ENHMEPQZH ANADOPIKA ME THN ENEZEPTAZIA TON NPOZQNIKQN ZAZ AEAOMENQN MEZQ THZ IZTOZEAIAAZ
www.whatsup.gr (Data Privacy Notice)

O Outhog OTE Bewpel Slailtepa oNUAVTLKR TNV TPOOTACIA TWV MTPOCWTIKWY oag SeSoUEVwY Kal TPl TNV apxn TNg
Sladavelag avadoplkd pe Tnv enefepyacia Toug. Av emBupeite va evnuepwBeite yeVIKA OXETIKA e TV eNeepyaaoia
TWV MPOooWTKwY oag Sedouévwy amd tov OTE kat tnv COSMOTE mapakoAoUpe SltaBAaote to Kelpevo tng Mevikng
Evnuépwong avadopikd pe tnv MNpootacio Twv Mpoowrnikwv cag Asdopévwy (General Data Privacy Notice), mou
prnopeite va to Bpeite £dw.

Me To mopoV Kelpevo MBUUOUE VO 0OG EVNEPWOOUE ELOLKA avVOPOPLKA LLE TNV EMEEEPYACLA TWV TIPOCWTTLKWY COG
Sebopévwy KaTd TNV Xpron tng totooeAidag www.whatsup.gr (ebe€nc n lotooeAida).

1. MNowx €ival n TOWTOTNTA KOL TOL OTOLXELQL EMKOWWVIAG TOU UTteuBUVou enefepyaociag S£50UEVWV TPOCWTILKOU
Xapaktripa;

YrnievBuvol enetepyaciag dedopévwy mpoowrikol xapaktrpa sival n etatpeio COSMOTE KINHTEZ THAEMIKOINQNIEX
AE (“COSMOTE”), pe £€6pa to Mapouot Attikng (Aewd. Kndlolag ap.99) pe tAédwvo emikowvwviag 13888 yla
OlKLOKOUG TteAATeG ] 13818 yLa TaLplkoUG MEAATEG.

2. Mes noLoV UIMOPELTE VA EMKOWVWVEITE yLa Opata tou adopouv TNV MPOoTACL TWV TTPOCWTIKWY 0aG SE60UEVWY;

Mo eVNUEPWON OXETIKA LE TNV TPOOTACLN TWV MPOCWTILKWY 00¢ SE80UEVWY, UTOPEITE VO ETILKOLVWVELTE TNAEPWVLKA
pe tnv E€umnpétnon Owiakwv Mehatwyv oto 13888 1) tnv EEunnpétnon Etalpikwy Nehatwyv oto 13818 1] NAeKTPOVIKA
HEoW TNG GOPUOC ETLKOLVWVIOG 0TO Www.cosmote.gr/contact_us.

Ma tnv Aoknon tTwv SIKOLWUATWY oag, Umopeite va oteilete e-mail oto customerprivacy@cosmote.gr 1} fax oto
2102511888 n enwotoAn otn SievBuvon «E€umnpétnon MNelatwv COSMOTE, A. Kndloiag 99, 15124, Mapouaoty Ue
BEpa «Aoknon SIKAULWHUATWY TIPOCWTILKWY SeSouévwv» cuvodeuopeva amod avtiypado Tng TautotnNTAg oag Kol
ovah£pPOVTAG TO OVOUATEMWVULO 00C KAl Tov aplpo cuvdeonc tou kvntol N Tou otabepol tThAedwvou oag.

3. Moleg Katnyopieg S€60UEVWV MPOCWTLKOU XapaKkTpa CUAAEYOUNE Ko EMEEEPYUIOOOTE KOIL YLOL TLOLO OKOTIO ;

Mo TNV Tapoxn Umnpectlwyv PEow tng lotooeAidag cuAéyoupe f/kat emefepyaldOUaoTe :

e Asbopéva MOU GCUUMANPWVETE otnv ¢GOpHa EMKOWWVIAG yla TV gfunnpétnon Kat Slaxeipion tou
OQULTANOTOG 0aG, OTIWE EVOELKTIKA akoAouBolv (Ovopatenwvupo, pUANO, nAikia, email, aplBpodg tnAedwvou
ETKOWVWVIAC).

e Asbouéva MOU CUMMANPWVETE otnV NAEKTpoviKR ¢opua avavéwong XPnNHAatikoUu umoAoimou, Onwg
€VOELKTIKA akoAouBouv (Ovopatenwvupo, aplOuog tnAedwvou emkovwviag, TPOTog MANPWHAG KATT).

e Acbopéva Tov CUUTANPWVETE yla TV eyypadr] /Kot Tnv Tavtonoincn oag otig Gotrtntikég kot MadnTikég
bopueg eyypadng, Omwe evdelktikd akodouBouv (Ovopatenwvupo, duAo, nAwia, email, aplOpdc TnAedwvou
ETKOWVWVIAC).

o Asgbopéva amopaitnta yLa T CUMETOXN O0G O SLOyWVIOUOUG HECW TG loTOoEALSAC, OTIWG EVOELKTIKA:
OVOUOTEMWVUHO, ThAEPwWVO emikolvwviog (Kvntd i otabepd aptBud), email, MoOAn, ovoua opddag, ovouo
HéAoug opdadag KA.

o Asdopéva OU CUMIANPWVETE otndOopua yLa TV eyypadr f/Kat Thv Tautonoinor oog otig GoLTtnTIKES Kot
MaOntikég npoodopEG, OKAVAPOVTAG HE TO KvNTO oog tTov QR Kwdwkd, o omoiog Bploketal mavw oe
npowBdNnTIkA ¢GUAAASI 1} POLTNTIKA OUYYPAUUATA, OMWE EVOELKTIKA okoAouBouv (OVOUATEMWVUHO,
nuepopnvia yévwnong, AplBudc AeAtiou Aotuvoutkig Tautotntag, aplBuog thnhedwvou emkowvwviag, MoAn).

4. MMowo €ival To XPOVIKO SLaoTna oV SLaTNPOULLE TO TPOOWTIKA ooG SESoMEva ;


https://www.cosmote.gr/dataprivacypolicy
http://www.whatsup.gr/

Eddoov eiote ocuvbpountrig COSMOTE kal urtoBAAAETE KATIOLO altnua HECw TNG loTooeAibag , Ta MPOCWIIKA OAG
6ebopéva Ba dlatnpnBouv yLa 660 XPOVIKO SLACTNUA TTAPAPEVETE CUVOPOUNTNG KoL SEKATECOEPLS (14) LAVEG LETA TN

AOon/AAgn Tng cupuBaong.

Ta dedopéva mou eival amapaitnta yla tnv gyypadn rn/kat tnv tavtonoinof cog ot Dottntikég Kot MabnTikeg
doOpueg eyypadng Statnpouvtal yla 6co Stactnuo ival evepyn n npoodopd.

Ta dedopéva mou eival anapaltnTta yla tn CUMHETOXH oo o Slaywviopolg, Slatnpolvtal LEXPL (3) HAveg amnod to
népag tng Stadikaoiag Ste€aywyng tou Slaywviopol, avaKoivwong TWV VIKNTWVY Kol amodoong Twv Swpwv GToug
VIKNTEC.

Ta 6ebopéva mMou Kataxwpnoate otn ¢opua ylo Ty eyypadn oag otig Poltntikég kot Mabntikég mpoodopEc,
OKOVAPOVTOC HUE TO KvNTO oag Tov QR kwdikod, o omoiog Bpioketal mavw oe mpowOnTikd GuAladia i doltnTka
ouyypaupata, Statnpouvtal péxpt (3) HAvec.

H COSMOTE 0Oa sneepyaotei To MPOOSWTIKA oo SE60MEvVa Kal yia AAAOUG OKOToUG;

H COSMOTE &ev Ba emefepyaotel Ta mMpoowrnikd ocag dedopéva ylo AAAOUG OKOTOUC TIEPA QMO AUTOUC TIOU
avadEpovral mapandvw. X mepintwon nou f COSMOTE emiBu el va XpnoLULOTIOOEL TA TIPOCWTILKA 0OC OTOLXELO yLal
@A\oug okoToUg, Ba To KAVEL LOVOV adoU COG EVNUEPWOEL OXETIKA KoL AABEL TNV pNTH 00 cuyKaTtaBeon.

MNotot €ival oL AMOSEKTEG KoL yLaL TTOLO OKOTLO Toug StapiBdlovron S£5o01éva MPOCWTILKOU XapAKTAPA ;
ATIOSEKTEC TWV MPOCWTTIKWYV oo Sedopevwy evEEXETAL va elval:

XpNUOTOTOTWTIKA 6pUpHaTe HEOW TWV OTMOlWV TIPOYHATOTOLOUVTAL NAEKTPOVIKEG QyOpEC TPOiovVTIwy H/ Kol
UTINPECLWV.
Tplteg eTalpieg pe TG onoieg cuvepyalOUAOTE:

o Tatnv ulomoinon tou site n etatpeia “Bold Ogilvy Avwvupn Etatpeia Emikowvwviag” n omoia edpelet
otnv 6pelel oto MEpaka Attikng (Huabiag 10)

o T v uhomoinon kot Asettoupyia Twv oltnTikwy Kat Mabntikwy mpocdopwy cuvepyalOUACTE UE
v Etatpia «ZZ DOT AIAOHMIXTIKH EMMNOPIKH KAl YMBOYAEYTIKH ANQNYMH ETAIPEIA», mou
ebpeveL otnv EAAASQ, (edpefng «ZZDOT»).

o T tnv enkowvwvia pe Tov mehdtn avadopikd pe Tn dtadikacia oAoKARPWaoNG TNG eyypadrg Tou oTLg
Qoutntikég kat Mabntikég mpoodopeg, ouvepyalopaote pe tnv Etapla «AMUSE EVENT
MANAGEMENT AE», n omoia e6pelel otnv ABriva (Aopulaiou 18, 115 21).

ITIG MEPUTTWOELG QUTEC OL TPITEG AUTEG eTalpleg eival ektedolvteg TNV enefepyaocia yia Aoyaplacuo tng COSMOTE,
6nAadn cuvepyateg COSMOTE, ot omoiot avaAapBavouv TNV eKTEAECH EVOC GUYKEKPLUEVOU £pYOU aKOAOUBWVTAG TIC
oényiec pag kal edpapudlovrag TG avotnpég Stadikacie¢ tou Opilou OTE avadoplkd pe tnv enefepyoocia tTwv
TIPOCWTILKWY 00G Se60UEVWV. Z€ QUTEC TIG teputtwoelg N COSMOTE e€akoAouBel va £xeL TNV euBUVN avadopikd Ue
NV enetepyaoia TwV MPOCWIILKWY oG SECOUEVWV.

H emnefepyacio Twv TPOOWTLKWY o0a¢ OeSOPEVWV Yl TOUG QVWTEPW OKOTIOUC QMO TOUG OUVEPYATEC HOG
TPAYLOTOTOLETOL KUPLwG evtog EAGdag kat Eupwraikng Evwong (E.E). X mepimtwon mMOU OUVEPYACTOUUE HE
eTalpieg ektog E.E, autég Oa enefepyaotolv ta Sedopéva 6oc, HOVO PETA omd EVIOAN HOC Kal O TEPIMTWON Tou
UTapxel amodoon emndpkelag tng Eupwmaikng Emtpomn¢ i edv ocupdwvnBolv ol KatdAANAeC pATPEG Tou
Staodalifouv LPNAO eninedo aohAAeLOg O OXEON UE TNV EMEEEPYACLO TWV TIPOCWTILKWY 00C SESOUEVWV.

Mépav Twv mapandavw etaptwv n COSMOTE dev enefepydletal Kal Sev SnNUOCLOTIOLEL TO TIPOCWTTLKA oo Sedopéva
ot Tpitoug pe efaipeon TIC TEPUTTWOELS TIOU N Koworoinon /SoBifaocn toug smiPdaretal amd tnv oxvouoca
vopoBeoia.

MNowa €ival ta SikalwpaTa oo WG XPROTN TNG YINPECLAG, OXETIKA ME TNV EMELEPYAOIO TWV MPOCWIILKWY GG
6edopévwv;



Ta SIKOLWOTA TTOU UTIOPELTE VO oK OETE MEpAauBavouv:

Awaiwpa npoofaocng: Exete 1o Sikalwpa va AGPETE evNUEPWON OXETIKA HE TO TIPOOWTILKA Sedouéva oag Tou
enetepyalopaote (M.X. TOUG OKOTOUG NG enefepyaciag, Toug TUTOUG SeSOUEVWY, TOUC AOSEKTEG OTOUG OTIOLOUG
KOLVOTIOLOUVTAL, TO XPOVIKO SLACTNA YLO TO OTtoilo Slatnpouvtal) Kal va oag Xopnynooupe avtiypada autwv.

Awkaiwpa 810pOwong: Exete to Sikaiwpa va {ntrioete tn S16pbwon twv Sedopévwv cag (m.y. Sopbwon NG
SlevBuvonc, otolxeiwy emkovwviag, aplBuol TauToTNTAS).

Awaiwpa Staypadng: Exete to dikaiwpa va {ntrnoste tn Slaypadr Twv MPOCWIKWY oag SeSouévwy os MepiMTwon
TIou autd Sev eival MALov anmapaltnTa oe oXEon e TOUG GKOTIOUC yLa TOUG omoioug urtoPARBnkav os eneepyaoia n
O£ TEPIMTWON TIoU AVOKAAECATE TN ouyKataBeaon e BAaon tnv omola to CUAAEEQLE KOl EMEEEPYATTHKALLE.

Awaiwpa epLoplopol TnG eneepyaciag: Exete 1o Sikailwpa va {NTHOETE TOV MEPLOPLOPO TG EMEEEPYATIAg yLO
OUYKEKPLUEVO OKOTIO (T.X. 8ev BEAW va AapPavw evnuepwoelg oto email yia Adyoug marketing).

Awaiwpa otn popnrotnta TwWv dedopévwy: Exete 1o Sikaiwpa va AABETe Ta MPoowrika cag SeSoUEVa TTOU EXETE
TIOPAOXEL OTNV ETALPELN, 0 SOUNUEVO, KOWVWEG XPNOLLOTOLOUUEVO HOPGOTUTIO TTOU VA €XEL KOL OVAYVWOLN Hopdn
(r.x. mapalaPn ebouévwy mou untapyouv oto Cloud).

Awaiwpa evavtiwong otnv eneéepyacia TwV MPOCWNIKWY o0¢ SESOUEVWV OTIC TIEPLTTWOELG TTou Sev emtBupeite Thy
enefepyacio TWV MPOoWIIKWY co¢ SeSoUEVWV.

Mo TNV AOKNOoN TWV SIKOLWHATWY 0ag, UMOPELTE vaL:

= otelhete e-mail oto customerprivacy@cosmote.gr,

= faxot02102511888 1)

= gmoToAn otn StevBuvon E¢uninpétnon Nehatwv COSMOTE, A. Kndtoiag 99, 15124, Mapouol pe B€pa
«AoKNoN SIKOULWUATWV TIPOCWTILKWY SESOUEVWV»

ocuvobeuopeva amno avtiypado Tng TAUTOTNTAG 0ag Kol avadEPOoVTIag TO OVOUOTEMWVUO Gag KoL Tov aplBuo
ocuvSeong Tou KvntoL 1 Tou otaBepoul thAedwvou oac.

Akopa, Statnpeite To Sikaiwpo utoBoAng Eyypadng katayyeAiog otnv appddia emomtikn apxn, Ty Apxn MNpootaciog
Agdopévwy MNpoowrikol Xapaktripa (A. Kneolag 1-3 T.K. 115 23, ABrva +30 210 6475600, email emkowwviag
contact@dpa.gr).

O OTE kat n COSMOTE Ba amavtrjoouv Swpedv oTa ALTHUATA 00C¢ Xwplg KaBuoTEpnaon evtog evog UNVOG oo TV
napaAafn TOU ATAUATOC. 2 EAPETIKEG TIEPUTTWOELG EVOEXETAL N ipoBeopia auth va mapatadel yia 0o (2) pnveg
€4V aUTO amatteital AOyw TG MOAUTTAOKOTNTAG TOU QLTUATOG 0aC. 2& KABe Tepimtwaon Ba oag eVNUEPWOOULE yLa
NV eV AOyw MapATacn Kal yLa tov Adyo TnG kabuotépnong.

Eav kpivoupe 6tL to aitnud oog sival mpodnAwe afdctpo i umepPoAko datnpoUlpe To Sikalwpa va {NTHCoUUE TNV
KataBoAn eUAoyou TEAOUG yLaL TNV LKOWOTIoLNor Tou AapBdvovtog umtdyn Ta SLokNTIKA £€08a yLa TNV EKTEAECH TOU N
oKkoOpa Kat va apvnBoUpe va SWoOoUE CUVEXELD OTO QiTNUA OO,

T eldoug pEtpa epapprolovtol yLo TNV TPooTUoi TWV TTPOCWIILKWVY GG SESOUEVWV;

H COSMOTE Aappavetl katdAAnAa opyavwTLlKA KoL TEXVIKA LETPA Yo TNV alodalela Twv SeSopévwy Kal Thv mpoaotoaoia
TOoUuG amo tuyaia f aOgutn kataotpodn, tuxoia anwAsla, aAloiwon, amayopeupévn Stadoon 1 mpdcPfaon Kal KaOe
AGAAN popdn abguitng enefepyaocioag.

Meploodtepeg mAnpodopieg avadopka pe to Bpa auto pmopeite va deite otn levikn Evauépwaon avadopikd e TNV
Mpootaocia twv MNpoowrikwyv oag Asdouévwy (General Data Privacy Notice).
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