Ei181koi ‘'Opoi kai NMpolnoB&oeig

O1 mapovreg «Eidikoi Opol & Mpoimodéaeign kabe TpoypaupaTog f/Kal UTTNPETIag TTOU avapéPovTal 0TO Trapdv, o€ guvduaoud pe Tnv Aitnon
ZopBaon Zovdeong (e@eéng «Aitnon») orto Aiktuo Kivntig TnAepwviag tng COSMOTE-KINHTEX THAEMIKOINQNIEEZ AE (e@egng
«COSMOTE») Tou Zuvdpounth f/kai Tnv AfAwan Avavéwaong Lovdeong oTo SikTuo KIvnTAG TNAEQwviag (epe§Ag «Avavéwan») Kal TOug
«levikoUg ‘Opoug Mapoxing Ymnpeaiwv COSMOTE» kaBopifouv Toug 6poug Kai TiIG TTPoUTTo0ETEIS XpRONG TWV TTPOYPALHATWV/UTINPETIWY aUTWV
ou éxouv emiheyei | emAeyolv aTo péAAov amd To Zuvdpount péow Tng Aitnong n/kai Tng Avavéwong n/kai Tng AitTnong Tou avrigToiyou
Mpoypduparog/Ymnpeoiag. H COSMOTE d0Uvarail va TpotroTroici Toug rapovreg Eidikolug Opoug kai Mpoimodéasis olppwva pe TRV 10XU0UGA
vopoleaia. v mepimTwon autl n COSMOTE Ba evnuepwvel Toug ouvdpopnTég pe Kade Tpoa@opo TpoTTO.

1. Npoypappara «COSMOTE Mobile S, M, L, Platinum», «COSMOTE Mobile S MAA, M MAA, L NAA, XL, Gold, Platinum MAA», «COSMOTE Mobile
1500», «COSMOTE Mobile PLUS», «COSMOTE Mobile FAMILY», «COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM», «COSMOTE AmepidpioTa» ,
«COSMOTE Business Mobile Starter, Small, Medium, XLarge, Large, Gold, Platinum», «COSMOTE Business Mobile mpog OAoug», «COSMOTE
Business Mobile Value», «COSMOTE Business Mobile Amepidpiota pe Internet», «COSMOTE Business Amepiopiota pe Internet MAA»,
«COSMOTE Business Mobile Atmepiopiota », «COSMOTE Business Mobile Bagik6é», «COSMOTE Business Mobile PLUS», «COSMOTE
Business Mobile 100 éwg 5000», «COSMOTE Business 200 MAA éwg 1200 MAA» ka1 «COSMOTE Business Mobile Europe».

1.1 H Owpeav pnviaia xpAon mapéxetar povo yia 10ia xpran. Amayopeletal pntd KGO €UTTOPIKA EKUETAAMEUGN 1 UETOTTWANGN TWV TTOPEXOMEVWV
utnpeaiwv TG COSMOTE péow Twv mpoypauudrwy aupBoiaiou «COSMOTE Mobile S, M, L, Platinum», «COSMOTE Mobile S MAA, M NAA, L
MAA, XL, Gold, Platinum MAA», «COSMOTE 1500», «COSMOTE Mobile PLUS», «COSMOTE Mobile FAMILY», «COSMOTE 20, 25, 35, 45, 55, 65,
100, PLATINUM», «COSMOTE AmepiopiaTa» , «COSMOTE Business Mobile Starter, Small, Medium, Xlarge, Large, Gold, Platinum», «COSMOTE
Business Mobile mpog Ohoug», «COSMOTE Business Mobile Value», «COSMOTE Business Mobile Amepidpiata pe Internet», « COSMOTE Business
AmepidpioTa pe Internet MAA», « COSMOTE Business Mobile Amepidpiata », « COSMOTE Business Mobile Baaiké», « COSMOTE Business Mobile
PLUS», «COSMOTE Business Mobile 100 ¢éwg 5000», «COSMOTE Business 200 MAA ¢éwg 1200 MAA» ka1 «COSMOTE Business Mobile Europe»
O€ TPITOUG, UOIKA N VOPIKA, TTpdowTTa.

1.2 H xprjon Tou dwpedv xpdvou opiAiag f/kar Twv PIVIEOKARCEWY, KABWGS KAl Twv YPATITWV UNVUHATWY dovartal va yiveral Jovo Péow GUOKEUAS KIVATAG
TAeQwviag. Amayopeuetal n xpAon péow PBX A omolacdAmote GAANG ypappng TTou ouvdéetal e UTTOAOYIOTH HE OKOTIO TNV €KTEAEON pEyGAou
ap1Buol kKA\joewv ewvig kai Bivieo-kKAfaewv A/kai Tnv arooToAr Peyahou Gykou Kal TauTdXpovng aTToOTOARG YPATITWV MNVUUATWY. Z€ TIEPITITWAT TToU
0 Zuvdpountig kavel xpron Tou Mpoypauuarog uéow PBX, A omoiaodAmore GMnG ypaupng mou cuvdéetar e umohoyiati, . COSMOTE
dlatnpei 10 diKaiwpa va TPofei ae SIaKOTI TTAPOXAG TWV UTINPESIWY TNG.

1.3.1 Ta Okeg g oeipég oikiakwv Oikovopikwv Mpoypappatwy « COSMOTE 1500», «COSMOTE Mobile PLUS», «COSMOTE 20, 25, 35, 45, 55,
65, 100, PLATINUM», kai COSMOTE AmepiopiaTa, kGBe auvdpountig umopei va diatnpei kat' avwrato opio péxp! évte (5) auvdéaeig ato aUvord
TOUG.

1.3.2 Na mv éviaén alvdeong oe mpoypapua , «COSMOTE Business Mobile Starter, Small, Medium, XLarge, Large, Gold, Platinum», «COSMOTE
Business Mobile mpog Ohoug», «COSMOTE Business Mobile Value», «COSMOTE Business Mobile Amepidpiota pe Internety, « COSMOTE Business
AmepidpioTa pe Internet MAA», « COSMOTE Business Mobile Amepidpiata », « COSMOTE Business Mobile Baaiké», « COSMOTE Business Mobile
PLUS», «COSMOTE Business Mobile 100 ¢éwg 5000», «COSMOTE Business 200 MAA ¢wg 1200 MAA» ka1 «COSMOTE Business Mobile Europe»
QTTaITEITal TTPONYOUREVWG O TTIPOTdIOPICHGG ToU GUVTOUoU apiBuol KAang TG kaBe alvdeang yia v evBoetaipikr emkoivwvia (VPN). H emAoyA A
TPOTIOTIOINGN TOU GUVTOUOU apIBUOU, YiveTal aTrd Tov ZUVSPOpNTH ) VOUILO EKTTPOCWTTO TOU, ATEAWS Kal OTTOTEDATTOTE.

1.4 Ta mpoypauuara oupBohaiou , «COSMOTE Business Mobile Starter, Small, Medium, Xlarge, Large, Gold, Platinum», «COSMOTE Business
Mobile mpog OAloug», «COSMOTE Business Mobile Value», «COSMOTE Business Mobile Amepidpiota pe Internety, «COSMOTE Business
Amepidpiata e Internet MAA», « COSMOTE Business Mobile Amepidpiata », « COSMOTE Business Mobile Baaiké», « COSMOTE Business Mobile
PLUS», «COSMOTE Business Mobile 100 £¢wg 5000», «COSMOTE Business 200 MAA éwg 1200 NAA» kai «COSMOTE Business Mobile Europe»
ameubOvovtal oe Etaipeieg , Anudaioug Qopeic. Emiong ameubivovtar oe Atopikég Emixeipiaeis mou diatnpolv Tpeig (3) ouvdéaeis kal Gvw OTo
diktuo Tng COSMOTE, €k Twv oToiwv ol (2) TouhdyiaTov gival guvdéaeig aupBoAaiou QuVAg.

1.5 Me v éviagn oOvdeang ota Oikovopuikd lMpoypdupata COSMOTE Mobile Platinum kai, «COSMOTE Business Mobile Gold, Platinump,
“COSMOTE Business Mobile mpog OAoug 3.000, 5.000, 10.000” evepyomoieital autépaTa, n UTNPETia TEPIAYWYNAG Kal n TPOOBETn uTmpeaia
mepiaywyng “COSMOTE Travel Pass” eviy TapaAAnAa amevepyotroiolvTal kai Oev eival diabéaipeg o TpoabeTeg utmpeaieg mepiaywyng: COSMOTE
Europe Pack, COSMOTE Traveller, , Internet On The Phone, Travel & Surf . H evowpatwpévn xprion g utmpeaiog “COSMOTE Travel Pass” yia T
Zwvn A, B Twv TTaparmavw mTpoypapuaTwy, ptropei va katavaAwbei epdoov n utmpeaia “COSMOTE Travel Pass” mapapével evepyr. MNa 1 xpron
¢ utnpeaiag “COSMOTE Travel Pass” ioxUouv o1 Opor & MpoUmoBéacig Xpriong ¢ Ympeoiag. H amevepyotoinon ng utmnpeaiag “COSMOTE
Travel Pass” eival duvarh kaTdTIV aITAUATOG TOU GUVPOUNTH.

1.6 Z1a mpoypdappata COSMOTE Business Mobile Atmepidpiota, COSMOTE Business Mobile Baaiko, dev 10xUel kapia 101Kr) TTPOOQOPA i EKTITWaN TToU
agopd ata mpoypappata COSMOTE Business Mobile PLUS, xwpig v éykpion 1ng COSMOTE.

1.7 Z1a mpoypdupara COSMOTE Business Amepiopiata e Internet NMAA kar COSMOTE Business e dwpedv xpdvo opihiag MAA, Oev 1oyUel kayia €101KA
mpooPopd N €kTTwan Tou agopd ota mpoypduuata COSMOTE Business Mobile Amepidpiata kai COSMOTE Business Mobile PLUS, xwpi¢ v
¢ykpian ng COSMOTE.

1.8 O guvdpountig pnta amodéxetal 61 aTa Tpoypdupata « COSMOTE BUSINESS Mobile EUROPE» kai ato COSMOTE PLATINUM kartd v mrepiaywyn,
dev 10xUel n utnpeaia Roaming Data Limit (Avwrato Opio Xpéwong Aedopévuwy).

1.9.1 K&Be auvdpounTrg pmopei va diatnpei pévo éva (1) mpdypappa COSMOTE Mobile FAMILY ata aToixgia Tou.

1.9.2 Z1a mpoypdupara COSMOTE Mobile FAMILY amaiteital kar' eAdxIaTo n evepyotroinan dU0 GUVOEGEWY KOl GUMMETEXOUV KAT avTaTo OpIo KEXP!
1éo0epic auvdéaelg. O YmelBuvog Mpoypduuarog, aTa GTOIKEIQ TOU OTTOIOU EVEPYOTTOIOUVTAI GAEG OI GUVOETEIS TIOU GUMMETEXOUV GTO MMpdypauua,
OQeihel KATA TNV EVEPYOTTOINGT TOU TIPOYPAKATOS va dnAwael Troia gival n Kupia Zuvdean tou mpoypaupatos. ANayn e Kipiag Zuvdeong umopei va
yivel dia gopda ava TioAoyiakd prva. To Trayio g Kupiag ZUvoeang Kai Twv UTTOAOITTWY GUVOETEWY TIOU GUMUETEXOUV GTA TIPOYPAM AT avagépovTal
aTov TiokaréAoyo Th¢ COSMOTE kai dUvavTal va TpoTroTrolouvTal GUK@WVa [E TNV EUTTOPIKI TG TIOAITIKN.

1.9.3 Z10 Mpoypapua COSMOTE Mobile Family S pmropouv va evepyotroinfolv éwg 2 auvdéaeig, ato mpdypaua COSMOTE Mobile FAMILY M ptmopouv va
evepyotroinBouv wg 3 auvdéaeis kal ato Tpdypappa COSMOTE Mobile FAMILY L ptropolv va evepyotroinBolv €wg 4 guvdETElg.

1.9.4 Ta mpoypappara COSMOTE Mobile FAMILY mapéxouv evowpatwpévn xpon (opiia, SMS & edopéva MB), 10 gUvolo Tng omoiag JTmopei va
KaTavaAwBei amd GAeg TIC GUVOETEIG TTOU GUMMETEXOUV O€ auTd (TTY. £av aTo Tpdypappa mapéxovtal 1500 ouiAiag or guvdéaeig Tou Mpoypduuarog
MTopolv va katavaAwaouv 1500 opiAiag dAeg padi). Metd tnv katavaAwan TG EVOWHATWHEVNS XPARONG N Xpéwan kaBe alvdeang yivetal CUPQWVA [E
Tov Tiyokatahoyo Tng COSMOTE yia Ta Trpoypduuara. Kara v evepyomoinan evog COSMOTE Mobile FAMILY, o YmeUBuvog Tou Mpoypduuarog
MTTOPET VO EVEPYOTTOIATEI, XWpig Xpéwan, emTAEoV Twv avwtépw, pia (1) ouvdeon Gedopévwy (Extra Data SIM kdpra), améd myv otoia pmopei va
karavoAwBei o diaBéoipog dykog dedopévwy (MB) a) Tou Mpoypduparog B) evog COSMOTE Mobile Internet kai y) evdg COSMOTE  Extra makétou
Family Sharing mou Tuxév d1a8étel o ouvdpounTig. O YreuBuvog Tpoypaparog Ba UTropei va evepyotToiroel emmAéov ouvoEaelg dedopévwy (MB), pia
avrioTola yio k@Bt emmAéov oUVOEON €KTOG TNG KUplag 2uvdeong tou poypdppatog, 1o TAyIo Twy OToiwy avagépETal OTov TIOKATAAOYO TNng
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COSMOTE «kar duvaral va Tpomromoleital oUpgwva pe Tnv epmopiky g moAimkl. Or emimAéov autég ouvdéoelg dedopévwy Ba pmopolv va
KaTavaAwaouv 6yko dedopévwy kaTa Ta avwtépw avagepdpeva.lia 1o Mpdypauua COSMOTE Mobile FAMILY ekdidetal évag eviaiog Aoyapiaouog Tou
oupTIEPINAMBAVEI TI XPEWTEIG YIa KGBE GUVOEDT TTOU GUETEXEI T€ QUTO.

1.9.5 O YmeUBuvog Mpoypapparog ptopei avd TToa aTIyJI va TPOTTOTIoIE, JETG aTTd OXETIKK aitnaT Tou, TIg ouvdETEIS TTou auppeTéxouv ato COSMOTE
Mobile FAMILY.

1.9.6 To Mpdypaupa COSMOTE Mobile FAMILY amevepyotroieital €ite kardmmv amjuatog tou YmeuBuvou lMpoypduuarog, €ite ae mepimTwaon Tou Oev
TAnpoUvTal o TTapdveg Opol kar mpolmoBéoeig. e kGBe Tpoypappa COSMOTE Mobile FAMILY pmopei va auvdeBei éwg kai éva (1) Tpoypappa
COSMOTE Mobile Internet, epdoov n alvdean Tou mpoypappatog COSMOTE Mobile Internet avrikel ata atoiygia Tou YmredBuvou Mpoypauparog. Kara
10 AoITrd yia T aUvdean mou eival eviaypévn oto Tpdypaua COSMOTE Mobile Internet iaxUouv o1 dpol Kai ol TTpoiToBéacis €101 OTTWG avagépovTal
07N OXETIKA TTAPAYPAPO TwV €I0IKWY dpwv Kal TTpoitroBéacwv COSMOTE.

1.9.7 To olvolo Twv Oedopévwv MB Twv Tpoypaupatwy COSMOTE Mobile Family karavaAwverar xwpig TepIopiou6 améd OAEG TIG OUVOETEIG TOU
Mpoypdupatog ekTog av o YmeuBuvog Mpoypauparog Exel opioel avwrata dpia xpriong dedopévwv MB avd alvdean. Ta dpia xprong Twv dedopévwv MB
Tou Mpoypdupuarog agopolv aTmoKAEIOTIKA TIG GUVOETEIG Tou TMpoypdupartog egaipoupévng g Kipiag Livdeang, kabwg kai Tuxév auvdéosigc COSMOTE
Mobile Internet kai COSMOTE Extra Data SIM. O Yme(Buvog Tou Mpoypauuatog pmopei va Béael ava ouvdean opio xpriang dedopévwy MB £wg Kar igo
pe 10 glvolo Twv diaBéoipwy dedopévwv MB Tou TrpoépyovTal amd a) 1o Mpodypaupa B) éva COSMOTE Mobile Internet kai y) éva COSMOTE Extra
mrakéto Family Sharing. H evepyotroinan twv opiwv xpARong Twv dedopévwv MB yiverar ammd tov YmetBuvo Tou Mpoypduparog ato My COSMOTE app,
ot1o My COSMOTE Web, e kAjan aTo 13888 A o€ karaompa Tou diktiou COSMOTE A FTEPMANOZ.

2. ‘Exmrwon Mayiou avri Emdotnong - Aiaxeipion Emdoticewv EmayyeAparikwv Oik. Mpoypappdtwy — Amédoon

ExmTwotwv

2.1 O guvdpountAg amodéxetal 6TI We Tnv umoypagr g Aitnong fi Tng Avavéwang, Ba AauBavel yia kdBe alvdean Tou T0 TTOOS EKTITWONG Trayiou
avti emd6TNONG TTOU avaypdgetal atny Aitnan A Tnv Avavéwan uté pop@n EKTITWaNG OToug £MOUEVOUS Aoyapiaapols yia kabe alvdean ae 106TT00EG
pnviaieg 660€Ig 6aeg Kal o1 prveg didpkeiag kaBe alvdeang. H aluPact pou Ba gival opiguévou xpdvou pe didpkeia v avagepdpevn oty Aitnon f
v Avavéwan. To oa6 ékrwang Trayiou avi emdATang dev ELAPYUPWVETAI O PETPNTA.

2.2 Ta Oikovopikd Mpoypauuara COSMOTE yia 1diwteg n 1gémoon pnviaia d6an Ba moTwveTal a1o TPEXOV TTAyI0 Tou OIKovopikou MpoypapuaTog Tou
eivar evraypévn n ouvdean, kai 6ev PTropei va utrepPaivel To TTAY10 TOU 0IKOVOUIKOU TTPOYPANUATOG TToU Eival Eviaypévn n oUvoean.

2.3 Xe mepimTwon katayyehiog g auvdeang mpiv Ty évapén amédoang g miaTwong, n COSMOTE dev utoypeoUTal va KataBAAEl T0 avTioToixo oo
070 Aoyapiagué Tou ZuvdpopnTh.

2.4 ¥¢ Tepimwaon mou n o UuBacn Tou ZuvdpopntA AuBei piv T TpoPAeTTopevn AREn TG , autdg uTroxpeouTal va emaTpéyel dueca oty COSMOTE

avtigToixa yia kGbe AuBeioa alvdean 1o Togd Tou TpoBAETETal aTnv Aitnan A v Avavéwar.

2.5 zmv mepimtwon ouvdéoewv Tou éxouv oxnuatioel COSMOTE Mobile Oikoyevelokd MMakéto kai pia A Tepiogotepe €€ autwv ETTIAEGOUV
«Ekmwaon  Mayiou  avti EmOOTONG Zuokeung», T0Te 01 TeAeutaieg Oev Ba QUUMETEXOUV OTOV UTTOAOYIONO TnG OUVOAIKAG €mdOTMaNg
TNAETTIKOIVWVIAKOU TeppaTikoU e¢omrhiopol Tou COSMOTE Mobile OikoyevelakoU Makétou.

2.6 e 6houg Toug ouvdpounTEG ZupPolaiou (Pwvig kar dedopévwy), KaptozuuBoAaiou kar COSMOTE Business Mobile Cost Control mou emAéyouv
¢KTITwon avti emdATNONG GUOKEUNG €iTe O€ véa oUVOEDN €iTE KATA TNV avavéwan g, n EKTITwan avTi emdOTNaNG OUCKEUNG Ba eQappodeTal i Tou
apxIkoU Trayiou Kai OTn GUVEXEID OAEG OI UTTOAOITIEG TTOOOCTICIEG PNVICIEG EKTITWOEIS Ba eQapudlovIal €Ti TOU EKACTOTE UEIWPEVOU Trayiou TTou
TIPOKUTITEI ATTO TNV TIPONYOUUEVN EKTITWAT.

2.7 H ékmwon avti emdémaong diakdmTeTal og TepiTwaon petapacng o Oikovouikd Mpdypappa yia 1o omoio dev TapéxeTal, CUNGWVA WE TNV
Epmopikn MoAimikAy Tng COSMOTE ‘Ekmrwan avTi emd0Tong GUGKEURG.

2.8 Na véeg Evepyomroinaeig flkar Avavewaoelg guvdéaewv ae poypapuara COSMOTE Mobile FAMILY, n kabe aOvdean/MSISDN Tou Trpoypdppuarog Ba
AapBavel EexwpioT EKTITwan TTayiou avti emdoTaNG.

2.9 Tia véeg Evepyorroifaeig A/kal Avavewaoelg auvdéaewv Etaipikwy Mehatwv mou agopolv EmrayyeApatikd Oikovopika Mpoypdupara, o Etaipikég
[MeAarng dlvaral va pnv XpnoIUOTIOIRGEl TO OUVOAIKG 000 NG €mMOOTNONG YId TO OUVOAO Twv CUVOECEWV TOU. XTNV TIEPITITWON QUTH, TO
utréAoITTo TTogd TG ouvolikAg emdATNONG Tou Oev €xel Xpnolpotoinbei pmopei va karavaAwbei péxpl v nuepounvia Aféng g ZuuPaong-
Y0vdeang kGBe alvdeong, omwg auth €xel opiaTtei atnv Aian f v Avavéwaon. H katavAwan Tou utroAoiTrou propei va xpnaipotoinBei pyévo yia
ayopd TnAemikoivwviakol EEomAiguoU kai Sev uTropei va moTweei A va emaTpagei ommoIodrTIoTe TT0aG 010 LUvdPOUNTH.

3. COSMOTE Mobile Oikoyevelaké Makéro

3.1 O1 mapovreg dpor oe guvduaopd pe mv Aitnon Evepyoroinong COSMOTE Mobile Oikoyevelakou lMakérou Tou utroypdgovra (e@egic  «YmeuBuvog
MAnpwprg») kaBopilouv Toug dpoug Kai Tig TTpolTobéaeis xprong Tou COSMOTE Mobile OikoyeveiakoU MNakéTou.

3.2 To COSMOTE Mobile Oikoyevelokd Makéto evepyotroieital o1o dvopa tou YTeUBuvou MAnpwyrg. O YmeuBuvog MAnpwpnAg ptmopei va eviatel ato
COSMOTE Mobile Oikoyevelakd Makéto améd TouldxioTov duo (2) €wg kai mévte (5) ouvdéaelg. Emanuaiveral, 611 TOUAGXIOTOV GUO €K TWV TTEVTE
ouvdéoewv Ba mpémel a) va eivar guvdEaelg ZupPoaiou evog ek Twv Oikovopikwv Mpoypauudtwy «COSMOTE Mobile S, M, L, , Platinumy,
«COSMOTE Mobile S MAA, M MNAA, L MAA, XL, Gold, Platinum MAA», COSMOTE Mobile 1500»,COSMOTE 120 ¢w¢ kai 1000 kar Ta avrigToixa
Mpovoyiaka kar MAA, COSMOTE Amepiopiota 1,2,3, COSMOTE MULTI, COSMOTE i-20 éwg kai i-135 ,COSMOTE My Way 20 £wg kai 125,
COSMOTE Mobile MPOZ OAOYZ 25 éwg kai 50, 6Aa 1a COSMOTE Mobile PLUS, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE
AmepiopioTa (6Aa Ta Oikovouika Mpoypapuara Twv aeipwv, COSMOTE AmepidpioTa pe mrayio amd 20 € kar mavw) kai COSMOTE ECONOMY 20 wg
kar 80 1} B) n wa ouvdeon va givar g éva ek Twv OIK. Mpoypauparwy KaptoZuppoAaiou (6Aa ta Oikovopika Mpoypdupata Twv aeipwv COSMOTE
Mobile KaptozupBoAaio e méyio améd 20 € kai mévw) Kar GAAn Wia aOvdean va givar g€ éva ek Twv Oikovopikwv Mpoypaupatwy COSMOTE Mobile
S, M, L, Platinum, COSMOTE Mobile S MAA, M MAA, L NAA, XL, Gold, Platinum MAA, COSMOTE Mobile 1500 COSMOTE 120 éwg kai 1000,
COSMOTE Amepidpiota 1,2,3, COSMOTE MULTI, COSMOTE i-20 éwg kai i-135, COSMOTE My Way 20 éwg kai 125, COSMOTE Mobile MPOZ
OAQOYZ 25 éwg kai 50, 6ha Ta COSMOTE Mobile PLUS, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE Amepidpiota (6Aa 1a
Oikovoyika Mpoypauuara Twv oeipwv COSMOTE AmepidpioTa pe mayio amd 20 € kai mévw) kar COSMOTE ECONOMY 20 éwg kai 80. Or utréAoireg
ouvdEaelg utropei va gival guvdEaeig kaptokivntig TAepwviag, Oik. Mpoypaupatwy KaptoZupBoAaiou (6Aa Ta Oikovouika MpoypduuaTa Twy oeIpwy
COSMOTE Mobile KaptoZupBoAaio pe mayio améd 20€ kai mavw), COSMOTE Home Telephony SIM, COSMOTE Home Double Play SIM, COSMOTE
Mobile Internet MAA (extd¢ Twv Oikovopikwy Mpoypapudtwy COSMOTE Mobile Internet 100MB MAA,300MB MAA, 500MB MAA), COSMOTE
Mobile Interneth) £éwg duo auvdéaeic COSMOTE Mobile Internet Any Way MAA. Ta v éviagn twv ouvdéaewy Twv OIK. Mpoypapudtwv COSMOTE
Mobile Internet Any Way MAA ato COSMOTE Mobile Oikoyeveiakd Makéto amapaitnmn mpolmdbean eival va €xouv eviayxbei ae autd Kai o1 avTioToIxeg
ouvdEaelg ZupBoAaiou e TIG OTTOIEG Eival TUVOEDEPEVEG.

3.3 Na 1o COSMOTE Mobile Oikoyeveiakd Makéto Ba ekdidetal évag eviaiog Aoyapiaopdg o1o Gvoua Tou YeuBuvou MAnpwung. Ze Tepimwan Tou 010
COSMOTE Mobile Oikoyevelakd lMakéto Exouv eviayBei kal OUVOETEIS KAPTOKIVATAG TNAEPWViag, o eviaiog Aoyapiaoudg Tou YmeuBuvou MAnpwprig Ba
XPEWVETAI Unviaio ue ouykekpIpévo Tood avavéwaong xpdvou opihiag yia kGBe ouvdean KapTokivnTAg TAEpwviag, Trwg T TToad autd kabopietal
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oTov ekdaTote 1oxUovTa Tiokatahoyo Tng COSMOTE, Tov omoio 0 YmeuBuvog MAnpwprig dnAwvel 611 yvwpidel Kai amodéxetal. To ood e autd Ba
TNOTWVETAI OTIG GUVOETEIS KOPTOKIVATAG TNAEQWVIaS auTopata KABE Uva Kal GUYKEKPILEVA TNV TTPWTN NHEPOAOYITKT NUEPA KABE prva.

3.4 O YmeUBuvog MAnpwung ptopei avd Tdoa OTIyur va TPOTIOTTOIEl, JETA OO OXETIKA aitnar| Tou, TIG ouVOETEIS TTou oupueTéxouv oto COSMOTE
Mobile Oikoyevelakd Makéro. Ze Tepitwan Tou Kamola amo Tig eviayuéveg ato COSMOTE Mobile Oikoyevelako MakéTo oUVOETEIG OTTOKOTTET OTTO TO
COSMOTE Mobile Oikoyevelakd Makéto, T0T€ N GUyKeKpIPEvn aUvOEaN Oev Wtmopei va Kavel TTAéov xprian Twv Trpovopiwv Tou COSMOTE Mobile
Oikoyevelakd Makéro.

3.5 To COSMOTE Mobile Oikoyeveiakd Makéto diahletar eite petd amd éyypago aitnua Tou YmewBuvou MAnpwung, €ite o€ TepITITwon ToU ol
eviaypéveg ato COSMOTE Mobile Oikoyevelakd Trakéto guvdéaelg 6ev TAnpolv Tig TpoUTroBéaeis TG Tapaypdgou 3.2. Twv TapovIwv dpwv kal
TPoUTToBETEWVY.

3.6 Xe kaBe mepimwaon Tou o1 ouvdéaelg ouppoAaiou kai KaptoZupBoAaiou, Tou éxouv eviayxbei ato COSMOTE Mobile Oikoyevelakd Makéto, dev
TAnpouv TA¢ov Toug dpoug kai TpolTroBéaceig Eviagng ae autd, amevidaaovtal dueaa amd 1o COSMOTE Mobile Oikoyeveiakd Makéro.

3.7 O Yme0Buvog MAnpwpng ptropei va emIAECEl, avahoya Pe TIG avaykeg Tou, dialeukTika, eite To OIKOTENEIAKO MPONOMIO 1, eite To OIKOTENEIAKO
MPONOMIO 2, Ta otroia avaAUovTal wg ¢AG:

3.7.1 To OIKOTENEIAKO MNMPONOMIO 1 mrapéxel pnviaiwg oTig auvdEaelg Twv Oikovopikwv Mpoypapudrwy COSMOTE 120 éwg kai 1000, COSMOTE
Amepiopiota 1,2,3, COSMOTE MULTI, COSMOTE i-20 éwg kai i-135, COSMOTE My Way 20 ¢éwg kar 125, COSMOTE Mobile MPOX OAOYZ 25 £wg
50, 6Aa Ta COSMOTE Mobile S, M, L, COSMOTE Mobile S MAA, M MAA, L NAA, XL, Gold, Platinum NMAA, COSMOTE Mobile 1500, COSMOTE
Mobile PLUS, COSMOTE 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE AmepiopiaoTa (6Aa Ta oikovopikd Tpoypdupara Twy ogipwv COSMOTE
Amepiopiota pe mayio amd 20€ kai mavw), COSMOTE ECONOMY 20 éwg kai 80, COSMOTE Home Telephony SIM kai COSMOTE Home Double
Play SIM mou ¢ivar péAn oto COSMOTE Mobile Oikoyeveiakd Makéro dwpedv auvolikd xpovo opiiag 1500’ o omoiog popei va katavaAwbei amo
koIvou yia kKAAoeIg A/kar video-kARaeIg Tpog OAeg TIG auvdéaeig- uéAn Tou COSMOTE OikoyevelakoU Makétou (ekTog Twv Oikovopikwy Mpoypapudrwy
COSMOTE Mobile Internet, COSMOTE Mobile Internet MAA, kai COSMOTE Mobile Internet Any Way MAA) aAAG kal KAOEIG Twv avwTépw TUVOETEWY
Tpog éva aTaBepd MAEQwvo Tng emAoyng Tou YmelBuvou MAnpwprg, kabBwg kar dwpedv auvohika 1500 SMS f/kar MMS Tou pmopouv va
katavaAwBouv yia amoatoAr) SMS A/kar MMS mpog dAeg Tig guvdéaeig- uéhn Tou COSMOTE Mobile Oikoyeveiakou Makétou.

3.7.2 To OIKOTENEIAKO MPONOMIO 2 mrapéxel ae 0Aeg TiG ouvdéaels -pén Tou COSMOTE Mobile Oikoyevelakou Makérou ANV Twv ouVOETEWV-PUEAWY
kaptokivnmg TAepwviag, kai Twv auvdéoewv Twv Oik. Mpoypappdrwy COSMOTE Mobile Internet, mocoaoTiaia ékmrwon, 10 UWog NG oTmoiag
kaBopieral amd mv ekaaTtote eumropikA oAk Tng COSMOTE, kai n omoia ékTtwan TapéxeTal gUp@wva e 10 apBpo 2.6 Twv Tapdviwy EI8IKWY
opwv.

3.8 e mepimwon kar@ myv omoia gto COSMOTE Mobile Oikoyeveiakd Makéto Tepidappavovrar pia A mapamdvw ouvdécelg COSMOTE Home
Telephony SIM, COSMOTE Home Double Play SIM fi/kai COSMOTE Mobile Internet i/kai COSMOTE Mobile Internet MAA r/kai COSMOTE Mobile
Internet Any Way MAA, 161¢ 0to COSMOTE Mobile Oikoyevelakd Makéro mapéxovrar a OIKOTENEIAKA NPONOMIA 1 kai 2 Tautéxpova.

3.9 Xe mepimmwan mou, ato COSMOTE Mobile Oikoyevelako Makéro, yia omolodnmote Adyo ato péAAov, dev eivar eviaypévn kaia ouvéeon COSMOTE
Home Telephony SIM, COSMOTE Home Double Play SIM, COSMOTE Mobile Internet, COSMOTE Mobile Internet MAA kai COSMOTE Mobile Internet
Any Way TMAA, epdoov mAnpolvtal o1 TpoltmoBéaeig g mapaypagou 3.2., aTi evamopévouaeg ouvdéaelg Ba mapéxetal 1o OIKOFENEIAKO
MPONOMIO 1, ektdg €dv 0 YeUBuvog MAnpwpng emAégel To OIKOMENEIAKO MPONOMIO 2.

YNEYOYNH XYNAEXH EMIKOINQNIAZ (EKTOZ NMPOrPAMMATQN COSMOTE Mobile INTERNET):

| |

MEAOZ 2TAGEPO THA/NO:

MEAH KAPTOKINHTA THA/NA(AMO 1-3):

ENEPIOMNOIHXZH OIKOrENEIAKOY NMPONOMIOY 1 (Awpedav evdooikoyevelakn emikoivwvia COSMOTE Mobile Oikoyevelokou Makétou)
ENEPIOMNOIHZH OIKOIENEIAKQY MPONOMIQY 2 (Ekmrrwon mayiwv COSMOTE Mobile Oikoyevelakou Makétou)

4. Npoypappa COSMOTE Mobile Basic

Metd a6 éyypagn eidotoinan, n COSMOTE dlvarai, ge Tnv em@uAatn Tuxov mepairépw dikalwudTwy g, va Bewprael 6T n Tapoloa alufacn Exel
Aubei kai va amevepyomroifoel v Kapta SIM omotedAmote, G€ TEPITITWAN KATd TV OToid 0 ZUVOPOUNTAG, TIPAYUATOTIOINTEl UNJEVIKOUG
Aoyapiagpoug kara Ty TIePiodo £€1 (6) auvexOPEVWV TIHOAOYIAKWY UNVWV.

5. Ymnpeoia "BlackBerry Internet Solution™"

5.1 H utmpeaia «BlackBerry Internet Solution» (e@e¢ig «YTnpeaian), amoteAei pia ohokAnpwpévn AUon ETIKOIVWVIag Kal TTapEXEl GTOUG TUVOPOUNTEG TNG
COSMOTE m duvatétnra yia Tpdapacn aTo TPOCWTTIKG A eayyeAaTIKG NAEKTPOVIKG TaXUDPOLEID TOUG.

5.2 O guvdpopnTg TTPOKEIPEVOU va KAvel xpnon Tng Ytmpeaiag mpémel va di0béter guakeuny TUTou BlackBerry, n omoia 6¢ Baagiletal oo Acitoupyikd
oUaTnua BlackBerry 10.

5.3 H Ymmpeaia mapéxel ato auvdpounth T duvardtnta a) dnuioupyiag TPoowtmikoU Aoyapiaguou nAektpovikoU Taxudpopeiou (e-mail) Tou TUTOU
«username@cosmote.gr.blackberry.comy», B) evowudtwang éwg kai déka (10) uQIOTAUEVWY AOYapIaGUWY NAEKTPOVIKOU Taxudpoueiou e TTapdxoug
utnpeoiwv  internet  (Internet  Service  Provider), y) diaxeipiong  Tou  mpoowmikoU  AoyopiaopoU  péow TG I0TogEAIdAG
http://www.cosmote.gr.blackberry.com, 8) Afqung, avéyvwong, Tpowdnang kai amoaToAng e-mails kai avayvwaong TPOROAAG ETICUVATITOPEVWV
apxeiwv €) TAoynong aTo d1adikTuo, OT) GUyYXPOVIUOU Pe TV AioTa eTTagwy (address book), To nuepoAdyio (calendar) kai Tig epyaaicg (tasks).

5.4 O ouvdpounThAg amodéxeTal Kal guvalvei Ol yia v TTapoxr g Ymnpeaiag ival amapaimro va dnAwbouv aToixeia g kaprag SIM (ICCID, IMEI) Tou
ouvdpopnTt oTa cuaTAuarta g ouvepyalopevng pe Tnv COSMOTE etaipeiag BlackBerry UK Limited .

5.5 H evepyotmoinon Tou TTPOoWTTIKOU Aoyaplaopol NAEKTpovIKoU Taxudpopeiou Tou auvdpopnTr UTTopEi va yivel ite péow TG ouokeung BlackBerry eite
péow TnG 1oTooehidag g Ymmpeaiag http://www.cosmote.gr.blackberry.com kai agol Tponyoupévwg o Zuvdpopuntig €xel amodexBei Kal Toug
opoug xprong g BlackBerry UK Limited .

5.6 Opiopévol TpoowTTIKoi Aoyapiaapoi Tou auvdpopnTr NAekTpoviKoU Taxudpopeiou duvaral va pnv pmropolv va utroaTnpixBolv amd my Yrnpeaia.

5.7 O ouvdpounthg €ival amokAEIoTIKA uTIEUBUVOG YIa T dIACPANICT TwV TTPOCWTTIKWY TOU OpXEiwy, Eyypaguwy i / kal dedopévv KaBwg Kal yia Ty
TTPOCTOCTA TWY TIPOCWTTIKWY TOU AOYaPIATHWY NAEKTPOVIKOU Taudpopeiou atmd Tuxov 100G,
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5.8 H xprion ¢ Ymmpeaiag eivar aopiotou Xpévou, ektég av o ouvdpopntig pe TV aitnar| Tou eméAete va Exel opiopévn didpkela, Aoyw emdoTNONG TG
ouakeung BlackBerry.

5.9 Z10 TAaiolo g Ymmpeaiag mapéxovial duo TidoAoyiakd TrakéTa BlackBerry Internet Solution™ - COSMOTE Professional kai BlackBerry Internet
Solution™ - COSMOTE Professional PLUS, 01 xpewaoeig Toug yivovtal Baael Tou ekdaTtoTe iaxuovTa TipokataAdyou Tng COSMOTE.

5.10 Ta dwpeav MBytes eivai yia v amooToAr kai Aqyn e-mail kai TAofiynon oto Internet. Metd v katavahwaon Twv dwpedv MBytes n xpéwan yiveral
ava KByte (1 MByte = 1.024 KBytes).

5.11 Edv o dwpedv 6ykog xpnong dev karavaAwbei uEaa aTo pAva TIMOAGYNGNG TTOU QVTIGTOIXE!, OE HETAPEPETAI OE ETTOLEVO TIMOAOYIOKO HAVA.

5.12 O guvdpopnTmg, Tou Bpioketal aTo eGwTEPIKG Kal KAVEl XpAON TG UTIMPETiag xpewvetal Baael Tou ekaaToTe IoxUovTa TiokaTtaAdyou Tng COSMOTE.
H xprion aut dev TpoaueTpaTal aTn dwpedv Kivnor.

6. Ymnpeoia «BlackBerry Enterprise Solution»

6.1 H utmpeaia «BlackBerry Enterprise Solution» (e@e¢ig «YTnpeaia») amoteei pia oAokAnpwuévn AUon emmiKoivwviag kai TTapéxel v duvarotnTa aToug
ouvdpounTég Tng COSMOTE yia mpoéaBacn aTo eTayyeAUATIKO NAEKTPOVIKS TaXUOPOEID TOUG.

6.2 O guvdpounmig yia va kavel xpAan Mg Ymnpeaiag mpémel: a) va diabétel e-mail mAaredpua TUToU Microsoft® Exchange, IBM Lotus® Domino™,
Novell® GroupWise®, ) va TpopnBeutei kai va eykaraatiael aTnv e-mail Thareopua Tou 1o Aoyiopiké BlackBerry Enterprise Server ékdoong 4.0 1y
peTayevéoTepng, ANV Tou AoyioupikoU e eumopikri ovopacia BlackBerry Enterprise Service éxdoong 10 kai petayevéaTepwyv ekd6oewv. H
TTpoavagepduevn TAaTeOppa Ba Tou oTakei amd v auvepyaduevn pe Tnv COSMOTE etaipeia BlackBerry UK Limited oTnv nAektpovikn SielBuvan
Tou guvdpopnT). MNa 10 okomd autd 0 auvdpounTAg e TV Trapouoa efouaiodotei pntd mv COSMOTE va yvwaToToigel Ta GToIEia TOU
nAekTpovikoU Tou Tayxudpoueiou ot BlackBerry UK Limited . Emriong o ouvdpountig mpokeigévou va éxel Tpdapacn amyv Ymnpeoia Ba mpémel va
TrpounBeutei pia amo Tig €1d1kéEG ouaKeuES TUTTOU BlackBerry.

6.3 H Ymmpeaia mapéxel ato guvdpountr Tn duvardéra a) Aqyng, avayvwaong, mpowdnang Kal amooToAig Twv  etaipikwy e-mail ) mpdapaong o
ETAIPIKEG £QappOYES Kal To eTaIPIKO BikTuo (LAN) y) avayvwaong/ TpoPoArg Twv TuxOv emOUVaTITOUEVWY apyeiwy, €) TTAolynang ato d1adikTuo, oT)
ouyxpoviopoU pe v Aigta emagwy (address book), To nuepoAdyio (calendar) kai Ti¢ epyaaieg (tasks), ) dnuioupyiag TPOCWTIKOU Aoyapliaguou
nAekTpovikoUu Taxudpopeiou (e-mail) Tou TUTOU «username@cosmote.gr.blackberry.com», n) evowpdrwong fwg kar déka (10) uioTAPEVWY
Aoyapiaouwy nAektpovikou Taxudpopeiou o Tapdyoug umnpeaiwv internet (Internet Service Provider) Opiopévol mpoowtrikoi Aoyapiagpoi
TOU  GuvVOpPOUNT NAEKTPOVIKOU Taxudpoueiou duvaral va pnv Pmopolv va utmoatnpixBouv amd myv Ymnpeaia. 8) diayeipiong Tou TPOowTIKoU
Aoyapiaopou péow e 1gTooeAidag http://www.cosmote.gr.blackberry.com.

6.4 O guvdpounTg TTPOKEIPEVOU va Kavel Xpran Tng Ymnpeoiag mpémel va diabBétel guokeun TUmou BlackBerry, n omoia d¢ Bagiletal aTo Acitoupyikd
oUaTnua BlackBerry 10.

6.5 H mpdapaan ato etaipikd diktuo (LAN), kaBwg kai n duvardtnta TpooPacng o€ TAIPIKES epappoyég amod Ty Tutrou BlackBerry ouakeun, amaitei my
avamrugn eCeidikeupévou Aoyigpikou. O guvdpopntig €xel TNV amOKAEIOTIKA €uBlvn avamTugng, Asimoupyiag kal UTTOOTAPIENG TOU QTTAPAITNTOU
AoyiopikoU.

6.6 O ZuvdpounTic amodéxeTal kar guvaivei 0T yia v Tapoxn e Ymmpeaiag ivar amapaimro va dnAwBolv Ta aToixeia g kapTag SIM kdBe alvdeang
Tou guvdpopnt (ICCID, IMEI) aTa cuaTAuara g BlackBerry UK Limited .

6.7 O guvdpounTAg eivar amokAeioTikd umelBuvog yia T S10CQAAICN TwV TIPOCWTTIKWY TOU apXeiwy, eyypagwy f/kal dedopévwy Kabwg kai yia my
TTPOCTACIA TWV TTPOCWTTIKWY TOU AOYapIaoHWY NAEKTPOVIKOU Taxudpopeiou amd Tuxov 100G.

6.8 H xprion g Ymnpeaiag €ival aopiatou xpdvou, EKTOG av 0 GUVIPOUNTAG e TNV aitnan Tou eEAEEE va xel opiapévn didpkela, Adyw emdETNONG TG
ouokeung BlackBerry.

6.9 210 mMAaicio TG Ymnpeaiag mapéxeral éva Tiohoyiakd Trakéto BlackBerry Enterprise Solution™ - COSMOTE Enterprise PLUS kai n xpéwaon Tou yiverai
Baaoel Tou exaaTorte 10%UovTa TipokaTaAdyou Tng COSMOTE.

6.10 Ta dwpeav MBytes eival yia v amooToAf kal Aqyn e-mail kal ThoAynon oTo Internet. Metd v karavdAwon Twv dwpedv MBytes n xpéwaon yivetal
ava KByte (1 MByte = 1.024 KBytes). Edv o dwpedv dykog xpriong dev karavaAwBei péoa aTo pAva TioAdynang Tou avTigTolxel, O PETAPEPETAI O€
ETMOWPEVO TILOAOYIOKS Urival.

6.11 O guvdpopnTrg, Tou BpiokeTal aTo e§wTePIK Kal kavel xpan TG utnpeaiag  xpewvetal Baoel Tou ekaaTote IgxUovTa TiokataAoyo Tng COSMOTE.
H xprijon aut dev mpoopeTpdral atn dwpedv Kivnon.

7. Ymnpeoia 'EAeyxog YmoAoitou

7.1 H utmpeaia « EAeyxog utroAoitrouy, TTAnpo@opei yia 10 UTTOAOITTO TG dWPEAV EVOWHATWHEVNG XPAONS TOU TIPOYPANUATOG £WG TV NEPOMNVia €kdoang
TOU £TTOpEVOU AoyaplaopoU e Baaon Ty Teheutaia evnuépwaon Twy ouatnudrwy hg COSMOTE.

7.2 X mepimmwon un d10Bec1pdtTag Te utnpeciag Adyw TexvIKWY TPoRANUaTWY amoaTEAETAI avaAOyo EVNHEPWTIKG PAVUL.

7.3 TAnpogopia xpAong Tou yia otolodrmote Adyo Oev £xel elcayBei ota mAnpogopiakd cuoThpata Tng COSMOTE 1 xpoviki oTiyur aithong g
utnpeaiag, dev TEPIAAPBAVETAI GTO EVNEPWTIKO AVULAL.

7.4 Z¢ TepiTTIOON TIOU €X0UV EvepyoTToinBei utmpeaieg Tepiaywyng, n mapexopevn TAnpogopia TG urnpeaiog « EAeyxog YmoAoitrou» evagxeTal va pnv
eival ETIKAIPOTTOINMEVN OXETIKA UE TNV KOTAVAAWGN TNG OWPEAV EVOWHATWHEVNS XPTNS OTO §WTEPIK.

7.5 Xe mepitwan aMayng nuepounviag €kdoang Aoyapiaauou n utmpeaia e Ba eival Tpoowpiva diabéaiun kai Ba amogTéAAeTal avaAoyo evnuepwTIKG
pAvupa. H utnpeaia Ba apéxetar kai TAAI ETd TNV €kdOaT TOU TIPWTOU Aoyapiagpou amd Ty ohokAnpwan Tng aAAayng.

7.6 H ummnpeaia «EAeyxog Ymoloimrou» dev TTapPEXETAI OTA OIKOVOMIKG TTpoypauuara Tmou dev epIAapBavouv dwpedv evowpatwyévn xpran (xpdévo
opihiag, SMS, MMS, MB). Ta ouykekpigéva Tpoypauuata pmopolv Opwg va AapBdavouv TAnpogopia umoAoiTou, pévo epodgov £xouv
evepyotroindei o autd aAAeg TpdaBeTeg uTpeaie xpovou opihiag, SMS, MMS, MB Tou dikaiolvral.

7.7 H utnpeaia «EAeyxog YoAoitroux dev mapéxetan yia Tig Tpdabeteg utnpeaieg Wireless Internet (ektdg amd Tig utnpeaieg Wireless Internet 200MB kai
Wireless Internet 5GB), Wireless Intranet, Wireless Intranet PLUS ka1 MMS 10, kaBwg kai ota mpoypapuara COSMOTE i-Data kai aTo mpoypauua
COSMOTE Mobile Internet Unlimited.

7.8 H utnpeoia rapéxetar o€ etaipikols TeAGTeS TpoypapuaTwy Mobile Internet pévo edv ivar evepyotmoinuévn pia amd 1i¢ utnpeaieg Wireless Intranet
(y1a mpooBaan ot etaipikd diktuo diacuvdedepévo e To diktuo Tng COSMOTE) ri Wireless Internet, kai 6x1 €av ivar evepyotroinuéves Kai o 300 wg
avw utmpeaieg oty idia ouvdean. Emiong, n utnpeaia « EAeyxog YmooiTrouy dev mapéxeral av eival evepyotroinuévn n utmpeaia Wireless Intranet
PLUS.

7.9 Ogov agopda atn xprion dedopévwy (data), n utnpeeaia « EAeyxog Ymohoimouy AauBdver umdyn t xpAon amé Ty évapgn Tou prva TIHOAGYnong péxpl
v TeAeutaia oAokAnpwpévn auvedpia (ue amoalvdean Tou guvdpounT amd To GikTuo) kail OxI Tn Xprian auvedpiag (session) ae eGEAIEN.

8. Ymnpeoia COSMOTE COST CONTROL
8.1 H utmpeaia Autduan Evnuépwan ato 80% (e@e¢ic «YTpeaian), Tapéxel Swpeav evnuépwan, péow ypamTol unviuartog (SMS) ae 6aoug auvdpopunTéS
éxouv katavaAwaoel 10 80% TG dwPEAv EVOWUATWHEVNG XPAONS TOU TTPOYPAPUaTdg Toug (AetrTd opiAiag, SMS, MB) fj Tp60oBeTwv TTAKETWY UTINPETIWV.
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Eidika yia v karavaAwaon 6ykou dedopévwy (MB) n evnuépwan pog Toug auvdpounTég agopd Toco ato 80% 600 kai ato 100% NG karavaAwang Tou
oykou dedopévwy (MB) Tou oikovouikoU Toug TTpoypaupaTog, 1 TPdoBeTwy TTakéTwy. AlEUKpIViCeTal 611 TO evuEPWTIKG SMS Anpo@opei 1o auvdpounT
pe TNV akpIfn wpa Kar nuepounvia évapgng Tng kARang, g amoatoAng SMS 1 g xpnong dedouévwy pe Ty omoia katavaAwenke 1o 80% Tng
QVTIOTOIXNG EVOWMATWUEVNG XPAONG.

8.2 AieukpiviCetal 6T 0TI oguokeuég smart phone n karavéAwon tou 80% Tng evowuatwpévng Xprong Twv dwpeav MB evoExetal va yivel kard my
NUEPOMNVia Kal Wpa TNG AUTOUATNG TUVEEONG TWV TUXOV EYKOTEGTNUEVWV EQAPUOYWY (OTTWG KaIPOE, VEa, e-mail K.a.) OTIG avWwTEPW TUOKEUEC.

8.3 H umnpeaia Autépatn Evnuépwaon oto 80% umopei va evepyorroingei kai va amevepyomoinBei pe aimpa oty E¢utnpéman MeAatwv g COSMOTE, 1o
diktuo karaomparwv COSMOTE, aMd kai nAektpovikd, péow Tou My COSMOTE yia 1d1wTeg 1 uéow Tou My Account @ Business yia ETrayyeAuarieg. O1
1D1TEG GUVOPOUNTEG TUpBOACioU UTTOPOUV va EVEPYOTTOINOOUV TNV UTINPECia Kal pe dwpedv ammoaToAr} ypamTol unvapartog (SMS) pe To TrepiexOpevo
«80» aTov apiBud 1256 kai va Tnv aTmevepyoTToINCoUV e SwpPEdv amoaToAn ypamTol unvipaTog atov apiBpd 1256 ye 1o mepiexdpevo «80ENDy..

8.4 Me okomo Tnv amo@uyr evoxAnang Twv ouvdpOUNTWY, O WPEG aTTOOTOANG Twv  evnuepwTikwY SMS, Tou agopolv KatavaAwan AETITWV opiAiag Kai
SMS, civai amé  08:00 Ty €wg kar mig 12:00 py. Ze mepimTwon evnpépwaong Twv guaTnuatwy g COSMOTE yia v katavéAwon tou 80% Tng
evowpatwyévng xpriang (Aemrmwv opiAiag kar SMS) amé Ta peadvuyta £wg Tig 8.00 Tr.4., 0 cuvdpopnmg 8a AdBel To evuepwtikd SMS petd Tig 8.00 ..

8.5 O1 guvdpountég Twv TrpoypapudTwy Mobile Internet AapBavouv Ta evnuepwtikd SMS g YTmnpeaiag 6Ao 1o 24wpo. To idio 10Ul kal
yia GAEG TIC EVNPEPWOEIG TNG UTINPECIOG TTOU aopolv KatavaAwan dwpedv evowpatwpévng Xpnons MB ) katavahwaon makétwy
EXTRA MB.

8.6 H Ymmpeoia evdéxetal va Tapéxetal Pe kabuatépnan avahoya pe Ty evnuépwan Twv ouatnuatwy g COSMOTE vyia tv katavaAwan Tou opiou Tou
80% Tng evowpatwpévng xpriang.

8.7 Ze mepimmwon aMayng nuepounviag ékdoang Aoyapiaauou, n Ymnpeeaia Autdpatn Evnuépwaon ato 80% Ba mrapéxetal Kal TAAI PeTa v £kdoan Tou
Tpwrou Aoyapiacpol amé Tnv oAokARpwaon TG aayrg.

8.8 Xe mepiTTwan Tou o guvdpounTrg evepyotroinael v YTnpeaia evw xel 18N karavaAwael 1o 80% g Swpedv pnviaiag evowpatwpévng xpiong Tou
TTpoypappardg Tou, n YTmpeoia Ba Tebei o 10%0 OToV £MOMEVO Priva TIHOAGYNONG.

8.9 Xe mepimTwon Tou £xouv evepyotroinei utpeaieg Tepiaywyng, N TTOPEXOUEVN TTANpo@opia TG YTMPEETiag evOEXETAI va PNV €ival ETIKAIPOTTOINPEVN
OXETIKA PE TNV KaTavaAwan Tng dwpedv evaowpatwpévng Xpriong aTo e§wTepikd.

8.10 X¢ mepimTwoN TOU 0 ZUvOPOUNTAG €ival VOUIKO TTPOCWTIO, O VOUINOG EKTTPOCWTTOS TOU ZuvOpopnTh 1 ££0UTI0d0TNUEVOS EKTTPOCWTTOG TOU, WE TV
evepyotroinan Tng Ymmpeaiag Autépatn Evnuépwaon ato 80% ae Etaipiki ZUvdean, Sivel ato XpAam g Etaipikrig alvdeang (YTaAAnAo) To Sikaiwpa
ayopag Makétwy Internet kai amodéxetar T xpéwan ayopdg Twv Maketwy Internet.

8.11 Zmv mepimmwaon Etaipikig Zovdeang pe Ymmpeaia COSMOTE SPLIT BILL, n evepyotoinon g Ymnpeaiag Autopar Evnuépwaon oto 80% popei
va yivel ite amd Tov ETaipik6 MeAam, €ite amd 1o xpraTn g eTaIpikig auvdeang (YmaAAnAo).

8.12 AicukpiviCetar 61 epdoov 0 auvdpountic auvdEael pia Zuvdean Mobile Internet pe pia Kipia Zovdeon (e Bdon 6oa avagépovial amy evomra 11) n
autoparn evnuépwan péow g Yrnpeaiag otéhvetar otav éxel karavaAwBei 10 aivolo Tou dykou dedopévwv G Kipiag Zuvdeang kai 10 80% twv MB
ToU TTpoypapuarog Mobile Internet.

9. Npoypdappara What's Up Student KaproZupBoAaio/What's Up Student Mobile Internet

9.1 O1 mapdvreg dpor ae auvduaopod pe v Aimaon Evepyomoinang oe éva amd 1a mpoypdupata What's Up Student KaproZupBoAaio/What's Up Student
Mobile Internet (e@egrc Tpoypappata What's Up STUDENT) tou auvdpountr| kaBopifouv Toug dpoug kai Tig poltoBéaeis xpnang Twv MpoypaupaTwy,
T0 oTToia d1aTiBevTal ATTOKAEITTIKG OE QOITNTEG

9.2 Ta mpoypdupara What's Up STUDENT mapéxovtal g€ eviAikoug @ormTé Trou: (a) ival QormTég (TTPOTITUXIAKOI, JETATTTUXIOKOI, UTToWR@Iol dIDAKTOPEG
Kol guppeTExovTeG ot Trpdypapua Erasmus) oe AEl, TEL, lepamikés ZxoAég, ZTpamwtikéG Kal AGTUVOUIKEG ZXOAEG, ZxoAéG EpmopikoU NautikoU &
AipevikoU Zwparog, 2xoMg MupoaBeaTikrg Akadnpiag, EMnviko Avoixté Mavematipio, Anuéaia LE.K., 18iwtika LE.K., 181wTika MavemoTAyia vopipwg
Aeioupyolvtal otnv EAANGGa, TipogkopifovTag ammodelkTIKG @oItnTiKAG 1816TNTAG (VEo TTAC0, Befaiwan atroudwv f maTotoInTikd eyypagng/Befaiwang
IBeBaiwan emtuyiag aTig TaveAAviEG aAG POVO yIa TOUG TTPWTOETES, TAUTOTNTA POITNANG OE GTPATIWTIKEG OXOAEG ) BeBaiwan/maTomoinTikd goitnang
o€ aTpanwTikég oxoAEg A BeBaiwan Anpoaoiou |.E.K. A Befaiwan 1diwTikol 1.E.K. A Befaiwan 1DiwTikol Travemiaiou) i GAAo 10080vapo TTaToTroinTKo,
(B) va diapévouv vépipa kai poviga otnv EMGda (y) Bpiokovtal eviog Twv BagiKwy Xpdvwv goitnang, 6Trwg auth opiletal amd 1o aviaToixo idpupa

9.3 H evepyomoinon g alvdeong ata Mpoypdupara What's Up STUDENT vyivetar katomiv eAéyxou eykupdtntag Twv Trapam@vw dikaioAoynTikwy. H
COSMOTE &ikaioUtar va ¢nthcel omd 1o ouvdpopnt mpooBeta dikaiohoynTikG yia va diamioTtwoel edv dikaioltal va eviaxBei ota avwTépw
mpoypdupata. O guvdpountic Ba pmopei va rapayeivel ata Oikovopikda Mpoypauuata yia SIGCTPA iG0 e TNV NPEPONVIa GUNTIARPWANG TwV Badikwy
XPOVWV @oitnong A TN cuptmAipwaon e didpkeiag déopeuong TG ouuBactig Tou, dtrola amé Tig U0 nuepopnvieg eival peTayevéaTepn Twv dUo.

9.4 MeT@ 10 TIEPAG TOU AVWTEPW XPOVIKOU dIACTANATOS 0 guvOpopNTG Xavel To dikaiwya Tapayovig ata mpoypduuara What's Up STUDENT kai €xel
diKaiwpa evidg evog unvog va uetaBei oe oikovouikd TTpoypappa TG emAoyng Tou f va diakdyel T oUVOEon Tou. Ze avTiBetn TepiTTwaon a) o
ouvdpounti¢ Tou Tpoypduparog “What's up Student KaproZupBoiaio” 6a petafaivel autdpara oto oikovopikd mpoypapua «COSMOTE Mobile
KaprozupBohaio Next» (avoAutikéd o1 xpewoelg kar  Trapoxés T1ou  OikovouikoU Mpoypdpuarog  oTov  Tigokatr@hoyo g COSMOTE
https://www.cosmote.gr/cs/cosmote/gr/pricelist.ntml) B) o cuvdpounthg Tou Tpoypdupatog What's Up Student Mobile Internet 8a petaBaivel autépara aTo
epmropika diabéaipo mpdypapua COSMOTE Mobile Internet, gUu@wva e Tov TTapakdTw Tivaka:

What's Up Student Mobile Internet COSMOTE Mobile Internet’

What's Up Student Mobile Internet 20GB - COSMOTE Mobile Internet 16GB



https://www.cosmote.gr/cs/cosmote/gr/pricelist.html
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What's Up Student Mobile Internet 10GB - COSMOTE Mobile Internet 8GB
What's Up Student Mobile Internet 6GB - COSMOTE Mobile Internet 4GB
What's Up Student Mobile Internet 5GB - COSMOTE Mobile Internet 4GB
What's Up Student Mobile Internet 4GB - COSMOTE Mobile Internet 4GB

2¢ TIePITITWOT TTOU Ta AVWTEPW EPTTOPIKA TTpoypdupata COSMOTE Mobile Internet dev eival epmopika diabéaiya n peTaBacn Ba yivetal ata avTigTolxa
epTopIka diaBéaiua Tpoypdaupara Tou Ba £xouv avTIKATAOTAGE! TA avwTéPw. AVOAUTIKG 01 XPEWTEIS Kal TIAPOXES Twv Tpoypappdrwvy COSMOTE Mobile
Internet oTov TiuokaT@Aoyo Tng COSMOTE (https://www.cosmote.gr/cs/cosmote/gr/pricelist.html).

9.5 Kd&Be ouvdpounthg dikaioUTal va Exel 0Ta aToIKEia Tou povo pia alvdeon ot pdypappa What's Up Student KaproZupBoAaio kai pia oe pdypaupa
What's Up Student Mobile Internet.

9.6 Ze mepitrwaon petaifaong g olvdeang , o exdoxéag dev Ptropei va evidtel TN alvdeon o€ Eva amo Ta poypdupata What's Up STUDENT aMd pévo ae
GMo Tpoypappa, ekTog €av £xel Oikaiwpa éviatng ot autd. Emiong o ouvdpountig mou Ba petafifdoel T oUvdean Tou TTou Eival eviayuévn o€
mpoypaupa What's Up Student KaptrooupBohaio 1) What's Up Student Mobile Internet, dev Ba umopei va evepyotmoiioel véa oOvdeon o€ avTioToIxo
TTPOYPAHHA.

9.7 H ouvdeon ota oikovouika tpoypapuara What's Up STUDENT mpoimobéter avem@UAaKTn amrodoxr) Twv Opwv GUUUETOXAG KAl GUVETTAYETAI Th
ouvakoAoubn Tapaiman amoé kabe oyetikA agiwan évavtl Tng COSMOTE.

9.8 O Zuvdpounmg OnAhwver 6T €AaBe  yvwon Tou  TiokataAdyou  Twv  [Mpoypapudtwv - Tou  PpiokeTal  omv  10To0EANIdA
https://lwww.cosmote.gr/cs/cosmote/gr/pricelist.html.

9.9 TNia 1o mpdypaypa What's Up Student KaptoZupBoAaio Ta dwpedv Aetrtd opiAiag kai video-kAfjaewv kai SMS tou Mpoypdppuarog kaBug Kai o avTioToIKeS
XPEWOEIG PETA TNV KATaVAAWOT, aQopolv XpAaon Tpog eBvikd dikTua (yewypagikols apiBuols atabepng TNAepwviag Kar apiBuolg KiviTig TNAEQwviag)
¢aipoupévng TG XPAONG TTPOG KN Yewypa@ikoUg apiBpoUs (eKToG Twv apIBPwy KIVATAG TNAEQVIaQ)

9.10 Ta dwpedv AemTar opiAiag kan video-kAaewv, SMS kai MB Twv mpoypapudrwy What's up Student KaptoZuuBoAaio/What's Up Student Mobile Internet
Trou Gev KaTavaAwvovtal  KABe prva Oev UETAPEPOVTAl OTOUG ETTOPEVOUG UVEG.

9.11 Ta 10 TMpdypappa What's Up Student KaptoZupBoAaio 10 pnviaio xpnuatiké mogd avavéwaong umoAoitrou mou dev katavaAwveral kGbe prva,
METAQEPETAI GTOUG ETTOUEVOUG HIVEG.

9.12 Ta dwpedv Aerrra, SMS ka1 MB Tou Mpoypduparog What's Up Student KaproZupBolaio diampolv v nuepopnvia AR¢ng Toug, aveédptnra av o
ouvdpounT¢ evepyorroifael dANo Trakéto KaptoZupBoAaiou opihiag i pe dwpeav SMS A dwpedv MB avtigToixa. Ta Swpedv MB tou Mpoypdpparog
What's Up Student Mobile Internet d1atnpolv v nuepounvia AEng Toug, avegdptnTa av o auvdpopnTrg evepyotroifael Ao Trakéto Mobile Internet pe
dwpeav MB.

9.13 Na 10 mpdypaupa What's Up Student KaptoZupBoAaio ag mepittwan evepyotroinang mpoaBetwy makétwy (opiiag , SMS, MB), katavaAwveral Tpwra n
dwpEAv Xpran Tou TIAkEToU ) Tou TrpoypdaupaTog Trou Afjyel vwpitepa. MNa 1o Tpoypapua What's Up Student Mobile Internet ae mepimwaon evepyomoinang
Tp6abeTou TTakéTou SedopEvwy TTpwTa karavaAwvovral Ta MB Tou TTpoaBeTou TTakETou.

9.14 Ta Swpedv Aetitd opiNiag kai video-kAfoewv karavaAwvovtal pe eAdyioTo xpovo karavéAwong Ta 3' kai kardmyv ava oeutepoAetmo. Metd my
kaTavaAwan Twv dwpeav AeTrTwv opIAiag, n Ao SIGpKeIa XpEwang yia KARCEIS TTpog eBvikoUg TTpoopIapoug eival Ta 60” kar katdmiv 1oxUEl XpEwan
avd deutepdAeTTTO.

9.15 H oykoxpéwan yia Tnv mhorynan aTo diadikTuo yiveral avd KByte, pe eAdyiom xpéwan 1o 1 KByte ava auvoeon.

9.16 O1 Aoimég XpeWaEIg Kal TTPOOBETEG UTINPETiEG TOU VEOU OIKOVOUIKOU TTpoypdupaTog €ival idieg P autég Tou ugiaTauevou Oikovouikol Mpoypdupatog
COSMOTE KaptoZupBoAaio 30 pe Awpeav Xpovo Ouihiag, Baaer Tou 1gxUovTog TidokataAdyou COSMOTE.

9.17 H oglvdeon oTo oikovopikd Tpdypappa “COSMOTE Mobile KaptoZupBoAaio Student” mpoUtmobétel avem@UAakT amodoxr Twv dpwv GUPHETOXAS Kal
OUVETTAYETAI Tr) guvakoAouBn TTapaiman amod kabe axeTikA agiwan évavr g COSMOTE.

9.18 O ZuvdpounTic dnAwvel 611 EAafe yvwan Tou TiuokataAdyou Tou Mpoypduparog.

10. Ei8ikoi Opol yia evepyotroinon peragopds dedopévwy peralu ouvdéocwy ( Sharing)

Evepyotroinon petagpopdc dedopévwv peralu ouvbéaewv ( Sharing)

APIOMOZ ZYNAEXHZ (MSISDN) OIKONOMIKO MPOrPAMMA SIM AP. AHYHZ ®A= & DATA

Me v evepyotroinon Tou Sharing o guvdpounTAG UTmopei va poipaael Tov SiaBéaio dwpedv dyko dedopévwy PETAEU piag alvdeans ewvhg (epetns Kupia
20voean) fkar  piag alvdeong COSMOTE Mobile Internet (e@effic Z0vdean Mobile Internet) kar piag  mepigadtepwy ouvdéaewv COSMOTE Mobile
Internet Extra SIM (ege€ng Extra SIM).

H peTagopd dedopévwy peTagu auvdéaewv (Sharing) eivar duvarh pdvo yia xpnon dedopévwy eviog EANGSoG kar Sev 1oxUel katd Tnv TrEpIaywyr aKoun Kal
av €xel evepyotroinBei n mepiaywyn fi n utnpeaia Travel & Surf oTa poypdppara Mobile Internet.

H Suvarétra mepiaywyng ota mpoypdupara Mobile Internet evepyotroieital Katémiv aimuarog Tou auvdpountd, aAG o d1abéaipog dwpedv dykog Twv
Tpoypappdrwy Mobile Internet 6ev prmopei va xpnaipotroinGei kard mv mepiaywyn 1 péow g utmpeoiag Travel & Surf. Zta mpoypapuara Extra SIM dev
UTTAPXEI duUVATOTNTA EVEPYOTTOINANG TNG TTEPIAYWYNG 1) TNG uTnpeaiag Travel & Surf.

O1 xpewoelg Twv utnpeaiwv Metddoong dedopévwy kai SMS, dtav o auvdpountrg oupporaiou COSMOTE Bpioketal aTo e§wtepikd, yivovtal Bacel Tou
ekdoToTte 10¥UovTa TIokaraAdyou ng COSMOTE yia mv mepiaywynig f/kar mv utnpeaia COSMOTE Data Traveller.

10.1 Evepyomroinon Sharing peragd Kupiag Zovdeang fi Lovdeang Mobile Internet kon ZovSeong Extra SIM


https://www.cosmote.gr/cs/cosmote/gr/pricelist.html
https://www.cosmote.gr/cs/cosmote/gr/pricelist.html
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10.1.1 Eg@boov pia evepyn Kipia 20vdean fi pia ovdeon Mobile Internet (e@egrg Mpdypapua) Tou Zuvdpountr), ouvdelei pe pia ouvdean Extra SIM - Ba
evepyotroinBei n duvardtnra karavaAwang Tou diabéaipou dykou Tou Mpoypauuarog amé m Zuvoeon Extra SIM.

10.1.2 H Z0vdeon Extra SIM pmopei va evepyomoinBei o€ guvduaopd pévo pe pia ouvdeon Ttou Mpoypduparog, eite eivar auty Kipia Zovdeon eite
20vdean Mobile Internet Tou ZuvdpopnTh, eviayuévn o€ £va ammd Ta TTOPAKATW OIKOVOWIKE TTpoypduupaTa:

OMa 1a COSMOTE Mobile S, M, L ,COSMOTE Mobile S MAA, M MAA, L NAA, XL, Gold, Platinum MAA, COSMOTE Mobile 1500, COSMOTE Mobile
PLUS, COSMOTE Mobile FAMILY, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE Mobile MPOZ OAOYZ 25 ¢wg 50, COSMOTE
Amepidpiota 20 MAAAIO éwg 150 MAAAIO, COSMOTE Amepidpiota  30-35M-40--45MM-70-85, COSMOTE Amepidpiata 100MAA Ewg 195MAA,
COSMOTE Amepiopiata pe Internet 25MAA éwg 125MNAA, COSMOTE i20 éwg 1135, «COSMOTE Business Mobile Starter, Small, Medium, Xlarge,
Large, Gold, Platinum», COSMOTE Business Mobile Mpog OAoug 100 éwg 10.000, COSMOTE Business Mobile Value 25 ¢éwg 45, COSMOTE
Business Mobile Europe 60 éwg 110, COSMOTE Business Mobile 150 éwg 5000, COSMOTE Business Mobile AmepidpioTta e Internet 25 €wg 80,
COSMOTE Business Mobile AmrepidpiaTa pe Internet 25 MAA éwg 150 MAA, COSMOTE Business 200 MAA éwg 1200MAA, COSMOTE Business i30
¢w¢ 1130, COSMOTE Business Mobile AmepidpioTa 95 éwg 195, COSMOTE Mobile Internet 2,5GB £wg 20GB.

10.1.3 O ouvdpounTAg utmopei va auvdéael pe Eva Mpdypauya Ewg T€aaepig auvdéoelg Extra SIM.

10.1.4 H 20vdeon Extra SIM pmopei va kével povo xpnon dedopévwy kai SMS. H Z0vdeon Extra SIM  dev mepiAapBdvel Swpedv EVOWHATWUEVO GYKO
Kal pmopei Wovo va karavaAwael Tov Swpedv Oyko Tou Trapéxetal amd Tn aOvdean Tou Mpoypduuarog. Amd ) olvdeon Extra SIM pmopei va
karavaAwBei 0 dwpedv 6yKog TuXOV TTp6aBeTng uTmpeaiag dedopévwy Tou £xel evepyotroinbei amnv Extra SIM kai ato Mpéypappa (r.. Takéro Mobile
Internet, rakéta EXTRA). Zta COSMOTE Mobile FAMILY n ouvdeon EXTRA SIM pmopei va katavaAwael Kai 1o diabéaipo 6yko dedouévwy (MB)
amd makéro COSMOTE Mobile Internet Family Sharing mou Tuxév 61a6éte1 0 uvdpopnTrg.

10.1.5 Metd v Katavawaon Tou diaBéaipou dykou dedopévwv Tou Mpoypduparog Extra SIM, 1oxUouv o1 xpewaeig dedopévwy Tou MNpoypduparog Extra
SIM cupgwva pe Tov ekdaTote IoxUovTa Tidokatahoyo g COSMOTE. H ypéwaon tou OGykou dedopévwy yiverar avd KB pe eAayiom xpéwon 1
KB. (1MB=1024KB ka1 1GB=1024MB).

10.1.6 O Zuvdpopnmg Ba AauBavel Evav eviaio Aoyapiaaud yia 1o Mpdypappa kai T Zovdeon Extra SIM. Z1ig xpewaeig dedopévwy Tng Zuvdeons Extra
SIM dev empBaMetar TEAog auvdpopnTwy KivTAg TNAEPwviag. O Aoyapiaoudg g ouvdeong Extra SIM exdidetar Tnv idia nuepounvia pe v nuepounvia
¢kdoang Tou Aoyapiaguou tou Mpoypauuarog. Ta 10 xpovikd didotnua ou pecoAapei amd my evepyotoinon g olvdeong Extra SIM péxpr v
nUepopnvia £kdoang Tou ETTGUEVOU AoyapiaapoU, TO TTAYIO TTOU XPEWVETAI Eival avaAoyo Tou XpovikoU autold 81a0TAUATOG.

10.1.7 Ze mepimTwaon AUang yia omoiodrmote Adyo Tng ZUvdeang Tou MpoypapuaTog 1 JETARACTG TG G€ OIKOVOUIKO TIPOYPAHUA TIEPAV TWV AVAPE POUEVWY
oty mapaypago 10.1.2 katapyeital kai n L0vdean Extra SIM.

10.1.8 Ze TmepiTITWOT aTTEVEPYOTTOINGNG TNG dUVATOTNTAG LETAPOPAG DEBOUEVIIV LETAEU Twv OUVIETEWY KaTapyeiTtal kai n L0vdeon Extra SIM.

10.2 Evepyomoinon Sharing peragu Kipiag Zovdeong kai Zovéeang Mobile Internet fi/kan Zovéeong Extra SIM.

10.2.1 Egooov éva amd Ta eumopika diabéaiya Mpoypaupara Mobile Internet ouvdebei pe pia Kipia Zuvdeon tou Zuvdpountr, Ba evepyotoinBei n

duvarétnTa karavaAwang Tou guvoAlikoU diabéaipou Gykou g Kupiag Zovdeang kai Tng Z0vdeang Mobile Internet  (cupmepidapBavopéviv Tuxov
TP60BeTWY UTMPETIWY dedopéviv) Kar aTro TIG HU0 CUVIETEIC.
H Z0vdeon Mobile Internet pmopei va ouvdeBei pdvo pe pia Kipia Zoveeon Tou ZuvdpounTr eviayupévn o€ €va amod TO TTAPOKATW OIKOVOMIKA
mrpoypduuara: Oha ta COSMOTE Mobile S, M, L COSMOTE Mobile S TMAA, M MAA, L MAA, XL, Gold, Platinum MAA, COSMOTE Mobile 1500,
COSMOTE Mobile PLUS, COSMOTE Mobile FAMILY, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE Mobile MPOZ OAQYZ 25 ¢wg 50,
COSMOTE ECONOMY 20 éwg 80, COSMOTE Amepidpiota 20 MAAAIO éwg 150 MAAAIO, COSMOTE Amepiopiota 30-35M-40-45M-50-70-85,
COSMOTE Amepiopiata 25MAAEwg 195MAA, COSMOTE AmepiopioTa pe Internet 25MAA éwg 125MAA, COSMOTE i20 éwg 1135, COSMOTE My Way
20 éwg 125, COSMOTE 60 éwg 1000, COSMOTE 60MAA éwg 1000MAA, COSMOTE  60IMTPONOMIAKO £éwg 10001IPONOMIAKO,COSMOTE 12011
Mpovopiak6-480M  Mpovopiakd, COSMOTE 150 MMpovopiakd, COSMOTE 2004 Mpovouiaké,COSMOTE 4801, COSMOTE MULTI MESSAGE
MANIA, COSMOTE MULTI 26 ¢wg MULTI 100, COSMOTE AmepidpioTa 1-3, «COSMOTE Business Mobile Starter, Small, Medium, Xlarge, Large, Gold,
Platinum», COSMOTE Business Mobile Mpog OAoug 100 éwg 10.000, COSMOTE Business Mobile Value 25 ¢wg 45, COSMOTE Business Mobile
Europe 60 ¢éwg 110, COSMOTE Business Mobile 100 éwg 5000, COSMOTE Business Mobile AmepiopioTa pe Internet 25 éwg 80, COSMOTE Business
Amepiopiota pe Internet 25 MAA €wg 150 MAA, COSMOTE Business 200 MAA éwg 1200MAA, COSMOTE BUSINESS, COSMOTE Business i30 éwg
i130, COSMOTE Business Mobile Amepiopiota 10 éwg 195, COSMOTE Business Mobile PLUS 100-1000, COSMOTE Business PLUS, COSMOTE
Business PLUS G-O-S-I1, COSMOTE Business PLUS, COSMOTE Business PLUS 90 P-180 P-240 P-540 P, COSMOTE Business PLUS 2000 S,
COSMOTE Business Mobile Baoikd, COSMOTE Business PLUS 180, COSMOTE Business PLUS P O.

10.2.2 Egbéoov o cuvdpopntig ouvdéael tn Z0vdean Mobile Internet pe pia Kopia Zovdeon rkar pia X0vdeon Extra SIM, éxer mn duvardémra va
kaTavaAwoel Tov dwpedv auvoAikd dyko Tng Kipiag 2uvdeong eite péow g Kipiag ovdeong eite péow g L0vdeang Mobile Internet eite yéow g
Zuvoeong Extra SIM. A6 v Kopia  Z0vdean, T oOvdean Mobile Internet kai ) auvdeon EXTRA SIM pmropei va karavaAwBei kai o dwpedv OyKog
TUXOV TPAaBETNG UTIPETiag dedouévv TTou Exel evepyotroinBei aTI¢ w¢ dvw ouvdéaeig (y Takéta Mobile Internet, akéta Extra MB).

Ze mepimTwon Tou yiveral xpron Tou 6ykou dedopévwv amd TIG XUVBECEIS, auTdg KaTavahwveral Ye TV akdAoubn oeipd  A) o dwpedv dyKog
dedopévwy rpdabetou Takétou EXTRA MB mou éxel evepyomroinbei amd myv Kopia Z0voeon, B) o dwpedv dykog dedoyévv Tpdabetou Takétou
EXTRA MB mou éxel evepyormoinBei amd n Zuvdeon Mobile Internet, ) o dwpedv dykog dedopévwv Tpodabetou Takétou EXTRA MB mou €xel
evepyotroinBei amd  Zuvoean EXTRA SIM |, A) o dwpedv Oykog dedopévwy Tpdabemng utnpeaiag dedouévv Tou €xel evepyotroindei  amd my
Kupia Zovdean (.. makéto Mobile Internet) , E) o dwpedv dykog dedopévwv ¢ Kipiag Zuvdeong (epdoov e auth Trapéxetal dwpedv dykog
dedopévwv) kai Z) o dwpedv dykog dedopéviv G Zuvdeans Mobile Internet.

AleukpiviCetar 611 epdgov 0 guvdpopnTAg ouvdéael T Z0vdean Mobile Internet pe wia Kopia Z0vdean n autéparn evnuépwaon oto 80% (Ymnpeoia
Cost Control) yiverar étav €xel katavahw6ei 10 aOvoAo Tou dykou dedopévwv Tng Kupiag Zuvdeong kai 10 80% Twv MB ToU Trpoypdauuarog Mobile
Internet.

10.2.3 Meta v KaravaAwan Tou GuvolikoU 6ykou dedopévy yia otroiadnmoTe emmedabet xprion dedouévwy, ou Ba TpayuarotoinBei amé v Kipia
20voean, T Z0vdean Mobile Internet kai T gUvdean Extra SIM, 6a 1oxUouv o1 xpewaoeig dedouévwy TG Z0vdeang Mobile Internet gUugwva pe Tov
ekaaTote 1ox0ovta Tigokarhoyo g COSMOTE. H xpéwan tou dykou dedopévwy yivetal ava KB pe eAayiom xpéwon 1 KB. (1MB=1024KB kai
1GB=1024MB).

10.2.5 O Zuvdpountic Ba AauBdver évav eviaio Aoyapiaoud yia mv Kupia Z0vdeon kai 1 Z0vdean Mobile Internet kai Tig ouvdéaeig Extra SIM. Z1ig
Xpewaelg dedopévwy Twy ouvdéacwv Mobile Internet fi/kal Extra SIM dev emiBaAAetal 1€hog auvdpounTwy KIvnTig TAepwviag. O Aoyapiaouds Twv
Zuvdéaewv Mobile Internet f/kai Extra SIM ekdidetal Ty idia nuepounvia We mv nuepounvia ékdoang Aoyapiacpol g Kupiag Zovdeang. MNa 1o
XPOVIKO S1doTnua Tou PeaohaBei amod v evepyomoinan Tng alvdeang Mobile Internet f/kal Extra SIM péxpr Tv nuepopnvia ékdoang Tou eTOEVOU
Aoyapiagpou, To TIAyIo TTOU XPEWVETaI Eival avaAoyo Tou XpovikoU autoU dIaaTAHUATOS.

10.2.6 Ze mepitrrwon Aiong g Kuplag Z0vdeong fi PETARATNG TNG O€ OIKOVOUIKG TTpOYpapa TTouU dev TIEPIAAUBAVETAI OTA OIKOVOUIKA TIPOYPAUATA TTOU
avagépovtal atn mapaypago 10.2.1, n olvdeon (sharing) petacl g Kuopiag Zovdeong kal g uvdeang Mobile Internet katapyeitar  kai n
Z0vdeon Mobile Internet auveyidel va ugiotaral wg €xel.

10.2.7 Xe mepimwon Abong g Zuvdeong Mobile Internet, n olOvdeon (sharing) peragy g Kipiag Zuvdeong kai g Zuvdeong Mobile Internet
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karapyeital Kai n Kopia £0vdean ouveyilel va upioTaral wg EXEl.

10.2.8 Ze mepitrwan Auong kai ¢ Kupiag Zuvdeang kai Tng Z0vdeang Mobile Internet, karapyeitai kai n Z0voean Extra SIM.

10.2.9 Xe mepiTTwon amevepyotoinang Tng duvardtnTag HeTagopag dedopévwy PeTall Twv ouvdéaewv Katapyeital kai n L0vdean Extra SIM.

10.3 AOINOI OPOI I'A TH METAGOPA AEAOMENQN METAZY ZYNAEZEQN (SHARING)

10.3.1 Xe mepimwon diakomrg g Kipiag ovdeang fi /kar g Z0vdeang Mobile Internet, av o Zuvdpounig éxel AaBel emdOTON TNAETTIKOIVWVIAKOU
TepUaTikoU e€oAiopol 1 GAAN TIpoapopd i ékTTwan, 1ox0ouv Ta avagepoueva atic  map. 10.1 kar 10.2 ng  Aitnong ZuuBaong Zivdeong yia
KGOe pia amd TIG avwTépw OUVOETEIS.

10.3.2 Xe mepimmwon petafifaong g Kipiag L0vdeang o€ TpiT0 QUAIKS 1) VOUIKO TTPOCWTTO, 0 ZUVOPOUNTAG pTTopEi: a) €ite va petafifacel Tn Zuvdean
Mobile Internet aTo id10 /| GAAO, PuaIKS 1 vouIKG TTpodowTTOo, B) €ite va auvdéael T Livdean Mobile Internet e GMn evepyr) alvdean Tou, epdaov
auth eivar eviaypévn ae kamoio amod Ta Oikovouika [poypdpuara g mapaypagou 10.2.1, y) eite va diatnproel ™ Zuvdean Mobile Internet wg
autévopn alvdean kai d) €ite va Alael T alvdean Mobile Internet utd Toug dpoug kai TpolmoBEaeig Tng Aitnong LUuBacng Zuvdeang autAg.

lNa mig Tuvdéoeig Extra SIM pmopei a) eite va Tig peTaBiBaael ato idio ) GAo, QUTIKO A vouIKO TpdawTTo, kai B) &iTe va AUoe! TIg GUVOETEIG.

10.3.3 Ze mepimmwon petaBifaong g L0vdeang Mobile Internet o€ Tpito  QUOIKG 1} vopikd TTpOdOWTO, 0 ZUVSPONNTAG UTTOPEI: a) €ite va uetaBifaocel ™
Kupia Z0vdeon ato i610 1) Ao, Quaiko 1) vouiko TTpdowrro, B) va ouvdéael GAAn Livdean Mobile Internet atn Kipia Zivdean , epdaov auth eival
eviaypévn ot kdmolo amo Ta Oikovopikd Mpoypdupara g mapaypagou 10.2.1, y) eite va diatnpAaoel T Kipia Z0vdeon wg autdvoun ouvoean.

lNa mig Tuvdéoeig Extra SIM pmopei a) gite va Tig peTaBiBaael ato idio ) GAAo, QUaIKO A VoUIKO TipdawTTo, kai B) &iTe va AUoe! TIg GUVOETEIG.

10.3.4 Me v evepyotroinon g 20vdeong Mobile Internet kal ™ cUvdeon g pe v Kopia Z0vdeon amevepyorroleital autépara amd v Kipia
Zuvdeon 10 Makéro Mobile Internet Day Pass, epogov Atav evepyomoinuévn ae auth. Ze mepimmwaon AUang g Zuvdeang Mobile Internet, To Makéto
Mobile Internet Day Pass i 6mroia dAAn TpoaBem utnpeaia dedopévwy Thg COSMOTE evepyoTrolgital KATOTTIV QITAPATOS TOU ZUVOPOUNTA.

11. Npoypappara COSMOTE Mobile Internet Any Way MAA

Evepyotroinon peragopdg dedopévwv petadu ouvdéocwy ( Sharing)

APIOMOZ XYNAEZHX (MSISDN) OIKONOMIKO MPOrPAMMA SIM AP. AHYHZ OA= & DATA

11.1 To Mpdypaupa COSMOTE Mobile Internet Any Way MAA pmopei va evepyotoinBei ubvo oe ouvduaoud e pia evepyn ouvdeon COSMOTE
(e@eCAc Kupia Zuvdean) Tou ZuvdpounTr, eviayuévn o€ éva amd Ta TTApaKATW OIKOVOWIKA TTpoypaupaTa:

Mpoypdupatog dev agopd T xprion dedouévwy Katd my Tepiaywyr| ag diktua Tou e§wtepikoU. O1 xpewaels Twv utnpeaiwv Metddoong dedopévwv
kai SMS, érav o guvdpopunti¢ cupBohaiou COSMOTE Bpioketar aTo efwrepikd, yivovial BAcel Tou €KAOTOTE 1GXUOVTA TIHOKATAAGYOU TNg
COSMOTE yia v Ymnpeaia Mepiaywyng. MNa my eidikr utmpeaia MMS 1ayUer o Tigokar@oyog Tou rpoypdupatog COSMOTE Mobile Bagiko.

11.6 Metd v karavaAwan €ite Tou guvoAikoU 6ykou dedopévwy TG TTap. 11.3 €ite Tou dwpedv dykou Tou Mpoypdupatog Tng Tap. 11.4. Tng Tapouoag yia
omoiadfmote emmpoabetn xpron dedouévwy, 1600 yia v Kipia Z0vdeon 6go kai yia 10 Mpdypappa, Ba 1gxUouv o1 Xpewaelg dedouévwy Tou
Mpoypdupatog aUpewva Pe Tov EKAaToTE IoYUovTa TipokatdAoyo Tng COSMOTE.

11.7 O Zuvdpopnmg Ba AauBaver Evav eviaio hoyapiaapo yia Tnv Kupia Z0vdeon kai o Mpdypappa. ZTig xpewaelg Tou Mpoypdupatog emBaleTal TEAog
ouvdpopntwv KivntAg TAepwviag. O hoyapiaopds g alvdeang Tou Mpoypdupatog ekdidetal Ty idia nuepounvia Pe Tnv nuepounvia ékdoang g
Kupiag Zuvdeong.
lNa 70 ¥povikd didoTnua Tou pecolaBei améd v evepyomoinan g ouvdeang Tou Mpoypdupatog péxpl Ty nuepounvia ékdoang Tou TTPWTOU
Aoyapiagpou, o dwpedv 6yKog xpriong KaBwg Kai To TIAyIo TToU XPEWVETal Eival avaiAoya Tou Xpovikol autol SIa0TAUATOG. ZE TEPITITWAT Eviagng TN
oUvdeang Tou Mpoypdupatog ae GAAn Kupia Z0voeon o dwpedv GyKog XpARONG Kal To TTay1o ival avaloya Ue 1o Xpovo TTapapovAg Tou Mpoypapparog
o€ KaBe Kipia Zovdean.

11.8 Ze mepimmwon Along g Kopiag Zovdeong fi petdBaang e o€ oikovopikd Tpdypappa Tou 8ev TepIAauBAVETal OTa OIKOVOUIKA TTpoypdpuaTa ou
avagépovtal ot Tapdypago 1.1, n alvdeon Tou Mpoypduparog Ba akupwBei kTdS £Gv 0 ZuvdpopnTAG EMIAECE TN PETaQOPA TG OUVBEGNG TOU
Mpoypdupatog ae AMn evepyn oOvOean Tou, EpooOV auTh gival eviaypévn oe kdmoio amé Ta Oikovopikd Mpoypdupara e mapaypdgou 11.1. 1
petarpom TG oUvdeang tou [lpoypduparog oe oik. Tpdypaupa COSMOTE Mobile Internet. MNa Toug Opoug WETATPOTIAG TNG ZUvEONG TOU
Mpoypdupatog ot oikovopikd Tpoypapua COSMOTE Mobile Internet Ba 10xUe1 n ekdoTote eptropikr| ToAiTIkA Tng COSMOTE. e mepitrwaon 610k0TAG
Tou lNpoypduparog yia évav amé Toug avwtépw AGyoug i yia Toug Adyoug Trou avagépovtal atnv Aitnan, kai av o uvdpounTig éxel AdBel emdéTnan
TNAETTIKOIVWVIAKOU TEppATIKOU e€oTTAIopoU 1oyUouv o1 Trap. 11.1 kar 11.2 ng  Aitnong ZuuPaong 20vdeong. O ZuvdpopunTAg WTTOPE] va OUVBETE! TN
oUvdeon Tou lMpoypdupatog oe GMn evepyr) ouvdeon Tou, epdoov auth eival eviaypévn oe kamolo améd Ta Oikovouika [poypdupara  Tou
avagépovral
otn mapdypago 11.1 , mpolvtal o1 épor kai TpoumoBécelg Tou COSMOTE SMART PLAY 15 Tou COSMOTE Mobile Oikoyevelakou Makérou
(avahoya pe T0 TIoU €xel TMIAECEI 0 ZuvdpounTAg va eviayBei To Mpdypaupa kai n Kupia Zovdean). EmimAéov atny TEQITITWAT 1IB1IWTWY TIEAATWY TO
mpoypapua COSMOTE Mobile Internet Any Way TMAA karapyeital ye omoiadnmote evépyela odnyei o€ katdpynon Tou COSMOTE Mobile
Oikoyevelakou Makétou H COSMOTE SMART PLAY.

11.9 Ze mepimmwaon peTaBifaong g Kipiag Zuvoeong o€ TpiTo QUAOIKG 1 VORIKG TTPOCWTIO, 0 ZUvdpOUNTAS yia T auvdean Mobile Internet Any Way MAA
Ba mpémel va emAECEl: a) eite va T WetafiBacel aTo id10 f GANo, QUAIKS 1) VOUIKG TTPdcwWTTO, B) €ite va TN guvdéael ae GMN evepyr) alvdean Tou,
epogov auth eivar eviayuévn ae kdamoio amé Ta Oikovouikd TMpoypauuata tou Mivaka, y) €ite va v petatpéyel o auvoeon COSMOTE Mobile
Internet Any Way TMAA, kai ) ite va katayyeihei/AUael/diakoyel Tn ouvdean Mobile Internet Any Way MAA. Z1ig mepimmwaelg (y) kai () g mapoloag
1oxUouv o1 avtigToixol 6poi kai TTpolTobéaeis Tng Tap. 11.8 g Tapoloag.

11.10 Me v evepyotroinon Tou Mpoypdupartog amevepyotroleital autopara amd mv Kipia Z0vdeon 1o Makéto Mobile Internet Day Pass, epboov fitav
EVEPYOTTOINUEVN O€ QUTH. ZE TIEPITITWAT ATTEVEPYOTTOINGNG Tou MpoypAaupaTog, 0 ZuvdpopnTAS Ba TTPETTEI, €QOTOV ETTIOUEI, VO EVEQPYOTTOINTEI €K VEOU
10 Makéto Mobile Internet Day Pass 1| émmoia GAAn TpéaBetn utmpeaia dedopévwy Tng COSMOTE.

12. Ymnpeoia kai Mpoobeteg Ynpeoieg COSMOTE Business EvBoetaipikéd — VPN i kai Zuvropou ApiBpoU KAnong

12.1 O ZuvdpopnTAg dnAwvel OTI €xel evepyotroiael v Ymnpeaia Business Value kar éAafe yvion yia T SuvatdtnTa evepyoTroinang, aTevepyoTroinong
kar aAayfg Twv Zovtopwy ApiBuwyv KARang f/kai tn duvarotnra evepyotroinang, amevepyotoinang kai aAayis me Ymmpeaiag COSMOTE Business
Evdoetaipikd-VPN kai amodéxetar Ti¢ avtiotoixeg Xpewaoels. AMayéc oty Ymnpeoia COSMOTE Business Evooetaipiké -VPN yivovtal povo
oUpewva Ye v ekaaTote epmopikn oAtk Tng COSMOTE.  Omoladrmote aAAayry Zuvtopou ApiBuol KAAang ) katnyopiag omyv Ymnpeoia
COSMOTE Business Evdoetaipikd-VPN  Ba mpayparotoleital  evidg 3 nuepwv amd  Afjyn tou avriotoiyou aimjpartog amé v COSMOTE, e¢’
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6oov n avtioTolxn ouvdean £xel evepyotroinbei ot Oikovopikd EmayyeAparikd Mpoypdppara mg COSMOTE.

12.2 Ze mepimTwon evepyotroinang g utnpeaiag Business Value Amepidpiota ae véa auvdean, kai EQogov o TEAATNS Exel aimBei Tnv evepyotroinon
NG UTINPECIAG TAUTOXPOVA PE TNV aiTNON EvepyoTroinong TG véa auvOeong, 6TTou 0 TEEAGTNG KAvel Xpran €IBIKAG TTPOaPopag, o eAAXIOTOG Xpdvog
TTapauovng oV ev Adyw utmpeaia ival 1 phvag.

12.3 Na 1i¢ eviaypéveg auvdéaels ata EmayyeAuariké Mpoypauuara COSMOTE Business Mobile AmepidpioTa umopei va yivel yévo aitnon
ahayng auvTopou apiBuol KARang.

13. Npoobereg Ynpeoieg «COSMOTE Mobile Europe Pack 50» ka1 «COSMOTE Mobile Europe Pack 100»

13.1 H dwpedv pnviaia xpnon opiAiag mapéxetar a) yia kAfaeig amd v EAMGSa pog Tig Xwpeg TTou avikouv atnv Eupwdivn A & B, (xpéwan ava Aetd) )
yia e¢epxOpEVES KANTEIG KaTa TV Trepiaywyn aTIG XWpeS TG Eupwdwvng A Kai B evdg Twv xwpwv autwy kai Tnv EAGda (eAdyiaTog xpévog xpéwang 30
OeutepOAETIT Kal XpEwan ava OeUTEPOAETITO) kal ) yia €l0epxOpeveg KARoeig katd v Tepiaywyrn otnv Eupwlwvn A kai B, (xpéwon ava
OeutepdAeTtTo). Aev ouumepidapBavovtar atn dwpedv pnviaia xprion kAAoeig Tpog apiBpols TpooTIBEpevNG agiag, TPooPITHOUG BOPUPOPIKWY Kal
vauTIAlakwy SIKTOwv, kKabBwg Kai o1 Video KAATEIG, o1 oTroieg XpewvovTal aUugwva pe Tov TiuokardAoyo mepiaywyng COSMOTE.

13.2 H dwpedv unviaia xprion dedopévwy Trapéxetal povo yia xprion Internet, Intranet kar WAP kard v mepiaywyn aTig xwpeg g Eupwlwvng A & B,
(xpéwan ava 1KB). Or umoéhoimeg utmpeaieg dedopévwv (MMS, BlackBerry) xpewvovial alp@wva pe Tov €KAGTOTE I0XUOVTIO  TIHOKATAAOYO Tng
COSMOTE.

13.3. Kard v apyIkrj evepyotoinan g utnpeaiag 1o Tdylo TG utnpeaiag Xpewveral oAdkAnpo oty nuepopnvia ékdoang Tou emmopevou Aoyaplacpol Kal
n dwpedv xpron pmopei va karavahwBei péxpl v nuepopnvia autr. To pnviaio Tayio T€A0G TG UTINEETIAG XPEWVETAI GTOV ETTOPEVO Aoyapiagud Tou
ouvOpouNTA. Z€ TTEPITITWON ATTEVEPYOTIOINANG TNG UTINPETiag To TAyIo XpewveTal 0AGKANPO Kai 61 Kar avaAoyia Tou XpovikoU SIagTAPATOS KaTd T0
0TT0i0 ATAV EVEPYNA N UTINPETIO OTO CUYKEKPIUEVO VA TIHOAGYNONG.

13.4 H dwpeav pnviaia xpion Oev UETAQEPETAI OE ETTOPEVO TIMOAOYIOKS KUKAO. Z€ TEPITITWON OTIEVEQYOTTOINGNG TNG UTIPETiag, n pnviaia xprion mou dev
€xel karavohwBei xaverar.

13.5 Metd mv KatavaAwaon g dwpeav unviaiag Xprong, 10Xl 0 eKAoToTe TIOKATAAOYOG diEBvov KAAGEWY Kal TTEpIaywynG ToU TTPOYPAUUATOS Tou
ouvdpounT.

13.6 EGv o guvdpounthig €xel evepyorroinpévn kai utmpeoia AigBviv kAfoewy, TOTE: @) yia Ta OIKIOKA TTpoypduparta, yia kAjoeig amd EMAEda mpog
mpoopiopols ™G Eupwlwvng A kai B, karavalwverar mpwta n dwpedv xpnon Twv umnpeoiwv AigBviv  KAjoewv, kai B) yia Ta
eTTayyeAUaTIKG TTpoypaupaTa katavahwveral Tpwra n dwpedv unviaia xpron Twv Mpdabetwyv Ymnpeaiwv kai o auvéxela n dwpedv xpRon g
utnpeaiag «AieBveic KAoeig», petd my karavaAwon g otmoiag 10xUel n xpéwan yia Toug dieBveig Tpoopigpoug TTou auptepiAauBavovial oty
utnpeaia «Aiebveic Khjaeign. H utmpeaia COSMOTE Mobile Europe Pack dev eivar gupBar pe Tig utmpeaieg: COSMOTE Travel Pass, COSMOTE
Traveller, Travel & Surf, COSMOTE Roaming Data Limit ka1 COSMOTE Data Traveller. l'a va evepyoroinBei n umnpeaia COSMOTE Mobile Europe
Pack Ba mpémel mpwra va katapynBei 6Tmoia ammd TIg Avw UTINPETIES Eival evepyr).

13.7 O ouvdpountig pntd amodéxetar ot otig utmpeoicg COSMOTE Mobile Europe Pack katd mv mepiaywyn dev 1oyuel n urnpeaia COSMOTE
Roaming Data Limit (Avwraro Opio Xpéwang Acdopévwy).

13.8 Zmv uminpeaia EAeyxog umoloimou (EY) katd v mepiaywyn, evOExeTal n TAnpogopia Tou ameikovifetal va pnv givar TARPWG ETTIKAIPOTIOINPEVN
OXETIKA pE TNV KATaVAAWGT TG SWPEAV EVOWUATWHEVNG XPAONG OTO EEWTEPIKO.

13.9 O1 xwpeg g Eupwdwvng A kai B givai: AuaTpia, BéAyio, Bouhyapia, FaMhia, FaAikr Fouidva, Mepuavia, MNBpaAtép, MNouadehoutm, Aavia, EoBovia,
Hv. Bagikeio, Iphavdia, loAavdia, lomavia, Itakia, Kompog, Aa Peouvidv, Aetovia, AiBouavia, Aixtevotdiv (e§aipeital 1o Siktuo Swisscom),
Nougepoupyo, NopBnyia, MaAta, Maptivikn, Nigor Ahavt, OMavdia, Ouyyapia, MoAwvia, MoptoyaAia, Poupavia, ZhoBakia, Kpoaria, ZAofevia,
Youndia, Toeyia, PivAavdia.

13.10 Na 6Aeg TIg UTTOAOITTEG XPEWOEIS ITXUEI 0 TIokaTaAoyog Trepiaywyng Tng COSMOTE.

14. EIAIKOI OPOI YIHPEZIAZ COSMOTE@YourService a6 Tnv COSMOTE («Ymnpeciax)

14.1 To COSMOTE@YourService mapéxel atoug auvdpountég ZupBolaiou kai KaprooupBodaiou COSMOTE Amopakpuapévn Texvikr Ymoothpign. H
Ymnpeaia mapéxetal TNAeQuvikwg f/kar péow eidikAG epapuoyng (application) amopakpuopévng TpdaBaang kai evaeikTika TepiAappavel: Eykaraataon
e-mail, peTapopd apxeiwv kal emagwy, dnuioupyia aviiypdewv acgakeiag kivntol TnAepwvou, avaBdduion auokeuig, avafdduion utmpeaiag kai
emegAynon Aeimoupyiag Aegwvou, utooThpign ae HY (PC) / opnté umohoyiaTh (laptop), kivntoU TnAegwvou (mobile smartphone), tablet kAtr. Ma my
ampboKoTITN £UTTNPETNON Tou, 0 MeAdTng Ba mpéel, oo Babué Tou amaiteital, va diatnpei evepyn N o0vOean aTo 81adikTUO KATA TN BIGPKEIA TTAPOXAS
¢ Ympeoiag. 14.2 H COSMOTE £xel AaBel 6Aa Ta amrapaitnta péTpa yia TNV ao@AAEIa Kal TV TTpoaTadia ToU amopprTou aTn oUvdean, 600 Kal aTa
dedoyéva Tou eival amobnkeupéva aTov nAekTpovikd utrohoyioTh Tou MeAamn, kard v didipkeia Tapoyng g YTmpeaiag Kai dev euBuveral yia Tuxov
amwAela, diaypar, aAoiwan 1) ahhou eidoug aBEpiT eméPPaon Tpitwv aTa apxeia, Tou eival amoBnkeupéva atov utroAoyiaTr Tou MeAdmn.

14.2 O1 utmpeaieg COSMOTE@YourService dev eutrirouv otnv egutmnpétnan meAatwy yia ta Bépara BAaBwv Tou amokabiotavial xwpig xpéwan, pe Baon
10 avagepdpeva atoug Mevikolg Opoug Mapoxris Ymmpeaiwv COSMOTE.

14.3 H eyypaen omv Ymnpeaia eival xwpig xpéwaon kai givar duvarr We khjon oto 13888 1 ota Kataotipara COSMOTE kai TEPMANOZ. O MeAamg
dUvarar va armBei v Ymnpeaia kaBe gopd Tou embupei pe kKAfan aTo 13888. Z1o fabud Tou n dpan Tou TPoRAAUATOS ETTITITEl 0TV TTapoUad, O
MeAamng Ba evnuepwOei yia va kAioel pavtefol yia Ty NuéPa Kal wpa yia TNV TPOGEAEUTN Twy TEXVIKWY TG ETaipeiag aTo xwpo Tou A Ty
TAeQVIKA e€utmpétnan Tou. H kAan yia Tnv TrapayyeAia tng Ymnpeaiag amd mAépwvo tou diktiou kivnthig COSMOTE akolouBei TIG Xpewaeig Tou
TpéX0VTOG TIHOKaTaAdyou COSMOTE.

14.4 H Ymmpeaia xpewvetar alpgwva pe Tov Tigokatahoyo COSMOTE@YourService, Tou BpiokeTal avaptmuévog kai oy 10TooeAida www.cosmote.qgr
kai diatiBetar aTo Aiktuo Kataotnudrwv COSMOTE & TEPMANOZ, wg ekaaTote 10Ul MNa Tig avaAuTikéG xpewaoelg g Ymnpeaiag o MeAdmng
EVNUEPWVETAI KaI TNAEQWVIKA, KATA TNV TrapayyeAia g YTmpeaiag.

14.5 O TMeAaTng dnAwvel 6T gival guvOpoNTAS TWV APIBHWYV KIVATAS THAEQPWVIAS Kal aTTOKAEIOTIKAS KATOX0G TNG B1EUBuvVaNG NAEKTPOVIKOU Tayudpopeiou
(e-mail) TTou gupTAnpwvovTal aTV AiTan, Ta oTroia Kal ival aAnBiva kai utté Tov TTAPN Kal aTToKAEIOTIKO EAeyxd Tou kai n Etaipeia dev eubiveTal
yia omoiadAmote nuia Tou amd Tuxdv mpdapacn TpiTwv ata avwtépw. O MeAdmng amodéxetal T Xpéwan 1o Aoyapiagud Tou apiBuol KivntAg
TAeQwviag mou avagépetal oty Aitman. O Mehdmg umoxpeouTal va evnuepwvel Tnv COSMOTE ae Tepitmwan ahAayng Tou apibuol kivntou
TNAEQwvou i TG S1eUBUVANG NAEKTPOVIKOU TaXUOPOpEIOU.

14.6 H COSMOTE d&ikaioUtal va amoaTéAAEl eVNUEPWTIKA Kal SIa@NUIOTIKA pnvopaTa avagopika We Ta Mpoypduuata f/kar Tig YTnpeaieg TG Péow
nAekTpovikoU Taxudpopeiou (e-mail) i ypamToU unviuatog (SMS), ata aToixeia emkoivwviag ou dnAwdnkav amd Tov MeAdTn atnv avrigToixn
evotnTa. Z€ mepimTwan Tou o MeAdtng dev emiBupei va Aaupavel SiagnuioTIkG pnvidaTa Péow e-mail 4 SMS yia Tov gkoTé TG TPowdnang Twv
TpoidvTwY Kai utmpeaiwv Tng COSMOTE, pmopei va dnAwael Ty avtippnar| Tou Pe axeTIkd aitud Tou oe 0TToI0dATIOTE Kataoa 1) KAAWVTAG GTO
13888 N nAexTpovIKa péow e dppag emkovwviag (https://www.cosmote.gr/fixed/consumer/e-mail-contact-form) fj pe €yypago aitnua ato fax 210-
3405129.
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14.7 Akaiwpa Ymavayxwpnong: H Ymnpeoio agopd efatopikeupévn tapoxr) utnpeaiwv. O TMeddmg avayvwpier ot dev diarnpei dikaiwua
uTTavaxwpnaong HeTa v MAewvikn empBeaiwan o1 emBupei TNV Tapoxn TG YTmpeaiag Kai Tnv EKTEAEDN TwV EPYATIWV.

14.8 Xe mepimwon aAayng Oikovopikou Mpoypdaupatog 1 MetaBiBaong Tng alvdeang, n Ymnpeaia 8a TTapapéver evepyotroinuévn poaov TapéxXeTal GTo
véo Oikovopikd Tpdypaupa fi {ntnBei ek véou amoé Tov ekboxéa.

15. EIAIKOI OPOI YIHPEZIAZ COSMOTE WiFi Calling amwé tnv COSMOTE

15.1 H umnpeaia COSMOTE WiFi Calling (e@e¢ig «YTnpeaian) mapéxel T duvatétnTa va TpaypaToTrololval KARGEIG KIVNTAG TNAEQwViag A aTrooToAr
yparmtwv unvupatwy  (SMS) eite yéow Tou SiktUou dedopévwv COSMOTE 4G (LTE), 6tav eival diaBéaio, eite péow WIiFi (aoUpuatou TotmikoU
dIKTUOU) 61OV dev UTTAPXEI OUa KIVNTAG TNAEQviag. ATrapaitnm mpolmébean yia T xpron e «YTmpeaiagy uéow WiFi eivar o ouvdpopnmg va €xel
evepyotroiiael 1o WiFi otn ouakeun Tou kai va auvdebei aTo avtiotoiyo WiFi Giktuo.

15.2 H «Ymnpeaio» mapéxetal povo evidg EAGD0G kai Bev eivar diaBEaiun katd m mepiaywyr. Kara m didipkeia xpAang g «YTmpeaiagy eivar duvari n
KAfan P0G Tov apIBu6 EKTAKTNG avaykng 112.

15.3 H «YTmpeaia» mpolmobétel va eival vepyotroinuévn n Trapoxn utnpeciwv dedouévv péow diktiou COSMOTE 4G a1 glvdean Tou auvdpounT,
N XPAON OUCKEURG TTou utroaTnpilel T TpooBaan ae Siktuo Kivntg TnAepwviag 4G (LTE) kar Tautdxpova va Siabétel auuBatd Aoyiopikd yia my
«YTmpeaia». H avaBabuion Tou AoyiouikoU yiveral atmd Tov KATAaoKEUAOTH TG GUTKEURS Kal KaTavaAwvel Ta OeS0pEVA TOU TTPOYPANLATOG TOU HE TIG
QVTIOTOIYEG XPEWOEIG CUPUVA LE TOV TIHOKATAAOYO TOU TTPOYPANUATOG TOU GUVOPOUNTH.

15.4 O1 exaoToTe GUMBATEG PE TNV «YTTNPETTaN GUOKEUEG avagépovTal aTny IoToaeAida cosmote.gr

15.5 H amevepyotmoinan g «YTmpeaiog» dev CUVETTAYETAI QUTOUATN ATTEVEPYOTTOINGN Twv UTTNPETIWY dedopévwy péow Tou dikTiou COSMOTE 4G.

15.6 H amevepyotoinan Twv utnpeaiwv dedouévwv uéaw Tou ikTiou COSMOTE 4G guvemdyetal Tnv autépaT amevepyoTToinan g «YTnpeaiagy.

15.7 O xpdvog opihiag 1 Ta ypomTa pnvopata péow Tou diktUou dedopévwv COSMOTE 4G (LTE), ry péow WIFi, agaipolvial amd v Tuxov
EVOWHATWUEVN XPAON TOU TTPOYPAUUATOS Tou auvdpounTA kai dev agopolv Katavahwaon dedopévwy. Metd v KatavaAwan TG EVOWPATWHEVNG
XPAONG 10XUEI N XpEwan Yia KAAGEIS A yPATITA PNvULATA CUUQWVA E TO TIPOYPALT TOU GUvOpOouNTH.

15.8 To T€A0g evepyotmoinang e utnpeaiag sivar dwpedv. MAnpo@opieg yia Tnv utnpeaia Tapéxovial gty IaTooeAida cosmote.gr

16. Téhog ETravaouvdeang

16.1 loyuel xpéwan téhoug emavaclvoeang Uywoug 5,04 cupw (e PrIA), oe Tepitwan TPoowpIviag B1akoTAG o aUvdean Adyw AngITpdBeawY 0QEIAWV.
To 1éAog Ba xpewvetal gTov €mOPEVO Aoyapiaopd WeTa v €E6pAnon Twv oeldwv. H xpéwan eapudletal g€ OIKIOKOUG TTEAATES KaBWS Kal g€
QTOUIKOUG AOyapIaaUoUG ETAIPIKWV TTEAQTWV.

17. ‘Exmrrwon Mayiou pe Ayopd Zuokeung pe Adoeig

17.1 O Zuvdpountig amodéxetal 6T yia K&Be auvdean e TTapdAnAn ayopd ouakeung yia Tnv omoia £xel IAECEI va Aappavel « Ektrrwon Mayiou pe
ayopa GUOKEUNG e 06a€Igy pe Tv avtiaToixn Aiton - Zoupaon Zovdeong ato Aiktuo ng COSMOTE r/kai v avtigToixn Afdwan Avavéwaong
YUuBaong Zivdeang, Ba kataBaAel kard Ty ayopd TG ev AGyw GUOKEUNS PEPOS TNG agiag TG kai To utrdAoio Toad Ba kataPAnbei oe 106TO0EG
pnviaieg d6aeIg Katd Tn diapkela 10%00¢ TG aUupaong.

17.2 H afja Tng ouokeung, 10 KataBAnBév kard v ayopd TG GUOKEUNG TT0OO, To UTIGAOITTO 006 0QelAig Kal n agia kabe S6ong avagépovial aTo
avtiaTolxo TIHoAGyI0 ayopdg Tng KABE GUTKEURG.

17.3 O Zuvdpopnmg amodéxetal 6Tl To Toa6 TG KaBe 56ang Ba oupmepiAapBavetal ato unviaio Aoyapiaoué g COSMOTE yia Tig ouvdéaeig Tou Kal Ba
eCopAeiTal pe autov.

17.4 Na v vhotroinan Twv avwtépw, Edv T0 KaTaaTnpa/onueio TTWANANG aTo otoio 0 Zuvdpountig alvaye/uméypaye Ty Aimaon - Z0ppaon Zivdeang
oto Aiktuo ng COSMOTE A/kai v avrigToixn AjAwaon Avavéwaong Z0uBaong Zovdeong pe « Ekmrwan Mayiou pe ayopd guokeung pe 86oeIcy gival
epmopikég auvepyamng Tou diktiou Tng COSMOTE, o ZuvdpounTig e To TTapdv avayvwpidel Kal amodéxeTal avem@UAakTa KABe ekxwpnan Tou Exel
\aBel xwpa amd Tov A Toug eutmopikoUg auvepyareg Tou Aiktiou Tng COSMOTE kai katd ouvéTeia o Zuvdpopntig kaBiotaral povadikog 0QeINETNG
g COSMOTE kai n COSMOTE povadikdg daveiaTrg Tou ZuvdpopnTr 600V agopd Ti IGOTIO0EG pnviaieg 80O0EIS TTou UTIoAeiTTovTal yia TV €E6AnaN
NG GUOKEUNG.

17.5 To guvohikd Toad Tou Aoyapiagpol COSMOTE (oupmrepiAapBavopévwy Twv d60Ewy TG GUCKEUNG e TV Eviagh Tou Zuvdpounti atnv « EkTmwan
Mayiou pe ayopd ouokeunc pe ddoeign) Ba efopAsital OTTWG ava@épetal aTo Aoyapiaoué Kal oupewva pe Toug Mevikolg Opoug Mapoyis Ymnpeaiwy
¢ COSMOTE.

17.6 e mepimrwon mou n 2upBaon Zivdeong A/kar Avavéwong Ttou uvdpounti AuBei Tpiv T mapéheuon TG cup@wvnpévng didpkelag
(ouumrepiAapBavouévng TG katayyeAiag e uppaong Adyw @opntdtnTag), 0 Zuvdpountig umoxpeoUTal va kartapdAel oy COSMOTE, yia kdBe
olvdean yia Ty otoia €xel emAEel va Aappavel « Exriwaon Mayiou pe ayopd ouakeuns e BOOEIGH, TO GUVOAO TwV TTOGWV TTOU £XEl AABEI WG EKTITWON
07O TTAYI0 KAl TO GUVOAIKG TT0Gd TTOU QVTIGTOIKE! OTIG evaTopeivaaeg dOTEIS TNG CUTKEUNG QATTAE HETA TNV €KDOCT TOU AVTIOTOIXOU Aoyapiagpol atmo
v COSMOTE.

17.7 ¢ mepimwon petafifaong g ouvdeans o ZuvdpopnTAS (EkxwenTrg) dNAWVEI OTI £XEl UTTOXPEWAT VA EVNHEPWOEN Tov VEO OIKaIoUX0 NG aUvdETNS
(Exdoyxéag) yia Toug TrapdvTeg poug, eubuvopevog dAwg évavti Tng COSMOTE yia kabe {npia Tng.

18. COSMOTE My Internet-Opoi kai MpoimoBéocig

18.1 H ummnpeagia COSMOTE My Internet (epe§ic «YTnpeaiar) TapéxeTal Pe OKOTO TV Katd 10 SUVOTOV OUECOTEPN TTANPOPAPNGN TOU GUVOPOUNTA
QVAQOPIKA LE T XPAN UTINPETIWY JeGOEVWV PEGW TNG GUVOETNS TOU.

18.2 Npoimodéoeig Mapoxng Ymnpeoiag

18.2.1 H Ymmpeagia civar SiaBéaiun ae auvopopntég Oikiakwy kai Etaipikwv mpoypappatwy @wvig kai Mobile Internet kai mapéxel evnuépwan yia v
KaTavaAwaon TG EVOWHATWHEVNG XPAONG Twv dedOEVWV TOU TIPOYPAUKATOS Kal TUXOV TTPdcBeTwy TTakéTwy Oedopévwy, kabwg kar m duvatdtnTa
ayopag TPOCBETWY TIAKETWY SEDOUEVWV.

18.2 Amo Tic 21/4/2015 n Ymmpeaia Ba TapéxeTal EVEQYOTTOINUEVN YIa VEES TUVOETEIS LE SUVATATNTA QATTEVEQYOTTOINGNG TG ammd Toug ouvdpountég. H
duvarotnTa xpnong g Ymnpeaiag Tapéxetal ovo eviog EAAGDAG.

18.2.3 O1 guvdpopnTég OIkiakwy kai Etaipikwv Mpoypapudrwy uropoly va vepyoTroIaouv/aTTeVEQYOTIOIRGOUY TV YTINpeaia e aitnua atnv E¢utmpétnon
MeAarwv g COSMOTE, aTo dikTuo kataaTnudtwv COSMOTE, aAAd kai nAekTpovikd péow e 10IKAG 10ToaeAidag ¢ YTnpeaiag, Tng 10ToaeAidag Tou
My COSMOTE / COSMOTE MyACCOUNT@Business kai TnG epappoyng My COSMOTE App. Emimpdabera, oi guvOpounTéG OIKIOKWY TIPOYPAMKATWY
pmropoUv va evepyotroiiagouv v YTnpeaia pe amooTolr dwpedv SMS pe 1o AekTikd «Mi» a10 1333 KaBwg kai pe kAjon oTo 1250.

18.2.4 O1 ouvdpountég ETaipikwv TpoypappaTwy ewvrg Kol Mobile Internet pmmopolv va emAé¢ouv va AapBavouv mv YTmpeaia o€ Tepiopiopévn popen,
dnhadr va AauBavouv pévo evnuépwaon yia v evowpatwpévn xprion tou Mpoypdupartog f/kal Twy Tuxdv TPOoBETwY TTOKETWY GedoPEVWY. L€
TIEPITITWON AITAUATOG TNG AAAQYRAS TS HOPPAS TNG UTINPETTAG KATA TN SIGPKEID TOu TIOAOYIOKOU KUKAOU, N véa pop@r| Tng utmpeaiag Ba 10XU0E! e TNV
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évaptn Tou véou TiuoAoylakoU KUKAoU.

18.2.5 H Ytmpeaia mapéxetal € dAa 1a mpoypapuara Oikiakwy kai Etaipikwy meAatwv. E¢aipotvral Ta mpoypdupuata COSMOTE Mobile KapTroZupuBdAaio,
COSMOTE Business COST CONTROL, My Way, COSMOTE Mobile i-Data, Mobile Internet Unlimited, COSMOTE Mobile Internet 20GB, COSMOTE-i,
COSMOTE Internet of Things.

18.2.6 Ta mpoypapuata aTa omoia Tapéxetal n Ymmpeaia evdéxetal va Tpotrorololvral. O1 ZuvdpounTég HTTopoly va EVNHEPWVOVTAI YO Ta TTPOYPAUHATA
oTa omoia Tapéxetal n Ymnpeaia amoé v 1otooeAida www.cosmote.gr, To ikTuo TTwAfaewy kai Tv E§utmpétnan MeAatwv Tng COSMOTE.

18.2.7 Ze TepiTTwaon amevepyomoinong Tng YTNpeaiag, n xpéwaon WETd Ty katavalwan Tng evowpatwpévng XpRong Twv dedopévwy Tou Mpoypdupatog Tou
ZuvdpounTn A TUXOV TPOoBETWV TrakéTwy dedopévwy Ba yivetal aUp@uwva pe Tov ekdoToTe TiHokatdhoyo Tng COSMOTE.

18.2.8 Ly mepitrwan aMayng OikovouikoU Mpoypapuarog f yeraBifaang tng alvdeong n Ynpeaia Ba Tapapével evepyoTroinuévn eQOTOV TTAPEXETAI GTO
véo Oikovopiké Mpdypaypa.

18.3 loTogeAiba TG Ymnpeaiag

18.3.1 H mpéoBaon omv YTmpeaia mapéxetal dwpedv péow g €1dIKAG 1aTooeAidag ot dielBuvan http://myinternet.cosmote.gr mou Tapéxel aTo
ouvdpounTA TG:

e Evnuépwon yia 1o uméAoimo g diabéaiung xpriong (MB). H evnuépwan TapEXeTal CUYKEVTPWTIKA aAAG kal avaAuTiKa yia KABe evepyr| utnpeaia
dedopévwy 0N oUVOEDT TOU OUVOPOUNTH

e Evnuépwon yia Tnv nuepopnvia avavéwang g evowpatwpévng xpong (MB) atn alvdeon Tou

e Auvarémnra evepyoroinang mpdaoBetou TrakéTou Extra dedopévwv tmote To emBupei o ouvdpountig, We xpéwan atn cOvdeon Tou, WaTe va
ouveyioel v TAoflynon 1o d1adikTuo

o Auvatdémta emAoyAg xpéwang Twv dedouEvv BATEI OYKOXPEWANG LEXPI TN AREN TNG TPEXOUTAG TIMOAOYIAKAG TTEPIGBOU

e Auvarémra evepyoroinang mpdaBetou TrakéTou dedopévwv Mobile Internet, epdoov n ouvdéeon COSMOTE mou €xel omv katoxfj Tou o
ouvdpopnTAg dev TTapéxel EvowpaTwiévn xpnon dedopévwy (MB)

e Auvarémta evepyotroinang tou Makétou Mobile Internet Day Pass, epogov n glvdean COSMOTE Tou €xel gTnv KaTOXA TOU 0 GUvOpOUNTAS dEv
Tapéxel evowpatwuévn xpnon dedopévwy (MB)

e AuvaTémnTa evnuEPWAONG yia TIG ITXUOUTEG XPEWOEIS Kal Toug TTapovTeg Opoug

e Auvarétnra amevepyotoinang Tng Ymmpeaiag. Me v amevepyotroinan g Ymnpeaiag n xpéwan yia xprion dedopévwy Ba yiveral ouuuwva e Tov
ekdoToTte TIHokaTdAoyo ng COSMOTE.

18.3.2 AigukpiviCetal 611 epdaov 0 auvdpounTAG xel EIAESEN TN GuvEXIoN TnG TTAOYNaNg BACEI OyKOXPpEwang, Ba EVNUEPWVETAI JE YPATITO AVUHA Yia KABE
Oéka (10) eupw xpéwang dedopévwy pe avwrato opio evnuépwang Ta diakoala (200) eupw. MeTd Tn ouPTTARPWON TOU AVW TTOCOU O GUVSPOUNTAG
uTTopei va auveyioel va kavel xpRon dedopuévwy alha dev Ba Aappaver kapia emimAéov evnuépwan.

18.3.3 I'a Toug ouvdpounTEG TTou £xouv evepyn TNV YTnpeaia kai BpigkovTal aTo e§wTepIKO, I0XUoUV Ta akdAouba:

18.4 LuvBpopnTég pe evepyn Tnv utrnpecia COSMOTE My Internet kai Tnv utnpecia COSMOTE Travel Pass.

18.4.1 O1 avwrépw guVdPOUNTEG UTTOPOUV VO KATAVOAWGOUV OTO EEWTEPIKG POVO TNV EVOWHATWEVN XPran DEBOPEVWY TOU TIPOYPAUMATOS TOUG Kal OXI TUXOV
evepyotroinuéva TTpdaBeTa TTakéTa A utmpeaieg dedopévuwy. Or ouvdpounTéG Ba evnuepwvovTal Péaow G 1oToaeAidag Tng YTnpeaiag yia 10 guvolikd
utréAoITto ¢ diaBéaiung xpriang Toug (MB) kaBwg kai avaAuTika yia kABe evepyr utmpeaia dedopévwy TG aUVSETNS TOUG.

18.4.2 Méow Tng 1oToaeAidag TG YTmpeaiag o1 auvdpounTéG Ba evnuepwvovTal:

e O péow g urnpeaiog COSMOTE Travel Pass pmopei va katavaAw6ei pévo n evowpatwyévn xprian Tou mpoypaupatog kai 8y 1a dedopéva (MB)
amo TUXOV evepyottoinuéva pdabeta TTakéta Internet.

o Ompéow Tou link “AvaAuTik@” umopoUv va evnuepwBolv yia Tnv KaTavaAwaon Twv dedopévwy TOU TTPOYPANHATOS TOUG.

e Om katd mv karavaAwan TG evowpaTwpévng xpriang Tou TpoypdaupaTdg Toug Ba AdBouv evnuepwTika unvopata perd my karavaiwaon tou 80%
kai Tou 100% autAg.

o Om pera v kaTavaAwan TG EVOWHATWHEVNS XPATNG TOU TIPOYPAUKATOS TOuG yia v TpoaBaan aTo Internet Ba 1GXUOUY 01 XPEWTEIG TIEPIAYWYAS
g utnpeaiag COSMOTE Travel Pass

e Om Ba Aappavouv yparrd unvopata yia kaBe 10€ xpéwang dedopévivv e avwtaTo Oplo evnuépwang Ta diakdaia (200) eupw, akOun Kal aTIG XWPES
ou Oev 1ayUel n utmpeaia COSMOTE Travel Pass.

e Om dev eival duvath n ayopd TPOCBETWY TIAKETWY i UTINPETIWY OESOUEVWVY.

18.5 Zuvdpopntég pe evepyn povo v urnpeoia COSMOTE My Internet.

18.5.1 O1 ouvdpountég Ba evnuepwvovTal péow TG IoToaeAidag g Ymmpeaiag, 611 dev ival duvatr| n xpon g 6co Bpickovral o€ Tepiaywyr).

O1 ouvdpopntég Tou dev éxouv evepyomolfael Ty utmnpeaia Travel & Surf, Ba Aappavouv ypamtd pnvopara yia kaBe  10€ xpéwang dedopévwy pe
avwrato 6plo evnuépwang Ta diakoala (200) eupw.

18.5.2 Na Toug guvdpouNnTéS TTOU £XOUV evepyoTolfael Ty utnpeaia Travel & Surf 1gx0ouv o1 6pol Kal o1 TTPoUTTOBETEIS TNG eV Adyw UTTNPETiag.

18.6. Xpfion Tng Ymnpeaoiag

18.6.1 Meta v evepyotroinan g YTmpeaiag kai epdoov éxel katavaAwBei n evowuatwpévn xprion dedopévwy (MB) Tou Tpoypapuarog f 1ng Tpdabemg
utnpeoiag dedopévwy, dIAKOTITETaI auTtépaTa n mpdafaon g olvdeang ato SladikTuo Péxpl To TEAOG TG TPEXOUTAG TIMOAOYIOKAG TTEPIGBOU XWPIg
TepaITéEPW XPEWAN TOU aUVOPOUNTA.

18.6.2 Epdoov o guvdpountg mpoatabioel va honynbei ato diadiktuo, péow tou diktuou Tng COSMOTE avakareuBlveral autopata oThv IoToaeAida g
YTnpeaiag Kai evnuepwvetal 0T €xel katavaAwoei n dwpedv evowpaTwyévn XpRon Tou TPoypaupaTtds Tou f A/Kal Twv TUXOV TIPOCHETWY TTOKETWY
OedopEVIY.

O guvdpountig yia va guveyiael va €xel TpdaBacon aTo S1adikTuo UTTopei va eTIAECE TNV evepyoTroinan TPAaBeTou TTakéTou GedoPEvwY ) va ETTIAECEI T
OUVEXITN TNG TTAOAYNONG HETW OYKOXPEWONG EXPI TO TEAOG TNG TPEXOUTAG TILOAOYIOKAG TTEPIODOU, HE XPEWAN CUHQWVA HE TOV EKATTOTE TIMOKATAAOYO
¢ COSMOTE.

18.6.3 Me v evepyotroinon g Ymmpeaiag evepyotoieitar autopara kai n utmpeaia COST CONTROL e v omoia 0 ouvdpountic Aappaver dwpeav
evnuepwTikG ypartd unvopata (SMS) étav karavahwaoer 10 80% kai 10 100% NG evowpaTwyévng XpAong dedopévwv Tou TTPoypauuarog fi g
TPOOBETNG UTTNPETiag dedopévwy TIOU €XEI EVEPYOTIOINUEVN TN aUVOEDN Tou. ZTa unvOpata mepihauBavetar kai auvoeon (link) yia mpoéoBacn oty
€101Kn 10T00€AiIda TG YTIpeaiag.

18.6.4 H utmpeaia COST CONTROL mapapével evepyotroinuévn Kai JETA TV atrevepyotroinan g YTnpeaiag aTtoug auvdpopnTég OIKIOKWY TTPOYPOL HATWY
Quwvng kai Mobile Internet, eviy oI GuUVOPOUNTEG ETAIPIKWY  TTPOYPAMMATWY  QwvhAG kai Mobile Internet Ba mpémer va emAéouv T Giatipnon A
amevepyotoinan g utnpeaiag COST CONTROL.

18.6.5 H evnuépwan e ypamTd pnvipara ato 80% kar ato 100%, péow g utmpeoiag COST CONTROL, evdéxetal va rapéxeTal pe WIKpr kaBuatépnan
avahoya pe v evnuépwan Twv auaTnudrwy Tng COSMOTE yia v katavaAwan Tou opiou Tou 80% kai Tou 100% Tng evowuatwyévng xpriang.

Ta evnuepwTikd@ pnvipata g umnpeaiag 6a amoatéAovtar 6Ao 1o 24wpo. Aleukpiviletar 6T e ouakeuég T0TTou Smart Phone n katavaiwaon Tou 80% kai
Tou 100% Tng evowpaTwuévng Xpnong Twv dwpedv MB evdéxetal va yivel Katd v nuepounvia kal wpa Tng autopaTnG GUVOEDNG TwV TUXOV


http://www.cosmote.gr/
http://myinternet.cosmote.gr/
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EYKOTEOTNHEVWV EQOPHOYWVY (6TTWG KaIpdg, v, e-mail K.a.) OTIG avwTéPW OUOKEUEG.

18.6.6 XN TEPITITWON GUVOPOUNTWY ME TIPOYPOHMA XWpIG evowpatwpévn xpron Oedopévwv i evepyny TPOGBET utnpeaia dedopévwy, €QOTOV 0
ouvdpountig Tpoomadnael va Thonynbei oto diadikTuo, péow Tou OikTlou G COSMOTE Ba avakareuBuveral autduata aTnv IgTogeAida TG
Ymnpeaiag kai 8a evnpepwvetar 61 dev Exel Siabéaipa MB yia mpooBaan ato diadiktuo. O guvdpounTAg yia va amokToel TpoaBaan aTo diadikTuo Ba
TIpETEl va eTINEGEI TNV evepyoTToinan TTpdabeTou TakéTou dedopuévy UEw TG YTTNpETiag.

18.6.7 AicukpiviCetai triong, 611 epdoov o ouvdpountig TTAonyeital oe oehideg pe To TpwrdkoAAo acpaleiag https f kavel xpAon internet applications
video/audio streaming, n COSMOTE &ev éxel v Texvikr duvardémra va Tov avakateuBlvel autépata atnv 10TogeAida Tng YTmpeaiag Peta Ty
kaTavalwaon g evowpatwpévng xpriong dedopévwy.

18.6.8 2V mepiTTwon aut woTdCo, PETA TNV KaTavaAwan TG evowuatwpévng xpnong dedopévwy Ba yiverar autéuarn diakomr g mpdopaong g
oUvdeang Tou aTo diadikTuo kai o guvdpopntg Ba AauBaver 1o ypamto privupa Tng umnpeaiag COST CONTROL mou mepiéxel kai auvdean (link) yia
mp6aBaan atnv €1dIKA 10Tog€Aida TG YTTNpeTiag.

18.6.9 Acite omv 10T00€EAIdO TG YTNPeaiag aTo www.cosmote.gr avaAuTIKEG TTANPOPOPIES YIa TIG €TIAOYEG XpARONG dedopévwy, TTou Trapéxovial ava
TIEPITITWAT Y10 GUVOPOUNTES OIKIKWV/ETAIPIKWY TTPoypapudTwy euwvrg Kai Mobile Internet otnv Ymmpeaia.

19. EIAIKOI OPOI YNHPEZIAZ DRIVING PERFORMANCE

19.1 Me v Ymnpeoia DRIVING PERFORMANCE BASIC kai DRIVING PERFORMANCE BASIC PLUS n COSMOTE mapéxel oTov ZuvdpounTi
ohokAnpwpévn Aban TAeparikig yia v diayeipian atéAou oxnudtwy . H Ynpeaia mepidauBaver : a) oivean Kivamig TNAEQVIag e EVOWHOTWLEVO
dwpedv dyko dedopévwy 35MB, B) Aoyiauikd BopuPopIKoU EVIOTTIIOUOU Kail dlaxeipiong aTOAOU oxnUATWY, GUPPWVA UE T ETIMEPOUG XAPAKTNPIOTIKA
TWv TrpoypaupdTwy Basic kar PLUS, y) mapoxi dopugopikou eotrAiguol TnAeuartikis (epegic «EEOTTAIoNOGH) Trou TrEpIAaPBAVEI : i)eyKEKPIUEVOU TUTTOU
OUOKEUN YewevTotmiapou GPS pe duvatdétnTa evowpatwang Kaptag kivntAg nAepuwviag SIM kai ii) 10k guokeuh ameikoviang auufaviwv(‘DMAS”)
OTNV KAPTTival TOU OXAUATOG .

19.2 O1 Ymnpeoieg Driving Performance kai Driving Performance PLUS mapéxouv : evnuépwan odnyou yia TEPIOTATIKA un ac®ahoug odrynang (mm.x
QTOTOWEG GTPOPEG, ATTOTOMN ETTITAXUVAN, ATTOTONO PPEVAPITUA, UTIEPBaan opiou TaxUTnTag), SuvaTtdtnTa yia TV JIaXEIPIoN OE TTPAYHATIKS XpOvo Tou
oTOAOU TWV OXNUATWY PE ameikovion ae Xapteg Google kal avaluTikég avagopég dpaatpidmrag, ékdoan avagopwv (KPIs) pe Ta xapakmpioTika
0dnyIKAG CoupTTEPIPOPE 0dnywv, EPAPHOYAS Kavovwy Aeitoupyiag kai Gueon evnuépwan amokAioewv, GUOYETIONG odnyoUu e OXnua Kai
TpaypaToTroinBév  dpopoAdyio, Olacuvdeon pe TpiTa emixelpnalokd cuothuara (back office systems), gOvdeon pe emmAéov qioBnTAPEG(TT.X.
Beppokpaaiag, Bupwv, Tavikol KTA) péow g dladikTuakng epappoyns. H Ymnpeaia Driving Performance PLUS rapéxel emimAéov AEIToupyIkoTnTeG,
OTIWG evnuePWaEIS yia Ty utrépBaan opiou OTPOPWV KIvNTAPA, T ¢BoPa cuaTAUATOS TEBNONG, TN dlaKUpavan Tng Bepuokpaaiag Tou Kivnthpa, 10
NAEKTPIKG KUKAWHO TOU QUTOKIVATOU, TN AEIToupyia Kal TN KaTaoTaan Tou GUPTTAEKTN Kail Tou KIBwTiou TaxutATwy (TEpioadtepeg TTAnpogopieg URL)

19.3 O E¢omhiouds eykaBioTtarar aTa oxAuata Tou Zuvdpopnth amd efouaiodotnuévo auvepydm me COSMOTE |, glugwva e ToUG 6pous EEXwPIOTAG
OUHQWVIag PETagy Tou ZuvdpounTr Kal Tou €E0UaIodoTnUEVOU GuvePYATn Kal auvodeletal ammod eyyinan kKaAig Asitoupyiag didpkeiag duo (2) etwv, amd
TNV NPEPOUNVia EYKATAGTACN OTO OXNua.

19.4 Katd mv didipkeia 10x0og e eyyinong, n COSMOTE umoypeoUTal va avtikaBioTa A emokeuadel eAammwpaTikd TuApaTa Tou ESomAiopol, petd amd
¢yypaen eidotroinan Tng amo Tov ZuvdpopnTr, €¢’ 6aov n PAAPN dev Exel TpokAnBei amd kaknA xpARon A amod eméuBacn atov ECOTAIoNG TTpocWTTWY Un
e¢ouaiodotnuévwy amé v COSMOTE. H COSMOTE pnté amaldooerar amd kéBe euBuvn ae mepimwan KakAg Asitoupyiag Tou e¢omAiopol Tou
ogeileTal oTig TTapamavw aitieg. H eyyinan Tou mapéviog apbpou repIAaUBAvEl Epyaaies aTToKATAGTAGNG KAl ETTITKEUAG, TIOU TIAPEXOVTAI KATA TIG (PEG
08.00-16.00 amé Aeutépa  €wg kai Mapaokeun (TAnv emOAPWY apylwv) oTig eykataaTaoelg g COSMOTE f/kal aTig eykaraoTdoelg Twv
€£0ua1000TNUEVWY TUVEPYATWY TNG. ZE TIEPITITWAN TTOU 0 LUvOPOUNTAG ETTIBUKET TNV TTAPOXT) TWV WG Avw UTTNPETIWY EKTAG TOU £pyaailou wpapiou f €
ToTroBeaia Trou Ba uTrodeIxBei amd autdy, Baplvetal pe To KGATOG auTwy, 6TIwWS Ba TTpoadiopiaTei amd v COSMOTE.

19.5 Ta v mpéoPacn otnv Ymmpeoia o ZuvdpountAg Aappavel amd v COSMOTE mpoowmikolg kwdikoUg, Toug oTroioug dUvatal va TPOTIOTIoIE
omotedAmote. O ZuvdpounTig @épel aTToKAEIOTIKG TV €uBOVN yia TV XpAaon Kai diaxeipian Twv TANPo@opIwv TG YTINPETiag kai Tnv ag@aAr Tipnan
TWV TIPOTWTTIKWY KWOIKWY TTpdapaang.

19.6 O ZuvdpopnTAg uToxpeoUTal KaI PEPEI ATTOKAEITTIKG TV €UBOVN va EVNUEPWOEI TOUG 0dNYoUG TwV OXNHATWY, aTa oTroia eykaBioTd Tov ESomhiod, yia
TNV XPAON Kal T XapaktpiaTikG g YTnpeaiag, 18iwg yia TV eQappoyr YEWEVTOTTIOUOU Kal TIS avagopég odnyIkAg GUPTIEPIPOPAS ,kabBwg kal yia Tn
OXETIKN €megepyaaia Twv avrioToixwv TAnpogopiwy amd v COSMOTE 1 amd §ouaiodoTnuévo guvepyaTn TG, KaT evioAr Kal yia Aoyapiagud tou
YuvdpounTh, ws Kal va eGaopalioel, 6Tou amaiTeital, v guykarabear) Toug. O Zuvdpountig utoxpeolUTal va XpnalpoTiolei Ty YTmpeaia kai Tov
E¢omAioud olpewva pe Toug Tapdvieg dpoug Kal gt kAbe TepiTTwan Katd 1poTo aUvvopo, 18iwg aUuwva pe Tnv vopobeaia yia Tnv TTpoaTacia g
TIPOCWTTIKATNTAG Kal Twv 6edopévwy TTpoowTTikoU Xapaktipa kai amalhdcoel pnrd mv COSMOTE amé k@Be €uBuvn yia Ty amokaraoTacn Kabe
{nuiag Tou ouvdéeTal 1) amoppéel amod v XpRon Tng Ymnpeaiag A/kal Tou E¢omAiopol katd apdpacn Tou Trapoviog apbpou.

19.7 H Yrnpeoia mapéxeral e eyyunuévo moooaTté diabeoiudmrag 99,8% oe emioia Baon. Z1o xpdvo autd dev TepiAapavovtal xpdvol TTou opeilovtal o€
TTpOypapuaTiopévn ouvifpnan 1 avapaduion tou gucTpatog. Or evnuepwaoelg Aoyiopikol / avaBaBpioeig TpayparotolouvTal oUP@wva PE ToV
Tpoypappaniaud g COSMOTE kai avakoivwvovTal aTov ZuvpounTh TouldxiaTov 24 wpeg vwpitepa. O1 xpovor aduvayiag Tpoéapaacng ato aUoTnua,
WG OTOTEAETNA TTPOYPANMATITUEVNG/avakoIvwEVNG BIaKOTTAS TG Aermoupyiag, Oev TepiAauBdavovral atov eyyunuévo mogoaTtd Siabeaipétnrag. Oi
avaBaBpioeig ou emnpeddouv T Asitoupyia Tou guGTAPATO yivovtal GuvRBwg 2-4 Popég To Xpovo. Evnuepwaoeis / avaBabuioeig Tou eival amapaitnTeg
yia Adyoug ao@aheiag Tou guathuarog f/kar Twv dikTiwv Tng COSMOTE pmopei va epappoatoly oTroiadiTroTe OTIVUN.

19.8 N Toug TPWTOUG 6 PAveg, To Unviaio Tay1o yia Tig Ynpeaieg Driving Performance Basic & PLUS avrigToiyei o 57,4635€.

I'a Toug emdpevoug priveg Tapapovng atv Yrmpeaia Driving Performance Basic 1o pnviaio mayio €ivai 29,235729€ kai yia v Ymmnpeaia Driving Performance
PLUS 43,3497€. O1 Tipég oupmepiAapBavouv QIIA.

19.9 H Ymmpeaia eivar 81a8éa1un aTov ZuvdpounTr| amd mv nuepopnvia eykardataong Tou E¢omhiopol. H mapapetpotoinan Tou E¢omAiguou yia v
EVEPYOTTOINGT TNG OUVAEDNG, WG KAl N TIHOAGYNGN QUTAG, EEKIVOUV OTTO TV nepounvia Tou kaBopiletal n guvavinan ye Tov e§ouaiodoTnuévo auvepyam
¢ COSMOTE vyia mv eykardataong Tou E¢omAiopol oxAuata tou Zuvdpount].  AVeCOpTATWS TG NUEPOUNVIAg evepyotroinang , 0 ZuvOpounTAg
dikaioUtal oAdkAnpo To unviaio dwpeav Oyko dedopévuwy EvavTi Tou Unviaiou Trayiou , GUNGWVA HE ToV ITXUOVTA TIHOKATAAOYO TG UTTNPETIaG.

19.10 EGv 0 dwpedv evowpatwpévog dykog xpriang dedopévwy dev katavaiwBei Péoa aTo pAva TIMOAGYNGNG GTOV OTTOI0 QVTIGTOIXE, TO UTTOAOITIO v
HETAQEPETAI OE ETTOUEVO TIOAOYIAKO prva. H xpéwan Tou dykou dedopévwy yivetar ava KB e ehdyiom xpéwan 1 KB.

19.11 Na v xpAon g Ymnpeoiag oo eEwTepIKO 10XU0UV 0 XPEWaEIS Trepiaywyng Bdaael Tou ekdaTote IaxUovTa TiokataAdyou Tng COSMOTE. H xpron
auTr) OV TIPOCHETPATAI OTOV OWPEAV OYKO DEOOMEVWV.

19.12 H Ymnpeoia amalaooetal amd 10 TéAog Zuvdpountwv Kivntig TnAepuviag yia Ti¢ utnpeaieg petadoong 6edopévwy. Xpnaon g alvdeong yia
amoaToAf /Myn yparTwy pnvupdrwy Bapovetal pe TEAn Zuvdpopntwy Kivntig TnAegwviag yia 1o Togd ou avTiaTolxei oty Xprian auth.

19.13 H oupBaon yia v apoxr| g Ynpeaiag éxel adpiom didipkeia P 24pnvn d€apueuan, yia v eAI0Tn didpkela Trapapovig oy Yrnpeeoia . MNa my
karayyehia g TpIv ammé TNV TTApodo ¢ eAAYIOTNG DIAPKEINS TTAPANOVIG Kal yIa TNV amopeiwan ¢ agiag Tou emdotnBéviog E¢orAiouou 10xUouv ol
yevikoi 6por rapoxnig utmpeatwv g COSMOTE O uvdpopntig amodéxetal Kal guvaivei 6T yia Tnv rapoxn g YTmpeoiag : a) eival amapaitnro va
dnAwBolv TraToIxEiD TAUTOTTOINONG TOU ZUVOPOUNTH /) TOU VOMIHOU EKTTPOCWITOU Kal Ta aTOIXEld TG KapTag SIM, aTa guoTApaTa Twv EE0UTI0BOTNUEVWY


http://www.cosmote.gr/

Ei181koi ‘'Opoi kai NMpolnoB&oeig

ouvepyatwv g COSMOTE Ttou eptmAékovTal otV efutmpéman ¢ oUVAANOKTIKAG oxéong ) dedopéva yewevToTTiouoU Tou ZuvdpounTh Trou
TrapayovTal Katd v XpARon g Ymnpeoiag eivar duvatd , katd mv dIGpKeia 10XU0OG TG TapoUcag, va - Kataypagovial oTa ouaTAUaTa
e¢ouaiodotnuévwy Tpitwy, Tou guvepyadovtal pe v COSMOTE yia mv mapoxi g Ymnpeaiag. Ta Gedopéva Kataypagovtal  KwdIKOTIOINWEVA, ME
KaTaAMNAEG TEXVIKEG WeudwvUPOTIOINGNG i KPUTITOYPA@NONG, XWPIg TNV duvaTtdTnTa TAUTOTIOINCNG/avayvwpIong Twv TEAIKWY XpnaTwy NG YTmpeaiag
0TOUG 0TT0ioUg avTIaTOIXOUV Tal dedopéva yewypaikng BEang kai Siaypagovral petd Tnv Afgn g mapoloag ouuBaong.

20. EIAIKOI OPOI YNHPEZIAZ e-Fuel Management a6 Tnv COSMOTE
H Ymnpeoia mapéxetar oupgwva pe Toug Tapakdtw levikoug Opoug, v Aion-Ziupaacn, 6Aa O¢ Ta Tapamavw Keiyeva guvigtolv pia eviaia
oupgwvia. ZupTAnpwyartikd, n alvdean kivimg Aepwviag diEmetal amd Toug Mevikols 6poug Mapoyng Ymmpeoiwv COSMOTE ou £xel amodexbei o
TuvdpounTAg pe TNV utroBoAr Kai uTroypa@n avriatoixng Aitnanig Tou.

20.1 H Ymnpeaia ameuBiveral otoug etaipikols ehdreg COSMOTE kar rapéxel ohokAnpwpévn AUan TnAeuaTikig yia Tnv diayeipion atéAou oxnudtwy kai
Tov €AEyX0 NG KaTavaAwang Kauaipou ata oxAuara Tou Xuvdpountd. H Ymmpeaia mepihapfavel : a) ouvdean kivntAg TAepuwviag‘COSMOTE” e
EVOWUaTWHEVO dwpEdvV pnviaio dyko dedopévwv 50MB/kdpta SIM B) adeia mpdaBaong kai xpriong Tng TAatedpuag (€@e¢is «MAatedpuar) y) Tapoxn
TepuamikoU  efomAiguol e AoyiopikG  TnAepamikAg  pe  duvatoTnTa  dlounxavikng emkoivwviag, 0o TUTwv pe i Xwpi¢ aiobnmpa
kauoipwv(«EEoTAiopog»). 8) Gdeia xpnong Tou AoyigUIKoU TNAEPATIKAG TTOU EVOwaTWVETaI aTov EEOTTAIGNO.

20.2 H Ymmpeaia Baciletar oty diapnyavikr emkoivwvia (M2M) petagd Tou E¢omhiopod kai Tng MAatedppag. Méow g amoaTtoAng dedouévwy amd Tov
E¢omAioud omv MAatedppa o Zuvdpopntig Suvaral va eayel avagopég yia Ty KaravaAwan Kaugipwy, Ty Kivnan Twv oxnuUaTwy Kai Tov YEwypagpIKo
EVIOTTIOUS aUTWV.

20.3 H Ymmpeaoia kai ival d1abéaiun aTov Zuvdpounmy amod Ty nuepopnvia eykardoTacng Tou E¢omAiouou. H mmapapetpotoinan tou E¢omAiopou yia mv
EVEPYOTTOINGT TNG OUVEDNG, WG Kal N TIHOAGYNAN QUTAG, EEKIVOUV TG TV nepounvia Tou kaBopileTal n guvavinan We Tov e§0uaiodoTnuévo auvepYaT
¢ COSMOTE yia v eykaraaTacn tou E¢omhiopoU oxAuata Tou ZuvdpounTr, GUPewva pe Ta 0pIfOUEVa GTOUG TTAPOVTEG OPOUG.

20.4 O ZuvdpountAg amoktd pdaBacn omv MAaredpua amd myv diadiktuakn diebBuvan : https://e-fuelmanagement.gr_oia GMn 61e0Buvan opicel aTo
péMov n COSMOTE . MNa v mpdoBaan atnv MAaredpua o Zuvdpountig AauBaver amd mv COSMOTE mpoowTmikoUg Kwdikoug username/password,.
O Zuvdpountic @épel amokAEIOTIKA TV €uBivn yia nv acg@eaAr TAPNON Twv TPOCWTTIKWY KwOIKWY TPooBacng Kai yia KaBe evépyeia Tou
TIPAYUATOTIOIEITaI PE TNV XPAON QUTWY. € TEPITITWOTN aTWAEING Twv KwdIKWY , n MAaT@dpua TPooPEPEl autopaToTroiNuévn AcIToupyia avaktnang
KWAIKWV.

20.5 H MAatedppa rapéxel aTov ZuvdpopnTr Ty duvardtnta va eEayel avapopég Trou We Baan ta dedoyéva Tou amoatéAhovtal amd Tov ECOmAIoNs yia Tig
TTOPOKATW EVOTNTEG:

o Avagopd KIVAGEWY Kauaipou g€ axéan e Ta diavubévta XIAIOUETPA.

e Yuveyn, autduarn Kataypagr g ToodtnTag Tou Kauaipou ato viemodito. Mpoadiopiletal kGBe diagopotroinan aTnv TocdTTa ToU Kauailou, o€
oxEan e Ta XINGUETPA, TNV XPOVIK OTIYUI Kal TNy B€an Tou 0xAATOS TIAvW GTO XAPTN.

o ¢ ouvduaoud pe Ta XINGPETpa kai Tnv Tax0TNTO TOU OXAMOTOG, WTTOPEl va utohoyioBei pe axeTikr akpifeia n katavaAwon Kaugiuou.

MapakoAoUBnan oxnUATWY G€ TPAYMATIKG XPOVO Kal avaAUTIKEG avapopég dpaaTnpIOTTAS

Emommikr ameikévian dpopoAoyiou kai atdioewy ae xapteg Google.

Eioaywyn, TapapeTpotmoinan anueiwv evOIagépovTog OTIwG eIoaywyr TrEAaToAoyiou.

AvvarétnTa mpoadrkng emiAéov aigBnmpwy (Avolypa TopTag, Beppokpaaia gopTtiou, AEIToupyia Unxavig )

Auvardta e16omoinang péow email yia TepITTwaeig OTwg utépBaan TaxutnTag.

o Alayeipion g kardoTaon eidomoifacwy (véa, emBepaiwan, emavetEtaan)
[Mep10a6TEPES TIANPOPOPIES Y1 TIG AEITOUPYIKOTNTES KAl TA XAPAKTNPIOTIKG TG YTINPETIag UTTApXouv aTO NAEKTPOVIKS EYXEIPIDIO XPraNG TIOU TIAPEXETAI
amé Tnv COSMOTE.

20.6 O Efomhiopog eykaBioTtarar ata oxAuara tou Xuvdpount améd egouaiodomnuévo auvepyat me COSMOTE, aUugwva pe Toug poug EexwpIiaThg
OUHQWVIag PETAEU Tou ZuvdpounTr Kal Tou €E0UaIodoTnUEVOU GuvEPYATN Kal auvodeletal ammd eyyinan kaAig Asiroupyiag didpkeiag duo (2) etwv, amd
TNV NPEPOUNVia EYKATAGTACN OTO OXNua.

20.7 AvaAoya pe Tov TUTTO TOU OXAKOTOS KAl CUHQWVa e TIG TIpodiaypagég Trou kabBopiovTal amd Tov KaTagKeuaaTr, e Bacn 1o PovTéAo Kal To €10 1ng
KukAogopiag, n péTpnaon TG KatavaAwaong Kauaiuwy Kai NG aTABUNG KAUTiPoU UTTOPE va Yivel pe:

o Efomhiopo mou ouvdéetal ato CAN BUS Tou oxruatog (emaywyikd, Xwpig yaABavikn emaer)

o EfomAiouo pe aioBntipa kauaipwy Tou Tpocappoletal aTo AOTER Tou VIETOCITou Tou. H péTpnon Kauaitwy pEow Tou GAOTEP TOU OXAKATOG, OEV
ptropei va epappoaoTei o oxfpara pe duo pelepPoudp.

O1 a1o8nTAPES Kauaipwy evdéxeTal va pnv gival amoAuTa akpiBeic Kal n amédoor Toug eCapTaTal amd Tnv kaTaoTacn Tou kKabe oxAuaTog. To amotéAeapa

NG PETPNONG WTTopei va etmnpedleTal amd Tapdyovreg 6Tiwg n kAion Tou dpduou, n KaTdoTaon Kai Aeiroupyia Tou opyavou £veeIgng, Kai n kardataon

Tou Aotép. O Xuvdpountig Utropei eUkoAa va eviomilel Tig emdpdcels autég aTa diaypdupara e Ymnpeoiag. O1 PeTproeig TTpETel va agioAoyolvTal Pe

TTPOTOXH).

20.8 Katd mv didpkeia 1ox0og ¢ eyyunong tou E¢omhiopol, n COSMOTE umoypeoUtal va avTikaBioTd ) €MIOKEVAZEl EAQTTWHATIKA TUAPATA TOU
E¢omAhiopou, petd amo £yypagn €idotroinon Mg amd Tov LuvdpounTr), €¢° 6oov n BAAPN bev éxel TpokAnBei ammd kakA xpron f amd eméupacn atov
E¢omAioud mpocwmwy pn egouaiodompévwy amd v COSMOTE. H COSMOTE pntd amaAAdooetal amd kaBe euBuvn o€ TepimTwan KakAg Aeiroupyiag
Tou E§omhiopoU mou ogeieTal oTi¢ raparmdvw aitieg. H eyyinan tou Trapdviog pBpou TrepIAapBAvEl EpyaTieg aToKATAGTAONG Kal EMIOKEUAG, TTOU
mrapéxovral katd Ti¢ wpeg 08.00-16.00 amd Acutépa Ewg Kal Mapaokeun (TAnv emoAuwy apylwv) oTig eykatacTdoelg Tng COSMOTE A/kail oTig
EYKATAOTAOEIG TwV £EOUTIOB0TNEVIWY GUVEQYATWY TNG. X€ TIEPITITWON TTOU 0 ZuvOPOUNTAG EMBUPET TNV TTAPOXA TWV WG Avw UTINPECIWV EKTOG TOU
epyaaipgou wpapiou fi o€ TormoBeaia ou Ba utrodeixBei améd autdy, Baplveral pe To KOOTOG auTwy, OTwS Ba poadiopioTei amd Tnv COSMOTE.

20.9 H Ymmnpeoia mapéxetal pe eyyunpévo moooaTo diabeaipotntag 99,8% oe emaia Baon. £1o Xp6vo autd dev mepihappavovtal xpdvol Tou ogeilovTal o€
TTpoypappaTiopévn ouviipnon f avapauion tou cuaThuarog. Or evnuepwaoelg AoyiopikoU / avaBabuioeig mpayparotololvial UPQWVA PE TOV
mpoypappariopé g COSMOTE kal avakoiviwvovTtal aTov Zuvdpountr Touhdxiatov 24 wpeg vwpitepa. O1 xpdvor aduvapiag TpdaBaong aTo aloTnua,
w¢ amotéAeopa TpoypaupaTiopévng/avakoivwuévng dlakoTig TG Aeimoupyiag, dev TepiAauBavovial atov eyyunpévo ooooTd diabeaiudtntag. Ol
avaBabpioeig ou emnpeddouv T AsToupyia Tou GUGTAPATOS Yivovtal GuVABwG 2-4 Popég To Xpovo. Evnuepwaels / avaBabuioeig Tou eival amapaitnTeg
yia Adyoug ag@aAeiag Tou guaTipatog f/kal Twv dikTUwy g COSMOTE pmmopei va €papuoaTolv oTroIadATIoTe aTiyun.

20.10 O ZuvopopnTAg utroxpeoUTal Kal GEPEI ATTOKAEIOTIKA TV €UBUVN va evEPWAaEl TOuG 0dnyoUgs Twv oXNUATWY, aTa oTroia eykaBiatd Tov EEomrhiopo, yia
TNV XPNAON Kal Ta XapakTnpiaTika Tng YTpeaiag, 18iwg yia TV QapUoyr YEWEVTOTIOHOU Kal TIG avapopég KatavaAwang Kauailou, Kabwg kai yia
oXeTIKA emegepyaaia Twv avrigToixwv mAnpogopiwv amd Tnv COSMOTE 1| amd e€ouaiodoTnuévo auvepydrn g, Kar eVIoAn kai yia Aoyapiagué Tou
ZuvopopnTA, WG Kal va eacg@alioel, 6o amaiTeital, v pnTA A/kal Eyypaen auykatdbear) Toug. O Zuvdpountig utoxpeolTal va XpnaoIUOTIoIE TV
Ymmnpeaia kai Tov E€omAiou6 alugwva e Toug TapovTeg 6poug Kai ae kABe TrepiTITwan kaTd 1poTo aUvVolo, 18iwg aUuewva e TNV VouoBeaia yia Tnv
TTPOCTaCia TNG TPOOWTTIKATNTAG Kal Twv OedOoUévwy TTPOCWTTIKOU XapakThpa Kai amaAAdooel pntad v COSMOTE amd kdBe euBuvn yia mv
aTmokaTaaTacn kabe {nuiag Tou ouvdEeTal A amoppéel amod TV xpARon Tng Ymnpeaiag fi/kar Tou E€omAiouol katd mapaBaan Tou Tapoviog apbpou.
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20.11 H MAar@dpua, of QapUOyES, TO TIEPIEXOMEVO, TA YPAPIKA, O OTTEIKOVIOEIG, AEITOUPYIES KAl ETTIPEPOUG GTOIXEID TTOU EVOWuATWVOVTAl aTnV MAATeOpHa
kal 10 Aoyigpikd Tou E§omAiopoU amoteholv I810KTNaia Twv Vopipwy dIKaloUxwv Toug Kai TrpoaTarelovral, petatld ahwy, améd Tig diatdEeic yia mv
TIPOCTaCia TG TIVEUMATIKAG Kail BlounxaviknAg 1d1oktnaiag. Ma tnv mpdafaon oty MAaredppa kai Tnv xpARon s Ymnpeeaiag, n COSMOTE mapéxel
oTov ZuvdpopnT Mia pn ammokASIOTIKA Gdeia XpAoNG Tou avTioTOIXOU AOYIOUIKOU, OTTOKAEIOTIKG yio Xpron amd Tov ZuvdpounTh Kal TUXOv
e¢ouaiodotnuévoug aTmd autdv XpRaTeg, yia To Xpovikd SiaaTnua 10xuog Tng Tapolaag. O ZuvdpounTAg dev EMITPETIETAI va TTIPOPEi O PETATTWANGT TNG
Ymnpeaiag, Tapaxwpenon Mg xpAong TG o€ TpIToug, avTiypagn, avarapaywyr, amoguUpTTiean Tou AoyiopikoU / KTAGN Tou Tmyaiou KwdIKa, A Tou
Tiepiexopévou TG MAatedpuag —mmAnv Twv dedopévwy kail TTANPOQopIWY TToU 0 iB10G Kataxwpei A/Kal SNUIoUPYE- WG Kal N Pe OTTOIOVOATIOTE TPOTTO
Trapaywpenan me mpoapaang otnv MAaTedpua, To TTEPIEXOUEVO Kal TIG EQAPLOYEG TG, £V OAw ] EV UEPEI OE TPITOUG , TIEPAV TwV TUXOV £E0UTIOdOTNUEVWY
XPNOTWV.

20.12 H miyoAdynaon mpayuarotolital pe Baan tov apiBuo kaptwv SIM pnviaiwg.
21NV TEPITITWAON TTOU 0 dWPEAV EVOWUATWHEVOG OYKOG Xpnong dedopévwy dev karavaAwBei yéoa aTo prva TipoAdynang aTov 0TToio avTiaTolxei, T0
umohoimo  Oev JeTagépeTal g€ emopevo TioAoyiakd WrAva. H xpéwan Tou oykou dedopévwy yivetalr ava KB/oUvdean pe edxiomn xpéwaon 1 KB.
Avegaptitwg TG nuepounviag evepyotroinang f Abong g Tapoloag, o ZuvdpounTig dikaiouTal oAdkANPO To pnviaio Swpedv Oyko dedopévwy Evavti
TOU nviaiou Trayiou , cUP@Wva pe Tov IoxUovTa TIHoKaTaAoyo TG YTpeaiag.
lNa mv xpRon 1ng Ymmpeaiag oTo e§wtepikd 100UV 01 XpEWaEeI§ Tepiaywyng Baael Tou ekaaTote IoxUovTa Tiokatahdyou g COSMOTE. H ypron
auTh dev TPOCUETPATAI OTOV dWPEAV OYKO DEBOPEVWV.

H Ymnpeoia amalacoetar amd 1o TéAog Zuvdpountwv Kivnthg TnAepwviag yia Tig utnpeaieg petdoong dedopévwyv. XpAan Mg alvdeong yia
amoaToAf} /AN yparTwy pnvupdtwy Bapovetal pe TEAn Zuvdpopntwy Kivntig TnAepwviag yia 1o Togd mou avtigTolxei oty Xprian auth.

20.13 H mapouoa aUuBacn £xel adpioTn didpkeia e 24unvn déayueuan, yia Tnv eAdyioTn SiGpkeia Tapapovhg amy YTmpeaia . Na mv katayyeAia Tng Tpiv
amd v mapodo g eAAYIOTNG SIAPKEIAG TTAPAKOVAS Kal yia Ty amopeiwan Tng agjag Tou emdoTnBéviog E¢omAiopol 1ox0ouv o1 yevikoi 6pol TTapoxng
utmpeaiwv Tng COSMOTE.

20.14 Na v Aban, katayyehia, Tpoowpivh diakoth 1oxUouv ol Tevikoi Opor mapoxng Ymnpeoiwv g COSMOTE. Katd t didpkeia NG Tpoowpivig
diakoTmAg, emépyetal diakotm) g alvdeong COSMOTE kai n petagopdg dedopévwy amé Tov E¢omhioud amy MAaredpua dev eivar duvarr. Katd my
didpkela NG TpoowpIviig SIakoTG 0 XuvdpounThAg diatnpei Povo 1o dikaiwya Teplopiopévng TpdaBaacng aTig TAnpogopieg kal dedouéva Trou £xel
amobnkevoel oy MAatedppa, Ta omoia dlvaral , epdoov emBupel, va amoBnkeloel ek véou o€ OIKA Tou ammoBnkeuTikG péoa (okAnpd dioko
uTroAoyI0TH, KAPTEG UVAKNG KOK.) MeTd v opIoTikr diakotm TG YTnpeaiag, Ta dedopéva Tou ZuvdpounTh diaypdgovtarl opiaTikd amoé v MAatedpua.

20.15 Avagopika pe v eTeCEpyadia Twyv TTPOCWTTIKWY aag dedopévwy TTapakaAoUpe evnuepwBEiTe amd To OXETIKG Keipevo, TTou eival B1abéaipo aTo
akoAoubo link: https://www.cosmote.gr/pdf/TermsConditions/Data_Privacy_Notice_ COSMOTE_e-Fuel_Management.pdf.

21. EIAIKOI OPOI YNHPEZIAZ COSMOTE Fleet Tracker
H Ymnpeoia mapéxetal oupgwva pe Toug TapakaTw Eidikolg Opoug, kar ag guvduaapo pe Toug «levikols Opoug rapoxng Ymnpeaiwv Tng COSMOTE.

21.1 H Ymnpeoia mapéxeral o€ eTaipikoUg TeAATeG kal amoteAei pia oAokAnpwuévn Auan diayeipiong oTOAOU oxXNUATWY A QVTIKEIPEVWY. Tl TV TTAPOXA TS
Ymnpeaiag amarteitar: a) alvdean  kivntAg TnAepwviag COSMOTE  B) adeia mpooBaang kai xpAong Tng TAaTeopuas (epegns «MAatedpuan) y)
TEPUATIKOG  €EOTTAIONOG WE AoyiopikG pe Suvatdtnta Siapnyavikng emkoivwviag (M2M) (epeghg «ESomhiopdg») d) ddela xpAang Tou AoyiopikoU Trou
evowpatwvetal atov E¢omAioud n omoia eivar Siabéoipn oto https://www.fleetcomplete.gr/eula/, kai €) eykatdoTtaon kai TapapeETpoTIOiNGN TOU
E¢omAiopou (e9etng «EykardoTaany).

21.2 H Ymmpeaia Baciletal oty diapnyavikr emkoivwvia (M2M) petagy Tou E¢omhiopod kai Tng MAatedppag. Méow g amoaTtoAng dedouévwy amd Tov
E¢omAioud otnv MAatedpua o Zuvdpopntg d0varal va e§ayel ava@opég yia TV Kivnan Twv oxNUATWY, TOV YEWYPAPIKO EVIOTTIONO aUTWY KaBWG Kal Tng
00nYIKAS GUUTTEPIPOPAG.

21.3 O E¢omhioudg rapéxetal amd 1o guvepyarn 1ng COSMOTE  pe v emwvupia FLEET COMPLETE NETHERLANDS (e@efg 0 «Zuvepydmgy). Ma Tov
E¢omAioud mapéxetal eyyinon amé Tov  Zuvepydm, oUpgwva e Tov 0dnyd XpAONG Tou Kal Ta avagepdueva oTnv  I0TooeAida
https://www.fleetcomplete.gr/hardware-warranty/.

21.4 H gupBarémta Tou E¢omAiopol timrou OBD (On Board Diagnosis), e¢aptdral amé Tov TUTIO Tou 0XAUATOS KaBWG Kal TNV nuepopnvia adeiag mpwing
KukAogopiag kai TotmoBeteital oe €dikr BUpa Tou oxAuaTtog amd 1o Zuvdpountd. O1 Aoimoi TUTOI E€omAiouol eykaBioTavial ota oxfuaTa Tou
TuvdpopnTA amd Tov ZUVEPYATN, EVTOG ETITA EPYATIMWY NUEPWV aTTO TV aTTooToAR Tou EE0TAIGOU aTo ZuvdpounTh.

21.5 Méow g Ymnpeaiag o ZuvdpounTrg, kai avahoya pe Tov TUTTo Tou EEomAiopoy, £xel TpdaBaan aTig €AG TTANPOPOpiES:

e Avagopd yia Tv Kivnon Twv oxnuaTwy, T diavuBeioa amdéoTacn, T Xpovikh oTIyur kai T 8€an Tou oxApaTog TTAvw aTo XApTN.

e e guvbuaopb péow g diemagric CAN BUS Tou oxfparog, umopei va utohoyioBei ue oxeTIkA akpifeia n karavaAwaon kaugaipou, T XpARon Tou
KIVNTpa TOU OXAKATOG, TO ETTITTEDO KOUTiOU OTO OXNua.

o [lapakoAoUBnaon Twv oxNUATWY G TIPAYUATIKS XPOVO Kal avaAuTIKEG avapopég SpaaTnpIOTNTAS.

o  Eicaywyn, Tapayetpotroinan onpeiwy evaiapipoviog 4Twg eigaywyr eAatoAoyiou.

e Auvardémta Tpoabrkng emmAéov aigbnmpwy (Avolyua opTag, Bepuokpaaia gopTiou, Acitoupyia pnxavig).

e Auvardémrta €1d0moinang péow email yia TEPITTWOEIS OTTWG UTEPRATT TaXUTNTAG.

21.6 H evepyotoinan mg Ymmpeaiag, kaBuwg kai n TIHoAGYNan auTrg, EeKIvolv aTrd Tnv nepopnvia amoaToArg Tou E¢otrAiguol aTo ZuvdpounTr.

21.7 O Zuvdpopnmg amokta Tpoopacn oty MAatedppa a) amd Ty diadiktuakr) dielBuvon: https://web.fleetcomplete.eu/login A dmoia GAAn S1elBuvan
opioel a1o péMov n COSMOTE ) péow ouakeuwv KivThg TNAEwviag kai tablets yia katdxoug auakeuwv e Asitoupyiké alotnua Android (€kdoan 2.1
i vedtepn), cuakeuwv iPhone e Asitoupyikd alompa iOS (ékdoan 4 1) vedTepn) e EvepyoTroinuévn TV utnpeaia dedopévwy N uéow wi-fi mpdaBaong.

21.8 Na mv mpdaBacn atnv MAATEOPPA 0 ZUVOPOUNTAG EVNHEPWVETAI YIA TOV TPOTTIO dNUIOUPYIAS TwV TTPOCWTTIKWY ToU Kwdikwy. O Zuvdpounti¢ Gépel
QTTOKAEITTIKG TNV €UBUVN yIa TNV ag@aAn THPNGN TwV TTPOCWTTIKWY Kwdikwv TTpdaBacng Kal yia kABe evEpyEla TIOU TIPAYHOTOTIOIETAI [E TNV XPAON
autwv H COSMOTE dev €ublvetar yia omoiadAmote BAGRN i {nuia Tuxov mpokUyel aTo ZuvdpounTh améd v aubaipetn i Tapdavoun xprAon Twv
TIPOCWTTIKWY KWAIKWY Trpdapaang amd Tpitoug, Adyw diappong Toug fi yia otmolovdnmote GAAo Adyo, kai Siatnpeito Sikaiwua va {ntAael Tnv KataBoAn
amolnuiwong amd 10 ZuvdpounT GE TIEPITITWON TOU UTToCTEl otroladnAToTe nuia amd v auBaipem f TaPAvOUN XPAGN TWV TTPOCWTTIKWY TOU
kwdikwv. H TpooTagia Twv mpocwikwy kwdikwv Tpdapacng amoteAei eubivn Tou ZuvpounTh Kai dev yvwaToToIo0VTal GE TRITOUG,.

21.9 O Zuvdpounmg utroxpeolTal Kal €ival ammokAEIoTIKG uTrelBUVOS yia TV evnuépwan Twv odnywv Twv oXNUATWY, aTa oTroia eykaBioTtaral o EEomAiopo,
yia v xpAon Kai Ta XapaktneiaTIkG TG YTMpeediag, 1I8iwg yia TV QAPHOYR YEWEVTOTTIONOU KAl TWV aVAPOPWY 0dNYIKAG CUNTIEPIPOPAS Kal Va
eCao@adioel, 6mou amarteital, TNV cuykatdbear) Toug. O Zuvdpountig umoxpeolTal va xpnaipotolei Tnv YTnpedia kard 1poTo gUvvopo, 18iwg
avOopIKA Pe TNV VOUOBETIa yia TNV TIPOOTACIA TNG TTPOCWTTIKATNTAS KAl Twv SedOpEVWY TTPOCWTTIKOU XapakThpa Kal amaAdoael pntd Tnv COSMOTE
amd kGBe euBlvn yia Tnv aTokaTaaTaon Kabe {nuiog Tou ouvdéeTal ) amoppéel ammd ™y xpron e Yrmpeaiag kard apdfacn tou mapdvrog dpépou.

21.10 H Ytmpeaia mapéxetan pe eyyunuévo moooaTéd diabeaipdmrag 99,9% ot emaia Baon. £10 xpdvo autd dev mepihappavovtal xpdvol Tou ogeilovial o€
Tpoypappartiopévn ouvipnon i avapaduion Tou cuaThuarog. Or evnuepwaoelg AoyiopikoU / avaBabuioeig mpayparotololvial CUPQWVA PE ToV
mpoypappatioyd g COSMOTE kai avakoivawvovial atov Zuvdpount. O1 xpdvor oduvapiag mpdopaong 010 0UCTNA, WG amoTéAeopa
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TTpOypappaTiopévng/avakovwpévng dlakotmrg TG Aeiroupyiag, dev mepiAapBdavovtal atov eyyunuévo mooooTd dlabeaipdmrag. Evnuepwoeig /
avaBabyioeig Tou givar amapaitTeS yia AGyoug ac@AAEIag TOU GUOTANATOS UTTOPET VO EQAPHOCTOUV OTTOIGOATIOTE OTIVWA.

21.11 H Ymmpeaia Tapéxetal Kal o€ TEPITITWON TTEQIAYWYAG.

21.12 H Ymnpeoia mapéxeral povo yia 18ia xpron. Amrayopeletal KGBe eptropikr ekUeT@AAeuan 1 peTamwAnaon g YTpeaiag oe OTToIodATIOTE TPITO, PUOIK
1} VOUIKO TIpOCWTTO.

21.13 H mapouoa oUppacn eivar 24 unvawv Adyw EKTITwaong ato Trayio Tou MpoypdupaTog f/kal emdOTNONG yia v eykatdaTaon f/kal TapaueTpoToinan
Tou E¢otrAiouou n oroia avépyetal ato moad Twv 70 eupw yia 1o Tpoypauua COSMOTE Asset Tracker, 125 eupw yia 1o Tpdypaupa COSMOTE Fleet
Tracker Basic, 250 eupw yia 1o mpoypapua COSMOTE Fleet Tracker Standard, 300 eupw yia 1o mpoypauua COSMOTE Fleet Tracker Advanced. Ze
TIEPITTWAN Tou n Z0uBact| Tou Xuvdpount AuBei Tpiv T cuuTApwaon TG opIopévng JIAPKEIAS NG, TO TEAOG To oTroio TTPETel va KataBaAel o
TuvdpounTAg yia Tn diakoT/kaTayyeAia autig, dev duvatal va utrepBaivel To pIkpdTEPO amd Ta akdAouBa: 1. 1o oUVOAO TNG EKTITWAONG Nvidiou Trayiou
TIoU €XEI AGBel pEXPI TN OTIYUN TG BIOKOTIG GUV TO EvaTTopeivav TTooo amoOoRETNG yia TUXOV EMISGTNAN TG £yKaTaaTacng f/Kal TTapayeTpoToinang Tou
E¢omAiopou Baon Tou Tivaka amoaBETEWY yia TO PETA TN XPOVIKA OTIYHFA EMEAEUONG TwV aTToTEAEOPATWY TG WG Avw KartayyeAiag Siaatnua. Eidika oe
TIEPITITWAN ToU N KaTayyehia Mg ZuuBacng yivel mpiv v Tapodo 2 unvaiv kataBaMer ayia 60o pnvawv, 1o glvoho Tng EKTITwong dUo0 unvidiwv
Trayiwv guv To evamopeivav TTogd amooBeang yia Tuxov €mdOTNON Tng eykardaTtacng f/kar TapapeTrpomoinang Tou E¢omAiopold Baon Tou Tivaka
amooBETEwy yia T0 PETA Twv TTPWTWY 800 unviv TG Zuuaong diIGaTnua 2. To éva TPITo Tou aBPOoioATOG TWV UNVICiWY TTAYiwV yIa TO PETA T XPOVIKI
oTIyun eméAeuang Twv amroTEAETUATWY TNG WG Avw KatayyeAiag diaampa péxpr Tnv kavovikn Afgn Tng alppacng opiauéVOU XPOVOU GUV TO EVATIOUEIVAV
006 amOOREONS yia TUXGV €mIdOTNON TG eykaraaTacng f/kal Tapayetpomoinang Tou E¢omAiopol mou avtigToixei ato didotya yia To oTmoio dev
karapaArovral ayia. To avwtépw TEAOG Kal n amdafean g emdOTNONG yia TV gykatdaTaon fi/kal Tapayerpomoinan Tou E¢omAiopol avagépovtal
otnv ioToaeAida https://www.cosmote.gr/pdf/aposvesi_egkatastasis_exoplismos_cosmote_fleet.pdf

21.14 Avagopika pe Tnv emeCepyaaia Twv TTPOCWTTIKWY g0¢ Oedopévwy TTapakahoUpe evnuepwoeite amd 10 OXETIKG keiuevo, Tou gival dlabéaiyo oty
akoAoubn 1aToaeAida: hitps://www.fleetcomplete.gr/privacy-policy.

22. Oikovopika wpoypéaupara COSMOTE loT Sharing

22.1 Ta mpoypauuara COSMOTE loT Data Sharing (e@e€fic Mpoypauuara) Tapéxouv evowpatwyévn xpnon dedopévwy (MB), To glvolo Tng omoiag utmopei
va KatavaAwBei amé OAeg TIG cuvETEIG TOU GUVOPOMNTH TTOU aviikouv aTny idia opada TpoypapudaTwy (Group1 i Group2 fi Group3).

22.2 Ta oikovopika Tpoypdupara Tou avikouv ato Group1 ivar Ta: a) loT Data Sharing 25MB, pe dwpedv evowpatwpévn xpRon 25MB kai unviaio méyio
4,00€, B) loT Data Sharing 50MB, pe dwpeav evowpatwuévn xpron 50MB kai pnviaio mayio 5,00€, kai y) loT Data Sharing 100MB pe dwpeav
evowpatwyévn xprion 100MB kai pnviaio mayio 6,00€,. Meta v katavAwaon TG EVOWHATWUEVNG XPAONG N XPEWAN OTA AVWTEPW TTPOYPAMHATA
avépyerai ag 0,13€/MB.

22.3 Ta oIkovouIKa Tpoypdupara ou avikouv ato Group?2 eivai Ta a) loT Data Sharing 700MB, e dwpedv evowparwpévn xprion 700MB kai pnviaio mayio
10,00€, B) loT Data Sharing 3GB, pe dwpedv evowpatwpévn xprian 3GB kai pnviaio mayio 20,00€, kai y) loT Data Sharing 20GB, pe dwpedv
evowpaTtwyévn xprion 20GB  kar pnviaio ayio 45,00€. Metd v KatavaAwan TG EVOWHATWUEVNG XPHONG N XPEWON OTA QVWTEPW TTPOYPAUUATA
avépyetal ae 0,0309€/MB. Mapddeiyua: Eav évag auvdpountis €xel evepyég pia alvdean loT Data Sharing 50MB,uia 100MB, uia 3GB kai pia 20GB,
¢xel auvohika 150MB Tta omoia pmopoUv va karavahwBolv améd Tig 2 mpwreg kai 23GB 1a omoia pmopolv va katavaAwBolv amd Ti¢ dAAeg dUo
ouvdEéaelg. H xpéwaon ekTdg TTayiou 10XUEI PETA TV KaTavaAwan Tou OUVOAoU TG evowpatwpévng Pnviaiag xpiong Twv ouvdéoewy g idlag opdadag
Trpoypappdtwy (my 150MB amé Tig 2 TpwTeg TUVIETEIS aTO avwTEPW Trapddelypa kai 23GB amé Tig dAeg dUo.

22.4 To oikovopikd Tpdypaupa Tou avrikel ato Group 3 eival 1o NB-loT Data Sharing 500KB, pe dwpedv evowpatwuévn xpnon 500KB kai pnviaio méyio
1,24 €. Metd v katavahwaon Tng evowpatwpévng xpnong n xpéwaon avépyeral ae 0,004836 €/KB. To oikovouikd Tpdypauua NB-loT Data Sharing
500KB, mrapéxer S1a00vdean Twv guokeuwv Pe To diadikTuo, péow Tou dikTiou NB-loT Tng COSMOTE. H glvdean pe 1o diktuo NB-loT Twv cuakeuwv
COSMOTE «kai n mpéaBaacn aTo diadikTuo Tpayuatomolgital Povo péow e kaptag SIM (2FF, 3FF) amv otroia €xel amevepyotroinBei n acedAeia PIN
kai e xpARon aupparol TepuatikoU eomAigUoU o otmoiog utroatnpilel Tnv Texvohoyia NB-loT. Katd Tig mepimrwoeig ou n kdAuyn Siktlou NB-loT &ev
eivar duvarr, n pdaBacn ato diadikTuo Ptropei va TpaypatooinBei péow Tou diktiou 2G 1 3G A 4G Tng COSMOTE, epdoov n Aeioupyia auth gival
oupBar amé Tov Tepuarikd efomAiopd. O Tepuartikdg efomAioudg Ba pémel va TAnpoi Tig TPolToBEaelg kal odnyieg Tou avagépovial améd 10 GSM
Association ato €éyypago «loT Connection Efficiency Guidelines/Communication Module Requirements» (https://www.gsma.com/iot/iot-connection-
efficiency-guidelines/) kai o ouykekpipéva: (a) Na umoaTnpifel amokAeioTikG 10 TpwTokoAo IPv6 (gupmepidauBavopévou kal Tou dIOKOUIOTA
€MKOIVWViag o omoiog Ba Trpémel va utroaTnpidel To TPWTAKoAAo IPVB), (B) H emikovwvia petatd Tou Teppatikol e€omAiopol kai Tou diktlou NB-loT g
COSMOTE Ba mpémel va akohoubei Ti Tpodiaypages 3GPP yia 1o NB-loT (http://www.3gpp.org/specifications), (y) O unxavioudg padioouyvoTrTwy Tou
TepparTikoU efomhiopol Ba mpémel va eival mioTotoinuévog kard 1o GCF  (Global Certification Forum) (http://www.globalcertificationforum.org). 2mv
TIEQITITWON TToU 0 ZuvdpopntAg diatnpei aTo avwtépw TPdypappa ioeg i mepioadTepes amd 10.000 cuvdEoEIS yia TIG OTToiEG amTaITETAl AVTIOTOIKEG
TEPUATIKEG OUOKEUEG, TOTE O autég Ba mpémel va utoatnpidovtal ol Asitoupyieg «Radio Policy Manager» i «Network Friendly Mode» o1 otroieg
kaBopiovtal oo loT Connection Efficiency Guidelines (https://www.gsma.com/iot/iot-connection-efficiency-guidelines/).

22.5 Na 6Aa Ta Mpoypdupara ta omoia avikouv aTo Group1 kar Group2 n xpéwan TG amoatoArg SMS mpog €Bvikd Siktua eivar 0,1116 €/SMS kai n
Xpéwan g amoaTtoArng SMS pog d1ebvr dikTua ivar 0,1984 €/SMS.

22.6 Ta mayia twv Mpoypappatwy mepidappavouv OIA 24% kai dev emBarieTal o autd Téhog Zuvdpountwv Kivntig TnAepwviag. To TéAog ZuvdpopnTwv
Kivnmg TnAepwviag emBaretal ae mepimwan Tmou yivel xpon Twv utnpeaiwv SMS, GPRS WAP, DATA/FAX.

22.7 H oykoxpéwan yia Tnv mAorynan ato diadiktuo yivetar ava KByte, We eAdyiom xpéwon 1o 1 KByte ava aivdeon (1 MByte = 1.024 KBytes). ZTig TIpég
mepidapBaveral GrA.

22.8 ¢ mepitrrwan mou dev e§avTAnBei N guvolikr Swpedv evowuatwpévn unviaia xpnon (MB) e ouadag TEoypaupaTwy, dev JETAPEPETAI GTOV ETTOUEVO
MAVa TIHOAGYNONG.

22.9 e k@B hoyapiaoud xpewveral TPOKATABOAIKA TO TTAYI0 ToU €TOUEVOU Ava. Ma To ¥povikd SIdoTnua TTou pecoAafel amd my evepyotroinan 1
QTIEVEPYOTTOINGT TNG OUVEANG EXP! TNV NUEPOMNVIA €KDOTNG TOU ETTOPEVOU AoyapIaaouy, 1, o€ TepiTTwan aAAaynig oIkovouIKoU TTPOYPAMKATOS, aTTd
TV nuepopnvia aAAayng péxpr v €kdOaN Tou €TTOPEVOU AOYAPIOTHOU, TO TTAYIO TTOU XPEWVETAI Eival avaAoyo Tou XpovikoU autoU SIaoTAUATOS, EVW
TIOPEXETAI TO GUVOAO TNG EVOWHATWHEVNS XPATNG.

22.10 Ymnpeaia Cost Control
a) Z1a MNpoypdupara mapéxerar dwpedv n - utmpeaia COSMOTE Cost Control (ege€Ag YTnpeaia) We Tnv omroia 0 ZuvdpOUNTAG EVNUEPWVETAI PETW

yparrtoU pnvuyatog (SMS) yia mv karavaAwaon tou 80% 1j Tou 100% g auvoikig dwpedv pnviaiag evowuatwpévng(MB) xpAong Twv guvdEaewv
NG id10G OPAdAS TTPOYPAMHATWY.

B) Katd v evepyomoinan twv Mpoypapudrwy o ZuvdpopnTAg utroxpeolTal va dnAwael éva Kivntd TAEQwvo eTTIKOIVWViag aTo otmoio Ba Aaupdvel Ta
evnuepWTIKG yparrTa pnvipata (SMS) g Ymmpeaiag. O Xuvdpountrg Ba mpémel va evnuepwvel Tnv COSMOTE yia omroiadhote aAhayn aTo Kivntd
AéPwvo emmkoIvwviag. H YTnpeaia evdéxetal va apéxetal pe kaBuaTépnan avaloya pe v evnuépwan Twv ouoTnudtwy g COSMOTE yia v
karavéhwan tou opiou Tou 80% i Tou 100% Tng evowpaTwpévng Xprong.

y) Ze mepitrwaon aMayig nuepopnviag ékdoong Aoyapiaopou, n Yrmpeoia Ba mapéxetal Kai TAA PETA TV €kBOCT TOU TTPWTOU Aoyaplaouou amd Tnv
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ohokAjpwan A TV aAhayA.
0) Ze mepimTwan Tou o guvdpopnTAG evepyoTroifael TNv YTpeaia evw £xel (dn katavaAwael 10 80% TG auvoAIKAng dWPEAV PnvIaiag VowPaATWUEVNG
XPnong Twv cuvdéaewy Tng idiag opddag TpoypappdTwy, n Ymnpeaia Ba 1ebei o€ 10XU aTov MAUEVO prva TIHOAGYNaNG.
€) H amevepyotoinan g umnpeaiag pmopei va yivel TNAeguvikd ato 13818 (umoatipién ETapIKwy TEAATWY).
22.11 Yrnpeoia loT Cut-Off
a) Z1a Mpoypdaupata Tapéxetal n duvatotnta evepyotroinang g utnpeaiag loT Cut-Off. H Ymmpeaoia, petd myv katavaAwaon g ouvoAikng dwpedv
EVOWpaTWUEVNG pnviaiag xpnong (MB) Ttwv ouvdéaewv Tng idlag opadag Tpoypapudtwy, SiakdTel T xpAon dedopévwy ae OAEG TIG UVETEIS
MEXPI TNV NUEPOUNVia EkBOONG TOU £TTOUEVOU AoyaplaapoU.
B) H evepyotmoinan/amevepyotoinan g utnpeaiag prropei va yivel TnAepuwvikd ato 13818 (umoampitn ETaIpIKwy TEAATWY).
22.12 NpoéoBacn atn oehida diayeipiong Twv ouvdéoewv loT Data Sharing
a) Egdoov o auvdpounTAg eivar eyyeypappévog anyv utnpeaia My Cosmote éxel mpdaBaon atnv €18IKr 10To0€Aida yia T diaxeipion Twv CUVOETEWV
loT Sharing ot dietbuvan https://www.cosmote.gr/managed-iot Tou TTapExE!:
I Auvardmta eAéyxou g Asitoupyiag Twv auvdéaewv ato diktuo Tng Cosmote.
Il. Evnuépwaon yia 1o utdAoimo Tng ouvoMKAG dwpeav pnviaiag evowpatwuévng xenons (MB) Twv cuvdéaewy Tng idlag ouddag TpoypaupaTwy
aM\a kai v katavaAwan dedopévwy Kabe auvoeanG.
IIl. Evnuépwon vyia v nuepopnvia €kdoong Tou €TTOPEVOU AOyapIOoUOU Kal, OUVETIWG, avavéwong g OUVOAKAG dwpedv unviaiag
evowpatwpévng xpriong (MB) Twv guvdéaewv TG idiag ouddag TPoypaupaTwy.

23. Aitnon - AfAwon MetaBiBaong Zovéeang COSMOTE

23.1 O1 umoypagovteg v Aitnon- Afdwon MetaBiBaong, Exdoxéag (mpog Tov omoio yivetal n petaBifaon) kar EkxwpAmgc/ts (o u@ioTauevog
ouvdpPONNTAG) e TV oTToia auTouvTal TNV €ykpian ¢ petaifaong e/ Twv alvdeong/ ouvdéacwv Tou Teplypdgovtal atov Mivaka A (@eig nfol
Zovdean/eig amd Tov Ekxwpnm/ég aTov Ekdoxéa, pe Tov idio apiBud kAang, dnAwvouv kai amodéxovTal Ta akdAouba:

23.2 H petaifaon mg/wv Zuvdeang/ewv TeAei utmd my éykpion 1ng COSMOTE kai auvTeheitar pe v amodoyr) amé v COSMOTE ¢ Ainang Tou

Ekdoxéa mou auvutroBaAAeTal pe Tv Tapolaa A /kail v uToBoAR amé Tov Ekdoxéa GAwv Twv aTraitouuevwy aToIXEiwv (T1.. uteuBuvn drAwan KAT).

23.3 Z¢ mepimmwon mou n COSMOTE dev eykpivel v petaBifaon yia omoliovdnmote Adyo n ZipPacn Tou/twv  Exxwpnm/wv pe mv COSMOTE

e¢akohoubei va 1oxUel.

23.4 O1 Exkywpntég Ba mpoPolv oc Aueon eopAnon OAwv Twv ekkpepwv o@eldwv Tou/c Tpog v COSMOTE auéowg petd v €kdoan Twv
OXETIKWY AoyapIiacpwv.

23.5 O1 Exywpnrég kar o Exdoxéag euBivovtal €1¢ oAdkAnpo yia Tuxdv oikovopikég amaimaelg Tng COSMOTE kard twv Exxwpntwv yia utinpeaieg mou
¢xouv mapaayeBei péxpr Tnv nuepopnvia éykpiong amé v COSMOTE g petapifaong g L0vdeang Kai ol otroieg 8ev €xouv TiHoAoyn6ei Péxpr v
nUepopnvia auty yia otoiovdATIoTe Adyo.

23.6 Xe Trepimmwan ou ExxwpnTig gival xpRaTng KapTokivnTAg TNAEQWVIag, TO TUXOV XPNUATIKG UTTOAOITTO 1) dwpedv Xpovog opIAiag ) GAAeG TTapoxég amo
TNV EVEPYOTTOINGT UTINPETIWV KAPTOKIVATAS TAEQwviag diatnpolvtal epdaov o Ekdoyéag Trapapeivel aTo idio Oikovouiké Mpdypaupa.

23.7%Z¢ mepimwan Tou 0 apiBudg ouvdeons  Ekxwpnm avrkel ae aMo diktuo kivntAg Aepwviag, o Exxwpntig dnAwvel 6T éxel uoBalel aitnon
@opnTétTag Tpog TNV COSMOTE kai n etaBifaan TeAei utmd v aipean g emITUX0UG SIEKTIEPAIWANG TOU QITAUATOS GOPNTOTNTAS Tou EkywpnTh.

23.8 O Exdoytag dovaral, kar emAoyn Tou, va TapaAdBer véa kapra SIM r va mapardBel v ugiatauevn kapta SIM Tou Exxwpnth, €900V e auTh gival
duvat n Aeimoupyia Tng alvdeang aTo diktuo kai ato Oikovopikd Mpdypappa g COSMOTE mou Ba emIAEEE!

23.9 O Ekdoyéag duvaral €ite a) va diamprael 1o Oikovopikd Mpdypapua Tou eivar eviaypévn n alvaean WEXp! OAEPa (O€ TEPITITWAN GOPNTOTNTAG TNG
o0vdeang Tou Ekxwpn o Ekdoxéag eviaaaetal ato Oikovopikd Mpdypappa g emAoyAg Tou) amodexOpevog Toug 6poug Kai Tig TpoUTroBéaelg auTou,
yla Tig oTroieg £xel evnpepwBei amod Tov ExxwpnTn, €ite B) va emAEgel dAAo Oikovopikd Mpdypappa pe Toug avtiaToixoug 6poug autou.

23.10 A6 mv ohokApwan Tng petaBifaong o ExdoxEag utreigépyeTal TARPWS aTa SIKAIWUATA KAl TIG UTTOXPEWOEIG Tou ExywpnTh.

23.11 Ze mepimwon peTaBifaong 1o Toad TG emMBOTONG 1 EKTITwang Tayiou avti emdGTNANG kai n didipkeia TG aluPaong dev avagépovial oty Aitnon
Tou Ekdoxéa O16TI autdg  €xel evnuepwBei amd Tov ExxwpentA yia 1o 006 Tng £MSOTMONG, A NG EKTTTwaNG Trayiou avti emdoTong f GAAng
TPoo®opdg, Tn Bidpkeia TG oUVAEDNG, KAl OE TEPITITWON TToU N OUVEaN €ival opIopévou XPAvou, yia TIG EMITITWOEIS atmd Ty KaTayyeAia auTAg
TIPIV TN CUPTTARPWOT Tou W dvw opiapévou Xpovou, aUuwva e Tnv Aitnan f v Avavéwan Trou £xel utroypdwel o EkxwpnTig.



