EE€unnpétnon ETaipikwv NeAatov
COSMOTE CoSMOTE 13615

"Evas KOopos, KaAUTEpOs yia GAous.

OPIrANIZMOZ THAEMIKOINQNIQN THX EAAAAOZ A.E.
A. KHOIZIAZ 99, 151 24 MAPOYZI
A®M 094019245

CENIKOI OPOI NAPOXHZ THZ YMHPEZIAZ “H emixeipnon oou.gr”

H YTinpeaia pe Tov eptmopiko TiTAo «H eTmixeipnorn oou.gr» TTapéxeTal atd Tnv eTaipeia pe Tnv emwvupia « OPFANIZMOZ THAEMIKOINQONIQN
THZ EANAAOZ A.E.» (epegng «OTEy), Tou edpelel oto Mapouaoi ATTIKAG, Aewedpog Kneioiag apiBudg 99, TK 15124), pe AOM 094029245,
AQOY ®AE Abnvwv (apiBpog N'EMH 1037501000) kai atreuBuvetal o€ eTayyeAPOTiEG (MIKPEG ETTIXEIPACEIG Kal €MTNOLUMATIEG) (EQPEENS
«MeAETNG»).

O1 TapdvTeG 6pol, G€ CUVOUAOUO PE TOV ONPOCIEUUEVO OTOV IOTOTOTTO «WWW.cosmote.gr» TigokardAoyo Tou OTE, kai Toug 6poug TTapoxng
Twv utmpeoiwyv: a) Kataxwpnong Ovopdtwy Xwpou Pe KaTdAngn «.gr» i «.eA» kai «.eu» kai B) Pidoeviag loTéToTOU, TWV OTToIWY EAARE
yvwon o lMeAdrng, kabopifouv Toug Opoug Kal TiG TTpoUTTobEoelg (Epegng «Opoin), uttd Toug otroioug o OTE Trapéxel Tnv utnpecia «H
ETTIXEIPNOT oou.gr» (@’ NG «YTINPETian).

1. MEPIFPA®H YMNHPEZIAZ

1.

H Ytnpeaia mapéxetal pévo pia @opd avd MeAatn/APM. MepihapBaver: a) Kataxwpnon Néou Ovépatog Xwpou (Domain Name) pe
KATAANEN «.gr» i «.€A» i «.euy, B) TTapoxn epapuoyng yia Tn dnuioupyia lotétotou (Web Site) pe Baon mpoemAeypéva TTpoTuTIa (
Web Site Builder epyaAeio) , y) Pidogevia lotéToTmou (Web Hosting) 500MB , 8) ApopoAdynon Ovopatog Xwpou (DNS — Domain
Name System Service), €) Etaipik HAektpovikip AAAnAoypagia (Corporate Email) yia amepidopioto mARBog (virtual e-mail
accounts), ye OUVOAIKO aTToBnKeUTIKO Xwpo (total quota) 5GB, avegapTATwg Tou apIBuoU Twv email Aoyapiacuwyv Tou MNeAdTn oT)
nAexTpovikn diadiktuakr (online) epapuoyn dnuioupyiag TrpowBnTIKoU marketing UAIkoU (dnpioupyia a@IoWV Kal ETAIPIKWY KAPTWV),
¢) atrooToAr pnvupdTwy SMS péow Web (Web2SMS), péxpr 200 SMS/uriva avwTaTo OpIo Kai 1) ATToGTOAR PHAIKWY EVNHEPWTIKWYV
E-mails yéow Web (Newsletter Campaign) péxpr 100 dia@nuioTIkEG KauTTavieg/uAva kai diaxeipion emagwy (Contact Manager).

O TMeAdTng eival utTeUBUVOG yia Tn CUVOAIKA dlaxeipion Twv A&IToupyIwv TnG YTTNPeaiag, cUP@WVA PE TIG OXETIKEG TTPOTEIVOUEVEG
odnyieg TTou  dnuoagievovTal OoToV ICTOTOTIO TNG YTnpeoiag «www.yourbusiness.gr». TMa Tnv evepyotroinon tng YTnpeoiag
akoAouBeital n €§ng diadikaaia: o MNeAdTNG kKaTaxwpei Ta oToIXEia Tou Kal akoAouBei Ta diadikaoTikd BAuaTa, OTTwG UTTOdEIKVUOVTAl
a6 Tov OTE atov 101610110 TG YTNpeaiag. Ev auveyxeia Tpétel va atroateilel otov OTE Ta vopigoToinTikd £yypaga Trou opigovTal
OTOV TTAPATTAVW IGTOTOTTO €£VIOG OUO (2) nuepwyv atd TNV oAokAfpwon TnG NAeKTpovikAg dladikaaiag. O OTE, petd Tnv aTOOTOAN
TWV eyypagwyv auTtwy, duvatal va eAEygel TNV MOTOANTITIKA IKavoTnTa Tou MeAdtn agiotmroiviag TTANpogopieg TTou TnpouvTal
vopigwg. H uttnpeaia evepyotroigital Gpeca pe TNV oAokAfpwaon Twv 5 Bnudtwy Tng utinpeciag (1. Eyypaen, 2.Karaxwpnon PINs
Tou éAafe aTo KIvnTO Tou péow SMS kal aTo email Tou 3. AfAwan véou domain name TTPOG KATaXWPENoN f U@IcTauevou domain
eite ye Kataxwpnt) tov OTE ) amd aA\o lMdpoxo, Tpog xprion otn dnuioupyia ictoceAidag 4. EmAoyr) template 5. EmAoyn
TPOROANG TNG €TTIXEipNOAG Tou aTo 11888). MeTd Tnv gvepyoTtroinan, €dv o TTEAGTNG dev aTTOCTEIAEl TO OTTAITOUMEVA £YYPOPA EVTOG
S0 nuepwv, n utrnpeaia TeppaTifetal kal To Ovopa Xwpou avakaAeiTal.

O OTE d0varal va apvnBei Tnv Tapoxn Tng YTNPECiag og TEPITITWON aQePeYyuoTNTAG Tou MeAdTN KAt amméAUTh Kpion Tou OTE,
KOBWG Kal aTNV TIEPITITWON TWV ETTIXEIPACEWY TTOU O OKOTIOG TOUG €PXETAl O€ avTiBeon PE To vOUO I Ta XpNoTd AOn ) TTou aokouv
8paaTnPIOTNTEG TTOU BNUIOUPYOUV QUAETIKEG, €OVIKEG, KOIVWVIKEG OIAKPIOEIS K.0.K., ME TNV atrooTOAR oTov [eAdTn  OXETIKOU
NAEKTPOVIKOU PNVUPOTOG OTNV NAEKTPOVIKH SieUBUVON TTOU O TEAEUTAIOG £XEI SNAWOEL.

EidikoTepa TTAPEXETAI:

a) H kataxwpnon Néou Ovépatog Xwpou. H xpovikh mpotepaidTnta TG aitnong Tou MeAdTn yia  Tnv TTapoxn UTTNPECIWV
Kartayxwpnt Ovépatog Xwpou pe KatdAngn «.gr» i «.eA» dlac@aAifetal Jovo PE TNV TTPWTOKOAANGN TNG aitnorg Tou oTto MnTpwo
G EETT kai éx1 pe TNV utroBoAr 1ng otov OTE. O OTE oudepia amoAUTwg euBlvn @épel évavTi Tou MeAGTN r)/kal oTToloudnTTOTE
TPITOU aVa@OPIKA PE TN XPOVIKA TTPOTEPAISTNTA TNG aiTnong Tou MeAATN Kal TIG UVAKOAOUBEG QUTAG CUVETTEIEG.

2TV TTEPITITWON XPAoNG upioTauevou Ovouatog Xwpou, o MeAdtng dnAwvel 6T gival Popéag Tou guykekpipévou OvouaTog Xwpou,
10 omroio  €Aafe oUpQwva pe Ta TTPORAETTOPEVA Kal gival O HOVOG appddIOg yIa TNV avavéwan Kal Tn SIOXEIPIOT) ToU. Z& TTEPITITWON
10U o MeAdTng emBupei va Tpofei oe ahhayr Katayxwpnth, Ba mpétel va uttodAel AitTnan AMNayng Kataxwpnt. MNa véo Ovopa
Xwpou pe KataAngn «.gr» r «.eA» i «.eu» i oe TepimTwon mAoyng Tou OTE wg KataxwpnTr, 1GxUouv o1 6pol TwV avTioTOIXWV
TapapTnudTwy (o1 6pol ouuBacng Tapoxng utnpeciwv Kataxwpnt Ovopdtwy Xwpou pe KatdAnén .gr, .€A kai ol 6pol auufaang
TTAPOXNAG UTTNPECIWV KaTaxwpnong OvopdTtwy Xwpou pe KAatdAngn .eu), Tou atroteAolv eviaio keipyevo pe Tnv mapouoa. lMa tnv
avavéwon Ovoéuartog Xwpou pe Kataxwpent tov OTE amaiteital utroBoAr) kai Tng  avtiotoixng Aitnong Avavéwong. Ztnv
TTEPITITWON AUTH, N AVOVEWOT TTAPEXETAI XWPIG ETTITTAEOV XPEwON.

B) H epappoyr yia T dnuioupyia lotétoTrou TTapéxel atov MeAdtn Tn duvatotnta diaxeipiong Tou I0ToTéTTOU Tou (web site),
ATTOKAEIOTIKA Kal HOVO Péow epYalEiou TNG EQAPHOYNAG KATAOKEUNG 1I0TéTOTTOU (Web site builder) kai pe kavévav dAAov TpdTTO TTEPOV
auTou (Tr.x. ftp KTA)., yéow Twv dlakopioTwy (web servers) Tou OTE.

y) H ®iAogevia lotéTorou (Web Hosting) 500MB.

8) H ApopoAdynon Ovopatog Xwpou (DNS) tou lMeAdTn péow Twv SiakopioTwy (web servers) tou OTE, evy  kdBe GAAN
dpopoAdynon dev gival EQIKTH. ETNV TEPITTTWON SAAWONG Kal EVEPYOTTOiNONG TNG YTINPETiag pe ugioTduevo Domain Name
og Tpito Kataxwpntn, o MeAdTng utroxpeoUTal va TTPOREi OTIG ATTOPAITNTEG EVEPYEIEG YIA TNV SIOXEIPION TWV UTINPECIWV
ApopoAéynong Ovéparog Xwpou kai oTnv aAAayn Twv name servers ot nsil.otenet.gr kai ns2.otenet.gr otov TpiTO
KaraxwpnTth. Ze avriBern mepimrwon, dev gival Suvarh n mwapoxn tng Ymnpeoiag Kar n dpopoAoynon tou Ovoparog
Xwpou kal TUX6V nAekTpovikwyv S1euBivoewyv (email accounts) oToug diakopioTég OTE.

€) H Etaipiki HAektpovikrp AMnAoypagia (Email) mrapéxel otov MeAdtn tn duvatdinta xprong €vog OUCTAPATOG AUTOPATNG
dlaxeipiong Emails (Z0otnua Alaxeipiong), péow Tou oTroiou o dlaxeIpIoTAG TNG YTTNpeaiag 6TTwg autdg opileTal atrd Tov MeAdTN, pe
TO 6vopa diaxeipiong (username) Kai Tov kKwdiko diaxeipiong (Password) Tou emiAéyel, diaxelpideTal Toug e-mail Aoyapiaopoug Twv
XPNOTWV.

OMIADL ETAIPEION
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O diaxelplIoTAG TG YTInpeoiag €xel Tn duvardtnta va aTrodidel 0Toug XPAOTEG Ta ovopaTta TTpdofacng (user names) Kai Toug
KwdIkoug TTpoapacng (passwords) Twv email Aoyapiaopwy Toug.

O MeAdTng eival utreBUVOG yia Tn ouvoAikr diaxeipion Tou Ovopatog kal Tou Kwdikou Alaxeipiong, KaBwg Kal Twv eTTipépoug e-mail
Aoyapiacuwy Twv XpnoTwy, atrd Tov AlaxeIpIoTH.

O TMeAdtng dnAwvel 6TI N xpAon auTr] yivetal poévo améd efouciodoTnuéva atrd autév TTPOCWTIA Kal JOvo yia TiIG avaykeg Tou. Ol
KwdIkoi TTpéoBacng emBAAAETal va pnv gival TTPoBAEWIPOI KAl Ol XPROTEG TTPETTEI VO SIGQUAGCOOUV TO aTTOPPNTO QUTWV KAl va PNV
TOUG YVWOTOTTOIOUV O€ OTTOIOVONTTOTE TPITO. Z€ TTEPITITWAON ATTWAEIAG, BIAPPONAG 1 KAOTIAG TwV KWAIKWYV TTPOoRacng Twv XpNoTwy, o
OTE d¢ péper omoiadntroTe €uBUvVn Kai o MeAATNG €€l TNV atrdAUTN €UBUVN OTTEVEPYOTTOINGNG TWV KWOIKWY QUTWV.

oT) H nAektpovikr) diadiktuakn (online) epappoyn dnuioupyiag TpowdnTIKOoU marketing UAIKOU (Snuioupyia a@IoCwV Kal ETAIPIKWY
KOPTWV).

¢) H ammooTtoAn} unvupdtwy SMS péow Web (Web2SMS), péxpr 200 SMS/urva avwtaTto 6plo. YTTEpRacn Tou avwTaTou opiou dev
eival duvartn.

n) H ammooTtoAn padikwy evnuepwTikwv Emails péow Web (Newsletter Campaign) péxpr 100 KauTravieg/prva kai diaxeipion EmaQwyv
(Contact Manager).

5. O MeAdTng ouppwvei kai cuvopoloyei 6T Ba kavel alvvoun, opbr kal TTPéoPopn XPACN TNG YTNPECiag, oUU@Wva PE TOUG
TTapPOVTEG OPOUG Kal TNV Keipevn vopobeaia, oupTtepihayBavouévng TnG vouoBeaiag TTou agopd Tn Yetddoon dedouévwy atd Tnv
EANGSa Trpog Kpdtn-MéAn Tng EupwTraikng ‘Evwong kal TPITEG XWPES Kal wg €K TOUTOU, 0 MNMeAETNG KAl OI XPrOTEG EVOEIKTIKA KAl OXI
TTEPIOPICTIKA CUP@WVOUV OTI Oev Ba KAvouv kai dev Ba eTTpEWOUV Tn Xprion TnG YTINpeaiag yia:

e va mpogevicouv BAARN o€ aviAiko,

. va PETAdWOOoUY, TTaPOUCIAoouY, dIaBEooUV i va OTTOKTAOOUV TIPOaRacn o€ TTEPIEXOMEVO TTou: i) TTapafiddel oTToIOdATTOTE
SIKaIWPaTa TPITwV (TTX TIVEUPATIKAG Kal BIounXavikng 1I810KTNGiag), i) TTpooBAaAel TNV TTPOCWTTIKATNTA TRITWV (TTX CUKOQAVTIKO,
paToloTIKO) iii) EpxeTal O avTiBEON PE TO VOUO KAl TA XPNOTA Kal GUVOAAGKTIKG BN, iv) TTApEVOXAEI e OTTOIOVOATTOTE TPOTTO
TNV 1I81WTIKA {Wr KaI TO ATOMIKA Kal KOIVWVIKE SIKAIWPATA TPITWV,

e va TIOPOTTAQVACOUV OTIOIOVOATIOTE WG TIPOG TNV TIPOEAEUON Tou TrepIEXOUEVOU TNG YTInpeaiag, va nuioouv, HE
oTrolovOATIOTE TPOTTIO, TN @AKN Tou OTE A TpiTwy, va Béoouv og KivOuvo TNV ac@dAcia Twv SIKTUWV 1 uttodouwy Tou OTE A
TPiTWV, va €UTTOdICOUV OTTOIOVONTIOTE XPAOTN va €xel TTpoafacn oTtnv YTnpeoia 1R va TTApakAUTITOUV Tov €Aeyxo Tng
TAuTOTNTAG Toug atd Tov OTE,

e VO EYKATAOTAOOUV KaI TTPOWOroouv, UE OTTOIOOATIOTE TPOTIO, OTTOIOUOATIOTE €idOUG QUTOKANTN A PN €ouaiodoTnuévn
dla@nuion 1 YN ¢nTnBévta atté 10 AATITN NAEKTPOVIKA pnvipata (spam), aAucIBWTEG ETTIOTOAEG, CUCTAUATA TTUPOMIdWY Kal
oTT0IadATTOTE AAAN pOP@ aveTTIBUUNTNG TTPOWONONG TTEPIEXONEVOU,

e VO EYKATAOTACOUV, TTPOowBroouV fi/kal dIaBEC0oUV TTEPIEXOUEVO TTOU TTEPIEXEI WNPIAKOUG I0UG 1} OTTOIOBNTTOTE AAAO NAEKTPOVIKO
KWOIKA, apXeia i TpoypduuaTa oxedlaouéva va TTapeBAnBoUV, KATaoTpEWOUV 1 TTEPIOPIOOUV TN AEITOUPYIa OTTOIOUSATIOTE
AoyiopikoU ) TNAETTIKOIVWVIaKoU €EOTTAICUOU 1 UTTOOOUWY TPITWV A va eUTTodiocouv GAAOUG XPHOTEG VO XPNOIMOTIOIOUV TNV
Ymnpeoia kai ev yével va pnv diatapagel Tnv opaAn Asitoupyia Twv SIKTUWV NAEKTPOVIKWYV ETTIKOIVWVIWY, VO UTTOVOUEUCE! KOl
va utroBaBpioel To TTTES0 ATPAAEING TwV SIKTUWV/UTTOBOUWY,

e va OTTOKOAUTITOUV TTANPOQPOpPIEG BIKEG TOUG 1 TPITWV TTOU TTEPIEXOUV TTPOCWTTIKA Oedopéva Twv XpNOTWV ) TPITWV €iTE o€
ouvopIAieg o€ TTpayuaTiké xpovo (chats, message boards) €ite kard Tn xprion ommoIGCdNTIOTE UTTNPETIag TNG YTTNPETiag TTou
TTAPEXEI BUVATOTNTA ETTIKOIVWVIAG TTEPICCOTEPWYV TWV U0 XPNOTWY,

e VO CUMPUETAOXEl OTn OUAAOYA 1} GUAAEEEN O iB10G peydAo apiBud punvupdTwy nAEKTPOVIKAG aAAnAoypagiag (emails), A GAAwv
avayvwpIoTIKWYV TTou Ba BonBoucav aTn KATaoKOTTEUGN AOYICUIKOU KAl TIPOCWTTIKWY SES0PEVWV XPNOTWY (Spyware),

e va uttoduBei GAAO ATOUO WG ATTOCTOAED UNVUUATWY 1) TITAQOTOYPAPATE! TNV UTTOYPa®r] KATToIoU GAAOU (Wn@Iiakr A XEipoypaen
utroypa®n) 1 ekteAéoel otroladAToTE AAAN atrdrn (TT.X. nAekTpovikd wdpeua “phishing”), 1 va éxel MpdoBacn o€ cuokeun
GAMou atépou A ouaTnuaTwy, SIKTUWV, AOYIGUIKWY Kal OeSOPEVWV €V ayvoia TwV KATOXWVY TOUG KAl XWPIG TNV guykaTdBeor)
Toug TTapaBIGdovTag TNV ac@AAsia AoyapiaouoU A SIKTUOU NAEKTPOVIKWYV ETTIKOIVWVIWY,

e va xpnolyotroioel R Olaveipel epyaleia pn e¢ouaiodoTnuévng XPAONG 1 OUOKEUEG TTapafiacng Tng OO@AAEING TI.X.
aTTOKWOIKOTIOINTEG, QVIXVEUTEG passwords, cracking epyoAeia, epyaleia TTapdkopyng Kputrtoypdenong fj Trojan Horse
TIpoypdupaTa f va xpnaipgotroifoel 1o diktuo Tou OTE yia emBéoeig oTo dikTtuo ) og uttodouég Tou OTE A Tpitwyv (hacking).

O MeAdTtng opeilel va e§aopalioel 6T 0 SIAXEIPIOTAG Kal Ol XPAOTeG Ba CUPPOPPWVOVTAI TIARPWG PE TOUG TTAPAVTEG OPOUG.

OIKONOMIKOI OPOI
1. H Ymmnpeoia xpewveTtal unvigiwg e éva tayio, Aéov ®IA, Bdaoel Tou ekdaToTe Io0KUovVTOG TIHokaTaAdyou Tou OTE, oUpewva pe v

EKAOTOTE EUTTOPIKY] TTONITIKF] TOU, TTOU dnuocCIeUETal OTO Www.yourbusiness.gr, aAAd kal oTov SIadIKTUOKO TOTTO www.cosmote.qgr., JE
évapén TiHoAdynang katd Tnv evepyotroinon TnG YTnpeoiag. Ta pnviaia 1€An TpokataBdAiovral.

2. Ze epiTTwan kaTayyeAiag TG Trapouoag até Tov MeAdTn, autdg utroxpeouTal va KataBdAel To SIOXEIPIOTIKG KOOTOG KATApynong NG
Ymnpeoiag, ouy@wva pe Tov ekdoToTe IoxUovTa Tipokatdhoyo Tou OTE. Xe mepimtwaon katdpynong tTng YTNPeoiag, n Katayxwpnon
Ovopatog Xwpou pe KAataAngn «.gr», «.€A» i «.eu» Trapayével o€ 10XU yia dUo (2) étn kai éva (1) £T0g avTioToiXwg OTO TTAQICIO TwV
guvnupévwy oTnv Trapodca avtioToixwv cupBdoswy (BA onueio 1.4a avwTépw). XTnv TEPITTTWON XPAONG UPIoTauevou Ovéuatog
Xwpou 10 otroio  avrikel oe dAAo KataxwpnTr, n utnpeaia Tou Ovépatog Xwpou eEakoAoubei va xpewvetal atrd Tov Tpito KataxwpenTh
Kal 10XUouV 01 6pol Tou TpiTou KataxwpnTh.

OMIAGE ETAIPEIDN
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3. Ta TiyoAdyia ) ol Aoyapiaopoi e§opAouvtal péoa oTnv TTPOBeaia TTou avapépouv, atToteAolv O atTodeIEn TNG OPeIARG Tou MeAGTn
Tpog Tov OTE. Edv o MeAdtng dev eEopAnael TNV o@eIAf Tou euTTpdBeopa, Ba eTIBapUVETAl PE TO VOUIPO TOKO UTTIEPNMEPIAG, KAaBWG Kal Ta
£€00a (AeiIToupyikd, BIKAOTIKG i} GAAa) oTa oTToia TuXOv uttoBANnGei 0 OTE yia Tnv gioTrpagn TNG oQeIAAG. € TTePITTTwaN un €§6pANONG, O
OTE d&ikaioUtal va diakOWel TTPocdwpIva TNV YTIpeaia PeTd TNV TTapodo dekatrévre (15) nuepwv atmd Tnv Koivotroinan atov MeAdTn
OXETIKAG YPATITAG €100TT0INGNG Kal va OlakOWel OpIoTIKA TNV YTINpPeoia PETG Tnv TTapodo e€fvra (60) nuepwv atTd TNV TTPOCWPIVHA
OIOKOTTA Kal £TTEITa atmmd Koivotroinon oTtov [eAdTn OxeTIKAG ypat g €1dotroinong. Kdabe oxeTiky eidotroinon (M€Cw TiHOAoyiou,
AoyapiaopoU k.ATT.) Ba atrooTéAAeTal oTn dieUBuvon, TTou €xel dnAwbei oTnv TTapouoa amd Tov [eAdTn. MNa v emavagopd Tng
YTnpeoiag, o MeAdTng TrpéTel va £xel eEopARoel KABe o@elAr) Tou TTpog Tov OTE.

4. O MeAdTNG aTTOdEXETAI AVETTIQUAGKTA, OTI Ta €kBIBOUEVA aTTd Tov OTE vopipa TapacTaTikd, Aoyapiagpoi ) TiHoAdyia, atroteAouv TTARpN
atrodeign TG o@elAng Tou lMeAdtn Tpog Tov OTE kaBwg kai TG kahig Awng até autdv Tng YTnpeoiag aTo TAaiolo Tng apoucag. Me
TNV TTaPEAEUCN TNG QVOPEPOPEVNG OTA €V AOyw TTAPACTATIKG TTpoBeopiag €6pAnONG, autd kabioTavial apéowg AngimmpdBeoua kai
ammaitnTd@ kai o OTE diatnpei 10 dikaiwpa va emdIwEel TNV €ioTTpagr Toug dIKAOTIKG PE KABe vOuIuo YéCO aKOMN Kal PE TNV ékdoon
dlaTayng TTANPWHAG.

3. TENIKA

1. O mAnpogopieg ,Ta oToIxEia eyypa®ng kal Ta ev yével dedopéva Tou [MeAAGTN TTOU €l0GyovTal OTO ZUCTNUa AlOXEipiong avAKouv
atTokAeIoTIKA Kal pévov aTov MeAdTn kai gival atTokAEIOTIKA UTTEUBUVOG Yia To TrEpIEXOUEVO , emails Kal Sms TTou €I0AyEl, KATaOXWPEI,
Slokivei péow Tou XuoTApaTog Alaxeipiong fi Tou Internet, Ta otroia Ba TIpéTTel va TIEPIEXOUV OAPEiG EVOEIEEIG TNG TAUTOTNTOG TOU
QATTOOTOAEQ TOUG KOI TOU EUTTOPIKOU/ SIAPNUICTIKOU OKOTTOU TOU PINVUUOTOG KOl O€ KOpia TrepiTrTwaon &ev dikaiouTal va dnAwvel o1l Ta
ameoTaApéva emails kai sms Tpoépxovtal amé Tov OTE. O [MeAdTng uméoxeTal Kal gyyudTtalr 6T Ta pnvipata NAEKTPOVIKOU
TaXUDPOMEIOU, Ol KWOIKEG TTPOYPOMHATWY KaBWG Kal OTTolodATIoTE GAAO TTEpIEXOUEVO €10AyeTal OTO XUoTnua Alaxeipiong oev
Tapafiddel SIKAIWPATA TIVEUMOTIKAG 18I0kTNaiag Tpitwv. O OTE &ev euBuvetal yia otroiadnmoTe {nuia Tuxov TTpokAnBei o€
OTTOIOVONTTOTE €K TNG QITIAG AUTNAG.

2. HYmnpeoia, 10 AoyIopIKG, To ZUoTnua Alayeipiong, Ta AoyoTuTId, T EUTTOPIKA ONUATA, Ol ETTWVUMIEG, TO TTEPIEXOMEVO, TO YPOPIKA, Ol
QTTEIKOVIOEIG, AEITOUPYIEG KAl ETTIHEPOUG OTOIXEIO TTOU EVOWHATWVOVTaAl € auTd atroteAouv 1dioktnoia Tou OTE A/kar TpiTwv vopipwy
dikaloUxwv Kal TTpooTartevovTal, ETagU GAAwv, atrd TIg SIaTAEEIS yia TNV TTPOCTACIO TNG TIVEUUATIKAG Kal BIOPNXAVIKAG IBIOKTNCIAG.
MNa 1 xprion g Ymnpeoiag, o OTE mapéxel atov MNeAGTN pio pn ammokA€IOTIKR Ad€la XPACNG TOU QvTiOTOIXOU AoyioUIKOU,
QATTOKAEIOTIKA yIa Xpron atod Tov MeAdTn Kal Toug £€0UCIodoTNUEVOUG aTTO QUTOV DIAXEIPIOTH Kal XPAOTEG, YIA TO XPOVIKO dIACTNUa
10x00G NG TTapouoag. O lMeAdtng dev emTpémeTan va TTpoRei o€ peTamwAnon TG YTNpediag, Tapaxwpenon Tng Xprnong g o€
TPITOUG, aVTIYPA®Pr), AvaTTOPAYwWYI), ATTOCUUTTIANCN Tou AOYIONIKOU f KTHiON TOu TTyaiou KWAaIKA, i TOU TTEPIEXOMEVOU TNG YTTNPEDIOG
—TTANV Twv OedOPEVWV KAl TTANPOQOPIWY TIOU O 810G Kataxwpei A/kal dnuioupyei, amodnkelel kal AAUBAvel- wg Kal N HE
OTTOIOVONTTOTE TPOTIO TTAPAXWENCN TNG TTPOCRAcNG 0To ZUCTNUA Alaxeipiong, To TTEPIEXOUEVO KaI TIG EQAPUOYEG , €V OAW N €V PEPEL
ae Tpitoug. O MeAdTNG opeilel va punv TTpoBaivel o TTPALEIG A TTAPAAEIWEIG TTOU PTTOPOUV Va ETTNPEACOUV 1) va BECOUV Ot Kivduvo Thv
TTOIOTNTA Kal TNV TTapoxr TNG YTINPEoiag .

3. O OTE dev @épel kauid €ublvn yia TNV moTOTNTA, 0pBATNTA, aKPIBEIa 1 TNV KATOAANASGTNTA TWwV TTANPOQOPIWV TTou AauBdavel o
MeAdtng péow NG Ymnpeaiag. Opoiwg, dev euBUVETAI yia OTTOIECOATIOTE {NUieg TTou TUXOV TTPoKUWOoUV aTTd Tn XPAGCN Tou SIKTUOU Tou
OTE.

4. O OTE &¢gv euBuvetal évavTl oTTOIOUBATIOTE yia TV YTINPeaia Kai TIG AsiToupyieg TTou TTapéxovTal aTov MeAdTn péow Tou Internet oute
Kal yla TO TTEPIEXOPEVO TOUG.

5. O OTE &¢ev gumAéketal o€ TuxoOv OIeVEEEIG PETALU MeAaTwv 1 QUTWV UE TPITOUG, OXETIKA YE TN AsiToupyia Tou Internet fj To TTepIEXOUEVO
Twv TTdong eUONG INVUPATWY TTou AauBdavouv.

6. O OTE oudepia gyyunon mTapéxel 60ov apopd TNV ePTTOPIKOTNTA, KATAAANAGTNTA, adidAeTTTn diaBeaiudtnTa, XpAon A TNV ao@daAsia
NG Ymnpeoiag. Emiong dev euBuvertal yia Tuxov atrwAEIa, aAAoiwon 1 KOTOOTPOPA OTOIXEIWY, MNVUPATWY KAl €V YEVEI TTEPIEXOUEVOU
Tou MeAGTN TToU oeideTal €ite o TTANUPEAR AeiToupyia f dlakoTr TnG YTTNpeoiag r)/ kai Tou dIKTUoU Tou ri/kail Tou Internet | atrwAeia
XprRong kwdIkwv (5.1) ye euBlvn Tou MeAdTn (11.X. OOA0OG, apéAela, TPAAPA) Kal TwV EEOUCIODOTNPEVWY ATTO QUTOV TTPOCWTTWY  EiTE
o€ KakOBouAeg evépyeleg TpiTwv. O OTE dev euBuvetal yia otroiadATToTe ¢npia utroaTei o MeAdTng A TpiToG.

7. O OTE dev @épel kapia €ubuvn yia Tnv opBr} dpouoAdynon Tou ugioTduevou Ovouatog Xwpou o€ Tpito Kataxwpntr HE KatdAngn
«.gr», «.€A» 1] «.eu» , OTTWG 10 dnNAWVel o MNeAATNG yia TNV gvepyoTroinon Tng YTTnpeoiag.

4. YNOXPEQZEIZ TOY OTE

1. O OTE katafdAAel kGBe duvarh TTPooTrdbeia yia TNV KAaAR Aeimoupyia Tou SIKTUOU TOU Kal O€ OTTOKOTACTOON TUXOV BAaBwyv. e
TePiTTTwan duoAeitoupyiag A coBapol TexvikoUu TPoBAAPATOG Tou ZuoTrpaTog Alaxeipiong, €@’ 6gov 1o TTpdRANua otnv YTnpeaia
SlapkETel aBpoIoTIKG TTavw aTtd TPEIG (3) nuépeg ava Tpiunvo, o OTE dldvartal Katd Tnv Kpion Tou va TTpofei o€ ToTwon oTov
€TTOPEVO Aoyapiaopo/TIHOAGYIO Tou MeAdTn pe To OGO TTou avaloyei oTo Xpovikd didoTnua Tng BAGRng. Mépav autol o OTE
oudepia AAAN UTTOXPEWGN €XEN IO TUXOV CnMIEG TTou TTpoKARBNKav oTov MeAdTn f TpiTo.

2. O OTE deopeleTal atmd TNV I0XU0OUCA VOUOBETIa TTEPI ATTOPPITOU TWV ETTIKOIVWVIWY TTOU TTPAYHATOTTOIOUVTAl HECW TOU ZUCTAPATOG
Alayeipiong Kabwg Kal TTEPi TTPOCTACTAG TWV TIPOCWTTIKWY SESOUEVWIV.

3. O OTE diatnpei 10 dikaiwpa va petaBdAAel 6poug TTapoxng NG YTnpeoiag, cUP@wva pe Ta TTPORAETTOPEVA aTTO TO PUBUICTIKO
TrAQigIO0.

5.  YMNOXPEQZIEIZ TOY NEAATH
1. O NeAdTng utroxpeouTal va emmAéyel KatdAAnAoug kwdikoug diaxeipiong kai TpdéoBacng (passwords), va Toug aAAddel ava ToKTa
XPOVIKA JI00TAMOTA PEOW TwV dUVATOTATWY TNG YTINPeaiag, KabBwg Kal va SIaQuUAACTEl TO aTTOPPNTO CQUTWYV KOl VA PNV TOUG
YVWOTOTIOIE] G€ OTIOIOVONTIOTE TPITO, TTANV TwV €§0UTIOBOTNHEVWY aTTé auTdv TTpoowTiwy. O KwdIKoi TTpoopifovTal yia auaTnpd
TIPOCWTTIKN XPNAON Kal Jévo yia Tig avaykeg TnG YTnpeaiag. MNapayxwpnon Twy wg dvw OToIXEIWV KaB' 01ovdATToTE TPOTTIO O€ TPITOUG,
ME | XWPig avTaAAayua, atTrayopeUeTal. . Z€ TTEPITITWON aTTWAEIAG, SIaPPONG 1 KAOTTAG TwV KWOIKWYV passwords, o MeAdtng
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uttoxpeoUTal va €18o0TToINoEl Xwpig kabuoTépnon eyypapwg Tov OTE oTo support@yourbusiness.gr yia atrevepyoTroinon Twv
OXETIKWY KWOIKWYV. Katd 10 Xpovikd didoTnua TTou Ba pecgoAaproel Péxpl va AdBel Tnv €yypaen eidotroinon o OTE, otroladntoTe
Xpéwaon TTPOKUTITEl ATTé TN PN €§ouciodoTnuévn Xpron Twv KWIKWVY Bapuvel attokAEIoTIKA Tov MeAdTn. O MeAGTNG uTToXpEOUTAl VO
ammokaBIoTd KaBe BeTIKA Kal aTToBETIKA {nuia TTou YTTOpPEi va TTpokUWel atrd Tnv avwTépw aitia otov OTE 1 kal o€ TpiToug.

2. Xe mrepiTwaon Trou diammoTweei xprion KwdikoU/kwdikwy Tpocfacng (password) atd tpitov, o OTE éxel dikaiwpa va SlakOwel
XWPIG KapId ouvéTteld yia auTov Tnv Trapoxn Tng Ymnpeoiag tou OTE, xwpig Kapid Tpoeidotroinan. XTnv TEPITITWaOn auTr, o
MeAdTng dev ammaAAdcoeTal atmd TNV UTTOXPEWON €60PANCNG Tou Aoyaplacuou/TIHoAoyiou Tou, Tuxov O TTPO-TTANPWOEY TT000 dev
ETTIOTPEPETA.

3. O lMeAdtng euBlvetal yia kABe pun opbR xprion Tng YTnpeaiag , kat ammoAutn kpion Tou OTE. Mn opbr xprion ouvioTd, £VOEIKTIKG
Kal 01 TTEPIOPIOTIKA, KABE aTroTEIpa 1I610TTOINCEWS passwords TPiTwv Pe OTTOI0dNATTOTE YECO, N ATTOOTOAN peydAou (katd kavova)
apiBuol pynvupdrtwy otov idlo TapaAfTTn (Mail bombing), n amooToAl peydAou (katd kavéva) aplBpol PnVUPATWY yia Tnv
S10pNUICTIKA 1 GAAN TTPoBOAR Tou OTTOCTOAéd KOl XWPIG OI TIOPAAATITEG va €xouv ¢nTAcel va Aapfdvouv TéTola pnvipata
(Spamming), n xprion Tou dikTUou Tou OTE yia "emBéoeig" oto dikTuo /servers Tou OTE 1) Tpitwv (Hacking), n xprion Tou dikTUou yia
diakivnon Trapavopou UAIKOU, OTTwG TTEIPATIKEG £papuoyEG/Aoyiopikéd (software), HouaIKd KOUPATIO PE KATOXUPWHEVA TTVEUUOTIKA
Sikaiwpata (copyrighted music tracks), Taivieg DVD pe katoxupwpéva TiveupaTikd dikaiwparta (copyrighted DVD movies), €IKoveg
/video TTQIBIKNG TTOPVOYPAPIOG KATT.

4. O NeAdTng deopeleTal va kavel KaAn xpnon tng Ymnpeaiag Tou OTE, oUp@wva pe To vouo kal Toug TTapdvreg Opoug , OTTwg auToi
10xU0uV KGO popd, kaBwg kal TIg 0dnyieg Tou OTE.

5. E@oéoov péow Tng Ymnpeoiag, amobnkevovTal, S1aKIvoUvTal, CUAAEYOVTalI | XPNOIKMOTTOIOUVTalI TTPOOWTTIKG dedouéva TPiTwy, UE
oTtrolodAToTe TPATTO, 0 MEAATNG UTTEXEI OTTOKAEIOTIKG Kal eE0A0KARpoU 0 iBIog KGBe euBuvn yia Tn gUvvoun oulhoyr, eTTeepyaaia Kai
S10TAPNON AUTWY WG Kal TNV e€ao@AAIon TuxOv avayKaiag ouyKaTaBeong Twv UTTOKEINEVWY TNG ETTEEEPYATIOG, oUPPWVA PE TNV
IoxUouca vouobeaia, amaAAdooovtag TARpwg Tov OTE amd kdBe €uBlvn. O [MeAdTNG UTTOXPEOUTAl VA EVNUEPWOEI TOUG
€€0UCI000TNUEVOUG XPAOTEG TWV ETAIPIKWY AOYOpIQoUWY e-mail kal va eEac@alioel, GTTou aTraiTeital, TN pNTr €yypagn cuyKaTadeon
auTwy, yla TUXOV XprAon Kai eTTeéepyaania Twv TTPOCWTTIKWY TOUG JeBOMEVWY, YIO TOUG OKOTTOUG AeIToupyiag Kal TTapoxng Tng
Ymnpeoiag . O lMeAdTng ogeilel va eac@alioel 0TI o1 €§ouCIodOTNUEVOI XPAOTEG TWV ETAIPIKWY Aoyapiacpwyv e-mail kal Kabe
TTPOCWTTO TTOU KAVEl XpAON TNG YTTNPETiag, £xouv AdBel yvwan Kal atrodEXovVTal va TNPOUV ToUG TTapOVTEG OPOUG.

6. O [leAdatng umroxpeoUTal va amolnuiwoel Kal amalhdooel amd kdBe eubuvn Tov OTE yia kdBe €idoug ¢nuia, BAGBN, atmmwAeia,
datravn, agiwon TpiTou, TTOU ATTOPPEEl ATTO TNV KaTd TTapdfacn Tng vouoBeoiag kal Twv TTapdviwv 6pwv XprRon tng YTnpeciag
atré Tov MeAdTn, ToVv BIaXEIPIOTH A/KaI TOUG EE0UCIOBOTNUEVOUG XPOTEG.

7. O lNeAdTng utroxpeoUTal VO EVNPEPWVEI APECT Kal eyypdewg Tov OTE yia otroiadATToTe aAAayr Twv GTOIXEIWV ToUu péow TNG oeAidag
TOU TTPO@IA TOU, TTOU £XEI DNUIOUPYNDBEI KATA TNV EVEPYOTTOINGN TNG UTTNPECIAG

8. O MeAdtng utroxpeoUTal va eCOPAEI TOUG AoyapiacpoUg/TIHOAGYIa KAl TIG €V YEVEI OQEINEG Tou TTpog Tov OTE , oUpewva pe Toug
6poug TnG TTapovoag oUPBacng.

6. MEPIOPIZMOI /AIAKOMNH XPHZHZ

1. Mg v em@uAagn Tou dpbpou 2 .3 Twv TTaPOVTWV Opwv, O€ TTEPITITWON TTou o MeAdTng Tapafiddel Toug 6poug TnG TTapouoag A
Bétel  og Kivduvo kaB' olovOATIOTE TPOTTO TNV ACPAAEIa Kal v yével Aeimoupyia Tou dikTuou Tou OTE, Tou Internet i GAAwg dev
guppopewvetal pe TIg utrodeigelg Tou OTE, o TeAeuTaiog dikaloUTtal va dlakdwel, €v OAw 1 ev PEPEI, APECQ, TIPOCWPIVA 1 OPIOTIKA
TNV TTapoxr TNG YTINPECiIag akopa Kal Xwpig kauia TrpogidoTtroinon, Je e€aipean tTnv TTEPITTTWON PN EKTTARPWONG atod Tov MeAdTn
TWV CUUBATIKWY TOU UTTOXPEWOEWV Adyw UTTapgng AngImrpdBeaung kai amaitntig o@eIAfg Tou TeAeuTtaiou TTpog Tov OTE 0 otoiog
Kal evnuepwvel Tov MeAdTn yia TNV atrelAoUpevn TTpoowpIvA 1 péviun S1aKoTT Kal TTpoBaivel o TTpoowpIvh dIakoTrA TnG YTTnpeoiag
MOVO PETA TNV TTAPODO deKATTEVTE (15) NUEPWY aTTO TN VOUIUN KaI TIPOCHKOUGA TTPOG AUTOV €150TT0INCNG HECW TOu Aoyapiacuol Tou
Kal JEOW OTTOOTOAARG OXETIKOU ypaTrToU PnvOpaTog (SMS). ZTnv TTepimTwon auth KABe Tuxov TTPoTTAnpwuévo  atmd Tov MeAdtn
1000 KaTaTriTITel UTTEP Tou OTE ki dev €TTIOTPEQPETAI, ETTIPUAOCTOPEVWYV TUXOV TTEpaITéEPW agliwaewyv Tou OTE. O MeAdtng ptropei
va ¢ntroel ovov eyypaewg Kal aimioAoynuéva, emavaclvdean, n oTroia emagietal otnv ammoAuTn Kpion Tou OTE 110U dlatnpei 1o
Oikaiwpa va apvnBei TN ouvaywn véag ouuBacng yia xpAon Tng YTnpeoiag oto péNAov. Katd tnv Tepiodo TnG TTPOCWPIVAG
810KOTTAG, 0 MeAdTng diatnpei dikaiwpa Mepiopiopévng TTpdaRacng ata dedopéva TTou £xel el0dyel 0TV YTINPETIA, EVW O IGTOTOTIOG
TOU TTEAATN Bev gival BIaBéoiyog oTo SIadikTUO .

2. TIAéov Twv avwTépw, o OTE diatnpei 10 dikaiwpa va aaipei 1 va diaypdeel AUeSa, PEPIKWG N OAIKWG, EYYPOPES, PWTOYPOPIEG,
dedopéva ) omolodATToTE GAAO UAIKO A €V yéVel TIEPIEXOPEVO, TTOU KATA TNV aTTOAUTN Kpion Tou gival uBPIaTIKO, avrBIKo, atrelAnTIKO
Kal €pYETal O€ avTiBean pe TIG BIOTAEEIG TNG 1I0XU0UCAG €BVIKNAG KOI EVWOIOKAG VOPOBEDIag, EVOEIKTIKG Kal OXI TTEPIOPIOTIKG TTEP]
TNAETTIKOIVWVIWY, ABEUITOU aVTayWVICUOU, TTPOCTACIOG TTPOCWTTIKWY Oed0UEVWY, TTPOCTACIOG TWV KATAVOAWTWY, TTPOCTACIOG TWV
SIKAIWPATWY TIVEUPATIKAG, BIOPNXAVIKAG IBIOKTNOIOG KAl TWV CUVAPWY JIKAIWHATWY €UPEITEXVIAG 1)/ Kal TTPOGROAAG TWV XPNOoTWV
néwv kai NG dnudéoiag aidoug.

7. AIAPKEIA-KATAITEAIA/AYZH

1. H didpkeia NG Tapouoag cuuBaacng eival aopioTou xpdvou Kai IoxUel aTrd TNV evepyoTroinon Tng YTnpeoiag amoé tov OTE.

2. O NeAdTng dikaloUTal OTTOTESATIOTE VA KATAyYEIAEl TNV TTapoUoa Pe €1d0TToinGN OTO support@yourbusiness.gr, £XOVTAG TNV OIKOVOUIKNA
uTtoXpéwan €§6GANONG TWV UNVIAiwY TEAWV 2 Pnvwv av n katayyeAia yivel eviog Tou dlaoTAPATog €AAXIOTNG JIAPKEIOG Kal TOU
SIOXEIPIOTIKOU KOOTOUG KATAPYNONG TNG YTINPETiag Kal TTou avaypd@eTal oTn SiadikTuakr dieBuvon https://www.yourbusiness.gr

3. EIdikd, og mepimTwaon TpoTroTroinang Twv épwv Tng Trapoucag atd Tov OTE, olpgwva pe 1o dpbpo 9.4, o MeAdTng éxel dikaiwya
KaTayyeAiag TnG Tapoucag, evidg TpIwv (3) unvwyv, av akoAouBeital pnviaiog KUKAOG TiHoAGynaong R Tecadpwv (4) pnvwv av
akoAouBeital diunviaiog, atd Tnv 860N TNG TPOTTOTIOINCNG T€ IGXU.
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4. O OTE O&ikaiouTal va KOTayYEiAEl OTTOTESNTTOTE adnuiwg TNV TTapouca PE £yypa@n €1801roinon TouAdyioTov evog (1) prva, eKTog av
GAAWG TTPOPRAETTETAI OTTO TNV KEiPEVN VOoBETia.

5. O OTE dikaioUTtal va kartayyeiAel Tnv TTapouca oUPBacn apéowg kal alnuiwg ,Je £yypaen €idoTroinon, yia otroudaio Adyo, OTTwg
EVOEIKTIKA O€ TTEPITITWON: A) KN CUPPOP®WONG Tou MeAATN Ye OTTOIOVOATIOTE OTTO TOUG OPOUG TNG TTapoUcag, oI oTToiol BewpouvTal
Aol ouoi1wdeIG, B) edv o MeAdtng pTrel oe diadikaagia cuvdiaAAayng, TITwyeUOE! 1) TTaUOEl TIG TTANPWHEG TOU 1 KOTAOTEI aPepEyyuog A
10l UTTO €KKABAPION, avayKaaTIKr dlaxeipion, dloiknon Kail Slaxeipion TwV TIOTWTWY A UTTO AAAO avAAOYO VOUIKO PETPO 1) UETATPEWEI
TN VOUIKN) TOU Pop®r 1 AuBei T0 vouikd TTPOCWTTO, OTIG TTEPITITWOEIG O QUTEG O TEAATNG £XEI TNV UTTOXPEWGN VA EVNUEPWOEI OXETIKA
eyypaewg Tov OTE gv1dg eUAoyou Xpdvou Kai y) BavaTou Tou MeAdTn, PeTd atmd TUXOV EVNUEPWOT) TOU OTTO TPITOUG, XWPIG £yypan €k
pépoug Tou OTE €180TT0inONG.

6. Metd tnVv katayyeAia/A0on Tng Trapoucag dev Ba ugioTaralr TTAEOV Kapia TTPOoWTTIK A dnuocia TTPOcBacn GT0 GUVOAO Twv
Oedopévwy, TTOU OXETICOvVTal PE OAEG TIG ETTIPEPOUG AEITOUPYIEG KAl £QAPUOYEG TTOU GUVBETOouv Tnv YTnpeoia. EidikoTepa yia 10
NAEKTPOVIKO TaXUDPOUEIo Kal HETA atrd oXeTIKr dAwaon Tou MeAdTn yia aAAayr) Mapdxou, o OTE ogeilel va TTpowbei Ta NAEKTPOVIKA
pnvopaTa Tou TMeAdTn Tpog Tn véa nAekTpovikh dielBuvon 1Tou Ba uTTodEigel 0 TEAEUTAIOG, yia XPOVIKO dIAcTnua dU0 (2) pnvwy,
EMTIPO0OETA O VO ETTIOTPEPEI OTOV OTTOCTOAED TWV UNVUHATWY €va eVNUEPWTIKG WAvupa yia Tn véa dielBuvan Tou MeAdTn yia
GUVOAIKO BIGoTnua €¢I (6) unvwv (cupTrepIAauBavopévou Tou wg avw SIACTAPATOG TWV (2) UNVWV). .

7. ZXg k@Be TepimTwon AUoNg TnG TTapolaag ouuBaong, KABe o@elAr Tou MeAdTn Tmpog Tov OTE atmoppéouca atd Tnv ekTEAEOn NG
TTapoucag kabioTatal apéowg AngimpdBeoun Kal amraitnTh.

8. Xe mepimwon Alaong Tng ouppacng Trapoxng utnpeciwv Kataxwpnti DN ovopdTtwyv xwpou (domain name) pe kat@Angn «.gr»,
«.€A» i/ Kal «.eu» A O€ TEPITITWAN KN AvavEWGONG TOU SIKAIWHPATOG XPrioNng ovOUaTOG XWpou TTou diaxelpifeTal Tpitog Kataxwpntg, n
mapoxn NG Ymnpeoiag dev eivar duvath, o lotétomog (Website) mou dnuioupyrnbnke dev Ba eu@avietal ato AladikTuo, Kal ol
uttnpeaieg ApopoAdynong Ovopatog Xwpou (DNS — Domain Name System), Etaipikiig HAektpovikiig AAnAoypagiag (Email) kai
ATTO0TOANG PadIKwV evnuepwTIKWY Emails péow Web (Newsletter Campaign) dev 6a Aeitoupyouv.

ANQTEPA BIA/ANOZHMIQXH
1. O OTE dev eubuveral £vavt Tou MeAATN yia TUXOV PN EKTTARPWON Twv CGUUBATIKWY TOU UTTOXPEWOEWY OF TTEPITITWOEIG ETTEAEUONG
OTTOIOUBATIOTE YEYOVOTOG avWTEPAG Biag Kal YeVIKOTEPA YeyovaTOG €KTOG Tou TTediou eAéyxou Tou, kKaBwG Kal yia Tn AeiToupyia Kai
B100Uvdeon GAAWV €BVIKWV A EEVV BIKTUWV KaI TIG £V YEVEI EVEPYEIEG TWV POPEWYV TOUG.
2. Ze kapia TepimmTwaon, o OTE dev Ba uttoxpeoUTal o€ atmmolnuiwan yia TuXOv £UPECES N aTTOBETIKEG Cnuieg i dlaguyovta KEPON Tou
MeAdTn, OTTWG evOEIKTIKA PeEIWPEVO A aTToAeoBEV €106dNua, cUuBacn TTou dev KATAPTIOTNKE A HATAIWONKE K.ATT., TTOU PTTOPEi va
TTPOKUYOUV KaTtd i a1rd Tn xpARon Tou dIKTUoU 1 TNG YTTNPETiag.

NAHPHZ ZYM®QNIA-EKXQPHZH-TPOMNOMOIHZH-MH NAPAITHZH

1. Hmapodoa ZuuBaaon, eivai n TARPENG Kai n pévn cupewvia petagu Tou OTE kar Tou MeAdTN Kai utrepIoKUEl KABE AAANG TTponyouuEVNG
YPOTITAG 1 TIPOPOPIKAG CUPPWVIAG I ETTIKOIVWVIAg TOUG.

2. Ta v utinpeoia Kataxwpnt OvopdTtwy XWpou «.gr», «.€A» A «.eu» 1oxUouv ol avTiaTolxol épol Twv TTapapTnHaTwy, 6TTwG auTtoi
CUUTTANPWVOVTalI aTTé TO KUPIWG KEIJEVO TNG TTapoUoag, o€ TTEPITITWAON &€ TUXOV GUYKPOUCNG , UTTEPIOXUOUV Ol EIBIKOTEPOI OPOI TWV
TTAPAPTNHATWY, EKTOG AV 0 VOUOG ETTIBAAAEI DIAQOPETIKA pUBUION.

3. AmayopeleTal otov MNeAGTn OTTOINOATIOTE KXWPNON OIKAIWUATWY Kal UTTOXPEWOEWVY TIOU aTroppéouy atrd Tnv Trapolca XUuBacn
TTPOG OTTOIOBNTTOTE TPITO ) UTTOKATACTOGCN OTNV TTapolaa 2UuBacn, Xwpig Tnv TTponyouuevn £yypaen cuvaiveon Tou OTE.

4. O OTE dikaioUTal va TPOTTOTIOIEI TOUG OPOUG TNG TTApoUcag CUPPWVA WE TNV KEievn vopoBeaia.

5. H ek pépoug Tou OTE pn doknon f MEPIKF GOKNGN OTTOIOUdATIOTE SIKAIWUATAG TOU, TTOU atroppéel aTrd TNV TTapoloa XuuPBacn dev
pTTopEi va BewpnBei 6T atToTeEAE] TTOpaiTNON aTTO TO JIKAiWUA aUTO, OUTE ATTOKAEIEI TNV AOKNGT TOU GTO JEAAOV.

EMIAYZH AIA®OPQN - EMIKOINQNIA

1.MNa tnv emiAuon kaBe diagopds A dilapwviag TTou Ba TTPokUTITEN atrd TN ZUPPBacn Kal Ba a@opd TNV eKTEAECN, TNV €QApPUOYA KAl TV
EPMUNVEIQ TNG WG Kal TIG OXECEIG YEVIKA TTOU dnpioupyouvTal atmd auTr, CUPQWVEITal OTI appddia gival, , Ta AIKOOTAPIO TNG KATOIKIAg A TNG
€0pag Tou MeAdTn ) Tou TéTTOU KATAPTIONG TNG XUpBaong Ta otroia Ba epapudlouv To EAANvIKS Aikaio.

2. Na Tnv eEwdikaoTIKA eTTiAuan diagopwy, o MeAdTng pTTopei va ameuBuvetal oTov Zuviyopo Tou KatavoAwTh, TTou O€ ouvepyaaia PE
v E.E.T.T. epdoov, KpiveTal avaykaio, avTIUETWTTICEl TIG SIOQOPEG TTOU TTPOKUTITOUV aTré TNV TTapolca Kal Tnv e@apuoyr Tou N.
4070/2012, wg IoXUEL.

3. Ta k@B emkovwvia, TuXoV TTPOBANUA, R olodATIoTE GAAO CATNUA, TTOPEXETAI TNAEPWVIKI ETTIKOIVWVIO PIE TNV YPOAUMN €EUTTNPETNONG
13818, nAekTpovikr eTMKOIVWVia péow NG avrioToixng Popuag Emikoivwviag TTou uttdpyel 0To www.cosmote.gr kal yéow fax otov

apiBud 2103405316 ) pe yparrr emoToAll atn &ietBuvon: OPTANIZMOZ THAEMIKOINQNION THX EAAAAOZ AE., Aew@odpog
Kneioiag apiBuog 99, TK 15124, uméwn AielBuvong Egutrnpétnong MeAatwv.

4. O1 cUP@wva Pe TNV TTapoUoa €I00TTOINOEIG/KOIVOTIOIACEIG YivovTal eyypdewg TTpog Tov MeAdtn aTn dielBuvon (NAEKTPOVIKA 1| QUOTIKH)
Tou €xel dnAwael o MeAdTng katd Tnv clvawn Tng TTapoUcag OTO Www.yourbussiness.gr, €kTOG €dv €xel KoivotroinBei otov OTE
alhayr) SiebBuvaong. Ta oToixeia emKoivwyviag Tou opidel o MeAdTNG pe BIKr Tou euBUVN yia TNV opBOr| eKTEAEON TNG TTapoUocag.

AHAQZH NEAATH

O MNeAdTNng dnAwvel 6TI:

‘EAaBa yvwon kar atmodéyxopal TARpwg Toug TTapdvreg FENIKOYZ OPOYZ MAPOXHE THX YMHPEZIAZ «H emiyeipnor| cou.gr’
Kai B) Tov IoxUovTa TipokatdAoyo Tou OTE , 6TTwg avaptatal aTnyv IoToogAida www.yourbussiness.ar,

NPOZTAZIA NPOZQMNIKQN AEAOMENQN

Ava@opikd Pe TNV eTTEEEPYAaTia TV TTPOOWTTIKWY dedoPEVWY 0ag yia TNV TTapoxn NG YTNpeaiag TTapakaAoUpe evnuepwOeiTe
aTTé TO OXETIKO KEipeVO, To oTToio BpiokeTal avnpTnuévo oTo Www.cosmote.gr/dataprivacypolicy/notices .

OMIAGE ETAIPEIDN
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NAPAPTHMATA

NAPAPTHMA 1 : OPOI 2YMBAZHZ - MAPOXHZ YMHPEZIQON KATAXQPHTH ONOMATQN
XQPOY .GR 'H .EA (DN REGISTRAR)

H mapoxry umnpeoiwv Karaxwpnti Ovopdtwv Xwpou .gr  .eA Topéxetal amd Tnv etaipeia pe TNV emwvupia «OPFANIZMOX
THAEMIKOINQNIQON THZ EANAAOZ A.E.» (epe€ig «OTE»), TTou edpelel oto Mapouaot ATTIKAG, (0066 Kngioiag apiBuog 99, TK 15124), ue
AOM 094029245, AOY ®AE ABnvwv (TEMH 1037501000), kai atreubuvetal o€ eTayyeAYaTieg (UIKPEG ETTIXEIPAOCEIG Kal eTMITNOgUpaATieg). Ol
TTaPOVTEG Opol, o€ ouvduaoud pe TNV ekAdoToTe UTTORANBeica amd Tov MNeAdTn AnAwaon Kartaxwpnong aitnon kai Tov ekaaTtote 1oxUovTa
TigjokatdAoyo Tou OTE, kaBopifouv Toug Opoug kai Tig MpolutroBéoeig uttd Toug otroioug o OTE Trapéxel utrnpeaieg kataxwpnong OvoudTwy
Xwpou .GR. (@ €gAg «YTNpeTiar).

OPIZMOI

«Evepyomroinon Ovoparog Xwpoux»: H évapén Aemoupyiag evog Ovouatog Xwpou wg PECOU ETTIKOIVWVIAG OTo AIadikTuo péow Tng
EYYPOPNAG TOU OTOUG avTioToixoug EEutnpetnTég OvoudTwy.

«E§utrnpeTnTAg Ovopdrwv»: ‘Eva TAnpogopiakd cuotnua ouvdedepévo pe To AladikTuo, ol BacIKEG AEITOUPYiEG TOU OTToioU €ival va diaTnpEi
TTANpo@opieg OXeTIKA pe T devdpikr dopn Twv Ovopdtwyv Xwpou (domain) Kai va avTiaToixei OvopaTta Xwpou ot dieubuvoelg IP gupgwva pe
10 2UoTnua Ovoparodooiag AladiKTUou.

«Karaxwpntig»: ®uoiké r; Nopiké MpéowTro Tpog 1o oTroio gival duvartd va uttofaAAovTal SNAWGCEIG KATaXWPENONG aTTd £VOIOPEPOUEVOUG
va Toug ekxwpnBei Ovopa Xwpou pe KaTdAngn .gr i .eA dmwg emmiong dnAwoelg petaBifaong, HETABOAAG ETTWVUNIAG/OVOUATETTWVUHOU,
gvepyotroinong deopeupévou Ovopatog, diaypa@ng, avavéwong, JETABOARG oToixeiwv, aAlayrg KataxwpnTh, £vepyoTroinong uTnpeaiag
au&nuévng ao@daleiag axeTikd e Ovopata Xwpou .gr i .€A.

«Karaxwpnon»: H diadikacia Ekxwpnong OvoudTtwyv Xwpou pe KatdAngn .gr 1 .eA o1o oUVOAd Tng, n oToia EeKIva Pe TNV UTTOBOAN TNG
AnAwong Kataxwpnong atov Kataxwpnth kai Afyel ye Tnv Ekxwpnon Ovopdtwy Xwpou pe katdAngn .gr r .€A.

«MnTtpwox»: H Bdon dedopévwyv 1Tou TTEPIAAUBAvEl TO GUVOAO Twv KaTaxwpnBéviwy Ovopdtwy Xwpou pe KAtd@Anén .gr i €A kal Twv
OvopdTtwv Xwpou ye KAatdAngn .gr A .€A TTou TuX6V atroTeAoUV avTIKEIJEVO dNAWOEWY KATOXWPENONG, HE TA OTOIXEIO TO OTTOI0 AVTIGTOIXOUV O€
KGBe éva atd auTad.

«Ovopa Xwpoux: 'Eva aA@apiBunTikd GTOIXEIO TO OTTOI0 EKXWPEITAI TTIPOG XPNON O€ £va QUOIKO 1) VOUIKO TTPOCWTTO JE OKOTTO TNV XPon, atmd
TO OUYKEKPIPEVO TTPOCWTTO 1 E TNV CUVAIVEDTH TOU, TIPWTOKOAAWY ] UTTNPECIWY Tou AladIKTUOU.

«Ovopa Xwpou pe KatdAngn .gr A .eA»: Ovépata Xwpou pe KatdAngn .gr rj .€A Ta oTroia pTmopolv va atroteAéoouv avTikeipevo Ekxwpnong
«ZuoTnua Ovoparodocoiag AladikTUoU»: To GUVOAO Twv GTOIXEIWV AOYIGUIKOU Kal UAIKOU KOBWG Kal 01 HETAEU TOUG BIKTUOKEG OUVOETEIG
TT0U UAOTTOI0UV TIG apXEG Blaxeipiong OvopdTtwy Xwpou OTTwg auTég Té€bnkav pe Ta TpdTuTra Tou Aladiktiou RFC 1034, RFC 1035, RFC
1122, RFC 1123, RFC 2182 kaBwg Kal ye 60a TPATUTTa aKoAOUBwWG Ta TpoTToTToingay, CUUTTARpwaoav ) / Kal BacioTnkav o€ auTd.

1. ANTIKEIMENO

O OTE oTo mAdicio Tng Trapouoag diabétel atov MeAATN : @) TNV TTAPOXK UTTNPECIWV KaTayxwpnTh TToU yia KAataxwpnaon GTo UNTpwo Tng
EETT ovoépatog xwpou (Domain Names) pe katdAngn .gr oto TTAaiolo 1ng Amogaong 843/2/1-03-2018 tng EETT «Kavovioudg
Alaxeipiong kai Ekxwpnong OvoudTtwv Xwpou (Domain Names) pe katdAngn .gr i .eA» (PEK 973/B’/19-03-2018)» O6TTwg eKAOTOTE
I0xUel TpoTroTroinBeioa (e@e€ng KaAoupevn wg o «Kavoviopogy), kai B) TNV eyypa@n, Xwpig Xpéwaon, Tou ovopaTtog xwpou (Domain
Names) pe katdAngn .gr, KaTOTIV AITAUATOG TOU TEAEUTAIOU, OTOUG eEUTTNPETNTEG OVOUATWY Tou OTE (epegng kahoupevol «EEuTTnpeTNTEG
OvopdTwvy).

2.  YNOXPEQZEIZ TOY OTE

2.1. O OTE umroxpeouUTai va:

a. TpowBei Tnv ekdoToTe uTToBANBeica amd Tov MeAdTn ARAwaon Kartaxwpnong Kai yevikd va TpoBaivel og KGO evEpyEIa TTOU ATTAITEITAI
KGBE popd eVTOG TWV TTPOBETHIWV Kal UTTO TOUG OPOUG TTOoU TTPORAETTEI O EKACTOTE €V 10XU Kavoviouag.

B. evnuepwvel Tov lMeAdtn pe kGBe TTPdo@opo TPOTIO Kal o€ KABe TrepiTTwan Tpiv Tnv uttoBoAr AnAwaong Kartaxwpnong kai va
dnuooielEl Kal O€ EPPAVEG ONUEio TNG 1I0TOooEAIBAG Tou: i) 6T N XPOoVIKA TTpoTepaidTnTa Twv AnAwoewv Kataxwpnang Tmou utToRAAAEl
o MeAdtng dilao@aAifeTal yOvo pE TNV TTPWTOKOAANGT Toug atré To MnTpwo Kai ox1 ye TV YoRoAn g otov OTE, ii) Tn péBodo
€TMIKOIVWViag pe 1o MnTpwo Tnv otroia S1aBéTouv kal To Xpovikd didoTnua TTou Tuxdv yegoAafei ammd tTnv utrofoAn Tng AnAwong
Karayxwpnong péxpr Tn diaBiBaor) Tng oto MnTpwo Kal Tnv TTPwToKOAANCT| TG aTTd auTd Kal TO OTToio dev TIPETTEI VO UTTEPPRaivel Tn
pia (1) epyaoipn nuépa.

Yy evnuepwvel Tov [eAdTn pe amooToAl e-mail otnv nAekTpovikr) diglBuvaon TTou €xel dnAwaoel oTnv AnAwon Karaxwpnong Tou, yia
OTTOIOBATTOTE OTOIXEIO, TTANPOPOpIa Tou KoivoTroinBei até 1o MnTpwo f/kar Tnv EETT kai agopd oto Ovopa Xwpou Tou ekTéG TNG
TEPITITWONG EVEPYOTTOINANG TNG UTTNPETiag pe dAwaon ugioTduevou Ovopatog Xwpou atéd dAAov Kataxwpnth.

0. O1aBétel kal va PePIPVE  yia TNV KaAr Asitoupyia TouAdyiotov dUo Oikwv Tou Egumnpetntwov Ovopdtwy TTpog €§utmpEéTnon Twv

MeAatwyv , epdoov ol idlol To emBupolv, KaBWG Kal yia TN JIKTUOKH oUVOEDN QUTWY TWV EEUTTNPETNTWVY PE To ZUaTnua Ovopatodoaiag

AiadikTUou.

€. Mnv apveital wpig eUAoyn aitia TV TTapoxn UTTNPECIWV
OT.  Tnpei TNV ekAoTOTE I0XUoUCa vopoBeaia TTepi OIAXEIPIONG KI EKXWPENONG OVOUATWY XWEOU HE KAtdAnén .gr n .€eA kai Trepi
TIPOOTACIOG TWV TTPOCWTTIKWY OESOUEVWV TWV QUOIKWV TTPOCWTTWY OVOUATWY XWPOU.

OMIAGE ETAIPEIDN
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2.2

Yn

. O OTE &iatnpei 10 Oikaiwpa va PETARAAEI TIG TTPOCPEPOUEVEG UTTNPECIEG, TOUG TTAPOVTEG OPOUG Kal TOV TIUOKATAAOYO TOU.
YTmoxpeoUTal OUWG va evnUEPWVEl eykaipwg Tov lMeAdtn péow Tng 10T00EAIdag Tou, https://www.cosmote.gr/cs/cosmote/gr/ote-
domain-names.html

OXPEQZEIZ TOY NEAATH

O TMeAdTng uttoxpeouTal va:

3.1

3.2

3.3

3.4

3.5
3.6

3.7
3.8

3.9

4.1

4.2

4.3

4.4

4.5

eAEyxel, ME TIPEAEI Kal EuBUVN Tou, TTPpIV TNV uTToBoAr otov OTE ARAwong Kartayxwpnaong yia ekxwpnon Ovépartog Xwpou , 6T To
ev Aoyw Ovopa Xwpou gival 81a0éaiyo, dev cuvTiBeTal atmd aAQapIBUNTIKA OTOIXEIO TO OTTOI0 CUVBETOUV GNUEIO TO OTTOIO €iTE £PXETAI
o€ gUyKPoUaOn UE TTPONYOUHEVA JIKIWUATA TRITWVY EIiTE ATTAYOPEUETAI N EKXWPENCH TOU, CUMQWVA WE TNV IoxUouoa €BVIKA vouobeaia
va cupTTAnpwvel 6Aa Ta atraitolpeva Tedia otnv AjAwon Kartaxwpnong evepyotroinong tTng YTnpeaiag Kal va dnAwvel OTi gival o
vopipgog Karoxog Tou OvopaTtog Xwpou Kal gival o KAaTeEoxnV Kal povog appodiog yia Tnv diayeipion Twv utinpeciwv ApopoAdynong
Ovoépatog Xwpou va dpopoAoyei To voua xwpou (domain name) otnv utnpecia  uttoBdAel kaBe popd AnAwan Karayxwpnong
TAARPN, aKpIB Kal GUP@WVN e Ta opI{dueva aTov eKAOTOTE €V I0XU Kavoviouo

Tapéxel aueca otov OTE omroiadATToTE OTOIXEIQ, TTANPOYOpIES, Eyypaga atraitouvTal KABe @opd yia Tnv TTpowbnaon g AnAwong
Kataywpnong Tou Kai TNV TTapoxA Twv avTioToIXwv UTNPeaiwv amd Tov OTE. Ze avtiBetn mepimtwon o OTE dikaioutal va unv
TpowBnaoel TNV ARAwon Karaxwpnang Tou MeAdtn ato Mntpwo kai atnv EETT, oudepia 8¢ euBuvn Ba @éper évavTi Tou MeAdTn
uttoBdAEl TNV TUXOV aiTnon aTrevepyoTroinong OeOHEUPEVNG HOPPAG, avavéwong, HETABOAAG eTTwvupiag / ovopaTeTTwvUpou R/Kal
peTaBiBaang Tou OvopaTog Xwpou viog Twv TTPoBeouiwy TTou B€T1el 0 Kavoviouog yia TIG OTTOIEG ival EVAPEPOG

TpokataBdAel Ta TEAN Trou opilel o OTE avdAoya pe Tnv ekdoTote uTofAnBeica atd autév AnAwaon Katayxwpnong.

eMAEYEl KWOIKG (ouVONUATIKG TTEAATN), KN TTPORAEWINO, OIGQPUAGOCEN TO ATTOPPNTO TWV KWOIKWY (KWJAIKOG TTEAATN, ouvOnuaTikd
TTEAATN, KWBIKAG £€0UCI0BOTNONG) KAl OEV TOV YVWOTOTIOIE O€ TPITOUG. H yvwaoToTroinor Tou KaB’ olovOATIoTeE TPOTTO O€ TPITOUG, JE
N Xwpig avtdAAayua, atrayopeleTtal pntd. Ta VOUIKA TIPOCWTIA QEPOUV TNV €uBUVN, WATE 0 KWOIKOG va XPNGCIYOTIoIoUVTal PHOvov
amd Ta e¢ouaiodoTnuéva TTPOG QUTO TTPOOWTIA Kal YOvo yia TG avdaykeg Toug. O OTE oudepia €uBuvn @épel o TTEPITITWON
atwAelag, diapporg A KAOTIAG Tou KwdIKoU Tou MeAGTN

OUPMOPQWVETAI JE TIG BIATALEIG TOU EKACTOTE £V IOXU Kavoviauou, Tig odnyieg kai utrodeigeig Tou OTE

pnv TTpofaivel o€ EVvEPYEIEG TTOU €pxovTal o€ avTiBeon pe Tig SIaTAEEIG TNG IoxUouaag eBVIKAG Kal KOIVOTIKAG VOPO0BEaiag, EVOEIKTIKA
Kal OXl TTEPIOPIOTIKA TOUG VOPOUG TToU agopouv oTn diaxeipion kai ekxwpnon Ovopdtwyv Xwpou pe Kat@dAnén .gr, n .€A, Tov
QAVTOYWVIOPO, TNV TTPOCTACIA TTPOCWTTIKWY OedOPEVWY, TNV TTPOCTACIA ONUATWY, TwV OIKAIWUATWY TIVEUUOTIKAG, BIOMNXAVIKAG
1010KTNGIAg KAl TWV GUVOQWY JIKAIWUATWY EUPEDITEXVIAG, r/kal TTou TTpooBAAAouV Ta XpnaTd fon kai TN dnuécia aldw

va evnuepwvel eyypdewg Tov OTE yia otroiadATroTe aAAayr rj TPOTTOTTOINGN Twv OTOoIXEiwv TTou TrepIAauBavovTal aTnv AfAwon
Kartayxwpnong 1ou péow ARAwong MeTaBoAng ZToixeiwv Kal To apyOdTePo £vTOG unvég atd Tnv nuepounvia peTafoAng oloudnTroTe
€K TWV OTOIXEIWV AUTWV.

OIKONOMIKOI OPOI

O TMeAdtng opeilel va TpokatafdAel, ye Tnv uttofoAr kdBe ARAwang Kartayxwpnong, Ta TEAn TTou TTPOoRAETTOVTAI QVTIOTOIXO OTOV
€KAOTOTE I0KUOVTa TiJokaTdAoyo Tou OTE, TAéov OIA, pe kaTToiov atmd Toug TpATToug TTou uTTodeikvuel o OTE.

To TapacTaTiKé TIHOAGYNONG TWV UTTNPECIWV €KkOideTal Kal atmmooTéAAeTal amd Tov OTE otn diebBuvon mou €xel OnAwael aTnv
AARAwon Katayxwpnong o MeAdtng.

O OTE &iotnpei 1o dikaiwpa va pnv mpowbei oto MnTpwo/EETT Tnv AfAwon Kartaxwpnong tou MeAdtn £wg 6Tou o TeAeuTaiog
KaTaBaAel TTARPwWG Ta OXeTIKA pe TNV AfAwon Kataxwpnong opidueva atmd Tov OTE TéAN ) va {nTicel TNV avakAnon tng Tuxov
utroBAnBeicag oto MnTpwo avwTtépw ARAwoNG yia ekxwpnon Ovopatog Xwpou, cuuewva Pe 6oa opifovtal OTov EKAOTOTE €V I0XU
Kavoviopé. Znueiwveral 0TI n XPOVIKN TTpoTepaidTnTa TNG ARAwong Katayxwpnong Tou Karaywpoupevou dlac@aAieTal HOVo PE TRV
TTPWTOKOAANON TNG ARAWGCNAG Tou atrd To MnTpwo Tng EETT kai &xi1 pe Tnv utroBoAr Tng até Tov MNeAdTn otov OTE. O OTE oudepia
ammoAUTWG eubuvn @épel évavtl Tou [MeAdTn ri/kal OTTOIOUSATIOTE TPITOU Yia OTTOIAOATIOTE ETTIOPACN TUXOV ETTEABEI OTN XPOVIKI)
mpotepaidTNTa NG AAwong Kataxwpnong Tou MMeAdTn Kal TIG GUVETTAKOAOUBEG QUTAG OCUVETTEIEG, €K TOU YEYOVOTOG TNG MN
EUTTPOBECUNG, CUUQWVA JE TA QVWTEPW, KATABOANG AT Tov MEAGTN TWwV TEAWV QUTWV. X€ KABE TTEPITITWOT, TUXOV Un €E6QANON
Twv TEAWV atré Tov MeAdTn ouvetrdyetal TNV €MPBAPUVON TOu TEAEUTAIOU PE TOUG VOUIPOUG TOKOUG UTTEPNUEPIAG KOBWG Kal PE Ta
€¢oda (Aermoupyikd, dikaoTikd i dAAa) oTa otroia Tuxdv uttoAnBei o OTE yia Tnv €ioTrpagn TG o@eIAnG.

Mpo-karaBAnBévra TEAN emoTpépovTal aToka aTov MeAGTN aTTOKAEIOTIKA KOl HOVO OTIG AKOAOUBEG TTEPITITWOEIG:

a. €av o OTE dev powBnoel Tnv AnAwon Kataxwpnong Tou MeAdtn oto Mntpwo/EETT emreidr) n uttoBAnBeica atmd Tov MeAdTn
AARAwon dev gival TTAAPNG Kal akpIBrg i/kal dev ouvodeUeTal aTrd Ta ATTAITOUPEVA KATA TTEPITITWON, OTTWG OPIfel 0 EKATTOTE £V
10X0 Kavoviopdg, vopipoTroiNTIkG €yypa@a, Tou MeAGTn pn SIKAIOUPEVOU va aTTaITAOEl OTToIadATIOTE atrodnuiwaon A TTPoRdAel
otroiadnoTe agiwaon evavriov Tou OTE yia 1o Adyo auTo.

B. €d&v n AfjAwon Katayxwpnong Tou éxel uttoBdAel o MeAdTNG yia ekxwpnaon Ovéuatog Xwpou A evepyoTroinon deCUEUNEVOU
Ovopatog Xwpou n petaBifaon Ovépatog Xwpou i peTaBoAn emwvupiag/ovopatemwvipou Popéa A avaveéwaon eKXwpnUEVOU
n evepyotroinuévou deopeupévou Ovopatog Xwpou kpiBei avutréoTtatn amé v EETT oclpgwva pe Tov ekdoTote Kavoviopd
Alayeipiong kai Exxwpnong Ovopdtwyv Xwpou e KataAngn .gr., 1 .€A.

y. €av amoppipBei n AfAwon Kataxwpnong ToulleAdtn Adyw utraitiou AdBoug, TrapdAeipng r kabuoTépnong ek pépoug Tou OTE.
Mépav autoy o OTE oudepia eubBUvn @épel.

O OTE diatnpei 10 dIKaiwua va JETABAAEI OTTOTEOATIOTE TNV TIMOAOYIOKH TTOAITIKA TOU.
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5. EYOYNH - AMOZHMIQZH

5.1. O OTE duvarail va pnv rpowBnoel AnAwaon Katayxwpnong Tou MeAdtn oto MnTpwo/EETT edv Bewpei 611 auThA dev gival TTARPNG Kai
akpIBAG r/kal OTI TrEPIEXEl Weudn oToixeia fi/kal 0ev guvodeleTal aTrd Ta aTTapaitnTa £yypaga f/kal rapafiddel SIKAIWPATA TPITWV
i/kai Tapapiader TIg SIOTAEEIG TOU EKACTOTE €V I0XU Kavoviopou, Tnv €BVIKN Kal KOIVOTIKr vopoBeaia, Tou MeAdTn pn dikaloupevou va
eyeipel oladnTToTe aiwan evavTiov Tou yia To AGyo auTo.

5.2. Mg €€aipeon 1a 6oca avagépovtal oTto apbpo 4.3.y, o OTE oudepia ammoAlTwg €uBUvn @épel Evavtl Tou MMeAATn 1) OTTOIOUBHTTOTE
TpiTOU yIia TuxOv dlaypa®r], TTPOCWPIVH i OPICTIKA ATTEVEPYOTTOINGON, UNn EKXWPENGN, N EVEPYOTTOINON OECPEUNEVNG MOPPAG, HN
avavéwarn, aeaipeon xpAong, un amodoxn Tng aitnong petaBifaong Tou Ovéparog Xwpou Tou lMeAdTn , pun amodoxn Tng aitnong
METABOAAG ETTWVUNIOG / OVOUOTETTWVUUOU, YIO TUXOV XPrion Tou atrod TPITOUuG 1 yia eVEPYEIEG ) TTapaAeiyelg Tou MeAdTn ry/kal TpiTou
TTOU PTTOPOUV va £TTNPEGTOUY KaB’ olovdiTToTE TPOTTO To Ovoua Xwpou.

5.3. Opoiwg, o OTE oudepia eublivn @Eper Evavtl TPITWV O€ TTEPITITWAON TTOU N eKXxwpnon ry/kal n xprion Tou Ovoparog Xwpou até Tov
MeAdrn TapaBiadouv olaodATTOTE HOPPG SikalwPaTd Toug. O OTE dev eutTAékeTal o€ dievéEelg HETAgU MeAATWV A QUTWV PE TPITOUG
OXETIKA PE OTIORTTOTE aopd A oxeTi¢eTal pe OvopaTta Xwpou Pe KatdAnén .gr.

5.4 Xe kapia mepimtwan o OTE 6ev Ba utroxpeolTal G€ amodnuiwan yia TUXOV £UPECEG 1 aTTOBETIKEG Cnpieg ) dlaguydvTa KEPDSN Tou
Kartaywpoupevou A TpiTou, OTTwG VOEIKTIKA PEIWPEVO i aTTOAEGBEV £1660NUa, oUuBacn TTou dev KATAPTIOTNKE ) HOTAIWONKE K.ATT.,
TTOU PTTOPE( va TTPOoKUWOoUV atrd A/Kal KaTd Tnv TTapoxn atmé Tov OTE utnpeoiwv Kataxwpnth.

6. ANQTEPABIA

O OTE 0ev euBuvetal évavti Tou MeAATn yia TuXOV PN EKTTARPWON TwWV CUPPBATIKWY TOU UTTOXPEWOEWV OE TTEPITITWOEIG ETTEAEUONG
OTTOIOUOATIOTE YEYOVOTOG aVWTEPAG Biag Kal YEVIKOTEPA YEYOVOTOG €KTOG Tou TTediou €AE€yyxou Tou. EvOeIkTIKG Ta akdAoubBa yeyovoTa
guvioToUv avwTépa Bia: O moAepog (eite €xel KNpuxBei €ite OxI1), o Tapaxég, ol TPAgels doAoPBoPAgG, Ol TPOHOKPATIKEG TTPAEEIG, Ol
Beopnvieg, o1 OEIOUOI, Ol EKPAEEIG KAl Ol TTUPKAYIEG, O EUTTOPIKOI OTTOKAEIOUOI, oI aTrepyieg, TTPAgelg EAANVIKWY, Eupwtrdaikwv 1 dAAwv
Apxwv, KOBWG Kal guva@n EKTOKTA YEYOVOTA TTOU ETTNPEACOUV BUCHEVWIG TNV ETTIXEIPNOIAKA AsiToupyia Tou OTE. EvaelkTiKG Ta akéAouBa
yeyovoTta ouviaoTolv avwtépa Bia: O TToAepog (giTe £xel kKNPuyOei €iTe Ox1), oI TApaxEG, ol TPagelg SoAoPBoPAG, ol TPOUOKPATIKEG TTPAEEIS,
0l Beopnvieg, o1 GEIGUOI, Ol EKPAEEIG KAl OI TTUPKAYIEG, Ol EUTTOPIKOI ATTOKAEIOUOI, OI aTTrepyieg, TTPAgeIg EAANVIKWY, EupwTtraikwy 1 GAAwv
Apxwv, KOBWG KAl oUVAPr] EKTAKTA YEYOVOTA TTOU £TTNPEACOUV DUCUEVWIG TNV ETTIXEIPNOIOKA AgiIToupyia Tou OTE

7. AIAPKEIA — AYZH

7.1 H didpkeia Tng TTapouoag ouPRacng opideTal aopioTou XpOvou Kal IoXUel atrd TNV nuepopnvia UTToROARG yia TTPWTN @opd aitnong
mpog Tov OTE yia TTapoyr utnpeciwv Kataxwpnth.

7.2 H mapouoa AUeTal auTopdtwg Kai alnuiwg yia Tov OTE o€ TrepiTTwon:

a. MENg Tng didpkelag ekxwpnong Tou Ovoparog Xwpou otov MeAdTn TapéAeuong Tou SIaCTAPATOG Twv dekaTTéVTE (15)
NUEPWY TTOU £TTETAI KOl BIAPKET TO diKaiwpa déopeuang Tou OvopaTog Xwpou  Kal Un avaveéwaong TnG yia oTrolovOnTToTe AGyo.

B. Tou n AfAwon Karayxwpnong Tou MeAdtn yia ekxwpnon Ovoparog Xwpou KpiBei avuttéoTatn amd v EETT.

y. Mn mpowbnong atd Tov OTE o1o MnTpwo/EETT ARAwong Kartaxwpnang Ttou MeAdTn yia ekxwpnon Ovéuatog Xwpou TTou dev
TTANPOI TIG TTPOUTTOBETEIG TTOU OpidovTal TNV TTapoUaa Kail Tov Kavoviouo.

8. peTaBiBaong Tou Ovéparog Xwpou Tou MeAdTn o€ TpiTov.

€. ahhayng Katayxwpntn.

ot1. dlaypa@ng Tou OvéuaTtog Xwpou Tou MeAdTn yia kdtrolov atrd Toug Adyoug TTou TTpofAETTovTal aTo adpBpo 10 Tou Kavoviouou.

7.3 Ze mepimrTwaon AUong pe otrolovOnTIOTE TPOTIO TG TTapolaag auufaacng, TuxOv eKKpeUnG o@elAr Tou MeAdtn oTtov OTE kaBioTaTal
apéowg AngImmpodBeoun Kal araitnTy.

8. NAHPHZ ZYM®QNIA-EKXQPHZH-TPOMOMOIHZH-MH NAPAITHZH

8.1 H mopouca clUuBacn ecival n TAAPNG Kal n poévn ocupgwvia petagu Tou OTE kai Tou MeAdTn ko uttepioyUel KABe GAANG
TTPONYOUUEVNG YPATITAG 1 TIPOPOPIKAG CUPPWViag ) emkoivwviag ye Tov OTE 1} ye Toug avTITpoowITToug Tou, atrayopeUeTal &€ va
YiVEl avTIKEINEVO EKXWPNONG, HEPOG QUTAG R TO GUVOAO TNG, aTTO OTTOIOVOATIOTE ATTO TOUG GUUBAANOPEVOUG TTPOG OIOVOHTIOTE TPITO
XWpIg TNV TTponyoupevn £yypagn cuvaivean Tou GAAou pépoug.

8.2 O OTE dikaioUTal va TPOTTOTTOIEI TOUG 6POUG TNG TTapoUoag GUP@WVA e TV KEiPEVN vouobeaia.

8.3 H ek pépoug Tou OTE pn doknon f PeEPIKA GOKNON OTTOIOUSATIOTE SIKAIWUATAG TOU TTOU ATTOPPEEl OTTO TNV TTapoUca cuufaacn dev
pTTopEi va BewpnBei 611 attoTeAei TTapaitnan atd To dikaiwpa auTtd, oUTe aTTokAEiel TNV AOKNOT) Tou GTO PEAAOV.

9. ENIAYZH AIA®OPQN

Kd&Be diagopd petagu Tou MeAdtn kai Tou OTE o€ axéon i Ye agopur Tnv Trapouca cUpBacn, Ba emAleTal atmd Ta AlKaoTApia TNG
KaToIKiag 1] TNg £5pag Tou MeAdTn 1| Tou TOTTOU KATAPTIONG TNG OUMPBACNG Ta oTroia Ba epappofouv To EAANVIKS Aikalo.

10. APXEIO AEAOMENQN NPOZQMIKOY XAPAKTHPA

Ava@opIka PE TNV €TTECEPYATIA TWV TTPOCWITTIKWY JESOPEVWV GAG YIa TNV TTApoxn TNG YTINPECiag TTApaKaAOUNE evnuepwOEiTe aTTd TO
OXETIKO KEieVO, TO OTT0I0 BpiokeTal avnpTnuévo oTo www.cosmote.gr/dataprivacypolicy/notices .
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11. AHAQZEIX

11.1 O TMeAdtng dnAwvel 6TI aTrOdEXETAl TTANPWG KAl XWPIG Kayia €mpUAaln 6Aoug Toug GpoUG TTOU ava@épovTal oTnv Trapolad, Ol
oTroiol padi ye Tnv ekaoToTe UTTORANBEica aitnor Tou TTpog Tov OTE kal Tov ekdoToTE IoXUovTa TIokaTdAoyo Tou OTE kaBopifouv
Toug Opoug utré Toug otroioug o OTE Trapéxel aTov utnpeaieg KatayxwpnTh.

11.2 O lMNeAdtng dnAwvel eTTiong OTI €xel AdBelI TTARPN yvwon Tou I0XU0oVTOG orpepa TIpokaTaAdyou Tou OTE.

11.3 O TMeAdtng OdnAwvel 6T €xel AdBel TTARpn yvwon tng Amogaong  843/2/1-03-2018 g EETT «Kavoviopdg Alaxeipiong kai
Ekxwpnong Ovopdtwy Xwpou (Domain Names) pe katdAngn .gr ) .eA» (PEK 973/B’/19-03-2018)»

11.4 O lNeAaTng atrodéxetal 611, o€ TepiTTwaon Tou o OTE mpdkeital va Tradael, yia otrolovonTroTe AGyo, va Asimoupyei wg Kataxwpntig,
Yyeyovog 1o o1roio o OTE avaAauBdvel va yvwoToTroInoel eykaipwg otov MNeAdTn pe kabe Tpdo@opo TpoTro (e-mail, fax, yéow Tou
site Tou), uttoxpeouTal va peta@épel aueaa 1o Ovopa Xwpou Tou og dAAov KatayxwpnTh. MNépav TnG wg dvw yvwaToTtroinong, o
OTE oudepia GAAN euBUvVN @épel kai o MeAGTNG oudepia aTTAITNON Kal AT KaUia aiTia £€X€I EVOVTIOV TOU.

YNEYOYNH AHAQZH

Me atopikr) pou eubuvn kal yvwpifovtag TIG KUPWOEIG TTou TTpoBAéTTovTal atrd Tig diaTdgelg TG Tap. 6 Tou dpBpou 22 Tou N. 1599/1986 dnAwvw OTI:
a) Ta gToIXeia TTou dnAwvw oTnv AfAwaon Kataxwpnong mpog Tnv etaipia “OTE A.E.” eival akpifA kai aAnbn, B) pe 1o Ovopa Xwpou yia To 0TToio
airoUpal, 8ev TTapaBIadw €V YVWOEl HOU JIKAIWMATA TPITWY, Y) €igal 0 VOUIPOG EKTTPOCWTTOG TOU VONIKOU TTPOCWITTOU VIO TO OTT0i0 UTTOBAAAW TNV
TTapouca AiTnon Kal To OTT0io deOHEUW PE TNV UTTOYPA@PH POU (€ TTEPITITWON TTou O MeAATNG gival vopikd TTpdowTro), 8) atrodéxopal 6T N EETT Ba
KOIVOTTOIET OTTOIadNTTOTE £yypaga agopolv aTo Ovopa Xwpou yia To oTroio aitolpai (17.X. Koivotroinon Mpdagng Ale§aywyng Akpdaong edv kaTaTedei
katayyeAia — AfAwon Alaypagrig Ovéuartog Xwpou atré TpiTo TTPOoWTTOo, K.ATT.) HOVO GTNV NAEKTPOVIKF pou dieBuvan TTou dnAwvw oTnv TTapoloa
AAAwon Kataxwpnong (o€ TTepiTmtwaon Tou 0 KataxwpoUPEVog €ival QUOIKG 1 VOUIKG TTPOOWTTO TTOU KATOIKEI/EOPEUEl OTO €§WTEPIKO, €) gipal o
dikaioUxog Opyaviopdg TotmkAg AuTtodioiknong (o€ TTepiTTwon Tou n Trapodaa Aitnon agopd Ovopa Xwpou deuTépou eITTESOU PE KATAANEN .gr
Tou 10 MeTaBANTO Medio Tou TAUTICETAl PE YEWYPAPIKO OPO TTou TrEPIAauBAveTal OTN AiOTA YEWYPAPIKWY Opwv TTou gival dnuooisupévn oTnv
1oTo0€Aida TNG EETT), oT) €ipai KuBepvnTIKOG Opyaviouds (0€ TTEPITITWAON TTou n Trapoloa AiTnon agopd OTnv KATaXwpenon f evepyotroinon
Oegpeupévng Hopepng Ovéuatog Xwpou pe KatdAngn .gov.gr), §) @épw Tnv 181I6TNTA TTOU QVTIOTOIXEI OTOUG QOPEIG GTOUG OTToioug dUvaTtal va
ekxwpnBei Ovopa Xwpou TPIiTou ETTITTESOU TOU OTTOIOU POVO TO TPITO ETTITTEDO €ival PHETABANTS Kal TO pn PETABANTO eTmiredo Tedio ouvTiBeTal atd
Koivéxpnato Ovopa Xwpou (o€ mepimTwaon Tou n mapoloa AnAwon Kartaxwpnong agopd 1éTolo Ovopa Xwpou), n) mapd tnv alAayn tng
eMmwvupiag/ovopatemwyvipou pou wg Popéa Tou OvouaTog XWPou TIOU avaépeTal OTnV Trapoluca AnAwon Kataxwpnong, UTTApPXE
TauTOTIPOoWTTIa PETAEU Tou TraAaiol Kal Tou véou Popéa wg avwTépw dNAWVETAI, OTTWG AUTO TTPOKUTITEI KAl OTIO TA OXETIKG VOMIHOTIOINTIKG
£yypa@a TTou ETTICUVATITW (0€ TTEPITITWon uttofoAng AfRAwong MetaBoARg ETwvupiag/Ovopatemwyvupou), 8) amodéxoual TNV peTaBifacn Tpog
epéva Tou OvopaTog Xwpou TTou avagépeTtal aTny Trapouoa ARAwaon (o€ TepiTTwaon utrofoAng AnAwaong MetaBifaong Ovéuarog Xwpou), 1) o
péxpl onpepa Popéag Tou OvOpaTog XWPou yia TO OTT0i0 airoupal gival VOUIKG TTPOoWTIO, OTA JIKAIWHOTA KOl OTIG UTTOXPEWOEIG TOU OTTOiou
ETMEPXOMAI OCUPPWVA KAl JE TA OXETIKA VOUIPOTIOINTIKG £€yypa@a TTOoU €TTICUVATITW (0€ TepimTwon utroBoAng AnAwong MetaBiBaong OvéuaTtog
Xwpou AGyw €TTEAEUONG TOU AITOUVTOG OTA SIKAIWHATA KAl UTTOXPEWOEIG Tou PéXpl ofpepa Popéa), 1a) eipal vopigog dikaiolxog Tou Popéa Tou
Ovoéparog Xwpou yia To oTToio airoupal, OTTwG TTPOKUTITEI KAl aTTd Ta OXETIKG VOUIPOTTOINTIKG £yypa@a TTOU ETTICUVATITW (€ TTEPITITWON UTTOBOARG
ARAwong MeTaBiBaang Ovopatog Xwpou Adyw BavdaTtou/ kaBoAikng diadoxng), IB) éxw AdBel TTARPN yvwon éAwv Twv Opwv ZuuBaong — MNapoxng
Ymnpeoiwv Kataxwpnti Ovopdtwyv Xwpou .GR 4 .EA (DN REGISTRAR) Tng OTE A.E., 6TTwg auToi €ival dnuoaieupévol 1o dIadIKTUAKS TOTIO
WWW.cosmote.gr, ToOug OTTOiouG Kal aTrodéxoual pntd Kal avemmi@UAakTa, kabwg kai TG Amégacng 843/2/1-03-2018 tng EETT «Kavoviopog
Aiaxeipiong kai Exxwpnong Ovopdtwy Xwpou (Domain Names) pe katdAngn .gr i .eA» (PEK 973/B’/19-03-2018)» 6TTwg 10X UEl, JE TIG DIATALEIG TNG
0TT0i0G CUNHOPPWVOAl, 1Y) EXxw AGBEl yvwon Tou 1IoxUovTog TipokaTaAdyou Tou OTE A.E.
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NAPAPTHMA 2

OPOI ZYMBAZHZ - MAPOXHZ YMNHPEZIQN KATAXQPHZHZ ONOMATQN XQPOY ME KATAAH=H .EU (DN
REGISTRAR EU)

H mrapoxn utnpeoiwv Kataxwpnt Ovopdtwy Xwpou .eu TTapéXeTal atrd Tnv eTaipeia Ye Tnv emwvupia «OPFTANIZMOZ THAEMIKOINQNIQN
THZ EANAAOZ AE.» (epegng «OTE»), TTou €dpelel ato Mapouaoi ATTIKAG, (006¢ Kneioiag apiBudg 99, TK 15124), ye AOM 094029245, AOY
OAE ABnvwv (TEMH 1037501000). Aikaiwpa utofoAng Aitnong yia tnv Kataxwpnon Ovopatog Xwpou Pe KATAAngn .eu  €xouv ol
ETTAYYEAMATIEG (MIKPEG ETTIXEIPNOEIG KAl ETTITNOEUPATIEG) TWV OTTOIWV:

(i) n emixeipnon n otoia €xel TNV ETAIPIKA TNG £dpa, TNV KEVTPIKA dloiknon A Tnv KUpIa gykatdoTacr Tng evidg Tng Eupwtraikng ‘Evwong, Tng
NopBnyiag, Tng loAavdiag A Tou AIXTEVOTAIV 1)

(i) o opyaviopdg, o otroiog £xel 1IdpUBEi eviog Tng Eupwaikng ‘Evwong, Tng NopBnyiag, Tng loAavdiag A Tou AiXTevaTaiv Je TNV emQUAAgn TG
€QapUOYNG Tou £BvikoU Sikaiou

(iii) T0o PUOIKO TTPOCWTTO PE POVIUN KaToIKia EvTOG TNG EupwTraikng Evwang, Tng NopBnyiag, Tng loAavdiag r) Tou AixtevaTdiv.

Ta avwTépw amoteAolv Ta Mevikd Kpithpia EmAegiuétnTag Ta otoia B£1el To MnTpwo OvopdTtwy Xwpou Pe KaTdAnén .eu

O1 TTapodvTeG Opol, o€ CUVOUAOPO PE Tnv ekAaToTe UTTORANnBeica amd Tov MeAdtn AnAwon Karaxwpnong Kai Tov €kaoToTe 1o0XUovVTa
TigjokatdAoyo Tou OTE, kaBopifouv Toug Opoug kai Tig MNpoitrobéoeig utrd Toug otroioug o OTE Trapéxel utrnpeoieg kataxwpnong OvoudTwy
Xwpou .EU

1. ANTIKEIMENO

H kataxwpnon ovoudTwy Xwpou .eu Kail n diaxeipion Toug ammé 1o Mntpwo OvoudTtwyv Xwpou (“European Registry of Internet Domain
Names vzw/asbl”) diétreTal ammod Tig SIATALEIG :

a. Tou Kavoviopou (EK) 733/2002 tou EupwtraikoU KoivoouAiou kal Tou ZupfouAiou Tng 22.4.2002 yia Tnv UAOTTOINGN TOU .eu Topéa
AvWTATOU ETTITTEDOU,

B. Tou Kavoviopou (EK) 874/2004 tng Emitpotig Tng 28.4.2004 yia Tn B€0Tmion kavovwyv Snuociou CUUQEPOVTOG OXETIKA UE TNV
uAoTToinon Kail TIG AEITOUPYIEG TOU .eu TOPEX avWTATOU ETTITTEDOU KaI TIG APXEG TTOU SIETTOUV TNV KaTaXWwENon ;0TTwG IoXUEl JETA TNV
TpotroTroinan Tou Kavoviopou (EK) 516/2015.

y. TnG MoAimikAg Kataxwpnong OvopdTtwyv Topéa .eu,

8. Twv Opwyv kai MpoldtroBéoewv Kataxwpnong Ovouarog Topéa .eu,

€. NG dladikaciag EvaAlakTikng EmiAuang Alagopwv (EEA),

OTTWG 1oxUoUV K&Be Popd (£peEAG KaAoUpeveg BAeg aTTd KolvoU wg «Kavoviopoi») kal BpiokovTal dNUocieuPévol aTov SIKTUOKO TOTTO TOU
MnTtpwou “www.eurid.eu”.

O OTE, wg diamoTeupévog atmd 1o Mntpwo Kataxwpnthg, avaAlauBdvel pye Tnv TTapoloa : a) TNV TTApoxr UTTNPECIWV KATaXwpnang
OVOUATWY XWPOU .eu TTou aiTeital KABe @opd o MeAdTng kal B) TNV €yypa@r, XwpPIig XpEwan, TOU OVOPATOG XWEOU HE KATaAnén .eu
(e@e€ng kaAolpuevou wg «Domain Namey) Tou MeAdTn, KATOTTIV QITAPATOG TOU TEAEUTAIOU, OTOUG €EUTTNPETNTEG ovoudTwy Tou OTE
(epe€AG kahoUpevol «EEUTTNPETNTEG OVoPdTWVY).

2. TNEPIOAOZ KATAXQPHZHZ — ANANEQZH ONOMATOZ XQPOY .EU

2.1. E@ooov 1o MnTpwo eykpivel Tnv aitnon Tou OTE yia kataxwpnon OVOPATOG XWPOU HPE KATAANEN .eu, To 6voua auTd KATaXWPEITal yia
Xpoviké didotnua evog (1) éroug (“Mepiodog Karaxwpnong”), 1o otoio {ekivd amd Tnv nuepounvia kataxwpnong ato MnTpwo Kai
AAyel To eTTéPEVO NUEPOAOYIOKS £TOG, TNV TEAEUTAIO NUEPQ TOU PAVA KATA TOV OTT0I0 KaTaxwprBnke To évoua.

2.2. 2e epirTwaon PeTaBiBaong Tou ovOuaTOG XWPOU OE TPITOV, TO OVOUA XWPOU Kataxwpeital yia pia véa MNepiodo evog (1) €Toug, n otroia
apxicel a1md TNV nUEpopnvia TnG peTaBifaong.

2.3. Na v avavéwan Tou ovépatog xwpou, o Kataxwpoupevog ogeilel 0TTwG TouAdyioTov SekamrévTe (15) nuépeg rpiv amré Tnv ARgn
NG Mep16dou Kartaxwpnong mpokataBdaAel otov OTE Ta avaloyoUvrta TEAN oUu@wva PE TOV EKGOTOTE 1I0XUOVTA TIMOKATAAOYO TOU
OTE. Xe mepimtwaon 1ou o MeAdtng  Oev €xel katafdAel Ta TEAN avavéwaong eviog TG avwTépw TTpoBeopiag r/kal 8ev KataBdaAel To
aKkpIBég TToad oTov Aoyaplaopd TTou Tou €xel UTTOdEIKBEl Katd Tnv UTTOBOAR TNG apXIKNAG QiTnong €KXWPENONG TOU OVOPOTOG XWPOU,
TekpaipeTal 61 0 MeAdtng  e€mBupei TNV atrevepyotroinan Tou Domain Name , oréte 0 OTE €kdidel kal ammooTéAAel aTo MnTpwo dRAwon
aTrevepyoTroinong auTou, oudepia &g eubUvn Ba @épel €vavTl Tou MeAdTn yia TNV OTTWAEIA TwV JIKAIWPATWY TOU €TTi TOU OVOUOATOG
XWPOU, Tou TeAeuTaiou pn SIKAIOUPEVOU VO OTTAITACEI OTTOIGOATTOTE atrodnuiwon A TTpoRdAsl oladitroTe agiwon €vavti Tou OTE yia 10
Aoyo auTo.

2.4. O NeAaTNG avayvwpiCel kai amrodéxetal 6110 OTE kai To MnTpwo dev UTTOXPEOUVTAI VO TOV EVNHEPWVOUV OTI TTANCIAZEl N EKTTVON TNG
Mep16dou Kataxwpnaong, aAAG uttelBuvog yia Tnv TTapakoAolBnon kai Slaxeipion Tou OvOUATOG XWPOU ToU €ival ATTOKAEIGTIKA Kal HOVoV
0 610G o MeAdTNG.
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3.  YNOXPEQZEIZ TOY OTE

O OTE utroxpeouTal va:

a. MpowBei a0 MNTPWO TNV £KAOTOTE TTPOCNKOVTWG CUPTTANPwWOEica kal uTToAnBeica atrd Tov MeAdTn AfAwaon Kataxwpnong Kai
YEVIKA va TTpofaivel o€ KABE evEPyEIQ TTOU OTTAITEITAI KABE POPd CUPPWVA PE TOUG EKATTOTE £V I0XU Kavoviououg.

B.  Mepipvad yia Tnv kaAn Aeiroupyia Twv EEuTTnpeTnTwWY OVopdTwy.
y.  Amodidel oo MnTpwo Ta opidueva atrd autd TEAN, agou TTPONYOUHEVWG Ta EI0TTPAEEI aTrd Tov MeAGTN.
8.  Tnpei Toug ekdoToTe ev 1I0XU KavoviopouUg kal Tnv eKACTOTE 1I0XU0UCa VOUOBETia TTEPi TTPOOTAGIAG TWV TTPOCWTTIKWY OESOUEVWV.

O OTE diatnpei 10 dikaiwpa va YeTABAAEI TIG TIPOOPEPOPEVES UTTNPETIES, TOUG TTAPOVTEG OPOUG KAl TOV TIUOKATAAOYO Tou. YTToxpeouTal
OHWG VO EVNUEPWVEI eYKaipwg Tov MeAdTN péow TnG IoTooeAidag Tou, https://www.cosmote.gr/cs/cosmote/gr/ote-domain-names.html.

4.  YNOXPEQZEIZ TOY MNMEAATH

O lMeAdTNG UTTOXPEOUTAI VA:

a. EAéyxel, pe empéAela kai €uBlvn Tou, TIPIV TNV UTTOBOAA aiTnONng yia Kartaxwpenon , o1 mAnpoi éva amé Ta levika Kpitipia
EmAegiuétnTag, 611 70 €v AOyw Ovopa Xwpou eival dIaBEaIYo Kal TTANPOI TIG TEXVIKEG OTTAITACEIG Kal OTI dev TTaPaBIAdel SIKAIWUATA
TpiTwy, olpewva pe Ta 6ga opifovral atoug Opoug, TG XuvBnkeg Kartaxwpnong Ovopdtwy Xwpou [.eu] kar Toug Kavoviopoug. O
MeAdTng opeikel va evnuepwoel apéowg Tov OTE o€ mrepitrtwaon mou awel va Anpoi Ta Mevikd Kpitipia ETAeginétnTag

. YmoBdAel kaBe @opd AnAwon Kartaxwpnaong TARpn, akpifn, evnuepwuévn Kal cuugwyvn Pe Ta opifdopeva atoug Kavoviopoug

y. Alatnpei ka®’ 6An Tn didpkela TG TTapoucag akpifn, TTARPN Kal EVNUEPWHEVA TO OTOIXEIA ETTIKOIVWVIOG TOU TTOU £XEI XOPNYNOEl OTOV
OTE ka1 va evnuepwvel apéowg tov OTE yia otroiadrirote aAAayn /TpoTroTToinan Toug

0. Ailatnpei ka®’ 6An tn didpkeia TNG TTapouaag evepyn Tnv dieUBuvan e-mail Tou €xel dnAwoel aTnv AnAwaon Kataxwpnong Tou, KabBwg
péow autrg Ba dievepyeital n emikoivwvia pe Tov OTE kai To MnTpwo, kal va eAéyxel dlapkwg Ta pnvupata mou AapuBdvel otnv ev Adyw
dlelbuvon

€. Mapéxel aueoa otov OTE otmroiadrmoTe oToixeia, TAnpogopieg, £yypaga ataitouvral KABe gopd yia Tnv TTpowdnaon Tng ARAwaong
Kartayxwpnong Tou kai Tnv TTapoxr Twv avTioTolXwVv uTinpeciwv otmd Tov OTE. Ze avtiBetn mepimtwon o OTE  dikaioUTtal va pnv
TpowOnoel Tnv ARAwon Kataxwpnong Tou MeAdTn oto MnTpwo, oudepia O eubuvn Ba @épel évavti Tou MeAdTn

at. MpokataBdAel Ta TEAN TTou opiCel o OTE avdhoya pe Tnv ekdoToTe uTToRANBeica atméd autév dAwon

¢. EmAéyel kwdikd (password ), o otroiog dev eival TTPORAEWINOG KABWG Kal va dIa@UAGCCEl TO aTTOPPNTO TWV KWIIKWY (KWBOIKOG

TpooPRaang , ouvlnuaTKG , KWJIKOG £§0UGI0BATNONG) KAl Va PNV Toug yvwaoToTrolei o€ TpiToug. O1 kwdikoi auToi xopnyouvTal oTtov MeAdtn

ylO QuoTned TTPOCWTTIKA XpAon. Mapaxwpenaon Toug Kab’ olovOnTIoTeE TPOTTO O€ TPITOUG, HE I XWpPIig avTaAAayua, atrayopeleTal pnrd. Ta

VOUIKG TTPOOWTTa PEPOUV TNV EUBUVN WOTE O KWBIKOI va xpnaoiyoTrolouvtal gévov atrd Ta eEouaiodoTnuéva TTpog autd TTPOCWTTA Kal Hévo

yia Tig avaykeg Toug. O OTE oudepia eubuvn @épel o€ TTepITITWoN aTTWAEIaG, dIapporg i KAOTIAG Twv KWOIKWY Tou MeAGTN

n. ZUPHOPQWVETAI PE TIG dlaTdagelg Twv Kavoviopwy, Tig odnyieg kail uttodeitelg Tou OTE
6. Xpnoipotroiei To Domain Name KaAOTTIoTa KAl YIo VOUIUO OKOTTO

I Na unv poBaivel o€ evépyeleg TTOU €pXovTal o€ avTiBean pe TIG SIATAEEIG TNG I0XUoUCAG £BVIKAG KAl EUpWTTAIKAG VOP0BETiag, EVOEIKTIKG
Kal OX! TTEPIOPIOTIKA TOUG KAVOVEG TTOU a@OopoUV OTNV KATAXWPENON Kal dIaXEipIon OVOUATWY XWPEOU PE KATAANEN .eu, TOV avTaywviouo,
TNV TTPOOTACIa TTIPOCWTTIKWY dedopévwy, TNV TTpooTagia anudtwy, Twv SIKAIWPATWY TTVEUUATIKAG, BIOUNXAVIKAG 1010KTNTIag Kal Twv
ouVaPWV JIKAIWHPATWY EUPEDITEXVIAG, f/Kkal TTou TTPoaBAAAOUV Ta XpNaTd 16N kai Tn dnudaia aIdw.

5. OIKONOMIKOI OPOI

O MeAdtng o@eilel va TTpokatafdaAel pe TNV utroBoAn kdBe AnAwong Kataxwpnong otov OTE Ta TéAn Trou TTpoBAéTovTal avTioToixXa
OTOV €KAOTOTE IoYUOVTa TIHoKaTdAoyo Tou OTE, TTAéov PIIA, pe kaTToiov atd Toug TpATToug TTou uTrodelkvuel o OTE.

To avrioToixo TTapaaTaTiké Ba ekdideTal kal arrooTéAAeTal atrd Tov OTE aTtov otn dieuBuvan trou €xel dnAwael o MeAdTng.

Mn katofoAr Twv TTpoBAeTTOpEVWY TEAWV atTd Tov MeAdTn TTapéxel To dikaiwpa atov OTE va unv powBrael oto MnTpwo Tnv ARAwon
Kataxwpnong Ttou lMeAdTn .

. MNpokataBAnBévra TéAn emoTpéovTal aTov MeAATn ATTOKAEIOTIKG KAl HOVO OTIG AKOAOUBEG TTEPITTTWOEIG:

€dv o MNeAdtng dev uroPdaAAel TARPN kai akpiBr AnAwon Kataxwpnong r/kar n AnAwon Katayxwpnorg Tou dev ouvodeUeTal amod Ta
OTTAITOUPEVA KATA TTEPITITWAN VOUIPOTIOINTIKG £yypaga, 0TTwg opidel o Kavoviopodg, omote o OTE dev mpowBei TN oXeTIKr) AAwan aTo
MnTtpwo, Tou MeAdTn pn dikaloUpevou va atraitoel oTroladATToTE atrodnuiwon A TTpoBdaAel oTToladATIOTE agiwaon evavtiov TG yia To Adyo
auTo.
eav atmoppipBei AAwon Kartaxwpnong Tou MeAdtn  Adyw AdBoug, TTapdAeipng rj kKaBuoTépnong TTou oPeileTal aTTodedeIyPéva a€ OOAO N
Bapia apéleia Tou OTE.

O OTE diatnpei 10 Sikaiwya va JETABAAEI OTTOTESHTIOTE TNV TIHOAOYIAKE TTONITIKA TOU.

OMIAGE ETAIPEIDN
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6. EYOYNH - ANNOZHMIQZH

6.1.

6.2.

6.3.

6.4.

6.5.

8.2.

8.3.

9.2.
9.3.

O OTE d&uvatai va punv mpowbnoel AnAwon Kataxwpnong Ttou MeAdtn o1o MnTpwo £@pooov Kpivel 0T BeV gival evnuEPWEVN, TTARPNG
Kal oKPIBAG r/kal OTI TTepIEXEl Weudn aToixeia r/kal dev guvodeUeTal aTé Ta amapaitnTa éyypaga f/kal apafiddel dikaiwyata TpiTwyv
i/kail TapaBiadel Tig diaTdgelg Twv ekAaToTeE £V I0XU Kavoviopwy , Tou MeAdTn pn dikaloUpevou va eyeipel oladATToTE agiwan evavTiov Tou
yia 10 Adyo auTo.

Me e€aipeon Ta éoa avagépovTtal oto apBpo 5.4.8, o OTE oudepia uBUVN @épel EvavTi Tou MMeAATN R OTTOIOUBATTOTE TPITOU YA TUXOV [N
IKAVOTTOINGN OTTOIOUBNTIOTE QUITAUOTOG TTOU A@OpPd e€VOEIKTIKA OTNV KATAXWwPENOon, avavéwaon, YeTaBifacn r emav-evepyoTroinon €vog
Domain Name , otnv aA\ayfy Kataxwpnt Kabwg Kai yia Tuxov akipwarn, avakAnon, arméoupan 1 UTTAOKAPICHA TOU OVONATOG XWPOU
a1ré 1o MnTpwo yia otroiovdATToTe Adyo. Opoiwg, o OTE dev eubuveTal yia TUXOV XPrion Tou ovOUOTOG XWPOU ATIO TPITOUG I YIa EVEPYEIEG
1 TapaAeiyelg Tou MeAdTN fi/kail TpiTou TTOU PTTOPOUV Va TO £TTNPEACOUY KOO’ 0I0VOATIOTE TPATTO.

O OTE oudepia guBlivn @éper Evavtl TPITWV O€ TTEPITITWON TTOU N Kataxwpnon f/kai n xprion tou Domain Name amd Tov MeAdTn
Trapafidfouv olaadATIOTE HoPPRG dikaiwpaTta Toug. O OTE dev eutAékeTal og dIEVEEEIG HETAEU TTEAQTWV i QUTWV UE TPITOUG OXETIKG HE
oTIdNTTOTE aPopPa ) oxeTiCeTan ye Domain Names.
>¢ kapia TepiTwan o OTE dev Ba utroxpeoUTal o€ atmrodnuiwon yia TuXov EUPECES 1 atroBeTIKEG {npieg 1 dla@uyovTa KEPSN Tou MeAdTn
N TPITOU, OTTWG EVOEIKTIKA MEIWUEVO ) OTTOAECBEV €1060NUa, GUUBacN TToU OEV KATAPTIOTNKE f MATAIWONKE K.ATT., TTOU WTTOpPEi va
TTpoKUYoOuUV atrd ri/kal Katd TV TTapoxn f un mpoorkouca Trapoxr amé Tov OTE utrnpeciwy Karaxwpnong.

O lMeAdtng ogeilel va amolnuiwvel Tov OTE yia kdBe kdoTog i} €6000 TUXOV TTPpOKUWEl KOBWGS Kal va atmmokaBioTd otroliadntroTte {nuia
TUXOV UTToOoTEl AOyw TTapaBiaong atré Tov MNeAdTn dIKaIwPATWwY TPITwY, dIATAZEWY Twv KavoviGUwyV f Twv TTapOVTwY Opwv.

ANQTEPA BIA

O OTE dev guBlvetal évavtl Tou MeAGTN  yia TUXOV PN €KTTARPWON TwWV CUPPBATIKWY TOU UTTOXPEWOEWY OF TIEPITITWOEIG ETTEAEUONG
OTTOIOUOATIOTE YEYOVOTOG avwTEPAS Biag Kal YEVIKOTEPA YEYOVOTOG €KTOG Tou TTediou eAéyyou Tou.. EvOeikTIKG Ta akdAouBa yeyovoTa
ouvioTouv avwTépa Bia: O TTOAePog (giTe €xel KNPUXBEi €iTe OX1), O TAPAXES, O TTPALEIG DOAIOPOOPAG, OI TPOUOKPATIKEG TTPAEEIS, Ol
Beopnvieg, o1 ogIgpOi, Ol EKPAEEIG KAl Ol TTUPKAYIEG, Ol EUTTOPIKOI ATTOKAEIGHOI, oI aTTepyieg, TTPAgels EAANVIKWY, EupwTrdikwyv f dAAwv
Apxwv, KOBWG Kal guva@r EKTOKTA YEYOVOTA TTou TTNPEAJOUV SUCUEVWG TNV ETTIXEIPNOIOKN Asitoupyia Tou OTE. EvaelkTikG Ta akéAouba
yeyovoTa ouviaTouv avwTtépa Bia: O TTOAePOG (€iTe £x€l KNPUXDBEI €iTE OXI), OI TAPAXES, O TTPAEEIG SOAIOPOOPAG, Ol TPOUOKPATIKEG TTPAEEIG,
ol Beopunvieg, ol G€IoPOI, 01 EKPAEEIG KOl OI TTUPKAYIEG, Ol EPTTOPIKOI OTTOKAEIOUOI, O aTtrepyieg, TTpagelg EAANVIkwy, EupwTraikwv A dAAwv
Apxwv, KOBWG KAl oUVAPK] EKTAKTA YEYOVOTA TTOU £TTNPEACOUV DUCUEVWIG TNV ETTIXEIPNCIOKA AgiToupyia Tou OTE

AIAPKEIA — AYZH THZ NMAPOYZAZ YMBAZHZ

. H didpkeia Tng Tapouoag cuuPBacng pe Tov MeAdTn opieTal aopioTou Xpdvou Kail IoXUEl aTrd TNV NUEPOUNVIA UTTOROAAG yIa TTPWTN Qopd

AARAwong Katayxwpnong 1pog Tov OTE yia Tapoxr utinpeoiwy kataxwpnong Domain Names .
H mrapouoa AUetal autéuata kai alnuiwg yia Tov OTE oTIg akOAOUBEG TTEPITITWOEIG :

a. pn mpowbnong amd Tov OTE ato Mntpwo tng AnAwaong Kartaxwpnong Ttou MeAdTn yia kataxwpnon Domain Name emeidf dev
TIANPOI TIg TIPOoUTTOBEDEIG TTOU  OpifovTal aTnNV TTapouoa kKal oToug Kavoviopuoug.

B. améppiwng atd To MnTpwo Tng AnAwaong Kataxwpnong Tou lMeAdtn yia kataxwpnon Domain Name .

Y. AAgNG Tng Mepiddou Kataywpnong Tou ovouaTog XWPOoU Kal Un avavéwaong ToU YIa OTToIovOrTToTe AGyo.

0. pe Tnv TapéAeuon NG TEPI6Gdou avaoToAng (40 nuépeg) PeTa TNV TTapaAaBn ammdé 1o MnTpwo Tng ARAwong Karayxwpnong Tou
MeAdTn yia akipwaon Tou Domain Name kal TNV pn €TTav-£VEPYOTTOINON TOU YIA OTTOIOVONTTOTE AGYO.

€. petaBifaong Tou Domain Name Tou lNeAdTn o€ TpiTOV.

oT. aAayng KataxwpnTr) cUp@wva pe Ta opifdpeva otoug Kavoviopoug.

¢. avakAnong/ akipwang Tou ovopaTog XWwpou Tou MeAdTn yia kamolov até Toug Adyoug Trou TipoBAétrovTal oToug Kavoviopoug.

¢ TEPITITWON AUONG PE OTTOIOVONTIOTE TPOTTO TNG TTapoUcag oUPRAONG, TUXOV EKKPEPAGS OPeIAr Tou MeAdTn TTpog Tov OTE kaBioTaTal
apéowg AngITTpdBeaun Kal aTTaITnTA.

EKXQPHZH-TPOMNOMOIHZH-MH NMAPAITHZH

. O MeAdTnG aTrayopeleTal VO EKXWPNOEI OTTOIOBATIOTE ATTO T JIKAIWMATA KOl TIG UTTOXPEWOEIG TOU TTOU ATToppéouv atd Tnv Trapouca

ouppaaon xwpig TNV TTponyouuevn €yypagn cuvaiveon Tou OTE.

O OTE dikaioUTal va TPOTIOTIOIE] OTTOTESHTTIOTE TOUG OPOUG TNG TTAPOUCAG EVNHEPWVOVTAG TOUG TIEAGTEG TOU PECW TNG IGTOOEAIDAG TOU.

H ek pépoug Tou OTE pn doknon 1 HEPIKR GOKNON OTTOIOUdNTTOTE SIKAIWMATAG TOU TTOU OTTOPPEEl aTTé TNV TTapoUaa oUPBacn dev PTTOPEi
va BewpnBei 6T atroTeAei TTapaitnon atd 1o SiKaiwua auTtd, oUTE ATTOKAEIEl TNV AOKNGOT TOU GTO PEAAOV.

OMIAGE ETAIPEIDN
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10. EMIAYZH AIA®GOPQN

KdaBe diagpopd petaflu Tou MeAdtn kai Tou OTE o€ oxéon A ye apopun TNV TTapouca oUuBacn, Ba emAUeTal atéd Ta AIKAGTAPIA TG KATOIKIOG
1 TNG €dpag Tou MNeAGTN A TOU TOTTOU KATAPTIONG TNG aUPPBaacng Ta otroia Ba epapudfouv To eEAANVIKS dikalo.

11. APXEIO AEAOMENQN MPOZQMNIKOY XAPAKTHPA

Ava@opikd PE TNV ETTECEPYATIa TWV TTPOOWTTIKWY OEBOUEVWY GAG YIA TNV TTAPOXH TNG YTTNPECIAg TTAPAKAAOUNE EVNUEPWOEITE OTTO TO OXETIKO
KEIUEVO, TO OTTOIO BPICKETAI avnETNUEVO OTO www.cosmote.gr/dataprivacypolicy/notices .

12. AHAQZEIZ

12.1.0 MeAdtng dnAwvel, 6T atTodéXETal TTANPWG KOl XWPIG Kayia m@UAagn 6Aoug Toug 6poug TTou avapépovTal oTnv TTapolad, Ol OTToiol
padi ye TNV ekdoToTe uTToRANBeica dAwon Tou TTpog Tov OTE kal Tov ekGoTOTE IoYUoVTa TIHokaTdAoyo Tou OTE kaBopifouv Toug Opoug
uTTé Toug otroioug o OTE Trapéxel atov MeAdTn utnpeoieg kataxwpnong Domain Names .

12.2.0 MeAdTng amodéxertal, o1, og TepiTTwan Tou o OTE tadael, yia otrolovdrote Adyo, va Aeitoupyei wg Kataxwpntrg, yeyovég 1o
omoio o OTE 6a yvwoTomroinoel otov MeAdTn pe k&Be mpdopopo TpdTTo (e-mail, fax, yéow ToU site Tou), uTToXPEOUTAI VO PETAPEPEL,
dueca Kal To apyoTePo eviog €vog (1) pnvdg ammd Tnv OXETIKR €1doTroinon Tou amd 10 MnTpwo, To Domain Name Tou ¢ GAAov
Kartayxwpnth, dAwg 1o Domain Name Tou Ba ektrveloel ato TéAog Tng Mepiddou Kartaxwpnang Tou, o 8¢ OTE oudepia euBivn Ba @épel.

OMIAGE ETAIPEIDN
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