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FENIKOI OPOI 2YMBAZHZ COSMOTE SATELLITE INTERNET

O1 napovTeg Mevikoi ‘Opol, o ouVdUAoWO WE TN CUVNUKEVN 0TV napouca Aitnon Tou unoypagovta (oTo €En¢ “ZuvdpounTng”) anoteholv Hia
evigia oupBaon (oto €€nc “ZUpBaon”) kair kaBopilouv TOUC OpouG Kal TIC MPoUnoBEosi, und Toug omoioug n Etaipia “OPFANIZMOS
THAEMNIKOINQNIQN THE EAAAAOZ ANQNYMH ETAIPEIA” pe To dlakpimikod TiTAo “OTE”, nou €dpelel oto Mapoual ATTikAG (000G Knoigiag
apiBuog 99, T.K. 15124) (Ap. NEMH : 1037501000, Hp&)FrV—A-P—M-A-E}‘I%‘Gé/—B;‘Sé;L}G) (o-ro €fnc “"OTE” n_n «ETaipeia»), 6a napéxel oTov
ZuvépounTn, e(pooov anodexBei Tnv AiTnon Tou Kal €&vavTi Tou TIAKATOG Nou NPOoBAENEl O EKACTOTE |0xuwv TIMokaTaAoyog Tou OTE, dikaiwpa
Xpnong Tng unnpeaiagc COSMOTE Satellite Internet (oTo €€ “Ynnpeaia”). H Ynnpeoia agopd napoxr npdopacng os auidpopes dopuPopIKES
unnpeoieg yia NnpdoBaonoTo AladikTuo €vavTi pnvidiou TIUAKATOG (Zuvdpopn). MPOGBETEC uNNPeoieg Nou EMIAEyel 0 ZUVOPOUNTAG XPEWVOVTAI
oUPQpWVa HE TOV €KAOTOTE IoxUovTa TiokaTdAoyo Tou OTE.

OPIZMOI: «Zuv3dpoHNTNG»: €ival TO QUOIKO f} VOUIKO NPOCWMO Mou, YE TNV anodoxn Tng Aitnanc Tou anod Tov OTE, anokTd dikaiwpa Xpnong
NG Ynnpeoiag e Toug Gpoug kal TIG NpoUnoBETEIG NoU NEPIEXOVTAl GTOUG NApOVTEG Mevikoug ‘Opouc. «XpRoTneG»: KABe GUOIKO NPOCWNO NouU
xpr]0|pon0|£i Tnv Ynnpeoia Xwpig va eivai o Zuvépopr]Tr']q “Tsppaﬂkbq EEonMopbq OTE": lNa Tnv napoxr'] NG YNnpeoiag anaireitar n xprion
OUYKeKpIJEVOU TeppaTikoU EE,on)\lcuou nou napéxerar anoé Tov OTE 1 and eEoumoBOTnuevo ouvepyaTn Tou. O Tepunlkoq e&on)\lopoq
GI‘IOTE)\EITCII ano 6opucpop||<0 niaro He Baon, GopU(poleo Modem Kai TRIA e

v - “"TEPUATIKOG
EEonMouoq E|va| o) TsppaﬂKoq E€onAiopog nou 6uvam| va npopnesusml 0 ZuvOpouNTAG ano TplTouq, £QO0OV He auTov 6|aoq>a)\|<£To| n
oupBaToTNTa Kai n KaAn Asiroupyia TnG Ynnpeaiag We eublvn Tou ZuvdpounTh. “AiTnon”: To cuvnuuévo oTnv napouca UpBaon évruno OTE,
nou anoTehei avanoonacTo WEPOG TnNG napoloag kal OTo OMnoio anoTun®vovTdl Td BAcika XapakTnpIoTIKA TNG YNNPeoiag kal Ta OTolxXeia Tou
Suvdpountn. “Mpoypappa COSMOTE Satellite Internet” (oto €€n¢ “Mpdypappa”’): kabe npoypaupa eupulwvikng npooBacng HEOW
50pUPOPOU NOU CUHNEPINAKPAVEI EVOWUATWUEVN HeEyETe-6pte KaTavalwane/diakivnone dykou dedopévwv ava Jrva.

1. ANTIKEIMENO THZ ZYMBAZHZ

1.1. Me Tnv napoloa ZUWBacn o OTE diabéTel aTov SuvdpounTr NpocBacn oTnv YNnpeaia EvavTl OXETIKNG XPEWONG yia Xpron kai oxi yia
€KMETAMEUON Kal und Toug OPOUG MOU CUPQPWVOUVTAl 0TV napoudd, O UAOMOINCN OXETIKAG AITnong Tou ZuvdpounTr), OThv onoid
npoaodiopilovTal Ta cuoTaTIKA oTolxeia Tou MpoypauHaToc.

1.2. H Ynnpeoia anotekeital anod: a) Tn dopu@opikn npdoBacn yia ouvdeon oTo AIadiKTUO avTioToIXNG TaxuTnTag avodou/kadodou (upload
/download) kai B) TeppaTikd EEonAiopo SuvdpounTn og AsiToupyia.

1.3. H Ynnpeoia napéxel anepiopiota dedopéva avd prva. Fiveral kaTapeTpnaon Tou 0ykou SedOopEVV NMOU KATAVAAGVETAl, O pnviaia Baon
EeKIv@VTAg and Tnv nueEpopNVia evepyonoinong Tng unnpeoiac. H kataperpnon pndevileral kaTa Tnv NUEPA KKIVNONG TOU VEOU UNVIdiou KUKAOU.
2€ NepINTWON oUPMOPNANG Tou dopuopikoU BIKTUOU, ol MEAATEC NOU €X0UV UNEPBEi CUYKEKPILEVO OVKo dedopévwy (avaloya pe To npdypauua
nou €xouv emAEEEN) and TNV NUEPA EKKIVNONG TOU TPEXOVTOC KUKAOU, EVOEXETAI VA QGVTIUETWNIOOUV WEIWON TNG TaXUTNTAC oUVAEONC Vid 600
Xpovo diapkei N oup@dpnon Tou dopuopikol BikTUoU. H TUuXOV UsiwUevn TaxUTNTd ouvdeong €ival anapaitnTn vid TEXVIKOUC AOYOUC,
MPOKEILUEVOU va unv ennpedletal n Asitoupyia Tng Ynnpeoiac oto oUvolo Twv neAatov, dedougvne Tne 181aiTepnc oUong Tou 30pu®opikol
JIKTUOU. AVAAUTIKEC nAnpoQopiec  yia Ta npoypauuara Kai ™m Jeion TG TaxUTNTAC  NApEXoVTdl aTo
https://www. cosmote qr/cs/cosmote/qr/an0|kto diadiktyo statheri 74600 html
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1.4. O1 AenTOPEPEIEG TWV IOXUOVTWV TIHoAoyiwv Tou OTE (O6nwg TEAn ouvdeong, Wnviaia TEAN K.AM.) yia Tnv Ynnpeoia kabwg Kai
€MIKAIPONOINKEVEG NMANPOPOPIEG yia OAa Ta TIMOAOyla Tou OTE, diaTiBevral oToug evOIapEPOpEVOUG, oTa onpeia EEunnpétnong MeAatmv
(kataoThpaTa COSMOTE, Meppavog,), TNAEPwVIKG PEow Twv apiBunv 13888 (yia OikiakoUc-EnayyeAuaTiec) kabwce kar otn diadikTuakndielBuvon
cosmote.gr/Fixed Pricelist.
1.5. EKTOG and Tov ZuvdpounTr, XPNon TnG avwTepw YNnpeoiag £xel Tn SuvaToTnTa va npaydaronolei onoloodnnote XprAoTng, NoU GUVOIKEI
I ouvepydaleTal We auTov N €ival MICOWTNAG Tou XWPou AsIToupyiag Tng Ynnpeoiag, pe €uBlvn Tou ZuvdpounTn yia Tn VOMIKN xprion Tng. O
SuvdpoUNTNG, 0 XpROoTNG Kal KABE TPITOG MOU UMEITEPXETAI, £V OAW N &V YEPEI, OTA JIKAIMUATA TOUuG, uBUvovTal évavTl Tou OTE €1 oAOkANpO 0
KaBEvag yia TIC opeINEG AOYW Xprong TG Ynnpeaiac.

2. ANOAOXH THZ AITHZHZ
Kata Tnv katabeon kal e€€taon Tng Aitnong, o OTE dikaiouTal va InNTRosl and Tov unoyn@lo SuvdpounT Ta dikaloAoynTikd, nou anairouvTal
yla Tov €AeyX0 TNG TQUTOTNTAG TOU Kal T VOMIMOMOINGN ToU, Kal va €AEyEEl TNV MIGTOANMTIKN TOU IKAvOTNTd, a&lonoi®vTag nAnpoQopiec nou
TnpouvTal Vopidwe. H Aitnon npénel va €xel unoypagei vopIa anod Tov unowneio ZUvOpoUNT 1) Tov EE0UCIODOTNIEVO EKNPOCWNO Tou, yia TNV
NEPINTWON TWV VOUIK®OV NPOCMMWV.

3. MPOYMNOOEZEIZ MAPOXHE THE YMHPEZIAZ
3.1. O OTE evepyonoiei TRV Ynnpsoia £(POCoV n)\npoUVTal aBpoIaTIKA Ol napaKdTw npoUnoeéoslq

3.1.1. (0} Zuvépopnmg eival qvw Tov 18 €Ty, YICI TI’]V NePINTWON QUOIKAV MPOCMMNWY.; Ke—EXer—EEoPMGEr—RAIPLE—TUXOV

3.1.2. H u)\onomon TOU alTnpaToq TOU Zuvépopnm givai Tsxvqu €QIkT. H TEXVIKI’] 05UVCI|JICI €VEPYOMOINONG Kal €V YEVEI NAPOXNG TNG
Ynnpeoiag pnopei va dianioTwOei kaTa Tnv aTIyUr TNG EyKaTaoTacng kai nigTonoleital pévov ano tov OTE.

4. TEPMATIKOZ EEONAIZMOZ

4.1. lNa Tnv napoxr TngG YNnpeoiag anaiteital n ykataoTaon ouykekpipévou TepuaTikol EEonAiopou OTE (BA. opiopoi), nou napéxetal ano
Tov OTE 1} and €€ouaiodoTnpévo ouvepydTn Tou, NPog XPron AnokAEIoTIKG 0To NAdiolo AsIToupyiag TnG Ynnpeoiag, oUPQwva e TNV EKACTOTE
gpnopikn NoAimikf Tou OTE kal Toug NapdvTeG OPOUC.

4.2 H eykatdotaon Tou TepuaTikoU EEonAiopol OTE yiveral anokAEIOTIKA anod €£0UCIodOTNHEVOUG CUVEPYATEG N Npoownikd Tou OTE. To
KOOTOC NPONBEIag Kal eykaTaoTaong Tou TepuaTikoU EEonAiopol Bapuvel Tov ZuvdpounTr).
4.3. > nepinTwon napoxng TepuatikoU EEonAioyol and Tov OTE, napéXeTal yyunon anod TOV KATAOKEUAOTH, TA KUPIA OTOIXEId TN onoiag

avaypdaovtal gTov  odnyd ¥pnong nou ouvodelsl Tov eEonAiopd. 3€ MeQINTWON E€UQAVIONG MNEAYUATIKOU eAATTOUATOG 1) EAAEIWNG
guvopoAoynuévng 1IB16TNTAg Tou e€onAiopoU, 10¥UoUV ol nepi nwAnong dIaTdgelg Tou AaTikou Kadika avapopikd e Tn diopbwon, avrikatdoraon

K.AM. Tou sEon)\lcuou astaanTmc ng voanTnc svvunonc nou napz-:xa o] KGTGOKEUGO‘TnC Ee—ﬁemﬁﬂrweﬁ—ﬂew—e{wéﬁeﬂﬂmq—ﬁpeﬂﬁeeﬁa—rev

4.4, 0] Zuvépopnmg o<p£|)\£| va pnv snspBalvsl oTov Teppaleo EEon)\lopo OTE KaGs snsuﬁqon  alayn n GI'IOKGTGOTGO‘I’] BAGBNG ToOU
TeppaTikoU EEonNiopol OTE npayuaTtonoleital anokAIoTIKd and npoowniko Tou OTE 1y eEouaiodoTnuévoug ouvepydTeg Tou OTE.

4.5. S nepinTwon dlakonng oTn AsiToupyia TnG Ynnpeaiag, nou ogeiAeTal o€ enéuBacn Tou ZuvdpounTn n/kal kabe XpnoTn oTov TepUATIKO
E€onAiop6 OTE WETA TNV anopakpuvon Tou eykatacTarn Tou OTE kal Tnv napaAaBn Tng Ynnpeoiag pe Tnv évapén Tng Aeiroupyiag Tng, o OTE
oudepia anoAUTwG eublvn PEPEl yia To XPovIKO didoTnua diakonng Tng YNNpeaoiag Péxp! TNV apan/anokatacTaong Tng BAARNG 1 TwvoaAudTwy
€ykaTaoTaong/pubuiong Aoyw enéupacng Tou SuvOpounTh/XprRoTn. To OXETIKO KOGTOG anokaTaoTaong f avrikataoTaong PapUvel anokAEIoTIKA
TOV ZUVOpOUNTH.

4.6. To Tiunua yia Tnv npounBeia Tou Tepuatikol efonhiopol OTE kal Tng eykatdoTaong Tou kataBdMerar otov OTE 1 oToug
€E0UTI000TNHEVOUG OUVEPYATEG TOU. Z€ MEPINTWON Nou 0 £E0UCIOBOTNEVOG OUVEPYATNG UETAREI OTO Onpeio eykaTtaoTaong alAa n eykataoTaon
dev gival duvatn e UNaITIOTNTA Tou SUvOpPoWNTH, 0 SuvdpounTiG eniBapUveTal Pe Ta TEAN AOKOMNG YETARaAcNG BACEl TOU €KACTOTE I0XUOVTOG
TIokaTahoyou OTE.

4.7. S€ nePINTWaon BAdBnq, @BOPAG 1 KATAoTPOPNG, €V OAW I €V WEPEI, TOU Tspualeou Ez’;on)\louoij OTE nou ocpsi)\sml oE Npagn n/kai
napaAsiyn Tou Zuvépopnm f /kai Tou XpnoTn, sﬁalpoupsvr]c, ™G ouvneour; @BopAg xpnong, n napexduevn yyunon dev 1oxUEl Kal 0 SUVSPOUNTNAG
eniBapuveral oUpewva HE TOV ioxUovTa enionuo TIMOKATAAOYO TOU OTE (www.ote.gr/pricelist).
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4.8. Z& nepinTwon BAARNG peTa Tn AREN TNG €yyunong, o ZuvdpouNnTiG, £POCOV €MBUE TN GUVEXION NAPOXNG TNG YNNpeoiag ,opeiAel va
ayopdoel véo TepuaTiko EEonAiopd OTE (R pépog auTol) Kal va KaTaBaAel To Tipnua autou Tou veou Teppatikol E€onAiopol OTE kal OAwv
TWV TEXVIKOV EPYACI®OV nou 8a anarrndouv.

4.9. TNV nepInTwoN Nou o ZuvdpounTng NpounBeuTnke TepuaTikd EEonAiopd (BA. opiopoi), n gyyunon, ol 0pol Xprong Kal eykataoTaong
TOUG, N ouvTrpnaon, n anokatdoraon BAawv, dev anotedolv uBUvN ) appodioTnTa Tou OTE.

4.10.H diaopahion Tng acpalolc Asiroupyiag Tou TeppaTikoU EEonMiopol OTE eival anokAeIoTIKr €uBUvn Tou SuvdpounTrh. O OTE dev
gublveTal yia onoiadnnoTe {nuia 1 BAGRN (EVOEIKTIKG TPAUKATIONOG N BavaTog npoownwy, Inuieg o onoiadnnoTe 18IokTNaia kal eEonAIocuo
TPITWV, NPOCROAEG JIKAIWHATWV NVEUHATIKAG f/kal PBiopnxavikig 1010kTNoIag K.d.) npokAnBei and Tnv kakr Xpnon Tou TepUATikKou
E€onAiopol OTE.

4.11.0 OTE diatnpsi To diKaiwKa anodakpuopévng npooBacng atov TepuaTikd E€onhiopud OTE Tou ZuvdpounTtn We okond Tn dlevépyeia
NPOYPAUMATIOHEVAV EPYACIOV GUVTAPNONG, avaBaduiong, enidiopbwang TEXVIKWV SUCAEITOUPYINV I} GA®V NpoBANUAT®WV Kabmg Kal yia Kade
aMn evépyeia anapaitnTn yia Tnv kaAn Aeiroupyia Tng Ynnpeoiag.

4.12.0 ZuvdpopnTng unoxpeoUTal va emiTpénel Tnv eAeUBepn NpdoBacn Tou NpoownikoU i TWV E50UCIODOTNHEVWY auvepyaTwy Tou OTE yia
TNV npaypartonoinon eAéyxou fi/kal anokataoTaon BAGBNG OTo XMPO OMOU BPIOKETAI O EYKATECTNHEVOG O TepuaTikog EEonAiopog OTE.
4.13.5¢ nepinTwon ykataoTaong n /kai anokaraoTtaong BAaBav Tou TeppaTikol E€onhiopou OTE og koivoxpnoTo xwpo (n.X. TapaToa), o
ZuvdpounTnG unoxpeoUTal va diacpalilel oto npoownikd Tou OTE kal oToug €50UCI0D0TNHEVOUG OUVEPYATEG TOU MPOCRAcn O auTov,
€UBUVOHEVOG NANPWG 0 ZUVOPOUNTNG Yia onoladrnoTe SIEVEEN HE TPITOUG I /kal TUXOV {nuia npokUyel).

5. AOINEZ YNOXPEQZEIZ KAI AIKAIQMATA TQN MEPQN

5.1. YNIOXPEQZEIZ OTE

5.1.1.0 OTE JikaiouTai va TPOMomnolEi TOUC naoowsc ooouc Kdl Td TIHoAOyIa ToU ouucpwva WE TNV KEIIJEVT] VOLJOSEOICI Onwe GVG(DEDETCII aToug
NapovTEG Fsvmouc Ooouc VE—EV v v v v v v

SpOYEAAPOYACaUTAC
5.1.2.0 OTE unoxpeoUTal va ndpéxel 0Tov UvOpouNTh T OUPQWVNUEVN YNNPEDia, onwe autn €i8IkOTEPA NPOTdIOPI(ETAl OTN OUVNHKEVN

AiTnon 1 og ouvéxela autnc. O Suvdpountnc oupnAnpwvel TV AiTnon Ye Ta oToixsia Ta onoia {ntd o OTE. Ta oToixeia auta diatnpei o OTE
ye okond Tn diagipion ToU aITAPATOC KAl TN XPEWON TOU SUVOPOUNTH KAl NPOKEIUEVOU va Ikavonolsi kaBe aitnua avaBaduiong Tne Ynnpeoiag

Kdl Tou nDOVDGUUCITOC OUHOWVA LIE TOUG I'ICJDOVTEC ODOUC TOV IO'XUOVTCI TIIJOKC]TC])\OVO Kal TIC 10XU0UOEG 5I06IKCIOIEC Tou OTE.

5. 1 3. O OTE 6|0Tnp£| TO 6|Ka|wua va 5IGKOI‘ITEI ™mv Ynnpeolq yia Aoyoug ouwnpnonq n yia TI’]V npaypaTonomor] npoypquuaTlousvwv
TEXVIKOV EPYACIOV OTO OIKTUO/CUCTAMATA TOU, ME TNV UMOXPEWON VA EVNUEPWVEI TOV ZUVOPOMUNTH &yKalpa -kal O KABe nepinTwon
TOUAAYXIOTOV 24 WPEG MPIV-, YId TO XPOVIKO diaoTnua diakonng Tng Ynnpeoiag, péow dnpooicuong oto SiIkTuakod Tono Tou OTE n/kal pe
NAEKTPOVIKO prvupa (e-mail), oe nAekTpovikr) dielBuvaon nou xel SnAWOoel 0 ZUVOPOUNTAG. TNV MEPINTWON auTr, 0 ZuvdpounTig dev
dikaloUTal anolnuiwon yia To Xpovo dlakonng Tng Ynnpeoiac. AnpoypauudTIOTEG €pyacieq ouvTnpnong Wnopei, e€niong, va oupBolv,
NpokeIPévou va BeATiwBei n noldTnTa TNng Ynnpeoiag ry va npoAngOei n unofaduion TnG. e kaABe nepinTwaon, €ival ENITPENTN n aipvidia
dlakonn Tng Ynnpeoiag yia Toug napanavw Adyoug, eav diapkeld Tng diakonng dev unepBaivel TIg dUO (2) wpPeG avd prnva n v ol Epyacieg
£x0uUv npayuartonoinBei ato xpovikd didoTnua peTa&u 00:00 UTC kai 04:00 UTC.

5.1.4.0 OTE unoypeoUTal va npofaivel aTnv apon Twv BAAB®V 0Ta CUCTAKATA Tou, MoU agopouv TV Napoxn Tng Ynnpeoiag, evrog duo (2)
£pyacipwv nuepwv and Tnv avayyehia Tng BAGRNG and Tov uvdpounTh Npog Tnv appddia unnpecia Tou OTE, eEaipoupévv Twv BAaBwV nou
opeilovTal oe avunépPBANTEG Texvikd SUOKONIEG, yia TiG oroieg 0 OTE oudepia gublvn Qepel. Q¢ avunepBANTEG TexVIKA OUOKONIEG EVOEIKTIKA
Kal OxI NePIoPIOTIKA, opifovTal: BAGBN 1 kaTaoTpo®r) Tou SIKTUOU, Tou SopuPdpou (anod (PUGCIKEG, TPOUOKPATIKEG I AAEC aITieg), NapelPBoAEG
and acUppata dikTud, anwAeid ONTIKAG €NAPNC WE Tov/Toug dopuPOPOo/ouG MoU XpnoIdomnolgiTal yia TNV napoxn TnG Ynnpeoiag, akpaieg
KAIPIKEG OUVONKECG, kal o€ KABe AAAN nepinTwaon, ONou anaiToUvTal EKTETANEVEG £pyacieg Sidpkelac népav Twv dUo (2) pyacitwy NUEP®V.
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5.1.5. e nepinTwon pn anokatdoraong Tng BAARNG, cUPPWVA e Ta aVWTEPW OTO NApov apBpo, o OTE unoxpeouTal va NIOTWOEl O ENOUEVO
Aoyapiaopo Tou ZuvOpounTr TO Mogd TG KNviaiag cuvdpopng nou avahoyei aTo népav Twv OUO (2) EPYACINWY NHEPWV XPOVIKO OIAoTNa,
KaTa To onoio diIpknos n BAGRN kai n diakonn Tng Ynnpeoiac. Mépav autol oudepia GAn anolnuiwan r) napoxn o@eiAeTal aTov ZuvdpounTn.
5.1.6. O1 ovopaaTIkEC TaxUTNTEG TNG Ynnpsoiaq anoTtelolv TIG MEYIOTEG duvaTég TaxUTNTeG. QoTO0O, N napoxﬁ Toug Oev gival gyyunuévn,
€neidn €EapTWVTAl and oUVONKEG Kal NApauETPoUG Népav Tou eAeyxou Tou OTE. MAnpomopieg via Tic TaxUTNTeG napexovral otn dielbuvan

https //www cosmote. qr/cs/cosmote/qr/anmkto d|ad|ktvo stathen 74600. htmI . H—péypern—emifeuxBeioa—ovepaoTii—TaxuTRTa

5 1. 7 O OTE 6|0Tnps| TO OlKaiwpa apsoa va nepiopioel, CIVCIOTEI)\EI N Heiwoel TaxuTnTa oTnv YI'II'][.'JEOICI, xwplc, ononaénnom €1donoinon,
MPOKEINEVOU va NpooTaTeuBei To JIKTUO Kal va EAAXIOTOMOINCEI T GUHPOPNON Nou NPokaAeiTal anod Tnv unepPoAIkn Xpron. O npoodiopiouog
TOU TI anoTeAei ungpPOAIKN Xprion €€apTaTal anod Tn CUYKEKPIYEVN KATAOTAON Tou JIKTUOU Ot KABe dedoUEVn OTIVUN: OE KABE nepinTwaon n
unepPOAIKN Xprion kabopileTal and TNV KaTavaAwaon Oykou JedOEVWV OE OXEDN HE TNV KATAVAAWGN Oykou JeBOPEVWV EVOG WETOU, OE O,TI
agopd TNV katavaiwon dedopévav, ZuvdpounTr Tou 1diou MpoypauKaTog.

5.1.8. Mpokeipévou va diatnpnoel Tnv nolotTnTa Tng Ynnpeoiag, o OTE diatnpei To dikaiwpa va aAAa&el onoladhnoTe GTIYHN TUXOV NPwTOKOAAG
nou eival yia pn enayyeAdarikn xpnon, 1Biwg Peer-to-Peer npwTokoAa. O OTE kataBaMel kaBe npoondabeia yia Tn dlacpaAion Tng
anpdokonTnG Kal agidnoTng Napoxng TnG YNnpeoiag, cUPPWvVa e To EKAaTOTE IoXUOV VOLOBETIKO NAaioio.

5.2. O OTE unoxpeoUTdl va EVNUEPWVEI PECW TOU Aoyadpiaopou, Tng IoTooeAidag Tou (cosmote.gr/fixed) kai e kaBe dAAo Tpdmo nou
npoBAENETAl ANO TNV _€KACTOTE 10XUOUOA VOpOBEDia, Tov JUVOPOUNTH, OXETIKA LIE TIG LIOVOUEPEIG TPOMONOINOEIG TWV 0pwV_TNG Napouodg
ZUpBaong, TouhdxioTov éva (1) urva npiv ano Tnv évapén 1oxUog Toug. O SuvdpounTng €xel To dikaiwpa kaTtayyeNiag Tng SUpRaong alnuiwg
evTog dUo (2) pnvwv anod Tn Béon Toug ot |0xu €av sK6|6sTo| unvu:noc )\OVGDIGOLIOC n TDI(DV (3) pnvav ano ™ B£0n Toug OF |0xu gav
EK5I5€TGI diunviaiog )\ovaolaouoc V€Y v v

5.2.1.0 OTE 6|0Tnps| TO 6|Ka|wpa va svnuspwvsl -TOU)\CIXIOTOV usow TOU )\oyaplaopou Kar Tng |0'rooa)\|6cnq ToU (www.ote.gr)- TOvV
SuvdpounTn TouhdxioTtov éva (1) priva npiv, otav alalel Ta TexVika XAPAKTNPIOTIKA (Mou dev emIPEPOUV AANAYEG OTOUG OPOUC TNG
napouodac) TnG Napoxng TNG YNNPEoiag kai Twv AoINWV UNNPECIQV MOU ToU NApEXEl Hadi e auTtnyv.

5.2.2.0 OTE diatnpei To dikaiwpa va uAonole aitnua Tou SuvdpounTn yid TN HETAgopa o€ al\n dielBuvan, oUPPWVa HE TIG NPoUNoBETEIg
kaiTig diadikaaieg nou opifovTal ano Tov OTE.

5.2.3. O OTE yia TNV QVTIMETOMION NEPICTATIKOV MOU apopolv TNV acPdAeia, akepaAIOTNTA, Kal TIG TUXOV aneINéG OTA OUCTAMATA Tou
evdéxeTal va AapBavel PETPa nou agopolv, evOEIKTIKA, Tn Olevépyela anoTiunong KIvOUVWV Kal eAEyXwV aopAAelag o€ CUOTNHATd, TNV
KaTapTIon Oxediou ENIXEIPNOIAKNG CUVEXEIAS, TN (PUOCIKN NPooTaAcia TwV EyKATACTACEWY Yid TNV anoTponr Wn e€ouaiodoTnuévng npoopaong
O€ AUTEG Kal TNV NPOCTACIA TOUG anod (PUOIKEG KATAGTPOPEG, TNV UAOMOINCN HNXaVvIoU®Y acpaielag SIkTUou Kal EAéyxou AoyIkng npdopaong,
™ dlayeipion kai napakohoUBnon JIKTUOU, TNV avixveuon Kal avTIHETOMION KCIK(')BOU)\OU Aoyiopikou. On0|06ﬁn0T£ uéTpo dlayeipiong Tng
Kivnong anaitei Tnv snsEepvacla NPOCWNIK®Y OEDOUEVWV TOU ZUVOPOWUNTN, AUTH YIVETal HOVO yia Tov oustKpluavo ono n mv sEunr]psTr]or]
an cuva)\)\mcnmg cxscng r] yia Tnv u)\onomcn custKplusvnq )\EITOUpYIKOTI']TGq

5.3. YNOXPEQZEIZ/ AIKAIQMATA ZYNAPOMHTH

5.3.1. O ZuvdpounTng unoxpeouTa:

5.3.1.1. Na xpnoiponoiei Tnv Ynnpeaia og €va Xwpikod onueio otn dnA\wbeioa otnv Aitnon AlelBuvon EykaTaoTtaong, oUP@va PE TOUG
Opou¢ TNG napoloag. O ZuvdpouNnTAG unoxpeoUTal VA EVNHEPWVEI EYKAIPWE Kal yypd®we Tnv apupodia unnpeaia Tou OTE yia onoiadnnoTe
MeTaBoAny Twv aToIxeiwv Mou avagépovtal otnv Aitnon, oupnepiauBavopévng Tng AlelBuvong EykataoTaong. e nepinTwon nou o
SuvdpounTng aAagel AiebBuvon EykaTtaoTaong xwpic va evnuepaaoel Tov OTE, enépxeTal npoowpiviy diakonn Tng Ynnpeoiag. H xpéwaon Tng
Ynnpeoiag ouvexileTal kavovika.

5.3.1.2. Na eEaopalilel Tnv adidAeinTn nAekTpIkr Tpopodooia Tou TepuaTikoU EEonAioou pe idieg dandveg,

5.3.1.3. Na xpnaidonoigi Tnv Ynnpeoia oUp@wva e To VOO, TNV KAA MioTn, Ta oUVAAAGKTIKG nen, Toug NapovTeG OPOUG, Kal TIG odnyieg
Tou OTE kai va pnv npoBaivel oe npda&eig f /kal napaleiyeig nou pnopei va npokahéoouv onoiadnnote {nuia otov OTE fy/kal og TpiTOuG N va
ennpedoouv | Béoouv og Kivduvo Tnv napoxn TnG Ynnpeoiac, n va npokaAégouv BAARN r duoAeimoupyia oTta cuoTrnuata Tou OTE. O
SuvdpouNTnG euBUveTal o€ NARPN anokatdoTaon kade {nuiag nou Ba unoaTei o OTE fy/kail TpiTol and Tnv Napapacn Twv NapovTwv opwv.
5.3.1.4. Na €&etalel To Aoyapiaopo Tou, va eAEyXel TIG KATaXwPrOEIG Nou aneikoviovTal g autdv kai va sidonolei eyypagwg Tov OTE yia
KGBe TuXOV napaleiyn r o@aiua autou.

5.3.1.5. Na eEao@ahilel oTa apuodia 6pyava Tou OTE Tn duvaTtoTnTa NPOcBaAcnG aTo XWPO Tou, Yia EAeyXo Tou TepuaTikoU EEonAiouou.
5.3.1.6. Na evnuepwvel eyypa®wc Tov OTE evrog dekanévTe (15) nuepwv yia onoladnnoTte PETABOAN Twv OToIXEiwV ThG napouaag ZUpBaong
(aMhayr} ovopaTog, enwvupiag fy VOUIKNAG Hop®ng, AUon vopikoU npoowrou, d/von eykataotaoncg/édpag/Aeiroupyiag kAm).
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6.

5.3.2. O ZuvdpounTnG €UBUVETaI yia kABs KAKM XPron TwV UNNPECIOV MNou Yivetal anod Tnv npdéoPacn otnv Ynnpeoia. Kakr xpron
OUVIOTA, €VOEIKTIKA Kal OXI MEPIOPIOTIKA, kABe anoneipa 18I0MoINCEWG Tou anoppnTou Kwdikou MpocBaong (Password) alMou Xpriotn, n
pagikn anooToAr pn {ntnBeiocag nAekTpovikng aAnAoypagiag yia npowdnTikoUg 1 nNAnpogopiakolg okonoUg (spamming), n &v Yyevel
npowdnon avenmbliunTwv, evoXANTIKOV 1 MapanAavnTIK®V MPNVURATWV  (GAUCIDWTEC €MICTOAEG, OUOTAWATA NUPAMIdWV  K.AM.),
oupnepIAapBavopévng kdbe npoondbeiag €5anatnong 1 napanAdvnong Péow napanoinong Tng enikepalidag (header) Twv pnvupdtwv
(spoofing), n anooToAr| YeydAou apiBuol NapoOHoIwV NAEKTPOVIKWV WNVURATWV oTov idlo napaAnntn (mail bombing), kabwg kai n pe
onolovdnnoTe alo Tpono npoonddeia dlaTapaing TnG odaAng Aeimoupyiag Tou dikTUou Tou OTE fi/kal Mapak®AUGNC TNG XPnong auTtou
and aloug xpnoTeg (Jéow unep@opTwong, flooding, “denial of service” attacks, crashing k.Am.), n HETAd00n YNPIAKAV IQV I} oUVAPOUG
emdnuiou AoyiopikoU (trojan horses, worms KAm.), ol kaBe €idoug eniBeoelig aTo OikTuo/servers Tou OTE 1 TpiTwv (hacking, cracking
K.An.), n Weradoon, oiavoun f/kai anobrkeuon napavopou UAIKoU(A.X. NeEipaTikd Aoyiopikd, copyrighted music tracks, copyrighted DVD,
movies, gikoveg/video naidikAg Nopvoypagiag, KEiEVa Nou UMOKIVOUV O TENEDT EYKANUATIKOV EVEPYEIRV, UNIKO Mou npodyel dIakpiosiC pe
Baon 1o @UAO, To BPROKEUKA, Ta MONITIKG PPOVANATA, TN QUAETIKA 1 €BVIKN NPogAeucn) K.AM. S€ nepinTwon apgiBoAiag aTo nAagiclo TnG
napouoag ZUKPaong, HOVOG apodiog va Kpivel av kAanoia EVEPYeIa GUVIOTA Kakn xpron ival o OTE.

5.3.3. O ZuvdpopnTng dikaioUTal va {ntnoel Tn Oladikacia €EwdIknG eniluong dlagopdac, 0€ NePINTwWon mnou apgiofnTei Tnv
opBotnTa Tou AoyapiacpoU Tou (BA. Kal avwTépw). E@Ocov To aiTnpa ap@ioBnTnong AoyapiacpoU €k HEPOUG TOUu ZUvOpounTr Otv
unoBAnBsi eyypa@we evtog e€nvra (60) nuep®v anod Tnv €kd0Or Tou, TEKUaipeTal OTI 0 SUVOPOUNTAG MapaiTeital and To Jdikaiwua
apeIoBrATNONG Tou Aoyapiaciou Tou. H dnpakTn napéAeucn Tng Npobeopiag auTng, fn/kai n YePIKn f n oAIKr avenipUAAKTn €EOQANCN Tou
AoyapiacpoUu Tou, anotehoUv anodoxn Kal avayvwpion €K PHEPOUG TOU SUVOPOUNTN TOU MEPIEXOHEVOU TOU AOyapiacpoUu Tou kal Tou nooou
NG OPEIANG.

XPEQZEIZ — NAHPQMEZ

6.1. O1 o@eINeC TOu FuvdpounTr) Npoc Tov OTE, NMou anoppgouyv anod Tnv napolod SUPBAcn Kai TIC AOINEC AITAOEIC/OUPBATEIC Vid TNV NAPoXN
aMwV Ynnpeoi®v nou Bacifovral 0 auTr), KATAXwpouvTdl O évav -ava napexouevn Ynnpeoia - Aoyapiaoyd r pooov undpxel duvatoTnta
anod Tov OTE, ot évav eviaio ava Suvdpountn Aoyapiacpd. O OTE xpewvel To SuvdpounTn oUUG®WVA PE TOV EKACTOTE I0XUOVTA TILOKATAAOYO
Tou Ye (@) Ta TuxOv TEAN ouvdeong, enavacuvdeonc ) anoouvdeong, (B) Ta nayia pnviaia TéAn yvia kaBs napexouevn Ynnpeaoia, (y) Ta T€An
aA\aync OIKOVOUIKGV MPOYPAUUAaT®Y, KaB®E kal TUXOV aA\a TEAN MOU avagEPOVTal OTOV EKACTOTE IOXUOVTA TIHOKATAAOYO TOU Mou BPIioKeTdl
o1n diadikTuakn dielBuvon cosmote.gr/Fixed Pricelist, (3) GAMeg TuxOv Xpewaoelg and YNNPedieg Nou NapexovTal aTo SuvdpounTn. Eniong, o
OTE Xpewvel Tov JUVOPOUNTN LE TUXOV GMEG OMEINEG TOU OUPMWVA LE Td OUUGWVNBEVTA PETA&U Tou SuvdpounTr kal Tou OTE. Ta Tuxov
TéAn oUvdeoNC, Ta nNdyia TEAN, Ta TUXOV TEAN anoouvdsonc Kal enavacuvdeonc, kaBme Kal Ta TUXOV avanodoBeoTd nood via Tnv AUon Tng
oUuBaong npiv TNV _napéAeuon Tng eAaxioTng didpkelac TS avagépovrtal otny Aitnon SUuBaong ouvdeong oto dikTuo Tou OTE r/kal os
napaptnua autnc. O ®.M.A. kar Tuxdv alhol @opol i TéAN emiBapuvouv Tov Juvdpountr). Enionc Tov Suvdpountr) Bapuvouv Tuxov £€oda
(AerToupyika, SikaoTikd, 1) aMa) oTa onoid unoBaleral o OTE AOyw TNG Un eKNANP®WONG TWV GULBATIKOV UNOXPEMTEWY TOU SUuvdpounTr). Ta
navia unviaia TEAN f / kai Tuxov aAAa TEAn AV Unnpeoinv TnS Napexouevng Ynnpeoiag npokaraBailovral.
6.1.1. 0 Aovapiaopoc ekdideTal kar anooTeAETal aTov SuvdpounTr avd diynvo, 1 avd xpoviko diaoTnua nou kabopilerar and tov OTE f peTd
anod aitnon Tou SuvdpounTr 1 o€ MIKPOTEPA dIAoTrATA, £pOgov undpyel duvaToTntd and Tov OTE, anotelei de Tnv npoBAendyevn ano To
VOUIKO NAdiolo evnuépwon. O SuvdpounTng SnA@VEl kal anodEXETal OTI 0l Aoyapiaouoi Kai TuXOv aAAa TigoAoyia nou ekdidovrar and Tov OTE,
KaBwe kal avriypa®a f anoondopaTtd Toug nou TnpouvTal and Tov OTE unyxavoypagika o NAEKTPOVIKO KEVTPO, anoTeAOUV NANpn anodeiEn TG
0®EIAAC Tou npoc Tov OTE w¢ Mpoc Ta Nood 0Td oroid avapEéPovTal, KAaTd TS onoidag, dUwc, enirpénsTral avranddeiEn.
6.1.2.0 OTE diatnpei To dikdiwyad va ka\unTel apeod, kaBe An&inpdBeoun kai voiud anairnTr) o@eIA Tou JuvdpopnTh dnod onoiadnnoTe
TnAs@wvikr Fpapun Tou otov OTE, and To TuxOvV NIOTWTIKO UndAoINo ekkadapioTikoU Aoyapiacpou Tou.
6.1.3. 0 SuvdpounTng éxel dikaiwpa va smAeEsl va AauBavel Toug Aoyapiaououc ToU EiTe EVTUNA EITE NAEKTPOVIKA PECW TOU e-Aoyapiacpol i
TNC eyypa®nc Tou otnv Ynnpeoia My COSMOTE STaBepr and Tnv ioToosAida cosmote.gr/fixed. STnv nepintwon AQwng Tou Aoyapiaouou
NAEKTPOVIKA 0 SUVOPOUNTAC €ival anokASIOTIKA unsUBUVOC yid TOUC MPOoownikoug Tou Kwdikoug (username, password) 1) Tov €AeyXo Tou
NAEKTPOVIKOU Tou Taxudpopeiou (e-mail). O SuvdpounTng éxel To dikaiwpad va aAGEel Tov TpdNo Napoxnc Twv NANPOPOPIY Aoyapiagiou.
6.2. O ZuvdpounTng unoxpeouTai:
6.2.1. Na e€o@Asi To Aoyapiaopd Tou evrdg TNE NPoBsouiac Nou avaypagsTal 0 autdv Kal oUPQ®VA UE TOUC TPONOUC NANPWLING Mou JEXETal
0 OTE. O hovapiaopdc pnopei va Eo@AnBei ye YsTpnTda, Ye Ndyid XpEWon MIOTWTIKAG KAPTAC f WE NAyia Tpanedikn EVTOAR, Xwpic kayia
enBdapuvon and Tov OTE. (H €E6@AnoN Aovapiaou®y npayudartonoleital ateAw¢ oTa onueia EEunnpétnong Mehatwv OTE. EEOQANON Twv
Aovapiaou®v pnopei va npayuaronoinbei kair os Tpitoug (n.X. EATA, ATM Ttpanslwv, oupBeBAnuéva MpakTtopeia OMAM K.AM.) pe Tuxov
eninpdoBetn smiBdpuvon nou kabopilsTal kATd NepINTwon and autouc. MAnpogopiec via Tic ueBodouc eE6(MANONC NAPEXOVTAlI PECW TOU
TNAEQWVIKOU Aoyapiaouou Kai TwV TNAEQWVIKOV apilBumv EEunnpstnong MeAatwv 13888 ) 13818 kabwc kai otn diadiktuakr dieuBuvon
cosmote.gr/fixed. O OTE pepiyvd yvia Tnv 600 To duvadTov TaxUTEPN dNOCTOAN TwV AOyapiaou®mVy oToug SuvOpopunTeC. O oMEeIAEG, mou dev
£€opAouvTal eunpoBeopa, emBapuvovTal Y TIC VOUILEG Npodaugnaoeic. O SuvdpouNTAC EVALEPWVETAI YId TNV NpoBeopia NANPWUNAG HECW TOU
Aoyapiaopou Tou, 0ToV onoiov avaypd@eral N AN&n Tou TPEXOVTOC, TOU EMOWEVOU Kal TOU peBendpevou Aoyapiaouou. Av o SuvdpounTng dev
e€oANoEl TO Aoyapiaouod Tou Peoa o€ TpiavTa (30) YEpec anod Tnv nuepounvia £€kdoonc Tou, Ba emPBapUveTal Pe TO VOUILO TOKO UNEPNUEPIAC.
6.2.2.Na kataBdaMel To ekdoToTE I0YXUOV £QAna& TEAoG oUVOEDNC ) enavacuvdeong, ONwe auto opileTal oTov enionuo Tiokatahoyo OTE. Se
NepINTWon NPoowpIVNC Siakonng TS YNnpeeaiag Aoyw o@EIAAG 1) diTNoNG Tou i AMNE aiTiag, Ta avwTEPW TEAN JeV EMICTPEPOVTAI.

6.2.3.Na _kataBdAer otov efouaiodotnuévo eykataoTarn OTE, og nepinTwon akupwong Tng AiTnong Tou npiv_and Tnv_oAokANpwon Tng
d1adikaoiac napoxnc Tne Ynnpeoiac, Ta £€0da nou Tuxov €xel ndn npayuaronoinoel (evoeikTikd: £€0da PerdBaonc, UNIKA yia TNV eyKATAoTaon
TOU TepuaTikoU eEonAIouoU.
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7.

10.

AMOMNOIHZH EYOYNHZ

7.1. O OTE oudepia gubuvn @gpel yia TNV aopdaleid, Tnv noidTNTA, kal Tnv endpkeia dIKTUWV TPITwV NApoXwv 1 Npoownwv, onou Ba xel
npdoBaocn o ZuvdpounTng HEow TNG YNNpeoiac.

7.2. Ta NveupaTika dikaimpaTa Twv NANPOPopIGY ) TWV GTOIXEIWV Nou Ba siloaxBouv aTto dikTuo and Tov OTE, Ba napapévouv NAvToTe oTnv
KUPIOTNTA TOU idlou.

7.3. O ZuvdpounTng OnAWvel pnTa Kal eyyuatal OTl Ta PNvUPaTa nAEKTPOVIKOU Tayxudpopeiou, o KWOIKEG NPoypaupdaTwy, Ta dedopéva, ol
nANPoQopiec, kaBwG Kal omnolodrnoTe AAO MEPIEXOPEVO 1 UNIKO €i0ayeTal, €xel sloaxBsi ) Ba sioaxBei péow Tng Ynnpeoiag and autov Kal
KaBe TUXOV XpnoTn, nou &xel npdoPacn oTnv Ynnpeaia péow Tou SuvdpounTn, dev napaBialel dikaiwUaTa NVEUHATIKAG IBIOKTNOIAG TRITWV.
7.4. O OTE oudepia subuvn @épel yia Tnv opBOTNTa, NANPOTNTA, akpiBeia, aglonioTia 1 XpNoIHOTNTA TWV NANPOPOPILY Kal EV YEVEI TOU
nepieXopEVOU nou AapBavel o ZuvdpopnTng HEow TNG Ynnpeaiag.

7.5. O ZuvdpounTnG anodEXeTal, CUPPWVE Kal ouvopoloyel OTI Ba kavel oUvvoun Kal NpooQopn XprRon Tng Ynnpeoiac. Q¢ ek ToUToU O
SUVOPOUNTNG, EVOEIKTIKG Kal OxI MEPIOPIOTIKA, CUUQWVEI OTI Oev Ba KAvel Xpron auTng yia: a) va npofevrnosl BAABn ot TpiToug Kai dn
avnAikoug,, B) va YeTadwaosl ) va anokTAoel NpoaBacn os NepIEXOMEVO Mou €iTe napapialel onoladnnoTe dIKaAIPATA TPITWV £iTE NPOCTRAAE
TNV MPOCWNIKOTNTA TPITWV €ITE NAPEVOXAE PE omnolovdNnoTe TPOMO TA ATOMIKA Kal KOIVWVIKA OIKaIWUATa TPiTwV E€iTE €pxeTal, Me
0rolovonnoTe TPOMO, O€ avTiBeon HE TO VOHO, Y) va napanAavroel onolovonnoTe WG Npog TNV NPOEAEUCT TOU MEPIEXOHEVOU TNG YNnpeaoiag,
d) va {nuInoel Pe onolovdnnoTe TpoMo Tn erun Tou OTE 1 kal TpITwy, €) va B€0el o€ kivduvo TNV acpaleia Tou dikTuou Tou OTE.

7.6.0 OTE dev eyyudTal yia TNV €UMNOPEUCILOTNTA, TNV KATAMNAOTNTA YId OUYKEKPIMEVO OKOMO Kal Xprnon n Tnv acgdiela ano
enepPACEIC/EMNIBETEIG TPITWV 1) ano yeyovoTa avwTéPag Biag nou oxeTiovral We TIG OIadIKTUAKEG UMnpeoieg, mou o ZuvdpounTng 6a
XPNoILonolel PECW TNG YNNpeoiag.

7.7. 0 OTE dev eunAékeTal og TUXOV DIEVEEEIG HETAEL SUVOPOUNTWV/XPNOTWY I QUTAV HE TPITOUG, Ol OMoieg UMopei va npokUyouv anod 1
KaTa Tn xpnon Tng Ynnpeaiac.

7.8. INa Tnv napoxn Tng Ynnpeoiag pe duvapikn dielBuvon IP (Dynamic IP) kai yia Tnv kaAr Aerroupyia Tou diktUou Tou, o OTE diatnpei To
dikaiwpa va diakonTel aTiyiaia Kal enavagépel APesa kal autopata Tn ouvdeon AiadikTUou Tou Zuv3pounTr O Xpovika dlacThuara, Ta
onoia dev Pnopei va angyouv PETAEL Toug AlyOTePO ano €ikool TEOOEPEIG (24) WPEG.

7.9. Emonpaiveral 0TI oI avrAikol, Mou Oev £xouv CUMNANP®OEl To 180 £€T0G TNG NAIKiag Toug, anayopeleTal va kavouv Xpnon Tng Ynnpeoiag
yla npooBaacn og Ynnpeaieg Mepiexopévou nou aneuBUvovTal anokAEIoTIKG o€ eVAIKEG. Z€ NePINTwON Nou aviAikol, Napd Tn pnTr w¢ avw
anayopeuon, Kavouv Xpnon Ynnpeoiwv Mepiexopévou nou BewpolvTal akaTaAnAeg yia autoug, o OTE dev Qépel kapia anoAUTwg ubuvn,
dedopévou OTI N EMONTEIA KAl NPOOTACIA TWV AVNAIKWV anoTeEAEl NPWTIOTWG UNOXPEWON TOU SUVSPOMNTH, O 0Moiog EUBUVETAI ANOKAEIGTIKA
yia kGBe napaBiaon Tng napoloag ZUKBacng and autolg Tooo évavTi Tou OTE 600 KI £vavTl NavTog TPITou, yia kabe Tuxov {nuia.

7.10.2¢ kapia nepinTwon o OTE 3ev euBUVETal yIa TUXOV BETIKEG 1 anoBeTIKEG {npieg 1 diapuyovTa KEPDN Tou SUVOPOMNTH) f/Kal KABe Tuxov
XpnoTn, Nou £xel NpooRaacn oTnVv YNnpeoia JEow Tou SUvOPO[NTH), Nou Wnopei va npokUWouv Katd r) and Tn xprion TneG Ynnpeoiag.

AIAPKEIA THZ ZYMBAZHZ

8.1.H napolioa SUuBaon gival aopioTou XpOvou €KTOC av 0 Suvdpountnc e TNV AiTnon Tou enéAe€e n SUUBAcH TOU va E£XEl OPIGUEVN
diapkeia AOyw €mdOTNONC OUOKEUNC, naviou TepuatikoU s&onAioyol 1) onolaodnnote aMng emddTnonc f npoopopdac -avaloya pe Tnv
£unopIkn Tou noNITikA- £xel AaBel o Suvdpountnc anod Tov OTE. Se nepinTwon nou o Suvdpountnc dev emiAeEel n SUPBACT TOU VA EXEI OPIOUEVN
diGpkeia, TOTE N eAayioTn SIAPKEIQ TNG Napouoac opileTal os dUO UNAVEC.

8.2.3¢ nepinTwon nou, katonmiv Tng AiTnong evepyonoinong Tng Ynnpeoiag Tou JuvdpounTn N ndpouca JUuRacn kabioTaral opiopévou

XpOvou LueTd Tn AMEn Tng JIApKEIAC TNG PETATPENETAI OE AOPIOTOU XPOVOU, €KTOC av 0 JUvOpOoUNTNG €MIAEEEI EiTE va TNV AVAVEWOEl yid
ODIOUEVO xoovo giTe va ny KGTGVVEI)\EI ouuwwva HE Ta omZousva aTo upepo 10 Tn¢ napouoac.

EFTYHZEIZ

9.1. 0 OTE dUvatal va npoPaivel ge €\eyXo MICTOANMTIKNAG IKAVOTNTAG TOU SUvOpOWNTN Kal va apveital Tn olvayn tng ZUuBacng r va
dlakonTel TNV napoxn TwV YMNPeoi®v OTo SuvdpopnTr f va {nTa Tnv napoxn €UAOYWV E£yyurnoewv, BACEl OTOIXEIWV OUVAAAKTIKNG
OUUNEPIPOPAC N AOYw oPeIArG npog Tov OTE anod alAn arria.

9.2. Katd Tn oUvayn f kata n diapkeia 1ox00¢ TG ZUPBaong o SuvdpounTAG unoxpeouTal va katapalel atov OTE, UoTepa and OXeTIKN
anaitnor Tou, wg NpolndBeon yia Tnv Evapén r Tn ouvEXION TNG NAPOXNG OE AUTOV TwV YNNPECIV, EUNOYEG EYYUNTEIC.

9.3. TuxOV €yYUNOEIG TOU SUVOPOUNTN ENICTPEPOVTAl ATOKA HETA TN AUon TG ZUBaong n oupwneilovtal Pe TNV ekkabdpion TwV oPeNV
TOU ZuvOpouNTH Mou anoppéouv and Tn ZUPBaocn, He TNV NpolndBeon OTI dev eKKPEUE 0 BAPOUG TOU Kayia olkovopikn anaitnon Tou OTE
ano onoiadnnoTe aitia.

9.4. 3¢ nepinTWON MNPOCWPIVAG 1 OPICTIKAG JIAKOMNG Twv YNNPeoiwv AOyw o@eiAng, o OTE dikaioUTal, népav Tng anaitnong Twv
AN&INpoBeapwv oPeAwv, va INTAOEl yyunon ion PE To UWOG Tou PeyaAUTEPOU HEXPI TOTE AoyapiacuoU yia va EVEPYONOINOEl Kal Nahl Thv
unnpeoaia.

9.5.0 OTE Odiatnpei To dikaiwpa We Tn OUMBATIKA OXEONn va oupywneilel aueoa, kaBe An&inpdBeoun o@eAfy Tou ZuvdpounTn and
onoladnnote unnpeaiatou atov OTE, We To TUXOV NIOTWTIKO UNOAOINO ekkadapioTikoU AoyapiacpoU Tou.

9.6. O OTE diatnpsi To dikainpa va KaAUNTEl AueDd, KE TO NOCO TNG EyyUNong, kabs ANEINpOBeaN oPEIAf) Tou SUVOPOUNTH.

AIAKOINH NAPOXHZ YNMHPEZIQN

10.1. Z& mepinTwon nou o Suvdpountng dev Tnpsi onoladnnote and TIC OUURATIKEC TOU UMoXPewaelc, o OTE dikaiouTal va Jdiakowel
NpoowpIVA 1 0PIoTIKA ) VA NEPIOPICEl TNV NapoXn TN YNnpeaiac Tou, YETd TN ndpodo TnG NpoBeopiac ouppop@waonc nNou Ba Tou €XEl TAEE
JE OXETIKN €100M0iN0T TOU CUUMWVA LE Ta NPOBAENOUEVA OTNV I0XUoUOa vouobeaia. MeTa and €1donoinon Tou SuvdpounTr) oUP@®WVA e TV
10¥U0oUod vouoBeaia, og mepIinTwaon pn epnpdBeaung eE6MANONG OAWV TwWV 0QEIA®V HEod o TpIavTd (30) YEPEC anod TV nuepopnvia ékdoang
ToU Aoyapiaopou, o OTE £xel dikaiwya va npoBei oe npoowpivi diakonn Twv YNNPECIOV TOU, av 0 SUvdpounTtnc Oev KATABAAEI TIC OPEINEC

TOU, LIETCI v naooéo 58KOI‘I€VT£ (15) nusowv ano Tnv nusoounwa nou ol O(DEI)\EC KGTEOTF]OOV )\nanooescrusc Es—ﬂepﬁweﬁ—e\fﬁeuﬁﬁeﬁeﬁ:
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a \ B
10.2. KCITCI mn 5ICIDKEICI NG NPOCWPIVAC 6|a|<onnc )\ovm ocpa)\nc, 0 OTE XPEWVEI KAVOVIKA TIC nnpacnac TOU JUVOPOUNTH CUKNEPIAAUBAVOUEVWY
TUXOV Ta)\wv OIKOVOLJIK(.DV npovpauuava

10.3. O OTE dikaiouTal va diakowel opioTikd TNV YNnpeoia kal va katayyeiAel Tnv napouoa JUURAon, QOCOV Undpxel aveEOMANTN OMEIAL,
JETA anod Tnv ndapodo €nvra (60) nuepwv anod TNV w¢ dve npoowpivr diakonr TS YNNEeoiag kal UoTEpd anod OXETIKA €1d0moinon Tou
uvdpounTn, CUPMWVA YE TNV I0XUoUod VouoBeaia, kal va anairioel Pe kabe vOuIho Tpono Tnv €E0(ANON TNC OMEIAAC. S& MEpInTwaon
npoowpIvig N opioTikng diakonng Adyw o®eIAnG 1) kaTayyeAiag TnG ZupBaong Adyw ogelng, dev unoypd®eTal véa JupBaon e Tov SUvOpounTh
n/kai ye nooowna nou 0uvon<ouv UE CIUTOV €QOOOV éev EEO(D)\nGOUV ol OXETIKEG ochl)\sc TOU NPOg Tov OTE.

10.4. Ano TNV _aVWTEPW Ndpaypamo EEGIDOUVTCII I'IEDIFIT(.L)UEIC anarne, n anva)\nuusvnc EKI‘IDOBEGunC anq:)\nonc n un_€&46pAnong
Aovapiaopav, oTic onoie 0 OTE duvaral va dIakOWel Aueoa TNV Napoxn Twv YONPEoIDY ToU KAl XwPic NPonyouuevn 1donoinon, dnwe Kai oTic
NEQINTWOEIC avaykng dlaoANIong ouciwdWV anaiTnoewy (N.X. aoPAAeid / akepaidTNTd JIKTUOU / SIGAEITOUPYIKOTNTA UNNPECIOV / NPOOTAgia

XPNOTOV) Kal Tuxnoou n avaaoac Biac.

11. KATAITEAIA

11.1. O OTE duvarai va katayyeilel onoTednnoTe Tn SUPBacn Povo via onouddio Adyo, Onwe VOEIKTIKA: d) O MEPINTWON PN GUULOPPWONG
ToU FuvdpounTn Ye onoladnnoTe and TIC CUUPATIKEC TOU UMOXPEWAEIC MoU BewpouvTtal OAC ouaimdelc, B) BavaTou Tou FuvdpouNnTr, KNPUENG
TOU JUVOPOUNTI O€ KATAOTAON ATWXEUONG 1 NAuong NANPWH®V ) GAANG Napouolag KaTaoTaong, HETATPONNG TNG VOUIKNG TOU Hop®NG, Béong
TOU unod kaBeoTw¢ JIGAUCNG, EKKABAPIONC avaykaoTikAG dIaXEIPIoNg KABWE KAl OE NEPINTWON MoU 0 SUVOPOUNTAC KATAOTEI APEPEYYUOC, V) OF
NEQINTWON KATAPYNoNg padio@aopaTod i GMng aitiag nou odnyei os TexVIKN aduvayia napoxnc TwV YNNPESIGV.

11.2. O Suvdpountnc dikalouTal va KaTayyeilel onoTedAnoTe TNV napovoa SUYBaon, UETA anod £yypapn diTnon Tou O KATAoTNUA Tou JIKTUOU
NWANCEWV 1 U anooToAn €MITOANG 1) HEOW NAeKTPOVIKOU Tayxudpopgiou eniIouvAnTovTag avriypa@o deATiou TauToTnTag 1) diaBaTtnpiou. 3TIC
NEPINTWOEIC AUTEC, TA ANOTEAEOUATA TNG KATAYYENIAC ENEPYOVTAIl UETA TNV 0opIoTikr diakonn TnS YANpeoiag nou dev PNOPEi va Vivel apyoTepa
and dUo (2) pydoiuec NuEPEc— eKTOC £av AMwC INToel 0 SuvdpounTtng, onote n diakonr Ba Vivel 0TO OUVTOUOTEPO XPOVIKO dIAoTNUA Mou
gival epiktd and Tov OTE- and Tnv napalaBn Tng £yypaeng katayyeAiac. S& nepinTwon katayyeAiag tng SupBaonc and tov OTE pe
unaimoTNTa Tou SUuvOpouNnTr, 0 SUVSPOUNTNG UNOXPEOUTAl OTNV KATABOAN TWV TEA®V dNodECHEUONG KAl TUXOV AAWV XPEMOEWY, ONWG autd
nepIypamovTal oTov TIoKaTaAoyo TN Ynnpeoiag oto cosmote.gr/Fixed Pricelist.

11.3. e nepinTwon oUPRACNC AoPioTOU XPOVOoU, €4V 0 SuvdpounTnc KaTtayyeilel Tn SUuBaon evroc dUO YNV@V anod TNV EVEPYOMOINoN TNG
TnAe@wvikng Fpappng TOTE unoxpeoUTal va KAaTaBAAEl TO oUVOANO TV TEAGV Kdl AOINWV XPEWOEWY Yid TO XPOVO MOU UMOAEINETAl YEXPI TN
oUUNANPWON Tou eAAXIOTOU XpOvou JIApKEIAc TNE SUpBaonc.

11.4. Evtoc dUo (2) pnvwv eav ekdidetal unviaiog Aoyapiaopdg, n tpiov (3) unvav, av ekdidetal diunviaiog Aoyapiacuog, and tnv 8on os
10U oUUGwva pe Tnv IoxUouod vopoBeaid: d) Tng Tpononoinong Twv TiHoAoyiwy, 1 B) TNG JOVOLEPOUG TPOMONoINoNG TWV NAPOVTWV EVIKOV
‘Opwv Mapoxng Ynnpeoiwv anod Tov OTE €EAIPOUEVOV TWV NEPINTMOEWY NOU 0l aANAVEC gival anoKAEIOTIKA MPog OMEAOG Tou SuvEpOUNTH,
gival_ auoTnp®¢ dI0IKNTIKOU XAPAKTAPA Kal OEV €XOUV APVNTIKEC EMINTOOEIC OTOV JUvOpounTtA 1 emiBalovTal dusod anod TO EVWOIAKO N
eAMNvikO dikalo, XWPIC Kayia NEPAITEPW OIKOVOUIKN EMIBAPUVON, KAl unod TNV NpolnoBeon OTI Ta anoTEAECUATA TNC KATAyyeAiac EnEpyovTal Oyl
VWPITEPA and TNV nponyouusvn nuépa and TNV NUEPA EVEPYOMOINONG TWV VEWV CUUBATIKOV 0pwV, 0 SuvdpounTnc dikaioUTal va KATayyeiAel
TNV napouoa SUuBaon alnuiwg karta Ta avw npodg Tov OTE. STnv £vvoia TN povouepoUc Tpononoinang dev nepidauBaveral n npoodnkn oTo
UQIOTALEVO NAKETO UNNPECIOV £MNPOOBETOU NAKETOU UNNPECIMV: d) AVEU TIUAWATOC ) B) &vavTi TIUAUATOC KATOMIV TNC PNTAC OUUQWVNG
yvoung Tou Suvdpountn (diadikacia opt-in). S€ nepinTwon nou n cUYBdon Tou SuvdpounTr eivdl opiopévou Xpdvou eEakolouBolv va
10XUOUV 0l UNOXPEMTEIC TOU JUVOpOoUNTN Yia TNV kaTdBoAr TEAoUC npowpng SIakonng, TUXOV UNoAoiNwy €midOTNONG CUCKEUWV I TEQUATIKOU
£fonAiopou 1 onolaodnnote GANC emdOTNONC/EKNTWONC/NPOTMOPAC, CUUMWVA WUE TOUC MPO TNE WOVOUEPOUC aUENONG TWV TIUOAOVIWV KATa
Ta AV 1) TWV OXETIKWV OPWV TNE 0UUBaAong Tou SuvdpounTh.

11.5. Ze nepinTwon oUPBAONG OPICUEVOU XPOVOU, OF MEPINTWON Mou 0 SUVOPOWUNTAC KATAyVEIAel Tn SUPBdAon npiv dnod Tnv ndpodo Tng
avTioToixng eAaxioTng didpkelag déopeuong Tou MpoypdupaTog nou éxel emAEEel unoxpeoUTdl va kaTdBAAEl To Mood nou opileTal KaTd
NEQINTWON OTOV_€KACTOTE I0XUOVTA TIHOKATAAOYO TNC Ynnpeoiac o1o cosmote.gr/Fixed Pricelist. To nood autd oupywno@ileTal Pe Tuxov
npokataBAnBevTa TEAN.

11.6. Emitpéneral n av&non Tou nayiou EVTOC TOU OpIoWEVOU XPOVoU TNG SUUBAONC, YOVO OTNV MEPINTWON TEXVOAOYIKOV aAAY®V OTIC OMOIEC
e€avaykaleTal n €TaIpEid  yia TNV OUVEXION TWV NAPEXOUEVWV UNNPECIOV NPOG TOV JUVOPOUNTH, XWEIC va SIaBeTel eVaANAKTIKN, EXOUV WG
OUVEMEID ONUAVTIKA au&nuévo KOOTOG XovOpIKNG, odnyouv o€ avaBdduion Twv NApEXOHEVWV UMNNPECIOV XWPIG 0 SUVOPOUNTNG va XAVEl TO
6|Ka|wua KGTGWE)\IGC

03.2018 8/11


http://www.cosmote.gr/Fixed_Pricelist
http://www.cosmote.gr/Fixed_Pricelist

14.

OPFANIZMOZ THAENIKOINQNIQN THZ EANAAOZ A.E.
A. KHOIZIAZ 99, 151 24 MAPOYZI

12. ANQTEPA BIA
O OTE dev eublveTal é&vavTi Tou ZuvSpounTn f onoloudnnoTe XprioTn TNG YNNPeaiag Aoyw [N THpnong opwv n nANUEeAoUG 1 eknpoBeaung
€KNANPWONG OpwV TNG napoloac, o€ NePINTWON €NEAEUCNG OMOIOUSHMOTE YEYOVOTOG avwTepag Biac. EvOelkTikd Ta akdlouba yeyovoTa
ouvIoToUV avwTepa Bia: O noAepog (siTe €xel knpuxBei €iTe OXI), o TAPAXEG, O NPA&EIG SoAIOPBOPAC, O TPOHOKPATIKEG NPAEEIC, O BeopNVieg, ol
O€Io|OI, O EKPNEEIG Kal Ol NMUPKAYIEC, Ol EUMNOPIKOI anoKAEITHOI, oI anepyieg, Npageic EAMnvikawv, Eupwndikwv 1 aAMwv Apxav, Kabng kal ouvaer
€KTAKTA YEYOVOTA NOU €NNPEAloUV JUCKEVWMG TNV ENIXEIPNTIAKN AsiToupyia Tou OTE.

13. EKXQPHzH

13.1. Ta dikaiwuaTa nou anoppeouv and Tnv napoloa ZUPBacn ekxwpeoUvTal o€ AANO QUOIKO ) VOMIKO Npdowno I Koivonpagia, Hovo HETA
ano €yypagn ouvaiveon Tou OTE kal und Tnv npolnodean OTI 0 ZUVOPOUNTNG €xel EE0PANTE! NANPWG TIG HEXPI TOTE OPEINEG Tou npog Tov OTE.
STnv nepinTwon auTth, n napotoa ZUuBacn AUeTal kal unoypdg®eTal véa He Tov ekdoxed. O ZuvdpopnTnG Kal 0 ekdoxEéag eublvovTal €Ig
0AOKANPOV yia TUXOV 0IKOVOUIKEG anaitioelg Tou OTE, yia unnpeoieg nou €xouv napaoyebei npiv and Tnv nuUePoUnvia ekxwpnong kai dev €xouv
yia onolovdnnote AOyo TIoAoynBei PExpl TNV nUEPOMNVia auTn.

13.2. O OTE dUvaral va ekxwpei Ta SIKAIWKATa Nou anoppEouv anod Tnv napouca ZUKBaAcn f Kal HEPOVWHEVEG anaITAOEIG NoU NPOKUNTOUV
ano auTnyv O€ TPITOUG.

AEAOMENA NMPOZQMNIKOY XAPAKTHPA
Avapopika pe To B£pa Tng eneepyaaniac TwV NPOowWNIKWY deSOUEVWY Vid TNV NApoxH Twv YAnpeoi®v, 0 OTE evnuEP®VEI TOV SUVOPOUNTH HETW
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15. NMAHPHZ ZYM®QNIA — TPOMNOMNOIHZH — MH NAPAITHZH
15.1.H napouca ZUpPaocn padi Pe Tn OxeTIkn AiTnon anoTehoUv TV NARpn cupgwvia pera&l OTE kai ZuvdpopnTn yia Tnv Ynnpeaoia kai ohol
ol 6pol TNG BwpoUvVTal OUCIWJEIG.
15.2.H ek pépoug Tou OTE pn aoknon r KEPIKN AoKNomn onoloudnnoTe dIKaI®PATOg Tou nou anoppeel and Tnv napoloa SUPBacn dev Unopei
va BewpnOei 6TI anoTeAei napaitnon anod To dikaiwpa auto, oUTE ANoKAEIEl TNV AOKNGOT) TOU OTO JEAAOV.

16. EMIAYZH AIA®OPQN

16.1. KaBe diapopd peTafl Tou SuvdpounTn kal Tou OTE oe ox£on e 1 Ye apopun TNV napovoa SUuBacn, Ba emAUsTal and Ta AikaoTnpid
TNG KATOIKIAC ) TG €dpac Tou SuvdpounTr) i Tou TOMOU KATAPTIONG TNG UBAong, Ta onoia 8a epapuolouv To EAANVIKO Aikalo.

16.2. O Juvryopoc Tou KatavaAwTn o€ guvepyacia ye Tnv EETT, 6nou KpiveTal avaykaio, avriyeTonilel eEwdIKaoTIKA TIC aVEMAUTEC dIapOPEC
YeTaél Twv Juvdpountwv kai Tou OTE, oI onoieC apopolv OToug oupBdaTikouc Opouc n/kal TNV eKTEAEON TNC napoucac SuuBaonc. e
NEQINTWON MOoU 0 SUVOPOUNTAC MPOEPXETAl and AMo kpdToc-péog Tng Eupwndikng 'Evwong, 0 Suvryopog Tou KatavaAwTr) ouvTovilel TIC
npoonddeiEC TOU PE TOV aVTIOTOIXO apuodio Ppopéa Tou KPATOUC- PENOUC auTOU, MPOKEIUEVOU va eMITUXOUV TNV eniluon Tne diapopdc. Kabe
dlapopd PeTa&l Tou SuvdpounTn kai Tou OTE o€ oX€0n WeE i e apopun TNV ndpouaa JUuPacn, Ba eniAUsTal anod Ta AikaoTrnpid TG KAToIKIag
1 TN £€dpac Tou Suv3dpounTr) fj TOU TOMOU KATAPTIONE TNG oupBaonc, Ta onoia 8a e@apudlouv To EAANVIKO Aikaio.

16.3. O Suvdpountng duvartal va unofdalel ypantd napanovo/katayyehia otn AietBuvon E&unnpétnong MeAatwv Tou OTE OTIC NEPINTWOEIC
nou Bewpsi 611 0 OTE dev Tnpei TNC oUUBATIKEC TOU UNOXPEWOEIC. O SUvOpoUNTAC PNopei va enikoivwvnoel pe Tn AiclBuvon EEunnpéTnong
Mehatov Tou OTE pe kAnon ota TnAépwva 13888 (yia oikiakoUg neAdTeg) kai 13818 (yia eTaipikoUC NEAATEC) e XPEWON CUPQWVA LE TOV
€KAOTOTE 10YUOVTA TiokaTahoyo Tou OTE kai Pe Xpdvo avauovng Xwpig Xpéwaon, Pe enigToAr) aTnv Taxudpopikn dieubuvaon Asw®. Knoioiag
99, 15124, Mapouoi 1 yeow ®opuac Enikoivwviag oo www.cosmote.gr.

16-4- KaBe-StapopapeFaty-TFou—>uvdpopnTRKatTou-O GE-OXEOR

17. TEAIKOI OPOI

17.1. AkupOTNnTa KAnoiou 6pou I PEPOUG auTol dev eMIPEPEl aKUPOTNTA AANOU Opou N HEPOUG TNG ZUKBacng. O1 unoAoinol 6pol NApapEVouV
O€ 10U Kal avanTtUooouv NANPWE Ta &vVopa anoTeAECATA TOUG.

17.2. Kabe eidonoinon n Aoyapiacpog Tou OTE Ba anooTéNetal oTn dielBuvan AsiToupyiag Tng unnpeciag f otn dielBuvaon (TaxudpouIkn f
NAEKTPOVIKN) nou Exel dnAwoel EYYPAQWG o ZuvOpOUNTNG.
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