Ei181koi ‘'Opoi kai NMpolnoB&oeig

O1 mapovreg «Eidikoi Opol & Mpoimodéaeign kabe TpoypaupaTog f/Kal UTTNPETIag TTOU avapéPovTal 0TO Trapdv, o€ guvduaoud pe Tnv Aitnon
ZopBaon Zovdeong (e@eéng «Aitnon») orto Aiktuo Kivntig TnAepwviag tng COSMOTE-KINHTEX THAEMIKOINQNIEEZ AE (e@egng
«COSMOTE») Tou Zuvdpounth f/kai Tnv AfAwan Avavéwaong Lovdeong oTo SikTuo KIvnTAG TNAEQwviag (epe§Ag «Avavéwan») Kal TOug
«levikoUg ‘Opoug Mapoxing Ymnpeaiwv COSMOTE» kaBopifouv Toug 6poug Kai TiIG TTPoUTTo0ETEIS XpRONG TWV TTPOYPALHATWV/UTINPETIWY aUTWV
ou éxouv emiheyei | emAeyolv aTo péAAov amd To Zuvdpount péow Tng Aitnong n/kai Tng Avavéwong n/kai Tng AitTnong Tou avrigToiyou
Mpoypduparog/Ymnpeoiag. H COSMOTE d0Uvarail va TpotroTroici Toug rapovreg Eidikolug Opoug kai Mpoimodéasis olppwva pe TRV 10XU0UGA
vopoleaia. v mepimTwon autl n COSMOTE Ba evnuepwvel Toug ouvdpopnTég pe Kade Tpoa@opo TpoTTO.

1. Npoypéappara «COSMOTE Mobile S, M, L, Platinum», «COSMOTE Mobile S MAA, M MAA, L NAA, XL, Gold, Platinum MAA», «COSMOTE Mobile
1500», «COSMOTE Mobile PLUS», «COSMOTE Mobile FAMILY», «COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM», «COSMOTE AmepidpioTa» ,
«COSMOTE Business Mobile Small, Medium, Large, Gold, Platinum», «COSMOTE Business Mobile mpog OAoug», «<COSMOTE Business Mobile
Value», «COSMOTE Business Mobile Amepiopiota pe Internet», «COSMOTE Business Amepiopiota e Internet MAA», «COSMOTE Business
Mobile AtrepiopioTta », «COSMOTE Business Mobile Bagik6», «COSMOTE Business Mobile PLUS», «COSMOTE Business Mobile 100 éwg
5000», «COSMOTE Business 200 MNMAA éwg 1200 MAA» kai «COSMOTE Business Mobile Europe».

1.1. H Owpeav pnviaia xpron mapéxetal povo yia dia xpron. Amayopeletal pntél KGO €UTTOPIKA EKUETAAAEUGN 1 METATIWANGN TWV TIAPEXOHEVWY
utnpeaiwv s COSMOTE péow twv Tpoypapuarwy aupuBoraiou «COSMOTE Mobile S, M, L, Platinum», «COSMOTE Mobile S MAA, M NAA, L MAA,
XL, Gold, Platinum MAA», «COSMOTE 1500», «COSMOTE Mobile PLUS», «COSMOTE Mobile FAMILY», «COSMOTE 20, 25, 35, 45, 55, 65, 100,
PLATINUM», «COSMOTE Amepiopiata» , «COSMOTE Business Mobile Small, Medium, Large, Gold, Platinum», «COSMOTE Business Mobile mpog
Ohougy», «COSMOTE Business Mobile Value», «COSMOTE Business Mobile Amepiopiota pe Internety, «COSMOTE Business AmepiopioTta pe Internet
MAA», «COSMOTE Business Mobile Amepidpiota », «COSMOTE Business Mobile Baoiké», « COSMOTE Business Mobile PLUS», «COSMOTE
Business Mobile 100 ¢éwg 5000», «COSMOTE Business 200 MAA ¢wg 1200 MAA» kai «COSMOTE Business Mobile Europe» g€ 1piToug, Quaikda i
VOUIKQ, TTPOCWTTA.

1.2. H xpnon tou dwpedv xpovou opiAiag f/kar Twv BIvIEOKATEWY, KABWE Kal Twv YPaATITWV UNVUHATWY duvaral va yiveral povo pécw oUuaKeung KIVNTAG
TAeQwviag. Amayopetetal n xprion péow PBX A omoiaadrmote GANG ypapUAG TTou GUVOEETaI e UTTOAOYIOTH HE OKOTIO TNV ekTEAEON peyaAou apiBuou
KMjoewv Quvig kai Bivieo-kAoewv A/kalr Ty amooToAr pey@Aou OyKou Kai TAUTOXPOVNG OTTOCTOAAG YPOTITWY MNVUUATWY. XE TIEQITITWAN TOU O
TuvdpopntAg Kavel xpran Tou Mpoypdupatog péow PBX, A omoiaadAmore GAANG ypaupng mou ouvdéetal e umoAoyioty, n COSMOTE Giampei 10
dIKaiwya va TTpoPei o€ BIaKOTI TTAPOXAG TWV UTINPECIWV TNG.

Me akotd v ampdakot Tapoxn Twv Ymnpeaiwv Acdopévwy Tng COSMOTE, oTo véo oikovopikd Tpoypappa COSMOTE Mobile Platinum epooov o
TuvdpounTig utepPei T unviaia xpron Twv 20GB, n COSMOTE &ikaioUtal va peiwael Tnv Tax0TnTa yia v mhofynan oto Internet oe 1,7Mbps kar’
avwraro 6pio. H Méyiotn Emrpert Mnviaia xprion, agopa otnv mpoéafaan Internet evidg EAAGS0G péaw Tou diktiou Tng COSMOTE

1.3.1. Tha 6keg Tig oeipég oikiakwv Oikovopikwv Mpoypappatwy «COSMOTE 1500», «COSMOTE Mobile PLUS», «COSMOTE 20, 25, 35, 45, 55,
65, 100, PLATINUM», ka1 COSMOTE AmepidpioTa, kGBe auvdpountis Utropei va diatnpei kar' avwraro 6pio péxp! TévTe (5) auvoEaels aTo GUVOAG TOUG.
1.3.2. Na v éviaén ouvdeang o Tpdypapua , «COSMOTE Business Mobile Small, Medium, Large, Gold, Platinum», «COSMOTE Business Mobile
mpog Ohoug», «COSMOTE Business Mobile Value», «COSMOTE Business Mobile Amepiopiata e Internety, «COSMOTE Business AmepiopiaTa e
Internet MAA», «COSMOTE Business Mobile Amepidpiota », « COSMOTE Business Mobile Baciké», «COSMOTE Business Mobile PLUS»,
«COSMOTE Business Mobile 100 ¢wg 5000», «COSMOTE Business 200 MAA éwg 1200 MAA» kai «COSMOTE Business Mobile Europe» amaiteital
TTPONYOUREVWG 0 TTPOadIopPIoHGG Tou GUvTopoU apiBUol KARaNG TG KaBe ouvdeang yia Tnv evdoetaipikn emkoivwvia (VPN). H emihoyA A potromoinan Tou
oUvTopou apiBuoU, yiveral atd Tov ZuvdpopnTr 1 VOUILO EKTTPOCWTTS ToU, ATEAWS Kal OTTOTEDATIOTE.

1.4. Ta mpoypapuara oupPoraiou , «COSMOTE Business Mobile Small, Medium, Large, Gold, Platinum», «COSMOTE Business Mobile mpog
OMoug», «COSMOTE Business Mobile Value», «COSMOTE Business Mobile Amepidpiota pe Internety, « COSMOTE Business AmepiopiaTa pe Internet
MAA», «COSMOTE Business Mobile Amepidpiata », «COSMOTE Business Mobile Bagiké», « COSMOTE Business Mobile PLUS», « COSMOTE
Business Mobile 100 ¢wg 5000», «COSMOTE Business 200 MAA ¢wg 1200 MAA» ka1 « COSMOTE Business Mobile Europe» ameubivovrai o Etaipeieg ,
Anpéaioug Gopeic. Emiong ameuBivovtal ae Atopikég Emixeiprigeig ou diatnpouv Tpelg (3) ouvdéaelg kal avw oTo diktuo Tng COSMOTE, €k Twv omoiwy
ol (2) TouhayiaTov gival guvdEaeig oupBolaiou QuVIG.

1.5. Me v évialn olOvdeong ota Oikovopika Mpoypduuata COSMOTE Mobile Platinum kai, «COSMOTE Business Mobile Gold, Platinumy,
“COSMOTE Business Mobile mpog OAoug 3.000, 5.000, 10.000” evepyoToigital auTopaTa, n UTINPETIa TEPIAYWYAG KAl N TTPOCBETN UTINPETia TTEPIaywyng
“COSMOTE Travel Pass” evy apdAAnAa amevepyotroloUvTal kai dev ivarl diaBéaipeg ol mpdoBeteg utnpeaieg mepiaywyrg: COSMOTE Europe Pack,
COSMOTE Traveller, , Internet On The Phone, Travel & Surf . H evowpatwpévn xprion g utmpeaiag “COSMOTE Travel Pass” yia 1 Zwvn A, B Twv
TIOPATTAVW TTPOYPAHUATWY, uTropei  va KatavaAwBei epdoov n utnpecia “COSMOTE Travel Pass” mapapéver evepyn. INa m xpion g utmpeaiag
“COSMOTE Travel Pass” 10xUouv ol Opol & MpodmoBéaeis Xpong e Ymnpeaiag. H amevepyotoinon g utnpeciag “COSMOTE Travel Pass” gival
duvath KaTOTIV AITAATOG TOU GUVSPOUNTH).

1.6. Z1a mpoypdupara COSMOTE Business Mobile Amepidpiata, COSMOTE Business Mobile Baaiko, dev 1oxUel kayia €181k Tpoo@opd ) EKTITWaT TTou
agopd ata mpoypapuata COSMOTE Business Mobile PLUS, xwpig v éykpion 1ng COSMOTE.

1.7. Z1a rpoypdupara COSMOTE Business AmepiopiaTa e Internet MAA kai COSMOTE Business e dwpedv xpovo opihiag MAA, dev 1oxUel kapia €101k
mpoopopd N ékTTwaon Tou agopd aTa Tpoypauuara COSMOTE Business Mobile Amepidpiota kai COSMOTE Business Mobile PLUS, xwpic mv
¢éykpian ng COSMOTE.

1.8. O ouvdpounmig pnra@ amodéxetal 611 ata Tpoypduuata «COSMOTE BUSINESS Mobile EUROPE» kai gto COSMOTE PLATINUM «katd Tnv
mreplaywyn, dev 10Uel n utmpeaia Roaming Data Limit (Avwtato Opio Xpéwaong Aedopéviy).

1.9.1. Kabe ouvdpounmg pmopei va diampei povo éva (1) mpoéypappa COSMOTE Mobile FAMILY oTa aToigia Tou.

1.9.2. Z1a mpoypappara COSMOTE Mobile FAMILY amraiteitan kar eAaxiaTo n evepyotmoinan 800 GUVOETEWV KOl GUMETEXOUV KAT avWTaTO OPIO KEXPI
1é00epIc auvdéaelg. O YmeUBuvog MpoypdauaTog, oTa OTOIXEIO TOU OTT0i0U vepyoTToIoUvVTal OAES O GUVOETEIG TIOU CUMMETEXOUV aTO MPpOYpapa, OQEiAE
KOT@ TNV €vepyoTToinan Tou TPoypduuaTog va dnAwael Troia eival n Kipia Zuvdean Tou mpoypdppatog. AMayh e Kipiag Zuvoeang pmmopei va yivel pia
@opa avd TihoAoylakd prva. To Tayio g Kipiag ZUvOeang Kal Twv UTTOAOITTWY GUVOESEWY TTOU CUMMETEXOUV OTA TTPOYPAMUATA avagépovTal aTov
Tiokaraoyo g COSMOTE kai d0vavTal va TpOTToTIoIoUVTal GUMQUVA [E TNV EUTIOPIKE TNG TIOAITIKR.

1.9.3. 210 Tipdypapua COSMOTE Mobile Family S pmopouv va evepyotroinBolv éwg 2 auvdéaelg, ato mpoypauua COSMOTE Mobile FAMILY M
MTTOpOUV va evepyotroinBolv éwg 3 auvdEaeig kai aTo Tpdypapa COSMOTE Mobile FAMILY L pmmopoUv va evepyotroinBolv éwg 4 ouvdéaes.

1.9.4. Ta mpoypdupara COSMOTE Mobile FAMILY Trapéxouv evawuatwiévn xpnon (ouiNia, SMS & dedopéva MB), 10 alvolo Tng omoiag pTmopei va
kaTavaAwBei amd OAeg TIG OUVOEDEIS TIOU GUMMETEXOUV O€ auTd (TTY. €dv aTo Trpdypauua Tapéxovtal 1500 opiAiag o1 guvdéaeig Tou Mpoypduuarog
pTopolv va katavaAwoouv 1500 opiNiag 6Aeg padi). Metd mv KaTavaAwon g evowpdaTwpévng XpRong n xpéwon k&Be alvdeang yiveral cUPPWVA e TOV
Tihokar@hoyo Tng COSMOTE vyia ta mpoypdupata. Kard my evepyorroinan evég COSMOTE Mobile FAMILY, o YTreBuvog Tou MpoypdupaTtog pTopei va
EVEPYOTTOINOEI, XWPiG Xpéwan, emTAéoV Twv avwtépw, pia (1) olvdeon dedopévwy (Extra Data SIM kdpra), omd v omoia pmopei va karavoAwbei o
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d106éa1pog Gykog dedopévwy (MB) a) Tou Mpoypauparog B) evég COSMOTE Mobile Internet kai y) evog COSMOTE  Extra mrakérou Family Sharing Tou
TUXOV O106€TEl 0 guvdpounTg. O YTelBuvog Trpoypduuartog Ba pTopei va evepyotroifael emmAéov guvdéaelg Sedopévwy (MB), pia avtigToika yia kdbe
emmAéov aOvdeon ektog g Kopiag Zovdeang Tou Mpoypduparog, To Tidyio Twy omoiwv avagépetal atov TiokardAoyo g COSMOTE kai d0varai va
TPOTIOTTOIETAI GUPWVA HE TNV EUTTOPIKA TNG TIOATIKK. O1 emmAéov autég auvdéaelg dedouévwv Ba umropolv va Katavahwaouv Oyko dedopévwy kard Ta
avwrépw avagepdpeva.lia 1o Mpdypaupa COSMOTE Mobile FAMILY exdidetai évag eviaiog Aoyapiagudg mou guumepiAauBavel TIG XpEWOEIS yia kabe
oUVOEDT) TTOU CUIMETEXEI OE QUTO.

1.9.5. O YmetBuvog Mpoypluuartog PTmopei ava TAoa OTIYWA VO TPOTIOTIOIEl, UETA OTTO OXETIKA aiTOn Tou, TIG OUVOEDEIG TTOU GUUMETEXOUV OTO
COSMOTE Mobile FAMILY.

1.9.6. To Mpoypappua COSMOTE Mobile FAMILY amevepyotroiital €ite Katommv aimuarog Tou YmelBuvou lMpoypapuarog, €ite o Tepitmwan mou dev
TAnpoUvTal oI Trapdvieg Gpol Kal TrpoUTobéaels. e kGBe mpdypappa COSMOTE Mobile FAMILY umopei va ouvdeBei €wg kai éva (1) Tpdypauua
COSMOTE Mobile Internet, epdoov n alvdean Tou Tpoypappatog COSMOTE Mobile Internet avikel oTa aToixeia Tou YmetBuvou Mpoypauparog. Kard Ta
Aoimé yia ™ olvdeon mou eival eviayuévn ato mpoypaupa COSMOTE Mobile Internet 1oxUouv o1 6pol kai o1 TTpoUTToBETEIS £101 OTIWG avagépovTal OTn
OXETIKA TTaPAYPaAPO Twv €I8IKWY dpwv Kal TTpoitroBéacwv COSMOTE.

1.9.7. To ouvoho Twv Sedopévwv MB Twv Tpoypappdrwvy COSMOTE Mobile Family katavaAwvetar xwpig mepiopiopd amd OAeG TIG OUVOEDEIG TOu
Mpoypdupartog ekTog av o YmeuBuvog Mpoypdaupatog £xel opioel avwrara 6pia xpang dedopévwy MB avd alivdean. Ta dpia xprong Twv dedopévwv MB Tou
MpoypdupaTog agopoulv ammokAIaTIKG TG guvdéaelg Tou Mpoypdauparog gaipoupévng g Kupiag L0vdeang, kabwg kar Tuxév auvdéoelgc COSMOTE Mobile
Internet kai COSMOTE Extra Data SIM. O YmeUBuvog Tou Mpoypdupartog umopei va 6éael ava alvdean 6pio xpriong dedopéviy MB éwg kai igo pe 1o glvoho
Twv OlaBéaipwy dedouévwv MB tou Tpoépyovral amd a) 1o Mpdypaupa B) éva COSMOTE Mobile Internet kai y) éva COSMOTE Extra mrakéto Family
Sharing. H evepyotmoinan Twv opiwv xprong Twv dedopévwv MB yivetar amé Tov YmeuBuvo Tou Mpoypdupatog ato My COSMOTE app, ato My COSMOTE
Web, pe kMon oto 13888 fj g kardompa Tou diktuou COSMOTE 1) TEPMANOX.

2. ‘Exmrwon Mayiou avri Emdotnong - Aiaxeipion Emdotioewv EmayyeAparikwv Oik. Mpoypappdtwy — Amédoon

ExmTwotwv

2.1. O ouvdpounthg amodéxetal 611 ye v umoypagr g Aitnong A g Avavéwaong, Ba AauBavel yia kbe gOvdean Tou TO OGO EKTITWANG
Trayiou avti €mdOTONG TTOU avaypagetal atnv Aiman A v Avavéwan UuTo Hop@n EKTITWONG OTOUG €TTOPEVOUS Aoyapiaapoug yia kéBe alvdean o€
1006TT00€G Unviaieg déaeig 6aeg Kal ol prveg didpkeiag kaBe auvdeong. H alppaact| pou Ba eivar opiguévou xpdvou e DIAPKEID TNV avaPEPOLEVN TTNV
Aitnon A v Avavéwan. To a6 EKTTTwaong Tayiou avTi emdoTNang dev EEAPYUPWVETAI O€ PETPNTA.

2.2. Na Oikovopikd Mpoypauuara COSMOTE yia 181wTeg n 106moan pnviaia déan Ba maTtwvetal ato Tpéxov Trayio Tou OikovopikoU MpoypduuaTog Tou
eivar evraypévn n ouvoean, kai 6ev PTropei va urepPaivel To TTAY10 TOU 0IKOVOUIKOU TTPOYPANUATOG TTou Eival Eviaypévn n ouvoean.

2.3. Xe mepimTwon karayyehiag g alvdeang mpiv Ty évapgn amddoong g miaTwang, n COSMOTE dev utroxpeoUtal va KaTaBaMel 1o avTioToixo TToo6
070 Aoyapiagué Tou Zuvdpounth.

2.4. X mepiTTwon 1ou n g Uppacn Tou Zuvdpounth AuBei piv T TpoBAeTTopEVn ARgn TG , autdg uTroxpeoUTal va emiaTpéyel aueca omv COSMOTE
avtigToixa yia kabe AuBeioa alvdean 1o Togd Tou TpoBAETETal aTnv Aitnan A v Avavéwar.

2.5. Imv mepimtwon ouvdéoewv Tou €xouv oxnuatioel COSMOTE Mobile Oikoyevelakd Makéto kai pia 1 mepioodtepeg €€ autwv €TMIAEGOUV
«Exmrwon Mayiou avti EMAATNONG ZUGKEUAG», TOTE 01 TeAeuTaieg Oev Ba GUPMETEXOUV GTOV UTTOAOYIOHO TG GUVOAIKAG EMISOTNANG TNAETTIKOIVWVIAKOU
TeppatikoU e¢omhigpol Tou COSMOTE Mobile OikoyeveiakoU Makétou.

2.6. Z& 6Moug Toug auvdpountéG ZupBoAaiou (pwvng Kal Sedopévwy), KaproZupBoraiou kai COSMOTE Business Mobile Cost Control mou emiAéyouv
EKTITWON avTi €MSOTNONG OUCKEUNG €iTe O€ vEa gUVOEDN €iTe kaTA TNV avavéwar) g, N EKTTITwWaON avti €mSGTNONG OUCKEUNG Ba epapudleTal i Tou
apxIkou Trayiou Kai aTn guvéxela OAEG o1 UTTOAOITIEG TTOTOCTIAIEG PNVICIES EKTITWAEIG Ba eQapudlovTal €TTi TOU EKATTOTE PEIWPEVOU TTAYiOU TTOU TTPOKUTITEI
a6 TV TTPONYoUpEVN EKTTTWOT).

2.7. H éxmwon avti emddmaong Olakdmretal ge Tepimwon petdfaong oe Oikovopikd Mpdypapua yia 1o omoio dev Trapéxetal, gUPQWva Pe TNV
Eumopikn MoAimikAy Tng COSMOTE ‘EkmrTwan avTi emo0Tong GUGKEURG.

2.8. Na véeg Evepyorroinoeig Alkal Avavewaelg ouvdéaewv ae rpoypdupata COSMOTE Mobile FAMILY, n kGBe ouvoean/MSISDN Tou rpoypdupatog Ba
AapBavel EexwploTh EKTTTWaN Tayiou avti emIdOTONG.

2.9. Na véeg Evepyotroifaeig A/kal Avavewaelg ouvdéoswv Etaipikwv Mehatwv mou agopouv EmayyeAuarikd Oikovopikd Mpoypauuara, o Etaipikég
[MeAdTng duvaral va pnv XpnoIUOTIOIAGEI TO CUVONIKO TT00d Tng €mMBATONG yia T0 OUVOAO Twv CUVOECEWV TOU. XTnV TEPITITWON auTh, To UTTGAOITTO
000 TG OUVOAIKAG EMBOTNONG TToU dev €xel XpnoigotroinBei utropei va Katavahwbei péxpr v nuepopnvia AjEng g ZuuPaong- Zivdeong Kabe
olvdeong, O6mwg auth €xel opiotei omv Aitnon f v Avavéwon. H katavalwon Tou utroAoirou ptmopei va xpnaoigotroinBei uévo yia ayopd
TnAemikovwviakoU EEotmAiouoU kai dev PTropei va ToTwOE A va eMIOTpagei 011081 TToTE TTOGO 0TO ZUVdPOUNTH.

3. COSMOTE Mobile Oikoyevelaké Makéro

3.1. O1 mapovreg dpor ae ouvduaaud e v Aitnan Evepyomoinang COSMOTE Mobile OikoyeveiakoU Makétou Tou utroypagovta (e@etis  «YTmeuBuvog
MAnpwung») kaBopifouv Toug dpoug Kai Tig TTpolTobéaeis xprans Tou COSMOTE Mobile OikoyeveiakoU MNakéTou.

3.2. To COSMOTE Mobile Oikoyevelakd Makéto evepyomolgital g1o dvopa Tou YmelBuvou MAnpwung. O YmelBuvog MAnpwung pmopei va evidcel aTo
COSMOTE Mobile Oikoyeveiakd Makéto amd touhdyioTtov duo (2) €wg kai Tevie (5) ouvdéaelg. Emanuaivetal, 6T TOUAGXIOTOV SUO €K TWV TIEVTE
ouvdéoewv Ba Tpémel a) va eivar guvdEaelg ZupBoiaiou evog ek Twv Oikovopikwy Mpoypapuarwy «COSMOTE Mobile S, M, L, , Platinum», «COSMOTE
Mobile S MAA, M NAA, L NAA, XL, Gold, Platinum MAA», COSMOTE Mobile 1500»,COSMOTE 120 ¢wg kai 1000 kai Ta avrigToxa Mpovopiaka kal
MAA, COSMOTE Amepidpiota 1,2,3, COSMOTE MULTI, COSMOTE i-20 éwg kai i-135 ,COSMOTE My Way 20 éwg kai 125, COSMOTE Mobile MPOZ
OAOYZ 25 £wg kai 50, 6Aa Ta COSMOTE Mobile PLUS, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE AmepiopiaTta (6Aa 1a Oikovouika
Mpoypdupara Twv aeipwv, COSMOTE AmepidpioTa pe mayio amd 20 € kai mavw) kai COSMOTE ECONOMY 20 £wg kai 80 ) B) n wia glvdean va givar o€
éva ek Twv OIK. Mpoypaupdtwy KaptoZupBoiaiou (6Aa Ta Oikovouika Mpoypdupata Twv oeipwv COSMOTE Mobile KaptoZupBoAaio pe rayio amod 20 €
kal Tavw) Kkai GAAN pia ouvdean va eival o€ éva ek Twv Oikovouikwy Mpoypapudrwv COSMOTE Mobile S, M, L, Platinum, COSMOTE Mobile S MAA,
M NAA, L NMAA, XL, Gold, Platinum MAA, COSMOTE Mobile 1500 COSMOTE 120 ¢wg kar 1000, COSMOTE Amepidpiota 1,2,3, COSMOTE MULT],
COSMOTE i-20 éwg kai i-135, COSMOTE My Way 20 éwg kai 125, COSMOTE Mobile MPOZ OAOYZ 25 ¢wg kai 50, 6Aa Ta COSMOTE Mobile PLUS,
COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE Amepidpiota (6Aa Ta Oikovopikd Mpoypauuara twy aeipwv COSMOTE AmepidpioTa e
mayio améd 20 € kai avw) kai COSMOTE ECONOMY 20 £wg kai 80. O1 umdAoimeg ouvdéaelg utmopei va eival guvdéaeis kaptokivntic Acgwviag, OIK.
Mpoypaypatwy KaproZupBoAraiou (6Aa ta Oikovopiké Mpoypduuata Twv ceipwv COSMOTE Mobile KaproZupBoAaio pe mayio amd 20€ kai mavw),
COSMOTE Home Telephony SIM, COSMOTE Home Double Play SIM, COSMOTE Mobile Internet MAA (ektd¢ Twv Oikovouikwv TMpoypapudrwy
COSMOTE Mobile Internet 100MB MAA,300MB MAA, 500MB MAA), COSMOTE Mobile Internetr} éwg 0o ouvdéaeic COSMOTE Mobile Internet Any Way
MAA. Ta mv éviagn Twv ouvdéoewv Twv OIK. Mpoypapudtwvy COSMOTE Mobile Internet Any Way NMAA ato COSMOTE Mobile Oikoyevelakd lNakéto
amapaitn TeoUTd6ean eival va Exouv eviayBei e autd Kar o1 avtioTolxeg ouvdéoelg ZupBoAaiou e TIG OTTOIEG Eival TUVOEDENEVEG.
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3.3 Na o COSMOTE Mobile Oikoyeveiakd Makéro Ba ekdidetal évag eviaiog Aoyapiaopds aTo dvopa tou YmeuBuvou MANpwuAg. Xe TTEPITITWON TTOU OTO
COSMOTE Mobile Oikoyeveiakd Makéto éxouv eviayBei kar guvoéaelg kapTokivnTAG TNAEQuviag, o eviaiog Aoyapiacpog Tou YelBuvou MAnpwpns Ba
XPEWVETaI Unvidia Ue OUYKEKPIPEVO TTOOG avavéwong xpdvou ouihiag yia kaBe alvdeon kaptokivnmg ThAepwviag, OTwg 1o 006 autd kabBopidetal
aTtov ekdatote 1oxUovTa TiyokatdAoyo g COSMOTE, Tov omoio o YmetBuvog MAnpwprg dnAwvel 8T yvwpidel kai amodéxetal. To mood de autd Ba
TNOTWVETAI OTIG TUVOETEIG KAPTOKIVATAG TNAEQUVIag autopaTa KABE prva kal GUYKEKPILEVA TV TIPWTN NUEPOAOYIOKN NUEPa KABE prva.

3.4. O YmelBuvog MAnpwprg pmopei av@ maoa oTiyu va TPOTIOToIE, YETG aTmd OXETIKA aitnan Tou, TIG guvdEaelg Tou auppetéxouv ato COSMOTE
Mobile Oikoyevelako Makéto. Ze mepimTwan Tou Kamola amd Tig eviaypéveg ato COSMOTE Mobile Oikoyeveiakd Makéto ouvdETEIG aTTokoTEl aTTO TO
COSMOTE Mobile Oikoyevelakd Makéto, T0Te N OUYKEKPIUEVN oUvdean Sev propei va kavel TTAéov xprion Twv Tpovopiwv Tou COSMOTE Mobile
Oikoyevelakd Makéro.

3.5. To COSMOTE Mobile Oikoyevelakd Makéto diaAleTal eite Wetd amd Eyypago aimua Tou Ymeubuvou MANpwpAg, €ite o€ TEPITITWGN TOU ol
eviaypéveg ato COSMOTE Mobile Oikoyevelakd Takéto guvdéoelg dev TAnpoUv TIG TTPOUTIOBETEIS TNG TTapAYPAQoU 3.2. Twv TrapdvIwv Opwv Kal
TpoUTT0BETEWY.

3.6. Xe kabe mepimTwaon mTou o1 guvdéaels aupPoraiou kai KaptoZupBoAaiou, Tou éxouv eviayBei ato COSMOTE Mobile Oikoyevelakd Makéto, dev
AnpoUv TAéov Toug Bpoug kai TpolTroBéaeis Evragng ae autd, amevidogovtal dueaa amd 7o COSMOTE Mobile Oikoyeveiakd Makéro.

3.7. O YmeBuvog MAnpwpng utmopei va emAégel, avahoya pe Tig avaykeg Tou, diadeukTikd, €ite To OIKOTENEIAKO MPONOMIO 1, €ite o OIKOTENEIAKO
MPONOMIO 2, Ta omoia avaAuovTal wg eEAg:

3.7.1. To OIKOTENEIAKO MPONOMIO 1 mapéxe! unviaiwg aTig ouvdéaelg Twv Oikovopikwv Mpoypapudtwy COSMOTE 120 éwg kai 1000, COSMOTE
AmepiopioTa 1,2,3, COSMOTE MULTI, COSMOTE i-20 éwg kai i-135, COSMOTE My Way 20 éwg kai 125, COSMOTE Mobile MPOX OAOYZ 25 £wg 50,
6ha Ta COSMOTE Mobile S, M, L, COSMOTE Mobile S MAA, M MAA, L MAA, XL, Gold, Platinum MAA, COSMOTE Mobile 1500, COSMOTE Mobile
PLUS, COSMOTE 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE Amepiopiota (6Aa Ta oikovopika poypdupata Twv aeipwv COSMOTE AmepidpioTta e
mayio amd 20€ kar mavw), COSMOTE ECONOMY 20 éwg kar 80, COSMOTE Home Telephony SIM kai COSMOTE Home Double Play SIM tou ¢ivai
péAn ato COSMOTE Mobile Oikoyevelakd Makéto dwpedv auvohikd xpdvo opiAiag 1500" o omoiog pmopei va katavaAwbei ammd koivoU yia KAjaeIg f/kal
video-kAfoeIg Tpog OAeg TIg auvdEaeig- uéhn Tou COSMOTE OikoyevelakoU Makétou (ektdg Twv Oikovouikwv Mpoypaupatwy COSMOTE Mobile Internet,
COSMOTE Mobile Internet MAA, kar COSMOTE Mobile Internet Any Way MAA) aAAG kai KAROEIG Twv avwTEpw OUVOETEWV TTPOG Eva 0TaBEPd TNAEQPWVO
G €midoyrg Tou YmeuBuvou MAnpwung, kabBuwg kai dwpedv auvoAikd 1500 SMS fi/kar MMS trou ptmopolv va katavaAw6ouv yia amoatody SMS f/kai
MMS mpog 0Aeg TIg ouvdEaeig- péAn Tou COSMOTE Mobile Oikoyeveiakou MakéTou.

3.7.2. To OIKOI'ENEIAKO MPONOMIO 2 mapéxer o€ 0Aeg Tig ouvdéaeig -uéhn Tou COSMOTE Mobile Oikoyeveiakou Makérou ANV Twv GUVOETEWV-PEAWV
KapTokivTAg TnAepwviag, kai Twv cuvdéoewv Twv Ok, Mpoypapudrwv COSMOTE Mobile Internet, mogooTidia ékmrwaon, 10 Uwog TG OToiag
kaBopiletar ammé v ekdoTote epmropikr TOAITIKK Tng COSMOTE, kai n otoia éKTTTwan TTapEXETal CUNPWVA e TO GPBPO 2.6 Twv TTapOVTWY EIBIKWY GpwV.
3.8. Z¢ mepimwaon kara v omoia gto COSMOTE Mobile Oikoyevelakd Makéro mepihauBdvovral pia A mapamavw ouvdéoels COSMOTE Home
Telephony SIM, COSMOTE Home Double Play SIM ri/kai COSMOTE Mobile Internet ri/kai COSMOTE Mobile Internet MAA A/kai COSMOTE Mobile
Internet Any Way MAA, 161¢ 010 COSMOTE Mobile Oikoyevelakd Makéro mapéxovrar 1a OIKOTENEIAKA MPONOMIA 1 kai 2 Tautdxpova.

3.9. Z¢ mepimwon mou, oto COSMOTE Mobile Oikoyevelakd Makéto, yia omoiodrmote Adyo 1o péAov, dev eival eviaypévn kapia auvéeon COSMOTE
Home Telephony SIM, COSMOTE Home Double Play SIM, COSMOTE Mobile Internet, COSMOTE Mobile Internet MAA ka1 COSMOTE Mobile Internet Any
Way NAA, epdoov TAnpolvTal ol TpoimoBéaelg Tng Tapaypagou 3.2., aTig evamopévouaeg auvdéaelg Ba mapéyetal To OIKOFENEIAKO MPONOMIO 1,
€kT0G €Gv 0 YTreuBuvog MAnpwpng emmiAégel To OIKOTENEIAKO NMPONOMIO 2.

YNEYOYNH XYNAEXH EMIKOINQNIAZ (EKTOX NMPOrPAMMATQN COSMOTE Mobile INTERNET):

MEAOZ XTAGEPO THA/NO:

| |

MEAH KAPTOKINHTA THA/NA(AIO 1-3):

ENEPIOMNOIHXZH OIKOIENEIAKOY NMPONOMIOY 1 (Awpedv evdooikoyevelakn emikoivwvia COSMOTE Mobile Oikoyevelakou Makétou)
ENEPIOMOIHEZH OIKOrENEIAKQY NMPONOMIQY 2 (Exmrrwan mayiwv COSMOTE Mobile OikoyeveiakoU MakéTou)

4. Npoypappa COSMOTE Mobile Basic

Metd amo éyypagn eidotoinan, n COSMOTE dlvarar, ge Tnv em@uAatn Tuxov mepairépw dikalwpdTwy g, va Bewprael 6T n Tapouoa alufacn Exel
Aubei kai va amevepyotroifael Tnv kapTa SIM omoTedATIOTE, OE TIEPITITWGN KATA TNV OTToia 0 ZUVdPOUNTAG, TTPAYMATOTIOINGEI INOEVIKOUS AoyapiaguoUg
KaTa TNV TTEPI0d0 £€) (6) TUVEXOPEVWV TIMOAOYIOKWY MNVWV.

5. Ymnpeoia "BlackBerry Internet Solution™"
5.1. H utmpeaia «BlackBerry Internet Solution» (e@egrg «YTmpeaia»), amoteAei pia ohokAnpwpévn Alon emikovwviag kal TTAPEXEI OTOUG GUVOPOUNTEG TNG
COSMOTE m duvatétnra yia Tpdapacn aTo TTPOCWTTIKG A eayyeAaTIKG NAEKTPOVIKG TaXUDPOLEID TOUG.
5.2. O guvdpounTg TTPOKEIPEVOU va Kavel xpron ¢ Ymnpeaiag mpémel va diabéter guakeun T0mou BlackBerry, n omoia ¢ Baadiletal ato Acitoupyikd
oUaTnua BlackBerry 10.
5.3. H Ymmnpeaia mapéxel ato guvdpopnt  duvarotnra a) dnuioupyiag TPoowTTikoUu AoyapiadgpoU nAektpovikoU Taxudpopeiou (e-mail) Tou T0TTOU
«username@cosmote.gr.blackberry.com», B) evowpatwong éwg kai déka (10) u@IOoTAPEVWY AoyapIaouwy NAEKTPOVIKOU TOaXUSPOWEIOU OE  TTAPOXOUS
utnpeoiwy internet (Internet Service Provider), y) dlaxeipiong Tou TpoowTikoU Aoyapiaopol péow g 10TooeAidag http://www.cosmote.gr.blackberry.com,
0) Ajyng, avayvwong, mpowdnong kal amoaToAig e-mails Kai avéyvwaong/ TpoBoAig emouvarTopevwy apyeiwv €) mAoflynong oto diadiktuo, OT)
ouyxpoviopou pe Tnv AioTa eagwy (address book), To nuepoAdyio (calendar) kai Tig epyaaieg (tasks).
5.4. O ouvdpounTAg amodéxeTal Kal Guvalve 0Tl yia TV TTapoxn g YTnpeaiag ival amapaimTo va dnhwBouv aToixeia e kaptag SIM (ICCID, IMEI) Tou
ouvdpopnt oTa cuaTAuarta g ouvepyalopevng pe Tnv COSMOTE etaipeiag BlackBerry UK Limited .
5.5. H evepyotmoinon tou TTPoowTTIKOU AoyapiaouoU nAEKTPOVIKOU TaXudPOuEioU Tou GuVdPOUNTH UTTOPET Val Yivel eite péow TG cuokeung BlackBerry eite
péow g 10TooeNidag e Ytmpeaiag hitp://www.cosmote.gr.blackberry.com kai agou Tponyoupévwg o Zuvdpopntig éxel amodexBei Kal Toug 6poug
xpnong g BlackBerry UK Limited .
5.6. Opiopévol TTPoowTTIKOi Aoyapiaauoi Tou auvdpounTh NAEKTPOVIKOU Tayudpopgiou duvatal va unv uropouv va uroampixBoulv amé v YTmpeaia.


mailto:username@cosmote.gr.blackberry.com
mailto:username@cosmote.gr.blackberry.com
http://www.cosmote.gr.blackberry.com/
http://www.cosmote.gr.blackberry.com/
http://www.cosmote.gr.blackberry.com/

Ei181koi ‘'Opoi kai NMpolnoB&oeig

5.7. O ouvdpounthg €ivar amokAeloTIKG uTrEUBUVOG YIa T BIACPAANION TwV TIPOCWTTIKWY TOU dpXeiwv, eyypdwy i / kal dedopévwy Kabwg Kal yia Ty
TIPOCTACIA TWV TTPOTWTTIKWY TOU AOYaPIACHWY NAEKTPOVIKOU Taxudpopeiou amd Tuxov 100G.

5.8. H xprion g YTmpeaiag eivar aopiaTou xpovou, EKTOG av 0 GUVSPOMNTAG e TV aitar) Tou eméAeSe va £xel opiapévn didpkela, Adyw emdOTNANG TNG
ouokeunc BlackBerry.

5.9. Z10 mAaioio TG Ymnpeaiag apéxovrar Suo TiyoAoyiakd Takéta BlackBerry Internet Solution™ - COSMOTE Professional kai BlackBerry Internet
Solution™ - COSMOTE Professional PLUS, 01 xpewoeig Toug yivovtal Baael Tou ekdaToTe IaxuovTa TipokataAdyou ng COSMOTE.

5.10. Ta dwpeav MBytes cival yia v amooToAq kai Ajwn e-mail kai Aorynon oTo Internet. Metd v karavalwan Twv dwpedv MBytes n xpéwaon yiveral
ava KByte (1 MByte = 1.024 KBytes).

5.11. Eav o dwpedv dykog xprnong dev katavaAwbei péoa oTo prjva TIHoAGYNang TTou avTIOTOIXE!, O LETAPEPETAI OE ETTOUEVO TIHOAOYIAKS pAva.

5.12. O guvdpopnmg, TIoU BPioKeTal OTO EEWTEPIKG Kal KAVEI XPAOT TNG UTTNPETIag XpewveTal BATE! Tou eKAOTOTE IayUovTa TihokataAdyou ng COSMOTE.
H xprion aut dev TpoaueTpaTal aTn dwpedv Kivnorn.

6. Ymnpeoia «BlackBerry Enterprise Solution»

6.1. H utmpeaia «BlackBerry Enterprise Solution» (@egfg «YTmpeaia») amoteAei pia oAokAnpwuévn AUan EMIKOIVWVIag Kar TIApEXEN TNV duvaToTnTa OTOUG
ouvdpountég Tng COSMOTE yia TpoéaBaacn aTo £TayyeAUATIKO NAEKTPOVIKS TAXUOPOEID TOUG.

6.2. O ouvdpopntAg yia va kavel xpRon Tng Ytmpeaiag mpémel: a) va diaBétel e-mail TAateoppa TTou Microsoft® Exchange, IBM Lotus® Domino™,
Novell® GroupWise®, 8) va mpounBeutei kai va eykaraomoel oty e-mail TAatedppa Tou T0 Aoyiouiko BlackBerry Enterprise Server ékdoong 4.0 )
peTayevéaTepng, TTANV Tou AoyigpikoU e utropikr) ovopaaia BlackBerry Enterprise Service ékdoang 10 kai petayeveéaTepwy ekddGEWV. H poava@epouevn
mAaT@dpua Ba Tou aTaAei amd v ouvepyalopevn pe v COSMOTE etaipeia BlackBerry UK Limited oTnv nAektpovikr dielBuvan Tou guvdpounts. MNa 1o
0KOTTd autd 0 oUVdPOUNTAG HE TV TTapouaa e¢ouaiodotei pntd v COSMOTE va yvwaTotoiael Ta aToIxeia Tou NAEKTPOVIKOU Tou TaxudpoyEiou ot
BlackBerry UK Limited . ETriong o ouvdpountig Tpokeluévou va éxel TpdaBaon oy Ymnpeaia Ba mpémel va TpopunBeuTel hia amod TIG EIBIKEG TUOKEUES
TUTou BlackBerry.

6.3. H Ymmpeaia mapéxel ato ouvdpount T duvatdtTa a) Aqung, avayvwaong, Tpowbnang Kai amoaToAfg Twy  eTaipikwy e-mail ) mpdofaong ot
ETAIPIKEG QapPOyEG Kal To eTalpikd diktuo (LAN) y) avayvwong/ mpoBolig Twv Tuxdv eMIOUVOTITOMEVWY apyeiwy, €) ThoRynong ato diadiktuo, oT)
ouyxpoviopoU We v Aiota emagwv (address book), To nuepoAdyio (calendar) kai TI¢ epyaaieg (tasks), ) dnuioupyiag TPOOWTTIKOU Aoyapiaguou
nAekTpovikou Tayudpopeiou (e-mail) Tou TUTTOU «Username@cosmote.gr.blackberry.comy», n) evowpatwong éwg kai 6éka (10) u@IoTAPEVWY Aoyaplaopwy
nAekTpovikoUu Taxudpopeiou ot Tapdyoug utnpeaiwv internet (Internet Service Provider) Opiopévol Tpoowikoi Aoyapiaguoi Tou ouvdpounTi
nAekTpovikou Taxudpopeiou dlvaral va pnv Pmopouv va utroatpixBolv amd v Ymnpeoia. 0) diaxeipiong 1ou TPooWTTIKOU Aoyaplaguol pécw TG
10To0€eAidag http://www.cosmote.gr.blackberry.com.

6.4. O guvdpounTAG TTPOKEIEVOU Va KAvel XpARon TG YTnpeaiag mpémel va d1abétel guokeuni TUTou BlackBerry, n omoia 8¢ Baailetar o1o Acitoupyiko
oUaTnua BlackBerry 10.

6.5. H mpdaBacon ato etaipikd diktuo (LAN), kaBuwg kai n duvarétnra mpooRaacng ot eTaIpIkES Epapuoyég amd v Tutrou BlackBerry ouakeun, amaitei v
avamugn eCe1dikeupévou Aoyiopikou. O auvdpounTAG Exel TNV aTTOKAEIOTIKA UBUVN avaTTugng, AEIToupyiag Kai UTToaTrPIENS TOU aTmapaitnTou AoyIGUIKOU.
6.6. O Zuvdpopng aTodEXETAI KO GUVAIVET OTI yia TV TTapoxr g YTnpeaiag ival amapaimTo va dnAwBolv 1a atoixeia g kaptag SIM kabe aivdeang
Tou ouvdpopnT (ICCID, IMEI) ota ougtipata g BlackBerry UK Limited .

6.7. O guvdpountAg eival amokAloTIkG utrelBuvog yia Tn dIac@AAIoN Twv TTPOCWTTIKWY ToUu apxeiwv, eyypaewy A/kal dedopévwy kabwg Kal yia Ty
TTPOCTACIA TWV TTPOCWTTIKWY TOU AOYapIao WY NAEKTPOVIKOU Taxudpopeiou amd Tuxov 100G.

6.8. H xpron g Ymnpeaiag eival aopioTou Xpovou, EKTAS av 0 guvdpoUNTAS e TNV aitnaT Tou eTEAECE va Exel opiapévn O1apKela, Adyw emdATNaNG TG
ouokeung BlackBerry.

6.9. Z10 mAaioio g YTmpeaiag Tapéxetal éva TiwoAoyiakd Trakéto BlackBerry Enterprise Solution™ - COSMOTE Enterprise PLUS kai n xpéwan Ttou
yiveral Baoer Tou ekdaTore IgxUovTa TiokataAdyou Tng COSMOTE.

6.10. Ta dwpeav MBytes eival yia v amoaToAq Kai Ajwn e-mail kai Thofiynon oo Internet. Metd v katavawaon twv dwpedv MBytes n xpéwaon yivetal
ava KByte (1 MByte = 1.024 KBytes). EGv o dwpeav 6ykog xpiang dev katavaAwbei péoa aTo prva TIHOAGYNONG TTOU QVTIOTOIXE!, OE LETAQEPETAl O€E
ETMOWPEVO TILOAOYIOKS Prival.

6.11. O guvdpopnTrg, Tou BpiokeTal oTo EGWTEPIKG Kal KAVEI XPAON TG UTINPETIAG  XPeWwVeTal BATEI Tou eKATTOTE IoXUovTa TiokataAoyo Tng COSMOTE.
H xprion auth dev TpoopeTpdral atn dwpedv Kivnon.

7. Ymnpeoia 'EAeyxog YmoAoiou

7.1. H utnpeaia « EAeyxog utroloitrou», TAnpo@opei yia 1o UTrdAoITTo TG dwpedv EVOWHATWHEVNG XPRONG TOU TTPOYPAUHATOS Ewg TNV NuEpounvia Ekdoong
Tou £TOpEVOU AoyaplaopouU e Baon Ty Teheutaia evnuépwaon Twy ouatnudrwy hg COSMOTE.

7.2. Xe mepitTwan pn 81a8ea1pdTnTag TG UTINPETiag Adyw TEXVIKWY TTPOBANUATWY aTTOOTEAAETAI AVAAOYO EVNUEPWTIKG UAVUHA.

7.3. MAnpogopia xpAong Tou yia omolodrmote Adyo dev €xel eigayBei ota mAnpogopiakd cuathuara g COSMOTE 1 Xpovikr OTIyur aitnong g
uttnpeaiag, dev TEPIAAPBAVETAI GTO EVNPEPWTIKO HAVULAL.

7.4. Ze TIepiTITLOON TIOU £X0UV EvepyOTToINBei UTTNPETIES TIEpIaYWYNAG, N TTapEXOUEVN TTAnpogopia Tng utrnpeaiag « EAeyxog YmoloiTouy evOExeTal va pnv
eival ETIKAIPOTTOINWEVN OXETIKA UE TNV KOATAVAAWGN TNG OWPEAV EVOWHATWHEVNS XPATNS OTO E5WTEPIKO.

7.5. Ze mepitrrwaon aMayng nuepounviag €kdoang Aoyapiacuou n utmpecia d¢ Ba cival Tpoowpiva diabéaiun kar Ba amoaTéAeTal avaAoyo EvnUEPWTIKO
pAvupa. H utnpeaia Ba Tapéxetar kai TAAI ETA TV €kdOaT TOU TIPWTOU Aoyapiagou amd Ty ohokAnpwan Tng aAAayng.

7.6. H utmpeaia «EAeyxog YToAoirou» dev TIOPEXETAI OTA OIKOVOMIKG TTpoypapuaTa oy dev Tepidaupavouy dwpedv evowuatwpévn xprion (xpdévo
opiAiag, SMS, MMS, MB). Ta ouykekpigéva TpoypdupaTa Pmmopolv Ouws va AauBdavouv TAnpogopia utroAoiTrou, HOVo £@Oaov EXouv evepyotroinBei o€
auta GAeg TPOaBETEG UTTNPETiES Xpdvou opiAiag, SMS, MMS, MB tou Sikaiolvral.

7.7. H utmpeaia « EAeyxog YmoAoitrou» dev Trapéxetar yia Tig Tpdabeteg utnpeaieg Wireless Internet (ektég amo i utnpeaieg Wireless Internet 200MB kai
Wireless Internet 5GB), Wireless Intranet, Wireless Intranet PLUS kai MMS 10, kaBwg kai ata mpoypapuata COSMOTE i-Data kai ato mpdypauua
COSMOTE Mobile Internet Unlimited.

7.8. H utnpeaia rapéxetar o€ etaipikols TeAdreg mpoypaupdtwy Mobile Internet pévo edv eivar evepyomoinuévn pia amo Tig utmpeaieg Wireless Intranet
(y1a TpbéoBacn o€ eTaipikd Giktuo diaguvdedepévo pe To diktuo Tng COSMOTE) A Wireless Internet, kai 0x1 €av givar evepyotroinuéves kai ol 500 wg avw
uttnpeaieg oty idia alvoeon. Emiong, n utnpeaia « EAeyxog Yoloitrouy dev rapéxeTal av ival evepyomroinuévn n utnpeaia Wireless Intranet PLUS.

7.9. Ooov agopd otn xpnon dedopévwy (data), n utmpeaia « EAeyxog YmoAoitrou» AapBavel umrown tn xprion amoé v évapén Tou prva TILOAGYNang LEXP!
v TeAeutaia oAokAnpwpévn auvedpia (ue amoalvdean Tou auvdpounTA amd To GikTuo) Kail OxI Tn Xprian auvedpiag (session) ae eGEAIEN.
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8. Ymnpeoia COSMOTE COST CONTROL

8.1. . H utmpeaia Autéparn Evnuépwan a1o 80% (€9egrg «YTmpeaian), Tapéxel Swpedv eviuépwan, Eow ypartou pnvoparog (SMS) ag 6aoug
ouvdpopnTES Exouv katavahwael 10 80% tng Swpedv evowpaTwpévng XpRoNg Tou TTPoYPAaUaTog Toug (AETTa opiAiag, SMS, MB) 1 mpdoBeTwy TTakETwy
utmpeaiwv. EIdIka yia mv katavaAwan oykou dedopévwy (MB) n evnuépwan Tpog Toug auvdpopntég agopd 16ao oTo 80% 6ao kai o1o 100% Tng
karavaAwaong Tou Gykou dedopévwy (MB) Tou oikovopikoU Toug TipoypdppaTog, i TpooBeTwy TTakéTwv. AlgukpivideTal 6T To evnuepwTikd SMS Anpogopei
T0 GUVdPOUNTA HE TNV akpIRA wpa Kal nuepopnvia évapgng e kAang, g amoatoAiig SMS 1y Tng xpARong dedopévwy pe Tv omroia karavawenke 1o 80%
NG QVTIOTOIXNG EVOWUATWHEVNG XPAONG.

8.2. AicukpiviCetal 61 OTIG ouokeuég smart phone n katavahwaon tou 80% Tng evowuatwpévng xpong Twv dwpedv MB evdéxetal va yivel kard my
NUEPOMNVia Kal Wpa TG AUTOUATNG TUVEEONG TWV TUXOV EYKOTEGTNUEVWV EQAPUOYWY (OTTWG KaIPOE, VéEa, e-mail K..) OTIG avWwTEPW TUOKEUEC.

8.3. H utmpeaia Autopam Evnuépwon oto 80% pmopei va evepyotroinBei kai va amevepyotroinBei e aitnua oy E§utmpémaon Mehatwv 1ng COSMOTE, 1o
diktuo karaotnuértwv COSMOTE, MG kai nAektpovikd, péow Tou My COSMOTE yia 1diwteg 1} péow Tou My Account @ Business yia EmayyeAuarieg. O1
1B10TEG oUVOPOUNTEG CUPBOACioU PTTOPOUV Va EVEPYOTIOINTOUV TNV UTIMpPETTa Kal e dwpedv ammoaToAr ypamToU unvuyatog (SMS) pe To Tepiexouevo «80»
oTov apiBud 1256 kai va v amevepyoTroigouv e dwpPeav amoaToAr yparrtol unviparog otov apiBud 1256 pe o mepiexopevo «80END..

8.4. Me okomo Tnv amo@uyr evOXAnong Twv guVOPOUNTWY, Ol WPEG ATTOOTOANRG Twv  EvnUEPWTIKWY SMS, TTou agopolv KatavaAwan AETITWV opiAiag Kai
SMS, eivar amé  08:00 Ty €wg kar Tig 12:00 py. Ze mepimwaon evnuépwaong Twv cuamudtwy Mg COSMOTE yia v katav@Awon tou 80% Tng
evowpatwyévng xpriang (Aemrmwv opiAiag kar SMS) amé Ta peadvuyta £wg Tig 8.00 Tr.4., 0 cuvdpopnmg 6a AdBel To evnuepwTikd SMS petd Tig 8.00 .4

8.5. O1 guvdpounTég Twv TpoypappdTwy Mobile Internet AapBavouv 1a evnuepwrikd SMS g Ymnpeaiag 6Ao 1o 24wpo. To idio 1oxUel kal

yia GAG TI EVNHEPWOEIG TNG UTTNPECIAG TTOU aopolv KatavaAwan dwpedv evowpatwpévng xpriong MB A katavaiwon makétwv EXTRA

MB.

8.6. H Ymmpeaia evdéxetal va rapéxetal ye kabuaTépnan avaloya pe v evnuépwaon Twv cuatnuatwy g COSMOTE yia mv karavaAwaon Tou opiou Tou
80% Tng evowpatwyévng xpriang.

8.7. Ze mepitrrwon aMayig nuepopnviag ékdoong Aoyapiaopol, n Ymmpeaia Autopatn Evnuépwan ato 80% 6Ba mapéxetar kai TaAI YeTd v €kdoan Tou
Tpwrou Aoyapiacpol oo Tnv oAokARpwaon TG aayrg.

8.8. Ze TrepiTITWON TTOU O GUVSPOPNTAG EvepyoTToIfael TNV YTpeaia evw éxel AN katavahwael 10 80% g dwpedv pnviaiag evowpaTtwyévng XpRong Tou
TTpoypapparég Tou, n YTmpeoia Ba Tebei oe 10%0 OTov £MOMEVO Priva TIHOAGYNONG.

8.9. Ze TmepiTITWOT TTOU £X0UV EvepyoTTOINBET UTINPETiES TTEPIAYWYAG, N TTAPEXOUEVN TTANPOQOpia TG YTINPETIag EVOEXETAI VA NV Eival ETTIKAIPOTIOINUEVN
OXETIKA PE TNV KaTavaAwan Tng dwpedv evowpatwpévng Xpriong aTo e§wTepikd.

8.10. Z¢ TepiTITLOON TTOU 0 ZUVOPOUNTAG €ival VOUIKO TIPOTWTTO, O VOUILOG EKTTPOCWTTOG TOU ZuvOpopnT A £C0UTI000TNEVOS EKTTPOCWTTOC TOU, LE TNV
evepyotroinan g Ymnpeaiag Autopam Evnuépwaon ato 80% aoe Etaipikn Z0voean, divel ato Xpnaotn e Etaipikig alvdeong (YmaAAnAo) To dikaiwya
ayopag MaxéTtwy Internet kai amodéxetar T xpéwan ayopdg Twv Makétwy Internet.

8.11. Zmv mepimwon Etaipikig Zovdeang pe Yrnpeaia COSMOTE SPLIT BILL, n evepyomoinan g Ymnpeaiag Autdpam Evnuépwaon ato 80% umopei
va yivel gite amd Tov Etaipik6 MeAam, €ite amd 1o xpraTn g eTaipikig auvdeang (YTaAAnAo).

8.12. AicukpiviCetal 6T epdoov 0 auvdpounTAg ouvdEael pia Z0vdean Mobile Internet pe pia Kipia Z0vdean (ue Bdon 6oa avagépovtal atny evotra 11) n
autoparn evnuépwan péow TG YTmpeaiag atéAvetal dtav €xel katavaAwbei To alivolo Tou dykou dedopévwy e Kupiag Zuvdeang kai 10 80% twv MB Tou
Tpoypdapuarog Mobile Internet.

9. Npoypappara What's Up Student KaproZupBoAaio/What’s Up Student Mobile Internet

9.1. O1 mapdvreg 6pol e guvduaaud pe v Aitnon Evepyomoinong oe éva amo Ta mpoypauuata What's Up Student KaptoZuppoéhaio/What's Up Student
Mobile Internet (e@eghc Tpoypdupara What's Up STUDENT) Tou guvdpopnTr| kaBopidouv Toug 6poug Kai TiG TpoUTroBEaeig xpRong Twv Mpoypaupdrtwy, Ta
otroia S10TiBevTal ATTOKAEIOTIKG OE POITNTEG

9.2. Ta mpoypdupara What's Up STUDENT mapéyovial g vAIKOUG @oItnTéG TTou: (a) eival PormTéG (TTPOTTTUXIOKOI, HETATITUXIAKOI, UTTOWN@IOl BIOAKTOPES
KaI ouppeTéxovTeg o€ TIpdypapua Erasmus) o€ AEL TEL., lepatikég ZX0oAG, ZTpaTIWTIKEG Kal AOTUVOIKEG ZXOAEG, ZX0MEG Eumropikou NautikoU & Alpevikou
Twpatog, 2xoAég MupoaBeaTikig Akadnpiag, EMnvik6 Avoixté MavemoTtiuio, Anpéaia LEK., 18iwTiké LE.K., [BiwTika MavemoTtipia vopipwg Aeiroupyolvral
otnv EAGda, Tpookopifoviag amodeikTIKG @oItnTIKAG 1816TTaG (VEo Trhoo, Befaiwon atmoudwy A TIGTOTToINTIKG £yypagng/BeBaiwong /Bepaiwan emiTuyiag
oTIG TTaveAAVIEG aANG POVO Yia TOUG TIPWTOETEIG, TAUTOTNTA QOITONG O€ OTPATIWTIKEG OXO0AEG ) BeBaiwan/maToTmoINTIKG POITONG O€ OTPATIWTIKEG OXOAEG
Bepaiwan Anpoéaiou LE.K. 1 Befaiwan 18iwtikoU L.E.K. A BePaiwan 181wTikou TavemiaTnyiou) 1) GAo 100d0vapo moTomoinTikG, (B) va diapévouv voiua Kai
pévipa otv EANGGa (y) BpiokovTal eviag Twy Bacikwy Xpovwy @oitnong, 4Trwg auTr opiletal amé 1o avTiaTolxo idpupa

9.3. H evepyomoinon g alvdeang oTa Mpoypaupara What's Up STUDENT yivetal katdtmiv eAéyxou eykupOTnTag Twv Tropamavw SikaioAoynTikwy. H
COSMOTE dikaioUtar va {nmael amé 1o cuvdpounTr Tpoabeta dikaioAoynTika yia va diamaoTtwaoel dv dikaioltal va eviayBei ota avwtépw Tpoypapuara. O
ouvdpouni¢ Ba pmopei va rapaueivel ata Oikovopikd Mpoypdupara yia S1acTua igo We TNV NUEPOUNVIa GUNTTARPWANG TWV BACIKWY Xpdvwv Qoitang A
oupTAfpwaon Tng d1apkelag dEaueuang g oUPBacn¢ Tou, Gtrola amd Tig dU0 NUEPONViES eival peTayeveaTepn Twv dUo.

9.4 MeT@ 10 TIEPAG TOU AVWTEPW XPOVIKOU dIACTARATOS 0 guvdpopNnG Xavel To dikaiwya Tapayovig ata mpoypauuara What's Up STUDENT kai €xel
OIKaiwpa evTog evag Pnvog va peTapei 0e OIKOVOUIKG TTpdypappa TG TIAOYAG Tou fi va diakOwel T aUvOEDT| Tou. Xe avtiBe TIEPITTTWON a) 0 GUVOPOUNTAG
ToU Tpoypaupatos “What's up Student KaptoZupBoAaio” 6a petaBaivel autduata ato oikovopikod mpoypapua « COSMOTE Mobile KaptoZupBoAaio Next»
(avahuTikd o1 xpewaoelg kal Trapoxég Tou Oikovopikou Mpoypduparog oTov TipokardAoyo g COSMOTE https://www.cosmote.gr/cs/cosmote/gr/pricelist.html)
B) o ouvdpountig Tou Tpoypauuarog What's Up Student Mobile Internet 8a petaBaivel autduara oo epmopika diabéaiyo pdypaupa COSMOTE Mobile
Internet, cUPPWVa UE TOV TTAPOKATW TTiVOKA:


https://www.cosmote.gr/cs/cosmote/gr/pricelist.html
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What's Up Student Mobile Internet COSMOTE Mobile Internet’
What's Up Student Mobile Internet 20GB | - COSMOTE Mobile Internet 16GB
What's Up Student Mobile Internet 10GB | - COSMOTE Mobile Internet 8GB
What's Up Student Mobile Internet 6GB | = COSMOTE Mobile Internet 4GB
What's Up Student Mobile Internet 5GB | - COSMOTE Mobile Internet 4GB
What's Up Student Mobile Internet 4GB | - COSMOTE Mobile Internet 4GB

Ze TEpITITWon Tou Ta avwtépw eumopikd Tpoypdppata COSMOTE Mobile Internet dev civar epmopika diaBéoipa n perdBaon Ba yiverar ota avrioToixa
eutopika diaBéaiua Tpoypduuara Tou Ba £XOouv avTIKATAOTACE! Ta AVWTEPW. AVAAUTIKA Ol XPEWOEIG Kal TIApoxES Twv Tpoypapudrwy COSMOTE Mobile
Internet aTov TipokaraAoyo g COSMOTE (https://www.cosmote.gr/cs/cosmote/gr/pricelist.html).

9.5. Kabe ouvdpountrg dikaioUTal va €xel oTa aTolyeia Tou povo pia alvdean ae mpoypayupa What's Up Student KaptoZupBoAaio kar pia o€ Tpoypapua
What's Up Student Mobile Internet.

9.6 e mepimwaon peTaBifaong Tg ouvdeang , o ekdoxéag dev utropei va evidel T alvdeon ae éva amd Ta poypappata What's Up STUDENT aMAa pévo oe
GMo TTpdypappa, kTG edv £xel SiKaiwya éviagng ae autd. Emiong o guvdpopntig Tou Ba petafiBaatl Tn oUVOEDT| TOU TTOU Eival eviaypévn o€ TIpoypapud
What's Up Student KaptooupBoiaio i What's Up Student Mobile Internet, dev Ba ptropei va evepyotmoinael véa auvdean ae avTioTolxo TTpoypaupa.

9.7. H ouvéeon ota oikovopikd Trpoypdupata What's Up STUDENT mpolUmobétel avem@UAaKT ammodoxr Twv Opwv GUMHETOXNAG KAl CUVETTAyETal TN
ouvakéAoubn Tapaiman amé Kabe oxeTikA agiwan évavtl Tng COSMOTE.

9.8. O Zuvdpounmc Onhwvel 6t €éAaPe  yvwon Tou  TiokataAdyou  Twv  [Mpoypouudtwv - Tou  Ppioketal  atnv  10TogEANida
https://lwww.cosmote.gr/cs/cosmote/gr/pricelist.html.

9.9. MNa 10 mpoypappa What's Up Student KaproZuuBoraio 1a dwpedv Aemta opihiag kai video-kAfoewv kai SMS Ttou Mpoypauuarog kabwg Kai ol
QVTIOTOIYEG XPEWOEIG WETA TNV KatavaAwan, agopolv xpnon Tpog eBvika Oiktua (yewypa@ikoUg apiBuols aTabepng TnAEQuviag kal apiBuoug Kivntig
TNAEQWViag) e§aipoupévng TNG XPHONG TTPOG WN YEwypadikoUg apiBuols (EkTOg Twv apiBuwv kiviTAg TNAEQuviag)

9.10. Ta Swpedv AeTTa opiAiag kai video-kAfoewv, SMS kai MB twv mpoypapudtwv What's up Student KaproZupBohaio/What's Up Student Mobile Internet
TroU G€v KaTavaAwvovTal  KABE pAva Oev UETAPEPOVTAl OTOUG ETTOMEVOUS UVEC.

9.11. Tia 1o mpdypaupa What's Up Student KaproZupBoAaio 1o pnviaio xpnuariké mogd avavéwang utroAoiou Trou dev kaTavaAwveTal Kabe prAva,

METAQEPETAI GTOUG ETTOUEVOUG HIFVEG.

9.12. Ta dwpeav Aetrrd, SMS kai MB Tou Mpoypapuaros What's Up Student KaptoZupBoAaio diatnpolv mv nuepopnvia AfEng Toug, avegdptnta av o
ouvdpounT¢ evepyotroiael Mo Trakéto KaptoZupBoAaiou opihiag fj pe Swpedv SMS 1 dwpedv MB avrigtoixa. Ta dwpedv MB Ttou Mpoypdupuarog What's Up
Student Mobile Internet diatnpolv v nuepopnvia ARgng Toug, avetdptnta av o guvdpoung evepyotoiiael aAho Trakéto Mobile Internet e dwpeav MB.

9.13. Na 1o mpdypapua What's Up Student KaproZupBoAaio ag Tepitrmwan evepyomroinang mpdadetwv makétwy (opiAiag , SMS, MB), katavaAwveTal TTpwra
n dwpedv xpran Tou Takétou fi Tou TPoypapuaTog ou Afjyel vwpitepa. Ma 1o mpdypapua What's Up Student Mobile Internet ae mrepimrtwan evepyomoinong
TP6aBeTOU TTaKETOU GEdOpEVWY TTPWTA KaTavaAwvovTal Ta MB Tou TTpdaBeTou TakéTou.

9.14. Ta dwpedv Aetrtd opiAiag kar video-kAfoewv katavahwvovTal ge eAdyiaTo xpévo katavaAwang Ta 3’ kai katotiv avd deutepoAeTTo. MeTd Tnv
kaTavaAwan Twv dwpedv AeTrmiv opiAiag, n eAdyiom didipkeia xpEéwang yia KATEIS TIPOg €BVIKOUG TTPOOPIGUOUG gival Ta 60" Kal KATOTTIV IGXUEI XpEwan avd
OeUTEPOAETTTO.

9.15. H oykoypéwan yia v mAofynan oto diadikTuo yivetar ava KByte, e eAaxiamn xpéwan 1o 1 KByte avd alvdean.

9.16. O1 hoimrég XpewOeI§ kal TTPOOBETEG UTIMPETIES TOU VEOU OIKOVOIKOU TTpoypAaupaTog eival idieg e auTég Tou ugiaTapevou Oikovopikou lMpoypduparog
COSMOTE KaptoZupBoAaio 30 pe Awpedv Xpovo Ouihiag, Baaer Tou 1gxUovTog TidokataAdyou COSMOTE.

9.17. H alvdean aTo oikovopikd Tpdypappa “COSMOTE Mobile KaptoXuuBdAaio Student” mpoumoBEtel avemi@UAakT ammodoxn Twv dpwv GUPHETOXAS Kal
ouveTTayeTal T guvakoAoubn Tapaiman amoé kabe ayetikn agiwan évavt Tng COSMOTE.

9.18. O ZuvdpopnTrg dnAwvel 611 éAae yvian Tou TiokaTaAdyou Tou Mpoypapuarog.

10. Ei8ikoi Opol yia evepyotroinon peragopdg dedopévwy peralu ouvdéocwy ( Sharing)

Evepyotroinon peragopdg dedopévwv petadu ouvdéocwy ( Sharing)

APIOMOZ XYNAEZHZ (MSISDN) OIKONOMIKO MPOrPAMMA SIM AP. AHYHZ ®A= & DATA

Me v evepyotroinon Tou Sharing o guvdpounTAG UTmopei va Joipaael Tov SiaBéaipo dwpedv dyko dedopévwy PETAEU piag alvdeans ewvrgs (epetns Kupia
20voean) fkar piag alvdeong COSMOTE Mobile Internet (e@effic Z0vdean Mobile Internet) kar piag f mepigadtepwy ouvdéaewv COSMOTE Mobile
Internet Extra SIM (ee€ig Extra SIM).



https://www.cosmote.gr/cs/cosmote/gr/pricelist.html
https://www.cosmote.gr/cs/cosmote/gr/pricelist.html
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H petagopd dedopévwy petatl ouvdéoewv (Sharing) eivar duvar pdvo yia xphon dedopévwy evidg EANGBOG Kal dev 10X UEl katd TV Trepiaywyr} akGun Kai
av €xel evepyorroinbei n mepiaywyn 1 n utmpeaia Travel & Surf ota poypduparta Mobile Internet.

H Suvarémra mepiaywyng ota mpoypduuara Mobile Internet evepyotroieitar katémiv amuarog Tou guvdpount, aAd o Siabéaipog dwpedv Oykog Twv
Tpoypapudrwy Mobile Internet 6ev ptmopei va xpnoipomoinGei kard mv mepiaywyn 1 éow Tng utmpeaiag Travel & Surf. Xta mpoypauuata Extra SIM dev
UTTGaPYXEI duUVATOTNTA EVEPYOTTOINANG TNG TEPIaYWYNG I TG utnpeaiag Travel & Surf.

O1 xpewaoelg Twv utmpeaiwv Metddoong dedopévwy kai SMS, otav o auvdpountrg auppohaiou COSMOTE Bpioketal aTo e§wrepikd, yivovtal Bacel Tou
ekaaTote Iox0ovTa Tiokatahdyou Tng COSMOTE yia v mepiaywyng fi/kai v utmpeaia COSMOTE Data Traveller.

10.1 Evepyomoinan Sharing pera§i Kupiag Zovdeong 1 Zuvdeong Mobile Internet kai Zovdeong Extra SIM

10.1.1 Eg@ooov pia evepyn Kipia Z0vdean A pia 0vdean Mobile Internet (e@egrg Mpdypapua) Tou Zuvdpopntr, ouvdebei pe pia olvdean Extra SIM - Ba
evepyotroinBei n duvardtnta karavaAwang Tou diabéaipou dykou Tou Mpoypauuarog amé m Zivoeaon Extra SIM.

10.1.2. H Z0vdeon Extra SIM umopei va evepyomoinbei o ouvduaopd pévo e pia alvdean tou Mpoypdupatog, €ite eival auth Kupia Z0voean eite
20vdean Mobile Internet Tou ZuvdpopnTh, eviayuévn o€ £va ammd Ta TTOPAKATW OIKOVOWIKG TTpoypduuaTa:

OMa 1a COSMOTE Mobile S, M, L ,COSMOTE Mobile S MAA, M MAA, L NAA, XL, Gold, Platinum MAA, COSMOTE Mobile 1500, COSMOTE Mobile
PLUS, COSMOTE Mobile FAMILY, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE Mobile MPOX OAOYZ 25 éwg 50, COSMOTE
Amepidpiara 20 TMAANAIO éwg 150 TTAAAIO, COSMOTE Amepidpiota  30-35M-40--45M-70-85, COSMOTE Amepidpiota 100MAA €wg 195MAA,
COSMOTE Amepidpiota pe Internet 25TMAA éwg 125MAA, COSMOTE i20 éwg i135, «COSMOTE Business Mobile Small, Medium, Large, Gold,
Platinum», COSMOTE Business Mobile Mpog OAoug 100 £éwg 10.000, COSMOTE Business Mobile Value 25 ¢wg 45, COSMOTE Business Mobile Europe
60 ¢éwg 110, COSMOTE Business Mobile 150 £w¢ 5000, COSMOTE Business Mobile Amrepiopiota e Internet 25 éwg 80, COSMOTE Business Mobile
Amepidpiota e Internet 25 TMAA éwg 150 NMAA, COSMOTE Business 200 MAA éwg 1200MAA, COSMOTE Business i30 éwg 1130, COSMOTE Business
Mobile AmrepidpiaTa 95 éwg 195, COSMOTE Mobile Internet 2,5GB éwg 20GB.

10.1.3. O ouvdpounTig pmropei va auvdEael pe éva Mpdypappa éwg aaepig ouvdéaelg Extra SIM.

10.1.4. H X0vdeon Extra SIM pmopei va kdvel puévo xprion dedopévwv kai SMS. H Zuvdean Extra SIM dev mepidapfaver dwpeav evowpatwpévo oyko
Kal utropei povo va karavaAwael Tov dwpedv dyko Tou Tapéxetal amd  olvdean Tou Mpoypdupatog. Amé Tt olvdean Extra SIM pmopei va
katavaoAwBei 0 dwpeav Oykog TuxOv TTPoaBeTng utnpeaiag Gedopévwy Tou Exel evepyorroinbei atnv Extra SIM kai aTo Mpdypaypa (1.x. Takéto Mobile
Internet, makéra EXTRA). Zra COSMOTE Mobile FAMILY n aOvdean EXTRA SIM pmopei va karavaAwael kai 10 d1aBéaigo oyko dedopévwy (MB) amd
mrakéto COSMOTE Mobile Internet Family Sharing mou Tuy6v diaBétel 0 guvdpounTig.

10.1.5. Metd v Katavahwaon Tou diabéaipou dykou dedopévwy Tou Mpoypduparog Extra SIM, 1ox0ouv o1 xpewaelg dedopévwv Tou Mpoypapuarog Extra
SIM gUugwva pe Tov ekdaTote 10xUovTa TIokataAoyo Tng COSMOTE. H xpéwan tou dykou dedopévwy yivetal ava KB pe ehdyiom xpéwon 1 KB.
(1MB=1024KB kai 1GB=1024MB).

10.1.6. O Zuvdpountig Ba AauBaver évav eviaio hoyapiaapd yia 1o Mpdypapua kai  Zovdeon Extra SIM. Z1i¢ xpewoeig dedopévwy TG 20vdeang Extra
SIM dev emBaMetar T€hog auvdpountwy KivnTrAg TNAEQwviag. O Aoyapiaoudg Mg ouvdeang Extra SIM exdidetar v idia nuepopnvia ye v nuepounvia
¢kdoang Tou Aoyapiagpou Tou Mpoypauuarog. Ta 10 Xpovikd didaTnua Tou pegoAapei amd v evepyomoinan g ouvdeong Extra SIM péxpr my
nuepopnvia £kdoong Tou ETTAUEVOU AoyapIaapoU, TO TTAYIO TTOU XPEWVETAI Eival avaAoyo Tou XpovikoU autol 81a0TAUATOG.

10.1.7. Ze mepimwan AUang yia omolodAoTe Adyo Tng ZUvdeang Tou MpoypdupaTog A HETARACNS TG O OIKOVOUIKO TIPOYPAMHA TEEPAV TWV aVOQE POUEVWV
otnv Tapaypago 10.1.2 katapyeital kai n Z0vdean Extra SIM.

10.1.8. Ze mepiTrTwon amevepyotroinang Tg duvaratntag Petagopds dedopéviwy Petatl Twv ouvdéaewy KaTtapyeital kai n Zuvdean Extra SIM.

10.2 Evepyomoinon Sharing petagu Kipiag Zvdeang kai Zovdeong Mobile Internet i/kai ZovSeong Extra SIM.

10.2.1. E@doov éva amd Ta eumopikd diaBéaipa Mpoypduuata Mobile Internet ouvoeBei pe pia Kopia Z0vdean Tou Zuvdpountr], Ba evepyotroinBei n
duvardmTa KatavAdwaong Tou guvoAikoU SiaBéaiyou Gykou g Kupiag Zuvdeong kai mg Z0vdeang Mobile Internet  (cupmepidapBavopévwy Tuxov
TPOTBeTWY UTMPETIWY dedopévy) kai amo Tig dU0 GUVIETEIG.

H Z0vdean Mobile Internet pmopei va ouvdebei pévo pe pia Kupia Z0vdean Tou ZuvdpounTr eviayuévn o€ éva aTTd Ta TIAPAKATW OIKOVOWIKA TTpoYpduuaTa:
'OAa Ta COSMOTE Mobile S, M, L COSMOTE Mobile S MAA, M MAA, L MAA, XL, Gold, Platinum MAA, COSMOTE Mobile 1500, COSMOTE Mobile PLUS,
COSMOTE Mobile FAMILY, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE Mobile MPOZ OAOYZ 25 ¢wg 50, COSMOTE ECONOMY 20 éwg
80, COSMOTE AmepidpiaTa 20 MAAAIO £wg 150 MAAAIO, COSMOTE Amepidpiota 30-351-40-45M1-50-70-85, COSMOTE AmepiopioTa 25MAAEwg 195MAA,
COSMOTE AmepidpiaTta pe Internet 25MAA éwg 125MAA, COSMOTE i20 éwg 135, COSMOTE My Way 20 éwg 125, COSMOTE 60 ¢wg 1000, COSMOTE
B0MAA éwg 1000MAA, COSMOTE  60MPONOMIAKO éwg 1000MPONOMIAKO,COSMOTE 1201  Mpovopiak6-480M  Mpovopiakd, COSMOTE 150
Mpovopiakd, COSMOTE 2004 Mpovopiakd,COSMOTE 480, COSMOTE MULTI MESSAGE MANIA, COSMOTE MULTI 26 éwg MULTI 100, COSMOTE
Amepidpiota 1-3, «COSMOTE Business Mobile Small, Medium, Large, Gold, Platinum», COSMOTE Business Mobile Mpog OAoug 100 ¢wg 10.000,
COSMOTE Business Mobile Value 25 éwg 45, COSMOTE Business Mobile Europe 60 éwg 110, COSMOTE Business Mobile 100 éwg 5000, COSMOTE
Business Mobile Atrepiopiata e Internet 25 €éwg 80, COSMOTE Business Amepiopiata e Intemet 25 MAA éwg 150 MAA, COSMOTE Business 200 MAA
¢wg 1200MAA, COSMOTE BUSINESS, COSMOTE Business i30 éwg 130, COSMOTE Business Mobile Amepiopiota 10 éwg 195, COSMOTE Business
Mobile PLUS 100-1000, COSMOTE Business PLUS, COSMOTE Business PLUS G-O-S-1, COSMOTE Business PLUS, COSMOTE Business PLUS 90 P-
180 P-240 P-540 P, COSMOTE Business PLUS 2000 S, COSMOTE Business Mobile Bagikd, COSMOTE Business PLUS 180, COSMOTE Business PLUS
PO.

10.2.2. Eg@o6oov o guvdpopntig auvdéael Tn Zuvdeon Mobile Internet pe pia Kopia Zovdeon fi/kar pia Zovdeon Extra SIM, €xel m duvaréra va
kaTavaAwael Tov dwpedv auvohikod dyko Tng Kupiag Zivdeang eite péow g Kipiag Zovdeong eite péow g Z0vdeang Mobile Internet eite péow g
20voeang Extra SIM. Amo mv  Kupia  Z0voean, T auvdeon Mobile Internet kai n glvdean EXTRA SIM pmopei va katavahwbei kar o dwpeav dykog Tuxov
TP60BeTNG UTNPeaiag Gedopévwy Trou €xel evepyomroinbei 0TI ws avw auvdéaelg (try Takéta Mobile Internet, Takéra Extra MB).

Z€ TIEPITITWON TTOU YiveTal Xpraon Tou Gykou Sedopévwy amod TIG ZUVOETEIS, QUTAS KaTavaAWVETaIl e TV akdAoubn oeipd  A) 0 dwpedv dykog dedopévwy
Tp6oBeTou Takétou EXTRA MB mou €xel evepyoroinbei amd v Kupia Zivdean, B) o dwpedv dykog dedopuévv pdabetou rakétou EXTRA MB mou
éxel evepyorroinbei amd m Zuvdeon Mobile Internet, ) o Swpedv 6ykog dedopévwy Tpdabetou Takétou EXTRA MB mou éxel evepyotmoinBei amo
20voean EXTRA SIM |, A) o dwpedv dykog dedopévv TTpoaBetng utnpeaiag dedouévwy Tou €xel evepyotroinbei  amd mv Kipia Zovoeon (..
TrakéTo Mobile Internet) , E) 0o dwpedv 6ykog dedopévv ¢ Kuplag Z0vdeang (epdoov ae auTr apexetal dwpedv oykog dedopévwv) Kal Z) o dwpedv
OyKkog 6edopévwy TG Z0vdeang Mobile Internet.

AigukpiviCetar 611 epooov o ouvdpopntig ouvdéael T Z0vdean Mobile Internet pe wia Kipia Z0vdeon n autépam evnuépwon ato 80% (Ymnpeaia Cost
Control) yivetal 6Tav €xel katavaAwBei To alvolo Tou dykou dedopévwy g Kupiag X0vdeang kai 10 80% Twv MB Tou Tpoypauuatog Mobile Internet.

10.2.3. Metd My karavaAwon Tou ouvolikol dykou dedopévwy yia otroladrioTe emTTpoabem xpron dedopévwy, TTou Ba TrpayuaromoinBei amé v Kupia
Z0vdean, T 20vdean Mobile Internet kai Tn ouvdean Extra SIM, 8a 10xUouv o1 xpewoeig dedopévwy Tng 2uvdeang Mobile Internet cUpguwva pe Tov ekdoTote
1oxUovTa TipokaréAoyo Tng COSMOTE. H xpéwan Tou 6ykou dedopévwy yivetal ava KB e ehdxiom xpéwon 1 KB. (1MB=1024KB ka1 1GB=1024MB).
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10.2.5. O Zuvdpounmg Ba AapBavel évav eviaio Aoyapiaoud yia v Kopia X0vdeon kai m 20vdean Mobile Internet kar Tig ouvdéoeig Extra SIM. Z1ig
Xpewaelg dedopévuwv Twy ouvdéaewv Mobile Internet ri/kal Extra SIM dev emBaietar éAog auvdpountwy KIvntig ThAepwviag. O Aoyapiaouog Twv
Yuvdéoewv Mobile Internet f/kar Extra SIM exdidetai tnv idia nuepounvia pe Tnv nuepopnvia ékdoang Aoyapiacpol Tng Kupiag Zuvdeang. MNa 1o Xpoviko
didompa Trou peaohaBei amd Ty evepyotroinan Tng ouvdeang Mobile Internet r/kan Extra SIM péxpr v nuepounvia ékdoong Tou eméuevou Aoyapiagpod,
TO TTAYI0 TTOU XPEWVETAI Eival avAAOyO Tou XpoviKoU auTtou d1aoTAATOG.

10.2.6. Ze mepimwaon Auong g Kupiag Z0vdeang f peTaaacng g o€ olkovopiko TTpdypappa Trou dev mepIAauBAaveTal oTa 0IKOVOUIKA TTpoypauuaTa Trou
avagépovtal atn mapaypago 10.2.1, n alvdeon (sharing) petags g Kupiag Xovdeong kar g Z0vdeang Mobile Internet katapyeitar kar n Z0vdeon
Mobile Internet guveyiel va ugioTaTal wg éxel.

10.2.7. Ze mepimwon Abong g Z0Ovdeong Mobile Internet, n oUvdeon (sharing) petagy g  Kopiag Z0vdeong kai g Zuvdeang Mobile Internet
katapyeital kar n Kopia Z0vdean ouveyidel va ugiotatal wg Exel.

10.2.8. Z¢ mepimmwon AUong kar Tng Kupiag Z0vdeang kai g L0vdeang Mobile Internet, katapyeitar kai n X0vdeon Extra SIM.

10.2.9. Z¢ mepiTTwon amevepyotroinang Tg duvaratntag petagopdg dedopévwy Petagl Twv ouvdéaewy Katapyeital kai n uvdean Extra SIM.

10.3 AOINOI OPOI A TH META®OPA AEAOMENQN METAZY ZYNAEZEQN (SHARING)

10.3.1. Ze mepimwon diakotmg Mg Kpiag Z0vdeang 1 /kar Tng Zuvdeong Mobile Internet, av o Zuvdpopnmg £xel AdBel emdGTAN TNAETTIKOIVWVIAKOU
TeppaTikoU e€0TAIoHOU A GAN TTpoa@opd i ékrtwan, 10x0ouv Ta avagepoueva ot map. 10.1 kar 10.2 Mg Aitnong Z0uBaong Z0vdeong yia kaBe
pia amd TIg avwTépw CUVOETEIS.

10.3.2 . Z¢ mepimTwon petapipaang g Kupiag Z0vdeang o€ TpiTo QUAIKG A VOUIKG TIPOOWTIO, 0 ZUvOPOUNTAS UTTOpEi: a) €ite va Petapifaacel T L0vdeon
Mobile Internet aTo id10 i dAAo, QUOIKG i vopikd TTpdowTTo, B) €ite va guvdEael Ty Zuvdeon Mobile Internet e GAAn evepyr) alvdean Tou, epdoov auTh
eival evraypévn e kamolo amd 1a Oikovopikad Mpoypduuara g mapaypdgou 10.2.1, y) eite va diampnaoel T Z0vdean Mobile Internet wg autévoun
ouvdean kai ©) eite va Auael Tn aOvdean Mobile Internet umd Toug 6poug kai TpoiToBéaeig NG AitTnang Z0ppaong L0vaeang auTrg.

lNa g Zuvdéoeig Extra SIM umopei a) eite va Tig petapifaael aTo id1o f GAAo, QUaIKS 1) vouikd TTpdawTTo, Kai B) eite va Alael TI GUVOETEIG.

10.3.3 . Ze mepimmwaon petaBifaong e Z0vdeang Mobile Internet o€ 1piTo QuUaIKG fi VopIKG TTPATWTTO, 0 LUVdPOUNTAG UTTOpPEL: ) €iTe va peTaiBdotl Tn
Kupia Z0vdean ato i610 1 GMo, Quaiké 1 vouiké Trpdowto, B) va guvdéael GAn Zovdeon Mobile Internet atn Kipia Zuvdeon , epdoov auth eival
eviaypévn ae kamolo amo ta Oikovopika Mpoypauuara g Tapaypdgou 10.2.1, y) gite va diampAacel T Kupia Z0veeon wg autévoun ouvaean.

lNa g Zuvdéoeig Extra SIM umopei a) eite va Tig petapifaael ato idio fj dAo, QuUaIkS 1) vouikd TTpdawTTo, Kai B) eite va Alael TI GUVOETEIG.

10.3.4. Me v evepyotroinon g Zuvdeong Mobile Internet kai Tn glvdeon g pe v Kipia Z0vdean amevepyotolgital autopara amd v Koipia
Zuvdeon 1o Makéto Mobile Internet Day Pass, €pooov fArav evepyotmoinuévn O¢ autr. Ze mepimmwan Auong g Zivdeang Mobile Internet, To Makéto
Mobile Internet Day Pass i 6mroia dAAn TpoaBem utnpeaia dedopévwy Thg COSMOTE evepyoTroigital KOTOTIIV QITAPATOS TOU ZUVOPOUNTA.

11. Npoypappara COSMOTE Mobile Internet Any Way MAA

Evepyomoinon petrapopdg dedopévwy petagu auvdéocwv ( Sharing)

APIOMOZ XYNAEZHZ (MSISDN) OIKONOMIKO NMPOrPAMMA SIM AP. AHWHZ ®A= & DATA

11.1. To Mpdypappa COSMOTE Mobile Internet Any Way MAA pmopei va evepyorroinBei pévo oe ouvduaopd pe pia evepyr olvdeon COSMOTE
(epegng Kupia Z0vdean) Tou ZuvdpounTh, EVIayuévn o€ £va amoé Ta TapakdTw oIKOVOpIKG TTpoypauuaTa:

Mpoypaupatog dev agopd T xpnon Gedopévwy Katd Ty Tepiaywyn o€ iktua Tou e§wrepikol. O xpewaelg Twv utnpeaiwv Metddoaong dedopévwy kal
SMS, érav o guvdpounTig cupBoAaiou COSMOTE BpiokeTal aTo £§wTepIKO, yivovtal Baael Tou ekdiaTote 1o UovTa TiokataAdyou Tng COSMOTE yia Thv
Ymnpeaia Mepiaywyng. MNa v €181kA utmpeaia MMS 1ayUel o TiuokardAoyog Tou Tpoypdupatog COSMOTE Mobile Bagiko.

11.6. Metd v KaravaAwan €ite Tou auvohikoU dykou dedopévwy g Tap. 11.3 ite Tou dwpedv Gykou Tou Mpoypapparog e Tap. 11.4. ¢ mapoloag yia
omoiadimote emmpdabetn xprion 6edopévwy, 1600 yia v Kipia Z0vdeon 6co kai yia 1o Mpdypaupa, Ba 10x00uv oI Xpewoelg dedopévwy Tou
Mpoypdupatog oUpewva Pe Tov EKAaToTE IoxUovTa TipokatdAoyo Tng COSMOTE.

11.7. O Zuvdpounmic Ba Aappave évav eviaio hoyapiaoud yia Tnv Kupia Z0vdeon kai 1o Mpdypaupa. ZTi¢ Xpewoelg Tou Mpoypdppatog emBANeTal TEAOG
ouvdpounTwv KIvnTAS TNAEQwviag. O Aoyapiaopodg e alvdeang Tou Mpoypapparog ekdidetal Tnv idia nuepounvia pe v nuepopnvia ékdoang g Kipiag
Tuvdeang.

l'a 10 xpovikd diaoTnua Tou peoohaBei amé my evepyotoinan g aUvdeang Tou Mpoypduparog Péxpl Tnv NEEPOpnvia €koaNG Tou TTIPWTOU Aoyapiaauou,
0 Bwpedv GYKog Xprong Kabwg Kai To TTAyI0 TTOU XPewveTal gival avahoya Tou XpovikoU autol SIa0TAUATOS. € TePITTwan éviatng Tng ouveeang Tou
Mpoypdupatog ae GAn Kupia Z0vdeon o dwpedv dykog XpARong Kai 1o Trayio eival avéAoya pe 1o Xpovo Trapapovig Tou Mpoypapparog ag k&Be Kupia
Z0vdean.

11.8. Ze mepimwan Abong g Kiplag Z0vdeong A LETARAONS TG GE OIKOVOWIKO TTPOYPaa TTou dev TTEPIAaUBAVETAI GTA OIKOVOUIKA TTPOYPAUATA TTOU
avagépovtal ot Tapaypago 11.1, n alvdean Tou Mpoypdupatog Ba akupwbei ekTOC €Gv 0 ZuvdpounTAG EMIAEEEI TN PETAPOPG TG OUVIETNS TOU
Mpoypdupatog ae aAAn evepyry alvdean Tou, epdaov auTr ivar eviayuévn ae kamoio amd 1a Oikovouikd TMpoypduuara g mapaypdgou 11.1. 4
peTaTPOTA TG oUVdEaNG Tou Mpoypdupatog ae oik. Tpdypaupa COSMOTE Mobile Internet. MNa Toug 6poug petatpotmg g Z0vdeang Tou MpoypaupaTog
o€ oikovopiké TTpdypapua COSMOTE Mobile Internet Ba 1oUel ) ekaaToTe epmropik ToAimikr) Tng COSMOTE. Ze mepimmwan diakotrrg Tou Mpoypauparog
yla évav amo Toug avwtépw AGyoug 1 yia Toug AGyoug Trou avagépovtal aTnv Aitnan, Kai av o ZuvpounTng éxel AaBer emdoTNoN TNAETTIKOIVWVIAKOU
TepuaTikoU egomAiopol 1oxUouv or Tap. 11.1 kar 11.2 g  Aitong ZUuBaong Zovdeong. O Zuvdpounmig umopei va ouvdéael Tn oUVOEDN Tou
Mpoypduparog ae GAAn evepyr aUvOEDN Tou, EQPATOV QUTA €ival eviayuévn o€ Kamolo amd Ta Oikovouika MpoypduuaTa TTou avagépovTal

otn apaypago 11.1, mpouvtai o1 dpoi kai Tpolmobéaeic Tou COSMOTE SMART PLAY 1 tou COSMOTE Mobile OikoyeveiakoU Makétou (avahoya pe

10 TIoU éXel €MIAEGEl 0 ZuvdpountAig va evtayBei 1o Mpdypaupa kai n Kipia Zovdean). EmimAéov oty mepimtwaon 1IBIWTWY TTEAATWV TO TTPOYPAUUa
COSMOTE Mobile Internet Any Way IMAA katapyeital e omroiadnmote evépyeia odnyei o€ karapynan tou COSMOTE Mobile Oikoyevelakou lMakétou fy
COSMOTE SMART PLAY.

11.9. Ze mepimwaon peTaBifaong tng Kipiag Z0vdeang o€ TpiTo QUGIKS 1) VOUIKG TTPACWTTO, 0 ZUvdpopNTAS yia T aUvdean Mobile Internet Any Way MAA
Ba mpémel va emAEEel: a) eite va ™ peTaBiBdoer aTo i61o 1 dAAo, QUOIKOG i VopIKG TTPOoWTTO, PB) £iTe va TN ouVOETEl GE AAAN evepyr aUVOEDN TOU, EQOTOV
aut eival eviaypévn ae kamolo amd 1a Oikovopika Mpoypduuata Tou Mivaka, y) €ite va v Yetatpéyel e auvdean COSMOTE Mobile Internet Any Way
MAA, kai d) eite va katayyeilei/Auael/diakoyel T glvdean Mobile Internet Any Way MAA. ZTig mepimmwaelg (y) kai (8) g TapoUaag IgxUouv ol avTiaTolxol
6pol kai Tpolmobéaeig Tng map. 11.8 g mapoloag.
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11.10. Me v evepyotroinan Tou Mpoypduparog amevepyotroleital autépara amd myv Kupia Zovdeon 1o Makéto Mobile Internet Day Pass, epéoov Arav
EVEPYOTTOINMEVN OE QUTA. Z€ TIEPITITWGON aTevepyoTroinang Tou Mpoypdupatog, 0 ZuvdpounTrg Ba TEETTEL, EQOTOV EMIBULE], Va EVEQYOTIOINTEI EK VEOU TO
Makéro Mobile Internet Day Pass fi éroia GAAn Tpdabetn utmpeaia dedopévwy Tng COSMOTE.

12. Ymnpeoia kai Mpoo0eteg Ynpeaieg COSMOTE Business EvSoetaipiké — VPN 1 kai Zuvropou ApiBpoU KAnong

12.1. O ZuvopopnTAg dnAwvel 6T £xel evepyomroinael Tnv YTmpeaia Business Value kai éAaBe yvwan yia T duvarétnta vepyoTroinang, amevepyoTroinang
kar aMayig Twv Zuviopwv ApiBpwv KAfang A/kai Ty duvardtnta evepyotmoinang, amevepyomoinang kair aAAayrg g Ymmpeaiag COSMOTE Business
Evdoetaipika-VPN kai amodéxetar Tig avrioToixeg Xpewoelg. AMayég oty Ymnpeoia COSMOTE Business Evdoetaipikd -VPN yivovial pévo
olUuewva pe v ekdaTote epmopikny ToAhimiky Tng COSMOTE.  OmoiadAmote aMayrp ZUviopou ApiBuol KAjong 1y kamyopiag amyv YTmnpeaia
COSMOTE Business Evdoetaipiké-VPN B8a mpaypatotroieital €viog 3 nuepwv amod T Aqwn Tou avtigTtoixou aimfuatog amé v COSMOTE, €@’ 6gov
n avrtiatoixn aOvdean Exel evepyotroinBei oe Oikovouika EmayyeAuarika Mpoypapuara 1ng COSMOTE.

12.2. Ze mepimTwon evepyottoinang e utmpeaiag Business Value AmepiopioTa o€ véa olvdean, Kal €pdoov 0 TTEAATNG xel aitnBei Tv evepyotmoinon
NG UTTNPECIOG TaUTOXpOVA UE TNV aitnan evepyotroinong Tng véa alvdeang, Omou o TeAdTng kdvel Xpnon €IBIKAG TTPOGPOPAg, 0 ENAXIOTOS XPOVOG
TTapauovng 0TV ev Adyw utmpeaia sival 1 pivag.

12.3. Ta 1 eviayuéveg auvdéaeig ota EmayyeAuarikd Mpoypappara COSMOTE Business Mobile AmrepiopiaTa umopei va yivel évo aitnon

ahayng auvTopou apiBuol KARang.

13. Npoodereg Ynpeoieg «COSMOTE Mobile Europe Pack 50» ka1 «COSMOTE Mobile Europe Pack 100»

13.1. H dwpedv unviaia xprion opiAiag mapéxetar a) yia kKAfaeig amd Ty EAAGSa Tpog TIg Xwpeg Tou avikouv atnv Eupwdwvn A & B, (xpéwan avd Aeto)
B) yia eGepxOueveg KANTEIG kATl TNV TrEpIaywyn OTIG XWPeS TG Eupwdwvng A kai B evidg Twv xwpwv autwv kai v EANGSa (eAdyioTog xpdvog xpéwang 30
OeUTEPOAETTTO KAl XPEWAON ava OEUTEPOAETTTO) Kail Y) yia EI0EPXOUEVES KAATEIG KaTtd TV Trepiaywyn aTnv Eupwdlwvn A kai B, (xpéwan avd deutepOAeTTo).
Aev oupmepidappavovtal otn dwpedv unviaia xprian KAOEI TTpog apiBuols TTpoaTIBEEVNS agiag, TTPOoPITHOUS BOPUPOPIKWY Kal VAUTIANIAKWY SIKTUWY,
kaBwg kai o1 Video KARGEIG, 01 0TToiEG XpewvovTal GUQwva pe Tov TiokataAoyo Tepiaywyng COSMOTE.

13.2. H dwpedv pnviaia xpron dedopévwv Tapexetal uoévo yia xpron Internet, Intranet kar WAP kara v mepiaywyn oTig xwpes g Eupwlwvng A & B,
(xpéwan ava 1KB). O1 umdAoimreg utmpeaieg dedopévwy (MMS, BlackBerry) xpewvovtal aUp@wva pe Tov ekaaTote IoxUovta TiokardAoyo ng COSMOTE.
13.3. Kara v apyKr evepyotroinan g umnpeaiag 1o ayio g utnpeaiag xpewvetal oAOkANpo atnv nuepounvia ékdoang Tou EMoUEVOU Aoyapiaouol Kal
n dwpeav xpron umopei va karavaAwdei péxpr mv nuepopnvia auty. To pnviaio Tayio TEAOG TG UTTNPECIAG XPEWVETAI GTOV ETTOPEVO AOYOPIACHO TOU
ouvOpouNTA. Z& TTEPITITWAT OTIEVEPYOTTOINGNG TNG UTTNPETIAG TO TTAYIO XPpewveTal OAOKANPO Kail OX1 kAT avaAoyia Tou Xpovikou dIaaTAUATog KaTé To 0Troio
ATav evepyn n UTTNPEDIa GTO GUYKEKPIUEVO Prva TIHoAGYnang.

13.4. H dwpeav pnviaia xprian dev PETaEPETAI O€ ETTOUEVO TILOAOYIOKS KUKAO. Z€ TIEQITITWAN ATTEVEPYOTTOINGNG TNG UTINPETIAG, N pnviaia xprian mou dev
€xel karavohwBei xaverar.

13.5. Merd mv katavahwon Mg dwpedv pnviaiag xprong, 10XVl 0 ekAaToTe TIHOKATAAOYOS SiEBvv KARTEWY Kal TIEpIAYWYNG TOU TTPOYPAUUATOS TOU
guvdpounT.

13.6. EGv 0 guvdpopnTAg éxel evepyomroinuévn kai utnpeaia AieBvwv kKAgewy, TOTE: a) yia Ta OIKIAKA TTPoypdauuaTa, yia kKAjoeig amd EAMGda pog
Tpoopiopols G Eupwlwvng A kai B, karavahwverar mpwra n dwpedv xpron Twv utnpeoiwv AigBviv KAoewv, kai B) yia Ta emayyeAuatika
TTpoypappaTa karavaAwvetal Tpwra n dwpedv unviaia xpnon Twv MpdaBetwv YTmpeaiwv kai atn ouvéxela n dwpedv xpran Tng utmpeaiag «Alebveig
KAaeig», etd tnv karavaAwan Tng otroiag IoxUel n Xpéwan yia Toug S1gbveig TTpoopiapoUs TTou aupmepiAauBavovial oy utmpeaia «Aiebveic KARaeigy.
H utmpeaia COSMOTE Mobile Europe Pack dev eival gupBarr pe Tig utnpeaieg: COSMOTE Travel Pass, COSMOTE Traveller, Travel & Surf, COSMOTE
Roaming Data Limit kai COSMOTE Data Traveller. Ta va evepyomoinBei n utmnpeaia COSMOTE Mobile Europe Pack 6a mpémel mpwra va katapyn6ei
otola amo TIG VW UTINPETIEG Eival evepy.

13.7. O guvdpountig pnra amodéxetal 6t aTig umnpeaiec COSMOTE Mobile Europe Pack katd v mepiaywyn dev 1ox0el n utnpegia COSMOTE
Roaming Data Limit (Avwraro Opio Xpéwang Aedopévwy).

13.8. Zmv umnpeaia EAeyxog umoloitrou (EY) kara v mepiaywyr, eVOEXETAI N TTANPO@OpIa TTOU ATTEIKOVICETal va NV €ival TTARPWG ETTIKAIPOTIOINUEVN
OXETIKA pE TNV KATAVAAWGT TG SWPEAV EVOWUATWHEVNG XPAONG OTO EEWTEPIKO.

13.9. O1 xwpeg TG Eupwdwvng A kai B eivar: AuaTpia, BéAyio, BouAyapia, FaMia, FaAAikA Touiava, Meppavia, MBpaitdp, MouadeAoumn, Aavia, EoBovia,
Hv. Bagikeio, IpAavdia, lohavdia, lomravia, ItaAia, Kumpog, Aa Peouvidv, Aetovia, AiBouavia, Aixtevatéiv (e€aipeital To diktuo Swisscom), AougepBolpyo,
NopBnyia, MaAta, Maptivikn, Nfcor Ahavt, OAAavdia, Ouyyapia, MoAwvia, Moptoyadia, Poupavia, AoBakia, Kpoaria, ZAoBevia, Zoundia, Toeyia,
®ivhavdia.

13.10. Na dAeg TIC UTTOAOITTEG XPEWTEIG 10 UEI O TIHoKaTaAoyog Tepiaywyng Tng COSMOTE.

14. EIAIKOI OPOI YINHPEZIAZ COSMOTE@YourService améd tnv COSMOTE («Ytrnpeoia»)

14.1 To COSMOTE@YourService mapéxel aToug auvdpountés ZupBoAaiou kai KaprogupBoraiou COSMOTE Amouakpuauévn Texvikr YmoaThpign. H
Ymnpeaia TapéxeTal TRAeQuvIKWG A/kal Yéaw €1B1KAS epappoyns (application) amouakpuauévng mpdoBaaong kai evdelkTka TepidapBdvel: EykatdoTaon e-
mail, JETaQopd apxeiwv Kal eTagwy, dnuioupyia avtiypdewv ac@aAeiag kivntou TnAepwvou, avaBaduion cuokeung, avaBadpuion utnpeeaiag kai emeghynon
Aeimoupyiag TnAepwvou, utooipign o HIY (PC) / @opntd umoloyioTh (laptop), kivntou TAegwvou (mobile smartphone), tablet kAmr. Ta v ampdokotm
eCutmpétnan Tou, o MeAdmng Ba pémel, aTo Babud Tou amaiteital, va diampei evepyn T aUvoean aTo S1adikTuo kaTd Tn dIGPKEIQ TTAPOXAS TS YTNPETiag.
14.2 H COSMOTE €xe1 AaBel 6Aa Ta amapaitta Pétpa yia Tv ag@dAeia kai Tnv TTPOCTadia Tou amopprTou aTn ouvdean, 600 kai aTa dedopéva Trou gival
amoBnkeupéva aTov NAeKTPOVIKG utoAoyioTh Tou MeAdmn, kard mv didpkeia Tapoxng g YTnpeoiag kai 6ev euBlveral yia Tuxov amwAela, diaypagr,
aMoiwan A aAou idoug abéurm eméupaan TpiTwy aTa apxeia, Tou eival amobnkeupéva atov UTTOAOYIOTH Tou MeAdm.

14.3 O1 utmpeaieg COSMOTE@YourService dev eutritmouv atnv eEutmpétnan TeAatwy yia Ta Bépata BAaBwv Tou amokaBioTavial xwpig xpéwan, pe Baan
10 avagepdpeva atoug Mevikols Opoug Mapoxrig Ymmpeaiwv COSMOTE.

14.4 H eyypaen oty Ymnpeaia eival xwpig xpéwan kai givar duvarr ue kAfon oto 13888 1 ota Kataotpara COSMOTE kai FTEPMANOZ. O MeAamg
dUvarar va aitnbei mv Ymmpeaia k&Be gopd ou emBupei pe kKAjan ato 13888. Z1o Babud mou n dpan Tou TPOBAANATOG EUTTITITEl 0TV TTAPOUCd, O
[MeAdmng Ba evnuepwBei yia va kAeioel pavteBou yia Tnv NUEPA Kal WPA yIa TNV TIPOCGEAEUTN TwV TEXVIKWY TG ETaipeiag aTo Xwpo Tou A TV TNAEQUWVIKN
eCutmpétnaon tou. H kAon yia v mapayyedia g Ymnpeaiag amd mAépwvo tou diktlou kivamig COSMOTE akoAouBei TIG XpEWTEIS TOU TPEXOVTOG
Tigokarahdyou COSMOTE.

14.5 H Ymmpeaia xpewveral aUpgwva e Tov Tigokardhoyo COSMOTE@YourService, Tou Bpioketal avapTnuévog kai oty 1aTooeAida www.cosmote.qr
kar diarifetar oto Aiktuo Karaomudrwy COSMOTE & FEPMANOZ, wg ekdaTote 1oxUel. MNa TI¢ avaAuTikéG Xpewaelg TG YTmpeaiag o MeAamg
EVNHEPWVETAI KAl TNAEQWVIKA, KOTA TNV TrapayyeAia ¢ YTmpeaiag.

14.6 O MMeAdmng dnAwvel 611 eival auvdpounTAS TWV APIBWV KIVNTAS TNAEQVIag Kal aTmokAeIoTIKOG kdToxog Tng S1euBuvang nAekTpovikou Taxudpopeiou
(e-mail) rou oupTAnpvovTal oTnv Aitnan, Ta otoia kai eival aAnBivé kai uttd Tov AP kal aTToKAEIOTIKG €Aeyxd Tou kal n ETaipeia dev euBiveTal yia


http://www.cosmote.gr/
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omoladrTroTe {nuia Tou amé Tuxov mpdoBacn Tpitwy oTa avwtépw. O MeAaTng amodéxetal T xpéwan aTo Aoyapiaaud Tou apiBuol KivTig TNAEpwviag
Tou avagépetal oty Aitnon. O MeAdtng umoxpeoltarl va evnuepwvel TNy COSMOTE oe Tepitmwan alayng Tou apiBuol KivntoU TAEQwvou f TG
d1eUBuvang nAekTpovikoU Taxudpopeiou.

14.7 H COSMOTE dikaioUtal va amooTEMAE! evUEPWTIKG Kal dia@nuioTikG unvipata avagopikd pe ta Mpoypdpuara f/kar Tig YTnpeaieg g péow
nAekTpovikoU Taxudpopeiou (e-mail) i) ypatTol unvaparog (SMS), aTa aToixeia emikovwviag ou dnAwdnkav amo Tov MeAdm atnv avtigToiyn evotnTa. Ze
mepimTwaon mou o MeAdrng dev emiBupei va AauBdver diagnuioTik@ unvipata péow e-mail 4 SMS yia Tov gkotd ¢ TPowbnaong Twv TPOIGVTWY Kal
utnpeoiwv ¢ COSMOTE, upmopei va dnAwael v avtippnof Tou We OXETIKO aitnué Tou ge omolodnTote Kardomua f kaAwviag ato 13888 1
nAekTpOVIKG PEoW TS POpUag eTTiKovwviag (https://www.cosmote.gr/fixed/consumer/e-mail-contact-form) f pe €yypago aitnua aTo fax 210-3405129.

14.8 Akaiwpa Ymavaxwpnong: H Ymnpeoia agopd efatopikeupévn mapoxr umnpediwv. O Mehdmg avayvwpier 6t dev diarnpei dikaiwua
uTravaXwpnang LETa v TAe@wvikn empBeRaiwan ot emBupei TNV Tapoxr TG YTIPETiag Kal Ty KTEAEDT) TwV EPYATIWV.

14.9 Xe mepimmwaon aMayng OikovouikoU Mpoypaupatog i MetaBifaong g auvdeang, n Yrmpeaia Ba Tapapével evepyoTroinpévn EO0OV TIOPEXETAI GTO
véo Oikovopiké Tpdypaupa fi {ntnBei ek véou amoé Tov ekboxéa.

15. EIAIKOI OPOI YMHPEZIAXZ COSMOTE WiFi Calling amé Tnv COSMOTE

15.1 H umnpeaia COSMOTE WiFi Calling (e@e¢ig «YTnpeaian) mapéxel T duvaTtétnTa va TpaypaToTrololval KARGEIG KIVNTAG TNAEQwViag A aTrooToAr
ypaTTTWV unvupaTwy (SMS) eite péow Tou diktlou dedopévwv COSMOTE 4G (LTE), étav eivar Siabéaipo, eite yéow WiFi (aoUppatou TotmikoU SiktUou)
orav dev umdpxel ofpa KivntAg TnAepwviag. Amapaitntn mpoumoBeon yia m xpAon g «Ymnpeoiagy péow WIiFi eival o auvdpountig va E€xel
evepyotroifael 1o WiFi otn ouakeun Tou kai va auvdebei ato avtiatoixo WiFi diktuo.

15.2 H «YTnpeaio» mapéxetal povo evidg EAGBOG kai dev eival d1aBEaiun katd m mepiaywyr. Katé m didpkeia xpong g «YTmpeaiagy eivar duvati n
KAfian Tpog Tov apIBuod EKTakTnG avaykng 112.

15.3 H «YTmpeaia» mpoUmoberel va eival evepyotroinuévn n rapoxr utnpeaiwv dedopévwy péow diktuou COSMOTE 4G a1 olvdean Tou guvdpounTr,
N XPAON OUCKEUAG TTou utroaTnpilel Tv Tpoapaan ae diktuo KivntAg TAcwviag 4G (LTE) kar tautdxpova va diabétel auuPatd Aoyigpikd yia v
«Ytmnpeaia». H avaBdaBuion Tou AoyiguikoU yivetal amd Tov KATAOKEUADTH TNG GUOKEUNG Kal KaTavaAwvel Ta dedoUEva Tou TTPOYPAUMATOS TOU LE TIG
QVTIGTOIYEG XPEWTEIS CULPUVA JE TOV TIHOKATAAOYO TOU TTPOYPAUUATOS TOU GUVOPOUNTH.

15.4 O1 ekGaTOTE GUPBATEG e TNV «YTINPETTON TUOKEUEG avapEpovTal oTnV 1I0ToaeAida cosmote.gr

15.5 H amevepyotoinan g «YTpeaiagy dev GUVETTAYETAI AUTOPATN OTTEVEPYOTTOINGN Twv UTINPETIwY dedopévwy péaw Tou diktTiou COSMOTE 4G.

15.6 H amevepyotoinan Twv utnpeaiwv dedopévwv uéaw Tou dikTiou COSMOTE 4G guvemdyetal Tnv autdpaT amevepyoTroinan g «YTNPeaiac.

15.7 O xpdvog opihiag 1 T ypomTa pnvopara péow Tou diktUou dedopévwv COSMOTE 4G (LTE), ry péow WIFi, agaipolvial amd v Tuxov
EVOWHATWUEVN XPACN TOU TIPOYPANUATOS TOU auvdpounT kai 6ev agopolv Katavahwaon dedopévwy. Metd Ty KatavaAwan TG evowuatwpévng Xprong
10%U€l N XpEwan yia KARGEIS  ypamTd unvopaTa gUp@wva e To TTPOYPAMA TOU GUVOpOUNTH.

15.8 To Té€Aog evepyotmoinang e utnpeaiag sivar dwpedv. MAnpo@opieg yia Ty utnpeaia Tapéxovial gty IaTogeAida cosmote.gr

16. Téhog ETravaouvdeang

16.1. loxUe xpéwan Téhoug emavaaivdeang Uyoug 5,04 eupw (ue PIA), oe TrepiTTwan TPoowWPIVAG SIOKOTIAG 0T oUVOETN Adyw AngITTPOBETHWY OPEIALV.
To 1€hog Ba xpewvetal gTov €mOUEvo Aoyapiagpd petd Ty e§o@Anon Twv ogeldiwv. H xpéwan epapudletal ae oikiakoUg TEAATEG kaBwg Kal o€
QTOUIKOUG AoyaplaaoUg ETAIPIKWY TTEAQTWV.

17. Exmrrwon Mayiou pe Ayopd Zuokeung pe Adoeig

17.1. O ZuvdpounTig amodéxetal 611 yia KGO auvdean We TapaAAnAn ayopd guokeuns yia v otoia €xel emAEEel va AapBavel «Exkmwon Mayiou pe
ayopd guakeung e 66aeigy We Ty avtiatoixn Aitnan - Z0uBaon Zuvdeang ato Aiktuo Tng COSMOTE r/kai v avriaToixn AfAwan Avavéwaong Z0ufaong
Y0vdeang, Ba kataBdAel katd Tnv ayopd TG ev Adyw OUOKEUNG péPOS TNG atiag TG kai To utdAoimro oad Ba kataBAnBei ae 106To0EG Pnviaieg dOTEIG
kard ) didpkeia 10XU0g TG aUuBaang.

17.2. H agja g ouokeung, 1o kataBAnBév Katd v ayopd Tng GUCKEUNAG TToad, To uTdAoiTTo Toad oQelAig Kai n ofia kGBe ddang avagépovial aTo
avtiaTolxo TIHoAGYI0 ayopdg Tng KABE GUTKEURG.

17.3. O Zuvdpounmic amodéyetal 411 10 Tood NG KABE d60ns Ba cupTepiAappaveral oo unviaio Aoyapiacud g COSMOTE yia 11 ouvdéaeig Tou kai Ba
eCoQAiTal e auTov.

17.4. Na v vhotroinon Twv avwtépw, €AV TO KATAOTNPa/oNpEio TTWANCNG 0To 0TToio 0 ZuvdpouNnTrAG oUvaye/utéypawe v Aitnon - L0ppaon Z0vdeong
oTo Aiktuo Tng COSMOTE f/kai Tv avrioToixn AfAwon Avavéwong Zoupaong X0vdeong pe « Exmrwaon Mayiou pe ayopd ouokeung ue ddoeigy  eival
epmopikdg ouvepydmng tou  diktiou g COSMOTE, o Zuvdpountig e To TTapOv avayvwpilel Kal amodéxetal averipUAaKTa KABe ekxwpnan Tou Exel
AGBer xwpa amoé Tov A Toug epTTopIkoug auvepyares Tou Aiktuou Tng COSMOTE kai katé guvémeia o Zuvdpountig kabioTatal Jovadikdg oQeIAéTNG TG
COSMOTE ka1 n COSMOTE uovadikdg davelagTig Tou ZuvdpopnTh 60ov agopd Tig 100TToaes pnviaie d6aeIg Tou utroAsiTovTal yia Tnv €§6oAnan g
OUOKEUNG.

17.5. To guvoAikd Toad Tou Aoyapiaouol COSMOTE (oupmepidappavopévwy Twv 86aewv TG ouakeung e Ty évialh Tou ZuvdpounT atnv « Exmrwan
Mayiou pe ayopd ouokeuns e ddaeig») Ba efopAcital dTwg avagépetal ato Aoyapiaoud kai auugwva We Toug Mevikoug Opoug Mapoxng YTmpeeaiwy g
COSMOTE.

17.6. Ze mepimwaon mou n ZUuBaon ZoOvdeong fi/kar Avavéwong tou Zuvdpount AuBei Tpiv T TrapéAEuan NG GUPQWVNUEVNG BIGPKEIOG
(oupmepidapBavopévng Tng katayyeAiag g Zuupacng Adyw gopntdTag), 0 Tuvdpopunmg utroxpeouTal va katapdAel otnv COSMOTE, yia kGBe ouvdean
yia TV otroia éxel mIAECEl va Aappavel « Ektrrwan Mayiou Ye ayopd GUOKEUNS e BOTEIGH, TO GUVOAD TWV TTOGWV TTOU EXEI AGBEI WG EKTITWGAT OTO TIAYI0
Kal T0 GUVOAIKG TT000 TIOU QVTIGTOIXEI OTIG EvaTTopEivaoeS OOCEIG TNG GUOKEURS €QATIAf WETG Tnv €KOOGN TOU QVTIGTOIXOU Aoyapiaguol amod Ty
COSMOTE.

17.7. Ze mepimmwon petaBifaong me ouvdeong o Zuvdpountis (ekxwpenTAg) SnAWVE! OTI EXEI UTTOXPEWAT VA EVNHEPWATEI TOV VEO dIKaIOUX0 NG aUvdETNS
(Exdoxéag) yia Toug TrapdvTeg 6poug, eubuvopevog dAwg évavti Tng COSMOTE yia kabe {npia Tng.

18. COSMOTE My Internet-Opoi kai MpoimoBéocig

18.1. H utmnpeagia COSMOTE My Internet (e@e€hg «YTmpeaion) Tapéxeral pe oKomo Vv Katd 1o duvardv aueaotepn TANPo@oENaN Tou auvdpounT)
QVAQOPIKA LE TN XPAGN UTINPEETIWY deGOEVWV PETW TNG GUVOETNS TOU.

18.2. MpoumoBéasig Mapoyng Ymnpeaiag

18.2.1 H Ymmpeoia civar diaBéaiun oe ouvdpopntég OIKiakwy kail Etaipikiwv mpoypaupatwy ewvig kai Mobile Internet kai apéxel evnuépwan yia my
KaTaVAAWGON TG EVOWPATWEVNG XPAONG Twv SeOPEVWY TOU TTPOYPANKATOG Kal TUXOV TTPOOBETWY TTakETWY Bedopéviwy, kaBwg Kal T duvatdTnTa ayopdg


https://www.cosmote.gr/fixed/consumer/email-contact-form
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TPOCBETWY TTOKETWY BEBOPEVWY.

18.2 Amo Tig 21/4/2015 n Ymmpeaia Ba TTapéxeTal EVEQYOTTOINUEVN YIa VEEG TUVOETEIS LE SUVATATNTA QATTEVEQYOTTOINGNG TG ammd Toug ouvdpountés. H

duvardtnra xprong g Ymnpeaiag Tapéxetal povo eviog EAGSAG.

18.2.3 O1 guvdpopnTég OIkiakwy kai Etaipikwv Mpoypauudrwy uropoly va vepyoTtoigouv/aTTEVEQYOTIOIRGOUV TV YTINPEaia pe aitnua atnv E¢utmpétnon

Mehatwv Tng COSMOTE, aTo diktuo kataotnuatwy COSMOTE, aMd kai nAekTpovikd péow g €181KAG 10ToaeAidag Tng YTmpeaiag, e 1oTogeAidag Tou My

COSMOTE / COSMOTE MyACCOUNT@Business kai g epappoyng My COSMOTE App. Emmrpdabeta, o guvapopnTég OIKIaKWY TTPOYPAUUATWY UTTOpoUv

va gvepyoTroifgouv Ty Yrnpeaia pe amoaToAr dwpedv SMS pe 1o AekTiko «MI» ato 1333 kabwg kai pe kAfan oTo 1250.

18.2.4 O1 guvopountég ETaipikwy Tpoypappatwy euwvrg kai Mobile Internet pmmopodv va emiAégouv va AauBdvouv Tnv YTInpeaia oe TiepIopICUEVN HOPYH),

OnAadn va AapBavouv povo evnuépwan yia Ty evowuaTtwiévn xprion Tou MpoypduuaTog A/kal Twy Tux6v TTPOCBETWY TTOKETWY OEDOUEVWY. Z€ TIEQITITWAN

aimuarog Tng ahhayng Tng Jop@ng TG uTIpeaiag Katd Tn didipkeia Tou TipoAoyiakoU KUKAou, N vEa pop@r TG utmpeaiag Ba 1oxUaEl e TV évapgn Tou véou

TILOAOYIOKOU KUKAOU.

18.2.5 H Ymnpeaia mapéxetal € dAa 1a mpoypdapuara Oikiakwy kai Etaipikwy meAatwv. E¢aipotvral Ta mpoypduuata COSMOTE Mobile KaptoZupuBdAaio,

COSMOTE Business COST CONTROL, My Way, COSMOTE Mobile i-Data, Mobile Internet Unlimited, COSMOTE Mobile Internet 20GB, COSMOTE-i,

COSMOTE Internet of Things.

18.2.6 Ta mpoypapuata aTa omoia Tapéxetal n Ymmpeaia evdéxetal va Tpotromrololvral. Or ZuvdpounTéG HTTopoly va EVIEPWVOVTAI YO Ta TTPOYPAUHATA

oTa omoia Tapéxetal n Ynpeaia amoé v 1otooeAida www.cosmote.gr, To ikTuo TTwAfaewy kai Tv E§utmpétnan Mehatwv Tng COSMOTE.

18.2.7 Ze TepitTwaon amevepyomoinong TG YTNPEoiag, n xpéwaon HETd Ty Katavalwaon Tng evowpatwpévng XpRong Twv dedopévwy Tou Mpoypdupatog Tou

ZuvdpopnTA A TUXOV TTPOaBETWY TTakéTwY dedopévwy Ba yiveral cu@wva e Tov ekdaTorte TiokatdAoyo Tng COSMOTE.

18.2.8 v mepimmwan arayrg OikovopikoU Mpoypduparog A petaBifaong g alvdeang n YTnpeaia Ba TTapaEVEl EVEPYOTIOINUEVN EPOTOV TTAPEXETAI GTO

véo Oikovopiké Mpdypaypa.

18.3. loTooeAida Tng Ymnpeoiag

18.3.1 H mpéofaon omv Ymmpeaia mapéxetal dwpedv péow g €10IKAG 10T00eNidag atn dicuBuvan http://myinternet.cosmote.gr mou Tapéxel aTo

ouvdpount TG:

e  Evnuépwan yia 1o umdAoimo g Slabéaiung xprong (MB). H evnuépwan mapéxeTal guykevipwrikd alAd kai avaAuTikd yia kGBe evepyr utnpeaia
Oedopévv 0Tn oUVOEDN TOU GUVOPOUNTH

o Evnuépwan yia mv nuepounvia avavéwang tng evowuatwpévng xprong (MB) atn ouvdeon Tou

e Auvarémta evepyotroinang mpdaBetou Takétou Extra Sedoyuévwv OTToTe TO €MMIBUPET 0 OUVOPOUNTAG, HE XPEwan aTn OUVOEDN TOU, WOTE vV CUVEXiOEl
NV TMAoRynan oTo d1adikTuo

e Auvarémra emAoyig xpéwang Twv dedopévwv Baael oykoxpEwang LEXP! TN AREN TG TpExouoag TioAoyiakng TrepIdou

e Auvvarétnta evepyotroinang mpoaBetou TakéTou dedopévwv Mobile Internet, epdoov n glvdean COSMOTE mou €xel TNV KATOXA TOU O GUVOPOUNTAG
dev TTapéxel evowpaTtwyévn xprnon dedoyévwy (MB)

e Auvarémra evepyorroinang Tou Makétou Mobile Internet Day Pass, epdaov n alvdean COSMOTE mou €xel aTnv KaTox Tou 0 ouvdpopnTig Sev
Tapéxel evowpatwyévn xphon dedopévwy (MB)

o Auvardmnra evnuépwang yia TIS I0XU0UTES XPEWAEIS Kal Toug TTapdvtes Opoug

e Auvarémta amevepyotoinang g Ymnpeaiag. Me Tnv amevepyotoinon Tng YTmpeaiag n xpéwan yia xprion dedopévwy Ba yivetal oUuwva pe Tov
ekaaTote Tiyokarahoyo g COSMOTE.

18.3.2 AieukpiviCetal 011 €600V 0 GUVOPOUNTAG £XEl EMIAEEE T GUVEXITN TNG TTAOAYNONG BATEI oyKoXpEwaNG, Ba evnuePWVETaI LE YPATTTO Urvuua yia KaBe

Oéka (10) eupw xpéwang dedopévwy e avwtato 6pio evnuépwang Ta diakdaia (200) eupw. MeTa T GuPTTAPWAN TOU Avw TTOGOU 0 GUVOPOUNTAG UTTOPET va

ouveyioel va kavel xprion dedopuévwy aAd dev Ba AapBavel kapia emmAéov evnpépwan.

18.3.3 INa Toug ouvdpounTéG TTou £xouv evepyn TNV YTnpeaia kai BpiokovTar aTo e§wTepIko, IaxUouv Ta akdAouba:

18.4. Zuvdpountég pe evepyn v urnpeoia COSMOTE My Internet kai Tnv urrnpecia COSMOTE Travel Pass.

18.4.1 O1 avwtépw GUVOPOUNTEG UTTOPOUV VO KATAVAAWGOOUV OTO EEWTEPIKO JOVO TNV EVOWHATWIEVN XPAOT GED0UEVWY TOU TIPOYPAMHATOS TOUG Kal OXI TUXOV

evepyotroinpéva mpoaBeta makéta A utmpeaieg dedopévwy. O1 guvdpountég Ba evnuepwvovtal péow TG 10T00eAidag TG YTnpeaiag yia 10 guvolikd

utroAoITTo ¢ diaBéaiung xpriong Toug (MB) kaBwg kar avaAuTika yia kABe evepyr utmpeaia dedopévwy TG GUVEECHS TOUG.

18.4.2 Méow Tng 10TogeAidag G YTmpeaiag o1 auvdpopnTéS Ba evnuepwvovTal:

e  Om péow e utnpeciag COSMOTE Travel Pass pmopei va katavaAwBei pévo n evowpatwyévn xprion Tou poypduparog kai 61 Ta dedopéva (MB)
a6 TUXOV EvepyoTroinuéva TPeabeTa TTakETa Internet.

o O péow Tou link “AvaluTikG” pmropolv va evnuepwBolv yia v katavaAwan Twv Ged0UEVWY TOU TIPOYPAULATOS TOUG.

e Om kard v KatavaAwan TG EVOWHATWEVNG XPHONS TOU TIPOYPAUKATOS Toug Ba AdBouv evnuepwTIkG pnviuara uetd v katavaiwaon tou 80% kai
Tou 100% aug.

o O perd mv kaTavaAwaon TG eVowuaTwpévng XpRong Tou TTPoypaupaTds Toug yia Tnv TpdoBacn aTo Internet Ba 10xUoUV 01 XPEWOEIG TIEPIAYWYAG
¢ utnpeaiag COSMOTE Travel Pass

o Om Ba AauBdavouv ypamTd unvipata yia kaBe 10€ xpéwang dedopévwy e avwtato 6pio evnuépwang ta diakéaia (200) eupw, akOun Kal OTIG XWPES
ou Oev 1ayUel n utmpeaia COSMOTE Travel Pass.

o Om dev eival duvar n ayopd TPOGOETWY TTAKETWV ) UTTNPETIWY DEOUEVWV.

18.5. Zuvdpountég pe evepyn povo v utmpeoia COSMOTE My Internet.

18.5.1 O1 ouvdpountés Ba evnuepwvovTal péow TG IaToaeAidag g Ymmpeaiag, 61 dev ival duvarr n xpon e 6ao Bpickovral ge Tepiaywyr).

O1 guvdpopnTég ToU dev Exouv evepyomroinael Ty utinpeaia Travel & Surf, 6a AapBdavouv yparta unvopata yia kaBe 10€ xpéwang dedoPEVIIV e avVLTATO

6p10 evnuépwang Ta diakoaia (200) eupw.

18.5.2 Na Toug gUVOPOUNTES TTOU £XOUV evepyoTIOINaEl TV utnpeaia Travel & Surf igxUouv o1 6pol Kai o1 TPoUTToBETEIS TNG £v Adyw uTnpeaiag.

18.6. Xpfion Tng Ymnpeaiag

18.6.1 Meta v evepyotroinan g YTmpeaiag kai epdaov éxel katavaAwBei n evowuatwpévn xprion dedopévwy (MB) Tou Tpoypauuarog f g Tpdabetng

utnpeaiag dedopévwy, SIAKOTITETAI auTouaTa n TPOaRacn TG ouvdeans aTo dIadIKTUO PEXPI TO TEAOG TNG TPEXOUOAG TILOAOYIOKAG TEPIOdOU Xwpig

TIEPAITEPW XPEWTT TOU GUVOPOUNTH.

18.6.2 Epdoov o auvdpounmg Tpoomadnael va honyneei ato diadiktuo, péow Tou diktuou TN COSMOTE avakareuBUveral autépata atny IgTogeAida e

Ymnpeaiag kai evnuepwvetal o1 €xel katavaAwBei n Owpeav evowuaTwpévn XPAon Tou TPOYPAuHaTods Tou A A/Kal Twy TUXOV TIPOCBETWY TTOKETWY

OedopEVIY.

O ouvdpounTAc yia va ouveyioel va £xel TpdaBaan ato diadikTuo WTTopei va emIAEEEI TV evepyoTroinan TTPOCBETOU TTaKETOU SedOpEVWY ) va ETTIAEEEN TN

OuVEXIan TG TTAOAYNONG PEGW OYKOXPEWANG KEXP! TO TEAOG TNG TPEXOUDAG TIOAOYIAKAS TIEPIOBOU, LE XPEWAT CULQUVA HE TOV EKATTOTE TIHOKATAAOYO TNG

COSMOTE.

18.6.3 Me v evepyotroinon g Ymmpeaiag evepyotoicitar autopara kai n utmpeaia COST CONTROL pe v omoia 0 guvdpounTAg AauBdvel dwpeav


http://www.cosmote.gr/
http://myinternet.cosmote.gr/
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eVNUEPWTIKG ypamTd pnvopata (SMS) étav karavahwaoel 10 80% kai 10 100% g evowpatwpévng xpRong GeSopEVWY Tou TTPOYPAKUATOS 1) TG TIPOOBETNG
utnpeaiag dedouévv Tou €xel evepyoTroinuévn aTn alvdean Tou. Z1a unvopata mepidapBavetar kar auvdean (link) yia mpdaBacn atnv €1dikr 10To0eAida
NG YTnpeaiag.

18.6.4 H utmpeaia COST CONTROL mapapével vepyotroinpévn Kai UETA Ty amevepyotroinon g Ymnpeaiag atoug auvdpopntég OIKIaKWY TTPoypap JaTwy
owvng kai Mobile Internet, eviy o1 guvdpountég €Taipikwv  TTPoypauudTwy  Quwvng Kal Mobile Internet Ba mpémer va emAégouv ™ diatipnon A
amevepyotroinan g utnpeaiog COST CONTROL.

18.6.5 H evnuépwan e ypamTd pnvipara ato 80% kai ato 100%, péow g utmpeoiag COST CONTROL, evdéxetal va rapéxeTal pe WIKpr kaBuatépnan
avahoya pe v evnuépwan Twv auaTnudrwy Tng COSMOTE yia v katavaAwan Tou opiou Tou 80% kai Tou 100% Tng evowuatwyévng xpRong.

Ta evnuepwTikd@ pnvipata g umnpeaiag 6a amoaTtéAovtal 6Ao 1o 24wpo. Algukpiviletal 6T e cuakeuég T0TTou Smart Phone n katavaAwaon Tou 80% kai
10U 100% TnG evowpatwpévng xpnong Twv dwpeav MB evdéxeTal va yivel KATd TNy NUEPOUNVIA KAl WPA TNG AUTOPATNG OUVOETNG TWV TUXOV EYKATEGTNHEVWV
epapuoywv (6mwg kaipdg, véa, e-mail K.a.) OTIG AVWTEPW TUTKEUEC.

18.6.6 XTn TepimTwOn oUVOPOUNTWY UE TIPOYPAUMA XwpiG evowpaTwyévn xprion dedopévwv i evepyn TpdoBetn utmpeoia Oedopévwy, @daov o
ouvdpopntig TTpoaTradiael va ThonynBei ato diadiktuo, péow Tou dikTuou Tng COSMOTE Ba avakareuBivetal autépata atny 1gTooeAida g Ymnpeaiag
kai Ba evnuepwvetar 611 dev €xel diaBéaipa MB yia TpdoBacn ato diadiktuo. O guvdpopnTAS yia va amoktiael Tpoafacn oTo diadiktuo Ba Tpémel va
emAECEl TNV evepyoTroinan Tpdabetou TrakéTou dedopévwy péow TG YTmpeaiag.

18.6.7 AicukpiviCetai etriong, 611 epdoov o ouvdpountig TTAonyeital oe oehideg pe 1o TTPWTOKOAO ao@aAeiag https A kavel xpAon internet applications A
video/audio streaming, n COSMOTE dev éxel Tv TeXVIKR duvaTtdTNTa VA TOV avOKaTEUBUVEl autdpaTa aTnv 1aTogeAida TG YTInpeaiag PeTd Tnv katavaiwaon
NG EVOWUATWHEVNG XPrONG dedOpEVWV.

18.6.8 Zmv mepimTwon auth woTdoo, PETA TV KatavaAwaon TG EVOwHaTWEVNG Xprong oedopévwy Ba yivetar autépat diakot e mpoéaRaong g
oUvdeang Tou aTo dladikTuo kai 0 guvdpountis Ba AauBdvel 1o ypamTd prvupa g utnpeeaiag COST CONTROL mou mepiéxel kai auvdean (link) yia
pdaBacn amy €18IKr I0T00eNida TNG YTnpeaiag.

18.6.9 Acite omv 10100€AiIda NG YTINpeaiag aTto www.cosmote.gr avaAuTIKEG TTANPO@OpiES yia TIG MIAOYES XpARONG OedoUEVWY, TTOU TTapéxovTal ava
TIEPITITWAN Y10 GUVOPOUNTES OIKIKWV/ETAIPIKWY TTPoYpappaTwy euwvrg Kai Mobile Intemet otnv Ymmpeaia.

19. EIAIKOI OPOI YNHPEZIAZ DRIVING PERFORMANCE

19.1. Me mv Ymnpeoia DRIVING PERFORMANCE BASIC kai DRIVING PERFORMANCE BASIC PLUS n COSMOTE mapéxel otov ZuvdpounTr
ohokAnpwpévn AUan tnAepatikig yia My diaxeipion otéhou oxnudtwy . H Ymnpeaia mepihappavel : a) olvdeon KivntAg TNAEQWVIAG HE EVOWUATWHEVO
dwpedv dyko dedopévwy 35MB, B) Aoyiopikd dopu@opikol EVTIOTTIGNOU Kai diaxeipiong OTOAOU OXNUATWY, CULPWVA HE TA ETTIUEPOUS XOPAKTNPIOTIKA Twv
Tpoypapudrwy Basic kai PLUS, y) mapoxr) 60pu@opikou e¢oTTAIgHOU TNAEHATIKAG (€QECHS «EEOTTAIONOGY) TToU TrEPIAaPBAVEI : i)eyKeKpIUEVOU TUTTOU CUTKEUN
yewevtomapol GPS pe duvatdmra evowpatwang Kaptag Kivatig ThAewviag SIM kai i) 1dikr guokeur| ameikévions oupBaviwv(“DMAS”) atnv kayiva
TOU OXfMOTOG .

19..2. O1 Ymmnpeaieg Driving Performance kai Driving Performance PLUS mapéxouv : evnuépwaon odnyoU yia TEPIGTATIKA pn ac@arols odrynang (Tm.x
QTOTOWEG OTPOPEG, aTOTOUN ETMTAXUVAN, OTTOTONO QpevapIoua, utrépBaan opiou Taxumtag), duvatdtTa yia TV SIaxEipIan OE TPAYMATIKG XPOVO Tou
oToAou Twv oxnudTwy pe ameikévion ae Xapteg Google kai avaiuTikég avagopég dpaatpidmrag, ékdoan avagopwy (KPIs) ye Ta xapaktnpiaTIKG 0dnyIKAS
OUTTEPIPOPA 0ONYWYV, EQAPLOYAG KaVOVWV AEITOUPYIaG Kal GUEDT evnuépwan aTmokAioewy, UOXETIONG 0dnyoU PE GXNpa Kai TTpaypaToTroinBév dpopoAdyio,
dlaouvdean e Tpita emixelpnalaka ouatipata (back office systems), ouvoean pe emmAéov aigbnTApeg(Tr.X. Bepuokpaaiag, Bupwy, TTavikol KTA) Péow TG
diadikTuakng epappoyns. H Ymmpeaia Driving Performance PLUS mapéxel emimmAéov A€IToupyikOTnTEG, OTTWG EVNLEPWOEIS Yia TNV uTéPRaan opiou aTPOPWV
KivnApa, ™ ®Bopd cuotipatog TEdNaNG, TN diakipavan Tng Beppokpaaiag Tou KivntApa, To NAeKTPIKG KUKAwpA Tou auTokivATou, Tn AgIToupyia kai v
KaTAaTaON TOU GUPTTAEKTN Kall TOU KIBwTiou TaxuTATwy (TTepioadTepeg TAnpogopies URL)

19..3. O E€omAioudg eykabioTatar ota oxfuata Tou ZuvdpounT amé efouaiodotnuévo auvepyam mg COSMOTE |, olugwva pe Toug 6poug EEXWPITTAG
oupgwviag petatl Tou ZuvdpounTr Kail Tou e§ouaiodotnuévou auvepyaTn kai guvodeletal amod eyyinan kaAig Aeimoupyiag didipkeiag duo (2) etwv, amd v
nUEPOUNVia eykatdiaTaan aTo OXNMa.

19..4. Kara mv didpkeia 1ox0og g eyyinang, n COSMOTE umoypeoUtal va avTikaBioTd f emokeudlel eEAaTTwyaTIKG TUAKaTa Tou EEomAiopol, peta amd
¢yypaon eidomoinan g amd Tov TuvdpopnTr, €@ 6oov n BAGRN dev Exel TTpokAnBei amd kakA xpnon A amé eméppacn otov EGMAIoNG TTposWITWY Wn
e¢ouaiodotnuévwy amd v COSMOTE. H COSMOTE pnré amaAAdoaetal améd kabe eubivn ae Tepimmwan KakAg Acitoupyiag Tou e€0mAIgHoU Trou oQeiAeTal
oTIg TapaTavw artieg. H eyylnan Tou rapdviog dpBpou TrepiAauPavel epyaaicg amokardaTacng kai EMIOKEUAG, TToU TrapéxovTal katd Tig wpeg 08.00-16.00
amd  Aeutépa  éwg kai Mapaokeur) (mAnv emofpwy apyiwv) oTig eykaractdoelg ng COSMOTE A/kal OTIG £yKOTAOTACEIG Twv €50UTI0DOTNUEVWY
OUVEPYATWY TNG. L€ TIEPITITWON TTOU 0 ZUVOPOUNTAG EMBUPET TRV TTAPOXA TwV WG Avw UTTNPETIWV EKTOG TOU EpyaTiyou wpapiou fi oe Tomobeaia ou Ba
utrodelBei amd autdv, Baplveral pe To K6aTOG auTwy, OTwe Ba poadiopioTei amd Tnv COSMOTE.

19..5. Ta v mpooPacn oty Ymnpeoia o Zuvdpopuntig Aappavel amd v COSMOTE mpoowTTikoUg Kwdikoug, Toug otroioug d0varal va TPOTTOTIOIE
omrotedrTmote. O uvdpounTrg GEPEI aTTOKAEIOTIKG TV EUBUVN YO TNV XprAoN kai diayeipion Twv TAnpo@opiwv TG YTNpeaiag Kal Tnv ac@akf Thpnan Twv
TIPOCWTTIKWY KWOIKWY TTpdapaang.

19..6. O ZuvdpounTig utroxpeoUTal KaIl PEPEI ATTOKAEITTIKG TV EUBUVN va EVNHEPWAEI TOUG 0dNYOUG Twv OXNUATWY, aTa OTToia eykabigTa Tov E¢omAigud, yia
v XpAaN Kal T XAPAKTNPIOTIKA TG YTINPETiag, 18iwg yia TNV €QApPoyn YEWEVTOTTIGUOU Kal TIG ava@opég 0dnyIKAS CUUTIEPIPOPAS ,KaBWS Kal yia
oXeTIKA emegepyacia Twv avtioToixwv mAnpogopiwv amd v COSMOTE 1 amd efouaiodotnuévo auvepydrn Tng, Kar €vioAr Kai yia Aoyapiaoud Tou
TuvdpounTA, WG Kal va eEao@ahioel, 6Tou amaiteital, TV ouykataBeor toug. O Zuvdpopnmig utoxpeoUTal va xpnaigomolei Ty YTnpeaia Kai Tov
E¢omAhioud aUpewva e Toug Trapdvreg 6poug Kal ae KaBe Tepitmwan kard 1pdmo glUvvopo, 10iwg oUNewva pe TNV vouoBeaia yia Tnv TpoaTagia g
TIPOCWTTIKATNTAG Kl Twv OedoUEVWY TIPOCWTTIKOU XapakThpa kai amaAAdaael pnra v COSMOTE amé kaBe euBivn yia v amokardaTacn kabe {nuiag
TT0U GUVOEETAI 1) aTToppéel aTTd TV XpAan TG Ypeaiag A/kail Tou EEomAigoU katd TapdBaaon Tou Trapdviog dpdpou.

19..7 H Yrnpeoia mapéxeral pe eyyunuévo moooaTé iabeaipdmrag 99,8% oe emaia Baon. Z1o xpdvo autd dev epiAauBavovial xpdvol Tou opeiloval oe
TPOypaUpaTiouévn ouvtipnon i avapabuion tou cuoTAparog. O1 evnuepwaels AoyiguikoU / avaBabuioelg mpayuarotoiolvial GUPGWva e Tov
mpoypappatioud mg COSMOTE kai avakoivivovtal gTov ZuvdpounT TouhdyiaTov 24 wpeg vwpitepa. O xpdvol aduvayiag Tpdopaang oTo gUaTNua, WG
amoTéAEC A TIpoYpappaTIopévNG/avakovwévng diakoTrig TG Aeimoupyiag, dev mepiAapBdavovial aTtov eyyunuévo ogoaTd diabeaiudtrag. Or avaBabuioeig
TToU €TNPEAdouV TN Acimoupyia Tou cuaTApaTog yivovtal guvhBwg 2-4 gopég To Xpdvo. Evnuepwaoeis / avaBabuioeig ou gival amapaitTeg yia Adyoug
ac@aAeiag Tou guaTthuarog A/kar Twv OikTiwv Tng COSMOTE umopei va €papuooTolv 0TroIadATIoTe GTIyWA.

19..8. MNa Toug TTpWTOUG 6 PrVEG, TO pnviaio Trayio yia Ti YTmpeaieg Driving Performance Basic & PLUS avtigToixei g 57,4635€.

l'a Toug emmdpevoug Urveg Tapapovig atnv Ymnpeaia Driving Performance Basic 1o unviaio mayio eivai 29,235729€ kai yia v YTmpeaia Driving Performance
PLUS 43,3497€. O1 Tigég oupmepiAauBavouv QIA.

19..9. H Ymmpeoia eival diaBéaiun atov Zuvdpounth améd myv nuepounvia eykardoTaong Tou E¢omAiopol. H mapayetpotoinan tou E¢omAiopol yia my
evepyotroinan g a0vAeaNg, wg Kal N TIHOAGYNaN AUTAG, EeKIVOUV aTmd TV nuepounvia Trou kaBopiletal n auvavinan e Tov E0UTIodoTNPEVO GUVEPYATN TG
COSMOTE yia mv eykatdoTaong Tou E¢omAiopol oxAuara tou 2uvopopnti. AvelapTitwg TG nuepopnviag evepyomoinong , 0 ZuvdpounTig dikaioutal
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0AdkANPO TO PNviaio dwpedv dyko dedOPEVWY EvavTl TOU Pnvidiou Trayiou , GUNQWVA HE TOV ITXUOVTA TIHOKATAAOYO TG UTIMPETIag.

19..10. Edv 0 Swpedv evowpatwiévog Oykog xprang dedopévwy dev KatavaAwbei péoa aTo prva TIHOAGYNONG OTOV OTT0I0 AVTIGTOIXE!, TO UTTOAOITTIO eV
pETAQEPETAI O ETTOPEVO TIMOAOYIOKS Prva. H Xpéwan Tou dykou dedopévwy yivetal ava KB pe ehdyiotn xpéwaon 1 KB.

19..11. Na mv xpAon Tng Ytmpeaiag ato e§wtepikd 10x00UV 01 XPeWwaelg Trepiaywyng PAcer Tou ekdaTote 10xUovTa Tiokatahdyou Tng COSMOTE. H
Xprion auth dev TTPOCUETPATAI OTOV dWPEAY BYKO SEQOUEVWV.

19..12. H Ymmpeoia omoMdaooeral amd 1o TéAog Zuvdpopntwy KivitAg TnAegwviag yia Tig utinpeaieg perddoong dedopévwy. Xpan g ouvdeong yia
amoaToAr} /Awn ypaTTwv unvupdarwy Baplvetal pe TEAn Zuvdpountwy Kivnig TnAepwviag yia 1o Toad TIou avTigToIXEl aTnv Xprian auth.

19..13. H aOppaon yia tnv mapoyn g Ymmpeaiag €xel adpiatn didpkeia Pe 24pnvn 6éapeuan, yia v eAdyioTn didpkeia Tapauovig oty YTnpeaoia . MNa
TNV KatayyeAia TG TpIv amoé Ty mapodo g eAAyIOTNG DIGPKEIOG TTAPAPOVAG Kal yia TV amopgiwon Tng agiag Tou emdoTnBéviog E¢omAiopol 1oydouy ol
yevikoi 6por Tapoyng utmpeaiwv g COSMOTE O Zuvdpopntg amodéxeTal Kai guvaivei o1l yia v Trapoy} g YTnpeaiag : a) eivar amapaimTo va
dnAwBolv TraToIxeia TauTOTTOINONG TOU ZUVOPOUNTH ) TOU VOWIKOU EKTTPOCWTTOU Kal Ta aTolxeia Tng kdptag SIM, oTa ouaTipaTa Twv £50UTI0dOTNUEVWV
ouvepyatwv g COSMOTE mou eummAékovtal v eutmpéTnon NG aUVOMaKTIKAG oxéang ) dedopéva yewevTommapold Tou ZuvdpounTr TTou TrapdyovTal
karé TV xpnon g Ymnpeaiag ival duvatd , kard Ty didpkela 1I0XU0G TG TTApolaag, va Kataypdgovial oTa guaTAUATA EE0UTIOdOTNHEVWV TPITWY, TTOU
ouvepyalovrar pe Tnv COSMOTE yia v mapoyr g Ympeaiag. Ta dedopéva karaypdoval kwdikotoinpéva, pe KatdAANAeg TexvikéG weudwvupotoinang
N KPUTITOYpAgQnang, Xwpig Tnv duvardtTa TauToToinang/avayvwpiong Twv TEAIKWY XpnaTwv Tng YTNPEaiag oToug oToioug avTiaoTolxolv Ta dedopéva
yewypagikng 6éang kar diaypdgovTal LETd TV Afgn Tg mapoloag alupaang.

20. EIAIKOI OPOI YIHPEZIAEL e-Fuel Management a6 Tnv COSMOTE
H Ymnpeoia mapéxetal alugwva pe Toug mapakdatw Mevikols Opoug, Ty Aitnan-Ziupaacn, 6Aa 8¢ Ta Tapamavw Keipeva guvioTouv pia eviaia oupeuwvia.
TupmAnpwyarikd, n auvdean kivntig MAepwviag digmetar amod Toug Mevikoug dpoug Mapoxrs Ymnpeoiwv COSMOTE mou £xel amodeyBei 0 Zuvdpounthg He
v utroBoAr| Kai uToypagn aviatoixng Aitnang Tou.
20.1 H Yminpeoia ameuBivetal atoug etaipikols mehdreg COSMOTE kai mapéxel oAokAnpwpévn Auan TAepaTikig yia Ty diayeipion aTéAou oxnudrwy Kai
Tov éAeyxo NG KatavaAwong Kauaigou ata oxnAuata Tou Xuvdpopnth. H Ymnpeoia mepidapBavel @ a) alvdeon kivntAg TnAe@wviag*COSMOTE” e
evowpaTwWuEVO dwpeav pnviaio dyko dedopévwy 50MB/kapta SIM B) adeia mpdaRaong kai XpARong TG TAATEOPHAG  (€@egAg «TAaTOpuay) y) TTapoxn
TepaTIKOU €§oTTAITHOU pe AoyIopIKG TNAEpOTIKAG pe duvatdtnta SlapnxavikAg EmKoIvVwyiag, dU0 TUTIWV P 1) Xwpig aioBnTipa kauaipwv(«ESoTAIoNOG»). 6)
adeia xprong Tou AoyITUIKOU TNAEHATIKAG TToU evowuatwvetal atov EEomAiopo.
20.2 H Ymmpeoia Baciletar atnv diapnyavikr emkovwvia (M2M) peragu Tou E¢omhiopou kai g MAatoppag. Méow g amoaToAng dedouévwy amd Tov
E¢omAhigud oty MAatgdpua o Zuvdpopntrg duvaral va eEayel avagopég yia TV KatavaAwan Kauaiywy, Ty Kivnan Twv oxnUATwy Kai ToV YEWypagiKo
EVIOTTIOUS aUTWV.
20.3. H Ymmpeoia kai eival diaBéaiun atov XuvdpopnTr amd v nuepopnvia eykardoTtacng Tou E¢omAiopol. H mapapetpotroinan Tou E¢omAiopou yia Ty
EVEPYOTTOINaN TG OUVAETNG, WG Kal N TIWOAGYNan auTAg, Eekivouv amd Tnv nuepounvia ou kabopidetal N guvavinan pe Tov e0uaiodoTNUEVO TUVEPYATN TNG
COSMOTE yia v eykardaTacn Tou E¢omAiguol oxfipaTa Tou ZuvdpounTr|, GUMGWVA e Ta 0pIfOUEVA GTOUG TIAPBVTES OPOUG.
20.4. O TuvdpounTAg atokta TpdaBacn oy MAatedpua amé Ty diadiktuakn SiedBuvan : https://e-fuelmanagement.gr moia GMn dievBuvon
opioel oto péMov n COSMOTE . Na mv mpdoBacn omv MAateopua o Zuvdpounmis Aaupaver amd mv COSMOTE mpoowtikoUg KwdIKoUug
username/password,. O ZuvdpountAg GEPEI aTTOKAEIOTIKA TV €UB0VN yia v ac@aAf TAPNGN Twv TTPOCWTTIKWY KwdiKwv Tedapacng kai yia k&Be evépyeia
TIOU TTIPAYHATOTIOIEITAI PE TNV XPAON QUTWY. Z€ TIEPITITWON aTTWAEINS Twv Kwdikwv , n MAatedppa Tpooeépel autopatomoinuévn AsiToupyia avaktnong
KWOIKWV.
20.5. H MAaredpya Trapéxel aTov ZuvdpopnTr Tnv duvatdtnta va e§ayel avagopég Tou e Baan Ta dedopéva rou amoatéAAovTal amd Tov E¢omAiopd yia Tig
TIOPOKATW EVOTNTEG:

o Avagopd KIViigewv Kauaipou ae axéaon pe Ta dlavuBévta XINOpETPa.

e JuvexH, QutOUATN KATAYpa®r TNG TOCOTNTAG TOU KAUGiUou aTo viemogiTo. Mpoadiopiletal kabe diagopoTroinan oty TogoTNTa ToU KAUTipou, O€

oxEan e Ta XINGUETPA, TNV XPOVIK OTIYUA Kal TNy B€an Tou 0XAATOS TIAVW GTO XAPTH.

e  X¢ ouvduaoud pe Ta XINIdueTpa Kai v Tax0TNTO TOU OXAMOTOG, WTTopei va utroAoyioBei e OxeTikA akpifeia n katavaAwaon Kaugiyou.
MapakoAoUBnan oxnUATWY G€ TPAYHATIKG XPOVO Kal avaAUTIKEG avapopég dpaaTnpIOTTAS
Emormikr ameikévian dpopoAoyiou kai atdioewy ae xapteg Google.
Eioaywyr, TapapeTpotroinon anueiwv evolagépovTog 6TTwG eioaywyr TTEAaToloyiou.
AvvarétnTa mpoadrkng emmAéov aigBnmpwy (Avolypa TopTag, Beppokpaaia gopTtiou, AciToupyia unxavng )
Auvardtnta g160tmoinong péow email yia TepITTwOEIG OTwg utépPacn TaxuTnTag.
Alayeipion g karaaTaan eidotoInaewy (véa, empPepaiwan, emaveETaan)
Mepioadrepeg TANPOQopies yIa TIG AEITOUPYIKOTNTEG KaI TO XOPAKTNPIOTIKA TNG YTIMPETIag UTTAPXoUV 0To NAEKTPOVIKO EYXEIPIBIO XPpriaNg TTOU TIAPEXETI ATTO
v COSMOTE.
20.6. O Efomhiopog eykaBioTarar aTta oxfAupata Tou Zuvdpopnty amoé eouaiodotnuévo auvepyam mg COSMOTE, oUuguwva pe Toug 6poug EexwpIaThg
OUHQWVIag PETAEY Tou ZuvdPOUNTH Kal Tou £50uaiodoTNUEVOU GUVEPYATN KaI GUVODEUETAI amTd €yyunan kaAfg Asiroupyiag didpkeiag dUo (2) €Twv, amd v
nUEPOUNVia eyKatdiaTaan aTo OXNa.
20.7. Avhoya pe Tov TUTTO TOU OXUATOS KaI CUNQUWVA LE TIG TTPOdIaypagES Trou kabopidovtal aTmd Tov KATAoKEUaOTH, Pe Baan To poviélo Kai 1o €10¢ 1ng
Kukhogopiag, n péTpnaon TG KatavaAwaong Kauciuwy Kai TG oTABNG KAUTiUou PTTOpET va yivel pe:

o Eomhigud mou auvdéetal ato CAN BUS Tou oxfuaTog (ETaywyIkd, Xwpic yaABavikn emaen)

o  Etomhiopd pe aiobnmipa kauoiywy TTou TTPocapudleTal aTo GAOTEP Tou VIETO(IToU Tou. H péTpnon kauoiuwy péow Tou GAOTEP TOU OXAMATOG,

Oev UTTopei va epapuooTei ae oxAuara ue duo pedepPoudp.

Or1 a1o8nTAPES KAUTTHWY EVOEXETAI VO NV €ival amoAuTa akpiIBeig kal n amddoar) Toug eEapTaTal amd Tnv KaTaoTaon Tou kGBe oxfaTog. To amotéAeopa g
péTpnong prmopei va emmnpeddetar amd mapdyovieg OTwg n KAion Tou dpdpou, n KATdoTaon kal Aeitoupyia Tou opydavou EvOEIgng, Kal n KATaaToon Tou
@hotép. O Xuvdpopntig ptopei e0koAa va eviomilel Tig emOpaoelg autég aTa dlaypapuara g Ymmpeaiag. O petproeig Tpémel va aglohoyolvral pe
TTPOCOX).
20.8. Kata v diapkela 10x0o¢ g eyyunong tou EomAiouot, n COSMOTE utoypeoUTal va avtiKaBioTd 1 emMoKeuadel EAQTTWHOTIKG TUAKATA TOU
E¢omAiopou, petd amd éyypagn eidomoinan g amd Tov Zuvdpounth, ¢’ 6oov n BAGRN Bev Exel TpokAnBel ammd kakh xprion A amé emépBaon aTov
E¢omAiopd mpoowtwy pn egouaiodompévwy amd v COSMOTE. H COSMOTE pnré amaAdooeTal amd kdBe euBuvn o Tepimwan kakAg Aeitoupyiag Tou
E¢omAiguou Tou ogeileTal aTig Tapamdvw aitieg. H eyyunan Tou Trapdviog dpBpou TepIAauBdvel epyaaieg amokaraTaong Kai TTITKEURAG, TIOU TTAPEXOVTA
kata Tig wpeg 08.00-16.00 amd Acutépa €wg kai Mapaokeurn (AN emanuwy apyiwv) aTig eykaraoTdoeig Tng COSMOTE r/kai GTIG yKOTAOTACEIG Twv
€€0UTI0B0TNUEVIOY CUVEPYATWY TNG. Z€ TTEPITITWAON TIOU 0 ZUVOPOUNTAG ETIBULET TNV TTAPOXA TwV WG AVW UTTNPETIWY EKTOS TOU EPYATIOU wpapiou 1 g€
TomroBeaia Tou Ba uodeixBei ammd autdy, Bapuvetal We To k6aTog autwy, 0w Ba TpoadiopiaTei amé v COSMOTE.
20.9. H Ymnpeaia mapéxetar ye eyyunuévo moaoaTo diabeaipotntag 99,8% ot emaia Baon. 1o xpdvo autd dev TepihapBavovTal xpdvol Tou ogeilovial oe
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TTpOypappaTiopévn ouviapnon A avaBaduion Tou cuotAuarog. Or evnuepwaoelg Aoyiouikou / avapabuioelg mTpayuatoTololvial OUNQWVA PE ToV
mpoypapuaniaud mg COSMOTE kar avakoivivovtal gTov ZuvdpounTr TouhdyiaTov 24 wpeg vwpitepa. O1 xpdvor aduvapiag mpdapaang aTo aloTNUa, WS
amoTéAeapa TTpoypaypaTiopévng/avakoivwuévng S1akoTmg TG Asitoupyiag, dev mepiAapBavovtal aTov eyyunpévo ToooaTd diabBeaiudtnrag. O1 avaBabuioeig
TIou €Tnpedadouv T Asimoupyia Tou GUATAPATOS Yivovtal guvnBwg 2-4 gopég To Xpovo. Evnuepwoeig / avaBabuioeig Tou eival amapaitnteg yia Adyoug
ao@aAeiag Tou guaTAuarog f/kar Twv dikTuwv Tng COSMOTE pmopei va e@appocTolv oTroIadATIOTE OTIYWA.

20.10. O ZuvdpounTAg utroxpeolTal Kol GEPEI OTTOKAEITTIKG TNV €UBUVN va evnuepwatl Toug 0dnyoUs Twv oxnudTwy, oTa otroia eykabiaTa Tov E¢omAioud, yia
TNV Xprion Kai T XapakTneIoTIKA TG YTINPETiag, 18iwg yia TNV EQOPUOYR YEWEVTOTTIOHOU Kal TIG ava@OopEG KatavaAwang Kauailou, kaBwg Kal yia Tn OxETIKNA
emegepyaaia Twv avtiaToixwv TAnpogopiwv amé v COSMOTE A amé efouaiodotnuévo auvepydatn Tng, KOt vioAr kai yia Aoyapiacgud Tou ZuvdpounTr, wg
kai va egao@ahioel, dtmou amaiteital, v pnt A/kal Eyypaen ouykardBean} Toug. O Zuvdpopunmg utroxpeoUTal va XPNOIUOTIOIET TNV YTNpETia kal Tov
E¢omAiopd olUpowva pe Toug Tapdvieg 6poug kar ae KaBe TepiTwaon kard 1pémo glvvopo, 18iwg ouuewva pe TV vopoBeaia yia Tnv TTpooTagia g
TIPOCWTTIKATNTAG Kal Twv dedopévwy TpoowTrikoU xapakThpa kal armalhdoael pntd v COSMOTE amé kdBe eubivn yia v amokardataon kaBe {npiag
TToU OUVOEETI 1 aTToppéel aTTd TV XpAoN TG YTpeaiag A/kai Tou EEomAigoU katd rapdBacon Tou TrapdvTog dpdpou.

20.11. H MNMAatedppa, o1 EQAapUOYEG, TO TIEPIEXOUEVO, TO YPAPIKA, O ATTEIKOVIOEIG, AEITOUPYiEG Kal ETTIPEPOUG GTOIKEIA TTOU EVOWHATWVOVTal 0TV MAATEOPUa
kai 10 Aoyiouik6 Tou E€omAiopoU amoteAolv 1diokTnaia Twv vopipwy SikaioUxwv Toug kai TpoaTatedovtal, Petatl aMwy, améd Tig diatdeig yia v
TIPOCTACIia TNG TIVEUUATIKAG Kal Blounxavikng 1dioktnaiag. MNa v mpoaBacn atnv MAatedpua kai Ty xprion g Ymnpeeaiag, n COSMOTE mapéxel aTov
ZuvOpounTA Mia n atmokAEIoTIKA GdEIa XPAONG TOU AVTIGTOIKOU AOYIGHIKOU, OTTOKAEIOTIKA yia Xprian ammd Tov ZuvdpounTr kai Tuxov e0uaiodoTnévous amo
auTtév XpAOTEG, Yia TO XPovIKd S1aaTnua IoX0og TG TTapouoag. O Zuvdpopnmg dev EMITPETETAI va TTPofEi O€ PeTamwAnan g YTnpeaiag, Tapayxwpenan e
XPAONG TNG O€ TPITOUG, AVTIYPAQH|, avatrapaywyr, ATOCUNTTIETT ToU AOYIGHIKOU fj KTAON Tou TInyaiou KWAIKa, f) Tou Tepiexopévou Tng MAat@oépuag —tAnv
Twv dEBOPEVIVV KAl TTANPOPOPIWY TTOU 0 iD10G Kataxwpei f/kal dnuioupyei- wg Kai n he OTTOIOVENTIOTE TPOTTO TTapAXWPENon T TpéaBaong atnv MAateopua,
TO TIEPIEXOHEVO KAl TIG EQAPLOYES TNG, EV OAW A €V LUEPEI OE TPITOUG , TEEPAV TWV TUXOV EEOUTIOBOTNLEVWV XPNTTWV.

20.12. H nipoAdynon mpayparotroieital pe Baon Tov apibud kaptwv SIM pnviaiwg.

ZTnv TIEPITITWAT TTOU 0 dWPEAV EVOWUATWUEVOS OyKOG Xpriang dedopévwy dev Katavahwbei péoa aTo prva TIHOAGYNaNG GTOV OTT0I0 QVTIGTOIXE, TO UTTOAOITTO
Oev peTa@épetal ae emOUEVO TIoAoyIoKS prva. H xpéwan Tou Oykou dedopévwy yivetar ava KB/auvdean pe eAaxiomn xpéwon 1 KB. AvetaptAtwg Tng
nuepopnviag evepyotoinang 1 Abong Tng Tapouaag, o ZuvdpounTig dikaioUtal oAdkANpPo To unviaio dwpedv dyko dedopévwy EvavTi TOU pnviaiou Tayiou ,
oUPPWva Pe Tov IoxUovTa TIHokatdAoyo Tng YTnpeaiag.

Ma mv xpon e Ymmpeaiag aTo e¢wtepikd 10X00UV O XPEWOEIS TIEPIAYWYAS PATEI Tou ekAaToTE I UovTa TiokaTtaAdyou Thng COSMOTE. H xprion auth
dev TTpooETPATAl GTOV dwpPEGV BYKO DESOUEVWIV.

H Ymnpeaia amalacoetal amd 10 Téhog Zuvdpountwv Kivntig TnAepwviag yia Tig utnpeaieg perddoang dedouévwy. Xpran g alvoeang yia amoaToAr
IMyn ypamTav pnvupaTwy Baplveral pe TéAn Zuvdpountwv Kivntrig TnAepwviag yia 1o Toa0 TTou QvTIOTOIXET OTNV XpARoN auTh.

20.13. H mapouoa oUuBacn éxel adpiatn Sidpkela pe 24unvn 6éapeuan, yia Tv eAdyiotn didpkela Tapagovig otnv Ymnpeaia . Ma Ty KatayyeAia g Tpiv
amd mv mapodo TG eAAYIOTNG SIGPKEIAG TTAPANOVAG Kal yia Ty amoueiwon g agiag Tou emdotnBéviog ESomAiopol 1gxUuouv o1 yevikoi 6pol TTapoxig
utmpeaiwv g COSMOTE.

20.14. Ta v A0an, karayyehia, Tpoowpivr Siakotr Igxuouv ol Tevikoi Opol mapoxng Ymmpeaiwv Tng COSMOTE. Kard  Si6pkeia Tng TpoowpiviAg
diakotmAg, emépyetal diakotm Tng olvdeang COSMOTE kai n petagopag dedopévwv amd Tov ESomhiopd atv MAateoppa dev gival duvarr. Katd thv
d10pKeIa TG TTPOCWPIVAS BIAKOTIAG 0 ZuvdpounTig diampei pévo 10 dikaiwpa Tepiopiguévng  Tpdapacng oTi¢ TANPOPOpiES kal dedopéva TToU ExEl
amoBnkeuael atnv MAaredpua, Ta omoia duvaral , epégov emOUpED, va aroBnkelael ek vEou ae BIKA Tou amobnkeuTika péoa (okAnpd dioko utroAoyiaTn,
KAPTEG pvAUNG KoK.) MeTd tnv opiaTikA diakot TG Ymmpeaiag, Ta dedoyéva Tou TuvdpopnTr diaypagovTal opiaTikad amd v MAateopua.

20.15. . AvaQopIKkd pe Tv TECEPYaTia Twv TTPOCWTTIKWY oag dedopévwy TrapakaloUpe evnpepwoeite aTmd To OXETIKG Keilevo, Trou €ival S1a6éaipo aTo
akoAoubo link: https://www.cosmote.gr/pdf/TermsConditions/Data_Privacy_Notice_ COSMOTE_e-Fuel_Management.pdf.

21. Oikovopikd mpoypdappara COSMOTE loT Sharing

21.1. Ta mpoypdupara COSMOTE loT Data Sharing (e9e€rg Mpoypdupara) Tapéxouv evawparwpévn xpenon dedopévwy (MB), To glvoho Tng oTroiag prmopei
va katavaAwBei atmd GAeg TIg guvdEaElg Tou guVdPOUNTH TTOU avikouv oTnv idia oudda mpoypapudtwy (Group1 fi Group2 i Group3).

21.2. Ta oikovopika Trpoypdupara ou avijkouv 1o Group1 givai Ta: a) loT Data Sharing 25MB, e dwpedv evowpatwyévn xprian 25MB kai pnviaio mayio
4,00€, B) loT Data Sharing 50MB, e dwpeav evowuatwpévn xpnon 50MB kai pnviaio mayio 5,00€, kai y) loT Data Sharing 100MB pe dwpeav
evowpaTtwyévn xpron 100MB kai pnviaio méyio 6,00€,. Metd mv katavaAwan g evowuatwpévng XpRong N XpEwan ata avwtépw TTPoypaupaTa avépxetal
oe 0,13€/MB.

21.3. Ta oikovopikG TTpoypauuara mou avikouv ato Group2 eival Ta a) loT Data Sharing 700MB, e dwpeav evowpatwyévn xprion 700MB kai pnviaio
mayio 10,00€, B) loT Data Sharing 3GB, e dwpedv evowpatwuévn xpron 3GB kai pnviaio mayio 20,00€, kai y) loT Data Sharing 20GB, pe dwpeav
evowpaTtwyévn xpron 20GB kai unviaio ayio 45,00€. Metd v katavaAwan G EVOWHATWEEVNS XPAONS N XPEWCN GTA AVWTEPW TTPOYPAUMATA AVEPXETAI
o€ 0,0309€/MB. Mapadeiypa: Edav évag ouvdpountic €xel evepyég Wia alvdean loT Data Sharing 50MB,uia 100MB, uia 3GB kai pia 20GB, €xel guvoAikd
150MB 10 omroia Pmropouv va katavaAwBolv amo Tig 2 mpwres kal 23GB T1a omoia pmopolyv va karavaAwBolv amd Tig GMes 500 ouvdéaeig. H xpéwan ekTog
Trayiou 10YUEl PETA TNV KaTavaAwan TOU GUVOAOU TNG EVOWHOTWLEVNG UNvIaiag Xpraong Twv auvdéaewy e idiag opddag TpoypauudTwy (y 150MB armé Tig
2 TTPWTEG OUVETEIG OTO avWTEPW TTapadelypa kal 23GB amé Tig dAeg duo.

21.4. To oikovopikd Tpoypaupa Tou avikel ato Group 3 eival 1o NB-loT Data Sharing 500KB, e dwpedv evowpatwuévn xprion 500KB kai unviaio mayio
1,24 €. Meta v katav@Awaon Tng evowpaTwiévng xprong n xpéwan avépyetal ae 0,004836 €/KB. To oikovopikd Tpdypapua NB-loT Data Sharing 500KB,
Trapéxel O1a0UvOEDN TwV GUTKEUWV pe To diadiktuo, péaw Tou dikTuou NB-loT ng COSMOTE. H glvdean e 10 diktuo NB-loT Twv guokeuwv COSMOTE
kai n mpooPacn ato diadikTuo TpayuarotoieiTal pévo péow Tng kaptag SIM (2FF, 3FF) oty omoia €xel amevepyotroinBei n acedAeia PIN kai We xpron
ouppaTou TepuaTikoU e€omAiouol o otoiog utroaTnpilel TNV TEXVoAoyia NB-loT. Kard Tig mepimmwaeig mou n kaAuyn diktuou NB-loT dev eivar duvath, n
mpéoBacn ato diadiktuo pmopei va TpayuarotoinBei péow Tou dikTuou 2G 1) 3G f 4G Tng COSMOTE, epdaov n Asitoupyia auth eival guuBarr amd Tov
TepaTIKO e§omAIod. O Tepparikdg e€omAIo6g Ba Tpémel va TAnpoi TIg TpoUToBEaEIg kal 0dnyieg TTou avagépovtal amd 1o GSM Association aTo £yypago
«loT Connection Efficiency Guidelines/Communication Module Requirements» (https://www.gsma.com/iot/iot-connection-efficiency-guidelines/) kai o
ouykekpipéva: (a) Na umoompilel amokAIoTIKG To TTPWTOKOMO IPV6 (oupepidapBavopévou Kal Tou SIOKOPIOTY ETIKOIVWYVIag 0 otoiog Ba Tpémel va
utroaTnpidel 1o Tpwt6KoAo IPVB), (B) H emmikovwvia petagy Tou Teppatikol e¢omAiopol kai tou diktiou NB-loT ng COSMOTE Ba mrpémel va akoAouBei Tig
mpodiaypapés 3GPP yia 1o NB-loT (http://www.3gpp.org/specifications), (y) O unxaviopog padloguyvotTwy Tou TeppaTikol eEoTTAIoPOU Ba TTpéTel va gival
moTomoinuévog kard 1o GCF  (Global Certification Forum) (http://www.globalcertificationforum.org). Ztv mepimwaon mou o Xuvdpountig dlampei aTo
avwrépw TTPdYpapua ioeg i mepioadTepeg amd 10.000 guvdETEIS yia TIG OTIOIEG ATTAITEITAI AVTIGTOIXEG TEPUATIKEG OUOKEUEG, TOTE O€ AUTEG Ba TTPETTEN VOl
umoatnpidovtal ol Aeitoupyieg «Radio Policy Manager» 1j «Network Friendly Mode» o1 omoieg kaBopiCovral ato loT Connection Efficiency Guidelines
(https:/lwww.gsma.com/iot/iot-connection-efficiency-guidelines/).

21.5. Tia 6Aa 1a Mpoypdupara Ta otmoia avikouv ato Group1 kai Group2 n xpéwaon Tng amoaToArg SMS Tpog ebvikd diktua eival 0,1116 €/SMS kai n
Xpéwan g amoaToAig SMS mpog diebvn diktua eivar 0,1984 €/SMS.
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21.6. Ta mayia Twv Mpoypappdrwy mepihappavouv Gr1A 24% kai dev empBaretal oe autd Téhog Zuvdpopntwv Kivntig TnAepwviag. To TéAog Zuvdpopuntiv
Kivnmg TnAepuwviag emBarAeTal ae TrepiTTwan tou yivel xprian Twv utinpeaiwv SMS, GPRS WAP, DATA/FAX.
21.7. H oykoxpéwaon yia Tnv hoAynon ato diadiktuo yiveral ava KByte, pe eAayiom xpéwan 1o 1 KByte ava alOvdean (1 MByte = 1.024 KBytes). Z1ig TIpéG
mepthapBaverar GMA.
21.8. Ze mepimrrwon Tou dev §avtAnBei n guvolikr dwpedv evowpatwpévn unviaia xpron (MB) g opadag mpoypapudTwy, dev HETAPEPETAI OTOV ETTOUEVO
pfva TiyoAdynong.
21.9. Ze kdBe Aoyaplaoud xpewveral TTPOKATABOAIKG TO TIAYI0 Tou €mdpevou prva. Ma 1o Xpovikd didaTnua TTou pecoAaei amd v evepyomoinon R
QTIEVEPYOTTOINGT TNG OUVEDNG péEXPI TNV Nuepopnvia €KBoong Tou ETTOPEVOU Aoyapiaouou, A, O€ TEPITITWATN AAAAyRG OIKOVOUIKOU TTpoypdupaTog, amod v
nuepopnvia ahayng péxpr v €kdoan Tou ETOPEVOU Aoyapiacol, To TTAyI0 TToU XPEWVETaI Eival avaAoyo Tou XpoviKoU autou dIOCTAUATOG, EVW TTOPEXETAI
TO GUVOAO TNG EVOWHATWHEVNG XPAONG.
21.10. Ymmpeaia Cost Control
a) 21a Mpoypdppara mapéxetal dwpedv n utmpeaia COSMOTE  Cost Control (€9e€rg YTnpeaia) pe Ty otroia o ZuvdpopnTAG EVNHEPWVETAI LETW YPATTTOU
pnvuparog (SMS) yia mv karavaAwaon tou 80% 1 Tou 100% TG guvoAikng dwpedv unviaiag evowpatwuévng(MB) xpriong Twv ouvdéoewv TG idlag ouadag
TTPOYPOUUATWY.
B) Kara mv evepyotroinan twv Mpoypappdrtwy o Zuvdpopnmg utoxpeoltal va dnAwael éva Kivitd TNAEQwvO ETIKOIVwviag oTo otroio Ba AauBavel Ta
evnuepwTIKG yparrtd unvopata (SMS) ¢ Ymmpeaiag. O Zuvdpounmg Ba mpémel va evnuepwvel v COSMOTE yia omoiadrmote alhayr ato Kivntd
TNAéQuwvo emmikoivwviag. H Ymnpeaia evdéxetal va mapéxetal pe kabBuatépnon avahoya pe Tnv evnuépwaon Twv cuatnuatwy Mg COSMOTE yia v
karavaAwan Tou opiou Tou 80% 1 Tou 100% TnG evowuaTwévng Xprong.
y) Ze mepimwan aMayng nuepopnviag ékdoang Aoyapiacpou, n Ymmpeaia Ba mapéxetar kar TaAI Peté Ty €kdoan Tou TPWTou Aoyapiacuol amé Ty
oAokAMpwan A v aAAayn.
) Ze TepiTTWAN TOU 0 GUVOPOUNTAG evepyotToinael TNV YTmpeaia evw £xel AN katavaiwael 10 80% Tng ouVOAIKAG dwpedv Unviaiag evowuaTwpévng
XPAONG Twv auvdéaewv TG idiag opddag Tpoypaupdtwy, n Ympeaia Ba 1ebei o€ 10¥0 aTOV ETOPEVO PrvVa TIHOAGYNONG.
€) H amevepyotoinan g umnpeaiag pmopei va yivel TnAeguwvikd oto 13818 (umoatipitn eTaipikwy TEAATWY).
21.11. Ympeoia loT Cut-Off
a) Zta [poypapuara mapéxeral n - duvardmra evepyorroinong g utnpeaiag loT Cut-Off. H Ymnpeaia, perd v KatavaAwaon g ouvolikhig dwpeav
EVOWHATWUEVNG pnviaiag xpARongs (MB) Twv guvdéaewv Tng idiag opddag TpoypappaTwy, dIOKATITEl T XpAon deBOPEVWV OE OAEG TIC TUVOETEIS HEXP! TNV
nuepopnvia ékdoang Tou £méueEvou Aoyapiaapou.
B) H evepyotmoinan/amevepyotroinan TG utinpeaiag pTmopei va yivel TnAepuwvikd ato 13818 (umoatpitn eTaipikwy TTEAATWY).
21.12. MpoéaoBaaon ot oehida diayeipiong Twv ouvdéaewy loT Data Sharing
a) Epdgov o auvdpountig eival eyyeypapuévog oy utmpeaia My Cosmote éxel TpoaBaan atnv €idikr 10TogeAida yia T diayeipion Twv ouvdéaewy loT
Sharing ot d1€0Buvan hitps://www.cosmote.gr/managed-iot TTou TTapéxel:
I Auvaromta eAéyxou TG Aeitoupyiag Twv auvdEaewy aTo diktuo Tng Cosmote.
Il Evnuépwan yia 10 uTtdA0ITTO TG GUVOAIKAG dwpedv unviaiag evawpatwpévng xprong (MB) Twy auvdéaewy g idiag opadag TPoypauuaTwy arAd Kai
v katavaAwan dedopévwy Kabe alvdeang.
lIl. Evnuépwaon yia v nuepopnvia ékdoong Tou £méUEVOU AoyaplacpoU Kal, CUVETTWG, avavéwang Tng OUVOAIKAG BWPEAV pnviaiag eVOwUaTwHEVNG
xenong (MB) Twv ouvdéaewv Tng id1ag opddag TPoypaUETwWY.

22. Aitnon - AfAwon MetaBiBaong Zovéeang COSMOTE

22.1.01 umoypdgovteg v Aitnon- Afhwan MetaBiBaang, Exkdoxéag (mpog Tov omoio yivetal n petaBifaon) kar EkxwpAmig/Es (0 u@ioTauevog
ouvdpounTAG) We TV otroia arrolvtal v éykpian TG petaBifaong g/ Twv alvdeong/ ouvdéaewv Tou Teplypdgovtal atov Mivaka A (e@egng n/ol
Y0vdean/eig amd Tov Exxwpntri/ég aTov Ekdoxéa, pe Tov idio apibud kAfang, SnAwvouv kai amrodéxovTal Ta akdAouBa:

22.2. H petaBifaon g/wv Zovdeang/ewv Tehei ud v €ykpion hg COSMOTE kai ouvreAeitar ue v amodoxn amé v COSMOTE tng Aitnong Tou
Ekdoxéa mou guvutroBaAAeTal e v Tapolaa A /kail Tnv uTtoBoAn amé Tov Ekdoxéa OAwv Twv aTraitoUuevwy aToIxeiwy (T1.X. uteuBuvn SHAwan KAT).
22.3.2¢ mepimwon mou n COSMOTE dev eykpivel v petaBifaon yia omolovormote Adyo n ZOuBaon Tou/twv  Exxwpnmy/wv pe mv COSMOTE
e¢akoAoubei va 1oyUel.

22.4. O1 Ekywpntéc 6a mpoPolv ot dpeon €¢0pAnon OAwv Twv ekkpepwv ogeldwv Tou/s Tpog v COSMOTE apéowg petd v ékdoan Twv
OXETIKWV AOYQpIOTHWY.

22.5. O1 Exyxwpnrtég kai o Exkdoyéag euBuvovral €1 0AGkANpo yia Tuxdv oikovopikég amaimioeig Tng COSMOTE katd Twv Ekxwpntwv yia utnpeaieg oy
¢xouv Trapaoyebei péxpr v nuepounvia éykpiong amd mv COSMOTE g petaBifaong g Z0vdeong Kai ol otoieg dev €xouv TiHoAoynBei péxpr Tv
nUEPOUNVia auTr| yia 0TToI0VOATIOTE AGYO.

22.6. 2 Tepitwon mou EkxwpnTig ival xpromg KaptokivnTAg TNAEQwviag, To TUXGV XpnUaTiKG uTroAoiTro i dwpedv xpdvog opiAiag A dAAeg TTapoxég amd
TNV EVEPYOTTOINGT UTINPETIWV KAPTOKIVATAG ThAEQwviag diatnpolvtal epdaov o Ekdoyéag Trapayeivel aTo idio Oikovouiké Mpdypaupa.

22.7.2¢ mepiTwaon Tou o apiBudg alvdeong  Ekxwpnt avikel og GMo OikTuo KivntAg TnAepwviag, o Exxwpntig dnAwver 611 €xer uTofdAer aitnon
@opntotnTag mpog v COSMOTE kai n petaBifaon teAei utrd Tv aipean g emiTuxoUg dIEKTTEPAiWONG TOU QITAPATOS YopnTéTNTAG Tou EKyYwpenTh.

22.8. O Exdoyéag duvara, kar' emiAoyr Tou, va TTapaAdBel véa kdpta SIM A va mapahdapel myv ugiaTapevn kapta SIM Tou Ekxwpnt, epdaov e auTr gival
duvarr n Aeiroupyia g alvdeang aTo dikTuo kai a1o Oikovouikd Mpdypapua s COSMOTE tou Ba emAEEEL.

22.9. O Ekdoyéag duvarai gite a) va diatprael 1o Oikovopikd Mpdypapua ou givar eviayuévn n auvoean WEXPI ONuepa (O€ TTEPITITWAN QOPNTOTNTAS TNG
oUvdeang Tou ExkxwpnTn 0 Ekdoxéag eviaaoetal ato Oikovopikd Mpdypauua g EMAOYRAS Tou) amrodexdUEVOS TOUG OPOUG Kall TIG TTPoUTIoBETEIS auToU, Yia TIG
oTT0ieG €€l EvnuEPWOET oo Tov Ekxwpnth, €ite B) va emmIAéEel AANo Oikovopikd Mpdypapuua e Toug avTiaToixoug dpoug autoU.

22.10. Amé mv ohokMpwon g petaBifaons o Ekdoyxéag umeigépyetal TARPWG OTA OIKAIWPATA KAl TIG UTTOXPEWOEIS TOU

Ekxwpnt.

22.11. Ze mepimwon Petapifaong 1o Togd G €mMOOTNONG A EKTITWONG Trayiou avTi emdoTNong Kai n didipkeia ¢ aluPacng dev avagépovtal aTnv
Aitaon tou Exdoyéa 8161 autdg  Exel evnuepwBei améd Tov EkxwpntA yia 10 Togd e emddmang, i TG EKTTwang Trayiou avti emddTang f GAAng
TpooPopds, T didpkeia TG alvdEDNS, Kal o¢ TEPITITWON ToU N alvdean eival opIgUEVOU XpOvou, yid TIG ETTITITWAOEIS OTTO TNV KaTayyeAia authg TpIv
N GUUTTARPWAN TOU WG AV OPITHEVOU Xpovou, aUpewva We TV Aitnan f Tnv Avavéwan trou €xel uTroypawel o Exxwpnhg.



