NAHPO®OPIEZ A TO ANOIKTO AIAAIKTYO
Jtnv napouoa lotooeAida mapéxetal avaAuTiki evnuépwon amno tov OTE avadopikd pe tov EBvikd Kavoviopo yla to
Avolkto Awadiktuo (AN EETT 876/7B) kat tnv mpdoPacn Twv Xpnotwy o€ auTo.
To meplexopevo tng mapovoag lotooelidag amotelel avandonacto TuApa twv Mevikwv Opwv Mapoxng Twv olKelwy
UTINPECLWV.

OPIZMOI

«Zuvdéoelg ADSL»: texvoloyia PeTaS0oonG SE60UEVWVY E TN XPHON TOU AVWTEPOU TUAKATOG Tou €UpoUC {wvng ToU
XGAKLvou koAwdiou mou cuvoéel T Ztabepn O€on Tou ZuvdpouNnTH e To onueio mapouaoiag tou OTE.

«Xuvbéaoelg VDSL»: Texvoloyia petadoong Sedopuévwy n omoia mpoodépel ypnyopotepous pubuolg petadoong anod
v texvoloyio ADSL.

«Juvbéaelg FTTH»: ApXLTEKTOVLKE SIKTUOU N OTola XpNOLUOTIOLEL OTITIKEG (VEC OL OTIOLEG TEPUOTI{OUY OTOV TEPUATLKO
€&OMALOpO Tou ZuvdpopnTh.

«Zuvbéaelg WiMax»: Texvohoyia acUpuatng Siktiwong.

«PeaALOTIKG OVOLEVOUEVEG TOXUTNTEG»: OPOG TIOU TtePAABAVEL TNV EAAXLOTN, TN KEYLOTN Kal Tn cuvABwg Stabéaoiun
taxvtnTa.

«Aladpnuldpevn TaxuTNTA»: N TOXUTNTA TTOU XPhoLoToLeital og evépyeleg Stadnuiong, mpowbnong Kat TwAnong.
«EAdxlotn taxutntan»: n xapunAotepn taxutnta yla tnv Ynnpeoia.

«ZuvnBbwe labgoiun TaxuTATOY: N TOXUTNTA TTOU AVOUEVETAL va AaUBAvVEL 0 ZUVSPOUNTAG TO LEYAAUTEPO XPOVIKO
Slaotnua mou £xeL mpocBacn otnv Ynnpeoia.

«Méylotn Taxutntax»: n uPnAoTtepn Suvarth ToXUTNTA TOU aVAEVETOL va AABEL 0 ZuvSpouNTNG yla TV Yiinpeoia und
OUYKEKPLUEVEG OUVONKEG.

«ATIOKALON»: N APVNTLKI) ATIOKALCN TTOU avTLOTOLXEL LETAED TNG EAAXLOTNG LETPOU PEVNG TaXUTNTAG OUVSEDNG OTO
AlabiKTUO Kat TNG EAAXLOTNG TaXUTNTOC Tou avadEPETAL 0TOUG OPOUC TTapoxXnS/Xxprnong tne Ynnpeaoiag.

«Zuvexnc N emavaAapuBavopevn anokAon»: n anokAlon mou napouactaletal oe SUo (2) amo touldaxlotov tpia (3)
Selypata petprnoswy, ta onoia Aappavovral o SLadOpETIKEG NUEPEG CUVEXOUEVEC UETOED TOUG.

«ZNUAVTIKA artOKALon»: elval n apvnTikn anokAlon touAdylotov 20% PeTafl TNG EAAXLOTNG LETPOUEVNE TAXUTNTOC
oLVdeonG Tou ZuvSpountr oto ALadiKTUO Kol TNG EAAXLOTNG TaXUTNTOG TTOU avadEPETAL GTOUG OPOUG TAPOXNG/XPHong
™G Ynnpeoiag i touAdylotov 30% €8k yia cuvdEaelg texvohoyiag ADSL.

MPAKTIKEZ AIAXEIPIZHZ KINHZHZ

O OTE edapudlel eUNOyeC TMPAKTIKEG Olaxelplong TG Kivnong, TPOKELWEVOU va KAAUWPEL T QVTIKELUEVIKA
SLOPOPETIKEG ATIALTAOELG TEXVLIKAG TTOLOTNTAC TOU AMOLTOUVTAL Yla TNV ToPOoXN €EELBIKEUUEVWY UTINPECLWY OTIWCE h
Stadiktuakn tnAedpaong péow Eupulwvikng 20vdeang (IPTV) kat n dwvr péow Stadlktuakol pwTtokoAlou (IP). Ot
gUNOyEC TIPOKTIKEG Slaxelplong kivnong eival Stadaveic, avaloykég, dev eloayouv Slakpioelg, Sev Baocilovtal oe
EUTIOPLKA KpLTHpLa Kot Sev mapakoAouBoUv cuyKeKpLUEVN uTtnpeaia, meplexOUevo 1) epapuoyn.

O OTE &laodalilel ot n katd mepimtwon edpappoyn TETOLWV MPAKTIKWY Slaxeiplong kivnong dev emnpedlel kab’
OlLOVONTIOTE TPOMO TNV TMoLoTNTO oUVOeong oto Aladiktuo, TNV OWWTIKOTNTA Kal TNV Tpootacia dedouévwy
TIPOCWTTLKOU XOPAKTAPA TWV TUVSPOUNTWV.

O OTE edapudlel emumpoobeTeC MPAKTIKEG Slaxeiplong kivnong mépav twv VAoywv, yla 0co Stdotnua eival
ovaykaio, oUTWG WOTE:



° Na cuppopdwBel pe tnv €BvIKNA 1| evwolakr) vopobeoia, anoddoelc Apxwv 1 Sikactnpiwv. MNa toug Adyoug
outoug:

O AmayopeUeL TNV MPOOPBach G LOTOTOTIOUG TUXEPWV TIOLYVIWY, OL OTtoloL Elval avnPTNUEVOL OTOV KATAAOYO LN
abel080TNUEVWY TTAPOXWV TUXEPWV Ttatyviwy (black list) tng Emutportic EAéyxou kal Emomtelag Matyviwy (E.E.E.M.)
(N. 4002/2011).

o AnayopeUel TNV mMPoOoPacn O LOTOTOMOUC OL omoiol POooBAANOUY SIKALWUATA TIVEUUATIKNG L&lokTholag
/Kol CUYYEVIKWY SlKolwUdtwy, Pe Baon TG amoddoelg tng Emtponng ya tn Nvwotomoinon AladIKTUaKAG
MpoofoAng Awalwpdtwyv Mveupatikng IStoktnolag kat Zuyyevikwv Awkawwpdtwy (EAMMI) (ApBpo 66E N.
2121/1993).

° Na Stacodaliosl tnv akepaldtnta kot aodpdAela tou Siktvou tou. Ta pétpa mou AapPBadavovtal eivat:
o DDoS Protection, yla tnv mpootacia tou Siktuou Katd tn Sldpkela nibeong.
o Malicious sites blocking e DNS blocking (dpayr domain).

o Opayn MopTWV SLKTUOU TIOU XPNOLUOTOLOUVTAL Ao €PAPHOYEG TPITWV YLo ABEULTN QUMOKTNON TIPOCWITKWY
Sedopévwy omwg evaiocdnta LSLWTIKA oTolxela Kat Kwdikol.

o Na mpoAdaBet epdavion epnodiwv Adyw cupudopnong Tou SIKTUOoU Kal va apPAUVEL TIG ETITTWOELG ATIO TUXOV
e€alpeTikn N mpoowplvh cupdopnon Tou diktlou.

AOPYODOPIKA MPOTPAMMATA

O OTE, wg petanwAntng unnpeclwv Aopudopkol Aladiktiou tou Eutelsat, mpokelpévou va amodeuxBel tuxodv
eTUKElPHEVN oupdopnon, ebapudlel HETpa MAPEUTOSIONG, KoBuOoTEPNONG Kal SLOKPLTIKAG LETAXElpLONG TG Kivnong
ylo Tn SUPUOPPWaON og TIOALTIKEG 0pONC XPAONC TWV TTAPEXOUEVWY UTINPECLWV.

COSMOTE Satellite Internet 15 10GB/22 30GB/22 150GB: Y& mepimtwon TOU N KATAvAAwon Tou OyKou
S6edopévwy (10GB/30GB/150GB) umepPaivel To QVWTEPO pNVIAio EMITPEMOUEVO Oplo Slakivhong mpwv TtV
OAOKANPWON TOU HAVA TAPOXNG TNG UTthPesiag, N MEyLoTn TaxUTNTA Ba UELWVETOL QUTOMATWG, UE AVWTOTO OPLO
auto twv 256 kbps download/upload. H xprion tng unnpeoiag katd ti¢ wpeg 01.00 m.pu. €wg 06:00 m.u eival
QTTEPLOPLOTN KOL N KATAVAAWGHN TOU OYKOU S€80UEVWY TIOU TTPOYLATOTIOLE(TAL KATA TN SLAPKELX TWV WPWV QUTWV
6EV MPOCUETPATAL OTN CUVOALKA KATOVAAWGN pnviaiou oykou Sedopévwy.

COSMOTE Satellite Internet 22 10GB/25GB/100GB: & mepinmtwon mou n Katavalwon tou Oykou Sedopévwy
(10GB/25GB/100GB) umepPaivel TO AVWTEPO UNVLALO EMLTPEMOUEVO Oplo Slokivnong mpwv thv oAokAfpwaon tou
Unva mopoxng TnG umnpeoiag, n HEYLOTN TaXUTNTA Bo LELWVETOL CUTOUATWG, LE AVWTATO OPLo AuTo Twv 64 kbps
download/upload. Zta npoypappoata COSMOTE Satellite Internet 22 25GB/100GB ) xprion tng uMnpPeciag Kotd TG
wpec 00.00 m.u. €wg 06:00 1. elval AMEPLOPLOTN KAL N KATAVAAWGN TOU OYKOU SeS0UEVWY TIOU TpayaTomnoLElTal
KOTA TN SLAPKELD TWV WPWV QUTWV SEV TTPOCKETPATAL OTN CUVOALKA KATAVAAWGCH Unviaiou oykou §eSouévwy. 2To
npoypappo COSMOTE Satellite Internet 22 25GB oe mepimtwon MOU N KATOVAAWGN Tou Oykou Se6opévwy yla
upload unepPel ta 5GB mpLv TNV oAokARpwaon Tou PAva TMOPOXNG TNG UTnpeciag, n péylotn taxutnta upload Ba
UELWVETOL QUTOUATWE, LE OVWTATO 0pLo AUTO Twv 3 Mbps Xto mpoypapupo COSMOTE Satellite Internet 22 10GB o¢
TEPIMTWON TOU N Katavalwon tou oykou Sedopévwy yla upload umepPel ta 2GB mpLv TNV 0AOKAPWON TOU pAva
TAPOXNG TNG ultnpeaoiag, n Héylotn Tayxutnta upload Ba PELWVETAL AUTOUATWE, UE AVWTOTO OPLO aUTO Twv 3 Mbps.
310 mpoypappo COSMOTE Satellite Internet 22 100GB og mepimtwon mMou n KOTAVAAWGCN TOU OYKou SeSopévwy
unepPel ta 40GB mpwv TNV OAOKANPwWON TOU MAVA TAPOXAC TG umnpeoiag, T wpeg ayxung (17:00-23:00)
TapEXovTaL Lovo unthpeoieg Web browsing kat E-mail.

NAPAMETPOI NOIOTHTAZ

MNpOoKTIKA onUACiO MAPAUETPWY TTOLOTNTAC

PuOpoanoddoon N SlekmepalwTiK WKavotnta MHetadoong dsdopévwv (throughput): O mpaypotikog pubuog
petadoong Oedopévwv TOU pmopel va  emiteuxBel ot plo OUYKEKPLUEVN TNAETKOWWVLIOKN Cevén. YynAn
puBuoanoddoon eival anapaitntn yla ypryopo katéfacpa dedopévwy kat dlaitepa yia edapuUoyEg mou petadépouv
peyalo dyko dedouévwy, Onwe edpappoyEg dapoipacng apxeiwyv. MNa amAoloteuon XpNOLUOTOLELTOL EVOANAKTIKA O
0pOoC¢ «TaxvTNTO PeTAdooNng SeSoUEVWVY.

KaBuotépnon (delay): O xpovog mou amalteital ylo tn petadopd makétwy dedopévwy. Mikpn kabuotépnon eival
CNUAVTLKA yLoL TN ypriyopn amokplon edpappoywv mou nepAapuBavouy enikolvwvia HeTafl TnG CUCKEUNG TOU Xproth



KOl EVOC ATMOMOKPUOHEVOU €EUTINPETNTH, OMWG cUpPaivel katd t ouviBn mepliynon oto Aladiktuo, aAAd Kol yla
SLadpaoTikEG epapuoyEG (OmwG Stadiktuaka maxvidia) A yia Lwvtavn petadoon dwvng i dedopévwy (6rnwg VolP).

AwakUpavon kaBuotépnong (delay variation 1 jitter): H StakOpavon f petapAntotnta tng amd AKPO GE AKPO
kaBuotépnong. Mikpn SlakUpaveon kabuotépnong eival moAU onuavtikh yla SLadpacTtikég edappoyég (Omwe
Sladiktuaka mawxvidia) kat {wvtavr petadoon wvnig i dedopévwy.

MNooootd anwlAswwv ntakétwv (packet loss percentage): To mMooootd Twv PETASIEOUEVWY TTAKETWY TIOU &€V PpTAvouv
OTOV TIPOOPLOMO TOUG. AV KAl OL TEPLOCOTEPEG EDOAPUOYEG EXOUV UNXAVIOUOUG SL0pBwong opaipdtwy, uPnAog
puBUSOC AaBwv pmopet va Snuoupynoet mpoPAnpata o SLaSpaoTIKEG EQAPLOYES Kal EPOPUOYEG GUVEXOUG PONG, Kal
Vo QUEAOEL YEVIKWG TNV KaBuoTEpnon Petadoong SeSouévwy, AOyw TNG AVAYKNG EMAVATIOGTOANG TwV SeS50UEVWV.

TIHEG MAPAUETPWV TTOLOTNTOG

Xprion
Nepuiynon nAsKtpOVLK’oﬁ ’ ’ ’
oto taxu&p?uslou KatsBoEop. iuvs_)'(n(; Zu'vs?(ng Suvexic poii
Awadiktuo (email EE fx aPXEtov pon . pon video video HD
(browsing) ouvpm’lsva oykou 1GB | pouokng SD
apxeia dykou
4MB)

PuBuoanddoon i
SLEKMEPAULWTLKA
::‘;‘:g‘::q 0.5 Mbps 0.5 Mbps 1Mbps | 0.5Mbps | 2.5Mbps 5 Mbps
Sebopévwv
(throughput)
KaBuotepnon 100ms 100ms 100ms 100ms 100ms 100ms
(delay)
AwakUpavon
kaBuotépnang 200ms 200ms 200ms 200ms 200ms 200ms
(delay variation 1)
jitter):
MNo000oTo anwAsLWV
rnakétwv (packet loss 0,01% 0,01% 0,01% 0,01% 0,01% 0,01%
percentage):

Enidpacn neploplopol TEPUATIKOU EEOTALOHOU

O OTE edapudlel o OPLOPEVEG TIEPUTTWOELG TIEPLOPLOUO oTnV TpowBnon Bupwv (port forwarding restriction), o
omnolog pmopet va apBel omoladnmote oty KOTOMY EMIKOWwWViag Le to Siktuo gfumnpétnong nelatwy (13888 yia
OwtakoUG-EnayyeApatieg, 13818 yla Etaipikouc-Emixelpnotakols meAdteg).

Enidpaocn neploplopol Gykou SeSopévwv

Aev UTIAPXEL TIEPLOPLOUOC OYKOU SeSOoUEVWV.

E€€L61KEVMEVEG UTNPEDILEC

OL €AAXLOTEG TEXVLKEG QTIALTAOELG MOLOTNTOG YA TNV mopakoAouBnaon tng e€elSikeupévng umnpeciog SLadLKTUAKAG
tnAedpaong COSMOTE TV péow Eupulwvikng Tuvdeong (IPTV) pe turukn eukpivela (SD) eivat 3 Mbps, evw pe unAn
gukplvela (HD) eivat 7 Mbps.

H mapoxn tng efelbikeupévng unnpeoiag dwvng péow Sladiktuakol TpwtokoAou (IP) kal tng e€elSIKEUUEVNC
unnpeotag Aladiktuakng TnAedpaong «COSMOTE TV» Sev €xel kapla emidpacn otnv mowdtnta cuvdeong Ttou
Juvdpountn, evw dev urtofabuilel tnv moldtnTa cUVSEONC TWV Xpnotwv oto Atadiktuo.



Erunpoo0etn evnuépwon yla eEELSLKEVUEVEG UTINPECLES

PuBuoanddoon A ,
i AwokOpavon ,
SLEKTIEPALWTIKNA . , MNocooto
, , KaBuotépnon KaBuotépnong .
Lkavotnta petadoong .., | OMWAgWWV
s (delay) (delay variation n i
Sedopévwv .. nakétwv (packet
jitter)
(throughput) loss percentage)
VoBB* 120 Kbps 100ms 20ms 0,01%
PuOuoanddoo
nn AlakOpovon
SLEKMEPALWTIK . ,
R , KaBuotépnon KaBuotépnong ,
N wKovotnta ... , | MNooooto
c . (delay) (delay variation n .
5] petadoong . anwAsLWV
2 X jitter) ,
3 Sebopévwv nakétwv (packet
z (throughput) loss percentage)
360p 0.70 Mbps 100ms 200ms 0,01%
480p 1.12 Mbps 100ms 200ms 0,01%
IPTV* 720p 2.50 Mbps 100ms 200ms 0,01%
1080
0 5.0 Mbps 100ms 200ms 0,01%
4K 20.0 Mbps 100ms 200ms 0,01%

*EAG(LOTEG QITAUTOUUEVEC TUUEC
ELSLKEG EPLMTWOELG

la Toug meAdteg mou e€unnpetouvtal ano Sopudoptkn texvoloyia o OTE, SeSopévou OtTL mpounBelETaL TNV €V AOYW
umnpeoia ano eEwWTepIkO CUVEPYATN KAl TN HETAMWAEL, AapBavel €tolun LETpnon.

Mo tnv texvohoyio WiMAX o OTE dgv SLabtel TpOMo PHETPNONG.
Mo tnv texvoloyla FTTH Sev udiotatal emapkeg deiypa petprioewv. OL Omoleg Hetproelg Ba pokUouv oto pPéAov
TAXYTHTEZ ZYNAEZHZ ZTO AIAAIKTYO

JTIG MepUTTWOELG ouvdéoewv FTTH (Omtikng vag oto Zmitt — Fiber to the Home), tote N mpayuatiky taxlTnTA TOU
TipoypappotTog elval idla e TNV oVOUAOoTIKA. H Tpayuatiki taxutnta mou amoAapBdavel o MeAdtng miotonoleital
MEOW £L6LKOU LETPNTLKOU EEOMALOMOU ToU TeXVLKOU Tou OTE Katd tnv mapadoon TnG UTnpeciag oto xwpo tou MeAdrtn.
Jtnv neplntwon nmou o MNeAATNg LETPROEL, O KATIOLO XPOVO LETA TNV Mapadoon TNG UNNPECLOC, TPAYUATIKY ToXUTNTA
MLKPOTEPN TNG OVOUAOTIKAG, MMTOPEL VA EMLKOWVWVAOEL e TNV E€umnpétnon Mehatwyv tou OTE (13888), wote va AdPeL
o0dnyieg /evnuepwOel mwg Ba KAvel T HETPNON. AV KOTA TN UETPNON QUTH N TPOYUOTIKA TaxUTnTa UNoAeinetal tng
OVOMOOTIKAG Kal To TmpOoPAnua &ev pmopel va amokatootabel texvikd, TOTe o0 [eddtng €xeL Skalwpa
enavopBwaoswv/anolNpLWoewV OMWE AUTEC avadEPOVTal TAPAKATW.

EnavopBwoelg/anolnulwoel otov ZuvSpountn

O OTE egetalel oVudwva pe ta oplldpeva otov Kavoviouo Fevikwv Adsiwv (DEK 4262/B/2017) , 6nwe ekdotote
LoXUEL, KABe mapamovo r katayyeAia uvSpounth oXeTIKA Tov EKAA .

210 MAALOLO TNG EKACTOTE AKOAOUBOUNEVNG EUMOPLKAG TIOALTIKAG, WG HETPA emavopBwaong/anolnuiwong Suvavtal va
elvat: a) ékmtwon otov Aoyaplaoud tou, B) emtotpodr) TUAMATOCG ) CUVOAOU TOU Ttaylou Tou, y) cuVOUOOUOG TWV
QVWTEPW, 8) alfLa LETATPOTH TNG CUVOEGKC TOU OE UIKPOTEPN OVOLOOTIKA TaxutnTta, ebooov SlatiBetal epmopikad.

Edooov SlamiotwbBolV oONUAVTIKEG ouvexeic 1 emovalapPovOopeveg apvnTIKEG oTOKALOELG kat o OTE Oev
OTTOKATAOTAOEL TO TPOPANpa evtdg tpldvta (30) nuepwv amd tnv umoBolfi Tou mapandvou/katayyeAiag, o
Juvbpountng £xetl Sikaiwpa oafiuag katayyediog tng 0uBaocns. Xto avwtépw daotnua twv 30 nuepwv Sev
TIPOCUETPWVTAL TUXOV KaBuaoteproslg mou odeilovtal otov IuvSpounth, OMWG AKUPWOn EMIOKEYPNG TEXVIKOU UE
umaLTLOTNTA Tov. ItV Tepimtwon auth o OTE evnuePWVEL TOV TUVSPOUNTH yla TN VEQ NUEpPOUNvia amd Thv omola
QToKTA To Sikaiwpa alnuiag katayyeliog tng Z0pBacng tou evtog 30 nuepwv. e mepimtwaon mou h cUUPach Tou
Juvbpountn €ival oplopévou xpovou e€akoAouBolv va LoxUOUV LOVO Ol UTIOXPEWOCELS TOU ZUVSPOUNTH yla TNV



katafoAnl Tuxov umoloimwv emdOTNONG OUCKEUWV 1 TeEPUOTIKOU e€omAlopol 1 omolacbnmote  AAANG
ermubotnong/ékntwong/mpoodopdg, cUupwva pe tnv TeAeutaia ocuvadBeica cupPacn oplopévou xpovou Tou
Suvépountn pe tov OTE.

Ye mepintwon mou o Xuvdpountrig 6ev amobexBel ta mpotewvopsva amo tov OTE emavopbwtikd pétpa A
anolnuuwoelg, dev €xel Owkailwpo umMoPoAng VéEou TaAPAMOVOU, TO OMol0 KAAUTITETAL OO TO OUYKEKPLUEVQ
ENavopBwWTKA PETPA 1 artoln LLWOELG,.

Kata tn Stapkela e§gtaong and tov OTE mapamdvou ylo amokALOELG TaXUTHTWY, 0 Zuvopountng Sev €xel Sikalwpa
untoBoArg véou maparnovou/katayyeAiag yia tov isto Adyo.

O OTE Swatnpel 1o Skaiwpa va pnv efetdoel mapdmova ) Katoayyehieg yla amokAloelg, otav n toxlTnTa Tou
avaypadetal 6Toug 6poug MapoxnG/xpnong tne Ynnpeoiag avadépetal cadpws oe AAAeG cuvOnKeg epBAAAOVTOG Kal
Aettoupyiag amd autég mou Teplypddovial OTo TOPATMOVO H OTNV KatayyeAlad Tou JuvSpounth. e auth TNV
TEEPUTTWON 0 ZUVEPOUNTAC EVNEPWVETAL YLO TOV AOYO N €€Taiong Tou mapanovou/katayyeAiag.

Je MeplmTwon mou n attia tng anokAong anodiSetal oto ecwteptkod diktuo tou Zuvdpounty o OTE Sev edapudlel
pétpa enavopbwong/anolnuiwong, EvNUEPWVEL TOV ZUVSPOUNTI VLo TNV OLTLA QUTH KoL TTAPEXEL TUXOV SLEUKOAUVON
yla Thv eniluon tou mpofArpaToC.

O OTE, otav ot anokAioelc anodoong StamotwOdei o6tL odeilovtal og MePUMTWOELS avwTépag Blag, dev edapudlel ta
pétpa emavopbwong/amnolnuiwong.



