Eidikoi 'Opol kai NMpoiinoBosig

O1 mapovreg «Eidikoi Opor & Mpolobéoeigy kaBe TpoypdppaTog H/KAI UTTNPECTOG TTOU AvaPEépovTal 0T TTapdv, o€ guvduaouod pe v Aitnon
Z0pBaon Zovdeong (e@e§ng «Aitnan») orto Aiktuo Kivnmg TnAepwviag g COSMOTE-KINHTEX THAEMNIKOINQNIEZ AE (egediig
«COSMOTE») Tou Zuvdpount fi/ kai TV AfAwon Avavéwong ZUvdeong oTo Siktuo KIvnTAG TRAEQWViag (e @e§Ng «Avavéwan») Kal Toug
«evikoUg Opoug Mapoxng Ymnpeaiwv COSMOTE» kaBopi{ouv Toug 6poug Kai Ti§ TTPoUTToBETEIS XPRONG TWV TTPOYPAUUATWY/UTTNPETIWV AUTWV
mou £xouv emiAeyei N emiIAeyouv oTo péMov amé 1o Zuvdpopnty péow g Aitnong f/kan g Avavéwong f/kai g AitTnong Tou avTioToiyou
Mpoypapparog/Ymnpegiag. H COSMOTE dUvarai va Tpomotolei Toug TapovTeg Eidikoug Opoug kai MpoimoBéosig oupgwva pe TNV 10XUouca
vopobeoia. Zmv mepimtwon aut) n COSMOTE 8a evnuepwvel Toug guvdpounTég pe kabe TpOoPOpPO TPOTTO.

1. Npoypappara «COSMOTE GIGAMAX 1GB M, 5GB M, 10GB M, 20GB M, UNLIMITED GB M, 1GB L, 5GB L, 10GB L, 20GB L, UNLIMITED GB L,

1GB XL, 5GB XL, 10GB XL, 20GB XL, UNLIMITED», «COSMOTE BUSINESS GIGAMAX Entry, 1GB-300, 3GB-400, 3,5GB-600, 5GB-800, 7GB-1500,

10GB-Unlimited min, 20GB-Unlimited min, Unlimited, Unlimited Gold», «COSMOTE Mobile S, M, L, Platinum», «<COSMOTE Mobile S MAA, M MAA,

L NAA, XL, Gold, Platinum MAA», «<COSMOTE Mobile 1500», «<COSMOTE Mobile PLUS», «COSMOTE

», «COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM», «COSMOTE Amepiopiota» , «COSMOTE Business Mobile Starter,

Small, Medium, XLarge, Large, Gold, Platinum», «COSMOTE Business Mobile mpog OAoug», «COSMOTE Business Mobile Value», «COSMOTE

Business Mobile AmepiopioTa pe Internets, «COSMOTE Business Amepidpiota pe Internet MAA», «COSMOTE Business Mobile AtrepiopioTa »,

«COSMOTE Business Mobile Bagik6», «COSMOTE Business Mobile PLUS», «COSMOTE Business Mobile 100 ¢wg 5000», «COSMOTE

Business 200 MAA éwg 1200 MAA» kai «COSMOTE Business Mobile Europe».

1.1 H dwpedv pnviaia xphon mapéxeral Yovo yia dia xpron. Amayopeletal pnré KABE eutropikr EKPETAAAEUGN A LETATTWANGN TWV TTAPEXOMEV WV
uttnpeaiwv TG COSMOTE pécw Twv TTpoypapuatwy oupBoiaiouwouco «COSMOTE GIGAMAX 1GB M, 5GB M, 10GB M, 20GB M, UNLIMITED GB
M, 1GB L, 5GB L, 10GB L, 20GB L, UNLIMITED GB L, 1GB XL, 5GB XL, 10GB XL, 20GB XL, UNLIMITED», «COSMOTE BUSINESS GIGAMAX
Entry, 1GB-300, 3GB-400, 3,5GB-600, 5GB-800, 7GB-1500, 10GB-Unlimited min, 20GB-Unlimited min, Unlimited, Unlimited Gold», «<COSMOTE
Mobile S, M, L, Platinum», «COSMOTE Mobile S MAA, M MAA, L NMAA, XL, Gold, Plainum MAA», «COSMOTE 1500», «COSMOTE Mobile PLUS»,

«COSMOTE », «COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUMp»,
«COSMOTE AmrepidpioTar , «COSMOTE Business Mobile Starter, Small, Medium, Xlarge, Large, Gold, Platinum», «COSMOTE Business Mobile
mpog OAoug», «COSMOTE Business Mobile Value», «COSMOTE Business Mobile Amepidpiota pe Internety, «COSMOTE Business AmepidpioTa pe
Internet MAA», «COSMOTE Business Mobile Atrepidpiota », «COSMOTE Business Mobile Baoiké», «COSMOTE Business Mobile PLUS»,
«COSMOTE Business Mobile 100 ¢wg 5000», «COSMOTE Business 200 MAA éwg 1200 MAA» kar «COSMOTE Business Mobile Europe» o
TPITOUG, QUOIKA A} VOUIKA, TIPOCWTTA.

1.2 H xpnhon Tou dwpedv xpovou opikiag f/kal Twv BIVTEOKAACEWY, KOBWGS KaI TWV YPATITWY PnvupaTwy 80vartal va yiveral uovo péow TUOKEUNG KIVNTAS
TNAepwviag. Amayopeleral n xphon péow PBX 1y omoiaodimore GANG ypauung TTou ouvOEETal WE UTTONOYIOTH e OKOTTO TNV €KTENEON PeyGhou
apiBuol KAoEwv Qv Kal BivTeo-kARTEWV /KAl TNV OTTOOTOAR LeyGiAou GyKou Kal TauTOXPOV NG ATTO0TOAAG YPATITWV UV UUATWY . Z€ TTEPITTWAT TToU
0 Zuvopountig kdvel xpnon Tou Mpoypduuarog péow PBX, A omoiaodfmore GAANG ypauuig mou cuvdéetar We umoloyioth, n COSMOTE
dlatnpei 10 diKaiwpa va TPoPEi o€ DIAKOTTH TTAPOXAG TWV UTTNPETIWY TNG.

| 131 Na Ok TI¢ oeipés okiakwyv  Oiovopikwy  IMpoypappdrwy_«COSMOTE GIGAMAX», «COSMOTE 1500», «COSMOTE Mobile PLUS»,
«COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM», kot COSMOTE AmepidpioTa, Kabe guvdpopnTAg PTTopei va diatnpei Kat' avwTaro 6pio LEXp!
mévTe (5) ouvdEaeic aTO GUVOAD TOUG.

1.3.2 Ta v évtagn olvdeong oc mpdypapua «COSMOTE BUSINESS GIGAMAX Entry, 1GB-300, 3GB-400, 3,5GB-600, 5GB-800, 7GB-1500, 10GB-

’ Unlimited min, 20GB-Unlimited min, Unlimited, Unlimited Gold», «COSMOTE Business Mobile Starter, Small, Medium, XLarge, Large, Gold,
Platinum», «COSMOTE Business Mobile mpog Ohoug», «COSMOTE Business Mobile Value», «COSMOTE Business Mobile AmepiopioTa e
Internety, «COSMOTE Business Amepidpiota e Intemet MAA», «COSMOTE Business Mobile Atepidpiota », « COSMOTE Business Mobile
Baaoiké», «COSMOTE Business Mobile PLUS», «COSMOTE Business Mobile 100 £wg 5000», «COSMOTE Business 200 MAA €wg 1200 MAA»
kar «COSMOTE Business Mobile Europe» amarmeital mponyoupévwg 0 Tpoodiopiouds Tou guvTopou apiBpol kKAang tng k&Be olvdeong yia Tnv
evdoetaipiki emikovwvia (VPN). H emidoyry fj Tpotromoinon Tou alvTopou apiBuol, yiveral améd Tov ZuvdpounTr fj VORIKO EKTTPOOWTTO ToU, ATEAWG Kal

OTTOTEBNTTOTE.
‘ 1.4 Ta mpoypapuara cupBohaiou «COSMOTE BUSINESS GIGAMAX Entry, 1GB-300, 3GB-400, 3,5GB-600, 5GB-800, 7GB-1500, 10GB-Unlimited

min, 20GB-Unlimited min, Unlimited, Unlimited Gold», «COSMOTE Business Mobile Starter, Small, Medium, Xlarge, Large, Gold, Platinumy,
«COSMOTE Business Mobile mpog Oloug», «COSMOTE Business Mobile Value», «COSMOTE Business Mobile Amepidpiota pe Internety,
«COSMOTE Business Amepidpiota e Internet MAA», «COSMOTE Business Mobile Atrepidpiota », « COSMOTE Business Mobile Bagikd»,
«COSMOTE Business Mobile PLUS», «COSMOTE Business Mobile 100 ¢w¢ 5000», «COSMOTE Business 200 MAA ¢w¢ 1200 MAA» kai
«COSMOTE Business Mobile Europe» ameuBlvovtal o€ Etaipeieg , Anudoioug Popeig. Emiong ameubivovtar oe Atopikés Emixeiproeig tou
diatnpolv Tpeig (3) ouvdéaeig kar vw aTo diktuo TNg COSMOTE, ek Twv omoiwv ol (2) TouhdyioTov gival guvdéaeig gupBohaiou QwVIG.
| 1.5 Me v évtatn auvdeang ota Oikovouka Mpoypdupata COSMOTE BUSINESS GIGAMAX Unlimited Gold, COSMOTE Mobile Platinum ka,
«COSMOTE Business Mobile Gold, Platinum», “COSMOTE Business Mobile mpog OAoug 3.000, 5.000, 10.000" evepyoroieital autépara, n
utrnpeaia Teplaywyng kai n mpooBern utmnpeaia mepiaywyng “COSMOTE Travel Pass” evw mapdAnAa atevepyoroiolvTar kai 8ev €ival SIaBETIpeg
ol mpbobeteg utnpeaies mepiaywyrig: COSMOTE Europe Pack, COSMOTE Traveller, , Internet On The Phone, Travel & Surf . H evowpatwpévn
xenon g urnpegiag “COSMOTE Travel Pass” yia T Zwvn A, B Twv Tapamavw Tpoypauudtwy, umopei va katavohwbei epodoov n utmpeaia
“COSMOTE Travel Pass” mrapapével evepyn. Ta m xphon Tng utmpecaiag “COSMOTE Travel Pass” ioxuouv o Opol & MpolmoBéaeic Xphong Tng
Ymnpeaiag. H amevepyoroinon tng umnpeaiag “COSMOTE Travel Pass” eival duvarh katétmiv amiuarog Tou auv dpopnTh.
o 1.6. Me v évtagnota Okovoukd Tpoypapuata «COSMOTE BUSINESS GIGAMAX» n xpron Twv evowpaTtwpévwy data boost dmmou poo@époval,

agopolv evepyomoinan kai xprion evids ENAdag. Kard v mepiaywyn eviog EE LoxUel moAitikn opBAg xpriong yia tThv xprion “Data
Boost”, n omoia ocuvSLAOTIKA PE Ta evowpaTwHEVa MB €xel we £€Ac. Mo to mpoypappa « COSMOTE BUSINESS GIGAMAX
3,5GB-600» 1o Oplo eivat 18,5GB ava pnva, yto to « COSMOTE BUSINESS GIGAMAX 5GB-800» eivat 20,5GB ava pnva, yia
to «COSMOTE BUSINESS GIGAMAX 7GB-1500» eivaw 26,5GB ava pnva, yta to « COSMOTE BUSINESS GIGAMAX 10GB-
Unlimited min» eivat 29,5GB ava pnva, yta to «COSMOTE BUSINESS GIGAMAX 20GB-Unlimited min» eivow 35GB ava

pnva. Ta amepidpioTa data Tou TPOTPEPOUV I0XUOWV Yia 24 WPES OTTO TV EVEPYOTTOINGN Kal 8ev UTTOPolV Va DIOUoIpAaTolV e GANEG TUOKEUES.
Tuxov umdhomma evepyoTTOOEWY BEV LETAPEPOVTAI GTOV ETTOMEVO TIUOAOYIOKG KUKAO.

1.7 Zra mpoypappata COSMOTE Business Mobile Arepidpiota, COSMOTE Business Mobile Bagiké, ev ioUer kayia €10 TPOT@OPA ) EKTITWAN TTOU
agopd ata mpoypdappara COSMOTE Business Mobile PLUS, xwpig Tnv éykpion 1ng COSMOTE.
| 1.8 Z1a mpoypdppara COSMOTE Business AmepidpiaTa e Internet MAA kai COSMOTE Business e dwpedv xpovo opihiag MAA, dev 1oxUel kapia i8IKN
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mpooopd f ékmTwaon mou agopd ota mpoypdupara COSMOTE Business Mobile Atrepidpiota kai COSMOTE Business Mobile PLUS, xwpic v
éykpion g COSMOTE.

| 1.98 O ouvdpountig pnrd amodéxetal 611 ata Tpoypdauhata «COSMOTE BUSINESS Mobile EUROPE» kai ato COSMOTE PLATINUM kard v
mepiaywyn, 6ev IoxUel n utpeaia Roaming Data Limit (Avwraro Opio Xpéwang Aedopévwv).

| 1.9.1 KaBe guvdpountrg umopei va dlarnpei Povo éva (1) mpoypaupua COSMOTE aTa
OTOIXEID TOU.
| 1.9.2 Z1a mpoypdupaTa COSMOTE amanmeiral kar' eAayIgTo n evepyorroinan 6Uo

OuvOETEWY KOl GUMMETEKOUV KaT avwTaTo dpio puéxpl TEoaepi auvdéaelg. O YeuBuvog MpoypaupaTog, aTa aToikeia Tou otroiou evepyoTToiolv Tal GAEG
ol ouvdEoElg TTou auppetéxouv 0To Mpdypappa, ogeilel katd v evepyorroinan Tou Tpoypduparog va dnhwael Toia eival n Kupla Z0voean Tou
mpoypduparog. AANayr Tng Kipiag Zuvdeang ptropei va yivel pia gopd avd tiyoloyiakd pAva. To mayio Tng Kipiog Z0vdeong Kal Twv UtTOAOMmwyY
OUVOETEWY TTOU GUUMETEXOWV GTA TTPOYPAMaTa avagépovTal aTov TiokardAoyo Tng COSMOTE kai S0vavTal va TpoTTrotoiolv Tal GUPQWVa e TNV

EMTTOPIKNA TNG TIONITIKI).
1.9.3 210 mpoypapua COSMOTE S pmmopolv va evepyorroinBolv éwg 2 auvdéaelg, ato mpdypaupa COSMOTE
M ptropolv va evepyorroinBolv Ewg 3 auv GETEIS Kall COSMOTE
L MTTopolv va evepyorroinBolv éwg 4 ouvdEaeig.
1.9.4 Ta mpoypduuara COSMOTE TTapEXOWV EvowuaTtwuévn xpon (ophia, SMS &

dedopéva MB), 1o alvoho Tng omoiag popei va karav aAwbei amd OAeg TG guvETEIS TTOU GUUMETEXOWV O€ aUTA (TTY. £QvV GTO TTPOYPAMH O TTapéxovTal
1500 opiNiag o1 ouv déaeig Tou Mpoypduparog utropolv va katavawaouv 1500 ouikiag 6Aeg padi). Meté tnv katavaAwaon Tng evowuaTwévng XpRong
N xpéwan kabe olvdeang yiveral o Upewva e Tov TiokatdAoyo Tng COSMOTE yia Ta mpoypduuara. Kard tnv evepyomoinan evég COSMOTE
, 0 YTretBuvog Tou MpoypAupaTOg UTTOPEL VA EVEPYOTTOINOEL, XWPIC XpEéwan, EMMTAEOV TwV avwTépw, Hia (1) alvdeon
dedopévwy (Extra Data SIM kapta), amd v omoia popei va karavaiwbei o diaBéaipog dykog dedopévwy (MB) a) Tou Mpoypduparog B) evog
COSMOTE Mobile Internet ka1 y) evos COSMOTE Extra makétou Family Sharing rou Tuyév diaBérel o guvdpopuntiic. O YelBuvog Tpoypduparog Ba
pTopei va evepyormoinoel emmmAéov ouvoEoelg Sedopévwy (MB), pia avtioTola yia kGBe emmmAéov olvOeon exktog Tng Klpiag Zivdeang Tou
Mpoypduparog, 10 TAYIO TWVY OTToiWY avagépetal aTov TIokatAoyo Tng COSMOTE kar SUvaTal va TPOTTOTTOETAl UMWY A [E TNV ELTIOPIKE TNG
moAmikr. O1emmAéov autég guvdéacig Gedopév wv Ba Popolv va kartav aAwaouv Gyko dedopév wv KaTa Ta avwrépw avagepoueva. Ma 1o Mpdypapua
COSMOTE ekdideTal évag eviaiog Aoyapiao uog mou upTTEPIANaUBAVEL TIC XPEWTEIS Yia
k&Be gOvOET TTOU QU METEXEI OE QUTO.
1.9.5 O Ymretbuv o IMpoypauuaTog UTropei ava Taaa oTyA va TPOTTOTTOIE], META atrd OXETIKR AiTNGT) TOU, TIC UV ETEIS TIOU GUMETEXOUV O

COSMOTE .
1.9.6 To Mpdypappa COSMOTE QOTTEVEPYOTTOIETAN EfTE KATOTTIV AMAATOG Tou YTTElBuv ou
Mpoypaupartog, efte oe mepfmTwan mou dev TAnpolvTal of TTapovTeG Opol kal TpolToBéaelg. e KABe TTPOypappa
COSMOTE pTopei va ouvdebei éwg kar éva (1) mpoypapua COSMOTE Mobile Internet, epoéaov n glvdeon Tou

Tpoypduparog COSMOTE Mobile Internet avrkel aTa aToigeia Tou YrelBuvou Mpoypdupatog. Katd ta Ao yia T gOvdean ou ival eviaypévn aTo
mpdypappua COSMOTE Mobile Internet ioxUouv o1 6pol kai o1 TTpoUTTOBETEIS €101 TTWE avaPEPOVTAI O TN OXETIKY TTAPAYPAPO TWY EIBIKWY Opwv Kal
mpolmoBéoewv COSMOTE.

| 1.9.7 To glvohoTwy Sedopévwv MB Twv TTpoypappdtwy COSMOTE karavaAwveral xwpig
TIEPIOPITHO amd BAeg I ouvbEaeig Tou MpoypapuaTog ekTos av o Yelbuvog Mpoypduuartog £xel opioel avwTara 6pia xpriong dedopévwv MB ava
olOvdeon. Ta opia xprong Twv dedopévwy MB Tou Mpoypapparog agopolv atmokAEIoTIKA TI ouvdEaeig Tou Mpoypdaupatog egaipoupévng Tng Kupiag
20v8eang, kabwg kaiTuxév ouvdéaeig COSMOTE Mobile Internet kat COSMOTE ExtraData SIM. O YmretBuvog Tou Mpoypappatog uropei v a Béael ava
oUvdean opio xpriong Sedopévwy MB éwg Kkai ioo pe To glvolo Twy SiaBéoipwy dedouévwv MB Trou mpoépyovTal amé a) 1o Mpdypaupa B) éva
COSMOTE Mobile Internet kai y) éva COSMOTE Extra makéro Family Sharing. H evepyomoinan twv opiwv xpriong Twv dedopévwv MB yiveTar oo Tov
YmetBuvo Tou Mpoypdupatog oto My COSMOTE app, oto My COSMOTE Web, e khjon oTo 13888 ) o€ kardotnua Tou diktiou COSMOTE A
TEPMANOX.

2. ‘Exmtwon Mayiou avrti Emdémong - Aiaxeipion Emidomoewv EmayyeApomikwv Oik. lMpoypoppdtwv - Amédoon

ExmTwoswy

2.1 O ouvdpountig amodéxeTal 6TI e TNV utoypaen g Aitnong 1 Tng Avavéwang, Ba AapBavel yia kGBe olvSean Tou T0 OO0 EKTITWANG TTayiou
avTiemdoTNONG Tou avaypdagetaiatnv Affnan r v Avavéwon umé poper EKTTTwang aToug mopev oug Aoyaplaapols yia kGBe alvdean ae I06mooeg
unviaieg d6aeig 6aes kal ol pveg diapkeiag kabe auvoeans. H auuBact) pou Ba eivar opiopévou xpdvou pe dIGpKEID TNV avagepouevn aTnv Affnan A
v Avavéwan. To Tood EKTTTwang Tayiou avTi emiddTnong 6ev ECOpyUpWVETal G€ PETPNTAL.

2.2 Na Okovopikd Mpoypdyuara COSMOTE yia BIWTeG N I06T0o0N Wnviaia 860n Ba moTWvETal gT0 TpEKoV TrayIo Tou OiKovouikol Mpoypdupartog oy
eivar evtaypévn n alvaean, kai Gev ptmopei va utrepBaivel 1o TTAYIO TOU OIKOVOUIKOU TTPOYPAMUATOS TTou Eival evTayuévn n alvdean.

2.3 Xe mepimTwaon karayyeAiag g alvdeang Tpiv Tv évapén amédoong Tng mioTwang, n COSMOTE dev utoxpeolTal va katafArAel To avTioTolxo Toagd
070 Aoyapiagpd Tou Zuv dpopunTH.

2.4 L& mepimTwaon mou n o uppacn Tou ZuvdpountA Aubei Tpiv Tn TTpoBAeTTépevn ARgn TG , autdg umoxpeoutal va emioTpéwel dueca oty COSMOTE

avTioToxa yia kGBe Aubeioa olvdean To TToad Tou TTpoBAéTETal otV Aftnan 1 Tnv Avavéwan,.

2.5 zmv mepmtwon cuvdéoewv Tou €xouv  axnuatioer COSMOTE Mobile Oioyeveiokd Makéro kai pia i mepioadrepeg €€ autwy emAECouV
«Exmtwon  Mayiou avti EmOOTNONG ZUuOKeurg», TOTE oI Teheutaieg Oev Ba gupueTéEXouv OTOV UTTOAOYIOWS TnG OUVOMKAG €mdOTNONG
TNAETTIKOIV WV IaKoU TeppaTikoU e¢otrhiopou Tou COSMOTE Mobile OkoyeveiakoU Makétou.

2.6 e Ohoug Toug OuvOpouNTEG ZupBolaiou (wvhg Kal dedopévwy), KaptoZupBohaiou kar COSMOTE Business Mobile Cost Confrol ou emiAéyouv
EKTITWAN avTi EmIOTNONG OUCTKEUAS €T € véa aUvdean &ite kard Tnv avavéwan g, N EKTITwan avTi emdoTNoNG GUTKeEUnS Ba epapudleTal i Tou
apxikoU Trayiou Kai oTn GUVEXEIM OAEG O UTTOAOITEG TTOOOOTICIEG WNVIaieG eKTITWOEIS Ba eQapuolovTal €TTi TOU EKACTOTE LEIWMPEVOU TTayiou TToU
TIPOKUTTTEI OTTO TNV TTPONYoUEV N EKTITWON.

2.7 H émrwon avti emdomong diakomTeral ge mepimtwaon perdBaong o Oikovoukd Mpéypaupa yia 1o ommoio Gev TTapéxeTal, oUUQWVA pE TV
Epmopikr MoAmikr Tng COSMOTE ‘Ekmrtwaon avTi emiddTnong ouokeung.

| 2.8 o véeg Evepyomomoeig f/kal Avaveoeig ouvSEoewy O TPOypappaTa COSMOTE N
kGBe alvoean/MSISDN Tou mpoypdpparog Ba AapBdvel EexwpIioTh EKTTTwon TTayiou avTi emdETRONG.

2.9 MNa véeg Evepyormronoeig f/kal Avavewoelg ouvdéoewy Etaipikwv Mehatwy mou agopolv Emayyehparikd Oikovouikd Mpoypduyara, o Etaipikég
Mehdtng duvatal va pnv Xpnoihotromnoel 10 ouvohikd Tood Tng emidATNONG yio TO OUVOAO TwV CUVOECEWV TOU. XTnV TEPITTWON QUTH, TO
utrehomo 006 TNG GUVOAIKAG €mMIBOTNONG TTou dev €xel xpnoiorroinBei prmopei va katavaAwlei péxpr Tnv nuepounvia AfEng g ZupBaong-
Z0vdeong kaBe olvoeong, omwg auth éxel opioTel oTnv Aftnon A Tnv Avavéwaon. H Katavahwan Tou uTToAoiTTou PTmopei va xpnaouotroinBei pdv o yia
ayopd TnAemikovwviakod EEomAiopol kai dev pmmopei va mioTweei A va emMoTpagei oToiodATToTe 000 0TO XUV SpOpNTH).
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3. COSMOTE Mobile Oikoyevelakoé Makéto

3.1 O1 mapovTeg dpol ae auvduaapd pe v Aitnan Evepyoroinong COSMOTE Mobile Oikoyeveiakou Makérou Tou umoypagovTa (epegig  «YTrelBuvog
MAnpwpr¢») kaBopiouv Toug dpoug Kai Tig TTpolmoBéacig xphong Tou COSMOTE Mobile OikoyeveiakoU Makérou.

3.2 To COSMOTE Mobile Oikoyeveiakd Makéro evepyoroieitar a1o Gvopa Tou YmeuBuvou MAnpwpng. O YmeBuvog MAnpwpng prmopei va eviagel ato
COSMOTE Mobile Oikoyeveiako Makéto amd TouhdyioTov duo (2) éwg kal TévTe (5) ouvdéoelg. Emonuaiveral, 6Ti TOUAGYIOTOV QU0 €K TwV TTEVTE
ouwdéoewv Ba mpémer a) va eivar guvdéoeis ZupBohaiou evog ek Twv Okovoukwy Mpoypappdrwy

«COSMOTE
Mobile S, M, L, , Platinum», <COSMOTE Mobile S MAA, M MAA, L NAA, XL, Gold, Platinum MAA», COSMOTE Mobile 1500»,COSMOTE 120 éwg
kai 1000 kai ta avtioToika Mpovopiakd kai MAA, COSMOTE Amepidpiota 1,2,3, COSMOTE MULTI, COSMOTE i-20 éwg kai i-135 ,COSMOTE My Way
20 ¢éwg kar 125, COSMOTE Mobile MPOZ OAQYZ 25 ¢wg kai 50, 6Aa ta COSMOTE Mobile PLUS, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM,
COSMOTE Amepiopiota (6Aa Ta Okovopikd Mpoypapuara Twv oeipwv, COSMOTE AmepidpioTa pe mayio amé 20 € kai mavw) kat COSMOTE
ECONOMY 20 éwg ka1 80 i B) n wia olvéeon va eival o€ éva ek Twv OK. Mpoypapuatwy KaproZupBoAaiou (GAa ta Okovouikd Mpoypduuata Twv
ocipwv COSMOTE Mobile KaptoZuyBoAaio pe mdyio amd 20 € kai mavw) kai GAAN pia gUvaean va eival o€ éva ek Twv Oikovouikwv Mpoypappatwy
COSMOTE Mobile S, M, L, Platinum, COSMOTE Mobile S MAA, M MAA, L MAA, XL, Gold, Platinum MAA, COSMOTE Mobile 1500 COSMOTE 120
¢wg Kkar 1000, COSMOTE Amepiopiota 1,2,3, COSMOTE MULTI, COSMOTE i-20 éwg kai i-135, COSMOTE My Way 20 éwg kai 125, COSMOTE
Mobile MPOZ OAOYZ 25 éwg kai 50, 6Aa Ta COSMOTE Mobile PLUS, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE AmepidpioTa
(6ha Ta Okovopikd Mpoypdaupata Twv aeipwv COSMOTE AmepidpioTa e Trayio amd 20 € kai mévw) kait COSMOTE ECONOMY 20 éwg kai 80. O1
utrohoieg guvdEaei UTTopei va eival ouvdéaeic kapTokivnTig TnAepwviag, OIK. Mpoypappdrwy KaptoZupBohaiou (6Aa Ta Oikovopikd Mpoypduuara
Twv aeipwv COSMOTE Mobile KaptoZupBohaio pe ayio améd 20€ kar mavw), COSMOTE Home Telephony SIM, COSMOTE Home Double Play SIM,
COSMOTE Mobile Internet MAA (ekté¢ Twv Owkovoukwy Mpoypaypudtwy COSMOTE Mobile Internet 100MB MAA,300MB MAA, 500MB TMAA),
COSMOTE Mobile Internetr| éwg 6o ouvééaeic COSMOTE Mobile Internet Any Way MAA. Na v évtagn Twv ouvdéocwv twv OK. Mpoypapuatwy
COSMOTE Mobile Internet Any Way MAA a1o COSMOTE Mobile Oikoyeveiakd Makéro amapaitntn mpolméBean eival va xouv evTayBei oe autd Kai ol
avTioTokeg auvdéaeig ZupBoAaiou e TIG OTToiEG €ival TV OEBELEV EG.

3.3 Na to COSMOTE Mobile Oikoyeveiakd Makéro Ba exdiderar évag eviaiog Aoyapiaopds aTo dvopa tou YelBuvou MAnpwpng. Ze mepimTwan mou aTo
COSMOTE Mobile Oikoyeveiakd Makéto €xouv evtayBei kai ouv6ETEIC KAPTOKIVNTAG TNAEPWV iag, o eviaiog Aoyapiaauég Tou YreuBuvou MAnpwyrg Ba
XPEWVETAI PNV Iaia Pe TUYKEKPIYEVO TTo06 avavéwang xpdvou opihiag yia kGBe olvaean kapTokivnTAg TNAEQWViag, 6TTwg To TToa6 autd kabopileTal
oTov ekaaToTe IoxuovTa TiokardAoyo Tng COSMOTE, Tov omoio o YeuBuvog MAnpwung dnhwvel 6t yvwpilel kar amodéxetal. To mogd de autd Ba
TIOTWVETAI OTIS OUVETEIG KAPTOKIVNTAG TNAEPWV iag autépaTa KABE prva Kal GUYKEKPIJEV A TV TTPWTN NUEPOAOYIaKT Nuépa kabe prva.

3.4 O YmetBuvog MAnpwpig prmopei avd TTACA OTIYUA va TPOTTOTOIEl, PeTd atmd OXETIKA aitnon Tou, TIg auvdéoeig TTou auppetéxouv ato COSMOTE
Mobile Oikoyeveiakod Makéro. e mepimTwan mou kamoia amo Tig eviayuéveg ato COSMOTE Mobile Okoyeveiakd Makéto auvdéTeig aTToKoTTEl aTTd TO
COSMOTE Mobile Ooyeveiokd Makéro, TOTE N GUYKEKPIWEVN aUvOean dev pmmopei va kavel TAéov xpron Twv Trpovopiwy Tou COSMOTE Mobile
Oikoyeveiakd Makéro.

3.5 To COSMOTE Mobile Oioyeveiakd Makéro diaAleral gire perd amd €yypago ainua Tou YTelBuvou MMAnpwyrg, €ffe o€ mepimTwon mou ol
eviaypéveg ato COSMOTE Mobile Oikoyeveiakd Takéto ouvdéaeig dev TAnpolv Tig TTpoltmobéoeig Tng Tapaypdgou 3.2. Twv Tapdviwy 6pwv Kal
TpolToBéTEwy.

3.6 ¢ k@B TepimTwaon mou o guvdéoels aupBohaiou kal KaptoXupBohaiou, mou €xouv evtayxBei ato COSMOTE Mobile Oioyeveiakd Makéro, dev
TAnpolv TAéov Toug Gpoug Kal TrpoUTToBéaeig évTagng o€ autd, ameviaooovTal dpeca amd 1o COSMOTE Mobile Okoyeveiakd Makéro.

3.7 O Ymebuvog MAnpwpnig ptmopei va emiNéCel, avahoya e Tig avaykeg Tou, SialeukTikd, effe To OIKOTENEIAKO MPONOMIO 1, eite To OIKOTENEIAKO
MPONOMIO 2, Ta omoia avaAtovTal wg EAg:

3.7.1 To OIKOTENEIAKO MPONOMIO 1 mapéxel unviaiwg aTig auvdéaeig Twv Okovopikwv Mpoypaupdtwy COSMOTE 120 éwg kar 1000, COSMOTE
AmepiopioTa 1,2,3, COSMOTE MULTI, COSMOTE i-20 éwg ka1 i-135, COSMOTE My Way 20 éwg kai 125, COSMOTE Mobile MPOZ OAOYZ 25 £wg
50, 6Aa Ta COSMOTE Mobile S, M, L, COSMOTE Mobile S MMAA, M MAA, L NMAA, XL, Gold, Platinum MAA, COSMOTE Mobile 1500, COSMOTE
Mobile PLUS, COSMOTE 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE AmepidpioTa (6Aa Ta okovopikd Tpoypdapuara Twv agipwv COSMOTE
AmepidpioTa pe mayio améd 20€ kar mavw), COSMOTE ECONOMY 20 éwg kai 80, COSMOTE Home Telephony SIM kai COSMOTE Home Double
Play SIM Tou eival péhn ato COSMOTE Mobile Oikoyeveiakd Makéro dwpedv auvoAikd Xpdvo opikiag 1500' o omoiog pmopei va katavaAwbei amd
kovou yia kAAaeig f/kar video-kAfoeig Tpog GAeg Tic auv déaeic- péAn Tou COSMOTE Oikoyeveiakol Makérou (extdg Twv OiKovoukwy MMpoypapudmwy
COSMOTE Mobile Internet, COSMOTE Mobile Internet MAA, ka COSMOTE Mobile Internet Any Way MAA) aA\G Kai KAATEIG Twv avwTépw auv SET eV
Tpog éva aTabepd TAEQwvo Tng emidoyng Tou YmelBuvou MAnpwpng, kabwg kal dwpedv guvohikd 1500 SMS A/kar MMS mou pmopolv va
karavahwBolv yia amooTohi SMS A/kar MMS Tpog 6Aeg Tig auvdéaeig- péhn Tou COSMOTE Mobile Oikoyeveiakou Makérou.

3.7.2 To OIKOTENEIAKO MPONOMIO 2 rapéxer o 6Aeg Tic auvdéaeig -péAn Tou COSMOTE Mobile Oikoyeveiakol Makétou TANV Twv guvdEaewv-HeAwv
kapTokvNTAG TNAEgwviag, kar Twv auvdéoewv Twv OK. Mpoypapudrwv COSMOTE Mobile Intemet, TooooTidia ékmTwan, 10 Uwog Tng OTToIOg
kabBopietal amo v ekdaTore epmmopikn ToAmikiy Tng COSMOTE, kai n ommoia ékTrTwan TrapéxeTal oUPewva (e 10 ApBpo 23.6 Twv TapdvTwy EBIKWV
Opwv.

3.8 Z¢ mepimTwon katd v omoia 0to COSMOTE Mobile Oioyeveiokd Makéro mepihapBavovtal pia 4 mapamévw ouvdéoelg COSMOTE Home
Telephony SIM, COSMOTE Home Double Play SIM r/kai COSMOTE Mobile Intemet ri/kai COSMOTE Mobile Internet MAA /kar COSMOTE Mobile
Internet Any Way MAA, 161€ 010 COSMOTE Mobile Oikoyeveiakd Makéro apéxovtal Ta OIKOTENEIAKA MPONOMIA 1 kai 2 Tautdypova.

3.9 Ze mepimtwaon mou, 010 COSMOTE Mobile Ooyeveiakd Makéro, yia omoiodrimore Adyo aTo péMov, dev eivar eviaypévn kapia olvéean COSMOTE
Home Telephony SIM, COSMOTE Home Double Play SIM, COSMOTE Mobile Internet, COSMOTE Mobile Interet [TAA ka1 COSMOTE Mobile Internet
Any Way TAA, epdoov mAnpolvtal oI TpoUtmobéaeig Tng Tapaypdgou 3.2., oTig evamopévouoeg ouvdéoels Ba Trapéxeral To OIKOTENEIAKO
MPONOMIQ 1, ektdg €dv o YeuBuvog MAnpwung emirégel to OIKOTENEIAKO MPONOMIO 2.

YMEYOYNH ZYNAEZH EMIKOINONIAZ (EKTOZ MPOTPAMMATON COSMOTE Mobile INTERNET):
MEAOZ XTAGEPO THA/NO:

MEAH KAPTOKINHTA THA/NA(AMNO 1-3):
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ENEPTOMOIHZH OIKOTENEIAKOY MPONOMIQY 1 (Awpedv evdooikoyev lakn emmikon wvia COSMOTE Mobile Oikoyev eiakol Makérou)
ENEPTIOMNOIHXH OIKOTENEIAKOY MPONOMIOY 2 (Exmrrwan mayiwv COSMOTE Mobile Okoyeveiakol Makérou)

4. Npoypappa COSMOTE Mobile Basic

Meré amé éyypagn edorroinan, n COSMOTE duvaral, pe Tv emQUAatn Tuxov mepamépw dIKaIwPATwy g, va Bewpnoel 611 n Tapoloa oupBacn Exel
AuBei kai va amevepyomooel v kdpta SIM omotednmore, o€ TepiMTwOn KaTd TV omoia 0 Zuv3pountAg, TTPayuaToTTomnaEl Undev IKoug
Aoyapiagpoug Kata Ty Tepiodo £€1 (6) GUVEXOUEV WV TIUOAOYIKWY LNV mV.

5. Ymnpeoia "BlackBerry Internet Solution™"

5.1 H umnpeaia «BlackBerry Internet Solution» (e@eghg «YTnpeaian), amorehei pia oAokAnpwpévn Alon eTIKoN wviag kal TTapEXEI GTOUG TUVSPOUNTES TNG
COSMOTE n duvarémnra yia TpoaBaan aTo TPOoWTTIKG A EmayyeAUaTIKG nAEKTpOV IKG TaXUSPOLEID TOUG.

5.2 O guvdpountig TrPoKeIévou va Kavel xpran Tng YTnpeoiag mpémer va diabétel guokeu Turmou BlackBerry, n omoia 8¢ BaaiCerar ato Aemoupyiko
oUoTnua BlackBerry 10.

5.3 H Ymnpeoia mapéxel ato ouvdpount T duvarétnra a) dnuioupyiag TPoowTTikoU Aoyapiacgpol nAekTpovikoU Taxudpopeiou (e-mail) Tou TUTTOU
«usemame@cosmote.gr.blackberry.comy, B) evowpdrwong éwg kal déka (10) UPITTAUEV WV AOYapIaC WY NAEKTPOVIKOU TAXUDPOUEIOU OE  TTAPGXOUS
urnpeoiwv  internet  (Internet Service  Provider), y)  diayeipiong  Tou  mpoowmikol  AoyapiaouoU  péow TG I0TOOEAIdag
http://www.cosmote.gr.blackberry.com, 8) Ajyng, avdyvwong, Tpowbnong Kai amooToAig e-mails Kal avayvwaong/ TPOPBOAAG ETTIOUVATITOHEY WV
apyxeiwv €) Thorynong aTo diadikTuo, aT) ouyxpoviopoU e Tnv AioTa emagwy (address book), To nuepoAdyio (calendar) kai Tig epyaaies (tasks).

5.4 O guvdpountAg aTrodéxeTal kal guvalvei 0TI yia TV TTapoxn TN YTnpeaiag eival amrapaitnro va dnAw6Bolv atoixeia g kdptag SIM (ICCID, IMEI) Tou
ouvdpopnt oTa guaTAuaTa TG auvepyalopevng pe Tnv COSMOTE eraipeiag BlackBerry UK Limited .

5.5 H evepyorroinon tou TpoowTikoU Aoyapiaapol nAekTpov Ikod Taxudpopeiou Tou ouvEpounTr| pTropei va yivel eife péow g ouokeung BlackBerry eite
péow Tng IloTooeAidag g Ymnpeaiag http://www.cosmote.gr.blackberry.com kai agol Tponyoupévwg o ZuvdpopntAg Exel amodexBei kal Toug
opoug xpriang Tng BlackBerry UK Limited .

5.6 Opioévol TPOoTWTTIKOI Aoyapiaa ol Tou auv dpounTh nAekTpov Kol Tayudpopeiou dlvaral va Pnv pmropolv va utroatnpixBolv amd v YTnpeaia.

5.7 O ouvdpountig eival amokAEIoTIKG uTTelBuvog yia T dIaoPANIoN TwV TTPOOWTTIKWY TOU apXEiwv, eyypdewy A / Kal dedopévwy KabBwg Kal yia Tnv
TTPOOTAC T TWV TTPOCTWTTIKWY TOU AoyapIiao WV NAEKTPOV IKOU TaXUdpOoEiou aTré Tuxév 100¢.

5.8 H xprion Tng YTnpeaiag €ival aopioTou xpdvou, ektdg av o auvdpountig e Tnv aitnon Tou eméAeSe va éxel opiopévn didipkeia, Adyw emidOTNONG TNG
ouokeurig BlackBerry.

5.9 Z10 mAaioio Tng Ymmnpeoiag apéxovTal duo Tiohoyiaka Trakéra BlackBerry Internet Soluon™ - COSMOTE Professional kai BlackBerry Internet
Soluion™ - COSMOTE Professional PLUS, 01 xpewaeig Toug yivovTal Bacel Tou ekaaTote IoXUovTa TiokataAdyou Tng COSMOTE.

5.10 Ta dwpedv MBytes eivar yia Tnv amooTtoAf] kal Afjwn e-mail kai TAofiynon oo Internet. Merd v karavddwaon twy dwpedv MBytes n xpéwaon yiveral
ava KByte (1 MByte = 1.024 KBy es).

5.11 Eav 0 dwpedv 6ykog XpAong dev KaravaAwbei peaa gTo prva TIWoOAGYNa NG TToU QVTIOTOIXE, OE HETOPEPETAI OE ETTOLEV O TIOAOYIOKS priva.

5.12 O guvdpountrg, TTou Bpioketal 0To eEWTEPIKG Kal kAvEl Xpran TNG uTTnpeaiag xpewveral Bdael Tou ekdoTote IoxUovTa TiokaTaAdyou Tng COSMOTE.
H xphon auti dev pooperparal otn dwpedv Kivnon.

6. Ymnpeoia «BlackBerry Enterprise Solution»

6.1 H uminpeaia «BlackBerry Enterprise Solution» (e «YTmpeaiax) amorehei pia ohokAnpwpévn Aon €TIKON wViag kal Tapéxel v duvatdrnra gToug
ouvdpopntég Tng COSMOTE yia Tp6aBaacn aTo emayyeAUaTIKO NAEKTPOV KO TAXUDPOREIO TOUG.

6.2 O ouvdpopnrig yia va kdavel xpRon T Ymnpeeoiag mpémer a) va diabétel e-mail Aar@dpua TUTTou Microsoft® Exchange, IBM Lotus® Domino™,
Novell® GroupWise®, B) va mpopnbeutei kai va eykaracticel oTnv e-mail TAatedpua Tou 10 Aoyiopikd BlackBerry Enterprise Server ékdoong 4.0 A
perayevéaTepng, ANV Tou AoyiopikoU pe eumropikiy ovopacia BlackBerry Enterprise Service ékdoong 10 kai perayevéoTepwy ekdooewv. H
TTpoav agepduevn TAateoppa Ba Tou atalei amd v ouvepyadopevn pe Tiv COSMOTE eraipeia BlackBerry UK Limited atnv nAektpov ki dielBuvan
Tou guvopounth. Ta 10 gkomé autd o ouvdpountic pe Tv Trapoloa efouaiodotei pnrd v COSMOTE va yvwaTomonoel Ta gToIxEia Tou
nAektpovikoU Tou Taxudpopeiou an BlackBerry UK Limited . Emriong o ouvdpountig mpokeévou va éxel mpocBacn otnv Ynpeaia Ba mpémel va
TrpopnBeuTei pia oo TIg I8IKEG Tuokeuég TUTTOU BlackBerry.

6.3 H Ymnpeoia mapéxel ato guvdpountr Tn duvatdmra a) Afyng, avayvwang, Tpowbnaong kal amooToAg Twy  eTaipikwy e-mail ) mpoéofaang o€
ETAIPIKEG EQAPUOYES Kal To eTaipikd BikTuo (LAN) y) avayvwang/ TpoBoAig Twy Tuxov EMICUVaTTOUEVWY apxeiwv, €) horynong ato diadikTuo, aT)
ouyxpoviouou e v AioTa emagwv (address book), To nuepoAdyio (calendar) kai TG epyaaies (tasks), {) dnuioupyiag TTPoowTTIKOU Aoyapiag ol
nAekTpov kol Tayudpopeiou (e-mail) Tou TUTOU «username@cosmote.gr.blackberry.comy, n) evowpdrwong fwg kal Oéka (10) uQIOTAWEV WV
Aoyapiaopwy nAekTpovikol Tayudpopeiou o€ Tapdxoug utnpeoiwv internet (Internet Service Provider) Opiopévol TTpoowrikoi Aoyapiagpoi
TOU  guvdpounTr nAekTpovikoU Tayxudpougiou duvaral va pnv propolv va umoaTtnpixBolv améd Tnv YTmpeaia. 6) Slayeipiong Tou TPoowTTikod
Aoyapiaopou péaw Tng IaToaehidag hitp://www .cosmote.gr.blackberry.com.

6.4 O ouvdpopntic TpokeluEvou va kavel xphon g Ymnpeoiag mpémel va diabétel guokeur TUtou BlackBerry, n omoia & Bacileral aTo Asmoupyikd
oUoTnua BlackBerry 10.

6.5 H mpdoBaaon aTo eraipikd diktuo (LAN), kabwg Kkai n duvatdrnra mpdoBacng o€ eTaipikég epappoyég amod Tnv T0Tou BlackBerry ouakeun, amarrei Tnv
avamTuln eedikeupévou Aoyiopikol. O ouvdpounTAG €xel TNV OTTOKAEIOTIKA €UBUVN avdaTTugng, Aemoupyiag Kai uTroaTApIENG TOU aTrapaitnTou
AoyioHikoO.

6.6 O %uvuépopmr']g amodéxeral kal guvanve Ot yia Tnv Tapoyr Tng Ynpeaiag ivar amapaimro va dnhwBolv Ta gToixeia Tng kdpTag SIM kdBe ouvdeong
Tou auvdpopnt (ICCID, IMEI) ata ouothpara Tng BlackBerry UK Limited .

6.7 O ouvdpopnTAg €ival amokAEIOTIKA UTTEUBUVOS yia TN JIagQAAIO TwWV TTPOCWTTIKWY TOU apXEiwv, eyypdewy r/kal dedopévwv Kabwg Kal yia Thv
TTPOCTACIN TWV TTPOCWTTIKWY TOU AOYOPIOTHWY NAEKTPOV IKOU TaXUBPOUEIOU aTTd TUXGV 10UG.

6.8 H xpfion tng Ymnpeaiag eival aopioTou xpovou, ektdg av o ouvdpopntig We Tv aftnor| Tou eméAele va Exel opiopévn diapkela, Adyw emdotnong TG
ouokeurig BlackBerry.

6.9 Z10 TAaioio TN YTnpeaiag mapéxeral éva TidoAoyiako Trakéro BlackBerry Enterprise Soluion™ - COSMOTE Enterprise PLUS kai n xpéwan tou yiveral
Bdoei Tou ekdaTore 1oy UovTa TiokataAdyou Tng COSMOTE.

6.10 Ta dwpeav MBytes eivai yia Tnv amoaTtoAf] kai Awn e-mail kai TAofiynon oo Internet. Merd v karavddwaon twy dwpedv MBytes n xpéwan yivera
ava KByte (1 MByte = 1.024 KBytes). EGv o dwpedv 6ykog xprong dev katavaAwbei jéaa aTo prva TIHoAGynang Tou avTIoToIxEl, O¢ JETAQEPETAI O€
ETOPEV O TIPoAOYIOKS pAva.

6.11 O guvdpountrg, TTou BpiokeTal aTO EEWTEPIKG KaI KAVEI XPATT TNG UTTNPETIag  xpewveTal Baael Tou ekaaTorte IoxUovTa TiyokardAoyo Tng COSMOTE.
H xpfion auth 6ev TpoopeTpaTal aTn SwpeEav Kivnor.
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7. Ymnpeoia 'EAeyxog Ymohoitrou

7.1 H umnpeaia «EAeyxog utmohofrou», TTAnpo@opei yia 1o umdAommo Tng dwpedv evawpaTwiévng XpRang Tou TpoypauuaTos €wg Tnv nuepouny ia ékdoang
TOU EMALEVOU Aoyapiaa ol pe Baan Tnv TeAeutaia evnuépwaon Twv guaTnuatwy 1ng COSMOTE.

7.2 Ze epfmTwon pn diaBeaipdrnrag g urrnpeaiag Adyw Texv KWy TPORANUATWY aTTOOTENETAI AV AAOYO EVNPEPWTIKG priv upa.

7.3 TAnpogopia xpnong mou yia omoiodnimote Adyo dev €xel eioaybei aTa mAnpogopiaka cuaTthpara Tng COSMOTE T xpovikA oTiyuA affnang Tng
uttnpeaiag, dev TTEPINAPBAVETAI OTO EVNUEPWTIKS WAV UA.

7.4 X& mepMTWON TIOU €XOUV EVEPYOTTOINBEI UTTNPETiEG TTEpIaywWYNG, N Trapexopevn TAnpogopia Tng utnpeaiag «EAeyxog Yrohofmoun evdéxeTal va pnv
eival EmKaIPOTTONUEVT OXETIKA e TNV KaTavaAwon Tng dwpedv evowpaTwpévng xpriong oTo eEwTepikd.

7.5 Xe mepmTwon aMayng nuepopnviag ékdoong Aoyapiao ol n utnpeaia & Ba eival Tpoowpiva diabEaiun Kai Ba amooTéAeTal avaloyo evnuepwTIKG
pAvupa. H utmnpeaia Ba rapéxetal kai TaAI eTd Tnv ékdoan Tou TTpwTou Aoyapiaa ol arod Tnv ohokApwan TG aAAayrg.

7.6 H umnpeaia «EAeyxog Ymolofroun Gev Tapéxetal aTa oKovopiké poypduuara mou dev mepIAapBavouy dwpedv evowuatwiévn xpnon (xpovo
opihiag, SMS, MMS, MB). Ta ouykekpigéva Tpoypappara pmopolv Gpwg va AapBdavouv TAnpogopia UTToAoTou, HOVO €QOTOV  EXOUV
evepyorroinBei o€ autd dAAeg TTpdoBeTeG UTTNPETTieG Xpdvou opidiag, SMS, MMS, MB Trou SikaiodvTal.

7.7 H umnpeaia «EAeyxog Ymoloimou» Gev Trapéxetal yia Tic Tpoabeteg utmpeaieg Wireless Internet (extdg amo Ti¢ utnpeaieg Wireless Internet 200MB kai
Wireless Internet 5GB), Wireless Intranet, Wireless Infranet PLUS ka1 MMS 10, kabwg kai ata mpoypdpuuara COSMOTE i-Data kai gT0 Tpoypapua
COSMOTE Mobile Internet Unlimited.

7.8 H umnpeoia mapéxetal o€ eraipikoug meAdTeg mpoypaupdrwy Mobile Internet povo eav eival evepyoroinuévn pia amé Tig utnpeaieg Wireless Infranet
(yia mpooBacn o€ etaipikd dikTuo Slaauv edepévo e To dikTuo Tng COSMOTE) ) Wireless Internet, kai Ox1 €dv eivar evepyotmomnuéves Kai or 800 wg
avw utnpeaies atnv idia olvdean. Emiong, n utnpeaia «EAeyxog Ymoloious dev mapéxetar av eivar evepyoronuévn n urnpeaia Wireless Infranet
PLUS.

7.9 Ooov agopd oTn xprion dedopévwy (data), n utnpeaia «EAeyxog Yrohofrour AapBdver umdyn n xpAon amd Ty évapén Tou uiva TIHoAGYna NG HéXP!
v TeAeutaia ohokAnpwiévn guvedpia (e ammoaUvdean Tou auvdpopnT aTré To 8ikTuo) Kai X1 Tn XpAon cuvedpiag (session) o€ eGEAEN.

8. Ymnpeoia COSMOTE COST CONTROL

8.1 H ummnpecia Autéuatn Evnpépwaonoto80% (e@egic «YTnpeaian), Tapéxel dwpedv evnuép wan, Yéow ypamTou unvuparog (SMS) oe 6aoug ouvdpopnTég
géxouv karavaiwaoeito80% Tng dwpeav evOWHATWLEV NG XPHONG TOU TTPOYPApHaTdS Toug (AerTd opihiag, SMS, MB) f Tp6oBeTwy TTAKETWY UTINPETIWV.
Ei6Ika yia v katav aAwan dykou dedopévwy (MB) n evnpépwan mpog Toug auvdpopntég agopd 1600 a0 80% 600 Kai a1o100% Tng Katav aAwang Tu
oykou Sedopévwy (MB) Tou oIKov OpIKoU Toug TTpoypduparog, f TpdoBeTwy TakéTwy. Aleukpiviceral 611 To evnpepwTikd SMS TAnpogope i To guvdpounTr
pe v akpIBf wpa kal nuepopnvia évapéng Tng kAong, g amooTohig SMS A Tng xphong Sedopévwy pe v omoia karavahwenke 1o 80% Tng
Qv TIOTOI{NG EVOWHOTWHEV NG XPAONG.-

8.2 Aleukpivitetar 611 oTic guokeuég smart phone n katavaAwaon Tou 80% Tng evowpatwpévng Xphong Twv dwpeav MB evdéxetal va yivel katd Ty
NUEPOUNV il KaIl (WPa TG aUTGHATNG TUVIETNG TWV TUKOV EYKATEOTNUEVWY €QAPLOYWY (6TTwG kaipdg, véa, e-mail K.a.) OTIG avwTEPw OUTKEUES.

8.3 H umrnpeaia Autépatn Evnuépwanato80% umopeiva evepyormomBei kai va amevepyorroinbei e aitnua otnv Egumpémaon MeAatwv 1ng COSMOTE, aTo
dikTuo karaaTnuaTwv COSMOTE, aMd kainhektpov ka, péaw Tou My COSMOTE yia BiwTeg 1y péaw Tou My Account @ Business yia Etrayy eAparieg. O1
BILTEG TUVdpOoUNTéG TupBoAaiou PTTopolv va evepyotTonoowy TV UTINPEdia Kal pe dwpedv amoaToAr ypaTtol pnvuparog (SMS) pe To Trepiexdpevo
«80» aTov apiBud 1256 Kai va Thv amevepyotToijoowy pe dwpedv amooToAr ypamrToU pnv Upatog aTov apiBud 1256 e 1o mepiexopevo «80ENDy..

8.4 Mg gkotoé TNV aTroQuUYN €vOXANGNG TWV CUVOPOUNTWY, Ol WPES ATTOCTOAAS TWV EVNUEPWTIKWY SMS, TTou agopolv KatavaAwan AETITWV opIAiag Kal
SMS, cival amd  08:00 Ty €wg kar Tig 12:00 pp. Ze epimTwaon evnuépwang Twv guatnuarwy g COSMOTE yia v karavaiwan tou 80% Tng
EVOwHaTWEY NG Xprong (Aemrtwv opikiag kar SMS) amd ta peaav uyra éwg Ti¢ 8.00 .., 0 ouvdpopnTig 6a AdBel To evnuepwTikd SMS petd Tig 8.00 ..

8.5 O1 ouvdpopntég Twv Tpoypaupdrwy Mobile Internet AapBavouv Ta evnuepwTikd SMS Tng YTnpeaiog 6Ao 1o 24wpo. To idio IoUel Kal
yia OAEG TIC EVNUEPWOEIG TNG UTTNPETIAG TToU agopolv KatavaAwan dwpedv evowpatwpévng xphong MB A karavahwaon makétwv
EXTRA MB.

8.6 H Ymnpeoia evoéxetal va mapéxetal e kabuatépnan avdaloya e v evnuépwantwv ouatnudrwy ng COSMOTE yia Tv katavaAwan Tou opiou Tou
80% Tng evowpaTwpévng xpRong.

8.7 e mepimTwan aMayng nuepopnviag ékdoong Aoyapiaapol, n Ymnpeaia Autéparn Evnuépwon oto 80% 6a mapéxeral kai TAAI PETG TV ékdoan Tou
TTPWTOU Aoyapiaapou amd Tnv oAokAfpwan TN aAAayrg.

8.8 Z& mepimTwan TOU 0 GUVdPOUNTAG EvepyotTomNael TV YTTpeaia evw £xel fidn katavaAwoel 10 80% Tng Swpedv unviaiag evowpatwiévng XpRong Tou
TTPoypAauUaTos Tou, n YTnpeoia Ba TeBei o€ 10X0 aTOV €TOUEVO Pva TIHOAGYNONG.

8.9 Ze mepimTwan Tou £xouv evepyotTonBei UTIpeaieg Trepiaywyng, n TTapexOuevn TAnpo@opia TG YTMpeaiag evaEKETal va UV €ival ETTIK QIPOTTOINPEV N
OXETIKA Pe TV KatavaAwan TG Swpeav vOowUaTWLEVNG XPAONG OTO EEWTEPIKG.

8.10 Ze mepimTwaon oy 0 ZuvdpopnTig Eival VOUIKG TTPACWTIO, O VOMINOG EKTTPOCWTIOS TOU ZUvOpOoUNTA 1 €GOUTIOdOTNUEVOG EKTTPOCWTTOS TOU, HE TNV
evepyorroinan Tng Ymnpeaiag Autouatn Evnuépwon o1o 80% o€ Etaipikr Z0vean, Givel ato XpAotn g ETaipiknig aivdeang (YTaAAnAo) To dkaiwpa
ayopag Makétwy Internet kai amodéxerar Tn xpéwan ayopdg Twv Makétwv Intenet

8.11 Zmv mepimwon Etaipikig Zovdeong pe Yrnpeaia COSMOTE SPLIT BILL, n evepyoroinan tng Ymnpeaiag Autduatn Evnuépwan a1o 80%  pmopei
va yiver eire amo Tov Etaipikd Mehdn, eire amod 1o xpARon TG eraipikig alvaeang (YTaAAnAo).

8.12 AukpiviCetal 611 epdoov 0 ouvdpopntic ouvdéael pia Zuvdeon Mobile Internet pe pia Kopia 0veeon (ue Baon 6oa avagépovTal aTnv evornra 11) n
autuaTn evnuépwan péow Tng Ynpeaiag atéveraldrav £xel karavaiwei o alvoho Tou dykou dedopévwy Tng Kipiag Zivdeong kai 10 80% twv MB
TOU TTpoypapuaTog Mobile Internet.

9. Npoypdppara What's Up Student KaproZuppoAaio/What's Up Student Mobile Internet

9.1 O1 mapébvTeg Gpol o€ ouvduaopd pe v Aftnan Evepyorroinong oe éva amd ta mpoypdypara Whats Up Student KapTtoZupBotaio/Whats U p Student
Mobile Internet (epeghc mpoypdappara Whats Up STUDENT) tou guv dpountri kaBopifouv Toug 6poug Kai Tig TTpoumoBéacic xpriong Twv Ipoypaupdrwy,
Ta otoia diaTiBevTal amokAEIoTIKG O€ PornTéS

9.2 Ta mpoypappara Whats Up STUDENT mapéxovTal o€ evilikoug @omnrég ou: (a) eivar Pornrég (TTPOTTTUXIOKOI, METOTTTUXIOKOI, UTTOW fi@iol BIBAKTOPEG
kal oUPPeTEXoVTEG o€ Tpdypappa Erasmus) ae AEI, TEL, lepatikég ZX0MEG, ZTpamiwTikéG Kal AaTUVOIKEG ZX0NG, Zxohég Epmopikold Nautikol &
AilevikoUu Zwparog, ZXoAés MupoaBeaTikig Akadnuiag, EAAnv k6 Avoixtd MavemiaTtipio, Anuéaia |LE.K., 1diwTika LE.K., 1diwTiké MavemioTAua v opiwg
AemoupyolvTal atnv EAAGOA, TpoakopifovTag ammodeikTikd gormnrikig 1d16tnTag (véo maoo, BePaiwan amoudwy f TIaTOTOINTIKG eyypa ¢ng/Beaiwang
IBePaiwon emmuyiag aTig TaVEAARV 1€ AAAG MOV O IO TOUG TTPWTOETEIS, TAUTATNTA QOITNONG O € OTPATIWTIKEG OXOAEG 1) BeBaiwan/miaTomoinTikd gofnang
0€ OTPATIWTIKEG OXOAEG 1 BePaiwan Anpdaiou |.E.K. A BeBaiwan IdiwTikou |.E K. ) Beaiwan I8iwTiKod TavemioTnyiou) 1) GAAo 1000 v apo TTIOTOTTOINTIKG,
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(B) va diapévouv vépiua kai péviya atnv EAGSa (y) BpiokovTal evidg Twv Bacikwy Xpovwy @offnong, 0mwg autr opiletal amd 1o avTioToixo idpupa

9.3 H evepyommoinon g alvdeang ota Mpoypdupata Whats Up STUDENT vyiveral katémmiv eAéyxou eykupdTntag Twv Trapamdvw dikaiohoynTkwv. H
COSMOTE diaioutal va {nmoel amd 1o guvdpount TpdoBera dikaiohoynTikd yia va SlomioTwaoel v dikaioutal va evtaxBei oTa avwTépw
mpoypduyara. O auvdpopntAg Ba propei va rapapeivel ata Okovopikd Mpoypduuata yia SIGoTnUa ioo pe TNV NUEPORNV i GUPTTARPWANG TwV BATIKWV
XPOVWV oitnang f Tn gupmAnpwan Tng Sidpkeiag déapeuang g oUBaarg Tou, dtmoia améd Tig 600 nuepouny ieg ival petayevéaTepn Twv do.

9.4 Merd 10 TéPAG TOU AVWTEPW XPOVIKOU DIOGTAWATOG 0 auvSpounTAG Xavel To dikaiwya Tapayovig ata mpoypaupara Whats Up STUDENT kai éxel
OiKaiwpa evTég evog unvog va petafei o€ oikovopikd Tpdypaupa TG €mIAOYAG Tou 1y va SlakOwel T oUvOeot| Tou. Ze avTiBern mepimTwon a) o
ouvdpountig Tou Tpoypdupatog “Whats up Student KaproXupBéhaio” Ba petaBaivel autépara ato oikovopikd Tpdypapua « COSMOTE Mobile
KaproZupBohaio Nextr (avaAutkd o xpewoeig kol mapoxés Tou Okovopikol [poypdpuarog otov  Tiwokatdhoyo 1 COSMOTE
https://www .cosmote.gr/cs/cosmote/gr/pricelisthiml) B) o guvdpountig Tou poypapuarog Whats Up Student Mobile Internet 8a perafaivel autéuara oto
euTTopIKa O1aBéaiuo podypapua COSMOTE Mobile Internet, oUpQwva e Tov TTOPAKATW TTivaKA:

What's Up Student Mobile Internet COSMOTE Mobile Internet’
What's Up Student Mobile Internet 20GB | - COSMOTE Mobile Internet 16GB
What's Up Student Mobile Internet 10GB | - COSMOTE Mobile Internet 8GB

What's Up Student Mobile Internet 6GB - COSMOTE Mobile Internet 4GB
What's Up Student Mobile Internet 5GB - COSMOTE Mobile Internet 4GB
What's Up Student Mobile Internet 4GB - COSMOTE Mobile Internet 4GB

Xe TEPMMTWON TTOU T avWTEPW eptTopikd Tpoypduuara COSMOTE Mobile Internet dev eivai europika diabéaiua n YerdBaaon Ba yiveral ata avTigToa
euopikd Slabéaiya TTpoypapuarTa Tou Ba Exouv avTIKATAOTAOEI TA avwTEPW. AVaAUTIKG o XpEWOEIS Kal TTapoxés Twv Tpoypapudrwy COSMOTE Mobile
Internet aTov TipokatdAoyo Tng COSMOTE (https://www.cosmote.gr/cs/cosmote/gr/pricelist himl).

9.5 Kabe ouvdpountAg dikaloUtal va €xel oTa GTOIxEiD Tou povo pia alvdean ae mpdypaupa Whats Up Student KapToZupBoAaio kai pia o€ Tpoypauua
Whats Up Student Mobile Internet.

9.6 Ze mepimTwaon perapiBaang Tng olvdeang , o ekdoxEag Gev Utropei va evtageiTnouvdeon oeéva amo ta mpoypdupara Whats Up STUDENT aAAd pévo ae
Mo Tpoypapua, kTG €av Exel dikaiwpa évtagng oe autd. Emiong o auvdpopntig Trou Ba petafiBdoer TN oUvEETT Tou TToU Eival evTaypévn o€
mpdypapua Whats Up Student KaptooupBoraio i Whats Up Student Mobile Internet, dev Ba umopei va evepyorroioel véa olvdeaon g€ avTiaoToxo
TPOypaUHa.

9.7 H olvdeon ota okovouka mpoypappara Whats Up STUDENT mpoUmmoBétel avemipUAakTn amodoxi Twv Opwv GUMUETOXAG KAl CUVETTAYETAI T
ouvakéAouBn Tapaitnan amo kabe axerikn agiwan évavTi tng COSMOTE.

98 O Zudpounmg Oniwver om éhaBe  yvwon Tou  Tigokatahdyou Twv  TMpoypapudtwv - TIoU  PpiokeTal OtV  I0ToOEAda
hitps://www .cosmote.gr/cs/cosmote/gr/pricelist himl.

9.9 Na Tompdypappa Whats Up Student KaptoZuyBoAaio ta dwpeav Aemrta opiiag Kai video-kAaewv kai SMS Tou INpoypapuarog kabuwg Kai o avTioToIXES
XPEWTEIC PeTd TV KaTavaAwan, agopolv xpran Tpog €6v kG dikTua (yewypagikols apiBuols aTabepig TNAEwv iag Kal apiBuous KivnTAG TNAEQwV iag)
eCalpoupévng TNG XPAONG TTPOG N YEWYPaPIKoUg apiBuols (EKTOS Twv apiBuwy KIvnTAg TRAEPWV iag)

9.10 Ta dwpedv Aerrtd opihiag Kal video-kAjoewv, SMS kai MB twv mpoypappdrwy Whats up Student KaptozupBoiaio/What's Up Student Mobile Internet
rou Oev karavaAwvovTal KaBe priva dev LETOQEPOVTAI OTOUG ETTOLEVOUG WMV EG.

9.11 T 10 mpdypauya Whats Up Student KaprtoZuyBdiaio 1o pnviaio xpnuatikd mood avavéwaong utoloimou Tou dev KatavaAwveral Kabe prva,
METOQEPETAI OTOUG ETTOMEVOUG MV EG.

9.12 Ta dwpeav Aemrd, SMS kai MB Tou Mpoypduuatrog Whats Up Student KaptoZupBohaio Siatnpolv Tnv nuepopnvia AEng Toug, avetaptnra av o
ouvdpopntig evepyorroinael aAAo Trakéto KapToZupBohaiou opikiag fi pe dwpedv SMS 1 dwpeav MB avTigToixa. Ta dwpedv MB Tou Mpoyp aupartog
Whats Up Student Mobile Internet diatnpolv v nuepopnvia ARENG Toug, avetdpTnra av o guvdpounTig evepyoromael GAAo TTakéro Mobile Internet e
dwpeav MB.

9.13 Na Tompoéypapua Whats Up Student KapToZupBoAaio o€ repimTwan evepyomoinang mpoaBetwy makéTwy (opikiag , SMS, MB), karavaAwverarTpwran
dwpedv xpAon Tou TakéTou fy Tou TTpoypduuatog ou Afyel vwpitepa. Tia o Tpoypapua Whats Up Student Mobile Internet o€ mepimtw on evepyoroinang
P60 BeToU TTaKETOU BeGOUEV WV TTPWTA KaTav aAwvovTal Ta MB tou TTpdo Betou Trakétou.

9.14 Ta dwpedv AemTd opiNiag Kal video-kAjoewv KatavaAwvovTal pe eAdyioTo xpdvo karavaiwang ta 3 kal katdmiv avda deutepdherto. Merd v
karavaAwon Twy dwpedv Aettwy opidiag, n eAdyioTn didpkeia xpéwang yia kKARaeig Tpog €Bv IkoUg TTpoopiapols eival Ta 60" kai KaTdmv IoyUel xpéwan
avd deutepdAetTTO.

9.15 H oykoxpéwan yia v mAofiynan oTo diadiktuo yiveral ava KByte, e eAaxiotn xpéwan 1o 1 KByte ava ouvdean.

9.16 O1 Aommrég Xpewaelg kal TPOTBeTeg UTTNPETIEG TOU VEOU OIKOVOUIKOU TTpoypappaTog eival idieg We autég Tou ugiaTauevou Oikovopikol Mpoypdupatog
COSMOTE KaptozupBohaio 30 pe Awpeav Xpdévo Ouhiag, Baael Tou IoxUovTog TiokataAdyou COSMOTE.
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9.17 H olvéean aTo okovouikd Tpdypauua “COSMOTE Mobile KaptoZupBohaio Student” mpolmmoBétel avemipUAaKTN aTrodoyh Twv 6pwv O UPKETOXAS Kal
OUVETTAyETal TN ouvakohoudn Tapainan amé kabe oxetikr agiwan évavti g COSMOTE.
9.18 O Zuvdpopnrig dnAwvel o1 EAaBe yvwan Tou TiokataAdyou Tou poypduparog.

10. Eid1koi Opol yia evepyotroinon peTagopdg dedopévwy petall ouvdéoewv ( Sharing)

Evepyomoinon petagopdg dedopévwy petagl ouvdéaewv (Sharing)

APIOMOZ YYNAEZHY (MSISDN) [OIKONOMIKO MPOrPAMMA SIM AP. AHYHZ QA= & DATA

Me tnv evepyoroinon Tou Sharing 0 guvdpounTAG pTTopEi va polpacel Tov dIoBET 1o dwpedv Gyko dedopév wv PeTatu piag alv8eang ewvig (€geic Kupia
Z0voeon) fkar piag olvéeong COSMOTE Mobile Internet (epeghg ZUvdean Mobile Internet) kai piag f mepioaérepwy ouvdéocwv COSMOTE Mobile
Interet Extra SIM (egerig Extra SIM).

H etagopd dedopévwv petagu auvoéaewy (Sharing) eival Guvarr Yovo yia xpnon dedopévwy evTdg EANGDOG Kai dev IgxUel KaTA TV TrEpIaywyr aKoun Kal

av éxel evepyorroinBei n mepiaywyr 1 n utnpecia Travel & Surf aTta mpoypdapuara Mobile Internet.

H duvardrnra mepiaywyng oTa Tpoypduuata Mobile Internet evepyoroieftar katémiv amfuatog Tou guvdpountri, A o diaBéoipog dwpeav Oykog Twv

mpoypauudtwy Mobile Internet dev pmmopei va xpnoormoinBei kard Ty mepiaywyn fi pEow Tng utnpeaiag Travel & Surf. Z1a mpoypduuarta Extra SIM dev

uTrapxel duvardTnra evepyotroinang TG Tepiaywyng 1 Tng utnpeaiag Travel & Surf.

O1 xpewaeig Twv utnpeoiwv Merddoong dedopévwy kai SMS, érav o auvdpopntig aupBohaiou COSMOTE Bpiokeral 070 EGwTEPIKG, yivovTal Baael Tou

ekagTore 1oxUovTa TiokataAdyou Tng COSMOTE yia Ty Tepiaywyng f/kai Tnv utrnpeaio COSMOTE Data Traveller.

10.1 Evepyomoinon Sharing petagd Kipiag Zovdeong n L0vdeang Mobile Internet kan Zovdeong Extra SIM

10.1.1 Eg@oboov pia evepyn Kupia Z0voean 1 pia Z0vdean Mobile Internet (€pegfic Mpdypapua) Tou Zuvdpountr), ouvoebei e pia guvdean Extra SIM - Ba
evepyorroinBei n duvarérnra karavaAwang Tou diaBéaipou Gykou Tou Mpoypdupatos amd ) 2ovoeon Extra SIM.

10.1.2 H X0vdeon Extra SIM pmopei va evepyorroinbei o ouvduaopd pévo pe pia olvdeon Tou lMpoypdapparog, eire eivar autr Kipia Zivdeon eite
20voeon Mobile Internet Tou Zuvdpounth, evTaypévn o€ Eva armoé Ta TTAPOKATW OIKOV OpIKA TTPoypauuarTa:

OAa 1o COSMOTE GIGAMAX, COSMOTE Mobile S, M, L ,COSMOTE Mobile S MAA, M MAA, LTIAA, XL, Gold, Platnum MAA, COSMOTE Mobile 1500,
COSMOTE Mobile PLUS, COSMOTE , COSMOTE 20, 25, 35, 45, 55, 65, 100,
PLATINUM, COSMOTE Mobile MPOZ OAOYZ 25 éwg 50, COSMOTE Amepidpiota 20 MAAAIO éwg 150 MAAAIO, COSMOTE Amepidpiota 30-
35M-40--45M-70-85, COSMOTE Amepiopiara 100MAA éwg 195MAA, COSMOTE Amepidpiota pe Internet 25MAA éwg 125MAA, COSMOTE i20 £wg
i135, «COSMOTE Business Mobile Starter, Small, Medium, Xlarge, Large, Gold, Platinum», COSMOTE Business Mobile Mpog OAoug 100 éwg
10.000, COSMOTE Business Mobile Value 25 ¢wg 45, COSMOTE Business Mobile Europe 60 éwg 110, COSMOTE Business Mobile 150 éwg 5000,
COSMOTE Business Mobile Amepidpiota e Internet 25 éwg 80, COSMOTE Business Mobile Amepidpiota pe Internet 25 TTAA €wg 150 MAA,
COSMOTE Business 200 MAA ¢wg 1200MAA, COSMOTE Business 30 éwg i130, COSMOTE Business Mobile ArepidpioTta 95 éwg 195, COSMOTE
Mobile Internet 2,5GB éwg 20GB.

10.1.3 O guvdpountg prmopei va auvdéacel e éva Mpodypapua Ewg TEoaepis ouvdEaeis Extra SIM.

10.1.4 H 20vdeon Extra SIM pmopei va kavel pévo xprion dedopévwy kai SMS. H Zuvdean Extra SIM 8ev mepihapBdver dwpedv evowpatwyévo Gyko
Kal PTTopei Yovo va kartavaAwoel Tov Swpedv 6yKo Tou Trapéxetal amd Tn olvdean Tou IMpoypdpuarog. Ao T olvdeon Extra SIM pmopei va
kaTav aAwBei o dwpeav Gykog Tuxdv TTpdaBeTng utnpeaiag deGopév wv Trou €xel evepyorroinBei atnv Extra SIM kai oo Mpdypayua (1r.x. Takéro Mobile
Internet, Takéta EXTRA). Z1a COSMOTE n olvoean EXTRA SIM pmopei va
karavaAwaoel kai 70 dlaBEaio Gyko dedopévwy (MB) amd makéro COSMOTE Mobile Internet Family Sharing Tou Tugdv 8iabérel o auvdpopntrg.

10.1.5 Merd v karavahwan Tou diaBéaiou Gykou dedopévwy Tou Mpoypapuarog Extra SIM, ioxtouv of xpewoelg dedopévwy Tou Mpoypdapparog Extra
SIM aUpewva e Tov ekaaTore iIoxlovTa Tigokatahoyo g COSMOTE. H ypéwanTou 6ykou dedopévwy yiverar ava KB pe ehdyiotn xpéwon 1
KB. (1MB=1024KB ka1 1GB=1024MB).

10.1.6 O Zuvdpounmis Ba AapBaver évav eviaio Aoyapiaopé yia 1o Mpdypappa kai Tn Zovdeon Extra SIM. Z1ig xpewaeic dedopév wv g Lovdeang Extra
SIM dev emiBareral TéAog guvdpounTwy KivnTAg TNAepwviag. O Aoyapiaapds Tng alvdeans Extra SIM exdidetar Tnv idia nuepopnvia pe Tnv nepouny ia
¢kdoang Tou Aoyapiagpol Tou Mpoypapuarog. o 1o xpovikd didaTnua Tou peaohafei amd v evepyoroinan Tng auvdeang Extra SIM péxpr v
NUepopNVia €kdoaNg TOU ETTOEVOU AOYOPIOTHOU, TO TTAYIO TTOU XPEWVETAI €V Al avAAOYO TOU XPOV IKOU auToU SIa0 TAUATOS.

10.1.7 Ze mepimTwon Aong yia omoiodrore Adyo TG Z0v8eang Tou MpoypappaTog ) LETARACHG TNG G€ OIKOVOUIKO TIPAYPAMLA TIEPAV TWV AV APEPOPEV WV
otnv Tapaypago 10.1.2 katapyeiral kai n Z0vaean Extra SIM.

10.1.8 Ze TepmTWAON OTTEVEPYOTTOINONG TNG SUV ATATNTAG HETAPOPAG GEDOPEV WV ETAEY TV OUVEETEWY KaTapyeital kai n Zovdean Exta SIM.

10.2 Evepyomroinan Sharing petagu Kopiag Zovdeong kai Z0v8eong Mobile Internet fi/kai Zovdeang Extra SIM.

10.2.1 Egboov éva amd Ta eumopikd dlabéaipa TMpoypauuata Mobile Internet guvdeBei pe pio Kupia Zovoeon Ttou Zuvdpountr, Ba evepyorromnbei n
duvardmra karavaAwaong Tou ouvoAikol diaBéaiuou Gykou Tng Kipiag X0voeong kai Tng Zuvdeang Mobile Internet (oupmepihapBavopévwy Tuyév
TPOTBETWV UTTNPETILY Gedopév wv) Kai aTro Ti dUo auv ETei.

H Z0véean Mobile Internet umopei va cuvdeBei povo pe pia Kipia ZOvdean tou Zuvdpounti evtayupévn ge éva amod Ta TTOPAKATW OIKOV OMIKA
mpoypdpara: Oha ta COSMOTE GIGAMAX .,COSMOTE Mobile S, M, L COSMOTE Mobile S TMAA, M MAA, L MAA, XL, Gold, Plainum MAA,
COSMOTE Mobile 1500, COSMOTE Mobile PLUS, COSMOTE , COSMOTE 20, 25,
35, 45, 55, 65, 100, PLATINUM, COSMOTE Mobile MTPOZ OAOYZ 25£wg 50, COSMOTE ECONOMY 20 ¢éwg 80, COSMOTE Amepidpiota 20 MAAAIO
¢w¢ 150 MAAAIO, COSMOTE AmepiopioTa 30-35M-40-45M1-50-70-85, COSMOTE AmepidpiaTa 25MAAEwg 195MAA, COSMOTE AmepiopioTa e Internet
25MAA €wg 125MAA, COSMOTE i20 éwg i135, COSMOTE My Way 20 éwg 125, COSMOTE 60 éwg 1000, COSMOTE 60MAA éwg 1000MAA, COSMOTE
60rMPONOMIAKO éwg 1000rTPONOMIAKO,COSMOTE 120 Mpovouiak6-480M  Mpovouiakd, COSMOTE 150 Mpovouiaké, COSMOTE 2004
Mpovopiaks,COSMOTE 480M, COSMOTE MULTI MESSAGE MANIA, COSMOTE MULTI 26 éwg MULTI 100, COSMOTE AmepiopioTa 1-3, «COSMOTE
Business Mobile Starter, Small, Medium, Xlarge, Large, Gold, Plainum», COSMOTE Business Mobile Mpog Ohoug 100 éwg 10.000, COSMOTE Business
Mobile Value 25 ¢wg 45, COSMOTE Business Mobile Europe 60 éwg 110, COSMOTE Business Mobile 100 éwg 5000, COSMOTE Business Mobile
AmepidpioTa pe Internet 25 éwg 80, COSMOTE Business AmrepidpioTa pe Internet 25 MAA éwg 150 MAA, COSMOTE Business 200 MAA éwg 1200MAA,
COSMOTE BUSINESS, COSMOTE Business i30 ¢wg 1130, COSMOTE Business Mobile AmrepidpioTta 10 éwg 195, COSMOTE Business Mobile PLUS
100-1000, COSMOTE Business PLUS, COSMOTE Business PLUS G-O-S-[1, COSMOTE Business PLUS, COSMOTE Business PLUS 90 P-180 P-240
P-540 P, COSMOTE Business PLUS 2000 S, COSMOTE Business Mobile Bagké, COSMOTE Business PLUS 180, COSMOTE Business PLUS P O.
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10.22 Eg@boov o ouvdpopntic ouvdéoel T Zuvdeon Mobile Internet pe pia Kopia Ovéeon r/kal pia X0véeon Extra SIM, éxel mn duvardrra va
katavoAwoel Tov dwpedv auvohikd dyko Tng Kupiag Zuvdeong eite péow tng Kiplag X0veeong effe péow tng 20voeang Mobile Internet eite péow Tng
20vdeong Extra SIM. Amé v Kipia Zavdeon, T olvdean Mobile Internet kai tn o Ovdean EXTRA SIM pmmopei va karav aAw6ei kar 0 Swpedv 6yKog
TUXOv TP BeTng utrnpeaiag dedopévwy Trou éxel evepyotroinBei 0TI w¢ dvw ouvdEaelg (y makéra Mobile Internet, akéra Extra MB).

Ze mepfmTwon mou yiveral Xpron Tou Oykou dedopévwv ammod TIg ZuvOETEg, autdg KatavaAwvEeTal PE TNV akoGhoubn oeipd  A) o dwpedv dykog
Oedopévwy TpoaBetou TTakétou EXTRA MB tou €xel evepyorroinBei oo v Klpia Zovdean, B) o dwpedv dykog Sedopévwv mpoabeTou TTakETou
EXTRA MB tou éxel evepyorrombei améd 1 Z0voean Mobile Internet, ) o Gwpedv Oykog Oedopévwv mpdabetou makétou EXTRA MB mou éxel
evepyorroinBei amd ) Zuvdeon EXTRA SIM |, A) o dwpedv Oykog Oedopévwy Tpoabetng umnpeaiag dedopévwv Trou €xel evepyorroinBei  ammo tnv
Kopia ZOvéeon (m.x. makéro Mobile Internef) , E) o dwpedv Oykog dedopévwy Tng Kuplag Zuvdeang (epdoov ae auth Tapéxeral dwpedv GyKog
dedopévwy) Kal Z) o dwpedv Oykog dedopévwy Tng 0veeang Mobile Internet.

AukpiviCerar 6t epoéoov o auvdpopntig ouveEael T Z0vdean Mobile Intenet pe pior Kopia Z0vdean n autéparn evnpépwan ato 80% (Ymnpeoia
Cost Control) yiverar étav €xel karavaAwbei 1o alvoAo Tou dykou dedopévwy ng Kupiag Z0vdeang kai 10 80% Twv MB Tou mpoypdpuarog Mobile
Internet.

10.2.3 Mera Tnv karavaAwan Tou guvohikol dykou Gedopévwy yia otroladimore emmpdabern xphon dedopévwy, Trou Ba Tpaypuarotoindei amod tTnv Kipia
Z0vdean, Tn Zuvoean Mobile Internet kai Tn guvdeon Extra SIM, 6a ioxiouv ol xpewaoeig dedopévwy TG Zuvdeons Mobile Internet olpgwva e Tov
ekadaTore IoxuovTa TiHokatdAoyo Tng COSMOTE. H ypéwaon Tou Oykou dedopévwy yiverar ava KB pe ehdxiotn xpéwon 1KB. (1IMB=1024KB kai
1GB=1024MB).

10.2.5 O Zuvdpounmig 6a AauBdver évav eviaio Aoyapiaopd yia v Kipia Zovdean kai Ty Z0voeaon Mobile Internet kai Tic guvdéaeig Extra SIM. Z1ig
XpEwaeig dedopévwy Twv auvdéaewv Moabile Internet fi/kar Extra SIM Gev emiBaAAeTal TéAog auvpountwv KivnTAg TnAepwviag. O Aoyapiaopdg Twv
Yuvdéoewv Mobile Internet f/kar Extra SIM exdidetar v idia nuepopnvia pe Tnv nuepounvia éxdoong Aoyapiaauou tng Kopiag Zuvdeong. MNa 1o
Xpoviké didoTnua TTou pecohaBei amd v evepyorroinon Tng oOvoeang Mobile Internet rykar Extra SIM péxpr v nuepounvia ékdoang Tou emduevou
Aoyapiaouou, To Téyio TToU XpewveTal ival av ahoyo Tou Xpov IKoU autol dIaoTHPATOG.

10.2.6 X& mepimTwan Adong Tng Kupiag X0vEeang ) UETARATAG TG O€ OIKOVOUIKG TTpOYpaupa Trou Oev TTepIAUBAVETAI OTA OIKOVOIKA TTPOYPAUUATA TTOU
avagépovTal atn mapaypago 10.2.1, n alvoean (sharing) peragu g Kipiag Zuvdeong kai Tng ZUvdeang Mobile Internet katapyeirar  kai n
20vdean Mobile Internet guveyilel va ugioTaral wg ExeL.

10.2.7 Xe mepfmtwon Aong ¢ Zuvdeong Mobile Internet, n ouvdeon (sharing) petalu Tng  Kuopiag Zivdeong kai tng XOvéeang Mobile Internet
karapyefral Kai n Kipia X0voean ouveyilel va ugioTaral wg EEL.

10.2.8 Ze mepimTwan Auong kai Tng Kupiag Z0veeang kai Tng 0voeans Mobile Internet, karapyeitar kai n Z0voeon Extra SIM.

10.2.9 ¢ mepimTwaon amevepyormoinang TG Guv atoTNTag PETaPopag Gedouév wy PeTagl Twv ouvdéaewv Katapyeiral kain Zovdeon Extra SIM.

10.3 AOINOI OPOI A TH METAOOPA AEAOMENQN METAZY XYNAEZEQN (SHARING)

10.3.1 Xe mepimtwan diakomAg Tng Kupiag Z0vdeang i /kai g X0voeong Mobile Internet, av o Zuvdpopntig éxel AGBer emidOTNON TNAETTIKONV WV IOKOU
TepuaTikoU eGorAigpoU 1 GAAN TTpoo@opd 1) ékTTTwan, 1oxUowv Ta avagepdueva aTic Tap. 10.1 kar 10.2 ng  Aftnong Z0uBaong Zuvdeong yia
kGBe pia ammod TIC avwTépw TuvHETEN.

10.3.2 Z¢ mepimTwon petaBiBaong tng Kupiag Z0vdeang o 1pito guoikd fi vouikd TpdowTo, 0 Zuvdpopntig Umopei: a) eite va petapiBdoel n 0voeon
Mobile Internet oTo 10 1| GAAO, QUTIKS 1) vOUIKO TTpdowWTTO, B) €ife va ouvdéoel T Zuvdean Mobile Internet oe AN evepyn alvdean Tou, epooov
aut eivar evtayuévn o€ kamoio amd ta Okovoukad Mpoypauuara T Tapaypdeou 10.2.1, y) eite va diatnprael T Z0voean Mobile Internet wg
autdvopn ouvdean Kai d) eite va Aioel Tn alvdean Mobile Internet utmé Toug Gpoug Kai TpolToBéaeig Tng Aitnong ZUpBaong Z0voeong autAg.

MNa 1ig Zuvdéoelg Extra SIM pmopei a) eite va g peraBiBdoer aTo idio 1) Ao, QUTIKG 1) VOPIKG TIPGoWTTO, Kail ) £iTe va AIOEI TI Tuv dETENS.

10.3.3 Xe mepimtwaon perafiBaong Tng Livdeang Mobile Internet o€ Tpito QUOIKG 1 VOUIKG TTPOTWTTO, 0 ZuvSPOUNTAG WTTOPE: a) €ffe va petaBiBaael
KUpia Z0vdean aTo 610 1 dMo, guaikd fi vouikd Tpdowto, B) va auvdéoel GAAn Z0voean Mobile Intemnet ot Kupia Z0voean , epdoov auth eival
evtaypévn ae kamoio améd Ta Okovopiké Mpoypapuara Tng mapaypdagou 10.2.1, y) eire va diatnphoel T Kdpia L0vEean wg autovoun auvdear.

MNa 1ig Zuvdéoelg Extra SIM pmopei a) eite va g peraiBdoer aTo idio 1) GAo, QUTIKG 1) VOPIKG TIPGoWTTO, Kail B) £iTe va AIOEI TIG Tuv dETEN.

10.3.4 Me v evepyorroinon Tng 20véeong Mobile Internet kai Tn cuvdeor|) g e v Kipia X0vdeon amevepyorrokital autépara amd v Kipia
Zuvdeon To MNakéto Mobile Internet Day Pass, epdoov Arav evepyormroinuévn o€ auth. e mepimrwon Along Tng 20veeang Mobile Internet, To Makéro
Mobile Internet Day Pass 1) 6mroia dAAn TpdaBetn utrnpeaia dedopévwy g COSMOTE evepyomoieiTal KATOTTIV QITAUATOS TOU ZUv OpONTH.

11. NMpoypdypara COSMOTE Mobile Internet Any Way MAA

Evepyotroinan peta@opag dedopevwy peTagu auvdeaewy ( Sharing)

APIOMOZ XYNAEZHX (MSISDN) |OIKONOMIKO MPOTPAMMA| SIM AP. AHWYHZ ®A= & DATA

11.1 To Mpoéypayupa COSMOTE Mobile Internet Any Way MAA pmopei va evepyormoinBei pévo oe ouvduaoud pe pia evepyy auvdean COSMOTE
(epetnc Kupia Z0voean) Tou ZuvdpounTr, EVTIAyUEvn O€ éva aTTo TO TTOPAKATW OIKOVOMIKA TTPOYPAMUATA:

Mpoypduparog dev agopd Tn xpron dedouévwv Kard tnv Tepiaywyn o€ dikTua Tou efwTepikol. O1 xpewaeig Twv urnpeaiv Metadoang dedopév wv
kar SMS, érav o ouvdpopntig oupBoraiou COSMOTE Bpiokeral oT10 ECwTeEPIKG, yivovTal BAcel Tou ekAOTOTE I0XUOVTA TIMOKATOAGYOU TNG
COSMOTE vyia v Ymmpeaia Mepiaywyng. MNa tv €i6ikA urnpegia MMS 1o0er o TiokatdAoyog Tou Trpoypappatog COSMOTE Mobile Bagkd.

11.6 Merd v karav dAwan eite Tou guvohikol Gykou dedopév wv Tng Trap. 11.3 eite Tou dwpedv dykou Tou Mpoypduuatos g Tap. 11.4. Tng apoloag yia
omoiadnmore emmpoabern xprion dedopévwy, 1600 yia v Kipia Zovdeon 600 kai yia 1o Mpdypauua, Ba ioxlouv o1 xpewaeis Gedopévwy Tou
Mpoypdyparog oUPewva e Tov eKAOTOTE IoXUovTa TiPokathoyo Tng COSMOTE.

11.7 O Zuvdpountig Ba AauBaver évav eviaio Aoyapiaapd yia v Kipia Z0vdean kai 1o Mpoypayua. ZTig Xpewaeig Tou Mpoypdupatog emBareral TEAOG
ouvdpopntwv KivntAg ThAepwviag. O Aoyapiaopds Tng alvoeans Tou Mpoypduuatog ekdideral Tnv idia nuepounvia e TNV nuepopnvia ékdoang Tng
Kupiag Z0voeong.
lMNa 10 ¥povikd didoTnua Tou pecolaBei amd Tnv evepyorroinan Tng auvdeong Tou Mpoypduuarog PExp! TNV nuepopnvia €kGoong Tou TPWTOU
Aoyapiaopol, o dwpeav dykog xpAang KaBWG Kal To TTAYI0 TTOU XPEWVETaI €ival av aAoya Tou Xpov kol autol diaoTApaToS. € TrepimTwan viagng Tng
ouvdeang Tou Mpoypappatog o€ GAAn Kipia Z0vdean o dwpeav Gykog XpARong Kai 1o TayIo eival avahoya L To Xpovo Trapapov g Tou INpoypduuarog
o€ kabe Kupia Zavdean.

11.8 Ze mepimTwaon Aiong Tng Kipiag Z0veang i HETARATNAG TG O€ OIKOVOUIKO TTPOYPauUa TTou Bev TTEPIAIUBAVETAI OTA OIKOVOUIKA TTPOYPAMUOTA TTOU
avagépovTal aTn apaypago 11.1, n alvdean Tou Mpoypdauparos Ba akupwbei ektdg €av o Zuvdpountig €MIAEEE TN PeTagopd TN alvSEang Tou
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Mpoypdyparog oe AAn evepyn alvdeon Tou, epooov auth eival eviaypévn o€ kamoio améd ta Okovoukd lMpoypapuara ng Tapaypdgou 11.1. 4
perarpory Tng olvdeong Tou Mpoypduuatog ge oK. Tpoypauua COSMOTE Mobile Internet. MNa Toug Gpoug peratpomhg Tng ZUvaeang Tou
Mpoypduparog ae okovouikd Tpodypauua COSMOTE Mobile Internet Ba 10Ul n ekdiaTote epmopikr ToAmikA Tng COSMOTE.  Ze mepimTwan OIaKOTTAG
Tou Mpoypappatog yia évav amoé Tous avwTépw Adyoug R yia Toug Adyoug TTou avagépovTal atnv Aftnan, kai av o XuvapopnTig Exel AaBel emidotnan
TNAETTIKOIV WV I0KOU TEPPATIKOU ECOTTAITHOU IoXUouv ol Trap. 11.1 kar 11.2 Tng  Aftnong ZupBaong Zovdeong. O Zuvdpountig WTmopei va auvdéael Tn
olOvdeaon Tou Mpoypdupatog o€ GAAn evepyny olvdeon Tou, epdoov auth eival eviayuévn o€ kdmoio amd 1a Oikovoukd [poypduuara Tou
avagépovTal

otn mapdypago 11.1, TnpolvTar o 6por kai Tpoumobéoeig Tou COSMOTE SMART PLAY i tou COSMOTE Mobile OikoyeveiakoU Moakérou
(avahoya pe 1o TTou éxel eIAEGEl 0 ZuvBpounTiig va evTayBei To Mpdypaupa Kai n Kopia 20vaean). EmmmAéov atnv mrepimrwan BiwTwy TEAATWV TO
mpdypapua COSMOTE Mobile Internet Any Way MAA katapyefral pe omoiadnmore evépyeia odnyei oe kardpynon tou COSMOTE Mobile
OwoyeveiakoU Makérou H COSMOTE SMART PLAY.

11.9 Ze mepimTwon petaBiBaong Tng Kupiag L0veeang o€ TpiTo QUOIKO 1) vOUIKO TTPAoWTTO, 0 ZuvdpopnTrg yia T alvdean Mobile Internet Any Way MAA
Ba mpémel va emAéCer a) efre va T perafiBaael aTo idio i dAAo, Quaikd iy vouiké TpdowTro, B) eite va T guvdéoel oe AAAn evepyn auvdean Tou,
gpooov auth eivar evtaypévn oe kamoio amd ta Okovouka Mpoypdyuata Tou Mivaka, y) eite va v perarpéyel oe glvdean COSMOTE Mobile
Internet Any Way MAA, kai 6) €ite va karayyeile/Auoerdiakdyel Tn alvdean Mobile Internet Any Way MAA. Z1i¢ repmTwaeig (y) kai (8) Tng Tapoloag
IoXUoUV oI avTioTOIXOI GpoI Kal TrpouTToBéaeis Tng Tap. 11.8 Tng mapoloag.

11.10 Me v evepyorroinan Tou Mpoypapparog atevepyoroieral autépara amod Ty Kipia ovdeon To Makéro Mobile Internet Day Pass, epdoov Arav
EVEPYOTTOINUEVN € AUTA. XE TEPTWAN amevepyoroinang Tou Mpoypdupartog, o Zuvdpopntig Ba TpéTel, epdoov ETIBUE, VO EVEPYOTTOIRTEI €K VEOU
710 Makéro Mobile Internet Day Pass i émoia aAAn Tpdabetn utnpeaia dedopévwv Tng COSMOTE.

12. Ymrnpeoia ko MpooBeteg Ymnpeoieg COSMOTE Business EvSoetaipikd — VPN 1) kai Zovtopou ApiBpod KAqong

12.1 O Zuvdpountrig dnAwvel 611 £xel evepyorrooel Tnv YTnpeoia Business Value kai éAaBe yvwaon yia Tn Guvatotnta vepyoTToinang, aTmevEePYoTToinong
kar aMayng Twv Zovtopwv ApiBuwv KAjang A/kai Tn Guvardrnta evepyorroinang, amevepyoroinang kai aAhaynig Tng Ymnpeaiag COSMOTE Business
Evdoetaipika-VPN kai amodéxetar Tig avtioToes xpewaels. AMayég atnv Ymnpeoia COSMOTE Business Evdoetaipikd -VPN yivovtar pévo
olpewva pe tnv ekaatore eumopiky oAmkr Tng COSMOTE.  Omoiadrmore alhayry ZOvTopou ApiBuol KAAong i katnyopiag oty YTnpeaia
COSMOTE Business Evéoetaipikd-VPN  Ba mpayuaroroiital evidg 3 nuepwv amo 1 Aqun Tou avTtioToigou amfparog amd v COSMOTE, ¢’
6oov n avTioToign auvdean £xel evepyorroinBei ae Okovopikd Eayyehparikd Mpoypdupara tng COSMOTE.

12.2 Z¢ mepimTwaon evepyotmoinang Tng ummpecaiag Business Value Amepidpiota ae véa glvdean, Kail epdaov o TeAATnG éxel amnBei Tnv evepyoroinan
NG UTTnpEdiag Tautdypova e TV affnan evepyoroinang TG véa alvaeang, 6mou o TEAATNG KAVEl Xpran EBIKAG TTPOTQOPAS, 0 EAAXIOTOG XPOVOg
TTOPAPOVAG 0TV eV Adyw uttnpeaia eival 1 privag.

12.3 Ta 1ig evtaypéves ouvdéoeig ota Emayyehyatikd Mpoypdupyara COSMOTE Business Mobile Amrepidpiota pmmopei va yiver pévo aimon
ahayng alvTopou apiBpol KARaNG.

13. Np6obeteg Ynpeoieg «COSMOTE Mobile Europe Pack 50» ka1 «COSMOTE Mobile Europe Pack 100»

13.1 H dwpedv pnviaia xprion ouiiag Tapéxetal a) yia kAoeig amé Tnv EAGSa Tpog Tig XWPEG TTou avAkouwv aTnv Eupw{wvnA & B, (xpéwanava Aerro) B)
yia e€epxopevES KAATEIC kaTd Ty Trepiaywyn oTIC Xwpeg NG Eupwdwvng A kai B evTos Twv xwpwv autwv KaiTnv EAMGa (eAdyioTog xpdvos xpéwang 30
OeutepOAETTTa Kal XpEwan ava OeuTEPOAETTTO) Kal y) yia €IoEPXOEVES KAROEIS Kata v Tepiaywyh otnv Eupwlwvn A kai B, (xpéwon ava
deutepOemto). Aev gupmepihapBdavovTal oTn dwpedv pnviaia xpron KAOEIG TTpog apiBuols TpooTIBéuevng agiag, TPOooPIoHOUS BOPUPOPIKWY KAl
vautihiakwy dIKTUWV, kabwg Kai ol Video KARTEIG, 01 OTT0iEG XpEWVOVTaI TUPPWVa Pe Tov TiokaTdAoyo Trepiaywyng COSMOTE.

13.2 H dwpeav unviaia xpron dedopévwy TTapéxeTal Yovo yia xphon Internet, Intranet kar WAP katé Tnv mepiaywyn oTig xwpes Tng Eupwlwvng A & B,
(xpéwaon avda 1KB). Or umdhomeg umnpeoieg dedopévwv (MMS, BlackBerry) xpewvovTal gUpQwva e Tov €KAOTOTE I0XUOVTA  TILOKATAAOYO Tng
COSMOTE.

13.3. Katd Tnv apyxIkn evepyorroinan TnG UTTNPETIOG TO TTAYIO TNG UTTNPECTag Xpewv eTal oAGKANPO GTnv nuepouny ia £kdoang Tou ETTOREV OU Aoyapiaapou Kal
n dwpedv xpran pmopei va karavaAwei péxpl TV nuepopnvia autr. To pnviaio Tayio TEAOG TNG UTINPECIAG XPEWVETAI GTOV ETTOPEVO Aoyapiacud Tou
ouvdpopNnTA. Ze TEPMTTWON ATIEVEPYOTTOINONG TNG UTTNPETIAG TO TIAYIO XPEWVETAI OAGKANPO Kai Ox1 KaT' avaAoyia Tou ¥povikoU diagTAUAToS Katd 1o
OTT0i0 ATAV EVEPYI| N UTTNPET IO GTO OUYKEKPIYEVO WAV A TILOAGYNONG.

13.4 H dwpedv pnviaia xphon dev peTagéperal g€ eOPEVO TIHOAOYIOKS KUKAO. Z€ TTEPIMTWON ATEVEPYOTTOiNONG TNG UTTNPETiaG, N Unv iaia XpAon TTou Gev
éxel karav ahwBei xaverai.

13.5 Merd@ v karavaiwon g dwpeav unviaiag xprong, 1oxUeEl 0 eKAaTOTE TILOKATAAOYOG OleBvv KATEWY KOl TIEPIAYWYAG TOU TTPOYPAMLATOS TOU
ouvdpopnTh.

13.6 EGv o guvdpountig €xel evepyorroinuévn kal utmpedia AiBvwv kAoewv, TOTE: @) yia Ta OKIakA TTpoypauuarta, yia kAoeis amd EANGSa trpog
mpoopiopols  Tng Eupwlwvng A kai B, karavaAwverar mpwra n dwpedv xpAon Twv umnpeciwv Abvwv KAjoewv, kai B) yia Ta
ETmayyeAUaTik@ poypduuata KatavaAwveral TpwTa n dwpedv unviaia xpnan twv Mpdoberwy YTNpeoiwv Kal atn ouvéxeia n dwpedv xpAan mng
utnpeoiag «ABveic KAMioeigy, Wetd tnv karavahwaon tng omoiag 1oxUel n xpéwan yia Toug Oiebveic Tpoopiouols oy guptepiAapBdavovTal oTnv
utrnpeaia «Arbveic KAjoeign. H utmpeaia COSMOTE Mobile Europe Pack dev eival oupBarn pe Tig unpeaieg: COSMOTE Travel Pass, COSMOTE
Traveller, Travel & Surf, COSMOTE Roaming Data Limit kai COSMOTE Data Traveller. MNa va evepyorromnBei n urnpeaia COSMOTE Mobile Europe
Pack 6a mpémel TpwTa va katapynBei émoia amd Tig dvw UTTNPETiES €ival evepyn.

13.7 O ouvépountig pnré amodéxerar omi otic umnpeaie¢ COSMOTE Mobile Europe Pack karé v mepiaywyr) dev ioxuel n urnpeaia COSMOTE
Roaming Data Limit (Avwrtaro Oplo Xpéwang Acdopév wv).

13.8 Zmnv umnpeaia EAeyxog umoAoimou (EY) katd tnv mepiaywyn, evEXETal N TTANpo@opia TTou aTelkovifeTal va v ival TARpWG ETTIKAIPOTTOINUEV N
OXETIKA Pe TNV kaTavaAwan TG dwpedv evawpaTwiévng xpRans 1o eEwTePIKO.

13.9 O1 xwpeg g Eupwlwvng A kai B eivar Auatpia, BéAyio, Bouhyapia, FaAAia, FaAAikA Fouiava, Fepuavia, MNBpaitap, Mouadeholtn, Aavia, EoBovia,
Hv. Baaoikeio, Iphavdia, loAavdia, lomavia, Itohia, Kompog, Aa Peouvidv, Aetovia, ABouavia, Aixtevotan (eaipeital o bikTuo Swisscom),
NoutepBoupyo, NopBnyia, Maita, Maptivikn, NAgor AhavT, OMavdia, Ouyyapia, MoAwvia, Moptoyahia, Poupavia, XAoBakia, Kpoaria, ZAoBevia,
Youndia, Toeyia, PivAavdia.

13.10 Tia 6Aeg TI¢ uTTOAOITTEG XPEWTEIS ITXUEI O TIokaTaAoyos Trepiaywyng Tng COSMOTE.

14. EIAIKOI OPOI YMHPEZIAX COSMOTE@YourService amé v COSMOTE («Ymnpegia»)

14.1 To COSMOTE@YourService Trapéxel aToug auvdpountés ZupBoAaiou kai KaptooupBohaiou COSMOTE Amouakpuapévn Texviky YmoaTpin. H
Ymnpeaia TapéxeTal TRAEQWV IKWG fykar peow €0IKAG epapuoyng (application) amopakpuapévng TpoécBacng kai evoekTikG Tepihaupaver Eykardotaan
e-mail, peragopa apxeiwv Kal emagwy, dnuioupyia avTiypdewy ac@aleiag Kivnrou TAepwvou, avaBabuion ouokeurg, avaBabuion utnpeaiag Kai
emefynon Aemoupyiag TAepwvou, utmroaTipin o H/Y (PC) / @opnté utrohoyioTh (laptop), kivnrol TnAegpwvou (mobile smarfphone), tablet kATr. o Tv
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ampOOKOTTTN ECUTTNPETNG Tou, 0 MeAdTNG Ba Tmpémel, oo Babud Tou amaneiral, va diatnpei evepyn T alvdeon oo diadikTuo Katd Tn didipkeia Tapoxig
g Ymnpeaiag. 14.2 H COSMOTE £xel AdBel 6ha Ta amapaitnra YETpa yia Tnv ao@aAeia Kail Tv TTpoagTadia Tou atoppritou atn olvdean, 600 Kal oTa
dedopéva TTou eival amobnkeupéva aTov NAEKTPOV KO UTToAoyIoTr Tou TMeAdTn, katd Ty diGipkeia TTapoxng TG YTnpeaiag kai dev eublv eTal yia TUXOV
amwAeia, dlaypagn, ahoiwan 1 alou idoug abéumn eméuBacn TpiTwv oTa apxeia, Tou gival amobnkeupéva aTov utrohoyio T Tou MeAdmn.

14.2 O1utinpeaieg COSMOTE@Y ourService Gev epmirrouv oty gutrnpétnon TreAatwy yia ta Bépara BAaBwv TTou ammokabioTavTal wpig xpéwan, e Baon
T0 avagepopeva aToug Mevikolug Opoug Mapoyng Ymnpeaiwv COSMOTE.

14.3 H eyypagr otnv Ymnpeaia ivar xwpic xpéwan kai eivail duvath pe kA\jon oTo 13888 1y o1a KataotAuata COSMOTE kai FEPMANOZ. O MeAdrng
duvaral va amnBei Tnv Ymnpeaia kaBe gopd tou emibuei e kAan aTto 13888. 1o Babud ou n apaon Tou TPOBAAUATOS ETTITTTEI OTNV TTapouad, O
MMeAaTng Ba evnuepwbe yio va kAeioel pavTefol yia TV nuéPa kal wpa yia TV TpooéAeuon Twv Texvikwy Tng Etaipeiag aT1o xwpo tou fi v
TNAeQwV KA eEutnpétnan Tou. H kAfon yia Tnv TapayyeAia ng Ymnpeoiag amod TnAégwvo Tou dikTlou Kivntic COSMOTE akoloubei TIG XpEWOEIG ToU
TpéYOVTOS TIoKaTaAdyou COSMOTE.

14.4 H Yminpeoia ypewveral o0ugwva e Tov TigokardAoyo COSMOTE@Y ourService, Trou BpioKeral avapTnpévog Kal oTnv I0TooeAida www.cosmote.gr
kai diatiéetar oo Aiktuo Kartaotnudtwv COSMOTE & MEPMANOZ, wg ekdaTore ioxUel Mo Tig avaAuTkéG Xpewaeig TN YTnpeaiag o MeAdmng
EVNUEPWV ETAI KOl TRAEQWV IKQ, KATA TV TrapayyeAia Tng YTnpeoiag.

14.5 O NeAatng dnAwvel 6Tl €ival ouvdpopnTAg TwWV apIBUWY KIVNTAG TNAEQWVIAG Kal aTToKAEIOTIKGS KATOX0G TG OlelBuv aNng nAekTpov IKOU Taxudpopeiou
(e-mail) Trou gupTAnpwvovTal aTnv Aftnan, Ta omoia kai eival aAnBiva kar utré Tov TTARPN Kal ammokAEIoTIKO EAeyxd Tou kai n ETaipeia dev euBiveran
yia omoiadntrote ¢nuia Tou amd Tugdv TpoaPacn Tpitwv oTa avwtépw. O MeAdTng amodéxetal T xpéwon aTo Aoyapiaopd Tou apiBuol KivnTig
TnAepwviag Tou avagépetal atnv Aftnan. O Mehatng umoxpeoltal va evnuepwvel Tnv. COSMOTE oe mepimtwan aAhayrig Tou apiBuol KivnTou
TNAEQWVou f} TG SlelBuv ang NAekTPOV IKOU TaXUSPOLEIOU.

14.6 H COSMOTE dkaioUutal va amogTEMAEl EVNPEPWTIKA Kal SIOPNUICTIKA pnvUPaTa avagopika pe Ta Mpoypauuata Akal Tig YTTPETiEG TG HEoW
nAekTpovkoU Tayudpoueiou (e-mail) fi ypamTtoU pnvuparog (SMS), ota aToixeia emkovwviag Tou dnAwBnkav amé Tov MMeAdmn atnv avtioToixn
evornTa. Xe mepimrwon mou o MeAdtng Gev emiBupei va AapBaver SlagnuicTKA pnv Ouata péow e-mail A SMS yia Tov gKotto Tng Tpowenong Twv
TpaiovTwy Kai utmpeaiwv Tng COSMOTE, pmopei va dnhwael Tnv avTippnar Tou pe OXETIKG aitnud Tou e otroiodAmote KardoTnua A KaAwvTtag aTo
13888 N nAekTpovika péow Tng @dpuag emikovwviag (htips://www.cosmote.gr/fixed/consumer/e-mail-contact-form) | e éyypago aitnua ato fax 210-
3405129,

14.7 Axaiwpa Ymavaywpnong: H Ymnpeoia agopd egatopkeupévn mapoxn umnpeciwv. O Mehdtng avayvwpilel 6mi dev diatnpei dikaiwpa
utrav axwpnang perd Ty TnAepwv Ik emiBeaiwan ot emiBupei TNV TTapoxr TN YTINPETiag kai Tnv eKTEAEDN TwV EPYOTIWY.

14.8 e mepimtwaon alayng Oikovouikou Mpoypduuaros A MetaBiBaong Tng auvdeang, n Ymnpeaia Ba TTapapével evepyoTTonuévn eQOTOV TIAPEY ETAI TO
véo Okovouik6 TTpdypappa f {ntnBei ek véou amd Tov exdoyéa.

15. EIAIKOI OPOI YMHPEZIAZ COSMOTE WiFi Calling amé v COSMOTE

15.1 H urnpeaia COSMOTE WiFi Calling (epeghg «YTnpeaian) mapéxel Tn duvatdtnra va TrpayuatomoiolvTtal KARGEIS KIvnTAG TNAEQWViag 1 aTToaToAR
ypamrtwv pnvupdtwy  (SMS) eite péow Tou GikTUuou dedopevwv COSMOTE 4G (LTE), 6rav cival diabéoiyo, eire péow WiFi (aoUpparou Totmikod
diktOou) Orav dev UTTAPXEI oua KIVATAG TNAEQY iag. Atrapaitntn TpolméBean yia n xpAon Tng «Ymnpeaiagy péow WIFi eival o auvdp opntig va éxel
evepyorroinael To WiFi on guokeun Tou Kal va auvdebei aTo avTioToixo WiFi diktuo.

15.2 H «YTmnpeaia» TTapéxeTal Wovo evtog EANGdog kai Gev eival diabeaiun kardtn mepiaywyr. Kard mn didpkeia xprang ng «YTnpeaiacy eivai duvath n
KAfjon Tpog Tov apiBud EkTakTng avaykng 112,

15.3 H «YTnpeaio» mpolmoBérel va eivar evepyorromuévn n rapox ummpeaiwy dedopévwy péow dikTiou COSMOTE 4G oTn auvdean Tou auvdpopnty,
N XPAON GUOKEUAG TTou urroaTnpilel Tnv TTpoaBaan e dikTuo KvnTAG TNAepwviag 4G (LTE) kai Tautéxpova va Olabérel gupBard Aoyio piké yia Tnv
«YTnpeaion. H avaBabuion Tou Aoyiouikol yiveral atmd Tov KATAOKEUAOTH TNG GUCKEUNG Kal Katav aAwvel Ta SeSOUEV a TOU TTPOYPAMWATOS TOU e TIG
QVTIOTOIKEG XPEWTEIC TUPPWVA PE TOV TIMOKATAAOYO TOU TTPOYPAUHATOS TOU GUV SpOUNTH.

15.4 O1 ekdoToTe oUPBaTéS e TV «YTINPET IO CUOKEUEG av agEPovVTal 0TV I0TooEAID cosmote.gr

15.5 H amevepyomoinan g «YTnpeoiag» Gev OUVETAYETAI QUTOATN ATTEVEPYOTTOINOT TWV UTINPETIWY dedopévwy péow Tou dikTlou COSMOTE 4G.

15.6 H amevepyoroinan Twv utrnpeainv dedopévwv péaw Tou dikTiou COSMOTE 4G guvemayeTal T autéUaTn ATTEVEPYOTTOINGN TNG «YTTINPE Tag.

15.7 O xpoévog ouhiag A Ta ypamtd pnvipata péow Tou dikTuou Gedopévwyv COSMOTE 4G (LTE), r) péow WiFi, agaipodvtal amd v Tuxov
EVOWMATWHEVN XPHON TOU TTPOYPAMUATOS TOU ouvdpopnTA Kail 8ev agopolv katavalwan dedouévwy. Meta Tnv karavaAwan g VOowPaTwuEVNG
xpfong 1oxUel n xpéwaon yia KAAOEIS 1) ypaTITd unv UpaTa oUPQwVa Pe To TTpdypaupa Tou auv dpounTr).

15.8 To Té\og evepyotroinang Tng utnpeaiag eival dwpedv. MAnpogopies yia Tnv utrnpeaia TapéxovTal oTnv IoTooEAida cosmote.gr

16. TéAhog Eravaoivdeong

16.1 loyUel xpéwan 1éhoug emavaaivdeang Uyoug 5,04 eupw (e PIA), oe mepimTwan Tpoowpivig diakotig oTn alvoean Adyw AngmpdBeauwy ogewy.
To 1éAog Ba xpewveral gTov €MOPEVO Aoyapiaopud etd Tnv eCopAnan Twv ogeAwv. H xpéwan epapudletal o€ oKIakoUg TEAATEG KaBwG Kal o€
aTouiIkoUg AoyapIagHoUs ETAIDIKWY TIEAATWV.

17. ‘Exmtwon Mayiou pe Ayopd Zuokeung pe Adoeig

17.1 O Zuvdpountig amodéxetar 61l yia  kGBe olvdeon pe TapdAAnAn ayopd cuokeurg yia Tnv omoia Exel emAéCel va AapBavel «Exmrwan Mayiou e
ayopa OUOKeung pe doaeicy e v avTigToln Affnon - ZUpBacn Zuvdeong ato Aiktuo Tng COSMOTE fykar v avtioToixn Afdwan Avavéwang
ZUpBaong 20véeong, Ba kataBdhel kard tnv ayopd Tng ev Adyw OuoKeung pépog TG agiag tTng Kai To uréAormro oo Ba kataBAnBei o€ 106TO0EG
pnv iaieg dooeig kard Tn SiAipkeia 10xUog TG aUuBaang.

17.2 H aia Tng guokeuns, 1o KatafAnbév katd v ayopd Tng OUOKEUAG TTo0d, TO UTTGAOMTO TTo0d o@eINig Kail n agia kaBe ddaNg avagépovTal aTo
Qv TIoTOIKO TIMOAGYI0 ayopdg TNG KABE GUTKEUAG.

17.3 O Zuvdpounmig amodéxeral 611 To Too6 TG KABe doang Ba cupmepihapBaveral aTo pnviaio Aoyapiaopé ng COSMOTE yia Tig guvdéoeig Tou Kal Ba
eCopAeital e autdv.

17.4 Tia v uhotroinon Twv avwTépw, €dv To KataaTnua/anueio TWANaNG aTo omoio o ZuvpounTig olvaye/umréypaye Ty Aitnan - Z0uBaon Z0vdeang
o710 Aiktuo Tng¢ COSMOTE fykar v avtioToixn Afdwan Avavéwang Zuupaang Zuvdeang e « Exmrtwaon Mayiou e ayopa ouoKeung e 60a€is» eival
euopIkdg ouvepydrng Tou diktuou Tng COSMOTE, o ZuvdpopntAg e To TTapOv avayvwpilel Kai atrodEXET al avEeTIQUAAKTA KABE ekxwpnan TTou £xEl
AaBer xwpa amd Tov A Toug eumopikols auvepyareg Tou Aiktou Tng COSMOTE kai katd ouvémeia o ZuvdpopntAg KabioTaral povadikd ¢ opelAETng
g COSMOTE kain COSMOTE povadikdg daveioThg Tou ZuvdpounTr ooV agopd Ti I00TTo0EG Unv iaieg dO0EIS TToU UTTOAEfToVTal yia TV €E6ANaN
NG GUOKEUNG.

17.5 To ouvoAiké Tood Tou Aoyapiacpot COSMOTE (oupmepihapBavopévwy Twv 800€wv NG CUCKEURS e TNV évTag Tou Zuvdpopnt oTnv «EKTTTwaon
Mayiou pe ayopa cuokeurg pe doaeig») Ba efopAeital GTwG avagéperal gTo Aoyapiaaud Kal gUpewva pe Toug Nevikoug Opoug Mapoyng YTnpeaiwy
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1ng COSMOTE.

17.6 ng mepimTwaon mou n XOuBaon XOvoeong A/kar Avavéwang Tou ZuvOpount AuBei Tpv T Tapéleuon  TnG OUMQWVNEVNG IGPKEIAG
(ouumrepihapBavopévng Tng Kartayyehiag g ZUpBaong Adyw @opnrétnrag), o Zuvdpountig utmoxpeoltal va karadAel otnv COSMOTE, yia kabe
olvdean yia Tnv omoia £xel mAEEEl va AapBavel «Exkmrwan Mayiou pe ayopd guakeung pe dOTEIG, TO GUVOAD TwV TTOTWV TTOU £Xel A el ¢ EKTTTWaN
070 TTAYI0 KOl T0O OUVOAIKG TT000 TTOU aVTIOTOIKE! OTIG €V aTTopEivaoes OOEIS TNG GUOKEUNG QATTat PETa TV £KBOTT TOU AV TIOTOIKOU AoyapiaapoU amd
v COSMOTE.

17.7 Ze mepimtwon petaBifaong Tng olvdeang o ZuvdpounTig (ekxwpntig) dnAwver OTI €xel UTTOXPEWDN VA EVNEPWOEN TOV VED DIKaIOUXO TG olvaEang
(Exdoxéag) yia Toug TapdvTeg 6poug, ubuvopevog AMwg évavTtiTng COSMOTE yia kéBe {nuia Tng.

18. COSMOTE My Internet-Opol kau MpoiiroBéoeig

18.1 H umnpegia COSMOTE My Internet (e@efic «YTnpeaian) TTapEXETal e GKOTTO TV KaTd@ TO SuvaTOV OETOTEPN TTANPOPOPNGT TOU GUVIPOUNTH
avagopIka e Tn xprian utmpeaiwy SeGouév wv Péow TNG aUVdETNG TOU.

18.2 Mpoutrobéacig Mapoxng Ymnpeoiog

18.2.1 H Ymmpeoia eival diaBéaiun oe auvdpountés Okiakwy Kal Etaipkwy mpoypapudtwy @uwvhg kal Mobile Internet kar Tapéxel evnuépwan yia Ty
katavaAwan TG evowuaTwiévng xpAong Twv SeGouévwy Tou TPoypAUNaTos Kail Tuxdv TpoaBetwy makétwy dedopévwy, kabwg kai T duvaroTnra
ayopag TTPACOETWY TTOKETWY OEGOUEV WV .

18.2 Amé g 21/4/2015 n Ymnpeaia Ba mapéxetal evepyorroinuévn yia véeg auvdéoelg pe duvardrnra amevepyormoinang Tng amod Toug auvdpountés. H
duvarérnra xprong Tng Ymnpeaiag mapéxeral pbvo evidg EANGDAG.

18.2.3 01 guvdpopntég Oikiakwy Kal ETaipikwv MpoypaupdTwy UTTopolv va EvEPYOTTOIRTOUV/ATTEV EPYOTTONTOUY TV YTTNPETia e aitnua atnv E§utrnpéan
Mehatwv Tng COSMOTE, aTo dikTuo kataaTnuatwy COSMOTE, aAAd kai nAekTpov KA EoW TNG €IBIKAG I0TOgEAIdAG TNG YTTNPETiag, Tng 10 TooeAIdAg Tou
My COSMOTE / COSMOTE MyACCOUNT@Business kai Tng epappoyrg My COSMOTE App. Emrimrp6o Beta, o1 guvdpopnTéG OIKIOKWY TTPOYPAUMATWY
prropolv va evepyomoioouv Ty YTnpeaia pe amooTohr dwpedv SMS pe 10 Aektikd «MI» 010 1333 kabBwg Kai pe kAfon 1o 1250.

18.2.4 O1 ouvbpounTég ETaipikwy mpoypappdtwy wvhg kai Mobile Internet pmopolv va emiAégouv va AapBdavouv Tnv YTinpeaia g€ mepiopiopévn Lopon,
OnAadn va AapBavouv povo evnuépwan yia TV evowuatwyévn xprian Tou Mpoypduuatog p/kal Twv Tuxov TTpocBeTwy TakéTwy dedopévwy. Ze€
TIEPIMTTWON AMAPATOS TNG AANAYAG TNG MOPPAG TNG UTTNPETiag Katd T SIGpKEIa Tou TIHOAoyIaKoU KUKAoU, N vEa op@n TG utrnpeaiag Ba ioxuae! e TV
évapén Tou véou TipoAoyiakoU KUKAou.

18.2.5 H Ymnpeaia mapéyxetal o€ Aa Ta mpoypdupara Okiakwy kal Etaipikwy meAarwv. E¢aipotvTar ta mpoypdappata COSMOTE Mobile KaptoZupBdiaio,
COSMOTE Business COST CONTROL, My Way, COSMOTE Mobile i-Data, Mobile Internet U nlimited, COSMOTE Mobile Internet 20GB, COSMOTE -,
COSMOTE Internet of Things.

18.2.6 Ta Tpoypdpuara oTa omoia Tapéxetal n Ymnpeaia evoéxetal va TporrorroioivTal. O1 Zuvopountég YTopodv va evNPEPWw VOVTal YIa Ta TTPOYpaupaTa
gTa otroia Tapéxetal n YTnpeaia amé Ty 10TooeAida www.cosmote.gr, To 6ikTuo TTwARoewv kai v E¢urnpétnan MeAatwv 1ng COSMOTE.

18.2.7 Ze mepimTwan amevepyomoinang Tng YTpeaiag, n xpéwan Pera Tnv karav aAwan TG evowpatwiévng xpnong Twv dedopévwv Tou Mpoypauuards Tou
Zuvdpopnt fi Tuxdv TTP6oBeTWY TTaKETWY GedopEV wv Ba yiveral oUpgwya (e Tov ekaaTore TidokardAoyo Tng COSMOTE.

18.2.8 Z1nv mepimTwaon alaynhg OkovouikoU Mpoypduparog A peraBiBaong Tng olvéeons n Yrnpeoia Ba mapapével evepyoroinuévn epdoov TTApEXETAl GTO
véo Okovouiké Mpdypapua.

18.3 laTooeAida g Ymnpeoiag

18.3.1 H mpdéoPaon omv Ymnpeoia mapéxetar dwpedv péow Tng €BIKAG I0TooEAdag oTn dilBuvaon htp://myinternet.cosmote.gr TTou TTapEKEl OTO
ouvdpounTA TNG:

e Evnuépwon yia o urdhomo g diabEaiung xpriong (MB). H evnuépwan mapéxeral ouykev TpwTIKA aAAG Kal avaAuTIka yia KB evepyn utnpeaia
dedopévwy aTtn alvaean Tou guvdpouNnTH

e Evnuépwon yia Tnv nuepopnvia avavéwang Tng evowpatwpévng xprons (MB) otn alvdeon Tou

e Auvarémra evepyormoinang mpdaobetou makétou Extra Oedopévwv Omore 1o emiBupei 0 ouvdpopntAg, He xpéwan atn alveean Tou, WOTE VA
ouveyioel Tnv Aofiynon oo diadikTuo

o Auvardrnra emidoyhg xpéwang Twv edopévwy Baoer oykoxpéwang EXP! TN AEN TG Tpéxouaag TioAoyIaKAG TTEpIGBoU

e Auvarémra evepyorroinong TpdoBetou Trakétou dedopévwv Mobile Internet, epéoov n olvdeon COSMOTE mou éxel oTnv KaTOXA TOU O
ouvBpounTig dev TTapEXEl evawpaTwpévn xphon dedopévwy (MB)

e Auvarérnra evepyorroinang Tou Makétou Mobile Interet Day Pass, epdcov n alvdean COSMOTE Tou £xel 0TV KaATOXr TOU O GUVOpounTAG dev
TTapéxel evowpaTwuévn xpron dedopévwy (MB)

e Auvardrmra evnuépwang yia Tig I0X00UCES XPEWTEIS Kal Toug TrapévTeg Opoug

e Auvarérnra amevepyorroinong Tng Ymnpeoiag. Me tnv amevepyoroinon Tng Ypeaiag n xpéwan yia xpAon dedopévwy Ba yiveral oluguva Le Tov
ekdaTore Tiyokarahoyo Tng COSMOTE.

18.3.2 AleukpiviCerar 611 ooV 0 auvOpounTAg £xel EMAECE T ouvEYIan TG TTAOAYNO NG BAael oykoxpéwang, Ba evnUEPWVETAI PE YPATITO HV UM Yia KGBE
Oéka (10) eupw xpéwang dedopévwy e avwTaro 6pio evnuépwang ta diakocoia (200) eupw. Metd T ougmAfRpwaon Tou Gvw TToooU 0 GuvSPOoMNTAG
ptTopei va auveyioel va kaver xprion dedopévwy aAAa dev Ba AapB avel kapia emmAéov evnuépwan.

18.3.3 Ta Toug guvdpounTég Trou Exouv evepyn Tnv YTrnpeaia kal BpiokovTal aTo e§wTepikd, IoxUouv Ta akdAoubar:

18.4 Tuvdpountég pe evepyn mv urrnpeoio COSMOTE My Internet kau mv utrnpecia COSMOTE Travel Pass.

18.4.1 O1 avwTépw aUVOPOUNTES PTTOPOUV VA KATAV AAWGCOUV OTO EEWTEPIKS HOVO TNV €V WUATWEV N XPNON GEGOUEV WY TOU TIPOYPANUATOS TOUS Kl O1 TUXOV
evepyorroinuéva Tpoobeta Takéra i urnpeaieg dedopévwv. Or auvdpopntég Ba evnuepwvovTal PEow NG I0TOoEAIBAG NG YTINPETIOG i T0 GUVOAIKO
utrharmo Tng diaBéoung xprRong Toug (MB) kaBwg Kai avaAutika yia KaBe evepyn utrnpeaio dedopévwv g auv deorig Toug.

18.4.2 Méow ng 10T00€AdaG TG YTTNpeaiag o1 guvSpounTég Ba evnuepWVOVTAL:

e Or péow ng ummpeaiag COSMOTE Travel Pass pmmopei va katav ahwBei Jévo n evowpuatwiévn xpron Tou mpoypduparog kai o1 Ta dedopéva (MB)
amo Tuxdv evepyorroinuéva TpooBeta makéra Internet

e Ot péow Tou link “AvaAutikd” prmopolv va evnuepwBolv yia Tnv kartav aAwon Twv SedopévwY ToU TTPOYPAMLATOS TOUG.

e Or kar@Tnv KOTAVAAWON TNG EVOWHOTWHEV NG XPAONG TOU TTPOYPAUATOS Toug Ba AdBouv  evnuepwTIKA v upata perd Ty karavaiwaon tou 80%
kartou 100% autrg.

o Orl Yeté TNV KaTav AAWON TNG EVOWHATWEV NG XPAONG TOU TIPOYPAUpaTos Toug yia Tnv TpoaBaan aTo Intemet Ba 10xUouv of Xpe WOEIS TEpIayWYNAG
g utrnpeagiag COSMOTE Travel Pass

e Ot Ba Aappavouv ypartd pnvoyata yia kabe 10€ xpéwang dedopévwv e avwTaro 6pio evnuépwang Ta diakoaia (200) eupw, akoun Kal OTIS XWPES
rou dev Ioxuel n utnpeaia COSMOTE Travel Pass.

e Om dev eivaiduvarh n ayopd TTPOCBETWY TTOKETWY 1 UTINPECIWY SEGOUEV WV .

18.5 ZuvdpounTég pe evepyn povo v umrnpecia COSMOTE My Internet.
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18.5.1 O1 ouvdpopntég Ba evnuepwvovTal pEow Tng 1I0TooeAidag TG YTmpeaiag, 611 dev eival duvath n xpAhon Tng 600 BpiokovTal o€ Tepiay wyn.

O1 ouvdpopnrég Tou Gev £xouv evepyorronoel Tv utnpedia Travel & Surf, 8a AapBavouv ypamTd unvouata yia kGBe 10€ xpéwang de dopévwv pe
avwraro épio evnuépwang Ta diakéaia (200) eupw.

18.5.2 T Toug ouvdpopnTEG TTOU £XOUV evepyotTomnael Tnv utrnpeaia Travel & Surfioyuouv o dpol Kai of TpoUTToBéTEIS TG ev Adyw UTTpETTiag.

18.6. XpfAion g Ymnpeaiag

18.6.1 Merd v evepyoroinan Tng YTmpeaiag kar epdaov Exel katavahwbei n evowpatwpévn xpnon dedopévwv (MB) Tou Tpoypdpuatog fi Tng p 608eTng
uttnpeaiag dedopévwy, diakdmTeTal autdyara n mpdopacn TG auvdeong oTo dIadiKTUO PEXPI TO TEAOG TNG TPEXOUTAG TIMOAOYIOKNG TTEPIGOOU XWPIg
TIEPATEPW  XPEWTT TOU GUV OPOUNTH).

18.6.2 Epooov 0 ouvdpountiig mpootadrael va mAonyneei oTo diadiktuo, péow Tou diktiou Tng COSMOTE avakareuBuveral autéuara aTnv I0ToaeAida TG
Ymnpeoiag Kai evnuepwvetal 611 €xel KaravaAwBei n dwpedv evowpaTwévn XPAON TOU TIPOYPAUUATOS Tou 1) f/Kal Twv TuxOV TTPOOBETWY TTaKETWY
dedopévwy.

O cuvdpountig yia va guveyioel va éxel mpocBaan aTo diadikTuo pmopei va emAEEEl TV evepyotroinan TTpoaBeTou TTakéTou SeGoUEV wv 1 va ETTIAEEEI TN
ouvEIon TnG TTAORYNONG oW oyKoxpéwang HEXP! TO TEAOG TNG TPEXOUTag TIMOAOYIOKNG TTEPIAdOY, e Xpéwan OUUPWV A LE TOV EKATTOTE TIOKATAAOYO
g COSMOTE.

18.6.3 gMe TNV evepyorroinan g YTnpeaiag evepyomoieral autépara kai n urnpegia COST CONTROL e tv omoia 0 guvSpountig AauBdver dwpeav
EVNUEPWTIKA ypamTd unvipara (SMS) érav karavaiwaoer 10 80% Kkai 10 100% Tng evowpaTwpévng XpRong Gedopévwy TOU TTPOYPAMLATOS 1) TG
Tp60BeTnG utnpeaiag dedopévwy TTou €xel evepyotroinuévn atn olveean Tou. XTa unvOyara mephapBaverar kar guvdeon (link) yia mpdopaon otny
eI0IKf 10TooEAda TG YTTnpeaiag.

18.6.4 H utmnpeaia COSTCONTROL mapaével evepyotroinuévn Kal Petd Ty amevepyotroinan g YTnpeaiag aToug auvdpountés OIKIOKWY TTPOYPAUHATWY
Qwvig kar Mobile Infermet, eviy o1 cuvdpountég etaipikwyv  TPoypapuaTwy - ewvig kai Mobile Internet Ba mpémel va emAéfouv T Siatipnon 1
amevepyoroinan Tng urnpegiag COST CONTROL.

18.6.5 H evnuépwan pe ypamtd pnvupara a1o 80% kai a1o 100% , péow Tng utnpeaiag COST CONTROL, evdéxeral va Tapéxeral e pikp kabuotépnon
avaloya pe v evnuépwan Twv guatnuatwy Tng COSMOTE yia Tnv katavahwan Tou opiou Tou 80% kai Tou 100% Tng evowpatwyévng XpHong.

Ta evnuepwTikG pnvUhata TG urnpeaiag Ba amooTéAovTal 6ho To 24wpo. Alukpivileral 6t o€ guakeués T0rou Smart Phone n karavdAwan tou 80% Kai
Tou 100% Tng evowpaTwpévng xprong Twv dwpedv MB evdéxetal va yivel katd Tnv nuepopnvia kai wpa tng autduatng ouvdeong Twv Tuy 6v
EYKOTEOTNUEV WV EQApPUOYWY (OTTWG KaIpoG, véa, e-mail K.0.) OTIC avwTéPpWw TUOKEUES.

18.6.6 Xtn mepimTwon ouvOpounTwy e TPGYpapNa Xwpic evowpatwyévn xprion Oedopévwy f evepyr TPooBetn umnpeaia dedopévwy, epodoov o
ouvdpopntig Tpoomabhael va mAonynBei ato diadiktuo, péow Tou diktlou Tng COSMOTE 6Ba avakateuBuveral autépara gy I0TooeAida Tng
Ymnpeaiag kai Ba evnuepwvetal ot dev €xel BlaBéaipa MB yia mpoéoBaan aTo diadiktuo. O guvpountrg yia va amoktiael mpdaBacn o 1o diadiktuo Ba
Tpémel va emAEGEl TV evepyorToinan TTPOTBeTou TTakETOU GedOPEV WV PETW TNG YTINPETiag.

18.6.7 Aleukpiviceral emriong, 611 epdoov o guvdpountig TTAonyeital oe oehideg pe To TpwTOKoMo ac@aheiag hitps fi kavel xpAon internet applications A
video/audio streaming, n COSMOTE dev éxel Tnv Texvikiy duvatdmnra va Tov avakareuBivel autépara aTnv IoTooeAida Tng Ymnpeaiag perd v
KaravaAwaon TG evowpaTwévng Xprong Gedopev wv.

18.6.8 Xtnv TepimTwaOn auth woT600, WETA TNV KOTavAAwON TG evowpatwiévng xpriong dedopévwy Ba yiveral autdparn SIakot Tng Tpoopaong g
o0vearig Tou aTo BladikTuo Kal 0 ouvdpountig Ba AauBavel To ypamtd privupa Tng utnpegiog COST CONTROL tou repiéxer kai aOvdean (link) yia
TpdéoBaan atnv €8N I0ToaeAda TNG YTTNpeTiag.

18.6.9 Acire oTnv I10TO0€ADO TNG YTINPETiag 1o www.cosmote.gr avaAuTikéG TTANPOPOpiES yia TG ETIAOYEG Xprong dedouévwy, Tou TapéxovTtal avd
TIEPITTTWOT VIO OUV BPOUNTEG OIKIOKWV/ETAIPIKWY TTPOYPAPMATWY GwVvi¢ Kal Mobile Internet atnv YTinpeaia.

19. EIAIKOI OPOI YNHPEZIAZ DRIVING PERFORMANCE

19.1 Me v Ymnpeoia DRIVING PERFORMANCE BASIC kai DRIVING PERFORMANCE BASIC PLUS n COSMOTE mapéxel aTov Zuvopounth
ohokAnpwpévn Aan TnAepatikig yia Ty Slaxeipion atdhou oxnudtwy . H YTnpeoia mepihapBaver : a) olvoeon KivntAg TRAEQWV iOg pE evVOwpaTWHEVO
dwpedv byko dedopévwv 35MB, B) Aoyiopikd dopupopikol eVTOTTIOHOU Kal dlXeipiong TOAOU OXNUATWY, CUMGWV A LE TA ETIMEPOUG XOPOKTNPIOTIKA
TwV TpoypapuaTwy Basic kai PLUS, y) mapoyn dopuopikol eEomAiopod TnAepaTikig (€@egns «ECoTAIoUoG») TTou repiAapBavel : i)eykekpipévou TOTTou
Ouokeun yewevTotmiopou GPS pe duvarérnra evowpdrwang kaptag kivnrig Aepwviag SIM kai i) edikA guokeur| amekovions oupBavTwy (‘DMAS”)
OTNV KapTTiva TOU OXAHATOS .

19.2 O1 Ymnpeoieg Driving Performance kar Driving Performance PLUS mapéxouv : evnuépwan odnyol yia TepIoTaTKG W ao@ahols odiynang (Tr.x
ammoToUES OTPOYES, amdTopn EMMAXUVON, aTmOToUo PPEVApITa, utépBaan opiou Taxitnrag), duvarérnra yia Tv diaxeipion g€ Tpayuar kG Xpovo Tou
OTONOU TV oxNuUATWYV e amekévian o€ Xapteg Google Kal avaAuTIKEG avagopés dpaaTtnpioTnrag, ékdoan avagopwy (KPIs) e Ta XapakThpIoTKa
o0NYIKAG OUPTTEPIPOPA  0dNywV, €Qappoyng Kavovwv Acmoupyiag Kai Gueon evnuépwon omokAioewv, cuoxériong odnyol pe Oxnua Kai
Trpayparorongév  Gpouohdyio, Slaolvdean pe Tpita emixeipnoiokd cuoThuata (back ofice systems), glvdeon pe emmAéov  aioBnTAPEG(T.X.
Beppokpaaiag, Bupwv, Tavikol KTA) péow Tng SladikTuakng epappoyig. H Ymnpeaia Driving Performance PLUS mrapéxer emmAéov AemoupyIkaTnTeg,
OTTWG EVNUEPWOEIS Yia TV UTEPPaan opiou aTpo®wv KvnThpa, TN @Bopd guaTthuatog mednang, Tn SiakUpavan Tng Bepuokpadiag Tou KivnThpd, 1O
NAEKTPIKO KUKAWHO TOU QUTOKIVITOU, TN AEmoupyia Kal Tnv KatdoTaan Tou CUNTTAEKTN Kal Tou KIBwTiou Taxutitwy (Tepioadrepeg Anpogopieg URL)

19.3 O Efomhiopds eykabioTaral ota oxfuara Tou Zuvdpounth amé eouaiodotnuévo ouvepydrn 1ng COSMOTE |, olupwva pe Toug 6poug EexwploTAg
OULQWViag peETagy Tou ZuvdpopnTr Kal Tou e§ouaiodotnuévou auvepyaTn Kal ouvodeletal amod eyyinan Kahig Aemoupyiag didpkeiag duo (2) etwv, amod
TNV NUEPOMNV ia EyKATAGTACT GTO OYNUa.

19.4 Katd v d1dpkeia 10 uog Tng eyyinong, n COSMOTE umoypeoUtal va avTkaBioTd 1y emiokeuddel ehattwpatiké TpAuata Tou E¢omAiopol, perd amo
éyypaon eidorroinan Tng amod Tov Zuvdpounth, €9 daov n BAGRN dev Exel TpokAnBei amd kakn xprion i amd eméuBacn atov EgomAiopd Tpoowtwy pn
e¢ouaiodornuévwy a6 Ty COSMOTE. H COSMOTE pnra amaAAdoaeral amod kabe eublvn o€ TepimTwan Kakng Aemoupyiag Tou e§otmAiguol Trou
ogeiletar aTig Tapamavw amieg. H eyyinan Tou mapévtog dpbpou TrepAapBdavel Epyaaies ammokaTaaTaong Kal EMITKEUAS, TTOU TIAPEXOV TAIKATA TIC WPES
08.00-16.00 amod Aeutépa  €wg kai Mapaokeu (TAnv emioAuwy apyiwv) oTic eykataotdoelg 1ng COSMOTE f/kai OTIS eyKATAOTATEIS TWV
€€ouc1000TNPEV WV TUVEPYATWYV TNG. L€ TTEPITTTWON TTOU 0 Zuv dpounTAG ETTIBULET TNV TTAPOXT TWV WG AVW UTTNPECIWY EKTOG TOU EPYATIOU wpapiou i o€
TomoBeaia Tou Ba uTrodelBei a6 autdv, Baplveral e To k6aTog auTwy, 6mwg Ba poadiopiaTei amd T COSMOTE.

19.5 Tia v mpéoPaon oty Ymnpeaia o Zuvdpopntig AapBavel amd v COSMOTE mpoowTikols kwdikoUg, Toug otroioug dUvaral va TPOTTOTTOlE
orroredAmore. O Zuvdpountig Gépel ammokAEIoTIKG TV €uBivn yia Tnv xprian kai diaygipion Twv TANpogopiwy TG YTnpeaiag kai Tnv a o@aAr Thpnon
TWV TTPOCWTTIKWV KWAKWY Tpooaong.

19.6 O ZuvdpopntAg utoxpeoUTal Kal GEPEI aTTOKAEIOTIKG TNV €UBUVN Va €V NUEPWOEI TOUG 00NYyOUS TWV OXNUATWY, 0Ta otroia eykaBioTd Tov E¢omAiopd, yia
TNV XPHON KaI T XOPAKTNPIOTIKA TG YTTNPeaiag, 10iwg yia TNV eQapuoyr YEWEVTOTTIOWOU Kal TIG avapopég odnyIKAG OUHTTEQIPOPAS ,K aBg Kal yia Tn
OXeTIKN emeCepyaaia Twv avtiaTolwv TAnpogopiwv armd Ty COSMOTE 1| a6 e§ouaiodoTnpévo auvepyaTn TG, KAt evToAr Kal yia Aoyapiagud Tou
ZuvdpounT), wg Kal va eGaoahioel, otou arameiTal, Ty ouykatdBear Toug. O Zuvdpountig uTroxpeoUTal VO XPNOIWOTIOkEl TV YTINPEoia Kai Tov
E¢omhiop6 oluewva pe Toug TapdvTeg dpoug Kal oe kGBe TepimTwan katd Tpdtmo alvvopo, 1Biwg aUPewva Pe TNV vopoBedia yia Tv TpoaTaagia Tng
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TIPOCWTTIKOTNTAG KAl Twv 8eGopévwv TPoowTTIKOU Xapaktipa Kai amahAaoael pnrd Tnv. COSMOTE amd kdbe ubivn yia Tnv amokardoToon Kabe
(nuiag ou guvdéetal A amoppéel amd v xphon Tng YTnpeeaiag A/kai Tou EGomrAio ol katé TapdBaan Tou TapdvTog apbpou.

19.7 H Yminpeaia mapéxeran e eyyunpévo oooaTo diabeaiuotnrag 99,8% ae etaia Baon. Z1o xpovo autd dev TrepIA apBavovTal Xxpdovol TTou opeilovTal o€
TpoypapuaTtiopévn auvtipnon f avaBdabuion tou ouoTAuatos. O1 evnuepwaels Aoyiopikol / avaBabyioeis TpayuaromoiouvTal oUUewva e Tov
mrpoypappatiopd g COSMOTE kaiavakov wvovTalaTov ZuvdpopntA TouhdyioTov 24 wpeg vwpitepa. O1 xpévor aduvapiag Tpdopaang aTo aUoTNUA,
WG aTTOTEAECO TTPOYPAUUATIOEV NG/av akov wuévng SlakotAg Tng Aemoupyiag, Gev TreplhauBavovTal aTov eyyunuévo moooaTd Slabeaiudr nrag. Ol
avapabyioeig ou emnpedouv TN Acmoupyia Tou GUaTAPATOS YivovTal ouvRBwg 2-4 popég To Xpovo. Evnuepwaeis / avaBabpioeis Tou eival arapaitnTeg
yia Adyoug aoaheiag Tou ouaTriuarog iykal Twv dikTiwv Tng COSMOTE pmmopei va epappoaTolv OTToIadATTOTE OTIVHI.

19.8 Mol Toug TTpWTOUG 6 PAVES, TO NV iaio TTayio yia Ti YTpeaieg Driving Performance Basic & PLUS avTioToixei o€ 57,4635€.

Ma Toug emdpevoug PAveg Tapapovhg atnv Ymnpeaia Driving Performance Basic 1o pnviaio mayio eival 29,235729€ kai yia Tnv YTmp eaia Driving Performance
PLUS 43,3497€. O11iég aupmrepidapBavouv QrA.

19.9 H Ymnpeoia eivar diaBéoiun atov Zuvdpountr amd Ty nuepounvia eykaraotaons tou EEomAiopol. H mapayerporoinon tou Egomhiouol yia Ty
EvepyoTToiNaN TG GUVAENG, WG KAl N TIMOAGYNaN QUTAG, EeKIvolv aTTé TV nuepopny ia Tou kaBopieTal n ouvavTnon e Tov €CouciodoTnuévo ouvEPYATn
tng COSMOTE vyia v eykatdotaong Tou E§omAiopol oxAuata Tou uvdpount.  AveCapTitwg Tng nuepounviag evepyomroinang , 0 XuvSpountig
dikaioUTal 0AGKANEO To pnviaio dwpedv dyko dedopévwy EvavTi TOU Unviaiou Trayiou , GUPGWY A e TOV I0XUOVTA TIHOKATAA 0y0 TNG UTTNPETTag.

19.10 EGv o dwpedv evowpatwpévos oykog xpnong dedopévwy Oev KatavaAwBei yéoa a1o ufva TIOAGYNnaNG GTOV OTT0I0 AVTIOTOIXEN, TO UTTOAOITTO eV
HETOQEPETAI O€ ETTOMEVO TIWOAOYIOKG prva. H xpéwan Tou dykou dedopévwy yiverar avda KB e ehdxiotn xpéwan 1 KB.

19.11 Na v xpAan Tng YTnpeaiag aTo eEwTepikd IoXU0UV Of XPEWTEIS TIEpIaywYng BAael Tou ekaaToTe I UovTa TidokataAdyou Tng COSMOTE. H xprion
autr) dev TpoapeTpATal aTOV dWPEAV OYKO OeDOMEV WV .

19.12 H Ymnpeoia amaAagaeral amd 1o Téhog Zuvopountwv Kivnrig TnAepwviag yia Tig utrnpeaie perddoong dedopévwv. Xpran tng alvdeang yia
amoaTohf| /Ayn yparTwy unvupdTwy Bapveral pe TEAn Zuvdpopntwv Kivnrig ThAepwviag yia 1o Tog6 Tou avTIOTOIKEl GTnv XpARoN auT A

19.13 H o0pBaon yia tTnv Tapoyr Tng YTnpeaiag £xel adpioTn SiGpkeia pe  24unvn déapeuan, yia Ty eAdyioTn didpkeia Tapapovhg oty Ymmpeaia . Mo Ty
karayyehia Tng TPV a6 TV TTAPodo Tng eAdxIoTng DIPKEIOG TTOPAPOVAG Kal yia TNy aTopeiwan Tng agiag Tou emidotnbévTog EEoTA ool 1oxUouwv o
yevikoi 6por Tapoyns utnpeaiwv NG COSMOTE O Zuvbpounthg amodéxeral kal guvavei ot yia Tnv Tapox Tng YTmpeoiag : a) eivar amapainro va
OnAwBolv TTaTOIXEID TAUTOTTOINGNG TOU ZUVOPOUNTH ) TOU VOpiOU EKTTPOCWTTOU Kal Ta aToixeia TG kapTtag SIM, aTa guoThuaTa Twv €GOUTIodOTNUEV WV
ouwvepyatwv g COSMOTE tou epmmAékovTal atnv egumnpémnan TG GuvOMOaKTKAG oxéong B) dedopéva yewevTomigpol Tou ZuvdpounTr Trou
mapdyovtal kard Tnv Xphon ¢ Ymmpeoiag eivar duvard , katd Tnv Oidpkeid 1ox0og TG Tapouodag, va - KataypdgovTal gTa ouoThuara
eGouaiodotnuévwy Tpitwy, TTou guvepyalovtal ye iy COSMOTE yia v Tapoxr g Ymmpeaiag. Ta dedouéva kataypd@ovtal KwdIKOTTOINUéVa, e
KOTAAANAEG TEXV IKEG WeUdWV UOTTOINONG 1) KPUTITOYPA®Na NG, XWpIg Tnv SuvatérnTa Tautorroinang/avayvwpiong Twy TEAKWY XpnoTwv Tng YTmpeaiag
0TOUG OTToioUg aVTIoTOIXOUV Ta Bedopéva yewypadikig BEang kal diaypdgovTal perd v Ajgn TG Tapoloag aupBaong.

20. EIAIKOI OPOI YNMHPEZIAZ e-Fuel Management a6 tTnv COSMOTE
H Ymnpeoia mapéxerar gUpewva e Toug Trapakatw evikoug Opoug, Tnv Aftnon-ZupBacn, 6ha Oe Ta Tapamavw Keieva guvioTolv pia eviaia
OUHQWVia. ZUupTAnpwuaTIKG, n olvdeon KivnTig TNAepwviag diémeral amd Toug MevikoUg 6poug Mapoyig Ymnpeaiwv COSMOTE tou £xel amodeyBei o
YuvGpounTAg e TNV umoBoAr Kai utroypad avTigToixng Aftnang Tou.

20.1 H Ymnpeoia ameuBiveral atoug etaipikols eAdreg COSMOTE kai rapéxel ohokAnpwpévn Alan TnAepaTikiG yia Tnv diayeipion 0TéAoU oXNUATWY Kal
TOV €AEYXO TNG KaTavaAwaong Kauaiyou ata oxAuata Tou Zuvdpountr. H Ymnpeoia mephayBaver @ a) guvdeon KivnrAg TnAepwviac“COSMOTE” pe
evowpaTwpévo dwpedv pnviaio 6yko Gedopévwv S0MB/kapta SIM B) ddeia TpéoBaang kai Xxprong TG TAATPOPHAS (ePeCrS «MAaT@Oppan) y) Tapoxi
TEPMOTIKOU eComhiopol  pe  Aoyiopikd TnAeparikig  pe  Ouvarétnta  SlopnxavikAg  EMKovwviag, OUo TUTwWV [e ) Xwpic aioBnmipa
kauaipwy («EEoAIoa»). 6) ddeia xpriang Tou AoyITUIKOU TNAEUATIKAG TTOU EvVawWaTWVETal gTov EEomAioud.

20.2 H Ymmnpeoia Baaierar atnv dlapnyav ikr emikov wvia (M2M) peratu Tou E§omAiopou kai Tng MAateoppag. Méow ¢ amooToArg Gedopévwv amd Tov
E¢omhiop6 atnv MAatgdppa o uvdpopntig duvaral va e§ayer avagopés yia TV karavaAwon Kauaiuwy, Tnv Kivnon Twv oxNUATwy Kal ToV YEWYPaPIKe
EVTOTTIONS auTwv.

20.3 H Ymmpeoia kai gival diaBéaiun aTov ZuvdpounTr amd Tv nuepounvia eykatdoTaong Tou E¢omhiopol. H mrapaperpomoinan tou E¢omAiopol yia Tnv
EVEPYOTTOINaN TNG TUVAETNG, WG KA N TIMOAGYNGN QUTAG, EeKIVOlv aTTO TV nuepopny ia TTou kaBopileTal n ouvavTnon e Tov ECOUTId OTNIEV O TUVEPYATN
g COSMOTE yia v eykardataan Tou E¢omAiouoU oxAuaTa Tou Zuv dpounts, o UV a e Ta opIfOpEV A GTOUG TTAPOVTES BPOUG.

20.4 O Zuvopountig amoktd TpdoBacn oty MAaredpua améd Tnv - SladikTuakn dielBuvan : hitps://e-fuelmanagement.gr_roia GAAn SielBuvan opigel aTo
péMov n COSMOTE . MNa v mpdaBaon otnv MAatedppa o Xuvdpountig AapBaver amé v COSMOTE mpoowikoUg kwdikoug usemname/password,.
O Zuvdpountic @épel aTOKAEIOTIKA TV €uBlvn yio nv ac@aAr TAPNON TwV TPOCWTIKWY KwdKWY Tpocfacns Kal yia Kabe evépyeia oy
TTPOYHATOTTOENTAI PE TNV XPAON OUTWV. XE TEPIMTWON OTWAEING TwWV KWAKWY , N MAaT@épua TPOoPEPEI auTopaToTroNUEV N Acmoupyia av aKTnong
KWOIKWV .

20.5 H MAat@dppa Tapéxel atov Zuvdpopnti Tv duvatdrnra va efayer avagopés Trou pe Baaon Ta dedopéva trou amooTéAovTal amd Tov ESomAioud yia Tig
TTOPAKATW €V OTNTEG:

e Avagopd Kivigewv kaugigou o€ axéan e Ta diavuBévTa XINIGETPA.

e Yuveyh), autduatn kataypadh Tng ToodTTag Tou Kauaiou aTo viemodmo. Mpoadiopileral kabe dlagoporroinan otV TOCGTNTA TOU KAUO iuou, O€
oxéon e Ta XINOPETPa, TV XPOV KK OTIYMr Kal Tnv Béan Tou oxruaTog Tavw aTo XapTn.

e Y& oguvduaopd pe Ta XINIBUETPO Kal TV TOXUTHTO TOU OXAMOTOG, WITOPEI va umoAoyioBei pe oxeTikr akpifeia n katavaAwaon Kaugijou.

MapakoAoUBnan oxNUATWY T TTPAYHATIKO XPAV 0 Kal avaAuTIkéG avagopés SpaaTnpIoTnTag

EmorTikiy ameikdv ion dpoyoAoyiou kai atdoewy ae xapTeg Google.

Eioaywyn, Tapaperporoinan anpeiwv vaiagépovTog 6mwg eicaywyr eAartoloyiou.

Auvvarémra mpooBikng emmAéov aioBnmipwy (Avoiyua opTag, Bepuokpacia goptiou, Aeroupyia Pnxavrig )

Auvarérnra eidorroinong péow email yia TepMTWOEIG OTWG UTTEPPacn TaxUTTaG.

e Alaxeipion g kardaTaon edomoifoewy (véa, emBeBaiwan, emavettraan)
MepIoa6TEPEG TTANPOPOPIES VI TIG AETOUPYIKATNTEG KAI T XOPAKTNPIOTIKA TG YTINP ETIOG UTTAPXOUV GTO NAEKTPOV IKO EYXEIPIDIO XpARONG TTOU TTApEXETA
am6 v COSMOTE.

20.6 O E¢omhiopog eykabioTarar ata oxnuara Tou Xuvdpount amd eouaiodotnuévo ouvepydrn 1ng COSMOTE, alupwva pe Toug 6pous EEXwPIoTAS
OUPQWViag peTagl Tou Xuvdpount Kai Tou eouaiodotnuévou auvepydrn kar ouvodeletal amod eyyunon KaAfig Asmoupyiag didpkeiag 6o (2) eTwv, améd
TNV NuEPOMNV ia eykataoTaon aTo dxnua.

20.7 Avéhoya pe Tov TUTTO TOU OXAWATOS Kal GUPQWY A L TIG TTpodiaypagég Tou kaBopilovTar amd Tov KaTaokeuaaTr, Y BAan 10 JovTEAO kai 1O €T10¢  1ng
KukAogopiag, n péTpnon TG kaTav aAwaong Kauoiywy Kai Tng oTaBUNG KAUTilou UTTOopEi va yivel Le:

e Efomhiopd mou ouvdéeral ato CAN BUS Tou oxrjuarog (emaywyikd, xwpic yaABav kA eragn)
e Efomhiopd pe aiobnripa kauoipwy Tou TTpocapudleTal aTo GAOTEP Tou VTETOLToU Tou. H LéTpnon Kauoiuwy péow Tou QAOTEP TOU OKAUATOS, dev
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pTTopei va epappoaTei o€ oxfuara pe duo pedepBoudp.
O1 aioBnrApeg Kauaipwy evagxeTal va pnv eival amoAuta akpiIBei Kai n amddoan Toug e§apTaTal ammod TV KataTaan Tou Kabe oxAuarog. To amotéAeoa
NG METPNONG WTTopEi va emnpeddetal amd mapayovTeg Omwe n kAion Tou dpduou, n KataaTaan Kai Asmoupyia Tou opydvou évaeing, K ain karaotaon
Tou QAotép. O Zuvdpounthg prmopei e0koAa va evTomilel Tig EmMIBPATEIS autég aTa diaypapuata Tng Ymmpeaiag. O perprhoeig mpémel va agiohoyolvTal e
TPOTOXN).

20.8 }gmd XTnnv ditipkeia 10x00g Tng eyyunong tou E¢omhiopos, n COSMOTE umoxpeoltal va avTkaBioTd fi emiokeuadel EAaTTwaTIKG TUAWOTA TOU
E¢omAiopou, erd amod éyypaon eidomoinan Tng ammoé Tov Zuvdpounth, €9 daov n PAGRN dev £xel TpokAnBei amd kakh xphon A amd eméupaan aTtov
E¢omAiopu6 mpoowtwy un egouaiodotnuévwy amdtnv COSMOTE. H COSMOTE pnra amaAAdooeralamd kabe uBivn ae mepmtwan KakAg Aemoupyiag
Tou EommAiopoU Trou ogeileTal aTIg TTapaTavw amieg. H eyyinan Tou Tapdvtog apBpou TepIAapBAvEl EpyaTieg aTroKATAOTACNG Kal EMIOKEUAG, TTOU
mapéxovTal Kard Tig wpeg 08.00-16.00 amd Asutépa €wg kal Mapaokeuy (TAnv emoAUwY dpylwv) oTig eykaraotdoelg Tng COSMOTE A/kai aTig
EYKOTAOTACEIS TWV €§OUTIODOTNUEVWY TUVEPYATWY TNG. ZE TIEPITTWAON TTOU 0 ZUvOPOUNTAG EMIBUKET TV TTAPOX TWV WS AVW UTTNPETIWY EKTOG TOU
gpyaciyou wpapiou /) o€ TomoBeaia Tou Ba utrodeiyBei amd autdv, Baplveral e To KGOTOG autwy, 6mwg Ba TpoadiopioTei amd Tnv COSMOTE.

20.9 H Ymnpeoia mapéxeral pe eyyunuévo moooaTo diabeaiuétnrag 99,8% oe etoia faan. Z1o Xpdvo autd dev TepIAauBavovTal Xpovol TTou ogeilovTal o€
TTpoypayuaTiopévn ouvThpnon A avaBabuion Tou ougThAuatos. O1 evnuepwaoelg Aoyiopikol / avaBabuioeg Tpayuatomoiolvial CUUWVa e Tov
Trpoypapartiond g COSMOTE kaiavakow wvovTalaTov Zuvdpopntr TouhdaxioTov 24 wpeg vwpitepa. O xpovor aduvapiag TpéoBaang aTo gUOTNUA,
WG OTTOTENECO TTPOYPAMATIOEV NG/avakov wuévng BlakotmAg TG Aemoupyiag, ev TrepihauBavovtal aTov eyyunuévo moooaTd diabeaiuor nrag. Ol
avapabpioeig ou emnpedouv TN Acmoupyia Tou guaTAPATOS YivovTal ouvRBwg 2-4 popég To Xpovo. Evnuepwaeis/ avaBabpioeig Tou gival amapaitnreg
yia Adyoug aog@dAeiag Tou guaThparog f/kal Twv SikTiwv Tng COSMOTE prropei va e@appoaTolv omoiadiTrote aTiyun.

20.10 O Zuvdpountig utToxpeouTal Kal GéPEN ATTOKAEITTIKG TRV €UBUVN v EVNUEPWTEI TOUG 0dNyoUS Twv OXNUATWY, GTa OTToia eyKaBioTd Tov EommAioud, yia
TNV XPAON KaI T XOPOKTNPIOTIKA TG YTNPeaiag, 10iwg yia TNV €Qapuoyn YEWEVTOTTIOKOU Kal TIG avapopég Karav GAwang Kauaihou, Kabwg Kai yia Tn
OXeTIKA emefepyaaia Twv avtioTolgwv TAnpogopiwv amd v COSMOTE 1| amé eouaiodoTnpévo auvepyaTn TG, Kt evToAr Kal yia Aoyapiagud Tou
Zuvdpopn, w¢ Kal va ekacgalioel, émou amareiral, v pnth f/kal éyypagn cuykataBear Toug. O ZuvdpounTrg UTTOXPEOUTAI VO XPNO IMOTTOIET TV
Yrnpeaia kai Tov EEomAiopd oUuewva pe Toug TapdvTeg Opoug kai o€ Kabe TepimTwan katd Tpdtmo olvvopo, Biwg gUpewva pe TNV vopo Beaia yia Ty
TPOOTACIA TNG TTPOCWTTIKOTATAG Kal Twv Oedopéviwv TPOoWTTIKOU XapaktApa kal amaldoaoel pntd v COSMOTE amo6 kabe euBivn yia v
amokardaTacon kabe {npiag ou guvdéetal ) amoppéel amd Ty Xpron g Ymnpeeaiag fkai Tou EEomAio ol katd mapaBaan Tou TapovTog apbpou.

20.11 H NMAat@dpua, o1 epappoyEg, TO TIEPIEXOHEVO, TA YPAPIKA, O ATTEIKOVIOEIS, AETOUpYiEG Kal ETIPEPOUG GTOIXEID TTOU evawpaTwvovTal atnv MAaredpua
kai 1o Aoylopiké Tou EomAiopol amoreAolv 1BlokTNOia Twy vopiwy SiKaloUxwv Toug kail TTpoaTaredovTal, peratl dAwv, amé Tig diatdgeig yia Tnv
TpoaTacia TG TVeUPaTIKAG Kal Blopnxav kng 1diokTaiag. MNa tnv mpoaBaan atnv MAatgdpua kai v xprion g Ymnpeaiag, n COSMOTE mapéxel
oTov Zuvdpounth pia pn amokAeioTk a8l xpriong Tou avTioTolou AoyIopIKoU, OTTOKAEIOTIKG yia XpAon amd Tov Xuvdpount Kal Tuxov
€6ouaiodoTnPEvoug aTrd autdv XPROTES, YIa TO Xpov ko didaTnua IoxUog Tng Tapouaag. O ZuvdpopntAg dev emMTPETETaI va TIPOREI O€ PETATTWANDT TNG
Ymnpeoiag, Tapaxwpnon g XPARONG TG O€ TPIToug, avTiypar, avamopaywyr, amoouptTiean Tou Aoyiopikol fi KTAon Tou Trnyadiou kwdika, A Tou
mrepieopévou Tng MAatedppag —Anv Twv dedopévwy Kal TTANPOPOPILY TTOU 0 idIog KaTaxwpei A/kal dnuioupyei- w¢ Kai n e omoiovditrore TpOTo
Tapaxwpenon Tng mpoécRaang atnv MAATEOPHA, TO TTEPIEXOUEVO KA TIG EPAPHOYES TNG, €V OAw N ev EPEI OE TPiTOUG , TréPaV TWV TUXOV EE0UTIODOTNIEY WV
XPNOTWV.

20.12 H mipoAéynon mpayyatorrokital pe Bdon Tov apiBud kaptwy SIM unvidiwg.

TV TEPIMTWON ToU 0 dwpedv evowpaTwpévog dykog xpnong dedopévwy Gev KatavaAwlei Yéoa aTo uiva TIOAGYNoNG GTOV OTT0i0 avVTIOTO IKEl, TO
urrohommo  dev  peTa@épeTal o€ €mOpEVO TioAoyiakd priva. H xpéwaon tou Gykou Gedouévwy yiverar avd KB/olvdean e ehayiotn xpéwon 1 KB.
AvetapTitwg TG nuepopnviag evepyorroinang 1 Along Tng Tapodoag, o Zuvdpountiig dikaioutal oAGKANPO To pnv iaio dwpedv dyko dedopévwy EvavTl
TOU Unviaiou Trayiou , cUU@wva pe Tov IoXUovVTa TIHOKATAAOYo TG YTTNPETiag.

lMNa v xpRon g Ymnpeoiag aTo eEwTepikd IoxU0UV Of XPEWTEIS TIEpIaywYAG BAcel Tou ekaaTorte IoUovTa TiokaraAdyou Tng COSMOTE. H xpnon
autr) dev PO PETPATAI GTOV dWPEAV OYKO DEDOLEV WV .

H Ymnpeoia amoMdaooeral amd 10 Téhog Zuvdpopntwv Kivnmig TnAepwviag yia Tig urnpeoieg perddoong dedopévwyv. Xprion Tng olvoeons yia
amooToh) /AMwn yparTwv pnvupdrwy Bapuveral pe TEAn Zuvdpopntwv Kivirhg ThAepwyviag yia 1o Too6 Tou avTIOTOIKEl GTNV XpAGN auTh.

20.13 H mapouoa gUuBacn £xel adpioTn didpkeia Pe 24unvn SEapeuan, yia Tnv eAAyIoTn didipkeia TTapapoviAg atnv Ymnpeaia . Na v karay yeAia g mpv
a6 Tnv Tapodo TG eAaXIoTNG OIAPKEING TTAPAUOVAG Kal yia Tnv amopeiwan g agiag Tou emidotnBévtog ECOTAITHOU I0KUOUV 01 yev IKOi 6Ol TIAPOXNAS
utnpeaiwv Tng COSMOTE.

20.14 TNa v Adon, karayyehia, Tpoowpivr diakotr 1oxUowv of Mevikoi Opol Tapoyng Ymnpeoiwv g COSMOTE. Kata t didpkeia Tng TTPOTWPNHG
diakotrhg, emépxeral diakorrA Tng olvdeang COSMOTE kai n petagopdg dedopévwy amoé Tov EgomAioud otnv MAatdpua dev ivai duvarr. Kard tv
didipkeia TNG TPoowpIVAG dlakoTTAG 0 ZuvdpopnTrg Slatnpei povo 1o Sikaiwpa TrepIopIoévng TTPOaRacng aTiG TTANpogopieg kal dedopéva TTou £xel
amoBnkeloel  atnv TMAatgdppa, Ta omoia Guvatal , €pdoov emibuyel, va omoBnkeuoel ek véou o€ OIKA TOU OTTOBNKEUTIKA péoa (OkAnpo digko
uttoAoyIoTH, KAPTEG vAuNG Kok.) MeTatnv opioTik diakottr Tng YTnpeaiag, Ta dedopéva Tou Zuvdpountr) diaypagovTal opioTikG amd v MAaredpua.

20.15 Avag@opiK@ pe TNV €TTECEPYaTian Twy TTPOOWTTIKWY Tag dedopévwy TTaPAKAAOUPE evnUEPWBETE aTTO TO OXETIKG Keipevo, TTou eival dlaBéaiuo aTo
akohoubo link: htips://www.cosmote.gr/pdf TermsConditions/Data_Privacy_Notice. COSMOTE_e-Fuel_Management pdf.

21. EIAIKOI OPOI YMHPEZIAX COSMOTE Fleet Tracker kai COSMOTE Asset Tracker («Ymnpeaia»)

H Ymnpeoia mapéxerar oUpgwva pe Toug Tapakdarw Edikolg Opoug, kal ae guvduaopd pe Toug «levikoug Opoug Trapoxrg Ymnpeaiwv tng COSMOTE.

21.1 H Ymmnpeoia mapéxeral o€ eTaipikols TEAATEG Kal amoTeAei pia ohokAnpwpévn Auon diayeipiong aTéhou oxnudtwy f avTKEEVWY. Ma TV TTapoxn TS
Ymnpeoiag amanerar a) olvdean kvnmig TnAepwviag COSMOTE B) ddeia mpoécBacng kar xpAang TG TAATQOPUAS  (€QeChs «TTAaTQOPHaY) )
TEPUATIKGG  €OTTAITOC e Aoyiopikd pe duvarérnra diaunxavikig emikovwviag (M2M) (epegng «EomAioudsy) &) adeia xpriong Tou AoyiouIKoU TTou
evowyatwveral atov E¢omhiopd n omoia eival diabéoiun oTo htps://www fleetcomplete.gr/eula/, kai €) eykatdoTaon kal TAPAYETPOTIONGN TOU
EgomAiopoU (e «EykatdioTaony).

21.2 H Ymmnpeoia Baaierar atnv Slapnyav ikr emikov wvia (M2M) peragt Tou EgomAiopou kar Tng MAateéppag. Méow tng amoaToAig Gedopévwy atmod Tov
E¢omAiop6 atnv MAatedpua o Zuvdpountig dlvaral va eEayel avagopég yia TV Kivnan Twv oXNUATWY, TOV YEWYPAPIKS EVTOTTITUS autwy Kabwg Kai Tng
odnyIkAg aUTTEPIPOPA.

21.3 O E¢omhiopdg mapéyetal amd 1o guvepydmn 1ng COSMOTE e v emwvugio FLEET COMPLETE NETHERLANDS (e@e€ig 0 «Zuvepyatng). Ma Tov
E¢omAiopd Trapéxetal eyyunon amé Tov  Xuvepydrn, oUppwva e Tov  odnyd xpnong Tou Kal Ta  avagepdueva gty IoTooeAida
htips://www .fleefcomplete.gr/hardware-warranty/.

21.4 H guyBarérra tou E¢omhiopou t0mou OBD (On Board Diagnosis), efaptdrtar amd Tov T0TT0 TOU OXAUATOS KABWE Kai TNV npepounyia adeiag mpwng
KukAogopiag kai TotmoBereital ae bk BUpa Tou oxfuatog amd To Xuvdpounth. O1 Aomroi 10Ol E€omAiopoU eykaBioTavtal oTa oxnAuara Tou
ZuvOpopnTr) atmd Tov Zuvepydarn, evtog eMTa epyaoiuwy NUeEpWY aTré TNV aTToaToAr Tou EEOTAIoOU aTO Zuv dpounTH).

21.5 Méow g YTnpeaiag o Zuvdpounthg, kai avaAoya pe Tov TUmo Tou EomAioou, éxel mpoaBaan aTig €€AG TTANPOQOPIES:

e Avagopd yia v Kivnon Twv oxnudtwy, tn diavubeica améaTaan, Tn xpov K aTiyur Kai Tn 6€an Tou OXAWATOS TTAvW aTOo XAPTN.
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e e guvduaopd péow g diemagns CAN BUS Tou oxAuatog, prropei va urmoloyioBei e axeTikr akpiBeia n karavdAwan kaugigou, T xpron Tou
KIVNTAPA TOU OXAUATOG, TO ETTITESO KOUTTOU 0TO OKNUa.

o [lapakohoUBnon Twv oxNUATWY G€ TTPAYHATIKG XPOV O Kal av aAUTIKEG ava@opég dpaaTnpIdTnTag.

e Eioaywyn, Tapayerpotmoinon onueiwyv evoiagépovTog OTwS eloaywyn meAatohoyiou.

e Auvarérnra mpooBkng emmAéov aioBnthpwy (Avolyua TTépTag, Beplokpaaia gopTiou, Aemoupyia Unxavig).

e Auvarérnra eidorroinong péow email yio TEPMTWOEIS 6TTWG UTTEPBACN TAXUTATAG.

21.6 H evepyoroinon Tng YTnpeaiag, kabwg Kai n TiyoAdynan autig, gekivolv amé Tnv nuepounyia amoaToAg Tou E¢omrAiool aTo ZuvdpopnTh.

21.7 O Zuvopounthg amoktd mpoapaon otnv MAaredpua a) amd v diadiktuakr dieuBuvan: hips://web.fleetcomplete.eu/login fi 6mmoia dAAn dielbuvan
opioel aTo péMov n COSMOTE B) péow ouakeuwv Kivntig TNAepwv iag Kai tablets yia katdyoug guokeuwv pe Aeroupyikd aloTnua Android (€kdoon 2.1
f vedrepn), ouokeuwv iPhone pe Aeroupyikd auoTtnua iOS (Ekdoan 4 f vedrepn) pe evepyotoinpévn Ty utnpeoia dedopévwy A péow wi-i mpéopaong.

21.8 Ta v mpdoPacn atnv MAaredpua o ZuvdpOoUNTAG EVNPEPWVETAI Yia TOV TPOTTO ONMIOUPYIOG TwV TTPOCWTTIKWY Tou KWAIKWV. O Zuv3pountig eépel
OTTOKAEIOTIKG TV €UBUVN yia TNV ag@aAf TAPNON Twv TTPOTWTTIKWY KwdKwv Tpoaacng Kal yia KABe evépyeia TTOU TTpayuaToTTolETal e TV PN
autwv H COSMOTE &ev euBuverar yia omoiadrore BAGRN 1 {nuia Tuxdv mpokuyel ato Zuvdpopnt amd v aubaipetn fi Tapavoun xpAan Twv
TPOCWTTIKWY KWAKWY TTpdoBacng amo Tpitoug, Adyw diapporig Toug i yia otroiov drjrote dAAo Adyo, Kai diatnpeito dikaiwpa va {nthoel TNy katafolq
amolnuiwong amd 10 Zuvdpopnty o€ TePIMTWAN TToU UTToaTEl omoladrimoTe {nuia amd TNV aubaipetn f TTapavoun XpAon Twv TTPOCTWTTIKWY TOU
kwdkwv. H TpooTacgia Twv TpoowTKWY Kwdkwy Tpoécaang amoreAei euBivn Tou ZuvdpopnTh kal dev yvwaTOoToI00V TaI O€ TPITOUG.

21.9 O Zuvdpopnrig utroxpeoUTal Kai €ivar amokAEITTIKG UTTEUBUV O I TNV EVNPEPWOT TWV 0BNYWV TwV OXNUATWY, GTa oTToia eykabioTaral o E¢omAiopog,
yio v xpAon Kai Ta XapaKTNPIoTIKA TG YTINPETIag, Biwg Yo TNV EQOPHOYr YEWEVTOTTIONOU KAl TwV avapopwy odnyIKig CUPTTEPIPopa ¢ Kal va
eaogahioel, 6mou amanmeiral, TNV ouykatdBeon Toug. O Zuvdpountig umoxpeolTal va xpnaiorolei v YTnpeaia katd Tpémo gUvvouo, Biw ¢
ava@opIka e Tnv vopoBeaia yia Tnv TTPOaTAda TNG TIPOCWTTIKOTNTAS Kal TwV GEG0EV WV TTPOCTWTTIKOU XapakThpa kal amraAdoaeipnrd Tnv COSMOTE
aTo KaBe ublvn yia Ty amokataaTacn kaBe {nuiag Tou ouvdéeTal 1 atroppéel amd TV XpNAon TG YTNPETiag kata apdapaan Tou TapdvTog apbpou.

21.10 H Ymnpeoia rapéxeral pe eyyunuévo moooaTo diaBeaipdrnrag 99,9% oe emioia Baan. 1o xpdvo autd dev mepAauBavovTal xpovol ou ogeilovTal o€
Tpoypapuatiopévn cuvtipnon f avaBdabuion tou cuoTAuatog. O1 evnuepwoelg Aoyiopikol / avaBabyioeig TpayuaromoiouvTal oUUewva e ToV
mpoypappatiopd g COSMOTE «kai avakowvwvovtal atov Zuvdpopntd. O1 xpévol aduvapiag mpoéofacng oTo gUOTNUA, WG OTTOTEAET A
TTPOYPapaTIoWéV NG/avakov wpévng diakorig TG Aemoupyiag, Oev mepidapBavovTal atov eyyunuévo ToooaTd dlabeaiuétnrag. Evnuepwoeg /
avapabyioeig Tou ival amapaitnreg yia Adyoug aoAAEIag Tou GUOTAUATOS UTTOPE va EQAPUOTTOUV OTTO IABATTOTE OTIVA.

21.11 H Yminpeoia TmapéxeTal Kai o€ Tepfmtwan mepiaywync.

21.12 H Ymnpeaia mrapéxetal yovo yia 18ia xpAon. Amayopeleral Kabe eutmopikr ekperdAAeuan A peramwAnon Tng YTINPEaiag g€ OTToIodNTTOTE T PiTo, PUTIKO
f vouikd TpdowTro.

21.13 H mapoloa guppacn eival 24 pnvwv Adyw EKTTTwang aTo Tdyio Tou Ipoypduparog fykar emdéThong yia TNV eykatdaTaan f/kal TApaUETpOTToiNaN
Tou E¢ommAiool n otroia avépyetal oTo ood Twv 70 eupw yia 1o Tpoypapua COSMOTE Asset Tracker, 125 eupw yia 1o mpdypaupa COSMOTE Fleet
Tracker Basic, 250 eupw yia 10 Tpdypauua COSMOTE Fleet Tracker Standard, 300 eupw yia 1o Tpoypapua COSMOTE Fleet Tracker Advanced. Ze
mrepfmTwaon mou n Z0uBact| Tou Zuvdpount Aubei TpIv TN gupTTApwan TG opiolévng OIAPKEIAS NG, To TEAOG TO OToio TTPETTEl va KaT aBdAel o
ZuvdpounTig yia Tn dlakot/karayyehia autig, dev duvaral va umepfaiver To pikpdrepo amd Ta akodhouba: 1. 10 gUvoAo TG EKTITWAN G NV iaiou Trayiou
TTou £xel AaBer péxpl Tn oTiyp TG dlakotig ouv To evaTtopeivav Toad amdoPeong yia Tuxdv £mIBOTHON TNG €y KATAoTAONG /KOl TTAPAETPOTTOiNONG TOU
E¢omAiooU Baan Tou TTivaka amooBETEWY yia TO PETA TN XPOV KA OTIYHA ETEAEUTNG TWV OTTOTEAETUATWYV TNG WG Avw KaTayyehiag 8iaaTn pa. Edkda ae
TepfmTwaon mou n karayyehia tng Z0uBaong yiver mpiv Tnv Tapodo 2 pnvwv KataBdAAel Tayia 800 Unvwy, 10 gUvoAo TG EKTITwaong U0 Ny Idiwv
Tayiwv guv TO gvamopeivav Tood amdoPeans yia Tuxov emddTNan TG eykardaTaang f/kar Tapayerpormroinang Tou E¢omAiouot Bdaon Tou Tivaka
amooBéTewy yiaTo Petd Twv TPpwTwv 800 Pnvwv Tng ZUpBacng didoTnua 2. 1o éva TpiTo Tou aBpoioPaToS TWY PNV Idiwy Trayiwv yia To YETd Tn Xpov KA
OTIYUA ETEAEUONG TWV aTTOTEAETATWY TNG WG AV W KaTayyeAiag didaTnua péxp! TNV Kavov kA Angn Tng aUuBaacng opiouévou XpOvou Guv TO EVATTOWEV Qv
Tood amdofeong yia Tuxdv €mIdATNON TG eykatdaTaang f/kal TapayeTpotoinang Tou E§omAiguol Tou avTioTolxel oTo IaTNUA YIa TO OTToi0 dev
karaBalovTar Tayio. To avwtépw TEAOG Kal N amdoBean TG EmMIBOTAANG yia TV EYKATATTAGT f/Kal TTapayeTporoinan Tou E¢omrAiopol avagépovTal
oTnv ioTooeAida hitps://www .cosmote.gr/pdfiaposvesi_egkatastasis_exoplismos_cosmote_fleet pdf

21.14 Avagopikd e Tnv emelepyacia Twv TPOCWTTIKWY oag Oedopévwy Trapakalolye evnpepwOeite amd 1o ayeTKO Keievo, TTou eival SlaBéaiyo aTnv
akohoubn ioTooeAida: https://www . fleetcomplete.gr/privacy-policy .

22. Oikovopika mpoypappara COSMOTE loT Sharing

22.1 Ta mpoypappara COSMOTE loT Data Sharing (epeghg Mpoypdyuarta) TTapéxouv evowpatwpévn xprion dedopévwy (MB), 1o alvolo Tng otoiag Jropei
va karavaAwBei amod OAeg Ti auv &g Tou ouv dpopnTr TToU avikowv aTny idia ouada Trpoypauudtwy (Groupt i Group2 fi Group3).

22.2 Ta oikovouIKa TTpoypapuaTa Tou avikouv aT1o Group! eivai Ta: a) loT Data Sharing 25MB, e dwpedv evowpatwpévn xpron 25MB kai pnyiaio Téyio
4,00€, B) loT Data Sharing 50MB, pe dwpeav evowpatwpévn xpnon 50MB kar pnviaio mayio 5,00€, kai y) loT Data Sharing 100MB pe dwpedv
evowpaTtwpévn xpnon 100MB kar pnviaio Tayio 6,00€,. Merd v KatavaAwaon TG evowpaTwpévng XpARonS N Xxpéwaon oTa avwTépw TTPoypapuara
avépyeral o€ 0,13€/MB.

22.3 Ta oikovouIKa TTpoypapuaTa TTou avikouv ato Group? eival Ta a) loT Data Sharing 700MB, e dwpedv evowpatwpévn xprian 700MB kai pnviaio Tayio
10,00€, B) loT Data Sharing 3GB, pe dwpedv evowuatwpévn xpron 3GB kai pnviacio mayio 20,00€, kai y) loT Data Sharing 20GB, pe dwpedv
evowpaTtwpévn xpron 20GB  kai pnviaio ayio 45,00€. Merd v KatavAaAwaon TG evowpaTwpévng XpARongS N Xxpéwaon oTa avwTépw TTPOYPApYara
avépyeral oe 0,0309€/MB. Mapdadeiypa: Eav évag auvdpountig éxel evepyég pia alvoean loT Data Sharing 50MB,pia 100MB, pia 3GB kai pia 20GB,
éxel guvohika 150MB Ta omoia umopolv va katavaAwbolv amod Tic 2 mpwTeg kai 23GB T1a omoia pmmopolv va karavaAwBolv améd Tig GMeg dUo
ouwdtaeic. H xpéwaon extdg Tayiou 10x el eT@ TV kaTav aAwan Tou guvOAoU TG EVOWHATWHEVNG UNvidiag XpAong Twv ouvaEaewy Tng idlag ouadag
TTpoypappdtwy (myx 150MB amd 1ig 2 mpwreg ouvdéaEig aTo avwTépw TTapadeyua Kal 23GB ammé Tig e duo.

22.4 To okovopikd Tpoypaupa Tou avikel ato Group 3 eivar 1o NB-loT Data Sharing 500KB, pe dwpedv evowpatwpévn xphon 500KB kai pnviaio mayio
1,24 € Merd v karavahwan g evowpatwpévng Xxenong n xpéwon avépyetal oe 0,004836 €/KB. To okovouikd mpdypauua NB-loT Data Sharing
500KB, mrapéxer diaotvoean Twy Guokeuwy e To diadikTuo, Yéow Tou 8ikTUou NB-loT Tng COSMOTE. H olvdean e 1o diktuo NB-loT Twv ouokeuwv
COSMOTE kai n mpdoBacn ato diadikTuo TpayuarotoieiTal évo péow g kaptag SIM (2FF, 3FF) atnv ormoia £xel amevepyorronbei n a oedAeia PIN
kai We xpnon aupBarol TepuaTikol e§otAiool o otroiog utroaTnpiCel Tnv Texvohoyia NB-loT. Katd 1ig epmTwaeig mou n kaAuyn Oiktlou NB-loT Gev
eival duvarn, n mpoaBacon oto diadikTuo propei va Tpayuaromonbei peow Tou SikTuou 2G R 3G /4G g COSMOTE, epocov n Aemoupy ia auth eival
oupBari amd Tov Tepuartikd eEomAiopd. O Tepuatikdg eComAiopos Ba pémel va mAnpoi Tic TpoloBéaeig kar odnyieg Tou avagépovTal amd 1o GSM
Associaton o010 éyypago «loT Connection Efficiency Guidelines/Communicaton Module Requirements»  (htfps://www.gsma.com/iot/iot-connection-
efficiency-guidelines/) kar o ouykekpiéva: (a) Na umooTnpilel amokAeioTIKG TO TPWTOKoMo IPv6 (ouumepidauBavouévou Kal Tou GIaKOUIOTH
ETMIKOV WViag o otroiog Ba Tpémel va umooTnpilel To TpwTokoAAo IPV6), (B) H emikovwvia peragy tou Tepparikol eomrAig ol kai Tou diktou NB-loT Tng
COSMOTE 8a mpémer va akohoubei Tig mpodiaypagég 3GPP yia 1o NB-loT (htip://www .3gpp.org/specifications), (y) O pnxaviouog padioguyvoTATwy Tou
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TeppaTikoU e€omAiopol Ba Tpémel va eivar moToronpévog kard 1o GCF  (Global Certification Forum) (http://www.globalcertificationforum.org). Ztnv

mepfmTwan mou o Zuvdpopnthig dlotnpei 0To avwTépw TTPbypapua ioeg r mepioodrepeg amd 10.000 cuvEETEIS Yia TIG OTTOiEG TTAIMETAI AVTIOTOIXES

TEPUATIKEG OUOKEUES, TOTE O€ autéG Ba mpémel va umoaTtnpifovtal of Aemoupyieg «Radio Policy Manager» fi «Network Friendly Mode» or omoieg

kaBopifovTal oTo loT Connection Efficiency Guidelines (https://www.gsma.com/iot/iot-connection-efficiency-guidelines/).

22.5 Na Oha Ta Mpoypappara Ta omoia avikouwv ato Group? kai Group2 n xpéwaon g amootohic SMS mpog eBvika diktua eivar 0,1116 €SMS kai n
xpéwan tng amoaToAig SMS mpog Siebvr dikTua eivar 0,1984 €/SMS.
22.6 Ta wayia Twv Mpoypappdtwy mepihapBavouv GIA 24% kai dev emiBareral oe autd Téhog Zuvdpountwy Kivimig TnAepwviag. To Téhog Zuvdpountwv

Kivnmig TnAegwv iag emiBaMeral o€ Tepimwan ou yiver xpran Twv utnpeoiwv SMS, GPRS WAP, DATA/FAX.

22.7 H oykoxpéwan yia v Aofynon oTo diadikTuo yiverar avd KByte, pe eAdxiom xpéwan 1o 1 KByte avd auvdean (1 MByte = 1.024 KBy tes). ZTi Tiuég
mepihapBaveral OrIA.
22.8 X mepimTwan mou dev e€avTAnGei n guvohikly Swpedv evowpatwiévn unviaia xphon (MB) Tng opadag TPoypauHaTWY, Oev HETAPEPETAI O TOV ETTOUEVO

AV a TIHOAGYNONG.

22.9 Y& k@B Aoyapiagpd xpewveral TPOKATABOMKA To TTAYI0 Tou emOpeEvou piva. Tia 1o Xpoviko diagtnua TTou Peaohafei amo v evepyoroinan 1
amevepyotoinon Tng oUvOeang PEXP! TNV nuepopnvia ékdoang Tou emduevou Aoyapiacpol, f, o€ TEPMTwon aAAayng OKOVOpIKOU TTPOYPA UATOG, OTTO

TV nuepopnvia alayng péxpl Tnv €kdoan Tou eTTOPEVOU Aoyapiaa oy, To TIAYIo TTOU XPEWVETAI Eival avahoyo Tou XpovIkoU autod dIagTAWATOS, EVW

TTAPEXETAI TO GUVOAO TNG EVOWHATWHEVNG XPAONG.

22.10 Ympeaia Cost Control

a) Zta Mpoypappara mapéxeral dwpeav n utnpeoia COSMOTE  Cost Control (€pegAg YTnpeaia) pe Tnv ormoia 0 ZuvdpounTAG EVNUEPWVETAI LEOW
ypamToU pnv Guatog (SMS) yia Tnv katav dhwantou80% 1 Tou 100% Tng auvoAikig dwpedv pnviaiag evowuatwpévng(MB) xpriang Twv ouvdéaewv
NG idIag OPadag TPOYPANLATWY .

B) Kard v evepyorroinon Twy lMpoypappdrwy o Zuvdpountig umoxpeoutal va dnAwael Eva KIvnTé TNAEQWV O ETTIKOIV WV iag aTo oroio Ba AapBavel ta
eVNUEPWTIKG ypaTTd unv Upata (SMS) g Ymnpeaiag. O Zuvdpopntic Ba mpémel va evnuepwveitny COSMOTE yia omoiadrore aAAayr) 10 KivnTo
TNAéQwv o eTTIKov wv iag. H YTinpeaia evdéxetal va apéxeral e kabuatépnan avaloya pe Tnv evnuépwan Twv ouaTnuatwy ng COSMOTE yia Ty
katav aAwan Tou opiou Tou 80% 1) Tou 100% TNG EvowuaTWéV NG XPAONG.

y) Ze mepimTwon alayng nuepopnviog ékdoong Aoyapiacpol, n Ymnpeaia Ba mapéxetal kai TaAI pera Ty €kGoan ToU TTPWTOU Aoyaplaapo U amo Thv
ohokAfpwan A Tnv aAAayr).

0) Ze TmEPIMTWAT TTOU 0 TUVIPOPNTAG evepyoTTONaEl TNV YTINpeaia evw Exel AdN katavaAwael 10 80% Tng auvolKAG Swpedv pnv iaiag evOowy aTwévng
XpAong Twv ouvoEcewy Tng idIag opadag TpoypapuaTwy, nYTnpeaia Ba Tebei o€ 10X aTOV EMAOLEVO WAV TILOAGYNOTG.

€) H amevepyomoinan g utrnpeaiag piopei va yivel TNAe@wv kG aTo 13818 (oo TApiEn ETAIPIKWY TTEAATWV).

22.11 Ymnpeaia loT Cut-Off

a) X1a Mpoypduuata Tapéxetal n Suvardrnta evepyoroinong Tng umnpeaiag loT Cut-Oft. H YTrnpeaia, perd v katavdAwaon Tng auvoAiknig dwpedv
evowpaTwévng Unviaiag xpnong (MB) Twv cuvdéocwv Tng idiag oudadag Tpoypapuatwy, SIakoTTel T XpHon dedopévwy g€ OAES TIC auv BETEIG
HEXP! TNV Npepopnv ia £kdoang Tou ETGREVOU Aoyapiaapou.

B) H evepyotmoinon/amevepyotroinon Tng utrnpeaiag umopei va yivel TnAegwv IKd aTto 13818 (umooTrpiEn TaipKWY TTEAATWV).

22.12 NpoéoBacn atn oehida diayeipiong Twv ouvdécewv loT Data Sharing
a) Egdoov 0 ouvdpopntig eival eyyeypaupévog otnv utmnpeaia My Cosmote éxel mpdaBacn atnv €8k 10T oaeAida yia Tn diayeipion Twv guvéTewv
loT Sharing aTn dictBuvon https://www.cosmote.gr/managed-iot TTou TTapéxer:
[ Auvarétnra ehéyxou Tng Aemoupyiag Twv ouveEaewv aTo dikTuo Tng Cosmote.
II. Evnuépwan yia To UTTGAOITO TNG TUVOAIKAG SwpPedv v iaiag evowpatwpév ng xpnons (MB) Twv ouvdéoewv Tng idiag opadag TPoypapuaTwy
aMG kai v katav dAwan Gedopévwy Kabe olvdeang.
lll. Evnuépwan yia Tnv nuepounvia €kdoang Tou €mMOUEVOU AOyapIaoMOU Kal, OUVETTWG, avavéwans Tng OUVOMKAG Owpedv unviaiag
evowpatwpévng xpnong (MB) Twv ouvdéoewy Tng idiag opadag TPoypapuaTwY .

23. Aimon - AjAwon MetaBiBaong Zovdeong COSMOTE

231 O1 umoypagovteg v Affnon- Anhwon MeraBiBaong, Ekdoxéag (mpog Tov omoio yiveral n peraBiBaon) kai EkxwpAmg/és (0 upioTapevog
ouvdpopnTAg) e TNV otroia amouvTal T ykpion Tng petaBiBaong g/ Twv olvéeong/ cuvdéocwv Tou Tepiypdgovtal otov Mivaka A (egeghic n/ol
Y0voeon/eig amd Tov Exkxwpnri/és atov Exdoyéa, e Tov idio apiBpd kAAang, dnAwvouv Kai amodéxovTal Ta akéAouba:

23.2 H peraBiBaon tg/wv Zovdeang/ewv Tehei umd Ty €ykpion Tng COSMOTE kai guvTeheiral pe Tnv amodoyn amé v COSMOTE g Afrnang Tou

Ekdoxéa mou ouvutroBaMAerai e Tnv Tapouoa i /kai v umoBoAr amé Tov Ekdoxéa GAwv Twv aTTamoupey wv OToIxXEIwv (T1.X. utrelBuvn SAwan kAT).

23.3 Z¢ mepimtwaon mou n COSMOTE &ev eykpivel Tnv petafifaon yia omoiovofmore Adyo n Z0uBaon toultwv  Exkxwpnry/wv pe v COSMOTE

egakohoubei va IoyUEL.

23.4 O1 Exywpnrég Ba mpoPolv o€ dpean eo@Anon OAwv Twv ekkpedwv ogewv Toulg Tpog v COSMOTE apéowg petd tnv ékdoon Twv
OXETIKWV AOYOpIATPWY .

23.5 O1 Ekywpnrég kai o Exdoyéag euBivovtal €1 0AdkAnpo yia Tuxdv oikovopikég amamioeisc Tng COSMOTE katd Twv Ekxwpntwv yia utrnpegies mou
éxouv TrapacyeBei Expl TNV nuepopnvia éykpiong amé v COSMOTE 1ng perafiBaong tng L0vaeang kai or omoieg ev €xouv TIoAoynBei péxpl Tnv
NUEPOUNVia auth yia otroiov drTTote Adyo.

23.6 e mepimTwan mou EkxwpntAg eival xpAaTng KapTokivnTAG TNAEQWV iag, To Tuxdv XpnuaTiké utréAomro A Swpedv Xpovog opIhiag 1 GAES TTapoxES amd
TNV EVEPYOTTOINON UTTNPETIWV KAPTOKIVATAG TNAEQWV iag diatnpouvTtal epdaov o Exkdoxéag mapapeivel aTo idio Oikovopikd Mpoypapua.

23.7%¢ mepimTwon Tou o apiBuég ouvoeons Ekxwpnth avikel o dMo diktuo kivntAg TnAepwviag, o Ekxwpnmig dnAwvel ot éxel uroBdAel afinon
gopnrotrag mpog v COSMOTE kai n peraBifaan tehei umd v aipean Tng emmuyols dieKTrepaiwang Tou amApaTog eopntdtnrag Tou Ekxwpnth.

23.8 O Ekdoyéag duvaral, kar emidoyr Tou, va mapahdpeivéa kapta SIM A va mapardBel Tnv ugiotduevn kapta SIM tou Ekxwpntr, €pdoov e auth eival
duvarn n Aemoupyia Tng guvdeong aTo dikTuo Kai a1o Okovoukd Mpdypapua Tng COSMOTE Tou Ba emmIAéEel.

23.9 O Exdoyéag duvaral eite a) va diatnproel 1o Okovopikd Mpdypaypa Tou eivarl evtaypévn n alvdeon uéxpl ofuepa (o€ TeEpITTWan opnToTnTag Tng
olOvdeang Tou Ekxwpnth o Exdoxéag evrdooeral ato Okovopikd Mpdypappa Tng EmIAOyRG Tou) aTToSEXGIEY OG TOUG BPOUG Kall TIS TTpoUTToBéaElc autoy,
yia Tig oTroieg xel evnuepwBei amd Tov Exywpntr, &ire B) va emiAégel Ao Okovopikd IMpdypapua pe Toug avTioToKoug 6poug autol.

23.10 Ao Tnv ohokAjpwan Tng petaBifaang o Exkdoxéag umreigépyeral TAPWS aTa SIKAIWHATA Kl TIG UTTOXPEWTEIS Tou EkxwpnTh.

23.11 Ze mepimwan peraBiBaong 1o mood TG £MIBETNONG 1 EKTITWONG TTayiou avTi emdOTNONG Kai N didipkeia TnG aluBacng 6ev avagépovTal oty Affnon
ToUu EkSoxéa OiOTI autdg  éxel evnuepwBei améd Tov Exywpnth yia To Too6 Tng EMIBOTNONG, i TG EKTTwaNg Tayiou avTi emdotnong f GAAng
Tpoo@opdc, TN didpkela TN oUVOETNG, KOl O¢ TEPITTWON TToU N oUvOEDT €ival OPITHEVOU XPOVOU, YIa TIG EMMTWOEIC OO TNV KaTayyeAia authg
TPV TN GUUTTAPWGON TOU WG Avw OPITHEVOU XpOvou, aUUewva pe Tnv Aitnan A v Avavéwan trou €xel uoypdyel o Exxwpntig.



