EIAIKOI OPOI 2YMBAZH:Z COSMOTE TV MEZQ AOPY®OPOY A EMAITEAMATIEZ

1. HYnnpeola napéxetal anod tov «OPFTANIZMO THAEMIKOINQNIQN THX EAAAAOZ ANQNYMH ETAIPEIA»
KoL To Slakpltikd titho «OTE», mou edpeviel oto Mapouaot Attiking (Aswddpog Kndlolag apBuog 99, T.K.
15124) pe A.0.M. 094019245 A.0.Y. OAE AOHNQN (edefng oto mapdv n «Etaipeiar).

2. NAnpodopieg yla tnv Ynnpeoia, Tov EKAOCTOTE LOXUOVTO TLLOKATAAOYO KOl TOUG ££0UCLOSOTNUEVOUG
eykatootatreg Sivovtal otoug Sladlktuakolg TOMOUG Www.cosmotetv.gr koL wWww.cosmote.gr Kol oTo
Aédpwvo 13888.

3. H Ynnpeoia COSMOTE TV Méow Aopuddpou MNa EmayyeApaTieg £xeL OpLOUEVN SLApKeELD SEGUELONG,
UETA TNV MAPoS0 TNC OMOI0G LETATPEMETAL AUTOLOTO OE AOPLOTOU XPOVOU, Kol SLoTiBETOL OTTOKAELOTIKA OF
Juvdpounth, Tou Asltoupyel Kal eKUETAAAEVETAL VOULUA ETLXEipnon €otiaong (eotlotoplo, kKadg, umap,
avauktiplo kok) n Puxoywylog (EVIEUKTAPLO KOK), OTOKAELOTIKA KOl HOVO ylo. XPHON €Vto¢ Tou
KOTOOTAUATOC TOU.

4. e mepimtwon katayyeAiag g Z0uBaocng COSMOTE TV Méow Aopudopou MNa EmayyeApatieg

o) mpw and tnv mapodo tng didpkelag déopevong, o Meldtng umoyxpeolTtol va KatoPdaAel to TEAog
ALOKOTING OMWG avadEPETaL oTNV avtiotolyn evotnta tng UpPBaocng. To mocod autd duvatatl va petopfAndet
cUudwva pe Tov oxlovta Tiwokatdaloyo COSMOTE TV kot toug 6poug Tng TV ppaonc.

B) o Mehdtng umoyxpeoltal va emotpéPel Tov/toug Teppatikd/olg E¢omAlopd/ol¢ (uloBwuévo/oug 1
xpnoldavelopévo/oug), e Ta TuXOV mapeAkopeva (kaAwdla KATL.), o omolodnmote kataotnua COSMOTE n)
TEPMANOS, 1| pe courier kot £€08a Tou Mehatn otn StevBUvoN mou Ba Tou uTodeLTel LETA amo ThAepwVIKA
£TUKOLVWVLA e To 13888 kol 0TNV KATAOTAON TToU Tov apEAafe ano tnv Etalpeia, e€atpoupévng tne pbopdg
ocuvnBoug xpnong, cuudwva pe toug Mevikoug Opoug TVUBacng COSMOTE TV Méow Aopuddpou, GAAWG
umoxpeoUTal vo KotaBaAel Ta e€n¢ mood: €99 yla amokwdikomownth xwpi¢ okAnpd Sloko kat €169 yia
amokwdikomotntr pe okAnpd Siloko. Me ta 6la mood emPapuvetal Kol og TePIMTwaon KataoTtpodng Tou
Tepuatikol E€omAlopou.

5. O MNehdtng unoxpeoutal va poPaivel og opBN xprion tng Ynnpeoiag, cUbwva e TOUG TTOPOVTEG OPOUG
KOl TNV Kelpevn vopoBeoia. Amayopevetal pnta n kad’ olovénmote tpomo Snudola mapoucioon Tou
TiEPLEXOUEVOU TNG YMnpeoiag ot emayyeApaTikoUug/dnudcloug Xwpoug, dAAoug amo tnv AlevBuvon
Eykatdotaong, kat gv yével n xprion n/kot dtabeon tng Ynnpeoiag os kaBe xwpo Kol yla Kabe xprion mou Sev
ocuudwveital otnv mapouvoa, n avarapaywyn/dtavour péow SLabLkTuou TwV MPOYPAUUETWY TS Ytnpeoiag
n/kat «kAelduv» amokwdikomoinong, kabwe kal n kad’ olovénmote tpomo Siabeon f mapaxwpnon TnNg
Yrninpeoiog f/Kal Tou OMTIKOOKOUGOTIKOU TIEPLEXOUEVOU TNG OE TPITOUG KOl EV YEVEL N EUMOPLKA EKUETAAAEUGN
autng. EmutAéov amayopeletal pntd n aviypadrn N N UE OMOLOSATOTE TPOMO aAvVOIAPAywYyr TOoUu
TIEPLEXOUEVOU TNG YMNPEOLOCG, €KTOC av GAAWG TEPLOPLOTIKA opiletal otnv mapoloa. e Teplmtwon
napapoonc, n Etatpeia dtatnpet to Sikaiwpa va dtakoyet omotednmnote, alnuiwg ya tov idLo, Tnv mapoxn
™G Yninpeoiag, kabBwg kot onotadnmote aAAn untnpsoia COSMOTE TV tuxov Stabétel o MeAdtng. H Etalpeia
propel va {ntnoet anolnuiwon cUpdwva Kat Pe ToV EKAOTOTE Loxvovta Tihokatdloyo thg COSMOTE TV, mou
dnuootevetal otov SLadIKTuaKO TOMo Www.cosmotetv.gr, Kal amokatdaotaon yla Kabe aAAn {nuia.

6. It avaypadopeveg TuEG mepthapBavetal OMA 24% kot Télog Zuvdpountikng TnAedpaong 10%,
ocUppwva pe to pe TOo GpBpo 54/N. 4389/2016. H ExkpicBwon EfomAlopol Sev umokeltal o TEAOG
Yuvépountikng TnAedpaong. H xpéwon Twv Zuvdpopwv, Twv Npdcbetwv Yrnpeolwv A/kal Twv PLoBWUATWY
yla th xprnon tou/twv Teppatikol/wv E€omAlopol/wv, /Kol MPoypoppatwy KoOwg Kal TwWV UTNPECLWY
gyKataotaong mou emAéyeL o NeAdtng yivetal cupdwva pe tov ekdotote LoxUovta Tinokatdloyo COSMOTE
TV. TuxOv emUMPOCOETEG KOTAOKEVEG I UALKG XPEWVOVTOL KATOTILV CUVEWONONG UE Tov efouclodotnuévo
gykatootatn. Méylwotn amootaon efumnpétnong elval ta 20 YA, TEpav tng omoilag KataBAaAAetol
XALOUETPLKN amolnuiwon otov €£0UcLOSOTNUEVO €yKATAOTATN, OUMbWVA HE TOV EKACTOTE LoYUOVIA
TIHOKOTAAOYO. e mepimtwon Tmou o &fouclodotnuévog eykataotatng Hetafel otnv  AwevBuvon


http://www.cosmotetv.gr/
http://www.cosmote.gr/

Eykataotacng Kol n eykatdotacn Sev mpaypatonolnBetl and umattiotnta tou MeAdtn, o NeAdtng kataBAaAAeL
OTOV EYKATAOTATN TEAN AOKOTNG UETABOONG, CUUPWVA HE TOV EKAOTOTE LoxUovta Tipokataloyo COSMOTE
TV.

7. H Etalpela SkalolTal va omOOTEAAEL EVNUEPWTIKA KOl SLAbNULOTIKA pnvopota avadoplkd HE Ta
Mpoypappata f/kal tg Yrnnpeoisg tg péow nAektpovikol taxudpopeiou (e-mail) i yparmtod pnvopatog
(SMS), ota otolkeia emikowvwviag mou SnAwBnkav amod tov Nehdtn otnv avtiotown evotnta. & mepintwon
mou o MNeAatng Sev emBupel va Aappavel Stadnuotikd pnvopata péow e-mail 1 SMS yla Tov oKomo tng
npowBnoNg Twv MPOIOVTWY Kol UTINPECLWV TN ETatpeiag pumopet va SnAwoeL TNV avtippnon Tou LE OXETIKO
aitnua tou oe onotodnnote Katdotnua r kKaAwvtog oto 13888 1} NAeKTPOVLKA LECW TNG GOPHLOG ETILKOVWVIAG
( https://www.cosmote.gr/cs/cosmote/gr/contact us.html ) fj pe éyypado aitnua oto fax 210-3405129.



https://www.cosmote.gr/cs/cosmote/gr/contact_us.html

