ENHMEPQZH ANA®OPIKA ME THN EMNE=ZEPTAZIA TON
NMPOZQMNIKOQN Az AEAOMENQN MEZQ THZ YINHPEZIAZ BOX

TEAEYTAIA TPOMNOIMOIHZH: 29/04/2025

O Opwog OTE Bewpel Olaitepa ONUAVTIKY TNV TTEOOCTACIA TWV TIPOCWITIKWY OOG
Sebopévwy katl Tnpet TV apyr) TN dtaddvelag avadoplkd pe Tnv emefepyacia Toug.

Av emBupeite va evnuepwOElTE YeVIKA OXETIKA e TNV emegepyacia TwV TTPOCWITIKWY OOG
b6ebopevwy amoé tov OTE mapakaloUue diaBdote 1o Keipevo tng Mevikng Evnuépwong
avadopikd pe v Mpootacia twy MNpoowmikwy oag AsSopévwy (General Data Privacy
Notice), mou umopsite va to Bpseite e5w.

Me 1o POV Keipevo emBUPOUUE va 0aG EVNUEPWOOUUE €l0IKA avadpoplkd Pe TNV
emefepyaoia Twv MPOoowWMKWY oag 6edopévwy KATA TNV Xprion tng ummpeciag BOX
(edekric n Yrmpeoian to BOX), n omoia mapéyetat péow g epappoyng BOX (epekng n
Edbapuoyr) n/kat g wotooehibag www.box.gr (edpefng n lotooeliba). To Box
mpoodepe/mapéxet )  Suvatrdtnta online  mapayyeNiag ¢payntoU  kat  AMwv
KATAVOAWTIKWY ayabwy, pe okoTIO TNV TTApoXN) OTO KOO TNG UTIMPECiag TapayyeAiag
1600 paynToU 600 KAl AANWY KATAVOAWTIKWY TTPOoloVIWY armd cuvepyalOpeva E0TLATOPIA
Kal emyelpnoelg mou SlaBgtouv kal TMwAouv ta avtiotolya ayabd, tnv urmpeoia
mapddoong (BOX Delivery) mmou StatiBetal pévo yia rmiyetlpriostg mou Sev Stabétouv Sikn
TOoug utmpeoia mapddoong, KaBwg Kal tnv Tautoxpovn eyypadry OTO AvVIiOTOWO
TTPOYPAUMA TILOTOTNTAG, TIPOKEEVOU va TTapacyeBel n urmpeoia mapayyeiiag, payntou
KAl AoLTTWYV ayaBwv.



http://www.cosmote.gr/
https://www.cosmote.gr/cs/cosmote/gr/dataprivacypolicy.html

Meplexopeva

1. Mota eival n TautoTNTa KAl Ta oTolXela emkolvwyviag tou urreuBuvou emnefepyaciag
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9. Mot vnhateg (trackers/cookies) xpnotpommoloUvtal oTNV IoTOCENEQ; ..uuneeeeeeereereeeereenes 10

10. Alota ouvepyatwv-amodeKTwy Kat LYVnAATwy TTou XpnotoTiolouvtal otny lotoogAida... 10



1. Mowa eivat n TAUTOINTA KAl TA OTOLXEia EMKOVWVIAaG Tou umeuBuvou
enedepyaciag Sedopevwv MPoowIkou Xapaktnea;

YNMEYOYNOZX EMNME=EPrAzIAZ EAPA 2TOIXEIA EMIKOINQNIAZ
OPrANIZMOZ Newd. Kndolag ap.99, | 13888 yia otkiakoUg TTEAATES
THAENIKOINQNION Mapouot 13818 yla eTalpKoUG TTEAATES
EANAAOZ ANQNYMH

ETAIPEIA» (edbeErc

"Etapeia”)

2. Noweg katnyopieg Sedopévwv MpoowTmikoU xapaktnpa emneepyalOpacts;

KATHIOPIEZ AEAOMENQN NMAPAAEIFMATA

= Ovopatenwvupo, Email Cosmote Id,
AplB6C KivnToUu TnAedpwvou Cosmoteld,
Kwdlkog mpdéoBaong, kwntoé 1 email
avaktnong Cosmoteld,

=  dwrtoypadia

Itolxeia Xpriotn Cosmote Id

AeSopéva Emadnc Kivnto emkowvwviag

Kapteg MAnpwpwv Cosmote Id ApLBOC TIIOTWTIKNG, XPEWOTIKY 1) pre-paid
KAPTAG

Aedopéva Napayyeliag Tuxdv oxOAla otnv TapayyeAdia oag,
nuepopnvia kat dlevBuvon mapayyeiog,
Aedwvo  emkolvwviag, Tpoldvia Tou
TapayyeABnkay, TPOTIOG TTANPWUNG,
ouxvoInNta  TapAyyeAWwV  TIPOTIMNOES
KATAOTNUATWY KALTTIATWY TNG €MAOYNG 0ag,

Agdopéva AlaywVvicpwy Aebopéva  yla T OUMMETOX) Oag o€
dlaywviopoug

Agedopgva rou adopouv MNMAnpodopieg yla TIC £PeUveg TIOU EXETE
CUMHETOXT) 0OG OF EPEUVEG T AABE/OUUUETACKEL, ATTAVINOEL 0AG OTIG
aglodoyioelg TG urmpeoiag €peuvec, afloAOYNOELG KATACTNHATWY,

(edpetng Acdopéva Epsuviov)

Aedopéva mou adpopouv oe Swpa | Movrol emPBpdPeuong, KoOumovia, KWAIKOG

Kat Gﬂl[’?)paBel'JOSl’Q (edegng KOUTTOVIOU, avayvwplotikd Cosmote id
AeSopéva Mapoywv) 1pitwv (evépyela Bring A Friend)
Aedopéva TommoBeoiag 21iyMa TnG d1EUBUVONAS Gag aTov XApTN




AweuBivoeig Cosmote Id

AlguBuvoeig

Zuvééoelg Kivntig Cosmote Id

2UVOEDEIC KIVNTAG TTOU DIlaxEIpifecTE HECW TOU
Cosmote ID gpbdoov uttdpyouv

EmAoyeg e€atopikeuong kat
Swayeiplong trackers

EmmiAoyég

xprong trackers

ecatopikeuong
TTPOCWTTOTIOINUEVWYV TTPOTACEWY Kal ETTIAOYEG

ylo  OTTOOTON)

3. Na molo okomo enegepyalOpacte Ta Se6o0pEVA GAG KAL IE TTOLA VOMLKT Baon;

3.1 MNa v mapoyny ummpeoctwv péow G lotooelidag (Nowkn Bdon:
ExtéAeon ZUpBaong)
ZKOMNOZX ENE=ZEPTAZIAZ KATHIOPIEX XPONOZX AIATHPHZHX
AEAOMENQN
Mna v eyypadn cag otv >1olyela Xpnotn | Na TEPLOCOTEPE]
urmpeoia. Cosmote Id TTAnpodopieg OXETIKA e
H eyypadn otnv urmpeoia Aebopéva Emadng mv e;rrsEepyamg Twv
npoimoBéteL tnv dnuoupyia 6860“‘,‘:\/(’0\/ oag HeowS
Cosmote id. duvatoétntag ouvdeong
COSMOTEID b&¢gite ebw.
MNa v Xpnon tg ummpeoiag kat | Asbopéva Emadng Ta debopéva
™V eEummpEtnon ocag wg meAdtn AeSopéva 6Latnp9uwgt ya 600
: XPOVIKO Sldotnua eival
MapayyeAiag ) .
EVEPYOC O AOYAPLACHOG
Kapteg MNMAnpwpwy | katr Staypddovtal 2 €

Cosmoteld

Aebopéva
tomoBeoiag ywa v
autopatn  emioyn
™™g &levBuvong kat
mv gupeoM
KATAOTNUATWY TTOU
oag ekutmpetouv

META amd tnv teAeutaia
mapayyeAia

3 eTTEPUTTWON TTOU KATTOLA
mmapayyeAia ocag Sev €xel
akopa mapadoBein) otnv

TePITTWOoN  TouU  €xXete
uttoBAAAEL KATTOLO
TTAPATTIOVO avadOopPIKA e
my Xpnon ™mg
Ymmpeoiag, ™mg
lotooeAibag 1 NG
Edappoyris 1 oe

TeplmTwon
omolaodnmote
eKKpepOTNTAG adopd TNV
oupfatiki pag oxeon, o
OTE evbexetal va
dlatnproel  TTPOCWTTKA
oag 6edopeva akodpa Kal
META TNV UE OTTOLOONTTOTE



https://account.cosmote.gr/el/data-privacy-notice

TPOTIO  KATAPYNON TOoUu
AoyaplacuouU cag MEXPL
TNV opLoTIKY) Sleubgtnon
w™me HeTagy HOG
oladopadg..

Ma ™ ouppetoxn ocag oe
Saywvicpoug

MNa meploocotepeg TAnpodopieg UIopeite va
avatpetete  oToug  elOKOTEPOUG  OPOUG
OUMETOXNG TOU CUYKEKPLLEVOU SLaywVIoUoU, oL
omoiot  meplh\apPdvouv kKAl  eVNUEPWON
avadoplkd e Tnv emeepyacia Twy PO CWITIKWY

oag 6edougvwv

3.2

Me Bdon ) cuykataBeon cag

2KOMOZ ENE=ZEPTAZIAZ

KATHIOPIEX
AEAOMENQN

XPONOZ AIATHPHZHZ

Mna v mapoxn e§atopKeUpPEVWV
MPoodopwWV KAL TTPOTACEWYV TTOU
oxeti{ovtal pe TG dikég oag

PO TN OELS

>tolyxela Xpnotn
Cosmoteld

Aebopeva
MNapayyeAiag,

Aebopéva Napoywv

Mmopeite va aM\daete
TNV ouykatdBeon oag
ard To pevou Tou TTPodiA

TOoU XpNotn oag,
EMAEYOVTAG ‘Opol
XPNong KaL
efatopikeuong - ‘Opot
efatopikeuong, otV
Epappoyy 1 oty

lotooeAiba. To oOxetkod
EVNUEPWTIKO KelUevVo pe
To omolo Tapexetal N
OXETKY)  ouykatdBeon
Bpioketal edw.

3.3
utimpeciag

Me Bdon 10 €vvopo cupdépov ™G Etaipeiag i1 twv xpnotwv mg

2KOMNOZ ENE=ZEPrAzIAZ

KATHIOPIEZ
AEAOMENQN

XPONOZ AIATHPHZHZ

Ma v xpnon tou MNpoypappatog
EmBpdaBeuong

NMA\npodopieg oxetkd pe o
mpoypappa emPBpafeuong éeg
otoug ‘Opoug Xpnriong tou BOX
(https://box.gr/terms- BA.
mapaypado O’ Mpoypappa
EmBpdBeuonc).

Juvbeoelg Kivntnig
Cosmoteld,yia v
egapyupwon
moviwv oe GB

Aebopéva MNapoywyv

Ta oebopéva
dlatnpouvtal ywa 000
XPOVIKO dlaotnua  eival
EVEPYOG O AOYOpPLOOUOG
kKat dlaypdadovtal 2 £1n
META amd TV TeAeutaia
TapayyeAia.




Ta debopeva

Ma v cuppetoxn oag oe €peuveqg | Ztolxela  Xprotn ) )
Slatnpouvtat yia 6co

ayopdg 1 a§lohoynoeig g Cosmoteld -y )

Ympeoiag. ) XPOVIKO Sldotnua elvat
Aebopéva EVEPYOC O AOYAPLAOHOC
MNapayyeAiag

kal Staypddovtal 2 €tn
Agbopeva epeuvWV | petd amé tnyv teheutaia

KAl amavinoewv | mapayyeAia.
NG €peuvag

Ma v mpéAnym pn opdNg xpriong | Ztoxeia  Xpriotn | BAeme téhog evotnrag 3
™¢ Edappoymq Cosmoteld

Aebopugva emadng

Auvatomta E€aipeong opt-out

Av Kal oL avwTEPW eMEEEPYATIEG TTOU TTPAYUATOTIOLOUVTAL PE BA0N TO EVVOO CUUdEPOV
elval 1dlaitepa onpavTikn yla epuag, Iblwg n CUPUETOX 0ag OTIG £PEUVEG, SE80EVOU OTLOL
armavinoelg oag pag Bonbouv va BeAtiwvoupe ta mpoiovia Kal TG utmpeoieg pag,
gvtouTolg €xete to Olkalwua va avtitayBeite ot avwtepw emetepyacieg pe toug
TPOTIOUG TTOU avadEpovtal oTny evotnta 7.

3.4 MNa Adyoug TPNoNG TWV EVVOHWY UTTOXPEWOCEWV
2KOMNOZX ENME=ZEPTAZIAZ KATHIOPIEX XPONOZ AIATHPHZHZ
AEAOMENQN
MNa Adyoug cuppépPwong Hag pe | AsSopéva Na (1) éva €trog amoé v
™V udlotapevn vopoBeaoia. MNapayyeAiag EKTEAEOT) TNG TTAPAYYEAIAG
yla OKOTIOUG

gEutmpenong  mmeAatwv
kat ya (12) dwbdeka &tn
amdé TNV ektéleon g
TapayyeAiag yla
dopoloylkoUg oKoTToUG.

* EQv amevepyotiowoete tov BOX Aoyaplacud cag amo 1o pevou 'Itolyela xprjot’’ kat
emAetete "Alaypadr| mpodiN'’ 1) katdmy emKkolvwviag pe tnv E§ummpétnon Nelatwy, 1y oe
mepimtwon $ppayrig mpécPaong oto BOX o OTE Ba Swaypdagel ta Sedouéva tmou
avapEPOVIALOTNV eVOTNTA 2, XWPLG va UTTAPXEL SuUVATOTNTA AVAKINOTG TOUG e egaipeon
Ta akoAouba:

Aebopéva Eyypadnic/ElodSou ta omoiadiatnpouvtatyta (1) £tog amd tnv uhotoinon g
Slaypadng Tou xpnotn, epdoov Exete Tpaypatomoost touldyiotov (1) pia mapayyelia,
yla ™ StaoddAon g etapiag amd TNV XPNon TTPEOVOUIWY TwWV VEWV XPNOTWV INg
uTmpeoiag amo TaAloUg XproTeg TTou emmaveyypddovtal,

Asbopéva MapayyeAiag yia (1) éva £tog amd v ekteleon g mapayysAiag yla okotoug
efurmpétnong medatwy kat yia (12) Swdeka £tn amd tnv ekTéleon NG TapayysAiog ya
dopoAoylkoUg okoToUg evw O00d adopoUlv a&loAOYNOELG KATACTNMATWY KAl TILATWY,
dlatnpouvtal avwvupa Hetd amd dtaypadr Tou XprioTn TToU TIG TTIPAYUATOTIOMOE.



4. Me 1T0L0UG TPOTTOUG EMIKOLVWVOUME padll oag;

ouotipatog IVR

ZKonozx TPOMNOZ NOMIKH AYNATOTHTA EZAIPEXHZ
EMEZEPrAzIAZ EMIKOINQNIAZ BAZH
Na va svnuepwbdeite | "SMS Ektéleon Auvatonta Aaoknong
yua Ospata mg JUuBaong Sialwpatog cupdpwva pe
Ympeoiag (m.x. status ooa Tmeplypadoviatl oto
mapayyeAiag). =EMAIL apBpo 7
=PUSH
NOTIFICATION
Na v Anuoupyia | =SMS >uykatdaBeon | Na va dwayelploteite tnv
efatopkeupEvou EMAIL gMAOYY) 0ag UTTOoPE(TE va
mpodiA yia ™ Anym ) akoAouBnoete ta €&NG
efatopkeUpEVWVY «PUSH Brijpata otnv Edapuoyn:
npocdopwv n/kal | NOTIFICATION
Swapnpicewv
To mpodiA pou > ‘Opotl
Xpriong Ka
gefatopikeuong > ‘Opol
efatopikeuong
thu m™mv erru(e’ip.evn *SMS Elfté)\son Awvatéta AoKNONC
MEn Ty moviov | Ly 20HBAONS | sikaigpatog oUpwVa pe
emeuBeuonq' pe 2 60ca Teplypadovial oto
SMS KAl OXETIKAME TNV | «PUSH 4pBpo 7.
evbexouevn Angn twv | NOTIFICATION
KOUTIOVIWYV 0agG.
Nna wmmv oup.getoan sMEZQ THZ Evvoplo AuvatéTnta HOKNOTG
oag ' oe epeuves EOAPMOIHX BOX | cupdepov SIKALDUATOC CUUDWVA HE
Zglp}\c:)‘i(ﬁoetq tnrq] «MEZQ TPITON (l)og niptypacbovrat oto
. ETAIPEION (Tou apopo /.
Ymmpeoiag, , ,
Toug éxeLavateBel
n emMKowwviag
nalicag)
sTHAEOQNIKH
EMIKOINQNIA
(péow

5. NpooBdaaceic (permissions) ¢ Edpappoyng

H eykatdotaonkat xprion ITng Edapuoymg, avaloya pe To AeLToupyko cUCTNLA OTO OTTol0
elval eykateotnueévn, evoexetal va amattel 1 va (NToel mPoalpeTikn mpoécfaon ota




akoAouBa dedopeva TNG TEPHATIKIG CUCKEUNG TOU CUVOPOUNTN Yla va eykataotabel kat
va Aeltoupynoet:

NMPO3BASH ZE >KOMOS EMEZEPTAZIAS
AEAOMENA
TEPMATIKHZ
E®APMOIHE
(PERMISSIONS)

Asbopéva Béong (GPS) | ue okomd TV evnNUEPWOY] CAG Yl KATOAOTAPATA TIOU
eEurmpetouv tnyv Treployn pe Bdonto otiypa tng dSteuBuvorg
0aG OTO XApPTN.

SMS AUTOpATN AvAyvwoT Tou KwOLKOU TToU atTooTEAETAL LECW
SMS a6 tnv Cosmote.

Kduepa Xprion g KAauepag ya ) Xpnon é¢wrtoypadiog wg avatar
ot1o cosmote id Tou xpriotn

ATToONKeUTIKOG Xwpog | Ammatteital mpooBaon yla tnv emioyn pwtoypadiag amo
BLBALOONKN dwToypadlwy o TTEPUTTWOELG TTOU O XPNOTNG
B€Ael va aveaoel kamola dwtoypadia oTo PodiA Tou.

Internet H edappoyn amattet tnv mpoofaon oto internet wote va
emKkolvwvel pe ta cuotruata tou OTE kat va gpdavidel T
mAnpodopieg Tou oag adopouv (Y. ocluvdeon péow Tou
COSMOTE ID, Myn amoteldeopdtwy avalntnong
KATAOTNMATWY, ALTAMATA, TTapayyelia dayntou K.a.)

SIM Kdpta Avayvwplon tou aplBpou ouvdeong Knmg tniedwviog
(msisdn) TToU YprolHoTIOLEiTAL ATTO TNV OUCKEUYT) 0AG HE
OKOTTIO TNV aUTOUATN CUUTTANPWON Tou aplBpou oag oto
medio Tou login.

6. Mool eival oL amodEKTeG Kat yla molo okomo toug Stafifaldovial dedopéva
TTPOCWITLKOU XAPpaKTIPA;

ATTOOEKTEG TWV TTPOCWTTIKWY 0ag debopévwy evbexetal va sival Tplteg etalpleg Ye TIg
otroleg ouvepyaldpaote ol omroleg SpaoctnplomoloUvtal oToug akoAouBoug Topelg:

*  AvAmtu&n kat urootripEn ITng utmpeoiag

* Ymmpeoieg mapddoong

*  Ymootpl&n twv Slaywviouwy

* AMOOTOAN eldoTooewv

3TIG TTEPUTTWOELG AUTEG OL TPITEG AUTEG £TALPIEG €lval eKTEAOUVTEG TNV eTTeEepyacia ya
Aoyaplacuo tou OTE, SnAadr) cuvepydteg OTE, oL omoiot avaAauavouy TnV eKTEAEOT) eVOG
OUYKEKPLEVOU €pyou akoAouBwvtag TG 0dnyieg nag kat epapudloviag TIG AUoTNPEES
Oladikaoieg tou Opidou OTE avadopkd pe Tnv emnefepyacia Twv TTPOCWITIKWY CAG
oedopevwy. 2e auteg tig repurtwoelg o OTE eEakoAouBel va €xel Tnv euBuvn avagdopika
He TNV emefepyaoia Twv TTPOCWITIKWY 0ag 680 UEVWV.

EmmpooBetq, pe okomod Tnv ekkaBdaplon Twv cuvalaywv cag OTav TTPAYUATOTTOETE
NAESKTPOVIKEG AYOPEG TTPOTOVIWV/UTINPECLWV E TNV XPNON TILOTWTIKNG 1) XPEWOTIKNG
kKaptag, ouvepyalopaote pe tnv «COSMOTE PAYMENTS YMHPEZIEZ HAEKTPONIKOY



XPHMATOZX AE», n otmroia uttd tnv LO0TTA NG WG Adel0BOTNIEVO XPNUATOTILIOTWTIKO
1Spupa nAekTpovikwy TTANPWHWYV Asettoupyel wg Avegdptntn YeuBuvn Ereepyaociog twy
TTpoowTtkwy Sedopévwy, TTou oxetiovtal pe TV ocuvalayn oag.

H emefepyaocia Twv mpoowmmkwy cag de5oUEVWY yla TOUG AVWTEPW OKOTIOUG ATTO TOUG
OUVEPYATEG Pag TTpaypatTomoleital Kupiwg evidg ENMAdag kat Eupwraikng Evwong (E.E).
>e Teplmtwon TTou cuvepyaoTtouUpe pe etalpleg ektog E.E, autég Ba emeepyaotouy ta
oeboueva oag, HOVO UETA aTTd eVIOAN MAG KAL O TTEPUTTWON TToU UTTApXeEL armodaon
emapkelag g Eupwmaikng Emrpomg r) edv cupdwvnBouv ol KATAMNAEG priTpeg TTOU
dlaodaiifouv uPn)o emiredo aoddAlelag oe oxeon e TNy emeepyacia Twv PO CWITIKWY
oag 6edopevwy.

MNepav Twv maparmdvw etalpuwy, o OTE dev emetepydletal kal dev dnpoaolomolel ta
TTPOOWTTIKA oag dedopéva oe Tpitoug Ue eEaipeon TIG TTEPUTTWOELG TTOU 1| KOLVOTTO(Nom
/6laBiBaon toug emBAaNeTaL amod tny LoyUouoa vouoBeoia.

7. Mota eival Ta dikalwpata cag OXETIKA HE TNV eMegepyacia TwWV MTPOCWITIKWY
oag 6ebopévwy;

Ta SikalwUATA TTOU UTTOPELTE VA aoKNoeTe TTepAapfBavouy:

Awkaiwpa ‘Exete 10 Owaiwpa va AdBete evnuUEPWON OXETIKA HPE TNV

NpoécfBaong emegepyaoia twyv dedougvwy oag kal aviiypada autwy.

Awaiwpa ‘Exete 10 Skaiwpa va {nmoete tn d0pBwon twv avakplPuwv

A6pOwong Sebopévwyv oag (my. 86pBworn wng SlevBuvong, OTolXEiwv
EMKOLVWVIAG) KABWG KAl TN CUMTTANPWOoN EANTTWV SeSopévy 0ag.

Awkaiwpa ‘Exete to Oikaiwpa va (ntrioete tn Staypadn Twv TTPOCWITIKWY COG

Awaypadng 6ebopévwy o TreplTtwon mou autd dev sival TAEov amrapaitnta os
OXEOMN KM€ TOUG OKOTIOUG Yyl TOUG oTfroioug umofAnBnkav oe
emegepyacian oe meplmTwoNn ToU avaKaAEoaTe T cuykataBeon e
Bdon v omroia ta cUMEEaE Kal eTTEEEPYATTHKALE.

Awaiwpa ‘Exete 1o Sikailwpa va ntrjoete Tov ePLopLopd TG emefepyaciog

Neploplopou yla Ouykekplévo okotrd (TT.X. yla TNV amooToA TTPOWONTIKWY

™m¢ UNVULATWY).

enefepyaoiag

Akaiwpa ‘Exete 1o dikaiwpa vaAaBete ta mpoowtikd oag Sedoueva Tiou ExeTe

dopntoéotnTag Tapdoyel otnV etalpeia, oe SOUNUEVO, KOWVWE XPNOLLOTIOLOUUEVO
HOPGDOTUTTIO TTOU VA EXEL KAL AVAYVWOLUN LoPPN)

Akaiwpa ‘Exete 10 OWkalwpa va evaviiwbeite otnv emefepyacia twv

Evavtiwong TTPOCWTTIKWY oag OeSOUEVWY OTIG TTEPUTTWOELG TTou Oev embBupeite
v emefepyacia twv Tpoowmkwyv cag Oedougevwy utmd TNV
mpoUmoBeon O1L n enegepyacia Baoiletal 0To €vvopo ouudEPOV
/kat dtav AapBavel xwpa kataption mpodi.

Ml TNV ACKNOT) TWV SIKAWPATWY 0aG ri/KaL Ty emkowvwvia pe tov YreuBuvo Mpootaciog
Aebopevwy, umropeite va:




» oteilete e-mail oto customerprivacy@cosmote.gr i

*  emotoAn otn &levBuvon «EEummpetnon Mehatwv, A. Kndioiag 99, 15124,
MapouUowy pe B€pa «Aoknon OWKAIWUATWY TIPOCWTIKWY eSO UEVWWY,
aAvaPEPOVTAG TO OVOUATETWVUMO 0ag KAl TNAEPWVO ETTIKOLVWVIAG.

>e meplmtwon mou Bewpeite 0TLOev IKAVOTIOOAE ETTAPKWES TO AlTNUA 0aG, (TTopeite va
uttoBdAete katayyeAia peow elOKNnG Oladlktuakng TUANG otnv Apyn Mpootaociog
AebSopévwy MpoowtrikoU Xapaktrpa (ABrva, Acwddpoc Kndiotag 1-3, T.K. 115 23 | tnA:
+30 210 6475600). Avolutikég obnyieg umoBoAng katayyehiag mapéyxovtal otnv
lotooeAida NG ApXNG.

O OTE Ba amavirioel Swpedv oTa AlTUATA 0ag XwPLlg KaBuoTEPNON EVIOG EVOG UNvOcaTo
NV TAPAAA BN TOU ALTATOG. 2 € eEALPETIKEG TTEPUTTWOELG evdEXeTALNTIPOoOeCia autva
mapataBei yla Svo (2) unveg edv autd amattsitat Adyw NG TOAUTTAOKOTNTAG TOU
altUatog oag. 2e kABe meplmtwon Ba 0ag EVNUEPWOOUE YA TNV eV AOYW TTAPATAOT) KAL
yla tov Adyo tng kabuotépnong.

Edv kpivoupe 0Tt 10 aitnud oag eival mpodAwe afdaciuo vy utrepPoAkd dtatnpoupe To
Owaiwpa va {ntrnooupe tnv KataBoAr) euAloyou TEAOUG yla TNV LKAVOTIONOY) Tou
AapBdavovtog umonta dlokntikd €£0da yla tnyv eKTEAEOT) TOUT) AKOpA KAl va apvnBoupe
va Swooupe cuveyela oto aitnud oag.

8. T elboug peETpa edappolovtal yla TV MPOOTACIA TWV TTPOCWITIKWY CAG
Sedopévwy;

O OTE Aapfavel KaTAAMnAa opyavwTikA KAl TEXVIKA METPA yld TV achdAield Twv
Sebopévwy Kal TNV TPOOCTACIA TOUG aTTd TuXaia 1) aB£uLtn kataotpodn, Tuxaia amwAelg,
aMoiwon, amayopeupevn Olddoon 1 mpodécoPaon kat kABe AN popdr aBeuitg
emegepyaociag.

MNeploocodtepeg MAnpodopieg avadopkd pe to Bepa autd pmopeite va deite otn MNevikn
Evnuépwon avagopikd pe v Mpootacia twv MNpoowmkwy cag Asdouévwy (General
Data Privacy Notice).

9. Moot yvnAdreg (trackers/cookies) xpnopomotloUvtal oty lotocelida;

XpnotpotmoloUpe cookies Kal TTAPOPOLleG TeEXVOAOyieg OTOV LOTOTOMO paAg yla va
armoBnkeUoupe, va avaktoupue kat va emeepyalopaote MANpodopieg 0T CUCKEUT| OAG.
Me autov Tov TPOTTo, BEATIWVOUUE TNV EUTTELPIA 0AG, AVAAUOUE TNV EMIOKEPLLOTNTA TOU
LloTOTOTIOU KAl oag Selxvoupe Teplexopevo kat dtadnuioelg mou oag evoladepouy. Nna tov
OKOTTO AUTO dnuloupyoUvVTALTTPODIA XPNOTWY avad LoTOTOTIO KAl CUCKeUY) . OL ouvepydTteg
HAG XPNOLLOTIOLOUV ETTIONG AUTEG TIG TEXVOAOYIEG.

H emme€epyaoia edopévwy Twy LYvnAatwy TrpayuatoToleital:

» [la Tnv katnyopia «Avaykaia kat Aesttoupylkotntagy pe Nouwkry Baon: Ektéleon
ZupBaong

» [a TIg umdAourreg katnyopieg xywvnAatwy pe Noutkr) Bdon: ZuykataBeon
Meplooodtepeg TMANpodopieg yla TIG KATnNyopleg vnAatwyv pmopeite va Ppeite oto
urtoogAibo (footer) Tou lototdmou otov ocUvEeopo «Pubuioslg cookiesy, eviynAsTTTopePNG
Aota Twv vnAatwyv KaBwg KAl TwV CUVEPYATWY-ATTOSEKTWY autwy Bploketal otnv

evoTNnTa «AlOTA CUVEPYATWV-ATTOSEKTWY KAl YWVNAATWY TTOU XPNOLLOTTOLOUVTAL OTNV
lotooeAiba» Tou TTAPOVTOG KELEVOU.
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10. AloTO CUVEPYATWV-ATTOSEKTWV KOl LYVNAQTWYV TTOU Xpnotomnolouvtal otnv lotoceAida
SuvepyénG - . ’ i ’ esios i ' Ala["}lBGOSLQ uTio
AMOBEKTNC yrmpeoia KOTIOGg AppoSIETTES nefepyalopeva epiodog nme§epyacia oe [KatdAAnAeg
SESoUEVWY eneepyaoiag 6ebopéva amodnkeuong Tpiteg Xwpeg |eyyunoeig/
EEapéoelg
3KOTIOG emetepyaoiag: Avaykaia Kal ASLToUpyLKOTNTAG
OTE AE Movadiko
’ AelToupylkotnta|ZUvbeon Tou aAVAYVWPLOTIKO TOU 6 UhvEC AT Ty
Newd. Kndlolag |5yvseonc pe XP1oTn otov OTEAE XPNOTN yla tsk;\gurgia oovgsc
99, 151'24 CosmotelD LOTOTOTIO ouvbeon oto N
Mapouot CosmotelD
Alwatripnon ,
, , Alatnpettain
OTE AE Aewd. |Alatrpnon em)\oywy OXETLKWY eMAOYN
. . pe puBuioelg otov . , .
Knéiolag 99, puBuicewv otov GTOTOMO. M OTE AE Em\oyeg xpriotn  [Aettoupylkotntag
15124 Mapoucot [lototoro YAdooa Kéll S MEXPL VA aANA&eL ammd
dark/light mode rovxenom
AtmroBnikeuon
OTE AE Aswa. EpthOr\gew\g\?Zro Mpoidvta mou
Knéiolag 99, KaAdBL ayopwv o MKy OTE AE TpooteBNKav oto |4 wpeg
. KaAdBL ayopwv, . .
15124 Mapouat , KaAABL ayopwv
enetepyaoia
mapayyeAiog
Ykomog enefepyaociag: Em&ooswv (yia okomoug tng OTE ALE)
Googlelreland  |Google Analytics|To Google H OTE AE. eivat [Ztatiotikd ototxeia|H mepiodog Ta 6edopeva oaglAmopaon

Ltd., Gordon

Analytics cuMeyel

utreuBuvn yla

aplBpou xpnotwy,

Satpnong

OLadLlKTuaKn G

EMAPKELAG TNG

1




House, Barrow
Street, Dublin 4,
Ireland.

oebopéva amod
loTooeAiOeg yla N
dnuoupyia
avadopwy TTou
TTAPEXOUV
ETTIXELPTNMATIKEG
mAnpodopieg, m.x.
TTOCOL XPNOTES
emokedpONKav pla
oeAidan
ayopaocav &va
mpoildv. To Google
Analytics
XPNOLUOTIOLEL €Evay]
Kwlka HETpNONGg
JavaScript mou
mpootibetal oTIg
oelideg NG
ynodLakng
utMmpPeoiag yla
OUMoYM
Peudwvupwv
mAnpodopLwv
OXETIKA UE TOV
TPOTIO E TOV
otrolo oL Xpnoteg
aMnAoembpouv
pE pLa oeAida.

NV mpootacia
bebopévwv. H
Google Ireland
Ltd. evepyel ek
pnepoug tng OTE
A.E

OTATLOTIKA
ouvedplwy,
yewypadikn B€on
KATA TTpOoCEyyLon,
mAnpodopieg
TTPOYPAMUUATOG
TTEPLYNONG Kal
OUOKEUNG,
aMnAemdpaocelg
(events) pe tov
LOTOTOTIO OTTWG
oelibeg Tou
emokedOnKkate,
apxeta mou
kateldoarte, HAia,
dUMo,
Evéladepovta

debouévwy oe
emimedo xprotn eivay
14 urveq. H mepiodog
Slampnong
oedopevwy
oupfavtwy sivat 14
urveg H repiodog
Satpnong
oedopevwy nAwkiag,
$UAou kal
evoladepoviwy eivat:

2 unveq.

Xpnong
uttof3dAovtal og

enefepyaoia
otV Apyeviun,
To lopanA, v
larwvia, Tov
Kavadd, tn Néa
ZnAavéia, v
EABetiq, TIg
Hvwpuéveg
MoAwteleg g
AUEPLKNG KAL TO
Hvwuévo
BaoiAelo. H
Eupwrraikn)
Emtporm) €xel
ekdbwoel
amédaon
ETTAPKELQG YLla
QAUTEC TIG XWPES
(https://commiss
ion.europa.eu/la
w/law-
topic/data-
protection/intern
ational-
dimension-data-
protection/adeq
uacy-
decisions_el). Me
Baon

EEY -
Turtomounuéveg
OUMPBATIKEG
PrtPeg (SCC) g
TIAY -
JuykataBeon
oupdwva pe To
ApBpo 49 tou
KA
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ouykatdBeon
oag, ta dsbopéval
Sladlktuakng
Xpriong oag Ba
utto3AnBouv
emiong oe
enetepyaociaotig
akoAoubeg un
acdaleig Tpiteg
XWPEG:
Auotpalia,
Bpad\ia, X\\n,
Ivbia, Kévua,
KoAouBia,
MaAauoia,
Me&ko, Mepoy,
OTTTiVEG,
Jykarmoupn,
Notia Adpikn,
TaiBav, Toupkia
kal Hvwpeva
Apafka Eppdral
Aev uttapxel
amédaon
eMApKeLag amod
Vv Eupwmaikn
Emtpomm
(https://commiss
ion.europa.eu/la
w/law-
topic/data-
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protection/intern
ational-
dimension-data-
protection/adeq
uacy-
decisions_el) yla
QAUTEC TIG XWPES.
H OTE AE. dev
MTTopEl, cuvenwg,
va dlaodalioel
otLInpeitatL to
eupwtTaikod
emimedo
mpootaciag
Sebopévwy yla
QAUTEG TIQ
Oladikaoieq
enegepyaociag
oebopévwy. Aev
umopet va
arrokAelotel 0Tl
OL TOTTIKEG APXEQ
evbexetTal va
gxouv mpoofaon
ota 6edopéva
Sladktuakng
XpPnongoagn oty
N Aoknon Twv
OlKALWMATWY 0ag
WG UTTOKEIEVO

oebopevwyv
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evbeyetal va
TTEPLOPLOTELT) Va
arrokAeloTel.

Hotjar Ltd.
Dragonara
Business Centre
5th Floor,
Dragonara Road,
Paceville St
Julian's STJ 3141
Malta

Hotjar
Heatmaps,
recordings,
surveys,
Feedback
button.

Ta Hotjar
Heatmaps,
recordings,
surveys, Feedback
button cuAMéyouv
oedopeva, OTTWG
Kataypadeg,
avatpododotriosl
G Kal
aroteAéopata
armod €peuveg Ao
NV lotooeAida pe
OKOTIO TNV TTAPOXN)
ETTIXELPT LATIKWY
mAnpodopiwv yla

H OTE AE. elval
utreuBuvn yla
NV mpootacia
dedopévwv. H
Hotjar Ltd.
evepyel ek
pnepoug tng OTE
AE

ANNAeTIOpACELG
(events) pe tov
LOTOTOTIO OTTWG
oelideg TTou
emokedOKate,
apxeta mou
katepaoarte,
anonymous
recordings Twv
KVY)OEWV TWV
XPNOTwyV oTo site.
Emiong, StaBetel kal
EPWINMATOAOYLA
otmou padlevuouue

12 unveg

Mrmopeite va
evnuepwBeite
Yla TG XWPES
dlaBifaong oto:
https://help.hotj
ar.com/hc/en-
us/articles/3600
58514233-Sub-
Processors-
Used-by-Hotjar

Amtodaon
EMAPKELAG TNG
EEY -
TurtoTmounuéveg
ouppatikeg
pNteeg (SCC) ue
TIAY -
JuykataBeon
oupdwva pe 1o
ApBpo 49 tou
MKMNA

v BS}\T,LwOn s TNV yVWHN Twv
utMmpPeoiag Kat v
. users.

BeAtiwon g

eumelplag meAdn.
>Kkomog emefepyaciag: Aladriulong HECW CUVEPYATWYV
Meta PIqtfc_;rms Ireland Limited, |Owummpeoieg tng |H OTE AE. kaun |AteUBuvon IP, Ta 8ebopéva cag/Amoddaon
Irelqr.1d Limited, |Merrion Road, [Meta Meta Platforms|mAnpodopieg , Ba umofAnBouv [emapkelag g
Merr_lon Road,  pyplin 4,D04 xpnotpotmolouvtallreland Limited [mpoypdupatog 28 nuepeg oeenefepyacia |EEN -
Dublin 4, DO4 X2K5, Ireland MNa [yla tnv mpofoA) [eival amd Tepynong, OTIG akOAouBeg |TutroTToMNUEVES
X2KS, Ireland TN Snuoocisuon  |OXETIKWY KOWOU mpofolég oehidag, Tpiteg xwpeg:  |oupPatikég
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TWV KAUTTAVLIWV
uag,
XPNOLLOTTOOUE
ta epyaieia
Meta Business.
To Meta Pixel
XPNOLOTTOLELTAL
yla m petpnon
NG emtuxiag kat
TNV avaiuon
OLADNULOTIKWYV
KOQUTTAVIWY OTO
Facebook, kabBuwg
Kalyla v
ETTAVAOTOXEUO)
TOUG OTLQ
MAQTPOPHESG TNG
Meta.

dladnpuicewv. To
KAVOUUE aUuTO
woTe 10
TTEPLEXOEVO TWV
oladpnuioswy va
elval
TTPOCAPLOCUEVO
oe €04G.
Mopalopaote
mAnpodopieg
OXETIKA LLE TToLA
mpoilovia oag
evbladepouy,
woTte va
mpoteivouue
TTpolovTa Kal
uTmpeoieg oto
Facebook mou
Mmopel va oag
evbladepouv. Ta
oedopeva mou
polpalduaote pe
™ Meta pag
BonBouv emiong
va
mapakoAouBoupue
KAl AVOAUOUE TNV
emruyia twy
TpooTabelwy pag
OTO MAPKETIVYK.
AuTECG oL

uTTEUBUVEG yLa
auto. Mmopeitg
va Bpeite
TTEPLOCOTEPEQ
mAnpodopieg
yla v
enetepyaoia
debopevwv
OTNV TTOALTIKY)
QATTOPPNTOU TNG
Meta.

XpNomg,
mAnpodopieg
OUOKEUNG,
YEWYPAPIKN
tomoBeoia, URL
TTAPATTOUTING
(referrer URL),
NUepounvia Kat
wpa emiokeyng,
dladpnpuioelg mou
mpoBA6nkay,
avTikeipeva mou
KAlkAploay,
TTpoidvTa Kat
UTINPEoieg TTOU
ayopdotnkav n
avaldnténkay,
debopéva xprong,
ID ouokeung, ID
TTPOYPAMUATOG
mepuiynong (fbq),
ID oupfavrog, pixel
ID, cookie ID,
Facebook ID

Hvwuéveg
MoAwteleg ™NQ
Apepkng. H
Eupwraikn
Emmitporm xel
ekbwoel
armédaon
ETTAPKELQG YLla
auTnV IN XWEa.

pNteeg (SCC) ue
TIAY -
JuykataBeon
ouudwva e 1o
ApBpo 49 tou
IKIA
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TTAnpodopieg
XPNoloTTolouvTal
yla
BeAtiotomoinon
Twv MpooAwv
woTe va
efaodpaliotel
uymAn
QATTOTEAECUATIKOTN
Ta.

3KOTIOG emefepyaoiag: BeAtiotomoumjong epmelpiag

Alatrpnon
ETMAOYWV OXETIKWV,
pe pubuioelg otov Alwatnpeitain
OTE AE Aewd. [Alatrpnon LOTOTOTIO, OTIWG emAoynm
Knéiolag 99, puBuiocewv otov |6lelBuvon, OTE AE Emoyeg xpriotn  [AettoupylkotnTag
15124 Mapouot [loToToTIOo YEUOTIKEG MEXPL VA aMA&eL attod
TTPOTIUNOELG, TOV XPNoINn
teleutalog TpoTOoq
TANPWHNG

To TTAPOV KEIPEVO EVNUEPWONG AvAPOP LKA e TNV emelepyacia TwY MPoowIMKWYV oag SeSouévwy tpomomonOnke tedeutaia popdotig 29/04/2025.
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