MNAHPO®OPIEZ TA TO ANOIKTO AIAAIKTYO

2tnv mapoloa LotooeAiba mapéxetal avalutiky evnuépwaon amnod thv COSMOTE avadopikd pe TV mpocBacn Twv
xpnotwv oto dtadiktuo cuudbwva pe tnv Amodaon tng EETT yia tov «EBvikd Kavoviopo Avolktol Aladiktiou».

To meplexopevo NS mapoloag Llotooelibag amoteAel TuRpa Twv Mevikwv Opwv MNapoxng Ynnpeowwv tg COSMOTE.

H mpdoBaon twv xpnotwv oto Aladiktuo adopd olklakoUG Kal Un TEAKOUC XPHROTEC Kol TePAAUBAVEL OAEC TIC
texvoloyieg mpooPaong and to Siktuo kwntig tnAedwviog tng COSMOTE, 6mwg mx 3G (HSPA, HSPA+), 4G (LTE, LTE
Advanced) kat 4 G+.

MPAKTIKEZ AIAXEIPIZHZ KINHZHZ

OL mpaktikég Slaxeipiong kivnong mou edapudlet n COSMOTE Kal To OKOVOUIKA TIPOYPAUHAT, OTO Omoia
epappolovral eivat oL §AC:

° COSMOTE Mobile Internet XL: Otav o Suvépountric dptacel to 6plo dykou twv 30GB, untdpyel emiBpaduvon
npooPacng (SSD -speed step down) pe taxutnta 64Kbps.

. COSMOTE Mobile Internet 20GB MAA. : Otav o Zuvdpountng ¢Taoel To 6plo oykou twv 20GB, umdpyxel
ermuBpaduvon npocPacng (SSD -speed step down) pe tayutnta 64Kbps.

. COSMOTE Speed Booster : Otav o ZuvSpountng ¢ptacel To 6plo Oykou twv 100GB, undpyel emuPpaduvon
nipooPacng (SSD -speed step down) pe toxvtnta 15Mbps.

e JTtoug Zuvbpountég kaptokwntig/kaptooupBolaiou/Business Cost Control, ou 8ev €xouv evepyd TAKETO
Sedopévwy (N £xouv KOTAVOAWOEL TO TAKETO SeSOUEVWV TIOU €XOUV ayopaocl), n Xpewon gival avd MB Kat otav
dtdoouv TNV nUeprola emLTPeNT Xpron, umdpxel emPBpaduvon nmpdcPacng (SSD-speed step down) pe taxvtnta
1,5Mbps.

. COSMOTE Mobile Security: H kivnon tou cuvdpountn ovoyvwpiletol péow source IP kat protocol http kot
https. MNa http yivetol éAeyxog o€ layer 7 evw yia https o€ layer3 kat layer 4

. COSMOTE Play Now Unlimited: H kivnon tou cuvépountn avayvwpiletol péow eblkng TeXVoAoviag €Lg
Babog eléyxou Séoung Sedouévwv (deep packet inspection) audio/video ocuvexoUg pong eite Mpogpyovial amod
ouVEPYOIOUEVO TIAPOXO ELTE OYL.

Ou Iuvbpountég/xprioteg AauPBdvouv evnuepwtikd SMS, otav ¢tdcouv oto 80% kat 100% tng xpriong tou
EVOWHATWHEVOU GYKOU ToU Mpoypdppatds Toug 1 ToU TTOKETOU SES0UEVWY TIOU €XOUV OYOPAOEL.

Otav 0 Iuvdpountic/xpnotng &emepdosl To Oplo OYKOU Kol E€XEL evepyomolnuévn tnv unnpeoia COSMOTE My
Internet, tote Slakdémrtetal n mpocBacn oto SLaAdIKTUO Kol METAPEPETAL AUTOUOTA OE OUYKEKPLUEVN LOTOOEALSA
(Landing Page) otnv omola emAéyel eav: a) Ba ayopacel kamolo makéto Sedouévwy, ) B) Ba xpewBel ava MB péxpt
ToV £MOUEVO TLHOAOYLOKO Tou KUKAO, 1 y) 6ev Ba €xel mpooPaocn oto Sladiktuo péxpt tnv €vapén tou £MOUEVOU
TioAoyLakol Tou KUKAOU.

Av o Juvbpountic/xpriotng dev £xeL evepyn tnv untnpecic COSMOTE My Internet (Landing Page), umdpxet xpéwon avd
MB cUudwva pe Tov TiHokataloyo tng COSMOTE.

Mo tnv enidpaocn tuxov meploplopol oykou Ssdouévwy, deite mAnpodopisc otnv evotnta «Emibpoon meploplopou
OYKOU 8£60UEVWY OVAAOYQ LE TO OLKOVOLLLKO TIPOYPOLLLLLOLY.

H COSMOTE edapuolel emunpdobeteg mpaktikeg Staxeliplong kivnong, ya 6co ldotnua eival avaykaio, oUTwG WOoTe:

A) Na ocuppopdwBel pe tnv €6vikn 1 evwolakn vopobeoia, amoddocelg Apxwv n dikaotnpiwy. MNa toug AdOyoug
ouToUG: ArtayopeUEel TNV MPOCcPACN OE LOTOTOMOUC TUXEPWYV TIALYViwV, OL OTtoloL elval avnETNUEVOL OTOV KATAAOYO Ln
adelodotnuévwy mapoxwv tuxepwv Tatyviwv (black list) tng Emtponng EAéyxou kat Emomnteiag Mawyviwv (E.E.E.M.) (N.
4002/2011).

. AmnayopeUeL TNV MPOcPACH OE LOTOTOMOUG, OL Oomoiol MPOCGPBAAAOUV SLKOLWOTA TIVEUMOTLKNG LSLoKTnolag
/KoL CUYYEVIKWV SIKAlWHATWY, Ue Bdon TiIg amoddoel tng Emtponmig ywa tn Mvwotomoinon AlaSIKTUaKAG
MpocBoArG AlKalwUATWY MVEUUATLKAG I8LoKTNOoLag Kot ZUYYEVIKWY Akalwuatwy (EAMMI) (ApBpo 66E N. 2121/1993)

B) Na Staodalioel Tnv akepalotnta Kot aodaleta tou iktvou TnG. Ta pétpa mou AapPdavovtal eival:
. DDoS Protection, yla Tnv mpootacia tou Siktuou Katd tn Slapkela emiBeonc.

. Malicious sites blocking, pe DNS blocking (ppayr) domain).



. DOpayn MopTwv SIKTUOU TIOU XPNOLUOTIOLOUVTAL Atd €PAPHUOYEG TPITWV YLoL ABEULTN OIOKTNON TPOCWITLKWY
Sebopévwy, OMwWE evaiocBnTa WOLWTIKA oTolXela Kal KwdIKoL.

I Na mpoAdfel gpudavion gunmodiwv Adyw cupdopnong tou SIKTUOU Kat vo oPAUVEL TIG ETIITTWOELS ATIO TUXOV
e€apeTikn N mpoowplv cupdopnon Tou diktlou.

ZHMAZIA NAPAMETPQN MNOIOTHTAZ KAI ENIAPAZH NEPIOPIZMOY OrKOY AEAOMENQN ‘H XPHzZHZ
TEPMATIKOY EZONAIZMOY

Noapdpetpol moLdtnTag

PuBpoanddoon 1 SLEKMEPALWTIKY WKAVOTNTA MeTASoonG Sedopuévwv (throughput): O mpaypatikdg pubuog
petadoong 6ebopévwy ToOU Umopel va emiteuxBel oe plo cuykekpuuévn tnAsmikowwviakh ev€n. YdnAn
puBuoanodoon eivat anapaitntn ya ypryopo katéBaocpa Sedopévwy Kat dlaitepa ylo epappoyeg ou PeTadEpouy
peyalo oyko dedouevwy, onwg epappoyeg dlapoipaong apxeiwv. Mo amhovoteuon Xxpnolomnoleital eVAANAKTIKA O
0pOG¢ «TaAXVTNTA LETAS00NG SESOUEVWVY.

KaBuotépnon (delay): O xpovog mou amaltteital yla tn petadopd makeétwyv SeSopévwy. Mikpr kabBuotépnon elval
ONUOVTLKA yLla T ypryopn anokplon ebapuoywy mou mep\apuBdavouv enikovwvia HETAEY TNG CUCKEUAC TOU Xproth
KOl EVOC QMOMOKPUOUEVOU €EUTINPETNTH, OMWG cupPaivel katd tn ouvABOn mepliynon oto Aladiktuo, aAld Kal ylo
SLadpaotikég epappoyeg (Omwe dtadiktuakd ravidia) A yla Lwvtavn petadoon dwvng f dedopévwy (6mwg VolP).

AwakOpavon kaBuotépnong (delay variation 1 jitter): H SiakOpavon 1 petafAntotnta tng amd AKPO CE AKPO
kaBuotépnong. Mikpry SlakUpavon kabuotépnong eival TMOAUD onpaAvilkh ylo SLadpaoTikeéG edapuoyEég (Omwg
Stadiktuaka mawxvidia) kat {wvtavr petadoon dwvng r dedopuévwv.

MNooootd anwlAswwv nakétwv (packet loss percentage): To mMocootd Twv PETASIOOUEVWY TTAKETWY TIOU &€V PpTAvouv
OTOV TIPOOPLOHO TOUG. AV Kal OL TEPLOCOTEPEC £DAPUOYEC £XOUV UNXOVIOHOUG S16pBwaong oboApdtwy, uPnAog
puBu6C AaBwv propel va Snutoupyroet mpoPAiuata os SLadpaoTikéG epappoyES Kal ebapUoyEG GUVEXOUC PONG Kal
va QUEAOEL YEVIKWG TNV KaBuotépnon petadoonc Sedopévwy, AOyw TG avAayKng EMAvAnooToAng Twv Se6ouévwv.
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Enidpoon nePLOPLOROU OYKOU S£60UEVWV AVAAOYQ JLE TO OLKOVOLLLKO TIPOYPOLLLILOL:

COSMOTE Mobile i-Data 500MB : Otav ¢ptdoel To 6plo dykou twv 500MB, Stakomtetal n mhonynon.
. COSMOTE Mobile i-Data 5GB : Otav ¢ptdoel To 6plo dykou Twv 5GB, Stakdmrtetal n mAonynaon.

. Makéto SOCIAL Now : Otav ¢ptdoel o 6plo dykou twv 2GB, Stakdmrtetal n mAonynon.

. Maxéto CHAT Now : Otav ¢Tdoel To 6pLlo Oykou Twv 2GB, Slakomtetal n mAonynon.

. COSMOTE Speed Booster MAA: Otav ¢ptdoel To 6pLo oykou Twv 40GB, Slakoémtetal n mAorynon.

. COSMOTE Double Play pe SIM M: Otav ¢tdoel 1o 6plo Oykou twv 25GB, Slakomtetal n mAorynon Kot
odnyeital o cuykekpLuévn LotooeAida (Landing Page).

° COSMOTE Double Play pe SIM L: Otav ¢taoeL to oplo oykou twv 50GB, Stakomrtetal n mAonynon Kot

odnyeital o cuykekpLuévn LotooeAida (Landing Page).
° COSMOTE Internet Backup: Otav ¢tdoel to 6plo dykou twv 100GB, Stakomtetal n mAonynon.

OL Juvdpountec/xpnoteg AapPavouv L evnuepwtikd SMS, otav ¢tdocouv oto 80% kat 100% tng xpnong tou
EVOWHATWUEVOU GYKOU ToU Mpoypdppatdg Toug ) Tou TTOKETOU data mou €xouv ayopaoeL.

Otav o Iuvdpountrg/ xprnotng &emepdoel To OpLOo OYKOU Kal €XEL evepyomolnuévn tnv umnpsocio COSMOTE My

Internet, téte Slakomrtetal n npocPacn oto Stadiktuo kot petadEpetal avtopata oe Landing Page, otnv omoia
eTNEYEL €dv a) Bo_ayopdoel Kamolo makéto dedopévwy 1 B) Ba xpewOel avd MB péxpL TOV EMOEVO TLLOAOYLAKO TOU
KUKAO, 1 y) 6ev Ba €xel mpooPaacn oto SLadiktuo HEXPL TNV EvapEn TOU EMOUEVOU TLHOAOYLAKOU KUKAOU.

Av o Juvbpountng dev €xel evepyn tnv unnpecio COSMOTE My Internet (Landing Page), undpyel xpéwon ava MB
ocludwva pe tov Tipokatdloyo tng COSMOTE.

Mo ta akpBr opa opBnc xprnonc os cuvdbuaoud e mepLoplopd Tne taxutntoc Seite mMANPodopleg KoL oTnV evotnTa
«MNpaktikég Atayeiptong Kivhnone».

Nepropiopoi teppatikot efomhtopot COSMOTE Internet Backup: Y& mepimtwon xpnong S1odopeTikou
g€omA\lopoy armnd tov mopexousvo ard tnv COSMOTE, eivol eubivn tou Suvdpountn va mpofetl
otNV KATtAAANAN mapapeTtponoinon autou.

EZEIAIKEYMENEZ YNHPEZIEZ

VOLTE
PuBuoanddoon i KaBuotépnon AwokUpavon MNooooTto anwAsLwv
SLEKTEPALWTLKA (delay) KaBuotépnong nakeétwv (packet loss
KavotTnTa (delay variation percentage)
petadoong jitter)
Sedopsvwv
(throughput)
VOLTE* 24 - 48Kbps 100ms 20ms 0,01%

*EAdyLoteg amautoUueves TIUES. Mimopei va Stapépouv yia 2-3-4G.
TAXYTHTEZ 2YNAEZHZ 2TO AIAAIKTYO

H ektipwpevn péylotn taxutnta adopd TOUAAXLOTOV 0 EEWTEPLKOUE XWPOUC Kal OTtov 0 Suvdpountic/xprotng dev
KLVeltal og dxnua.

H COSMOTE avaptd emKOLPOTOLNMEVES UETPIOELG, TOUAAXLOTOV pia Gpopd ava £TOG, TWV PEAALOTIKA OVAUEVOUEVWV
TaXUTATWV KABwWG Kal avaAUTIKEG TANPOGOPLEC OXETIKA UE QUTEG.

O SLapNUIOUEVES TUIEG TAXUTATWY 1 GAAWY TTAPAPETPWY TIOLOTNTOC E(VOL OL HEYLOTEG TTIOU UItopoUV va EMLTUXOUV oL
Suvbpountég/xpriotec oe BEAToTEG ouVORKeG oUvdeong, Onwe LPNAY oTAOUN CAUATOC 1 CUYKEKPLUEVN KaTnyopia
TEPUATLKWV CUCKEUWV.



OL mapAyovTeg mou SUvavTaL va EMNPEACOUV T LETPOUHEVN TaxUTNTA elval eVOEIKTIKA : a) n mapAdAAnAn kivnon amno
OAAeC epapUOYEG, B) OL TEPLOPLOLOL TTOU TIPOKUTITOUV o T oUvSeon oto Aladiktuo péow Wi- Fi.

ENANOPOQZEIZ/ANOZHMIQZEIZ NPOZ sYNAPOMHTEZ
A. Oplopol

«AnokAlon»: H amokAlon mou avtloTtolxel oe xelpotepn amddoon HeTafU TNG HEYLOTNG UETPOUUEVNG TaxUTNTOC
olV6eonG oTo AlabikTuo Kal TOU KATW opiou TNG HEYLoTNG TaxUTNTAG TTou avadEPETAL 6TOUG OPOUG Tapoxnc/xpnong
™¢ Ynnpeolag.

AmokALon Bewpeital 6Tl umdpxel 6tav To 950 EKATOOTNUOPLO TOU SELYUATOG TLWV TAXUTATWY Elval PLKPOTEPO amd To
KATW OpLO TOU SLOCTAKATOG TLLWVY TNG LEYLOTNG avadEPOUEVNG TAXUTNTOG.

«ZUVEXNG N emavoAapBavouevn amokAon»: H andkAlon mou mapoucialetal oe 600 (2) and touldxlotov tpia (3)
Selypata petpriioewy, ta onoia AapBavovtol os SLapopETIKEG NUEPES, CUVEXOUEVEC LETOEY TOUC.

«Inuavtiky amokAton»: H amnokAion mou Bewpeital Tl umdpyxet ,46tav To0 950 €KATOOTNUOPLO TOU SelyUOTOC TIHWY
TAXUTATWY €lval HKPOTEPO KaTtd TouAdytotov 10% amd To KATw OpLo ToU SLOOTHUATOC TLUWY TIou avadEpeTal otnv
napovoa LotooeAida.

B. O £€Aeyx0G TWV MOPAMOVWV/KATAYYEALWV TwV ZUVEPOUNTWV YIVETAL 08 WPEC AXUAS KoL adopd ite tn por) kaBddou
elte tn pon avobdou eite kal Tig 600, avaAoya UE TO MAPATIOVO TOU ZUVSPOUNTH KOl 08 CUVONKEG CUVADELG LE QUTEG
UTIO TLG OTOLEG TtapatnPnOnke amd autov. Katd tn Sldpkela E£TAoNG TOU MAPATIOVOU TOU ZUVOPOUNTH, auTog dev
£xeL Sikalwpa uTtoBoAn¢ VEOU apamovou yLa Tov idlo Adyo.

. H COSMOTE 8Uvatatl va pnv eEeTAoEL Tapdmova yla amokAloelg, étav n taxUTNTA Tou avaypAddeTal 6Toug 6POUG
napoxns/xpnong g Ynnpeoiag avadépetal ocadws oe AMeg ouvBrkeg epIBAAAOVTOG Kal Asttoupylog amd aUTEG
TIOU TEPLypAdovTal 0TO TTAPATOoVOo ] oTNV KatayyeAio tou Tuvdpounth (my otav n toxuTNTa LoXUEL Yo £EWTEPLKOUG
XWPOUC Kal To maparnovo adopd LETPNON O ECWTEPLKO XWPO). Z€ AUTH TNV MEPLTTWAN 0 ZUVEPOUNTIG EVNLEPWVETOL
yla tov Adyo pn e€€taong tou rapanovou/katayyeAiag.

A. Y& meplntwon ouvexolG i emavaAlapBavopevnG apvnNTIKAG ATOKALONG aTtO TO KATW OPLO TNG HEYLOTNG TaxXUTNTAC, O
Juvdpountng Sikatoutal emavopbwoswyv ol omoleg ouviotavral oe mapox dwpeav MB 1 Aemtwv oplAiag yla
TLEPLOPLOUEVO XPOVIKO SLAoTNUA, oUWV E TNV EKACTOTE EUTTOPLKA TIOALTIKA TNG ETatpeiag.

Y& mepinmtwon mou o uvdpountrc dev anodexbel TIg mpotelvoueveg emavopBwoelg Sev €xel Sikailwpa utoBoAng véou
TIaPANAOVouU, TO OO0 KAAUTITETAL ATO TO CUYKEKPLUEVA EMAVOPOBWTIKA LETPA 1} AMOLNULWOELC.

E. Z& meplmtwon onUAVTLKAG ouveXoUG 1 eMavaAaUBavopevng apvnTikng amdkAong kat epocov n COSMOTE Sev
UTMOPECEL VA QATMOKOTAOTAOEL TO TPOPANUA €viog tplavta (30) nuepwv amd TNV nuepounvia umoBoAng tou
TAPANOVoU, 0 ZUVEPOUNTAG £Xel Sikalwpa alfjplag KatayyeAiag tTng ocOPPBAOHG Tou. e MepimTwon mou n cuupaon
Tou Zuvdpountr elval oplopévou xpovou efakoAouBoUv va LoXUOUV OL UTIOXPEWOEL TOU ZuvSpountr yla tnv
KotaBoAn Tuxov umoloimwv emdOTNONG OUOKEUNG 1 TepuatikoU efomAlopol 1 omolacdnmote  AAANgG
ermubotnong/ékntwong/mpoodopd, cludpwva pe tnv TeAeutaia cuvadBeica ocvuBacn oplopévou XpOVou ToU
Juvdpountn pe tnv COSMOTE.

3T. O Zuvbpountrg Sev SikaoUTtal emMavopBwoewV Og MEPIMTWON TOU OL ANOKALOEL TeKUNPpLWUEVa odeilovtal oe
avwtépa Bla.



