Eidikoi 'Opol kai NMpoiinoBosig

O1 mapovreg «Eidikoi Opor & Mpolobéoeigy kaBe TpoypdppaTog H/KAI UTTNPECTOG TTOU AvaPEépovTal 0T TTapdv, o€ guvduaouod pe v Aitnon
Z0pBaon Zovdeong (e@e§ng «Aitnan») orto Aiktuo Kivnmig TnAepwviag g COSMOTE-KINHTEX THAENIKOINQNIEZ AE (egedig
«COSMOTE») Tou Zuvdpount fi/ kai TV AfAwon Avavéwong ZUvdeong oTo Siktuo KIvnTAG TRAEQWViag (e @e§Ng «Avavéwan») Kal Toug
«evikoUg Opoug Mapoxng Ymnpeaiwv COSMOTE» kaBopi{ouv Toug 6poug Kai Ti§ TTPoUTToBETEIS XPRONG TWV TTPOYPAUUATWY/UTTNPETIWV AUTWV
mou £xouv emiAeyei N emiIAeyouv oTo péMov amé 1o Zuvdpopnty péow ¢ Aitnong f/kan g Avavéwong f/kai g AitTnong Tou avTioToiyou
Mpoypapparog/Ymnpegiag. H COSMOTE dUvarai va Tpomotolei Toug TapovTeg Eidikoug Opoug kai MpoimoBéosig oupgwva pe TNV 10XUouca
vopoBeaia. Imv mepimtwon auth n COSMOTE Ba evnuepwvel Toug ouvdpopnTéG pe kaBe PO Popo TPOTTO.

1. Npoypappara «COSMOTE GIGAMAX 1GB M, 5GB M, 10GB M, 20GB M, UNLIMITED GB M, 1GB L, 5GB L, 10GB L, 20GB L, UNLIMITED GB L,

1GB XL, 5GB XL, 10GB XL, 20GB XL, UNLIMITED», «COSMOTE BUSINESS GIGAMAX Entry, 1GB-300, 3GB-400, 3,5GB-600, 5GB-800, 7GB-1500,

10GB-Unlimited min, 20GB-Unlimited min, Unlimited, Unlimited Gold», «<COSMOTE Mobile S, M, L, Platinum», <COSMOTE Mobile S MAA, M NAA,

L MAA, XL, Gold, Platinum MAA», «COSMOTE Mobile 1500», «COSMOTE Mobile PLUS», «<COSMOTE Mobile Family» kai «COSMOTE

GIGAMAX Family», «COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM», «<COSMOTE Amepiopiota» , «COSMOTE Business Mobile Starter, Small,

Medium, XLarge, Large, Gold, Platinum», «COSMOTE Business Mobile mpogOAoug», «COSMOTE Business Mobile Value», «COSMOTE Business

Mobile Amepidpiora pe Internety, KCOSMOTE Business Amrepiopiota pe Internet TAA», «COSMOTE Business Mobile AmrepidpioTa », «COSMOTE

Business Mobile Baoikd», «COSMOTE Business Mobile PLUS», «COSMOTE Business Mobile 100 ¢wg 5000», «COSMOTE Business 200

MAA €éwg 1200 MAA» ki «COSMOTE Business Mobile Europe».

1.1 H dwpedv pnviaia xphon mapéxeral Yovo yia dia xpron. Amayopeletal pnré KABE eutropikr EKPETAAAEUGN A LETATTWANGN TWV TTAPEXOMEV WV
umpeoiwv g COSMOTE péow Twv TpoypapudTwy oupBoAaiouyopoo «COSMOTE GIGAMAX 1GB M, 5GB M, 10GB M, 20GB M, UNLIMITED GB
M, 1GB L, 5GB L, 10GB L, 20GB L, UNLIMITED GB L, 1GB XL, 5GB XL, 10GB XL, 20GB XL, UNLIMITED», «COSMOTE BUSINESS GIGAMAX
Entry, 1GB-300, 3GB-400, 3,5GB-600, 5GB-800, 7GB-1500, 10GB-Unlimited min, 20GB-Unlimited min, Unlimited, Unlimited Gold», «COSMOTE
Mobile S, M, L, Platinum», «COSMOTE Mobile S MAA, M MAA, L NMAA, XL, Gold, Plainum MAA», «COSMOTE 1500», «COSMOTE Mobile PLUS»,
«COSMOTE Mobile Family» kair «COSMOTE GIGAMAX Family», «COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM», «COSMOTE
AmepidpioTar , «COSMOTE Business Mobile Starter, Small, Medium, Xlarge, Large, Gold, Platinum», «COSMOTE Business Mobile pog OAoug,
«COSMOTE Business Mobile Value», «COSMOTE Business Mobile AmepidpioTa pe Internety, «COSMOTE Business AmepidpiaTa pe Internet MAAY,
«COSMOTE Business Mobile AmrepidpioTta », «COSMOTE Business Mobile Baagikd», « COSMOTE Business Mobile PLUS», «COSMOTE
Business Mobile 100 ¢wg 5000», «COSMOTE Business 200 MAA éwg 1200 MAA» kai «COSMOTE Business Mobile Europe» o€ Tpitoug, euaikd
VOUIKG, TTPOCWTIA.

1.2 H xpnhon Tou dwpedv xpovou opikiag f/kal Twv BIVTEOKAACEWY, KOBWGS KaI TWV YPATITWY PnvupaTwy 80vartal va yiveral uovo péow TUOKEUNG KIVNTAS
TNAepwviag. Amayopeleral n xphon péow PBX 1y omoiaodimore GANG ypauung TTou ouvOEETal WE UTTONOYIOTH e OKOTTO TNV €KTENEON PeyGhou
apiBuol KAoEwv Qv Kal BivTeo-kARTEWV /KAl TNV OTTOOTOAR LeyGiAou GyKou Kal TauTOXPOV NG ATTO0TOAAG YPATITWV UV UUATWY . Z€ TTEPITTWAT TToU
0 Zuvopountig kdvel xpnon Tou Mpoypduuarog péow PBX, A omoiaodfmore GAANG ypauuig mou cuvdéetar We umoloyioth, n COSMOTE
dlatnpei 10 diKaiwpa va TPoPEi o€ DIAKOTTH TTAPOXAG TWV UTTNPETIWY TNG.

131 Mo Ok T oepés okiakwyv  Oiovopkwy  TMpoypappdrwy «COSMOTE GIGAMAX», «COSMOTE 1500», «COSMOTE Mobile PLUS»,
«COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM», kot COSMOTE AmepidpioTa, Kabe guvdpopnTAg PTTopei va diatnpei Kat' avwTaro 6pio LEXp!
mévTe (5) ouvdEaeic aTO GUVOAD TOUG.

1.3.2 Ta v évtagn olvdeong oc mpdypapua «COSMOTE BUSINESS GIGAMAX Entry, 1GB-300, 3GB-400, 3,5GB-600, 5GB-800, 7GB-1500, 10GB-
Unlimited min, 20GB-Unlimited min, Unlimited, Unlimited Gold», «COSMOTE Business Mobile Starter, Small, Medium, XLarge, Large, Gold,
Platinum», «COSMOTE Business Mobile mpog Ohoug», «COSMOTE Business Mobile Value», «COSMOTE Business Mobile AmepiopioTa e
Internety, «COSMOTE Business Amepidpiota e Intemet MAA», «COSMOTE Business Mobile Atepidpiota », « COSMOTE Business Mobile
Baaoiké», «COSMOTE Business Mobile PLUS», «COSMOTE Business Mobile 100 £wg 5000», «COSMOTE Business 200 MAA €wg 1200 MAA»
kar «COSMOTE Business Mobile Europe» amarmeital mponyoupévwg 0 Tpoodiopiouds Tou guvTopou apiBpol kKAang tng k&Be olvdeong yia Tnv
evdoetaipiki emikovwvia (VPN). H emidoyry fj Tpotromoinon Tou alvTopou apiBuol, yiveral améd Tov ZuvdpounTr fj VORIKO EKTTPOOWTTO ToU, ATEAWG Kal
OTTOTEBNTTOTE.

1.4 Ta mpoypapuara cupBohaiou «COSMOTE BUSINESS GIGAMAX Entry, 1GB-300, 3GB-400, 3,5GB-600, 5GB-800, 7GB-1500, 10GB-Unlimited
min, 20GB-Unlimited min, Unlimited, Unlimited Gold», «COSMOTE Business Mobile Starter, Small, Medium, Xlarge, Large, Gold, Platinumy,
«COSMOTE Business Mobile mpog Oloug», «COSMOTE Business Mobile Value», «COSMOTE Business Mobile Amepidpiota pe Internety,
«COSMOTE Business Amepidpiota e Internet MAA», «COSMOTE Business Mobile Atrepidpiota », « COSMOTE Business Mobile Bagikd»,
«COSMOTE Business Mobile PLUS», «COSMOTE Business Mobile 100 ¢w¢ 5000», «COSMOTE Business 200 MAA ¢w¢ 1200 MAA» kai
«COSMOTE Business Mobile Europe» ameuBlvovtal o€ Etaipeieg , Anudoioug Popeig. Emiong ameubivovtar oe Atopikés Emixeiproeig tou
diatnpolv Tpeis (3) ouvdEaelg kal avw aTo diktTuo Tng COSMOTE, ek Twv omoiwv o (2) TouhdyioTov €ival ouvdéoEi auPBoAaiou QuvG.

1.5 Me v évtatn auvdeang ota Oikovouka Mpoypdupata COSMOTE BUSINESS GIGAMAX Unlimited Gold, COSMOTE Mobile Platinum kai,
«COSMOTE Business Mobile Gold, Platinum», “COSMOTE Business Mobile mpog OMoug 3.000, 5.000, 10.000" evepyorrokital autéuara, n
utrnpeaia Teplaywyng kai n mpooBern utmnpeaia mepiaywyng “COSMOTE Travel Pass” evw mapdAnAa atevepyoroiolvTar kai 8ev €ival SIaBETIpeg
ol mpbobeteg utnpeaies mepiaywyrig: COSMOTE Europe Pack, COSMOTE Traveller, , Internet On The Phone, Travel & Surf . H evowpatwpévn
xenon g urnpeegiog “COSMOTE Travel Pass” yia T Zwvn A, B Twv Tapamavw Tpoypapudrwy, Umopei va katavaAwbei epooov n utrnpecia
“COSMOTE Travel Pass” mapapével evepyr. Ta tn xphon g urmpeaiag “COSMOTE Travel Pass” ioxuouv oi Opor & Mpoutmobéaeic Xpriong Tng
Ymnpeaiag. H amevepyoroinon tng utnpeaiag “COSMOTE Travel Pass” eival duvarh karémiv amiuarog Tou Guv dpounTr).

1.6. Me v évtaén ota Oikovopikd mpoypdupara «COSMOTE BUSINESS GIGAMAX» n xprion Twv evowuatwuévwy data boost étmou mpoogépovTal,
agopolv evepyorroinan Kai xprion evidg EAGSag. Kara v mepiaywyn eviog EE 1oxUel ToAmikA opBig xpriong yia Tnv xpnon “Data Boost’, n omoia
ouvouaoTIKA pe Ta evowpaTwpéva MB éxel wg &ig. MNa 1o mpdypaupa «COSMOTE BUSINESS GIGAMAX 3,5GB -600» To dpio ival 18,5GB avd
pAva, yia to «COSMOTE BUSINESS GIGAMAX 5GB-800» eival 20,5GB avd prva, yia 1o «COSMOTE BUSINESS GIGAMAX 7GB-1500» eiva
26,5GB avéd prva, yia 1o «COSMOTE BUSINESS GIGAMAX 10GB-Unlimited min» eival 29,5GB avé priva, yia 1o «COSMOTE BUSINESS GIGAMAX
20GB-Unlimited min» eival 35GB ava phva. Ta amepidpioTa data Tou Tpoo@épouy 100UV yia 24 WPES ammd Ty evepyoTToinan Kal 8ev UTopolv va

dlopoipaaTolv e GANEG OUTKEUES. Tuydv UTTOAOMTOl EVEPYOTTONTEWY DEV LETAPEPOVTAI OTOV ETTOUEV O TIHOAOYIOKS KUKAO.

1.7 Zra mpoypappata COSMOTE Business Mobile Amrepidpiota, COSMOTE Business Mobile Bagiké, dev ioUel kayia €10 TTPOT@OPA 1 EKTITWAN TTOU
agopd o1a mpoypduuara COSMOTE Business Mobile PLUS, xwpig Tnv éykpion tng COSMOTE.

1.8 Z1a mpoypdupara COSMOTE Business AmepiopioTa pe Internet MAA kai COSMOTE Business pe dwpeav xpdvo opihiag MAA, dev 1oxUel Kapia €dIKR
Tpooopd i ékmTwan mou agopd ata mpoypdupara COSMOTE Business Mobile Amrepidpiota kai COSMOTE Business Mobile PLUS, xwpic v
éykpion g COSMOTE.
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1.9 O guvdpountig pnré amodéxetal 611 ota mpoypdypara «COSMOTE BUSINESS Mobile EUROPE» kaioto COSMOTE PLATINUM katd tnv Trepiaywyr,
dev ioXUel n utrnpeaia Roaming Data Limit (Avwraro Opio Xpéwang Aedopévwv).

1.9.1 Ka&Be auvdpountig ptopei va diatnpei pévo éva (1) mpdypauua COSMOTE Mobile Family 4 COSMOTE GIGAMAX Family ata aToixeia Tou.

1.9.2 Z1a mpoypappara COSMOTE Mobile Family kai COSMOTE GIGAMAX Family amarmeital kar' eAayioTo n evepyoroinan 600 ouveEaewy Kal
OUMMETEKOUV KaT avwTato opio péxpl TEaaepic auvdéaeig. O YeuBuvog MpoypaupaTog, 0Ta GTOIXEID TOU OTTOI0U EVEPYOTTOIOVTAI OAE G OI TUV BETEIG
TTOU GUMMETEXOWV aTO MNpdypappa, oQeilel KATA TNV EVEPYOTTOINGT TOU TTPOYPAMMATOS Va dnAwael TToia gival n Kupia X0v8ean Tou TTpoypay Jarog.
AMayn Tng Kipiag Z0vdeong pmopei va yivel pia gopa ava Tiyodoyiakd prva. To mayio Tng Kupiag 0voeong Kal Twv UTOAOMTwWY Guvd£CEWY TToU
OUMMETEXOUV OTO TTPOYPAaTa avagépovTal aTov Tihokarahoyo ng COSMOTE kai d0vavTal va TpotrotoiolvTal GUUQWY A JE TNV EMTIOPIKI TNG
TIOAITIKA.

1.9.3 210 mpoypapua COSMOTE GIGAMAX Family S prropolv va evepyorroinBolv wg 2 ouvdéaeig, ato Tpoypappa COSMOTE GIGAMAX Family M
MTTopoUv va evepyorronBolv éwg 3 auvdéoeic kai aTa Tpoypduuara COSMOTE GIGAMAX Family L kat COSMOTE Mobile Family kai COSMOTE
GIGAMAX Family Unlimited ptropolv va evepyorroinBolv éwg 4 ouv déaeig.

1.9.4 Ta mpoypaupara COSMOTE Mobile Family kat COSMOTE GIGAMAX Family rapéyouv evowpatwpévn xprion (opihia, SMS & dedopéva MB), 10
olOvoho Tng otoiag uTopei va katavaAwBei amd 6Aeg TI¢ cuvBETEIS TTOU GUUUETEXOUV O€ auTd (TTY. v aTo Tpdypappa TrapéxovTal 1500 ‘opiNiag ol
ouvdtaeig Tou IMpoypdupaTog Propolv va katavarwaouv 1500 o Niag 6Aeg padi). Merdtny karav GAwan TG VO WHATWEV NG XPHONS N XPEéwan Kabe
oUvdeang yiveral g Upewva pe Tov Tiwokar@Aoyo Tng COSMOTE yia ta mpoypdupara. Kara v evepyorroinan evog COSMOTE GIGAMAX Family, o
Y1re0Buv oG Tou MpoypdupaTog UTTOPEi va EVEPYOTTOIROEL, XWPIS Xpéwan, emmAéov Twv avwTépw, pia (1) alvdeon dedouévwy (Extra Data SIM kapta),
amd v omoia pTopei va katavaAweei o diabéoiyog dykog dedopévwy (MB) a) tou Mpoypappatog B) evog COSMOTE Mobile Internet kai ) evég
COSMOTE Exfra makérou Family Sharing rou Tuxév diaBétel o auvdpopntig. O YmelBuvog mpoypdppaTog Ba WTTopeE va evepyotTomnael EmmAéov
ouvdtaeig dedopévwv (MB), pia avTigToixa yia kaBe emrmrAéov oOvean extdg Tng Kipiag Z0vaeang Tou IMpoypdupaTtog, To TAyIo Twy OTToiwV av agépeTal
otov Tiyokar@hoyo Tng COSMOTE kai 60vatal va TpotroTToleital CUPQWVa JE TV eUTTopIkA TNG TTOAMIKA. O1 emmmAéov autég guvdéocig dedouévwy Ba
MTTOpOUV VO KatavaAwoouv Oyko Gedopévwv katd Ta avwtépw avagepoueva. la 1o Mpdypappa COSMOTE Mobile Family 4 COSMOTE GIGAMAX
Family ekdideral évag eviaiog Aoyapiagpdg ou gupTrepIAauBAavel TiG XpEWaels yia kGBe alv3ean TTOU CUMMETEKEI O€ aUTO.

1.9.5 O Ymretbuv og MpoypduuaTog uropei ava Taoa oTIyA va TPOTTOTTOlE], JETA atmd OXETIKA aitnaT Tou, TS ouv €IS TTou U UETEKouv o 1o COSMOTE
Mobile Family A COSMOTE GIGAMAX Family.

1.9.6 To Mpdypappa COSMOTE Mobile Family § COSMOTE GIGAMAX Family atrevepyorroieital eite katdmiv amfuarog Tou YreuBuvou Mpoypduparog, eire
o€ TIEPITWaN TToU Gev TTANPOUVTaI O TTAPOVTES GOl kal TTpodoBéaeis. Xe kabe Tpdypappa COSMOTE Mobile Family 4 COSMOTE GIGAMAX Family
pTopei va auvdebei éwg kai éva (1) mpoypaupa COSMOTE Mobile Internet, epdaov n alvdean tou Tpoypduparog COSMOTE Mobile Internet avrikel
oT1a aTolixeia Tou Ye0Buvou Mpoypduparog. Katd ta Aomrd yia mn guvdeon mou eival eviaypévn oto mpdypaupa COSMOTE Mohile Internet ioxUouv ol
6pol kal ol TPOUTTOBETEIS ETT1 OTTWG AV APEPOVTAI OTN GXETIKF TTAPAYPAPO TwV EBKWY Gpwv Kal TpotTobécewv COSMOTE.

1.9.7 To olGvoho Twv edopévwv MB twv mpoypapuarwv COSMOTE Mobile Family kai COSMOTE GIGAMAX Family karavaAwveral xwpig TepIopIo6 aTo
Oheg TIg ouvdéaeig Tou Mpoypduuatos ektds av o YmelBuvog Mpoypduuarog €xel opioel avwrtata opla xprions dedouévwv MB ava alvéeo n. Ta épia
xprong Twv dedopévwv MB Tou MpoypaupaTog agopolv amokAEIoTIKA Tig auvdEaeig Tou Mpoy pauuartogs eEaipoupévng Tng Kupiag Zuvdeang, kabwg kal
Tux6v ouvéEaeic COSMOTE Mobile Internet kat COSMOTE ExtraData SIM. O Y1retBuv og Tou Mpoypdpparog pmropeiva Béael avd olveean 6pio Xprong
dedopévwv MB Ewg Kaiigo pe 1o alvolo Twv SlabEaiuwy dedopévwv MB Tou TpoépyovTal amé a) 1o Mpoéypauua B) éva COSMOTE Mobile Internet kal
y) éva COSMOTE Extramakéro Family Sharing. H evepyorroinaon Twv opiwv xphong Twv dedopév wv MByiveraiamo tov YrelBuv o Tou Mpoypaupatos ato
My COSMOTE app, ato My COSMOTE Web, pe kAjon o1o 13888 f a¢ kardatnua Tou diktiou COSMOTE A FTEPMANOX.

2. ‘Exmtwon Mayiou avrti Emdomong - Aiaxeipion Emidomoswv EmayyeApomikwv Oik. lMpoypoppdtwv - Amoédoon

ExmTwoswy

2.1 O ouvopounTtAg amodéxeTal OTI pe Tnv utmoypagn ¢ Affnong f Tng Avavéwaong, Ba AapBavel yia k&Be guvdean Tou To OO EKTTITWONG TTayiou
avTiemdoTong Tou avaypdgetaiatnyv Afrnan ) v Avavéwon ummé pop@r EKTTTwaong 0Toug opeV oug Aoyaplaopols yia kGBe oUvdean o€ 10000 Eg
pnviaieg dooeig Go€G kal ol pfveg didpkeiag kbe alvoeons. H aluuBacty pou Ba eivarl opiopévou xpdvou pe dIApKEID TNV avagepduevn otnv Affnon A
v Avavéwan. To Tood ékmrTwang Tayiou avTi emidoTnang dev EapYUpPWVETaI O€ LETPNTA.

2.2 Tia Okovopka Mpoypapuara COSMOTE yia iBiwTeg N Iodmoon pnviaia 66on Ba moTwvETal gTo TpéXov Tayio Tou OIKovopikoU MpoypappaTos Tou
eivar evaypévn n auvaean, kai Gev ptmopei va utrepPaivel To TTAyIo TOU OIKOVOUIKOU TTPOYPAMUOTOS TTou Eival evTaypévn n alvdean.

2.3 Ze mepimTwaon karayyehiag g alvoeang mpiv Ty évapén amédoong Tng mioTwang, n COSMOTE dev umoxpeoltal va kataBaAAel To avTioToixo oo o
0TO Aoyapiagpd Tou Zuv dpounTh.

2.4 L¢ mepfmTwan mou n ¢ Uppacn Tou ZuvdpountA Aubei Tpiv TN TTpoBAeTTopevn ARgn TG , autdg utroxpeoUtal va emioTpéwel dueca atnv COSMOTE

avtioToxa yia ka6e Aubeioa olvdean To Tood Tmou TTpoBAETeETal otV Aftnan ) Tnv Avavéwan.

25 Ymv mepimwon ouvdéoewv mou €xouv oxnuatioel COSMOTE Mobile Okoyeveiakd Makéto kai pia A Tepioodrepeg € autwv emAégouv
«Exmtwon  Mayiou avti Emdotnong Zuokeurg», TOTE o TeAeutaieg Oev Ba QUpMETEXOUV OTov  UTTOAOYIOMO TnG OUVOAKKAG €MIBOTNONG
TNAETTIKOIV WV IaKOU TeppaTikol e§otrAiguol Tou COSMOTE Mobile Okoyeveiakol MakéTou.

2.6 e Ohoug Toug OuvOpounTéG ZupBohaiou (wvhAg Kal dedopévwv), KaptoZupBohaiou kar COSMOTE Business Mobile Cost Confrol ou emiAéyouv
EKTITWON avTi EmMIBOTNONG OUCKEUAG £iTe O€ vEa oUvdeEoN &ife katd Tnv avavEéwan g, N éKTTTwaon avTi emdOTNONG CUTKEUAS Ba pappdleTal i Tou
apyikoU Trayiou kai oTn ouvéxela OAeG oI UTTOAOMTEG TTOCOOTIONEG UNVIaieg EKTITWOEIS Ba epapudlovTal €TTi Tou eKACTOTE WEIWWEVOU TTayiou Trou
TIPOKUTITEI OTTO TNV TTPONYOULEV N EKTITWAN.

2.7 H émtwon avti emiddtnong diakdmreral o mepimtwaon perdpaong o Oovopkd Mpdypauua yia 1o omoio dev mapéxeral, oUUPwva WE TV
Epmopikry MoAmkr) Tng COSMOTE ‘Ekmrrwaon avTi emiddtnong GUOKEUAG.

2.8 Ta véeg Evepyormonoeig Akal Avavewoelg ouvdéoewv e mpoypdpuata COSMOTE Mobile Family 4 COSMOTE GIGAMAX Family, n ké&8e
o0vdean/MSISDN Tou mpoypduuatog Ba AapBavel EexwpIaTh EKTITWan Trayiou avTi emidoTNang.

2.9 Ta véeg Evepyormronoeig i/kal Avavewoelg auvdéoewv Etaipikwy Medatwv mou agopolv EmayyeAuarikd Okovopikd Mpoypduuara, o Etaipikég
MeAdTng dUvaral va pnv XpnoIMOTTOIRCEI TO OUVOANKG 100 Tng €mMIGOTNONG yio TO OUVOAO Twv CUVOECEWV TOU. TNV TIEPITTWON auTh, TO
umdhomro Toad NG GUVOAKAG €mIdOTNONG Tou Gev €xel XpnoiyorroinBei pmopei va katavahwbei péxpl v nuepounvia Afgng g ZOuBaong-
X0vOeong kabe olvdeong, omwg auth éxel opioTei aTnv Aftnan A Tnv Avavéwan. H katavahwan Tou utroAoiTTou Pimopei va xpnauotroinBei pévo yia
ayopd TnAemikovwviakod E&omAiopol kai dev pmmopei va mioTwEi ) va emaTpagei omoiodrrote Toad 0T0 ZuvdpONTH).

3. COSMOTE Mobile Oikoyevelakoé Makéto

3.1 O1 mapovTeg dpol ae auvduaapd pe v Aitnan Evepyormoinong COSMOTE Mobile Oikoyeveiakou MakéTou Tou umoypagovTa (epegig  «YTrelBuvog
MAnpwprg») kaBopiouv Toug dpoug Kai Tig TTpolmoBéacig xprhong Tou COSMOTE Mobile Okoyeveiakol Makérou.

3.2 To COSMOTE Mobile Oikoyeveiakd Makéro evepyoroieitar a1o Gvopa Tou YmeuBuvou MAnpwpng. O YmeBuvog MAnpwpng pmopei va eviagel ato
COSMOTE Mobile Oikoyeveiako Makéro amd TouhdyioTov duo (2) éwg Kkai Tévte (5) ouvdéoels. Emonuaiveral, 6Ti TOUAGYIOTOV dUO €K TwV TTEVTE
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ouwdtoewv Ba mpémel a) va eival ouvbEaeis LupBolaiou evag ek Twv Oikovoukwy Mpoypapudrwyv «COSMOTE GIGAMAX 1GB M, 5GB M, 10GB M,
20GB M, UNLIMITED GB M, 1GB L, 5GB L, 10GB L, 20GB L, UNLIMITED GB L, 1GB XL, 5GB XL, 10GB XL, 20GB XL, UNLIMITED», «<COSMOTE
Mobile S, M, L, , Platinum», «COSMOTE Mobile S MAA, M MNAA, L NMAA, XL, Gold, Platinum MAA», COSMOTE Mobile 1500»,COSMOTE 120 ¢wg
kai 1000 kai ta avrigToika Mpovopiaka kai MAA, COSMOTE Amepidpiota 1,2,3, COSMOTE MULTI, COSMOTE i-20 éwg kai i-135 ,COSMOTE My Way
20 éwg kal 125, COSMOTE Mobile MPOZ OAQYZ 25 éwg kai 50, 6Aa ta COSMOTE Mobile PLUS, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM,
COSMOTE Amepidpiota (6ha Ta Okovouikd Mpoypdpuata Twv ceipwv, COSMOTE AmepidpioTta pe mayio amod 20 € kai mavw) kat COSMOTE
ECONOMY 20 éwg kai 80 i B) n wia glvéean va eival o€ éva ek Twv OK. Mpoypapuatwy KapTtoZupBoAaiou (GAa ta Okovouikd Mpoypduuata Twv
ocipwv COSMOTE Mobile KaptoZuuBoAaio pe mdyio amd 20 € kai mavw) kai GAn pia guvdean va eival o€ éva ek Twv Oikovopikwv Mpoypappdtwy
COSMOTE Mobile S, M, L, Platinum, COSMOTE Mobile S MAA, M MAA, L MAA, XL, Gold, Platinum MAA, COSMOTE Mobile 1500 COSMOTE 120
¢wg Kkai 1000, COSMOTE Amepiopiota 1,2,3, COSMOTE MULTI, COSMOTE i-20 éwg kai i-135, COSMOTE My Way 20 éwg kai 125, COSMOTE
Mobile MPOZ OAQYZ 25 éwg kai 50, 6Aa Ta COSMOTE Mobile PLUS, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE AtrepidpioTa
(6Aa Ta Okovouikd Mpoypduuata Twv oeipwv COSMOTE AmepidpioTa pe mayio amd 20 € kai mavw) kat COSMOTE ECONOMY 20 éwg kai 80. O1
utrohoireg auvoEoeig Ummopei va eival ouvdéaeic kaptokivntig TnAegwviag, OIK. Mpoypappdrwy KaptoZupBohaiou (6Aa Ta Oikovopikd MNpoypdppara
Twv oeipwv COSMOTE Mobile KaptoZupBohaio pe mayio améd 20€ kai mavw), COSMOTE Home Telephony SIM, COSMOTE Home Double Play SIM,
COSMOTE Mobile Internet MAA (ektdg Twv Oikovoukwy Mpoypauuatwy COSMOTE Mobile Internet 100MB MAA,300MB TMAA, 500MB TAA),
COSMOTE Mobile Internet) éwg duo auvdéaeic COSMOTE Mobile Internet Any Way MAA. Tia v évtagn Twv auvdéoewv Twv OK. Mpoypappdtwy
COSMOTE Mobile Internet Any Way MAA o1o COSMOTE Mobile Oikoyeveiakd Makéro amapaitntn mpolméBean eival va xouv eviaxBei o€ autd kai ol
avTioToIXeG ouvEaEIC ZupBoAaiou e TIG oTToieg €ival o uv Gedepév Eg.

3.3 Na 1o COSMOTE Mobile Oikoyeveiakd Makéro Ba exdideral évag eviaiog Aoyapiaapds aTo dvopa Tou YelBuvou MAnpwpng. Ze TepimTwan ou aTo
COSMOTE Mobile Oikoyeveiakd Makéro €xouv evtayBei kar guvGETEIC KAPTOKIVNTAG TNAEPWViag, o eviaiog Aoyapiaapog Tou YeuBuvou MAnpwyrg Ba
XPEWVETAI Unviaia e TUYKEKPIPEVO 00O avavEéwang Xpovou opikiag yia kGBe aguvdean KapTokivnTAg TnAepwyiag, dmwe 10 Tood autd kabopileral
oTov ek@aTote IoyuovTa TiokardAoyo Tng COSMOTE, Tov omoio o YretBuvog MAnpwuAg dnhwver 6t yvwpilel kar amodéxetal. To Toa6 6e autd Ba
TIOTWVETAI OTIG TUVOETEIG KAPTOKIVNTAG TNAEPWYV iag autépaTa KABe priva Kai GUYKEKPIYEVa TV TTpWTN nuepoloyiakr nuépa kabe prva.

3.4 O YmewBuvog MAnpwng prmopei avd maoa GTIyUA va TPOTTOTTOE, UETA aTTO OXETIKA aitnan Tou, TIC auvdéacig Tou aupperéxouv 1o COSMOTE
Mobile Oikoyeveiakd Makéro. Ze mepimTwan mou kamoia amd Tig evraypéves ato COSMOTE Mobile Okoyeveiakd Makéto guvGETEIS ammoKoTE aTmd 10
COSMOTE Mobile Oikoyeveiakd Makéro, T6TE N GUykekpIUévn alvdeon dev pmopei va kavel TAov xprhon Twy Tpovopiwv Tou COSMOTE Mobile
Oikoyeveiakd Makéro.

3.5 To COSMOTE Mobile Oioyeveiokd Makéro diaAverarl €ire Perd amod Eyypago ainua Tou YTelbuvou MAnpwyrg, €ffe g€ TepimTwaon mou ol
evraypéveg 0to COSMOTE Mobile Oikoyeveiakd Takéto ouvdéoeig dev TAnpolv Tig TTpoutmoBéoelg Tng apaypdgou 3.2. Twv TapdvTwy Opwv Kal
TTpoUTToBéTEWY .

3.6 Xe k@B mepimTwaon mou ol cuvdéoels aupBolaiou kar KaptoZupBoAaiou, Tou éxouv evtaxBei oo COSMOTE Mobile Oikoyeveiako Makéro, Gev
TTANPoUV TTAéov TOUG GPOUS Kail TTpoUTToBéaElC évTatns ae autd, amevtacaovTal ageaa amd 1o COSMOTE Mobile Okoyeveiakd Makéro.

3.7 O YmetBuvog MAnpwpng pmopei va emiAéEel, avahoya pe Tig avaykeg Tou, dialeukTika, ire o OIKOTENEIAKO MPONOMIO 1, eite o OIKOTENEIAKO
MPONOMIO 2, Ta ommoia avaAuov Tal wg eEAG:

3.7.1 To OIKOTENEIAKO MPONOMIO 1 mapéxel pnviaiwg aTig auvdéaeic Twv Okovopikwv Mpoypapudtwy COSMOTE 120 éwg kar 1000, COSMOTE
AmepidpioTa 1,2,3, COSMOTE MULTI, COSMOTE i-20 éwg kai i-135, COSMOTE My Way 20 éwg ka1 125, COSMOTE Mobile MPOZ OAQYZ 25 £wg
50, 6Aa Ta COSMOTE Mobile S, M, L, COSMOTE Mobile S MAA, M MAA, L MAA, XL, Gold, Platinum MAA, COSMOTE Mobile 1500, COSMOTE
Mobile PLUS, COSMOTE 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE AmepidpioTa (6Aa ta okovouikd mpoypdupata Twv ogipwv COSMOTE
AtrepidpioTa e mayio améd 20€ kar mavw), COSMOTE ECONOMY 20 éwg kai 80, COSMOTE Home Telephony SIM kai COSMOTE Home Double
Play SIM mou eivar péhn ato COSMOTE Mobile Oikoyeveiakd Makéro dwpedv auvoAikd xpdvo opikiag 1500' o omoiog Wmopei va katavaAwbei amd
kovoU yia kAAoeig i/kai video-kAfaeig pog OAeg Tig auvdéaeig- péAn Tou COSMOTE Okoyeveiakol Makétou (ektdg Twv OKovopiKwy Mpoypaypdmuy
COSMOTE Mobile Internet, COSMOTE Mobile Internet MAA, kar COSMOTE Mobile Internet Any Way MAA) aA\G Kai KAAOEIG Twv avwTépw ouv SEa eV
Tpog éva oTaBepd TAEQwvo Tng emidoyrg Tou YelBuvou MAnpwpig, kabwg kal dwpedv cuvohikd 1500 SMS A/kar MMS Tou prmopolv va
karavaAwBolv yia amoaToAr) SMS f/kai MMS mpog dAeg Tig auv déaeig- uéAn Tou COSMOTE Mobile Oikoyev eiakou Makétou.

3.7.2 To OIKOTENEIAKO MPONOMIO 2 mapéxel o€ 0Aeg i auvdEaeig -uehn Tou COSMOTE Mobile OikoyeveiakoU MakéTou TANV Twv Guv dETEWV -UEADV
KapTOKIVNTAS TNAEPwviag, kal Twv auvdéoewv Twv OK. Mpoypapudrwy COSMOTE Mobile Inteet, TooooTidia ékmTwan, 10 Uwog Tng OTToIOG
kaBopileral amd v ekdaTore epmopikr ToAmikA Tng COSMOTE, Kai n omoia éKTTTwan TTapEXETAl TUMPWY O JE TO ApBPO 3.6 TwV TTAPOVTWY EIBKWY
Opwv.

3.8 Z¢ mepimTwon katd v omoia ato COSMOTE Mobile Ooyeveiakd Makéro mepihapBavovtar yia 4 mapamavw ouvdéoelgc COSMOTE Home
Telephony SIM, COSMOTE Home Double Play SIM fykai COSMOTE Mobile Internet /kai COSMOTE Mobile Internet MAA r/kai COSMOTE Mobile
Intermet Any Way MAA, 1é1e 010 COSMOTE Mobile Oikoyeveiakd Makéro mapéxovtar Ta OIKOTENEIAKA MPONOMIA 1 kai 2 Tautdypova.

3.9 Ze mepimtwaon mou, 610 COSMOTE Mobile Okoyeveiakd Makéro, yia omoiodrimrote Adyo aTo péAov, dev eival eviaypuévn kapia olvéean COSMOTE
Home Telephony SIM, COSMOTE Home Double Play SIM, COSMOTE Mobile Internet, COSMOTE Mobile Internet MTAA ka1 COSMOTE Mohile Internet
Any Way TAA, ¢pdoov AnpolvTal o poutroBéacis Tng Tapaypdgou 3.2., oTic evamopévouaeg auvdéaeis Ba mapéxerar 1o OIKOMENEIAKO
MMTPONOMIO 1, extdg €dv o YeuBuvog MAnpwAg emirégel to OIKOTENEIAKO MPONOMIO 2.

YMEYOYNH ZYNAEZH EMIKOINONIAZ (EKTOZ MTPOTPAMMATON COSMOTE Mobile INTERNET):

MEAOZ ZTAGEPO THAINO:
MEAH KAPTOKINHTA THA/NA(AMO 1-3):

ENEPTOMOIHZH OIKOTENEIAKOY NMPONOMIQY 1 (Awpedv evdooikoyev elakn emmikon wvia COSMOTE Mobile Oikoyev eiakou MakéTou)
ENEPIOMOIHZH OIKOrENEIAKOY MPONOMIQY 2 (Exmrtwan mayiwv COSMOTE Mobile OkoyeveiakoU Makérou)

4. Mpoéypappa COSMOTE Mobile Basic
Mera amé éyypagn edomoinan, n COSMOTE duvaral, We Tnv emUAagn Tuxov Trepamépw dKawATWY Tng, va Bewproel o1 n Tapoloa aluBacn £xel
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AuBei kal va amevepyorronael Ty Kapta SIM omoredAmore, o€ TEPMTWON KATd Tnv omoia 0 XuvOpounTAg, TTPayUaTOTTooEl Pndev IKoUg
Aoyapiagpolg katé Tnv  TrePiodo £€1 (6) TuvEXOUEV WV TILOAOYIOKWV LNV WV .

5. Ymnpeoia "BlackBerry Internet Solution™"

5.1 H umnpeaia «BlackBerry Internet Solution» (e@eghg «YTnpeaian), amorehei pia oAokAnpwpévn AUon €TTIKON wviag Kal TTAPEXEI GTOUG TUVPOUNTES TNG
COSMOTE n duvarérnra yia TpooBaan aTo TPOoWTTIKG A emayyeAUaTIkd nAekTpov Ik Taxudpopeio Toug.

5.2 O ouvdpopnTig Tpokelévou va Kavel xphon Tng Ymnpeaiag mpémel va diabétel guakeun TUmou BlackBerry, n omoia d¢ Baaileral aTo Asmoupyikd
oUoTnua BlackBerry 10.

5.3 H Ymnpeoia mapéxel oto ouvdpounty T duvarétnra a) dnuioupyiag TTPOCWTTIKOU Aoyapiaouol nAekTpovikou Taxudpopeiou (e-mail) Tou TUTTOU
«usermame@cosmote.gr.blackberry.comy, B) evowpdrwong éwg Kal déka (10) uPIOTAPEVWY AoyapIaouwY NAEKTPOVIKOU Taxudpopeiou oe  TTapEYoUG
urnpeoiwv  intermet  (Internet Service  Provider), y)  diayeipiong  Tou  Tpoowmikol  AoyaplaouoU  péow TG 10TOOEAIdag
http://www.cosmote.gr.blackberry.com, 8) Aqyng, avdyvwaong, mpowbnong Kai amooToAig e-mails kal avayvwaong/ TPOPOAAG ETTIOUVATITONEY WV
apxeiwv €) TAofynang aTo diadikTuo, OT) guyxpovITHoU (e TNV AioTa emagwy (address book), To nuepohdyio (calendar) kai Tig epyaaieg (tasks).

5.4 O guvdpounTAg amodéxeral kal guvaivei ot yia Tnv TTapoxr Tng YTnpeaiag eivar amapaitnro va dnAwBolv aToixeia Tng kdptag SIM (ICCID, IMEI) Tou
ouvdpopnt oTa guaTAEaTa TG auvepyalopevng e Tnv COSMOTE eraipeiag BlackBerry UK Limited .

5.5 H evepyormoinon Tou TTPoowTTIKOU Aoyapiaa ol nAekTpov IKoU Tayudpopeiou Tou auvdpounTh UTmopei va yivel eire Yéow tng ouokeung BlackBerry eite
péow Tng loTooeAidag g Ymnpeaiag http://www.cosmote.gr.blackberry.com kai agol Tponyoupévwg o ZuvdpopntAg Exel amodexBei kal Toug
6poug xpriang Tng BlackBerry UK Limited .

5.6 Opioévol TPoTWTTIKOI Aoyapiaaoi Tou auv dpounTh nAekTpov Kol Tayudpopeiou dlvaral va Pnv pmropolv va utroatnpixBolv amé tnv YTnpeaia.

5.7 O guvdpounmg eivar amokAeIoTIKG utrelBuvog yia Tn dIacPAaNion Twv TTPOCWTTIKWY TOU apXEiwv, eyypdewv n / Kal dedopévwy Kabwg Kal yia Tnv
TTPOCTACIN TWV TTPOCWTTIKWY TOU AOYOPIOCT WY NAEKTPOV IKOU TaXUBPOUEIOU aTTd TUXOV 10UG.

5.8 H xpfion tng Ymnpeaiag eival aopioTou xpovou, ektdg av o ouvdpopntig e Tv aitnor| Tou eméAele va Exel opiopévn didpkeia, Adyw emidotnong TG
ouokeurig BlackBerry.

5.9 Z10 mAaioio Tng Ymmnpeoiag TapéxovTal duo Tiohoyiaka Trakéra BlackBerry Internet Soluion™ - COSMOTE Professional kar BlackBerry Internet
Soluion™ - COSMOTE Professional PLUS, 01 xpewaeig Toug yivovTal Baael Tou ekaaTorte iIoxUovTa Tiokaraidyou ng COSMOTE.

5.10 Ta dwpeav MBytes eival yia Tnv amooTtoAf] kai Afwn e-mail kai TAofiynon oo Internet. Merd v karavddwaon twy dwpedv MBytes n xpéwan yivera
ava KByte (1 MByte = 1.024 KBy tes).

5.11 EGv 0 dwpeav 6ykog xprong dev katavaAwbei peaa aTo prva TIWOAGYNa NG TToU QVTIOTOIXEI, OE HETAQEPETAI OE ETTOLEV O TIOAOYIOKS prva.

5.12 O guvdpountrg, TTou Bpioketal aTo eEwTEPIKG Kal kAvEl xpran TNG uTnpeaiag xpewveral Bdael Tou ekdaTote IoxUovTa TiokaTaAdyou Tng COSMOTE.
H xphon autr dev TTpocpeTpdral oTn dwpedv Kivnon.

6. Ymnpeoia «BlackBerry Enterprise Solution»

6.1 H umnpeaia «BlackBerry Enterprise Solution» (e@etrg «Ymnpeaiar) amoreei pia ohokAnpwpévn Alon KoV wviag kal TTapéxel TNy duvatotna aToug
ouvdpopntég TN COSMOTE yia mpdoBaan aTo emayyehpaTikd nAekTpov kb Tayudpopeio Toug.

6.2 O guvdpountig yia va kavel xpron Tng YTnpeoiag mpémer a) va diabétel e-mail Aatedppa TUTou Microsof® Exchange, IBM Lotus® Domino™,
Novell® GroupWise®, B) va mpopnbeutei kai va eykatacticel oTnv e-mail TAatedppa Tou To Aoyio ik BlackBerry Enterprise Server ékdoang 4.0 f
perayevéaTepng, TANV TOu AoyIOMIKOU e eumopikf ovopacia BlackBerry Enterprise Service éxkdoong 10 kai petayevéoTepwv ekdooewv. H
TTpoavagepduevn TAateoppa Ba Tou aTtaAei amd v ouvepyadouevn pe v COSMOTE eraipeia BlackBerry UK Limited atnv nAektpov ki dielBuvon
ToU guvdpount. Ta 10 okomd autd o ouvdpountig pe Tnv Trapoloa efouaiodotei pnrd v COSMOTE va yvwaTomoIgel Ta GTOIXEIO TOU
nAektpovikoU Tou Tayxudpopeiou atn BlackBerry UK Limited . Emriong o guv8pountig Tpokelévou va éxel mpoaBacn atnv YTnpeaia Ba mpémel va
TrpounBeutei pia amo Tig edIkEG guokeuég TUTTou BlackBerry.

6.3 H Ymnpeoia mapéxel ato auvdpopntr Tn duvatdmra a) Ajyng, avayvwang, Tpowbnong kal amooToAg Twy  eTaipikwy e-mail ) mpbéoPaong oe
ETAIPIKEG EQappOYEG Kal To eTalpikd dikTuo (LAN) y) avayvwaong/ mpoBoAig Twy Tuxdv EMICUVOTITOUEVWY apxeiwv, €) Thofynong aTo diadikTuo, OT)
ouyxpoviopou pe tnv Aiota emagwv (address book), To nuepoAdyio (calendar) kai TiG epyacieg (tasks), {) dnuioupyiag TTPoowTIKOU Aoyapiag ol
nAekTpov kol Tayudpopeiou (e-mail) Tou TUTOU «username@cosmote.gr.blackberry.comy, n) evowpdrwong fwg kal déka (10) uIOTAWEV WV
Aoyapiaopwyv nAekTpovikol Tayudpopeiou o€ TapoOyoug umnpeoiwv internet (Internet Service Provider) Opiopévol TTpoowiKoi Aoyapiao ol
TOU  guvdpounTr nAekTpovikoU Tayxudpoueiou duvaral va pnv umopolv va umoaTtnpixBolv améd Tnv YTmpeoia. 6) Slayeipiong Tou TPoowTTikod
Aoyapiaopol péow Tng 10ToaeAidag htip://www.cosmote.gr.blackberry .com.

6.4 O ouvdpopntig Tpokelévou va Kavel xphon Tng Ymnpeaiag mpémel va diabétel guakeur T0ou BlackBerry, n omoia de Baaileral ato Asmoupyikd
oUoTnua BlackBerry 10.

6.5 H mpdoBacon aTo eraipikd diktuo (LAN), kabwg kai n duvatdrnra mpdoRacng o€ eTaipikéS epappoyég amod Ty T0Trou BlackBerry auakeun, amarrei Tnv
avamTugn egeidikeupévou Aoyiopikol. O auvdpountig €xel Tv omokAeioTK €uBivn avamtugng, Aemoupyiag kal UTTOOTAPING TOU aTTapaiTNTOU
Aoyio HikoO.

6.6 O Zuvdpountig amodéxeTal Kai guvanei 61l yia v TTapoxn g YTnpeaiag eivar amrapaitnro va dnAwBolv Ta aToikeia Tng kaptag SIM k&Be alvdeong
Tou auvdpopntry (ICCID, IMEI) ata ouoTipara tng BlackBerry UK Limited .

6.7 O guvdpounmig eivar amokAeioTIKG utrelBuvog yia Tn dlaoAAion Twv TTPOCWTTIKWY TOU apXeiwv, eyypaewv f/kal dedopévwy Kabwg Kal yia Tnv
TTPOOTACIA TWV TTPOTWTTIKWY TOU AOyapIiao WV NAEKTPOV IKOU Taxudpoyeiou aTré Tuyév 100g.

6.8 H xpfian tng Ymnpeaiag eival aopioTou xpovou, ektd¢ av o auvdpopntig e Tv aitnar| Tou eméAeCe va Exel opiopévn diapkeia, Adyw emidotnong TG
ouokeurig BlackBerry.

6.9 1o mAaiolo Tng Ymnpeaiag mapéxetal éva Tiyohoyiakd Takéro BlackBerry Enterprise Solution™ - COSMOTE Enterprise PLUS kai n xpéwan Tou yiveral
Bdael Tou ekdaTote Io)UovTa TIoKaTaAdyou Tng COSMOTE.

6.10 Ta dwpeav MBytes eivar yia Tnv amoaToAn kai Afwn e-mail kai TAorynon oTo Internet. Meta v katav aAwan Twv dwpedv MBytes n xpéwan yiveral
ava KByte (1 MByte = 1.024 KBytes). Edv o dwpedv 6ykog xphong dev katavaAwBei éoa aTo priva TiuoAdynong Tmou avTIoToIEl, O PETaQEPETal OE
€OUEV O TINOAOYIOKO WAV Q.

6.11 O ouvdpopntrg, TTou PpioKeTal TO EEWTEPIKG Kal KAVEI XPAON TNG UTINPETiag  xpewveral Baoel Tou ekdaTore ioxtovTa TiokatdAoyo Tng COSMOTE.
H xpfion auth 6ev TTpoapeTpaTal aTn dWPEAV Kivnar.

7. Ymnpeoia 'EAeyxog Ymohoitrou

7.1 H utnpecia «EAeyxog utrohoftroun, TTANPOQOPEI yIa TO UTTAAOITO TNG BWPEAV EVOWHATWIEVNG XPHONG TOU TTPOYPAUHOTOS £WG TNV NUEPOUNV ia ékdoang
TOU EMALEVOU Aoyapiaa ol pe Baan tTnv TeAeutaia evnuépwon Twv guaTnuatwy 1ng COSMOTE.

7.2 Ze epfmTwon pn diaBeaipdrnrag g urrnpeaiag Adyw Texv KWy TPORANUATWY aTTOOTENETAI AV AAOYO EVNPEPWTIKG priv upa.

7.3 TAnpogopia xpAong mou yia omoiodnimote Adyo dev €xel eiocaybei aTa mAnpogopiaka cuaTthpara 1ng COSMOTE T xpovikA OTiyuA affnang Tng
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uttnpeaiag, dev TTEPINAPPBAVETAI OTO EVNUEPWTIKG WV UKAL.

7.4 Y& TepimTwON TIOU €XOUV EVEPYOTTOMBEi UTINPETiEG TrepIaywyng, N TTapexouevn TAnpogopia Tng utrnpeaiag «EAeyxog YmoAoimoun evagyeral va pnv
€ival ETIKAIPOTTONUEVN OXETIKA Le TNV KaTavAAwan TG SWPEAV €VOWUATWEVNG XPAONG OTO EEWTEPIKO.

7.5 Ze mepimTwan aMayng nuepopnviag ékdoong Aoyapiaapol n utmpeaia & Ba eival Tpoowpiva diaBéoiun kai Ba amoaTéAAeTal avAAOyo EvVNUEPWTIKO
pAvuga. H uttnpeaia Ba apéyetal kai AN LeTé Ty ékdoan Tou TTpwTou Aoyapiaapol armé Tv ohokAfipwan TG aAAayrg.

7.6 H umnpeoia «EAeyxog Ymoloimouy dev TTapEXETal OTA OIKOVOUIKA TTpoypdpuara Trou dev mepidapBdavouv dwpedv evowpatwiévn xpAan (xpdévo
ouihiag, SMS, MMS, MB). Ta ouykekpigéva Tpoypdupara pmopolv G6pwg va AauBdvouv TAnpogopia UTTOAORTOU, UOVO €QOTOV  EXOUV
evepyorroinBei ae autd dAeg TpdoBeteg uTrnpeaieg xpovou ophiag, SMS, MMS, MB mou dikaiolvTal.

7.7 H umnpeoia «EAeyxog Yohoimour dev Trapéxeral yia Tig TpooBereg utnpeaieg Wireless Internet (ekog ammé Tig utrnpeoieg Wireless Internet 200MB kai
Wireless Internet 5GB), Wireless Infranet, Wireless Infranet PLUS ka1 MMS 10, kaBwg kai ata mpoypdpuara COSMOTE i-Data kai aTo Tpoypapua
COSMOTE Mobile Internet Unlimited.

7.8 H umnpeaia mapéxetar o€ eraipikols TeAaTeg TpoypapuaTwy Mobile Internet pdvo eav eivar evepyoromuévn pia amo Tig utmpeaieg Wireless Intranet
(yia mpdoPacn ot eraipikd dikTuo diacuvdedepévo e To diktuo TN COSMOTE) ) Wireless Internet, kai 6x1 edv eivar evepyotronuéveg kai ol 500 wg
avw utnpeoieg otnv idla olvdeon. Emiong, n utnpeaia «EAeyxog Ymoloioun dev Tapéxeral av eival evepyorroinuévn n urnpecia Wireless Intranet
PLUS.

7.9 Ooov agopd aTn xpron dedopévwy (data), n utnpeaia «EAeyxog Yohofmou» AauBdvel umdyn mn xprRon amd Ty évapén Tou uiva TIoAGYNaNG HEXP!
v TeAeutaia oAokAnpwpévn ouvedpia (ue amoguvdean Tou ouvdpounth amd To 6ikTuo) Kai Ox1 T Xpron auvedpiag (session) ae eCEAIEN.

8. Ymnpeoia COSMOTE COST CONTROL

8.1 H ummnpeaia Autéuatn Evnpépwanoto80% (egefic «YTnpeaian), mapéxel dwpedv evnuépwan, wéow ypamTol unv Uparog (SMS) ag 6aoug auvdpopnTEG
géxouv karavarwaeito80% Tng dwpedv evOowHATWLEV NG XPHONG TOU TTPOYPAPMaTAS Toug (AetrTd opihiag, SMS, MB) f TpooBetwv TTAKETWY UTINPETIWY.
Eidikda yia v karav dAwan dykou dedopévwy (MB)n evnuépwan mpog Toug auvdpounTés agopd 16a0 aTo 80% 600 kai a10100% TG KatavaAwang Tou
oykou Oedopévwy (MB) Tou 0IKOV OpIKOU TOUG TTPOYPAUaTog, 1 TTPAoBeTwy  TakéTwy. Aleukpivicetar 611 To evnpepwTikd SMS TANpoQope i To guvdpounT
pe v akpiBfl wpa kai nuepounvia évapéng tng kAong, tTng amoaTohic SMS A Tng xpnong Gedopévwv pe v omoia Katavahwenke 1o 80% Tng
QVTIOTOI{NG EVOWHMOTWHEV NG XPAONG.

8.2 AukpiviCeran 611 0TI ouokeués smart phone n katavahwan Tou 80% Tng evowpaTwpévng Xpnong Twv dwpedv MB evdéyetal va yivel katd Tnv
nUepoRNVia Kal wpa TG autduatng alvoeans TwV TUXOV EYKATETNPUEVWY EPAPUOYWY (OTTwG KaIPOg, vEa, e-mail K.a.) OTIC avwTEPW TUTKEUES.

8.3 H ummnpeoia Autépatn Evnuépwonoto80% umopeiva evepyorromBei kal va amevepyorronbei e aitnua atnv Egutnpéman Mehatwy 1ng COSMOTE, oo
diktuo karaotnudrwv COSMOTE, aAAG Kal nhekTpov KA, péaw Tou My COSMOTE yia iBiwTeg 1 péow Tou My Account @ Business yia Etrayy ehparieg. O1
10ITEG TUVOPOUNTESG TUMBOACioU TTOPOUV Va eVEPYOTTONTOUV TNV UTTNPETia Kal e Swpeav amoaToAr] yparTol pnv uhatog (SMS) e To Tepiexopevo
«80» gTov apiBpd 1256 Kai va TV amevePYOTTOINTOUV pe dwPEAV ATTOOTOAR YpaTIToU Unv UuaTog aTov apiBud 1256 ye 1o Tepiexopevo «80ENDMy..

8.4 Me okomo6 TNV aToQuyr evoXANaNG Twv OUV3POUNTWY, O WPEG ATTOOTOAG TWV EVNUEPWTIKWY SMS, TTou agopolv KatavaAwan AeTTTwv opiAiag kal
SMS, eival amd  08:00 Ty éwg kai TIg 12:00 py. Ze mepimTwaon evnuépwong Twv cuatnudtwv g COSMOTE yia v katavdiwaon tou 80% Tng
EVOWHaTWEV NG XPNangs (Aemrtwy opikiag kar SMS) amd ta eaav uyta éwg Ti¢ 8.00 T.4., 0 guvSpopnTig 6a AdBel To evnuepwTikO SMS petd Tig 8.00 . 4.

8.5 O1 ouvdpopntég Twv Tpoypauudrwy Mobile Internet AapBavouv Ta evnuepwTikd SMS Tng YTnpeaiag 6Ao 1o 24wpo. To idio 1oxUEr Kal
yio OAEG TIG EVNUEPWOEIG TNG UTTNPETTIAG TTou aopolv: katavdAwon dwpedv evowpatwpévng xpnong MB 1 katavdAwaon makétwy
EXTRA MB.

8.6 H Ymnpeaia evoéxetal va rapéxetal e kabuatépnan avdaloya e v evnuépwantwv ouatnudrwy g COSMOTE yia Tnv KatavaAwan Tou opiou Tou
80% Tng evowpaTwévng xpRong.

8.7 e mepimTwan aMayrg nuepopnviag ékdoang Aoyapiaopol, n Yrnpeaia Autoparn Evnuépwaon oo 80% Ba mapéxeral kail TAAI PETA T €kdoan Tou
TpWTOU Aoyapiao ol amd Tnv oAokArpwaon TG aAAayrg.

8.8 Ze mepimTwaon mou 0 guvBpounTAg EvepyotToinoel TV YTpeaia evw Exel AdN katavaAwaoel 10 80% Tng dwpedv Unviaiag evowpaTwévng xpRong Tou
TTPOYPAWUaTOS Tou, N YTpeaia Ba TeBei o€ 10X0 aTOV €MOUEVO PV a TIHOAGYNONG.

8.9 e mepimTwaon mou €xouv evepyorroinBei utrnpeaies epiaywyng, n mapexouevn TAnpogopia TG Ynpeaiag evaéxetal va pnv €ival EMIKAIPOTTOINWEV N
OXeTKG pe TV KaTavaAwaon Tng Swpedv evowPaTWHEVNG XPRONG OTO ECWTEPIKG.

8.10 Ze mepimTwon Tou 0 XuvdpopnTig eival VOUIKG TTPAOWTTO, O VOUINOG EKTTPOOWTTOS TOU XUVEpOUNTA 1 £OUCIOdOTNPEVOG EKTTPOOWTTOG TOU, HE TV
evepyoroinan tng Ymnpeaiag Autéparn Evnpépwan oto 80% o€ ETaipikr Z0vSean, Sivel aTo XpAotn Tng ETaipikig alvdeang (YTaAAnAo) To dikaiwpa
ayopag Makétwv Internet kai atmodéyeral Tn xpéwan ayopds Twv Makétwy Intemet

8.11 Zmv mepimwaon Etaipikig Z0vdeong pe Yrnpeaia COSMOTE SPLITBILL, n evepyorroinan tng Ymnpeaiag Autéparn Evnuépwan oto 80%  propei
va yivel eire amd Tov ETaipikd Mehdrn, eire ammo 1o xphoTn TG eTaipikig alvaeang (YTaAAnAo).

8.12 AcukpiviCeTal OT1 epdoov 0 auvdpopntig auvdéael pia Zuvdean Mobile Internet e pia Kipia Zovdeon (U Baan 6ca avagépovtal oTnv evornta 11) n
autoparn evnuépwan péaw Tng Ymnpeaiag atéhveraidrav £xel karavalwbei o a0volo Tou dykou dedopév wv Tng Kipiag Zovdeong kai 1o 80% Twv MB
TOU TTpoypapuarog Mobile Internet.

9. Mpoypdppara What's Up Student KaproZupfoAaio/What's Up Student Mobile Internet

9.1 O1 mapdvTeg dpol ae aguvduaao (e v Aftnan Evepyomoinong o€ éva amd ta mpoypdaupara Whats Up Student KapToZupBohaio/Whats U p Student
Mobile Internet (epegnc Tpoypdupara Whats Up STUDENT) Tou auv 6pounth kaBopifouv Toug dpoug Kai Ti TTpoltroBéacic xpARang Twv Mpoypauudrwy,
10 oToia diaTiBevTal aTTOKAEIOTIKG T€ QONTES

9.2 Ta mpoypapuara Whats Up STUDENT mapéxovtal g€ evAAKoug gornTég Trou: (a) eivar Pomrntég (TTPOTITUYIOKOI, JETATITUXIOKOI, UTToy@iol DIBAKTOPES
kal gupeTéxovTeg o€ mpdypayua Erasmus) ae AEI, TEI., lepatikés ZxoAés, ZTpaTIWTIKES Kal AGTUVOHIKEG ZXOMEG, ZxOMEG Epmopikol Nautikol &
Aiyev kol Zwpartog, ZXohég MupoaBeaTikhg Akadnpiag, EAnviké Avoixtd MavemioTipio, Anpéoia |LE.K., 18wTika |LE.K., [BiwTKa MavemioTAPIa vopipwg
AemoupyoUvTal oTnv EAMGSa, TrpookopifovTtag amodeikTikd omnTikig 1816TTag (véo ago, Befaiwan amoudwy f mioTomoinTiké eyypa ehc/Befaiwang
IBeBaiwan emmuyiag aTig TTaveAAVIeg aAAG POV O IO TOUG TTPWTOETEIG, TAUTOTNTA QOITNONG OE OTPATIWTIKEG OXOMEG i BeBaiwan/miaTomomTIKo goitnang
0€ OTPATIWTIKEG OXOAEG ) BeBaiwan Anuoaiou |.E.K. rjBeBaiwan 1diwTikoU |.E K. 1) BeBaiwan I18iwTiKoU TravemiaTniou) i GAAO 1008 Uv ayo TG TOTTOINTIKO,
(B) va diapévouv vopiua kai yovipa atnv EAAGSa (y) BpiokovTal eviog Twv BagIKwY XpOvwv @oiinang, OTTw¢ auTh opiletal oo 1o avTioTolxo idpupa

9.3 H evepyorroinon g olvdeang ata Mpoypdupata Whats Up STUDENT vyiveral katémmiv eAéyxou eykupdtntag Twv Trapamdvw dikaiohoynTkwv. H
COSMOTE diaioutal va {nmAcel amd 1o ouvdpopntry Tpoobeta SikaioAoynTika yia va diamioTwoel €av dkaioltal va eviaxbei ata avwrépw
mpoypdpuara. O guvdpountig Ba prropei va mapapeivel ata Oikovopika MpoypappaTa yia dIoTNUA i00 e TNV NuepounV ia GuPTARPWO NG TwV BACKWY
xpdvwv goitnang f Tn cupmAfpwaon Tng didpkeiag déopeuang TnG aUUBachc Tou, étroia aTmo TG BU0 Nepouny iEg eival eTayevEaTepn Twv dUo.
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9.4 Merd 1o TEPAG TOU AVWTEPW XPOVIKOU BIOCTAUATOS O GUVBpOoUNTAG XAvel To Sikaiwpa Tapapovig ota poypduuara Whats Up STUDENT kai éxel
OiKaiwpa evtog evog unvég va petafei o€ oikovopikd Tpdypauua g emidoyng Tou fi va Slakowel T ouvdeon Tou. Xe avtiBern mepimTwon a) o
ouvdpopntic Tou TpoypappaTtog “Whats up Student KaprtoXuuBohaio” Ba petafaivel autduatra ato okovouikd poypapua «COSMOTE Mobile
KaptozupBohaio Next (avaAutikd of ypewoelg kar Topoxés Tou Oikovopikol [Mpoypdpparog otov  TigokatdAoyo Ttng COSMOTE
htips://www .cosmote.gr/cs/cosmote/gr/pricelisthiml) B) o guvdpopntrig Tou mpoypapparog Whats Up Student Mobile Internet Ba peraBaiver autépara oTo
eumopikd diabéaiyo mpdypapua COSMOTE Mobile Internet, o Upgwva pe Tov TTapaKaTw TrivaKa:

What's Up Student Mobile Internet COSMOTE Mobile Internet'
What's Up Student Mobile Internet 20GB | - COSMOTE Mobile Internet 16GB
What's Up Student Mobile Internet 10GB | - COSMOTE Mobile Internet 8GB
What's Up Student Mobile Internet 6GB - COSMOTE Mobile Internet 4GB
What's Up Student Mobile Internet 5GB - COSMOTE Mobile Internet 4GB
What's Up Student Mobile Internet 4GB - COSMOTE Mobile Internet 4GB

Ze TEPMTWAON TTOU Ta AV WTEPW EUTTOPIKA TTPoypaupata COSMOTE Mobile Internet dev eival epmropikd diabéaia n petafacn Ba yiveral oTa avTioTolxa
eumopikd SI0BETIa TTpoypappaTa TTou Ba Exouv QVTIKATOOTAOEITO aVWTEPW. AVOAUTIKG O XPEWUTEIG KAl TTApOKEG TwV TTpoypappdtwy COSMOTE Mobile
Interet oTov TipokaTdAoyo Tng COSMOTE (https://www.cosmote.gr/cs/cosmote/gr/pricelist himl).

9.5 KdbBe auvdpopntig dikatoutal va €xel ata aTolxeia Tou pdvo pia olvdeon oe mpdypapua Whats Up Student KapToZupBdAaio kai pia o € Tpdypapua
Whats Up Student Mobile Internet.

9.6 Xe mepimTwaon perapiBaang Tng olvdeang , o ekdoxéag Oev UTTopel va evTageiTn auvdeon o€ éva amoé Ta mpoypappara Whats Up STUDE NT aAAG pévo o€
Mo Tpdypappa, €kTog edv €xel dikaiwpa évragng o€ autd. Emiong o guvdpountig Tou Ba perafiBaoel T olvEeaT| Tou TTou Eival evTaypévn o€
mpdypapua Whats Up Student KaptooupBoAaio i Whats Up Student Mobile Internet, dev Ba pmmopei va evepyorroioel véa alvdean oe avTioToIKo
TIPOYPapKA.

9.7 H olvdeon ota oikovopkd mpoypduuara Whats Up STUDENT mpoUmoBétel avemipuAakTn ammodoxi Twv 6pwv CUUPETOXAG KAl GUVETTAYETAI TN
ouvakohouBn Trapaitnon amd kabe oxerikn agiwon évavtiTng COSMOTE.

98 O Zudpounmg Oniwver ot éhaBe  yvwon Tou  Tigokatahdyou Twv  TMpoypapudtwyv - TIoU  PpiokeTal  OTV  I0TOOEADA
htips://www .cosmote.gr/cs/cosmote/gr/pricelist.html.

9.9 Na Tompdypapua Whats Up Student KaptoZupBdAaio Ta dwpedv AemTé opihiag kai video-kAfaewv kai SMS Tou INpoypapuarog kabwg Kal of avTioToIXeS
XPEWTEIC PeTd TV KaTavaAwan, agopolv xpran Tpog €6v kG dikTua (yewypagikols apiBuols aTabepng TNAEwV iag Kal apiBuols KivnTAG TNAEQwV iag)
€alpoupévng TNG XPAONG TTPOG N YEWYPAPIKOUG apiBuols (EKTOS Twv apiBuwy KivnTAg TNAEPwV iag)

9.10 Ta dwpedv Aetrtd opikiag Kal video-kAoewv, SMS kai MB twv mpoypappdtwy Whats up Student KaptoZupBéAaio/Whats Up Student Mobile Internet
rou Oev katavaAwvovTal KABe priva dev ETapEPOVTAl OTOUG ETTOUEVOUG LAVES.

9.11 T 10 mpdypauua Whats Up Student KaptoZuyBdiaio 1o pnviaio xpnuatikd mood avavéwaong utoloimou Tou dev KatavaAwveral Kabe prva,
HETOQEPETOI OTOUG ETTOUEVOUG HAVEG.

9.12 Ta dwpeav Aemrd, SMS kai MB tou Mpoypduuarog Whats Up Student KapToZupBoAaio diatnpolv tnv nuepopnvia AREng toug, avetdptnra av o
ouvdpopntig evepyorroinael aAAo Trakéto KapToZupBoAaiou opikiag fi pe dwpedv SMS 1 dwpeav MB avTigToixa. Ta dwpedv MB Tou Mpoypd puatog
Whats Up Student Mobile Internet Siatnpolv v nuepopnvia Afgng Toug, avetdptnta av o auvdpopnthg evepyorromael dAAo Takéro Mobile Internet e
dwpeav MB.

9.13 Ta Tompdypapua Whats Up Student KapToZupBoAaio e mepimwan evepyomoinang mpoobetwy makétwy (opihiag , SMS, MB), katavaAwveral Tpwran
dwpedAv xpAon Tou TTaKETOU ) Tou TTpoypappaTog Tou Afyel vwpitepa. MNa 1o mpoypappa Whats Up Student Mobile Internet o€ Tepimw an evepyomoinang
P60 BeToU TTaKETOU BedopEV WV TTPWTA KaTav aAwvovTal Ta MB tou TpdobeTou TakéTou.

9.14 Ta dwpedv AemTd opiNiag Kal video-kKAfoewv KatavaAwvovTal pe eAdyioTo xpovo karavaiwang ta 3 kal katdmiv avda deutepdherto. Merd v
karavaAwon Twv dwpedv Aemtwv opidiag, n eAdyion didipkeia xpéwang yia KARaelg Tpog €6v kol Tpoopiapols eival Ta 60” kal katémiv ioxUel xpéwan
avé deutepdAertTo.

9.15 H oykoxpéwan yia v mAofiynan oTo diadiktuo yiveral avd KByte, e eAaxiotn xpéwan 1o 1 KByte ava ouvdeon.

9.16 O1 Aoimég Xpewoeig Kal TPOoBETEG UTTNPETiEG TOU VEOU OIKOVOUIKOU TTPOYPAMUATOC Eival idIEG e auTég Tou ugioTapevou Okovopikol Mpoypduparog
COSMOTE KaptoZzupBoéAaio 30 pe Awpedv Xpovo Opihiag, Baael Tou IoUovTog TidokataAdyou COSMOTE.

9.17 H olvdeon aTo okovopikd Tpoypappa “COSMOTE Mobile KaptoZupBohaio Student’ rpoimoBétel avemipUAakTn amodox Twv 6p WV GUHKETOXAG Kal
ouvemayeral Tn guvakoloubn Trapaitnon amé kabe oxetk agiwaon évavti Tng COSMOTE.

9.18 O Zuvdpopntig dnAwvel o1 EAaBe yvwan Tou TiokataAdyou Tou 1poypduparog.

10. Eid1koi Opol yia evepyotroinon petagpopdg dedopévwy petall ouvdéoswv ( Sharing)
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Evepyotroinon petagpopdg dedopévwv petagl ouvdéaewy ( Sharing)

APIOMOZ XYNAEZHX (MSISDN) [OIKONOMIKO MPOrPAMMA SIM AP. AHYHZ QA= & DATA

Me v evepyoroinon Tou Sharing 0 guvdpounTAG PTTOpEi va polpacel Tov dIoBET 1o dwpedv Gyko dedopév wv PeTatu piag olv8eang ewvng (€gegic Kupia
Z0voeon) f/kar piag alveang COSMOTE Mobile Internet (epethc ZUvdean Mobile Internet) kai piag f mepioaérepwy ouvdéocwv COSMOTE Mobile
Internet Extra SIM (egegng Extra SIM).

H uetagopd dedopévwy petagu auvoéaewy (Sharing) eivail Guvarr uovo yia xpron dedopévwy evTdg EANGDOG Kai dev IaUel KATA TV TTEpIaywYT KON Kal

av éxel evepyorroinBei n mepiaywyn 1 n urnpecia Travel & Surf ata mpoypdapuara Mobile Internet.

H duvardrnra mepiaywyng oTa Tpoypdpuata Mobile Internet evepyoroieital katomv armfuatog Tou auvdpopnth, aAAd o diaBéaiog Swpedv GyKog Twv

mpoypauudtwy Mobile Internet dev pmmopei va xpnoormoinBei kard Ty mepiaywyn fi peow Tng utnpeaiag Travel & Surf. Z1a mpoypduuara Extra SIM dev

uTtapxel duvardTnra evepyotroinang TG epiaywyng 1 Tng utnpeaiag Travel & Surf.

O1 xpewaoeig Twy utnpeaiwv Merddoang dedopévwy kar SMS, 6rav o auvdpopntig aupBolaiou COSMOTE Bpiokeral aTo EwTePIKG, yivovTal BAcel Tou

ekdaTore ioxUovTa TiokataAdyou Tng COSMOTE yia v mepiaywyng fykai Tnv utmpeaio COSMOTE Data Traveller.

10.1 Evepyotroinon Sharing petagu Kupiag Z0v8eong | Zovdeang Mobile Internet ki Z0v8eong Extra SIM

10.1.1 E@oboov pia evepyn Kupia Z0veean f pia Z0vdean Mobile Internet (epegiic Mpoypappa) Tou Zuvdpountr), ouvdebei e pia guvoeon Extra SIM - Ba
evepyorroinBei n duvarérnra karavaiwang Tou diaBéaipou Gykou Tou Mpoypdupatos amd T Z0voeon Extra SIM.

10.1.2 H X0voeon Extra SIM pmopei va evepyorroinBei oe ouvduaoud pévo pe pia olvoeon Tou Mpoypdpuarog, eite eival auth Kipia Zovdean eire
20vdean Mobile Internet Tou ZuvdpopnTr, eviayuévn g€ éva amé Ta TTOPAKATW OIKOVOMIKA TTPOYPAMUATAL:

OAa Ta COSMOTE GIGAMAX, COSMOTE Mobile S, M, L ,COSMOTE Mobile S MAA, M MAA, L MAA, XL, Gold, Platinum MAA, COSMOTE Mobile 1500,
COSMOTE Mobile PLUS, COSMOTE Mobile Family kai COSMOTE GIGAMAX Family, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM,
COSMOTE Mobile MPOZ OAOYZ 25£wg 50, COSMOTE AmepidpioTta 20 MAAAIO éwg 150 MAAAIO, COSMOTE Amepidpiota 30-35M1-40-45M1-70-
85, COSMOTE Amepidpiota 100MAA éwg 195MAA, COSMOTE Amepidpiota pe  Internet 25MAA éwg 125MAA, COSMOTE i20 éwg 135,
«COSMOTE Business Mobile Starter, Small, Medium, Xlarge, Large, Gold, Platinum», COSMOTE Business Mobile Mpog OAoug 100 éwg 10.000,
COSMOTE Business Mobile Value 25 ¢wg 45, COSMOTE Business Mobile Europe 60 éwg 110, COSMOTE Business Mobile 150 éwg 5000,
COSMOTE Business Mobile Amepiopiota pe Internet 25 éwg 80, COSMOTE Business Mobile AmepidpioTta pe Internet 25 MAA éwg 150 TMAA,
COSMOTE Business 200 MAA éwg 1200MAA, COSMOTE Business 30 éwg i130, COSMOTE Business Mobile ArepidpioTta 95 éwg 195, COSMOTE
Mobile Internet 2,5GB éwg 20GB.

10.1.3 O guvdpountrg prmopei va auv déacel e éva Mpoypapua Ewg TE0aepis ouvdEaeis Extra SIM.

10.1.4 H Z0vdeon Extra SIM pmopei va kavel pévo xprion dedopévwy kai SMS. H Zuvdean Extra SIM &ev mepihapBdver dwpedv evowpatwyévo Gyko
Kal PTTopei Yovo va karavaAwael Tov Swpedv Gyko Tou Trapéxetal amd Tn oOvdean Tou INpoypdpuarog. Ao Tn olvdeon Extra SIM pmopei va
kaTav aAwBei 0 dwpeav dykog Tuxov TTpdaBeTng utnpeaiag deopév wv TTou €xel evepyorroinBei atnv Extra SIM kai aTo Mpdypayua (1r.x. Takéro Mobile
Internet, akéra EXTRA). 21a COSMOTE Mobile Family ka1 COSMOTE GIGAMAXFamily n gUvdean EXTRA SIM prropei va karavalwaeikai 1o
diaBéaipo dyko dedopévwv (MB) amrd makéro COSMOTE Mobile Internet Family Sharing trou Tuxov diaBétel o ouvdpounTrig.

10.1.5 Merd v katavahwan Tou diaéaiou Gykou dedopévwy Tou Mpoypapuarog Extra SIM, ioxouv or xpewaeig dedopévwy Tou Mpoypdapparog Extra
SIM gUpewva Pe Tov ekaaTore iIoxlovTa Tiwokatahoyo Tng COSMOTE. H ypéwanTou 6ykou dedopévwy yiverar ava KB pe ehdyiotn xpéwaon 1
KB. (1MB=1024KB kai 1GB=1024MB).

10.1.6 O Zuvdpopnig Ba AauBavel évav eviaio Aoyapiaoud yia 1o IMpdypappa kai tn 0vdean Extra SIM. Z1i¢ xpewaeig dedopévwv Tng Xivoeong Extra
SIM Gev emiBaAAeTal TEAog ouvdpopnTwv KivnTAg TNAEpwviag. O Aoyapiaouég Tng alvoeons Extra SIM exdideral Tnv idia nuepopny ia e Tnv nuepopnvia
¢kdoang Tou hoyapiaa ol Tou Mpoypduuaros. TMa 1o xpovikd diiaTnua TTou pegolapei amd Ty evepyomoinan Tng olvdeans Extra SIM péxpr v
NUepoPNVia €kdoang TOU ETTOREVOU AOYOPIOTHOU, TO TTAYIO TTOU XPEWVETAI €V Al avAAOYO TOU XPOV IKOU auToU SIaCTAUATOS.

10.1.7 Ze mepimTwon Aong yia omoiodrrote Adyo Tng Z0voeang Tou MpoypauuaTtog A eTdBAChS TNG G€ OIKOVOUIKG TTPOYPAUUa TIEPAV TWV AV OPE POLEV WV
otnv mapaypago 10.1.2 katapyeiral kai n Z0vaean Extra SIM.

10.1.8 Ze TrepimTWON amevePyoTTOiNaNG TG SUV ATATNTAG PETAPOPAG GedOpEV WV ETAEU TwV OUVEETEWY KaTapyeital kai n Zovdean Exta SIM.

10.2 Evepyomroinan Sharing petagu Kopiag Zovdeong kai Z0v8eong Mobile Internet fi/kai Zovdeang Extra SIM.

10.2.1 Egboov éva amo Ta eumopikd dlabéaiua Mpoypapuata Mobile Internet ouvdeBei pe pio Kupia Zovoeon Ttou Zuvdpountr, Ba evepyorronbei n
duvarérnra karavaAwaong Tou ouvolikol diaBéoiuou Gykou Tng Kipiag 20voeons kai Tng 0véeang Mobile Internet (cupmepidapBavopévwy Tuydv
TPOTBeTWV UTTNPETILY Gedopévwv) kai atro Tig dUo auv BT,

H Z0voean Mobile Internet umopei va cuvdeBei povo pe pia Kipia ZOvdean tou Zuvdpounti evtaypévn g€ éva amod Ta TOPAKATW OIKOVOMIKA
mpoypdpuara: Oha ta COSMOTE GIGAMAX ,COSMOTE Mobile S, M, L COSMOTE Mobile S TMAA, M MAA, L MAA, XL, Gold, Plainum MAA,
COSMOTE Mobile 1500, COSMOTE Mobile PLUS,COSMOTE Mobile Family ka1 COSMOTE GIGAMAX Family, COSMOTE 20, 25, 35, 45, 55, 65,
100, PLATINUM, COSMOTE Mobile MPOZ OAQYZ 25 éwg 50, COSMOTE ECONOMY 20 éwg 80, COSMOTE Amepidpiota 20 MAAAIO éwg 150
MAAAIO, COSMOTE AmepiopioTa 30-35M-40-45M1-50-70-85, COSMOTE AmepidpiaTta 25MAAEwg 195MAA, COSMOTE AmrepidpioTa e Internet 25MAA
¢wg 125MAA, COSMOTE 20 éwg 1135, COSMOTE My Way 20 éwg 125, COSMOTE 60 éwg 1000, COSMOTE 60MAA éwg 1000MAA, COSMOTE
60NMPONOMIAKO éwg 1000MPONOMIAKO,COSMOTE 1201 Mpovouiak6-480M  Mpovoyiakd, COSMOTE 150 Mpovouiaks, COSMOTE 2004
Mpovopiaks,COSMOTE 480M, COSMOTE MULTI MESSAGE MANIA, COSMOTE MULTI 26 éwg MULTI 100, COSMOTE AmepiopioTa 1-3, «COSMOTE
Business Mobile Starter, Small, Medium, Xlarge, Large, Gold, Plainum», COSMOTE Business Mobile Mpog Ohoug 100 éwg 10.000, COSMOTE Business
Mobile Value 25 ¢wg 45, COSMOTE Business Mobile Europe 60 éwg 110, COSMOTE Business Mobile 100 éwg 5000, COSMOTE Business Mobile
AmepidpioTa pe Internet 25 éwg 80, COSMOTE Business AmrepidpioTa pe Internet 25 MAA éwg 150 MAA, COSMOTE Business 200 MAA éwg 1200MAA,
COSMOTE BUSINESS, COSMOTE Business i30 éwg 1130, COSMOTE Business Mobile AtrepidpioTa 10 éwg 195, COSMOTE Business Mobile PLUS
100-1000, COSMOTE Business PLUS, COSMOTE Business PLUS G-O-S-[1, COSMOTE Business PLUS, COSMOTE Business PLUS 90 P-180 P-240
P-540 P, COSMOTE Business PLUS 2000 S, COSMOTE Business Mobile Bagké, COSMOTE Business PLUS 180, COSMOTE Business PLUS P O.

10.2.2 Eg@boov o ouvdpountic ouvdéoel Tn Xivoeon Mobile Internet pe pia Kipia Xovoeon f/kai pia Z0voeon Extra SIM, €xel T duvatdmra va
katavoaAwoel Tov dwpedv auvohikd dyko Tng Kupiag Zuvdeong eite péow tng Kipiag X0veeong effe peow tng 20voeang Mobile Internet efte péow Tng
20vdeong Extra SIM. Amé v Kipia Zuvdeon, T olvdean Mobile Internet kai Tn oOvdean EXTRA SIM pmmopei va karav aAw6ei kar 0 Swpedv 6yKog
TUXOv TP Betng utrnpeaiag dedoévwy Tou éxel evepyorroinbei 0TI w¢ dvw ouvdEaelg (my makéra Mobile Internet, akéra Extra MB).

Ze mepfmTwon mou yiverar Xpron Tou Oykou dedopévwv ammod TIG ZuvdETEg, autdg KatavaAwveTal PE TNV akGhoubn oeipd  A) o dwpedv dykog
dedopévwy TpoaBetou Takétou EXTRA MB mou €xel evepyorroinBei oo tnv Klpia Zuvdean, B) o dwpedv dykog Sedopévwv mpoabeTou TTakEToU
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EXTRA MB mou éxel evepyorron@ei améd 1 20véean Mobile Internet, ) o dwpedv Oykog Gedopévwv mpdobetou Takétou EXTRA MB tou éxel
evepyorroinBei amé tn Z0vdean EXTRA SIM , A) o Swpedv dykog dedopévwy TpdoBetng utmpeaiag deSopévwy Tou €xel evepyorroinBei o Tnv
Klpia Z0voeon (m.x. makéto Mobile Internef) , E) o dwpeav dykog Sedopévwy Tng Kupiag Z0vaeans (epoéaov ae auth TTapéxeral Swpeav OyKog
dedopévwy) Kal Z) o dwpeav Oykog dedopévwy Tng 0voeans Mobile Internet.

Aukpivicerar ot epdoov 0 ouvdpopntic ouvdéael Tn Z0voean Mobile Internet pe pia Kopia Z0véeon n autdparn evnuépwan oo 80% (YTnpeaia
Cost Control) yiveral 6rav éxer karavahwbei 1o guvolo Tou Gykou dedopévwy g Kipiag Xvdeong kai 10 80% Twv MB Tou poypdppatog Mobile
Internet.

10.2.3 Merd v karavalwan Tou guvohikol Oykou Gedopévwy yia otroiadiore emmpdabern xpron dedopévwv, Tou Ba mpayparoroinbei amd Tnv Kipia
Z0vdeon, Tn Zuvdean Mobile Internet kan Tn olvéeon Extra SIM, 8a 1oxUouv of xpewoelg dedopévwy Tng Xivdeong Mobile Internet olpgwva e Tov
ekdoTore I0xUovTa TiHokatdhoyo Tng COSMOTE. H xpéwon Tou Gykou dedopévwy yiveral ava KB pe ehayxiotn xpéwon 1 KB. (1IMB=1024KB kai
1GB=1024MB).

10.2.5 O Zuvdpopnmic Oa AauBdvel évav eviaio Aoyapiaopd yia tnv Kopia Z0voean kai T Zovoeon Mobile Internet kai Tig ouvdéaeis Extra SIM. ZTig
xpewaoeig dedopévwy Twv ouvdéocwv Mobile Internet /kar Extra SIM dev emiBaAerar Téhog auvdpountwv KIvnTAG TNAEwviag. O Aoyapiaoudg Twv
Yuvoéoewv Mobile Internet A/kal Extra SIM exdidetar Tnv idia nuepopnvia pe v nuepounvia ékdoang Aoyaplaopol g Kopiag Zuvdeangs. lNa 1o
XPOVIKG O1aoThua TTou pegolaBei amd v evepyoroinon Tng alvdeang Mobile Internet f/kai Extra SIM péxpr Tnv nuepopnvia ékdoang Tou ETTOWEVOU
Aoyapiag oy, 1o Téyio TToU XpewvETal ivar av ahoyo Tou Xpov IKoU autol dIagTAUATOS.

10.2.6 L& mepimTwan Aiong g Kupiag Z0vEeang ) YETARATAG TG O€ OIKOVOUIKO TTPOYPauUa TTou Bev TTEPIAUBAVETAI OTA OIKOVOIKA TTPOYPAMUOTA TTOU
avagépovtal atn mapaypago 10.2.1, n olvdeon (sharing) peragy Tng Kipiag ZOvdeong kai Tng XOvoeong Mobile Internet katapyeirar  kai n
20vdean Mobile Internet guveyilel va ugioTaral wg Exel.

10.2.7 Xe mepmtwaon Aong g ZOvdeang Mobile Internet, n guvdeon (sharing) petall tng  Kuopiag ZOvdeang kar tng ZOvéeang Mobile Internet
karapyeral kai n Kupia £0vaean ouveyidel va upioTatal wg €xel.

10.2.8 Ze mepimTwon Auong kai Tng Kupiag X0véeang kai Tng 0voeons Mobile Internet, karapyeital kai n 20véeon Extra SIM.

10.2.9 Xe TrepimTWAON OTTEVEPYOTTOINONG TNG SUV ATATNTAG HETAPOPAG GEDOpEV WV ETAEY TV OUVEETEWY KaTapyeital kai n Zovdean Exta SIM.

10.3 AOINOI OPOI I'A TH META®OPA AEAOMENQN METAZY XYNAEXZEQN (SHARING)

10.3.1 Ze mepimtwon diakomrg Tng Kupiag Zovdeong i /kar g L0voeong Mobile Internet, av o Zuvdpopntrig éxel AdBer emIdETNON TNAETTIKON WV IOKOU
TeppaTikoU eomhiopol 1 GAAN TTpoo@opd 1) ékTTwan, 1oxUowv Ta avagepdueva otig map. 10.1 kar 10.2 ng  Aftnong 0pyBaong Zovdeong yia
kGBe pia amod TIC avwTépw TuvETEN.

10.3.2 Z¢ mepimTwan petaBiBaong tng Kupiag Z0vdeang o€ 1pito Quaikd 1 vouikd Tpdowo, 0 ZuvdpopuntAg Umopei: a) eite va petapiBdoel n Zovoean
Mobile Internet gTo 610 1) dAAo, QuOIKO i vouikd TTpdowTro, B) eire va guvdéoel T Lovdeon Mobile Internet oe GAAn evepyny alvoean Tou, epocov
authy eivar evtaypévn o€ kamoio amd 1a Okovopikd Mpoypdupata Tng Tapaypdgou 10.2.1, y) efre va dlamproel T Z0voeon Mobile Internet wg
autdvopn auvdean kai d) eite va Auoel T alvdean Mobile Internet utmd Toug Gpoug kai Tpolmobéaeig TG Aitnong ZUuBaong Z0voeang autAg.

MNa 1ic Zuvdéoeis Extra SIM pmopei a) ite va Tig eTaBiBdael aTo i61o A dAAo, puaikd fi vouikd TTpOTWTTO, kai B) €T va AUTE TIG T UV SETEIS.

10.3.3 Z¢ mepimtwon perapifaong Tng 0véeang Mobile Internet o€ TpiTo QUTIKS A vouIKO TTPAOWTTO, 0 ZUvBpOUNTAS TTOPEL: a) €ffe va peTafiBacel Tn
KUpia Z0vdean ato 610 1 dMo, Quoikd fi vouikd mpoéowto, B) va auvdéoel GAn Z0veean Mobile Inteet ot Kupia 20veeon , epoéoov auth eival
eviaypévn ae kdmoio amé ta Oiovouka Mpoypdapuara Tng Tapaypdagou 10.2.1, y) eire va diatnproel Tn Kipia Z0voeon wg autdvopn alvdean.

Ma 1ic Zuvdéaeic Extra SIM pmopei a) ite va Tig eTaBiBdaoel aTo i6io A aAAo, puaikd fi vouikd TTpOTWTTO, Kai B) €T va AUTE TIC Tuv SETEIG.

10.3.4 Me v evepyoroinon Tng Z0voeong Mobile Internet kar Tn ouvdeor| Tng e v Klpia Z0vdean amevepyorokitar autopara amd myv Kipia
Z0vdeon To Makéro Mobile Intermet Day Pass, epdoov fArav evepyorroinuévn o€ aut. e mepimtwon Along Tng Zuvdeang Mobile Internet, To Makéro
Mobile Internet Day Pass i dmmoia dAAn p6aBern umnpeaia dedopévwy Tng COSMOTE evepyotroieital KATOTIV amiuaTog Tou Zuv dpopnTh.

11. NMpoypdyppara COSMOTE Mobile Internet Any Way MNAA

Evepyotroinan petagopds dedopévwv petag ouvdéoewv (Sharing)

APIOMOZ YYNAEZHY (MSISDN) |OIKONOMIKO MPOTPAMMA| SIM AP. AHYHZ ®A= & DATA

11.1 To Mpéypapya COSMOTE Mobile Internet Any Way MAA pmopei va evepyoroinBei povo o€ guvduaoud pe pia evepyn olvdean COSMOTE
(epetric Kipia Z0vdean) Tou Zuvdpopnth, eviayuévn o€ éva amod Ta TAapOKATwW OIKOV OpIKA TTPOYpapuaTa:

Mpoypappatog Gev agopd Tn Xpron Gedopévwv Katd v mepiaywyn o€ diktua Tou efwTepikol. O1 xpewaeig Twv utnpeaiwv Metadoong dedopév wv
kar SMS, érav o guvdpountis cupBoraiou COSMOTE Bpioketal aTo €§wTepikG, yivovTal BACEl Tou ekdaTote IoXUovTa TIUOKATAAGYOU TNnG
COSMOTE yia v Ymnpeaia Mepiaywyng. MNa tnv edikh utnpeaia MMS 1oxUer o TiyokatdAoyog Tou Tpoypduparog COSMOTE Mobile Bagiké.

11.6 Merd v karavdlwan eite Tou guvohikoU Gykou dedopév wv Tng Trap. 11.3 eite Tou dwpedv dykou Tou Mpoypduatos g map. 11.4. Tng mapoloag yia
omoladnmote emmpoaBeTn Xpnon dedopévwy, 1600 yia v Kipia X0vSean 600 kai yia 1o Mpdypauya, 6a ioxlouv of Xpewoels deopévwy Tou
Mpoypduparog oUWy a Le Tov ekAaToTe IoxUovTa Tiuokathoyo Tng COSMOTE.

11.7 O Zuvdpopnmig Ba Aappaver évav eviaio Aoyapiaapé yia Tnv Kipia Zovdean kai 1o Mpdypapua. ZTi¢ xpewaeig Tou Mpoypduuarog emiBaAletal T€Aog
ouvdpountwv KivnTAg TNAepwviag. O Aoyapiaouds tng auvdeang Tou Mpoypdpuatog ekdideTal v idia nuepopnvia pe Ty nuepounvia ékdoang Tng
KUpiag 20voeong.
lMNa 10 ¥povikd didoTua Tou pegolaBei amd Tnv evepyorroinan Tng auvdeong Tou Mpoypduuarog PéExp! TNV nuepounvia €kGoang Tou TTPWTOU
Aoyapiaopou, o dwpedv OyKog XpRong kaBwg Kal To TTAYIO TTOU XPEWVETAI Eival avaAoya Tou Xpov IKoU autou SIaoTAUATOS. Z€ TIEPITTTWan EvTagns Tng
oUvdeang Tou MNpoypdapuarog o€ GAAn Kupia 0veean o Swpedv Gykog XpARong kai To Tdylo ival avaloya pe 1o Xpdvo Trapauovfig Tou Mpoypauuarog
o€ KaBe Kupia Z0voean.

11.8 Ze mepimtwaon Avong g Klpiag Zuvdeang 1) peTaBacnhg TG o€ oIkovouiko Tpdypauua Tou dev TepIAaPBAvETal GTA OIKOV OpIKG TTPOYPAUMATA TTOU
avagépovtal gt mapaypago 11.1, n guvdeon tou Mpoypduparos Ba akupwbei ekTdg €av 0 ZuvOPOUNTAG ETTIAEEEI TN LETAPOPA TNG G UV dEaNG TOU
Mpoypdyparog oe AN evepyn alvdean Tou, epooov auth eival evtaypévn o€ kamoio amméd ta Okovouikd Mpoypapuara ng mapaypdgou 11.1. 4
perarpory Tng olvdeang Tou Mpoypduuatog ge oK. Tpoypapua COSMOTE Mobile Internet. MNa Toug Gpoug peratpomhg Tng ZUvaeang Tou
Mpoypduparog o okovopuikd mpodypauua COSMOTE Mobile Internet 6a 10Ul n ekdiaTote epmopikr TToAmikA Tng COSMOTE. Ze mepimTwan OIaKOTTAG
Tou MpoypauuaTog yia évav ammoé Toug avwTépw Adyoug R yia Toug Adyoug TTou avagépovTal atnv Aftnan, kai av o ZuvopopnTig éxel AaBel emidotnan
TNAETTIKOIV WV I0KOU TEpPATIKOU EOTTAITHOU IoXUouv ol Trap. 11.1 kar 11.2 Tng  Aftnong ZupBaong Zuvdeong. O Zuvdpountig WTmopei va auvdéael Tn
olOvdeon Tou Mpoypduuatog e GAAN evepyny olvdeon Tou, epdoov auth eival eviayuévn o€ kdmoio amd 1a Oikovoukd [Mpoypduuata Tou
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avagépoval

otn mapdypago 11.1, TnpolvTal o 6por Kai Tpoimobéoelc Tou COSMOTE SMART PLAY i tou COSMOTE Mobile Okoyeveiakod MakéTou
(avahoya e 1o TToU éxel ETTIAEEEI 0 ZuvdpounTAg va evTaybei To Mpdypapua kai n Kipia Zuvdeon). ETmmAéov atnv TepimTwan BIwTwy TEAATWY T0
mpdypapua COSMOTE Mobile Internet Any Way MAA katapyeirar pe omoiadnmore evépyeia odnyei ae kardpynon tou COSMOTE Mobile
OwoyeveiakoU Makérou H COSMOTE SMART PLAY.

11.9 Ze mepimTwaon petaBiBaang g Kopiag X0vdeaong o€ Tpito @uoIkd A vouikd TpoowTro, 0 Zuvdpopnthg yia Tn auvdean Mobile Internet Any Way MAA
Ba mpémer va emAéCer a) efre va Tn petafiBaael aTo idio i dAAo, QuaIkd i vouiké TpdowTro, B) eie va T cuvdéael ae AMAn evepyn alvdeon Tou,
epdoov auth eival evtaypévn o€ kamoio amd Ta Okovouikd TMpoypauuara tou Mivaka, y) fte va v petatpéyel ae alvoean COSMOTE Mobile
Internet Any Way MAA, kai d) eite va karayyeile/AUoel/diakowel T auvdean Mobile Internet Any Way MAA. Z1i¢ mepmwaeig (y) kai (8) Tng Tapoloag
IoxUouv ol avTigTolxol 6pol Kal Tpouobéaelg TG ap. 11.8 g mapoloag.

11.10 Me v evepyoroinan Tou Mpoypduuarog amevepyorroieital autduata amoé tnv Kopia Z0vdeon 1o Makéto Mobile Internet Day Pass, epocov firav
gvepyorroinuévn o€ auth. Ze mepimTwaon amevepyorroinang Tou Mpoypapuatog, o Zuvdpopntig Ba Tpéel, pdoov emBUEl, va evepyoTTonael ek VEOU
70 Makéro Mobile Internet Day Pass i émoia GAAn pooBetn utnpeaia dedopévwv Tng COSMOTE.

12. Ymnpeoia ko MpoaBeteg Ynpeoieg COSMOTE Business EvSoetaipikd — VPN 1) kai Zovtopou Apifpod KAnang

12.1 O Zuvdpountig dnAwver 6T €xel evepyorromoel v YTnpeaia Business Value kai éAaBe yvwan yia Tn Suvatotnta evepyoTtoinang, ammevepyoTToinang
kal aMayng Twv Zuvtopwv ApiBuwv KAjong A/kai Tn Guvardrnta evepyorroinang, amevepyoroinong Kai aAhayng Tng Ymnpeaiag COSMOTE Business
Evdoetaipikd-VPN kai amodéxeral Tig avtioToixes xpewaels. AMayég atnv Ymnpeoia COSMOTE Business Evdoetaipikd -VPN yivovTal pévo
oluewva pe v ekaatore eumopikn ToAmkr Tng COSMOTE.  Omoiadimore alAayry ZOvTopou ApiBuol KAAang i katnyopiag atnv YTnpeaia
COSMOTE Business Evooetaipikd-VPN  Ba mpayuaromoiiral  evTdg 3 nuepwv amo mn Afyn Tou avTtiaToou amfparog amd v COSMOTE, ¢’
6oov n avTigToixn olvdean Exel evepyorroinbei ae Okovoukd EmayyeAparika Mpoypapuara 1ng COSMOTE.

12.2 ¥e mepimTwaon evepyoroinong Tng ummpecaiag Business Value Amepidpiota o€ véa ouvdean, Kail epdoov o TeAATnG éxel amnBei Tnv evepyoroinan
NG UTTNpEdiag Tautdypova e Tnv aifnon evepyorroinang Tng véa olvaeang, 6mou o TEAATNG KAVEN XPran EBIKAG TTPOTQOPAS, 0 EAAXIOTOG XPOV oG
Tapayovig atnv ev Adyw urmnpeaia eivar 1 privag.

12.3 T 1ig evtaypéveg ouvdéoeig ota Emayyehuatikd Mpoypdupyara COSMOTE Business Mobile AmepidpioTa prmopei va yiver pdvo airmon
aMayng oOvTopou apiBuol KA NG.

13. Npoobeteg Ymnpeaieg «COSMOTE Mobile Europe Pack 50» kai «COSMOTE Mobile Europe Pack 100»

13.1 H dwpedv pnviaia xprion opihiag apéxetal a) yia kKAaeig amd Tnv EAAGDa Tpog TIG xwpeg TTou avAkouv oTnv EupwlwvnA & B, (xpéwanava Aemto) B)
yIo €GEPXOMEVEG KANTEIG KATA TNV TTEPIAYWYI OTI XWPES TNG Eupwdvng A kai B evdg Twv xwpwv autwv kai v EANGSa (eAdyioTog xpdvog xpéwaong 30
OeutepOAeTTTa Kal p€waon ava OEUTEPOAETITO) Kal ) yia €I0epXOpEVEG KAROEIG Kata Tnv Tepiaywyr atnv Eupwlwvn A kai B, (xpéwaon ava
deutepoAettTo). Aev gupmephapBdavovtal oTn dwpedv unviaia xpAon kAAoeis TTpog apiBuols TTpooTiBéuevng agiag, Tpoopigols GopUPOPIKWY Kal
vautihiokwy dIKTOwv, kabwg kai o1 Video KAROEIG, 01 0TToiEG XpewvovTal oUWV a e Tov TIokaTaAoyo Tepiaywyrns COSMOTE.

13.2 H dwpedv pnviaia xpron dedopévwyv TTapéxeTal Yovo yia xpron Internet, Intranet kar WAP kata Tnv mepiaywyr| oTi¢ xwpeg Tng Eupwlwvng A & B,
(xpéwon ava 1KB). O1 umdhomreg utmpeaies dedopévwy (MMS, BlackBerry) xpewvovTal gUuewva pe Tov ekaaTote IoXUovVTa  TIMOKATAAOYO TNG
COSMOTE.

13.3. Kard v apyikn evepyorroinan Tng utrnpeaiag To TAyIo TG UTTNPETIOG XpewveTal OAGKANPO aTnv nuepopnv ia ékdoang Tou emépevou Aoyapiaapol Kal
n dwpedv xpran pmopei va karavaAwBei péxp! TV nuepopnvia autr. To pnviaio TayIo TEAOG TNG UTINPET TG XPEWVETAI GTOV ETTOREVO Aoyapiacud Tou
ouvdpopnTA. X TEPIMTTWON ATIEVEPYOTTOINONG TNG UTTNPETIAG TO TIAYIO XPEWVETAl 0AGKANPO Kai Ol KaT' avaloyia Tou ¥povikoU diaoTiuarog kard to
OTT0i0 ATAV EVEPYN N UTTNPET IO GTO GUYKEKPIUEVO WAV TILOAGYNONG.

13.4 H dwpeav pnviaia xpron dev peTagéperal g€ mOPEVO TIHOAOYIOKS KUKAO. Z€ TIEPITTWAN ATTEVEPYOTTOINONG TNG UTTNPETIAG, N Unv iaia xpAon TTou Gev
€xel Karav oAwBei xaveral.

13.5 Merd v karavahwon g dwpedv pnviaiag xpRong, 10XUEl 0 eKAaTOTE TILOKATAAOYOG GIEBVWV KATEWY KOl TIEPIOYWYAG TOU TTPOYPAMLATOS TOU
ouvdpounTh.

13.6 Edv o guvdpountig éxel evepyotmoinuévn kai urnpeaia ABvwv kAjocwy, TOTE: @) yia Td OKIAKA TTpoypapuaTa, yia kAfoeig amé EAAGSa mpog
mpoopiopols TG Eupwlwvng A kai B, katavaAwverar mpwrta n dwpedv xprAon twv umnpeciwv  Akbviv KMoewv, kai B) yia Ta
ETayyeAUaTIKG TPoypAuUaTa KatavaAwveral TpwTa n dwpedv pnviaia xphon Twv MpocBerwv YTMpeoiwy kal aTn guvEéxeia n dwpeav Xphan tng
utmpeoiag «Aibveic KAfoeig», Wetd Tnv karavaAwan tng omoiag 1oxUel n xpéwan yia Toug diebveig TTpoopiopols TTou aupmepilapBdavovTal oty
utrnpeaia «Arbveic KAoeig». H urmpeaia COSMOTE Mobile Europe Pack dev eival aupBarn pe 1ig utpeaieg: COSMOTE Travel Pass, COSMOTE
Traveller, Travel & Surf, COSMOTE Roaming Data Limit ket COSMOTE Data Traveller. MNa va evepyoroinei n urmpeaia COSMOTE Mobile Europe
Pack Ba mpémel mpwTa va KatapynBei éoia amo TIg Avw UTINPETiES €ival evepyn.

13.7 O ouvdpountig pnra amodéxeral 6t aTig utmpeaiec COSMOTE Mobile Europe Pack kard tnv mepiaywyn dev ioxUel n urnpegiac COSMOTE
Roaming Data Limit (AvwTtato Opio Xpéwang Aedopév wv).

13.8 Zmnv umnpeaia Eleyxog umoAoimou (EY) katd v mepiaywyr, evEKETaI N TTANpoQopia TTou aTmelkovideTal va pnv ival TAPWS ETTIKAIPOTTOINUEV N
OXETIKA Pe TV katavahwon TG dwpedv evowpatwpévng xpiong oTo EwTePIKO.

13.9 O1 xwpeg g Eupwlwvng A kai B eivar. AuaTpia, BéAyio, Bouhyapia, FaAhia, FaAAikA Fouidva, Mepuavia, MBpaAtdp, Mouadeholmn, Aavia, EcBovia,
Hv. Baaoikeio, Iphavdia, loAavdia, lomavia, Itahia, Kompog, Aa Peouvidv, Aetovia, AiBouavia, Aixtevatan (eaipeirar o GikTuo Swisscom),
NougelBolpyo, NopBnyia, MaAta, Maptivikn, NAcor Ahavt, OMavdia, Ouyyapia, Mohwvia, Moptoyahia, Poupavia, ZAoBakia, Kpoaria, ZAofevia,
Youndia, Toeyia, PivAavdia.

13.10 Na 6Aeg Tig uTTOMoTeG Xpewaelg IoxUel 0 TiyokaTahoyog Tepiaywyng Tng COSMOTE.

14. EIAIKOI OPOI YMHPEZIAZ COSMOTE@YourService amé v COSMOTE («Ymnpeaian)

14.1 To COSMOTE@YourService Tapéxel atoug ouvdpounté ZupBoAaiou kai KaptooupBohaiou COSMOTE Amopakpuopévn Texvikiy YooThpign. H
YTnpeoia apéxeral TRAEQY KW fkal péaw edIKAG epappoyng (application) amouakpuopévng TpdaBaang kai evoekTika TepiAauBaver: EykaraaTaon
e-mail, yeTagopd apyeiwv kar emagwy, dnuioupyia avTiypdewv ac@alsiag kivntol TnAepwvou, avaBaduion cuokeung, avapabuion urnpeaiag kai
emegAynon Aemoupyiag tAepwvou, umoaThpitn o€ H/Y (PC) / gopntd umohoyioTh (laptop), kKivirol TnAepwvou (mobile smarfphone), tablet kKA. Tia Ty
ampooKoTTTn ECUTTNEETNOR Tou, 0 MeAdTng Ba Tpéel, oo Babud Tou amarmeiral, va diatnpei evepyn T ovean aTo diadikTuo KaTd T dIAPKEID TTAPOXAG
g Ymnpeaiag. 14.2H COSMOTE £xel AdBel 6Aa Ta ammapaitnra LETpaA yia Ty ao@AAeia Kal Thv TTpoaTaadia Tou amoppritou aTn alv3ean, 600 Kal aTa
dedopéva Trou eival amobnkeupéva aTov NAEKTPOVIKO UTToAoyIoTh Tou MeAdTn, katd Ty diGipkeia TTapoxnG TG YTnpeaiag kai dev eublv eTal yia TUXOV
amwAeia, diaypagn, ahhoiwan r ahou €idoug abéumn eméuBacn Tpitwv aTa apyeia, Tou eivar amobnkeupyéva aTov UTTOAOYIOTH Tou MeAd.

14.2 O1utinpeaieg COSMOTE@Y ourService Gev eptimrouv aTnv egutrnpétnon reAatwy yia Ta Bépara BAaBwyv Trou amokabioTavTal xwpis xpéwan, ue faon
T0 avagepopeva atoug Mevikolug Opoug Mapoyns Ymnpeoiwv COSMOTE.
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14.3 H eyypagr otnv Ymnpeoia ival xwpic xpéwan kai eivarl duvarh pe kAMjon o1o 13888 1y o1a Karaotiuara COSMOTE kai TEPMANOZ. O MeAdtng
dlvarar va amnbei Tnv Yrnpeaia kaBe @opd trou emiBupei pe kKARan aTo 13888. Z1o Babud mou n dpon Tou TpoBAAuaTog euTTiTTel 0TV TTapolad, o
MeAdtng Ba evnuepweei yia va kAsioel pavTeBoU yia Tnv nuépa kal wpa yia Ty TPogEAeuan Twy TeXVIKwy Tng ETaipeiag aTo xwpo Tou A Tv
TNAeQwV KA eEutnpétnan Tou. H kAN yia Tnv Tapayyedia Tng Ymnpeaiag amod TnAégwvo Tou diktlou kivnrig COSMOTE akoAoubei TIG XpeWaElg Tou
TpéXovTOg TIHoKaTaAdyou COSMOTE.

14.4 H Ymnpeaia ypewveral o0upwva pe Tov Tigokatrahoyo COSMOTE@Y ourService, Trou Bpiokeral avapTnpévog Kal aTnv IoTooeAida www.cosmote.gr
kai diatibetar oo Aiktuo Karaotnudtwv COSMOTE & TEPMANOZ, wg ekaaTore ioxUel Mo Tig avaAuTikég xpewaeig Tng Ymnpeaiag o MeAdtng
EVNUEPWV ETAI KaI TRAEQWV KA, KATA TNV TTapayyehia Tng YTnpeaiag.

14.5 O MMeAarng dnAwver 611 eival ouvdpopnTAg Twv apIBRWY KIVNTAS TNAEPWViag Kal aTToKAEIOTIKOG KATOX0G Tng d1EUBUV ONG NAEKTPOV IKOU TaUBpOpEIOU
(e-mail) Tou guuTTAnpwvovTal oTnv Aftnon, Ta omoia Kai eival aAnBiva kai utrd Tov TTARPN Kal atrokAEIoTIKG €Aeyxd Tou Kai n ETaipeio dev euBuveral
yla omoiadntrote {nuia Tou amd Tuxov mpdoPacn Tpifwv oTa avwtépw. O TeAdTng amodéxetal Tn xpéwan aTo Aoyapiagyd Tou apiBuol KivnThg
TNAepwviag Tou avagépetal atnv Aftnan. O TMehatng umoxpeolral va evnuepwvel v COSMOTE oe mepimTwan ahayrig Tou apiBpol KivnTou
TNAEQWVou A TG BlelBuV NG NAekTPOV IKOU TaXUSPOLEIOU.

14.6 H COSMOTE dkaioUtal va atmooTéAAEI EVNUEPWTIKA Kal dla@nuIoTIKA pnvUpaTa avagopikd e Ta Mpoypaupata f/kar Tis YTNPETieg TG Péow
nAekTpovIkoU Tayudpoyeiou (e-mail) 1 ypamtou unviparog (SMS), oTa aToixeia emkovwviag ou dnAwenkav atmé Tov MeAatn oty avTioToxn
evornTa. Ze mepimTwaon mou o MeAdtng Sev emiBupei va AapBaver SIagnuioTkG pnv Opata péow e-mail A SMS yia Tov gKotTo TG Tpowlnang Twv
mpoidvTwy Kai urnpeaiwv g COSMOTE, umopei va dnAwael Tnv avTippnar Tou e OXETIKO aftnud Tou o€ omoiodrmore KardoTnua i KaIAWvTag 1o
13888 1| nAekTpovIKa péTw TNG dpuag emiKo wviag (htips://www.cosmote.gr/fixed/consumer/e-mail-contact-form) 1| pe €yypago aitnua ato fax 210-
3405129.

14.7 Axaiwpa Ymavaywpnong: H Ymnpeoia agopd egatopkeupévn mapoxn umnpediwv. O Mehdtng avayvwpilel ori dev diatnpei dikaiwpa
utmav axwpnang perd v TAepwv I emiBeBaiwan ot emiBupei TNV TTapoxr TN YTINPETiag kai Tnv eKTEAEDN TwV EPYOTIWV.

14.8 Xe mepimtwon aMayng OkovouikoU Mpoypdauparog A MeraBiBaong Tng ouvdeong, n Ynpeaia Ba Topapév el evepyotToiNuévn epooov TTAPEXETAI OTO
véo Oikovopkd Tpdypapua fi ¢ntnBei ek vEou aTTd Tov eKOOXEQ.

15. EIAIKOI OPOI YMHPEZIAZ COSMOTE WiFi Calling amé v COSMOTE

15.1 H urnpecia COSMOTE WiFi Calling (egeghg «YTnpeaian) mapéxel Tn duvatdrnra va mpayuaromoiolvTtal KAAOEIG KivnTAG TNAEQwViag 1 atmooToAR
yPaTTWVY Unvudatwy  (SMS) eite péow Tou dikTUou dedopévwv COSMOTE 4G (LTE), orav eival diaBéaiuo, eire péow WiFi (aoUppatou Totikold
dikTOou) Grav dev UTTAPXE! ofua KIVNTAG TRAEQY iag. ATrapaitntn polméBean yia Tn xpAon Tng «Ymnpeaiagy péow WIFi eivar o auvdp opnig va éxel
evepyorroioel To WiFi otn guokeur) Tou kai va ouvdebei ato avTioToixo WiFi diktuo.

15.2 H «Ymmpeaio» apéxerar povo evidg EANGSog kai Sev eivar S106Eaiun kara T meplaywyn. Kard m didpkeia xpriong g «YTmpeaiag» eivail duvarr n
KA TTPOG Tov apIBU6 EKTaKTNG av Aykng 112,

15.3 H «Ymmpeaia» mpolmobéTel va eival evepyorroinuévn n mapoxn urrnpeaiwy dedopévwy Péow dikTiou COSMOTE 4G aTn alvGean Tou auvdpopnTh,
N XPAON GUOKEUNG TTou utroaTnpilel Ty TTpécBaan ae dikTuo KivnTAg TnAcpwyviag 4G (LTE) kai Tautéxpova va diabétel aupBard Aoyio piké yia Tnv
«YTnpeaion. H avaBabuion Tou AoyiopikoU yiveral atmd Tov KATAOKEUAOTY TNG CUCKEUAG KAl KOTAV OAWVEI T SDOPEV A TOU TTPOYPAMUATOS TOU LE TIG
QVTIOTOIKEG XPEWOTEIS TUUPWVA PE TOV TIMOKATAAOYO TOU TTPOYPAUHATOS TOU O UV SPOUNTH.

15.4 O1 ekdoToTe GUPPATES JE TNV «YTINPET IO TUOKEUEG av apEPOVTal OTNV I0ToaEAda cosmote.gr

15.5 H amevepyomoinan g «YTmpeaiag» Gev ouvETAYETAI QUTOUATN ATTEVEPYOTTOINOTN TWV UTTNPETIWV Oedopévwy péaw Tou dikTlou COSMOTE 4G.

15.6 H amevepyoroinan Twv utrnpeaiwv dedopév wv péow tou dikTiou COSMOTE 4G guvemayeTal TNV AUTAUATN ATTEVEPYOTTOINGT TNG «Y TINPETIOGY.

15.7 O xpoévog opihiag A Ta ypamtd pnvUipata péow Tou dikTUou Gedopévwv COSMOTE 4G (LTE), f péow WiFi, agaipolvTtal amd v Tuxov
EVOWMATWHEVN XPHON TOU TTPOYPAMKATOS TOU GuvdpopnTA Kai 8ev agopolv katavalwan Gedopévwy. Metd Tnv katavAalwan g VOwHOTWEV NG
xpAong 1oxUel n xpéwan yia KAROEIS 1) ypaTTTd v UPaTa GUPQWYA Pe TO TIPOYPAuUa TOU GUV dPOUNTH).

15.8 To TéAog evepyotmoinang TG UTPETiag eivar dwpedv. MANPoYopies yia Tnv UTIMPETial TTapéxovTal oTnv I0Too€Ada cosmote.gr

16. Téhog Eravacivdeang

16.1 loyxUel xpéwan Téhoug emavaa v éeang Uyoug 5,04 eupw (ue PIA), o€ epimTwan Tpoowpivig BIOKOTTAG aTn aUvdean Adyw AngmpdBeawy oeINwY .
To 1ého¢ Ba ypewveral gTov €méuevo Aoyapiaopd perd v dpAnon Twv ogeldwv. H xpéwon epappoletal o€ OKIokoUG TTEAATES Kabwg Kal o€
aTouikoUg AoyaplaouoUg ETAIPIKWY TTEAATWV.

17. ‘Exmrtwon MNayiou pe Ayopd Zuokeung pe Adoeig

17.1 O Zuvdpopnthg amodéxetal 61l yia  kGBe olvdeon pe TapdAAnAn ayopa cuokeurg yia Tnv omoia Exel mAéCel va AapBavel «Exmrwan Mayiou e
ayopd ouokeung pe doaeigy e Tv avTioToxn Aitnon - Z0uBaon Zuvdeang ato Aiktuo Tng COSMOTE A/kal Tnv avTigTolxn AfAwan Avavéwang
20pBaong Z0voeong, Ba kataBahel kard Tnv ayopd Tng ev Adyw OUTKEURS péPog TG agiag Tng Kai To uréAonro oo d Ba kataBAnBei o€ 106TOTES
pnviaieg d6aeig Kata Tn didpkeia I0XU0G TNG oUPBACNG.

17.2 H agia Tng ouokeurg, 10 KataBAnBév katd v ayopd Tng CUCKEUAG 00O, TO UTTOAOMTO 00O oPeAnG Kal N atia kabe ddong avagépovtal 0To
avTigToIXO TIHOAGYIO ayopdg TG KABE TUOKEUNG.

17.3 O Zuvdpountig amodéxeral 61l 10 oo TG kébe 6dang Ba guutrepdapBavetal aTo pnviaio Aoyapiaaud Tng COSMOTE vyia Tig ouv déaeig Tou Kail Ba
eCopAeiTal e autov.

17.4 Tia v uhotroinon Twv avwTépw, €dv T KataoTnua/onueio TWANoNg aTo omoio o XuvdpountAg olvaye/uméypawe v Afinon - 20uBacn Zovadeong
oTo Aiktuo Tng COSMOTE ry/kai v avTioToixn AfAwaon Avavéwang LiuBaong Z0voeaong e «Ekmrwan Mayiou e ayopd ouakeung (e 860Gy eival
EUTTOPIKAG auvepydtng Tou dikTuou Tng COSMOTE, 0 ZuvdpopntAg Me TO TTapov avayvwpilel Kai atmodéxeral avemiQUATKTA KABe ekwp Nan TTou EXEl
AaBel xwpa atmod Tov i} Toug eUTTopIKOUG auvepydreg Tou Aiktlou Tng COSMOTE kai kar@ guvémeia 0 Zuvopountig kabigTaral Jovadikdg opeNéTng
g COSMOTE kain COSMOTE povadikdg daveioThg Tou ZuvdpopnTri 00V agopd TIG I0OTTO0EG pnviaieg 660€IC TTOU UTTOAERTOVTAI yia Thv £60QAnaN
NG GUOKEUNG.

17.5 To guvoAikd Toad Tou Aoyapiacpod COSMOTE (oupmepihapBavopévwy Twv 800Ewv TG GUOKEUNS e TV évTagh Tou Zuvdpount oty «ExmrTwan
Mayiou We ayopd guakeung e doaeicy) Ba eCopAeital OMwG avagéperal gTo Aoyapiaaud kai guugwva pe Toug Mevikoug Opoug Mapoxng Ymmpeaiwy
g COSMOTE.

17.6 Ze mepimtwon mou n XOuBaon ZlOvdeong r/kar Avavéwong Tou ZuvOpounty AuBei Tpiv TN TrapéAeuon TG ouUPEWVNUEVNG SIAPKEING
(oupmepihapBavopévng Tng karayyehiag Tng ZupBaong Adyw gopnrérnrag), o ZuvdpopntAg utoxpeoutal va karafdAel atny COSMOTE, yia kabe
oUvdean yia Tnv omoia £xel emAEEEl va AapBavel «Exmrwan Mayiou pe ayopd guakeung pe dOTEIG, TO GUVOAD TwV TTOTWYV TTOU £Xel Ad el w¢ EKTITWaN
07O TTAYIO KaI TO OUVOAIKG TT00G TToU avTIOTOIKEl 0TI evaTTopEivaoeg 800€Ig TNG TuokKeUNnG epaTag perd Tnv €kdoan Tou AVTIOTOIKOU Aoyapiaa ol ammd
v COSMOTE.
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17.7 Ze mepimtwon petaBifaong Tng olveeang o XuvdpountAg (ekxwpntAg) GnAwvel 6Ti £xel UTTOXPEWON VA EVNPEPWOEI TOV VED BIKAIOUXO TNG aUVAEONG
(Exdoxéag) yia Toug TTapovTeG 6poug, eubuv Opevog aMwg évavtiTng COSMOTE yia k&Be {nuia tng.

18. COSMOTE My Internet-Opo1 kou MpoiiroBéoeig

18.1 H ummnpecia COSMOTE My Internet (e@egng «Ymnpeaiar) mapéxeral ye okomd v Katd 10 duvatdv apeadrepn TTANPOQGPNON Tou GuvdpounTh
avagopIka pe Tn xpian utnpeciwy dedopévwy péow NG GUVEEONG TOU.

18.2 Mpoutrodéacig Mapoxng Ymnpeaiag

18.2.1 H Ymmpeoia eival diaBéaiun oc auvdpopntég Okiakwv kal ETaipkwy mpoypaupdtwy @uwvng kai Mobile Internet kai Tapéyel evnpépwan yia v
karavaAwaon g eVOwHaTWHEVNG XPARONG Twv GedOPEVWY TOU TTPOYPApaTOS Kal Tuxdv TTPAoBeTwy TTakéTwy dedopévwy, kaBwg K al T duvardrnra
ayopag TTPAOoBETWY TTOKETWY BEBOUEV WV .

18.2 Amé Tic 21/4/2015 n Ymnpeaia Ba Trapéxetal evepyotTonuévn yia véeg auvOETEIS e SuvaToTNTa CTTEVEPYOTTOINGNG TG aTd Toug ouvdp ounrés. H
duvarérnra xpAong g Ymnpeaiag mapéxeral pdvo evidg EANGDAG.

18.2.3 O1 guvdpountég Okiakwy Kal ETaipikwv Mpoypaupdtwy Prmopouv va evepyotroroouv/aTevepyoromoouy Ty YTnpeaia pe affnua oty E¢utnpémon
MeAarwv Tng COSMOTE, aTo dikTuo kataatnuatwy COSMOTE, aAAd Kai nAekTpov ik péow TG EBIKAG I0TooeAdag TG YTNpEaiag, Tng IoTooeAIdAg Tou
My COSMOTE / COSMOTE MyACCOUNT@Business kai Tng epappoyns My COSMOTE App. ETrmrp6a8eta, o1 GuvdpounTéS OKIAKWY TTPOYPAHUATWY
pTTOpOoUV Va evepyorromoouw Ty YTrnpeaia pe amooTohn dwpeav SMS e 10 AekTikd «MI» oTo 1333 kaBwg kai pe kAfjan aTo 1250.

18.2.4 01 ouvdpopntég ETaipikwv mpoypaupdtwy ewvhg kal Mobile Interet pmopolv va emiAéCouv va AauBdvouv Ty YTInpeaia g€ TepIopIoEY N Hopor),
OnAadn va AauBdvouv pévo evnuépwan yia Tnv evowuatwiévn xphon Tou Mpoypdyuatog f/kar Twv Tuxov TPOoBeTwy TakéTwy dedopévwy. Ze
TePIMTWAON amfuatog TG aAAayng TnG HOpQRg TG utmnpeeaiag Katd Tn dIGpKEIa Tou TIMOAOYIOKOU KUKAOU, N VEQ LOpQr TG UTTNPETias Ba IoXUaE e TNV
évapén Tou véou TioAoyiakoU KUKAou.

18.2.5 H Ymnpeoia mapéxeral o€ 0ha Ta mpoypdupara Okiakwy kai ETaipikwy mehatwy. E§aipotvtal ta mpoypappara COSMOTE Mobile KaptoZupBohaio,
COSMOTE Business COST CONTROL, My Way, COSMOTE Mobile i-Data, Mobile Internet Unlimited, COSMOTE Mobile Internet 20GB, COSMOTE-,
COSMOTE Internet of Things.

18.2.6 Ta mpoypaupaTa aTa omoia Tapéxetal n Yrnpeaia evdéxetal va tpororroiotvTal. O1 Zuvdpountég Pmmopolv va EvNUEPWYOVTA Yia T TTPO ypAuaTa
oTa orroia Tapéxetal n YTnpeaia amd Ty 10TooeAida www.cosmote.gr, To dikTuo TTwARoewv kai Tnv E§utmpémaon Mehatwv g COSMOTE.

18.2.7 Ze mepimTwaon amevepyoroinong Tng Ynpeaiag, n xpéwaon PETa Tnv KaTav AAwaon Tng eVowpaTwiévng xpiong Twv dedopévwy tou Mpoypappa 16 Tou
ZuvGpounT) A Tuxov TTp6aBeTwy TrakéTwy dedopévwy Ba yiveral aUpgwva e Tov ekaaTore TiokatdAoyo ng COSMOTE.

18.2.8 Z1nv mepimTwan alayng OkovouikoU Mpoypduuarog A petaBiBaang Tng olveang n Ynpeaia Ba TTapapéver evepyoTTonuEVn OGOV TIAPE XETAI GTO
véo Okovouiké Mpdypapua.

18.3 loTooehida g Ymnpeoiag

18.3.1 H mpdoPaon oty Ymnpeoia mapéxetal dwpedv péow Tng €BIKAG IoTooeAidag aTn dilBuvan hip://myintemet.cosmote.gr ou Tapéyel aTo
ouvdpounTA TnG:

e Evnuépwaon yia To uréhomro Tng diabéaiung xprons (MB). H evnuépwan TrapéxeTal GUYKEVTPWTIKG AAAG kail avaAuTIKG yia KEBe evepyr uTTnpedia
dedopévwy aTn alv TN ToU oUVdpPONTH

e Evnuépwon yia Tnv nuepopnvia avavéwang g evowpatwpévng xpions (MB) atn alvdean tou

e Auvardrnra evepyoroinong mpdoBetou Takétou Extra dedopévwv 6mote To emiBupei 0 guvSpountig, We xpéwan otn alvaean Tou, WaTE va
guveyioel Tnv Aofiynan oo SiadikTuo

e Auvardrnra emioyng xpéwaong Twv dedouévwv Baael oykoxpéwang exp! TN AREN TG Tpéxouaag TILOAOYIAKAG TTEPIGSoU

e Auvardmra evepyormoinong mpdoetou Trakétou Oedopévwy Mobile Internet, epooov n olvdean COSMOTE mou €xel aTnv KOTOXA TOU O
ouvopounTiig dev TTapEXE! evowpaTwévn xpnon dedopévwy (MB)

e Auvarérmra evepyorroinong Tou Makétou Mobile Internet Day Pass, epdoov n olvéean COSMOTE Trou £xel 0TV KATOXH TOU O GUVOPOUNTAG Bev
TIOPEXEN EVOWHaTWREV N XpAon Sedopévwy (MB)

e Auvardrnra evnpépwang yia TiG I0XUOUTES XPEWOEIS Kal Toug TTapovTeg Opoug

e Auvardrnra amevepyoroinang Tng Ymnpeaiag. Me nv amevepyoroinon tng Ymmpeaiag n xpéwan yia xpron dedopévwy Ba yiveral guugwva e Tov
ekdoTore Tiyokarahoyo Tng COSMOTE.
18.3.2 Aleukpivicerar 611 doov 0 oUVOPOUNTAG EXEI ETIAECEI TN oUVEXION TG TTAOyNoNG BAael oykoxpéwang, Ba evnuepwveTal e ypamTd pAvupa yia kGbe
Oéka (10) eupw xpéwang Oedopévwy Pe avwraro 6pio evnuépwang Ta diakoaia (200) eupw. MeTé T CUPTTARPWGAN TOU AvVw TT00 00 0 OUV OPOUNTAG
pTTopei va guveyioer va kavel xprian 6edopévwy aAhd dev Ba AauBavel kapia emmAéov evnuépwan.
18.3.3 Tia Toug auvdpopnTég Trou Exouv evepyr TV YTnpeaia kai BpiokovTal aTo e§wTepikd, IoxUouv Ta akdroubar:
18.4 Luvdpountég pe evepyn Ty utrnpecio COSMOTE My Internet kai mv utrnpeoioa COSMOTE Travel Pass.
18.4.1 O1 avwTépw auvdpopNTES MTTOPOUV Va KATAVAAWCOUV OTO EEWTEPIKG OVO TNV EVOWHATWHEVN XPrian SEGOEV WV TOU TIPOYPAUMATOS TOUG Kal OI TUXOV
evepyorroinuéva mpdabeta Takéra A utmpeoieg dedopévy . O1 auvdpounTég Ba evnuepwvovTal wéow NG 1IoToaeAidag TN YTnpeaiag yia 1o guvolikd
utrehoro Tng diaBéoiung xpAong Tous (MB) kabBwg Kai avaAuTtika yia Kabe evepyn utrnpeaia dedopévwv TG alvdeanic Toug.
18.4.2 Méow Tng 10TooEAidaG TNG YTTNpETiag o1 guvdpopnTéS Ba evnuepwvovTal
o O péow tng umpeciag COSMOTE Travel Pass ummopei va karavaAwBei pdvo n evowyatwpévn xprian Tou TpoypapuaTog Kai o1 Ta éedopéva (MB)
aTroé TUXGV evepyotTonuéva TpdobeTa TTakéra Internet.

e Ot péow Tou link “AvaAutiké” pmopolv va evnuepwBolv yia Tnv KatavaAwaon Twv GeGouévwv Tou TPOYPAUHATOS TOUG.

e Om karaTnv KotV AAWGCN TNG EVOWHATWHEVNG XPAONG TOU TTPOYPAMUATOS TOoug Ba AGBouv  evnuepwTIKA Wnv Upata perd Ty karavaiwan tou 80%
kairtou 100% autrg.

o Orl YeTd TNV KATOVAAWON TNG EVOWHATWEV NG XPAONG TOU TTPOYPAPMATEG TOUG yia TV TTp6éaBacn aTo Internet Ba IoxU0WV 01 XPEWTEIS TTEPIAYWYNAS
g utnpeaiog COSMOTE Travel Pass

e Om 6a AapBdavouv ypamTd pnvuparta yia kGBe 10€ xpéwang dedopévwv pe avwTaTo 6pio evnuépwang Ta diakoaia (200) eupw, k6N KaIl aTIG XWPES
ou Bev IoUel n utnpeaia COSMOTE Travel Pass.

e Om dev eivarduvarn ayopd TpoaBeTwy TAKETWY ) UTTNPETIY GEOOEV WV .

18.5 Zuvdpountég pe evepyn poévo v umrnpecia COSMOTE My Internet.

18.5.1 O1 guvdpounTég Ba evnuepwvovTal peow Tng IoToaeAidag Tng YTnpeaiag, 6t dev ival duvarr n xphon g oo BpiokovTal o€ epiay wyn.

O1 guvdpopnTéc  Tou Bev Exouv evepyorroinael Tnv utnpeaia Travel & Surf, Ba AauBdavouv ypamtd pnvouata yia kébe 10€ xpéwang dedopévwy e
avwraro épio evnuépwang Ta diakéaia (200) upw.

18.5.2 T Toug ouvdpopnTéG TToU £Xouv evepyotronael Tnv utrnpeaia Travel & Surf ioxUouv o1 6pol Kai ol TTpoUTToBETEIS TNG eV Adyw UTTNPETTag.

18.6. XpAon g Ymnpeoiag

18.6.1 Metd v evepyotroinan g YTnpeaiag kai epdoov éxel katavahwBei n evowpaTtwpévn xphon dedopévwv (MB) Tou TpoypdpuaTog f Tng e 608eTng
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utrnpeaiag dedopévwy, diakémTeTal autduata n mpdoPacn g olvdeang oTo diadikTuo WEXP! TO TEAOG TG TPEXOUTAG TIOAOYIOKNAG TTEPIGAOU XWpig
TepaAmépw Xpéwan Tou auvdpounTH.

18.6.2 E@doov o guvdpountig mpoaTrabioel va rhonynbei aTo diadikTuo, Wéow Tou SikTuou Tng COSMOTE av akareuBlvetal autduata aTnv 10700 eAida TG
Ymnpeaiag kai evnuepwveral 611 €xel karavaAwbei n dwpeav evowuaTwévn XPAON TOU TIPOYPAMLATOS Tou 1) f/Kal Twv TuxOv TTPOCBETWY TTaKETWY
dedopévwy.

0 oﬂvépopnmg yio va guveyioel va éxel mpooBaan aTo diadikTuo prropei va emAEEEl TV evepyoTToinan TTpoaBeTou TrakéTou dedopévwy A va ETTIAEEEI Tn
ouvExIon TNG TTAOAYNONG oW oyKoXpEwang HEXP! TO TEAOG TNG TPEXOUTAG TIMOAOYIOKAG TTEPIAdOU, LE Xpéwan OUNPWY A LE TOV EKATTOTE TIUOKATAAOYO
g COSMOTE.

18.6.3 Me v evepyoroinon Tng Ymnpeoiag evepyoroiefrar autépara kai n utnpecio COST CONTROL pe Tnv omoia 0 ouvdpopnTig Aaupaver dwpedv
evnuepwTIKG ypartd pnvipara (SMS) érav karavaiwaoer 10 80% Kai 10 100% TG evowpaTwpévng XpRong Gedopévwy Tou TTPOYPAMUATOS 1) TNG
TPO0BeTNG utnpeaiag dedopévwy TToU ExEl evepyoTTonuévn aTn alvOean Tou. ZTa pnvUuata mepihappaverar kai olvaean (link) yia TpécBacn atnv
edr) 10To0eAida TG YTInpeaiag.

18.6.4 H urmnpeaia COSTCONTROL mapapével evepyotroinuévn kai Perd v amevepyorroinan g YTnpeaiag atoug ouvdpopnté OIKIOKWY TTPoypay ATwWY
QwvAg kal Mobile Internet, vy o1 guvdpopnTéG €TaIPKWY  TTPOYPaMATWY  QwviAG kai Mobile Internet Ba mpémer va emiAéGouv T Siathpnon f
amevepyotroinan Tng utrnpegiag COST CONTROL.

18.6.5 H evnuépwan e ypomrtd pnvopara a1o 80% kai a1o 100% , péow g umnpeaiag COST CONTROL, evOExeTal va TTAPEXETA L HIKPT KABUTTE pnan
avahoya pe v evnpépwaon Twv ouatnudrwy g COSMOTE yia v karavalwan tou opiou Tou 80% kai Tou 100% Tng evowpatwpévng XpRong.

Ta evnpepwTIK@ Pnv Opata Tng utnpediag Ba amoaTéAAovTal 6ho 10 24wpo. AleukpivileTal 6T o€ guokeuég T0TTou Smart Phone n katav dAwaon tou 80% kai
Tou 100% Tng evowpaTwPéVNg Xpnong Twv Owpedv MB evdéyeTal va yivel kata Tnv nuepounvia kai wpa Tng autéparng o Uv3eang Twv Tuxov
EYKOTETTNUEVWY  €Qapuoywy (OTTwg Kaipdg, véa, e-mail K.a.) OTIC avwTéPW TUOKEUES.

18.6.6 Xtn mepimTwan guvdpountwy e TPOypaPa Xwpic evowuaTwiévn xpron Oedopévwy 1) evepyn TPOoBeTn utnpedia dedopévwy, €poTovV 0
ouvdpopntic Tpoomabioel va ThonynBei oTo diadikTuo, péow Tou OkTUou TnG COSMOTE Ba avakareuBiveral autduata oTnv I0To0€Ada TNG
Yrnpeaiag kal Ba evnuepwveral ot dev Exel Slabéaiya MB yia mpéoBaan ato diadiktuo. O guvdpopntrg yia va amoktiael mpdoBaon o 1o SiadikTuo Ba
TpéTel va eMINEEEI TV evepyotroinan TpoaBeTou TTakéTou dedopévwy PEaw Tng YTmpeaiag.

18.6.7 AlukpiviCeran emiong, 611 epoaov o guvdpountig TAonyeital oe aehideg e 1o TTpwTOKoMO ac@aheiag hips i kavel xpAon internet applications A
video/audio streaming, n COSMOTE &ev €xel Tnv Texvik duvatdrnta va Tov avakateuBuvel autduata atny I0Tooehida g YTnpeoiag petd Tnv
kaTavaAwaon TG evVowPaTwpEvng XpHong dedopévwy.

18.6.8 Ztnv TepimMTWAON aUTH WOTO0O, LETA TNV KaTAVAAWGN TG evowlaTwiéVNG xprong dedouévwy Ba yiveral autduarn Siakoth g TpocRacng Tng
oUvdeang Tou aTo diadikTuo Kai 0 auvdpopntic Ba AapBavel To ypamTéd prvupa tng utnpeaiaog COST CONTROL ou mepiéxel kai auvoeon (link) yia
TpéoBacn atnv €N 10TooEAda TG YTNPETiag.

18.6.9 Acfre oTnv I10TOC0€EADO TG YTINPETiag oTo www.cosmote.gr avaAuTikéG TTAnpo@opieg yia TIG EmIAoyéG xprong dedopévwy, TTou TapéxovTtal avd
TEPIMTWAON Y0 GUVOPOUNTES OIKIKWY/ETAIPIKWY TTPOYPAHKATWY Qwv G kai Mobile Interet atnv YTrnpeaia.

19. EIAIKOI OPOI YNHPEZIAZ DRIVING PERFORMANCE

19.1 Me mv Ymnpeoia DRIVING PERFORMANCE BASIC kai DRIVING PERFORMANCE BASIC PLUS n COSMOTE mapéxel aTov ZuvOpounth
ohokAnpwévn Auon ThAepaTikig yia Ty dlaxeipian aTéAou oxnuaTwy . H Ymnpeaia mepihapBavel : a) ovean KiviThG TRAEQWV IS € EVOWHATWIEV O
dwpeav byko dedopévwv 35MB, B) Aoyiopikd dopupopikoU evTOTITHOU Kal diayeipiong aTdAou oxnpATWY, CUPGWYA [E Ta ETIHEPOUG XAPAKTNPIOTIKA
TWV TpoypapuaTwy Basic kai PLUS, y) mapoyn dopupopikol eEomAiopod TnAeHaTIKAG (EQESAS «ECOTTAITUGG») TToU TTEpIAAMBAVE : i)eyKEKpIEV ou TUTTOU
OUOKeUN yewevTotiopol GPS pe duvardrnra evowpatwang Kaptag kivntAg TAepwviag SIM kat i) edikr ouakeur ameikovions aupBavTwy (‘DMAS”)
OTNV KOMTTiVa TOU OXAUATOS .

19.2 O1 Ymnpeoieg Driving Performance kai Driving Performance PLUS tapéxouv : evnuépwan odnyol yio TEPIOTATIKA Un ag@alous odiynang (Tr.x
aTTOTOUEG OTPOPES, ATTOTOUN ETTITAXUV AN, ATTOTOMO PPEVAPITHA, utépBaan opiou Taxitnrag), duvardtnra yia T dlaxeipion o€ Tpayuar kG Xpovo Tou
0TONOU TV oxnudTwV Le amekovion o€ Xapteg Google Kal avaAuTIKEG avagopés dpaaTtnpidTnrag, ékdoan avagopwy (KPIs) e Ta xapokTnpIoTKa
00NYIKAG OUPTTEPIPOPA  0dnywV, €Qappoyng Kavovwy Aemoupyiag Kal apean evnuépwon omokAioewv, ocuoyériong odnyol pe Oxnua Kai
TpayuatorronBév - dpooAdyio, Slaclvaean pe Tpita EMixElpnoIaka cuoThuara (back ofice systems), cUvdeon e emmAéov  aioBnTripeg(Tr.X.
Bepuokpaaiag, Bupwv, Tavikol KTA) péow Tng diadikTuakhg epappoyns. H Ymnpeaia Driving Performance PLUS mapéyer emmmAéov AemoupyikoTnTeg,
OTTWG eVNUEPWOEIS Yo TV UTIEPRaan opiou aTpoPwY KivnTApa, Tn eBopd guaTAuatog TEdNaNg, Tn diaklpavan Tng Bepuokpaadiag Tou KIVNTAPA, TO
NAEKTPIKO KUKAWHO TOU QUTOKIVATOU, TN AEToupyia Kal Tnv KaTdaTaan Tou CUPTTAEKTN Kal Tou KIBwTiou Taxutitwy (epioadrepeg Anpogopieg URL)

19.3 O E¢omAiopds eykabioTaral oTa oxfuata Tou Zuvdpountr amo eGouaiodotnuévo auvepyat tng COSMOTE |, alupwva pe Toug 6poug EexwploTAg
OUPQWViag peTagl Tou ZuvdpounT Kai Tou £E0UTIOdOTNUEVOU TUVEPYATN KOl gUvOdEUETal OTTO €yyunan KaAng Aemoupyiag didpkeiag dUo (2) eTwv, amo
TNV NuepopNY ia eykataataon aTo dxnua.

19.4 Katd v 8idpkeia 1o0xuog g eyyonang, n COSMOTE umoypeoltal va avTkabioTd 1y emiokeuddel ehattwyaTikd TpAuata Tou E¢omAiopol, perd amo
éyypaon edotoinan Tng amod Tov Zuvopounth, €9 daov n PAGRN dev Exel TpokAnBei amd kakn xpran A amd eméuBacn atov ECOMAITHO T POCWTIWY N
e¢ouaiodornuévwy amd v COSMOTE. H COSMOTE pnrd amaAAacaeral oo Kabe euBlvn o€ TepimTwan Kakng Aemoupyiag Tou e§otmAio ol Trou
ogeiletal oTIg Tapamavw arieg. H eyylnon Tou mapovTog dpBpou TepIAauBdvel Epyacie ammokaTaaTaong Kal EMIOKEUAG, TTOU TTAPEXOVT I KATA TIG (WPES
08.00-16.00 amd Aeutépa éwg kai Mapaokeu (TAnv emofuwy apyiwv) oTig eykataotacelg Tng COSMOTE A/kal OTIG eyKOTAOTACEIS TwWV
€§0UT1000TNPEV WV TUVEPYATWYV TNG. Z€ TTEPITTWAN TTOU 0 ZUvdPOUNTAG EMIBUKET TNV TTAPOXN TWV WG VW UTTNPECIWY EKTOG TOU EPYATILOU wpapiou f o€
TorroBeaia ou Ba urodelxBei amo autdv, Paplvetal he To KOOTOG autwv, éwg Ba TpoadiopioTei amé v COSMOTE.

19.5 Na v mpdoPaon otnv Ymnpeoia o Xuvopounthg AauBavel amd v COSMOTE mpoowtikolg KwdkoUg, Toug otmoioug dUvaral va TPOTTOTTOIE]
orroredAmote. O ZuvSpountig Gépel aToKAEIOTIKG TV €uBOVN yia Tnv Xprian kai diayeipion Twv TANpogopiwy TG YTnpeaiag kai Tnv a o@alr Thpnan
TWV TTPOCWTTIKWY KWAKWY Tpoéapaong.

19.6 O Zuvdpountig utmoxpeolTal Kal GéPE aTTOKAEITTIKG TV €UBUV N va EVNUEPWOEI TOUG 00nyoUs Twv oxnuATWY, 0Ta omoia eykabioTd Tov EGomAhiod, yia
TNV XPAON KaI TO XOPOKTNPIOTIKA TG YTTNPETiag, 16iwg yia TNV EQapHoyr YEWEVTOTTIONOU Kal TIG avapopES 0dnyIKAG OUPTTEPIPOPAS ,K aBwg Kal yia Tn
OXeTKNA emegepyaaia Twv avTioTolywv TAnpogopiwv amd Tnv COSMOTE A amé efouaiodotnuévo auvepydarn Tng, kar’ evToAr Kal yia Aoyapiagud Tou
ZuvGpounT, wg Kal va eGac@ahioel, ooy amameital, Ty guykardBear Toug. O ZuvSpountig uTroxpeoUTal va Xpnaiyomolei Tnv YTrnpeaia Kai Tov
E¢omAiou6 alpewva Le Toug TTapdvTe 6pous kail o€ KGBe TrepfmTwan kard Tpdmo glvvopo, Biwg UPPWYa e TNV VouoBedia yia Tnv TTpoaTagia g
TIPOCWTTIKOTNTAG KAl Twv 8edopévwv TPoowTTIKoU Xapaktipa Kal amalAacael pnrd v COSMOTE amd kdbe eublivn yia Tnv amokaraoTaon Kabe
(nuiag ou guvdéetal A amroppéel amd v xphon Tng YTnpeeaiag A/kai Tou EgorAio ol katé TapdBaan Tou TTapdvTog apbpou.

19.7 H Yminpeoia mapéxeran e eyyunpévo oooaTd diabeaiuotnrag 99,8% ae etaia Baon. Z1o xpovo autd dev TrepIAapBavovTal xpdvol Tou opeilovTal oe
TpoypapuaTiopévn auvtipnon A avaBdabuion Tou ouoTAuatos. O1 evnuepwaels Aoyiopikol / avaBabyioeis TpayuaromoiouvTal oUUewva e Tov
mrpoypappatiopd g COSMOTE kaiavako wvovTalaTov ZuvdpopntA TouhdyioTov 24 wpeg vwpitepa. O1 xpdvor aduv apiag TpéoBaang ato oUoTnua,
WG aTTOTEAECO TTPOYPAUATIOEV NG/av akov wiévng SlakotAg TG Aemoupyiag, Gev TrephapBavovtal aTov gyyunuévo moooaTd Olabeaiudr nrag. Ol


http://www.cosmote.gr/

Eidikoi 'Opol kai NMpoiinoBosig

avapabpioeig Tou emnpeadouv T Aemoupyia Tou GUOTARATOS YivovTal ouviBwg 2-4 popég To Xpovo. Evnuepwaeig / avaBabpioeig Tou gival amapaitnreg
yia Adyoug ao@dAeiag Tou auaThparog f/kal Twv dikTuwv Tng COSMOTE pmopei va epappoaTolv ommroiadATroTe g Ty

19.8 Tia Toug TTPWTOUS 6 PVES, TO PNV Iaio Tayio yia Tig YTrnpeaies Driving Performance Basic & PLUS avTioToixei o€ 57,4635€.

MNa Toug emdpevoug Piveg Trapapovig oty Ymnpeaia Driving Performance Basic 1o pnviaio mayio ival 29,235729€ kai yia v YTmp eaia Driving Performance
PLUS 43,3497€. O1Tiég oupmrepihapBavouv @riA.

19.9 H Ymnpeoia eivar diobéoun atov Zuvdpopnt amd v nuepopnvia eykatdotaong Tou E§omAiopol. H mapaperporroinan Tou E¢omAiopol yia v
EVEPYOTTOINGN TNG TUVAETNG, WG KA N TIHOAGYNa N QUTAG, EeKivolv aTTo TV nuepopny ia TTou kaBopieTal n cuvavTnon e Tov €EoUTIo GoTNIEV O TUVEPYATN
g COSMOTE yia v eykardataong Tou EgomAhiopol oxfuata Tou Zuvdpountr.  AveCapTAtwg Tng nuepounviag evepyoroinong , 0 Zuvdpounthg
dikaioutal oAGkANPo TO Pnviaio dwpedv Gyko dedopévwy EvavTi TOU Pnvidiou TTayiou , GUMGWV A pE TOV I0XUOVTA TIHOKATAAOYO TNG UTTNPETTIOG.

19.10 Edv o dwpedv evowpatwpévog dykog xprong dedopévwy Bev KatavaAwbBei yéoa o1o pva TIWoAGYnoNnG GTOV OTT0i0 AVTIOTOIXE], TO UTTOAOITTO eV
HETOQEPETAI O€ ETTOMEVO TIWOAOYIOKG prva. H xpéwan Tou dykou dedopévwy yiveral avda KB e ehdyiotn xpéwan 1 KB.

19.11 Ta v xpron g YTnpeaiag aTo eEwTepIkO ITXUOWV 01 Xpewaeis TTepiaywyng Baael Tou ekdaTote IoxUovTa TIokataAdyou Tng COSMOTE. H xprion
autr| dev PO PeETPATal GTOV dWPEAV OYKO OEDOMEV WV .

19.12 H Ymnpeoia amalaooeral amd 1o Téhog Zuvdpopntwv Kivirig TnAepwviog yia Tig utrnpeoieg perddoong dedopévwv. Xpron g olvdeang yia
amoaToAr /AN ypamTwy unvupdTwy Baplveral e TEAn Zuvdpopntwy KivnAg ThAepwviag yia 1o Tog6 TTou avTIOTOIKEl GTnV XpARoN auTf.

19.13 H o0uBaan yia Tnv Tapoxr Tng YTnpeaiag £xel adpioTn Oiapkeia e 24unvn dapeuan, yia v eAayion didpkeia Tapapovhs atnv Ymmpeaia . MNa Ty
karayyehia Tng TPV amd v Tapodo Tng eAdxIoTng didipKeiag TTapapovAG Kal yia TV amopeiwan Tng agiag Tou emidotnBévTog E¢otr Aig ol IoxUouwv ol
yevikoi 6pol Tapoyrg utmpeaiwv g COSMOTE O Zuvdpountrig amodéxetal Kal ouvaivei 6Tl yia Tnv Tapoyxr Tng YTnpeaiag : a) ivar amapaitnto va
OnAwBolv TTaTOIKEID TAUTOTTOINGNG TOU ZUVOPOUNTH ) TOU VOpiOU EKTTPOCWTTOU Kal Ta aToikeia TG kdpTag SIM, aTa guaTAuaTa Twy ££0UTI0B0TNLEY WV
ouwepyatwv g COSMOTE Tou eumAékovTtal oTnv €§ummpémnan TG ouvaMakTIKAG oxéong B) dedopéva yewevTomopoU Tou ZuvdpopnTA Trou
mapdyovtal kard Tnv xphon g Ymmpeoiag eivar duvard , katd Tnv Oidpkeid 10x00G TG TAPOUCAG, VA  KATaypAgovTal OTa OUCTAWATA
e¢ouaiodotnuévwy Tpitwy, TTou cuvepyalovtal pe iy COSMOTE yia v Tapoyr g Ymmpecoiag. Ta dedopéva kataypdgovtal KwdKoToInuéva, Ue
kaT@AANAEG TexV IKEG WeUdWV UpOTTOINONG A KPUTTITOYpAQnang, Xwpig Tnv duvarérnra Tautormoinang/avayvmpiong Twv TEAKWY XpnoTwy g YTpeaiag
0TOUG OTToioUG aVTIOTOIXOUV Ta dedopéva yewypagikig BEang kai diaypdgovTarl perd Tnv Aign Tng Tapolaag oluBaong.

20. EIAIKOI OPOI YMHPEZIAZ e-Fuel Management a6 Tnv COSMOTE
H Ymnpeoia mapéxeral olupwva pe Toug Trapakdtw Mevikolg Opoug, v Aitnon-zouBaan, 6ha Oe Ta Tapamavw Keiyeva ouvioTolv pia evidia
OUNQWVIia. ZUPTTANPWHATIKG, N alvdean KivNTAG TNAeQwviag diEmeral amd Toug MevikoUg 6pous Mapoyis Ymnpeaiwv COSMOTE tou £xel amodexbei o
ZuvdpounTig pe TV uTToBoA kal utroypadr avTioToixng Aftnang Tou.

20.1 H Ymmnpeaia ameuBiverar aToug etaipikols mehdteg COSMOTE kal mapéxel ohokAnpwpévn AUan TnAEPaTIKAG yio TV dlayeipion aTéAoU OXNUATWY Kall
Tov €AeyX0 TnG KatavaAwaong Kauaiyou ata oxfApara Tou XuvSpount. H Ymnpeaia mepihapBavel : a) alvoeon kivnig tnAepwviag*COSMOTE” e
EVOWMaTWHEVO dwpedv pnviaio dyko Gedopévwv S0MB/kdpTa SIM B) adeia mpooBaang kai xprang Tng TAATEOPHOS (eeCns «TTAaTOpHa») y) TTapOXH
TEPHATIKOU eComhiopol  pe  Aoyiopikd TnAeparikAg  pe  Guvardtnta  OlopnXavIKAG  EMKovwviag, 0o TUTwv pe A xwpig  aiobnmpa
kauaipwv («EEoAiopdgy). 6) adeia xpriong Tou AoyIoUIKoU TAEUATIKAG TTOU eVOwaTWVETal aTov ESomAiopd.

20.2 H Ymmnpeoia Baaiterar atnv Slapnyav ikr emikov wvia (M2M) peratt Tou EgomAiopol kar Tng MAateéppag. Méow tng amooToAAg Gedopévwy aTmd Tov
E¢omAiop6 atnv MAat@opua o Zuvdpountig S0vatal va efdyel avagopég yia Tnv Katav aAwaon Kauaiwy, Ty Kivnon Twv oxNUaTwy Kal Tov YEwypagikd
EVTOTTIONO QUTWV.

20.3 H Ymmnpeaia kai ival diaBéaiun aTov ZuvdpopnTr atmd Ty nuepounvia eykardaTtaong Tou E¢omAiopol. H mapaperporroinan Tou E§omAiouol yia Tnv
gvepyotroinan Tng alvdeang, wg Kai n TIHOAGYNaN authg, Eekivolv aTmd TNV nuepopnv ia TTou kaBopileTal n ouvAvTnan pe Tov ECOUTIOBOTNUEVO TUVEPYATN
g COSMOTE vyia Tv eykardataan Tou EGomAIopoU oxfuaTa Tou ZuvdpounTr}, CUMQWVa pE Ta opI{OUEV A GTOUG TTAPOVTES BPOUG.

20.4 O Zuvopountig amoktd mpéoBacn oty MAargdpua amd v dladikTuakn dieBuvan : hitps://e-fuelmanagement.gr_roia GAAn 8ielBuvan opioel 010
péMov n COSMOTE . lNa v mpdoBaon otnv MAatedppa o Zuvdpountig AapBaver amd v COSMOTE mpoowikoUg kwdikoug username/password,.
O Zuvdpountic @épel amoKAEIOTIKA Tnv €uBlvn yid nv ac®aA) TAPNON TwV TTPOCWTTKWY KwdKWwv Tpdopacng kail yia kABe evépyeia Tou
TTPAYUATOTTOEAI E TNV XPAON OUTWYV. € TEPITTWON aTWAEING TwWV KwdKWY , N MAatedpua TPoo pépel autopaTotronuévn Asroupyia av aktnong
KWOIKWV .

20.5 H TMAat@oppa Tapéxel aTov Luvdpopnth Tnv duvatdtnra va efayer avagopés ou pe Baan Ta dedopéva ou amoaTéMovTal amd Tov EComAhio ué yia Tig
TTAPAKATW €V OTNTEG:

e Avagopd KivAgEwV kaugiou o€ axéan e Ta diav uBévTa XINIGUETPA.

e Yuveyn), autéuaTn Kataypagn Tng ToodTnTag Tou kauaiyou aTo viemddmo. MMpoadiopifeTal kGBe diagoporoinon aTnv TOoTTA TOU KAUTIUOU, OE
axéon Le Ta XINGUETPa, TNV XPOV KK GTIYMA Kal Tnv Béan Tou oxrAuaTog Tavw aTo XapTn.

e ¢ ouvduaopd pe Ta YINIOUETPA Kal Tnv TaXUTNTO TOU OXAMOTOG, WTTOpEl va uTrohoyioBei pe oxeTkn akpifeia n katavaAwon kaugiyou.

MapakoAoUBnon oxnuATWY O€ TTPAYHATIKG XPGVO Kal avaAUTIKEG ava@opég dpaaTnpIidTnTag

EmomTikry amekév ion dpopoloyiou kal oTaoewv o€ XapTeg Google.

Eioaywyn, Tapaperporroinan onueiwv evaiagépovTog 6Twg eioaywyn TeAatoAoyiou.

Auvvarérnra mpooBkng emmmAéov  aigbntRpwy (Avolyua TTépTaG, Beplokpaaia QopTiou, Aemoupyia Unxavig )

Auvarérnra eidotmoinang pégw email yia TEQMTWOEIS OTWG UTTEPBATN TAXUTNTAG.

e Alayeipion Tng kardoTaan edomonaewy (véa, emBepaiwan, emav eggraon)
Mepioadrepeg TANPOPOPIES Yia TIG AETOUPYIKOTNTES KOl TA XAPAKTNPIOTIKA TNG YTINPETIOG UTTAPXOUV OTO NAEKTPOV KO EYXEIPIDIO XpriaNG TTOU TTapEXETal
amé v COSMOTE.

20.6 O E¢omhioudg eykabioTarar gTa oxAuara Tou Xuvdpountr amd egouaiodornuévo auvepyarn g COSMOTE, alppwva Le Toug 6poug EexwpIOTAG
OUPQWViag PeTagl Tou ZuvdpounTn Kai Tou £60UTI0d0TNUEVOU TUVEPYATN KOl GUVOBEUETI OTTO €yyunan KaAAg Aemoupyiag didpkeiag dUo (2) eTwv, amo
TNV NUEPOMNV ia eyKaTaaTaa GTO dYNUA.

20.7 Avdhoya e Tov T0TTO TOU OXAUaTOS Kal UUQWVa LE TIG TTpodiaypagég Trou KabopifovTal atd Tov KAaTaoKeuaaTh, he BAan 1o povTéAo ka1 To €10 1ng
Kukhogopiag, n PETpnon NG KatavaAwaong Kauaipwy Kai Tng oTaBUNg Kaugilou PTTopei va yivel Le:
o Efomhiopd mou auvdéetal ato CAN BUS Tou oxruarog (emaywyikd, xwpic yaABav ikr eagn)
e Efomhiopd pe aiobnripa kaugiywy ou TTpocapudleTal ato eAotép Tou viemddmou Tou. H WETpNoN Kauaiuwy oW TOU GAOTEP TOU OXAUATOS, eV

pTTopEl va epappoaTei o€ oxfuara e duo peepBoudp.

O1 aioBnrApeg Kauaipwy evaéxeTal va pnv eival améAuta akpiIBei kal n amddoan Toug e§apTaTal ammod TV KataTaan Tou Kabe oxfuatog. To amotéAeoa
NG HETPNONG WTTopEi va emnpeddetal amd TapayovTeg 6mwe n KAion tou dpduou, n katdaTaan Kai Aemoupyia Tou opyavou évaeigng, Kai n katdoraon
ToU QAoTép. O ZuvdpounThig pTmopei e0koAa va evToilel TIC EmMIOPATEIC autég aTa Siaypapuara Tng Ympeaiag. O eTpAOEIS TTPETEN va agioAoyouvTal e
TPOTOXN).

20.8 }gmd XTnnv dipkeia 1ox0og TG eyyinang Tou E¢omAhiopol, n COSMOTE umoxpeoUtal va avTkaBioTd i emokeuadel EAATTwHATIKG TUAWOTA TOU
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E¢omAiopou, perd amé éyypaon eidomroinan Tng amé Tov Zuvdpopnt, €¢° 6oov n BAABN Gev Exel TpokAnBei amd kakn xprAon f amoé eméyBacn aTov
E¢omAiop6 mpoogwTiwy pn e¢ouaiodornuévwy amdtnv COSMOTE. H COSMOTE pnrd amaAAacaeralamd kaBe uBlvn o€ epmTwan Kakig Aemoupyiag
Tou E€omAiopoU Tou ogeikeral aTic TTaparmavw amies. H eyyinan tou TrapdvTog dpbpou TrepIAauBAvel Epyacies amokaTaaTaonG Kal ETMIC KEUAG, TTOU
TapéxovTal Kata Tig wpeg 08.00-16.00 amd Asutépa €wg kai Mapaokeuy (TAnv emoAuwy apyiwv) aTig eykaraotdoeis Tng COSMOTE A/kai aTig
EYKATAOTAOEI TWV ECOUTIOBOTNPEV WV TUVEPYOTWY TNG. € TIEPITTWATN TTOU 0 XuvdPOoNTAG EMIBULET TNV TTAPOXA TWV WG AVW UTTNPECIWV €K TOG TOU
gpyacipou wpapiou f g€ TomoBeaia ou Ba uTrodelxBei aTd autdv, Baplveral e To kOaTOG auTwy, 6mwg Ba TpoadiopiaTei améd v COSMOTE.

20.9 H Ymnpeoia mapéxerar e eyyunpévo moooaTo diabeaiuotnrag 99,8% oe emiaia Baan. Z1o xpdvo autd dev epIAapBavovTal Xpovol Trou ogeilovTal o€
TpoypapuaTiopévn auvtipnon f avaBdabuion Tou cugTuatog. O1 evnuepwaoels Aoyiopikol / avaBabuioeis TpayuaTomoioivTal gUPQwva e Tov
mrpoypappatiopd g COSMOTE kaiavakov wvovTalaTov ZuvdpopnTA TouhdyioTov 24 wpeg vwpitepa. O1 xpdvol aduv apiag TpéoBaang ato oUoTnua,
WG OTOTEAET A TTPOYPOUMOTIOPEV NG/av aKoV wEvng BIKOTTAG TG Aemoupyiag, dev TrepihapBdvovtal atov eyyunuévo TooooTd dlabeaiuétnrag. Ol
avapabyioeig ou emnpedouv TN Aemoupyia Tou GUTTAPATOS YivovTal ouvRBwg 2-4 Qopég To Xpovo. Evnuepwaeic / avaBabyioeis Tou eival amapaitnreg
yia Adyoug aopaheiag Tou ouaTriuarog iykal Twv dikTiwv Tng COSMOTE pmmopei va epappoaTolv OTToIadATIOTE OTIVHI.

20.10 O Zuvdpountrg utroxpeouTal Kal GEPEI ATTOKAEITTIKG TV €UBUV N v EVNUEPWTEI TOUG 0dNnyoUS Twv OXNUATWY, GTa oTToia eykaBioTa Tov EomAioud, yia
TNV XPAoN Kai Ta XOpakTnpIoTIKA TG YTTNpeaiag, 1IBiwg yia Ty £QapHoYr YEWEVTOTIOHOU Kal TI avapopég karavaAwang Kau ailou, KaBwg kai yia Tn
OXeTIKN emefepyaaia Twv avTiaTowyv TTAnpogopiwv armd v COSMOTE 1| amo e§ouaiodoTnuévo auvePYATn TG, KAt evToAr Kal yio AoyapIagud Tou
Zuvdpopnth, w¢ Kai va eaagalioel, émou amanmeiral, v penth f/kar éyypagen ouykatabear Toug. O Z uvdpounTAG UTToXeEoUTal VA XPNOIMOTTOIET TNV
Ymnpeaia kai Tov EEOTAIOUO GUMQWVa e TOUG TTaPBVTEG OpoUg Kal g€ kGBe TrepimTwan kard TpoTo alvvouo, 18iwg oUWV a e TNV vopoBeaia yia Thv
TTpogTacia TNG TPOCWTIKATNTAG Kal Twv Oedopévwy TPooWTIKOU Xapaktipa kai amaldaael pnrd v COSMOTE amé kdBe eublivn yia Tnv
armokardoTaon kabe {npiag ou guv déetal ) amoppéel ammd Ty xpron g Ymnpeeaiag f/kai Tou E€omAio ol katd Tapapaaon Tou TapovTog apbpou.

20.11 H NAat@dpua, o1 EQappoyES, TO TIEPIEXOHEVO, TA YPAPIKA, Of ATTEIKOVIOEI, AETOUpYiEG Kal EMIPEPOUS GTOIKEIR TTOU evawpaTwvovTal atnv MAargdpua
kai 70 Aoylopikd Tou EomAiopoU amoreAolv 1BIoKTNOTO Twy vopiwy BIKaloUxwy Toug kai TTpoaTaredovTal, peratt dMwv, amé Tig diatdgeig yia v
TTPOOTAC i TNG TTVEULATIKAG Kal Biounyav ikAg 1dloktnaiag. MNa v mpécBacn oty MAatedppa kai v xpRon g Ymmpeaiag, n COSMOTE mapéyel
oTov Zuvdpount pia pn amokAeloTK Gdeld XpAONG TOU QVTIOTOIXOU AOYIOMIKOU, OTTOKAEIOTIKG yio Xpron amé Tov Zuvdpopnti kal Tuxov
€§0UT1000TNPEVOUG OTTO QUTOV XPAOTES, YIa TO POV IKO SIdaTnua IoUog TG Tapoucag. O ZuvGpountig dev emmpETTETaI va TIPOREN € PETaTTwANGN TG
Ymnpeaiag, Tapaxwpnan Mg XpARoNS TG O TPIToug, avTiypagr, avamapaywyr, amosuptTiean Tou Aoyiopikol fi KTAan Tou TTnyaiou kwdika, A Tou
mrepieopévou Tng MAaTedppag —mAnv Twv dedopévwy Kal TTANPOYOpILY TToU O idIog KaTaxwpei A/kal dnuioupyei- w¢ Kai n e otoiovditrote TpOTTo
Tapaywpenon Tng TpécBaang aTnv MAATEOPA, TO TIEPIEKGMEVO KAl TIG EQOPHOYES TNG, v OAw N €V PEPEI OE TPITOUG , TIEPAV TWV TUXOV €E0UCI0BOTNUEY WV
XPNOTWV.

20.12 H mipoAéynon mpaypatorrokeital pe Baon Tov apiBud kaptwv SIM unvidiwg.

ZTINV TIEPTTWAOT TTOU 0 BWPEAV EVOWHATWEVOS Oykog Xprang Sedopévwy dev karavaAwei péoa aTo pAva TIOAGYNoNG aTOV OTToi0 AVTIOTO IXE, TO
uttohommo  Jev  LeTagEpeTal O€ €TMOPEVO TIWOAoyiakd Wriva. H xpéwan tou Gykou Oedopévwy yiveralr avd KB/oOvdean e ehayiotn xpéwan 1 KB.
AveEapTATWS TNG NUepopnViag evepyotroinong f AUong Tng Tapouoag, o ZuvopounTig dIKaIoUTal OAGKANPO TO NV Iaio SwPEaV GyKo GEDOUEVWY EvavTi
TOU Unviaiou Trayiou , U@V a e Tov IoXUoVTa TIHOKATAAOYO TNG YTTNPETiag.

lMa v xphon g Ymnpeoiag aTo e§wTepikd I0XU0UV 01 XPEWOEIS TIEpIaYWYRAG PAcel Tou ekaaTorte IoUovTa Tiokarahdyou Tng COSMOTE. H xphon
auth &ev TpooueTpdTal aTov dwPEAV GyKOo DEDOLEV WV .

H Ymnpegia amaldooerar amd 10 TéAog Zuvdpountwv Kivntig ThAepwviag yia Tig utnpeaieg perddoong dedopévwy. Xphon tng olvdeang yia
amoaTohf| /Ayn yparTwv unvupdTwy Bapveral ye TEAn Zuvdpopntwv Kivnrig ThAepwviag yia 1o Tog6 Tou avTIOTOIKEl GTnv XpARoN auT A

20.13 H mapouoa oUuBaan éxel adpioTn didpkela e 24unvn déapeuan, yia Ty eAaxIoTn didpkeia Tapapovig aTtnv Ynpeaia . Mo Ty karay yehia g mpiv
a6 Tnv mépodo TG EAAXIoTNG BIAPKEING TTAPAUOVAG Kal yia Tnv amopeiwon g agiag Tou emidotnBévtog EomAiool ioxUouv o1 yev IKoi Gpol TTapoxig
uttnpeaiwv Tng COSMOTE.

20.14 Na v AUan, karayyehia, Tpoowpivr diakotr 1oxUouv o Mevikoi Opol apoxns Ymneeoiwv tng COSMOTE. Katd Tn dIGipKeEIa TG TTPOCWENVAS
dlakotrrg, emépyetal diakorrr) Tng olvdeang COSMOTE kai n peTagopag dedopévwy amod Tov EEomAioud atnv MAaredpua dev eival duvarh. Kard ty
dlpkeIa TNG TTPOoWPIVAG BIOKOTTAG 0 Zuvdpountg dlatnpei Pévo 1o dKaiwpa Trepiopioévng TpoaRaang aTig TANpogopieg Kal dedopéva TTou £xel
amobnkeuoel oty TMAatgdpua, Ta omoia duvaral , €péoov €miBupel, va omobnkeloel ek véou o€ OIKA Tou ammobnkeutika péoa (okAnpd dioko
utrohoyio T, KapTeG WVAUNG Kok.) Merdtnv opioTikr Siakotr TG YTnpeaiag, Ta dedopéva Tou ZuvdpounTr diaypdgeovTal opIgTIKG aTré Tnv MAaT@dpa.

20.15 Avagopik@ pe Tnv €meepyaaia Twv TTPOCWTTIKWY gag dedopévwy TTapakaAolUye evnuepwoeiTe amd 10 OXETKO Keiyevo, TTou eival diabéaIuo aTo
akohoubo link: htips://www .cosmote.gr/pdf TermsConditions/Data_Privacy_Notice. COSMOTE_e-Fuel_Management.pdf.

21. EIAIKOI OPOI YNMHPEZIAZ COSMOTE Fleet Tracker kot COSMOTE Asset Tracker («<Ymnpeaian)

H Ymnpeoia mapéxerar oUpgwva pe Toug Trapakdarw Edikolg Opoug, kal oe auvduaapd pe Toug «evikoug Opoug Tapoxns Ymnpeaiwv tng COSMOTE.

21.1 H Ymmpeoia mapéxeral o€ Taipikolg TeAdTeg kai ammoteAei pia ohokAnpwpévn Auon diaxeipiong oTohou oxnudTwy A avTKeEvwy. Ma Tnv TTapoxr g
Ymnpeoiag amameirar a) olvéeon kvnmg TnAepwviag COSMOTE B) &deia mpbéoBacng kar xpAong TG TAATQOPUAS  (Petr s «MMAaT@opuan) )
TepUaTIKOG  €EomAIopOG pe AoyiouikG pe duvardrnra Siapnyav kng emikovwviag (M2M) (egegig «EComAhiopdgy) §) adeia xpAong Tou AoyiopikoU TTou
evowpatwverar otov E¢omAiopd n omoia eivar diabéoiun oTo  hips://www fleetcomplete.gr/eula/, kai €) eykatdoTaon kai TOPAWETPOTIOINGT TOU
E¢omhiopoU (cgelng «EykaraaTtaany).

21.2 H Ymmpeoia Baaierar oty Slapnyav ki emikov wvia (M2M) peratt Tou E¢omAiopou kai tng MAateéppag. Méow tng amooToArg Gedopévwy aTmd Tov
E¢omhiop6 aTnv MAareéppa o Zuvdpopntrg S0vatal va eayel avapopés yia T Kivnan Twv OXNUATWY, TOV YEWYPAPIKG EVTOTTIONO AUtV KaBwg kal Tng
00NYIKAG TUUTTEPIPOPAG.

21.3 O E¢omhiopdg mapéyetar amd 1o auvepydmn g COSMOTE e v emwvupio FLEET COMPLETE NETHERLANDS (e@e€fig 0 «Zuvepyarng). lNa Tov
E¢omhiopd Tapéxetal eyyunon amé Tov  Xuvepydrn, oUppwva  pe Tov  odnyd xpnong Tou Kal Ta  avagepdueva gty I0TooeAida
htips://www .fleetcomplete.gr/hardware-warranty/.

21.4 H ouyBarérnra tou E¢omAiopod t0mou OBD (On Board Diagnosis), e¢aptarar ammoé Tov TUTTO Tou OXAPATog KaBwg Kal Ty nuepopnvia adeiag mpwrng
KukAogopiag kar Totmoberelral ge €0k BUpa Tou oxfuatog amd To Zuvdpounth. O1 Aomroi 10Ol E€omAiouoU eykaBioTavtal gTa oxAuaTra Tou
Tuvdpopnt) atmd Tov Luvepydarn, evtog eMTA epyATIWY NUEPWY OTTO TNV OTTOOTOAR Tou EEoTAIoOU 07O Zuv dpounTr).

21.5 Méow g YTnpeaiag o Zuvdpopntrg, kai avaAoya pe Tov TUtTo Tou EEotrAioou, éxel TpooBaan oTig €€AG TTANPO Qopieg:

e Avagopd yio Tnv Kivnan Twv oxnuaTwy, T diavubeioa amoéaTaan, Tn Xpov IKr aTiyUA Kai Tn 6é0n Tou oxfuaTog Tavw aTo XapTn.

e Ye ouvduaopd péow Tng Siemagric CAN BUS Tou oxruarog, prmopei va urmoloyioBei e oxeTikr akpiBeia n karavahwan Kauagiyou, Tn xpAon Tou
KIVnTApa Tou oxAuaTog, To eMieEdo KaUaiou aTo Gxnua.

e [lapakoAoUBnan Twv oXNUATWY T€ TPAYHATIKG XpOVO Kai av aAUTIKEG avagopég dpaaTnpIdTnTag.

o Eioaywyn, Tapagerpotoinan onpeiwv evaiagépovTog 6Twg eicaywyr eAaroloyiou.

e Auvardrnra mpoaBrkng emmmAéov aioBnthpwy  (Avolypa TépTag, Beppokpadia gopTiou, Asmoupyia Unxavrg).


https://www.fleetcomplete.gr/eula/
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e Auvarérnra eidorroinong péow email yia TEPMTWOEIG 6TTWG UTTEPBAGN TAXUTATAG.

21.6 H evepyoroinon Tng YTnpeaiag, kabwg Kai n TiyoAdynan autig, gekivolv amé Tnv nuepouny ia amoaToAg Tou E¢omrAiool aTo ZuvdpopnTh.

21.7 O Zuvdpopnrig amoktd mpdoBaon atnv MAaredppa a) amd Ty diadikTuakr dielBuvon: hiips://web.fleetcomplete.eu/login 1} 6moia GAAn dietBuvan
opioel aTo peMov n COSMOTE B) péow ouakeuwv KivntAg TNAepwv iag Kai tablets yia katdyoug guokeuwy pe Aemoupyikd alaTnua Android (€kdoan 2.1
n vedrepn), cuokeuwv iPhone pe Aeroupyikd auoTtnua iOS (Ekdoan 4 f vedrepn) pe evepyorroinpévn Tnv utnpeaia dedopévwy A péow wi-i mpéoaong.

21.8 Ta v mpdaPacn atnv MAaredppa 0 ZuvSpounTAG EVNUEPWVETAI VIO TOV TPATTO SUIOUPYIag TwV TTPOCWTTIKWY Tou Kwdkwv. O ZuvdpopntAg Gépel
OTTOKAEIOTIKG TNV €UBOVN yia TNV ag@aAf TAPNON Twv TTPOTWTTIKWY KwdKwv Tpoaaang Kai yia KABe evEépyeia TTOU TTpayuaToTTolEiTal e TNV XeAon
autwv H COSMOTE dev eubuverar yia omoiadnimore BAGRN 1) {nuia Tuxdv pokUyer ato Zuvdpopnt amd v aubaipetn  Tapavoun xpAon Twv
TIPOCWTTIKWY KWAKWY TTpdoBaang amo Tpitous, Adyw diapporig Toug i yia otroiov drjrote dAAo Adyo, kal diatnpeito dikaiwpa va {nthael TNy katafolq
amolnuiwong amd 1o Xuvdpount Ot TEPMTWON Tou uTTooTel ommoladhmore dnuia amd Ty aubaipetn i Tapavoun XpAon Twv TTPOCWTTIKWY Tou
kwdkWwv. H TpooTagia Twv TpoowKWY Kwdkwvy Tpoécaang amoreAei euBivn Tou ZuvdpopnTh Kal dev yvwaTOToI00V TaI O€ TPITOUG.

21.9 O Zuvdpopnrig utroxpeoUTal Kai €ival aToKAEIOTIKA UTTEUBUVOG yia TV eVNPEPWON Twv 00NyWV TwV OXNUATWY, aTa otoia ey KabioTatal o E¢omAiouég,
yio v XpAon Kai Ta XOpaKTNPIOTIKA TG YTINPETIag, Biwg yia TNV €QOPHOYr YEWEVTOTTIONOU KOl TwV avagopwy odnyIKAg CUPTTIEPIPOPA S Kal va
eaogahioel, 6mou amanmefral, TNV ouykatdBean Toug. O Zuvdpountig umoxpeolTal va Xpnaiomoiei Tnv YTnpeaia Katd 1pdmo guvvopo, Biwg
avagopikd pe Tv vopoBeaia yia Ty TTpoaTadia TG TPOoWTTIKATTAG Kal Twv SeG0pév wv TTPoTwTTIKOU xapakThpa kai arrahAdoael pnrd tTnv COSMOTE
aTro KaBe ublvn yia TNy amokataaTaon KaBe {nuiag Tou ouv déeTal i amroppéel amd TV Xpran TG YTNpeaiag Katd Tapapaaon Tou TapovTog dpbpou.

21.10 H Ymnpeoia mapéxerai e yyunuévo moooaTd diaBeaipotnrag 99,9% oe etiaia Baon. Z1o xpovo autd dev mepihapBavovTal xpdvol Tou opeilovTtal o€
Tpoypapuatiopévn cuvtipnon f avaBdabuion Tou cuothuatog. O evnuepwaelg Aoyiopikol / avaBabuioeig TpayuatomoiolvTal GUMPWYA LE TOV
mpoypappatiopd g COSMOTE «kai avakovwvovtal atov Zuvdpopnth. O1 xpévol aduvayiog mpoécPacng ato oloTnud, wg amoTéAeapua
TTPOYPapMaTIoWéV NG/avakov wpévng diakorig Tng Aemoupyiag, Oev TrepiAapBdvovTal gTov eyyunpévo TooooTd diabeaiuotnrag. Evnuepwaeig /
avapabyioeig Tou ivarl arapaitnreg yia Adyoug aoAAEIag ToU GUOTAUATOS UTTOPET va EQapHOaTOUV OTTOIIBATTOTE OTIVHA.

21.11 H Yminpeaia Tmapéxeral Kai o€ TepimTwan mepiaywync.

21.12 H Ymnpeaia mapéxeral povo yia 1dia xpron. Amayopeletal KGBe eumopikn ekperdAeuan A peramwAnan Tng YTNpeaiag ae oToIodnTToTe TPiTo, GUOIK 6
f vouiké TpdowTo.

21.13 H mapoloa gupBaon eivar 24 pnvwv Adyw ékmtwaong aTo mdyio Tou Mpoypduuarog f/kar emdoThang yia Ty eykar dotaon f/kal Tapaperpotroinan
Tou E¢omrAiouol n otroia avépyetal ato mood Twv 70 eupw yia 1o Tpdypauua COSMOTE Asset Tracker, 125 eupw yia 1o Tpdypapua COSMOTE Fleet
Tracker Basic, 250 eupw yia 10 Tpdypapua COSMOTE Fleet Tracker Standard, 300 eupw yia 1o Tpéypauua COSMOTE Fleet Tracker Advanced. Ze
mrepfmTwaon mou n Z0uBact| Tou Zuvdpount Aubei TpIv TN guuTApwan TG opiolévng OIAPKEIAS TnG, To TEAOG TO omoio TTpETel va kaTa BaAel o
ZuvdpounTig yia Tn dlakot/karayyehia autig, dev duvaral va umepBaiver To pikpdrepo amd Ta akdhouba: 1. 1o gUvoAo TG EKTITWANG Pnviaiou Trayiou
TToU £xel AABer péxpl Tn oTiypA TG SiakoTTAg ouv To evamopeivav Toad amdoeang yia Tuxdv £mMIBETHON TG EYKATACTACNG f/KaI TTApa PETPOTTOING NG TOU
E¢omAiopoU Bdon Tou Trivaka amooBECEWV yIa TO PETA TN XPOV KA OTIYURA ETEAEUCNG TWV ATTOTEAEOUATWY TG WS Avw katayyehiog didoTnua. Eidikéa oe
TIEPIMTWAN ToU N Katayyehia Tng Z0uBaong yivel Tpv Tnv TAPpodo 2 unvwv KataBaMer rayia d0o unvwv, 1o alvolo Tng EKTITwang U0 Ny iaiwy
Tayiwv guv TO evamopeivav Tood amdoPeans yia Tuxov emidoTNan TG eykardoTaang f/kar Tapaperpomoinong Tou E¢omAiool Bdan Tou Tivaka
amooBETewy yiaTo Perd Twv TPpwTwv 800 Pnvwv Tng Z0PRacng diGaoTnua 2. 1o éva Tpito Tou aBpoioPaTog Twy PNV Idiwy Trayiwy yia 1o Perd Tn Xpov K
OTIyp €méAEUONG TV aTTOTEAETPATWYV TNG WG AV w KaTayyehiag dIaaTnua Péxp! Tnv Kavov KA ARgn Tng oUuBaacng opIopévou XpAvou Guv TO EvVaTTopElV av
Tood amdoPeong yia Tuxdv €mIGATNON TG EyKATAGTAONG A/KaI TTapapeTporroinang Tou E€omAiool Tou avTioToIxel aTo dIGGTNUA yIa TO OTT0iI0 dev
karaBalovTar Tayio. To avwtépw TEAOG Kai n améoBean TG emdOTNONG yia TV eykatdaTaan f/kal mapagperpotroinan Tou EEomAIooU av agépovTal
otnv 1oTooehida htps://www.cosmote.gr/pdffaposv esi_egkatastasis_exoplismos_cosmote_fleet pdf

21.14 AvagopikG pe Tnv €TmeCepyaciao Twy TPOCWTIKWY oa¢ dedopévwyv Trapakalolue evnpepwoeite amd 10 OXETIKO Keihevo, Tou eival diaBéoiyo oTnv
akoAouBn 1oTooehida: https://www . fleetcomplete.gr/privacy-policy .

22. Oikovopika mpoypappara COSMOTE loT Sharing

22.1 Ta mpoypappara COSMOTE loT Data Sharing (egeghg Mpoypapuara) mapéxouv evowpatwpévn xprion dedopévwy (MB), To glvolo Tng ormoiag propei
va karavaAwBei amd OAeg TI guv dEaeig Tou ouv dpopnTh TTou avikouv aTnv idia opdda Tpoypappdtwy (Groupt A Group2 ) Group3).

22.2 Ta olkovouIKa TTpoypapuaTa TTou avikouv ato Groupl eival Ta: @) loT Data Sharing 25MB, pe dwpeav evowatwiévn xpron 25MB kai unv iaio Tayio
4,00€, B) loT Data Sharing 50MB, e dwpeav evowpatwpévn xphon 50MB kai pnviaio méyio 5,00€, kai y) loT Data Sharing 100MB pe dwpedv
evowpaTtwpévn xpron 100MB kai unviaio mayio 6,00€,. Meta Tnv katavAalwan TG evowuaTwpévng XpAons N xpéwan oTa avwtépw Tpoypduuara
avépyeral o€ 0,13€/MB.

22.3 Ta olkovouIKa TTpoypapuaTa TTou avikouv ato Group2 eival Ta a) loT Data Sharing 700MB, pe dwpeav evowuatwiévn xprian 700MB kai unviaio Téyio
10,00€, B) loT Data Sharing 3GB, pe dwpedv evowpatwuévn xpnon 3GB kai pnviaio mayio 20,00€, kai y) loT Data Sharing 20GB, pe dwpedv
evowpaTtwpévn xpron 20GB  kai pnviaio ayio 45,00€. Merd v KatavaAwaon TG evOwPATWEEVNG XPHONS N Xpéwan OTa avw TéPw TTPoypauuaTa
avépyeral oe 0,0309€/MB. Mapdadeiypa: Eav évag auvdpountig éxel evepyég pia aOvoeon loT Data Sharing 50MB,pia 100MB, pia 3GB kai pia 20GB,
éxel guvohika 150MB Ta omoia umopolv va katavaAwbolv améd Tic 2 mpwTeg kai 23GB T1a omoia pmmopolv va karavaAwBolv amod Tig GAAeg 6Uo
ouwdtaeic. H xpéwaon ektdg Tayiou 10x el PeT@ TV kaTav aAwan Tou guvOAoU TG EVOWHATWHEVNG UNviaiag XpAong Twv auvdEaewy Tng id1ag ouadag
Tpoypapudtwy (my 150MB amé 1ig 2 mpwTeg ouvdEaeig 0To avwTtépw Tapadeyua kai 23GB amd Ti¢ ahAeg dUo.

22.4 To okovouiké Tpoypaupa Tou aviikel ato Group 3 eival 1o NB-loT Data Sharing 500KB, pe dwpedv evawpatwiévn xprion 500KB kai unviaio mdyio
1,24 € Merd v katavaAwaon TG evowpatwpévng xpnons n xpéwan avépyeral ae 0,004836 €/KB. To okovopikd mpoypauua NB-loT Data Sharing
500KB, mrapéxer Siactvoean Twy Guokeuwv e 1o diadikTuo, Yéow Tou 8ikTuou NB-loT Tng COSMOTE. H olvdean e 10 diktuo NB-IoT Twv ouokeuwv
COSMOTE kai n mpdoBaacn aTo diadiktuo Tpayyatotrokital pévo péow g Kaptag SIM (2FF, 3FF) atnv omoia £xel amevepyorroinBei n acgdheia PIN
Kal Ye XpARon oupBarol TepuaTikou e¢oAIooU o otoiog utrooTnpiCel Tnv Texvohoyia NB-loT. Kard 1ig mepmrwaoeig mou n kaAuyn diktlou NB-loT &ev
givar duvarn, n mpoéaPacn ato SiadikTuo pTopei va TpaypatorroinBei yéow Tou dikTlou 2G 1/ 3G A 4G g COSMOTE, epdoov n Aemoupyia autr eival
oupBarh amd Tov TepuaTikd EomAiopd. O TepuaTikos eEomAIoOG Ba TpETTel va TTANPOI TIS TTpoUToBéTElc Kal odnyieg TTou avagépovTal amd 1o GSM
Associaton o010 €éyypago «loT Connection Efficiency Guidelines/Communication Module Requirementsy»  (https://www.gsma.com/iot/iot-connection-
efficiency-guidelines/) kai o ouykekpipéva: (a) Na umooTnpifel amokAeioTKG 10 TTpwWTOKoMo IPv6 (cupmepAapfavopévou kal Tou GIOKOMIOTH
EMIKOV WV iag o oroiog Ba Tpémel va utroaTnpiCel To TpwTokoAAo IPV6), (B) H emikov wvia peragl Tou teppaTikol e§otmAiood Kai Tou Siktdou NB -loT tng
COSMOTE 8a mpémer va akohoubei Tic podiaypagpés 3GPP yia 1o NB-loT (http://www .3gpp.org/specifications), (y) O pnxaviouos padioguyvotATwy Tou
TeppaTikoU e€omAhiopol Ba Tpémel va eival moTomonpévog kard 1o GCF  (Global Certification Forum) (http://www.globalcertificationforum.org). Ztnv
mepfmTwan mou o Zuvdpopntiig diotpei 0T0 avwTépw TTPbypapua ioeg r mepioodrepeg amd 10.000 cuvEETEIS yia TIG OTTOEG ATTAMETAI QVTIOTOIXEG
TEPUOTIKEG TUOKEUEG, TOTE g€ auTéEG Ba Tpémel va umooTnpifovTal of Asmoupyieg «Radio Policy Manager» 1 «Network Friendly Mode» o omoieg
kaBopifovTal aTo loT Connection Efficiency Guidelines (https://www.gsma.com/iot/iot-connection-efficiency-guidelines/).

22.5 Mo 6ha Ta Mpoypapuara ta omoia avikouv a1o Groupt kai Group2 n xpéwan Tng amoaTtohic SMS mpog €Bvika diktua eivar 0,1116 €SM S kai n
xpéwan g amooToAng SMS 1pog diebvn dikTua eival 0,1984 €/SMS.
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22.6 Ta mayia Twv Mpoypappdtwy mephapBdavouv PA 24% kai dev emiBarheral ag autd Téhog Zuvdpountwy Kivnrig ThAepwviag. To TéAog Zuv dpopnTwv

Kivnmig TnAepwv iag emiBareral o€ epimTwan Tou yivel xpian Twv utnpeoiwv SMS, GPRS WAP, DATA/FAX.

22.7 H oykoxpéwan yia Tnv TAofynon ato diadikTuo yiverar avd KByte, e eAaxiotn xpéwan 10 1 KByte ava auvdeon (1 MByte = 1.024 KBytes). ZTig Tiég
mepihapBaveral PrA.

22.8 ¥e mepimwon mou dev e§avTAnBei n ouvolikh dwpedv evowpatwyévn pnviaia xprion (MB) Tng opadag TpoypaupdTwy, Sev PETAQEPETAI O TOV ETTOEVO
prva TioAGYnong.

22.9 Y& k@B Aoyapiagpd xpewveral TPOKATABOAKA To TTAYI0 TOU €MOpEVOU WAva. Tia To Xpoviko didotnua TTou PeaoAafei amo v evepyoroinan
armevepyotroinan TnG alvOeang PEXP! TNV nuepounvia ékdoang Tou emdpevou Aoyapiaapol, 1, ae TEPMTWan AAAAyRAG OIKOVOLIKOU TTPOYPA HUATOG, OTTO

TV nuepopnvia aMayng péxpl Tnv €kdoan Tou EEVOU Aoyaplaapod, To TTAYIO TToU XPEWVETaI Eival avAAoyo Tou XpovIKoU autol dIOOTANATOG, VW

TTAPEXETAI TO GUVOAO TNG EVOWHATWHEV NG XPAONG.

22.10 Ymmpeaia Cost Control

a) Zra Mpoypduuara mapéxeral dwpedv n umnpegiac COSMOTE Cost Control (ege€ic YTnpeaia) pe Tnv omoia 0 Zuv OpOoUNTAG EVNREPWVETAI PETW
ypartoU pnv Ouatog (SMS)yia v karavaAwantou80% A tou 100% Tng guvohikig dwpedv pnviaiag evowuatwiévng(MB) xphong Twv ouvdéaewy
NG idlag opadag TPOYPAUUATWY .

B) Kard tnv evepyorroinon Twv INpoypapudrwy o Zuvdpountig UmoxpeouTal va dnAwael éva KIviTo TNAEQWV O ETTIKOIV WV iag aTo omoio Ba Aap Bdvel Ta
eVNUEPWTIKG ypaTtd unv para (SMS) tng Yrnpeaiag. O Zuvdpopntig Ba pémel va evnuepwvel Ty COSMOTE yia omoiadfirore aAAayn aTo KivnTo
TNAéQWV o ETTIKOIV WV iag. H YTrnpeaia evaéxeral va mapéxeral ye kabuotépnan avaloya e Tnv evnpépwan Twv ouatnudrwy 1ng COSMOTE vy 1a thv
karavaAwan Tou opiou Tou 80% 1) Tou 100% TNG VO WMATWHEVNG XPAONG.

y) Ze mepimTwon alayng nuepounviog ékdoang Aoyapiacpol, n Ymnpeaia Ba apéxetal kar A peTa TRy €kGoan TOU TTPWTOU Aoyaplagpo U amd Thv
ohokAfipwan A v aMayn.

0) Ze TepIMTWON TTOU 0 OUVPOUNTAG EVEPYOTTOIRTEI TNV YTINPETia evw £xel dN KatavaAwaoel 10 80% Tng ouvolikig dwpedv unviaiag evowpaTwHEY NG
XpAong Twv ouveEcEwy Tng idlag ouadag TpoypapuaTwy, nYTnpeoio Ba Tebei o€ I0KU aTOV ETOPEVO Priva TIHOAGYNONG.

€) H amevepyoroinan tng utrnpeaiag urmopei va yivel TNAE@wv K@ aTo 13818 (UoaTApIEN ETAIPIKWY TTEAATWV ).

22.11 Ymnpeaia loT Cut-Off

a) 2ta Mpoypapuara mapéxeral n duvarérnra evepyoroinang Tng utmpeaiag loT Cut-Oft. H Ymmpeaia, Wetd Ty karavaAwan g ouvoAikrg dwpedv
evowpaTwpévng pnviaiag xphong (MB) Twv cuvdéocwv Tng idiag ouddag Tpoypapuatwy, SIakOTTel TN XpARoN dedopévwv o€ OAES TIG ouvdETEIg
HEXPI TNV Npepouny ia ékdoang Tou ETTEVOU Aoyapiaaou.

B) H evepyommoinan/amevepyotmoinan Tng Utmpeaiag pmmopei va yivel TNAepwv Ik aTo 13818 (uoaTAPIEN eTaIpIKWY TTEAATWV ).

22.12 NpéoPaon otn oehida dlaxeipions Twv ouvdéaewv loT Data Sharing
a) Epdoov o ouvdpopntrig eival eyyeypappévog atnv utmpeaia My Cosmote éxel TpoaBaan aTnv bk I0To0€ABa yia T diayeipion Twv ouvdEoEwy
loT Sharing aTn dietBuvan  https://www.cosmote.gr/managed-iot TTou Tapéxel:
[ Auvarémnra eAéyxou TG Aemoupyiag Twv ouvdéaewv aTo diktuo Tng Cosmote.
Il. Evnuépwan yia 10 uréAomro Tng ouvoAKAg dwpedv pnviaiag evowpatwpévng xphongs (MB) Twv auvdéocwv Tng idiag opddag mpoypayuudrwy
aMG kai v Katav dAwan edopévwy kaBe olveeang.
ll. Evnuépwaon yia v npepounvia éxkdoong Tou emopevou Aoyapiagpol Kal, CUVETWG, avavéwong TG OUVOAKAG Owpedv  pnviaiog
evowpatwpévng xpRons (MB) Twv oguvséaewy Tng idIag opadag TPoypaUHATWY.

23. Aitnon - AfAwon Metapifaong Zovdeong COSMOTE

23.1 O umoypdgovteg v Aftnon- Andwon MetaBiBaong, Exdoxéag (mpog tov omoio yiveral n peraBiBaon) kai Ekxwpnmig/és (o ugioTapevog
ouvdpopnTAg) e TNV ottoia amouvTal TV éykpian Tng petaBifaong Tng/ Twv alvdeang/ cuvdéocwv Trou Tepiypdgovtal atov Mivaka A (egeghic nol
ZOvéeon/eig amd Tov Exxwpnrryés atov Exkdoyéa, e Tov idio apiBpd kAfang, dnAwvouv kai amodéxovTal Ta akdhoubar:

23.2 H peraBiBaon tg/wv Zuvaeang/ewv Tehei umrd Ty éykpion tng COSMOTE kai cuvTeheiral pe v amodoyn amé v COSMOTE tng Affnang tou

Ekdoyéa mou ouvutroBdAeraiye Ty Tapouoa 1y /kai Tnv utmoBoAr amé Tov Ekdoxéa GAwv Twv aTramoupey wv OToIxEiwv (Tr.X. uelBuvn dMAwan kAT).

23.3 Ze mepimtwan mou n COSMOTE dev eykpivel Tnv petaBifaon yia omoiovofmote Adyo n ZOuBaon toultwv  Ekxwpnri/wv pe v COSMOTE

e¢akohoubei va 1oKUEL.

23.4 O1 Exywpnrég Ba mpoBolv ot auean egodphnon OAwv Twv ekkpepwv ogehwv Tou/c Tpog v COSMOTE apéowg petd v €kdoon Twv
OXETKWY Aoyapiaowy.

23.5 01 Exywpnrég kar o Ekdoyéag eublvovTal €ig 0AdkAnpo yia Tuxdv oikovopikég amamiaelg Tng COSMOTE katd Twv EkxwpnTwv yia umnpeaieg mou
éxouv TrapacyeBei WExpl TNV nuepounvia éykpiong amé v COSMOTE tng petaBiBaong tng Z0vaeang kai o1 omoieg Oev €xouv TIoAoynBei péxpl TV
nUepopnvia autry yia otroiov dftrote Adyo.

23.6 e mepimTwon mou Exxwpntig eival xpAoTng KapTokivnTAG TNAEQWV iag, To Tuxdv XpnuaTikG utréAormo A dwpedv Xpovog opIhiag 1) GAES TTAPOXEG aTTd
TNV EVEPYOTTOING UTTNPETIWY KAPTOKIVNTAG TNAEPWYV iag SiatnpolvTal epdaov o Ekdoxéag mapayeivel aTo idlo Okovopikd Mpoypauya.

23.72¢ mepimTwon mou o apiBuog auvoeons  Ekxwpnth avikel o€ Ao diktuo KivntAg TnAepwviag, o Ekxwpntig dnAwver ot éxel urodAel afnon
gopnrétnrag mpog v COSMOTE kai n petaBiBaan ehei umd Ty aipean g emmuyoUg SiEKTTEPAiWaNG TOU AMAATOS YopnTéTNTag Tou Ekxwpntr.

23.8 O Ekdoytag duvaral, Kar emidoyr) Tou, va mapahdpfeivéa kapta SIM A va mapahdBel Tnv ugiotauevn kapta SIM tou Ekxwpntr, €pdoov pe auth eival
duvarh n Aemoupyia Tng alvaeang aTo SikTuo kal aTo Okovopikd Mpoéypappa Tng COSMOTE tou Ba emmIAECEL.

23.9 O Ekdoxéag duvaral ire a) va diatnprael 1o Okovouikd Mpdypayua TTou eivarl eviayuévn n alvdeon Wéxpl ofuepa (o€ TEPITTWan opnTéTNTag TG
oUvdeang Tou Ekxwpnth o Ekdoxéag evidoaeral ato Okovopikd Mpdypayua Tng emiAoyrig Tou) amodexduevog Toug 6poug Kai Tig TTpolTroBéaeig aurou,
yia TIG otroieg £xel evnuepwBei amd Tov Ekxwpnh, eite B) va emhéger dAo Oikov opikd Mpdypapua e Toug avTigToyoug 6poug autou.

23.10 Ao Tnv ohokAfpwan Tng petaBiBaang o Ekdoxéag umreiaépyeral TARPWS aTa SIKAIWUATA KAl TIG UTTOXPEWTEIG Tou ExywpnTh.

23.11 Ze mepimTwan peraBiBaang 1o moad TG £MIBOTHONG 1 EKTITWANG Trayiou avTi emddTNoNG Kai n didipkeia Tng aUupaong Gev avagépovTal atnv Affnon
Tou Exdoxéa 016TI autdg  €xel evnuepwBei amd tov ExywpntA yia 10 mood TnG €mdOTNONG, | TG éKTTTwonG Tayiou avti emddtnang f AAng
Tpooopdg, Tn didpkeia TnG oUvAEONg, Kal g€ TEPITTWAON TToU n oUvdeon eival opiopévou Xpovou, yia TIG ETIMTTWAOEIS amd Ty KarayyeAia autig
TPV TN CUUTTARPWGON TOU WG Avw OpITHEVOU Xpovou, aUuewva pe Tnv Aftnan A Tnv Avavéwan tou £xel utoypdwel o Ekxwpntig.



