Ei181koi ‘Opoi kail NMpolnoB£oeiq

O1 mapadvreg «Eidikoi Opoi & Mpoitrodéoeign kabe TPOypAPATOS /KON UTTNPETIAG TTOU aVAPEPOVTAI OTO TTAPOV, 0€ CUVOUAOUO pe TRV AiThon
L0pBaon Zuvdeong (e@eéng «Aitnon») orto Aiktuo Kivnmig TnAegwviag tng COSMOTE-KINHTEX THAEMIKOINQNIEX AE (ege§ig
«COSMOTE») tou Zuvdpounti 1/ kai Tnv AjAwon Avavéwong Zovdeong oto Siktuo Kivntiig TnAspwviog (e@e§n¢ «Avavéwon») Kai Toug
«evikoug Opoug Mapoxng Ymnpeoiwv COSMOTE» kaBopiouv Toug 6poug Kai Tig TPoUTTOBETEIS XPAONG TWV TTPOYPUUNATWV/UTINPECIWV AUTWV
ou €xouv emAeyei f} emiAeyolv oTo péAAov améd To ZuvdpounTth péow TG Aitnong f/kar Tng Avavéwang fi/kai Tng AitTnong Tou avTioToiXou
Mpoypduuarog/Ymnpeoiag. H COSMOTE duvartal va Tpotrotroisi Toug Tapovreg Eidikoig Opoug kai Mpoitmodéoeig guppwva pe Thv 1I0xGouca
vopoBeaia. Inv mepimrwon auti n COSMOTE Ba evnuepwvel Toug guvdpounTég pe Kabe Tpoo@opo TpoTo.

1. Npoypdppara «COSMOTE GIGAMAX 1GB M, 5GB M, 10GB M, 20GB M, UNLIMITED GB M, 1GB L, 5GB L, 10GB L, 20GB L, UNLIMITED GB L,

1GB XL, 5GB XL, 10GB XL, 20GB XL, UNLIMITED», «COSMOTE BUSINESS GIGAMAX Entry, 1GB-300, 3GB-400, 3,5GB-600, 5GB-800, 7GB-1500, 10GB-

Unlimited min, 20GB-Unlimited min, Unlimited, Unlimited Gold», «COSMOTE Mobile S, M, L, Platinum», «COSMOTE Mobile S MAA, M MAA, L MAA,

XL, Gold, Platinum MAA», «COSMOTE Mobile 1500», «COSMOTE Mobile PLUS», «COSMOTE Mobhile Family» ka1 «COSMOTE GIGAMAX

Family», «COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM», «COSMOTE Amepiopiota» , «<COSMOTE Business Mobile Starter, Small, Medium,

XLarge, Large, Gold, Platinum», «COSMOTE Business Mobile mpog OAoug», «COSMOTE Business Mobile Value», «COSMOTE Business Mobile

Amepiopiota pe Internety, «COSMOTE Business Amepiopiata pe Internet MAA», «COSMOTE Business Mobile Amepiépiata », «COSMOTE Business

Mobile Baoiké», «COSMOTE Business Mobile PLUS», «COSMOTE Business Mobile 100 éwg 5000», «COSMOTE Business 200 MAA éwg

1200 NAA» kau «COSMOTE Business Mobile Europe».

1.1 H dwpedv pnviaia xprion napéxetal povo yia 1ia xprion. Anayopeletal pnTa KABe eUNopIKh EKUETAAEUON i HETANWANGN TWV NOPEXOUEVWV
unnpeowv tng COSMOTE péow twv npoypappdtwv oupBoraiouyopco «COSMOTE GIGAMAX 1GB M, 5GB M, 10GB M, 20GB M, UNLIMITED GB
M, 1GB L, 5GB L, 10GB L, 20GB L, UNLIMITED GB L, 1GB XL, 5GB XL, 10GB XL, 20GB XL, UNLIMITED», «COSMOTE BUSINESS GIGAMAX
Entry, 1GB-300, 3GB-400, 3,5GB-600, 5GB-800, 7GB-1500, 10GB-Unlimited min, 20GB-Unlimited min, Unlimited, Unlimited Gold», «COSMOTE
Mobile S, M, L, Platinum», «COSMOTE Mobile S MAA, M MAA, L NMAA, XL, Gold, Platinum MAA», «COSMOTE 1500», < COSMOTE Mobile PLUS»,
«COSMOTE Mobile Family» kat «COSMOTE GIGAMAX Family», «COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM», «COSMOTE
Aneploplotar , «COSMOTE Business Mobile Starter, Small, Medium, Xlarge, Large, Gold, Platinum», «COSMOTE Business Mobile npog ‘OMougy,
«COSMOTE Business Mobile Value», «COSMOTE Business Mobile Angpidpiota pe Internety, « COSMOTE Business Angpidpiota e Internet MAA»,
«COSMOTE Business Mobile Anepiopiota », «COSMOTE Business Mobile Baoiké», «COSMOTE Business Mobile PLUS», «COSMOTE
Business Mobile 100 €wg 5000», «COSMOTE Business 200 MAA €wg 1200 MAA» kat «COSMOTE Business Mobile Europe» o€ Tpitoug, @uaikd )
VOHIKA, Mpoowna.

1.2 H xprion Tou dwpedv Xpovou opAiag f/kat Twv BIVTEOKARCEWY, KaBWG KOl TwV YPANTWY UNVURATWY SUvOTaL va YiVETAL HOVO PECW OUCKEUNG KIVNTAG
Aepwviag. AnayopeleTal n xprion péow PBX 1) onowaadAnote GMNG ypapUAG Nou CUVIEETAL UE UNOAOYIOTH HE OKONO TNV EKTEAEDN pEYGAOU
apBpou kKAjoewv QuvAg kat Bivteo-kAjoewv f/kal TNV anooToAf MEyGAOU OYKOU Kal TAUTOXPovVNG anooTOAAG YPANTWY HNVUMATWY. Z€ nepinTwon nou
0 Zuvdpountig Kavel xprion tou Mpoypdupatog peow PBX, A onotaodAnote AAANG ypapung nou ouvdEetal pe unoAoyloth, n COSMOTE
dlaTnpel To dikaiwpa va npoRei o€ dlakonr NAPOXAG TWV UNNPECIWV TNG.

1.3.1 Ta 6Neg TG oeég owiakwv  Owkovopkwy Mpoypappdtwv « COSMOTE GIGAMAX», «COSMOTE 1500», «COSMOTE Mobile PLUSY,
«COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM», kot COSMOTE Anepidpiota, KGBe ouvdpountiG pnopel va dlatnpel katT avitato 6plo HEXPL
névte (5) ouvdEaelg 0To oUVOAS TOUG.

1.3.2 Ta tnv évtagn olvdeang oe npoypaupa «COSMOTE BUSINESS GIGAMAX Entry, 1GB-300, 3GB-400, 3,5GB-600, 5GB-800, 7GB-1500, 10GB-
Unlimited min, 20GB-Unlimited min, Unlimited, Unlimited Gold», «COSMOTE Business Mobile Starter, Small, Medium, XLarge, Large, Gold,
Platinum», «COSMOTE Business Mobile npog ‘Ohoug», «COSMOTE Business Mobile Value», «COSMOTE Business Mobile Anepidpiota pe
Internet», «COSMOTE Business Anepiopiota pe Internet MAA», «COSMOTE Business Mobile Anepopota », « COSMOTE Business Mobile
Baowo», «COSMOTE Business Mobile PLUS», «COSMOTE Business Mobile 100 éwg 5000», «COSMOTE Business 200 MAA €wg 1200 MAA»
kat «COSMOTE Business Mobile Europe» anaiteitat nponyoupévwg o npoadloplopdg Tou oUvVTopou aptBpol KAong Tng kabe ouvdeong yia tny
evdoetapkn enkowwvia (VPN). H enthoyr A Tpononoinon Tou oUvTopou apiBpodl, yivetat and Ttov XuvOpopnTtr A VOO eknpdownd Tou, atehwg Kal
onoTedNNoTeE.

1.4 Ta npoypdppata oupBoAaiou «COSMOTE BUSINESS GIGAMAX Entry, 1GB-300, 3GB-400, 3,5GB-600, 5GB-800, 7GB-1500, 10GB-Unlimited
min, 20GB-Unlimited min, Unlimited, Unlimited Gold», «COSMOTE Business Mobile Starter, Small, Medium, Xlarge, Large, Gold, Platinumy,
«COSMOTE Business Mobile npog ‘OMoug», «COSMOTE Business Mobile Value», «COSMOTE Business Mobile Angpiopiota pe Internety,
«COSMOTE Business Anepiopiota pe Internet MAA», «COSMOTE Business Mobile Angpiopiota », «COSMOTE Business Mobile Baoké»,
«COSMOTE Business Mobile PLUS», «COSMOTE Business Mobile 100 éwg 5000», «COSMOTE Business 200 MAA €wg 1200 MAA» kat
«COSMOTE Business Mobile Europe» anguBivovtal oe Etaipeieg , Anpdooug ®opeig. Eniong ansuBivovtal o Atopkég Enxelprioelg nou
dlatnpolv Tpelg (3) ouvdéaelg kat avw ato diktuo Tng COSMOTE, ek Twv onoiwv ot (2) TouhdyloTov givat ouvoEaeIG auPBoAaiou QVAG.

1.5 Me nv évtagn ouvdeong ota Owovoukd Mpoypdppata COSMOTE BUSINESS GIGAMAX Unlimited Gold, COSMOTE Mobile Platinum ka,
«COSMOTE Business Mobile Gold, Platinum», “COSMOTE Business Mobile npog ‘OAoug 3.000, 5.000, 10.000” evepyonoleital autépata, n
unnpeaia neplaywyng kat n npoéoBetn unnpeoia neplaywyng “COSMOTE Travel Pass” evw napdAnAa angvepyonoloUvTat kat 8ev gival SlabEaeg
oL npoabeteg unnpeoaieg neplaywyng: COSMOTE Europe Pack, COSMOTE Traveller, , Internet On The Phone, Travel & Surf . H evowpatwpévn
xpron tng unnpeciag “COSMOTE Travel Pass” yia ™ Zwvn A, B Twv napandvw npoypappdTtwy, pnopel va katavalwdel epocgov n unnpeaia
“COSMOTE Travel Pass” napapével evepyn. I'a tn xpAon tg unnpeoiag “COSMOTE Travel Pass” ioxUouv ot Opot & Mpolnobéaelg Xpong tng
Ynnpeoiag. H angvepyonoinon tng unnpeaiag “COSMOTE Travel Pass” givat Suvath KaTonwv atAUATOG TOU GUVEPOUNTH.

1.6. Me tnv évtagn ota Owovopkd npoypappata «COSMOTE BUSINESS GIGAMAX» n xprion Twv evowpatwpévwy data boost dnou npoogépovtat,
agopouv evepyonoinan kat xpron evtdg EANGdag. Katd tnv neplaywyr eviog EE woxUetl noMTikr opBAg xenong yia v xpnon “Data Boost’, n onoia
OuvOUOOTIKG pe Ta evowpatwuéva MB €xet wg €€AG. MNa to npoypappa « COSMOTE BUSINESS GIGAMAX 3,5GB-600» 1o dpto eivat 18,5GB avd
pAva, ya 1o «COSMOTE BUSINESS GIGAMAX 5GB-800» eivat 20,5GB avd prva, yia to «COSMOTE BUSINESS GIGAMAX 7GB-1500» eivat
26,5GB avd prva, yia o «COSMOTE BUSINESS GIGAMAX 10GB-Unlimited min» eivat 29,5GB avd pAva, yia To « COSMOTE BUSINESS GIGAMAX
20GB-Unlimited min» givat 35GB ava prva. Ta anepléplota data nou npoo@épouv LoxUouv yia 24 wpeg and Tnv evepyonoinon Kat dev Unopouv va
dlapolpacTolv pe GAeG ouokeuEg peow tng unnpeaiag EXTRA SIM (eminAéov kdptag SIM). Tux6v undhoina evepyonoloswy 8ev PETAPEPOVTAL

OTOV ENOUEVO TILOAOYIOKO KUKAO.

1.7 Z1a npoypdppata COSMOTE Business Mobile Anepiopiota, COSMOTE Business Mobile Baowo, dev 1oxUel kapia €i0KA npoo@opd A EKNTwan nou
agopd ota npoypdupata COSMOTE Business Mobile PLUS, xwpig tnv éykpion tng COSMOTE.

1.8 Zta npoypappata COSMOTE Business Anepiopiota pe Internet MAA kat COSMOTE Business pe dwpedv xp6vo ophiog MAA, dev 1oxUel kapia e8Ik
npoo@opd 1| ékntwon nou agopd ota npoypdppata COSMOTE Business Mobile Anepidpiota kat COSMOTE Business Mobile PLUS, xwpig tTnv
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éykplon g COSMOTE.

1.9 O ouvdpounthg pntd anodéxetal 6Tt ata npoypaupata «COSMOTE BUSINESS Mobile EUROPE» kat ato COSMOTE PLATINUM katd thv neplaywyn,
dev 1oxUeL nunnpeoia Roaming Data Limit (Aviwtato Oplo Xpéwong Aedopevwy).

1.9.1 K&Be ouvdpopntng pnopei va dlatnpei povo éva (1) npdypappa COSMOTE Mobile Family i COSMOTE GIGAMAX Family ota otouyeia tou.

1.9.2 Zta npoypdupata COSMOTE Mobile Family kat COSMOTE GIGAMAX Family anarteital kat’ €Adx10to n evepyonoinon dU0 ouVOESEWV Kal
OUMHETEXOUV KT avwTaTo Oplo PEXPL TEoePS ouvdEaelg. O YneuBuvog MpoypdppaTog, ata aToE Tou onoiou evepyonoloUvTal OAEG Ol GUVOETEIG
nou ouppeTéxouv ato Mpdypappa, opeilel kaTd TNV Evepyonoinan Tou npoypappatog va dnAwael nola gival n Kipla Zuvdean Tou npoypappatog.
AMayr) Tng Kiplag 20vdeang pnopei va yivel pia gopd ava tiwohoylakd prva. To ndylo g Kuplag Z0voeong Kat Twv unéAoinwv ouvOEsEwY nou
OUULETEXOUV 0T NPOYPAUMATa avagépovTal aTov TiHokaTaAhoyo tng COSMOTE kat SUvavtal va TpononolodvTal cUPQWVa LE TNV EUNOPIKA TNG
NONTIKA.

1.9.3 Zto npdypappa COSMOTE GIGAMAX Family S pnopouv va evepyonoin8olv €wg 2 ouvdéaelg, ato npdypaupa COSMOTE GIGAMAX Family M
unopouv va evepyonoinBolv €wg 3 ouvdEaelg Kat ata npoypdupata COSMOTE GIGAMAX Family L kat COSMOTE Mobile Family kat COSMOTE
GIGAMAX Family Unlimited unopouUv va evepyonoin8oUv €wg 4 ouvdEaelG.

1.9.4 Ta npoypappata COSMOTE Mobile Family kat COSMOTE GIGAMAX Family napéxouv evowpatwpévn xpnon (opthia, SMS & dedopéva MB), To
oUvolo Tng onoiag pnopei va katavaAwdel and OAeg TIG OUVOEDELG MOU CUMPETEXOUV OE auTd (ny. edv aTo npoypappa napexovral 1500 ophiag ot
ouvdEoelg Tou Mpoypdupatog pnopolv va katavahwoouv 1500'ophiag OAeg padi). Metd v katavalwon NG EVOWHATWHEVNG XPAONG N XpEwon kaBe
ouvdeong yivetat olpgwva pe Tov TipokatdAoyo tng COSMOTE yia ta npoypdppata. Katd tv evepyonoinon evog COSMOTE GIGAMAX Family, o
YneuBuvog tou Mpoypdppatog unopei va evepyonotoel, XwpiG xpéwan, emnAéov Twv avwtépw, pia (1) ouvdean dedopévwy (Extra Data SIM kapta),
and v onoia pnopei va katavaiwdei o dlaBéaipog oykog dedopevwy (MB) a) Tou Mpoypdupatog B) evag COSMOTE Mobile Internet kat y) evog
COSMOTE Extra nokétou Family Sharing nou Tuyév 8la6€tel o auvdpopnthg. O YneuBuvog npoypdppatog Ba pnopei va evepyonolroet entniéov
ouvoéoelg dedopévay (MB), pia avtioToa yia kGBe emniéov alvdean ektog TG Kiplag Z0vdeong Tou Mpoypdppatog, To ndylo Twv onoiwv avagepETal
otov TiokatdAoyo tTng COSMOTE kat dUvatal va Tpononoteital UPQwva e TNV EPNOPIKr TG NoNTIKA. Ot emmAéov auTég ouvdEaelg dedopévwy Ba
MMopPOUV Vo KOTavOAWoOouV Gyko BEBOUEVWY KATA Ta avwTeépw avapepdpeva. MNa to Mpdypappa COSMOTE Mobile Family i COSMOTE GIGAMAX
Family ek6idetal €vag eviaiog Aoyaplaopog nou oupnepthapBavel TIG XPEWCELS yia KABe oUvOEDN NOU OUPLETEXEL OE QUTO.

1.9.5 O YneuBuvog Mpoypappatog pnopei ava ndoa gTypr) va Tpononolel, PETA and axXETIKA aitnor| Tou, TI§ GUVOETELG nou ouppeTexouv oto COSMOTE
Mobile Family s COSMOTE GIGAMAX Family.

1.9.6 To Mpdypappa COSMOTE Mobile Family  COSMOTE GIGAMAX Family anevepyonoteital gite katonw artpatog Tou YnetBuvou Mpoypdppartog, ite
o€ nepinTwon nou 6ev NANPoUVTAL OL NOPOVTESG 6POL Kal NpolnoBeaels. Ze kabe npdypappa COSMOTE Mobile Family A COSMOTE GIGAMAX Family
pnopei va ouvdebei éwg kat €va (1) npdypappa COSMOTE Mobile Internet, epdoov n auvdeon tou npoypappatog COSMOTE Mobile Internet avrket
ota otoixeia Tou YnewBuvou Mpoypdppatog. Katd ta Aond yia tn ouvdeon nou eivat evtaypévn ato npoypappa COSMOTE Mobile Internet woxUouv ot
Opot Kal ot NpoUnoBETELC £TAL ONWG AVAPEPOVTAL 0T OXETIKN Nopdypago Twv eBIKWY 6pwv Kat npoinobéaewv COSMOTE.

1.9.7 To alvolo twv dedopévwv MB twv npoypappdtwy COSMOTE Mobile Family kat COSMOTE GIGAMAX Family katavaAwvetal xwpig neploplopd and
OAeg TIG ouvOEDELG Tou MpoypdppaTog ektdg av o YnelBuvog Mpoypdupatog £xel opioel avwtata 6pa xpnong dedopévwy MB ava alvdeaon. Ta opla
xprong twv dedopévwv MB Tou Mpoypaupatog apopolv anokAEloTikd TG ouvdEaelg Tou Mpoypdppatog egapoupévng tng Koplag ivoeong, kabuwg kat
Tuxov ouvdéoelg COSMOTE Mobile Internet kat COSMOTE Extra Data SIM. O YneUBuvog tou Mpoypdppatog pnopei va Béael ava olvdean oplo xpnong
dedopévv MB €wg kat {oo pe To alvoro Twv dabéatwy dedopévwv MB nou npoépyovtat and a) to Mpdypappa B) va COSMOTE Mobile Internet kat
y) éva COSMOTE Extra nakéto Family Sharing. H evepyonoinon twv opiwv xpong Twv dedopévwv MB yivetal and tov YneuBuvo tou Mpoypdupatog oTo
My COSMOTE app, ato My COSMOTE Web, e k\fon oto 13888 f o€ katdotnua tou Siktiou COSMOTE 1} TEPMANOX.

2. ‘ExmTtwon Mayiou avri Emd6tnong - Alaxeipion Emdorioewv EmayyeApatikwv Oik. Mpoypappdrwyv — Amodoon

EkmrTwoswv

2.1 O ouvdpopuntAg anodéxetal OTL pe TV unmoypaen tng Aitnong fi Tng Avavéwong, Ba Aappdvel yio kdBe oUvdeon Tou TO NOO6 £KNTwONG nayiou
avti endoTNoNg nou avaypdgetal atnv Aitnon f v Avavéwon und popr KNTwong OToug eNGUEVOUG Aoyaplaopous yia kGBe oUvdean OE L0ONOOEG
pnviaieg 660€Ig 6oeg Kal ot prveg didpkelag kaBe olvdeong. H olpBaor pou Ba eival oplopévou xpovou e SLdpKela Thv avagepdpevn atnv Aitnon f
v Avavéwaon. To nood £knTwong nayiou avti emdoTNONG dev ELAPYUPWVETAL O HETPNTA.

2.2 Ta Owovopikd Mpoypdupota COSMOTE yia 181wTeg n 1o6noan pnviaio 360n Ba niotwvetal ato TPEXOV Ndyto Tou Owovopkou Mpoypdppatog nou
elvat evtaypévn n oOvdeon, kat dev pnopei va unepBaivel To NAyLo TOU OKOVOUIKOU NPOYPAUUATOG NoU givat eviaypévn n ouvoean.

2.3 Ze nepintwon katayyeNiag Tng ouvdeang npw tnv €vapgn anddoong g niotwong, n COSMOTE dev unoypeouTal va KataBdAAel To avtioTol o noad
010 Aoyaplaopd Tou ZuvdpounTHh.

2.4 ¥ ¢ nepintwon nou n oOppacn tou Zuvdpopntr AuBel npwv tn npofAendpevn Afgn e , autdg unoxpeoUtat va enotpéyel dpeca atnv COSMOTE

avtioTotxa yia kaBe Aubeioa agUvdeon To noad nou npoPAEneTal aTnv Aitnan A Tnv Avaveéwar).

2.5 Ztnv nepintwon ouvdégewv nou €xouv axnuatioet COSMOTE Mobile Owoyevelokd MoakETo kal pia i neploodtepeg €€ autwv enNegouv
«Ekntwon Mayiou avti EMG6TNONG Zuokeurigy, TOTE oL TeheuTaieg dev Ba CUUUETEXOUV OTOV UNOAOYIOUO TNG OUVOAIKAG EMOATNONG
TnAenKowvwviokoU TeppatikoU eEonAiopol tou COSMOTE Mobile Owkoyevelakou MNakETou.

2.6 Ze 6\oug Toug ouvdpounTEG ZupBoAaiou (pwvAg Kat dedopévwy), KaptoZupBoAaiou kat COSMOTE Business Mobile Cost Control nou eniAéyouv
ékntwon avti endOTNONG OUOKEUAG £iTe 0€ vE OUVOEDN £iTE KATA TNV avavéwar| TG, n €KNTwon avti enddtnong ouokeung Ba e@apudleTal eni Tou
apylkoU nayiou Kat atn GUVEXELD OAEG oL undAoineg noooaTiaieg pnviaieg eKNTWOELG Ba eappolovTal eni ToU EKAOTOTE PEWHEVOU Nnayiou nou
npPoKUNTEL and TNV NPONYOULEVN EKNTWAT).

2.7 H éxntwon avti emddTnong olokonteTal o nepintwon petdfaong o Owovouko Mpdypappa yia To onoio dev NOPEXETAL, OUUPWVA HE TNV
Epnopukry MoAttikr) tng COSMOTE 'Ekntwon avti enddTnong OUCKEUAG.

2.8 Ta véeg Evepyonowioelg f/kal Avavewoelg ouvdéoswv o€ npoypdupata COSMOTE Mobile Family i COSMOTE GIGAMAX Family, n ka6e
ouvdeon/MSISDN tou npoypdupatog Ba AapBdvel EexwploTth ékntwon nayiou avti enddtnong.

2.9 Na véeg Evepyonoioelg f/kat Avavewaelg ouvoEaewv Etaipikwv Melatwv nou agopolv Enayyehpatikd Owovopikd Mpoypdupota, o ETapkog
MeAdTnG duvatal va pnv XPnowonoloel T0 GUVOAKO Nood TnG emddTNONG yia To oUVOAO Twv OUVOECEWV TOU. XTNV NEPINTWON auTr, TO
undhoino noad TG OUVOAIKAG emdOTNONG nou dev €xel xpnotonotndei unopet va katavoAwbel péxpl TNV nuepounvia AREng tng Zuppaong-
Z0vdeong kdBe ouvdeong, onwg auth €xel oploTel atnv Aitnon f Tnv Avavéwon. H katavdAwon tou unoloinou pnopel va xpnowononBei povo yia
ayopd TnAenkowwviakoU EEonhapou kat dev pnopei va moTtwoei f) va enotpagei onotodAnote nogd aTto ZuvOpPounTH.

3. COSMOTE Mobile Oikoyeveiako Makéro

3.1 Ounapdvteg dpot oe auvduaopd pe v Aitnon Evepyonoinong COSMOTE Mobile OwoyevelakoU Makétou Tou unoypdgovta (epegng «Yneubuvog
MAnpwung») kaBopiouv Toug dpoug kat TI npolnoBeaelg xprong Tou COSMOTE Mobile OwkoyevelakoU Makétou.

3.2 To COSMOTE Mobile Owoyeveloké Makéto evepyonoleitatl ato dvopa Tou YnetBuvou MAnpwpAg. O YnelBuvog MAnpwpAg pnopei va evtatel oto
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COSMOTE Mobile Owoyevelako Maketo and TouldyioTtov uo (2) Ewg kat névte (5) ouvdéoelg. Enonpaivetal, 4Tt TOUAGXIOTOV BUO €K TWV NEVTE
ouvdéoewv Ba npénet a) va eival ouvdEoelg ZupBohaiou evag ek Twv Owovopkwy Mpoypapudtwy «COSMOTE GIGAMAX 1GB M, 5GB M, 10GB M,
20GB M, UNLIMITED GB M, 1GB L, 5GB L, 10GB L, 20GB L, UNLIMITED GB L, 1GB XL, 5GB XL, 10GB XL, 20GB XL, UNLIMITED», «COSMOTE
Mobile S, M, L, , Platinum», «COSMOTE Mobile S MAA, M TIAA, L MAA, XL, Gold, Platinum MAA», COSMOTE Mobile 1500»,COSMOTE 120 £wg
kat 1000 kat Ta avtioTotya Mpovopiakd kat MAA, COSMOTE Anepidpiota 1,2,3, COSMOTE MULTI, COSMOTE i-20 éwg kat i-135,COSMOTE My Way 20
éwg kat 125, COSMOTE Mobile MPOZ OAOYZ 25 €wg kat 50, 6Aa ta COSMOTE Mobile PLUS, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM,
COSMOTE Anepidpiota (6ha ta Owovopikd Mpoypdupata Twv ogpwv, COSMOTE Angpiopota pe ndyo and 20 € kat navw) kat COSMOTE
ECONOMY 20 €wg kat 80 fi B) n pia ouvdeon va eival oe éva ek Twv OK. Mpoypappdtwy KaptoZupBoiaiou (6Aa ta Owovopkd Mpoypdupata twy
oelpwv COSMOTE Mobile KaptoZupBohaio pe ndyo ané 20 € kat ndvw) kat GAAn pia oUvdeon va gival ae éva ek Twv Oovopkwy Mpoypappdtwy
COSMOTE Mobhile S, M, L, Platinum, COSMOTE Mobile S MAA, M MAA, L MAA, XL, Gold, Platinum NAA, COSMOTE Mobhile 1500 COSMOTE 120
€wg kat 1000, COSMOTE Anepiépiota 1,2,3, COSMOTE MULTI, COSMOTE i-20 €wg kat i-135, COSMOTE My Way 20 éwg kat 125, COSMOTE
Mobile MPOZ OAOYZ 25 £wg kat 50, 6Aa Ta COSMOTE Mobile PLUS, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE Anepidplota
(6Aa Ta Owovopka Mpoypappata Twv oepwv COSMOTE Anepiopiota pe nayio anod 20 € kat ndvw) kat COSMOTE ECONOMY 20 £wg kat 80. Ot
unoAoneg oUVOETEIG UNopEl va elval oUVIETEIG KapToKvnTAG TNAEPwviag, Ow. MNpoypappdtwyv KaptoZupBoAaiou (6Aa Ta Owkovopkd Mpoypdupata
Twv oelpwv COSMOTE Mobile KaptoZupBohawo pe nayo and 20€ kai navw), COSMOTE Home Telephony SIM, COSMOTE Home Double Play SIM,
COSMOTE Mobile Internet MAA (ektog Twv Owovopkwy Mpoypappdtwy COSMOTE Mobile Internet 100MB MAA,300MB MAA, 500MB MAA),
COSMOTE Mobile Internetri éwg 800 ouvdéaeig COSMOTE Mobile Internet Any Way MAA. INa tnv évtagn twv ouvdéoewv Twv OLK. Mpoypappdtwv
COSMOTE Mobile Internet Any Way MAA ato COSMOTE Mobile Owoyevelokd Makéto anapaitntn npolnéBean eivat va éxouv evtayBel oe autd kat ot
avTioTolxeg ouvdEaelg ZupPBoAaiou e TIG onoieg eival CUVOEDEUEVEG.

3.3 T'a To COSMOTE Mobile Owoyevelakd MNaketo Ba ekdidetar évag eviaiog Aoyaplacpog oto dvopa tou YnelBuvou MAnpwung. Ze nepintwon nou oto
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3.5

3.6

COSMOTE Mobile Owoyevelakd Makéto €xouv evraybei kat ouvdéael kaptokivnTAG TnAegwviag, o eviaiog Aoyapaopdg tou YneuBuvou MAnpwprg Ba
XPEWVETAL Pnviaia e GUYKEKPIEVO MOO avavéwang XPOvou opNiag yia kdBe oUvdEDn KapTOKIVNTAG TNAEPWVIag, 6nwg To nogd autd kabopileTal
otov ekdoToTe loxUovTa Tipokataloyo Tng COSMOTE, Tov onoio o YneuBuvog MAnpwung dnAwvel 6Tt yvwpilel kat anodéxetal. To nood e autd Ba
NIOTWVETAL OTIG OUVOEDELS KAPTOKIVNTAG TNAEPWVIOG QUTOUATO KABE VA KOl GUYKEKPLUEVA TNV NPWTN NUEPOAOYIOK NUEPA KABE pAva.

O YneuBuvog MAnpwpAg pnopel avd ndoa aTiypr va TPOMOMOLEl, HETA and OXETIKA aiTnar] Tou, TIG OUVOEDELG Nou auppeTEXouv oto COSMOTE
Mobile Owoyevelakd MakéTo. e nepintwaon nou kdnota and Tig evraypéveg ato COSMOTE Mobile Owoyevelakd Makéto ouvdEael anokonel and to
COSMOTE Mobile Owkoyevelakd MakeTo, TOTE N OUYKEKPIUEVN 0UVOEDN Oev Unopel va Kavel mAéov XpAon Twv npovopiwv Ttou COSMOTE Mobile
Owoyevelako MNakeTo.

To COSMOTE Mobile Owoyevelakd Makéto daAleTal eite petd and €yypago aitnua tou YneuBuvou MAnpwpng, €ite o nepintwon nou ot
evraypéveg oto COSMOTE Mobile Owoyevelakd nakéto ouvoEaelg 6ev minpouv TG NpolnobEaelg TnG napaypdeou 3.2. Twv NapdvIwy Gpwv Kal
npoinoBéocwy.

Ye KaBe nepintwaon nou ot cuvdeaelg oupBoAaiou kat KaptoZupBoAaiou, nou €xouv evtaybei oto COSMOTE Mobile Owoyevelakd Makéto, dev
nAnpolv mAéov Toug Opoug Kat npolnoBEaelg Evtagng oe auto, anevidooovTat Gueca and to COSMOTE Mobile Owoyevelakd Maketo.

3.7 O YneuBuvog MAnpwpng unopei va entégel, avaloya pe TIG avaykeg Tou, dlaleukTika, eite To OIKOMENEIAKO NMPONOMIO 1, eite To OIKOTENEIAKO

MPONOMIO 2, Ta onoia avaAuovtatl wg eENAG:

3.7.1 To OIKOIENEIAKO MPONOMIO 1 napéxet pnviaing atig ouvdEaelg Twv Owovopkwy Mpoypappdtwv COSMOTE 120 €wg kat 1000, COSMOTE

Anepiopiota 1,2,3, COSMOTE MULTI, COSMOTE i-20 éwg kat i-135, COSMOTE My Way 20 éwg kat 125, COSMOTE Mobile MPOX OAQYZ 25 éwg
50, 6ha Ta COSMOTE Mobile S, M, L, COSMOTE Mobile S MAA, M NMAA, L NAA, XL, Gold, Platinum MAA, COSMOTE Mobile 1500, COSMOTE
Mobile PLUS, COSMOTE 25, 35, 45, 55, 65, 100, PLATINUM, COSMOTE Anepidptota (6Aa Ta olkovopikd npoypdppata twy oglpwv COSMOTE
Aneploplota pe nayo and 20€ kat navw), COSMOTE ECONOMY 20 ¢wg kat 80, COSMOTE Home Telephony SIM kat COSMOTE Home Double
Play SIM nou eivat peAn ato COSMOTE Mobile Owkoyevelakd Maketo dwpedv ouvohikd xpdvo ophiag 1500 o onoiog pnopei va katavohwbei and
kowoU yia KAoelg f/kal video-kAnoelg npog OAeg TiG ouvdéaelg- péhn tou COSMOTE OwoyevelakoU MakéTou (ekTog Twyv Okovopkwy Mpoypappdtwy
COSMOTE Mobile Internet, COSMOTE Mobile Internet MAA, kat COSMOTE Mobile Internet Any Way MAA) aAAd kat kKAOEIG TwV avWTEPW OUVOETEWV
npog éva otabepd TNAEQwvo NG enthoyig Tou YnewBuvou MAnpwprg, kabwg kat dwpedv ouvohikd 1500 SMS A/kat MMS nou pnopouv va
katavahwBolv yia anootolf SMS fi/kat MMS npog dAeg Tig ouvdEaelg- pén Tou COSMOTE Mobile OwkoyevelakoU MakéTou.

3.7.2 To OIKOTENEIAKO MPONOMIO 2 napéxet o€ OAeg TIG ouvdEaelg -péhn tou COSMOTE Mobile OwoyevelokoU MakETou nAnv Twv ouvOECEWV-HEADV

KapTOKIVNTAG TnAewviog, kat Twv ouvdéoewv Twv Ok. Mpoypappdtwv COSMOTE Mobile Internet, mogooTwaia ékntwon, TO UYog TnG onoiog
kaBopileTatl anod tnv ekdotote epnoptkr| noAtikn tng COSMOTE, kat n onoia éknTwon napéxetat alp@wva Ke To dpBpo 3.6 Twv napdvtwy EBIKWY
Opwv.

3.8 Ze nepintwon katd tnv onoia 0to COSMOTE Mobile Owoyevelakd Makéto nepapBdvovtal pia i napandvw ouvoEoelg COSMOTE Home

Telephony SIM, COSMOTE Home Double Play SIM ri/kat COSMOTE Mobile Internet ri/kat COSMOTE Mobile Internet MAA f/kat COSMOTE Mobile
Internet Any Way MAA, téte ato COSMOTE Mobile Owoyevetoko Makéto napéxovrat o OIKOTENEIAKA MPONOMIA 1 kat 2 TauTtoxpova.

3.9 Ze nepintwon nou, ato COSMOTE Mobile Owoyeveiako MNakeTo, yia onoodnnote Adyo ato PéNov, dev eival evtaypévn kapia olvéeon COSMOTE

Home Telephony SIM, COSMOTE Home Double Play SIM, COSMOTE Mobile Internet, COSMOTE Mobile Internet MAA kat COSMOTE Mobile Internet
Any Way MNAA, gpooov nAnpoUvtat ot npolnobéoelg tng napaypdgou 3.2., oTiG evanopévouaeg ouvdeoelg Ba napExetal To OIKOTENEIAKO
MPONOMIO 1, ekT66 €av 0 YneuBuvog MAnpwpng enthétet to OIKOMENEIAKO NMPONOMIO 2.

YNEYOYNH ZYNAEXH EMIKOINQNIAX (EKTOZ NMPOrPAMMATQN COSMOTE Mobile INTERNET):

MEAOZ XTAOEPO THA/NO:

MEAH KAPTOKINHTA THA/NA(ATO 1-3):

ENEPIOMOIHZH OIKOrENEIAKQY MPONOMIQY 1 (Awpedv evboolkoyevelakn enkowvwvia COSMOTE Mobile OwoyevelakoU Makétou)
ENEPTOIMOIHZH OIKOrENEIAKOY NMPONOMIOY 2 (Ekntwon nayiwv COSMOTE Mobile OwoyevelakoU MakéTou)

4. Npoéypappa COSMOTE Mobile Basic
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Metd ano €yypagn eidonoinon, n COSMOTE duvatal, pe Tnv eM@UAAEN TuxOv nepartépw SIKAWUATWY TNG, va Bewprioel 4TL n napoloa ouuPaon £xel
AuBel kal va anevepyonotjoel Tnv kapta SIM onotednnote, o€ nepinTwon Katd Tnv onoia 0 ZuvdpounTAG, NPAYHOTOMOIOEL UNdEVIKOUG
Aoyaplaopoug Katd tnv nepiodo £EL (6) GUVEXOHEVWYV TILOAOYIAKWY HNVWV.

5. Ymnpeaia "BlackBerry Internet Solution™"

5.1 H unnpeoia «BlackBerry Internet Solution» (e@egng «Ynnpeaiay), anotelel pia ohokAnpwpévn AUon enkovwviag Kat NOPEXEL GTOUG CUVOPOUNTES TNG
COSMOTE 1n duvatétnTa yia npéafach 0To Npoownikd 1 enayyeEAUOTIKG NAEKTPOVIKO TaXUDPOKED TOUG.

5.2 O ouvOpounTAG NPOKEIEVOU Va KAVEL Xpron TG Ynnpeaoiag npenet va dlabétel cuakeun tunou BlackBerry, n onoia 8¢ Baciletal aTo ActToupyikd
olotnua BlackBerry 10.

5.3 H Ynnpeoia napéxel ato guvdpounTh Tn duvaToTNTa O) dNUoUpyiag npoownikoU Aoyaplaopou nAeKTpovikou Tayudpopeiou (e-mail) Tou TUnou
«username@cosmote.gr.blackberry.com», B) evowpdtwong éwg kat d¢ka (10) ueloTdpevwy Aoyaplacpwv NAEKTPOVIKOU Taxudpopeiou o napdxoug
unnpeowyv internet (Internet Service Provider), y) Odwaxeipilong Tou npoownikoU AoyaploopoU PECW TNG LOTOOENDAG
http://www.cosmote.gr.blackberry.com, 3) Afyng, avayvwong, npowbnaong kat anootoAg e-mails kat avayvwong/ npofoAig emouvanTopevwy
apxeiwv €) nhofiynong oto d1adikTuo, 0T) cuyXpoviopoU pe Tnv Aiota enagwv (address book), To nuepoAdylo (calendar) kat TiG epyaoieg (tasks).

5.4 O ouvdpopnTAG anodEXETAL KaL guvalvel OTL yia TNV napoxn g Ynnpeaiag eival anapaitnto va dnAwbouv otoixeia Tng kdptag SIM (ICCID, IMEI) Tou
ouvdpopnT oTa ougThpata T ouvepyalopevng pe tnv COSMOTE etaipeiag BlackBerry UK Limited .

5.5 H evepyonoinon Tou npoownikoU AoyaplaopoU NAeKTPovIkoU Taxudpopeiou Tou auvdpountr| pnopei va yivel eite péaw g ouokeung BlackBerry eite
pEow TNG oTooeAibaG TNG Ynnpeaiag http://www.cosmote.gr.blackberry.com kat a@oU nponyoupévwg o Zuvpopntig €xel anodexBeil kal Toug
o6poug xpnong tng BlackBerry UK Limited .

5.6 Opiopévol npoownikoi Aoyaplagpol Tou ouvdpopnT NAEKTpoVikoU Taxudpopeiou dUvatal va pnv pnopolv va unootnpikBolv and tTnv Ynnpeoia.

5.7 O ouvdpountAg eivat anokAeloTikd unelBuvog yia Tn Slao@AALoN TwY NPOCWNIKWY TOU apXeiwv, eyypagwy A / Kat dedopEvuv KaBwg kal yia Thv
nPOCTACia TWV NPOCWIKWY TOU AOYOPLOCUWY NAEKTPOVIKOU Taxudpopeiou and Tuxdv oug.

5.8 H xpnon tg Ynnpeoiag eivat aopiotou xpdvou, EKTAG av 0 GUVOPOUNTAG KE TNV aitnan Tou enéAete va £xeL OplopEVn SLApKeLa, AOyw emdOTNONG TNG
ouokeung BlackBerry.

5.9 Zto nhaioo Tng Ynnpeaiag napéxovtat duo Tipoloylakd nakéta BlackBerry Internet Solution™ - COSMOTE Professional kat BlackBerry Internet
Solution™ - COSMOTE Professional PLUS, o1 xpewaelg Toug yivovtat faoel Tou ekaaTote loxUovTa Tipokataldyou tng COSMOTE.

5.10Ta dwpedv MBytes eival yia Tnv anootoAr kat Ajyn e-mail kat nAorynon ato Internet. Metd tnv katavdAwon twv dwpedv MBytes n xpEwaon yivetal
avd KByte (1 MByte = 1.024 KBytes).

5.11 Edv o dwpedv dykog xpnong dev katavadwdel péoa oTo prva TIoAdynong nou avTLoTOIKE], OE HETAPEPETAL OE ENGUEVO TIHOAOYIOKO Lval.

5.120 ouvdpounTthg, nou Ppioketal oTo EEWTEPIKO Kal KAVEL XPAON TNG UNNPETiag xpewveTal BAoel Tou ekaoToTe WoxUovTa TiwokataAdyou tng COSMOTE.
H xprion autn dev npoopeTtpdtal otn dwpedv Kivnon.

6. Ymnpeoia «BlackBerry Enterprise Solution»

6.1 H unnpeaia «BlackBerry Enterprise Solution» (petfic «Ynnpeoiar) anoteAei pia odokAnpwpévn AUon enikovwviog kat napéxet tnv duvatdtnTa 0TOUG
ouvdpounTeG TG COSMOTE yia npdofacn oto enayyeAUOTIKO NAEKTPOVIKO TaXUOPOLEIO TOUG.

6.2 O ouvdpopnTAg yia va kdvel xprion TG Ynnpeoiag npénet: a) va dlaBeTel e-mail nAat@dppa Tunou Microsoft® Exchange, IBM Lotus® Domino™,
Novell® GroupWise®, ) va npopnbeutei kat va eykataotroel atnv e-mail nA\atedppa tou To Aoyiopiko BlackBerry Enterprise Server €ékdoong 4.0 f
METaYEVEDTEPNG, NANV TOU AoylopikoU pe epnopikry ovopacia BlackBerry Enterprise Service €kdoong 10 kai petayevéotepwv ekddoewv. H
npoava@epdpevn mMateopua Ba tou atalei and Tnv ouvepyalopevn pe tnv COSMOTE etaipeia BlackBerry UK Limited atnv nAektpovikn dieubuvan
Tou ouvdpopnTr). Mo To okond autd o ouvdpPOpNTAG He TV napouoa egouatodotei pntd v COSMOTE va yvwoTonojoel To OTOLXE(D Tou
nAektpovikou Tou Taxudpopeiou atn BlackBerry UK Limited . Eniong o ouvdpountig npokewévou va €xel npoopacn otnv Ynnpeoia Ba npénet va
npopnBeuTei pia and Tig e10IkEG OUOKEUEG TUNOU BlackBerry.

6.3 H Ynnpeoia napéxet oto ouvdpopnth Tn SuvatdTnTa a) Afyng, avdyvwong, npowdnaong Kat anooToAng Twy eTapikwv e-mail B) npdoPaong oe
ETAIPIKES EPAPHOYES Kal TO eTalpikd dikTuo (LAN) y) avdyvwong/ npoBoAig Twv Tux6v enouvanTtopevwy apxeiwy, €) nAofynong oto d1adikTuo, 0T)
ouyxpoviopou pe tnv Aiota enaguwv (address book), To nuepohdyto (calendar) kau Tig epyaoieg (tasks), {) dnuioupyiag npoownikoU AoyaploauoU
nAekTpovikoU Tayudpopeiou (e-mail) Tou TUnou «username@cosmote.gr.blackberry.com», n) evowpdtwong éwg kai déka (10) ugloTapEVWY
Aoyaplaopwy nAektpovikol Toxudpopeiou oe  napdyoug unnpecwiv internet (Internet Service Provider) Opiopévol npoownikoi Aoyoploopol
Tou ouvdpopnTr nAekTpovikoU Taxudpopeiou divatal va pnv pnopolv va unoatnpkBolv and Tnv Ynnpeoia. B) Sloxeiplong Tou npoownikol
Aoyaplaopou peow tng wtoaelidag hitp://www.cosmote.gr.blackberry.com.

6.4 O ouvdpouNnTAG NPOKEEVOU va KAVEL Xprion TG Ynnpeoiag npenel va dlabétel ouokeun tunou BlackBerry, n onoia 8¢ Baciletal aTo Asitoupyikd
oUotnua BlackBerry 10.

6.5 H npéopaon oto etaipikd diktuo (LAN), kabBwg kat n duvatétnTa npdofacng oc £TAIPKEG QapUoyES and Tnv tunou BlackBerry ouokeun, anattei thv
avantugn etedikeupévou Aoyiopikou. O auvdpounThg €XEL TNV AnoKAEIOTIKA €uBUvn avanTtugng, Aettoupyiag Kat unooTAPENG TOU aNapaiTTOU
Aoylopikou.

6.6 O ZuvdpounTAg anodExeTaL kat guvalvel 0Tt yia TV napoxr Tng Ynnpeaiag eival anapaitnto va dndwbolv ta atolkeia ™G kdptag SIM kdBe ouvdeong
Tou auvdpopnth (ICCID, IMEI) ota ouoTtApata Tng BlackBerry UK Limited .

6.7 O ouvdpounTAG eival anokAElOTIKG unelBuvog yia TN SLOCPANON TwWY NPOCWNIKWY TOU apxeiwv, eyypdewv f/kat dedopévuv KaBwg Kat yia tnv
NPOCTACIa TWV NPOCWIKWY TOU AOYOPLOCUWY NAEKTPOVIKOU Taxudpopeiou and Tuxdv 1oug.

6.8 H xpnon tng Ynnpeaiag eivat aopiotou Xpovou, EKTAG av 0 GUVOPOUNTAG KE TNV aitnan Tou enéNete va Exel oplopévn Blapketa, Ayw endoTnoNG TG
ouokeung BlackBerry.

6.9 210 nmhaiolo tng Ynnpeoiag napexetal €va Tipohoylakd nakéto BlackBerry Enterprise Solution™ - COSMOTE Enterprise PLUS kat n xpéwon Tou yivetal
Bdoel Tou ekdoToTe WoxUovTa Tiokataldyou Thng COSMOTE.

6.10Ta dwpedv MBytes eivat yia tnv anogtoAr kat Aqyn e-mail kat mAorjynon oto Internet. Metd tnv katavawon twy dwpedv MBytes n xpéwon yivetat
avd KByte (1 MByte = 1.024 KBytes). EGv 0 dwpedv dykog xprong v katavaAwbei p€oa oTo prva TIHOAGYNOoNG NOU OVTIOTOLXEL, O HETAPEPETAL OE
EMOKUEVO TILOAOYIOKO HAva.

6.110 ouvdpopnTAg, nou BpiokeTal 0TO ELWTEPIKO KOl KAVEL XPAON TNG UNNPETIag  xpewveTal PAeL ToU EKAOTOTE LoXUovTa Tipokatdhoyo tng COSMOTE. H
xprion autr dev npoopetpdtal oTn dwpedv Kivnon.

7. Ymnpeaia 'EAeyxog Ymohoimou

7.1 H unnpeaia «EAeyxog unohoinou», nAnpo@opel yia o unoAono tng dwpedv EVOWPATWHEVNG XProNG TOU NPOYPAUUATOS €wG TNV NUEpOUnVia ékdoang
TOU €NGUEVOU Aoyaplaopou pe Baon tnv TeeuTaia evnuépwaon Twv ouotnpdatwy Tng COSMOTE.

7.2 Zg nepintwon pn SlaBeapdTnTag TNG UNNEETiag Adyw TEXVIKWY NpoPANUdTWY anooTEAETAL QVAAOYO EVIUEPWTIKO MAVULA.


mailto:username@cosmote.gr.blackberry.com
mailto:username@cosmote.gr.blackberry.com
http://www.cosmote.gr.blackberry.com/
http://www.cosmote.gr.blackberry.com/
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7.3 TIAnpogopia xpriong nou yla onolodAnote Adyo dev £xel el0ayBel ota nAnpopoplakd cuothpata tTng COSMOTE Tn Xpovikr oTypr aitnong tng
unnpeoiag, dev NEPNAUBAVETAL OTO EVNHEPWTIKO HIVUHA.

7.4 ¥e nepintwaon nou €xouv evepyonotndel unnpeaieg neplaywyng, N napexopevn minpogopia g unnpeaiag «EAeyxog YnoAoinou» evaExetal va pnv
elval enkalpononpEvn OXETIKA HE TNV KaTavalwon NG dwpedv EVOWHATWHEVNG Xpong oTo eEWTEPIKO.

7.5 Ze nepintwon aMayng nuepounviag €ékdoong Aoyaplacuol n unnpeaia de Ba eival npoowpva SlaBeatpn Kat 6a anooTEAETAL AVAAOYO EVNHEPWTIKO
pAvupa. H unnpeaia Ba napExetal kat naAL peTd Ty €kdoaon Tou Npwtou Aoyaplacpol and tnv oAokAfpwon tng aAAayng.

7.6 H unnpeoia «EAeyxog YnoAoinou» dev NApEXETAL OTA OKOVOUIKA npoypdupata nou dev nep\apBavouv Swpeav EVOWHOTWHEVN XPron (Xpovo
opthiag, SMS, MMS, MB). Ta cuykekpéva npoypappata pnopolv 6pwg va AapBdvouv nAnpogopia unoAoinou, pévo e@doov €xouv
evepyonolnbei oe autd dANeg npdobeTeg unnpeaieg xpdvou ophiag, SMS, MMS, MB nou dikatouvTal.

7.7 H unnpeoia «EAeyxog Ynohoinou» dev napéxetat yia Tig npdoBeteg unnpeaieg Wireless Internet (ektdg and Tig unnpeaieg Wireless Internet 200MB kat
Wireless Internet 5GB), Wireless Intranet, Wireless Intranet PLUS kat MMS 10, kaBwg kat ata npoypdppata COSMOTE i-Data kat 0To npoypappa
COSMOTE Mobile Internet Unlimited.

7.8 H unnpeoia napéxetal ae etalpikols neAdteg npoypappdtwy Mobile Internet pévo edv eival evepyonoinuévn pia and tig unnpeaieg Wireless Intranet
(vl npdoBaon oe etaipko diktuo dlaouvdedepevo pe To diktuo tng COSMOTE) ) Wireless Internet, kat 0xt €av eival evepyononpéveg kat ol dU0 wg
avw unnpeaieg atnv i6la olvdeon. Eniong, n unnpeaia «EAeyxog YnoAoinoux» dev napéxetal av eivatl evepyonoinpévn n unnpeaia Wireless Intranet
PLUS.

7.9 'Ocov agopd otn xpron dedopévwy (data), n unnpeoia «EAeyxog Ynoloinou» AapBdver undyn tn xpnon and tnv évapgn Tou pAva ToAdynong HEXPL
Tnv Teheutaia ohokAnpwpévn auvedpia (pe anoalvdean Tou cuvdpopntr and To dikTuo) Kat Oyt TN Xprion ouvedpiag (session) o€ eEENEN.

8. Ymnpegia COSMOTE COST CONTROL

8.1 H unnpeaia Autépatn Evnuépwon oto 80% (eetng «Ynnpeaian), napexel dwpedv evnuépwan, pEow ypantoU punvipatog (SMS) oe dooug ouvapopnTég
€xouv katavalwoel To 80% TnG Swpedv eVowpaTwHEVNG XPriang Tou npoypdppatog Toug (Aentd opthiog, SMS, MB) 1} npooBeTwV NOKETWY UNNPECLWY.
Edka yia tnv katavahwon oykou dedopévwy (MB) n evnuépwon npog Toug ouvdpopnTeg agopd oo ato 80% 6oo kat ato 100% Tng kaTavaAwong Tou
oykou dedopévwv (MB) Tou owovopkoU Toug npoypdppatog, i npdoBetwy nakETwy. Alukpivietal 6TL To evnuepwTikd SMS nAnpogopei To auvdpounTtr
KE TNV aKPLP Wpa Kal nuepopnvia évapEng tng kARong, tng anootoAig SMS 1| Tng xpriong dedopévwy pe Tnv onoia katavaAwdnke to 80% Ttng
avTioTolNG EVOWHATWHEVNG XPMONG.

8.2 AwukpwviCeTat 6TL 0TIG ouoKeuEG smart phone n katavdAwon tou 80% TnG evowpatwpévng xpriong Twv dwpedv MB evdExeTal va yivel katd Tnv
NUEPOUNVia Kat wpa TNG aUTOHATNG GUVEEDNG TWV TUXOV EYKATESTNHEVWY £QAPHOYWY (Onwg Kalpdg, véa, e-mail K.0.) 0TIG aVWTEPW TUOKEUEG.

8.3 H unnpeaia Autopatn Evnuépwon oto 80% pnopei va evepyonoinBei kat va anevepyonotnBei pe aitnua otnv EEunnpétnon Medatwv tng COSMOTE, ato
diktuo kataoTnuatwv COSMOTE, aANd kat nAektpovikd, péow Tou My COSMOTE yia dwteg fi péow tou My Account @ Business yia Enayyehpartieg. Ot
1OWTEG OUVOPOUNTEG GUPBOAGioU PNopoUV va evepyonoriaouv TV UNNPETIa Kal pe dwpedv anoaToAr] ypanTtou pnvopotog (SMS) pe To nepiexopevo
«80» aTov apBud 1256 kat va tnv angvepyonoioouv pe dwpedv anoaToAr ypantou pnvipatog otov aptbud 1256 e to nepiexopevo «80ENDy..

8.4 Me okono tnv ano@uyr evoxAnong Twv guvOPOUNTWY, Ol WPEG ANOCTOAAG TwV eVNUEPWTIKWY SMS, nou agopolv katavdAwon Aentwv ophiag Kat
SMS, eivat and 08:00 np €wg kat Tig 12:00 py. Xe nepintwon evnuépwong Twv ouotnuatwy g COSMOTE yia tnv Katavaiwon tou 80% tng
evowpatwpévng xpriong (Aentwv ophiag kat SMS) and ta peadvuyta £wg Tig 8.00 n.p., o ouvdpopntAg Ba Adel To evnuepwTikd SMS petd Tig 8.00 n.p.

8.5 Ot ouvdpountég Twv npoypappdtwy Mobile Internet Aapdvouv ta evnuepwtikd SMS tng Ynnpeoiag 6Ao To 24wpo. To o oxUel Kau
yla OAEG TIG EVNUEPWOELG TNG UNNPECIOG NOU 0PoPOUV KATaVAAWaN SwPEAV EVOWUATWHEVNG XpAong MB i katavaAwaon nakETwy
EXTRA MB.

8.6 H Ynnpeoia evdéxetal va napéxetat pe kabuatépnon avdhoya pe thv evnuépwaon twv ouotnudtwyv tng COSMOTE yia v katavaAwon Tou opiou Tou
80% TNG EVOWUATWHEVNG XPAONG.

8.7 Ze nepintwon oAAayng nuepopnviag €kdoang Aoyapiacpoy, n Ynnpeaia Autépatn Evnuépwon ato 80% Ba napexetat kat Al HETa TV €Kk60CH TOU
npwTou Aoyaptacpou anod tTnv oAokARpwan TNG aAAayAG.

8.8 Ze nepintwon nou o ouvdpounTAg evepyonolroet Tnv Ynnpeoia evw £xet ROn katavaAwoel To 80% tng dwpedv PNviaiag EVOWHATWHEVNG XPrHONG TOU
npoypAappaTog Tou, n Ynnpeoia Ba tebel o€ 1oXU 0TOV ENOPEVO PAVA TILOAOYNONG.

8.9 Ze nepintwaon nou €xouv evepyonoinBei unnpeoieg neplaywyng, N napexouevn nAnpo@opia TNG YNnpeoiag evOEXETAL va NV ival ENKALPONOLNUEVN
OXETIKA PE TNV KOTavaAwon NG dwpedv EVOWHATWHEVNG XPHONG OTO ELWTEPLKO.

8.10 Ze nepintwaon nou o ZuvdpounTAG €ival VOUIKO Npoowno, 0 VOUILOG EKNPACWNOG TOU ZuvOpounTh i €£0UCL0D0TNHEVOG EKMPOCWNOG TOU, HE TNV
evepyonoinon Tng Ynnpeoiag Autépatn Evnuépwon ato 80% oe Etaipii Z0vdean, divel ato XpAotn tng ETaipikAg ouvdeong (YndAAnAo) To Sikaiwpa
ayopdg MNakéTwy Internet kat anodexetal tn Xpéwon ayopdg Twv MakETwy Internet.

8.112tnv nepintwon Etapikig X0vdeong pe Ynnpeoia COSMOTE SPLIT BILL, n evepyonoinon tng Ynnpeoiag Autopatn Evnuépwon oto 80% unopei va
yiveleite ano Tov ETalpikod MeAdtn, eite and To XpAoTn TNG ETALPIKAG oUveong (YNAAAnAo).

8.12AwukpviCeTat Ot epooov o auvdpopnTAg ouvdéael pa X0vdeon Mobile Internet pe pia Kupa Zovdeon (e Bdon 6oa avagépovtal atny evotnta 11) n

QuTOpaTN EVNUEPWON Léow TnG Ynnpeoiag atélvetal 6tav €xel katavaAwbel To alvoAo Tou Gykou dedopévwy Tng Kuplag Zuvdeong kat o 80% twv MB
Tou npoypappatog Mobile Internet.

9. NMpoypdppara What's Up Student KaproZuppoAaio/What's Up Student Mobile Internet

9.1 Ounapovteg 6pot oe auvduaopo pe tnv Attnon Evepyonoinong oe €va and ta npoypdupota What's Up Student KaptoZupBdiaio/What's Up Student
Mobile Internet (e@eghg npoypdupata What's Up STUDENT) tou ouvdpopnth kabopiouv Toug dpoug Kat TIG npolinoBEasig xpnong twv Mpoypappdtuwy,
Ta onoia dlaTiBevTal ANOKAEIOTIKA OE QOLITNTEG

9.2 Ta npoypdpuata What's Up STUDENT napéxovtal og eviAkoug @ortnTéG nou: (a) eivat PortnTéG  (MPONTUXIOKOL, HETANTUXIAKOL, unown@iol SI0AKTOPES
Kal OUPETEXOVTEG OE Npdypappa Erasmus) oe AEI, TEL., lepatikég ZX0AEG, LTPOTIWTIKEG KOl AGTUVOUIKEG XOAEG, ZXONEG EpnopikoU NauTikoU &
NipevikoU Zwpatog, ZxoAég MupooPeoTikng Akadnuiag, ENnvikd Avolytd Mavenwotipo, Anpéoa LEK., Bwtikd LE.K., 16wTikd MavenoTAua vopipwg
AetroupyoUvTal otnv ENNGda, npookopiovtag anodelTikd QortnTIKAG WBL6TNTag (vEo ndoo, BePaiwaon onoudwv fi moTtononTiko yypagnc/Bepaiwong
IBeBaiwon enrtuyiag oTig naveAAvieg aAAd P6VO yIa TOUG NPWTOETEIG, TAUTOTNTA YOITNONG OE OTPOTIWTIKEG OXONEG 1) BePaiwon/noTononTikd Poitnong
0€ OTPaTWTIKEG OXONEG i BeBaiwon Anudotou |LE.K. ) BeBaiwon 18wtikou |.E.K. i BeBaiwon 1dwTikou navemotnpiou) fij GAAo 10080vapo NoTononTko,
(B) va duapévouy voppa kat povipa otnv ENNGGa (y) Bpiokovtal evtog Twv Bacikwy Xpdvwv goitnong, 6nwg autr opidetat and To avtioTolyo idpupa

9.3 H evepyonoinon tng ouvdeong ata Mpoypapuata What's Up STUDENT yiveTtat Katoniv eAéyxou eyKupOTNTAS Twv Napanavw SikatoAoynTikwy. H
COSMOTE dwaoUTatL va ¢ntroel and to ouvdpopnth npdcbeta SikaodoynTika yia va SlanioTwoel av dikaoUTal va evtayxBel ota avwTeEpw
npoypdupata. O ouvdpountAg Ba pnopel va napapeivel ota Owovopikd MPoypapuaTa yia SIGCTNHA {00 HE TV NUEPOUNVIX CUMNARPWONG TWV BACIKWY
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Xpdvwv goitnong A Tn oupnAipwon tng didpkelag dEopeuong TNG ouuBaong Tou, 6nota and Tig dUo nuePONVies eival petayevéatepn Twv 600.

9.4 MeTd TO NEPOG TOU OVWTEPW XPOVIKOU DIACTAKATOG 0 GUVAPOUNTAG XAvel To Oikaiwpa napapovhg ota npoypdupata What's Up STUDENT kat €xel
dKaiwpa evtog evog Pnvog va HETAREL O€ OlKoVOpIKG NPdypapua TNG ENAOYNAG Tou i va dlakOwel Tn oUvOEDT) Tou. Ze avTiBeTn nepintwon a) o
ouvdpopnTtig Tou npoypdupatog “What's up Student KaptoZupBohawo” 6a petafaivel autépata oto okovopuko npdypappua «COSMOTE Mobile
KaptoZupBolaio Next» (avoAuTikd ol xpewoelg kai napoxeg tou Owkovopwou [Mpoypdppatog otov Tipokatdhoyo thg COSMOTE
https://www.cosmote.gr/cs/cosmote/gr/pricelist.html) B) o cuvdpopntig tou npoypdppatog What's Up Student Mobile Internet 8a petaBaivel autépata ato
eunopikd dabEapo npdypaupa COSMOTE Mobile Internet, aUpgwva pie Tov nOpoakdTw nivaka:

What's Up Student Mobile Internet COSMOTE Mobile Internet’
What's Up Student Mobile Internet 20GB - COSMOTE Mobile Internet 16GB
What's Up Student Mobile Internet 10GB - COSMOTE Mobile Internet 8GB
What's Up Student Mobile Internet 6GB - COSMOTE Mobile Internet 4GB
What's Up Student Mobile Internet 5GB - COSMOTE Mobile Internet 4GB
What's Up Student Mobile Internet 4GB - COSMOTE Mobile Internet 4GB

Ze nepinTwon nou Ta avwTtEpw epnopika npoypdupata COSMOTE Mobile Internet dev eival epnopikd dabéotpa n petéfaon Ba yivetal ata avtioTowa
eUnopika dabeaia npoypdppata nou Ba £Xouv QvTIKATAOTACEL TA aVWTEPW. AVOAUTIKG OL XPEWOELG Kal napoxeg Twv npoypappdtwy COSMOTE Mobile
Internet otov TwokataAoyo Tng COSMOTE (https://www.cosmote.gr/cs/cosmote/gr/pricelist.html).

9.5 KdBe ouvdpountrg dikatoUTal va £xelL oTa oTolxeia Tou Povo pia olvdeon oe npoypappa What's Up Student KaptoZupBoAato kat pia o€ npoypappa
What's Up Student Mobile Internet.

9.6 Ze nepintwon petaBifaong tTng olvdeong , o ekdoxeag dev pnopei va evtatel Tn ouvdeon ae éva anod Ta npoypappata What's Up STUDENT aAAG pévo og
GMo npdypappa, EKTOC edv £xel dikaiwpa évragng oe autd. Eniong o ouvdpountig nou Ba peTaBiBaoet Tn oUVOEDH TOU Mou eival EVIAyHEVN O
npdypappa What's Up Student KaptooupBoAaio f} What's Up Student Mobile Internet, 6ev Ba pnopei va evepyonolroel véa olvoean ae avTioTolyo
npoyPAULA.

9.7 H olOvdeon ota owovopikd npoypappata What's Up STUDENT npoUnoBétel avenupUhaktn anodoxn Twv 6pwv CUHKETOXAG Kal cuvendyeTal Tn
ouvakoAouBn napaitnon and kaBe oxeTikA agiwon Evavtitng COSMOTE.

98 O Zuvdpopntng OnAwver OtTL €Aafe yvwon Tou TIHOKATOAGYyou Twv [poypappdtwy nou PBpioketar oTnv OTOOEADA
https://www.cosmote.gr/cs/cosmote/gr/pricelist.html.

9.9 MNa to npdypappa What's Up Student KaptoZupBoaio ta dwpedv Aentd opthiog kat video-kAfoewv kat SMS tou Mpoypappatog kabuwg kat ot avTioToeg
XPEWOELG KETA TNV KATAVAAWGN, agopolv Xprian npog eBvika diktua (Yewypagikoug apiBpoug atabeprg TNAEQwvIag kat apilBpols KivnThg TnAepuviag)
€EAIPOUEVNG TNG XPAONG NPOG KN YEWYPAPIKOUG aplBpoUs (EKTOG TwV aplBpWY KN TAG TNAEPWVIOG)

9.10Ta dwpedv Aentd ophiag Kat video-khjoewv, SMS kat MB twv npoypappdtwy What's up Student KaptoZupBdiaio/What's Up Student Mobile Internet
nou 8ev KatavaAwvovTal KABe pAva dev LETAPEPOVTAL OTOUG ENOUEVOUG UIVEG.

9.11Ma 1o npdypappa What's Up Student KaptoZupBdAaio to pnviaio xpnuatikd nood avaveéwong unoAoinou nou dev KATavOAWVETAL KGBE pAva,

UETOQEPETAL GTOUG ENOUEVOUG UAVEG.

9.12Ta dwpedv Aentd, SMS kat MB tou Mpoypdappatog What's Up Student KaptoZupBohaio diatnpouv tnv nuepopnvia AjEng Toug, avetdpTtnta av o
ouvdpopnTAG evepyonotroet GAo nokéto KaptoZupBolaiou ophiag A pe dwpedv SMS A dwpedv MB avtioToiya. Ta dwpedv MB tou Mpoypappatog
What's Up Student Mobile Internet Slatnpodv tnv npepopnvia AjEng toug, avetdptnta av o ouvdpopnTig evepyonojoel GMo nakéto Mobile Internet e
dwpeav MB.

9.13rMa 1o npdypappa What's Up Student KaptoZupBdhaio og nepintwon evepyonoinong npooBetwv nokeétwv (ophiag , SMS, MB), katavaAwvetal npwta n
dwpedv Xpron Tou NOKETOU I TOU NPOYPAUMOTOS Nou Afyel vwpitepa. Ma to npdypappa What's Up Student Mobile Internet o€ nepintwon evepyonoinong
npooOETOU NAKETOU dEBOUEVWY NPWTA KaTavaAwvovTal ta MB Tou npdoBeTou NAKETOU.

9.14Ta dwpedv Aentd ophiog kat video-kAfoewv katavaAwvovTal pe eAdXI0TO Xpovo katavaiwong ta 3 kat katonwv avd deutepdento. Metd tnv
KatavaAwaon Twv dwpedv Aentwv opthiag, n eAaxiotn didpkela XpEwang yia KAOELS Npog eBVIkoUG npooplopols eivat Ta 60 kat katdnwv oxUeL XpEwon
avd deuTePOAENTO.

9.15 H oykoxpéwan yia v nAofiynon oto dladikTuo yivetal avd KByte, pe eAdyiotn xpéwaon to 1 KByte ava auvdeon.

9.1601 MownéG XPpeWaELS Kal MPACBETEG UNNPETIEG TOU VEOU OIKOVOIKOU MPOYPAUMATOG ival idleg pe auTteg Tou ueiaTdpevou OKovopikou Mpoypdupatog
COSMOTE KaptoZzupBohaio 30 pe Awpedv Xpdvo Opniag, Bacet Tou oxUovtog Tiokatardyou COSMOTE.

9.17H olvdeon oto okovopkéd npoypappa “COSMOTE Mobile KaptoZupBodaio Student” npolinoBeTel avem@UAAKTN anodoxn Twv 0pwv GUUHETOXNAG Kal
ouvenayetatl tn ouvakoAouBn napaitnon anod kabe oxeTIKA agiwon évavti tng COSMOTE.

9.18 O Zuvdpopntig dnAwvel ATt ENafe yvwon Tou TIOKATAAGYOU Tou MpoypdpuaTog.



https://www.cosmote.gr/cs/cosmote/gr/pricelist.html
https://www.cosmote.gr/cs/cosmote/gr/pricelist.html
https://www.cosmote.gr/cs/cosmote/gr/pricelist.html

E1d1koi 'Opo1 kal MpoiUnoB£oeig
10. Eidikoi Opol yia evepyoTtroinan petagopds dedopévwv peragi ouvdéocwy ( Sharing)

Evepyotroinon peragopdg Sedopévwv petagy ouvdéoewv ( Sharing)

APIOMOZ XYNAEZHZ (MSISDN) OIKONOMIKO MPOrPAMMA SIM AP. AHYHZ OA= & DATA

Me tnv evepyonoinon tou Sharing 0 ouvdpounTrg Mnopei va poipdaoet Tov dlabéoipo dwpedv dyko dedopéviy PETAEU piag alvdeong guwvig (petng Kipla
X(vdean) A/kat piag olvdeong COSMOTE Mobile Internet (e@etfic Z0vdeon Mobile Internet) kat piog | nepoodtepwv ouvdéoewv COSMOTE Mobile
Internet Extra SIM (e@pegng Extra SIM).

H petagopd dedopevwy petagu ouvdeoewv (Sharing) eivat duvath povo yia xprion dedopévuv evtog EANGDOG kat Gev 1OXUEL KATA TV NEPLAYWYR AKOUN Kat

av €xel evepyonotndei n neplaywyn f nunnpecia Travel & Surf ota npoypaupata Mobile Internet.

H duvatétnta neplaywyng ota npoypdppata Mobile Internet evepyonoleital kaTonv ATAPATOS TOU GUVOPOUNTH, OAAG 0 BLaBEIOG dwpedv BYKOG Twv

npoypapudTwy Mobile Internet 6ev pnopel va xpnowonoindei katd tnv neplaywyn 1 péow Tng unnpeoiag Travel & Surf. Zta npoypduuata Extra SIM dev

undpyel duvatdtnTa evepyonoinong Tng neplaywyng f tng unnpeaiog Travel & Surf.

Ot xpewaelg Twv unnpeawv Metddoong dedopévwy kat SMS, 6tav o auvdpountrg oupBoAiaiou COSMOTE Bpioketal aTo eEwTtepikd, yivovtal Bdoet Tou

€KAOTOTE loxUovTa TiwokataAdyou Tng COSMOTE yia tnv nepaywyng A/kat tnv unnpeoioc COSMOTE Data Traveller.

10.1 Evepyotroinon Sharing pera§y Kopiag Zivdeong fij Zovdeang Mobile Internet kai Zovdeong Extra SIM

10.1.1 Eg@ooov pia evepyr Kipla Zovdeon fi pa Z0vdeon Mobile Internet (epetfic Mpdypappa) Tou Zuvdpountr, ouvdedel e pa olvdeon Extra SIM Ba
evepyonotnei n duvatotnta katavaiwong tou dlabEaou dykou Tou Mpoypdaypatog ano tn 2uvdeon Extra SIM.

10.1.2 H Zovdeon Extra SIM pnopei va evepyonoinbei oe ouvduaopo povo pe pia olvdeon tou Mpoypappatog, eite eival auth Kupla Z0vdeon eite
2(0vdean Mobile Internet Tou ZuvdpounTtH, EVTaypévn o€ £va anod To NOPAKATW OLKOVOIKG NPOYPAUUATA:

‘ONa Ta COSMOTE GIGAMAX, COSMOTE Mobile S, M, L ,COSMOTE Mobile S TAA, M MAA, L NAA, XL, Gold, Platinum MAA, COSMOTE Mobile 1500,
COSMOTE Mobile PLUS, COSMOTE Mobile Family kat COSMOTE GIGAMAX Family, COSMOTE 20, 25, 35, 45, 55, 65, 100, PLATINUM,
COSMOTE Mobile MPOZ OAQYZ 25 éwg 50, COSMOTE Anepidpiota 20 MAAAIO éwg 150 TMAAAIO, COSMOTE Anepidpiota 30-35M-40--45M1-70-
85, COSMOTE Anepiopiota 100MAA éwg 195MAA, COSMOTE Anepiopiota pe Internet 25MAA ¢wg 125MAA, COSMOTE i20 €wg i135,
«COSMOTE Business Mobile Starter, Small, Medium, Xlarge, Large, Gold, Platinum», COSMOTE Business Mobile Mpog ‘OMoug 100 €wg 10.000,
COSMOTE Business Mobile Value 25 ¢wg 45, COSMOTE Business Mobile Europe 60 ¢wg 110, COSMOTE Business Mobile 150 ¢wg 5000,
COSMOTE Business Mobile Anepiopiota pe Internet 25 éwg 80, COSMOTE Business Mobile Anepiopiota pe Internet 25 MAA €wg 150 MAA,
COSMOTE Business 200 MAA éwg 1200NAA, COSMOTE Business i30 éwg 1130, COSMOTE Business Mobile Anepioptota 95 éwg 195, COSMOTE
Mobile Internet 2,5GB £wg 20GB.

10.1.3 O ouvdpounTAg pnopei va ouvdEael pe va Mpdypappa Ewg Téooepig ouvdéaelg Extra SIM.

10.1.4 H X0vdeon Extra SIM pnopei va kavel povo xprion dedopévwy kat SMS. H Z0vdeon Extra SIM dev nepihapBdvel dwpedv EVOWUATWHEVO OYKO
Kol punopei povo va KatavoAwoel Tov dwpedv OyKo Mou napEXeTal and tn auvdeon tou Mpoypdppatog. And tn olvdeon Extra SIM pnopei va
katavahwdel o dwpedv dykog Tuxdv npoabetng unnpeaiag dedopévwy nou xel evepyonoinbei otnv Extra SIM kat ato Mpdypappa (n.x. nakéto Mobile
Internet, nakéta EXTRA). Xta COSMOTE Mobile Family kat COSMOTE GIGAMAX Family n ouvdeon EXTRA SIM pnopei va katavaAwgel Kat To
dlabeao dyko dedopévwy (MB) and nakéto COSMOTE Mobile Internet Family Sharing nou tuyév laBétet o ouvdpopnTig.

10.1.5 Metd tnv katavéiwon Tou dlaBéatou Gykou dedopévwy Tou Mpoypdappatog Extra SIM, woxuouv ot xpewoelg dedopévwy Tou Mpoypdupatog Extra
SIM oUpewva pe Tov ekdoTote oxUovta TipokatdAoyo tng COSMOTE. H xpéwon Tou dykou dedopévwy yivetat avd KB pe ehdxiotn xpéwaon 1
KB. (1MB=1024KB kat 1GB=1024MB).

10.1.6 O Zuvdpountig Ba AapBdvel évav eviaio hoyaplaoud yia To Mpdypapua kat ) Z0vdeon Extra SIM. ZTig xpewoelg dedopévwy tng L0vdeong Extra
SIM dev eniBdAheTat TEAog ouvdpopnTwy KivnTg TnAepwviag. O Aoyaplaopdg g ouvdeong Extra SIM ekdidetal Tnv iSla nuepopnvia pe v npepopnvia
€kdoang Tou Aoyaplacpou Tou Mpoypdppatog. MNa To xpovikd Slaotnua nou pecohafei and v evepyonoinon tg oUvdeang Extra SIM péxpt tnv
nLepopnvia €kdoang Tou endevou Aoyaplagpoy, To ndyto nou xpewveTat eival avaAoyo Tou XpovikoU autol SlaoTAPATOC.

10.1.7 Ze nepintwon Aong ya onoodnnote Adyo Tng 0vdeong Tou Mpoypappatog f HETARaONG TNG OE OIKOVOUIKO NPOYPAUUa MEPAV TWV AVAPEPOUEVWV
otnv napaypago 10.1.2 katapyeitalkal n Zuvdeon Extra SIM.

10.1.8 Ze nepinTwon anevepyonoinang tng duvatdtnrag petagopds dedopéviv LeTagl Twv ouvdEoewy katapyeital kat n Lovdean Extra SIM.

10.2 Evepyotroinon Sharing petafu Kipiag Zivdeong kai Lovdeang Mobile Internet fi/kar Ldvdeong Extra SIM.

10.2.1 E@ooov éva and ta epnopikd Slabéoipa Mpoypappata Mobile Internet ouvdeBel pe pia Kupla Zuvdeon Tou Zuvopopunth, Ba evepyonoindei n
duvatoTnTa Katavaiwong Tou cuvolikoU dlaBéatpou 6ykou TG Kiplag Zuvdeang kat Tng Z0vdeong Mobile Internet (oupnepi\apfavopévwy Tuxov
npooBeTwv unNnpecwv dedopévwy) kat and Tig dUo oUVOEDELG.

H Zuvdeon Mobile Internet pnopei va guvdebei pévo pe pia Kipla Z0vdeon Tou ZuvdpounTr) eviaypévn o€ €va and Ta NOPOKATW OKOVOMIKA
npoypappata; ‘Oha ta COSMOTE GIGAMAX ,COSMOTE Mobile S, M, L COSMOTE Mobile S MAA, M MAA, L NAA, XL, Gold, Platinum MAA,
COSMOTE Mobile 1500, COSMOTE Mobile PLUS, COSMOTE Mobile Family kot COSMOTE GIGAMAX Family, COSMOTE 20, 25, 35, 45, 55, 65,
100, PLATINUM, COSMOTE Mobile MPOZ OAOYZ 25 éwg 50, COSMOTE ECONOMY 20 ¢wg 80, COSMOTE Anepiopiota 20 MAAAIO €wg 150

[TAAAIO, COSMOTE Anepiopiota 30-350M1-40-45M1-50-70-85, COSMOTE Anepiépiota 25MAAéwg 195TMAA, COSMOTE Anepidplota pe Internet 25MAA
éwg 125MAA, COSMOTE i20 éwg i135, COSMOTE My Way 20 éwg 125, COSMOTE 60 ¢wg 1000, COSMOTE 60MAA éwg 1000MAA, COSMOTE

60NMPONOMIAKO ¢wg 1000NMPONOMIAKO,COSMOTE 120M Mpovopok6-480M Mpovopokd, COSMOTE 150 Mpovopiakd, COSMOTE 2004
Mpovopakd,COSMOTE 480M, COSMOTE MULTI MESSAGE MANIA, COSMOTE MULTI 26 éwg MULTI 100, COSMOTE Anepidpota 1-3, «COSMOTE

Business Mobile Starter, Small, Medium, Xlarge, Large, Gold, Platinum», COSMOTE Business Mobile Mpog Ohoug 100 éwg 10.000, COSMOTE Business
Mobile Value 25 ¢wg 45, COSMOTE Business Mobile Europe 60 ¢wg 110, COSMOTE Business Mobile 100 ¢wg 5000, COSMOTE Business Mobile
Aneploplota pe Internet 25 éwg 80, COSMOTE Business Aneplopiota pe Internet 25 MAA éwg 150 MAA, COSMOTE Business 200 NMAA €wg 1200MAA,
COSMOTE BUSINESS, COSMOTE Business i30 éwg i130, COSMOTE Business Mobile Angpidpiota 10 €wg 195, COSMOTE Business Mobile PLUS
100-1000, COSMOTE Business PLUS, COSMOTE Business PLUS G-O-S-[1l, COSMOTE Business PLUS, COSMOTE Business PLUS 90 P-180 P-240

P-540 P, COSMOTE Business PLUS 2000 S, COSMOTE Business Mobile Baoiké, COSMOTE Business PLUS 180, COSMOTE Business PLUS P O.

10.2.2 E@doov o ouvdpounTAG ouvdEael T 20vdeon Mobile Internet pe o Kipla Zovdeon fi/kal pa Xovéeon Extra SIM, €xel tn duvotdtnta va
katavahwoel Tov dwpedv ouvohikd dyko tng Kuplag Zuvdeong eite péow tng Kuplag 2uvdeong eite péow tng X0vdeong Mobile Internet eite péow tng
Zuvdeang Extra SIM. Ano tnv Kupla Z0vdeon, t olvdeon Mobile Internet kat tn alvdeon EXTRA SIM pnopei va katavaAw6ei kat o dwpedv 6yKog
TUXOV Np6oBeTng unnpeoiag dedopevuv nou £xel evepyonolnBei oTiC wg dvw ouvdeaelg (my nakéta Mobile Internet, nakéta Extra MB).

Ze nepintwon nou yivetat xprion Tou 6ykou dedopéviv anod TIG ZUVOETELS, AUTOG KATAVAAWVETAL PE TNV OKOAouBn oelpd  A) 0 Bwpedv GYKOG
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dedopévwv npdobetou nakétou EXTRA MB nou £xel evepyonotnBei and thv Kupla Z0vdean, B) o dwpedv 6ykog dedopéviv npdoBeTou nakéTou
EXTRA MB nou éxel evepyononBei and tn Zuvdeon Mobile Internet, ') o dwpedv dykog dedopévwv npdabetou nakétou EXTRA MB nou éxel
evepyononBei and tn Zuvdeon EXTRA SIM , A) o dwpedv 6ykog dedopévwv npdoBeTng unnpeoiag dedopévv nou €L evepyonotnbel and tnv
Kupia Z0vdeon (n.x. nokéto Mobile Internet) , E) o dwpedv dykog dedopévwv Tng Kiplag X0vdeong (epdoov oe auTr napexetal dwpedv Oykog
dedopévwy) kat Z) o dwpeav dykog dedopevwy Tng ZUvdeang Mobile Internet.

AieukpwiCeTal 6TL epdaov 0 auvdpounTtiig ouvdéael T Z0vdeon Mobile Internet pe wa Kupla Zuvdeon n autdpatn evnuépwon oto 80% (Ynnpeoia
Cost Control) yivetat 6Tav €xel katavaAwBei To alvoho Tou dykou dedopévwv Tng Kiplag Zuvdeong kat o 80% twv MB tou npoypdppatog Mobile
Internet.

10.2.3 Metd tnv KatavaAwon Tou ouvoAikou dykou dedopEvwy yia onotadnnote ennpoabetn xprion dedopévwy, nou Ba npaypatonoinBei and Tnv Kipa
Z0vdean, tn Z0vdeon Mobile Internet kat Tn alvoean Extra SIM, Ba 1oxUouv ot xpewaelg dedopévwy TG ZUvdeang Mobile Internet cUpQuwva pe Tov
€KAoToTe LoxUovTa TipokatdAoyo tTng COSMOTE. H xpéwan tou Gykou dedopévwy yivetal avd KB pe ehdxiotn xpéwon 1 KB. (1IMB=1024KB kat
1GB=1024MB).

10.2.5 O ZuvdpopuntAg Ba AapBavet Evav eviaio Aoyaplaopo ya thv Kipla Zovdeon kat Trn Zuvdeon Mobile Internet kat Tig ouvdéoelg Extra SIM. Z1ig
Xpewoelg dedopévav Twv cuvdEcewv Mobile Internet ri/kat Extra SIM dev eniBaetal Téhog ouvdpopntwv KvntAg ThAeguviag. O Aoyaplooudg Twv
Zuvdéaewv Mobile Internet fi/kat Extra SIM ekdidetal Tv ida npepopnvia pe thv npepopnvia €ékdoang Aoyaptaopol tng Kuplag Z0voeons. MNa 1o
XPOVIké didotnpa nou pecohaBel and tnv evepyonoinan tng ouvdeong Mobile Internet fi/kat Extra SIM péxpl Tnv nuepopnvia €kdoong Tou endpevou
Aoyaplaopou, To Ndylo nou XpewveTal eivat avaAoyo Tou XpovikoU autou SlaoTANATOG.

10.2.6 Ze nepintwon AUong g Kupag Z0vdeang N HETARAONAG TNG OE OKOVOMIKO MPOYPApUa nou dev nepAapBAVETAL OTA OKOVOUIKG npoypduuaTa nou
avagépovtal otn napdypago 10.2.1, n advdeon (sharing) petagl tTng Kiplag Z0vdeong kat tng Zuvdeong Mobile Internet katapyeitatl kat n
>0vdeon Mobile Internet cuveyilel va ugiotaTtal wg €XEL

10.2.7 Ze nepintwon Aong Tng ZUvdeong Mobile Internet, n olvdeon (sharing) petafU Tng Kiplag Z0vdeong kat g Z0vdeong Mobile Internet
Katapyeitat kat n Kupia Z0voean auveyilel va ugiotatal wg EXEL

10.2.8 Ze nepintwon Auong kat tng Kupiag Z0vdeong kat g 0vdeang Mobile Internet, katapyeitat kat n Zuvdeon Extra SIM.

10.2.9 Ze nepintwon anevepyonoinang g duvatdtnTag HETAPOPAG dedopEvwy PeTAEU Twv oUVOECEWV KaTapyeitat kat n Z0vdeon Extra SIM.

10.3 AOINOI OPOI A TH META®OPA AEAOMENQN METAZY XYNAEZEQN (SHARING)

10.3.1 Ze nepintwon dakonng g Kuplag Z0vdeong 1 /kat Tng Zuvdeang Mobile Internet, av o Zuvdpopuntnig £xet AdBel emdOTNON TNAENIKOWVWVIOKOU
TEPUATIKOU €EonMopoU A GAAN NPoo@opd I €kntwar, oxlouv Ta avagepopeva otig nap. 10.1 kat 10.2 tng  Aitnong ZuuBaong Z0vdeong yla
KABe pia anod TIG avwTEPW CUVOETELG.

10.3.2 X nepintwon petapifaong Tng Kiplag Zivdeong ae Tpito Quatkd f vopikd npdowno, o ZuvdpopnThg Unopei: a) eite va petapiBaoet tn Zovdeaon
Mobile Internet ato 60 | GANO, PUOIKO I VOIS Npdowno, B) ite va ouvdéael Tn Z0vdean Mobile Internet e dAAn evepyr| olvdeon Tou, Edoov
auth eival evtaypévn og kanoto and ta Owkovopikd Mpoypaupota g napaypdeou 10.2.1, y) eite va datnpnoel t Zuvdeon Mobile Internet wg
autévopn alvdean kat 8) eite va AUoel T ouvdeon Mobile Internet und Toug 6poug kat npoinobéaelg g Aitnong ZupBacng Zuvdeang auTAg.

Mo Tig Zuvdéoeg Extra SIM pnopei a) eite va Ti¢ petaiBacet ato dio r GMo, Quatkd f voukd npdowno, Kat B) eite va AloeL TIG GUVHETELG.

10.3.3 Ze nepintwon petafifaong tng Z0vdeong Mobile Internet oe TpiTo QUAOIKS 1) VOUIKO NPOCWNO, O ZUVOPOUNTAG UNOPEL: a) eiTe va PeTABBAOEL TN
KuUpia Zuvdeon ato dto 1 GAo, guatkd A vopikd npoowno, B) va ouvdEael GAAn Zuvdean Mobile Internet atn Kipla Zovdeon , epdoov auth eival
evTaypévn og kanoto and ta Oovopkd Mpoypdupata tng napaypdgou 10.2.1, y) eite va datnpAacet T Kipla Z0vdeon wg autévopn ouvaeon.

lNa T uvdéoelg Extra SIM pnopei a) eite va Tig petafiBaoet ato ido i} GAAo, QuUOIKG 1 vopkd npdowno, Kal B) eite va AUOEL TIG OUVOETELC.

10.3.4 Mg v gvepyonoinan tg Zuvdeong Mobile Internet kat tn olvdear| Tng pe Tnv Kipla Zuvdeon anevepyonoieital autopata and tnv Kipua
20vdeon To Makéto Mobile Internet Day Pass, e@doov Atav evepyononpévn oe auth. Ze nepintwon Aong tng Zuvdeong Mobile Internet, To Makéto
Mobile Internet Day Pass £ 6nowa GAn npéaBetn unnpeaia dedopévay tng COSMOTE evepyonoteital katénv alTApATOg ToU XUvOpopnTH.

11. Npoypdppara COSMOTE Mobile Internet Any Way NMAA

Evepyotoinan peragopdg dedopévwy petagu ouvdéioewv ( Sharing)

APIOMOZ XYNAEXHZ (MSISDN) OIKONOMIKO MNMPOTrPAMMA SIM AP. AHYHZ ©A= & DATA

11.1To Npdypappa COSMOTE Mobile Internet Any Way MAA pnopei va evepyonoinei povo o ouvduaopo pe pia evepyr) ouvdeon COSMOTE (egefig
KUpta Z0vdean) Tou ZuvdpounTh, EVIAYHEVN O Eva and Ta NAPOKATW OKOVOUIKA NPOYPALMOTA:
MMpoypappatog dev agopd Tn xpron dedopéviv katd v neplaywyr o€ diktua tou eEwtepikoU. Ot xpewoelg Twv unnpeaiwv Metddoong dedopévwv
kat SMS, é6tav o ouvdpopntig oupBoraiou COSMOTE BpiokeTal 0To €EwTEPIKO, Yivovtal BACEL TOu €KAOTOTE LOXUOVTA TIHOKOTAAGYOU TNG
COSMOTE yia tnv Ynnpeoia Meplaywyng. MNa tnv edikn unnpeoio MMS oxUel o Tipokatdoyog Tou npoypaupatog COSMOTE Mobile Boaiké.

11.6Metd tnv KatavaAwon eite Tou ouvohikou dykou dedopévwy tng nap. 11.3 eite Tou dwpedv dykou Tou Mpoypduuatog tng nap. 11.4. Tng napoloag yia
onowadnnoTe ennpdoBetn xpnon dedopévwy, T600 yia Tnv Kipla 0vdeon 600 kat yia to Mpdypappa, Ba oxUouv oL XpeWaelg dedopévwy Tou
MpoypappaTog cUp@wva LE TOV EKAOTOTE WoXUovVTa TipokatdAoyo thg COSMOTE.

11.70 Zuvdpounthg Ba AauBdvel évav eviaio Aoyaplaopd yia v Kopla Zuvdeon kat to Mpdypayua. TG Xpewoelg Tou Mpoypdppatog enBaretal TEAOG
ouvdpopntwy KvntAg TnAegwviag. O hoyaplaopdg Tng ouvdeong Tou Mpoypdupatog exkdidetal Tnv Blo npepopnvia pe tnv nuepopnvia €kdoong Tng
KUplag Zuvdeonc.
lMa To Xpovikd dlaoTnua nou puecoAaei and Tnv evepyonoinon tng ouvdeong tou MpoypaupaTog PEXPL TNV NUEPOUNVia €KBOONG TOU NPWTOU
Noyaplaopol, o dwpedv Bykog XpAong Kabwg Kat To MAYLo Mou XPEWVETAL gival avaAoya Tou XpovikoU autoU SLlaoTANATOG. Z€ nepinTwaon viagng g
oUvdeong Tou Mpoypdupatog o GAAN Kupa Z0vdean o dwpedv GyKog Xprong kal To naylo eivat avloya pe To xpovo napapovig tou Mpoypdppatog
o€ KaBe Kupla Z0vodeon.

11.8%¢ nepintwon Auong g Kiplag Z0vdeong f HETARAONG TNG OE OIKOVOMIKO NPOYPAMa nou dev NEPNPBAVETAL OTA OIKOVOMIKG NPOyPAUOTa Nou
avagépovtal atn napaypago 11.1, n olvdeon tou Mpoypdupatog Ba akupwBel ekTOG edv 0 ZuvdpounTnG emAEEEL T METAQOPA TNG OUVIETNG TOU
lMpoypdppatog oe GAAn evepyn olvdeon Tou, €pooov auth eival evtaypévn o€ kanoo and Ta Owovopikd Mpoypdupata Tng nopaypdeou 11.1. A tn
petatponr TnG ouvdeong Tou Mpoypdppatog o ok. npdypappa COSMOTE Mobile Internet. Mo Toug 6poug petatponng Tng uvdeong Tou
Mpoypdappatog oe okovopkd npoypappa COSMOTE Mobile Internet Ba woxuel n ekdotote epnopikr noAtiky tTng COSMOTE. Ze nepintwon dakonig
Tou Mpoypdppatog yia évav and Toug avwTépw Adyoug 1 yia Toug Adyoug nou avagepovTal atnv Aftnan, Kat av o ZuvdpopnTAg £xel Aapel emdotnon
TNAENIKOWVWVIOKOU TEPUATIKOU €E0NAGHOU toxuouv ot nap. 11.1 kat 11.2 tg Aitnong Z0pBaocng Zuvdeong. O ZuvOpounTtAG UNopei va cuvdEael T
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ouvdeon Tou lMpoypdppatog o GNAn evepyn oOvdeon Tou, e@oooV auTh eival evtaypévn oe kanow and ta Owovoukd Mpoypdupata nou
avagépovTal
otn napdypago 11.1, Tnpouvtal ot 6pot kat npolnobecelg Tou COSMOTE SMART PLAY 1/ tou COSMOTE Mobile Owoyevelakou lMakétou
(avahoya pe TO nou £xel eNNEEEL 0 ZuvdpopnThG va evtayBei to Mpdypappa kat n Kipla 20vdeon). EninAéov atnv nepintwon 0WwTwv NEAATWY T0
npdypappa COSMOTE Mobile Internet Any Way MAA katapyeitatl pe onowadnnote evépyela odnyei oe katdpynon tou COSMOTE Mobile
Owoyevelakou Makétou 1 COSMOTE SMART PLAY.

11.95¢ nepintwon petapifaong g Kuplag Z0vdeong o€ Tpito QUOIKO N VOUIKG npdowno, 0 ZuvdpopnTAG yia Tn alvdeon Mobile Internet Any Way MAA
Ba npénel va enetel: a) eite va Tn petaPiBaoel ato idio ) dANo, PUOIKS 1) VOUIKG Npdowno, B) elte va Tn ouvdEoeL ae GAAN evepyn alvdeon Tou,
€(O0OV auTH eival evtaypévn og kanolo and ta Owovopkd Mpoypappota tou Mivaka, y) eite va v petatpéyel o alvdoeon COSMOTE Mobile
Internet Any Way MAA, kau 8) eite va katayyeilevAUoeudakdyel T ouvdeon Mobile Internet Any Way MAA. Z1i¢ nepintwoelg (y) kat (8) Tng napouoag
loxUouv oL avTigTolxol 6pot kat npolnobeaoelg Tng nap. 11.8 Tng napouoac.

11.10 Me tnv evepyonoinon Tou Mpoypdpupatog anevepyonoleitat autopata and tnv Kipla Z0vdeon To Mokéto Mobile Internet Day Pass, epoaov ftav
gvepyononuévn o auth. Z& nepintwon anevepyonoinong Tou lMpoypdupatog, o Xuvdpopnthg Ba npénel, edoov enBupel, va evepyonoael ek véou
1o Makéto Mobile Internet Day Pass fj dnota dAAn npdoBetn unnpeoia dedopévwy Tng COSMOTE.

12. Ymnpeoia kai Mpéodereg Ymnpeoieg COSMOTE Business Evdoeraipikd — VPN i) ke Zuvropou ApiBpol KAong

12.10 ZuvdpopntAg dnAwvel OTL €xel evepyonoiioel TV Ynnpeoia Business Value kat é\afe yvwon yia tn duvatotnta evepyonoinong, anevepyonoinang
kat aAAayig Twv Zuvtopwv ApBpwv KAong f/kat th duvatétnta evepyonoinong, anevepyonoinong kat aAhayng tng Ynnpeoiog COSMOTE Business
Evdoetapika-VPN kat anodexetat Tig avtioToixeg xpewoelg. ANMayég otnv Ynnpeoia COSMOTE Business Evooetaipikd -VPN yivovtal povo
oUpewva pe tnv ekdotote eunopikr noAtiki Tng COSMOTE. OnotadAnote aAlayr Zuvtopou AptBpou KAjong 1 katnyopiag otnv Ynnpeaoia
COSMOTE Business Evdoetaipika-VPN 8a npaypatonoleitat evtdg 3 nuepwv and tn Afyn tou avtioTolou artipatog and tnv COSMOTE, ¢’
6oov n avtioTolyn alvdeon £xel evepyonotnBei ae Owovopikd Enayyehpatikd Mpoypdppota tng COSMOTE.

12.2%¢ nepintwan gvepyonoinong g unnpeoiag Business Value Anepidpiota ae véa guvdean, kat epdaov 0 neAATng €xel artnBei tnv evepyonoinon
TNG UNNPECIag TAUTOXPOVA UE TNV aiTnan evepyonoinang Tng véa alvdeang, 6rou o neAATNG KAveL XpAaon 0IKAG NPOoPopag, 0 EAAXIOTOG XPOVOG
napapovAg otnv ev Aoyw unnpeaia givat 1 pAvag.

12.3MNa T1g evraypéveg ouvdEaelg ata Enayyehpatikd Mpoypdupata COSMOTE Business Mobile Anepidpiota pnopei va yivel povo aitnon
aMayng oUvTtopou aplBpoU KARong.

13. Npoéabeteg Ymnpeaicg «COSMOTE Mobile Europe Pack 50» ka1 «COSMOTE Mobile Europe Pack 100»

13.1H dwpedv pnviaia xprion opthiag napéxetat a) yia kAfoelg and v EANGda npog Tig xwpeg nou avikouv atnv Eupwlwvn A & B, (xpéwaon avd Aentd) B)
yla eEepxopeves KAOEIG KaTd TNV neplaywyn 0TI Xwpeg TG Eupwlwvng A kat B evtdg twv xwpwv autwy kat Tnv ENGSa (eAdxioTog xpovog xpéwang 30
deuTtepOAENTA Kal XpEWON ava deUTEPOAENTO) Kal y) YIO €10EpXOUEVEC KAAOEIG KaTd Tnv nepaywyn otnv Eupwlwvn A kat B, (xpéwon ava
deutepdiento). Agv oupnepappdavovtal atn dwpedv pnviaia xprion kAoelg npog aptBuols npooTiBEpeVNG agiag, NPoopIopOUS dOPUPOPIKWV Kal
vautihakwv Siktwv, kaBwg kat ot Video KAOELG, ot onoieg XpewvovTal cUpewva pe Tov TipokatdAoyo neplaywyng COSMOTE.

13.2H dwpedv pnviaia xpron dedopévwy napéxetat Povo yia xpnon Internet, Intranet kat WAP katd tnv neplaywyr otig xwpeg g Eupwlwvng A & B,
(xpéwaon ava 1KB). O1 unodAoineg unnpeaieg dedopévwy (MMS, BlackBerry) xpewvovtal oUH@wva PE TOV €KAOTOTE LOXUOVTA TIHOKOTAAOYO TNG
COSMOTE.

13.3. Katd tnv apxin evepyonoinon tng unnpeciog To NAylo TG unnpeciag xpewvetal 0AGKANpo 0TnV npepopnvia €k30ong Tou endpevou Aoyaplacpol Kat
n dwpedv xprion pnopei va katavawbel PExpL TNV nuepopnvia auth. To pnviaio ndylo TEAOG TNG UNNPECIOG XPEWVETAL OTOV EMGUEVO AOYaplaoHd Tou
ouvdpopnTh. L€ NepiNTWon anevepyonoinong TG unnpeeaiag To ndylo XpewveTal oAOKANPO Kat OxL kaT avahoyia Tou XpovikoU dLooTAATOG KaTd TO
0noio ATav EVEPYK N UNMNPEGIO 0TO GUYKEKPIUEVO UAVA TIHOAGYNONG.

13.4H dwpedv unviaia xprion 6ev HETAQEPETAL OE ENGPEVO TILOAOYIAKO KUKAO. Z€ NEPINTWON ANEVEPYONOINoNG TG UNNPETIag, N pnviaia xpron nou dev
€xeL kaTavalwbel xavetat.

13.5Metd v katavdAwon g dwpedv pnviaiag xprong, WoxUeL o ekdoToTe TiHoKaTdAoyog dleBviwv KAOEWY Kat NEpLaywyng Tou npoypaupaTog Tou
ouvOpPOUNTH.

13.6Edv o ouvdpopnTig €xeL evepyononpévn kat unnpeoia AicBvwv kAoewv, TOTE: a) Yo Ta OIKIOKG Npoypappata, yia kAjoelg and EANGSa npog
npoopopoug tng Eupwlwvng A kat B, katavoAwvetal npwta n Swpedv xpron twv unnpeowv AleBvawv Khqoewv, kat B) ya Ta
enayyeApaTikd npoypappaTa KaTavOAWVETaL NpwTa n dwpedv pnviaia xpAon twv Mpocbetwy Ynnpeowv kat atn ouvéxela n dwpeav xpnon Tng
unnpeoiag «Aiebveic KAoeig», HeTd Tnv katavaAwon Tng onoiag WxUeL n xpéwan yia Toug dieBveiG npooplopoug nou aupnepiapBdvovTal aTnv
unnpeoia «Abveig KAjoeg». H unnpeaiac COSMOTE Mobile Europe Pack dev eival oupfoth pe Tig unnpeoieg: COSMOTE Travel Pass, COSMOTE
Traveller, Travel & Surf, COSMOTE Roaming Data Limit kat COSMOTE Data Traveller. Mo va evepyonown6ei n unnpesia COSMOTE Mobile Europe
Pack 6a npénel npwTa va katapynbei 6rnota and TG Gvw UNNPECIeG eival evepyn.

13.70 ouvdpopntig pntd anodéxetal 6Tt otig unnpeoieg COSMOTE Mobile Europe Pack katd tnv neplaywyn dev woxuel n unnpeaia COSMOTE
Roaming Data Limit (Avwtato ‘Oplo Xpéwong Aedopévwy).

13.82nv unnpeaia EAeyxog unohoinou (EY) katd tnv neplaywyr), evoEXeTal N nAnpo@opia nou aneikovieTat va pnv eivat NAPWS ENKALP OMOINKEVN
OXETIKA UE TNV KaTavaAwon TnG dwpedv EVOWHATWHEVNG XPrONG OTO EEWTEPIKO.

13.901 xwpeg TG Eupwlwvng A kau B eivar: Auotpia, BEAyio, Bouhyapia, MaMiia, FaAAkn Foutdva, Meppavia, MBpaitdap, Mouadehonn, Aavia, EaBovia,
Hv. Baoiewo, Iphavdia, lohavdia, lonavia, Itahia, Kinpog, Aa Peouviov, Aetovia, ABouavia, Axtevotdw (egaipeital to diktuo Swisscom),
NouEepBoupyo, NopPnyia, MaAta, Maptivikn, Niigot Ahavt, ONavoia, Ouyyapia, MoAwvia, Moptoyadia, Poupavia, ZAoBakia, Kpoatia, AoBevia,
Zoundia, Toexia, dwvAavdia.

13.10 MNa 6Aeg TG undoineg Xpewaelg oxUel o Tiokatdhoyog neplaywyng g COSMOTE.

14. EIAIKOI OPOI YMHPEZIAL COSMOTE@YourService amé v COSMOTE («Ymnpeaion)

14.1To COSMOTE@YourService napéxet atoug ouvdpountég ZupBoAaiou kat KaptooupBoraiou COSMOTE Anopoakpuopévn Texvikry YnootApi&n. H
Ynnpeoia napéxetal TNAEQWVIKWG A/kal péow €0IKAG £QappoyAg (application) anopakpuopévng npdofaong kat evOelKTIKG nephapBavel: Eykatdotaon e-
mail, peTagopd apxeiwv kal enaguwv, dnpoupyia avTypdewv ao@oAeiag Kivntou ThAe@wvou, avaBabuion ouokeung, avaBdbuon unnpeoiag kat
enetrynon Aettoupyiag tiegwvou, unootrhpin o HIY (PC) / gopntd unohoyloth (laptop), Kivntol tnAegwvou (mobile smartphone), tablet kAn. Ma thv
anpoéokontn eEunnpeTnan tou, o Mehdtng Ba npénel, 0To Babud nou anarteitar, va dlatnpeel evepyr Tn oUvoeon aTo SladIKTUO KTA Tr JIGPKEW NAPOXNG
¢ Ynnpeoiog. 14.2 H COSMOTE €xel MaBet 6Aa Ta anapaitnta PETPA yia Thv ao@dAela Kal Thv NpooTacio Tou anopprTou 0Th ouvdean, 600 Kal oTa
dedopéva nou gival anoBnkeupéva otov NAEKTPOVIKG unohoyloth Tou MeAdtn, katd Tnv Sldpkela napoxAG TG Ynnpeoiag kat dev euBuveTal yia TUXOV
anwAewa, dlaypagn, aAoiwon f dMou gidoug abépitn enéppacn Tpitwv ota apxeia, nou eival anodBnkeupéva aTov unoloylotr Tou MeAdTn.
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14.201 unnpeoie¢ COSMOTE@YourService dev epnintouv otnv ekunnpétnon nedatwv yia ta Bépata BAafwv nou anokabioTavTal Xwpig xpéwan, pe Pdon
Ta avagepopeva atoug Mevikoug ‘Opoug Mapoxig Ynnpeowv COSMOTE.

14.3H eyypaer otnv Ynnpeoia eival xwpig xpéwaon Kat ivat duvatr| pe kAjon oto 13888 i ota KataotApata COSMOTE kat FTEPMANOZ. O Mehdtng
duvatat va artnBel Tnv Ynnpeoia kdBe gopd nou enBupei pe kAfon oto 13888. 1o Babud nou n dpaon Tou npoBAApOTOG epninTel oTnv napoloa, o
MeAdtng Ba evnuepwbel yia va kAeioel pavteBoU yla TNV NUEPA Kal WPA yia TNV NPOCEAEUON TwV TEXVIKWY TNG ETalpeiag oto xwpo tou A v
TAepuwviki eEunnpEtnar Tou. H KMjon yia tnv napayyehia tng Ynnpeoiag and tnAégwvo tou diktUou Kivnthg COSMOTE akoMouBei TIG X pewaelg Tou
TPEXOVTOG TIHoKaTardyou COSMOTE.

14.4H Ynnpeoia xpewvetal oUpewva pe tov Tipokatahoyo COSMOTE@YourService, nou BpiokeTal avaptnuévog kat oTnyv 1oTooehida www.cosmote.gr Kot
dwatiBetal oto Aiktuo Kataotnudtwv COSMOTE & MEPMANOZ, wg ekdotote oxUel. Mo TIG avaAuTIKEG Xpewoelg TNG Ynnpeaiag o Mehdtng
EVNUEPWVETAL KAl TNAEPWVIKA, KATA TNV napayyeAia tng Ynnpeoiag.

14.50 MNehdtng dnAwvel OTL ival ouvdpoOpNTAG TWV aPIBHWY KIvNTAG TNAEQWVIAG Kat anoKAEIOTIKGG KAToX0G TnG dleuBuvang nAektpovikoU Taxudpopeiou (e-
mail) nou gupnAnpwvovtal otnv Aitnon, Ta onoia Kat eivat aAnBva kat und Tov nAAEN Kat anokAELoTIKG EAeyx6 Tou kal n Etaipeia dev euBivetal ya
onowadnnoTe npia Tou and tuxov npdéoPaon Tpitwv ota avwtépw. O MeAGTNG anodExeTal TN XPEWON OTO AOyaplaopé Tou aplopol KivnThg
Aegwviag nou avagépetal otnv Aitnon. O MeAdTtng unoxpeoutal va evnpuepwvel Ty COSMOTE og nepintwon aMayig Tou aptbpol Kivntou
TNAg@wvou ) TnG dleuBuvang NAEKTPOVIKOU TaxudpopEiou.

14.6H COSMOTE dikatoUTtat va anooTENAEL EVNHEPWTIKA KaL SIOQNUIOTIKA UNvURATa avagopikd e Ta Mpoypduuata A/kat TIG YNNpeoieg tng Héow
nAekTpovikou Taxudpopeiou (e-mail) 1 ypantou pnvupatog (SMS), ota atoikeia emkowwviag nou dnAwbnkav anod tov MeAdtn atnv avtioTtolyn
evotnTa. Ze nepintwon nou o MNeAdtng dev enBupel va AapBavel Sla@nUoTIKA pnvupoTa péow e-mail 4 SMS yia tov akond Tng npowbnong Twv
npoiovtwv kat unnpeowwv tng COSMOTE, pnopei va dnAwoel Tnv avtippnon Tou pe OXETKO aitnud tou g€ onolodrnote Katdotnua A KOAWVTOG 0TO
13888 1} nhexTpovika péow TG @dpuag enkowvwviag (https://www.cosmote.gr/fixed/consumer/e-mail-contact-form) i pe éyypago aitnua oto fax 210-
3405129.

14.7Akaiwpa Ynavaxwpnong: H Ynnpeoia agopd eEatopikeupévn napoxn unnpeotwv. O MeAdtng avayvwpiel 6t dev datnpel dikaiwpa
unavaxwpnong Hetd Tnv tnAeguwvikn enePainon 6tL enbupel TV napoxn Tng YNNpeoiag Kat Tnv EKTEAEDN TwWV EPYACILV.

14.8%¢ nepintwon aMayng Owovopikou Mpoypdppatog i MetaBifaong thg ouvdeong, n Ynnpeoia Ba napapével evepyonotnuévn pooov napéxetal aTo veo
Owovouko npdypappa r) ¢ntndei ek véou anod Tov EKBOXEQ.

15. EIAIKOI OPOI YNHPEZIAL COSMOTE WiFi Calling amé tpv COSMOTE

15.1H unnpeoiac COSMOTE WiFi Calling (epetfiq «Ynnpeaia») napéxel Tn duvatdtnTa va npayuatonololvtal KACELG KIvnTAG TAEPwvIag fi anooTtoAn
ypantwv pnvupdtwy (SMS) eite péow tou dikTuou dedopévwv COSMOTE 4G (LTE), 6tav ivat dabéaipo, eite péow WiFi (acUppatou tonikou
diktuou) dtav Bev undpxel anpa Kivnthg TnAegwviag. Anapaitntn npolindBeon yia ) xpron tng «Ynnpeoiagy péow WiFi eivat o ouvdpopntig va €xel
evepyonotnoel To WiFi otn ougkeun Tou kat va ouvdeBei ato avTioTorxo WiFi diktuo.

15.2H «Ynnpeoia» napExetal pdvo evrdg EMAEd0G kat dev gival dlabéaun katd ) neplaywyn. Katd tn didpkela xpAong tng «Ynnpeoiagy eivat duvath n
KAoN Npog Tov aplBpo6 €KTakTnNG avaykng 112.

15.3H «Ynnpeaia» npolnoBETel va eivat evepyonotnpévn n napoxn unnpeotwv dedopévwy peow diktuou COSMOTE 4G gtn aUvdean Tou auvdpounTr),
™ XpAon cuokeung nou unoatnpilet thv npdofaon oe dikTuo KwvnTrG TNAePwviag 4G (LTE) kat Tautdypova va dlaBETeL cupBaTd AOYIOUIKO yia TV
«Ynnpeoia». H avaBadiuon tou Aoyiopkou yivetal and Tov KOTAOKEUAOTH TNG GUOKEUAG Kal KOTAVOAWVEL Ta dedOpEvVa TOU NPOYPAUHATOC TOU UE TIG
QVTIOTOLKEG XPEWOELG OUMPWVA HE TOV TIOKATAAOYO TOU NMPOYPAUUATOG TOU OUVOPOUNTH.

15.4 Ot ekaoTote OUPBOTEG e TNV «YNNpeaia» GUOKEUEG avaEPOVTal 0Tnv loTooehida cosmote.gr

15.5 H anevepyonoinan g «Ynnpeoiag» dev ouvendyeTal autopaTn anevepyonoinon Twv unnpeowv dedopévwy péow tou diktiou COSMOTE 4G.

15.6 H anevepyonoinon Twv unnpeowv dedopévuv péow tou diktuou COSMOTE 4G ouvendyetal Thv autopatn anevepyonoinan tng «Ynnpeoiagy.

15.70 xpdvog ophiag 1 Ta ypantd pnvipata péow tou OktUou dedopévwv COSMOTE 4G (LTE), f peéow WiFi, agaipolvtal and tnv Tuxov
EVOWHOTWHEVN XPriON TOU NPOYPAUUATOG TOU GUVOPOUNTH Kat dev agopolv katavaAwan dedopévwy. MeTd Tnv KaTtavaAwaon TG EVOWHATWHEVNG
XPNONG LOXUEL N XpEWan yla KAROELG A ypanTd PnvULATa OULQWYa LE TO NPOYPapua ToU UVOPOUNTH.

15.8 To téhog evepyonoinang tng unnpeaiag eival dwpedv. MAnpoopieg yia v unnpeoia napExovtal atnv W0Tooehida cosmote.gr

16. Téhog Emavaouvdeong

16.1lox0et xpéwon téhoug enavaolvdeong Uyoug 5,04 eupw (pe OMA), oe nepintwon npoowpwig dlakonnAg otn ouvdeon Adyw AnEinpoBecpwy 0QENWY.
To téNog Ba xpewvetal oTov endpevo Aoyaplaopud petd tnv e50pAnon twv ogewv. H xpéwaon epappoletal o€ olkiakoUg NEAATEG kaBwg kat o
OTOUKOUG AOYapLaCHOUG ETALPKWY NEAATWV.

17. ‘Exmrwon Mayiou pe Ayopd Zuokeung pe Adaeig

17.10 ZuvdpopunTtig anodéxetal 4Tt yia kGBe alvdeon pe napdAnAn ayopd cuokeung yla tnv onoia £xel enthégel va hapBavel « Exntwon Mayiou pe
ayopa ouoKeung Le dOoeIgy Pe tnv avtioTolxn Aitnon - Z0pBaon Xuvdeong oto Aiktuo tng COSMOTE A/kat tnv avtiotoln Ajwaon Avavéwong
Z0ppaong Zuvdeong, 6a kataBdlel katd Tnv ayopd TnG ev Adyw ouokeung PEPog NG aiag Tng Kat To undAono noad Ba katapAnBel o€ 1oonooeg
pnviaieg d60elg Katda TN dlapkela loXU0G TNG OUMBAONG.

17.2H aia tnG ouokeung, To KaTtapAnBEv katd thv ayopd TG CUCKEUNG Noaod, To undAotrno noad oPeNAG Kal n agia KGBe HOONG ava@eépovTal 0To
QAVTIOTOLXO TIHOAOYI0 ayopdG TNG KABE GUOKEUNG.

17.30 Zuvdpopuntig anodéxeTal 6TL To Nood thg Kabe doong Ba cupnepapBavetat oto pnviaio Aoyaplaopd tng COSMOTE yia Tig ouvdéaelg Tou Kat Ba
eEopAcital pe auTov.

17.4Ta tnv uhonoinon Twv avwTtepw, EGV TO KatdoTnua/onueio nwAnong ato onoio o Zuvdpounthg clvaye/unéypaye tnv Aftnon - L0pPaon Luvdeong
oto Aiktuo tng COSMOTE r/kat Tnv avtioTon AfAwon Avavéwong ZupBaong Xivdeong pe «Exntwon Mayiou pe ayopd ouokeung pe d6oeg» eival
eunopikog ouvepydtng tou diktlou thg COSMOTE, o ZuvdpountAg pe To napdv avayvwpilel kal anodéxeTal aveni@uAaKTa kdBe ekywpnon nou €xel
NGBel xwpa and Tov N TOUG eunopikoug ouvepyateg Tou AtUou Tng COSMOTE kat katd ouvénela o ZuvdpopntAg kabioTatal Hovadikdg ogeNeTng
g COSMOTE kat n COSMOTE povadikdg daveloti Tou Zuvdpopnthi doov agopd TIG 106nooeg pnviaieg d6oelg nou unoAeinovtat yia tnv €50¢QAnon
TNG OUOKEUNG.

17.5To guvohik6 noad tou Aoyaptacpol COSMOTE (oupnephapfavopévwy Twv 800wV TNG CUOKEUNG e TNV €vtat Tou Zuvdpopnth otnv « Ekntwon
Mayiou pe ayopd ouokeung pe 86oelg») Ba eEopAeital Onwg avagepeTal 0To Aoyaplaopd kat oUpgwva pe Toug Mevikoug ‘Opoug Mapoxng Ynnpeoiwv
™™g COSMOTE.

17.6Z¢ nepintwon nou n ZUppacn Zuvdeong A/kat Avavéwong Tou Zuvdpountr) Aubei npwv TN nopéAeucn TNG CUHQPWVNUEVNG OLGPKELAG
(oupnepthapBavopevng Tng katayyehiag Tng Z0pBaong Myw @opntdTNTAg), 0 ZUVdpoUNTAG unoxpeouTatl va kKataBdAel atnv COSMOTE, yia kabe
oUvdeon ya v onoia €xet enthetel va Aappavel « Ekntwon Mayiou pe ayopd ouokeung pe dOCEIGH, TO GUVOAO TwV Noowv nou €xel AdBeL wg EknTwan


http://www.cosmote.gr/
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07O NAYL0 KAl TO GUVOAIKO Noad Nou avTIOTOIKEL 0TI EVANOMENVOOEG DOOEIG TNG GUCKEUAG £PANaE HETA Tnv €KBOON TOU AVTIOTOLXOU Aoyaplacpou and
tnv COSMOTE.

17.7%¢ nepintwon petaifaong tng ouvdeong 0 Zuvdpopntig (ekxwpenTtig) dnAwvel OTL EXEL UNOXPEWDN VA EVIUEPWOEL TOV VEO dIKALOUXO TNG oUVOEDNG
(Exdoxéag) yia Toug napovteg 6pougs, eubuvopevog dAMwG évavtt Tng COSMOTE yia kdBe ¢npia Tng.

18. COSMOTE My Internet-Opol ka1 MpoimoBéaeig

18.1H unnpeaia COSMOTE My Internet (epegAg «Ynnpeoia») napéxetal Ue okond Tnv Katd To SUVOTOV aPedOTEPN NANPOPOPNON TOU GUVOPOUNTA
QAVOQOPIKA LE TN XPpAon unnpeatwv dedopEVWY PEoW TNG oUvOEDNG ToU.

18.2 MpoitroBéoeig Mapoxng Ymnpeoiag

18.2.1 H Ynnpeoia eival dla6€aiun oe ouvdpopnteég Okiakwy Kat ETaipikwy npoypappdtwyv @wvng kat Mobile Internet kat napéxel evnuépwon ya tny
KOTavaAwon TG EVOWHATWHEVNS XPAONG Twv SEDOUEVWY TOU NPOYPAMUATOS KAl TUXOV NPAaBeTwy NakETwy deGOPEVWY, KaBWG Kal Tn duvaToTnTa
ayopag NPOCOETWV NAKETWY DEDOUEVWV.

18.2An6 Tig 21/4/2015 n Ynnpeoia Ba napéxetal evepyonolnpévn yia VEEG GUVOETELG e DUVATOTNTA anevePyonoinong TNG anod Toug ouvopopnTeS. H
duvaToeTNTa XPAONG TNG YNNnpeaiag napExetatl povo evtdg EANGDaG.

18.2.3 Ot ouvdpountég Owiakwv Kat Etaipikwv Mpoypappdtwy pnopoldv va evepyonoljoouv/anevepyonotjoouv tnv Yanpeoia pe aftnua otnv E§unnpétnon
MeAatwv Tng COSMOTE, ato diktuo kataotnuatwv COSMOTE, aMd kat nAektpovikd p€ow Tng €0IKAG W0TooeAdaG NG Ynnpeoiag, Tng 0ToogAdaG Tou
My COSMOTE / COSMOTE MyACCOUNT@Business kat g egappoyic My COSMOTE App. Eninp6oBeta, ot guvOpopnTES OIKIOKWY NPOYPOUUATWY
Hnopouv va evepyonotoouv Ty Ynnpeoia pe anootoAr dwpedv SMS pe To Aektikd «MI» ato 1333 kabwg kat pe kAfjon oto 1250.

18.2.4 Ot ouvdpopntég Etaipikwv npoypappdtwy @wvig kat Mobile Internet pnopoUv va enthégouv va AapBdvouv tnv YNnpeaia ae nepLOPICHEVN HOPPR,
dnAadn va AauBdvouv POvo evnUEPWON VIO TNV EVOWUATWHEVN XPAoN Tou MpoypdupaTog f/Kal Twv TUXOV NPOCHETWY NAKETWY OEDOUEVWY. L€
nepinTwon arApaTog TG aAayng TG HOPEAG TNG UNNPETIOg KaTd Tn SLApKela Tou TioAoylakoU KUkAou, n véa pop@n Tng unnpeoiag Ba oxUoEL pe TV
€vapgn TOU VEOU TIHOAOYIAKOU KUKAOU.

1825 H Ynnpeoia nopéxetal o 6Aa Ta npoypdppata Owkiakwv Kat Etaipkwy nehatwv. EZapouvtat ta npoypdppata COSMOTE Mobile KaptoZupBohaio,
COSMOTE Business COST CONTROL, My Way, COSMOTE Mobile i-Data, Mobile Internet Unlimited, COSMOTE Mobile Internet 20GB, COSMOTE-i,
COSMOTE Internet of Things.

18.2.6 Ta npoypaupata ota onoia napexetal n Ynnpeoia evoéxetat va tpononotoUvtat. Ot ZuvdpopnTEG HNOPOUV VO EVILEPWVOVTAL VIO TO MPOYPAUHOTA
oTa onoia napéxetal n Ynnpeaia and tnv otooeAida www.cosmote.gr, To diktuo nwArfoewv kat Tnv EEunnpétnon Mehatwv tng COSMOTE.

18.2.7 Ze nepintwon anevepyonoinong Tng Ynnpeoiag, n xpEwon HETA TNV KATAVAAWON TNG EVOWUOTWHEVNG Xpong Twv dedopévwy Tou MpoypdppaTog Tou
ZuvdpopnTh 1 TuxOv npoodeTwv nakeéTwv dedopévwy Ba yiveTal oUp@wva pe Tov eKaaToTe Tiwokatdhoyo tng COSMOTE.

18.2.8 Znv nepintwon aAayng OwkovopwoU Mpoypdaupatog fi petaBifaong tng ouvdeong n Ynnpeoia Ba napapével evepyononpévn €pooov napéxeTal aTo
vEo OKovopIké Mpoypappa.

18.3 loTogeAida Tng Ymnpeaiag

18.3.1 H npoofacn otnv Ynnpeoia napéxetal dwpedv PEow TG €WOIKAG 0TooeAdaG atn OletBuvon http://myinternet.cosmote.gr nou napéxel ato
ouvdpounTr TNG:

o Evnuépwon yia o undowno tng dlabEaung xprong (MB). H evnuépwaon napexeTal GUYKEVTPWTIKA aAMG Kat avaAuTikd yia kGBe evepyn unnpeoia
0edopEVIWY OTN OUVOEDN TOU GUVOPOUNTH

e Evnuépwon yia Tnv npepopnvia avavéwong TG evowpaTtwpévng xpnong (MB) atn alvdean Tou

o Auvvatdtnta evepyonoinong npdabetou nakETou Extra dedopévwy 6note To enBupel 0 ouvdpopNTAG, HE XPEWON OTn OUVAECHN TOU, WOTE va
ouveyioel Tnv nAofynon oto 61adikTuo

o Auvatdtnta enthoyng xpewang Twv dedopEvwv BATEL oykoxpEWONG MEXPL TN AREN TG TPEXOUTAG TIOAOYIAKAG NEPLODOU

e Auvatétnta evepyonoinong npdoBetou nakétou Gedopévwv Mobile Internet, epooov n olvéeon COSMOTE nou €xel otnv KaToXM TOU O
ouvOpOUNTHAG OEV NOPEXEL EVOWHOTWHEVN XpARon dedopevwy (MB)

o Auvatétnta evepyonoinong tou Makétou Mobile Internet Day Pass, epooov n auvoean COSMOTE nou £xel aTnv KaTOXI TOU 0 GUVOPOUNTHAG dev
napéxeL EVowpatwpevn xpnon dedopevwy (MB)

o AuvatdtnTa EVNPEPWONG Yia TIG LOXUOUTEG XPEWTELS Kat Toug napdvteg Opoug

o Auvarétnta anevepyonoinong g Ynnpeoiag. Me v angvepyonoinon tng Ynnpeoiag n xpéwan yia xpron dgdopévwy Ba yivetal oupgwva pe tov
ekdoTote TiHokataAoyo tng COSMOTE.

18.3.2 AlgukpwieTal 0TI €QAO0V 0 GUVBPOUNTAG EXEL ENINEEEL TN GuvEXION TNG NAofynong BAceL oykoxpEwang, Ba EVNUEPWVETAL LE YPONTO MAVUMA yia KGBe
Oéka (10) eupw xpEwaong dedopEVWY pE avWTOTO Oplo evnuEpwaong Ta dlakdata (200) eupw. Metd Tn oupnAfpwan Tou dvw Noool o CUVOPOUNTAG
unopei va ouveyioel va kdvel xprion dedopévwv aAld dev Ba AapBdvel kapia entnAéov evuépwan.

18.3.3 Ta TOUG OUVOPOUNTEG Nou Exouv evepyr TV Ynnpeaoia kat fpiokovtal 0To eEWTEPIKO, LOYUOUV Ta akdAouBa:

18.4 Zuvdpopntég pe evepyn v utnpeaia COSMOTE My Internet kai Tnv utnpeoia COSMOTE Travel Pass.

184.1 Ot avwTépw OUVOPOUNTEG MNOPOUV VO KATAVOAWOOUV OTO EEWTEPIKO HOVO TNV EVOWHATWHEVN Xprion SEQOUEVWY TOU NPOYPARKATOG TOUG Kal OXL TUXOV
gvepyonotnpéva npooBeta nakéta fi unnpeaieg dedopévuv. OL auvipopunTEG Ba evnpEPWVOVTAL HEOW TNG LOTOOEAIDOG TNG YNNPEGSIOG Yia TO OUVOAIKO
undéhotno Tng dlabeaung xpnong toug (MB) kabwg kat avaAuTikd yia kaBe evepyr unnpeaia dedopEvwy TG OUVIETHS TOUG.

18.4.2 Méow Tng L0TooeAidag TG Ynnpeoiag ot ouvdpountég Ba evnuepwvovtat:

o Ot péow tng unnpeoiag COSMOTE Travel Pass pnopei va katavaAwBel povo n eVOwPATWHEVN XPAON TOU NPOYPAUMATOS Kat Oxt Ta dedopéva (MB)
and Tuxdv evepyonolnuéva npdobeTa nakeTa Internet.

o Ott péow tou link “AvaAuTIKG” unopoUv va evipepwBouV yia TNV KaTavaAwaon Twv OeG0PEVWY TOU NPOYPAUMATOS TOUG.

o Ot KaTd TV KaTaVAAWON TNG EVOWHATWHEVNG XPONG TOU NPOYPARpaTos Toug Ba AddBouv  evnuepwTKG pnvupata PeTd Ty Katavalwon tou 80%
Kat Tou 100% auTAc.

o Otl peTd TV KoTaVAAWON TNG EVOWHATWHEVNG XPioNG TOU NPOYPARKOTOS Toug yia Tnv npoaBacn ato Internet Ba oxUouv oL XpEWOELG NEPLAYWYAS
G unnpeoiag COSMOTE Travel Pass

o Ott Ba AapBavouv ypantd pnvipata yia ke 10€ ypEéwong Gedopévwy e aviTaTo Oplo eviuépwaong ta dlakoata (200) eupw, OKOUN KAl OTIG XWPES
nou dev woxUeL n unnpecia COSMOTE Travel Pass.

o 'Ott Gev eivat duvath n ayopd nPOCBETWY NOKETWY 1 UNNEESIOV DESOUEVV.

18.5 Zuvdpopuntég pe evepyn pévo tnv urnpecia COSMOTE My Internet.

185.1 Ot ouvdpopntég Ba evnuepwvovtal péow tng oTooeAidag TG Ynnpeaiag, 4Tt dev eivat duvath n xpron Tng 6o PpiokovTal oe neplaywyn.

O ouvdpopnTég nou dev Exouv evepyonolroet Ty unnpeoia Travel & Surf, Ba AapBavouv ypantd unvupata yia kabe 10€ xpewong dedopeEvwy pe
avVWTATO OpLo eVNEPWONG Ta dlakdaowa (200) supw.

185.2 T Toug ouvdpopnTéG nou £xouv evepyonolioet Ty unnpeaia Travel & Surf wxUouv oL 6pot kal ot npolnoBEoelg TG ev Adyw unnpeaiac.
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18.6. Xpfion tTng Ymnpeaiag

18.6.1 Metd v evepyonoinon tng Ynnpeoiag kat epooov €xel katavawbel n evowpotwpévn xpron dedopévwy (MB) Tou npoypdupatog f tng npdobeng
unnpeoiog dedopévwy, dlakONTETAL QUTOHATA N NPGOPacn TG oUVEONG 0TO dIadIKTUO UEXPL TO TENOG TNG TPEXOUTUG TILOAOYIOKNG NEPLOBOU XWPIG
NEPALTEPW XPEWAON TOU GUVOPOUNTH.

18.6.2 E@doov o ouvdpounthg npoonabioet va mhonynBei oto dadiktuo, péow Tou diktuou tng COSMOTE avakateuBiveTal autoOHaTa oThV (0TOCENDA TNG
Ynnpeoiag kat evnpepwvetat 0Tt £XeL KaTavoAwbel n dwpedv EVOWHATWHEVN XPNAON TOU NPoyPAUMATOS Tou ) f/kal Twv TuXOV NPpAoBETWY NAKETWY
OEDOUEVWY.

O ouvdpopnTAg yia va ouvexioel va éxel npéafacn ato dladiktuo pnopei va eninetel Tnv evepyonoinan npdcbeTou nakETou dEdOPEVWY 1 va ENNEEEL TN
OUVEXION TNG MAOAYNONG HEOW OYKOXPEWONG MEXPL TO TENOG TNG TPEXOUTAC TIMONOYIOKNAG NEPLODOU, LE XPEWDN CULQPWVA LE TOV EKAOTOTE TILOKATAAOYO
g COSMOTE.

18.6.3 Me tnv evepyonoinan tng Ynnpeaiag evepyonoteital autopata kai n unnpecia COST CONTROL pe tnv onoia o ouvdpopntig AapBdvel dwpeav
EVNUEPWTIKA ypanTd pnvopata (SMS) dtav katavahwoet to 80% kat To 100% TG EVOWHOTWUEVNG XPAONG 6EBOUEVIWY TOU NPOYPAUHOTOG 1} TNG
npoaBeTNG unnpeaiag deGOPEVWY NOU £XEL EVEPYOMOINUEVN 0T OUVOEDN Tou. LTa pnvupata nepappavetat kat ouvdeaon (link) ya npdoBacn otnv
€10IKA loTooeAida Tng Ynnpeaiag.

18.6.4 H unnpeaia COST CONTROL napapével evepyonotnuévn Kat PETd tnv angvepyonoinon tng Ynnpeoiag otoug ouvdpopnTéG OKIOKWY NPOoYPapUdTwY
QuwvAg kai Mobile Internet, evwy oL CUVOPOUNTEG ETAIPIKWY NPOYPAUUATWY QwvAS Kat Mobile Internet Ba npénel va enné€ouv T dlatrpnon f
angvepyonoinon tng unnpeciag COST CONTROL.

18.6.5 H evnuépwon pe ypantd pnvipota oto 80% kat ato 100%, péow g unnpeoiag COST CONTROL, evdexeTal va nApéEXETaL Pe MIKpr kaBuaTépnan
avéAoya pe v evnuépwon twv ouatnudtwy tTng COSMOTE yia v katavdiwon tou opiou Tou 80% kat Tou 100% NG eVowaTWHEVNS XPAONS.

Ta evnuepwTIkG pnvOpata g unnpeoiag Ba anoatéAovtal 6Mo To 24wpo. Acukpvietal 0TI o€ ouokeuég Tunou Smart Phone n katavdAwon tou 80% kat
Tou 100% TNnG evowpaTwHEVNG XpHong Twv dwpedv MB evoEXETaAL VO yivel KOTA TV NUEPOUNVIa KAl WPa TNG QUTOUATNG OUVOEONG TwV TUX OV
EYKATETTNHEVWY EQAPUOYWY (ONWG KapOg, véa, e-mail K.a.) OTIG aVWTEPW TUOKEUEG.

18.6.6 ZTn nepinTwon ouVOPOUNTWV KE NPOYPOUHO XWPIG EVOWUATWHEVN XpAon Oedopévwv i evepyr Npocbetn unnpedia deGOUEVWY, £QAOOV O
ouvdpopnTtig npoonabraoet va nhonyndei ato dladiktuo, péow Ttou diktuou Thg COSMOTE Ba avakateuBuveTal autopata oTnv OTOgEAda NG
Ynnpeoiag kat Ba evnuepwvetal 6Tt dev £xel dlaBeaa MB yia npdafaon oto dadiktuo. O cuvdpounTAg yia va anoktioel npoéoBacn oto dadiktuo Ba
npéneL va eNAEEEL TNV evepyonoinan npoabeTou NakEToU BedOPEVWY PEOW TNG YNNpeaiag.

18.6.7 AeukpviCetal eniong, 6TL €QOTOV 0 GUVOPOUNTAG MAonyeital o oeNideg pe To NpwTdKoAO ao@aleiag https fi kdvel xprion internet applications A
video/audio streaming, n COSMOTE &¢gv £xel TNV TEXVIKA BUVATOTNTA VA TOV AVAKATEUBUVEL QUTOMATA OTNV 10TOoENda TNG Ynnpeoiag PeTa Tnv
KOTOVOAWGT TNG EVOWHATWHEVNG XPoNG dEGOpEVWV.

18.6.8 Ztnv nepintwon auTr wotdoo, KETA TNV KATAVAAWGN TG EVOWHATWHEVNG XPARong dedopévwy Ba yiveTat autopatn diakonn thg npdoBaong tng
oUvdeanG Tou aTo dladikTuo Kat 0 auvdpopunTthg Ba AapBdvel to ypantd privupa tng unnpeoiag COST CONTROL nou nepiExet kat guvdean (link) yia
npoofacn atnv eIk 10TooeAda TG Ynnpeaiag.

18.6.9 Acite otnv 10T00gAida TNG YNnpeaiag ato www.cosmote.gr avaAuTIKEG MANPOPOPIEG Yia TIG ENNOYEG XPAONG OEBOUEVWY, NOU NAPEXOVTAL avd
nepiNTWon yla GUVOPOUNTEG OWKIOKWV/ETAIPIKWY NpoypappdTwy euvig kat Mobile Internet atnv Ynnpeaia.

19. EIAIKOI OPOI YMHPEZIAZ DRIVING PERFORMANCE

19.1Me tnv Ynnpeoia DRIVING PERFORMANCE BASIC kat DRIVING PERFORMANCE BASIC PLUS n COSMOTE napéxel otov Zuvopounth
ohokAnpwpévn AUon tnAepaTikng yia Ty dlaxeiplon otoédou oxnudtwy . H Ynnpeoia nepiapBdvet : a) olvdeon Kvntng ThAEQwviag pe EVOWHATWHEVO
dwpeav oyko dedopevwv 35MB, B) hoylopikéd dopu@opikoU evtomiopoU Kat SLlaxeiplong 0TOAOU OXNUATWY, CUHQWVA KE TO ENPEPOUG XOPOKTNPLOTIKG
Twv npoypappatwy Basic kat PLUS, y) napoxn dopugopikou EonAiopol tnAepatikng (epetng «EEonhiopogy) nou nephapdvel : i)eykekpiévou Tonou
OUOKeUr yewevtoniopou GPS pe duvatdTtnta evowpdtwong kdpTag kvntAg TNAepwviag SIM kat i) edikr) ouokeun aneikoviong oupBavtwv(“DMAS”)
TNV KApNiva Tou OXMHaToG .

19.201 Ynnpeoieg Driving Performance kat Driving Performance PLUS napé€xouv : evnuépwon odnyou yia NePOTOTIKG W acpalolg odrynong (n.x
anoTOWEG OTPOYEG, andTOUN EMTAXUVON, ANOTOMO PPEVAPIONa, unEpPacn opiou TaxUtnTag), duvatdtnTa yia TV dlaxeiplon o€ npaypaTikd xpovo Tou
OTONOU TWV OXNUATWY HE anelkovion oe Xapteg Google kal avaluTkEG ava@opég dpaatnpidtntag, €kdoon avagopwv (KPIs) Le Ta XOpakTnPIOTIKA
0dNyYIKAG oupnEPIPOPd 0dNYWV, EQAPUOYNG KavOvwv Aettoupyiag kat Guean evnuépwon onokANoEwv, ouoxETiong odnyol pe Oxnua Kat
npaypatonoinBév dpopoAdylo, dlacuvdeon pe TpPiTa enelpnowakd ouotipata (back office systems), olvdeon pe emnAéov auobntApeg(n.x.
Beppokpaaiag, Bupwv, navikou KTA) pEaw g dladiktuakng epappoyng. H Ynnpeoia Driving Performance PLUS napéxet emnA€ov AEITOUpyIKOTNTEG,
ONWG EVNUEPWOELS Yia TNV UNEPPATN opiou aTPoPuV KIvnTAPa, T @Bopd cucTAUaTog NEdNONG, T SlokUpavon TG BepUoKPaTiag Tou KivnTApa, To
NAEKTPIKO KUKAWLA TOU QUTOKIVATOU, TN AEITOUpyia Kal TNV KATAoTaon Tou SUMNAEKTN Kat Tou KiBwTiou TaxuTtATwy (neploadtepeg minpogopieg URL)

19.30 EEonAopdg eykabioTatal gta oxAuaTa Tou ZuvopounTr) and egouaodotnuévo ouvepyatn tng COSMOTE , oUp@uva e TOUG 6pouG EEXWPLOTAG
OUPQWVIaG PETAEU Tou XUVOPOUNTH Kal Tou €50UCI0d0TNUEVOU GUVEPYATN Kat ouvodeleTal and eyylnon koAAg Aettoupyiag didpketag dUo (2) eTwv, anod
TNV NUEPOUNVIa EYKATACTOON OTO OXNHA.

19.4Katd tnv didpkela 1oxUog g eyyunong, n COSMOTE unoypeoutal va avtikabloTd fi enokeuddel ENaTTWHOTIKG TUAROTA Tou EEonAhiopoy, petd and
€yypaen €donoinan Tng ané Tov Zuvdpopntr, €9’ daov n PAAPN v £xel NpokAnBel and kakn xpron f anéd enépupacn atov EEonAtopd npoownwv pn
etouaodotnuévwy and v COSMOTE. H COSMOTE pntd anaAdoosTal and kdBe eubuvn oe nepintwon Kakng Aettoupyiag Tou onAiopoU nou
ogeiletal oTig napandvw airieg. H eyyunon tou napdvtog dpbpou nepapBdavel epyacieg anokatdoTaong Kat EMOKEUNG, MOU MAPEXOVTAL KATA TIC WPES
08.00-16.00 and Aeutépa €wg kat Mapaokeur) (MAnv emofipwv apywv) otig eykataotdoelg g COSMOTE A/kal OTIC EYKATAOTACEIS TWV
€E0UOLOBOTNUEVWV CUVEPYOTWY TNG. Z€ NEPINTWON Nou 0 ZuvdpounTAG eNBULEl TNV Napoyn Twv WG Gvw UNNPECILV EKTAG Tou epyaciyou wpapiou fi oe
TonoBeaia nou Ba unodelyBel and autdv, BaplveTal pe To KOGTOG aUTWY, dnwg Ba npoadloploTei and tnv COSMOTE.

19.5MNa v npdaPacn otnv Ynnpeoia o Zuvdpountrig AapBavel andé thv COSMOTE npoownikolg kwdlkoug, Toug onoioug duvatal vo Tpononolel
onotedAnote. O ZuvdpopnTtAg PEPEL aNOKAELOTIKE TNV €UBUVN yia TNV XPron Kal SLoXEpLon Twv NANPOPopIWY TNG YNNPEGIag Kat TV ao@alr Thpnon
TWV NPOOWNIKWV KWdIKWY npédoBacng.

19.60 ZuvdpountAg unoxpeoUTal Kat GEPEL ANOKAEIOTIKG TNV €uBUVN va evnuePWOEL Toug 0dnyoUs Twv oxnudTwy, oTa onoia eykablotd Tov EEonhopd, ya
TV Xpon KaL Ta XapaktneoTikd TG Ynnpeoiag, ©Biwg yia TNV €QAPHOY YEWEVTOMIOUOU Kal TIG avaQopEG 0dNYIKAG OUUNEPIPOPAS ,KaBwG Kat yia Tn
OXETIKN enegepyaaia Twv avtioTowv nAnpo@opuwv ané Tnv COSMOTE i ané eEouatodoTtnpévo ouvepydTn NG, KAT' eVTOAN Kal yia Aoyaploopd tou
ZuvdpounTr), WG Kat va eEaoPaAioeL, 6nou anatTeital, TNV ouykatddeor Toug. O ZuvdpounTng unoxpeoUTat va xpnaonotel tnv Ynnpeoia kat Tov
EZon\iopo oUpgwva Pe Toug napdvteg Opoug kat o KaBe nepintwon katd Tpdno oUvvoo, Wiwg GUPPwWVa e TV VORoBETia yia Tnv NpoaTacia Tng
MEOCWNIKATNTOG Kal Twv SEDOUEVWV NPOCWNIKOU XaPaKTAPA Kat anaAldaoet pntd tnv COSMOTE and kdBe eubivn yia tnv anokataoTacn kabe
{nuiag nou ouvdéeTal f anoppéet and Tnv xpAon Tng Ynnpeoiog fi/kal tou EEonhiopol katd napdBaon Tou napévtog apbBpou.

19.7H Ynnpeoia nopéxetal pe eyyunuévo noooatod diabeaétnrag 99,8% oe etrowa Pdon. Zto xpdvo autd dev nepiauBavovtal xpdvol nou ogeilovtal o€
MPOYPAUHOTIOEVN CuvTAPNON 1 avaBadon Tou ouaTAUaTog. Ot EVvUEPWOELS AOYIOUIKOU / avaBabuioelg npaypaTonoouvTal GUUQWVA LE ToV
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npoypappatiopd tng COSMOTE kat avakowvwvovTal oTov Zuvdpopnt TouldyloTov 24 wpeg vwpitepa. Ot xpdvol aduvapiog npéaaong oto oUoTnua,
WG aNoTEAECHA NpoypappaTiopévng/avakovwpévng dlakonig tTng Aettoupyiag, dev nephapBavovtal oTov eyyunuévo nocooto dlabeoipdtntag. Ot
avapaduioelg nou ennpeddouv T Aettoupyia Tou cuoTApatog yivovtal ouviiBwg 2-4 opég To Xpdvo. Evnuepwoelg / avaBabuioelg nou eival anapaitnteg
ylo Adyoug ao@alelog Tou ouoThpaTog A/kat Twv SkTuwv thg COSMOTE pnopei va épappooTolv onoladnnoTe oTiyur.

19.8 Na Toug npwtoug 6 priveg, To pnviaio ndyto yia Tig Ynnpeoieg Driving Performance Basic & PLUS avtioTolyei oe 57,4635€.

lNa Toug endpevoug priveg napapovig otnv Ynnpeaia Driving Performance Basic To pnviaio nayto eivat 29,235729€ kau yia v Ynnpeoia Driving Performance
PLUS 43,3497€. O1 tiuég oupnepizappdavouv OMA.

19.9H Ynnpeaia eival daBéown atov Zuvdpountr ané Tnv nuepounvia eykatdotaong tou EEonAopou. H napapetponoinon tou EEonAopol yua tv
gvepyonoinon g alvdeong, we Kat n TIWOAGYNon auThg, §ekivolv and tnv nuepopnvia nou kaBopileTal n ouvavtnon pe Tov eZ0UCIod OTNHEVO OUVEPYATN
g COSMOTE vyia tnv eykatdoTaong Tou EEonAiopol oxfpata tou Zuvdpountr). AveZapTATWG TNG NUEPOUNVIag evepyonoinong , 0 ZuvOpounThg
dikatoUTal oAGKANPO TO pNViaio dwpedv Gyko dEDOPEVWY EVaVTL TOU pnviaiou nayiou , GUMQWVA HE TOV LOXUOVTA TILOKATAAOYO TNG UNNPETiag.

19.10 Edv o dwpedv evowpaTwpEVOS Oykog xpriong dedopévwy dev katavohwbel Eoa oTo priva TWoAdGynong oTov onoio avtioTolkel, To undAotno dev
HETaQEPETAL OE ENGEVO TIoAoylakd priva. H xpéwan tou Gykou dedopévwy yivetal ava KB pe ehayiotn xpéwon 1 KB.

19.11 Na tv Xpion tng Ynnpeoiag 0To ELWTEPIKG LoXUOUV Ol XpeWwaelg neplaywynig Bacel Tou ekdatote oxUovTa Tipokatahdyou thg COSMOTE. H xprion
QUTH dEV NPOTUETPATAL OTOV BWPEAV GYKO DEDOUEVWY.

19.12 H Ynnpeoia anaAAdooetal and to TéAog Zuvdpopntwy KivntAg TnAegwviag yia Tig unnpeoieg petddoong dedopévwv. Xpron tng olvdeong yia
anooToA /Aqyn ypantwv pnvupdtwy Bapivetat pe TEAN Zuvdpopntwy KivntAg ThAEQwviog yio To Nogd nou avTioTolkel oTnv Xprion auTh.

19.13 H oUpBaon ywa v napoxn Tng Ynnpeoiag €xel adplotn dpkela pe 24unvn 6éopeuan, yia tnv eAdxiotn didpkela napapovhg otnv Ynnpeoia . MNa v
katayyeAia g npwv and v ndpodo g eAdXIoTNG OLAPKEIG NOPAOVAS Kal yia Tnv anopeiwon tng atiag Tou emdotnBévtog EEonAiopol oxUouv ot
yevikoi 6pot napoyng unnpeowv g COSMOTE O Zuvdpountrg anodéxeTal kal ouvawvei OTL yia Tnv napoxr g Ynnpeoiag : a) eivat anapaitnto va
dnAwBouv noTolxeia TauTtonoinong Tou uvdpopnTr| 1§ TOU VOU{MOU EKNPOCWNOU Kal Ta aTolkeia TNG kaptag SIM, ota cuotpata Twv £50Uaiodotnpévv
ouvepyatwv TnGg COSMOTE nou epnAékovTal otnv €LunnpeTnon TG OUVAANAKTIKAG axeéong B) dedopéva yewevTtonopoU Tou ZuvpounTh nou
napdyovtal katd tnv xphon tng Ynnpeoiag eival duvatd , katd tnv Oldpkela WoxUog TNG napoloag, va Kataypd@eovtal oTa ouaTAUOTa
egoualodotnuEvwy Tpitwy, nou ouvepydalovtal pe Tnv COSMOTE vyia tTnv napoxr g Ynnpeoiag. Ta dedopéva kataypd@ovtal KwSIKononpeVa, e
KaTAAANAeG TEXVIKEG weudwvuponoinang f kpuntoypdenong, Xwpig Thv GuvatdTnTa TAUTONOINONG/avVaYVWEIONG TwV TENKWY XpnoTtwv NG Ynnpeoiog
0ToUG onoioug avTiaTolyoUv Ta dedopEVa yewypaikiAg BEanG kat dlaypdgovtal PeTd Ty AfEn ™G napoucag ouppaaong.

20. EIAIKOI OPOI YMHPEZIAZ e-Fuel Management amé Tnv COSMOTE
H Ynnpeoia nopExetal ouppwva pe Toug napakatw Mevikoug Opoug, tnv Altnon-Zuupaon, 6ha de Ta nopandvw Keipeva ouvioTtolv pia eviaia
OUHQWVia. ZUUMANPWHOTIKG, n o0vdeon Kivnthg TnAepuwviag dinetat and toug MevikoUg opoug Mapoxng Ynnpeowv COSMOTE nou €xel anodeyei o
ZuvdpounTng Ke TNV unofoAn Kat unoypa@n avtiotoxng Aitnong Tou.

20.1H Ynnpeoia aneuBuvetat atoug etaipoug nehdteg COSMOTE kot napExel oAokAnpwuévn AUon TNAEUATIKAG yia Tnv dlaxeipion atélou oxnudtwy Kat
Tov €AeyX0 NG KaTavaAlwong Kauaipou ota oxAuata Tou Zuvdpopnth. H Ynnpeaia nephapPdver : a) ovdean kivntAg TnAeQuviag*“COSMOTE” pe
evowpaTwpévo dwpedv pnviaio dyko dedopévawv S0MB/kapTa SIM B) ddewa npdoBacng Kal XpAong tng mMAaTedpuag (eeetng «MAateoppa) y) napoxr
TEPUOTIKOU €ZOMAIOHOU PE AOYIOMIKO TNAEUOTIKAG pE SuvaTOTNTA OSlaUNXavikng enkowvwviag, dUo Tunwv He 1 Xwpig aiodnthpa
kauoipwv(«EEonhiopdgy). 8) ddela xprnong Tou AoyiopkoU TNAEPATIKAG NoU EVowpaTwveTalL aTov EEonhapo.

20.2H Ynnpeoia Bacifetal atnv dlapnyavikr enikowvwvia (M2M) petagu Tou EonAopol kat tng MAatedppag. Méow Tng anoatoAng dedopévwy and Tov
Etonhopd otnv MAatgoppa o Zuvdpopnthg dUvatat va e&dyel avagopég yia TNy Katav@Awon Kauoipwy, TNV kivnon Twv OXNUATWY Kal TOV YEWYPAQIKO
EVTONIOUS QUTWV.

20.3H Ynnpeoia kat ivat dlaBéain otov Zuvdpount and tnv nuepopnvia eykatdotaong Tou E¢onAopol. H napapetponoinon tou EZonhiopou yia v
evepyonoinon tng o0vdeang, wg kat n ToAdynan autng, &ekwvolv and tTnv nuepopnvia nou kabopiletal n guvavtnon pe Tov E0UCLO0 OTNUEVO TUVEPYATN
g COSMOTE yia v eykataotaon Tou E§onhiopol oxApata tou ZuvpopnTr|, GUMQWVA pE Ta 0pL{OLEVO OTOUG NAPOVTEG OPOUG.

20.40 Zuvdpounthg anoktd npdaPacn atnv MAat@dppa and tnv dadikTuakn dietBuvon : hitps://e-fuelmanagement.gr_nowa dAAn dielBuvon opicel oTo
péMov n COSMOTE . MNa v npdofaon otnv MAatedppa o Zuvdpopnthg Aappdvet and tnv COSMOTE npoownikoug kwdikoUg username/password,.
O ZuvdpounTtAg QEPEL aNOKAETTIKA TNV €uBlvn ylo NV ao@oAf TAPNON Twv NPOCWNIKWY Kwdkwv npdoBaong kat yia kdbe evépyela nou
nPayHaTonoleital Pe TNV Xprion autwy. Ze nepinTwaon anwAEag Twy KwdKwy , N MNMAATEOpHa NPOCPEPEL QUTOOTONOLNUEVN AELITOUPYia avAKTNONG
KWOIKWV.

20.5H MAat@oppa napexel aTov ZuvdpounTy v duvatoTtnTa va egdyel avagopég nou pe Baon Ta dedopéva nou anootéNovtat and Tov EEonhiopd yia Tig
NapaKkATw EVOTNTEG:

e Ava@opd KIvAoEWV Kauaipiou o€ axéon e Ta dlavubévTa XINOUETPA.

e Yuveyn, QUTOUOTN KOTOYPO®H TNG NoodTnTag Tou kauaipou ato vienddito. MpoadlopileTal kGbe dlagoponoinon oTnv NOOGTNTA TOU KAUGUOU, OE
OxX£0N HE Ta XINOUETPA, TNV XPOVIKI GTLYHA KAt TNV B€0n TOu OXAHATOG NAvWw OTO XAPTH.

e & OUVOUAOUO e Ta XINOLETPA Kal TNV TaXUTNTA TOU OXAKOTOG, Unopei va unohoyioBel pe oxeTIkA akpiBela n katavaAwon kauaipou.

MapakoAouBnan oxXNUATWY O€ NPAYHATIKG XPAVO Kal aVOAUTIKEG ava@opEg dpaaTnPLOTNTAG

Enontikn anewovion dpopohoyiou kat atdoewv oe Xapteg Google.

Eloaywyn, napapetponoinon onueiwv evdlagépovtog dnwg eloaywyr neAatohoyiou.

AuvvatotnTa npoodrkng ennAéov aobnthpwy (Avolypa noptag, Beppokpacia gopTiou, Aettoupyia unxavig )

AuvvatdtnTa edonoinong péow email yio NEPINTWOELG ONwWG unépPacn TaxuTnTag.

o Awayeipon Tng katdotaon ewdonotjoewv (véa, enBePaiwan, enavetétaon)
MepoadTePEG MANPOPOPIES VIO TIG AEITOUPYIKOTNTEG KAL TA XAPOKTNPIOTIKA TNG Ynnpeoiag undpyouv 0To NAEKTPOVIKS €yXEIOI0 XpoNG Nou NapExeTal
ané tnv COSMOTE.

20.60 EEonAiop6g eykaBioTatal oTa oxfuata Tou Zuvdpopnth and iouctodotnuévo ouvepydtn tng COSMOTE, olpgwva pe Toug poug EEXwPLoTAG
OUHQWVIOG METAEU TOU ZuvdPOUNTH Kal TOU €E0UCLODOTNUEVOU GUVEPYATN Kal ouvodeueTal and eyyinon kaAig Aettoupyiag Oidpkelag duo (2) etwv, anod
TNV NUEPOUNVia eyKaTdoTaon aTo OXNKa.

20.7AvéAoya pe Tov TUNO TOU OXAKATOG Kal oUMQWva HE TIG Npodlaypagég nou kabopiovral and Tov KATOOKEUaOTr, pe Bdon to povtélo Kal To €tog 1ng
KUKAOQOpIag, N METPNON TNG KATAVAAWGONG KAUGTWY Kal TNG OTABUNG KaUGipou pnopei va yivel pe:

o EEonhopd nou ouvdeetal oto CAN BUS Tou oxApatog (enaywyikd, xwpic yaApavikr enagn)

o  EEonMopo pe aioBnTrpa kauoipwy nou npocaproleTal aTo GAOTEP TOU VTENGLITOU TOU. H HETPNON KAUGIHWY PECW TOU QAOTEP TOU OXAUATOC, OEV
unopei va epappooTtei o€ oxpata pe duo pelepPoudp.

Ot a1oBnTAPES Kauaipwy evoEXeTal va pnv ivat andAuta akplBeic kat n anddoon Toug eEaptdtal and Tnv katdotaon Tou kdBe oxAUaTog. To anoTEAeoua

NG METPNONG pnopel va ennpedletal and napdyovteg 6nwg n kAion Tou dpéuou, N katdoTaon Kat Asttoupyia Tou opydvou €vOEENG, Kal n kaTdoTaon
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Tou PAoTép. O ZuvdpopntAg pnopei eukoAa va evroniel TiG emdpdoelg autég ota dlaypdppata g Ynnpeoiag. Ot peTpoelg npéneL va aglohoyolvTal pe
npoooxH.

20.8Katd tnv Sdpkela 0xUog TnG €yyunong tou EEonhiopod, n COSMOTE unoxpeoUTatl va avTikaBoTd 1 emoKeuddel ENATTWHATIKG TUAMATO TOU
Etonhiopou, petd and Eyypaen edonoinon thg and Tov Xuvepopunth, €@’ 6oov n BAAPN dev £xel npokAnBei anod kakn xpAon f and enéupacn atov
E€onhiopo npoownwv pn egouatodotnuévwy and tnv COSMOTE. H COSMOTE pntd anaAAdooeTal and kabe eublvn g€ nepinTwon KokAG Aettoupyiag
Tou EEonhiopol nou ogeiletal oTig napandvw attieg. H eyyunaon tou napévtog apbpou nepapBavel Epyacie anokatdoTaong Kat ENOKEURG, Nou
napexovral katd Tig wpeg 08.00-16.00 and Asutépa €wg kat Mapaokeur| (MAnv enonpwy apywv) otig eykataotaoelg tng COSMOTE A/kat oTig
EYKATOOTACELG TWV ELOUTIODOTNUEVWV CUVEPYATWY TNG. Z€ NePINTWAnN Nou 0 ZuvdpopunTAG eMBUEL TNV NOPOXT TWV WG Avw UNNPETIIV EKTAG TOU
epyaaipou wpapiou 1 o€ TonoBeaia nou Ba unodelyOel and autév, PaplveTat pe To KOOTOG AUTWY, 6nwg Ba npoadloplotei and tnv COSMOTE.

20.9H Ynnpeoia napéxetal pe eyyunpévo nooootd dabeoidtntag 99,8% o€ ethowa Pdon. Zto xpdvo autd dev nepapBavovtal xpdvol nou ogeihovtal o€
MPEOYPAMUATIONEVN ouvTApnon fi avaBadion tou cuothuatog. Ot evuepwaelg AoyiopkoU / avaBabuioelg npayuatonolouvTal CUUQWVA e Tov
npoypappatiopd tng COSMOTE kal avakowwvovtat atov 2uvdpopnTi TouhdxioTov 24 wpeg vwpitepa. Ot xpévol aduvapiag npdapaong oto oUOTNUA,
WG ANOTEAEOHA NPOYPAUHATIOHEVNG/avaKOWVWHEVNG BlakonnG TNG Asttoupyiag, dev nepthapBdvovtal atov eyyunuévo nooootd dabeodtntag. Ot
avaBobpioeig nou ennpeadouv th Asttoupyia TOU CUOTARATOG YivovTal ouvhBwg 2-4 Popég To Xpovo. Evnuepwoelg / avaabuiosig nou eivat anapaitnTteg
ylo Adyoug ao@alelog Tou auoThpaTog A/kat Twv SkTuwv tng COSMOTE pnopel va epappooToldv onoladnnoTe oTiyur.

20.10 O ZuvOpounTAg unoxpeolTal Kal GEPEL AMOKAEIOTIKA TNV €ubivn va evnUEPWOEL TOUG 0dnyoUg Twv oxnudtwy, ota onoia eykadbotd tov EEonhiopd, yia
TNV XPron Kal Ta XapakTnpoTka TG Ynnpeoiag, iwg yia tnv eQappoyr| YewevTonopoU Kal TIG avapopeg KaTavaAwaong Kauaipou, kabwg Kat yia
OXETIKN enegepyaaia Twv avtioTowv mnpogoplwv and Tnv COSMOTE A ano eEouatodotnuévo auvepydtn TG, KAT €VTOAR Kat yia Aoyaploopd tou
Zuvdpopnth, wg kat va eEaa@alioel, dnou anarteital, TNV pnTA f/KaL €yypaen cuykatddeor) Toug. O Zuvdpopuntig unoxpeoUTal Vo XpNaonolel Thv
Ynnpeoia kat Tov E¢onhiopd oUpgwva pe Toug NapovTteg 6poug Kal oe KaBe nepintwon katd Tpdno olvvopo, 1Biwg oUpgwva e Ty vopoBeaia yia thv
npooTacia TG NPOoWNIKOTNTAG Kal Twv dedopévwy npoownikolu Xapaktripa kat anaAdooetl pntd tv COSMOTE and kdBe €uBlivn ya tnv
anokatdotaon Kabe {nuiag nou ouvdéeTal ) anoppeet and Tnv xprion Tng Ynnpeoiag f/kat Tou EEonhiopol katd napdpaon tou napdévtog apbpou.

20.11 H MAat@oppa, ot EQapUOYEG, TO MEPLEXOHEVD, TO YPAPIKA, Ol ANEKOVIOELG, AEITOUPYIEG Kal EMUEPOUG OTOXElD nou evowpatwvovtal atnv Matedppa
Kat To Aoytopikd Tou E¢onhiopol anoteloulv 1B10KTNGIO Twv Vopipwy diKaloUXwv TOUG Kal npoatatelovTal, HETAEU dAMwv, and Tig SlaTagelg yia Thv
npootaadia TG NVEUPATIKAG Kat BlopnyavikAg loktnaiag. MNa tnv npoéofacn atnv MAateoppa kat T xpAon tng Ynnpeaiag, n COSMOTE napéxel
otov Zuvdpountr pia pn anokAeloTik ddela Xprong Tou avTiOTOIKOU AOYIOUIKOU, anokKAEWOTIKA yia XpAon and Tov ZuvOpounTh Kal TUXov
€£0UOL000TNHEVOUG aNnd AUTOV XPAOTES, YA TO XPOVIKO SlaoTnpa WoxUog Tng napouaag. O Xuvdpopnthg dev entTpéneTal va npofel o€ petanwinaon tng
Ynnpeoiag, napaxwpnon TG XpAong Tng o€ TPIToug, avTlypa@n, avanapaywyr, anocupnieon Tou AoylopkoU fi KTon Tou nnyaiou KwaIKa, f Tou
neplexopevou Tng MAaTeoppag -NAnv Twv dedopévwy Kat MANPoPopLV nou o dlog kaTtaxwpel f/kat dNUIoUpYEl- WG Kat n pe onoloveAnoTe Tpono
napaywpnaon tng npoapacng otnv MAaTeOPLa, TO NEPIEXOHEVO Kal TIG EQAPHUOYEG TNG, €V OAw 1} €V PEPEL OE TPITOUG , NEPAV TWV TUXOV €E0UTIOB0TNHEVWV
XPNOTwy.

20.12 H tipoldynon npaypatonoieitat pe fdon tov apBpd kaptwv SIM pnviaing.

ZTnv nepintwon nou o dwpPEAV EVOWUATWHEVOG Oykog xpriong 6edopévwy dev katavalwbel péoa oTo prva TWoAGynong oTov onoio avTIoTOLXEl, TO
undhoino dev PETAPEPETAL OE €NOUEVO TIWOAoYLaKd prva. H xpéwaon tou ykou dedopévwy yivetal ava KB/ouvdeon pe ehdxiotn xpéwon 1 KB.
AvetapTATWG TNG npepopnviag evepyonoinang f Along tng napoloag, o Zuvdpountig OkaoUtal oAdkAnpo To pnviaio dwpedv GyKo DedOpEVWY EVaVTL
TOU pnviaiou nayiou , oUp@Wva Le Tov LoXUovTa TIHOKATAAOYO TNG Ynnpeoiag.

Mo v xpAon ¢ Ynnpeoiag oto eEwTepkd WOXUOUV oL XpeWOelg neplaywyng PBacel Tou ekdatote oxuovTa Tokatahdyou tng COSMOTE. H xpron
auTR Oev NPOTUETPATAL OTOV SWPEAV OYKO DEDOHEVWY.

H Ynnpeoia anaANdooetat and 1o Té€Aog Zuvdpountwv Kivnthg TnAegwviag yia Tig unnpeoieg petddoong dedopévwy. Xpon tng alvdeong yia
anoaTtolr Aqyn ypanTwv pnvupdtwy Bapuvetal pe TEAn Zuvdpopntwv Kivnthg TnAepwviag yia To nood nou avToTOoEl aTnv XpAon auTh.

20.13 H napoloa oUpBaon €xel adplotn didpkela pe 24pnvn 6éopeuan, yia TNy eAaytotn didpkela napapovig otnv Yanpeoia . Ma v katayyelia Tng npw
anoé tv ndpodo G eAAXIOTNG SLAPKELNG NOPAKOVAS Kal yia Thv anopeiwon tng agiag tou endotnbévtog EEonAopou oxUouv oL yevikoi 6pot napoxng
unnpeowwv Tng COSMOTE.

20.14 T v Aon, katayyehia, npoowptvr dlakonr oxUouv ot Mevikoi ‘Opot napoxig Ynnpeowv tng COSMOTE. Katd t didpKela TG NposwpLvhg
dokonnAg, enépxetat dakonr| tng auvdeong COSMOTE kot n petagopds dedopevwy and tov EEonhopd otnv MAatedppa dev eivatl duvath. Katd v
OIdpKeLa TNG NPoowpLvhG Slakonng o ZuvepounThg dlatnpei Hovo To dikaiwpa neploplopévng npdoPaong oTiG NAnPopopieg kat dedopeva nou £XeL
anoBnkeloel atnv MAatedppa, Ta onoia duvatal , epdoov emBupel, va anobnkeloel ek véou oe OIkG Tou anoBnkeuTika peoa (okAnpd Sioko
unoAoyLoTH, KAPTEG PVAKNG KOK.) MeTd Tnv optaTikr Slakonf TnG Ynnpeoiag, Ta dedopéva Tou ZuvdpopnTh dlaypd@ovtat optoTika and tnv MAatedpya.

20.15 Ava@opika pe Tnv enetepyacio Twv NPOowWNIKWY 0ag OESOUEVIWY NOPAKANOUUE EVNLEPWOEITE aNG TO OXETIKG KEipevVo, nou ival dlabéayo 0To
akdhoubo link: https://www.cosmote.gr/pdf/TermsConditions/Data_Privacy_Notice. COSMOTE_e-Fuel_Management.pdf.

21. EIAIKOI OPOI YMHPEZIALZ COSMOTE Fleet Tracker kai COSMOTE Asset Tracker («Ymnpegian)

H Ynnpeoia napéxetal oupgwva pe Toug napakatw Ewdikoug Opoug, kat og ouvduaopd pe toug «Mevikoig ‘Opoug napoxng Ynnpeowv tng COSMOTE.

21.1H Ynnpeoia napExeTal o€ €TAIPKOUG NENATEG Kat anotehel pio ohokAnpwpevn Auon daxeipiong otdlou oxnudtwv A avikeévay. MNa thv napoxr g
Ynnpeoiag anarteitat a) ouvdeon kvntig tnAepwviog COSMOTE ) ddewa npéopaong kat xprong tTng nAaT@opuag (€etng «MAateopuar) y)
TEPUATIKOG £E0NAIOUOG HE AOYIOUIKO pe duvaTdTnTa Slapnxavikng enowwviag (M2M) (epegng «EEonhiopdcy) 8) adela xprong Tou AoyIopikoU nou
evowpatwveTal otov EEonhiopd n onoia eival dlabéoun oto https://iwww.fleetcomplete.gr/eulal, kal €) eykatdoTaon kal napapeTponoinon Tou
EZonAlopou (epetng «Eykatdataon»).

21.2H Ynnpeoia Baoiletal otnv dlapnyavik enkowwvia (M2M) petagl tou EEonhiopol kat tng Miatedppag. Méow Tng anoatoArg dedopévwy and Tov
E€onhiopo otnv MAat@éppa o ZuvdpountAg duvatal va eEAyel avagopEG yia TV Kivnan Twv OXNUATWY, TOV YEWYPAPLKS EVTONIONS QUTWY KaBWG Kat NG
00NYIKAG CUUNEPLPOPAG.

21.30 Egonhiopog napéxetat and 1o ouvepyatn tng COSMOTE pe tnv enwvupia FLEET COMPLETE NETHERLANDS (e@eghg 0 «Zuvepydtng»). Ma Tov
E€onAlopd napéxetal eyyunon and Ttov Zuvepydtn, oUp@wva pe Tov odnyd XpAoNG TOU Kol Ta avagepdpeva oTnv LoTtooeAida
https://www.fleetcomplete.gr/hardware-warranty/.

21.4H ouppatdtnta Tou EEonAopol tUnou OBD (On Board Diagnosis), e€aptdtat and Tov TUNO Tou 0XAKATOG KaBwg Kat TNV npepopnvia ddelog npwtng
Kukhogopiag kal tonoBeTeital oe €8Ik BUpa Tou oxAUaTog and to Xuvdpountr. Ot Aownoi Tunot EEonhiopol eykabioTavtal ota oxAUaTa Tou
ZUvOPOUNTH and TOV ZUVEPYATN, EVTOG ENTA EPYACILWY NUEPWV and Ttnv anooToAr Tou EEonAiopol ato ZuvdpopunTth.

21.5 Méow g Ynnpeoiag o Zuvdpopntng, kat avaloya pe tov Tuno Tou EZonAiopou, éxel npdofaon oTic €5Ag nAnpogopies:

o Avagopd yla tnv kivnon Twv oxnudtwy, ™ Slavubeioa anéoTacn, T XPOVIKA OTIyUr Kat Tn BEon Tou oxfpaTog ndvw oto XapTn.

e Y& ouvduaopo péow Tng dlenagric CAN BUS tou oxAuatog, pnopei va unoloyioBei pe oxeTIkA akpifela n katavalwon Kauaoipou, Tn xpron Tou
KIVNTAPO TOU OXAUATOG, TO £MiNEdO KAUGIOU OTO OXNUA.

o TapakohoUbnon Twv oxNUATWY GE NPAYHATIKO XPpOvo Kal aVOAUTIKEG avagopeg OpaatnpdTNTaC.
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o Eloaywyn, napapeTponoinon onpeiwv evalagépovtog 6nwg ewoaywyr neAatoloyiou.
o Auvatdtnrta npoobikng ennAéov aoBntrpwy (Avolypa ndptag, Bepuokpacia goptiou, Aetroupyia pnxavig).
e Auvatétnra eldonoinong péow email yia NEPINTWOELG 6NwG unépPaocn TaxUTnTaG.

21.6 H evepyonoinan g Ynnpeoiag, kaBwg Kat n THoAGynon autig, Eekvouv and Tnv nuepopnvia anoatoAng tou EEonhiopol ato Zuvdpopnth.

21.70 Zuvdpopntig anoktd npoaBacn atnv Mhatedppa a) and tnv dadiktuakn dieubuvan: https://web.fleetcomplete.eu/login fi 6nowa dAAn dieuBuvon
opioel oto péNMov n COSMOTE B) péow ouokeuwv KivnTAG TnAe@uviag kau tablets yia katdyoug cuokeuwv pe Aettoupyikd olotnua Android (€kdoon 2.1
| vedtepn), ouokeuwv iPhone pe Aetroupyikd alatnpa iOS (Ekboon 4 1 vedtepn) He evepyonotnpévn thv unnpeoia dedopevwy A péow wi-fi npéafaong.

21.8MNa tnv npoafacn otnv MAATeOppa 0 ZUVOPOUNTHG EVNLEPWVETAL YL TOV TPOMO dNoUPYiag Twv NPOoWNIKWY Tou KwdKWY. O ZuvdpounThg GEPEL
anokAEOTIKA TNV €uBUVN yia TNV A0QAAr THPNON TWV NPOCWNIKWY KWAIKWY Npoopacng Kat yia kabe evépyela nou npaypatonoleital Pe v xprion
autwv H COSMOTE &ev euBuvetal yia onotadAnote BAARN ) npia Tuxdv npoklyel aTo ZuvdpounTr and Tnv aubaipetn f) napavoun xpron Twv
MPOCWIKWY KWdKWY NpoaBacng and Tpitoug, Adyw dlappong Toug 1 yia onolovdnnote dAo Adyo, kal dlatnpeito dikaiwpa va {NTAHCEL T KaTaBoAr
anolnuiwong and To ZuvdpopnTr o€ Nepintwaon nou unooTel onoadnnote {nuia and tnv aubaipetn A napdvoun XEron Twv NPOCWIKWY TOU
kwdikwv. H npootacia Twv npoownikwyv Kwdlkwv npdopacng anoteAei euBuvn Tou ZUvOPOUNTA Kat eV YVWATONOIOUVTAL O TPITOUG.

21.90 ZuvdpounTtAg unoypeoUTal Kal €ival anokAEIOTIKG unelBuvog yia TNV EVUEPWON TWV 08NYWV Twv oXNUaTwy, oTa onoia eykabioTatal o EEonhiopdc, yia
NV XPAOoN Kal Ta XapaKTNEIOTIKG TG Ynnpeoiag, iwg yio TNV eQappoyn YEWEVTONIOMOU KAl TWV ava@opwv 0dNYIKAG CUUNEPIPOPAG Kal va
etaogahioel, énou anarteital, TNV ouykatdbeon toug. O Zuvdpountig unoxpeoUTal va xpnawonolel tTnv Ynnpeoia katd tpono alvvopo, 16iwg
ava@opikd pe tnv vopoBeaoia yia TNV npooTacia TG NPoownikATNTAG Kal Twv GedOUEVIWY NPOCWNIKOU XopakTrApa kat anaAdccel pntd tTnv COSMOTE
an6 k&Be ublvn yia Ty anokatdotaon Kabe {nuiag nou cuvdEeTal fi anoppéel and thv xpron g Ynnpeoiag katd napdpacn tou napévtog apépou.

21.10 H Ynnpeoia nopéxetal pe eyyunpévo noooato dlabeopdtntag 99,9% oe etiota fdon. 1o Xpévo autd dev nepapBavovtal xpdvol nou ogeilovral og
NPOYPAUUOTIONEVN ouvThpnon fi avaBaduon tou cuothuatog. Ot evuepwaoelg AoyiopkoU / avaBabpioslg npaypotonowoivtal oUpewva Pe Tov
npoypappatiopd g COSMOTE kat avakowwvovTtal atov ZuvopopunTh. Ot xpdvol aduvapiag npéofacng 0To oUCTNUA, WG ANOTEAEOUA
MPoypauOTIoPEVNG/avakoWwHEVNG SlokonAG TnG Asttoupyiag, dev nephapBavovTal aTov eyyunuévo nocootd dabeootntag. Evnuepwoelg /
avapadpioelg nou eival anapaitnTeg yia Adyoug a0QAAELNG TOU CUOTALATOG KUNOPEL va EQAPHOTTOUV ONoLadANOTE aTLyur.

21.11 H Ynnpeoia napExetal kal g€ nePINTWaon neplaywyns.

21.12 H Ynnpeoia napéxetat pévo yia dia xprion. Anayopeletal kdBe eunopikn ekPETANeUON A petanwAnon tng Ynnpeoiag og onolodAnote Tpito, QUAIKO
1] VOUIKO NpOowno.

21.13 H napouoa oupfaaon eivat 24 punvwv Adyw €kntwong ato ndyto Tou Mpoypdupatog f/kat emdOTNoNG yia TNV EyKATATTACN f/KalL NapapeTponoinon
Tou Egonhiopol n onoia avépxetat oTo noad Twv 70 eupw yia To npoypappa COSMOTE Asset Tracker, 125 eupw yia To npdypappa COSMOTE Fleet
Tracker Basic, 250 eupw yia to npdypappa COSMOTE Fleet Tracker Standard, 300 supw yia to npoypappa COSMOTE Fleet Tracker Advanced. Ze
nepintwon nou n Z0pPaor| Tou ZuvdpounTr) Aubel npwv TN CUUNAAPWON TNG OPLOPEVNG DLAPKELAG TNG, TO TEAOG TO OMnoio NPENEL va KATABAAEL O
TuvdpopunTAg yia tn dakonr/katayyelia autAg, dev duvatal va unepPaivel To pikpOTEPO and Ta akdlouBa: 1. To oUvolo TnG €kNTwong pnviaiou nayiou
nou €xel AdPet p€xpl TN oTypr Tng Slakonng ouv To evanopeivav nogd anooBeang yia Tuxov emdotnon g eykatdotaong rf/kat napapeTponoinang Tou
EEon\iopol Bdon Tou nivaka anooBEoEwV Yo TO PETA T XPOVIKK OTIYUA ENEAEUONG TwV aNoTEAEOUATWY TNG WG Gvw Katayyehiog ddotnpa. EWdka og
nepintwon nou n katayyehia g ZUpBaong yivel npwv tnv ndpodo 2 pnvwv KataBaAlel ndyla 6U0 Pnvwy, To GUVOAO TNG €KNTWoNG 6U0 pnviaiwv
nayiwv ouv to evanopeivav nogd andoBeang yia Tuxdv emdOTNON TNG EYKATAOTAONG /KAl napapeTponoinong tou EEonAiopou Bdon tou nivaka
anooBEcEWV yIo TO PETA TwV NPWTWV U0 Pnvwv g Zuppaong dildotnua 2. To éva TpiTo Tou aBPOioHATO TWV UNviaiwy nayiwv yia To PETA T XPOVIKA
OTIyPr €NEAEUONG TWV ANOTEAEOUATWY TNG WG Avw KatayyeMiag didoTnpa PEXPL TV Kavovikr ARgn TG oUMBaONG OplopEVOU XPOVOU OUV TO EVAMOLEVAV
noa6 andoPeong yla Tuxov endOTNON TN EYKATAOTAONG fi/Kal napapeTponoinong Tou EZonAopol nou avtioTolkei 0To didaTnua yia To onoio 6ev
kataBailovtat ndyla. To avwtépw TENOG Kal N andoBean tng emGOTNONG yia TNV EYKATACTAON f/KaL NOpapeTponoinan tou EEonAiopou avagépovtal
otnv lotooehida https://www.cosmote.gr/pdf/aposvesi_egkatastasis_exoplismos_cosmote_fleet.pdf

21.14 Ava@opikd pe Tnv enetepyacia Twv NPOoWNIKWY oG 6£DOUEVWY NAPAKANOULE evNUEPWOEITE aNO TO OXETIKO Kelpevo, nou eival dlaBeaio otnv
akdAouBn wotooehida: https://www.fleetcomplete.gr/privacy-policy.

22. Oikovopikd mpoypdupata COSMOTE loT Sharing

22.1Ta npoypappata COSMOTE loT Data Sharing (epegiic Mpoypdppata) napéxouv evowpatwpévn xpnon dedopévwv (MB), to olvodo thg onoiag pnope
va katavoAwBel and OAeg TG ouvdEaelS Tou ouvdpopnTr nou aviikouv oTny idla opdda npoypappdtwy (Group A Group?2 r Group3).

22.2Ta owovopika npoypdppata nou aviikouv oto Group1 eivat Ta: a) loT Data Sharing 25MB, pe dwpedv evowpatwpévn xprion 25MB kat pnviaio néyto
4,00€, B) loT Data Sharing 50MB, pe dwpedv evowpatwpévn xpnon 50MB kat pnviaio ndyto 5,00€, kat y) loT Data Sharing 100MB pe dwpedv
evowpatwpévn xprion 100MB kat pnviaio ndyto 6,00€,. Metd Tnv katavaAwon TG EVOWHATWHEVNG XPAONG N XPEWGN OTA AVWTEPW NPOYPAUUATa
avépyetat oe 0,13€/MB.

22.3Ta OKOVOWIKG npoypapuata nou avikouv ato Group? eival ta a) loT Data Sharing 700MB, pe dwpedv evowpatwpévn xpnon 700MB kat pnviaio ndylo
10,00€, B) loT Data Sharing 3GB, pe dwpeav evowpatwpévn xpon 3GB kat pnviaio nayio 20,00€, kat y) loT Data Sharing 20GB, pe dwpeav
evowpatwpévn xpnon 20GB kat pnviaio nayio 45,00€. Metd tnv KaTavaAwon TG EVOWHATWHEVNSG XPAONG N XPEWGN 0TA AVWTEPW NPOYPAUUATA
avépxetat og 0,0309€/MB. Mapddetypa: Edv évag ouvdpopnThg £xel evepyég pa ouvdeon loT Data Sharing 50MB,piac 100MB, pa 3GB kat pa 20GB,
€xel ouvolikd 150MB ta onoia pnopoUv va katavaAwBouv anod Tig 2 npwteg kat 23GB ta onoia pnopolv va katavaAwbolv and Tig GANeg dUo
OUVOEDELG. H Xpéwon ekTOG nayiou oXUEL PETG TNV KATAVAAWON TOU OUVONOU TNG EVOWHOTWHEVNG PNVIBIaG XPAONG Twv ouvdéoewv Tng i 61ag opadog
npoypappdtwy (ny 150MB ané Tig 2 npwTeg OUVBEDELG 0TO OVWTEPW NApAdeLypa kat 23GB and Tig GANeG dUo.

22.4To owovopiké npdypappa nou avikel oto Group 3 ivat to NB-loT Data Sharing 500KB, pe dwpedv evowpatwpevn xprion 500KB kat pnviaio néyto
1,24 €. Metd v KoTavdAwaon TG EVOWHATWHEVNG Xprong n xpéwon avépxetal oe 0,004836 €/KB. To olkovouk6 npdypappa NB-loT Data Sharing
500KB, nopéxel 6laolvdeon Twv ouokeuwv pe To dladiktuo, péow tou diktuou NB-loT thg COSMOTE. H olvdeon pe to diktuo NB-loT Twv cuokeuwv
COSMOTE kat n npéofacn ato dladiktuo npaypatonoleital povo peéow g kaptag SIM (2FF, 3FF) atnv onoia £xel anevepyononBei n acpdieia PIN
Kal pe xprion ouppatol TeppatikoU eEoniopol o onoiog unoatnpiet tnv texvoloyia NB-loT. Katd Tig nepintwoelg nou n kGAuyn Oiktuou NB-loT dev
eivat duvatr|, n npooBaon oto dadiktuo pnopel va npaypatonoinBel péow tou_ekdotote daBeaiou dikTlou 26-#-3G-H-4G-tng COSMOTE, epdaov n
Aettoupyia autr eivat oupBath and tov TeppaTikd eEonhopd. O Teppatikog eEonMopdg Ba npénel va NAnpoi TIG NPoUnoBEaelg Kat odnyieg nou
ava@épovtat ané 10 GSM Association oto €yypago «loT Connection Efficiency Guidelines/‘Communication Module Requirements»
(https://www.gsma.com/iot/iot-connection- efficiency-guidelines/) kat no ouykekpipéva: (a) Na unootnpifel anokAEOTkE To NpwTtékoAo IPv6
(oupnepthapPavopévou Kat Tou dlaKoWoTr enkowwviag o onoiog Ba npénet va unootnpilel To npwtékoAlo IPv6), (B) H enkowwvia petagy tou
TeppaTikoU  €fonhiopol  kat Tou OiTUou NB-loT g COSMOTE 6a npénet va akolouBel TG npodlaypagéc 3GPP yio 1o NB-loT
(http://www.3gpp.org/specifications), (y) O pnxaviopdg padloouxvoTATWY TOU TEPHATIKOU €EonAlopoU Ba npénet va eival matononuévog katd 1o GCF
(Global Certification Forum) (http://www.globalcertificationforum.org). Ztnv nepintwaon nou o ZuvdpounThg SLTNPEL 0TO AVWTEPW NPOYPAULa (0€G fy
neploodtepeg and 10.000 ouvdéaelg yia TIG onoieg anarteital avTioToEG TEPHOTIKEG OUOKEUEG, TOTE 0 auTeG Ba npéEnel va unoatnpiovTal oL
Aertoupyieg «Radio Policy Manager» i «Network Friendly Mode» ot onoieg kaBopiovtat oto loT Connection Efficiency Guidelines
(https:/lwww.gsma.com/iot/iot-connection-efficiency-guidelines/).
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22.5Ma 6Aa ta Mpoypappata ta onoia aviikouv ato Groupl kat Group2 n xpéwon Tng anootoAig SMS npog eBvika diktua eival 0,1116 €/SMS kat n

Xpéwon ¢ anoaTtoAng SMS npog diebvry diktua eival 0,1984 €/SMS.

22.6Ta nayw twv Mpoypappdtwy nepthapBdvouv OMA 24% kat dev eniBdAletal e autd Téog Zuvdpountwy KivntAg TnAepwviag. To TéNog ZuvopopunTwv
Kwntrg TnAeguviag enBaletat o€ nepintwon nou yivel xprion Twv unnpeawv SMS, GPRS WAP, DATA/FAX.

22.7H oykoxpéwon yia tnv nhofynon oto dladiktuo yivetal ava KByte, pe eAdyiotn xpéwon to 1 KByte ava ouvdeon (1 MByte = 1.024 KBytes). ZTiG TIpéG
nepthapBavetat OrA.

22.8%¢ nepintwon nou dev eavtAnBei n cuvolikr dwpedv evowpatwpévn pnviaia xprion (MB) Tng opddag npoypappdTwy, dev HETAPEPETAL OTOV ENGUEVO LAVA
TIHOAGYNONG.

22.92¢ kdBe Aoyaplaopd xpewvetal npokataBoAikd To ndylo tou endpevou prva. MNa To Xpovikod didotnpa nou pecohafel anod tnv evepyonoinon
anevepyonoinan g oUvAEaNG EXPL TNV NUEPOUNVia €kdooNG Tou endpevou Aoyaplaopol, 1, o€ nepintwaon oAayAg OKOVOUIKOU NpoypaupaTog, anoé

NV nuepopnvia aANaynG LEXPL TNV €KBOON TOU ENGPEVOU AOYOPLOTHOU, TO NAYLO NOU XPEWVETAL Eival avAAOYo TOU XPOVIKOU auToU SL0CTHUATOG, EVW

napEXETaL To GUVONO TNG EVOWHATWHEVNG XPrONG.

22.10 Ynnpeaia Cost Control

a) Zta Mpoypdupata napexetat dwpedv n unnpeaia COSMOTE Cost Control (epeEng Ynnpeoia) pe tnv onoia 0 ZuvdpopnTtrg EVNUEPWVETAL PETW
ypantoU pnvipatog (SMS) yia v katavdiwaon tou 80% 1 tou 100% TG ouvohikng dwpedv pnviaiag evowpatwpévng(MB) xpriong Twv ouvdEsewv
NG i6lag opadag npoypappdTwy.

B) Katd tnv evepyonoinon twv Mpoypappdtwy o Zuvdpountig unoxpeoUTat va dnAWCEL Eva KIvTO TNAEYWVO eNKOWwviag aTo onoio Ba AdapBdvel Ta
EVNUEPWTIKG ypanTtd pnvopata (SMS) tng Ynnpeoiag. O Zuvdpopntrig Ba npénet va evnpepwvel Tnv COSMOTE yia onotadrinote aAayh 0To Kivnto
TNAéQwvo entkowvwviog. H Ynnpeoia evoéxetal va napexeTal pe kaBuatépnan avdhoya pe thv evnpépwaon twv ouotnudtwyv Tng COSMOTE yia tnv
katavéAwaon tou opiou Tou 80% A Tou 100% TNG EVOWUOTWHEVNG XPAONG.

y) Ze nepintwon aA\ayng nuepopnviag €kdoang Aoyaplacpou, n Ynnpeoia Ba napExetat Kat ndAL pETd tnv £kd00n TOU NPWTOU Aoyaplagpou anéd Thv
oAoKARpwan 1 TNV aAAayr.

d) Ze nepinTwon nou o ouVBPOUNTAG evepyonoael TNV Ynnpeoia evwy €xel Adn katavalwoet To 80% tng ouvoAikAg Swpedv PNVIaiog evOWHATWHEVNG
xpriong Twv ouvdéaewv TG dlag opadag npoypappdtwy, n Ynnpeoia 6a TeBel o€ 1OXU 0TOV ENGPEVO VA TILOAGYNONG.

€) H anevepyonoinan tng unnpeoiag pnopei va yivel tnAeguvika oto 13818 (unooTthpiEn ETAPIKWY NEAATWY).

22.11 Ynnpeoia loT Cut-Off

a) Zta Mpoypdappata napexetat n duvatdTnTa evepyonoinong tng unnpeaiag loT Cut-Off. H Ynnpeoia, petd tnv katavdAwon tng ouvoAikng dwpeav
EVOWHATWHEVNG pnviaiag xprong (MB) Twv auvdEoewv g iBlag opddag npoypappdTwy, dlakonTel Tn Xpron 6EB0UEVWY OE OAEG TIG GUVOETELG
HEXPL TNV NUEPOUNVia £KBOONG TOU ENGPEVOU Aoyaplagpou.

B) H evepyonoinon/anevepyonoinon tng unnpeoiog pnopei va yivel TnAe@wvikd oto 13818 (unoathpi&n eTalpKWY NEATWV).

22.12 MNpbaoBaon otn oehida diayeipong Twv ouvdéoewv loT Data Sharing
a) Epooov o auvdpopntng eival eyyeypappevos atnv unnpeaia My Cosmote €xet npdafacn atny €01Kr 10TooeNda yia T Slaxeiplon Twv ouvdEsEwv
loT Sharing otn dieuBuvon https://www.cosmote.gr/managed-iot nou napéxet:
I Auvatdtnta eAéyxou Tng Aettoupyiag Twv ouvdEaewv ato diktuo tng Cosmote.
IIl. Evnuépwon yia To undAono tng ouvoAkig dwpeav pnviaiag evowpatwpévng Xpnong (MB) Twv ouvdéaswy Tng iblag opddag npoypappdtwy
aAAG Kat Tnv katavdAwon dedopevwy KaBe alvdeang.
lll. Evnuépwon ya v nuepopnvia €kdoong Tou €NOUEVOU AOYyaploopoU Kal, CUVENWG, avavéwong tng OUVOAKAG dwpedv pnviaiag
EVOWHOTWHEVNG XPNong (MB) Twv cuvdEaewy TG idlag opadag NPoypapHATWY.

23. Ainon - Aqdwon Merapifaong Livéeong COSMOTE

23.10t unoypdegovteg tnv Altnon- Afhwon Metapifaong, Ekdoxéag (npog Tov onoio yivetat n petaBifaon) kat EkxwpAtAg/ES (0 ugoTapevog
OuvOpOUNTAG) Ke TNV onoia attolvTal TV £ykplon TG peTapiBacng Tng/ Twv alvdeong/ ouvdEaewy nou neptypagovtat atov NMivaka A (epegng n/ol
Y(vdean/elg and Tov Ekxwpntr/ég atov Ekdoxéa, pe Tov idlo apiBpd kAfjong, dnAwvouv kat anodéxovTal Ta akdouba:

23.2 H petaBifaon mg/wv Zovdeong/ewv tehei und v éykpion tng COSMOTE kat ouvteheitat pe v anodoyn and v COSMOTE tng Aitnong tou

Exdoy€a nou ouvunofaMetar pe tnv napoloa 1 /kat Tnv unoBolr and tov Exkdoxéa GAwv Twv anattoUpevwy atolxeiwv (n.x. unetBuvn dnAwan KAn).

23.3 Z& nepintwon nou n COSMOTE dev eykpivel Tnv petaifacn yia onoovonnote Adyo n ZuuBacn tou/twv Exxwpnth/wv pe v COSMOTE

efakoouBei va loxUeL

23.401 Ekxwpntég Ba npofouv ag dpeon e50pAnon GAwv Twv ekKpePwv o@eMwv Tou/g npog tnv COSMOTE apéowg PeTd v €kdOON TWV OXETIKWV
Noyaplaopwy.

23.501 Ekxwpntég kat o Ekdoyéag eubivovtal £1g 0AGKANPO yia TUX6v olkovopkég anattrioelg tng COSMOTE katd twv EkxwpnTtwy yia unnpeoieg nou
€xouv nopaoyeBel pexptL v nuepopnvia £ykpiong and v COSMOTE tng petapifaong Tng ZUvdeong Kat ot onoieg dev £Xouv TIHOAOYNBEl PEXPL TNV
nUepoUnvia autn ya onotovannote Adyo.

23.6X¢ nepinTwon nou ExkwpntAg €ivat xpAotng KapToKvNTAG TNAEQWVIOG, TO TUXOV XpnuaTikd undhowno f dwpedv xpovog opihiag f GAeC napox€Eg anod
TNV vepyonoinan unnpeowy KapTokvnTAGg ThAeguviag dlatnpouvTal epdoov o Ekdoxéag napapeivel ato idlo Okovopko Mpdypappa.

23.7 Z& nepintwon nou o aplbpog ouvdeong Exxwpnth avikel e dANo dikTuo KivnTAG tnAegwviag, o EkxwpnThg dnAwvel 4Tl €xel unofdAel aitnon
@opntotnTag npog tnv COSMOTE kat n petaBiBaon teAei und tnv aipeon tng enituxoUg dleknepaiwong TOU aTAPATOS YopnToTNTAS Tou EKwpnTh.

23.80 Exdoygeag 60vatar, kat' enthoyn Tou, va napaAdfel véa kapta SIM f va napahdBel v uglotauevn kapta SIM tou Ekxwpntr, €9ocov pe auth eival
duvath n Aetroupyia g oOvdeang oto diktuo kat aTo Owovopikd Mpdypappa tng COSMOTE nou Ba enAégel.

23.9 O Ekdoygag duvatal eite a) va datnprioet To Okovopiké Mpdypaypa nou eival evaypévn n o0vdeon péxpl onuepa (o€ nepintwaon @opnToTNTaS TNG
oUvdeong Tou Exywpnt o Ekdoxéag evtdooetat ato Owovopkd Mpdypappa TG enhoyng Tou) anodexopevog Toug 6poug Kal TIG npolnoBéaelg autou,
yla TIG onoieg €xel evnuepwoel and tov Exkxwpnth, eite B) va enthegel GANo Okovopukd Mpdypappa Ke TOUG avTioToL(ouG 6poUG auTou.

23.10 Ané v ohokAjpwaon NG peTaBifaong o Exdoyeag uneioepxetal Mpws oTa JIKAWHATA KAl TIG UNOXPEWTELS Tou EkywpnTr).

23.11 %e nepintwon petafifaong To nood tng emdoTnong f ékntwong nayiou avti enlddtnong kat n didpkela G ouppaong dev avagépovtal atnv Aftnon
Tou Ekdoxea dioTL autdg £xel evnuepwbel and tov Exxwpnth yia 10 nogd tng emdOTNoNG, R TG €kntwong nayiou avti emddtnong f GAANG
nPOgPopPAg, Tn OLIPKELD TNG CUVOEDNG, Kal 0 NEPINTWON nou n oUvOeon eival OPLOKEVOU XPOVOU, YIa TIG ENNTWOELG and TV KatayyeNia autng
npw TN GUUMANPWON Tou WG dvw oplopévou xpovou, olpgwva pe Tnv Aitnon f v Avavéwaon nou €xel unoypdyet o Exxwpntigc.


http://www.cosmote.gr/managed-iot

