
DETAILED TERMS OF PARTICIPATION IN THE REWARD PROGRAM “COSMOTE 
BONUS 4U” 

 

The limited liability company under the corporate name “COSMOTE MOBILE 
TELECOMMUNICATIONS SINGLE MEMBER S.A.” and the distinctive title “COSMOTE” 

based at Maroussi, 99, Kifissias Avenue (hereafter COSMOTE) and S.A. Register Number 
36581/01ΑΤ/Β/96/449 (2008) and Supplier Register Number as of clause 4 of Law 

2251/1994, 318/06, provides to the subscribers of COSMOTE Mobile Internet Prepaid the 
promotional program “COSMOTE Bonus 4U” (hereafter, for brevity’s sake, the 

“PROGRAM”). 
 

The purpose of the present detailed terms (hereafter “Detailed Terms”) is the determination of 
the terms of participation in the Program. 

 

1) COSMOTE, as a mobile telephony service provider, wishes to proceed with the promotion 
of its products and services via promotional activities. Within this framework, it organizes the 
reward program “COSMOTE Bonus 4U”. 

 

2) The present Detailed Terms will be applicable as of their publication on 
http://ciotgprepaid.cosmote.gr & http://www.cosmote.gr. The completion of the Program will be 
announced on the website http://ciotgprepaid.cosmote.gr & www.cosmote.gr fifteen (15) days 
prior to their occurrence. 

 

3) Each subscriber of “COSMOTE Mobile Internet Prepaid” by COSMOTE (hereafter the 
“Participant”) has the right to participate in the Program, given that he/she is over 18 years old 
and is a permanent residence of Greece. The connection via which each subscriber 
participates should be COSMOTE Mobile Internet Prepaid throughout, from purchase of the 
internet access pass up to and including the receipt of a possibly won reward premium 
(hereafter the “Premium”), otherwise the Premium will not be provided. 

 

4) In order for someone to be considered as a participant in the Program, upon duration of the 
Program he/she should register on the Program by filling up his/her e-mail address on the 
related fields on the webpage http://ciotgprepaid.cosmote.gr or by declaring it along with 
his/her personal data at one of the stores of the COSMOTE network. The Subscriber is 
exclusively responsible for the e-mail address he/she declares, for which he/she declares that 
it is personal, truthful and under his/her full and exclusive control, with COSMOTE bearing no 
liability for any damage on the Subscriber due to any access by third parties on his/her e-mail 
account. In case that the e-mail address, originally declared by the Subscriber, is interrupted 
for any reason or he/she wishes to change it, then the Subscriber ought to inform COSMOTE, 
by submitting his/her new e-mail address in one of the following ways: 1.by filling up the 
related fields on the webpage http://ciotgprepaid.cosmote.gr 2.by visiting one of the stores of 
the COSMOTE network or 3.by calling Customer Service at 13888. COSMOTE reserves the 
right to ask the Subscriber to produce further documentation in order to verify that he/she is 
the rightful holder of the declared by him/her e-mail address or that he/she is licensed by its 
rightful holder to use it. In case that the Subscriber refuses to send the required documentation 
or COSMOTE concludes that he/she is not the rightful owner of the e-mail address, 
COSMOTE reserves the right to exclude him/her from the Program. 

 

5) COSMOTE assumes that each Participant has secured the explicit consent or authorization 
of the Subscriber or/and holder of the SIM card corresponding to the connection number via 
which he/she participated in the Program, liable to COSMOTE or/and the SIM card holder 
should this not be the case. 

 

6) If the Participant wishes to be excluded from the Program, he can do so by sending a 
request via the webpage http://ciotgprepaid.cosmote.gr, at one of the stores of the COSMOTE 
network or by calling Customer Service at 13888. In case that the Participant requests his/her 
exclusion of the Program or moves from COSMOTE Mobile Internet Prepaid to another 
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economy scheme or his/her COSMOTE Mobile Internet Prepaid connection is deactivated or 
cancelled, he/she cannot participate in the Program or/and receive his/her Premium. In case of 
transfer of the COSMOTE Mobile Internet Prepaid connection, the transferor-granter cannot 
participate in the Program or/and receive his/her Premium. 

 

7) PREMIUMS: 
In order for the Premiums of the Program to be provided, the Participant should first purchase 
an internet access pass following his registration on the Program. Following the purchase of 
the first internet access pass, with each internet access pass that the Participant then 
purchases, he/she is entitled to the following Premiums: 

 

A) Following the purchase of a 5-day internet access pass, if the Participant purchases any 
internet access pass within eight (8) days he/she will be receiving an extra 100MB of data 
volume and the duration of his new internet pass will be extended by one (1) day. 

 

B) Following the purchase of a 15-day internet access pass, if the Participant purchases any 
internet access pass within seventeen (17) days he/she will be receiving an extra 500MB of 
data volume and the duration of his new internet pass will be extended by two (2) days. 

 

C) Following the purchase of a 30-day internet access pass, if the Participant purchases any 
internet access pass within thirty-three (33) days he/she will be receiving an extra 1GB of data 
volume and the duration of his new internet pass will be extended by four (4) days. 

 

Then the Participant with every purchase of another internet access pass, he/she will be 
receiving the Premium that corresponds to the previous internet access pass he/she has 
purchased. 

 

COSMOTE will send an e-mail to the e-mail address as declared by the Participant. The 
Participant, if he/she wishes, can confirm the validity of the e-mail ONLY via his/her access on 
COSMOTE Mobile Internet Prepaid. Provided that the Participant verifies the validity of the e- 
mail he/she has declared upon his/her registration on the Program, he/she will directly receive 
an extra 100 MB and the duration of his new internet access pass will be extended by one (1) 
day. The Participant in order to verify his/her e-mail via his/her access on COSMOTE Mobile 
Internet Prepaid, he/she will use data volume from the internet access pass he/she has 
already purchased, but he/she will instantly win the extra 100MB on the existing internet 
access pass. 

 

8) For the provision of each Premium, the Participant will be receiving an informative message 
on the webpage http://ciotgprepaid.cosmote.gr which will be informing him/her that his/her 
Premium has been activated. 

 

9) Any of the Participants, at any stage, even that of the delivery of the Premiums, can be 
called off: (a) in the event that, for any reason, he/she does not fully comply with the present 
terms or does not fulfill them in their entirety, which are all considered as essential (b) if the 
Participant is incapacitated. 

 

10) In case that any of the aforementioned cases applies to any of the Participants in the 
Program, COSMOTE reserves the right to call off his/her participation at any stage, even at 
the stage of the provision of Premiums. 

 

11) Premiums are personal and cannot be transferred, cannot be exchanged, neither can their 
replacement with other premiums be requested nor their redeeming at any price. 

 

12) COSMOTE reserves the right to modify the Premiums, as well as their number, following 
an official announcement on its webpage. 
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13) During the Program and until their delivery COSMOTE reserves the right to use the 
Premiums for advertising purposes. The end receivers of the Premiums do not have the right 
to raise any claim against COSMOTE due to the use of the Premiums for advertising 
purposes. 

 

14) Participation in the Program constitutes explicit and on behalf of the Participant declaration 
of consent subject to Law 2472/1997 for the requirements of realization and publicity of the 
Program as well as for the purposes of updates and communication with him/her regarding the 
Program. During the stage of participation in the Program, the only data required is the 
Participants’ number of his/her COSMOTE mobile connection. Following the completion of the  
Program, data of the Participants is deleted, apart from that required by the legislation in effect 
or for service provision by COSMOTE. 

 

15) Any dispute that may arise in relation to the Program and the application of the present 
Detailed Terms will be resolved by the three-member committee of COSMOTE consisting of: a 
representative of the Customer Service department, a representative of the Legal Services 
department and a representative of the Marketing department. The decision of the Committee 
in these cases is binding on the Participants. 

 

16) COSMOTE does its utmost for the sound operation of its network, but under no 
circumstances shall it guarantee that the operations of its websites or its servers will be 
uninterrupted or flawless, free of viruses and similar elements, whether it concerns its 
websites, or any other website or server via which its content is being transmitted. Therefore, 
COSMOTE is not in any way liable for compensation or/and rectification of any damage that 
may occur from the use of these. Therefore, each user must safeguard his/her protection (use 
of antivirus, virus scanner and other firewalls) before his/her participation via the webpage 
http://ciotgprepaid.cosmote.gr or the storage of data, software or content of it on his/her 
computer. 

 

17) Each Participant ought to on the one hand comply with the rules and provisions of the 
Greek, European and International Legislation and the related legislation governing 
telecommunications, on the other to abstain from any illegal and improper use of the content 

and the services of the webpage http://ciotgprepaid.cosmote.gr. Any damage incurred on 

http://ciotgprepaid.cosmote.gr or the Network in general resulting from misuse or illicit use of 
the related services by the Participant or visitor of the webpage is within the sphere of his/her 
exclusive responsibility. For this reason, COSMOTE reserves the right at any time to terminate 
the access of participants or visitors on its webpage shall it become aware of acts of this sort. 

 

18) The content of the webpage http://ciotgprepaid.cosmote.gr in its entirety (indicatively yet 
not restrictively: texts, graphics, photographs, digital recordings, programs, source code, news, 
articles, information, data, graphs, illustrations, trademarks, distinguishing features, names, 
logos, brand names, company names etc) is subject to copyright that belongs exclusively to 
COSMOTE or to the Suppliers of Content and is governed by the national, community and 
international provisions in regards to Copyright, provided to its participants or visitors strictly 
for personal (non-commercial or non-profit) use. Any copy, reproduction, transfer, storage, 
alteration, republication, broadcasting, delivery, sale, publication, execution, download, 
translation, modification in any way, announcement, dissemination or any other use of the 
Content in any way or via any medium for commercial or other purposes, partly or briefly 
without prior explicit written consent by COSMOTE, is strictly forbidden. COSMOTE reserves 
any legal or/and contractual right towards all (erga omnes), other than that explicitly stated on 
the present clause. 

 

19) Participation in the Program involves and entails explicit and unreserved acceptance of the 
present Detailed Terms in their entirety. 
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