ANAAYTIKOI OPOI ZYMMETOXHZX XTO NMPOrPAMMA EMNIBPABEYZHEX COSMOTE Bonus 4U
H avwvuun etaipeia pe Tnv emwvupia « COSMOTE KINHTEZ THAEMIKOINQNIEZ A.E» pe 6.1. «COSMOTEDW», TTou €dpelel GTO
Mapouoi Aew. Kneioiag 99 (o1o e€ig COSMOTE) pe AP.M.AE 36581/01AT/B/96/449 (2008) kai apiBuo puntpwou MNpounBeutwv
Tou ap. 4 Tou N. 2251/1994, 318/06,, Tapéxel aToug auvdpountég Tou COSMOTE Mobile Internet pe kdpTa 10 TTPOWONTIKG
Tpoypaupa pe TiTho « COSMOTE Bonus 4U» (kaAoUpevo e@eEng, yia Xapn ouvtopiag, «Mpdypappa).

2KOTTOG TWV TTAPOVTWY aVAAUTIKWY 6pwV (EPEENG ol «AvaAuTikoi Opoi») gival o KaBopITUOG TwV OPWV CUUHETOXNG OTO
Mpodypappa.

1) H COSMOTE wg eTaipeia TTapoxig UTTNPECIWVY KIVNTAG TNAEPWVIag emOUPET OTTwG TTPpoREei oTNV TTPOBOAN TwV TTPOIOVTWY Kal
UTTNPECIWY TNG HECW TTPOWBNTIKWY EVEPYEIWV. XTO TTAQICIO auTd Slopyavwvel To TIpdypaupa empBpdpeuong « COSMOTE Bonus
4U».

2) O1 apovTeg AvaluTikoi Opol, Ba 1oxUouv a1 Tn dnuoaicuan Toug aTo http://ciotgprepaid.cosmote.qr &
http://www.cosmote.gr. H Afi§n Tou MNpoypdupatog Ba avakoivwBei oT1o dikTuakd TOTTO http://ciotgprepaid.cosmote.ar &
www.cosmote.gr Oéka TTEvTe (15) NuEPES TIPIV TNV ETTEAEUCT TNG.

3) Aikaiwpa cuppeToxng oTo Mpoypappa éxel kaBe ouvdpountisc « COSMOTE Mobile Internet pe kdpra» Tng COSMOTE,
(«E@EENG 0 ZUPPETEXWVN») O OTT0I0G €XEl CUPTTANPWAEl To 180 €T0G TNG NAIKiag Tou, Siapével vouipa Kal povipa atnv EAAGda. H
gUVOEDN PE TNV OTTOI0 CUMPETEXEI KABE cuvdpopnThG Ba TTpéTTel va eival COSMOTE Mobile Internet pe kapta katd TNV ayopd
Tdoou TTpoéofaacng oTo Internet pExpl kKai TN AWn Tou TUXOV KEPBICHEVOU dwpou eTTIRPAREUCNG («EQPEENG AWpPoy), GAAWG TO
Awpo dev Ba TTapEXETAL.

4) MNa va Bewpndei kKATTOI0G WG CUPPETEXWV 0TO lMpdypappa Ba Tpémel katd Tn didpkela Tou MNMPOoypAuUaTOG VO gyypagei 0T
Mpdypappa cupttAnpwvovTag ata avrioToixa Tredia TnG IoTooeAidag http://ciotgprepaid.cosmote.gr Tn dieUBuvan nAeKTPOVIKOU
Taxudpopeiou (e-mail) ) va dNAWGCEl auTr) Kal Ta GTOIXEIO TOU O€ éva aTTd Ta KATAGTAUATA Tou JIKTUOU TTwARgewyv Tng COSMOTE.
O ZuvdpounTig €ival atroKAEIOTIKG UTTEUBUVOG yia Tnv dietBuvon nAekTpovikoU Taxudpopueiou (e-mail) TTou dnAwvel, yia Thv oTToia
OnAwvel OTI gival n TTPOCWTTIKI Tou, aAnBivi Kal uTTd Tov TTAAPN Kal aTTOKAEIOTIKO €Aeyx6 Tou, TG COSMOTE pn euBuvopevng yia
otroladnmoTe {nuia Tou XuvdpounTt amd TuxOv TTPOoBacn TPITWV GTO NAEKTPOVIKO TOU TAYXUDPOMEIO. XTnNV TTEPITITWON TIOU N
nAekTpOVIKN di1eUBuvon (e-mail), Tnv otroia dAAWOE APXIKA O ZuvOPOMNTAG , DIAKOTIEI yia OTToI0dNTTOTE AGYO 1| ETMIOUMEI va TNV
aAAG&el, TOTE 0 ZuvOpounTAG opeilel va evnuepwael Tnv COSMOTE , utroBdAAovTag Tn véa nAekTpovikr) dielBuvan (e-mail)

Me éva amd Toug KaToBI TPOTTOUG: 1.0UNTTANPWVYOVTaG Ta avtiaTolxa Tedia TnG IaTooeAidag http://ciotgprepaid.cosmote.gr 2. o€
éva a1 Ta KataoTApara Tou SikTuou TTwARcewv TNG COSMOTE 1) 3. KOAWVTAG OTO KEVTPO EEUTTNPETNONG TTEAGTWY oTO 13888.

H COSMOTE &iaTnpei To dikaiwpa va ¢nTAcel atrd To ZuvopounTr TTEPAITEPW OIKAIOAOYNTIKA yia va emiReRaiwoel 6Tl auTog gival o
VOUIYOG KATOXOG TNG OnAwBeicag ammd autdv dielBuvong NAeKTpovIKoU Tayxudpoueiou A €xel TNV ddela yia Tn Xpron Tng amod To
VOUIPO KATOXO auToU. € TIEPITITWAON TTOU O XUVOPOUNTAG apvnBei va atrooTeiAel Ta amaitodueva dikaiohoynTikd 1 n COSMOTE
SI0TMOTWOEl 0TI 0 ZUVOPOMNTNAG BeV gival 0 VOUINOG KATOXOG TNG dieUBuvang nAekTpovikou Tayxudpopegiou, n COSMOTE diatnpei 1o
SIKaiwpa va Tov diaypdwel atrod 1o MNpdypappa.

5) H COSMOTE Bewpei 6T KGBe ZupPPETEXWV EXEI EEaa@aAioel Tn pnTr cuvaiveon 1 €£0uciod6TNGN Tou ZuvdpPouNTH R/Kal KaTéXou
NG Kdptag SIM TTOU avTIoTOIXEI OTOV OPIBUS OUVdESNG pe Tov omroio éAaBe pépog oto lMpdypappa, euBuvouevog Evavtl TG
COSMOTE ry/kail Tou KaTOXOU TnNG KAPTAG Sim o€ avTiBeTn TrEPITITWON.

6) Edv o Zuppetéxwyv embupei va diaypagei amd 1o Mpdypaypa PTTopei va To KAvEl OTEAVOVTAG aiTnua JECW TnG I0TOoEAIDAG
http://ciotgprepaid.cosmote.gr, o€ éva o1mmé Ta KataoTAuata Tou OIKTUoU TTwARcewv Tng COSMOTE 1 KaAWVTAG OTO KEVIPO
€EUTTNPETNONG TTEAQTWV OTO 13888. & TEPITITWON TTOU O ZUPUETEXWV AITnBEi TN diaypa@r Tou amd 1o MNpdypauua [ HETOPEPOET
a6 1o COSMOTE Mobile Internet pe kdpta oe GAAO OIKOVOMIKO TIpOypappa ) amevepyotroinbei i katapynBei n olvdeon
COSMOTE Mobile Internet pe kdpta , dev pmopei va cuppeTéxel ato Mpdypappa r/kalr va AGBel To Awpo Tou. e TTEPITITWON
peTaBiBaong Tng olvdeong COSMOTE Mobile Internet pe k@pta o PETORIBAJWV-EKXWPNTAG OEV UTTOPEI VO CUUMETEXEI OTO
Mpdypappa ry/kal va AdBel To Awpo Tou.

7) AQPA:

MNa va mapaoxebolv 1o Awpa Tou MpoypdupaTog Ba TTPETTEI TIPWTA O ZUPMETEXWY VO ayopdoel GUYKEKPIUEVA TTACO XPOVOU
TPOoRaang oTo internet HeTd TNV eyypa@r) Tou oTo MNpdypauua.

MeTtd TNV ayopd Tou GUYKEKPIPEVOU TTAOOU XPOVOU TTPOaRacng aTo internet ,ue kGBe TTaoo TTpoéofaacng oTo Internet Tou ayopddel
0 Xuppetéxwy dikaioUTal Ta akéAouBa Awpa:

A) Metd Tnv ayopd mdoou xpdvou TTpdoBacng ato Internet 30 nuepwv (Ue evowpaTwuévo 6yko 10GB), €dv 0 ZUPPETEXWV
ayopdoel otrolodiTioTe Moo Xpdvou Tpdofacng oTo Internet evidg Tpidvia Tpiwv (33) nuepwyv Ba AauBdvel emimAéov Oyko
Tpoofaang 3GB kai n didpkela Tou VEou TTAcou Xpdvou TTpdcBacng aTo internet Ba Trapareivetal Kata 000 (2) NUEPEG.

B) Metd tnv ayopd mdoou xpdévou mpoofacng ato Internet 365 nuepwv (PE evowpaTwuévo Oyko 40GB), €dv 0 ZUPUETEXWV
ayopdaoel otrolodrmoTe Moo Xpdévou TpdoBacng oTo Internet evidg evevivia (90) nuepwv Ba AapPaver emimmAéov OyKo
Tpoofaang 15GB kail n dIGpKEIa TOu VEOU TTACOU XPOvou TTpOofaacng oTo internet Ba Trapareiveral Kata dekatévie (15) NUEPEG.

2T OUVEXEID O ZUPMETEXWV MPE KABe ayopd €mOpEVOU TTAOOU XpOvou TTpdofacng oTo Internet Ba AapBdvel To Awpo TToU
QVTIOTOIXEI OTO TTPONYOUNEVO TIAC0 XPOVOU TTIPOCRACNG OTO internet TTou €xel ayopAaaoEl.

H COSMOTE 6a oTeilel éva e-mail otn dnAwbeica atd 1o Zuppetéxovia dielBuvaon NAEKTPOVIKOU Taxudpopegiou. O ZUPPETEXWY
€av emBupei ytropei va empBeRaioel TNV eykupdTnTa Tou e-mail MONO péow Tng pdoBacrg Tou amé 1o COSMOTE Mobile
Internet pe kapTa. EQOOOV 0 ZuppETEXWYV ETTIBERAILCEI TNV EYKUPOTNTA TOU e-mail TTou €xel ONAWOEI KATA TNV EYYpa@H Tou GTO
Mpdypappa Ba AdBel dueoa £ETpa dwpo 100MB kai n didpKeia Tou VEOU TTACOU XpOvou TIpdaBacng oTo internet Ba TrapaTeiveTal
KaTa pia (1) nuépa. O Zuppetéxwy yia va emBeBaiwael 7o e-mail yéow Tng MpdoBaocrig Tou oto COSMOTE Mobile Internet pe
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Kdapta Ba katavaAwael 6yko 6edopévwy atod 1o TTdgo xpdvou TTpéofaang oTo internet Tou RON £xel ayopdasl aAAG Ba kepdiael
dueca OTO UPIOTAPEVO TTACO XpOvou Trpéofacng Ta 100MB.

8) MNa Tnv mapoxn kG0e Awpou 0 ZuppeTéXwY Ba AapBdavel evnuepwTIKG privupa aTtnv IoToggAida http://ciotgprepaid.cosmote.qr
TO OTT0i0 B TOV EVNUEPWVEI OTI £XEl EVEPYOTTOINBEI TO AWPO TOU.

9) OToI0GdNATIOTE OTIO TOUG ZUMUETEXOVTEG, OE OTTOIOdNTIOTE OTASI0 OKOMA Kal autd TG Tapddoong Twv dwpwv, WTTOPEi va
aKUPWBOEI: (a) o€ TTEPITITWON TTOU, YIa OTTOIOVONTTOTE AGYO, eV aTTOdEXBEI TTANPWG TOUG TTAPOVTEG OPOUG 1 BEV TTANPOI auToUG OTO
0UVOAG Toug, ol oTtToiol BewpouvTtal 6Aol ouCIWSEIS. (B) GV 0O ZUPMETEXWV €ival avikavog yia dikaloTTpagia

10) H COSMOTE o€ TepimTwaon TTou aTo TTPOCWTTO KATTOIOU OTTO TOUG GUMMETEXOVTEG OTO MMpdypapua, GUVTPEXE! KATTOIA ATTO TIG
TTPOAVAPEPOUEVES TIEPITITWOEIG EXEI TO DIKAIWMA Va TTPOREI 0TV aKUPWON TNG CUPMPETOXAG TOU G€ OTTOI00NTTOTE GTASIO, AKOUA Kal
KOTA TO OTASIO TNG TTAPOXNG TWV dWPWV.

11) Ta Awpa givalr TTpoowTTiKa Kai dev petaBiBadovral, dev aviaAAdooovtal oute duvatal va ¢nTneei n avTikatdoTaor) TOUG HE
AGAAa ) n e€apyUpwaor) Toug G€ XPrHa G€ OTTOIAONTIOTE TIUH.

12) H COSMOTE &iatnpei 10 dikaiwpa va TpoTToTToINoel Ta Awpa KaBwg Kal Tov aplOud auTwy YETA aTTd  avTioToIXn EvNUEPWON
NG I0TOOEAI®AG.

13) Kard tn didpkeia Tou Mpoypdappartog kai péxpl Tnv mapadoor| toug, n COSMOTE dikaloUTtal va xpnaiyoTrolei Ta Awpa yia
agkoTToug diagripiong. O1 TeAIKoi arodékTeg Twv AWpwyv dev dikalouvTal va gyeipouv Kayia agiwon katd Tng COSMOTE Adyw Tng
XPHong Twv Awpwv yia dIa@nUICTIKOUG OKOTTOUG.

14) H ouppetoyn ato Mpdypaupa atroTeAEi oca@r Kal €K HEPOUG TOU ZUMHETEXOVTO ORAWON Cuvaiveong KATA TNV £vvold TOU V.
2472/1997 yia 1ig avaykeg die€aywyng kal dnuooidtnTag Tou MNpoypdupatog KaBwg Kal yia oKoTroUg EVNUEPWONG KAl ETTIKOIVWVIAG
TOU OXETIKG pe TO Mpodypappa. Kard 1o oTddio cupueToxrg oto Mpdypaupa Ta yéva oToIXEia TTou atmaitouvTal gival o apiBuog
auvdeong Tou kivntou COSMOTE Twv Zuppetexoviwv. Metd 1n ARgn Tou lMpoypdupatog T OTOIXEI TWV ZUPUETEXOVTWV
diaypdovTal, EKTAG aTré auTd TTou aTraiTolvTal aTrd TNV IoxUouca vopoBeaia A yia Tnv TTapoxr Twv utrnpeoiwv Tng COSMOTE.

15) OTroiadnToTe dlaPopd TUXOV avakUwel OXETIKA Pe To MNpdypauua Kal TNV EQapuoyr Twv TTapoviwyv AvaAuTtikwyv Opwv Ba
emAUeTal amrd TNV TPINEA EmiTpoT kpiong Tng COSMOTE Tmrou amapTifetal ammd Toug: EkmpdowTto Tng A/ving Egumrnpétnong
MeAatwyv, ekTpoowTo Twv Nopikwv YTNPeoiwv kal ekmpoowTto Tng AielBuvong Marketing. H kpion 1ng Emipotmg oTig
TTEPITITWOEIG AUTEG €ival OECUEUTIKA YIA TOUG ZUMMETEXOVTEG.

16) H COSMOTE katadAAel kGBe duvarrh TTpooTrdbeia yia Tnv KaAf Aeiroupyia Tou AIKTUOU TnG, O€ KAUia OPwWG TTEPITITWON &gV
gyyuatar 6Tl ol AeiIToupyieg Twv OIadIKTUOKWY TOTIWV N Twv servers Ba eival adIGKoTeG i XwpPig Kavevog €idoug o@AaAua,
atmaAAaypéveg atTd 10UG Kal TTOPOUOIN OTOIXEIQ, €iTE TTPOKEITAI Yo Toug AIKTUGKOUG Tng TOTTOUG, EiTE yia KATTolo GAAo site fi server
MEOW TwV OTToiwV PETadIOETaI TO TTEPIEXOUEVO TNG. 2ZuveTmwg N COSMOTE dev @épel euBuvn yia ammolnuiwaon i Kal emavopbwaon
o1ro1a0dNATIOTE {NUIOG TTOU PTTOPE va TTIPOKUWEI aTTd TNV XPrON aUTWV. XUVETTWG KABE XPAOTNG TIPETTEI VA PPOVTICEl yia TNV BIKN
Tou TrpooTacia (xprion antivirus, virus scanner ; GAAwvV cucoTNUATWY TTPOCTACIAG) TTPIV TN CUMUETOXM TOU OTNV IGTOOEAIdA
http://ciotgprepaid.cosmote.gr r} Tnv arodnKeUon TTANPOPOPIWY, AOYICUIKOU i TTEpIEXOUEVOU auTou aTov H/Y Tou.

17) K&Be cuppeTéXwv o@eilel apevdg UEV VO CUUHOPPUIVETAI PE TOUG KavOVveg Kal TIG diatdgelg Tou EAAnvikoU, Eupwtraikol kai
AieBvoUg Aikaiou Kai Tn OXETIKA VOUOBeaia TTou JIETTEI TIG TNAETTIKOIVWVIEG, OQETEPOU OE va ATTEXEI ATTO KABE TTapAvoun Kai
KOTOXPNOTIKA XPrON TOU TTEPIEXOUEVOU KOl TwV UTINPECIWV TnG loTooeAidag http://ciotgprepaid.cosmote.gr OiadimoTe {npia
TpokANnBei oTnv http://ciotgprepaid.cosmote.gr ) oTo AiKTUO YEVIKOTEPQ ATTOPPEOUTA ATTO TNV KOKK 1 aBEUITN XProN TWV OXETIKWV
UTTNPECIWY OTTO TOV GUUUETEXOVTA N} ETTIOKETTTN TNG 1I0TOCEAIBAG avAyETal GTN 0QAIPa TNG ATTOKAEICTIKNG Tou €uBUvNng. MNa 1o Adyo
auté n COSMOTE dikaioUTtal oTroTeSATIOTE va JIAKOTITEl TNV TIPOCBOCT O€ CUUMETEXOVTEG I ETTIOKETITEG TNG IOTOTEAIDAG EPOTOV
OIATTIOTWOEI TETOIOU EIBOUG EVEPYEIEG.

18) To auvoAo Tou lMepiexopévou Tng IoTooeAidag http://ciotgprepaid.cosmote.gr (EVOEIKTIKA Kal OX1 TTEPIOPIOTIKA: KEIUEVA, YPAPIKA,
PWTOYPOPIEG, WNPIOKE GWVOYPAPAPATA, TIPOYPAMMOTO, Tinyaiog KWoIKag, €IOn0elg, Aapbpa, TAnpogopieg, Oedouéva,
oxedIayPAPUATA, OTTEIKOVIOEIG, EUTTOPIKA GApaTa, OIOKPITIKG YVWPIoPaTa, OvOpaTa, AoyOTUTId, OVOMAGIEG TTPOIOVTWY, ovOuaTa
ETAIPEIWV KATT.), ATTOTEAEI AVTIKEIUEVO TTVEUPATIKAG 1IBI0KTNTiaG TTou avikel atrokAelioTikd ot COSMOTE 1) otoug MNpopnBeuTtég Tou
Mepiexopévou Tng Kail dIETTETaI aTTO TIG EBVIKEG, KOIVOTIKEG Kal digBveig diatdgelg Tepi MveupaTikhg IdlokTnoiag, diaTiBeTal & GTOUG
OUUMETEXOVTEG 1) TOUG ETTIOKETTITEG QUTAG QUOTNPA YIa TIPOCWTTIKA (N EMTTOPIKN ) KEPOOOKOTTIKA) XPron. Atmayopeletal pnTd
OTTOIOdNTIOTE AVTIYPA®H, AVATTApaywyr, UETAQOPJ, OTTOBAKEUON, PETATTIOINGN, avadnuogieucn, peradoon, diavouri, TTWANGon,
ékdoon, ekTéAeon, @Optwon (download), MeETG@PACN, TPOTIOTIOINGN ME OTOIOVOATIOTE TPOTIO, avakoivwon, diddoon A
otroiadnmoTe GAAn xpnon Tou Mepiexopévou pe OTTOIOVONTIOTE TPOTTO I PECO Yia €UTTOPIKOUG I GAAOUG OKOTTOUG, TUNMATIKG n
TEPIANTITIKA XWPig TN PN TTponyouuevn £yypaen cuvaivean Tng COSMOTE. H COSMOTE emi@uAdaoeTal £vavT TTAVIWY yia
KGOg vouIuo i/ kKal GUPPBATIKG SIKAIWPA TNG, TTEPAV TWV PNTWGS AVAPEPOUEVWVY OTNV TTapoloa TTapdypago.

19) H ouppetoxni oto Mpoypappa TTPoUTTOBETEI KOl CUVETTAYETAI PNTH KOl AQVETTIQUAQKTN atrod0Xr] TOU GUVOAOU TWV TTAPOVTWYV
AvaAuTtikwv Opwv.


http://ciotgprepaid.cosmote.gr/
http://ciotgprepaid.cosmote.gr/
http://ciotgprepaid.cosmote.gr/
http://ciotgprepaid.cosmote.gr/
http://ciotgprepaid.cosmote.gr/

