NAHPO®OPIEZ A TO ANOIKTO AIAAIKTYO
Jtnv napouoa lotooeAida mapéxetal avaAuTiki evnuépwon amno tov OTE avadopikd pe tov EBvikd Kavoviopo yla to
Avolkto Aladiktuo (AN EETT 876/7B) kol thv mpdcoPach TwV Xpnotwy o auTo.
To meplexopevo tng mapovoag lotooelidag amotelel avandonacto TuApa twv Mevikwv Opwv Mapoxng Twv olKelwy
UTINPECLWV.

OPIZMOI

«Zuvdéoelg ADSL»: texvoloyla petadoong SE60UEVWVY LE TN XPHON TOU AVWTEPOU TUAKATOC Tou €VPoUG {wvnG TOU
XGAkLvou kaAwdiou mou cuvdéel T ZTabepn @€on tou ZuvdpounTn pe to onueio mapouasiag tou OTE.

«Xuvbéaoelg VDSL»: Texvoloyia petadoong Sedopuévwy n omoia mpoodépel ypnyopotepous pubuolg petadoong anod
v texvoloyia ADSL.

«Zuvbéaelg FTTH»: ApXLTEKTOVIKA SIKTUOU N omola XpnOLUOTIOLEL OTITIKEG (VECG OL OTtolEG TEPUATI{OUV OTOV TEPUATLKO
€&omALop6 Tou Zuvdpopnth.

«Zuvbéaelg WiMax»: Texvohoyia acUpuatng Siktiwong.

«PeaALOTIKG OVALEVOUEVEG TOXUTNTEG»: OPOG TTOU TePAaBAVEL TNV EAAXLOTN, TN KEYLOTN KoL TN ouvABwg Stabéatun
taxvtnTa.

«Aladpnuldpevn TaxuTnTa»: N TaXUTNTA TTOU XPNOLLOTIOLE(TAL OE EVEPYELEG SLadniong, mpowbnaong Kot TwAnNong.
«EAdxlotn taxutntan»: n xapunAotepn taxutnta yla tnv Ynnpeoia.

«ZuvnBwce Slabéotun TaxvTNTO»: N TAXUTATO TTOU aVapEéVETaL Vol AapBAveL 0 TUVSPOUNTHG TO HEYAAUTEPO XPOVIKO
Slaotnua rou éxetL mpocPaon otnv Yrnpeoia.

«Méylotn Taxutntax»: n uPnAoTEPN SuvaTh TOXUTNTA TOU AVAREVETOL va AABEL 0 ZUuvSpouNTNG yLa TV Yiinpeotia und
OUYKEKPLIEVEG OUVONKEG.

«ATIOKALON»: N APVNTLKI) ATIOKALCT TTOU OVTLOTOLXEL LETAEY TNG EAAXLOTNG LETPOUHEVNG TAXUTNTAS OUVSEDNG OTO
AlabiKTUO Kat TNG EAAXLOTNG TaXUTNTOC Tou avadEPETAL 0TOUG OPOUC TTapoxXnS/Xxprnong tne Ynnpeaoiag.

«Zuvexnc n emavaAopuBavopsvn anokAlon»: n anokALlon mou napouactaletal os SUo (2) anod toulayLotov tpia (3)
Selyparta petproswy, ta onoia Aappfavovral o SLadOpPETIKEG NUEPEC CUVEXOUEVEC UETAEL TOUC.

«ZNMAVTIKA artOKALoN»: €lval N apvnTikn anokALlon TouAdylotov 20% HeTafl TnG EAAXLOTNG LETPOUEVNG TAXUTNTOC
oUvdeong tou Tuvdpounth oto Aladiktuo Kot Tng EAAXLOTNG TAXUTNTAG OV avadEPETAL GTOUG OPOUC TAPOXAiC/XPHnong
™G Ynnpeoiag i touAdylotov 30% €8Lka yia cuvdeaelg texvohoyiag ADSL.

MPAKTIKEZ AIAXEIPIZHZ KINHZHZ

O OTE edoapudlel eUAOyeC MPAKTIKEG Olaxelplong TG Kivnong, TMPOKELUEVOU va KOAUWEL TI( QVIIKELUEVIKA
SLOPOPETIKEG QATALTAOELG TEXVLKAG TIOLOTNTAG TTOU AMOLTOUVTAL Yld TNV TOpoXN €EELSIKEVUEVWV UTINPECLWY OTIWG N
Stadiktuakn tnAedpaong péow Eupulwvikng 20vdeang (IPTV) kat n dwvr péow Stadlktuakol pwTtokoAlou (IP). Ot
gUAoyeC TIPOKTIKEG Slaxelplong kivnong elval dladaveig, avaloylkég, dev elodyouv Slakpioelg, dev Bacilovtal ot
EUTIOPLKA KpLTHpLa Kot Sev mapakoAouBoUv cuyKeKpLUEVN uTtnpeaia, meplexOUevo 1) epapuoyn.

O OTE élaodalilel ot n katd mepimtwon epappoyn TETOLWV MPAKTIKWY Slaxeiplong kivnong dev emnpedlel kad’
OlLOVONTIOTE TPOMO TNV TMOoLOTNTA oUVOeon¢ oto Awadiktuo, TNV LOLWTIKOTNTA Kal TNV Tpootacio dedopévwy
TIPOCWTTLKOU XOPAKTAPA TWV ZUVSPOUNTWV.

O OTE edapudlel emumpoobeTeC MPAKTIKEG Slaxeiplong kivnong mépav twv UAoywv, yla 0co Sldotnua eival
ovaykoio, oUTWG WOTE:



° Na cuppopdwBel pe tnv €BvIKNA 1 evwolakr vopobeoia, anodacelc Apxwv ) Sikaotnpiwv. MNa toug Adyoug
outoug:

O AmayopeUeL TNV MPOOPBach G LOTOTOTIOUG TUXEPWV TIOLYVIWY, OL OTtoloL Elval avnPTNUEVOL OTOV KATAAOYO LN
abelodotnUEVWY APOXWV TUXEPWV Ttatyviwv (black list) tng Emtportg EAéyxou kal Emomtelag Matyviwy (E.E.E.M.)
(N. 4002/2011).

o AnayopeUel TNV mMPoOoPacn O LOTOTOMOUC OL omoiol POooBAANOUY SIKALWUATA TIVEUUATIKNG L&lokTholag
/Kol CUYYEVIKWY SlkolwUATtwy, pe Bdaon tg anoddoelg tng Emtpomng yla tn Nvwotomoinon AlaSIKTUaKG
MpoofoAng Awalwpdtwyv Mveupatikng IStoktnolag kat Zuyyevikwv Awkawwpdtwy (EAMMI) (ApBpo 66E N.
2121/1993).

° Na Stacodaliosl tnv akepaldtnta kot aodpdAela tou Siktvou tou. Ta pétpa mou AapPBadavovtal eivat:
o DDoS Protection, yla thv pootacia tou SIktuou Katd tn Stdpkela enibeong.
o Malicious sites blocking e DNS blocking (dpayr domain).

o Opayn MopTWV SLKTUOU TIOU XPNOLUOTIOLOUVTAL Ao €PAPHOYEG TPITWV yLo ABEULTN AMTOKTNON TIPOCWITKWY
Sedopévy Omwe evaioOnTa LBLWTIKA oToLXela Kal KwSLKOL.

o Na mpoAdBet epdavion epnodiwv Adyw cupdopnong tou SIKTUOoU Kal va apPAUVEL TIG ETMUTTWOELG ATIO TUXOV
e€alpeTikn N mpoowplvh cupdopnon Tou diktlou.

AOPYODOPIKA MPOTPAMMATA

O OTE, wg petanwAntng unnpeclwv Aopudopkol Aladiktiou tou Eutelsat, mpokeipévou va amodeuxBel tuxodv
ETUKEIHEVN oupdopnon, ebapudlel HETPA TTAPEUTOSLONG, KOBUOTEPNONG Kal SLOKPLTIKAC LETAXEIPLONG TG Kivnong
ylo Tn SUPUOPPWaON og TIOALTIKEG 0pONC XPAONC TWV TTAPEXOUEVWY UTINPECLWV.

COSMOTE Satellite Internet 15 10GB/22 30GB/22 150GB: Y& mepimtwon TOU N KATAvAAwon Tou OyKou
S6edopévwy (10GB/30GB/150GB) umepPaivel To QVWTEPO pNvIaio EMITPEMOUEVO Oplo Slakivhong mpwv v
OAOKANPWON TOU HAVA TAPOXNG TNG UNnPeciag, N MEyLotn TaxUTNTA Ba UELWVETOL QUTOMATWG, UE AVWTOTO OPLO
auto twv 256 kbps download/upload. H xprion tng unnpeoiag katd ti¢ wpeg 01.00 m.pu. €wg 06:00 m.u eival
QTTEPLOPLOTN KL N KATAVAAWGH TOU OYKOU S€80UEVWY TIOU TPOYLATOTIOLETAL KATA TN SLAPKELX TWV WPWV QUTWV
SeV TPOCUETPATAL OTN GUVOALKH KATAVAAWGN Unviaiou oykou Sedopévwy.

COSMOTE Satellite Internet 22 10GB/25GB/100GB: & mepimtwon mou n Katavalwon tou Oykou Sedopévwy
(10GB/25GB/100GB) umepPaivel TO AVWTEPO UNVLALO EMLTPEMOUEVO Oplo Slokivnong mpwv thv oAokAfpwaon tou
Unva mapoxne TnG umnpeoiag, n HEYLOTN TaXUTNTA Bo PELWVETOL QUTOUATWG, LE AVWTATO OPLO AuTo Twv 64 kbps
download/upload. Zta npoypappoata COSMOTE Satellite Internet 22 25GB/100GB ) xprion tng uMnpPeciag Kotd TG
wpec 00.00 m.u. €wg 06:00 1. elval AMEPLOPLOTN KAL N KATAVAAWGN TOU OYKOU SeS0UEVWY TIOU TpayaTomnoLElTal
KOTA TN SLAPKELD TWV WPWV QUTWV SEV TIPOCKETPATAL OTN CUVOALKA KATAVAAWGCN Unviaiou oykou deSouévwy. 2To
npoypappo COSMOTE Satellite Internet 22 25GB oe mepimtwon MOU N KATOVAAWGN Tou Oykou Se6opévwy yla
upload unepPel ta 5GB mpLv TNV oAokARpwaon Tou PAva TMAPOoXNG TNG utlnpeoiag, n péylotn taxutnta upload Ba
LELWVETOL QUTOUATWE, LE OVWTATO 0pLo aUuTO Twv 3 Mbps Ito npoypappo COSMOTE Satellite Internet 22 10GB oe
TepIMTWON TOU N Katavailwon tou oykou Sedopévwy yla upload umepPel ta 2GB mpLv TNV 0AOKANPWON TOU prAva
TAPOXNG TNG untnpeoiag, n Héylotn Tayxutnta upload Ba pPeLWVETAL AUTOUATWE, LE AVWTOTO 0PLO aUTO Twv 3 Mbps.
210 mpoypappo COSMOTE Satellite Internet 22 100GB o€ mepimtwon mMou N KATAVAAWGCN TOU OYKou SeSopévwy
unepPel ta 40GB mpwv TNV OAOKANPwWONn TOU MAVO TAPoXNg tng unnpeoiag, T wpeg awxung (17:00-23:00)
TapEXovTaL Lovo unthpecieg Web browsing kat E-mail.

NAPAMETPOI MNOIOTHTAZ

MNpOoKTIKA onUACiO MAPAUETPWY TTOLOTNTAC

PuOpoanoddoon N SlekmepalwTiK WKavotnta MHetadoong dsdopévwv (throughput): O mpaypotikog pubuog
petadoong Oedopévwv TOU pmopel va  emiteuxBel ot plo OUYKEKPLUEVN TNAETKOWWVLIOKN Cevén. YynAn
puBuoanodoon eival anapaitntn ya ypriyopo katéfacpa dedopévwy kat dlaitepa yia edapUoyEg mou petadEpouv
peyalo oyko dedouévwy, Onwe edpappoyEg dlapoipacng apxeiwyv. MNa amAoloteuon XpNOLUOTOLELTOL EVOAAAKTIKA O
0pOG¢ «TaxVTNTA PeETAd00NG SEGOUEVWVY.

KaBuotépnon (delay): O xpovog mou amalteital yla tn peTadopd makeétwy dedopévwy. Mikpn kabuotépnon eival
CNUAVTLKA yloL TN ypriyopn anokplon edpappoywv mou neplAapBavouy enikolvwvia HeTafl TG CUCKEUNG TOU Xproth



KOl EVOC ATMOMOKPUOHEVOU €EUTINPETNTH, OMWG cUpPaivel katd t ouviBn mepliynon oto Aladiktuo, aAAd Kol yla
SLadpaoTikEG epapuoyEG (OmwG Stadiktuaka maxvidia) A yia Lwvtavn petadoon dwvng i dedopévwy (6rnwg VolP).

AwakUpavon kaBuotépnong (delay variation 1 jitter): H StakOpavon f petapAntotnta tng amd AKPO GE AKPO
kaBuotépnong. Mikpn SlakUpaveon kabuotépnong eival moAU onuavtikh yla SLadpacTtikég edappoyég (Omwe
Sladiktuaka mawxvidia) kat {wvtavr petadoon wvnig i dedopévwy.

MNooootd anwlAswwv ntakétwv (packet loss percentage): To mMooootd Twv PETASIEOUEVWY TTAKETWY TIOU &€V PpTAvouv
OTOV TIPOOPLOMO TOUG. AV KAl OL TEPLOCOTEPEG EDOAPUOYEG EXOUV UNXAVIOUOUG SL0pBwong opaipdtwy, uPnAog
puBUSOC AaBwv pmopet va Snuoupynoet mpoPAnpata o SLaSpaoTIKEG EQAPLOYES Kal EPOPUOYEG GUVEXOUG PONG, Kal
Vo QUEAOEL YEVIKWG TNV KaBuoTEpnon Petadoong SeSouévwy, AOyw TNG AVAYKNG EMAVATIOGTOANG TwV SeS50UEVWV.

TIHEG MAPAUETPWV TTOLOTNTOG

Xprion
Nepuiynon nAsKtpOVLK’oﬁ , ’ '
oto taxu&p?uELou KatsBosou iuvq'(nq zu'vs?(ng Suveic po
AtaSiKtuo (email I;J.E ?t apxeiov pon ' pon video video HD
(browsing) ouvpmlxsva Oykouv 1GB | pouokAg SD
apyxeia oykou
4MB)

PuBuoanddoon i
SLEKMEPAULWTLKA
:1‘;‘:;?:; 0.5 Mbps 0.5 Mbps 1Mbps | 0.5Mbps | 2.5Mbps 5 Mbps
Sebopévwv
(throughput)
KaBuotepnon 100ms 100ms 100ms 100ms 100ms 100ms
(delay)
AwakUpavon
kaBuotépnang 200ms 200ms 200ms 200ms 200ms 200ms
(delay variation 1y
jitter):
MNoo00oTo anwAsLWV
nakétwv (packet loss 0,01% 0,01% 0,01% 0,01% 0,01% 0,01%
percentage):

Enidpacn neploplopol TEPUATIKOU EEOTALOHOU

O OTE edapudlel o OPLOPEVEG TIEPUTTWOELG TIEPLOPLOUO oTnV TpowBnon Bupwv (port forwarding restriction), o
omnolog pmopet va apBel omoladnmote oty KOTOMY EMIKOWwWViag Le to Siktuo gfumnpétnong nelatwy (13888 yia
OwtakoUG-EnayyeApatieg, 13818 yia Etailpikouc-Emiyelpnotakols meAdteg).

Enidpaocn neploplopol Gykou SeSopévwv

Aev UTLAPXEL TIEPLOPLOUOG OYKOU SedopEVwvy.

E€l81KeUHEVEG UTINPEDIEG

OL €AAXLOTEG TEXVLKEG QTIALTAOELG MOLOTNTOG YLa TNV mopakoAouBnaon tng e€elblkeupévng umnpeciog SLadLKTUAKAG
tnAedpaong COSMOTE TV péow Eupulwvikng Tuvdeong (IPTV) pe turukn eukplivela (SD) eivat 3 Mbps, evw pe unAn
gukplvela (HD) eival 7 Mbps.

H mapoxn tng efelbikeupévng unnpeoiag dwvng péow Sladiktuakol TpwtokoAou (IP) kal tng e€elSIKEUUEVNC
unnpeotag Aladiktuakng TnAedpaong «COSMOTE TV» Sev €xel kapla emidpacn otnv mowdtnta cuvdeong Ttou
Juvdpountn, evw dev urtofabuilel tnv moldtnTa cUVSEONC TWV Xpnotwv oto Atadiktuo.



Erunpoo0etn evnuépwon yla eEELSLKEVUEVEG UTNPECLES

PuBuoanddoon A ,
i AwakUpavon ,
SLEKTIEPALWTLKA . , MNocooto
i , KaBuotépnon KaBuotépnong .
Lkavotnta petadoong .., | OMWAgWWV
s (delay) (delay variation n ,
Sedopévwv .. nakétwv (packet
jitter)
(throughput) loss percentage)
VoBB* 120 Kbps 100ms 20ms 0,01%
p
PuOuoanddoo
n AwokOpavon
SLEKTIEPALWTIK . ,
) , KaBuotépnon KaBuotépnong ,
N LKavotnta . .. . | Noocooto
c i (delay) (delay variation n .
o petadoong .. anwAsLwv
2 . jitter) .
3 dedopévwv nakétwv (packet
z (throughput) loss percentage)
360p 0.70 Mbps 100ms 200ms 0,01%
480p 1.12 Mbps 100ms 200ms 0,01%
IPTV* 720p 2.50 Mbps 100ms 200ms 0,01%
1Op80 5.0 Mbps 100ms 200ms 0,01%
4K 20.0 Mbps 100ms 200ms 0,01%

*EAG(LOTEG QITAUTOUUEVEC TUUEC
ELSLKEG EPLMTWOELG

o toug mtehdreg mou e€umnpetolvtal and Sopudopikr texvohoyia o OTE, Sebopévou OtL mpounBOevetal Thv v AOyw
unnpeoia and eEWTEPLKO CUVEPYATN KAl TN PeTamwAel, AapBavel €tolun HeEtpnon.

o tnv texvoloyia WiMAX o OTE Sev Slabétel tpdmo PETpnong.
o tnv texvoloyla FTTH Sev udiotatal emapkeg deiypa petprioewv. OL Omoleg petprioelg Ba mpokUouv oto péAov
TAXYTHTEZ ZYNAEZHZ ZTO AIAAIKTYO

Me0Bo8oloyia EKTiLNONG TAXUTATWVY

H peBobdoloyia yla TNV €KTIUNON TWV TaXUTATWV BacileTal o€ MPAYUATIKEC UETPNOELS TNC TOXUTNTOC CUYXPOVLOUOU
TWV EVEPYWV OUVOECEWY gilval og Asttoupyia pe Tov KOTAAANAO TepuaTiko e€omAlopnd, SnAadrn TepUaTIKO €EOTTALOUO
TIOU_UTtooTNPIleL TNV TeXVoAoyia mpooBaong avaloya UE TNV EUNOPLKA TaXUTNTA. TN CUVEXELQ YiveTol Bewpntiki
EKTIUNON TNC TAXUTNTOC TTOU armoAapBAavouy ot meAdtec BACEL TOPAUETPWY TTOU UTTOAOYI{OVTaL UECW TIELPAUOTIKWY
KOL OTATLOTIKWY UeBOSwWV. ITOoug UoAoylopoug adalpouvtal oL akKPaleG TLUEC YO TIC OTOLEC UTIAPXOUV oadeic
evbeifelc oddAuaroc.

JUVKEKPLUEVA, TO BEWPNTLKO LOVTEAO EVOWUOTWVEL TNV ATIWAELD TAYUTNTOG TTOU TIPOKUTITEL artd TNV Stapopdwon Kot
eVOUAAKWON TWV KOTWTEPWV EMMESWV (T.Y. XDSL, Ethernet, PPP, k.ATt.) Kal Tig ouvBnkeg ouuddpnNoNg mMouU UMopEei va
napatnpnBouv oto Siktuo og wpa alyung. Ol mopduetpol mou Ba AndBouv undwn eival to xDSL Overhead kat to
Congestion factor, oL onoiot untoAoyilovtal MTAPOKATW:

e xDSL overhead: H amokAlon tng UeTpoupevng Tayutntag oe emimedo edapuoyng amod Tnv_ taxutnta
OUYYPOVLoUOU. la ToV UTTOAOYLOUO TOU TIPOCUETPWVTOL EPYOOTNPLOKEG UETPAOELG TIOU TIPAYUATONOLONnKaY
oe epBaAlov xwpig cuudopnon. JUYKEKPLUEVQ, TipayuoTononOnkav FTP/HTTP transfer tests ye ouyvotnta
ava 3 Aemtd amo / mpog internet test servers pe emopkég capacity/bandwidth ypnowomnowwvtag Stadopetikd
CPEs.

BAosL Twv mopandvw LETproswy to XDSL overhead mou mpogkuPe AOyw tou encapsulation PPPoE givat 10%, 1000 yia
Tov puBuo avodou 6oo Kot Kabddou.

®  Congestion factor: a tov umoAoylopd tng cupdopnong Tou SIkTUou o wPeg alyunc (congestion factor)
£ylve avaAuon UETPAoEwWY amod crowdsource Ssdouéva amo TV omnoia MposkuPe cuVTEAEOTC cupdopnong




16%. H OUYKEKPLUEVN TLUN OpIlETaL W N ApPXLIKA T Kol Bo avarmpooapuoleTal avaAoya LE Ta LETPOUUEVA
LEVEDN.

rewypadkd sninedo katnyoplonoinong

[la TNV _eKTUNON TNC TOXVUTNTOC EVOC TEAATN Snuloupyouvtal ouddeg meAatwy BACEL CUYKEKPLUEVWY ETUMESWV
KOTNYOPLOTIOiNoNG Kol VIVETAL QVTLOTO(XLON TOU GUYKEKPLUEVOU TEAATN ot pio amd autéc. H opadomoinon twv
UETPACEWY TOU _amoTeAOUV  avadopd ylo TNV ekTipnon tng toayvutntag Boaociletal ota  akolouba emineda
Kotnyoplomnoinonc:

e ava texvoloyio (ADSL, VDSL),

e ava Tomolovyia kot Inueio MNapouaiag, avaloya UE To av n unnpsoia mopgxetal and Yrnaibpo Kaumiva A
oo to AoTko Kévipo,

o VA TaxUTNTO EUTTOPLKWY TTOUKETWV.

EKTLUNOELG TAXUTHTWY

H tyur) tng eAdyLotng toxUTNTOC LooUTAL UE TO 50 EKATOOTNUOPLO TWV UTIOAOYLOUWY OE WPEC ALYUAC.

H T tTnc ouvnBwe Stab€oung toxUTNTAg LOOUTAL UE TN UECALO TLUH TWV UTTOAOYLOUWY OE WPEC N OLXUNAG.

H T tng uéylotng taxuTnTac LooUTol UE TO 950 EKATOOTNUOPLO TWV UTTOAOYLOUWY OE WPEC N OLXUAC.

0O Juvépountng umopei va avalntiost toco t Stabsoudtnta UpUIWVIKWY TAXUTATWY (OVOUOOTIKES TaXUTNTEC) 600
KOLL TLC TLUEC TNC AVWTEPW TPUTAETOC TAXUTATWY Ttou Tov adopd oTov unepolvdsouo www.cosmote.gr/eligibility

AvadnulOpeVEG TAXUTNTES

Ot StopnuUIlOUEVEC TIMEC TAXUTATWY UImopoLV va smiteuxbolv oe BEAToteg ouvOnkeg ouvdeong tou Juvdpountr. Ot
BéAtiotec ouvOnkeg cuvdeong adbopolV TN ULKPN AMOoTACN Ao T0 EKACTOTE CNUELD CUYKEVTPWONG TNC Kivnong, Tn
XaunAi cupdopnon Kat tTnv Ko moLdtnta tou YaAkivou Bpodyou mou e€unnpstei to SuvSpounth.

Ecwteptko Siktuo meAdtn Kat andotoon ano to onueio napouvciog OTE

Evééxetal va egudavifovral amokAioslc taxvtntag PUeTafl Opopwv onueiwv oclvdeonc cuvSpounNTwy yia Adyoug
Stadopomnoinong tng kaAwdlakng andotaong Twy CNUEiWY auTwV amod 1o onueio mapougiag tou OTE, tng moldtntog
NG e0WTEPLKNC KaAwSIwong Tou Ktipiou Tou Juvdpountr, Tn yewypadikn B€on tng StevBuvong Tou Tuvdpounth, To
UEYLOTO 0UVOALKO TIANB0G cUVEPOUNTWY TTOU €EUTTNPETOUVTAL TAUTOXPOVA ATIO TO 1610 oNnueio mapousiag K.ATL.

Ol EKTIUACELS TWV TAXUTATWV AauBavouy umodn anwAELEG TTOU €lval AMOTEAECUA TG EOWTEPIKAG KAAWSIwaON Tou
EKAOTOTE KTlplou. ISlaitepa yia tigc StaBéoiueg VPNAEC TaxuTnTeg eUPUIWVLIKNG TtpooBaong Texvoloyiog VDSL n
TOLOTNTA KAL TO UNKOC TNC E0WTEPLKNG XAAKLVNG KaAwSiwaong (ekTog oplou guBuvng OTE) emnpedlouv oNUAVTLIKA Ta
TEAIKA QMOTEAECUATA, EVW OE KATOLEC EEQALPETIKA OKPALEC TIEPUTTWOELG SEV ETUTPEMOUV TNV TTOPOYN TNC EMBUUNTAC
unnpeoiag. OL xproteg obeiAouv va eAEYYOUV TNV MOLOTNTA TNE ECWTEPLKNC KAAWSIWONC TOU KTLpiou Toud.

H amdotoon Tou KILPIou ToU €KACTOTE XPNoTn £ite amd to AcTikO KEvipo site amod tnv unaibpla kaumiva §pouou
OTOTEAEL TAPAYOVTO UE ONUOVTLKA EMIMTWON 0TNV TOLOTNTA MAPOXNS UTTNPECLWV EUPUIWVIKAC ipdaBacnc.

OL EKTIUNOELC TWV TOYUTATWY TTPOKUTITOUV Ao T0 oUVOAO TWV YPAUUWY TwV cuvdpountwy tou OTE mou €xouv o€
Aeltoupyia tov tepUatiko Toug e€omAlopo. OL TIUEG Tov eudavilovial AmOTUTIWVOUYV TLG TILO TPOOHATEC EKTIUNOELG.

MNapAyoviEg EMNPENCLLOU TOXUTATWY

OL mopdyovTec Tou SUVAVTOL VO EMNPEACOUV TNV EKTLLWLLEVN TOXUTNTO EVTOC TNC OLKIOC TwV JuvSpountwy gival ot
gfng:
®  TO €KAOTOTE AELTOUPYIKO GUCTNUA KL N UTIOAOYLOTIKI LloXUG TNG CUCKEUNG IOV Xpnaotuomoleital (laptop,

desktop),

e 0o router mou XpNOLUOTIOLELTAL, OE TIEPLTTWON 1OV oL tpodlaypadEc Tou StadEpouv amd AUTEC TTOU TIAPEXEL O
OTE,

e ypnion Wi-Fi kat oyt katdAnAou kaAwdiou Ethernet (cat6),

e  muBavn toutdxpovn Xprnon tne idlag ocuvdeong amo MEPLOCOTEPOUC TOU EVOC XPrOTN KATA TN SLAPKELA TNC
£1pN0

e OLTUYOV TTAPAAANAEC EDAPUOYEC TTOU KTPEXEL? 1] EXEL OVOLYTEC O XPROTNG,



http://www.cosmote.gr/eligibility

®  OLTUYOV puBuloELC TOU XpHoTn ite oto router gite oto PC,

e ntayvtnta kot n Stobsouotnto tou sunnpetntr (Server) mou BEAEL va XpNGLUOTIOLAOEL,

e 1O onueio tonmoO£TnNonNg Tou UoAoyLoTr) oto KtrpLo (Undyelo, codita) os ox£0n KoL UE TO UAKO KOTOOKEUNG
Tou (umetodv, touBAo, E0AWO) K.O.,

e  TUYOV £€OMALOLOC TTOU EKTTEUTIEL NAEKTPOUAYVNTIKA akTlvoBolia site oto idlo To Stauéplopa site mAnoiov —
Simha,

e n 66guon tou TNAsdwVIKoU KaAwbdiou evidg tou Ktnpiou. Mpoteivetal va xpnotuomoLeital n mpwtn mpida Kat
OxL emékToon KoAwdlou HEXPL TO router,

®  AAAEC NAEKTPLKEC OUOKEVEC Ty Adurec ahoyovou, Stakomrtec dimmer, acupuato peyddwva nyYsio, KoAwSLo
air-condition, acUppota thAédwva, povitop pwpwv, Ethernet over power line (power plugs),

e ntomobétnon tou router oto £€dadoc avti og tpanéll A pddtL,

e ypnon ¢iktpwv otig npilec.

JTIG TepUTTWOoEel ouvdéoewv FTTH (Omtkng ivag oto Zmitt — Fiber to the Home), n mpaypatikny taxvtnto tou
Tipoypappatoc eivat idta pe TNV ovopooTikr. H mpaypatikn taxutnta mou amolapBadavel o Mehdtng miotomnoleital
péow £16LkoL petpnTKol e€omAlopol Tou texvikol tou OTE katd tnv mapddoaon tng Untnpeoiag oto Xwpo tou Neldtn.
Jtnv mepintwon mou o MeAATNg HETPAOEL, GE KATIOLO XPOVO UETA TNV tapadoaon TG ultnpeoiog, mpaypatiky Taxutnto
ULKPOTEPN TNG OVOUOOTIKAC, UMTOPEL VA EMLKOWVWVACEL Pe ThV E€umnpétnon Mehatwyv tou OTE (13888), wote va AdBeL
o0dnyieg /evnuepwOei mwg Ba KAvel TN HETPNON. AV KOTA TN LETPNON QUTH N TIPAYUATLKI TaxUTNTA UTIOAEIMETAL TNG
OVOMOOTIKNG Kal To TPOPAnua &ev pmopel va amokataotabel teXvikd, TOTE 0 [eldtng €xeL Skalwpa
enavopBwoewv/anolNUWoewY OTwWG AUTEG avadEPovTal MapaKATw.

EnavopBwoelg/anolnulwoelg otov ZuvSpountn

O OTE e€etalel oVudwva pe ta oplldpeva otov Kavoviopo levikwv Adswwv (DEK 4262/B/2017) , énwg ekdotote
LoxVeL, KaBe mapamovo f katayyeAia SUvSpouUNTH OXETIKA Tov EKAA .

Y10 mAaiolo g ekAoTOTE aKOAOUBOUUEVNG EUMOPLKNG TIOALTIKAG, WG HETPa emavopBwaonc/anolnuiwong Suvavtal va
elval: a) ékmtwon otov Aoyaplacuo tou, B) emotpodr) TUAKATOG 1| CUVOAOU TOU Tayiou Tou, y) CUVSUACUOG TWV
QVWTEPW, 8) alfLa LETATPOTIH TNG CUVOECK G TOU OE LKPOTEPN OVOLOOTIKN TaxUTnTa, £pooov SlatiBetal eUmopLka.

Edbdoov SlamiotwbBoUv ONUOVIIKEG OCUVEXELG 1 emavaAapBavopeveg apvntikeéG amokAioelg kat o OTE Sev
OTTOKATAOTACEL TO TPOPANO evtog tpldvta (30) nuepwv amd tnv umoPolfi Tou mapandvou/katayyeAiag, o
Juvbpountng €xel Sikaiwpa alnuog katayyeAiag tg X0pBaong. Ito avwtépw Sdotnua twv 30 nuepwv Sev
TIPOOUETPWVTAL TUXOV Kabuoteprioelc mou odeilovtal otov Tuvdpountr, OMwg akupwaon emMiokePng TEXVIKOU UE
urmattdTnTd Tou. Itnv mepintwon auth o OTE evnUeEPWVEL TOV JUVSPOUNTH yla TN VEQ NUEPOUNVia amd tnv omoia
QTOKTA To Sikaiwpa alnuiag katayyeliog tng Z0uBaong tou evtog 30 nuepwv. e meplmtwaon mou n cuUBAcn Tou
Juvbpountn €ival oplopévou xpovou e€akoAouBouv va LoxUOUV UOVO OL UTIOXPEWOCELS TOU ZUVSPOUNTH yla TNV
kataBoAn tuxov urto?\omwv sm&orr]cnq CUCKEVLWV N rspuatu(ou e€omALopoU 1_emdOTNON KATOOKEUNC o0UVEECNG OTO

A , cuudwva pe TNV tedevtaia ouvadBeica cvpupaon

opLopEVOU XpOVoU Tou Zuvépounm ue tov OTE.

Ye mepintwon mou o Juvdpounti¢ Sev amobexBel ta mpotewvopsvo amod tov OTE emavopBwrtikd pétpa A
arnolnuuwoelg, dev €xel Swkaiwpo UMOBOAAGC VEOU TAPATOVOU, TO OMOi0 KAAUTITETOL QMO TA GUYKEKPLUEVA
ENMOaVoPBWTIKA PETPA 1 aroln LLWOELG.

Kata tn Siapkela e€€taong and tov OTE Mapamdvou ylo amokALOELG TaXUTHTWY, 0 Tuvopountrg Sev £xel Sikalwpa
uTtoBoAr G véou Ttaparovou/katayyeAiog yia tov idto Adyo.

O OTE Swatnpel 1o Skailwpa va pnv efetdoel mapdmnova ) KatayyeAleg yla amokAioslg, otav n taxltnta mou
avaypadetal 6Toug 6poug mapoxns/xpnong the Ynnpeoiag avadpépetal codpw os GAAEG cuvOnKeg TepBAAAOVTOG Kal
Aeltoupylag amd ouTEC Tou meplypAadovial OTO MOPAMOVO N OTNV KatayyeAla tou Xuvdpountn. e autrh TNV
nepintwon o TUVEPOUNTHG EVNUEPWVETAL YL TOV AOYO N e€£€TaonC Tou Ttaparnovou/katayyeAiag.

Y€ MepimTwon mou n attia Tng amokAlong amodiSetal oto ecwteplkod Siktuo tou uvdpountr o OTE dev epapuolet
pETpa emavopBwaong/anolnuiwong, eviUePWVEL TOV TUVSPOUNTH YLO TNV QLTLOL AUTH KAl TIAPEXEL TUXOV SLEUKOAUVON
yla Thv eniluon tou mpofArpaToc.

O OTE, otav ot anokAioelg anodoong StamotwOel o0tL odeihovtal og mepMTWOoeLG avwTtépag Blag, dev epapuolet Ta



pETpa emavopBbwong/anolnuiwong.

EnaAROsuon napanévwy GXETIKWY UE TNV TaxvtnTa

Mo tnv emaAfbsuon Twv MopAmOVWY XpNoLUomoLeital LeTpntikg Stdtaén n omoio £xeL tn SuvatdtnTa UETPNONG OE
TPAYUOTLKO XpOvo (real time) Twv akOAOUBWV XAPAKTNPLOTIKWY TNE EVPUIWVLKAC YPAUUAC Tou JuvSpountn:

e TMoOCOTIKEG LETPHOELS AtoSoong

o Throughput (download/upload tayutnteg)

o DSL sync (download/upload)

o Pin
o litter

e MAnpodopieg Siktiou & cUVONKWV CUVSECLLOTNTAC TOU XPHROTN

To amoTeEAECUATA TWV AVWTEPW UETPNOEWV UECW TNG UETPNTIKAG Stdtaéng epdavidovral tautoxpova otnv 06ovn tou
MNeAdtn Kol Tou TuApatog efunnpetnong melatwy (customer care) tng Etalpeiog pag. O unmepouvSeouog ylo TNy
enaAnBsuon  tayvtntag eival https://myspeedtest.cosmote.gr. ElSikd yia  toug cuvdpountéc  Aopudoptkol
Awadiktiou o untepolvdeopog yia Tnv emaAnBguon tng TaxvTnTdc toug eival checkportal.skylogic.com



https://myspeedtest.cosmote.gr/

