NAHPO®OPIEZ A TO ANOIKTO AIAAIKTYO

Jtnv napouvoa lotooeAiba mapéxetal avaAuTiki evnuépwon amno tov OTE avadopikd pe tov EBvikd Kavovioud yla to
Avolkto Aladiktuo (AN EETT 876/7B) kat Tnv mpdcoPach TwV XpnoTtwy O auTo.

To meplexopevo tng mapovoag lotooelidag amotelel avandonacto TuApa tTwv Fevikwy Opwv Mapoxng Twv olkeiwv
UTINPECLWV.

OPIZMOI

«Zuvdéoelg ADSL»: texvoloyia PeTadoonG SE60UEVWVY LE TN XPHON TOU AVWTEPOU TUAKATOG Tou €UpoUG {wvng TOU
XGAKLvou koAwSiou mou cuvdéel T Ztabepn O€on Tou ZuvdpPoUNTH e To onueio mapouaoiag tou OTE.

«Xuvbéaoelg VDSL»: Texvoloyla petadoong Sedopévwy n omoia mpoodépel ypnyopotepoug pubuolg petadoong anod
v texvoloyia ADSL.

«Juvdéaelg FTTH»: ApXLTEKTOVLKE SIKTUOU N Omola XpNOLUOTIOLEL OTITIKEC (VEC OL OTIOLEG TEPUOTI{OUV OTOV TEPUATLKO
€&OMALOpO TOou ZuvdpopnTh.

«2uvbéaelg WiMax»: Texvohoyia acUpuatng Siktiwong.

«PeaALOTIKG OVALEVOUEVEG TOXUTNTEG»: OPOG TIOU TtePIAABAVEL TNV EAAXLOTN, TN KEYLOTN KAl T cuvABwg Stabéaoiun
taxvtnTa.

«Aladpnuldpevn TaxuTnTa»: n TaXUTNTA TOU XPNOLLOTIOLE(TAL OE EVEPYELEG SLadriong, mpowbnaong Kot MwAnong.
«EAdxlotn taxutntan»: n xapunAotepn taxutnta yla tnv Ynnpeoia.

«ZuvnBbwe Slabgoiun TaxuTATOY: N TOXUTNTA TTOU AVOUEVETAL va AaUBAVEL 0 ZUVSPOUNTAG TO LEYAAUTEPO XPOVLIKO
Slaotnua ou £xeL mpocBaocn otnv Yrnpeoia.

«Méylotn TaxutnTax»: n uPnAotepn Suvarth ToXUTNTA TOU aVApEVETOL va AABEL 0 ZuvSpouNTNG yla TV Yiinpeoia und
OUYKEKPLUEVEG OUVONKEG.

«ATIOKALON»: N APVNTLKI) ATIOKALCT TTOU avTLOTOLXEL LETAED TNG EAAXLOTNG LETPOUREVNG TAXUTNTAG OUVSEDNG OTO
AlaSiKTUO Kat TNG EAAXLOTNE TaXUTNTOC Tou avadEPETaL 0TOUG OPOUC TTapoxnS/Xxpnong tne Yrnpeoiag.

«Zuvexne N emavaAapuBavopevn anokAon»: n anokAlon mou napouctaletal oe SUo (2) amo touldaxlotov tpia (3)
Selypata petproswy, ta onoia Aappavovral o SLadOpETIKEG NUEPEG CUVEXOUEVEC UETOED TOUC.

«ZNMAVTIKA artOKALON»: €lval N apvnTikn anokALlon TouAdyLotov 20% HPeTafl TnG EAAXLOTNG LETPOUEVNG TAXUTNTOC
oLVdeonG Tou ZuvSpountr oto ALadiKTUO Kol TNG EAAXLOTNG TAXUTNTOG TTOU avadEPETAL OTOUG OPOUG TAPOXNS/XPRong
™G Ynnpeoiag i touAdylotov 30% €8k yLa cuvdEaelg texvohoyiag ADSL.

MPAKTIKEZ AIAXEIPIZHZ KINHZHZ

O OTE edapudlel eUNOyeC TMPAKTIKEG Olaxelplong TG Kivnong, TPOKELWEVOU va KAAUWPEL T QVTIKELUEVIKA
SLOPOPETIKEG ATIALTAOELG TEXVLKAG TOLOTNTAC TTOU ATMOLTOUVTAL Yla TNV TAPOoX €EELSIKEUUEVWV UTINPECLWV OTWE N
Stadiktuakn thAedpaong péow Eupulwvikng 20vdeang (IPTV) kal n pwvn péow Sladiktuakol mpwtokoAou (IP). Ot
gUAoyeC TIPOKTIKEG Slaxelplong kivnong eival Sladaveig, avaloyikég, Sev elodyouv Stakploelg, dev Baaoifovtal ot
EUTIOPLKA KpLTHpLa Kot Sev mapakoAouBoUv cuyKkeKpLUEVN uTtnpeaia, meplexOUevo 1) epapuoyn.

O OTE &laodalilel ot n katd mepimtwon ebapuoyr] TETOLWV TPOKTIKWY dlaxeiplong kivnong dev emnpedlel kab’
olovénNmote TPOMO TNV TOoLoTNTO oUVOeon¢ oto Aodiktuo, TNV LOWTIKOTNTA Kal Tnv Tpootacio dedouévwy
TIPOCWTTLKOU XOPAKTAPA TWV ZUVSPOUNTWV.

O OTE edapuodlel emumpOoDEeTeC MPAKTIKEG SLOXElplONG Kivnong mépav twv glAoywv, ya 6co Sldoctnua sival
ovaykaio, oUTWG WOTE:



° Na cuppopdwBel pe tnv €BvIKNA 1 evwolakr) vopobeoia, anoddacslc Apxwv ) Sikaotnpiwv. MNa toug Adyoug
outoug:

O AmayopeUeL TNV MPOOPBach O€ LOTOTOTIOUG TUXEPWYV TIALYVIWY, OL OTtoLoL E(vVaL AVNPTNUEVOL OTOV KATAAOYO LN
abel080TNUEVWY TTAPOXWVY TUXEPWV Ttatyviwy (black list) tng Emtpormg EAéyxou kal Emomtelag Mauyviwy (E.E.E.M.)
(N. 4002/2011).

o Anayopelel TNV mPoOoPacn O LOTOTOMOUC oL omoiol TpooBAAlouv SikalwUOTa TMVEUUATLKAG LSlokTnaoliag
/Kol CUYYEVIKWY SlKolwpdtwy, Pe Baon TG amoddoeslg tng Emtponng ya tn Nvwotomoinon AloSIKTUAKAG
MpooPfoAng Awalwpdtwyv Mveupatikng IStoktnolag kat Zuyyevikwv Awkalwpdtwyv (EAMMI) (ApBpo 66E N.
2121/1993).

° Na Stacodaliosl tnv akepaldtnTa kot aodpdAela tou Siktvou tou. Ta pétpa mou AapPBdavovtal eivat:
o DDoS Protection, yla tnv nmpootacia tou SiktUou katd tn Stdpkela enibeong.
o Malicious sites blocking e DNS blocking (dpayr domain).

o Opayn MopTWV SLKTUOU TIOU XPNOLUOTOLOUVTAL Ao €PAPHOYEG TPITWV YLo ABEULTN QUMOKTNON TIPOCWITKWY
Sedopévwy omwe evaiocdnta LSLWTIKA otolxela Kat Kwdikol.

o Na mpoAdBet epdavion epnodiwv Adyw cupudopnong Tou SIKTUoU Kal va apPAUVEL TIG ETIUTTWOELG ATIO TUXOV
e€alpeTikn N Mpoowplvh cupdopnon Tou diktlou.

AOPYODOPIKA MPOTPAMMATA

O OTE, w¢g petanwAntng unnpeotwv Aopudopkol Aladiktiou tou Eutelsat, mpokelpévou va amodeuxBel tuxodv
ETUKEIHEVN oupdopnon, ebapudlel HETPA TTAPEUTOSLONG, KOBUOTEPNONG Kal SLOKPLTIKAC LETAXEIpLONG TG Kivnong
ylot TN CUPUOPPWON Og TIOALTIKEG 0pORC XPAONE TWV MTAPEXOUEVWVY UTINPECLWV.

COSMOTE Satellite Internet 15 10GB/22 30GB/22 150GB: Y& mepimtwon TOU N KATAVAAWon TOu OyKou
S6edopévwy (10GB/30GB/150GB) umepPaivel To QVWTEPO uNVIAiO EMITPEMOUEVO Oplo Slakivhong mpwv TtV
OAOKANPWON TOU HAVA TTAPOXNG TNG UTthPeciag, N MEyLoTn TaxUTNTA Ba UELWVETOL QUTOMATWS, UE AVWTOTO OPLO
auto twv 256 kbps download/upload. H xprion tng unnpeoiag katd tig wpeg 01.00 m.u. €wg 06:00 m.pu eival
QTTEPLOPLOTN KOL N KATAVAAWGH TOU OYKOU Se80UEVWY TIOU TTPOYLATOTIOLE(TAL KATA TN SLAPKELX TWV WPWV QUTWV
6EV MPOCUETPATAL OTN CUVOALKA KATOVAAWGN pUnviaiou oykou dedopévwy.

COSMOTE Satellite Internet 22 10GB/25GB/100GB: & mepinmtwon mou n Katavalwon tou Oykou Sedopévwy
(10GB/25GB/100GB) umepPaiveL TO AVWTEPO UNVLALO EMLTPEMOUEVO Oplo Slokivnong mpv thv oAokAfpwaon tou
UNva mopoxng TnG umnpeoiag, n HEYLOTN TaXUTNTA Ba PELWVETOL QUTOUATWG, HE AVWTOTO OpLlo auTo Twv 64 kbps
download/upload. Zta npoypappota COSMOTE Satellite Internet 22 25GB/100GB ) xprion tng UTNPECiag KOTA TLG
wpec 00.00 m.u. €wg 06:00 M. elval AMEPLOPLOTN KAL N KATAVAAWGN TOU OYKOU SeS0UEVWY TIOU TpaypaTomnoLeiTal
KOTA TN SLAPKELD TWV WPWV QUTWV SEV TIPOCKETPATAL OTN CUVOALKH KATAVAAWGH Hnviaiou Oykou dedopévwy. ITo
npoypappo COSMOTE Satellite Internet 22 25GB oe mepimtwon MOU N KATOVAAWGN Tou Oykou SeSopévwy yla
upload unepPel ta 5GB mpLv TNV 0AoKARPWGON TOU PV TIAPOXNG TNG UTnpeoiag, n péylotn taxutnta upload Ba
UELWVETOL QUTOUATWE, LE OVWTATO 0pLo AUTO Twv 3 Mbps Xto mpoypappo COSMOTE Satellite Internet 22 10GB oe
TEPIMTWON TOU N Katavalwon tou oykou Sedopévwy yla upload umepPel ta 2GB mpLv TNV OAOKANPWON TOU pAva
TAPOXNG TNG ultnpeoiag, N Héylotn Taxutnta upload Ba LELWVETOL AUTOUATWG, UE AVWTATO OPLO AUTO TwV 3 Mbps.
310 mpoypappo COSMOTE Satellite Internet 22 100GB og mepimtwon mMou N KATAVAAWGCN TOU OYKou SeSopévwy
unepPel ta 40GB mpwv TNV OAOKANPWON TOU MAVO TAPOXNG TNG UTNPEGCLOC, TG WPEG awXUng (17:00-23:00)
TapExovTaL Lovo unthpeoieg Web browsing kat E-mail.

NAPAMETPOI NOIOTHTAZ

Rapaperporrotothreac MPaAKTLIKN ONUACLO TTOPOUETPWV TTOLOTNTOG

PuBpoanoddoon N SlekmepalwTik WKavotnta Hetadoong dsdopévwv (throughput): O mpaypotikog pubuog
petadoong Oedopévwv TOU pmopel va  emiteuxBel o plo OUYKEKPLUEVN TNAETKOWWVLIOKN Cevén. YyPnAn
puBuoanoddoon ival anmapaitntn yla ypryopo katéfacpa dedopévwy kat dlaitepa yia edapuUoyEg mou petadépouv
peyalo dyko dedouévwy, Onwe edpappoyEg dtapoipacng apxeiwyv. MNa amAoloteuon XpNoLUOTOLELTOL EVOANAKTIKA O
0pOo¢ «TaxuTNTA PeTAdoong SeSouévwvy.

KaBuotépnon (delay): O xpovog mou amalteital ylo tn peTadopd makétwy dedopévwy. Mikpn kabuotépnon eival
CNUAVTLKA yLoL TN ypriyopn amokplon edpappoywv mou nepAapBavouy enikolvwvia HeTafl TG CUGKEUNG TOU Xproth



KOl EVOC ATOMOKPUOHEVOU €EUTINPETNTH, OMWG cUMPaivel katd t ouvnBn mepuiynon oto Aladiktuo, aAAd Kol yla
SLa6paoTikEG epapuoyEG (Omwe Stadiktuaka maxvidia) A yia Lwvtavn petadoon dwvng i dedopévwy (6nwg VolP).

AwakUpavon kaBuotépnong (delay variation 1 jitter): H StakOpavon f petapAntotnta tng amd AKPO GE AKPO
kaBuotépnong. Mikpn SlakUpaveon kabuotépnong eival moAU onuUavtikh yla SLadpaocTtikeég edappoyég (Omwe
Stadiktuakd rmatgvidia) kot {wvtavn petadoon pwvng n Sedopevwy.

MNoocootd anwlAswwv ntakétwv (packet loss percentage): To mMooootd Twv PETASIEOUEVWY TTAKETWY TIOU &€V PpTtaAvouv
OTOV TPOOPLOUO TOUG. AV KAl OL TEPLOCOTEPEG DAPHUOYEG €XOUV pnXaviopolg Stopbwong obaApdtwy, uPnAdg
puBUS6C AaBwv pmopet va Snuoupynoet mpoPAnpata o SLaSpACTIKEG EQAPLOYES Kal EPAPUOYEG CUVEXOUG PONG, Kal
Vo QUEAOEL YEVIKWG TNV KaBuoTépnon Petadoong SeSouévwy, AOyw TNG AvAYKNG EMAVATIOGTOANG TwV SeS0UEVWV.

TWEC MOPAUETPWV TTOLOTNTOLG

Xpion
NeotAvne NAEKTPOVIKOU
—‘ﬁyoﬂ—n tayudpoueiov KoatéBaou Suvexig Suvexig Tuvexnig
AwaSiktuo {email ue a apyeiou pory porj pony
(browsing) ouvnupéva oykou 1GB | pouowng | video SD | video HD
apyeia oykou
4MB)
PuBupoanobdoon n
SLEKMEPAULWTLKA
llK!::g;To:nas 0.5 Mbps 0.5 Mbps 1 Mbps 0.5 Mbps | 2.5 Mbps | 5Mbps
Sebopévwv
(throughput)
K -
(do;eI:O)tE = 100ms 100ms 100ms 100ms 100ms 100ms
AwakUpavon
kabuotépnong
:(:teeI:::/Zria:ion A 200ms 200ms 200ms 200ms 200ms 200ms
jitter):
Nocooto
aoleey 0,01% 0,01% 001% | 001% | 001% | 001%
nakétwv (packet
loss percentage):

Enidpacn nepLoplopol TEPUATIKOU EOMALOHOU

O OTE edapudlel o OPLOPEVEG TIEPUTTWOELG TIEPLOPLONO otnv mpowBnon Bupwv (port forwarding restriction), o
omolog pmnopet va apBei omoladnmote oTyun KOTOMY eMKowwviag e to Siktuo gfumnpétnong nedatwy (13888 yia
OwLakoUG-EmayyeApatieg, 13818 yla Etalpikoug-Eniyelpnotlakoug meAAtec).

Eniépaon nepLOPLOHOU OYKOU S£50UEVWV
Aev UTIAPXEL TIEPLOPLOUOC OYKOU SeSoUEVWV.
E€€L61KEVEVEG UTNPEDILEC

OL eAAXLOTEG TEXVLKEG QUTALTAOELG TIOLOTNTAG yla TNV TapakoAouBnon tng eelSikeupévng unnpeciog SLaSIKTUAKNG
tAeopaong COSMOTE TV péow Eupulwvikng 2Uvdeaong (IPTV) pe tutukn sukpivela (SD) givat 3 Mbps, evw pe unAn
gukplvela (HD) eival 7 Mbps.

H mapoxn tng e€eldlkevpévng umnpeoiag pwvng péow Sladiktuakol TPpwTokOoAou (IP) kal tng e€eldlkeupévng
unnpeoiag Awadiktuakng TnAsopaong «COSMOTE TV» 6ev €xel kapio emibpaon otnv molotnta cUvdeong Tou
Juvdpountn, evw dev urtofabuilel tnv moldtnTa cUVSEONC TWV Xpnotwv oto Atadiktuo.



Erunpoo0etn evnUéPwon yLa EEELOLKEUEVEG UTINPECIES

p . . )
quoanoGoon’n AakGpavon
SleEKMEPALWTIKA , .
, , KaBuotépnon KaBuotépnong , ,
LKaVOTNTA HETAS00NG . .., | Nocootd anwAsiwv
, (delay) (delay variation X
Sedopévwv jitter) nakétwv (packet
(throughput) ) loss percentage)
VoBB* 120 Kbps 100ms 20ms 0,01%
PuOuoanddoo
nn AwakUpavon
SLEKMEPALWTIK , .
, s KaBuotépnon KaBuotépnong
1 LKavotnTo P
3] X (delay) (delay variation n , .
) petadoong . MNocooto anwAewwv
3 . jitter) .
g 6ebopévwv nakétwv (packet
< (throughput) loss percentage)
360p 0.70 Mbps 100ms 200ms 0,01%
480p 1.12 Mbps 100ms 200ms 0,01%
IPTV* 720p 2.50 Mbps 100ms 200ms 0,01%
1080
0 5.0 Mbps 100ms 200ms 0,01%
4K 20.0 Mbps 100ms 200ms 0,01%

*EAQ(LOTEG QMAUTOUUEVEG TUUEG
ELSLKEG EPLMTWOELG

la toug meAdteg mou eEunnpetouvtal ano dopudopikn texvoloyia o OTE, Sedopuévou OTL mpopunBeveTal TNV v Adyw
umnpeoia ano e¢wTepIlkO CUVEPYATN KAl TN HETAMWAEL, AapBavel €tolun LETpnon.

la tnv texvoloyia WiMAX o OTE 6ev 8LaB£teL TpOMO PETPNONG.
Mo tnv texvoloyla FTTH Sev udlotatal emapkég delypa petprioewyv. OL OToLeG PeTPr oL Ba mpokUuPouv oTo PEAAOV
EnavopBOwosig/anolnwoelg otov Zuvspountn

O OTE e€etdlel oVpdpwva pe to opldopeva otov Kavoviopo Mevikwv Adswwv (DEK 4262/B/2017) , OMwG EKACTOTE
LoYVEL, KABe mapAmovo n katayyeAla ZuvopouUnTH OXeTIKA Tov EKAA .

Y10 mMAAioLo TNG EKACTOTE AKOAOUBOUEVNG EUMOPLKAC TIOALTIKAC, W HETPA emavopBwaong/anolnuiwong Suvavral va
elval: a) ékmtwon otov Aoyaplacuo tou, B) emotpodr TUAUATOC 1] CUVOAOU TOU Mayiou Tou, y) cuvdUaoHOC TwV
VWTEPW, 6) ol HLo LETATPOTIH TNG CUVEECNG TOU OE PLKPOTEPN OVOUAOTLKA TaxUTNTa, epocov SLaTiBeTal eUnopLkad.

Edbdoov SlamiotwbdoUv ONUOVTIKEG OUVEXELG 1 emMavAAAUPAVOUEVEG ApPVNTIKEG ommokAloelg kat o OTE bev
OTTOKATOOTACEL TO TPOPANUA evtdg tplavta (30) nuepwv amoé tnv umofoAn Tou mapamovou/katayyeAiiog, o
Juvbpountng €xel Swkailwpa alnuog katayyeAiog tng ZUpPaocng. Ito avwtépw Slaotnua twv 30 nuepwv egv
TIPOCUETPWVTAL TUXOV KaBuaoteproelg mou odeilovtal otov IuvSpountr, OMwG akUpwaon eMioKeEPNG TEXVIKOU E
UTTALTLOTNTA ToU. ITnV mepimtwon autr o OTE evnuepwveL Tov TUVSpoUNTH yla TN véa nuepounvia and tv omnola
OIMOKTA To Sikaiwpa alfuiag katayyeAiag tng Z0uBaong tou eviog 30 nuepwv. Ie meplmTwon mou n cuupaocn tou
Juvdpountn elval oplopévou xpoévou efakolouBoUv va oxUOUV HOVO OL UTIOXPEWOELS TOU ZuvSpounth yla tnv
KotaBoAnl Tuxov umoAoinwv embOTNONG OUCKEUWV 1] TEPUOTIKOU €e€omMALOHOU 1 omolaodnmote AGAANG
ermubotnong/ékntwong/mpoodopdg, cUudpwva He TNV TeAeutaia cuvadBeica ocluPacn oplopévou XPOVOU TOU
JuvSpopuntn pe tov OTE.

Je mepinmtwon mou o Xuvdpountrg 6ev amobexBel ta mpotewvopeva amo tov OTE emavopBwtikd pETpa R
anolnuuwoelg, dev £xel dikaiwpa UMOBOAAC VEOU TAPOMOVOU, TO OMOI0 KOAUTITETOL OO TO OCUYKEKPLUEVQ
EMAVOPOWTIKA HETPA I amolnULWOELC.

Kata tn Sidpkela e€€taong amo tov OTE mopamovou ylo amoKALOEL TOXUTHTWY, 0 Tuvdpountrg dev £xel Sikalwpa
urtoBoAn¢ véou mapamndvou/katayyeAiag yio tov idto Adyo.



O OTE Swatnpel 1o Skailwpa va pnv efetdoel mapdmova | KatayyeAleg yla amokAioslg, otav n taxltnta mou
avaypadetal 6Toug 6poug Mapoxns/xpnong tng Ynnpeoiag avadépetal cadws oe AAAeG cUVONKeG TtEPLBAAAOVTOC Kall
Aettoupyiag amd autég mou Teplypddovial 0To TOPANMOVO f OTNV KatayyeAlad Tou Juvdpounth. e auth TNV
nieplmtwon o TuvSpouNTHG EVNUEPWVETAL yLa TOV AOYO N £€£TacnG Tou Ttapamnovou/katayyeAiag.

Je MeplmTwon mou n attia TNg amokAong anodiSeTal oto eowteptkod diktuo tou Zuvdpopnt o OTE Sev edapuolel
pétpa enavopbwong/anolnuiwong, evnUeEPWVEL TOV ZUVSPOUNTA YL TNV attiot autr) Kot tapéxel Tuxov SleukoAuvaon
yla tnv eniluon tou mpoPARpatoc.

O OTE, otav ot anokAioelg anodoong StamiotwOdel 0tL odeilovtal o MEPMTTWOEL avwTEPAS Blag, dev edapudlel Ta
pétpa emavopbwong/amnolnuiwong.



