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OPFANIZMOZ THAENIKOINQNIQN THZ EAANAAOZ A.E.

A. KHOIZIAZ 99, 151 24 MAPOYXI
A®M 094019245

FENIKOI OPOI ZYMBAZHZ COSMOTE SATELLITE INTERNET

O1 napovteg Mevikoi ‘'Opol, 0 cUVOUAOWO WE T CUVNUUEVN OTNV napouca AiTnon Tou unoypdgovta (oTo €En¢ “SuvdpounTic”) anoteholv pia
evigia oUpBaon (oto €& “ZUuBaon”) kai kabopifouv Toug Opouc Kal TIC NpoUnoBéceic, und Toug omoiou¢ n Etaipia “OPFANIZMOZ
THAEMIKOINQNIQN THZ EAAAAOZ ANQNYMH ETAIPEIA” pe To diakpiTiko TiTAo “OTE”, nou £dpelsl aTo Mapouoi ATTIKAG (030¢ Kngioiag apiBuog
99, T.K. 15124) (Ap. F'EMH : 1037501000) (oTo €&ng “"OTE"” i n «ETaipeia»), Ba napExel aTov ZuvdpounTh, EQOcov anodexBei Tnv AiTnor Tou Kal
£vVavTI TOU TIUAKATOG Nou NPoBAENEl 0 €kACGTOTE IoXUWV TIHoKaTaAoyog Tou OTE, dikaimpa xpriong Tng unnpeciag COSMOTE Satellite Internet (oTo
€Enc “Ynnpeaia”). H Ynnpeoia apopd napoxn npdopaocng o ap@idpopeg dopUPOPIKEG UNNPETIEG yia NpoaBacn oTo AladikTuo &vavTi pnviaiou
TIUAKaTog (Suvdpopr)). MPOCBETEC UNNPETIEG MOU ENIAEYEl O SUVOPOUNTAG XPEWVOVTAl CUMPWVA HE TOV €KACTOTE I0XUOVTA TIHOKATAAOYO TOU
OTE.

OPIZMOI: «Zuv3popNTiG»: €ival TO PUOIKO 1} VOUIKO NpOowno rnou, pe Tnv anodoxn Tng Aitnong Tou and Tov OTE, anokTd Oikaiwpa Xprong
NG YNNpeoiag pe Toug Opoug Kal TIG NPoUNoBETEIG NOU MEPIEXOVTAl OTOUG NApovTeg MevikoUg ‘OpouG. «XpRoTng»: KABE (PUOIKO NPOCWMO Mo
Xpnolponolgi Tnv Ynnpeoia Xwpic va €ival o Suvdpounmc. “TeppaTikog EEonAiopog OTE”: MNa Tnv napoxr The Ynnpeoiag anarreital n xpron
OUYKeKpIJEvou TeppaTikoU EEonAiopol nou napéxeTal anod Tov OTE i and EouaiodoTnuévo auvepyatn Tou. O TepuaTikoG eEonNioocanoTeAsiTal
and Gopugopikd MATo pe Bacn, dopu@opikd Modem kai TRIA. “Teppatikdg EEonAiopog”: Eivar o Tepuatikog EEonAiopog nou duvarar va
npounBeleTal 0 ZUVOPOUNTNAG anod TPIToug, EpOoOV e auTdv Slac@aAileTal n ocupBaToTnTa Kai n KaAn Asiroupyia Tng Ynnpeoiag pe sublvn Tou
ZuvdpounTn. “Aitnon”: To ouvnuuévo otnv napouca ZUWRacn €vruno OTE, nou anotehei avandonacTo WEPOG TNG Napoloag Kal oTo omnoio
anoTun®vovTal Ta Bacikd XapakTnpIioTIka TnG YNnpeoiag kal Ta oTolxeia Tou ZuvdpounTr). “Mpoypappa COSMOTE Satellite Internet” (oTo
€En¢ “Mpdypaupa”): kdbe npoypaupa eupulwvikng npdofacng HECw dopUPOPOU NMOU CUMNEPIAAUBAVEI EVOWHATWHEVN KaTavahwon/diakivnon
OyKou Jedopévwv ava prva.

1. ANTIKEIMENO THZ ZYMBAZHZ
1.1. Me Tnv napouoa ZUpBacn o OTE SIaBETel gTOV ZUVOPOMNTH NPOOBACN oTnNV YNNPEaia £vavTl OXETIKNG XPEWONG Yia XPron Kai
OX! YIa eKPETAAEUON Kal UNd TOUG OPOUG MOU CUNPWVOUVTal aTnv napolad, G UAOMoinon OXETIKNG AiITNONG Tou SuvdpounTr, TNV onoia
npoodiopifovTal Ta CUOTATIKA oToIxeia Tou MpoypauKaToG.

1.2. H Ynnpeoia anoteeital ano: a) Tn dopugopikr nNpdopacn yia aUvdeon oTo AladikTuo avTiaToixng TaxuTnTag avodou/kabodou (upload

/download) kai B) TeppaTiko EEonNiopd SuvdpounTn o€ AsIToupyia.
1.3. H Ynnpeoia napéxel anepiopiota dedopéva ava unva. Mvetal KaTapeTpnon Tou Oykou OeDOUEVWV MOU KATAVAAWVETAl, O
pnviaia Baon &ekivwvTag anod Tnv nuepopnvia evepyornoinong Tng unnpeoiac. H katapéTpnon pndevifeTal kata Tnv nUEPA ekKivnong Tou
vEOU pnviaiou KUKAOU. Z€ MePINTWan GUU@OPNonG Tou dopuPopikoU JIKTUOU, ol MeEAATEG MOU £X0UV UNEPPEI CUYKEKPILEVO OYKO JESOUEVWV
(avaloya pe To NPOYPaAua Mou €xouv MIAEEEI) anod TNV NUEPA EKKIVNONG TOU TPEXOVTOG KUKAOU, EVOEXETAI VA QVTIMETWNIOOUV WEIWTN TNG
TaxUTNTag ouvdeonG yia 600 XPOVodIapKei N oUPPOPNaN Tou dopuPOPIKOU JIKTUOU. H TuXOV Heimpévn TaxUTnTa oUvdeonG ival anapaitnTn
yia TeXVIkoUG AOYOUG, MPOKEIPEVOU va pnv ennpedleTal n Aeiroupyia Tng Ynnpeoiag oto oUvolo Twv neAatwv, dedopévng Tng 1B1aiTEPNG

@UoNG Tou dopuPopikoU SIKTUOU. AVAAUTIKEG NANPOPOPIES yia Ta  npoypauuara
Kai ™m Heiwon ™G  TaxuTnTag napéxovrai aTo

https://www.cosmote.gr/cs/cosmote/gr/anoikto_diadiktyo_statheri_74600.html

1.4. O1 AeNTOPEPEIEG TWV 1I0XUOVTWY TIMoAoyiwv Tou OTE (0nwg TEAN ouvdeong, pnviaia TEAN K.AM.) yia Tnv Ynnpeoia kabwg Kai

£MIKAIPOMNOINKEVEG NMANPOPOPIEC yia OAa Ta TIMOAOyIa Tou OTE, diaTiBevTal oToug evilapepOUEVOUC, oTa onueia EEunnpétnong MeAatav
(kataomuata COSMOTE, Meppavag,), TNAEQWVIKA PEow Twv apiBumv 13888 (yia Oikiakoug-EnayyeAuaTiec) kabwg kal aTn SIadIKTuaKn
dlelBuvaon cosmote.gr/Fixed Pricelist.

1.5. EKTOG and Tov ZuvdpounTr), XPRon TG avwTépw Ynnpeaiag éxel Tn duvaToTnTa va NpayUaTonolsi onoloodnnoTe XpraoTng, nou
OUVOIKEIN ouvepyaleTal e auTov N gival JIoBWTNG Tou XwPou AsiToupyiag Tng Ynnpeaiag, pe eubUvn Tou SUVOPOMNTH yid Tn VOMIKN Xpnon
™G O ZuvdpounTrg, 0 XpnaoTng Kal KABe TPITOG MOU UNEICEPXETAI, EV OAW N €V PEPEI, OTA JIKAIWKATA Toug, euBUvovTal EvavTi Tou OTE eIg
0AOKANPO 0 KABEVAG YIa TIG 0PEIAEG AOYW Xpriong Tng YNnpeaoiag.

2. AMNOAOXH THZ AITHZHZ

Katd Tnv katabeon kai e€€Taon Tng Aitnong, o OTE dikaioUTal va {nTroel anod Tov unoyn@io ZuvdpounTr Ta dIKaloAoynTika, nou anarrouvTal
yla Tov €\eyXo TNG TAUTOTNTAG TOU Kal Tn VOMIMOMOINGCT Tou, Kal va eAEYEEl TNV MICTOANMTIKA TOU IKAvOTNTA, agionolmvTac NAnpopopieg nou
TnpouvTal vopipwe. H AiTnon npénel va €xel unoypagei VOUIUa and Tov unown@io SuvdpounTn i Tov €E0UaIodoTNHEVO EKMPOOWNO Tou, Yia TV
MNEPINTWON TWV VOPIK®OV NPOTMMNWV.

3. MPOYMOGEZEIZ MAPOXHX THE YMHPEZIAZ

3.1. O OTE evepyonolei Tnv Ynnpeaoia, epocov nAnpouvTal adpoloTikd ol NapakaTw NpoUnobEoeic:
3.1.1. O ZuvdpopnTng €ival ave TV 18 €TV, yia TNV NEPINTWON QUOIKWV MPOCWINWV.
3.1.2. H ulonoinon Tou aITAUATOG Tou ZUVOPOUNTH €ival TEXVIKWG €PIKTT. H Texvikny aduvapia evepyonoinong Kai €v YEVeEl NApOXNnG TNG

Ynnpeoiag nopei va diamoTwOei KaTta TNV OTIYHN TNG EYKATAOTAONG Kal NIGTONoIEiTal Jovov and Tov OTE.

4. TEPMATIKOZ EEOMNAIZMOZ
4.1. Ma Tnv napoxn TnG YNNPEEoIag anaiTeital n €ykataoTaon OUYKekpIhévou TepuaTikou EEonAiopol OTE (BA. opiopoi), nou
napéxetal ano Tov OTE i and €EouciodoTnUEVO OUVEPYATN TOU, MPOG XPNOn anokAEIoTIKG oTo nAdiolo Aeimoupyiac Tng Ynmnpeoiag,
oUPQWVA PE TNV €KACTOTEEUNOPIKNA MOAITIKA Tou OTE kal TOUG NAPOVTEG OPOUG.

4.2. H eykatdotaon Tou TepupatikoU EEonhiopol OTE vyiveTal anokAEIOTIKA ano €E0UCIODOTNHEVOUG OUVEPYATEG N MPOCWMIKO
Tou OTE. TokOOTOG NpopnOeIag Kal eykaTaoTaong Tou TepuaTikoU EEonAiopoU BapUvel Tov SuvdpounTn.
4.3. Y€ nepinTwon napoxnc TeppaTikoU EEonAiopol and Tov OTE, napéxeTal eyyUnon ano Tov KATAOKEUAaOTr), Ta KUpIa aToIXEia TnNG

onoiag avaypagovral grov odnyod Xpnong nou ouvodelel Tov €EOMAIOWO. 3€ MEPINTWON EUPAVIONG MPAYMATIKOU EAATTOUATOG )
ENeIYng


https://www.cosmote.gr/cs/cosmote/gr/anoikto_diadiktyo_statheri_74600.html
http://www.cosmote.gr/fixed/pricelist
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OUVOHOAOYNHEVNC 1B10TNTAC Tou EonAigpou, 1oxUouv ol nepi nwAnong diata&eic Tou AoTikoU Kmdika avagopika pe Tn 810pBwarn, avTikataoTaon
K.An. Tou €€onAiopoU, aveEapThTwG TNG YPanTAG yyUNong Nou NapéXel 0 KAaTAOKEUAOTNG.

4.4, O SuvdpounTnig opeilel va pnv enepPaivel atov TeppaTikd EEonAiopuo OTE. Kabe enéuPacn i aAhayn ) anokataoTtacn BAABNG
Tou TeppaTikoU EEonAiopol OTE npayudaTonolsiTal anokASIoTIKG anod npoowniko Tou OTE 1 eEouaiodoTnuévoug auvepyaTte Tou OTE.
4.5. Ze nepinTwaon dlakonng oTn AsIToupyia TnG YNNpeoiag, nou o@eiAeTal o€ enéPBacn Tou ZuvOpounTr n/kai kabe XproTn aTov

TeppaTtikd EEonAioyd OTE petd Tnv anopdkpuvon Tou eykataotdtn Tou OTE kai Tnv napaiafr Tng Ynnpeoiag pe Tnv €vapén Tng
Aermoupyiag Tne, o OTE oudepia anoAUTwG eudlvn QEpel yia To Xpovikd didoTnua diakonng TnS Ynnpeoiag Péxpl TNV dpan/anokatacTaong
™G BAGBNG 1 TWVOQAAUATWY €yKaTAoTaong/puBUIong Aoyw €népBacnc Tou SuvdpounTr/Xpnotn. To OXETIKO KOOTOC anokataoTacng N
avTIKaTaoTaong Bapuvel anokAEIOTIKA TOV ZUVOPOUNTT).

4.6. To Tipnua yia Tnv npopnBeia Tou TepuaTikou eEonAiopol OTE kal Tng eykatdoTaong Tou kataBalherar otov OTE iy oToug
£E0UCIODOTNEVOUG OUVEPYATEC TOU. € MEPINTWON NOU O £EOUCIODOTNHEVOC GUVEPYATNG METABEI OTO ONMEI0 €yKATAOTAONG AAG n
eykataoTaon dev eival duvaTth e unaimidTNTa Tou SuvdpopunTr, 0 SuvdpounTi¢ emBapUlveTal e Ta TEAN Aokonng WeTaBaonc Baosl Tou
€KAoTOTE I0XUOVTOG TIHokaTaAdyou OTE.

4.7. >e nepinTwon PAARNG, PBopdg r kaTacTpoPrg, v OAw N ev UEPEl, Tou TeppaTikoU E§onAiopou OTE nou ogeileTal og npagn
f/kal napdAeiPn Tou SuvdpounTr 1 /Kal Tou XproTn, €alpounévng TG ouvhBoug GpBopAc Xprione, N Napexouevn gyyunan dev 10XUEl Kal O
ZuvdpouNTNG EMIBApUVETAl CUPPWVA KE ToV IoXUOVTa enionyo TiokaTtdAoyo Tou OTE (www.ote.gr/pricelist).

4.8. Se nepintwon BAARNG petd Tn ARgn Tng €yyunong, o ZuvdpopnTng, €pocov eniBupel Tn ouveéxion napoxng TngG Ynnpeoiag
,0peilel va ayopdoel véo TepuaTikd EEonAiopd OTE (1) WEpog auTol) Kal va kaTtaBaAel To Tipnua autoU Tou véou TepuatikoU EEonNiopol
OTE kal 0AV TwV TEXVIKOV £pyaciwv nou Ba anarrnBouv.

4.9. TNV NepiNTwon nou o SuvdpounTng npopnBelTnke TepupaTikd EEonAiopd (BA. opiouoi), n eyylnon, ol dpol Xpnong Kai
€YKATAOTACTG TOUG,N OUVTNPNON, N anokatacTtaon BAaBwv, dev anoteholv ublvn 1y appodioTnTa Tou OTE.
4.10. H diao@aiion Tng acpalolcg Asiroupyiag Tou TeppaTikou EEonAiopol OTE eival anokAeloTikR eubuvn Tou ZuvdpounTtr. O OTE

dev eublvetal yia onoiadnnote Znuia 1 BAARN (evOeKTIKA TpAUMATIOWOG 1| BavaTog npoownwv, {nuieg o onoladnnoTe I8loKTNaia Kal
€€ONAIOUO TPITWV, NPOOBOAEG SIKAIWHATWV MVEUUATIKNG N/Kal Bliognxavikng 181okTnoiag k.a.) npokAnBei and Tnv Kakr xprnon Tou
TeppatikoU E€onAiopou OTE.

4.11. O OTE diatnpei 1o Sikaiwpa anopakpuouévng npdoPacng otov Tepupatikd EEonAiopd OTE Tou ZuvdpounTr He OKono Tn
JlEVEPYEIQ NPOYPAUUATIOPEVWV €PYACIQV OUVTAPNONG, avapaduiong, €nidiopBwong TeXVIKWV OUCAEITOUPYIOV 1} GAMw@V NpoBANUaTwv
KaBwg kal yia kaBedAAn evépyela anapaitnTn yia Tnv kaAr Aeiroupyia Tng Ynnpeoiag.

4.12. O ZuvdpounTNG unoxpeouTal va eMITpENel TNV EAEUBEPN NPOCRACT TOU NPOCWNIKOU ) TwV EE0UCIOBOTNHEVWY CUVEPYATAOV TOU
OTE yia Tnv npayparonoinon eAéyxou r/kal anokataoraon BAGBNG 0To XWPO ONoU PPIOKETAI O EYKATECTNHEVOG 0 TepUAaTIKOG EEONANIOHOG
OTE.

4.13. Se nepiNTwOon eykataoTaong n /kai anokaracTtaong BAaBwv Tou Tepuatikou ESonNiopol OTE oe koivoxpnoTto xwpo (M.x.
TapaToa), o ZuvOpouNTHG unoxpeoUTal va diac@aAilel aTo Nnpoownikd Tou OTE kal 0Toug £E0UCIODOTNEVOUG GUVEPYATEG TOU NPOCRAacn o€
auTtdv, EuBUVOPEVOG NANPWG 0 ZUVOPOUNTNG Yia onoladnnoTe SIEVEEN HE TPITOUG I /kal TUXOV {npia npokUyel).


http://www.ote.gr/pricelist
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5. AOIMNEZ YNOXPEQZEIZ KAI AIKAIQMATA TQN MEPQN

5.1. YMNOXPEQZEIZ OTE

5.1.1.0 OTE dikaioUTal va TPoromnolei Toug NapovTeg Gpoug Kal Ta TIHOAGYIA Tou CUMGWVA HE TNV KEeiWevn VopoBeoia Onwg avagEPETal aToug
napovTeg Mevikoug ‘Opoug.

5.1.2.0 OTE unoxpeoUTal va Napexel aTov SUvOpOoUNTH TN CUK@WVNUEVN YNNPECia, NG auTn eIBIKOTEPA NPoadiopileTal oTn cuvnupévn Aitnon
| O ouvéxela auTnc. O SuvdpounTnG oupnAnpavel Tnv AiTnon We Ta oToixeia Ta onoia {ntd o OTE. Ta aToixeia auTa diatnpei o OTE ye okond Tn
dlayeipion Tou aITAPATOG kal Tn XPéwon Tou ZUvOpounTr Kal MPOKEIUEVOU va Ikavornolei kaBe aitnua avapabpiong Tng Ynnpeoiag kai Tou
MpoypdupaTog oUKGWVA KE TOUG NapovTEG GPoUG, Tov IoXUOVTA TIHOKATAAOYo Kal TIG IoxUouoeg diadikaaoieg Tou OTE.

5.1.3.0 OTE diatnpei To dikaiwpa va diakonTel TNV Ynnpeoia yia Adyoug ouvTrpnong f yid Thv npaypaTonoinon npoypappaTioHEVWY TEXVIKGOV
£pYacioV oTo SIKTUO/CUCTAKATA TOU, E TNV UMOXPEWCN VA EVNUEPMVEI TOV SUVOPOUNTN €yKaipa -Kal o€ KAOE MePINTWON TOUAAXIOTOV 24 WPEG
npiv-, yia To Xpovikd diaotnua diakonng Tng Ynnpeaoiac, peow dnyoaicuong oTo diIKTuakd Tono Tou OTE f/kal pe NAEKTPOVIKO Prvupda (e-mail), og
nAekTpovikry dlEUBUVON nou &xel dNAWOElI 0 ZUVOPOUNTAG. TNV NEPINTWON auTtr, o Zuvdpopntng Oev dikaiouTal anolnuiwon yia TO XpPOvo
dlakonng TnG Ynnpeaiag. AnpoypaupdTIOTEG €PYAcie OUVTAPNONG MNOpPei, €miong, va ouppouv, MPOoKeIYEvou va BeATiwBei n moidTnTa NG
Ynnpeaiag r} va npoAngOei n unoBadbuion TnG. € kaGBs nepinTwan, €ival eNITPenTn N aipvidia diakonn TnG YNNpeaiag yia Toug napanave Adyoug,
£av diapkeia TnG diakonng dev unepPBaivel TIC dUo (2) WPEG avda Wrva n €av ol epyacieg £xouv npaypaTonoindsi aTo Xpovikd diaoTnua WETagu
00:00 UTC ka1 04:00 UTC.

5.1.4.0 OTE unoxpeouTal va npofaivel oTnv dpon Twv BAABwWV 0TA CUCTARATA Tou, Nou agopolv TNV napoxn Tng Ynnpeaoiag, evrog duo (2)
£pYaciywv NEEP®V anod Tnv avayyeAia Tng BAABNG anod Tov ZuvdpounTr npog Tnv apuodia unnpeoia Tou OTE, gEaipoupévav Twv BAaBwv nou
opeilovtal og avunépPBANTEG TexviKA SUOKONIES, yia Tig onoieg o OTE oudepia eubuvn @épel. Q¢ avunépBANTEG TEXVIKA DUOKONIEG EVOEIKTIKA Kal O
nepIopIoTIKA, opifovTtal: BAGBN 1 kataoTpo®ry Tou JIKTUOU, ToUu Sopu®Opou (and (QUOIKEG, TPOMOKPATIKEG 1 AANEC aiTieg), napelBoAEC ano
acUpparta dikTua, anwAeia ONTIKAG ENAPNG HE TOV/TOUG J0puPOPO/OUG MOU XPNOILOMOIEITAl yia TNV Napoxn TnG YNNpeoiag, akpaieg Kalpikeg
OUVONKeG, kal o€ kABe AAAN NepinTwaon, dnou anaroUvTal EKTETAUEVEG £pyaaieg diapKelag népav Twv dUo (2) epyacijwv NUEPV.
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5.1.5. 3¢ nepinTwon Wn anokatacTacng TnG BAGRNG, cUNPWVA WE Ta avwTEPW OTo napdv apbpo, o OTE unoxpeouTal va MNICTWOElI O EMNOUEVO
Aoyapiaopo Tou SuvdpounTr To Mocd TNG KNvIiaiag cuvdPOoUnG Mou avaAoyei aTo népav Twv dUo (2) EpYACINWY NUEPMY XPOVIKO dlAcTnUa, KaTa
To onoio diNpknas n BAABN kai n diakonn TnG Ynnpeoiac. MNépav autou oudepia GAAN anolnuiwon f Napoxn oQeiAeTal aTov SuvdpounTn.
5.1.6. O1 OVOUAOTIKEC TaXUTNTEG TNG YNNPEDIAg anoTeAoUV TIC PEYIOTEG duvaTeéG TaxUTNTEG. QOTO0O, N NApoxn Toug dev gival eyyunuévn, eneidn
€€apTwvTal and OUVONKEG Kal MAPAPETPOUG NnEpav Tou eAéyxou Tou OTE. MMAnpogopieg yia TIC TaxUTNTeG napexovralr oTn dieubuvon
https://www.cosmote.gr/cs/cosmote/gr/anoikto_diadiktyo_statheri_74600.html .
5.1.7.0 OTE diatnpei To dikaiwpa AYeca va neplopiosl, avaoTeidel i Peiwosl TaxuTnTa oTnv Ynnpeoia, Xwpic onoiadnnoTe £idonoinon,
NPOKEIYEVOU va NpoaTaTeuBei To diKTUO Kal va eAaXICTOMOINCEl TN GUPPOPNON Nou npokaAeital anod Tnv unepPoAikn Xprion. O NpoadiopIcUoG Tou
TI anoteAei unepBoAIkr Xprion €EapTATAl and Tn OUYKEKPIYEVN KATACTAON Tou OIKTUOU Ot KABe Oedopévn OTIYMN: O KABE MepInTwon N
unepPoAIKn Xprion kabopieTal anod Tnv katavaiwaon Oykou deCOPEVWY O OXEON HE TNV KaTavaiwon Oykou deSOPEVWY EVOG HETOU, O O,TI apopd
TNV KaTavaAwon dedopEvwy, ZuvdpounTr| Tou 1diou MpoypdupaTod.
5.1.8. Mpokelpévou va diatnpnaoel TNV nolotnTa Tng Ynnpeoiag, o OTE diatnpei To dikainpa va aAagel onoladnnoTe oTiyur TuXov npwTokoAAanou
€ival yia Pn enayyeAaTikn xpnon, 19iwg Peer-to-Peer npwTokoMa. O OTE kataBailel kdBe npoondabeia yia Tn Slac@aiion TnG anpockonTng Kai
a&iénoTng napoxng TnG Ynnpeaoiag, oUPpWVa e To EKACTOTE I0XUOV VOHOBETIKO NAGiaIo.
5.2. 5:2: 5.1.9. O OTE unoxpeoUTal va EVNHEPWVEI JECW TOU Aoyapiacuou, TnG 1oTooeAidag Tou (cosmote.gr/fixed) kai pe kabe
aMo Tpono nou npoPAENeTal anod Tnv ekacToTe IoxUouoa vopoBeaia, Tov ZUvOpOUNTH, OXETIKA UE TIG HOVOUEPEIG TPOMOMOINOEIG TWV OpwV
NG napouoag UpBaonc, TouldyioTov éva (1) pnva npiv and Tnv £vapén 1oxUog Toug. O ZuvdpounTh¢ €xel To diKaiwKa KaTtayyehiag Tng
SUPBaong alnping evrogduo (2) unvav and Tn B€an Toug o< 1oxU €av ekdideTal pnviaiog Aoyapiaopoc i Tpinv (3) Pnvav ano Tn 6€on Toug
o€ 10¥U €av ekdideTal diunviaiog Aoyapiacpog.
5.1.10. O OTE diatnpei To dIKaAiWKA va EVNUEPWVEI ~-TOUAAXIOTOV PECW TOu AoyapiaopoU kail Tng 10TooeAidag Tou (www.ote.gr) Tov ZuvdpounTn
TouhayioTov éva (1) priva npiv, 6Tav alalel Ta TEXVIKA XapakTnpIoTIka (Nou dev em@EpPouv aAAayEG OTOUG OpoUG TNG Napoloag) TnG NApoxns
NG YNNPeoiag kal Twv AoIN®V UNNPECI®MV NOU ToU NApEXE! Jadi ue auTnv.
5.1.11. O OTE dUvaral va au&avel Tnv TIPR Tou nayiou nou NANpwVel 0 SUVOPOUNTAC, HIa (popa ava nUEPOAOYIAKO £TOC, HE AVWTATO OPIO NMOCOCTO
ico pe Tov Aciktn Tigov KatavahwTh (ATK) kata Tn dwdekaunvn nepiodo Iavouapiou-AskepBpiou (anArn dwdekaunvn HETABOAr) Tou
nponyoUHEVOU NHUEPOAOYIAKOU €TOUG, OMWG AUTOC AvakoIVVeETal and Tnv EAAnvikn ZTaTioTikn Apxn (EA.ZTAT.) kai Ye noocd nou dev Ba
unepPBaivel Ta 3€ avd auvdean. O1 ZuvdpounTEG Ba evnueP®VOVTAI YIa TO TEAIKO NOCO TNG Avanpooapioyng Tou Nayiou Tou NpoypdupaTog Toug,
TouhayioTov €va (1) pfva npiv Ty 10XU Tou, HEow TNG Io0TooeAidag Tng COSMOTE, Tou £vTunou ) NAeKTpovikoU Aoyapiacyou, Je ypanTo Phvupa
(SMS) kal Yeow Twv dIadIKkTuakwv epappoywv Tou OTE yia Tnv dlaxeipion Twv CUVOESEWY TWV CUVOPOUNTWV Tou. H w¢ avw Koivornoinan €ivai
EVNUEPWTIKOU XapakTrpa kai dev anoTteAei Adyo katayyeAiag Tng oUpBacng oUppwva e To apbpo 11.4.
5.1.12. O OTE diatnpei To dikaiwpa va uAonolel aiTnua Tou ZuvdpounTn yid T HeTapopd ae alAn dielBuvan, oUewva We TIG NpoUnobEceig Kal
TIG diadikaoieg nou opilovTal and Tov OTE.
5.12.13. O OTE yia Tnv avTIJET@MNION MNEPICTATIK®MY MOU apopolV TV AoQAAEld, aKePAIOTNTA, Kal TIG TUXOV aneNég OTa GUCTAWATA Tou
evOEXETal va AapBavel PETPA nou apopouv, VOEIKTIKA, TN JIEVEPYEIQ anoTiNoNG KIVOUVWVY Kal EAEYXWV aoPAAEIag O OUCTNAKATA, TNV KATApTIoN
oxediou ENIXEIPNTIAKNG OUVEXEIAC, TN PUOIKN NPOOTACIA TWV EYKATAOTACEWVY YId TNV ANoTponr Un €£ouaiodoTnuévnG NPOORACNG O AUTEG Kal ThV
npooTacia Toug and QUOIKEG KATACTPOPEG, TNV UAomoinon Pnxaviouwv acpaielag dIKTUOU Kal eAéyxou Aoyikng npdoBacng, Tn diaxeipion kai
napakohoUBnon dikTUOU, TNV AVIXVEUCN Kal QVTIMETWION KakOBouhou AoyiopikoU. OnolodnnoTe pETpo diaxeipiong TnG Kivnong anarrei Tnv
enegepyacia NPoownikwv deGOUEVWV TOU ZUVOPOUNTH, AUTR YIVETAl HJOVO YId TOV OUYKEKPIUEVO AOYO ) Tnv €EUNNPETNAN TNG OUVAAAAKTIKNG
OXEONG I YIA TNV UAOMOINGN OUYKEKPIPEVNG AEITOUPYIKOTNTAG.

5.2. YNOXPEQZEIZ/ AIKAIQMATA ZYNAPOMHTH
5.2.1. O ZuvdpounTng unoxpeouTal:
5.2.1.1. Na xpnoidonolei Tnv Ynnpeoia o éva Xwpiko onueio atn dnAwbeica otnv Aitnon AlelBuvon EykatacTaong, oUM@WvVA HPE TOUG
0pou¢ TnG napouoac. O ZuvdpounTAG UMOXPEOUTAl VA EVNHEPWVE EYKAIPWG Kal eyypdpwg Tnv apupoddia unnpecia Tou OTE yia onoiadnnote
MeTaBoAn Twv aToIxgiwv Nou avagEpovTal oTnv Aitnon, cupnepiAauBavopévng Tng AielBuvong EykatdoTaonc. € nepinTwon Nou 0 SUVOpPoUNTNG
aMdagel AilBuvon EykaTtaoTaong xwpig va evnuepwoel Tov OTE, enépyetal npoowpivry diakonn Tng Ynnpeoiag. H xpéwon Tng Ynnpeoiag
ouvexileTal Kavovika.
5.2.1.2. Na eEao@alilel Tnv adiGAeInTn NAeKTPIKT TpoPodoaoia Tou TepuaTikoU EEonAiopou e idieg dandveg.
5.2.1.3. Na xpnoidonolei Tnv Ynnpeoia oUP@wva We To VOUOo, TNV KaAr nioTn, Ta cuvaAAakTIka fen, Toug napdvreg OPouUC, Kai TIG odnyieg
Tou OTE kai va unv npoaivel og Npa&eig i /kal napaleiyeic nou pnopei va npokaléoouv onoiadnnote {nuia atov OTE r)/kal o€ TpiToug Ny va
€nnpeacouv f Bécouv ot Kivduvo TV napoxn Tng Ynnpeaiag, r va npokaAéoouv BAGRN r ducAeiroupyia ota cuotrata Tou OTE. O ZuvdpounTng
€uBUVETaI O€ NANPN anokaTaoTaon kabe {nuiag nou Ba unooTei o OTE rj/kal TpiTol anod Tnv Napapacn Twv NApovVTwV OpwV.

5.2.1.4. Na €€eTalel To Aoyapiaopd Tou, va eAEyxel TIG KATAXWPNOEIG MOU aneikovilovTal OE auTov Kal va €idonolei eyypdpwe Tov OTE yia
KABe TuXOV napaleiyn r o@aiua autou.

5.2.1.5. Na eEao@aliCel oTa apuodia opyava Tou OTE Tn duvaToTnTa NPOCRACNG OTO XWPO ToU, Yid EAeyXo Tou TeppaTikol EEonAiopoU.
5.2.1.6. Na evnuepavel yypa®wg Tov OTE evtdg dekanévTe (15) nuUepwv yia onoladnnoTe JETaBoAr Twv OTOIXEIWV TNG Napoloag SUuBacng

(aAhayr} ovopaTog, enwvupiag f VOIKAG Hop®nc, AUan vouikoU npoownou, 8/van eykataoTaong/€dpag/Asiroupyiag kAn).


https://www.cosmote.gr/cs/cosmote/gr/anoikto_diadiktyo_statheri_74600.html
http://www.ote.gr/
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5.2.2. O ZuvdpounTng uBlveTal yia KABs Kakn Xpon TwvV UNNPESIOV nou Yiveral and Tnv npocBacn otnv Ynnpeoia. Kakr xprion ouvioTd,
£VOEIKTIKG Kal OXI MEPIOPIOTIKA, KGBs anonelpa 1I310noINoews Tou anoppnTou KwdikoU MpooBacng (Password) aAou Xpriotn, n paldikn anooToAn
pn {ntnBeioag nAexTpovikng alAnAoypadiag yia npowOnTikoug n nAnpo@opiakols akonolg (spamming), n v yével npowdnon aveniBupnTwy,
EVOXANTIKOV 1 NapanAavnmiKQV KNVUPAToV (aAUCIOWTEG EMICTOAEG, OUOTNHATA NupPaApidwv K.AM.), oupnepiAauBavopévng kabe npoonabelag
€€andatnong n napanAavnong WEow napanoinong Tng enikepaiidag (header) Twv pnvupdTtwy (spoofing), N anoaToAr Peyalou apiBol napopolwy
NAEKTPOVIK®V WNVUKATWV aTov idlo napaAinTn (mail bombing), kaBag kai n pe onoiov3nnoTe aAo Tpono npoonabeia diaTtapa&ng TnG opaAng
Aermoupyiag Tou dikTUou Tou OTE ry/kal napakwAuong Tng Xpnong autol and daloug xproTeg (Héow unep@opTwong, flooding, “denial of
service” attacks, crashing k.An.), n HeTadoon YnPIAkwV IOV I} ouvagoug eniffipiou Aoyiouikou (trojan horses, worms KkAM.), ol kdBe &idoug
eniBeoeig aTo dikTuo/servers Tou OTE 1 Tpitwv (hacking, cracking k.Am.), n peradoon, diavoun f/kali anoBrikeuon napavopou UAKoU (A.X.
neipaTikod AoyIouIko, copyrighted music tracks, copyrighted DVD, movies, gikdveg/video naidikng nopvoypagiag, Keieva nou UnokivoUv O TEAEDN
EYKANUATIKWV €VEPYEIDY, UNKO mnou npodyel Olakpioelg e BAcn To (GUAO, To BproKeUdd, TA MOANITIKA (POvAUATA, Tn QUAETIKN 1 €OVIKNA
npoéheuan) k.An. Ze nepinTwon apgiBoAiag oTo NAdiolo TG napouoag ZUpRaong, HOVoG apuodiog va Kpivel av KAnola VEPYEId OUVIOTA Kakn
xpnon eivai o OTE.

5.2.3. O SuvdpounTig dikaioUTtal va {ntroel Tn diadikacia €EWAIKNG eniluong dlagopdc, o NePINTWOoN Mou au@IoBnTel TNV opBoTNTA Tou
Aoyapiacpou Tou (BA. Kal avwTépw). Edoov To aitnua apeioBrTnong Aoyapiacuou ek HEPOUG Tou ZuvdpounTh Oev UNnoBANBel eyypa®we evrog
€&nvra (60) nuepwv and Tnv €kO00T) TOU, TEKUAIPETAl OTI 0 ZUvOPOUNTNG Napaiteital and To diKaiwpa auPIoRATNONG Tou Aoyapiacpou Tou. H
anpakTn napgAeuon Tng NpoBeopiag autng, n/kai n KePIKN 1 N oAk avem@UAakTn €EOQANON Tou Aoyapiacpol Tou, anoteholv anodoxn Kai
avayvmpion €K PHEPOUG TOU SUVOPOMNTH TOU NEPIEXOMEVOU Tou AoyapiacpoU Tou Kal Tou NogoU TG OPEIANG.

6. XPEQZEIz - NAHPQMEZ
6.1. O1 oQeINeG Tou ZuvdpounTr npog Tov OTE, nou anoppéouv and Tnv napouoa ZUPRaAcn kai TiG AoINEG aITnoeig/culBACEIS yia
TNV napoxrn aMwv Ynnpeoiwv nou BacifovTal o€ auTr), kataxwpouvTal o€ €vav -ava napexopevn YNnpeoia - Aoyapiaoud r epooov undapxel
duvartotnTa anod Tov OTE, og €vav eviaio ava ZuvdpounTn Aoyapiacuo. O OTE xpewvel To SuvdpounTr) cUH(Va PE TOV EKACTOTE IoxUovVTa
TIHOKATAAoyo Tou pe (a) Ta Tuxov TEAn olvdeong, enavacluvdeong f anoouvdeong, (B) Ta mayia pnviagia TEAN yia kabe napexouevn
Ynnpeoia, (y) Ta TEAn aAAaynig OIKOVOMIKGOV MPoypappdTwy, KaBwg Kal Tuxov AAAa TEAN Mou ava@epovTal OTOV €KACTOTE IoXUOVTA
TIMokaTahoyd Tou nou BpiokeTal otn diadikTuakn OielBuvon cosmote.gr/Fixed_Pricelist, (3) GAMeg Tuxov Xpewaoelg and Ynnpeoieg nou
napéxovTal ato ZuvdpounTr. Eniong, o OTE Xpewvel Tov SUVEPOUNTH HE TUXOV GAMEG OQEINEG TOU OUMPMVA HE TA CUPPWVNOEVTA HETAEY
Tou ZuvdpopnTr kai Tou OTE. Ta Tuxov TEAn olUvdeong, Ta ndyia TEAN, Ta TUXOV TEAN anocoUvOeong Kal enavacUvdeonc, Kabwe kal Ta
TUXOV avandoBeaTa noad yia Tnv AUon TnG oUpBacng npiv Tnv NapéAeuan Tng eAaxioTng didpkeiag TnG ava@épovTtal aTnyv Aitnon ZUuppaong
oUvdeang aTo dikTuo Tou OTE fy/kal og napdpTnua autng. Od.M.A. kal Tuxov aAhol eopol 1) TEAN eniBapuvouv Tov SuvdpounTr. Eniong Tov
SuvdpounTn Bapuvouv Tuxov €6oda (AeiToupyika, SikaoTikd, f GMa) orta onoia unofaMetal o OTE AOyw TnG HN €KNANPWONG Twv
OUMBATIK®Y UMNOXPEWCEWY Tou SuvdpounTn. Ta nayia pnviaia TEAN 1y / kai Tuxov aAha TEAN AV Unnpeciov TG NapexoUevng Ynnpeaoiag
npokataBaiiovrai.
6.1.1.0 Aoyapiaopdg ekdideTal kal anooTéNETal oTov SuvdpounTh ava diunvo, r ava Xpoviko didoTnua nou kabopiletal and Tov OTE 1) peTa anod
aitnon Tou ZuvdpounTn 1 Ot HIKPOTEPA BIACTNATA, €POCOV Undapyel duvatdtnta anod Tov OTE, anotelei 8e Tnv npoBAenouevn and To VOMIKO
nAaiolo evnuepwon. O ZuvdpounTng dnAwvel kai anodexeTal OTI ol Aoyapiacuoi kal Tuxov aMa TipoAdyia nou ekdidovTal and Tov OTE, kabwg kai
avTiypapa f anoonacpaTa Toug nou TnpouvTal anod Tov OTE Wnxavoypagika G NAEKTPOVIKO KEVTPO, anoTeAoUv NARPn anodeign Tng opeIAnG Tou
npog Tov OTE w¢ Npog Ta nood oTa onoia avagépovTal, KaTa Tng onoiacg, OUWE, eNITpENETal avranodeign.
6.1.2.0 OTE diatnpei To dikaiwpa va kaAlunTel dueca, kaBe An&inpdBeoun kal vopiKa anairnTrn oQelAfy Tou ZuvdpounTr) and onoladnnoTe
TnAepwvikn Mpappn Tou atov OTE, anod To TuXOv NIOTWTIKO UNOAOINO ekkadapioTikoU AoyapiacpoU Tou.
6.1.3.0 ZuvdpounTng €xel dikaiwpa va enAEEel va AauBavel Toug Aoyaplaoouc Tou €iTe EVTUNA €iTE NAEKTPOVIKA WECW TOU e-Aoyapiacuou ) TnG
€yypaeng Tou atnv Ynnpeoia My COSMOTE Ztaepry anod tnv 1oToogAida cosmote.gr/fixed. Tnv nepinTwon Aywng Tou Aoyapiacpol NAEKTPOVIKA
0 ZuvdpouNTNG €ival anokAeIoTIKG unelBUVOG YIa TOUG NMPOCWMIKOUG Tou KwdikoUg (username, password) r Tov €AeyX0 TOU NAEKTPOVIKOU Tou
Taxudpopeiou (e-mail). O ZuvdpopunTig £xel To dikainpa va aAAa&el Tov TpOMNo Napoxng Twv NANPOPopInY Aoyapiacpou.
6.2. O ZuvdpounTng unoxpeouTal:
6.2.1. Na €Eo@Aei To Aoyapiaopod Tou evrog TNG NPoBeoiag Nou avaypdageTal 0 auTOV Kal CUMGVA PE TOUG TPOMOUG NANPWHNG Nou SEXETAl O
OTE. O Aoyapiaopdg pnopei va eE0pAnBei e YETPNTA, HE NAYIA XPEWON NICTWTIKAG KAPTAG N KE NAyla Tpanedikr evToAr, Xwpig kapia emBapuvon
and Tov OTE. (H €E6pAnon Aoyapiacpwv npayuaronoleital ateAag ota onpeia EEunnpétnong MeAatwv OTE. EEO6QGANCN Twv Aoyaplacuwv Wnopei
va npayyuaronoin®ei kai og TpiToug (n.x. EATA, ATM Tpanelov, ocupBeBAnuéva MpakTopeia OMAM k.AM.) PE TUXOV €MINPOCOETN €MIBApUVON Mou
kaBopileTal kaTd nepinTwon anod autouc. MANPOPOpIEC yia TIC PEBODOUG EOPANCNG NAPEXOVTAl WECW TOU TNAEPWVIKOU AoyapiacpoU Kai Twv
TNAEQWVIKOV apiBuwv EEunnpétnong MeAatav 13888 1) 13818 kabwg kai otn diadikTuakr dielBuvan cosmote.gr/fixed. O OTE pepigva yia Tnv
000 To duvaTtov TaxUTEPN anooToAr TwWV AOYaplacp@V 0Toug SuvOpopnTeG. O o@eIAEG, nou dev eEopAolvTal eunpobeopa, eniBaplvovtal Je TIG
VOMIKEG NPOCAUENOEIG. O SUVDPOUNTNC EVNEPWVETAI YIA TNV NPoBeopia NANPWHNG HECW Tou AoyapiacpoU Tou, aTov onoiov avaypagetail n Anén
TOU TPEXOVTOG, TOU €MNOMEVOU Kal ToU WeBenoPevou AoyapiaopoU. Av o SuvdpounTrc Oev €Eo@Anoel To Aoyapiaopd Tou Wéoa ot Tpiavta (30)
MEPEC ano Tnv nuepopnvia £kdoaong Tou, Ba eniBapUveTal Pe To VOUIHO TOKO unepnUEepIac.
6.2.2.Na kataBai\el To ekdoToTe IoxUoV £@ana& TEAog aUvOEoNG 1 enavacUvdeonc, ONwG auTo opileTal aTov enionyo TiMokaTtahoyo OTE. e
nePINTWOoN NPOCWPIVIG JIAKONNG TNG YNnpeaiag AOyw oQeIAnG 1 aiTNONG Tou 1 GAANG aiTiag, Ta avaTEPw TEAN eV ENITPEPOVTAL.
6.2.3.Na kartaBaAel otov eouaiodoTnuévo eykataotatn OTE, oe nepinTwon akUpwong Tng AITNoNS Tou npiv anod Tnv oAOKANRpwon Tng
diadikaoiag napoxng Tng Ynnpeaiac, Ta £€50da nou TuxoOv €xel Ndn npaypartonoinoel (evOekTIKA: £€08a peTABAoNG, UAIKA yia TNV £ykaTtdoTaon Tou
TEPUATIKOU gEonAiopoU.


http://www.cosmote.gr/Fixed_Pricelist
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7.

8.

8.2.

AMOMNOIHZH EYOYNHZ

7.1. O OTE oudepia gublvn @Epel yia TNV acPaieia, Tnv noldTnTa, Kai TNV endpkeia SIKTUWV TPITWV NapdXwv f NPoomnwy, Onou
Ba £xel npdoBaon o TuvdpounTNG PECW TNG YNNPeoiag.

7.2 Ta nveupdTika SIKAIOHUATA TWV NANPOPOPILV N TWV OTOIXEIWV nou Ba eioaxBolv oTo SikTuo anod Tov OTE, Ba napapévouv
NAvToTe OTNV KUPIOTNTA TOU idIou.

7.3. O Suvdpounmig dnAwvel pnTa Kai eyyudrtal OTI Ta PnvOMaTa NAEKTPOVIKOU TayUdPOMEIoU, O KWJOIKEG MPOYPANMATWY, Td
dedopéva, ol NAnpoPopies, KaBwE kal onolodnnoTe AANO NEPIEXOUEVO I UAIKO €I0ayeTal, £XEl i0axBei ) Ba ioayxBei PEow TnG Ynnpeoiag ano
auTov Kal kaBe TuxOv XproTn, Mou Exel nNpocBacn oTnv Ynnpeoia HEow Tou ZuvdpounTr), dev napapidlel dIKAIWHATA MVEUMATIKNAG
1010KTNOIAg TPITWV.

7.4. O OTE oudepia eubuvn @epel yia Tnv opBOTNTA, NANPOTNTA, akpiBela, aglomaTia r) xpnoIuoTNTa TWV NANPOPOPIMY KAl EV YEVEI
TOU MEPIEXOPEVOU MOU AAUBAVEl 0 ZUVOPOUNTNG HEOW TNG YNNnpeaiag.
7.5. O ZuvdpopunTng anodéXeTal, CUMQWVEL Kal guvoloAoyei OTI Ba kdavel aUvvoun kai npdo®opn Xpnon Tng Ynnpeaiag. Q¢ ek

ToUTOU 0 SUVOPOUNTAC, EVOEIKTIKG Kal OXI NEPIOPIOTIKA, CUPPWVEI OTI dev Ba KAvel Xprion auTtng yia: a) va npo&eviosl BAABN o TPiTouG Kal
dn avnAikoug,, B) va PETAdWOEl 1} va anokTnoel nNpdoBaocn Oc NePIEXOPEVO Mou eiTe napafialel onoiadnnote dIKAIWUATA TPITWV €iTE
npooBaAel TNV NPooWNIKOTNTA TPITWV €ITE NAPEVOXAE e 0noIovONNOTE TPOMO TA ATOMIKA KAl KOIVWVIKA JIKAIOKATA TRITWV €iTe EPXETal, HE
orolovdnnoTe TpoOMno, og avTiBeon Pe To VOUO, Y) va Napaniavroel onolovonnoTe wg NPog TNV NPOEAEUT TOU NEPIEXOPEVOU TNG YNnpeoiag,
) va {nuiwaoel Je onolovdnnoTe Tpono Tn enun Tou OTE 1) kal TpiTwv, €) va BEael o kivduvo Tnv agpdAeia Tou SikTUou Tou OTE.

7.6. O OTE dev gyyudTal yid TNV €UNOPEUCIPOTNTA, TNV KATAANAOTNTA yId OUYKEKPIMEVO OKOMO Kal Xpron 1 Tnv ao@dieia and
€NEPPACEIG/EMBETEIC TPITWV I anod yeyovoTa avwTePag Biac mou oxeTilovral We TIC dIadIKTUAKEG UNNPETiec, nou o ZuvdpounTng 6a
Xpnoidonolei JEow TNG YNnpeoiag.

7.7. O OTE 0ev €uNAEKETAl OE TUXOV OIEVEEEIG WETAEU ZUVOPOMNTWV/XPNOTWV I QUTGOV HE TPITOUG, Ol Onoieg Mnopei va
npokUWouv and 1 Kata Tn xpnon Tng Ynnpeoiag.
7.8. lMNa Tnv napoxn Tng Ynnpeaiag pe duvapikn dielBuvon IP (Dynamic IP) kai yia Tnv kaAr Asiroupyia Tou diktUou Tou, o OTE

dlatnpei To dikaiwpa va SIaKONTEl OTIVHIAIa Kal ENavagEpEl APETA Kal auTtopaTa Tn ouvdeon AIadikTUoU Tou Zuv3popNTr O XPOVIKA
dlaoTnuaTa, Ta onoia dev PMNOpEi va anéxouv HETAEU Toug AiyOTEPO ano €ikoal TECOEPEIG (24) WPE.

7.9. Enionuaivetal 0TI o1 avijAikol, nou dev £xouv CUPNANPWOEl To 180 £ToG TNG NAIKiag Toug, anayopeleTal va kAvouv Xpron Tng
Ynnpeoiag yia npooPacn oc Ynnpeoieg Mepiexolévou nou ancuBlvovTal anokAEIoTIKG O eVAAIKEG. € MePINTwon nou aviAikol, napd Tn
pNTA WG avw anaydpeuan, kavouv Xprion Ynnpeoiwv Mepiexopévou nou BewpolvTal akaTAANnAES yia auTtoug, o OTE dev gépel Kapia
anoAUTwG €uBlvn, dedopévou OTI N EMNONTEIA KAl NPOCTACIA TWV AvNAIKWV anoTeEAEl NPWTIOTWG UNOXPEWON TOU ZUVOPOMNTH, O OMoIog
€uBUveTal ANOKAEIOTIKG yia kGO napaBiaon Tng napoloag ZUKBacng and auTtoug Tooo évavtl Tou OTE 000 KI &vavTl Navrog TpiTou, yia
KaBe TUXOV {nuia.

7.10. S kapia nepinTwon o OTE dev euBUveTal yia TUXOV BeTIKEG ) anoBeTIkéG {nuieg f dlaguyovTa kEPSN Tou SuvdpounTn f/kal
KABe TuxOV XproTn, nou €xel npocBacn oTnv Ynnpeoia WECW Tou SUvOPOMNTH, MOU WMOopEl va MPokUWoUV KAaTd f and Tn xpnon ng
Ynnpeoiag.

AIAPKEIA THZ ZYMBAZHZ

8.1. H napouoa ZUuBaon sival aopioTou XpOvou eKTOC av 0 ZUVOPOUNTAG KE TV AiTnor) Tou enéAeEe n ZUPPBACT) TOU va EXEl OPIOHEVN
dldpkela AOyw €mdOTNONG OUCKEUNG, nayiou TepuatikoU €€omnAiopoU f onoiaodnnoTe AAANG emidoTnong r npoo®opdg -avaloya He Tnv
€UNOPIKI TOU MONITIKN- €xel AdBel 0 Suvdpounmig and Tov OTE. Ze nepinTwon nou o SuvdpopnTnig dev emIAéEEl n ZUPBAcT Tou va €xel
oplapévn diapkela, TOTE n eAaxioTn diapkela TnG napouoag opileTal o€ dUO PNVEG.

S€ nNepinTwon nou, kaToniv Tng AiTnang evepyonoinang Tng Ynnpeoiag Tou SuvdpounTth n napoloa ZUpBacn kabioTaTal opIoHEVOU XPOVOU

,METa TN AAEN TnG JIAPKEIAG TNG HETATPENETAI OE AOPICTOU XPOVOU, EKTOG av 0 SUVOPOMNTNAG EMINEEEI EITE va TNV AVAVERTEI Y1 OPIGUEVO XPOVO EiTE
va Tnv KaTtayyeiAel oUPewva Pe Ta opifopeva ato apbpo 10 Tng napoloag,.

9.

9.6.
10.

EFTYHZEIZ

9.1. O OTE duvarail va npoaivel og EAeyxo NIGTOANMTIKNAG IKQVOTNTAG TOU SUVOPOMNTH Kal va apveital Tn cuvayn Tng ZUPBaAons n
va dIaKoONTel TNV NApoxn TwV YMNPEoIHV O0To SUvOpoUNTA N va {nTa Tnv Napoxr €UAOYWV €yyUNOEwV, BACElI OTOIXEIWMV OUVAAAAKTIKAG
OUUNEPIPOPAC N AOYw OPEIANG npog Tov OTE anod aAAn arria.

9.2. Kata T olvayn f katd Tn didpkeia ioxUog TnG ZUHBaong o SuvdpounTng unoxpeoUTal va kaTtapalel atov OTE, UoTepa ano
OXETIKN anaitnor) Tou, w¢ NpolndBean yia TNV £vapgn i Tn GUVEXION TNG NAPOXNG OE AUTOV TWV YNNPECIWY, EUNOYEG EYYUNTEIG.
9.3. TuxOV €yyUNOEIG TOU ZUVOPOUNTN ENICTPEPOVTAl ATOKA WETA T AUon Tng ZUMBaong r cupywneidovTal Pe TNV ekkadapion Twv

OPEIN®Y TOU ZUVOPOUNTH NoU anoppeouv and Tn ZUPBAcn, PE TNV NpolnoBean OTI dev eKKPEEl O BAPOUG TOU Kapia OIKOVOUIKNA anaitnon
Tou OTE and onoiadnnote airia.

9.4. S€ NePINTWON NPOCWPIVAG I OPIOTIKAG dIAKONAG TWV YNNPeaiwv Adyw ogelAng, o OTE dikaloUTal, népav Tng anairnong Twv
An&inpoBecpwv oPeIAwv, va {nTrnoel eyyunon ion Pe To UWog Tou PeyaAUTEPOU WEXP! TOTE AoyapiaouoU yia va EVEPYOMOINTEl Kal NAaAl TV
unnpeaia.

9.5. O OTE diatnpei To diKaiwKa Pe TN CUKBATIKN OXEON va cupwn@ilel aueoa, kABe AnEINpoBeoun o@eIAn Tou SuvdpounTn anod
onoladnnote unnpecia Tou aTov OTE, e TO TUXOV NICTWTIKO UNOAOINO €KKaBapIoTIKOU Aoyapiaciou Tou.

O OTE diaTtnpei To dikaiwpa va kaAUNTel GPeaa, e To Noad TNG eyylnong, Kabe AnEinpoBeapn oQeIAr Tou SuvdpounTh.

AIAKOINH NAPOXHZ YNHPEZIQN

10.1. S€ NepINTWOon nou o ZuvdpounTng dev Tnpei onoladnnoTe and TIG CUKBATIKEG TOU UNoXPewaoelg, o OTE dikaioUTal va diakoyel
NpoCWPIVA 1} OPICTIKA | Va MNEPIOPITEl TNV NApoxn TNG YNNPESIag Tou, YETA Tn napodo TnG NPoBeoiag CUPKOP(WONG Nou Ba Tou el TAEe!l
ME OXeTIKN €180onoinon Tou oUP@wva [e Ta nNpoBAenopeva aTnv Ioxuouoa vopoBbeaia. MeTd and €18onoinon Tou SuvdpopunTr CUPPWVA KE
TNnv 10xUouoa vopoBeaia, o€ NePINTwon N eunpoBeaUng E06PANONG OAWV TwV oPeIA@V PEaa o Tpiavta (30) pépeg and Tnv nuepopnvia
£kdoang Tou AoyapiacpoU, o OTE £€xel dikainpa va npoPei oe npocwpivr| Siakonr Twv YNNPESI®Y ToU, av 0 ZUVOPOUNTNC Oev kaTaBaAel TG
OPEINEG TOU, META TNV NAPodo dekanévTe (15) NUEPWV and TNV NUEPOMNVia Nou ol oPeIAEG kaTéaTnoav AnEiNnpodeaEC.

10.2. Katd Tn Oldpkeia TnG npoowpivig diakonng Adyw o@elNig, o OTE xpewvel Kavovika TIG YNNPECIEG Tou SuvdpounTh
OUMNEPINAPBAVOUEVWVY TUXOV TEAWV OIKOVOUIKGV MPOYPAKHATOV.



OPFANIZMOZ THAEMIKOINQNIQN THZ EAANAAOZ A.E.
A. KHOIZIAZ 99, 151 24 MAPOYZI
A®M 094019245

11.

10.3. O OTE dikaioUTal va dlakowel opioTika Tnv YNnpeoia kal va kaTtayyeiAel Tnv napoloa UpBacn, epdoov undapxel aveEOQANTN
oPEINf, YETA anod Tnv napodo €ErvTa (60) nuep®v anod TNV w¢ avw npoowpivr diakonn Tne Ynnpeoiag kal UoTepa and OXeTIKA €1donoinan
TOU SuvdpounTn, cUNPWVA KE TNV I0XU0OUCA VOPOBEsia, Kal va anaitnosl Pe KABe vOpIpo Tpomno Tnv €E06(ANCN TNG OPEIAAG. € MEPINTWON
NPOCWPIVAG 1} OPIOTIKNAC dlakomnG AOYw OQeIARG ) KaTayyeAiag Tng ZUpBacng Aoyw o@eIAng, Oev unoypdgeTal véa SUuPBacn PE Tov
ZuvdpounTn f/Kal JE NPOCWNA, NOU CUVOIKOUV HE auTOV, £poaov dev eE0PANBOUV 0l OXETIKEG OPEIAEG Tou npog Tov OTE.

10.4. Ano TNV avwTéPw napaypago e&aipolvTal NEPINTAOOEIG ANATNG, 1 enaveIAnupevnG eknpdBeopng €E0pAnong N Un €56pAnong
Aoyapiacpwv, aTig onoie¢ o OTE dUvaral va dIakOWel Aueoa TNV Napoxn Twv YNNPECIOV ToU Kal Xwpi¢ nponyoUdsvn €1donoinan, onwe Kai
OTIC MEPINTWOEIG avaykng dlac@aliong ouciwdwv anaithoswy (n.X. ac@aieia / akepaidtnTa SiIkTUoU / SIGAEITOUPYIKOTNTA UMNNPECIDY /
npooTacia XpnoTwv) Kai Tuxnpeou 1 avwTépag Biac.

KATAITEAIA

11.1. O OTE duUvatal va katayyeilel onoTednnoTe Tn ZUPBaAcn Wovo yia onoudaio AOyo, ONwG evOEIKTIKA: @) O MEPINTWON KN
OUMHOPOWONG TOU ZUVOPOUNTH HE onoladnnoTe and TIG CUMPATIKEG TOU UMOXPEWOEIG Nou BewpolvTal OAeg ouaindelg, B) BavaTou Tou
ZuvdpounTn, KAPUENG Tou ZuvOpOoUNTH O KATACTAON MTWXEUONG N Nauong NANPWH®V 1 GAANG napopoiag KaTaoTaong, METATPONNG TNG
VOMIKNG TOU Hop@nG, B€0onG Tou und kabeaTwg dIAAuonc, ekkabdpiong avaykaaoTikngG diaxeipiong kabwg Kal o€ NEPINTWAN NOU 0 ZUVOPOUNTNG
KaTaoTel apePEYYUOG, YY) O NEPINTWON KATAPYNoNG padlo®acuaTog rj aAAng aitiag nou odnyei og TeXVIKN aduvapia Napoxng Twv YNNPEesI®V.
11.2. O ZuvdpounTng dikalouTal va KaTtayyeilel onoTednnoTe Tnv napouoa ZUKPRacn, HETA anod £yypagn aitnaor) Tou o€ KaTaoTnua Tou
OIkTUOU MWANCEWV N HE aNooTOAr} €MIOTOAMAG 1 HEOW NAEKTPOVIKOU Tayudpopeiou €MICUVANTOVTAG avTiypa@o OeATiou TautdTnTag N
dlaBaTnpiou. ZTIC NEPINTOOEIG AUTEG, TA ANOTEAECHATA TNG KaTAyyeAiag eNépyovTal JETA TNV OpIOTIKN Slakoni Tng Ynnpeoiag nou dev Wnopei
va yivel apyoTtepa anod dUo (2) ePYACIPEG NUEPEG— eKTOC €AV AAWG NTroel 0 ZuvdpounTnG, ondTe n diakonn 6a yivel OTO GUVTOPOTEPO
XPOVIKO OIdoTnua nou ival pikto and Tov OTE- anod Tnv napaiapn Tng €yypapng kartayyeAiac. e nepinTwon kartayyeAiag Tng ZUuBaong
and Tov OTE pe unamoTnTa Tou SUvOPOUNTH, 0 ZUVOPOMNTIC UNoxpeoUTal oTnV KATaBoAr Twv TEA®V AnodECHEUONG Kal TUXOV GAAWV
XPEWOEWY, ONWG auTd Neplypagovtal otov TiokaTakoyo Tng Ynnpeaoiag oto cosmote.gr/Fixed_Pricelist.

11.3. S nepinTwon oUUBaong aopioTou Xpdvou, £Av 0 ZUVOPOUNTNG KaTayyeilel Tn ZUPUPRacn evrog SUO PNVAV anod Tnv evepyonoinan
™G TNAEPWVIKNG MPapung TOTe unoxpeoUTal va kataBaiel To oUVOAO TwWV TEAWV Kal AOINWV XPEWOEWV YIa TO XPOVO MOU UMOAEINETAl PEXPI
TN CUKNANPWON Tou EAdXIOTOU XpOvou JIApKeIag Tng ZUKBAoNG.

11.4. EvTog dUo (2) unvav €dv ekdideTal pnviaiog Aoyapiacpog, f Tpiwv (3) unvav, €dv ekdideTal dipnviaiog Aoyapiaopdg, anod Tnv
0¢0n ot 10XU oUPpWVa We Tnv loxUouoa voloBeoia: a) Tng Tpononoinong Twv TIHoAoYiwv, £EAIPOUPEVOV TV MEPINTWOEWY 1) peiwong
TIMoAoyiwv, 2) al&nong nou ogeileTal oTnv €niBoAn GOpwV 1 kal TEAWY, nou enmiBAAovVTal TNy TIHOAOYNON TwV NAPEXOHEVWVY UMNPECIQV,
unép Tou dnuociou N enmBAMeTal apeoa and To evwolakd N eMnvikd dikalo, 3) av&nong AOyw TIHAPIBUIKAG avanpooapuoyng ot
gvepyonoinon TG pPATPAG TNS napaypagou 5.1.11 kar und Tnv npolnobeon OTI Ta anoTeAEOUaTa TN KaTtayyeAiag snEpyxovral Oxl VopiTepa
and Tnv nponyoUUevn nNuUéEpa and TNV NEEPA €VEPYOMOINONG TWV VEWV TIMOAoyiwv 1 B) TNnG HovopepoUg Tpononoinong Twv napoviwv
Mevikwv ‘Opwv Mapoxng Ynnpeoiwv and Tov OTE €EQIPOUPEVOV TWV MEPINTWOEWV MOU Ol AAAYEG €ival amnokAEIOTIKA NPog OPEAOG Tou
ZuvdpounTn, €ival auaTnpwe SIOIKNTIKOU XapakTnPa Kai dev €XOUV ApVNTIKEG EMINTWOEIC OTOV SUVOPOMUNTH N emBal\ovTal apeca anod To
EVWOIAKO 1 EMNVIKO dikalo, Xwpig kapia Nepamépw oIKovoIKn eniBdpuvan, kal und Tnv npolnodean OTI Ta anoTeAéopaTa Tng katayyeAiag
€NEPYXOVTAl OXI VWPITEPA aNoG TNV NponyoUHEVN NUEPA anod TNV NUEPA EVEPYONOINONG TWV VEWV GUUBATIKWY OpwY, 0 ZuvdpounTng dikaiouTal
va katayyeilel Tnv napovoa ZUKBacn alnuing katd Ta avw npog Tov OTE. TNV €vvola TnG HovopepoUg Tpononoinong dev nepi\auBaveral n
Npoodnkn OTO UPIOTAPEVO MAKETOUNNPECIMV ENINPOCOETOU NAKETOU UNNPECINV: d) AVEU TIMAKATOG I B) £vavTi TIUAKATOG KATOMIV TNG PNTNAG
oUPPWVNG YVWUNG Tou ZuvdpopnTh (dladikacia opt-in). € nepinTwon nou n oUPBacn Tou ZUvOPOUNTH €ival OPICHEVOU XPOVOU
€€akohouBolv va 10xUoUV Ol UMOXPEWOEIG TOU ZUVOPOUNTH Yid TNV KaTaBoAr TEAoug npowpng diakonng, TuxOv unoAoinwv emdoTnong
OUOKEU®V I TepHaTIkoU €EonAiopoU 1) onolaodnnoTe AANG emiddTNONG/ EKNTWONG/NPOoPOPAG, CUM(GWVA HE TOUG NPO TNG HOVOHEPOUG
auEnong TwWV TIMOAOYIWV KATA TA AV ) TWV OXETIKOV OpWV TNG oUKBACNG Tou ZuvdpounTh).

11.5. S€ NepinTwon oUPBacNG opICKEVOU XPOVOU, O NEPINTWAN NOU 0 SUVOPOMNTAG KaTayyeilel Tn ZUKBaAcn npiv anod Tnv napodo Tng
avTioToIxng eAdxioTng didpkeiag déopeuang Tou MpoypdupaTog nou €xel eMIAEEEl unoxpeoUTal va KaTtaBalel To Mooo nou opileTal Kata
NePINTWON OTOV €KACTOTE IoXUOVTA TIHOKATAAoyo TngG Ynnpeoiag ato cosmote.gr/Fixed_Pricelist. To nood autd cupwn@ileTal Ye TUXOV
npokaTtaBAnBévra TéAN. EmirpéneTal n au€nan Tou nayiou evrog TOU OPICHEVOU XPOVOU TG ZUMBAcnc, HOVo aTnV MeEPINTWON TEXVOAOYIKMV
alaywv oTIG onoieg €€avaykaleTal n €TAIpEia yia TNV OUVEXION TWV MAPEXOHEVWY UMNPECIOV MPOG TOV ZUVOPOUNTH, XWPIC va OIabETel
€VAAMAKTIKN, €XOUV WG CUVEMEID ONUAVTIKA AUuEnUEVO KOOTOC XOVOPIKNG, 0dnyoluv o avaBabpion TwV NApeEXOUEVWV UMNPESIOV XWPIC O
SuvOpOUNTAC va Xavel To dikaiwpa katayyeAiac. Eniong emTpénetal n al&non Tou nayiou oTnV MNEPINTWON €QAPUOYAC TNG PATPAG
TIMAPIBUIKNAG avanpooappoyng TN napaypdagou 5.1.11.
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12. ANQTEPA BIA

O OTE dev eublveTal €vavTl Tou ZUvOPOMNTH f} onoloudnnoTe XpnoTn Tng Ynnpeoiag Aoyw pn Tpnong opwv f NANKUEAOUG 1 eknpoBeaNG
EKNANPWONG OpWV TNG NAPOUCAG, O NEPINTWAN ENEAEUCNG OMOIOUDNNOTE YEYOVOTOG avWTEPAG Biag. EvOeIKTIKG Ta akdAouba yeyovoTaouvioTouv
avwTépa Bia: O noAeog (eiTe Exel KnpuxOei €iTe Ox1), oI TAPAXES, ol NPAEeIG doMOPBOPAG, Ol TPOHOKPATIKEG NPAEEIG, 01 BeouNVieg, ol GEIoHOI, Ol
£KPNEEIC Kal Ol MUPKayIEG, Ol EUMOPIKOI anokAEIoWOi, oI anepyieg, Npageic EAnvikav, Eupwnaikav i aAMwv Apxwv, Kabwg kal ouvaer €KTakTa
YEYOVOTA Nou ennpealouv dUGUEVMC TNV ENIXEIPNTIAKn Asiroupyia Tou OTE.

13. EKXQPHZH

13.1. Ta dkaiwPaTa nou anoppeouv anod Tnv napolod ZUUPaAcn ekxwpoUvTal o€ AAo QuaIKO N VOMIKO npdowno n kolvonpagia,
HOvo peTG anod £yypagn cuvaiveon Tou OTE kal und Thv Npolnobean OTI 0 ZUVOPOUNTAG EXEl EE0PANCEI MARPWE TIG HEXP! TOTE OPEINEG TOU
npoc Tov OTE. STnv nepintwon autr, n napovoa ZUuBacn AUETal Kal UMoypageTal véa HE Tov ekdoxéa. O ZuvdpounTng kal o
ekdoxeag €ubUvovTal €IGOAOKANPOV yia TUXOV OIKOVOMIKEG anaitroelig Tou OTE, yia unnpeoieg nou €xouv napacyebei npiv and Tnv
nUEPopNvia ekxwpnong kai dev Exouvylia onolovannoTe AOyo TIHOAOYNOEl WEXPI TNV NUEPOMNVia auTh.

13.2. O OTE duvartal va ekxwpei Ta dIKAI®PATA NOU anoppeouv and Tnv napoloa ZUuBacn r kal PEPOVWHEVEG aANAITHOEIG NOU
NPOKUMNTOUV anod auTryV OE TPITOUG,

14. AEAOMENA NMPOZQMIKOY XAPAKTHPA
Avagopika pe To B€ua TnG enegepyaniag Twv NPoownikwv deSOUEVWY yia TNV napoxn Twv Ynnpeoiwv, o OTE evnuepwvel Tov ZUVOPOUNTN HEOW
TOU OXETIKOU KEIMEVOU, TO OMOIo BPioKETal avnpTnuéVo oTo https://www.cosmote.gr/cs/cosmote/gr/notices.html.

15. NAHPHZ ZYM®QNIA — TPOMNOMOIHZH — MH NAPAITHZH

15.1. H napoloa ZUpBaon padi pe Tn oxeTikn Aitnon anoteholv Tnv nANpn oupwvia peta&l OTE kal SuvdpounTr| yia Tnv
Ynnpeaia kai 0Aol 01dpol TNG BewpolvTal OUCIMOEIC,
15.2. H ek pwépoug Tou OTE Wn Aoknon ) HEPIKN Aoknon onoloudnnoTe JIKaImKATOG Tou Mou anoppéel anod Tnv napoloa ZUuBacn

dev pnopei vaBewpnOBei 0TI anoTeei napaitnon anod To dikaiwpa autd, ouTe anokAgiel TNV AoKNGT TOU GTo JEAOV.

16. ENMIAYZH AIA®OPQN

17.

16.1. Kabe diapopd WeTa&l Tou ZuvdpounTn kai Tou OTE og oxéon ME N Ye agpopun Tnv napoloa ZUWBacn, Oa emAUETal anod Ta
AIkaoTrpla TNG KaTolkiag ) TnG €dpag Tou SUvSPOWNTH 1) TOU TOMOU KATAPTIoNG TNG ZUpBacng, Ta onoia Ba epappolouv To EAMNvIkS Aikalo.
16.2. O Zuvryyopog Tou KatavahwTr oe ouvepyaocia Ye Tnv EETT, onou kpiveTal avaykaio, avTipeTwnilel EwdIKaoTIKA TIG aveniAuTeG

JlapopéG METAEU Twv ZuvdpounTwv Kai Tou OTE, ol onoieg apopolv OTOUG GUKBATIKOUG OPOUG N/kal TNV eKTEAEON TG napouoag UuBaong.
S€ NePINTWON Nou 0 SUVOPOUNTAG NPOEPXETAl and AAO KpAaToG-HeENOG TnG Eupwnaiknc 'Evwang, o Zuvriyopog Tou KatavaAwTr) ouvTovilel TIG
NpooNABEIEG TOU E TOV AVTIOTOIXO aPHOSIO (POPEA TOU KPATOUG- HEAOUG auToU, MPOKEIMEVOU va enITUXOUV Tnv enilucn Tng diapopdg. Kabe
dlagopa WeTa&l Tou ZuvdpopnTn kal Tou OTE o€ oxEon Me N We agopun Tnv napouca ZUpBacn, Ba emAletal and Ta AikacTmipia Tng
KaTolkiag r Tng £3pac Tou ZuvdpouNTr fj TOU TOMOU KATAPTIONG TNG aUKBaonc, Ta onoia 8a epappolouv To EANNvIKO Aikalo.

16.3. O ZuvdpounTng duvartal va unoBdAel ypantd napdanovo/katayyehia otn AlebBuvon EEunnpétnong Mehatwv Tou OTE oTIg
NEPINTWOEIG Nou Bewpei 0TI 0 OTE dev Tnpei TNG CUMBATIKEG TOU UMNOXPEWTEIG. O SuvOPOUNTAG KNOPEi va ENIKOIVWVNACEI We Tn AleUBuvon
E€unnpétnong MeAatwv Tou OTE We kAon ota TnAé@wva 13888 (yia oikiakoUg NeAATeS) kal 13818 (yia €TaipikoUG NEAATEC) HE XPEWON
oUH@WVa HE TOV EKACTOTE I0XUOVTATIHOKATAAOyo Tou OTE Kal e XpOVO avapovng XwpIg XpEwan, He NIOTOAR aTnv Taxudpouikn dielBuvan
New. Kneioiag 99, 15124, MapouUol i) péow ®oppag Enikoivwviag oo www.cosmote.gr.

TEAIKOI OPOI
17.1. AKUPOTNTA KAMOIOU OpoU N HEPOUC auToU Jev eMIPEPEl AKUPOTNTA GAOU Opou N PEPOUG TnG ZUKBaong. O1 unoAoinol opol
napapévouv osioxU Kal avantuooouv NANPWG Ta EVVOUA anoTeAEOUATA Toug.

17.2. Kabe eidonoinon r Aoyapiacpdg Tou OTE Ba anooTéAeTal otn dleuBuvon Aeimoupyiag Tng unnpediag f oTn

dlelBuvan (Taxudpopikn NNAEKTPOVIK) Mou Exel dnAwoel £YYPAPWG o
SuvOPOUNTAG.
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