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NAHPO®OPIEZ A TO ANOIKTO AIAAIKTYO

Jtnv  mapoloa LOoTooeAida TapEXETAL  OVOAUTIKA  evnuépwon amd Ttov  Opyoaviouod
TnAsmukowwviwyv EAGSoc (0.T.E.) avadopikd pe tov EOvikd Kavoviouo yio to Avolkto Aladiktuo
KoL TNV pooBaon Twv xpnotwv o€ auto (AN EETT 1097/4B/15-01-2024, OEK 1282/B/26-02-204).

OTE avadoptkipe TRV

| To TepLEXOUEVO TNC tapovoag LoTtooeAidag amotelel avomdonaoto THAMA Twv Mevikwy Opwv
Mapoxng Yrmnpeowwv Kwntig thAedwviag tou OTE kat twv levikwv Opwv Moapoxng Ymnpeolwv
Kaptokwvntng TnAedwviag OTE.

H mpooPacn twv xpnotwv oto Awadiktuo adopd olklakoUG Kal pn TeAKoUG XPrioTeC Kol
nephapPBavel TG texvoloyieg mpdoBacng mou umootnpilel To Siktuo KNTAC tnAedwviag Tou

OTE.

NPAKTIKEZ AIAXEIPIZHZ KINHZHZ
Owrlpaktikég Staxeipong kKivnong reuv-sdeappolet-o-0-—T-E avaloya LLE TO OLKOVOULKO
ngé!gal!l!q: ) 2l-g DAL -‘: :..: ::::-::::::.: a ' a A

. COSMOTE Mobile Internet XL: Otav o Zuvépountrg ¢tdcel To 6plo dykou Twv 30GB, umapxet
emuPpaduvon mnpdéoBacng —(SSD -speed step down) pe taxUtnta 128kbps/64kbps
(down/up)64Kkbps.

e[ COSMOTE Mobile Internet 20GB MAA. : Otav o Juvdpountrg ¢ptdoel To 6pLo dykou Twv 20GB,
umnapyxet emPpaduvon mpooPacng (SSD -speed step down) pe taxvtnta 128kbps/64kbps
(down/up)64Kbps.

° COSMOTE loT 20GB: Otav_o Juvbdpountng ¢tdoel To 0plo Oykou Twv 20GB, umadpyet
emBpaduvon mpdoBaong (SSD -speed step down) pe tayvtnta 128kbps/64kbps (down/up).

° COSMOTE IoT Unlimited: Otav o Yuvdpountng ¢tacsl to 6plo opbng yprnong twv 30GB,
untdpyet emBpaduvon  mpooBaocng (SSD -speed step down) pe tayutnta 128kbps/64kbps
(down/up).

. COSMOTE Home Speed Booster: Otav o Juvbpountng étdoel 1o oplo Sedopévwy Ttou
mpoypdupotog  éykeutwyv  200GB/unva, umdpyel emiBpdduvon mpoéoBacng otn  Kwnth
tnAsdwvia (SSD -speed step down) pe tayvtnta 15 /5 Mbps_ (down/up).

. COSMOTE Mobile i-Data 500MB: Otav o Juvépountig ¢tdcel to 6plo Oykou Twv 500MB,
urtdpyet_emPBpaduvon mpdécPBaong (SSD -speed step down) pe tayxvtnta 128kbps/64kbps
(down/up)&teOREETH-H-RASHRYRER.

. COSMOTE Mobile i-Data 5GB : Otav 0 JuvSpountig ¢tacel to 6plo oykou tTwv 5GB, umadpyet
ermuBpaduvon  mpocPBaocng  (SSD  -speed step down) pe  tayxvtnto  128kbps/64kbps

(down/up)éteoRtetaR-FRAORYREH.

. JToug ZuVvSpPOUNTEG Kaptokvntrg/kaptooupBoiaiou/Business Cost Control, mou 6ev €xouv
€VEPYO TLAKETO SES0UEVWV () £XOUV KOTAVOAWOEL TO TIAKETO SESOUEVWVY TIOU €XOUV OYOPACEL),
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n xpéwon eivat avd MB kal Otav ¢GTACOUV TNV NUEPNOLO ETILTPENTH XPNON, UTAPXEL
emeaéuvon npooBaonq (SSD speed step down) pe Ttayvutnta 1 ,5Mbps.

° COSMOTE Double Play SIM Unllmlted 4G: Otav o Zuv&pounrnc d)taoa 0 6pLo opBnc xpnoncg

Twv 400 GB, untdpyel emiBpdduvon mpocPBaong (SSD -speed step down) pe f Tayvtnto internet
pgewveratota-15Mbps/15Mbps (Download/up).

° COSMOTE Double Play SIM Unlimited 5G: ‘Otav o SuvSpountr¢ ¢tdoel to 6plo 0pBng xprnong
Twv 400 GB, umndpyet emPBpaduvon mpdoBaong (SSD -speed step down) pe  tayutnta
15Mbps/15Mbps (Download/up). frerstnte-internet petwvetonota-15MbpsBeownload-

EniSpaon neploptopol OyKou S£60UEVWV AVAAOYOL UE TO OLKOVOULKO TTPOYP OO

. COSMOTE Speed Booster MAA: Otav o Suvdpountic ¢tdosl 1o 6plo oykou twv 40GB,
Slokomtetal n mhonynon.

. COSMOTE Double Play pe SIM M: Otav o Suvdpountic ¢tdoel 1o 6plo dykou Twv 50GB,
SlokomteTal n mAonynon Kal o8nyeital otV e-ebykekptptévh Lotooediba (Landing Page) tng
uninpeciag COSMOTE My Internet.

. COSMOTE Double Play pe SIM L: ‘Otav o Suvépountng ¢tdosl 1o 6plo oykou twv 100GB,
Slokomretal n mAonynon Kal odnyeital otV e-ebykekpttévn LotooeAiba (Landing Page) tng
uninpeciag COSMOTE My Internet.

o COSMOTE Mobile Internet EXTRA SIM Unlimited Standard «EXTRA SIM Standard»: Otav o
Juvdpountng GTACEL To 0pLo Oykou Twv 20GB, evnavel va eival Suvatn n xpnon dsdouévwv
and tnv «EXTRA SIM Standard» ywa tov tpéxovra kUKAoO TuwoAoynong (Service Cut-off) kat
odnyeitat otnv_totooeAida (Landing Page) tng unnpeciac COSMOTE My Internet.

° COSMOTE Internet Backup: Otav o Juvdpountn¢ ¢Taosl to 0plo OykKou Ttwv 100GB,
SlaKOMTETOL N TAONYNON.

ErLc athepw T[EDLT['EUL)GELC (Ieee—vtet—&eemﬁpaéuvon npdoBaocng 1 6LaKortn n?\onvnonc)

&va%eve—ge—re—eueex%e—n-eevee&u-&a—@—m Zuv6pounrsq/xpnotec }\auBavouv EVNUEPWTLKA
SMS, otav Katavalwoouv réeevv-610 80% kot 1o 100% tng XPHRoNG TOU EVOWHUATWLEVOU OYKOU
Tou [POYPAUUATOC TOUG, H—EeoU—RaKETOU—EESOREVYV—ROU—EXOUV—ayOpaoet] TOU Txév oplou
0pONC XPNONC TOU-BREPLOPLoTOU-OYKOU-SESopEVWY-TOU MPOYPALLATOC FOUETOUG.

Emiong evnuepwtikd@ SMS amootéAAovtal Kol yla tnv_KatavdAwon tou 80% kat 100% otnv
TepiMTwon ayopdg mokeTou SeSouévwy, aveEaPTHTWE OLKOVOULKOU TTPOYPAUUOTOG. —

Otav 0 JuvOpoUNTACAPHETERE EEMEPATEL TO OPLO OYKOU KAl £XEL EVEPYOTOLNUEVN TNV UTnpecia
COSMOTE My Internet, 6t Slakomtetal N npocPacn oto SLadikTuo Kal PETAdEPETAL OQUTOUATO
OTNV_e-ouykekptpeévn LotooeAida (Landing Page) tng avwiépw umnpeoiag, otnv omoia emAéyel

eév: ) tnv avopa TIAKETOU 6&60usvwv Qa—eevepeeea—oeaﬁemeeuee?e—éeéa*evwv— A B xpewon-avé

0 RN : o1 By)-va pnv
€XEL éev—@et—e%a—npocBaon oTo 6La6u<ruo MEXPL TNV evapin TOU EMOMUEVOU TLUOAOYLAKOU TOU

KUKAOU.

Av 0 Zuvbpountrciphetne dev £xeL evepyn TNV untnpecioa COSMOTE My Internet (Landing Page),
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XPEWVETAL BRépXEXpEwen avd_MB cUudwva pe tov Tipokatdloyo tou OTE_uéxpt Tnv €vapén
TOU EMOUEVOU TLLOAOYLAKOU TOU KUKAOU.

EmumAéov, 0 ©8-0OTE edapuolel ermpdeBetecTIpaKTIKEG SLAXELPLONG Kivnong, yla 600 Sldotnua givatl
avaykaio, oUTWE WOTE:

A) Na cuppopdwBel pe TN €0BVIKA 1 evwolakn vopobeaoia, anoddoslg Apxwv f Stkaotnpiwv. MNa
Toug Adyoug autoUlg:

-AntayopeleL TNV TPOCPOON O LOTOTOMOUG TUXEPWV TOLYViwY, OL OTolol TEPLEYOVTOL Ebvert
SVRPERHEVOL—OTOV KATAAoyo pn adelodotnuévwv mapdxwv tuxepwv matyviwv (black list) tng
Erutpornrg EAéyxou kot Emomrteiag Matyviwv (E.E.E.M.) (N. 4002/2011).

e AmayopeVel TNV TPOOPACNH OE LOTOTOMOUG, OL Omoiol TPOCSBAAAOUV  SlKalwHATL
TIVEULOTIKA G LSLoKTNolag r/Kal CUYYEVIKWVY SIKOLWUATWY, He Baon Ti¢ anoddoelg tng Emttponnc
yla tn Tvwotomoinon Awadiktuakig MpoofoAng Awkalwpdtwy Mveupatikng IStoktnolag Kot
Juyyevikwv Atkatwpdtwy (EAMNMI) (ApBpo 66E N. 2121/1993)

B) Na 6&iaodaliost tv akepadtnta kot acddAela tou 6Oilktuou toure. Ta HETPA TIOU
AapBavovral sivat:

. DDoS Protection, yla tnv mpootacia tou Siktiou Katd tn Siapkela eniBeong.

. Malicious sites blocking, pe DNS blocking (bpayrj domain).

. Opayn moptwv SIKTUOU TTOU XPNOLLoTIoloUVTAL aTtd epappoyEG TpiTwy yla abéuitn
QIOKTNON MPOCWTIKWY S€80UEVWY, OTWG evaioOnTa SLWTIKA oTolkela Kot KwSLKOL.

N Na mpoAdBel guddvion gpmodiwv Aoyw cupdopnong tou Siktvou kal va opPAUVEL TIG
ETIUTTWOELG ATO TUXOV EEALPETIKA N TPoowpLvh cudopnon Tou diktlou.

/) COSMOTE Mobile Security: Jtouc cuvSpoUNTES TTOU £XOUV EVEPYH TNV UTNPEGCLA, SLOKOTTETAL
N TMAOAYNON OTLG TIEPUTTWOELG Tou avadEpovtal olpdwva Pe Toug dpoug TG UTNPEGLag yla
Abyoug mpootaciag tou cuvSpountn.

EEOHAIEMOY
MNEPIOPIZMOI OTKOY AEAOMENQN,
TAXYTHTAZ KAl AAAQN
NAPAMETPQN MOIOTHTAZ

NapadpetpoL motdtnTag

PuBuoanodoon 1R Slekmepalwtiky kavotnta petadoong &edopévwv (throughput): O
TPOYHUATIKOG puBUOC petadoong Sedouévwy Tou pmopel va emiteuxBel oe pio ouykekpLuévn
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tnAemikowvwviakn fevén. YYnAn puBuoamddoon eival amapaitntn ylwa ypriyopo Katépfoopa
Sebopévwy Kkal Slaitepa yla edpappoyeg mou petadEpouv peyalo Oyko Sedopévwy, OMwG
edapuoyéc Slapoipaocng apxelwv. Mo amAoloteucn XpnoLlomoLeital evalaktikd o 6pog
«taxVTNTA petddoong dedopeEvwv».

KaBuaotépnon (delay): O xpovog mou armatteitat yla tn petadopd nmakétwv dedopévwy. Mikpn
kaBuotépnon eival onUOVTIKA Yyl TR ypryopn amokplon edapuoywv mou meplhappdavouv
emkowwvio peta€d TNG CUOKEUAC TOU XPAOTN KOl EVOG QMOUOKPUOUEVOU €UTNPETNTH, OMWG
ouppaivel katd tn ouvAOn mepliynon oto Awadiktuo, al\d Kat yla SLadpaoTtikéG ePapUOYEC
(omwg dradiktuaka ravidia) f ya {wvtavi petadoon pwvng n dedopévwy (onwe VolP).

AwokUpavon kaBuotépnong (delay variation R jitter): H StakOpavon A petaBAntotnta g ano
aKpo oe Aakpo kabuotépnong. Mikpr Siakvuavon kabuotépnong elval TOAU GNUAVTIKY yla
Slabpaoctikég edapuoyeg (Onmweg Stadiktuakd mavidia) kot {wvtavr petadoon ¢Gwvng n
Sebopévwy.

Noocootd anwAswwv moakétwv (packet loss percentage): To 1MOCOOTO TWV HETOSIOOUEVWV
MAKETWV oV 8ev GTAVOUV OTOV TIPOOPLOUO TOUG. Av KoL OL TIEPLOOOTEPEG £PAPUOYES £XOUV
pnxaviopolg 80pbwong odalpdtwy, udPnlog pubuog Aabwv pmopel va  Snuoupynost
npoBAnuaTa o SLadPaOTIKEG EPAPUOYEC KOl EPAPUOYEG CUVEXOUC PONG KOL VA OLUEAOEL YEVIKWG
Vv kaBuotépnon petddoong dedopuévwy, AOyw TNG AVAyKNG EMAVATTOOTOANG TwV SESOUEVWV.

Tayvtnteg
Xprion
Nepuiynon oto nthtpovu,(ob ' ' ' '
, tayudpopeiov KatéBaopa Zuvexng Zuvexng | Zuvexng
Awadixtuo (email pe apxeiov pon por pon
(browsing) . . , . .
GUVNUUEVA oykou 1GB MOUGLKNG videoSD | video HD
apxeia Oykou
4MB)
PuBpoanodo
on
?;ZK"EP“‘M 0.5 Mbps 0.5 Mbps 1 Mbps 0.5Mbps | 2.5Mbps | 5Mbps
KavotnTa
petadoong
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Sebopévwv
(throughput)

KaBuotépnon

100ms 100ms 100ms 100ms 100ms 100ms
(delay)

AwakOpavon
kaBuotépno
ng (delay
variation fj
jitter):

200ms 200ms 200ms 200ms 200ms 200ms

MNocooto
AMWAELWV
TOKETWY
(packetloss
percentage):

0,01% 0,01% 0,01% 0,01% 0,01% 0,01%
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MNEPIOPIZMOI XPHZHZ TEPMATIKOY EZONAIZMOY—{COSMOTErternetBackup)

Mo TNV _Topoxr NG euykekpirévre unnpeoiac COSMOTE Internet Back Up 6SiatiBstal otov
Yeuvbpount amd tov OTE cuykekpluévo USB stick (4G dongle) to omoio cuvbéstal e Tov
efonAlopd router (CPE ) TOU TEAATN. O—6LVESPOHRTAC RPOKELHEVOU— VO —EXETAVURAPESIE
COSMOTE Internet—Backup—Ba—rperer—o0 sforhiopoc (—CPE- router)  meuv—&tabErettou
Yeuvbpountn Ba mpEnel keExetRpopnSeytetextdc OFE—va sival oupBatoc pe to USB stick (4G
dongle) mou Stabétel o OTE kat o Tuvdpountng Oa mpEmneL va IPoPel ——2e-abTA-TAV-REPIRTWOR-O
REAGTAC B0 RPERE VA KEAVEERV-—0TNV KATAAANAN TTOQQUETPOTIONON TOU €EOTALOMOU TOU %8V
etorhopdTou-(CPE-router). Je mepinmtwon xpnong eme-tov-ouvdpepnti-610dhopeTikol eué amnd
Tov mapeyouevo amod tov OTE -USB sticketomMepou— 4G dongle} eré-tov-reapeyépcvo-ano-tov

OTE o reAdrncSev-BaEXerTRV-EV-ASYW-URRPESIE—N apo)r) tn¢ untnpeoiag Ssv sivatl Suvarn.

EZEIAIKEYMENEZ YNHPEZIEZ

O O.T.E. mopEXEL TIC TOPAKATW £EELOIKEVUEVEC UTINPECIEC:

VOLTE/VoNR/-8&Voice over Wi-Fi

PuBuoanoddoon 1 KaBuotépnon AwokUpavon MNooooTo anwAsLWV
SlekmEpALWTIKNA (delay) kaBuotépnong nakétwv (packet loss
Kavotnta (delay variation 1y percentage)
pHetddoong jitter)
Sebopévwv
(throughput)
VOLTE*/VoNR* /% 25l s 100ms 20ms 0,01%
48kbps
&-VVoice over Wi-
Fix
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*EAdytoTeS amautoUpEVES TIUES. Mtopel va SLapépouy yio 2—-3-4G64G—-/5G.

TAXYTHTEZ ZYNAEZHZ 2TO AIAAIKTYO KAI AAN\EZO1 MAPAMETPOI MNOIOTHTAZ

H ektipwpevn péylotn taxltnta odopd TOUAAXLOTOV 0t €EWTEPLKOUC XWPOUE KoL OTOV O
Tuvdpountrg/xpriotng 8ev Kveltal og OxnUa.

O OTE avopTd EMLKALPOTIOLNUEVESG ETPHOELG, TOUAAGXLOTOV UL popa avA £TOG, TWV PEAALOTLKA
QVOUEVOEVWVY TOXUTATWY KABWE Kol aVOAUTLKEG TANPODOPLEG OXETIKA E AUTEG,.

Ol TWEG TAXUTATWY N AWV TOPAPETPWY TIOLOTNTAG €lval Ol HEYLOTEC TIOU MUITOPOUV va
ETUTUXOUV OL Zuvdpountég/xproteg oe BéAToteg ouvbnkeg olvdeong, Omwg uPnAn otddun
ONMATOG | CUYKEKPLUEVN KATNYOPLO TEPUATLKWY CUCKEUWV.

Ol mapAyovTeg Tou SUvVAVTAL Va EMNPEACOUV TN UETPOUMEVN TaXUTNTA €lval EVOEIKTIKA : o) N
napdAAnAn kivnon and GAAeg edappoyEg, B) oL meploplopol mou TpokKUTTOUV amo tn cUvdean
oto Aladiktuo péow Wi- Fi.

MeBodoAoyia EKTiINONG TOXUTATWVY

Mo TNV eKTiHNON TAXUTATWY £XEL XPNoLpomoLlnBel AoyLopko ou PO BAETEL TIG TUOAVES TTEPLOXES
kalupng e€wtepikol Ywpou, oUpPwva pe TG Tpodlaypadég tou ETSI  (European
Telecommunications Standards Institute) yla tn ditadoon kat AqPn tou padiooruatoc (GSM
05.05). Aev éxel mpayuatonotnBei Eexwplotdg €leyxog kABe Béong evidg TG KAAUTITOUEVNG
TLEPLOXNG.

To mapandvw BewpnTlkO UOVTEAO £XEL TPOCAPUOOTEL UE EKTETAUEVEG TTAVEANASLKEG KAUTIAVLEG
LETPAOEWV HE ELOIKO emIOTNUOVIKO £€omAlopd (drive test) otig omoieg eléyxovtal PBaoikoi
TIOLOTLKOL SELKTEG TTOU AMTOTUTIWVOUV TNV EUTELPLA TOU TteAATN. OL UETPNOELG TPAYLOTOTOLoUVTAL
HE OUYXPOVEG TEPUATIKEG CUCKEUEG XPNOTN TOU UTOCTNPIOUV TIG TEXVOAOYIKEG SuVATOTNTEG TOU
Siktuou Kat’ eldyLoto texvoloyiag LFE-A{Catlbkewevw)H-teyveroyiac5G Kal Baoilovtal oto
S1eBvég mpotumo ETSI TR 102 678. O petprioetg adopolv o€ WPEG aXUng, nTot 18.00-22.00.
Meplocotepeg mAnpodopieg kAL XAPTNG TaXUTATWV  eudavilovtal oTov  LOTOTOTO
www.cosmote.gr/mobile-speed- coverage (ede€ng «Xaptng TayutATW»).

EMNANOPOQZEIZ/ANOZHMIQZEIZ MPOX YNAPOMHTEZ KAI AIAAIKAZIA YIOBOAHS &
EAECXOY MAPAMONQN

A. Oplopol


http://www.cosmote.gr/mobile-speed-coverage
http://www.cosmote.gr/mobile-speed-coverage
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«ATmOKAlon»: H xelpoétepn amdbdoon oamd tnv avabepduevn UEYLOTN TAXUTNTA eFoKMER—ROY

. . . .

.

At HEHO-KeH-TOUKATW-0PLOU-TREHEMOTAECTEWTATAECTIOU OVAPEPETAL OTOUG OPOUC TAPOXNC/XPHong
™¢ Yrnpeoiag.

AmokMon Bewpeltol OTL UTTAPYEL OTAV TO 950 EKATOOTNUOPLO TOU SElYHATOC TIHWV TAXUTATWY £ival

ULKPOTEPO ATIO TO KATW OPLO TOU SLACTAUOTOC TLUWY TNG HEYLOTNG avadepopevre TaxUTNTAC TTOU
avadEETaL 0TOUC OPOUC XPNONG TG UTtNPETiac.

]

«Juvexnc n emavohapBavouevn amokAion»: H amdkAon mou mapoucialetat os Svo (2) amd
Ttouldxlotov tpia (3) Seiypoata petproswy, ta omoia_tpia (3) Ssiypota Aappdavovtal os S10POPETIKES
NUEPEG, CUVEXOUEVEG LETALD TOUC.

«Inuavtiky anokAon»: Otav 1o -H-arékhenrov-Bewpeitat ot URdpXe;6Tev-te 950 EKATOOTNUOPLO

Tou Selypatog TIHWY TAXUTATWY elval pikpdTepo Katd TtouAdxlotov 10% amod to KATw Oplo Tou
SLa0TAUATOG TLLWV TToU avadEPETal oTny apoloa LoTooeAiSa.

B. Ot Juvbpountég umopouv va umoBdA\ouv mopdmnovo/katayyeAio  EMKOWWVWVTIOG HUE TNV
AlevBuvon E€unnpétnong Nelatwy tou OTE pe kAfon ota tnAébwva 13888 (YL OLKLOKEC CUVSEDELG
oupBolaiou) kat 13818 (yia etatplkég ouvdéoelg oupBolaiou) pe xpéwon oVUdwWVA LUE TOV EKACTOTE
Loyvovta TipokataAoyo tou OTE, pe emotoAn otn StevBuvon A. Knduoiag 99, 115 24, Mapoual, f
uéow tng opuog Emkowwviag oto www.cosmote.gr-.

OTE eetalel mapdmova f KATAYYEALEG Yia aTMOKALOELG TNE TTPAYUATIKAC TOLOTNTAC UTINPECIAC Ao
ouTh mou avadEpeTal 0Touc 6poug mapoxic/xpnong tng umnpeoiag Kat mpoPaivel o EAsyXo ylo TN
Swaniotwon ™ne opBotntag ToU napanovou/katayyeAiog KOl v mapoxn
anolNULWosWV/enavopBwoswy oto JuvSpountH.

O OTE bev e€etalel mapamova 1 KatayyeAieg o6tav n moldTNTA TTOU ovaypadeTal 0ToUug Opoug
TopoxNg/xpnong tng Ymnpeoiag avadépetal cadwe oe  AMeC ouvOnkeg mepBEAAovTog  Kat
Aettoupyiag, amd auTtég mou meplypddovIal 0TO TOPATOVo i 0TNV KATayyeAia Tou cuvdpountr (my
OTaV N _TOXUTNTO LoYUEL Yo e€WTEPLKOUC XWPOUC KOL TO TTAPAnovo adopd UETPNON OE E0WTEPLKO
XWPO), EVNUEPWVOVTOC OXETLKA TO JuvSpountr yia 1o Aoyo mou dev efetdletal To mapAanovo tou. O
Juvbpountng duvatal va emaveABeL Ue VEO TTAPATIOVO 1 KATayyeAia, O€ MEPIMTWON TOU N apXLKN
nieplypadn mou £kave opeAOTAV OE TOpAvVONnon.

Mo tnv empBeBaiwon amokAicewv Petafl TNG MPAYUOTIKAG TOXVUTNTAC 0To Alabdiktuo Kal Tng
TayUTNTAC oV avodEPETAL 0TOUG OPOoUC TapoxXAc/XpAong TNg Unnpeciog, yivetal emapkig aptBuog
LETPAOEWY, OTNV TEPLOXN TTOU avadEPETOL TO TAPATOVO, N omoia nmeplauBavet tn SievBbuvon o6mou
avadépetal to mapdmovo/katayyeAio.

O €AeyYoC TWV TAPOmOVWY/KaTayYEALWY TwV JuvSpountwy YIvVETalL o wpesg alyung eite tn pon
kaBodou eite tn por avodou site kat Tig SU0, avaloya UE TO MAPATOVO TOU SUVSPOUNTA KOl OF
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oUVONRKEC ouvadeic UE AUTEC UTIO TIC OTtoleg TtapatneNONKe omd auTov (Omwe Xpovikn mepiodoc Kat
0£on nou adopd to mapdnovo). 1o nopdnovo/katayyeAio o Tuvdpountic Ba mpEmeL va avadpEpEL Tn
vewypadiki B€on otnv omolo SLamMIOTWVEL TV otOKALON.

Katd tn Stdpkela e€£Taonc Tou mapandvou Tou Suvdpountr), autoc Ssv £xeL Sikoiwpa urtoBoArc véou
rapandvou yia tov idlo Adyo.

Mo _tnv_smBefaiwon f OxL tou mapandvou/ KatoyyeAlog mou odopd Tnv toaxvtnta ocuvdeong

TOAYUOTOTOLEITAL  EMOPKAC  aplOuog  UETPACEWY 0TV TEpoxr  Omou  avadEpbnke 10
napdnovo/katayyelia, cupneplappovouévne tng Stevbuvonc mou avadEpstal auto.

Katd tov €heyyo amokAiong Aaupdvovtal touhdytotov 10 petproslc os kdBe Seivua, ue Siadopd
Touhdaxiotov 2 Aemtwy PeTafy Svo Sradoyikwy PeTproswyv. O éAeyxog Suvatal va mpayuaTonoLeiTal
kat Baocel nén Stabéouwy PeTproewv ou €xouv AndBel kal otouc omoioug cuumnepthapBaveral n
StevBuvon tou maparmnovou/kotayyeAiog Tou cuvdpounth.

Mo tnv anodelén tng cuvexoug R emavalapBavousvng andkAong mpémnet va AndBouv touldyiotov 3
Selypara os Sladopsetikeg Kal ouvexoueveg Hetafy toug nuépeg. O OTE Suvartal va amodexBei to
napdnovo/ katayyeAio tou ouvdpounth Ywpic tn AN MEPLOCOTEPWY TOU EVOC SELYUATWV.

Mo tnv Ste€aywyn Twv UETPAOEWV yia Ty emBeBaiwon tou mapomndvou/KatayyeAiog oYETIKA UE TNV
Toyutnta, o OTE Suvatal vo {NTroeL TNV €VEPYN CUUUETOXN Tou Juvdpountn, kabwg kal tnv
ermBeBaiwon tng B€ong Tou. TNV MepimTwon auth o Yuvdopuntng odeilel va akoAouBnoet Tig
odnyieq Tou OTE. H &iefaywyn petpnoswv amd tov Juvdpountr) Ba mpémel va yivetal péow Tng
LotooeAidag myspeedtest.cosmote.gr mou o OTE kaBiotd SwaBéoun  ywpic Ypéwaon oToug
Juvépountég yla tnv emiBeBaiwon kal Tov EAEyX0 TwV TIUWV TOXUTATWY. MNa tnv Sieaywyn twv
UETPNOEWY UECW TNC AVWTEPW LoTooeAldag dev amnatteital n mpounBeta eldikov e€omAlopou kal Sev
katavolwvovtol dedouéva and 1o mpoypaupa tou Yuvdpountn. Emiong o Juvdpountng UECW TNG
edapuoyng  Cosmote App umopesi va mpofesi os petpnoel epooov KotabBEoel MAPATOVo, UECW
e181kng SLadikaoiag EVEPYOmoinong TG CUYKEKPLUEVNC AELTOUpyLKOTNTAC Kol 0 OTE Suvatal va Tig
afloloynoel xwpic va Sle€dyel VEEC UETPHOELC.

Metd to mépag TN Ste€aywyng Twv UETposwyv, o0 OTE amooteAAeL oto Juvdpountr) R Suvatal vo ey

napexel T Suvatotnta s€aywync HEow NG edapuoync pétpnong, apxeiouv (pdf) oto omoio
mapouclalovTal Ta OMOTEAECUOTO TWV UETPAOEWY EAEYXOU TIOU £YLVOV, N NUEPOLNVIOL KAl O XpOVOC
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SLe€aywyrng TouC, KoL ToL OMOTEAECULOTO. OXETIKG UE TNV Umapén amokAoEWY A oxL. EHMISXYEIARQ

[. ¢ mepimtwon ouvexolg 1 smavoAauBavousvne amokAlong amd 1o KATtw Oplo TG UEYLOTNC

TayvutnTac, To uEtpa —enavopbwonc/anolnuiwong Suvavtal vo givat-: o) EKMTwon oTov AoyapLacuo
tou JuvSpountn N B) mapoxn Swpedv MB 1 AenTtwv opALaC VIO TIEPLOPLOUEVO XPOVLKO Sidotnua. H
gvapén ebapuoyng twv enavopBwoswv/aninUwoswy EKKIWVEL amd Tov xpdvo umoBoAig Ttou
Tapanmovou Kat KaAUTTEL TNV Tiepiodo péxpl tn Anén tou cupBatikou xpdvou r tn Sopbwon Ing
andkAiong, ebdoov autr cuuBei vwpitepa, clubwva UE TNV EKACTOTE EUMOPLKA TTOALTIKA Tou OTE.

Ye mepimtwon mou o Yuvdpountig Sev amodeyxBel Tic mpotewvoueveg emavopbwoelg dev €xel
Sikaiwpa umoBoAng VEOU TOPAMOVOU, TO OTMOL0 KAAUTITETAL QO TO CUYKEKPLUEVA EMOVOPOWTIKA
UETPA A oMol ULWOELC.

A. 3e meplmtwon onUAVIIKAG ouvexoug 1 emavoiauBavouevng  amokAong kal epdoov o OTE Sev
UTIOPECEL VA QTIOKATOOTACEL TO TTPOBANUO eVTOC eikoat (20) NUEPWY armmd TNV nUeEpounvio uoBoAng
Tou mapamndvou, o uvbpountng éxet Sikaiwpa alnutag katayyeAiog tng cUUBAONE ToU, EVIOC TPLAVTA
(30) nuepwv amd tnv mEpodo Tou Ypovikol SlaoTAuatog tTwv gikoot (20) nuepwv. To avwiépw
Sldotnua Twv 20 NUEPWV LOYVEL HOVO yia To Sikaiwpa Tou Juvdpountn va katayyeilel Tt oupupaon
alnuiwg o€ mMepMTWon oNUAVTIKAG CUVEXOUG I emavaAauBavouevng anokAlong kot Sev emnpeadlel To
Skaiwpd tou yia Aoutég anolnulwoelg/emavopOwoeLg oL OToieC avaTpéXouv oToV Xpovo umoBoAng
TOU Ttaparovou/kotayyeliog. 310 avwiépw Sidotnua twv 20 NUEPWY SEV TIPOOUETPWVIOL TUXOV
kaBuoteproelg Tou odeilovtal 0To JuvSpountr, OTWG aKUPWAON EMIOKEWNG TEXVIKOU E UTIALTLOTNTA
TOU oUVSPOUNTH. ITNV MEPIMTWON QUTH, 0 cuvSpountng Ba evnuepwBOel yia th véa nuepounvia ano
TNV _ormoia amoktd 1o Skaiwpa katayyeAiag tng ocvuBaong alnuiwg. O xpovog Sopbwong 1ng
amokALoNC 0pilleTal WG 0 XPOVOC EVNUEPWONG TOU JUVEPOUNTI) Ao TOV TAPOXO VLA TV ONTOKOTACTOoN
ToU TpoBAnuatoc.

Evtog 6éka (10) nUEPWY armod TNV NUEPOUNVIA EVNUEPWONG YL TNV OMTOKATACTOON TOU TPoBANUaTOC,
0 Juvbpountng €xel Sdikailwpa va Intioet Tn Sieaywyn VEWV PETPNOEWY yla tThy enaAnBeucn tng
S510pBwong tng andkAong. Eboocov ot véeg uetpnoelg deifouv OtL n amokAon dev xel S1opBwBel, o
Juvbdpountng datnpei OAa ta Sikawwpata anolnuiwong f enavopbwong mou avadEpovial otnv
mapoloo. amd TV opx UmoBoAng Tou maparmovou/katayyehiag, kaBwe Kot To Sikaiwpa katayyeAiag
¢ ovuBaong o MePIMTIWON oNUAVTIKAC amokAong. Edv mapéAbel 10 avwtépw Sidotnua Twv 10
NUEPWV XWPIC 0 JUVSPOUNTAG VO AOKAOEL AUTO TO SIKOIWLA, TUXOV OVTLPPNOELS ATIO TNV TAEUPA TOU
JuvSpountr Aoyilovtat wg véo mapdmovo/katayyeAia.

Y& mepinmtwon mou n cuuBacn tou Juvdpountr eival oplopévou xpovou eakohouBouv va LoxUouv oL
UTIOXPEWOELC _Tou Yuvdpountr) vy tnv_katofoAr Ttuxov umoloinwyv emidotnong CUOKEUNG N
tepuatikol s€omAtopol 1) onotaobnmote dANg emdotnong/ékmtwong/mpoodopdc, ocludwva Ue TV
teleutaia cuvadBeioca cuuBacn oplopévou xpodvou Tou Juvdpountr pe tov OTE.

0O Juvépountig Sev Swkatoltal emovopOwoswyv O MEPIMTWON TOU oL AmoKAIOELS TEKUNPLWUEVA
odeilovral og avwrtepa Bia.
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E. Ta &edouéva TwV UETPAOEWV Ylo. TOV €Aeyxo omokAioswv Siatnpouvral amd tov OTE yia
TouAdylotov  SUo  (2) £tn  amd  tnv_ nuepounvia  olokAfpwong tng  Slayeiplong  Tou
napanovou/katayyeAiog -, EbOcoV KATA To MEPAC TWV SU0 OUTWV ETWV eKKPEUEL emiluon Stadopdg
petal Tou ouvdpount kot tou OTE, uéxpL TNV 0ploTikr emiAucn tng Stadopdg.
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