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O1 mapovreg «Eidikoi Opol & Mpoimodéaeign kabe TpoypaupaTog f/Kal UTTNPETIag TTOU avapéPovTal 0To Trapdv, o€ guvduaoud pe Tnv Aitnon
Zuppaon Zovdeong oto Aiktuo Kivntig TnAepwviag Tng COSMOTE-KINHTEX THAEMIKOINQNIEZ AE (e@egng «COSMOTE») Tou Zuvdpounti
ko Toug «levikolg ©Opoug Moapoxng Ymnpeoiwv COSMOTE» koBopifouv TOUG Opoug kal TIG TPOUTTOBEDEIC XpAONG TWwV
TPOYPUPHATWV/UTINPECIWV aUTWV Trou €Xouv emiAeyei | emAeyolv aTo péAAov amd 1o Zuvdpount Héow TG Aitnong-LupPaong Tovdeang
o1o Aiktuo Kivntig TnAepwviag COSMOTE 1 Tng Aitnong Tou avriotoixou Mpoypdappartog/Ymnpeoiag. H COSMOTE dUvarail va TpOTTOTOIEl TOUG
mapovreg Eidikoug ‘Opoug kai Mpoiimodéaeis oup@wva pe TV 1IoxUouca vopodeaia. Xtnv mepimtwon auty n COSMOTE 6a evnuepwvel Toug
ouvdpounTég Pe Kabe TPOTPOpPO TPOTTO.

1. Npoypappara «COSMOTE Mobile S, M, L», «<COSMOTE Mobile S MAA, M MAA, L NAA, XL, Gold, Platinum», «<COSMOTE Mobile 1500,
«COSMOTE Mobile PLUS», «<COSMOTE Mobile FAMILY», «COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM», «COSMOTE AmepiopioTan ,
«COSMOTE Business Mobile Small, Medium, Large, Gold, Platinum», «COSMOTE Business Mobile mpog OAoug», «<COSMOTE Business Mobile
Value», «COSMOTE Business Mobile Amepiopiota pe Internet», «COSMOTE Business Amepiopiota e Internet MAA», «COSMOTE Business
Mobile AtrepiopioTta », «COSMOTE Business Mobile Bagik6», «COSMOTE Business Mobile PLUS», « COSMOTE Business Mobile 100 éwg
5000», «COSMOTE Business 200 MNMAA éwg 1200 MAA» kai «COSMOTE Business Mobile Europe».

1.1. H Owpeav pnviaia xpron mapéxetal Povo yia dia xpron. Amayopeletal pntél KGO €UTTOPIKA EKUETAAAEUGN 1 HETATIWANGN TWV TIAPEXOHEVWY
utnpeaiwv NG COSMOTE péow Twv Trpoypapudtwy ouppoAaiou «COSMOTE Mobile S, M, L», «COSMOTE Mobile S MAA, M MAA, L NAA, XL, Gold,
Platinum», «COSMOTE 1500», «COSMOTE Mobile PLUS», «COSMOTE Mobile FAMILY», «COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM»,
«COSMOTE Amepiopiota» , «COSMOTE Business Mobile Small, Medium, Large, Gold, Platinum», «COSMOTE Business Mobile mpog OAougy,
«COSMOTE Business Mobile Value», «COSMOTE Business Mobile Amepidpiota pe Internet», «COSMOTE Business AmepidpioTa pe Internet MAA»,
«COSMOTE Business Mobile Amrepidpiota », « COSMOTE Business Mobile Baagiké», « COSMOTE Business Mobile PLUS», « COSMOTE Business
Mobile 100 ¢wg 5000», «COSMOTE Business 200 MAA éwg 1200 MAA» kai « COSMOTE Business Mobile Europe» g€ Tpitoug, QUGIKA A VOUIKG,
TPOOWTTA.

1.2. H xpnon tou dwpedv xpovou opiAiag f/kal Twv BIvIEOKARTEWY, KABWE Kal Twv YPaATITWV UNVUHATWY duvaral va yiveral povo pécw ouakeung KIVNTAG
TAeQwviag. Amayopetetal n xprion péow PBX A omoiaadrmote GANG ypapUnG TTou GUVOEETal e UTTOAOYIOTH HE OKOTIO TNV ekTEAEON peyaAou apiBuou
KMjoewv QuvrAg kai Bivieo-kAoewv A/kar Ty oamooToAr pey@Aou OyKou Kai TAUTOXPOVNG OTTOCTOARG YPOTITWY MNVUUATWY. XE TIEQITITWAN TOU O
TuvdpopntAg Kavel xpran Tou Mpoypdupatog péow PBX, A omoiaadAmore GAANG ypaupng mou ouvdéetal e umoAoyioty, n COSMOTE Giampei 10
dIKaiwya va TTpoPei o€ BIaKOTI TTAPOXAG TWV UTINPECIWV TNG.

1.3.1. Tha 6keg Tig oeipég oikiakwv Oikovopikwv Mpoypappatwy «COSMOTE 1500», «COSMOTE Mobile PLUS», «COSMOTE 20, 25, 35, 45, 55,
65, 100, PLATINUM», kai COSMOTE AmepidpioTa, kGBe auvdpountis Utropei va diatnpei kar' avwraro 6pio péxp! TévTe (5) auvoEaeis aTo GUVOAG TOUG.
1.3.2. Na v évraén ouvdeang oe Tpdypapua , «COSMOTE Business Mobile Small, Medium, Large, Gold, Platinum», «COSMOTE Business Mobile
mpog Ohoug», «COSMOTE Business Mobile Value», «COSMOTE Business Mobile Amepiopiata e Internety, «COSMOTE Business AmepiopiaTa e
Internet MAA», «COSMOTE Business Mobile Amepidpiota », « COSMOTE Business Mobile Bagiké», « COSMOTE Business Mobile PLUS»,
«COSMOTE Business Mobile 100 ¢éwg 5000», «COSMOTE Business 200 MAA éwg 1200 MAA» kai «COSMOTE Business Mobile Europe» amaiteital
TIPONYOUPEVWG O TIPOTdIoPITUOS TOU GUVTOHOU apIBuou KAfang TG KaBe alvdeang yia Tnv evdoetaipiki emkoivwvia (VPN). H emAoyn A pottomoinan tou
oUvTopou apiBuoU, yiveral atd Tov ZuvdpounTr 1 VOUILO EKTTPOCWTTO ToU, aTEAWS Kal OTTOTEDATIOTE.

1.4. Ta mpoypdapuara oupBoraiou , «COSMOTE Business Mobile Small, Medium, Large, Gold, Platinum», «COSMOTE Business Mobile mpog
OMoug», «COSMOTE Business Mobile Value», «COSMOTE Business Mobile Amepidpiota pe Internets, « COSMOTE Business AmepiopioTa pe Internet
MAA», «COSMOTE Business Mobile Amepidpiata », «COSMOTE Business Mobile Bagiké», « COSMOTE Business Mobile PLUS», « COSMOTE
Business Mobile 100 ¢wg 5000», «COSMOTE Business 200 MAA ¢wg 1200 MAA» ka1 « COSMOTE Business Mobile Europe» ameubivovrai o Etaipeieg ,
Anpéaious @opeic.  Emiong ameubivovtar ae Atouikég Emixeipioeig mou Siampouv Tpeig (3) auvdéaelg kai avw aTo diktuo Tng COSMOTE, ek Twv
oToiwv ol (2) TouhdyiaTov gival guvdEaElg TUpBOATiou wVNG.

1.5. Me v évagn alvdeang ata Oikovopikd Mpoypauuara , «COSMOTE Business Mobile Gold, Platinum», “COSMOTE Business Mobile mpog OAoug
3.000, 5.000, 10.000” evepyoTroIgiTal QUTOPATA, N UTIMPETia TepIaywyng kai n Tpdabetn utnpeaia mepiaywyng “COSMOTE Travel Pass” evy TapdAAnAa
amevepyotroloUvtal Kal dev eival dlabéaiueg o1 pdabeteg utmpeaies mepiaywyng: COSMOTE Europe Pack, COSMOTE Traveller, , Internet On The
Phone, Travel & Surf . H evowpatwpévn xpnon me utnpeaiag “COSMOTE Travel Pass” yia 1 Zwvn A, B Twv Tapamévw TpoypapuaTwy, PTropei va
karavaAwdei epdaov n utmpeaia “COSMOTE Travel Pass” mapapével evepyn. MNa tn xpron g utmpeaiag “COSMOTE Travel Pass” ioxUouv ol Opol &
Mpoumobéaeis XpRang Tng Ymmpeaiag. H amevepyomoinan Tng utmpeaiag “COSMOTE Travel Pass” eival Suvarr| Katomiv aImiuatog Tou guvapounTh.

1.6. 210 mpoypdupatra COSMOTE Business Mobile Amepidpiata, COSMOTE Business Mobile Bagiké, dev 1oxUel kapia €181k Tpoo@opd 1| EKTTITWan TTou
agopa ata mpoypdupara COSMOTE Business Mobile PLUS, xwpig v éykpion ng COSMOTE.

1.7. Z1a mpoypdppara COSMOTE Business Amrepidpiata pe Internet MAA kai COSMOTE Business pe dwpedv xp6vo opihiag MAA, dev 10xUel Kayia 101K
Tpoo@opd N ékmTwaon Tou agopd ota Tpoypdupara COSMOTE Business Mobile Amepidpiota kai COSMOTE Business Mobile PLUS, xwpig v
¢ykpion ng COSMOTE.

1.8. O ouvdpounmic pnra@ amodéxeral 61l ata Tpoypduuata «COSMOTE BUSINESS Mobile EUROPE» kai gto COSMOTE PLATINUM «katd Tnv
meplaywyn, dev 10xUel n utmpeaia Roaming Data Limit (Avwrato Opio Xpéwaong Aedopéviy).

1.9.1. KaBe ouvdpopnmg popei va diampei povo éva (1) mpoéypappa COSMOTE Mobile FAMILY oTa oToiygia Tou.

1.9.2. Z1a mpoypappara COSMOTE Mobile FAMILY amraiteitan kar eAaxiaTo n evepyotroinan 000 GUVOETEWV KOl GUMETEXOUV KAT avWTaTO OPIO KEXPI
1é00epIs auvdEaelg. O YmeUBuvog MpoypduaTog, oTa GTOIXEI TOU OTTOIOU EVEPYOTTOIOUVTAI OAEG OI GUVOETEIG TIOU GUMMETEXOUV aTO MPOYpapa, OQEIAE!
KOT@ TNV €vEPYOTTOINGN Tou TTPoypduuaTog va dnAwael Troia eival n Kipia Zuvdean Tou mpoypdpparog. AMayn e Kipiag Z0vdeong pmopei va yivel pia
@opa avd TihoAoylakd prva. To mdyio g Kipiag ZUvOeang Kal Twv UTIOAOITTWY GUVOESEWY TTOU CUMMETEXOUV OTA TTPOYPAMMATA QvagépovTal OTov
Tigokar@hoyo tng COSMOTE kai d0vavTal va TPoTToTIoIo0vVTal GUMQWVA JE TV EPTTOPIKN TNG TIOAITIKR.

1.9.3. 210 Tpdypapua COSMOTE Mobile Family S pmopouUv va evepyomroinBolv éwg 2 guvdéaelg, ato pdypauua COSMOTE Mobile FAMILY M
MTTOpOUV va gvepyotroinBolv éwg 3 auvdEaeig kai aTo Tpdypapua COSMOTE Mobile FAMILY L pmmopoUv va evepyotroinBolv éwg 4 ouvdéaeis.

1.9.4. Ta mpoypdupara COSMOTE Mobile FAMILY Trapéxouv evowpatwiévn xpron (ouihia, SMS & dedopéva MB), 1o glivolo TG omoiag utmopei va
kaTavaAwBei ammd OAeg TIG OUVOEDEIS TIOU GUMMETEXOUV O€ auTd (TTY. €dv aTo Trpdypauua Tapéxovtal 1500 opiAiag o1 guvdéaelg Tou Mpoypduuarog
pTopolv va katavaiwaoouv 1500 opiAiag 6Aeg padi). Meté my katavaAwaon TG EVOWUATWHEVNS XPARONG N Xpéwan kabe alvdeang yivetal gUUwva e ToV
Tiyokarahoyo ¢ COSMOTE yia ta mpoypdupara. Kard my evepyomoinon evag COSMOTE Mobile FAMILY, o YeUBuvog tou MpoypdppaTog prmopei va
EVEPYOTTOINCEI, XWPig Xpéwan, emmAéov Twv avwtépw, pia (1) olvdeon dedopévwy (Extra Data SIM kdprta), amd v omoia pmopei va KatavaAwBei o
d106éaiuog dykog dedouévwy (MB) a) Tou Mpoypappatog B) evég COSMOTE Mobile Internet kai y) evdc COSMOTE  Extra makétou Family Sharing 1mou
TUXOV B106€Tel 0 guvdpountg. O YmelBuvog TTpoypduparog Ba popei va evepyotroifoel emmAéov cuvdéaelg dedopévwy (MB), pia avrioToixa yia kdBe
emmAéov gOvdeon ekt6¢ TG Kupiag Z0vdeong tou lMpoypduparog, 10 TayIo Twv otmoiwv avagépetal atov Tipokardhoyo ng COSMOTE kai duvarar va
TpoTToTTOIEITAl GUPQWVA HE TV EUTTOPIKY TNG TTOAITIKY. O1 emimAéov autég ouvdéaels dedopévv Ba UTTopolv va KatavoAwaouv 6yko dedopéviv katd Ta
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avwrépw avagepdpeva.lia 1o Mpdypaupa COSMOTE Mobile FAMILY exdidetan évag eviaiog Aoyapiaoudg Tou GupTepIAUBAVEL TIG XPEWOEIG Yia KABE
oUVOEQN TIOU GUMETEXEI O AUTO.

1.9.5. O YmetBuvog Mpoypduparog ptmopei ava TToa OTIYWA va TPOTIOTIOIE, META OO OXETIKA QiTNON TOU, TIC GUVOETEIS TTOU GUMMETEXOUV OTO
COSMOTE Mobile FAMILY.

1.9.6. To Mpoéypappa COSMOTE Mobile FAMILY amevepyoTroiital €ite KaTomv aimuarog Tou YmelBuvou lMpoypapuarog, €ite o mepimmwan mou dev
TAnpoUvTal oI TrapdvTeg Gpol Kal TrpoUToBéaels. e kdBe mpdypappa COSMOTE Mobile FAMILY ptopei va guvdebei éwg kai éva (1) mpdypaupa
COSMOTE Mobile Internet, epdaov n alvdean tou poypappatog COSMOTE Mobile Internet avrkel oTa aToixeia Tou YmetBuvou Mpoypdupuarog. Kara Ta
Aoimé yia ™ oUvdeon mou eival eviayuévn ato mpoypaupa COSMOTE Mobile Internet 1oxGouv o1 6por kai ol TIpoUTIoBETEIG £TaT TIWG avAPEPOVTAI OTN
OXETIKA TTAPAYPaAPO Twv €I8IKWY dpwv Kal TTpoitroBéacwv COSMOTE.

1.9.7. To ouvoho Twv Sedopévwv MB Twv Tpoypappdrwvy COSMOTE Mobile Family katavaAwvetar xwpig mepiopiopd amd OAeG TIG OUVOEDEIG TOU
Mpoypduparog ekT6g av o YmeuBuvog Mpoypdaupatog £xel opioel avwrara 6pia xpAong dedouévwy MB avd auvdean. Ta dpia xprong Twv dedopévwy MB Tou
MpoypdupaTog agopolyv ammokAIaTIKG TG guvdéaelg Tou Mpoypdauparog gaipoupévng g Kupiag L0vdeang, kabwg kar Tuxév auvdéaeic COSMOTE Mobile
Internet kar COSMOTE Extra Data SIM. O YmeUBuvog Tou Mpoypdupartog umopei va 6¢acl ava alvdean 6pio xpriong dedopévwy MB éwg kal ioo e To ouvoAo
Twv diaBéoipwy dedouévwv MB Tou Tpoépyovtar amd a) To Mpdypappa B) éva COSMOTE Mobile Internet kai y) éva COSMOTE Extra makéto Family
Sharing. H evepyotoinan Twv opiwv xprang Twv dedopévwv MB yivetar amé Tov YmeUBuvo Tou Mpoypdupatog ato My COSMOTE app, ato My COSMOTE
Web, pe kAjon oTo 13888 i oe kardiotpa Tou diktiou COSMOTE 1) TEPMANOX.

2. ‘Exkmrwon Mayiou avri Emdotnong - Aiayeipion Emdoticewv EmayyeAparikwv Oik. Mpoypappdtwv — Amédoon

ExmTwotwv

2.1. Anhwvw 6T pe TV utroypagn T Aiong-2upBaang Zuvdeor|g pou ato diktuo Tng COSMOTE, amodéxopar 611 Ba AdBw yia KGBe oUvdeaT Hou To
000 £KTITWONG TTayiou avTi emd6TNONG Tou avaypdgetal oty ap. 10 «ZuykevtpwtiKog Mivakag ZToixeiwv L0vdeans» e Aitnong Zoppacng L0vdeang,
uTTO HoPQN EKTITWONG GTOUG EMOLEVOUS Aoyaplaauoug yia kabe alvdean ae 100Toaeg pnviaieg dOaeIg 60€G Kal oI urveg didpkeiag kabe auvdeang. H
oUuBaacr) pou Ba gival opigpévou xpovou pe diapkeia v avaepdpevn atnv map. 10 «Zuykevipwrikog Mivakag Zroixeiwv Aitnang Zuvdeang» g AitTnang
Z0ppaong Zovdeong. To o0 EKTITWONG Trayiou avTi €mMdATNONG dev EGapyupwVETal OE PETPNTA.

2.2. a Oikovopikd Mpoypauuara COSMOTE yia 161wteg n 106moan pnviaia déan Ba maTtwvetal aTo Tpéxov Trayio Tou OikovopikoU MpoypduuaTog Tou
eivar evraypévn n ouvoean, kai 6ev PTropei va utrepPaivel To TTAY10 TOU 0IKOVOUIKOU TTPOYPANUATOG TToU Eival Eviaypévn n oUvoean.

2.3. Ze mepimwaon katayyehiag g alvdeang pou Tpiv Ty évapén amddoong tng TioTwang, n COSMOTE dev umroxpeouTtal va kataBaMAel To avtiaToixo
006 GT0 AoyapIaco pou.

2.4. Pnta oup@uwv®m Kal eyyuwpal 0TI o€ TepITTwan tou n ZUuBacn pou AuBei mpiv T poBAemmdpevn Ajgn e , Ba emaTpéyw aueca omv COSMOTE
avrigTolxa yia kaBe AuBeioa alvdean To Toad Tou TTpoPAETETal amd Tv TTap 11.2 g Aitnang Zuupaong Z0vdeang.

2.5. Imv mepimtwon ouvdéoewv Tou €xouv oxnuatioel COSMOTE Mobile Oikoyevelakd Makéto kai pia 1 mepioodtepeg €€ autwv €TIAEGOUV
«Ekmwaon Mayiou avti EmM&TNONG Zuokeung», 10T 01 TeAeuTaieg dev Ba oupETEXOUV OTOV UTTOAOYIGHS TNG GUVOAIKAG EMIBATNAONG TNAETTIKOIVWVIOKOU
TeppaTikoU e¢omAigpol Tou COSMOTE Mobile OikoyeveiakoU Makérou.

2.6. Xe 6houg Toug auvdpountéG ZupPoAaiou (pwvrg Kar dedopévwy), KaprozupBoraiou kai COSMOTE Business Mobile Cost Control mou emiAéyouv
EKTITWON avTi €MSOTNONG OUCKEUNG €iTe O€ vEa gUVOEDN €iTe KaTA TNV avavéwan g, N EKTTTwWaON avti €mSGTNONG OUCKEUNG Ba epapudleTal i Tou
apxIkou Trayiou Kai aTn guvéxela OAEG oI UTTOAOITIEG TTOTOCTIAEG PNVICIES EKTITWOEIG Ba eQapudlovTal €TTi TOU EKATTOTE PJEIWPEVOU TTAYiOU TTOU TTPOKUTITEI
a6 TV TIPONYoUMEVN EKTTTWOT).

2.7. H ékmwon avti emddaong Olakdmretal ge Tepimwon perdfaong oe Oikovopikd Mpdypapua yia To omoio dev Tapéxetal, GUPQWva PE TNV
Eumopikn MoAimikAy Tng COSMOTE ‘Ekmrmwan avti emd0Tong GUGKEURG.

2.8. Na Néeg Evepyomroinoeig f/kar Avavewoeig Z0uBacng ouvdpopntwv og mpoypauuara COSMOTE Mobile FAMILY, n kdBe ouvdeon/MSISDN Tou
TrpoypappaTog Ba AapBavel exwpioTh EKTITwon Trayiou avti emddTang.

2.9. Na Néeg Evepyomroifaeig Alkai Avavewaoelg 0uBaong Zuvdeang Etaipikwv MeAatwv mou agopolv Emrayyehpamiké Oikovopika Mpoypdpuata, o
Etaipikég MeAdtng duvaral va pnv XpnoIUOTIOIRGEl TO GUVOAIKO TT006 TnG £mMAATNONG yia T0 GUVOAO Twv CUVOECEWV TOU. ZTnV TEPITITWON AUTH, TO
uTIGAOITTO TT0O6 TNG TUVOAIKAG EMBATNANG TIoU BEV EXEI XPNOIWOTIOINBET pTTopEi va katavaAwBei:

2.9.1. Méxpr v nuepounvia AQgn g ZUpBaong- Z0vdeong k@Be olvdeang, OTwg auty €xel opioTei oTn ZUuPacn Evepyomoinong fi/ Avavéwang
TOU ZuvdpounTy.

2.9.2. H xaravéAwaon Tou utoloitrou ptropei va xpnaipotoimnei pévo yia ayopd TnAemkoivwviakol E§omAiopol kar dev pmmopei va moTweei fi va
ETMOTPAPET OTTOI00MTTOTE TTOGO OTO ZUVOPOUNTH.

3. COSMOTE Mobile Oikoyevelako Makéto

3.1. O1 mapovreg 6pol oe guvduaaud pe Tnv Aitnan Evepyomoinang COSMOTE Mobile OikoyeveiakoU Makétou Tou utroypagovTa (€@egis  «YTeuBuvog
MAnpwurg») kaBopifouv Toug dpoug Kai Tig TTpolTobéacis xprans Tou COSMOTE Mobile OikoyeveiakouU MNakéTou.

3.2. To COSMOTE Mobile Oikoyevelakd Makéto evepyomoigital g0 dvopa tou YmelBuvou MAnpwung. O YmelBuvog MAnpwung pmopei va evidcel aTo
COSMOTE Mobile Oikoyeveiakd Makéto amd touhdyiotov duo (2) €wg kai Tevie (5) ouvdEaelg. Emanuaivetal, 61l TOUAGXIOTOV SUO €K TWV TIEVTE
ouvdéoewv Ba Tpémel a) va eivar ouvdéaelg ZuppoAaiou evag ek Twv Oikovopikwv Mpoypappatwy «COSMOTE Mobile S, M, L », «COSMOTE Mobile S
MAA, M NAA, L NAA, XL, Gold, Platinum», COSMOTE Mobile 1500»,COSMOTE 120 ¢w¢ ka1 1000 kai Ta avtigroixa Mpovopiaka kai MAA, COSMOTE
Amepidpiora 1,2,3, COSMOTE MULTI, COSMOTE i-20 ¢wg kai i-135 ,COSMOTE My Way 20 £éwg kai 125, COSMOTE Mobile MPOZ OAQYZ 25 éwg kai 50,
6ha ta COSMOTE Mobile PLUS, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE Amepidpiata (6Aa 1a Oikovouika lMpoypauuata Twv
oeipwv, COSMOTE Amepidpiata pe mayio amo 20 € kai mavw) kar COSMOTE ECONOMY 20 ¢wg kar 80 fi B) n pia alvdeon va ivar ot éva ek Twv OIk.
Mpoypayudrwv KaproZuypBohaiou (6Aa Ta Oikovopika Mpoypdpuata Twy oeipwv COSMOTE Mobile KaptoZupBoiaio pe mayio amd 20 € kal mavw)  Kal
GMn pia alvoeon va givar o€ éva ek Twv Oikovopikwy Mpoypaupatwv COSMOTE Mobile S, M, L, COSMOTE Mobile S MAA, M MAA, L NAA, XL, Gold,
Platinum, COSMOTE Mobile 1500 COSMOTE 120 éwg kar 1000, COSMOTE Amepidpiota 1,2,3, COSMOTE MULTI, COSMOTE i-20 éwg kai i-135,
COSMOTE My Way 20 éwg kai 125, COSMOTE Mobile MPOZ OAOYZ 25 éwg kai 50, 6Aa Ta COSMOTE Mobile PLUS, COSMOTE 20, 25, 35, 45, 55, 65,
100, PLATINUM, COSMOTE Amepidpiata (6Aa 1a Oikovopikd Mpoypdupara Twy aeipwv COSMOTE Amepidpiota ye mdyio amd 20 € kai mavw) Kal
COSMOTE ECONOMY 20 éwg kair 80. Or umdhormeg ouvdéoelg pmopei va eivalr ouvdéaelg kaptokiviig TAeguwviag, Oik. lMpoypapudrwy
KaptoZupBoAaiou (6Aa ta Oikovopikd Mpoypdupata Twv aeipwv COSMOTE Mobile KaproZupBoAaio pe mayio amé 20€ kar mavw), COSMOTE Home
Telephony SIM, COSMOTE Home Double Play SIM, COSMOTE Mobile Internet MAA (ektd¢ Twv Oikovopikwv Mpoypaupatwy COSMOTE Mobile
Internet 100MB MAA,300MB MAA, 500MB MAA), COSMOTE Mobile Internetr] éwg dUo auvdéaeig COSMOTE Mobile Internet Any Way MAA. Ta mv éviagn
Twv ouvdéoewv Twv OIK. Mpoypaupatwvy COSMOTE Mobile Internet Any Way MNMAA ato COSMOTE Mobile Oikoyevelakd Makéto amapaitntn mpoUmé6eon
eival va £xouv eviayBei ae auté kai o1 avTioToixeg auvoEoels ZuuPolaiou e TIG OTToiEG eival TUVOEDEPEVEG.

3.3 Na 1o COSMOTE Mobile Oikoyevelakd Makéto Ba ekdidetal Evag eviaiog Aoyapiaouds oto dvopa Tou YmelBuvou MAnpwung. Ze mepimwaon ou aTo
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COSMOTE Mobile Oikoyevelakd lMakéto €xouv eviayBei kar OuvdETEIG KAPTOKIVNTAS TNAEwviag, o eviaiog Aoyapiaoudg Tou YmelBuvou MAnpwprig Ba
XPEWVETAI Invidia pe OUYKEKPIPEVO TToad avavéwang xpdvou opiAiag yia kaBe auvoean KapTokivnTig AEwviag, dTwe 1o Toad autd KabBopileTal
gTov ekaaTote IgxuovTa TigokatdAoyo 1ng COSMOTE, Tov omoio 0 YmeUBuvog MAnpwpng dnAwvel 611 yvwpidel kai amodéxetal. To moad d¢ autd Ba
TNTWVETAI OTIG TUVOETEIG KAPTOKIVNTAG TNAEQuVIag autopaTa KABE prva kal GUYKEKPILEVA TV TIPWTN NUEPOAOYIOKNA NUEPa KABE prva.

3.4. O Yme0Buvog MAnpwprg pmopei avé maoa oTiyu va TPOTIOToIE, YETG aTmd OXETIKA aitnan Tou, TIG guvdEaelg Tou auppetéxouv ato COSMOTE
Mobile Oikoyevelako Makéto. Ze mepimwaon Tou kamola amé Tig eviaypéveg ato COSMOTE Mobile Oikoyeveiakd Makéto ouvdETEIG aTToKOTET OTTO TO
COSMOTE Mobile Oikoyevelakd Makéto, 10T N OUYKEKPIUEVN oUvdean Sev propei va kavel TAéov xprion Twv Tpovopiwv Tou COSMOTE Mobile
Oikoyevelakd Makéro.

3.5. To COSMOTE Mobile Oikoyevelakd Makéto diaAleTal eite Wetd amd Eyypago aimua Tou Ymeubuvou MAnpwpAg, €ite o€ TEPITITWGN TOU ol
eviaypéveg ato COSMOTE Mobile Oikoyevelakd Takéto guvdéoelg dev TTANpoUv TIG TTPOUTIOBETEIS TNG TTaPAYPAPoOU 3.2. Twv TIapdvIwV Opwv Kal
TpoUTToBETEWY.

3.6. Xe kabe mepimTwaon mou o1 auvdéaels aupPoraiou kai KaptoZupBoAaiou, Tou éxouv eviaxBei ato COSMOTE Mobile Oikoyevelakd Makéto, dev
AnpoUv TAéov Toug Bpoug kai TpolTroBéaeis Evragng ae autd, amevidogovtal dueaa amd 7o COSMOTE Mobile Oikoyeveiakd Makéro.

3.7. O YmeBuvog MAnpwpng ummopei va emAégel, avahoya pe Tig avaykeg Tou, diadeukTikd, €ite 1o OIKOTENEIAKO MPONOMIO 1, €ite o OIKOTENEIAKO
MPONOMIO 2, Ta omoia avaAuovTal wg eEAg:

3.7.1. To OIKOTENEIAKO MPONOMIO 1 mapéxer unviaiwg aTig ouvdéaelg Twv Oikovopikwv Mpoypapudtwy COSMOTE 120 éwg kai 1000, COSMOTE
Amepidpiota 1,2,3, COSMOTE MULTI, COSMOTE i-20 éwg kai i-135, COSMOTE My Way 20 éwg kai 125, COSMOTE Mobile NMPOZ OAQYZ 25 éwg 50,
6ha Ta COSMOTE Mobile S, M, L, COSMOTE Mobile S MAA, M NMAA, L NAA, XL, Gold, Platinum, COSMOTE Mobile 1500, COSMOTE Mobile PLUS,
COSMOTE 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE Amepidpiota (6Aa Ta oikovopIKa Trpoypapuata Twv aeipwv COSMOTE Amepidpiota pe mdyio
amé 20€ kar mavw), COSMOTE ECONOMY 20 éwg kai 80, COSMOTE Home Telephony SIM kai COSMOTE Home Double Play SIM Tou €ival péhn
gto COSMOTE Mobile Oikoyevelakd Makéro dwpedv auvohikd xpdvo opihiag 1500’ o omoiog pmopei va karavaAwBei amd kovol yia kAfaeig fi/kal video-
KAfoeig Tpog OAeg Tig auvdéaeig- péAn Tou COSMOTE OikoyevelakoU Makétou (ektég Twv Oikovouikwy Mpoypapudtwv COSMOTE Mobile Internet,
COSMOTE Mobile Internet MAA, kar COSMOTE Mobile Internet Any Way MAA) aAAG kai KAROEIG Twv avwTEpw oUVOETEWV TTPOG Eva aTaBepd TNAEQPWVO
NG €midoyrg Tou YmeuBuvou MAnpwung, kabBuwg kai dwpedv auvoAikd 1500 SMS fi/kar MMS tou ptmopolv va karavaAw6ouv yia amoatohy SMS f/kai
MMS mpog 0Aeg TIg ouvdEaeig- péAn Tou COSMOTE Mobile Oikoyeveiakou MakéTou.

3.7.2. To OIKOIENEIAKO MPONOMIO 2 mapéxer o€ 0Aeg Tig ouvdéaeig -uéhn Tou COSMOTE Mobile Oikoyeveiakou Makérou ANV Twv GUVOETEWV-PEAWY
KapTokivThS TnAeQwviag, kai Twv cuvdéoewv Twv Oik. Mpoypappdrwv COSMOTE Mobile Internet, mogooTiaia ékmrwaon, 10 Uwog TG OToiag
kaBopiletar amé v ekdoTote epmropikr oAITIKr Tng COSMOTE, kai n otoia éKTTTwan TTapEXETal CUNPWVA e TO GpBPo 2.6 Twv TTapOVTWY EIBIKWY dpwv.
3.8. Z¢ mepimwaon kara v omoia gto COSMOTE Mobile Oikoyevelakd Makéro mepihauBdvovral pia A mapamavw ouvoéoels COSMOTE Home
Telephony SIM, COSMOTE Home Double Play SIM ri/kai COSMOTE Mobile Internet ri/kai COSMOTE Mobile Internet MAA A/kai COSMOTE Mobile
Internet Any Way MAA, 161¢ 010 COSMOTE Mobile Oikoyevelakd Makéro mapéxovrar 1a OIKOTENEIAKA MTPONOMIA 1 kai 2 Tautdypova.

3.9. Z¢ mepimwon ou, oto COSMOTE Mobile Oikoyevelakd Makéto, yia omoiodrmote Adyo aTto péAov, dev eival eviaypévn kapia auvéeon COSMOTE
Home Telephony SIM, COSMOTE Home Double Play SIM, COSMOTE Mobile Internet, COSMOTE Mobile Internet MAA kai COSMOTE Mobile Internet Any
Way MAA, epooov Anpolvtal oI Tpolimobéacis Tng Trapaypagou 3.2., aTig evamopévouaeg auvdéaeis Ba rapéxetal 7o OIKOMENEIAKO NMPONOMIO 1,
€kTOG €Gv 0 YTreuBuvog MAnpwprg emiAégel To OIKOTENEIAKO NMPONOMIO 2.

YNEYOYNH XYNAEXH EMIKOINQNIAZ (EKTOX NMPOrPAMMATQN COSMOTE Mobile INTERNET):

MEAOZ XTAGEPO THA/NO:

MEAH KAPTOKINHTA THA/NA(AIO 1-3):

ENEPIOMOIHZH OIKOrENEIAKOY NMPONOMIOY 1 (Awpedv evbooikoyeveiakn emikoivwvia COSMOTE Mobile Oikoyevelakou MakéTou)
ENEPIOMOIHZH OIKOrENEIAKQOY NMPONOMIQY 2 (Exmrrwan mayiwv COSMOTE Mobile OikoyevelakoU MakéTou)

4. Npoypappa COSMOTE Mobile Basic

Metd am6 éyypagn eidotoinan, n COSMOTE dovarai, ge Tv em@uAatn Tuxov mepairépw dikalwpdTwy g, va Bewprael 6T n Tapoloa alufacn Exel
AuBei kai va amevepyotroifael Tnv kapTa SIM omoTedATIOTE, OE TEPITITWGN KATA TV OTToia 0 ZUVdPOUNTAG, TTPAYHATOTIOINGEI PINdEVIKOUG Aoyapiaguoug
KaTa TNV TTEPI0d0 £€) (6) TUVEXOPEVWV TIMOAOYIOKWY UNVWV.

5. Ymnpeoia "BlackBerry Internet Solution™"
5.1. H utmpeaia «BlackBerry Internet Solution» (e@egrg «YTmpeaia»), amoteAei pia ohokAnpwpévn Alon emikovwviag kal TTAPEXEI OTOUG GUVOPOUNTEG TNG
COSMOTE m duvatétnra yia Tpdapacn aTo TTPOCWTTIKG A eayyeAaTIKG NAEKTPOVIKG TaXUDPOLEID TOUG.
5.2. O guvdpounTg TTPOKEIPEVOU va Kavel xpron ¢ Ymnpeaiag mpémel va diabéter guakeun T0mou BlackBerry, n omoia ¢ Baadiletal ato Acitoupyikd
oUaTnua BlackBerry 10.
5.3. H Ymnpeaia mapéxel ato guvdpopntr T duvaroétnra a) dnuioupyiag TPoowTTikoUu AoyapiacpoU nAektpovikoU Taxudpopeiou (e-mail) Tou T0TTOU
«username@cosmote.gr.blackberry.com», B) evowpatwong éwg kai déka (10) u@IOTAPEVWY AOyapIaouwWY NAEKTPOVIKOU TOXUSPOWEIOU OE  TTAPOXOUS
utnpeaiwv internet (Internet Service Provider), y) diaxeipiong Tou TTpoowTTikoU Aoyapiacuol péow g IoTogeAidag http://www.cosmote.gr.blackberry.com,
0) Muwng, avayvwaong, Tpowdnong Kai amoaToA¢ e-mails kal avayvwaong/ TPoBoAAg emouvarTopevwy apyeiwv €) mAorynang ato diadiktuo, aT)
ouyxpoviopoU ue v AioTa emagwy (address book), To nuepoAdyio (calendar) kai Tig epyaaieg (tasks).
5.4. O cuvdpopnTg amodéxeTal kal guvaive Ol yia v Tapoyr Mg Ymnpeaoiag eival amapaitnto va dnhwBolv oToixgia ¢ kdprag SIM (ICCID, IMEI) Tou
ouvdpount aTa cuaThuara g ouvepyagdpevng pe Tnv COSMOTE etaipeiag BlackBerry UK Limited .
5.5. H evepyotroinon tou TpoowTTikoU AoyapiaopoU nAeKTpovIKoU Taxudpopeiou Tou auvdpounT uTropei va yivel €ite yéow e ouokeunc BlackBerry eite
péow Tng 10T00eAidag g Ymnpeaiag http://www.cosmote.gr.blackberry.com kai agou Tponyoupévwg o Zuvdpountig éxel amodexBei kai Toug 6poug
xpnong g BlackBerry UK Limited .
5.6. Opiguévol TTpoowTTIKOi Aoyapiaopoi Tou ouvdpounT nAekTpovikoU Taxudpopeiou duvaral va unv umopolv va umoaTnpixBouv amod Ty YTnpeaia.
5.7. O ouvdpounTig €ival aOKAEIOTIKA UTIEUBUVOG Yia T dIACQPAAICT TwV TIPOCWTTIKWY TOU apxeiwv, eyypdowv 1 / kai dedouévwv KaBwg Karl yia Ty
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TTPOCTOCTA TWV TIPOCWTTIKWY TOU AOYaPIOTHWY NAEKTPOVIKOU TaudpopEiou atmd Tuxov 100G,

5.8. H xpfion ¢ Ymmpeaiag ivar aopiaTou xpovou, EKTOS av 0 auvdpounTAG pe TV aitnar| Tou eméAese va Exel opiauévn didpkeia, Adyw emidoThONG TG
ouakeung BlackBerry.

5.9. Z10 mAaioio TG Ymnpeaiag apéxovtar Suo TiyoAoyiakd Takéra BlackBerry Internet Solution™ - COSMOTE Professional kai BlackBerry Internet
Solution™ - COSMOTE Professional PLUS, 01 xpewoeig Toug yivovtal Baael Tou ekdaToTe iaxuovTa TipokataAdyou Tng COSMOTE.

5.10. Ta dwpeav MBytes eival yia v amooToAq kai Ajwn e-mail kai Aorynon oTo Internet. Metd v karavawaon Twv dwpedv MBytes n xpéwaon yiveral
ava KByte (1 MByte = 1.024 KBytes).

5.11. Eav o dwpedv dykog xprnong dev katavaAwbei péoa oTo prjva TIHoAGYNang Tou avTIOTOIXE!, O LETAQEPETAI OE ETTOUEVO TIHOAOYIAKS pAva.

5.12. O guvdpopnmg, TIoU BPioKeTal OTO EEWTEPIKG Kl KAVEI XPAOT TNG UTTNPETIag XpewveTal BATE! Tou EKAOTOTE IayUovTa TihokataAdyou ng COSMOTE.
H xprion aut dev TpoaueTpaTal aTn dwpedv Kivnor.

6. Ymnpeoia «BlackBerry Enterprise Solution»

6.1. H utmpeaia «BlackBerry Enterprise Solution» (@egfg «YTmpeaia») amoteAei pia oAokAnpwuévn AUan EMIKOIVWVIOS Kal TIAPEXEN TNV duvaToTNTa OTOUG
ouvdpountég Tng COSMOTE yia mpoéaBaacn aTo eTayyeAUATIKO NAEKTPOVIKS TOXUOPOEID TOUG.

6.2. O ouvdpountig yia va kavel xpRon Tng YTmpeaiag mpémel: a) va diaBétel e-mail TAateoppa T0Tou Microsoft® Exchange, IBM Lotus® Domino™,
Novell® GroupWise®, 8) va mpounBeutei kai va eykaraomoel oty e-mail TAatedppa Tou T0 Aoyiouiko BlackBerry Enterprise Server ékdoong 4.0 1y
peTayevéaTEPNG, TTANV Tou AoyIopIKoU pe eutmopikn ovopaaia BlackBerry Enterprise Service ékdoong 10 kai peTayevéatepwy ekd60ewy. H Trpoava@epdpevn
mAaTpdppa Ba Tou aTaAei amd v ouvepyalopevn pe v COSMOTE etaipeia BlackBerry UK Limited oTnv nAektpovikr dielBuvan Tou auvdpounts. Na 1o
oKOTTd autd 0 oUVdPOUNTAG HE TV TTapouaa e¢ouaiodotei pntd v COSMOTE va yvwaTotoifael Ta gToIxeia Tou NAeKTPOVIKOU Tou Taxudpoeiou atn
BlackBerry UK Limited . Emriong o ouvdpountig Tpokeluévou va éxel TpdaBaon oty Ymnpeaia Ba mpémel va TpopunBeuTel pia amo TIG EIBIKEG TUOKEUES
TUTou BlackBerry.

6.3. H Ymmpeaia mapéxel ato ouvdpount T duvatdmTa a) Aqung, avayvwang, Tpowbnang Kai amoaToAfg Twy  eTaipikwy e-mail ) mpdofaong ot
ETAIPIKEG QappoyEG Kal To eTalpikd diktuo (LAN) y) avayvwong/ mpoBolig Twv Tuxdv eMIOUVOTITOMEVWY apyeiwy, €) ThoRynong ato diadiktuo, oT)
ouyxpoviopoU We v Aiota emagwv (address book), To nuepoAdyio (calendar) kai TI¢ epyaaieg (tasks), ) dnuioupyiag TPOowWTTIKOU Aoyapiaguou
nAekTpovikoU Tayudpopeiou (e-mail) Tou TUTTOU «Username@cosmote.gr.blackberry.comy», n) evowpatwong éwg Kai 6éka (10) u@IoTAPEVWY Aoyaplaouwy
nAekTpovikoUu Taxudpopeiou ot Tapdyoug utnpeaiwv internet (Internet Service Provider) Opiopévol Tpoowikoi Aoyaplaguoi Tou ouvdpouni
nAekTpovikou Taxudpopeiou dlvaral va pnv Pmopouv va utroatpixBolv amd v Ytnpeoia. 0) diaxeipiong 1ou TPOoWTTIKOU Aoyaplaguol péEGw NG
10To0€eAidag http://www.cosmote.gr.blackberry.com.

6.4. O ouvdpounTAg TTPOKEIEVOU va KAveEl XpRon TG YTnpeaiag mpémel va diabétel auokeunri TUTou BlackBerry, n omoia d¢ Baciletal oto Asitoupyikd
oUaTnua BlackBerry 10.

6.5. H mpdaBacn ato etaipikd diktuo (LAN), kaBwg kai n duvardétnra mpooPaacng ot eTaIpIkES epapuoyég amd v Tutrou BlackBerry ouakeun, amaitei v
avamrugn e¢e1dikeupévou Aoyiopikou. O auvdpounTAG Exel TNV aTToKAEIOTIKA EuBUVN avaTTugng, A€IToupyiag Kai UTToaTrPIENG Tou ammapaitTou AoyIGHIKOU.
6.6. O Xuvdpopng aTodEXETAI KO GUVAIVET OTI yia TV TTapoxr TS YTnpeaiag ival amapaimTo va dnAwBolv ta atoixeia Tng kaptag SIM kabe aivdeang
Tou guvdpopnt (ICCID, IMEI) oTa ouothuara g BlackBerry UK Limited .

6.7. O guvdpountAg eival amokAeloTIKG utreUBuvog yia Tn diac@AAIoN Twv TTPOCWTTIKWY ToUu apxeiwv, eyypaewy A/kal dedopévwv kabwg Kal yia Ty
TTPOCTACIA TWV TTPOCWTTIKWY TOU AOYapIaCHWY NAEKTPOVIKOU Taxudpopeiou amd Tuxov 100G.

6.8. H xpron g Ymnpeaiag eival aopiotou Xpovou, EKTAG av o guvdpounTAG UE TNV aitnaT Tou eTEAECE va €xel opiapévn B1Apkela, Adyw emdATNaNG TG
ouokeung BlackBerry.

6.9. Z10 mAaioio g YTmpeaiag mapéxetal éva TiwoAoyiakd Trakéto BlackBerry Enterprise Solution™ - COSMOTE Enterprise PLUS kai n xpéwan Ttou
yiveral Baoer Tou ekdaToTe IgxUovTa TiokataAdyou Tng COSMOTE.

6.10. Ta dwpeav MBytes eival yia v amooToAq Kai Ajwn e-mail kai Thofiynon oto Internet. Metd v katavalwaon twv dwpedv MBytes n xpéwaon yivetal
ava KByte (1 MByte = 1.024 KBytes). EGv o dwpeav 6ykog xpiang dev katavaAwbei péoa aTo prva TIHOAGYNONG TTOU QVTIOTOIXE!, OE LETAQEPETAl O€
ETOWPEVO TILOAOYIOKS Urival.

6.11. O guvdpopnTrg, TTou BpioKeTal OTO EGWTEPIKG KaI KAVEI XPAON TG UTINPETIAG  XPeWwVeTal BATEI ToU eKATTOTE IoXUovTa TiokataAoyo Tng COSMOTE.
H xprion auth dev TrpoopeTpdral atn dwpedv Kivnon.

7. Ymnpeoia EAeyxog YmoAoitrou

7.1. H utnpeaia « EAeyxog utrooitrou», TAnpo@opei yia 1o utrdAoImmo Tng dwpedv EVOwHATWUEVNG XPAONG TOU TTPOYPAUHATOS Ewg TV Nuepounvia Ekdoong
TOU ETTOUEVOU Aoyaplaapou pe Baaon v TeAeutaia evnpépwan Twv ouatnuaTwy g COSMOTE.

7.2. g mepitmwon pn S106e01pdTTag TG UTMPETiag Adyw TeXVIKWY TPoBANudTwy amoatéAAETal avaAoyo evnuePWTIK pAvula.

7.3. MAnpogopia xpriang Tou yia otolodrToTe Adyo dev €xel eigayBei ata mAnpogopiakd guaTiuata g COSMOTE 1 xpovikA oTiyur aitnong g
uttnpeaiag, dev TEPIAAPPAVETAI GTO EVNEPWTIKO AVULAL.

7.4. X¢ TepiTITOON TIOU £X0UV EvepyoTToiNBei UTTNPETIES TEpIaywWYNG, N TTapeXOuevn TTAnpogopia Tng utnpeaiag « EAeyxog YmoloiTouy evogxeTal va pnv
eival EmIKaIPOTTOINWEVN OXETIKA UE TNV KOTAVAAWGN TNG SWPEAV EVOWHATWHEVNS XPONG OTO EEWTEPIKO.

7.5. Ze mepitrwaon aMayng nuepounviag €kdoang Aoyapiacuou n utmpecia de Ba cival Tpoowpiva diabéaiun kai Ba amoaTéAeTal avaAoyo EvnuEPWTIKO
pAvupa. H utnpeaia Ba apéxetar kai TAAI ETA TNV €kDOaT TOU TIPWTOU Aoyapiagpou amd Ty ohokAnpwan Tng aAAayng.

7.6. H utmpeaia «EAeyxog YToAoirou» dev TIOPEXETAI OTA OIKOVOMIKG TTpoypapuaTa oy dev Tepidaupavouv dwpedv evowuatwpévn xprion (xpdévo
opiNiag, SMS, MMS, MB). Ta ouykekpigéva TpoypdupaTa Pmmopolv oupws va AauBdavouv TTAnpogopia utroAoiTrou, HOVo £@Oaov EXouv evepyotroinBei o€
auta GAeg TPoOaBeTEG UTTNPETiES Xpdvou opiAiag, SMS, MMS, MB tou Sikaiolvral.

7.7. H utinpeaia « EAeyxog YmroAoitouy dev rapéxeTtal yia Tig mpoobeteg utnpeaieg Wireless Internet (ektdg amé Tig utmpeaieg Wireless Internet 200MB kai
Wireless Internet 5GB), Wireless Intranet, Wireless Intranet PLUS kai MMS 10, kaBwg kai ata mpoypapuata COSMOTE i-Data kar ato mpdypauua
COSMOTE Mobile Internet Unlimited.

7.8. H umnpeaia mapéxetal o€ etaipikoug meAdeg mpoypaupaTwy Mobile Internet pydvo edv eivar evepyomroinpévn pia amé Tig utnpeaieg Wireless Intranet
(y1a Tp6éoPaacn o€ eTaipikd diktuo diaguvdedepévo pe To diktuo Tng COSMOTE) A Wireless Internet, kai 0x1 €av givar evepyotroinuéves kai or 500 wg avw
utnpeaieg oty idia alvdean. Emiong, n utnpeaia « EAeyxog Yoloitrouy dev rapéxeTal av ival evepyomroinuévn n utnpeaia Wireless Intranet PLUS.

7.9. Ogov agopa atn xprion dedopévwy (data), n utmpeaia « EAeyxog Ymohoitrou» AauBdvel utmdyn Tt xpnon amoé my évapen Tou uiva TIHoAGYnang péxpl
v TeAeutaia oAokAnpwpévn auvedpia (ue amoalvdean Tou auvdpounTh amd To GikTuo) kar OxI T xprian auvedpiag (session) ae eCEAIEN.

8. Ymnpeoia COSMOTE COST CONTROL
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8.1. . H utmpeaia Autoparn Evnuépwan ato 80% (€@e€hg «YTmpeaian), Tapéxel Swpeav evnuépwan, péow ypartol unvopatog (SMS) ag daoug
ouvdpounTéS Exouv karavaiwaoel 10 80% TnG Swpeav EVowHATWEEVNS XPONG Tou TTPoYpApUaTag Toug (Aetrtd opiAiag, SMS, MB) A TpooBeTwv TTaKETWY
utmpeaiwv. EIdIKa yia mv katavaAwan oykou dedopévwy (MB) n evnpépwan Tpog Toug auvdpountég agopd 1éao ato 80% dao kai ato 100% Tng
karavaAwaong Tou Gykou dedopévwy (MB) Tou oikovopikoU Toug Tipoypdppatog, i TpooBeTwy TTakéTwv. AlgukpivideTal 6T To evuepwTikd SMS Anpogopei
T0 GUVdPOUNTA HE TNV akpIRA wpa Kal nuepopnvia évapgng e kAang, Mg amoatoAiig SMS 1 g xpriong dedopévwy e v omoia karavaAwBnke 1o 80%
NG QVTIOTOIXNG EVOWUATWHEVNG XPAONG.

8.2. AicukpiviCetal 61 OTIG ouokeuég smart phone n katavaAlwaon tou 80% Tng evowpatwpévng xpRong Twv dwpedv MB evdéxetal va yivel kard my
NUEPOMNVia Kal Wpa TNG AUTOUATNG TUVEONG TWV TUXOV EYKOTEGTNUEVWV EQAPUOYWY (OTTWG KaIPOE, VEa, e-mail K.a.) OTIG avwTEPW TUOKEUEC.

8.3. H utmpeaia Autopam Evnuépwon oto 80% pmopei va evepyotroinBei kai va amevepyotroinBei e aitnua amv E§utmpémnon Mearwy Tng COSMOTE, oo
diktuo karaotnuérwv COSMOTE, aMG kal nAektpovikd, péow Tou My COSMOTE yia 1diwteg 1y péow Tou My Account @ Business yia Emrayyehparieg. O
1B1TEG oUVOPOUNTEG CUPBOACioU pTTOPOUV Va EVEPYOTIOINCOUV TNV UTINPETIa Kal e Swpedv amoaToAr yparmol unvipartog (SMS) e 1o Trepigxopevo «80»
oTov apiBud 1256 kai va v amevepyoTroigouv e dwpeav amoaToAr ypatrtol unviparog otov apiBud 1256 pe o mepiexdpevo «80END..

8.4. Me okomo Tnv amo@uyr vOXAnong Twv guvdPOUNTWY, Ol WPEG aTTOOTOARG TwY  EvnUEPWTIKWY SMS, TTou agopolv KatavaAwan AETITWV opiAiag Kai
SMS, eivar amé  08:00 Ty €wg kar Tig 12:00 py. Ze mepiTwaon evnuépwaong Twv cuamudtwy Mg COSMOTE yia v katav@Awaon tou 80% Tng
evowpatwyévng xpriang (Aemrmwv opiAiag kar SMS) amé Ta peadvuyta éwg Tig 8.00 Tr.4., 0 cuvdpopnmg 8a AdBel To evuepwtikd SMS petd Tig 8.00 ..

8.5. O1 guvdpountég Twv TpoypapudTwy Mobile Internet AapBavouv Ta evnuepwrikd SMS g Ymnpeaiag 6Ao 1o 24wpo. To idio 1oy el kal

yia GAG TIG EVNPEPWOEIG TNG UTTNPECIAG TTOU aopouv KatavaAwan dwpedv evowpatwpévng xprong MB A katavaiwon makétwv EXTRA

MB.

8.6. H Ymmpeaoia evdéxetar va rapéxetal ue kabuaTépnan avaloya pe v evnuépwaon Twv cuotnuatwy g COSMOTE yia Ty karavaAwon Tou opiou Tou
80% Tng evowpatwyévng xpriang.

8.7. Ze mepitrrwon aMayig nuepopnviag ékdoong Aoyapiaopol, n Ymmpeaia Autopatn Evnuépwan ato 80% 6Ba mapéxetar kai TaAI YeTd v €kdoan Tou
Tpwrou Aoyapiacpol amé Tnv oAokARpwan TG aAayrg.

8.8. Ze TrepiTITLON TTOU O GUVSPOPNTAG EvepyoTToIfael TNV YTpeaia evw éxel BN katavahwael 10 80% g dwpedv pnviaiag evowpaTwyévng XpRong Tou
TTpoypappardg Tou, n YTmpeoia Ba Tebei oe 10%0 0Tov £MOMEVO Priva TIHOAGYNONG.

8.9. Ze TmepiTITWaT TTOU £X0UV EvepyoTTOINBEi UTIPETiES TTEPIAYWYAG, N TTAPEXOUEVN TTANPoQopia TG YTINPETIag EVOEXETAI va NV Eival ETTIKAIPOTIOINUEVN
OXETIKA PE TNV KaTavahwan Tng dwpedv evaowpatwpévng xpriong aTo efwtepikd.8.10. Ze TepiTTwan ou 0 ZUvOPOUNTAS €ival VOUIKO TIPOOWTTO, O VOUILOG
EKTTPOOWTTOG TOU ZUvdpOUNTA A £§0UTI000TNEVOS EKTTPOCWTTOG TOU, LE TV evepyoTroinan g Ymmpeaiag Autduatn Evnuépwaon a1o 80% oe Etaipiki
Y0vdean, divel ato XpAatn Tng Etaipikig ouvdeang (YTaAAnAo) To Sikaiwpa ayopdg Makétwy Internet kai amodéxeTar T xpéwan ayopdg Twv MakéTwy
Internet.

8.11. Zmv mepimwon Etaipikig Zovdeang pe Yrnpeoia COSMOTE SPLIT BILL, n evepyotoinan g Ymnpeaiag Autopatn Evnuépwan ato 80%  umopei
va yivel ite amd Tov Etaipik6 MeAam, €ite amd 1o xpraTn g eTaipiknig auvdeong (YTaAAnAo).

8.12. AicukpviCetal 611 edaov 0 guvdpounTig auvdéael pia Zuvdean Mobile Internet pe pia Kupia ovdeon (ue Bdon 6ca avagépovtal atnv evotnTa 11) n
autopaTn evnuépwan péow Tng Ympeaiag atéAvetal 61av £xel katavahwdei 1o gUvoho Tou Gykou dedopévwy Tng Kipiag Zovdeang kai 10 80% twv MB Tou
Tpoypdpuarog Mobile Internet.

9. Npoypappa COSMOTE Mobile KAPTOXYMBOAAIO STUDENT

9.1. O1 mapovteg 6por ae aguvduaaud pe v Aitnon Evepyomoinang ato Oikovopikd Mpdypappa ‘COSMOTE Mobile KaproZupBoAaio Student” tou
utroypd@ovTa ouvdpounTr kaBopifouv Toug poug kai Ti TTpoiTroBéatis xpriang Tou Mpoypduuarog, SiaBéaiuo aTToKAEIOTIKA yia GOITNTEG.

9.2. To “COSMOTE Mobile KaproZupBdiaio Student” ivai diabéaipo yia véa evepyotroinan fi aAAayn oikovopikoU TTpoypaupaTog ae autd o€ eVAAIKOUG
QoITnTéG TToU eival eyyeypapuévol oe dnudaia AEITEL leparikég ZxoAs, ZTpamiwTikéG Kal AaTuvopikéG ZXoAEG, ZxoAéG Epmopikol Nautikol & Aipevikou
Ywyatog Kal Zxohég MupoaPeaTikAg Akadnuiag, kai Bpiokovial ota Bagika xpdévia goinang, 6mwg autd opiovial amd kabe 1dpupa Tpitofaduiag
Ekmaideuong.

9.3. Na mv eyypagn oto dvw Oikovouikd Mpdypappa Ba TpéTel, emITAOV Twv Vopipwy GIKAIOAOYNTIKWY, va TIPOCKOWIOTEI KOl OTTOEIKTIKO QOITNTIKAG
1016TT0¢ (akadnuaikn Tautdémta, BeBaiwan emituxiag oTig TaveAAVIES igaywyIKEG ECETATEIG YIO TOUG TTPWTOETEIC QOITNTEG A TAUTOTNTA QOITNONG O
OTPATIWTIKEG TXOAEG).

9.4. H evepyotmoinon g ouvdeong oto avwtépw Oikovopikd Mpdypaupa yiverar katomv eAéyxou eykupdmrag Twv mapamdvw dikaioAoynTikwy. O
ouvdpountis Ba pmopei va Tapapeiver ato Oikovopikd Mpdypaypa yia SIGCTNUA i00 Ye TNV NEEPONVIA GUUTTARPWANG Twv BACIKWY Xpdvwv @oitnang A
N ouuTmARpwan g didipkelag déapeuang Tou aupBoiaiou Tou, dtola aTmd Tig HU0 NuePONViES ival peTayevéaTepn Twv d00.

9.5. Meta 10 éPAG TOU avwTéPW dIACTAKATOS, 0 guvdpouNnTS Ba xavel To dikaiwya Tapayovis ato “COSMOTE Mobile KaproZuufdAaio Student” kai 6a
petaBaiver autépata ae dAho mpdypappa « COSMOTE Mobile KaptoZuuBohaiou» 16iou Trayiou pe 10 “COSMOTE Mobile KaproZuuBoAaio Student” r o€
omoiodATote Oikovopiko Mpdypapua me emAoyrg Tou. H aMayni Ba mpaypatotoieital evidg 2 unvav omméd T AjEn g goitTikAg 131I0TNTag KaI EPOTOV 0
ouvdpountig dev Tpoxwpnriael o i610¢ ae aAAayr| OIKOVOUIKOU TTPOYPAUUATOS TNG ETIAOYAS Tou, Trou dikaloUTal PeTéBaang.

9.6. Emmpémetal pia gOvdeon ava guaikd mpdowmo ot mpdypapua “COSMOTE Mobile KaptoZuppdAaio

Student”.

9.7. Xe mepimTwon Tou, Wetd amd éAeyxo mou Ba mpayuaromoinBei amd mv COSMOTE &ev amodeikvietal n @ormnTikA 1010TNTa TOU guvdpounTh A
amairouvral TpdaBeta SikaioAoynTik@ o cuvdpounTis Ba evnuepwvetar amd v COSMOTE waTe va TTpooKopioe! €k vEou Ta amapaitta dIKaIoAoynTiKd.
Y¢ TIEPITITWON TTOU 0 guvdpounTAG dev TTpoaKopiael Ta amairouueva dikaiohoyntika, n COSMOTE 6Uvatal va rpoxwperael g€ aAayn TpoypapuaTog oe
oikovopikd Tpdypaupa KaptoZupBoAaiou 1diou rayiou, Xwpig Tepaitépw €100TT0iNan ToU GUVEPOUNTH.

9.8. Xe mepimTwaon petapifaong e alvdeang , o ekdoxéag Oev pmopei va eviagel ) alvdean ato “COSMOTE Mobile KaptoZupBoiaio Student” ahha
povo ae dAo mpoypappa. Emiong, ot mepimmwaon uetaifaong g alvdeang, o ouvdpounTig Tou Ba Petafifdacel TN oUvdeaT| Tou TIoU €ival evTaypévn
aT10 Avw TTPOYpappa, dev Ba ptropei va evepyottoifael ek véou véa auvdean ae “COSMOTE Mobile KaptoZupBoAaio Student” pe GAAo MSISDN.

9.9. O ouvdpopnmig pe “COSMOTE KaptoZupBoiaio Student” ptropei va eviayBei e COSMOTE Mobile Oikoyevelaké Makéro j e COSMOTE SMART
PLAY. K&8s COSMOTE Mobile Oikoyevelakd Makéto pmopei va xel maparmavw améd 1 ouvééoeig o “COSMOTE Mobile KaptoZupBoAaio Student”, pe tnv
mpoUmé0eon 611 10 KGBe “COSMOTE Mobile KaproZupBdAaio Student” Ba agopd exwpiotd @oItnTA. XMV TEPITTWON AUT O OUVdPOUNTAG TTOU
Ba eviagel ™ ouvdeon oe COSMOTE Mobile Oikoyevelakd Makéro A oe COSMOTE SMART PLAY &¢ Ba utropei va evepyomolfoel véa olvdean 1o
COSMOTE Mobile KaptoZuuBdAaio Student.

9.10. Ta dwpeav Aetrtdé opiAiag kai video-kAjoewv kar SMS tou MpoypappaTog KaBwg Kal o1 avTioToIXEG XPEWOEIG PETA TNV KaTavaAwan, agopolv XpARon
evi6g EAMG0G mpog eBvIKA dikTua (yewypadikoUs apiBuoug oTtabeprg TnAcwviag kal apiBuolg kivatig TnAeQwviag) efaipoupévng TG XpRong TPog un
yewypagikoUg apiBuoUg (ekTog Twv apiBuwy KIviTAg TNAEPWViag) kai dev 1ox0ouv KaTd Tn didpkeia Tepiaywyng.
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9.11. Ta dwpedv Aetrtd opiNiag kai video-kAoewv, SMS kai MB tou Mpoypappartog Tou dev kartavaAwvovial kdBe priva dev peTagépovial  OToug
ETTOUEVOUG WAVEG.

9.12. Ta dwpeav MB tou TpoypauuaTog agopoly xprian eviag EAGGOG.

9.13. To unviaio xpnuartikd Too6 avavéwang utroAoiTTou Trou 8ev KatavaAwvetal kGBe prva, JETaPEPETAI GTOUG ETTOUEVOUG HIVEG.

9.14. Ta dwpedv Aertd, SMS kar MB Tou Mpoypdauuatog diatnpodv Tnv nuepopnvia Agng Toug, aveéaptnta av 0 guvdpounTrg EVEPYOTTOINTEI GAAO TTOKETO
KaptoZzuppoAaiou opiAiag fi e dwpedv SMS i dwpedv MB avtigToiya.

9.15. Ze mepiTTwan evepyotoinang mpdaBetwy Takétwv (ouiAiag , SMS, MB), katavaAwvetal TTpwTa N Swpedv Xprian Tou TAkETOU F) TOU TTPoypAHaTog
TTou Afyel vwpiTepal.

9.16. Ta dwpedv AemrTa opiAiag kai video-kAfoewv katavaAwvovtal e eAdxioTo xpdvo katavahwong Ta 3' Kal Katomiv ava deutepdAemto. Metd my
karavaAwaon Twv dwpedv Aetrrv opiAiag, n ehayioTn didpkeia xpéwang yia kKARaeig Tpog eBvikoUg TTpoopiauoUg gival Ta 60" kar katdmiv 10XUEl Xpéwan
avd deutepOAETTTO.

9.17. H oykoxpéwan yia Tnv TAoRynon oTo diadiktuo yivetal avd KByte, pe eAaxion xpéwaon 1o 1 KByte avd ouvdeon.

9.18. O1 Aoimrég xpewaelg kal TPOOBETEG UTTNPETTEG TOU VEOU OIKOVOUIKOU TIpoypdaupaTog gival idieg pe auTtég Tou ugiaTauevou OikovopikoU Mpoypduparog
COSMOTE KaproZuppoAaio 30 pe Awpeav Xpovo Opihiag, Bacel Tou 10y 0ovTog Tipokatahdyou COSMOTE.

9.19. H alvdean oTo oikovopikd Tpdypaupa ‘COSMOTE Mobile KaptoZupBohaio Student” mpoimobétel avemipUAaKT) ammodoxr| Twv 6pwv GUMHETOXAS Kal
OuVeTTayeTal T ouvakoAoudn Trapaitnan amd kaBe axetikA atiwon évavti Tng COSMOTE.

9.20. O Zuvdpopnmg dnAwvel 611 éAaBe yvwan Tou TiokataAdyou Tou Mpoypapuarog.

10. Eidikoi Opol yia evepyoTtroinon peragopdc dedopévwv petalu ouvdéoewv ( Sharing)

Evepyotroinon peragopdg dedopévwv petadu ouvdéocwy ( Sharing)

APIOMOZ XYNAEZHX (MSISDN) OIKONOMIKO MPOrPAMMA SIM AP. AHYHZ OA= & DATA

Me v evepyotroinaon Tou Sharing o guvdpounTig UTmopei va poipaael Tov diaBéaio dwpedv dyko dedopévwy PETagy piag alvaeans ewvrg (egetns Kupia
Tuvdean) fkar  piag auvdeong COSMOTE Mobile Internet (e@egfic X0vdean Mobile Internet) kai piag / mepioadrepwy ouvdéoewv COSMOTE Mobile
Internet Extra SIM (e@e€iig Extra SIM).

H peTagopd dedopévwy petagy auvdéaewv (Sharing) givar duvath pdvo yia xphon dedopévwy eviog EAMGBOG Kar dev 10xUel Katd Ty TrEpIaywyr aKOun Kal
av €xel evepyoroinbei n mepiaywyn 1 n utmpeaia Travel & Surf ota poypdupara Mobile Internet.

H duvardmra mepiaywyns ata mpoypauuara Mobile Internet evepyomolgital katdmiv aimuaTog Tou guvdpopnTh, aAAd o d1aBéaiuog dwpedv GYKog Twv
mpoypapudrwy Mobile Internet dev pmopei va xpnaigotoinBei kard my mepiaywyn A pEow Tng utnpeaiag Travel & Surf. Zta mpoypduparta Extra SIM dev
uTrapxel duvaTtdtnTa gvepyoTroinang g Teplaywyng fi g utmpeaiag Travel & Surf.

O1 xpewaoeig Twv utnpeaiwv Metddoong dedopévwv kai SMS, drav o ouvdpountig oupBolaiou COSMOTE BpiokeTal aTo e§wtepikd, yivovial Bacel Tou
ekaaTote IoxUovTa Tiokarahdyou g COSMOTE yia v mepiaywynig fi/kai v utmpeaio COSMOTE Data Traveller.

10.1 Evepyomoinon Sharing pera§i Kupiag Zovdeong 1 Zuvdeong Mobile Internet kai Zovdeong Extra SIM

10.1.1 Eg@ooov pia evepyn Kipia Zovdeon fi pia Z0vdean Mobile Internet (e@eghg Mpdypauua) Tou Zuvdpopntr, ouvdebei pe pia auvdean Extra SIM - Ba
evepyotroinBei n SuvardtnTa katavaAwaong Tou diabéaipou dykou Tou Mpoypduuarog amd m Livdean Extra SIM.

10.1.2. H Z0vdeon Extra SIM pmopei va evepyotoinbei oe guvduaoud pévo pe pia ouvdean Tou Mpoypduuarog, eite eival auti Kipia Zovoeon eite
20vdean Mobile Internet Tou ZuvdpopnTA, eviayuévn o€ £va ammd Ta TTAOPAKATW OIKOVOWIKG TTpoypdupara:;

OAa Ta COSMOTE Mobile S, M, L ,COSMOTE Mobile S MAA, M MAA, L MAA, XL, Gold, Platinum, COSMOTE Mobile 1500, COSMOTE Mobile PLUS,
COSMOTE Mobile FAMILY, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE Mobile MPOZ OAOYZ 25 éwg 50, COSMOTE AmepidpioTa
20 TANAIO éwg 150 MAAAIO, COSMOTE Amepidpiota 30-35M-40--45M-70-85, COSMOTE Amepidpiota 100MAA éwg 195MAA, COSMOTE
Amepiopiota pe  Internet 25MAA éwg 125MAA, COSMOTE 20 éwg i135, «COSMOTE Business Mobile Small, Medium, Large, Gold, Platinumy,
COSMOTE Business Mobile Mpog OAoug 100 £éwg 10.000, COSMOTE Business Mobile Value 25 éwg 45, COSMOTE Business Mobile Europe 60 £wg 110,
COSMOTE Business Mobile 150 ¢éwg 5000, COSMOTE Business Mobile Amepidpiota pe Internet 25 éwg 80, COSMOTE Business Mobile AmepiopioTa
pe Internet 25 TAA éwg 150 MAA, COSMOTE Business 200 MAA éwg 1200MAA, COSMOTE Business i30 éwg 130, COSMOTE Business Mobile
Amepiopiota 95 wg 195, COSMOTE Mobile Internet 2,5GB éwg 20GB.

10.1.3. O guvdpopnTAg pmopei va ouvdéael pe éva Mpdypappa Ewg TEoaepig auvdéaeig Extra SIM.

10.1.4. H Z0vdean Extra SIM pmopei va kdvel uovo xprion dedopévwy kar SMS. H Z0vdean Extra SIM dev mepidapBdvel Swpedv EVOWUATWUIEVO BYKO
kal uTopei povo va karavaAwael Tov dwpedv 6yKo Tou Tapéxetal amd m olOvdeon Tou Mpoypduuarog. Amé 1n ouvdeon Extra SIM pmopei va
katavaAwBei 0 dwpeav Gykog TuxOv TTPOaBeTNg uTnpeaiag Gedopévwy TTou éxel evepyorroinbei atnv Extra SIM kai aTo Mpdypaupa (.. Takéto Mobile
Internet, makéra EXTRA). Zra COSMOTE Mobile FAMILY n aOvdean EXTRA SIM pmopei va karavaAwaer kai 10 diaBéaipgo oyko dedopévwv (MB) amd
mrakéTo COSMOTE Mobile Internet Family Sharing mou Tuyév diaBéter o guvdpounTig.

10.1.5. Met@ v Katavahwaon Tou diabéaipou dykou dedopévwy Tou Mpoypduuarog Extra SIM, 1ox0ouv o1 xpewaeig dedouévv Tou Mpoypapuarog Extra
SIM gUuewva pe Tov ekdaTote 1oxUovTa TiHokataAoyo Tng COSMOTE. H xpéwan tou dykou dedopévwy yivetar ava KB pe ehdyiom xpéwan 1 KB.
(1MB=1024KB kai 1GB=1024MB).

10.1.6. O ZuvdpopnTg Ba Aappavel Evav eviaio Aoyapiaapo yia 1o Mpdypapua kai T Zovdeon Extra SIM. ZTig xpewaoeig dedopévv g L0vdeang Extra
SIM dev emBaMetar T€Aog auvdpountwy KivnTrAg TNAeQwviag. O Aoyapiaoudg g ouvdeang Extra SIM exdidetal v idia nuepopnvia ye v nuepounvia
¢kdoang Tou Aoyapiagpou Tou Mpoypauuarog. Ta 10 Xpovikd didaTnua Tou pegoAapei amd Tnv evepyomoinan g ouvdeong Extra SIM péxpr my
nUepopnvia £kdoang Tou ETTOUEVOU AoyapIaauoU, TO TTAYIO TTOU XPEWVETAI Eival avaAoyo Tou XpovikoU autol S1a0TANATOG.

10.1.7. Ze mepimmwan AUang yia omoiodrmote Adyo ¢ Z0vdeang Tou MpoypdupaTog 1 JETARACTG TG O€ OIKOVOUIKS TTPAYPAuUA TIEPAV TWV AVAPE POUEVWY
oty mapaypago 10.1.2 karapyeitar kai n L0vdeon Extra SIM.

10.1.8. Ze mepiTTWon amevepyotroinang Tg SuvatdtnTag YETaQopdgs dedopévwy PETagU Twv ouvdETewv Katapyeital kai n Z0vdean Extra SIM.

10.2 Evepyomoinon Sharing petagu Kipiag Zovdeang kai Zovdeang Mobile Internet fi/kai Zovdeong Extra SIM.
10.2.1. E@doov éva amd Ta eumopikd diaBéaipa Mpoypapuata Mobile Internet ouvoeBei pe pia Kupia Z0vdean Tou Zuvdpountr, Ba evepyotmoinBei n
duvarétnra karavaAwaong Tou guvolikoU SlaBéaipou oykou Tng Kupiag Zivdeang kai g ZOvdeang Mobile Internet (cupmepidappavopévwy Tuxdv
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TPOCBETWY UTMPETIWY dedOPEVWY) Kal aTrd TIG BUO TUVOETEIS.

H Z0vdean Mobile Internet pmopei va ouvdebei pévo pe pia Kupia Z0vdean Tou ZuvdpopnTr eviayupévn o€ éva aTTd Ta TIAPAKATW OIKOVOWIKA TTpoYpduuaTa:
Ola Ta COSMOTE Mobile S, M, L COSMOTE Mobile S MAA, M MAA, L NAA, XL, Gold, Platinum, COSMOTE Mobile 1500, COSMOTE Mobile PLUS,
COSMOTE Mobile FAMILY, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE Mobile MPOZ OAOYZ 25 ¢wg 50, COSMOTE ECONOMY 20 éwg
80, COSMOTE AmepiopioTa 20 MAAAIO £wg 150 MAAAIO, COSMOTE Amepidpiota 30-35[1-40-45M1-50-70-85, COSMOTE AmepiopioTa 25MAAEwg 195MAA,
COSMOTE Amepiopiata pe Internet 25MAA éwg 125MAA, COSMOTE i20 €wg 135, COSMOTE My Way 20 éwg 125, COSMOTE 60 ¢wg 1000, COSMOTE
60MAA €wg 1000NAA, COSMOTE  60MPONOMIAKO ¢wg 1000NMPONOMIAKO,COSMOTE 1201  TMpovopiak6-480M  Mpovopiakd, COSMOTE 150
Mpovouiakd, COSMOTE 2004 Mpovopiakd,COSMOTE 480, COSMOTE MULTI MESSAGE MANIA, COSMOTE MULTI 26 ¢éwg MULTI 100, COSMOTE
Amepiopiota 1-3, «COSMOTE Business Mobile Small, Medium, Large, Gold, Platinum», COSMOTE Business Mobile Mpog OAoug 100 ¢wg 10.000,
COSMOTE Business Mobile Value 25 ¢wg 45, COSMOTE Business Mobile Europe 60 ¢éwg 110, COSMOTE Business Mobile 100 éwg 5000, COSMOTE
Business Mobile AmepiopioTa pe Internet 25 £wg 80, COSMOTE Business AmepiopioTa pe Internet 25 TMAA €wg 150 NMAA, COSMOTE Business 200 MAA
¢wg 1200MAA, COSMOTE BUSINESS, COSMOTE Business i30 éwg i130, COSMOTE Business Mobile Amepiopiota 10 éwg 195, COSMOTE Business
Mobile PLUS 100-1000, COSMOTE Business PLUS, COSMOTE Business PLUS G-O-S-lN1, COSMOTE Business PLUS, COSMOTE Business PLUS 90 P-
180 P-240 P-540 P, COSMOTE Business PLUS 2000 S, COSMOTE Business Mobile Baoiké, COSMOTE Business PLUS 180, COSMOTE Business PLUS
PO.

10.2.2. Eg@o6oov 0 guvdpopntig auvdéael Tn Zuvdeon Mobile Internet pe pia Kupia Zovdeon fi/kar pia Zovdeon Extra SIM, éxel m duvarétnra va
KoTavoAwoel Tov dwpedv ouvohiko dyko Tng Kupiag Zovdeang eite péow Tng Kiplag Zovdeong eite péow g 20vdeong Mobile Internet eite péow g
Zuvodeang Extra SIM. Amo mv  Kupia  Z0véean, T ouvdeon Mobile Internet kai 1 glvoeon EXTRA SIM pmopei va katavahwbei kar o dwpedv dykog Tuxov
Tp60BeTNG UTNPeaiag dedopévwy TTou £xel evepyomroinbei 0TI ws avw auvdéaelg (my Takéta Mobile Internet, Takéra Extra MB).

Te mepitTwon mou yiveral Xpron Tou dykou dedopévwy amé TIG ZUVOEDEIS, QUTAS KatavaAwveTal pe v akdhoubn oeipd  A) o dwpedv dykog dedopévwy
Tp6oBeTou Takétou EXTRA MB mou €xel evepyomoinBei amd v Kopia Zivdeon, B) o dwpedv dykog dedopuévwv mpdabetou rakétou EXTRA MB mou
¢xel evepyorroinBei amd m Zuvdeon Mobile Internet, ') o dwpedv 6ykog dedopévwy Tpdabetou Takétou EXTRA MB mou éxel evepyotmoinBei amd
Z0vdean EXTRA SIM , A) o dwpedv Oykog dedopévv TTpoaBetng utnpeaiag dedopévwy Tou €xel evepyorroinBei  amd mv Kupia Zuvdeon (..
TrakéTo Mobile Internet) , E) o dwpedv 6ykog dedopéviv ¢ Kupiag Z0vdeang (epdoov ag auTr apexetal dwpedv 6ykog dedopévwv) Kal Z) o dwpedv
Oykog dedopévwy TG L0vdeang Mobile Internet.

Algukpivicetar 611 €600V 0 guvdpopnTAS cuvdéael T L0vdean Mobile Internet pe pia Kopia Zovdean n autdpam evnuépwan oto 80% (Ymmpeaia Cost
Control) yivera dtav €xel katavaAwBei 10 auvolo Tou dykou dedopévwv Tng Kupiag Zuvoeang kai 10 80% Twv MB Tou Tpoypapuarog Mobile Internet.

10.2.3. Meta v KatavaAwan Tou guvoAikou dykou dedopévwy yia otroladitote emmpdabetn xprion dedopévwy, TTou Ba rpayuatotroindei amé v Kipia
Tuvdean, T L0vdean Mobile Internet kai Tn ouvdeon Extra SIM, Ba 1oxUouv o1 xpewaeig dedopévwy TG Z0vdeang Mobile Internet cUu@wva e Tov ekAaTOTE
1oxUovTa TiyokatéAoyo Tng COSMOTE. H xpéwan Tou 6ykou dedopévwy yivetal ava KB pe ehdyiom xpéwaon 1 KB. (1MB=1024KB kai 1GB=1024MB).
10.2.5. O Zuvdpounmg Ba AapBavel évav eviaio Aoyapiaoud yia Ty Kipia Z0vdeon kai m Zuvdean Mobile Internet kar Tig ouvdéoeig Extra SIM. Z1ig
XPEWaeIg 6edopéviy Twyv ouvdéoewv Mobile Internet fi/kar Extra SIM dev emBaMetar T€Aog guvdpopntwv kivimig TnAegwviag. O Aoyapiaopog Twv
Zuvdéoewv Mobile Internet ri/kar Extra SIM exdidetar tnv idia nuepounvia pe v nuepopnvia ékdoang Aoyapiacpol tng Kupiag Zuvdeang. MNa 1o xpoviko
diaoTnua Tou PeaohaBei amd mv evepyotroinan e auvdeang Mobile Internet f/kai Extra SIM péxpr v nuepopnvia ékdoang Tou £OUEVOU Aoyapiaauou,
TO TTAYI0 TTOU XPEWVETAI Eival avaiAoyo Tou XpovikoU auTtou d1aoTApATOG.

10.2.6. Ze mepimwaon Auong g Kupiag Z0vdeong f eTaRaang g o€ olkovopiko TTpdypappa Trou dev mepIAauBAaveTal oTa 0IKOVOUIKA TTpoypauaTa TTou
avagépovtal atn mapaypago 10.2.1, n alvdeon (sharing) petagy g Kupiag L0vdeang kar g Z0vdeang Mobile Internet katapyeitar kai n Zovdeon
Mobile Internet ouveyilel va ugioTaral wg éxel.

10.2.7. Ze mepimwon Abong g Z0Ovdeong Mobile Internet, n oUvdeon (sharing) petagy g  Kipiag Z0vdeang kai Tng Zovdeang Mobile Internet
katapyeital kar n Kopia Z0vdeon ouveyidel va ugiotatal wg Exel.

10.2.8. Ze mepimwon AUong kai Tng Kupiag Z0vdeang kai g Z0vdeang Mobile Internet, katapyeitar kai n Z0vdeon Extra SIM.

10.2.9. Z¢ mepiTTwon amevepyotroinang Tg Suvaratntag Petapopds dedopévwy Petatl Twv ouvdéaewy Katapyeital kai n Zuvdean Extra SIM.

10.3 AOINOI OPOI I'NA TH METAGOPA AEAOMENQN METAZY ZYNAEZEQN (SHARING)

10.3.1. Ze mepimwaon diakommrg Mg Kupiag Z0vdeang 1 /kar Tng Zuvdeang Mobile Internet, av o Zuvdpopnmg £xel AGBel €mSGTNAN TNAETTIKOIVWVIAKOU
TeppaTikoU e€0TTAIOHOU A GAAN TTpoa@opd i ékrwan, 10x0ouv Ta avagepdyeva ot map. 10.1 kar 10.2 ¢ Aitnong Z0uBaong Z0vdeong yia kaBe
pia amd TIg avwTépw CUVOETEIS.

10.3.2 . Ze mepitwon petaBifaong g Kipiag Z0vdeong ag Tpito QUOIKO 1 VOUIKO TTPOOWTTO, 0 ZUuvdPOUNTAG UTTOpE: a) €ite va peTafifdael T Livdean
Mobile Internet gTo i610 /| Ao, QUaIKS i vouIkd TTpdowTTO, B) €ite va ouvdéael Tn ZOvdean Mobile Internet ae GAAn evepyr) alvdean Tou, epdaov auth
eival eviaypévn ae kamoio amd 1a Oikovouika [Mpoypdppara g mapaypdgou 10.2.1, y) €ite va diatnprcel T Zovdean Mobile Internet wg autévoun
ouvdean kai ) eite va AUael Tn gOvdean Mobile Internet umd Toug 6poug kai TTpoiToBéatig g AiTnang Z0pBaang L0vdeang auThg.

lNa g Zuvdéaeig Extra SIM umopei a) eite va Tig petapifaael aTo idio fj GAo, QUaIKS 1) vouikd TTpdowTTo, Kai B) eite va Alael TI GUVOETEIG.

10.3.3 . Ze mepimmwaon petaBifaong e Z0vdeang Mobile Internet ae 1piTo QuUaIKG 1} VopIKG TTPATWTTO, 0 LUVOPOUNTAG UTTOpEL: ) €iTe va peTaiBaoel Tn
Kupia ZOvdean ato i610 1 GMo, Quaiké i vouikd TrpdowTo, B) va guvdéael GAn Zovdeon Mobile Internet ot Kipia Zuvdeon , epdoov auth eival
eviaypévn ae kamolo amo 1a Oikovopika Mpoypduuara g Tapaypdgou 10.2.1, y) gite va diampAaoel T Kipia Z0veeon wg autévoun ouvaean.

lNa g Zuvdéaeig Extra SIM umopei a) eite va Tig petapifaacl aTo idio f GAAo, QUaIKS 1) vouikd TTpdowTTo, Kai B) eite va AUael TIG GUVOETEIG.

10.3.4. Me v evepyotroinan g Zuvdeong Mobile Internet kai Tn glvdeon g pe v Kipia Z0vdean amevepyotolgital autopara amd v Kipia
Zuvdeon 1o Makéto Mobile Internet Day Pass, €pooov Arav evepyotoinuévn € autr. Ze Tepimmwan Auong g Zivdeang Mobile Internet, To Makéto
Mobile Internet Day Pass 1} 6mroia dAAn TpoaBem utnpeaia dedopévwy Thg COSMOTE evepyoTroigital KATOTIV QITAPATOS TOU ZUVOPOUNTA.

10.3.5.

10.3.6

11. Npoypappara COSMOTE Mobile Internet Any Way MAA

Evepyotroinon peragopdg dedopévwv petadu ouvdéocwy ( Sharing)

APIOMOZ XYNAEZHE (MSISDN) OIKONOMIKO MPOrPAMMA SIM AP. AHYHZ ®A= & DATA

11.1. To MNpoypapua COSMOTE Mobile Internet Any Way MAA pmopei va evepyotoinBei povo oe guvduaoud e pia evepyny alvdoeon COSMOTE
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(epegng Kupia Z0vdean) Tou ZuvdpounTn, EViaypévn o€ éva amé Ta TTAPAKATwW OIKOVORIKG TTpoypapuaTa:
COSMOTE Business Mobile Europe 60 éwg 110, COSMOTE Business Mobile 150 éwg 5000, COSMOTE Business Mobile AmepiopioTa e
Internet 25 éwg 80, COSMOTE Business Amepidpiota e Internet 25 MAA €wg 150 MAA, COSMOTE Business 200 MAA éwg 1200 NMAA, COSMOTE
Business Mobile PLUS 100- 200-300-400-600-800-1000, COSMOTE BUS. Mobile Amepiopiota 10-20-25-30-40-50-70-95-120-195 , COSMOTE
Business Mobile Bagiko, COSMOTE Business PLUS 90 P-180P-300 P O- 540 P-240P-I1, COSMOTE Business , COSMOTE Business i-30 £wc i-130,
6Aa Ta COSMOTE Mobile S, M, L COSMOTE Mobile S MAA, M MAA, L NAA, XL, Gold, Platinum, COSMOTE Mobile 1500, COSMOTE Mobile PLUS,
COSMOTE Mobile FAMILY, COSMOTE, 20, 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE Amepidpiata (6Aa Ta Oikovopikd MNpoypauuara Twv oeipwy
COSMOTE Amepiopiota pe mayio amo 20€ kar mavw), COSMOTE Mobile NMPOX OAOYZ 25 éwg 50 , COSMOTE ECONOMY 20 éwg 80 ,
COSMOTE i-20 ¢éwg i-135 , COSMOTE My Way 20 ¢éwg 125, COSMOTE 120 éwg 1000 , COSMOTE 120-MAA éwg 1000-MAA , COSMOTE 240,
COSMOTE 120 Mpovopiakd éwg 1000 Mpovopiakd , COSMOTE Amepidpiota 1-2-3 , COSMOTE MULTI. To Mpéypauua TapéxeTal kai Bpioketal oe
I0XU povo epdaov ival guvdedePEvo PE Eva amo Ta TIAPATIAVW OIKOVOWIKG Trpoypapuuata. O 191wtng ouvdpountig  Katdl Tnv €vepyoTroinon Tou
Mpoypdupatog utroxpeoUtarl va emAéEel eav autd kai n Kupia Z0vdeon Ba eviayBolv ot makéto COSMOTE SMART PLAY 1 ae COSMOTE Mobile
Oikoyeveiakd Makéro (yia mv évragr Toug e COSMOTE Mobile Oikoyevelakd Makéto Ba mpémel 0 LuvdpounTAg va evTagel o€ autd Kal Tpitn ouvdean
oUpewva Pe Toug 6poug Kal polmoBéaelg Tou COSMOTE Mobile Oikoyevelakou MakéTou) utroypd@ovTag Ty avTiaTolxn aitman .
11.2. Zmv evraypévn ato Makéto COSMOTE “SMART PLAY”, gOvdean COSMOTE Mobile Internet Any Way MAA Tapéxetal ToooaTidia éKTITwan , 10
Uwog Tn¢ omoiag kaBopileTal amd v ekdaTote eumopikn ToAimik ¢ COSMOTE, kai n omoia ékTITwon Tapéxetal oUPQwva We 10 dpbpo 2.6 Twv
Trapdviwy 18IKwv 6pwv. MNa daa dev pubuidovTal pe Toug TTapdvreg 6poug, 1axUouv ol levikoi Opor Mapoxng Ymnpeaiwv COSMOTE, toug omoioug o
TuvdpopntAg Makétou COSMOTE “SMART PLAY” yvwpicel kai £xel 1dn amodeyBei.
Eaqv n Kopia Z0vdeon kai 1o Mpdypapua eviaxBolv oe COSMOTE Mobile Oikoyevelakd lMakéto o Xuvdpounmig pmopei va emAELEl eite TO
OIKOTENEIAKO MNMPONOMIO 1, ¢ite To OIKOTENEIAKO NMPONOMIO 2 gite v YTmpeaia «ATepidpiatan, oUN@wva e Toug 6poug Kal TTpoUTToBETEIS
G aitnong evepyotoinang Tou COSMOTE Mobile OikoyeveiakoU Makétou. O xpdvog opIAiag Kai n EKTITwan TToU TTApEXOVTAl JETW TWV OVWTEPW dEV
1oxUouv yia T alvdean Tou Mpoypauparog COSMOTE Mobile Internet Any Way MAA .
11.3. O Zuvdpountig éxel T duvardtnta va karavaAwoel 10 dwpedv oyko Tou Mpoypdupatog eite péow TG Kuplag Luvdeong €ite péow Tou
ap1Buol alvdeang Tou Mpoypappatog. O1 xpewaelg mépav Twv dwpeav MB avd prva yivoviar avé KB e eAayioTeg xpewaeig 1 KB avd alvdean.
Me v evepyomoinon Ttou MpoypdupaTog o Xuvdpopuntig Wmopei va katavaAwaoel amd mv Kopia Z0vdeon 10 glvolo Tou GyKou Oedopévwy Trou
TrpokUTITEl ammd 10 dBpoioua TUXOv TTPOaBETNG uTMPeaiag dedopévv TTou £xel evepyomrolfael aTnv Kipia Zuvdean (my makéto Mobile Internet) , Tou
dwpedv Oykou dedopévwy NG Kupiag Z0vdeang (Gv TO OIKOVOUIKO TIPOYPAHUA QUTAG TTEPIEXEI BWPEAV Oyko OEDOPEVWY) Kal Tou dwpeav OyKou
dedopévwv Tou MpoypapaToS Kal e T GEIPA TIOU AVAPEPETAI AVWTEPW.
11.4. E@ooov 0 ZuvdpounTig Kavel xpARon tou 6ykou dedopévwy Tou Mpoypdppatog Povo péow TG alvOeang Tou avTioTolxei ae autd, dev
pTopei va karavaAwael Tuxov dwpedv dyko dedopévwv AAANG TpoaBeTng utnpeaiag ¢ Kupiag Zuvdeang fi Tov Tuxov dwpedv dyko auTrg.
11.5. H e181kr) utmpeaia MMS kaBwg kai n duvardtnTa Tepiaywyrg evepyotrololvTal Katdmiv aitfuarog Tou auvdpounTr. O dwpeav GyKog Xprong Tou
Mpoypdupatog dev agopd T xpARon dedopévwv Katd Ty Tepiaywyr o€ dikTua Tou e§wtepikol. O1 xpewaels Twv utmpeaiwv Metadoang dedopévwy
kar SMS, ét1av o auvdpountis aupporaiou COSMOTE Bpioketar aTo e§wrepikd, yivovtal Baael Tou ekdaTote IaxUovTa TijokaTaAdyou Tng COSMOTE
yia v Ymnpeaia Mepiaywyng. MNa v £181kA utnpeaia MMS 1oxe1 o TipokatdAoyog Tou poypapparog COSMOTE Mobile Bagiké.
11.6. Metd v karavéAwon €ite Tou ouvohikoU Gykou dedopévwy g Trap. 11.3 eite Tou dwpedv dykou Tou MNpoypdpuarog e Tap. 11.4. g Tapoloag
yia omoladnToTe emmPATBeTN XpAon dedopévwy, 1600 yia Ty Kipia Zivdean 600 Kal yia 1o Mpdypauua, Ba ioxUouv ol xpewaelg dedopévv Tou
Mpoypauuatog oUP@wva e Tov EkAaToTe IoXUovTa TiokataAoyo Tng COSMOTE.
11.7. O Zuvdpopnmig Ba AauBaver évav eviaio hoyapiaopd yia v Kipia Zuvdean kai 1o Mpdypaypa. ZTig Xpewaelg Tou Mpoypauuartog empBaletal
1éA0g guvdpopnTwv KIvATAG TNAEwviag. O Aoyapiaapdg g alvdeang Tou Mpoypauuarog ekdidetar Ty idia nuepounvia ye v nuepounvia ékdoang
G KUpiag Zuvdeong.
lMa 710 Xpovikd SidoTnua Tou pegoAafei amd v evepyoroinan g alvdeang Tou MpoypdupaTog péXP! TNV nuepopnvia ékdoang Tou TPWTOU
Aoyapiagpou, o dwpedv dykog xpARong Kabwg Kal To TIdyIo TIou XpEWveETal gival avaAoya Tou Xpovikol autol diacTAUATOG. e TEPITITwan Eviagng Tng
olvdeang Tou Mpoypapparog oe AN Kipia L0vdean o dwpedv 6ykog xpriang Kai o Taylio ivar avaloya pe 1o xpdvo rapapovig Tou Mpoypapparog
o€ KaBe Kipia Zovdean.
11.8. Ze mepimmwon Abong g Kipiag Zivdeang fj yetéfacig g ae oikovouikd TTpdypappa trou dev TepIAaUBAVETaI OTA OIKOVOMIKG TTpOypAupaTa TTou
avagépovtal atn mapdypago 11.1, n ouvdean Tou Mpoypaupatog Ba akupwBei eKTOG €AV 0 ZuvdpopnTAG EMIAECEI TN PETAPOPA TNG TUVOETNG TOU
Mpoypaupatog ae GAAn evepyr) aOvdean Tou, epooov auTh eivar eviaypévn oe kdamoio amd Ta Oikovouika Mpoypdupara g mapaypdgou 11.1. 1/ ™
ETaTPOTIA TG aUvdeEaNG Tou Mpoypdpuarog ae oik. Tpdypapuua COSMOTE Mobile Internet. Ma Toug 6poug petaTpotig TG L0vdeang Tou Mpoypauuarog
o¢ olkovopikd Tpoypappa COSMOTE Mobile Internet 8a 1oy Uel n ekaaTote eumopikr oAimikr Tng COSMOTE. Ze mepimwan diakotg Tou Mpoypduuarog
yia évav amd Toug avwtépw Adyoug i yia Toug Adyoug Tou avagépovial Ty Aitnan, kai av o Tuvdpountig €xel AdBel emdGTNON TNAETTIKOIVWVIAKOD
TepuatikoU egomAigpol 1ox0ouv ol map. 11.1 kar 11.2 g Aitong Z0uBacng ZOvdeong. O Zuvdpountig pmopei va guvdécel T glvdean Tou
Mpoypduparog ae GAAn evepyr) gUvOEDN Tou, EQPATOV QUTA €ivar eviayuévn o€ Kamoio amd Ta Oikovouika MpoypauuaTa Tou avagépovTal
om mapaypago 11.1, mpolvtai o1 6pol kai Tpoimobéaeig Tou COSMOTE SMART PLAY ) tou COSMOTE Mobile OikoyeveliakoU MNakétou (avaloya pe
10 TIOU éXel €MIAECEl 0 Zuvdpounmig va evtayBei 1o Mpdypappa kai n Kipia Zovdean). EmmAéov oty mepimtwan 1I91wTwy TEAATWV TO TTPOYPaUUa
COSMOTE Mobile Internet Any Way IMAA karapyeitai e omoiadrmorte evépyeia odnyei o€ karapynan tou COSMOTE Mobile Oikoyevelakou lMakétou fy
COSMOTE SMART PLAY.
11.9. Ze mepimrwan peTaBifaong g Kipiag Zivdeang o€ TpiTo QUGIKS 1) VOUIKG TTPACWTTO, 0 ZuvdpopNnTAS yia T aUvdean Mobile Internet Any Way MAA
Ba mpémel va emAEEEn: a) eite va ™ peTaBiBdoer aTo i61o 1 dAAo, QUOIKOG 1 VopIKG TTPOCWTTO, PB) £iTe va TN oUVOETEI GE AAAN evepyr GUVOEDN TOU, EQOTOV
autr gival evraypévn ae kamoio amd 1a Oikovopika Mpoypduuata Tou Mivaka, y) €ite va v Petatpéyel e auvdean COSMOTE Mobile Internet Any Way
MAA, kai 8) eite va katayyeilei/Auoel/diakoyel T glvdean Mobile Internet Any Way MAA. ZTig mepimmwaelig (y) kai (8) g Tapolaag IgxUouV o1 avTiaToIxol
6pol kai polmobéaeig Tng map. 11.8 g mapoloag.
11.10. Me mv evepyotroinan Tou Mpoypdupatog amevepyotroleital autéuara amd mv Kupia Zovdean 1o Makéto Mobile Internet Day Pass, epégov Arav
EVEPYOTTOINUEVN OE QUTA. ZE TIEPITITWGON amevepyoTroinang Tou Mpoypdupatog, 0 ZuvdpopnTrg Ba TEETTEl, EQOTOV EMIBULE], va EVEQYOTTOINTEI EK VEOU TO
Makéro Mobile Internet Day Pass fi éroia GAAn Tpdabetn utmpeaia dedopévwy Tng COSMOTE.

12. Ymnpeoia kai Mp6obeteg Ynpeaieg COSMOTE Business EvBoetaipiké — VPN i kai Zuvropou ApiBpol KAong

12.1. O ZuvdpopnTng dnAwvel Ot £xer evepyorroinael Tnv Ympeaia Business Value kai éAaBe yvwaon yia T duvardétnta vepyoTroinang, amevepyoTroinang
kar aMayng Twv Zuviopwv ApiBpwv KAfang A/kai ) duvardtnta evepyotroinang, amevepyomoinang kar aAAayrg g Ymmpeaiag COSMOTE Business
Evdoetaipik@-VPN kai amodéxetal Ti¢ avrioToixeg xpewoels. AMayéc oty Ymmpeoia COSMOTE Business Evooetaipikd -VPN yivovial pévo
oUpewva pe v ekdoTote epmmopikr) ToAimkj g COSMOTE.  Omoiadnmote aMhayfy Zuvropou ApiBuol KAjong i karnyopiag otnv YTnpeoia
COSMOTE Business Evdoetaipikd-VPN 8a mpaypatotoieital eviog 3 nuepwv amd ™ Mwn Tou avrigtoiyou aimparog amé v COSMOTE, €@’ doov
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n avriotoixn oOvdeon €xel evepyotroinBei oe Oikovouika EmrayyeAuarikd Mpoypapuara g COSMOTE.

12.2. Xe mepimTwon evepyotroinang e utmpeaiag Business Value AmepiopioTa o€ véa olvdean, Kal €pOoov 0 TTEAATNG xel aitnBei Tnv evepyotmoinon
NG UTTNPETIag TauTOXPOVA LE TNV aitnan evepyotoinong g véa alvdeang, 6mmou o TeAdng kdvel xpnon €I0IKAS TTPOCPOPAG, 0 eAAXITTOS XPOVOS
TTapAuoOVNS TNV €v Adyw utpeaia sival 1 pivag.

12.3. Ta 1ig eviayuéveg auvdéaeig ota EmrayyeAuariké Mpoypappara COSMOTE Business Mobile ArepiopiaTa umopei va yivel évo aitnon

ahayng auvTopou apiBuol KARang.

13. Npoobeteg Ynpeoieg «COSMOTE Mobile Europe Pack 50» ka1 «COSMOTE Mobile Europe Pack 100»

13.1. H dwpedv pnviaia xprion opiAiag mapéxetar a) yia kAfaeig amd v EAMGSa pog Tig xwpeg TTou avikouv otV Eupwdwvn A & B, (xpéwan ava AetTo)
B) yia e€epyoueveg KANTEIG kATl TNV TIEpIaywYR OTIG XWPES TG Eupwdwvng A kai B evtdg Twv xwptv autwv kai v EANGSa (eAdyioTog xpdvog xpéwang 30
OeUTEPOAETTTA Kl XPEWON VA OEUTEPOAETITO) Kall Y) Yia EI0EPXOUEVES KARTEIG KaTa TV Trepiaywyn) aTnv Eupwdwvn A kal B, (xpéwon ava SeutepOAETTO).
Aev gupmepidapBavovtal atn dwpedv pnviaia xpARon kKAoEIS Tpog apiBuoug TpoaTiBéuevng agiag, TPoopIoPoUS S0PUPOPIKWY KAl VAUTIANIGKWV dIKTUWY,
kaBwg kai o1 Video KARTEIG, o1 0TroiEg xpewvovTal aUpgwva pe Tov TiuokardAoyo Trepiaywyng COSMOTE.

13.2. H dwpedv pnviaia xpnon dedopévwv Trapéxetal uovo yia xpron Internet, Intranet kar WAP karé v mrepiaywyn oTig Xwpes Tng Eupwlwvng A & B,
(xpéwaon ava 1KB). O1 umdhormreg utnpeaieg dedopévwy (MMS, BlackBerry) xpewvovtal aUpguwva pe Tov ekdaToTte IoxUovTa Tiokaraoyo g COSMOTE.
13.3. Kard v apxIKr evepyotroinan g Utrnpeaiag 1o Tdaylo TG uTrnpeaiag Xpewveral oAdkAnpo oty nuepopnvia ékdoong Tou emmdpevou Aoyapiacpol Kal
n dwpedv xprion umopei va karavaAwbei péxpr TNV nuepounvia auth. To pnviaio Tayio TEAOG TNG UTTNPETIOG XPEWVETAI OTOV ETTOUEVO Aoyapiaopd Tou
ouvdpounT. Z& TEPITITWAON OTTEVEPYOTTOINGNG TNG UTTNPETIAg TO TTAYI0 XpewveTal 0AOKANPO Kal OX1 kAT avaAoyia Tou Xpovikou dIaaTAUATog KaTd To 0Troio
ATav evepyn n UTTNPECIa TO GUYKEKPIUEVO Prva TIHoAGYnong.

13.4. H dwpeav pnviaia xprian dev pETaEPETal O€ ETOUEVO TILOAOYIOKS KUKAO. Z€ TIEQITITWAT ATTEVEPYOTTOINGNG TNG UTINPETIAG, N pnviaia xprion mou dev
Exel karavohwBei xaverar.

13.5. Metd v katavahwon Mg dwpedv pnviaiag xpAong, 10Xl 0 ekAaToTe TIHoKATAAOYoS ieBvv KARTEWY Kal TIEpIAYWYRG TOU TTPOYPAUUATOS TOU
guvdpounT.

13.6. EGv o guvdpopntAg éxel evepyorroinuévn Kai utnpecia AleBvwv kKAgewy, TOTE: a) yia Ta OIKIAKA TTpoypduuaTa, yia kKAjoeig amd EAMGda pog
Tpoopiopols G Eupwlwvng A kai B, karavahwverar mpwra n dwpedv xpon Twv utnpeoiwv AicBviv KAoewy, kai B) yia Ta emayyeAuatika
TIPOYPAUPATA KOTAVOAWVETAI TIPWTA N dwpedv pnviaia xpARon Twv MpooBeTwy YTnpeoiwv kai ot ouvéxela n dwpeav xpian e utmpeaiag «Aiebveig
KAhqoeig», uetd my karavéAwan g omoiag 1oxUel n xpéwan yia Toug diebveig Tpoopiopols Tou gupmepiAauBavovial atnv utmpeaia «Aiebveic KARaeigy.
H utnpeaia COSMOTE Mobile Europe Pack dev ivar gupparh pe 1ig utmpeaieg: COSMOTE Travel Pass, COSMOTE Traveller, Travel & Surf, COSMOTE
Roaming Data Limit kait COSMOTE Data Traveller. l'a va evepyomoinei n utmpeaia COSMOTE Mobile Europe Pack Ba mpémel mpwra va karapynBei
omola amo TIg Avw UTTNPETIES eival evepyn.

13.7. O ouvdpopntAg pntd amodéxetar ot oTig utnpeaie¢c COSMOTE Mobile Europe Pack kard v mepiaywyn dev 1oxUel n urmnpeaia COSMOTE
Roaming Data Limit (Avwraro Opio Xpéwang Acdopévwy).

13.8. Zmv umnpeaia Eheyxog umohoitrou (EY) kara v mepiaywyr, EVOEXETAI N TTANPO@OpIa TTOU aTTEIKOVIGETal va NV eival TTARPWG ETTIKAIPOTIOINPEVN
OXETIKA PE TNV KaTavaAwan Tng dwpedv evowpatwpévng Xpiang aTo eEwTepIKO.

13.9. O1 xwpeg TG Eupwdwvng A kai B eivar: AuaTpia, BéAyio, BouAyapia, FaMAia, FaAAikA Toulava, Meppavia, MNBpaitdp, MNouadeAouTmn, Aavia, EoBovia,
Hv. Bagikeio, IpAavdia, lohavdia, lomravia, ItaAia, Kumpog, Aa Peouvidv, Actovia, AiBouavia, Aixtevatéiv (eGaipeital To diktuo Swisscom), AougepBolpyo,
Noppnyia, MaAta, Maptivikn, NAgor Ahavt, OMavdia, Ouyyapia, MoAwvia, Moptoyahia, Poupavia, ZAoBakia, Kpoartia, ZAoBevia, Zoundia, Toeyia,
®ivhavdia.

13.10. Ta dAeg Tig uTTOAOITTEG XPEWTEIS 10X UEI 0 TIHoKaTAAoyog Trepiaywyrig Tng COSMOTE.

14. EIAIKOI OPOI YNHPEZIAZ COSMOTE@YourService a6 Tnv COSMOTE («Ymrnpeoiax)

14.1 H Yrmpeaia mapéxeral amd tnv etaipeia pe Ty emwvupia « COSMOTE - KINHTEZ THAEMIKOINQNIEZ A.E.» kai 1o diakpiTiké TiTho «COSMOTE, Tmou
€dpelel ato MapoUar AtTikig, A. Kneiaiag 99, pe AQM 094493766, AOY OAE Abnvwv kai apiBud karaxwpnong ato FEMH 0024105010000 kar egegig 6a
avagépetal wg «Etaipeian.

14.2 To COSMOTE@YourService mapéxel atoug auvdpountég ZupBoiaiou kai KaprooupBoraiou COSMOTE Amopakpuapévn Texvikr Ymoothpign. H
Ymmnpeoia mapéxetar TNAEQuVIKWG f/kar péow €1BIKAG epappoyng (application) amopakpuapévng TpdaBaaong kar evoeikTikG TepihapBavel: EykardoTaon e-
mail, yeTapopa apxeiwv Kal ETapwy, dnuioupyia aviiypdewv ac@aleiag Kivntou TnAegwvou, avaBaduion ouokeuns, avaBaduion urnpeaiag kar megynon
Aeitoupyiag TnAepwvou, utooTipign oe H/Y (PC) / @opntd umoloyioTh (laptop), kivntou TAepwvou (mobile smartphone), tablet kAtr. Tia tnv ampdokot
e€umnpémnan Tou, o Mehdmng Ba mpémel, aTo Babud Tou amaiteital, va diatnpei evepyn TN alvdean aTo diadiktuo kard T didpkela TTapoxng TG YTnpeaiag.
H Etaipeia €xel AdBel ha Ta amapaithta PéTPa yia TV ac@AAEia Kal TNV TTPOCTACia Tou amopprTou aTn alveean, 6ao kal ota dedouéva Trou Eival
amobnkeupéva aTov nAekTpovikd utroAoyiaTh Tou [MeAdTn, katd v didpkeia Tapoxng g Yrmpeaiag kal dev euBlvetal yia Tuxdv amwAeia, diaypaen,
aMoiwan f aAou eidoug abéurm eméupaan Tpitwy aTa apxeia, Tou ivar amobnkeuuéva aTov uTtoAoyioTr Tou MeAdm.

14.3 O1 utmpeaieg COSMOTE@YourService dev eumitrrouv aTnv egutmpétnan eAatwv yia v Bégata PAawv Trou amokabigTavtal Xwpig xpéwan, pe
Baon ta avagepopeva atoug Mevikoug Opoug Mapoxrg Ymmpeaiwv COSMOTE.

14.4 H eyypaen oty Ymnpeaia gival xwpig xpéwaon kai givar duvarr We kAjon oto 13888 1) ota Kataotipara COSMOTE kai TEPMANOZ. O MeAamg
dUvarar va aitnBei mv Ympeaia k&Be gopd mou emBupei pe kKAfjan ato 13888. 210 Babud mou n dpan Tou TPOBAANATOS EUTTITITEl OV TTAPOUCa, O
lMeAamng Ba evnuepwBei yia va kAeioer pavteBou yia Tnv NUEPa Kal WPaA yia TNV TIPOGEAEUTN TwV TEXVIKWY TG ETaipeiag ato xwpeo Tou i TNV TNAEQUVIKK
eCutmpétnaon Tou. H kAon yia v mapayyedia g Ymmpeaiag amd mAépwvo tou diktlou kivamig COSMOTE akoAouBei TIG XpeWaEIG TOU TPEXOVTOG
Tigokarahdyou COSMOTE.

14.5 H Ymmpeoia xpewvetar alpgwva pe Tov Tipokardhoyo COSMOTE@YourService, Tou BpiokeTal avaptmuévog kai v 10TooeAida www.cosmote.qgr
kar diatiBetar aTo Aiktuo Karaompuétwv COSMOTE & TEPMANOZ, wg ekaoTtote 10xUel. MNa g avaluTikég xpewaelg g YTmpeoiag o MeAamng
EVNUEPWVETAI KaI TNAEQVIKA, KATA TNV TrapayyeAia ¢ YTmpeaiag.

14.6 O MeAdmng dnAwver 6T eivar guvdpounTAg Twv apIBpwv KIvNTAG TNAEQviag kar atokAEIoTIKOG kaToxog TG B1elBuvang nAekTpovikoU Taxudpopeiou
(e-mail) Tou oupTAnpwvovtal aTnv Aitnan, Ta omoia kai givar aAnBiva kai utd Tov TTARPN Kai amokAeiaTikd €Aeyxd Tou kai n Etaipeia dev euBlverar yia
omoiadimoTe {nuia Tou amd Tuxdv TPoaBaacn Tpitwv ata avwtépw. O MeAdTng amodéxetal T xpéwan 1o Aoyapiadud Tou apiBuol KIvnTrAg TNAEQviag
mou avagépetar oy Aian. O MeAdmg umoxpeoUTal va evnuepwvel v Etaipeia oe mepimmwaon ahhayng Tou apiBuol kivatoU TnAeQwvou 1 g
d1e0Buvang nAekTpovikoU Taxudpopeiou.

14.7 H Etaipeia dikaioUtal va amoaTéAEl evnUEPWTIKA Kal O1a@nuIoTIKG pnviuata avagopikd pe 1a Mpoypdupara A/kar Tic YTmpeaieg G WEow
nAekTpovikou Taxudpopeiou (e-mail) 4 yparrol unvopatog (SMS), ata aToixeia emkoivwviag Tou dnAwlnkav amé tov MeAdm atnv avrioToixn evétnra. Ze
mepimTwon Tou o Mehdrng dev emiBupei va AauBdver dlagnuioTikG unvipara péow e-mail j SMS yia tov gkotd ¢ TPoWweNoNg Twv TPOIGVTWY Kal
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utmpeaiwv g Etaipeiag, pmopei va dnAwael v avtippnar| Tou pe axeTikG aimpd Tou oe omrolodrmoTe Kardotnua A kaAwvtag ato 13888 A nAektpovikd
péow TG eoppag emkovwviag (https://www.cosmote.gr/fixed/consumer/e-mail-contact-form) A ue £yypago aitua oTo fax 210-3405129.

14.8 Akaiwpa Ymavaxwpenong: H Ymmnpeoia agopd efatopikeupévn rapoxr umnpeaiwv. O MeAdng avayvwpilel 6t dev diatnpei Sikaiwya
uTIaVaXwpnang LETa Ty TNAe@wvikA empBeRaiwan ot emBupEi TNV Tapoxr TG YTINPETIag Kai Ty EKTEAEDN TV EPYATIWY.

14.9 Xe mepimmwaon aAhayng OikovouikoU Mpoypaupatog i MetaBifaong g atvdeang, n Yrmpeaia Ba Tapapéver evepyoTroinpévn EQOCOV TIAPEXETAI OTO
véo Oikovopiké Tpdypaupa fi {ntnBei ek véou amoé Tov ekboxéa.

15. Avwraro Opio

15.1. O ouvdpountig dnAwvel pnTa 6T yvwpiel OTI TO OIKOVOUIKO TIpOypaupa Tou eméAee O diaBétel duvardtnta auTéuamg dIaKOTAG TG XPHong o€
TIEPITITWAN TToU N XPpéwan Katd T dIdpKela Tou TIHoAoylakoU prva givar uwnAdTepn amod éva avwtato 6pIo, ekTog amo Tig mepimwaelg COSMOTE Mobile
KaptoZupBoAaiou, COST CONTROL Business kai Mobile Internet pe képra.

16. EIAIKOI OPOI YNHPEZIAZ COSMOTE WiFi Calling amwé tTnv COSMOTE

16.1 H urmnpeaia COSMOTE WiFi Calling (e@e¢ig «YTnpeaian) mapéxel T duvatdtnTa va TpaypaToTrololval KARGEIG KIVNTAG TNAEQwViag A aTrooToAr
ypaTrTwv unvupaTtwy (SMS) eite péow Tou diktlou dedopévwv COSMOTE 4G (LTE), étav eivar SiaBéaipo, eite yéow WiFi (aoUppatou TotmikoU SiktUou)
orav Oev umdpxel ofpa Kivng TnAeQwviag. Amapaitnt mpolméBean yia T xpnon g «Ymmpeoiagy péow WIFi eival o ouvdpountig va Exel
evepyotroiiael 1o WiFi otn auakeun Tou kai va auvdebei ato avtiotoixo WiFi Giktuo.

16.2 H «YTnpeaio» Tapéxetal povo evidg EAGDOG kal Bev eival S106€aiun Katd m mepiaywyr). Katé m didpkeia xpriong g «YTmpeaiagy eival duvar n
KAAon TPog Tov apIBuo6 EKTAKTNG avaykng 112.

16.3 H «YTmpeaia» mpoUmobErel va eival evepyotroinuévn n Tapoxr utnpeaiwy dedopévwy péow diktuou COSMOTE 4G otn auvdean Tou ouvdpounTi,
N XPAON OUCKEUAG TTou utroaTnpilel Tv Tpoapaan ae diktuo KivntAg Acwviag 4G (LTE) kar tautdxpova va diabétel auuPatd Aoyigpikd yia v
«Ytmnpeaia». H avaBaBuion Tou AoyiguikoU yivetal amd Tov KATAOKEUADTH TNG OUOKEUNG Kal KatavaAwvel Ta deGOPEVA TOU TTPOYPANKATOS TOU LE TIG
QVTIGTOIYEG XPEWTEIS CULPUVA JE TOV TIHOKATAAOYO TOU TTPOYPAUUATOS TOU GUVOPOUNTH.

16.4 O1 ekGaTOTE GUPBATEG e TNV «YTINPETTON TUOKEUEG avapEpovTal oThv 1I0ToaeAida cosmote.gr

16.5 H amevepyotoinan g «YTMpeaiagy dev GUVETTAYETAI QUTOPATN ATTEVEPYOTTOINGN Twv UTIMPETIWY dedopévwy péaw Tou dikTuou COSMOTE 4G.

16.6 H amevepyoroinan Twv utnpeaiwv dedouévwv uéaw Tou diktiou COSMOTE 4G guvemdyetal Tnv autdpaT amevepyoTroinan g «YTNPeaiag.

16.7 O xpdvog opihiag 1 T ypomTa pnvopara péow Tou diktOou Oedopévwv COSMOTE 4G (LTE), r péow WIFi, apaipolvtal amd v Tuyxov
EVOWHATWUEVN XPACN TOU TIPOYPANUATOS TOU auvdpounT kai 6ev agopolv Katavahwaon dedopévwy. Metd Ty KatavaAwan TG evowuatwpévng Xprong
10%U€l N XpEwan yia KARaEIS i ypamTd unvipata gUPwva e To TTPOYPAMa TOU GUVOPOUNTH.

16.8 To Té€Aog evepyotmoinang e utnpeaiag sivar dwpedv. MAnpo@opieg yia Ty utnpeaia Tapéxovial gty IaTooeAida cosmote.gr

17. Téhog ETravaouvdeang

17.1. loyuel xpéwan téhoug emavaalvdeang Uyoug 5,04 eupw (ue PIA), oe TepiTTwan TPoowPIVAG IOKOTIAG aTn aUVEEaN Adyw AngITpdBeauwY OQEIAWV.
To T€Aog Ba xpewvetal oTov €MOUEVO Aoyapiaopd WETa Tnv €¢ooAnan Twv ogeldwy. H xpéwan €apudletal ae oikiakoUg TeAdTeg KaBwg Kal ae
QTOUIKOUG AoyaplaapoUg ETAIPIKWY TTEAQTWV.

18 EIAIKOI OPOI YNHPEZIAZ POS a6 Tnv COSMOTE («Ymnpeoiax)

18.1. H Ymmpeaia mapéxetar amd v COSMOTE wg umroaTnpIKTIKA UTIPETia guvTipnang Kai AEImoupyiag Twy UTnpeaiwy amodoyig Kai ekkabapiong
TANPWUWY PECW XPEWOTIKWY /TTOTWTIKWV/TPOTTANPWHEVWY KapTwy, TIou Trapéxel n etaipeia  «First Data AUoeig yia Epmépoug (EANGG) Etaipeia
Mepiopiapévng EuBUvng (e@etrc «FDMSH») aToug TreAaTeg TG..

18.2 MpoumdéBeon yia v amodoyr) Tng Aitnang Tou Zuvdpopntr amd Tnv COSMOTE kai v evepyotroinan g YTmpeaiag eival o Zuvdpountig va £xel
evepyn aluBaaon pe v FDMSH yia v rapoyn utnpeaiwy amodoxng kal kkaBapiang TTANPWUWY PECW TTITWTIKWY KAPTWY, Kal N ayopd Kal eykatdoTacn
oupBarol TeppatikoU EEomAiopol (e POS).Ze mepimmwan mou o Zuvdpopntg dev TpounBeutei 1o POS evidg tpidvta (30) nuepwv amd Ty uToRoAR
g aitmang mpog v COSMOTE , n COSMOTE 60varal va akupwael Thv aitan. Ze Tepimwan mou o Zuvdpountig £xel AON TpopnBeutei amd v
COSMOTE 10 POS aM\a dev evepyotroinBei n Ynpeaia, o Zuvdpountig €xel 1o dikaiwpa va emaTpéyel atny COSMOTE 10 POS, GBikTo aTnv apxIkn
OUOKEUaTia Tou, TIPOKEIEVOU va Tou ETTIaTpaei N atia ayopdg Tou pe TpoTo Tou Ba opicel n COSMOTE.

18.3 H Ymnpeaia mapéxel Suvardtnta mpdoBaong aTto d1adikTuo, aTokAEIOTIKG yia TV TTapoxn Twv utmpeaiwv Tng FDMSH, péow tou POS, kai utnpeaieg
TeXVIKAG utoaTApIEng. Ma mv mapoyn g Ymnpeaiag pe POS 10mou POGO amaiteitar Aqyn Kai eykatdaTaon Tng epappoyng «Pogox (€9etng «Epapuoyny),
amd kivnté TAéewvo A tablet Tou ZuvdpopnTr, pe Acitoupyikd Android version 2.3 1} iOS version 7.1.2 kai eTayeveéaTepeg ekDOTEIG, TIou SiaTiBeTal dwpeav
amd 10 Google Play | 1o App Store. Méow g E@appoyng kai aOvdeang Kivntig TAepuwviag (omoioudATiote TTapdyou), TIapEXovTal Ol UTINPETIES TNG
FDMSH. O Zuvopopnmg Baplveral oUP@wva Pe Tov TIHOKATAAOYO Tou Trapdxou KIvnTAG TNAEQWVIag TTou XpnalyoTolei yia v xprian Twv dedopévwy Tou
eivar amapaimta yia v AMun kai Aermoupyia g E@apuoyrg kai Tnv Tapoyxr Twv utmpeoiwv Mg FDMSH. H xprion dedopévwv améd 1o diktuo g
COSMOTE vyia ) Aerroupyia g epappoyng civar dwpedv.la POS timou POGO/ Ethernet/ Wifi, edv 0 Zuvdpountic emBuyei kar oOvdean Pe 1o dikTuo
COSMOTE, amaiteitar n tomobémon g kdprag SIM mou TrapadideTar aTo guvdpopnT 0e GUOKEUr (KIvnTAG TNAcpwviag 1 tablet), kar 0 opiopog OTIg
pubuioeig Mg ouakeung Tou APN: i-m2mpos.To POS eykaBioTatal kai evepyotroigital amd Tov ZuvOpopnTr, OUNQWVA WE TIG avaAUTIKEG odnyieg TTou
TepINapBAvovTal 0T CUTKEUATia.

18.4.01 utmnpeaieg Texvikng umootping mepIAaupavouv: (a) utmpeaia 24x7x365 TnAepuwvikng eurnpémang (Helpdesk), (B) emméma umoathpign oty
EYKATAOTAON TOU  ZUVOPOUNT KaI UTTNPETIEG ETTIOKEUNG Twv aTaBEPWY guokeuwv Twv POS, epdaov dev emmiAubei TnAe@uwvika 1o TTpdBANUa, (y) auvthpnon
AoyiouikoU kai &) mapoyr mpéapaacng aTo LuaTnua g FDMSH. Or utmpeaieg umoamipigng TrapéxovTal amé Tov TNAe@uwvikd apibud +30 2106244370, trou
mepihappaveral ot ouakeuaaia tou POS, 1) amd mv E¢utmpétnan MeAatwv Opiou OTE (13839 yia eTaipikoug TeAdTeg). pubuioeig TG auakeurg Tou APN:
i-m2mpos.To POS eykabigTaral kai evepyoTroigital amd Tov ZuvdpounTr), CUNQWVA LE TIG aVOAUTIKEG 0dnyieg TTou TrepiAauBdvovTal aTn guoKeuaaia.

18.5.0 ZuvdpountAg UTToxXpeoUTal va XPNOIKOTIOIET TNV YTTNPETia yIa TOV OKOTIO Trou auT) TTapéxeTal kai va xpnaiyotolei 1o POS oUpgwva pe Toug Odnyieg
Xpriong Tou kai TV Keipevn vopoBeaia. O Zuvdpounmg pnta amodéxetal 61 n COSMOTE dev €xel kapia eubivn yia v amokatdoTacon kébe {nuiag mou
ouvdEeTal f) amoppéel amod Ty Xpron g Ymmpeeaiag f/kar Tou POS kard mapapaan Tou mapoviog dpdpou.

18.6.H COSMOTE d0varal va diakdyel v rapoxn g Ymnpeaiag oe mepimmwan ou e1domroinBei améd tov ZuvdpopnT | v FDMSH yia  Siakot g
oUppaong Tou Zuvdpount We v FDMSH. Ze mepimmwon mPoowpIvAG A Kal OpIoTIKAG dIOKOTIG Trapoxng utmpeaiwv omd v COSMOTE Adyw
AngimpdBeapwy o@elAwyv Tou Zuvdpount emEPXETaI avTiaToixa diakotr) ¢ utmnpeaiag NG FDMSH kai n COSMOTE dev gépel kapia eubuvn yia Tuxov
{nuia Tou ZuvdpounTA aTmd TV aItia auTh.

19. ‘Extrrwon Mayiou pe Ayopd Zuokeung pe Adoeig
19.1. O ZuvdpountAg amodéxetal 6T yia KAaBe alvdean pe TapaMAnAn ayopd ouckeuns yia Tnv otoia éxel emAESel va AapBavel « Ekmrwaon Mayiou pe
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ayopd ouakeung pe 66aeIgy pe v avriatolxn Aitnon - 20pBaon Zuvdeong oo Aiktuo Tng COSMOTE r/kai Tnv avriaToixn AfAwon Avavéwong upBaong
20voeang, Ba karafdAel katd v ayopd TG ev Adyw ouakeung pépog TG atiag g kai To utrdAoiTro Toad Ba kataAnbei oe 106To0EC Unviaieg ddaeig
kata 1 d1dpkeia 10x0og TG aluBacng.

19.2. H atja g ouokeung, 1o kataBAnBév Katd v ayopd Tng CUCKEUNG TToad, To utdAoimo Toad o@eIAig Kai n ofia kGBe ddang avagépovial OTo
avtiaToIxo TIHoAGyI0 ayopdg Tng KABE GUTKEURG.

19.3. O Zuvdpopnmg amodéxeral 6T 10 Moo Tng kGBe d6ang Ba cupmepihapBavetar ato unviaio Aoyapiacpé g COSMOTE yia Tig guvdéaeig Tou kal Ba
eCoQAEiTal e auTov.

19.4. Ta v uAoTToinan Twv avwTépw, £GV TO KATAGTNUa/onuUEio TTwANANG aTo oToio 0 XuvdpounThg alvawe/utiéypawe v Aiton - Z0ppaon Livdeang
oto Aiktuo Tng COSMOTE f/kai Tv avtioToixn AfAwan Avavéwaong ZupBaong Zovdeong pe « Exkmrwaon Mayiou pe ayopd ouokeung pe dOOEIGy  gival
epmropikdg ouvepyarng Tou diktbou Tng COSMOTE, o Zuvdpopunmg e To TTapdv avayvwpilel kal aTodEXETal AVETTIQUAGKTA KABE EKXWPNaN TTou EXEl
AaBel xwpa amd Tov A Toug eutropikoUg auvepydreg Tou Aiktiou Tng COSMOTE kai katé guvémeia o Zuvdpopnmig kaBioTatal uovadikag oQeINETNG TG
COSMOTE «kai n COSMOTE povadikog daveloTrg Tou LuvdpounTh 600V agopd TiG ITOTTO0EG Unviaieg dOCEIG TToU UTIOAEITTOVTaI yia TNV £E0QANGN NG
OUOKEUNG.

19.5. To guvohik6 Toad Tou hoyapiacpot COSMOTE (oupmepiAapBavopévwy Twv d60Ewv TG GUOKEUNG We TNV éviagh Tou ZuvdpopnTh aTnv « Ekmmwan
Mayiou e ayopd auokeung pe d0aeigy) Ba efopAcital OTwG avagépetal aTo Aoyapiaopo kai oUpeuwva e Toug Mevikols Opoug Mapoxng YTnpeaiwy g
COSMOTE.

19.6. Xe mepimwon mou n XUuBaon ZOvdeong r/kar Avavéwaong Tou Zuvdpopnt AuBei mpiv TN Tapéheuon NG oup@uwvnuévng dIAPKEIDS
(oupmepidapBavopévng Tng katayyehiag g Zuupaong Adyw gopntdtTag), 0 Tuvdpopntig utroxpeouTal va katapdAel atnv COSMOTE, yia kGBe ouvdean
yia v omoia €xel emAEEel va Aappavel « Ekmrrwaon Mayiou ue ayopd ouokeuns pe d6aeIgy, T0 GUVOAO Twv TTOOWV TTOU £XEI AABEI WG EKTITWON GTO TTyIo
KOl T0 OUVOAIKG TT006 TTOU QVTIGTOIXEI OTIC EVOTIOMEIVAOEG BOOEIG TNG GUOKEURG £QATIAE PETG Tnv €KOOON TOU QVTIGTOIKOU Aoyapiaguol amo Tnv
COSMOTE.

19.7. Ze mepimtwon petaBifaong me ouvdeang o LuvdpounTis (ekxwpenTAg) BnAwvel OTI EXEl UTTOXPEWAT VA EVNHEPWOEI TOV VEO DIKAIOUX0 TG aUvdETNS
(Exdoyxtag) yia Toug TrapovTeg poug, eubuvopevog dAwg évavti Tng COSMOTE yia kabe {npia Tng.

20. COSMOTE My Internet-Opoi ka1 MpoiiTrodéaeig
20.1. H COSMOTE dnpioupynae T véa utmnpeaia COSMOTE My Internet (e@e€hic «YTnpeaian) ge akotmd Tnv Katd 10 duvatov apgeaoTepn TANpoeodpnan Tou
ouvdpounT ava@opikd Pe Tn xpron utnpeeaIwy deSOUEVIWV HETW TNG aUVEEDNG TOU.

20.2. NpouTtoBéoeig Mapoxng Ymnpeaiog

20.2.1 H Ymnpeoia eival diaBéoiun o auvdpountég Oikiakwy kal ETaipikwy mpoypappdtwy guwvrg kai Mobile Internet kai mapéxer evnpépwaon yia v
KaTavaAwaon TG EVOWHATWHEVNG XPHONG Twv dEBOPEVIV TOU TIPOYPAMHATOS Kal TUXOV TTPOOBETWY TTakKETWY dedoPEVY, KAaBWS Kal T duvardtnTa ayopds
TPOGOBETWY TTOKETWY BEBOPEVWY.

20.2.2 A6 mig 21/4/2015 n Ynpeaia Ba TTapéxeTal evepyoTroinuévn yia vEEG GUVOETEIG e BUVATOTNTA ATTEVEPYOTTOINGNG TG a6 Toug auvdpopuntés. H
duvardtnTa xprong g Ymnpeaiag Tapéxetal povo eviog EAAGdaG.

20.2.3 O1 ouvdpountég Oikiakwy Kal Etaipikwv Mpoypapudtwy uropolv va evepyoTroIgouv/aTevepyoTroiaouy Ty YTnpeaia ye aitnua otnv E¢umnpémaon
Mehatwv Tng COSMOTE, aTo diktuo kataotnuatwy COSMOTE, aMd kai nAekTpovikd péow g €181KAG 10ToaeAidag Tng YTmpeaiag, Tng ioToaeAidag Tou My
COSMOTE / COSMOTE MyACCOUNT@Business kai g epappoyrng My COSMOTE App. Emirpdabeta, ol GuvSpopnTEG OIKIOKWY TTPOYPAUMATWY PTTOpOUV
va evepyoTroifoouv Tnv Yrmpeaia e amoaToAr) dwpedv SMS e 1o AekTikd «MI» oo 1333 kabuwg kai pe kAan oTo 1250.

20.2.4 O1 guvdpopntég Etaipikwy poypappdtwyv ewvAg kai Mobile Internet uropoulv va emiAégouv va AapBavouv Tnv YTnpeaia og TiEPIOPITUEVN HOPOH,
OnAadr va AauBdavouv pévo evnuépwan yia Ty evowpatwévn XpRon Tou Mpoypdupatog A/kal Twv Tuxdv TTpOoBETwY TTakéTwy SedOUEVWY. ZE TIEPITITWAN
aimuartog Tng ahhayng Tng Hop@AG TG UTIPETiag Katd T didpkeia Tou TioAoyiakoU KUkAoU, n véa popor TG utmpeaiag Ba IoxUaEl pe TV évapén Tou véou
TIMOAOYIOKOU KUKAOU.

20.2.5 H Ynnpeaoia mapéxeral g 6Aa ta poypdppara Oikiakwy kal Etaipikwy meAarwy. E¢aipouvrar ta poypauuara COSMOTE Mobile KaproZupBoAaio,
COSMOTE Business COST CONTROL, My Way, COSMOTE Mobile i-Data, Mobile Internet Unlimited, COSMOTE Mobile Internet 20GB, COSMOTE-,
COSMOTE Internet of Things.

20.2.6 Ta mpoypauuara oTa omoia Trapéxetal n Ymmpeaia evoéxeTal va TporotmololvTal. O ZuvdpounTéG UTTOpolv va EVUEPWVOVTAI YIa Ta TTPOYPAPHOTA
oTa omoia TapéxeTal n Ymnpeaia amoé v 1otogeAida www.cosmote.gr, To 6ikTuo TTwAfaewy kai v Egutmpétnon MeAatwv ng COSMOTE.

20.2.7 X mepiTTON amevepyotroinang g YTnpeaiag, n xpéwaon PETA TNV KatavaAwaon TG evowpatwpévng Xprong Twy dedopévwy Tou Mpoypdppatdg Tou
YuvdpounTA A TUXV TTPOoBETWV TrakéTwy dedopévwy Ba yivetal aUp@uva pe Tov ekdaToTe TiHokatdhoyo Tng COSMOTE.

20.2.8 v mepimmwaon ahhayng Okovopikod Mpoypdupatog A peTaBifaang g oluvdeang n YTmpeaia Ba Tapayével EvepyoTroinuévn EQO0OV TIAPEXETAI OTO
véo Oikovopiké Mpdypaupa.

20.3. loTooeAida Tng Ymnpeaiag

20.3.1 H mpdofaon omv Ymnpeoia mapexetal dwpedv péow Tng €10IkAG 10TooeAidag ot dietbuvan http://myinternet.cosmote.gr Tou Tapéxel aTo

ouvdpounm TG:

o  Evnuépwaon yia 1o umdhormo g diabéaiung xpARongs (MB). H evnuépwaon TrapéxeTal GUyKevTPwTIKA OMG kal avaAuTikG yia kaBe evepyr utpeaia
Oedopévv aTn oUVOEDN TOU GUVOPOUNTH

o Evnuépwan yia mv nuepounvia avavéwang Tng evowuatwpévng xprons (MB) atn auvdeon Tou

e Auvardmnra evepyotroinong mpooBetou Takétou Extra dedopévwv dmote 1o emBupei 0 cuvdpountig, LE Xpéwan 0N OUVBEDT TOU, WATE VO CUVEXIOE!
v TAoRynan aTo diadikTuo

e Auvarémra emAoyng xpéwang Twv dedopévwy Baael oykoxpéwang PEXP! T ARgn TG Tpéxouaag TiLoAoylakng TrepIGdoU

e Auvarémnta evepyotroinang mpoabetou TakéTou dedopévwv Mobile Internet, epdoov n glvdean COSMOTE mou éxel aTnv KaToxr Tou 0 GuvdPOUNTAS
Oev TTapéxel evowpaTwyévn xpnon dedopévwy (MB)

e Auvarémnta evepyorroinong tou lNakétou Mobile Internet Day Pass, epdoov n oOvdean COSMOTE tou €xel oy Katoxfi Tou 0 GuvdpopnTig dev
TApEXEl EvowpaTwpévn xprion dedopévwy (MB)

e Auvardmnra evnuépwang yia TIS I0XU0UTES XPEWAEIS Kal Toug TTapdvtes Opoug

e Auvvarémnra amevepyoroinang TG Ymnpeoiag. Me v amevepyorroinan g YTnpeaiag n xpéwaon yia xprion dedopévwy Ba yivetal oUpQwva e Tov
ekaaTote Tigokarahoyo Tng COSMOTE.

20.3.2 Aigukpivicetar 611 epdaov 0 guvdpopNTAS ExEl EMIAEEEI TN guvéyion Tng TTAoynong Baaer oykoxpEéwang, Ba evUEQWVETAI e YPATITO JAvVUA Yia KABE

déka (10) eupw xpéwang dedopévwy e avwtato opio evnuépwang Ta diakdaia (200) eupw. MeTa T GUPTTAPWAN TOU AV TTOTOU 0 GUVOPOUNTAG UTTOPET va

guveyioel va kavel xpron 6edouévwy alhd dev Ba AapBavel kapia emmAéov evnpépwan.
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20.3.3 Mo Toug ouvdpounTég TTOU EXOUV EVEPYR TNV YTINPETia kal Ppiokovtal aTo e§wTePIKG, 10XUOUV Ta akdAouBa:

20.4. TuvdpopnTég pe evepyn v utrnpecia COSMOTE My Internet kai Tnv utrnpecia COSMOTE Travel Pass.

20.4.1 Or avwtépw OUVOPOUNTEG UTTOPOUV Va KATAVOAWGOUV 0TO EEWTEPIKG POVO TV EVOWUATWHEVN XPrAon SedouEvv Tou TIPOYPAUHATOG TOUG Kal O)1 TUXOV

evepyotroinuéva pdaBeTa TakéTa 1/ utnpeaieg dedopévuwv. Or guvdpountég Ba evnuepwvovTal pEow NG I0ToaeAidag ™G YTmpeaiag yia 10 guvoAiko

utroAoiTto ¢ diaBéaiung xpriang Toug (MB) kaBwg kar avaAuTika yia kAbe evepyr utmpeaia dedopévwy TG GUVEECHS TOUG.

20.4.2 Méow g 10ToaeAidag G YTnpeaiag or cuvdpounTég Ba evnuepwvovTal:

e Om péow e utnpeaiag COSMOTE Travel Pass pmopei va karavaAwBei povo n evowpatwyévn xprion Tou mpoypduparog kai 61 Ta dedopéva (MB)
amo TuXov evepyotroinuéva mpdabera akéra Internet.

o O péow Tou link “AvaluTikG” pmropolv va evnuepwBolv yia Ty katavaAwan Twv GeoUEVWY TOU TIPOYPAULATOS TOUG.

e Om kard v KatavaAwaon G EVOWHATWHEVNG XPHONG TOU TTPOYPAPUATSS Toug Ba AdBouv evnuepwTikd pnviuara perd v katavaiwon tou 80% kai
Tou 100% autig.

o O perd My KaTavaAwaon TG evowuatwpévng xprong Tou TPoypapuuaTds Toug yia v pdoBacn oto Internet Ba 1oxUouV 01 XPEWTEIG TTEPIAYWYAS
¢ utnpeaiag COSMOTE Travel Pass

e Om Ba AapBavouv ypartd unviuara yia kGBe 10€ xpéwang dedopévwy e avwtato 6pio evnuépwang Ta Siakdaia (200) upw, akdpn Kal OTIG XWPES
Trou dev 1o Vel N utnpeaia COSMOTE Travel Pass.

o Om dev eivai duvati n ayopd TpOoOETWY TTAKETWV 1) UTINPETIWY BEDOUEVWV.

20.5. ZuvdpopnTég pe evepyn povo v utrnpeaioc COSMOTE My Internet.

20.5.1 O1 ouvdpopntég Ba evnuepwvovTal YEow Tng 10TooeAidag T¢ Ymnpeaiag, 6t dev gival duvarh n xprion g 600 Bpiokovial g€ TEpIaywyH.

O1 guvdpopntég ToU dev Exouv evepyomroifael T utinpeaia Travel & Surf, 6a AapBdavouv yparta unvopata yia kaBe 10€ xpéwang dedoPEVIV e avTaTo
6pio evnuépwang Ta diakéaia (200) eupw.

20.5.2 Na Toug guvdpopnTéG TTOU £X0UV evepyoTToifael TNy utimpeaia Travel & Surf igx0ouv o1 6pol Kai o TTpodToBéaElg NG ev Adyw UTINPETiag.

20.6. Xpnon g Ymnpeoiag

20.6.1 Meta v evepyotroinan g YTmpeaiag Kai epdaov €xel katavahwbei n evowparwpévn xprion dedopévwv (MB) Tou TTpoypauuatog A Tng TpaaBeTng
utnpeaiag dedopévwy, SlakdTTeTal autdpara n mpdaBacn g ouvdeong ato SladikTuo péxpl 10 TEAOG TNG TPEXOUTaS TIHOAOYIOKNAG TEPIGAOU XWpig
TEPAITEPW XPEWON TOU GUVOPOUNTH.

20.6.2 Epdaov o guvdpopnmg Tpoatradiael va honynBei oo diadikTuo, péow Tou diktuou Tng COSMOTE avakareuBiveTal autéuata aTny IoToaeAida g
Ymnpeaiag kal evnuepwvetal 0T €xel katavaAwBei n Swpedv evowpaTwyévn XpRon Tou Tpoypdupatdg Tou A A/kal Twv Tuxov TPOCBETWY TTaKETWY
Oedopéviy.

O guvdpounTAg yia va ouveyioel va éxel TpodaBaacn ato diadikTuo UTTopei va eMAEGEl TV evepyoTroinan TpdaBeTou TTakétou Sedopévwy fi va emAEEEl T
OUVEXION TNG TTAOAYNONG PECW OYKOXPEWANG HEXP! TO TEAOG TNG TpéXouaag TIHOAOYIAKAG TEPIGBOU, HE XPEWAT OUUQWVA HE TOV EKAOTOTE TIHOKATAAOYO TNG
COSMOTE.

20.6.3 Me v evepyotroinan g Yrmpeaiag evepyorolgital autopata kai n urnpeaioc COST CONTROL pe v omoia o guvdpopnmg AauBdvel Swpeav
evnuepwTIKA ypamTd pnvipata (SMS) érav karavahwael 10 80% kai 10 100% g evowpatwpévng xpAong dedopuévwy Tou TTpoypauuaTog f g Tpdabetng
utinpeaiag dedopévwy TTou EXEI EvepyoTToinuévn atn alvdean Tou. Z1a pnviuata TepihapBaverar kai ouvdean (link) yia mpdéapacn oty €18ikr 1gTooeAida
NG YTnpeoiag.

20.6.4 H urnpeaia COST CONTROL mrapapével evepyotroinpévn kai PETA Tnv ammevepyottoinan me Ympeaiag atoug auvdpountés OIKIaKWY TTPoypau LATwv
QuwvA¢ kai Mobile Internet, eviy o1 ouvdpounTéG eTaipiKwWY  TIPOYPaPATWY  @wvAg Kai Mobile Internet Ba mpémer va emAéCouv T Siatipnon 1
amevepyotoinan g utnpeaiag COST CONTROL.

20.6.5 H evnuépwaon pe ypamtd unvopara oto 80% kai ato 100%, péow e urnpeaiag COST CONTROL, evdéxetal va TTapéxeTal e MIKpr KaBuaTeépnon
avahoya pe My evnuépwan Twv guatnuatwy g COSMOTE yia my karavdAwan tou opiou Tou 80% kai Tou 100% Tng evowuatwuévng Xprong.

Ta evnuepwTikG unvopaTa g utnpeaiag Ba amoaTéMovtal 6Ao 10 24wpo. AleukpiviGetal 6T g€ guakeuég TUTToU Smart Phone n karavaiwan tou 80% kai
Tou 100% TG evowpatwuévng xprong Twv dwpedv MB evdéxeTal va yivel KATA TV NPEPOUNVIa KaI WA TNG auToPaTng aUvOEaNS TwV TUXOV EYKATECTNUEVWY
eQappoywv (6Twg Kaipdg, véa, e-mail K.a.) OTIC aVWTEPW GUOKEUES.

20.6.6 X mepiTTWON OUVOPOUNTWY HE TIPOYPOUPA XWPIiG evowdaTwiévn xpron Oedouévwv A evepyny TPOCBETN utnpeaia dedopévwy, €QOTOV 0
ouvdpopntig TTpoaTradiael va honynBei ato diadiktuo, péow Tou dikTuou NG COSMOTE Ba avakareuBivetar autépata atny 1gToceAida g YTnpeaiag
kai Ba evnuepwvetar 6T dev Exel diaBéaipa MB yia mpdoBaan ato diadiktuo. O guvdpopnTAg yia va amoktiael Tpdafacn aTo diadiktuo Ba Tpémel va
emAEEel v evepyotroinan TPAaBeTou TTakETOU dedopEVWV PETW TNG YTTNPETIAG.

20.6.7 AigukpiviCetar €mmiong, o1 €QOTOV 0 auvOpounTAG TTAONYEiTal a€ aeAideg e To TTPwWTOKoAO acaleiag https f kdver xprion internet applications 1
video/audio streaming, n COSMOTE 0gv €xel Tnv TeXVIKR duvardTnTa va Tov avakareuBuvel autéuara atnv I0TogeAida TG YTnpeaiag Peta Ty karavaiwaon
NG EVOWUATWHEVNG XPrONG deDOpEVWV.

20.6.8 v TEPITITWON AUTH WOTOCO, PETA TV KATAVAAWGT TNG evowpaTwuévng xpriang dedouévwy Ba yivetar autduatn diakoth Tng Tpdapaang g
oUvdeang Tou aTo diadikTuo kai 0 guvdpountis Ba AauBdvel 1o ypamTd prvupa e utnpeeaiag COST CONTROL mou mepiéxel kai auvdean (link) yia
TpooBacn atnv 181K 10TooeAida TG YTINpeTiag.

20.6.9 Acite oty 10T00€Aida TG YTnpeoiag ato www.cosmote.gr avaAuTikéG TTANPoQopieS yia TIG €INOYEG Xpriong dedopévwy, TTou Trapéxovial avd
TIEQITITWON Y10 CUVOPOUNTEG OIKIKWV/ETAIPIKWY TTPOYPAPHATWY QuvAS kal Mobile Internet oty Ympeaia.

21. EIAIKOI OPOI YNMHPEZIAZ DRIVING PERFORMANCE

21.1. Me mv Ymnpeoia DRIVING PERFORMANCE BASIC kai DRIVING PERFORMANCE BASIC PLUS n COSMOTE mapéxel atov Zuvdpounth
ohokAnpwpévn Auon TnAePaTIKAG yia TV dlaxeipion aTtéhou oxnudtwy . H Ytnpeoia mepihauPavel @ a) auvoeon KivnTAG TNAEQWVIAG PE EVOWPATWHEVO
dwpedv byko dedopévwy 35MB, ) Aoyiopikd dopu@opikol evioTTIGUOU Kal diayeipiong OTOAOU OXNUATWY, GUNGWVA HE Ta ETTIUEPOUG XAPAKTNPIOTIKA TwV
Tpoypapudrwy Basic kai PLUS, y) Tapoyr) 60pu@opikol eotrAIgHoU TNAEHATIKAG (EQEEHS «EEOTTAIoNOGY) TToU TrEPIAaUBAVEI : i)eyKeKpIUEVOU TUTTOU CUCKEUN
yewevtommopou GPS pe duvardmta evowpdtwaong Kaptag Kivatig ThAepwviag SIM kan i) 18Ik cuokeur| ameikéviong oupBaviwv(“DMAS”) otnv kauTiva
TOU OXAMATOG .

21.2. O1 Ymmpeaieg Driving Performance kai Driving Performance PLUS mapéxouv : evnuépwon odnyoU yia TepIOTaTIKA un ac@aloug odiynong (Tr.x
QTOTOWEG OTPOYEG, aTOTOMN ETITAXUVON, OTTOTOPO QpevApIoud, utrépBacn opiou TaxUmTag), duvatdtnTa yid TNV BIAXEIPION OF TTPAYMATIKO XPOVO Tou
oToAoU Twv oxnudTwy pe ameikévion oe Xapteg Google kai avaAuTikég avagopég dpactnpidmrag, ékdoan avagopwy (KPIs) pe Ta xapaktnpioTIKA 0dnyIKAS
OUTIEPIQOPA 0dNYWY, EQAPHOYAG KavOVWY AsiToupyiag kai uean evnuépwan amokAioewv, cuaxéTiong odnyoU pe GXnua kai TpayparotoinBév popoAdyio,
dlao0vdean pe TpiTa emixeipnalaka cuotiuara (back office systems), cOvdeon pe emmAéov aioOnTpeg(Tr.X. Beppokpaaciag, Bupwy, Tavikol KTA) Yéow g
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diadikTuakng epappoyig. H Ympeaia Driving Performance PLUS mapéxel emmAéov AeimoupyikdtnTeg, OTTWG EVUEPWOEIS YIO TV UTIEPBACT Opiou GTPOPWY
Kivnmpa, ™ @Bopd cuaThuarog mEdNaNg, T diakuuavan ¢ BEpUoKPATiag Tou KivnTApa, To NAEKTPIKG KUKAWHO TOU QUTOKIVATOU, TN AEIToupyia kal v
KOTAOTACN TOU GUUTTAEKTN Kal Tou KiBwTiou TaxuthTwy (Tepiaadtepeg mAnpogopies URL)

21.3. O E¢omhiopég eykabiotarar ota oxruata Tou Zuvdpopnti amd e¢ouaiodotnuévo auvepydm ng COSMOTE |, olUpgwva pe Toug 6poug EEXWPIOTAG
oupgwviag petatl Tou ZuvdpounTr Kal Tou e§ouaiodotnuévou auvepyaTn Kai auvodeleTtal amod eyyinan kaAig Aermoupyiag didpkeiag duo (2) eTwv, amd v
nUEPOUNVia eyKatdoTaon 1o OXNMA.

21.4. Kata v S1apkeia 10x00g TG eyyunang, n COSMOTE umoypeoUTal va avTiKkaBIoTd i emioKeuadel eEAaTTwuaTiKG TpAuaTta Tou E§omAiopol, petd amo
¢yypaon idomoinan g amd Tov ZuvdpopnTr, £¢' 6oov n BAGRN dev Exel TpokAnBei amd kakn xpnon A amoé eméppacn otov EComAiond Tpoowmwy pn
e¢ouaiodotnuévwy amd v COSMOTE. H COSMOTE pnré amaAAdoaetar amd kabe eubivn ae Tepimmwaon KakAg AciToupyiag Tou eEommAiopol Tou ogeiAeTal
oTIG TapaTavw artieg. H eyyinan Tou rapdvrog dpBpou TrepiAauPaver epyaaicg amokardaTacng kai EMOKEUAG, TTou TrapéxovTal kard Tig wpeg 08.00-16.00
amd Aeutépa  €wg kai Mapaokeury (TAnv emonfuwy apyiwy) oTig eykatacTaoelg g COSMOTE A/kal OTIG eykaTaOTACEIS Twv €50UTIOD0TNUEVWV
OUVEPYOTWY TNG. Z€ TIEPITITWAT TIOU 0 XUvOPOUNTAG EMBULEI TNV TTAPOX Twv WG Gvw UTIMPECIWV EKTAG TOU £pyaaiuou wpapiou i o TomoBeaia Tou Ba
utrodeiyBei amod autdv, Bapuvetar pe To kdaTog autwy, 6Twg Ba TTpoadiopiatei amd mv COSMOTE.

21.5. Ta mv mpdéoPaon omv Ytmpeaia o Zuvdpountig Aappavel amd myv COSMOTE mpoowikoUg KwdikoUg, Toug 0Troioug dUvaTal va TPOTIOTTOIE
omoredAmote. O ZuvdpounTig @épel aTTOKAEIOTIKG TV €uBUVN yia TV XprAan kai Siaxeipion Twv TAnpogopiwv TG YTMpeaiag kal v ag@aAi Tipnan Twv
TIPOCWTTIKWY KWOIKWY TTpdapaang.

21.6. O ZuvdpounTAg utroxpeoUTal Kal GEPEI ATTOKAEITTIKG TV €UBUVN va evNUEPWOE TOUG 0dNyoUg Twv oxnudtwy, oTa otoia eykabiaTd Tov EEomAiopo, yia
TV XpAoN Kal T XapaKTNPIOTIKA TG YTNPeaiag, 18iwg yia TNV €Qapuoyn YEWEVTOTTIGUOU Kal TIG ava@opég 0dnyIKAG CUUTIEPIPOPAS ,KaBws Kal yia
oXeTIk emegepyacia Twv avrioToixwv mAnpogopiwv amd v COSMOTE A amé efouaiodotnuévo auvepydrn TG, Kar €vioAr Kai yia Aoyapiacud Tou
ZuvdpounTh, wg Kal va eEao@ahioel, 6Tou amaiteital, TV ouykatabeor toug. O Zuvdpountig utoxpeolTal va xpnalyomolei Ty YTmpeaoia kai Tov
E¢omAhigud alpewva e toug apdvreg 6poug Kal ae KaBe TepitTTwan Katd Tpémo gUvvouo, 18iwg oUewva e TV vopoBeaia yia v TpoaTtadia g
TIPOCWTTIKATNTAG KOl Twv Oedopévwy TIPOoWTTIKOU ¥apakTthpa kai amaArdaael pnra v COSMOTE amd kaBe euBuvn yia v amokardaTacn kae {nuiag
TT0U QUVOEETAI 1) aTToppéel aTTd TV XpAon TG YTnpeaiag A/kar Tou EEomAiopol katd Trapapaaon Tou Trapdviog dpbpou.

21.7 H Ympeaia Tapéxetal pe eyyunpévo moaoaTo diaBeaipotnrag 99,8% ot emaia Baan. £1o xpovo autd dev mepihaupavovtal xpdvol Tou ogeilovTal ae
Tpoypapuaniopévn ouvtipnon i avapabuion tou cuotApatog. O evnuepwaelg Aoyiopikol / avafabuioelg Tpayuarotmololvial gUUQwva [E TovV
mpoypapuanioud mg COSMOTE kai avakoivivovtal gTov ZuvdpounT TouhdyiaTov 24 wpeg vwpitepa. O1 xpdvor aduvapiag mpdapaang ato aloTNUA, WG
aTmoTéAea A TIPOYpaupaTIoPéVNG/avakovwuévng S1akoTmG TG Asimoupyiag, dev TepiAappavovial aTov eyyunuévo oaoaTo diabeaipomrag. Or avapabpioeig
TToU €TnpPEAdouv Tn Asioupyia Tou cuaTApaTog yivovtal guvhBwg 2-4 gopés To xpdvo. Evnuepwoeis / avaBabuioeig ou gival amapaitTeg yia Adyoug
ao@aAeiag Tou ouaThuarog A/kai Twv dikTiwv Tng COSMOTE pmopei va €papuocTolv OTToIadATIOTE GTIyWA.

21.8. T'ia Toug TTpWTOUG 6 Prveg, To pnviaio Trayio yia Tig YTmpeaieg Driving Performance Basic & PLUS avtioToiyei o€ 57,4635€.

I'a Toug emdpevoug priveg Tapapovng oy Ymmpeaia Driving Performance Basic 1o pnviaio mayio ivai 29,235729€ kai yia v Ymnpeaia Driving Performance
PLUS 43,3497€. O1 Tigég oupmepiAauBavouv QIA.

21.9. H Ymnpeoia eivar dia8éoiun atov Zuvdpounth amd Tnv nuepopnvia eykatdotaong Tou E¢omAiopou. H mapapetpomoinon tou E¢omhiopol yia v
EVEPYOTTOINGN TG OUVAETNG, WG KaI N TIWOAGYNan auTAg, Eekivouv amd Tnv nuepounvia mou kabopidetal n auvavinan Je Tov E0UaIodoTNPEVO CUVEPYATN TG
COSMOTE yia mv eykatdaTaong Tou E¢omAiopod oxAuara Tou ZuvdpopnTr]. AvefapTATwG TG nuepopnviag evepyoroinang , o ZuvdpounTAg dikaiolTal
0AOKANPO TO pnviaio dwpedv Gyko dedoPEVWY EVaVTI TOU pnvidiou Trayiou , CUP@WVA Ue Tov I0XUOVTA TIHOKATAAOYO TNG UTTNPETIAG.

21.10. EGv o dwpedv evowuatwpévog 6yKog xpriang dedopévwy dev katavaAwdei péoa oTo prAva TIHOAGYNaNG OToV OTToi0 VTIOTOIXE, TO UTIOAOITTO  dgv
pETAQEPETAI O ETTOPEVO TIMOAOYIOKG Prva. H Xpéwan Tou dykou dedopévwy yivetal ava KB pe ehdyiotn xpéwaon 1 KB.

21.11. Na mv xpAon Tng YTnpeaiag oTo e§wTepikG ITXU0UV 01 Xpewael§ Trepiaywyng PAael Tou ekdaToTe IoxuovTa TiHokataAdyou Tng COSMOTE. H xprion
auTh dev TpoaUETPATal OTOV dWPEAV BYKO DEBOPEVWV.

21.12. H Ymnpeoia amaldooetal amé 10 TéAog Zuvdpopntwv Kivntig TnAepwviag yia Tig utnpeaieg petddoong dedopévwy. Xpron g alvdeong yia
amoaToAr) /AN ypaTTwy unvupdrwy Baplvetal he TEAn Zuvdpountwy KivntAg TnAepwviag yia To Togd TTou avTigToIXei aTnv Xprian auth.

21.13. H mapoUoa aluBacn éxel adpiom didipkeia Y 24pnvn 6éapeuan, yia Tnv eAaxiom didipkeia Tapauovig atny YTmpeaia . Ma Tnv karayyeAia g Tpiv
amd mv mapodo Tng eAAYIOTNG SIAPKEIAG TIAPANOVAG Kal yia Ty amopeiwan g agiag Tou emdotnBéviog EEomAiopol 1gxUouv o1 yevikoi dpol TTapoxig
utmpeaiwv Tng COSMOTE O ZuvdpountAg amodéxeTal kal guvaivei 6Tl yia Tnv Tapoxr ¢ YTmpeaiag : a) eival amapaitnto va dnAwbolv TaToixeia
TQUTOTTOINGNG TOU ZUVSPOWNTH f TOU VOWiIUOU EKTTPOCWTIOU Kal Ta gToixeia TG kaptag SIM, ata guoTiuata Twv €§oUaIodOTUEVWY GUVEPYOTWY TNG
COSMOTE Tou eumrAékovTal oTnv €EuTmpéman g cuvarAakTIKAG oxéang B) deGopéva yewevToTiapol Tou ZuvdpounT Tou Trapdyovtal katd Ty XpARon
g YTmpeaiag ivai duvatd , kara Ty Sidpkela 10x00g TG Tapoloag, va Kataypagovial oTa GUGTAPATA £60UaIod0TNUEVWY TPITWYV, TIOU GuvEPYAlovTal e
v COSMOTE vyia mv mapox ¢ Ymmpeoiag. Ta Oedopéva kataypdgovial — kwdIKoToinuéva, pe KOTAANAEG TexvIKEG Wweudwvupotoinang A
KpuTIToypaenaong, Xwpig Tnv SuvatéTnTa TAUTOTIOINGNG/AVayVWPIoNG Twy TEAIKWY XpNoTwv NG YTNpeaiag aToug omoioug avTigtolyolv Ta dedopéva
yewypagikng 6éang kar diaypdgovTal LETd TV AAEn TG TTapolaag aUupaacng.

22. EIAIKOI OPOI YIHPEZIAEL e-Fuel Management a6 Tnv COSMOTE

H Ymnpeoia mapéxetar alugwva pe Toug mapakdatw Mevikols Opoug, v Aitnon-Ziupaacn, 6Aa 8¢ Ta Tapamavw Keiheva guvioTouv pia eviaia oupeuwvia.
TupmAnpwyarikd, n auvdean kivntig MAepwviag digmetar amod Toug Mevikoug dpoug Mapoxrs Ymnpeoiwv COSMOTE mou €xel amodeyBei 0 Zuvdpountig He
v utroBoAr| Kai uToypagn avriatoixng Aitnang Tou.

22.1 H Ymnpeoia ameuBivetar atoug etaipikots meddteg COSMOTE kai mapéxel oAokAnpwpévn AUan TAEPaTIKAG yia Ty diayeipion aToAou oxnudrwy Kai
Tov éAeyxo NG katavaAwaong Kauaigou ata oxnAuata Tou Xuvdpopntd. H Ymnpeoia mepidapBdver @ a) alvdean kivntig TnAe@wviag*COSMOTE” e
evowpaTwlEVO dwpeav pnviaio dyko dedopévwy 50MB/kapta SIM B) adeia mpdaBaong kai xpAong T TAATEOPHAG  (€@egng «TMAaTdpuay) y) TTapoxn
TepUaTIKOU €§0TTAITHOU pe AoyIopIKG TNAEOTIKAG pe duvatdtnTa SlapnxavikAg EmKoIvwviag, dUo TUTTwV P 1 Xwpig aioBnTipa kauaipwv(«ESoTAIgNOGY). ©)
adeIa xpong Tou AYIGUIKOU TNAEHATIKAG TTOU evowuatwveTal atov EEomAIoo.

22.2 H Ymnpeoia Baoiletal oty diapnyaviki emkoivwvia (M2M) petagt tou E¢omAiopol kai g MAatedppag. Méow tng amoaToArg 6edopévwy amd tov
E¢omAiguéd oty MAatgdpua 0 Zuvdpopntig duvaral va eEayel avapopég yia TNV KatavaAwan Kauaiywy, Ty Kivnan Twv oxNUATWY Kai ToV YEwypagiko
EVTOTTIOUS aUTWV.

22.3. H Ymnpeoia kai givar diaBEaiun otov ZuvdpopnTh amod TV nuepopnvia eykaraoTacng Tou E¢omAiopou. H mapaperpotoinon tou E¢omAiouou yia my
EVEPYOTTOINGN TG OUVAETNG, WG KAl N TIWoAGYnan autAg, &ekivouv amd Tnv nuepounvia ou KaBopidetal n guvavinan pe Tov eE0uaiodoTNUEVO TUVEPYATN TNG
COSMOTE yia v eykatdaoTacn Tou E¢ommAicuol oxfpaTa Tou ZuvdpounTr|, GUUGWVA e Ta 0pICOUEVA GTOUG TTAPBVTEG OPOUG.

22.4. O Zuvdpopnmg amoktd mpoapacn oty MAaredpua amd v diadiktuakn SielBuvan : https://e-fuelmanagement.gr oia GAAN S1elBuvan opioer aTo
péMov n COSMOTE . MNa mv mpéoBacn oty MAaredpua o Zuvdpountis AapBavel amd mv COSMOTE mpoowikoUs kwdikoUg username/password,. O
ZuvopopnTAS GEPEI ATTOKAEIOTIKG TNV €UBUVN YIa NV ACQAAR TAPNON TWV TTPOCWTTIKWY KWAIKWY TPOoRacng Kai yia KABe evépyeia TTOU TIPAYUATOTIOIEITAI g
TNV XPAON QUTWY. ZE TIEPITITWOT ATTWAEIAG TWV KWAIKWY , N MAaT@épua TPOTPEPEI auTopaTOTTOINUEVN AEITOUPYia aVAKTNONG KWAIKWV.
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22.5. H NAatgopua mapéxer aTov Zuvopountn Ty duvatdtnta va §ayel avagopés Trou e Baan Ta dedopéva ou amoaTéAovtal amd Tov EEomAioud yia Tig
TTOPAKATW EVOTNTES:

e Avagopd KIVigewV Kaugipou ae oxéon pe Ta SlavuBévta IANIOpETPA.

e JUVEXH), QUTOUATN KATAYpar TNG TTOCOTNTAG TOU KAUGiuou aTo viemagiTo. Mpoadiopiletal Kabe diogopotroinan 0Ty TToaOTNTA TOU KAUTiHOoU, O€

oxéon pe Ta XINOWETPA, TNV XPOVIKA aTIyuA Kai Tnv BEan Tou oxApaTog Tévw aTo XApTn.

e Y& ouvduaoud pe Ta XINidueTpa Kai v Tax0TNTO TOU OXAMATOG, WTTopei va utroAoyioBei e OXeTIKA akpifeia n katavaAwon kauaiyou.
MapakoAoUBnan oxnUATWY O€ TPAYHATIKG XPOVO Kal avaAuTIKEG avapopég SpaaTnpIoTTag
Emommikr ameikévian dpopoAoyiou kai atdoewy ae xapteg Google.
Eioaywyr, TapapeTpotmoinon anueiwv evoiagépovTog OTIwG e1oaywyr TrEAaToloyiou.
AvvarétnTa mpoadrkng emimAéov aigBnmpwy (Avolypa TopTag, Beppokpaaia @opTtiou, AciToupyia unxavng )
Auvardtnta g160mmoinang péow email yia TepITTwoEIG 6Twg utépBaan TaxuTnTag.

e Aiayeipion g karaaTaon eidotmoiaewy (véa, empBefaiwon, emavetétaon)
MepioadTepeg TANPOPOPIES YIa TIG AEITOUPYIKOTNTEG KA TO XOPAKTNPIOTIKA TNG YTINPETIAg UTTAPXOUV OTO NAEKTPOVIKO EYXEIPIBIO XPpriaNG TToU TTAPEXETAI ATTO
v COSMOTE.
22.6. O E¢omhiouodg eykaBioTaral ata oxfuata Tou Zuvdpopnt) amd efouaiodompévo auvepydm g COSMOTE, alUpguwva he Toug 6poug EexwpIoTAS
oupgwviag petatd Tou XuvdpounTr Kail Tou e§ouaiodotnuévou auvepyaTn Kai auvodeletal amod eyyinan kaAig Aermoupyiag didpkeiag duo (2) eTwv, amo v
nUEPOUNVia eyKatdaTaon 1o OXNMA.
22.7. Avahoya e Tov TUTTO TOU OXKATOS KaI CUNQUWVA LE TIG TTPodIaypa@Eg TTou kabopidovtal aTmd Tov KATAoKEUAaTH, he Baan To povtéAo Kai 1o €10¢  1ng
KukAogopiag, n péTpnaon TG KatavaAwaong KAuCiuwy Kai Tng oTABNG KAUTiou PTTOPET va Yivel pe:

e  Etomhiopo mou auvdéetar ato CAN BUS Tou oxripaTog (emaywyikd, xwpig yaABaviki emagr)

o Efomhiopd pe aigbnmipa kauaiywy TTou TTPOCapuodeTal aTo GAOTEP Tou VIEMO(ITou Tou. H péTpnon kauciuwy péow Tou GAOTEP TOU OXANATOG,

dev utmopei va epapuoaTei ae oxAuara e duo pedepPoudip.

O1 c1o8NTPES Kauaipwy evagxeTal va unv eival amdAuta akpiBeig kal n amédoar] Toug eEapTaTal amd Tnv KataaTtaon Tou KaBe oxpatog. To amotéAeaua g
pETPNONG pTTOpEi va emmpeadetal amd mapdyovieg 6Twg n KAion tou dpduou, n karaaTaan Kai Asitoupyia Tou opydvou EvOeEIEng, Kal n KaraaTaon Tou
@hotép. O Zuvdpounmig ummopei eUkoAa va evroilel Tig emdpacels autég ata diaypauuara g Ymnpeaiag. O petpAoeis mpémel va afloAoyolvtal pe
TIPOCOXH).
22.8. Kard v didpkeia 1ox0og TG eyyonong tou E¢omAiouol, n COSMOTE umoxpeoUTal va avTikaBioTd A emioKeUadel eAaTTwuaTIKG TUAPaATa TOu
E¢omAhigpou, peta amé éyypaon eidomoinan g amd Tov Zuvdpounth, €¢° 60ov n BAGRN dev £xel pokAnBei amd Kakn xprion f amé eméupacn oTov
E¢omAigué mpoowmwy pn eouaiodotnuévwy amd Tnv COSMOTE. H COSMOTE pnra amaAdoaetar amo kGbe euBuvn ag Tepimmwan Kakng Aeiroupyiag Tou
E¢omAigpou Tmou ogeileTal aTig Tapamavw aitieg. H eyyunan Tou rapdvTog apBpou TepIAapBdvel epyaaieg amokaraaTaong Kai ETOKEURG, TTOU TTAapEXOVTal
kata Tig wpeg 08.00-16.00 amd Acutépa €wg kai Mapaokeur (TAnv emaonuwy apyiwv) oTig eykaraotdoeig Tng COSMOTE r/kai OTIG yKOTAOTATEIG TwV
€€0UTI0B0TNUEVIIV GUVEPYATWY TNG. Z€ TTEPITITWON TTOU 0 LUVOPOUNTAG ETIBULEI TNV TTAPOXT TWV WG Avw UTTNPETIWY EKTOS TOU EPYATiOU wpapiou A Ot
TomroBeaia ou Ba uodeixBei ammd autdy, Bapuvetal pe 1o k6aTog autwy, oTwgs Ba TpoadiopiaTei amé v COSMOTE.
22.9. H Ymmpeoia mrapéxeTtal ge eyyunpévo mooooTd diaBeaiudtnrag 99,8% oe emaia Baan. Z1o xpdvo autd dev epihapBavovTal xpovol Tou opeilovtal o€
Tpoypapuaniopévn ouvtipnon i avapabuion tou cguotAparog. O1 evnuepwaoels AoyigpikoU / avaBabuioelg mTpayuarotoiolvial GUUQWVA HE TOV
mpoypapuanioud mg COSMOTE kai avakoivivovtal gTov ZuvdpounT TouhdyiaTov 24 wpeg vwpitepa. O1 xpdvor aduvapiag mpdapaang aTto loTNUA, WG
ammoTéAeapa TTpoypaupaTIopévng/avakoivwuévng B1akoTmg TG Asitoupyiag, dev mepiAappavovial oTov eyyunpévo TooooTd diaBeaiudtrag. Or avaBabuioeig
TToU €TNPEAdouv TN Asimoupyia Tou cuaTApaTog yivovtal guvhBwg 2-4 gopés To xpdvo. Evnuepwoeis / avaBabuioeig ou givar amapaimTeg yia Adyoug
ao@aAeiag Tou auaTthuarog A/kar Twv dikTiwv Tng COSMOTE pmopei va epapuoaTolv oTmoIadATioTe aTiyun.
22.10. O ZuvdpounTAg utroxpeolTal Kol GEPEI OTTOKAEITTIKG TNV EUBUVN va evnePWaE! Toug 0dnyougs Twv oxnudTwy, oTa otoia eykabiaTa Tov E¢omAioud, yia
TNV XPAON KaI Ta XAPAKTNPIGTIKA TG YTMpeaiag, 18iwg yia TNy papuoyn YEWEVTOTIGHOU Kal TIS avapopég katavaAwang Kauaiyou, KaBuwg Kai yia Tn OXETIKA
emegepyaaia Twv avrigroigwy mAnpogopiwv amé v COSMOTE A amd eouaiodotnuévo auvepydm Tng, KT evIoAr kai yia Aoyapiagud Tou Zuvdpounth, wg
kal va e€ac@alioel, dmou amaiteital, TV pnT A/kar Eyypagen cuykardBean Toug. O Zuvdpountig utoxpeoUTal va XpnoIUoTIoiEl TNV YTmpeaia kai Tov
E¢omhioud alpgwva e Toug Trapdvreg 6poug Kai ae KaBe Tepittwan katd 1pdmo glvvopo, 10iwg oUNewva pe TNV vouoBeaia yia Tnv TpoaTagia g
TIPOCWTTIKATNTAG KaI Twv Oedopévwy TIPOCWTTIKOU XapakTthpa kai amaAdoaer pnrd nv COSMOTE amé kaBe eubuvn yia v amokardaTacn kabe {nuiag
TT0U OUVOEETAI 1) aTToppéel aTTd TV XpAan TG Ympeaiag A/kar Tou EEomAigpol katd mapdBaaon Tou Trapdviog dpdpou.

22.11. H NMAatedppa, o1 EQapUoYEG, TO TIEPIEXOUEVO, TO YPOPIKA, O ATTEIKOVIOEIG, AEITOUPYIEG Kal ETTIMEPOUG OTOIXEID TTOU EVOWHATWVOVTal 0TNV MAATeOpUa
kai 10 Aoyiopik6 Tou E€omAiopoU amoteAolv 18iokTnaia Twv vopipwy SikaloUxwv Toug kai TpoaTatedovtal, Yetal aMwy, améd Tig diatdeig yia v
TIpoCTagia TG TIVEUPATIKAG Kal Blounxavikig 18loktnaiag. MNa v mpoéoBacn atnv MAatedppa kai Tnv xpRon e Ymnpeaiag, n COSMOTE mapéxel atov
YuvdpounTh pia un atmokAeIoTIKA GdEIa XpAONG Tou avtiaTolyou AoyIoUIKOU, atmokAEITTIKG yia xpAon amé Tov ZuvdpounTh kai Tuxov e¢ouaiodotnuévoug amd
auTtév XpAOTEG, yia TO XPovIkd SIaaTnua 1ax0og TG Trapouaag. O Zuvdpopnmg dev EMITPETETAI va TTPofEi O€ PeTamwAnan g YTnpeaiag, Tapaxwpenan g
XPAONG TNG O€ TPITOUG, AVTIYPAYK|, avatapaywyr, aTogupTTiean Tou AoyIGHIKOU i KTAON Tou Trnyaiou KWAIKa, 1) Tou Trepiexopévou Tng MAatedppag —tmAnv
Twv SedOPEVWY Kal TTANPOPOPILWY TToU 0 iB10G KaTaxwpei fi/kal dnuioupyei- wg Kal n Ue 0TToIOVOATIOTE TPOTTO TTapaxwpnan g mpooBaang otnv MAatedpua,
TO TTEPIEXOHEVO Kl TIC EQAPLOYEG TNG, EV OAW A €V UEPEI OE TPITOUG , TIEPAV TWV TUXOV £EOUCIOBOTNUEVWY XPNOTWV.

22.12. H miyoAdynan mpayuarotroieital pe Béon Tov apiBué kaptwv SIM pnviaiwg.

LTV TIEPITITWOT TTOU 0 dwpPEAV EVOWPATWUEVOS OyKog Xpriong dedopévwy dev Katavahwbei péoa aTo prva TIHOAGYNaNG OTov 0TT0i0 AVTIOTOIXE, TO UTTGAOITTO
Oev peTa@épetal ag eMOPEVO TIoAoyIOKS prva. H xpéwaon Tou Gykou dedopévwy yivetal ava KB/ouvdeon pe eAaxiomn xpéwon 1 KB. AvetaptAtwg Tng
nuepopnviag evepyotroinong 1 Abong Tng Tapouoag, o ZuvdpounTig dikaioUtal oAdkAnpo To unviaio dwpedv dyko dedopévwy EvavTi Tou pnviaiou Tayiou ,
oUpQWva Pe Tov IoXUOVTa TIOKATAAoYo TG YTnpeaiag.

Ma mv xpion e Ymmpeaiag a1o e¢wtepikd 10XU0UV O XPEWOEIS TIEPIAYWYAS BACEI Tou eKAaToTe Iy UovTa TijokaTtaAdyou Thg COSMOTE. H xprion auth
dev TIpoaUETPATal OTOV dWPEAV BYKO BEBOUEVWV.

H Ymnpeaia amaAAacoetal amd 10 Téhog Zuvdpountwv Kivnthig TnAepwviag yia Tig utnpeaicg perddoang dedouévwv. XpAan g oUvOEaNG Yia amoaToAr
IMjYN ypamTwv pnvupaTtwy Baplverar pe TEAn ZuvdpopnTwy Kivntrig ThAepwviag yia 1o TTooO TTOU QVTIGTOIKEN OTNV XPron auTh.

22.13. H mapouoa aUuBacn £xel adpiotn didpkeia pe 24unvn 6éopeuan, yia v eAaxIoTn didpkeia Tapapovig oy Ynpeaia . MNa v karayyeAia g mpiv
amé v mapodo TG eAAXIOTNG BIAPKEING TTApAPOVAG Kal yia TV amopeiwan Tng agiag Tou emdomBéviog ECoTAIGUOU 10XUOUV 01 YEVIKOI OpOI TTOPOXAS
utnpeoiwv Tng COSMOTE.

22.14. Na mv Auon, katayyehia, poowpiviy diakotn 1ox0ouv or Mevikoi Opor mapoyng Ymmpeaiwv g COSMOTE. Kard m S16pKeia TNG TTPOCWPIVAG
dlakotrg, emépyetal dlakom g cUvdeang COSMOTE kai n petagopds dedopévwv amd Tov E¢omhioud oty MAatedpua dev eival duvarry. Kard mv
SI0pKeIa TNG TTPOOWPIVAG BIAKOTIAG 0 XuvdpounTig diampei pévo 10 dikaiwpa Teplopiopévng Tpdofacng oTi¢ TANpoopieg kal dedopéva TTou EXEl
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amobnkevoel oy MAatoppa, Ta omoia duvaral , pdoov emBupei, va amobnkeloe! ek véou ot SIkd Tou amobnkeuTikG péoa (okAnpd dioko umoAoyioTr,
KAPTEG PVAUNG KOK.) MeTé TV opiaTikr SlakotA ¢ YTmpeaiag, Ta dedopéva Tou ZuvdpopunTr Siaypdgovrarl opiaTiké amd v MAatedppa.

22.15. O ZuvdpopunTAg amodEXETAI KAl GUVAIVET OTI yia TV TTApoxn TG YTnpeaiag:

a) eival amapaitnto va dnAwBouv agToIxeia TaUTOTTOINGNG TOU ZUVOPOMNTA 1) TOU VOUILOU EKTTPOCWITIOU Kal Ta aToIxEia TG KapTag SIM, aT1a guoTthuara Twv
e¢ouaitodotnuévwy auvepyarwyv Thg COSMOTE tou guppetéxouv otV €EUTINPETNON TNG CUVAAAOKTIKAG OXEON,

B) dedopéva yewypagikng BEanG Twv oxNUATWY Tou ZuvdpounTh, TToU TTapPAyovTal Katd Thv Xprion Tng YTmpeaiag eival duvatd , katd v didpkeia 10x00g
¢ Tapoloag, va  karaypd@ovial gTa GUoTAPaTa (servers) egouaiodotnuévwy Tpitwy, Tou ouvepydlovial ye v COSMOTE vyia v mapox mg
Ymnpeaiag. Ta dedopéva yewypa@ikig BEong kataypagovial  ammokASIOTIKA kal Povo KwdIKoTroinuéva, Pe KATAAANAEG TexvikéG weudwvuuotoinong A
KputrToypdenong Xwpig tnv duvardtnta TautoTroinang/avayvwpiong Twv TEAIKWV XpNoTwv TG YTNPETiag, GTouG OToioug  autd avTIoTOIKoUV Kal
diaypagovtal uetd v Ajgn e mapoloag alppaong. Ta auothuara g COSMOTE kai Twv e§ouaiodotnuévwv auvepyatwy Tng Bpiokovtal otnv EAGDa.
Karé ta Aormd , yia 1a Mpoowikd Aedopéva. 1axuouv ol levikoi Opor Mapoynig Ymmpeaiwv COSMOTE.

23. Oikovopikda mpoypdappara COSMOTE loT Sharing

23.1 Ta mpoypapuara COSMOTE loT Data Sharing (e@e€fic Mpoypdupara) mapéxouv evowpatwuévn xpRon dedopévwy (MB), To glvolo TG o Troiag propei
va KatavahwBei amd 6Aeg TIG oUVBETEIG TOU GUVOPOMNTH TTOU aviikouv oty idia opdda Tpoypappdrwy (Group1 f Group?2).

23.2 Ta oikovopIka TTpoypapuara Tou avikouv ato Group1 eival Ta: a) loT Data Sharing 25MB, pe dwpeav evowyatwyévn xpnon 25MB kai pnviaio mayio
4,00€, B) loT Data Sharing 50MB, e dwpeav evowuatwpévn xpnon 50MB kai pnviaio méyio 5,00€, kai y) loT Data Sharing 100MB pe dwpeav
evowpatwyévn xpron 100MB kai pnviaio mayio 6,00€,. Metd Tnv katavaAwaon G EVOWUATWHEVNS XPAONG N XPEWAN OTA AVWTEPW TTPOYPAUMATA AVEPXETA
oe 0,13€/MB. Z1ig Tipég oupmepihappaverar riA.

23.3 Ta oikovopikd Trpoypdpuara rou avikouv 1o Group? eival Ta a) loT Data Sharing 700MB, e dwpedv evowpatwyévn xprian 700MB kai unviaio mayio
10,00€, B) loT Data Sharing 3GB, pe dwpedv evawparwpévn xprion 3GB kai pnviaio mayio 20,00€, kai y) loT Data Sharing 20GB, pe dwpedv evowparwpévn
xpnon 20GB kai unviaio rayio 45,00€. Metd tnv katavaAwaon TG EVOwHaTwWUEVNG XPRaNG N Xpéwan oTa avwtépw Trpoypdpuara avépyeral ae 0,0309€/MB.
Mapadeiyua: Eav évag ouvdpountig €xel evepyes pia ouvdeon loT Data Sharing 50MB,pia 100MB, wia 3GB kai pia 20GB, €xer ouvohika 150MB Ta omoia
pmropoUv va katavaAwBolv amé Tig 2 Tpwreg Kal 23GB T1a ooia umopolv va katavaAwBolv amé Tig aAeg dUo ouvdéaelg. H xpéwan ekTdG Trayiou I0YUEI
META TNV KaTavAAWGON TOU GUVOAOU TNG EVOWHATWLEVNG UNVIaiag Xprong Twv cuvdéaewy g idiag opadag poypaupdtwy (my 150MB amo Tig 2 Tpwreg
ouvdéaeig aTo avwtépw Trapadelypa kal 23GB amo Tig AMeg SUo.

23.4 Ta 6ha ta Mpoypdupata n xpéwan g amoaTtoAic SMS mpog eBvikd diktua eivar 0,1116 €/SMS kai n xpéwaon g amoatoAig SMS mpog diebvr| dikTua
eivar 0,1984 €/SMS. Zrig Tipég mepiAauBaverar GMA.

23.5 Ta mayia Twv Mpoypapudtwy mepidauBavouv PrA 24% kai dev emBalerar TéAog ZuvdpounTwv Kivntig TnAepwviag. To Téog Zuvdpopntwy Kivntig
TnAeowviag empBaAAeTal og TEpITITWAON TTOU Yivel Xpraon Twy utmpeaiwv SMS, GPRS WAP, DATA/FAX.

23.6 H oykoxpéwan yia Tnv mhorynan ato diadikTuo yiveral avd KByte, e eAdxiam xpéwan 1o 1 KByte ava aOvdean (1 MByte = 1.024 KBytes).

23.7 Xe mepitwan Tou dev eavTAnbei n ouvolikny dwpedv evawpatwpévn pnviaia xpaon (MB) Tng ouddag TrpoypapudTwy, dev UETAQEPETAI OTOV ETTOUEVO
pAVa TIHOAGYNONG.

23.8 Xe kB hoyapiaoud xpewveral TPOKATABOAIKA TO TTAYI0 Tou €TOUEVOU WAva. Ta To Xpovikd OIdoTnua TTou pecoAael amd v evepyotroinan f
QTIEVEPYOTTOINGT TNG OUVEONG pEXP! TNV Nuepopnvia ékdoang Tou eToEVOU Aoyaplacpou, 1, o€ TePITTwan aAAayhg oIKovouIKoU TTPoypAauuaTog, amo Tnv
nuepopnvia aAayrg péxpl v €kdoan Tou EToEVOU Aoyaplacpol, To TTAyI0 TTou XPeWVETal gival avaAoyo Tou Xpovikou autol SIaCTAROTOG, EVW TTAPEXETA
T0 0UVOAO TNG EVOWHATWHEVNG XPAONG .

23.9 Ymmpeaoia Cost Control

a) Zta MNpoypdupara mapéxerar dwpeav n utmpeaia COSMOTE Cost Control (€@egfg YTnpeaia) e v omoia 0 ZuvSpounTAG EVIPEPWVETAI HETW YPATITOU
pnvoparog (SMS) yia v katavaiwan Tou 80% A Tou 100% Tng ouvoAikAg dwpedv unviaiag evowpatwuévng(MB) xprong Twv guvdéaewv g idiag ouddag
TTPOYPAHUATWY.

B)p KchTmejnv evepyotroinan Twv Mpoypaupdrtwy o Zuvdpountig umoxpeoltal va dnAwael éva KIvntd TNAé@wvo emmKoIvwviag ato otmoio Ba Aaufdvel Ta
evnuepwTikG ypamTd unvopara (SMS) ¢ Ymmpeaiag. O Zuvdpountig Ba mpémel va evnuepwvel v COSMOTE yia omoiadimote aAAayry o1o Kivnto
AéQuvo emmikoivwviag. H Ymnpeaia evdéxetal va mapéxetal ue kabuatépnon avéloya pe v evnuépwon Twv cuatnudtwyv g COSMOTE yia mv
karavaAwan Tou opiou Tou 80% 1} Tou 100% Tng evowpaTwpévng XpHang.

y) Ze Tepimwan aMayng nuepopnviag ékdoang Aoyapiacpoul, n YTmpeaia Ba mapéxetal kal TAAI PeT@ TV €kd0CN Tou TTPWTOU Aoyapiaguou amé v
ohokArfpwan A Tnv aAAayn.
) Ze TEPITITWON TTOU O GUVSPONNTAG EvepYOTTOIATEl TNV YTNpeaia evw €xel AN KatavaAwael 10 80% NG GUVOAIKAG SwPedv PnvIaiag EVoWHaTwEVNG
XpPnong Twv cuvdéaewy Tng idiag opddag TpoypapudTwy, n Yrnpeaia Ba 1ebei o€ 1I0XU aTOV ETTOUEVO prva TIHOAGYNONG.
€) H amevepyotmoinan g umnpeaiag pmopei va yivel TNAeguvikd ato 13818 (umoatipitn ETaIPIKWY TEAQTWY).
23.10 Ymnpeaia loT Cut-Off
a) Zra [Mpoypdupara mapéxetal n - duvardmta evepyotroinang g utmpeaiag loT Cut-Off. H Ymnpeoia, petd v karavéAwon g ouvoAikig dwpedv
EVOWHOTWUEVNG pnviaiag xpARongs (MB) Twv ouvdéoewv Tng idiag ouddag TpoypappaTwy, SIOKATITEl Tn XpAon deBOPEVWY O OAEG TIC GUVBEDEIS HEXP! TNV
nuepopnvia ékdoong Tou eméuevou Aoyapiacpou.
B) H evepyotoinan/amevepyomoinan g utnpeaiag umopei va yivel TnAe@wvikd ato 13818 (umoaTipifn eTaIpIKWY TTEAATWV).
23.11 MpdéaoBacn ot geAida diayeipiong Twv guvdéaewv loT Data Sharing
a) Epogov o0 auvdpountig eival eyyeypappévog oy utmpeaia My Cosmote éxel TpoaBaaon aTnv €idikr 10TogeAida yia T diaxeipion Twv ouvdéaewy loT
Sharing ot d1€0Buvan hitps://www.cosmote.gr/managed-iot Trou TTapéxel:
I. - Auvaromta eAéyxou TG Aeitoupyiag Twv auvdEaewy aTo diktuo Tng Cosmote.
Il.  Evnuépwan yia 10 uTIoA0ITTO TG GUVOAIKAG dwpedv Unviaiag evawpatwpévng xprong (MB) Twy auvdéaewy g idiag opadag TPoypauuaTwy aAAd Kai
v katavaAwan dedopévwy Kabe alvdeang.
lIl. Evnuépwan yia mv nuepopnvia ékdoang Tou €méUevoU Aoyapiadpold Kail, GUVETTWG, avavéwang TNG GUVOAIKAG SWPEAV UnvIaiag eVOWUOTWUEVNG
xPnong (MB) Twv auvdéaewy g idiag ouddag TpoypapudTwy.

24. Aitnon - AfAwon MeraBiBaong Zovéeang COSMOTE
24.1.01 katw6r umoypdagovteg Exdoxéag kar Ekxwpnmg/éc mapakaholpe yia mv éykpion g petaBifaong g/ twv olvdeang ouvdégewv ToU
meplypagovtal atov Mivaka A (e@e€ng nfor Zovdean/eig) amod Tov Exxwpnti/ég atov Exkdoxéa, e Tov id10 apiBud kAnang, SnAwvovTag kai amodexouevol Ta
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akdhouba:

24.2. H yetaBipaon tg/wv Zovoeang/ewv Tehei umd v éykpion Tng COSMOTE kai guvTeAeital pe v amodoyr amé v COSMOTE Aitmaong-ZUupaong tou
Ekdoyéa mou ouvutroBdMAeTal pe v rapoUada fi /kai v utrofoAn amd Tov Ekdoxéa GAwv Twv atmmraimtoUuevwy aToixeiwv (Tr.X. utrelBuvn dRAwan KAT).
24.3.2¢ mepimwon mou n COSMOTE dev eykpivel v petaBifaon yia omolovormote Adyo n ZOuPacon Tou/twv  Exxwpnm/wv pe mv COSMOTE
e€akohoubei va 1oy Uel.

24.4. O1 Exxwpntég 6a mpoPoulv ae Guean e€0QAnon OAwv Twv ekkpepwv o@eldwv Tou Tpog TV COSMOTE apéowg petd Ty KOO TWV OXETIKWY
Aoyaplaouwy.

24.5. O1 Exywpntég kar o Exdoyéag eubivovTal €1g 0AdkANpo yia Tuxév oikovopikég amaimoelg Tng COSMOTE katd twv Exxwpntwv yia utmpeaieg mou
¢xouv TapaoyeBei péxpr v nuepopnvia éykpiong amd v COSMOTE tng petaifaong g Zuvdeang kai o1 omoieg dev €xouv TiHoAoynBei Péxpl TV
NUEPOUNVIa AUTH Y1 OTTOIOVOATIOTE AGYO.

24.6. e TrepiTTwon Tou EkxwpnTAg ival Xpromg KaptoKIvnTAG TNAEQwViag, To TUXGV XpnUaTIKG utréAoiTro A dwpedv xpdvog opiAiag i GAeg rapoxég amd
TNV EVEPYOTTOINGT UTINPETIWV KAPTOKIVNTAG TNAEQuviag diatnpouvTal epdaov o Ekdoxéag Trapapeivel aTo idio Oikovouiké Mpdypapua.

24.7.2¢ mepiTrwon Tou o apiBudg alvdeong  Ekxwpnt avikel og GMo BikTuo KivntAg TnAepwviag, o Exxwpntig dnAwver oT1 €xel uTofdAel aitnon
@opnTétnTag mpog Tnv COSMOTE kai n petaBifaan TeAei utmd v aipean g emITUX0UG SIEKTIEQAIWANG TOU QITAUATOS GOPNTOTNTAS Tou EkywpnTh.

24.8. O Exdoyéag duvaral, kar' emiAoyr Tou, va TTapaAdpel véa kdpta SIM A va apaAdpel v ugiaTapevn kapta SIM Tou Ekxwpnth, epdaov e auTr ival
duvarm n Aeiroupyia g alvdeang aTo dikTuo kai aTo Oikovouikd Mpdypapua s COSMOTE tou Ba emAEEEL.

24.9. O Exdoyéag evraooerar ato Oikovouikd Mpdypapua Tou gival eviaypévn n oUvOean PéXP! OAUEPA (OE TTEPITITWON QOPNTOTNTAG TG OUVOEDNS
Tou Exxwpnt 0 Exdoxéag eviacaeral gto Oikovopikd Mpdypappa g EMAOYRAG TOU) KAl ATTOBEXETAI TOUG BPOUG Kal TIG TIPoUTToBETEIS auToU, YIa TIG OTTOIEG
Exel evnuepwOei amod Tov Ekxwpn. AAayn OikovopikoU Mpoypdpuarog yiveral pévo karomiv éykpiong amé v COSMOTE.

24.10. A6 v ohokArjpwan Tng peTaBifaong o Ekdoxéag utreigEpyetal TARPWS OTa SIKAIWHATA KAl TIG UTTOXPEWOEI TOU EKXWPNTA.

24.11. Xe mepimwon gOvdeong amd petaBifaon 10 MOC6 ™G €mMAOTNONG A EKTTTWang Tayiou avti emddToNng kai n didpkela TG ouuBaong dev
avagépovtal aTnv Aitnon ZouPacn Zivdeong Tou Exkdoxéa 8161 autds Exel evnuepwBei amé Tov EkxwpntA TG avtiaToixng ouvdeong yia 10 1006 g
emddmang, A G EKTTwaong Tayiou avri emdOTNONG i GAANG TTpoopopds, kai T didipkela G oUvETNG, Kal OE TIEPITITWAN TIoU N oUVdEan eival
OPIGHEVOU XPOVOU, VIO TIG ETTITITWAOEIS AT TNV KATAyYeAia QUTAG TTPIV TN GUPTTARPWOT Tou WG dvw opiauévou xpdvou, alpuewva We Ty TTapaypagol .2
g Aitnong 2upBaong Zuvdeang.



