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Ounapovreg «Ewbikoi Opow» o€ ouvbuaopd pe tnv Aitnon Z0ppaong Zovdeong (edegi « Aitnan » ) tn AqAwon Avavéwong Z0vbeang ( epeéig « Avavéwany)
tou Zuvbpopunth oto Aiktuo Kwntig TnAedwviag tg Avwvupng Etaupeiag pe v enwvupio OPTANIZIMOZ THAENIKOINQNIQN THZ EAAAAOZ
A.E kot to Stakpitikd titho «OTE AE» 1} «OTE» fj «COSMOTE» (edefi¢ « n Etoupeian) kaw toug «levikoug Opoug Mapoxnig Yrnpeowwv Kivnthg
TnAepwviag OTE» kabopilouv Toug Gpoug Ko Ti§ TtpolimoBETELS XpRoNG TWV MPOYPOUUATWY/UTtnpEDLWY Tou £xouv enttheyei i emtheyolveto uéAAov and to
TuvSpounth uéow tng Aitnong f/kaw tng Avavéweng f/kat tng Aitnong tou avtiotolyou Mpoypduparog. H Etoupeia SUvotal ve TpOmomo Lei Toug mapovTeS
Edikol¢ Opoug kat MpolimoBEaelq Kal va EVAREPWVEL TOUS GUVSPOUNTES TNG oUpdwva pe TV LoyUouoa vopoBeoia

Mpoypaypata kot Yrnpeoieq Owiakwv kot Etawpikwv Mehatwy

vi.

vil,

Vil

Fevika

Otumnpeaie¢ e Etaipeiag mapéyovral povo y Sia ypron. AnayopeUetar pntd kabe epmopik ekpetdMevon 1 HETAMWANGN TWY MAPEXOUEVWY UTNQEDLWY
g Etaupelag péow 6Awv twv Owiakwy kat Etaupikwv Mpoypappdtwy ZupBoAaiov COSMOTE.

H xprion tou Swpedv ypovou ophiag f/kat Twv BvteokAAoEwY, KABWE KaL TwY YPArTwY MNVURATWY SUvoTal va yivetal Hovo Méow GUGKEUNAG KWNTIC
Aedwviag. Anayopeletal n xprion uéow PBX 1} omolaadAmote GAANG YPOUMAG TIOU GUVBEETAL Lie UTOAOYLOTH [E OKOMO TNV EKTENEDN eyaAou
apiBuol KMjoewv dwvic kat Bivieo-khjoewy fi/kat v amootohq peydlou Gykou Kal TOUTOXPOVNC GMOGTOAAC YPORTWV pnvupdtwv. I mepimTwon mou o
uvbpopNTAG KAveL yprion tou Mpoypdpupatoc péow PBX, 1j omolaadAmote GAANG ypapunc mou cuvoéetal e umodoytotr, N Etawpeia Siatnpei to dikaiwpa
va rtpoPel og Slakomn maPOXAS TWV UTNPEGLWY TNC.

Ma oheg Tic oetpéc Owwakwv Mpoypappdtwy ZupPodaiou, kdBe cuvbpountic wmopel var Slamnpel kar' avwrato Oplo péypL mévte (5) ouvdéaeic oto alvodo.

KaBe ouvdpopntic propel va Statnpel povo éva (1) Owiakd Mpdypappa TupBolaiou Kyt COSMOTE Family ota atotyeia Tou.

31a Owakd Mpoypdypara TupBolaiou COSMOTE Family amatteitan kat' ehdyioto n evepyonoinon dUo cuvdécewv Kal kar Qvwtato 6plo TEOApwWY
ouvbéoewv. O YeuBuvog Mpoypappatog,  OTO OTOWE(X TOU Omolou EVEPYOMOLOUVTOL ONEC OL GUVOEGELS TOU OUPETEOLY 0TO Mpoypapua, odelhel Kotd
TNV evepyomoinon Tou mpoypapuatog va SnAwaet mota elvat n Kipta Z0véean tou mpoypapuatoc. ANayn e Kuptag Z0voeang pmopel va yivet pia
dopa ava todoytakd priva. To mdyto ¢ Kuptag LUveong Kat Twyv UMOAOUTWY OUVOEGEWY TIOU GUULETEXOUV OTAL POYPAUATA QVOGEPOVTAL OTOV
TokatdAoyo g Etatpeiag kat Shvavral val TpomonolouvTal GUMGWYA UE TNV EUTOPLKN TNG TOATIKA.

Ta Owiakd Mpoypdppata ZupBoAaiou COSMOTE Family mapéyouv evowpatwpeévn xpnon (outhia, SMS & dedopéva MB), To Uvolo Tng omoiag
umopel va katavalwBel amo OAeg TLG GUVEEGELS IOV GUPKETENOUV OE QUTA. META TV KaTavaAwan TG EVOWHATWHEVNG XPAONG N XpEwan Kabe
oUvbeang yivetal oUpdwva pe Tov Tiokatdhoyo Tng Etatpeiag . Kata v evepyomoinon evog COSMOTE GIGAMAX Family, o YneuBuvog tou
MpoypauaTo UMopel va evepyomotioet, emmAéov Twy avwtépw, pwa (1) alvdeon Sedopévwy (Extra Data SIM kdpta)-amd tv omola Wropel va
karavalwBel o dlabEatpoc oykog dedopévwv (MB) a) tou Mpoypdppatog B) evag COSMOTE Mobile Internet kat y) evog COSMOTE Extra mokéTtou
Family Sharing mou tuxov StabétetL o ouvdpopntic. O YrewBuvog Mpoypayuatog Ba pmopel va evepyomolnoel pia Extra Data SIM kdpta yia kade
emm\éov oUvbean ektog g Koplag Z0vdeang tou Mpoypduparog COSMOTE Family. Ot emuméov autég ouvbéaelg Sedopévwv Ba pmopolv va
KaravaAwoeouv Oyko SeS0pEVWY KATA TA AVWTEPW AVAPEPOUEVA KAl TO TAYLO TOUG avadEPETaL aTov TIoKatdloyo tne Etatpeiac. MNa ta Owlakd
Mpoypappata TupBohatou COSMOTE Family ekdibetal évag eviaiog Aoyaplacuog mou cupumepAapBAVeL TIC XPEWOELS yia kabe olvlean mou
OUUMETEYEL OE QUTO.

0 YnedBuvog Mpoypayparog unopel ava mAoa OTWyWA Va TPOMOMOLEL, Petd amo oyetkn afmon Tou, TI ouvdécel mou ouppetéyouv oto COSMOTE Mobile Family

f| COSMOTE GIGAMAX Family.

Ta Owtaka Mpoypappa ZupBoraiov COSMOTE Family amevepyomolouvtal ite katomy autuatog Tou YmelBuvou Mpoypdupartog, eite o€
mepintwon mou dev MAnpolvTaL oL MAPOVIEG GpoL Kol MPOUMoBEsElC. e MepinTwon aUTOHATNG amevepyomoinong, n Kupla olvéeon tou
Mpoypaupatog Family S Ba petadepbel oto mpoypappa COSMOTE Gigamax 2,5GB, n Kupta aUvéeon tou Mpoypappatog Family M Ba petadepBel ato
Tpoypappo COSMOTE Gigamax 20GB, n Kupla alvdeon tou Mpoypappatog Family L Ba petadepBel oto mpoypappa COSMOTE MOBILE Platinum, 1 Kipla
ouvbeon tou Mpoypdpuatog Family Unl Ba petadepBel oto mpoypaupa COSMOTE MOBILE Platinum, n Kupta oUvéean tou Mpoypaupatoc Mobile
Family 65 Ba petadepbel oto mpoypappua COSMOTE Gigamax 20GB, n Kupla oUvéeon tou Mpoypdppatog Mobile Family 100 Ba petadepBeioto
mpoypaypa COSMOTE MOBILE Platinum, eviw ot ouvoéoelg Twy COSMOTE Family Member fa petadepBolv oto mpoypaupa COSMOTE Gigamax 2,5GB. Ie
TepinTwaon anevepyomoinang Tou MpoypARMATOC KATOMY attuatog Tou YreuBuvou Mpoypdupatog kat eboaov n gUUBACN TwY EVIAYHEVWY OE
COSMOTE FAMILY ouvbéoewv elvar oplopévou xpovou, N Kupla alvbeon kaBwg kat ot umohoute¢ ouvOécels pmopolv va petafolv oe OlKLaKo
Mpoypappa ZupBolaiov Kvntig tne emthoyng TOUG 0pKeL To GUVONO TWV AWV TwV poypapuatwy mou Ba evroyBouv va eivat peyaitepo f (oo
Ue To maylo Twv Mpoypappdtwyv COSMOTE FAMILY oto omolo Bpiokovral.

2e k0Be mpoypapua COSMOTE Family pmopel va ouvlebel éwg Kkat éva (1) mpoypapua COSMOTE Mobile Internet, edooov n olvdeon tou
mipoypaupatoc COSMOTE Mobile Internet avikel ota atoela Tou YnelBuvou Mpoypappatoc. Katd ta Aotmd yia T oUvéeon mou elval eviaypévn oe
mpoypappa COSMOTE Mobile Internet tayUouv oL 0poL Kat oL TpoiMoBEGELC £TOL OMWC avadEPOVTOL OTN GXETIKA MAPAYPADO TWV TAPOVTWY ELBIKWY
OpwV Ko poiToBEcEWY .

To olvoho twv beSopévwy (MB) twv mpoypaupdtwy COSMOTE Family katavohwvetat Ywpic Teploplopo amo OAeC TIC  GUVOEEL TOU Mpoypdppatog ektog v
0 YmewBuvog Mpoypaupatog €xel oploel avwrata opla xpriong dedopévwv MB ava olvdean. Ta opla xprong twv dedouévwv MB tou
Mpoypaupatog adopoty amokAelaTika Tig auvSEaeLS Tou Mpoypdupatog e€atpoupévng e Kiplag Zuvoeang, kabwg kat Tuyov cuvbéoel; COSMOTE Mobile
Internet kat COSMOTE Extra Data SIM. O YneuBuvog Tou Mpoypappotog umopel va Beaet ava auvdean oplo xprong dedopevwy MB Ewg
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Kol 100 e 0 oUvoo Twv SlaBéowy dedopévwy MB mou mpoépyovtat amd o) to Mpoypayya B) évar COSMOTE Mobile Internet kat y) éva COSMOTE Extra
noketo Family Sharing. H evepyomoinan twv oplwv ypriong twv dedopévwy MB yivetat and tov YmeGBuvo tou Mpoypdupatog oto COSMOTE App, oto My
COSMOTE Web, ue kAjon oto 13888 1j o€ katdatnua tou Sikthou COSMOTE fj FEPMANOX.

Ta Etaupikd Mpoypapata oupBodaiov ameuBivovtal oe Atopukes Emyetpnoets , Etapeieg & Anpoatoug Popelc,

MNa v évtagn ouvbeong e Etatpikd mpoypappata oupBolaiou amatteton mponyoupévwe o MPoaSLoplapds Tou GUVIOHOU apLBpol KARaNg tng
kaBe oUvBeang yLa T evboetatpikn emikowwvia (VPN). H emthoyh i tpomomoinan tou ahvtopou apBiou, yivetal amd tov ZuvSpopntr, atehwg
KaL OMOTESATIOTE.

Me tnv évtagn ota Oovopkd mpoypdppata «COSMOTE BUSINESS GIGAMAX» n xprion Twv evowpatwpévwy data boost (mou mapéxouv dwpedv
anepoplota data ylo 24 wpeg ) omou mpoodépovtal, adopoly evepyomoinan Kat Yprion eveoc EAadac. Kata v meplaywyn eviog EE toyVet motiky opBc
Xprong yta tnv xprion “Data Boost”, n omola cuvBLAGTIKA e Ta evowpatwpéva MB €xet wg e€Ac. Ma to mpdypappa «COSMOTE BUSINESS GIGAMAX
Standard» o 6pto elvat 53GB ava prva, «COSMOTE BUSINESS GIGAMAX Value» 1o 6plo eivat 58GB ava piva, «COSMOTE BUSINESS GIGAMAX
Advanced» 1o dpto elvor 68GB avd prva, «COSMOTE BUSINESS GIGAMAX 3,5GB -Unlimited min» to dpto elvat 51,5 GB ava piva, yio o

«COSMOTE BUSINESS GIGAMAX 5GB-Unlimited min» eivar 53GB ava piva, yw 10 «COSMOTE BUSINESS GIGAMAX 7GB-Unlimited min» elvar 55GB avd prva,
yla to «COSMOTE BUSINESS GIGAMAX 10GB-Unlimited min» eivat 58GB ava prAva, yia to «COSMOTE BUSINESS GIGAMAX 20GB- Unlimited min»
elvat 68GB ava piva. Ta amepioplota data mou mpoodépouv toydouwv Yo 24 Wpe¢ amd TV  evepyomoinan kat  bev  mopolv vat Slaplotpaatoly e GAE
OUOKEVES Eow TN umnpeaiag EXTRA SIM (emumAéov kaprag SIM). Tuyov umolouna evepyomoloewy Oev HETAdEPOVTAL OTOV EMOHEVO TIHOAOYLOKO KUKAQ.

Aitnon - Afhwon Metaipaong Zovéeang COSMOTE
Ot untoypadovteg v Aitnon- Afdwon MetaBiBaong, ExSoxéac (mpog tov omoio yivetat n petaBifaon) kot Exkxwpntig/ég (o udlotdpevog
ouv8pounT¢) e T omoia attouvral Ty Eykplan tne petaBifaong e/ twv cuvdeanc/ cuvbéoswy mou avadépovtal oe aut A (ebeghc n/ot
J0voeon/etc) and tov Exxwpnti/é atov EkBoyéa, e tov ibto apiBud kAjang, dnAwvouv kat anodéyovral ta akohouda:

o H petapifaon me/wv Zovbeang/ewy tekel umo Ty éykplon g Etaupelac kaw ouvteheltat pe v anoboyd amd v Etawpeia e Aimong tou Exboyéa
mou auvunoBaMetal pe Ty mapoloa 1 /kat thv uroBol amd tov ExSoyéa OAwY TwY anatoUEVwY eyypddw.

o e mepimwon mou 1 COSMOTE dev eykpivel T petaBifoon yia omowovdinote Aoyo n ZupBaon tou/twv Ekywpnti/wv e ty COSMOTE efakohouBet
va LoYVEL.

’ 0 Exywpnric Ba mpoBel oe dpeon efodhnan ohwv Twv exkpepwy odethwv tou mpog v COSMOTE apéowg perd v €xBoon Twyv O)ETKGV AoyapLaapaY.

o 0 Exkywpntnc kat o ExSoxéac eubivovrar e1g oAokANPO yLa TUXOY OLKOVOLKES amautrjoel Tng COSMOTE katd tou Exkywpntr yLa unnpeoieg mou €xouv
napaoyedel pExpL TV nuepopnvia éykpong amd v COSMOTE g petapifacng g Z0vbeong kat ot omoie Sev €xouv TLoAoynBel péxpt T
nuepounvia auth yla omolovdrmote Adyo.

o I¢ mepimtwon mou Exywpnuic elvaw xpAomng kaprokwntig Tedwviac, T Tuyov ypnuotikd umohomo 1} Owpedv ypovog optiac f aMe¢ mapoyéc omé Ty
EVEPYOTIOLNGN UTNPETLWY KpTOKWNTIS TNAEDwviag Satnpotvtal eddaov o Ekdoyéac mapapeivel oto (510 Okovoptko Mpoypapua.

o Je mepimtwon mou o apLBpog obvdeong Tou Exkxwpntn avikel o€ dAo Siktuo kvntrg tAedwviag, o Ekywpntrg SnAwvel otL €xel unoPalel aitnon
dopnrotnag mpog v COSMOTE kat n petaBiBacn tehel und Ty aipean e emtuyols Stekmepaiwong Tou aITRaTos dopnTotTac Tou Exywont.

o OEkboyéac dovaray, kat' emhoyn Tou, va mapahdBel véa kapta SIM f va mapahdBer Ty udlotdpevn kdpta SIM Tou Exywpnti, €dooov pe auti elvor Suvary
n Aettoupyla tng olvdeang oto diktuo kat ato Otkovoptkd Mpdypappa tne COSMOTE mou Ba emé€eL.

o 0 Ekboxéag Suvata eite a) va dtatnprioel to Otkovoptkd Mpoypappa mou eivat eviaypévn 1 oOvoeon uéxpL onepa (oe mepimwan dopnToTTag e
abviean tou Exywpnty o Ekboyéag evidooetat oo Owovoukd Mpdypappa e emoyc Tou) amodexOuevoq Toug Opou¢ kot T mpoUmoBéoel; autol, ity
onoleg €xet evuepwBel ano tov Ekywpnt, ite B) v emhé€et dlho Owovopukd Mpoypayipa e Toug avtiototyoug 6poug autol.

' Ao v ohokhpwan e petaBiBaong o Exboxéag uneloépyetal MAPWS ot SIKALWHATA KL TI UMOYPEWOELS Tou Exywpnth.

o e mepimwon petaBipaong To mood g embotong A ekmwong mayiou avti embotong kat n Sudpkela g cupBaonc dev avadépovtat oty Altnon tou
Exboyéa 010t qutog ExeL evuepwBel and Tov Ekywpnty ylaTo mood ¢ embomang, 1 e ékmwong mayiou avtl embomong 1 dMng mpoodopdg, T Slapkela T
o0VOENG, KaL O€ TEPITTWAN ToU 1 GUVOEN ElvaL OPLOLEVOU XPOVOU, YLol TIC EMUTTWOELS AMO TV KaToyyelld QuTAC MW T GUKTAAPWON TOU WG VW OPLOJEVOU
Xpovou, abpdwva pe Ty Aitnan i Ty Avavéwan mou éxet umoypaet o Exxwpntnc.

‘Ekntwon Nayiou avri Embotnong - Mayeipion Embotiocwy- Anddoon Exmtwoswy

To Mo06 NG EKMTWONG 0TO MAylo avtl embotnone yla kdbe oUvoeon avaypddetal oty Aftnon | TV Avavéwor Kal TOPEKETAL UMO popdn EKMTWGNG 0TOUC
€MOLEVOUS Aoyaplaopoc yia kabe cUvEean o LGOMOOES Unvialeg O0ELC GEC Kall oL priveg SLdpketag kaBe auvdeanc. MNa to Adyo autd n cupBaon
TOU OUVSPOUNTH ElvaL OPLOHEVOU YPOVOU He SLdpkela T avadepopevn oty Attnon f Tnv Avavéwan. To moad £KTwang mayiou avl emdotnong
Sev e€apyupwvetal og PETPNTA.

M Otkovopika NMpoypaupata COSMOTE yia bwteg 1 woomoan pnviaior 6000 Ba motwvetat ato Tpgyov maylo Tou Otkovopitkol Mpoypdpuuatoc mou

elvan eveaypévn 1 oveon, Kat Sev pmopel vl UTEPBRIVEL T0 MAYLO TO OLKOVOIKOU TpOYPUHQTOE OV €Vt EVIQYpEVY 1 oUvbean.

3¢ mepimrwon karayyehiac e aivdeang mpw Ty évapén anoSoang e miotwang, ) Erawpeio Sev umoypeolron vt katafahet o avtiototyo moadgTo

\oyaplaapo Tou Tuvspount.

2¢ mepintwon mou n aUpBaon tou Zuvbpopnth Aubel mpw T mpoPAemopevn Aqgn e, autag umoypeoutal va entotpéel apeaa oty Etaipeia

avtiototya yia kaBe AuBeioa abvdean To moad mou mpoPAEmeTal atnv Altnon 1} v Avavéwan.

IV nepintwon ouvdEaewy mou Exouv oxnpatioet COSMOTE Mobile Otkoyevelako Makéto Kat pia A meploootepes e€ autwy emiééouve Ekmtwan
Naylou avti EmSOTNONG Zuokeuney, TOte oL Teheutaieg Gev Bol GUUPETEXOUV OTOV UTIOAOYLOMO TNG OUVOALKIG EMLEOTNONG TNAEMIKOWWVLOKOU
Teppatikol e€omAiopol Tou COSMOTE Mobile Owkoyevetakou Maketou.

Ze 6Aoug toug cuvdpopntég ZupBoiaiou (dwvng kat dedopévwvy), KaproZupBolaiou kat COSMOTE Business Mobile Cost Control mou emthéyouv
EKITTWOn oVl EMOOTNONG GUOKEUNC €lte oe véa avBean elte Katd T avavéwen e, n Ekmtwon avtl embotnang ouakeuns Ba epapuoletat ent tou
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PXIKOU TayioU KOl OTN GUVEXELX OAEC OL UTIONOLTIEG IOGOOTIONEC UnVLaieg ekmTwoelC Ba epappolovial eMi TOU EKAOTOTE HELWPEVOU Tayiou oy
TIPOKUTTEL QO TNV TPONYOUEVN EKTITWOT).

H ekmwon mayiou avtl embotong Slakomtetal e mepintwon WetdBaong e Owovopiko Mpoypappa yia o omoio ev mapéyetar, oUpdwva pe v Epmopikn Mok
¢ Etawpeiag Ekmtwon maylou avti embotnang GUGKEUNC.

Mo véeg Evepyorotqoels n/kat Avavewoel ouvoéoewv ae mpoypdyupata COSMOTE Family, n kaBe alvbean/MSISDN tou mpoypdypatos Ba Aappdvet
Eexwploth ékmtwon mayiou avti emdomaonc.

Ma véeg EvepyomolnoelS f/kat Avavewoelc ouvdéaewv Etatpikuv Melatwv mou adopolv Emayyehuatikd Otkovopikd Mpoypdupata, o ETaipikog
Mehdtng OUvatatva pnv YpnoulomolAceLto guvohikd moad g embotnang ywto olvodo Twv ouvdéaewy Tou. Ity mepimtwon autd, 10 Mood T ouvoliki¢ embotmang
nou bev éxel yonowomonBel pmopel var katavohwBel péxpl v nuepopnvia  A§nqtne  ZipBaonc-  20vBeong kabe  olvbeang, omwg aut éxel oplotel oty Attnan
f v Avavéwan. H katavaAwen Tou Tooou auTou Umopel va xpnatponotnBel povo ya ayopd TnAemikowwviakou E¢omhiopou kat dev pmopel va muotwdel i
Va EMLOTPAdEL OTIOL0SHTOTE TTOGO GTO ZUVEPOUNTH.

4, Evepyomoinon petadopa Sedopévwv petaf) ouvbeoewy (Sharing)
Evepyomoinon petadopds deSopévwv petal ouvbéoewv ( Sharing)
APIOMOZ ZYNAEZHI (MSISDN) OIKONOMIKO NPOTPAMMA SIM AP. AHUHZ Az &

DATA

Metadopa Sedopévwy petafl cuvbéoswv (Data Sharing)

vi.
Vi,

Me tnv evepyornoinon tou Data Sharing o cuvépountric cuppolaiou pmopei va potpdletal to Stabéoipo
Swpeav oyko Sedopévwy pLag ouvdeong dwvng i piag ouvéeong COSMOTE Mobile Internet (ebe€ng Kipla
Juvbeon) pe pia (1) €wg Téooeplg (4) kat’ avwrtato 0plo, ouvdéoelg COSMOTE Mobile Internet Extra SIM
(ede€ng Extra SIM).
2. H Extra SIM pmopei va evepyormolnBsi oe cuvduaoud povo pe pia Kupla 2Uvdeon cupBolaiou evtaypévn
0€ POYPAUUA UE EVOWHATWHEVN Xprion SeSopEvwy.
3. H unnpeoia Data Sharing mapéxetal ota MPoypA LT UE EVOWHATWHEVA MB, EKTOG TWV MPOYPAUUATWY
Kaptokivntrg, KaptoZupBoAaiou, Business Cost Control, IoT, COSMOTE Mobile Basic/Platinum,60
MPONOMIAKO/AMEPIOPISTA 15 NAA, COSMOTE BAZIKO 1/ BAZIKO NMPOrPAMMA 1, Internet On The Go
Basic/200MB/300MB/5GB/Student, COSMOTE Mobile Internet 100MB MAA/500MB MAA/1GB MAA/2GB
MAA/3GB NAA/10GB NAA/20GB NAA/25 HU/Unlimited, COSMOTE Mobile i-Data 500MB/5GB, COSMOTE
Mobile Internet Any Way 2GB MAA/5GB, Whats Up Student Mobile Internet 4GB/10GB/30GB/ eupu-where
4GB/10GB/20GB,COSMOTE Mobile Internet Speed Booster 40GB.
H petadopd Sebopévwy petalu ouvdéoewy (Data Sharing) elval Suvartr Kot Kotd Ty eplaywyr) evrog EE,
EVW O€ MEPIMTWON TEPLAYWYNG EKTOG EE povo eav €xel evepyomotnBet otnv Kupla Zuvbeon n umnpeoia
neplaywyng COSMOTE Travel Pass.
H Extra SIM pmopel va kavel povo xprion dedouévwy kot SMS.
O ZuvSpountng Ba Aappavel évav eviaio Aoyaplacpod yia tnv Kupla 2uvdeon kat tnv Extra SIM.
JT¢ xpewoelg dedopévwy tng Extra SIM dev emPalietal téAog ocuvdpountwv Kvntng thAsdwviag. O
Aoyaplaopdg tng Extra SIM ekdibetal tnv (Sla nuepounvia pe tv nuepounvia €kdoong tou Aoyaplacuol
™G Kbplag 2uvdeong. MNa to xpovikd Staotnua mou pecolaBel and tnv evepyonoinon tg Extra SIM péxpt
TNV nUEPOoUNVia EKS0oNG TOU EMOLEVOU AOYapLOCHOU, TO TIAYLO TIOU XPEWVETOL E(VaL AVAAOYO TOU XPOVIKOU
autol SLacTAUATOG.

Ye mepintwon Abong, ya omolodnmote Adyo, tng Kuplag 2Uvdeong katapyeitat kat n Extra SIM. Ze mepintwon

Vil

amnevepyomnoinong tng Suvatotntag Data Sharing katapyeitat kat n Extra SIM.
O ouvbpounTnG, avaloya Ue Ta evowpatwpéva Sedopéva tng Kuplag cuvbeong umopel va eTAEEEL peTa gl
oWV (3) Stadopetikwy TUTWV EXTRA SIM wg akoAoVBwG:

¢ COSMOTE Mobile Internet EXTRA SIM Basic (netovopacia tnhg untapyoucag COSMOTE Mobile Internet Extra SIM),

(edpetnc «kEXTRA SIM Basic»)

¢ COSMOTE Mobile Internet EXTRA SIM Standard, (ebe€ric «kEXTRA SIM Standard»)
¢ COSMOTE Mobile Internet EXTRA SIM Advanced, (ebe€ng «EXTRA SIM Advanced»)

a. Baowa yapaktnplotikd kaBe tumou EXTRA SIM

¢ EXTRA SIM Basic
H EXTRA SIM Basic pmopei va cuvduaotel povo pe Kopla Z0vSecon evtaypévn o€ TPOYPAUUA PE  EVOWHUATWHUEVN

Xpnon 6e60UEVWY EKTOG TWV MPOYPAUUATWY LLE OIMEPLOPLOTN XpHon SeSopévwy.

Amnd tnv EXTRA SIM Basic pnopet va katavolwBel o Swpedv dykog thg KUplag Z0vSeong kabwe kat Tuxov TPOcBeTng

unnpeoiag dsdopévwy mou £xeL evepyomolnBei otn Kopla TUvdeon f/kat otnv Extra SIM Basic.

¢ EXTRA SIM Standard
H EXTRA SIM Standard pmopel va ouvduaotel povo pe Kupla Z0vSeon n omola gival evtayuévn o mpoypopa e

AMEPLOPLOTO OYKO SeSopUEVWV.

Ao tnv EXTRA SIM Standard, pmopouUv va katavalwBouv kat’ avwtato 6plo 440GB ava KUKAo TLHoAdynong Ing
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KUplag 2uvdeong, evtog EAMadog kat Eupwmnaikig Evwonc.
Meta tnv katavalwon twv 420GB dev eivatl duvatr n xprnon dedouévwy amd tnv EXTRA SIM Standard yia tov
TPEXOVTaKkUKAO TLHoAOYNnonc (edeéng Service Cut-off).
* EXTRA SIM Advanced
H EXTRA SIM Advanced pnopel va cuvbuaotel povo pe Kupla Zuvbeon n omola elvol eVTAyUEVN GE TIPOYPOULUA LE
QTEPLOPLOTO OYKO SeSOUEVWV.
H EXTRA SIM Advanced pmopei va katavalwoel 6edopéva tng Kiplag 20vdeong xwpic meploplopd evtdg EAAASOG,
EVW yLa xprion evtdg EupwmnaikngEvwong LoxUEL To EKAOTOTE LoxUoV 6pLo ota MB yia Swpedv KatavaAlwaon eviog
EE (moAttikr) opBng xpriong mepLaywyng -FUP).
OL cuvSpoUNTEG pe KUpla ZUvEeon He amepLOPLoTo OYKo S£60UEVWV UITOPOUV VA EVEPYOTIOLRGOUV WG TECOEPLG (4)
EXTRA SIM Standard ; Advanced.
iX, J€ MEPUTTWOELG AAAYNAG OLKOVOULKOU Tpoypdppatog tng Kiplag IUvOeong HE EVOWUOTWHEVN XPNon
5E60UEVWV LE CUYKEKPLUEVO OPLO OE TIPOYPAULA LLE ATIEPLOPLOTO OYKO SESOUEVWV N TUXOV EVEPYOTIOLNLEVN
EXTRA SIM Basic Ba petatpénetal avtopota oe EXTRA SIM Standard. O cuvépountrg the Kbplag Zuvdeong
Suvartal otn cuvéxela va emdé€eL tnv EXTRA SIM Advanced.
X, 2€ MEPUTTWOELG AAAOYN)G OLKOVORLLKOU TIPOYPAUATOC TG KUpLag ZUvEeang amod mpoypapLa LE anepldpLloto
OyKO SeSOUEVWV OE TIPOYPOUHA UE EVOWHATWEVN XPON LE CUYKEKPLUEVO OPLO N TUXOV EVEPYOTIOLNHEVN
EXTRA SIM (Standard ri/kat Advanced) tng KUplag 20vdeonc Ba petatpémnetal avtdpata og EXTRA SIM Basic.
Xi. .2e meplnmtwon aAAayrg olkovouLkoU mpoypappatog tng Kuplag 2Uvdeong oe mpdypoppa yla to onoio dev
elvat duvarn n evepyonoinon EXTRA SIM , oL Tuxov evepyomotnpéveg EXTRA SIM katapyouvrtal.

O ouvdpounTn¢ Tng Kuplag Zuveeong UMOpPEL va KATAPYROEL TIG evepyomolnUEVES EXTRA SIM alnpiwg.

xil, OmnoladAToTe amo TIG MAPAKATW UTNPECLEC eival evepyomolnpévn otnv Kupla ZUvdeon Ba evepyomoleitat
autépata kal otnv EXTRA SIM.
e TIEPIATQrH
e  YMHPEZIA COST CONTROL
e TRAVEL PASS
e COSMOTE My Internet
e  MVYINTERNET - Limited Access
e  SPLIT BILL

xiii OmoladAmote amod TG MAPAKATW UMnpeciec pmopel va evepyomolnBel avtdvopa eite amod tnv Kupla
Juvbeon eite amo tnv EXTRA SIM €KTOG TWV €VEPYOTIOLNCEWY TwV TAKETWY GB oL omoieg Umopouv va
evepyornolnBouv povo amno EXTRA SIM Basic.

e GIGA NOW Month 4GB

¢ Giga Now Day Unlimited

e Giga Now Week Unlimited

e [POZ®OPA HAEKTPONIKHZ NAHPQMHZ (3GB 7 pépec)

e COSMOTE Mobile Security

e  Emloyn Avwtatou Opiou Xpriong (Bill Shock Limit)

e Roaming Data Limit

Nourot 6pol petadopadg Sedopévwy petatt ouvdéoswv (Data Sharing )

® TNV nepintwon katayyeAiag tng cuppaong tng Kuplag 2uvdeong, e€akolouBouv va LoxU0oUV OL UTIOXPEWOELG TOU
JuvSpounth yla Tnv KataBoAn teAwv mpowpeng SLOAKOTIAG, TUXOV UTIOAOLTIWYV EMLEOTNONG CUCKEUWV 1 TEPUATIKOU
g€omALlopoU f omolaabnmote GAANG eM8OTNONG/EKMTwonG/mPoodopdc, CUUPWVA LE TOUG OXETIKOUE OPOUG TNG
oupPaong Tou Tuvdpount).

¢ Y& nepintwon petapipaong tng Kuplag Zuvdeong oe Tpito GUOLKO ) VOULKO MPOCWTTO, 0 ZuvEpounTh ¢ Suvatal ite
va petaBipacel tig EXTRA SIM oto (610 i dAAo, puatkd 1 VOULKO MpOowTo, eite va Katapyroet TG EXTRA SIM.

Tého¢ Emavaouvéeong

Ze mepimwon mpoowpwig Slakomig Aoyw Anéumpobeapwy odethwy LoyUel Téhog emavaoivbeons 5,544 eupw (e DMA kat T€Nog GUVEPOUNTWY KWNTAG
mAedwviag ). To téhog ypewvetal oTov emopevo Aoyaplaopo etd v efodhnon Twv odewv. H ypéwon edapuoletal O OWloKoUC MEAATEC KaBuwC Kat o€
QATOLKOUC AOYOPLAGHOUG ETALPLKWY TEAATWV.

Npoypappa COSMOTE Mobile Internet Unlimited
To Mpoypappa Tapéxel aneploplatn ypron Sedopévwv (data).
o ‘Otav n Katavihwon v SeSopévwv unepPel ta 2006B edapuéletal, ya Aoyoug mpootastaq ¢ akepadtytac Tou biktiou, mohukr opBic xpiong
KL N péytotn taxbnta Aqing kat uetddoong Sedopévwy givat 12Mbps.
o ToMpoypayya Sev unoompilet petacopd dedopévuwv petatl auvbéoew (sharing). Ze mepintwon mou o oUvdean unoatnpilel sharing kata
LetaBaon ato mpoypappa COSMOTE Mobile Internet Unlimited anevepyoroteitat n Suvarotnta petadopds Sedopévay petall twy ouvbéoewy.
' Kod tv neplaywyn eveog EE oyvet mohukn opBc 63GB avd piva.
o Toowovopo mpoypappa elvat oupBato pe Ty urnpeata “COSMOTE Travel Pass”, oL Gpot T onolag avadépoveat mapokdta. H evepyonoinan g
urnpeotag “COSMOTE Travel Pass” elvat Suvat KaTomv autipaTog 10U guvapounTh.
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1.

Vil

Vi,
viil.

Xi.

Npoypappe COSMOTE Mobile Internet yia Speed Booster

Mo T Ypnon tou Npoypdypartoc amawtettat : a) evepy aivean tou Zuvdpopnti ota  mpoypdypata COSMOTE  Home/Business Double Play ektoc amo auta
He ovopaoTIK TaxUTnTa ton 1 wikpdtepn amd 4Mbps 1) lon kat peyadutepn amo 100Mbps (ede€nc «Mpoypdppata ZTadepnc») kat unoBoAn Attneng
- 20pBaong Yrnpealag COSMOTE Home Speed Booster (ede€nc «Ymnpeatan) ta omola mapéxovtat amd v Etawpela kat B) Ty xprion €6ikol Tepuatikol
efomhiapov (hybrid access router) mou eniong mapéxeta amd Ty Etaipela. Anapaitt npoinobeon eival Ta otoyyeia Tou ZuvSpopntr (OVOUATENWVUHO,
enwvupla, SieuBuven mapoync umnpeatwy, AOM) va elvar (bl oo Mpoypaypa Kwntig kat ata Mpoypdppata Ztabepr,

Ta mdylo punviaio thog Tou Mpoypappatog avépyetal oe 25€ (oupmep. OMA 24%) kaL n evowpatwyévn xprion tou meptapBdvel 200GB. Mo Adyoug
mpootaciag Tng akepaldtnTag Tou Siktuou, n taxutnta Afdng dedopévwv (downloading) elval éwg 60Mbps evw N TaxutnTa HeTadOpPTWONG
Sedopuévwv (uploading) eivat éwg 5Mbps.

To Mpoypappa mapéyetal amd v Etatpeia, uno Ty mpoindBeon ot elval TERVIKA EDIKTH N TAPOXH TWV UTNPEGLWY TNE oTh SleuBuvan mou Exel
dnhwaet o Zuvbpopntic (kaAun dikthou kvntic). Hxpran tg obvoeang tou Mpoypaupatog Uopet va yivel Lovo pie pio aivbeon Mpoypdppatog Ztabeprc.
To Mpoypappa mapéxel otov Zuvdpounth ™ Suvardtnta uPnAwv tayutitwv mpooBacng oto iadiktuo (Internet) puéow tng olvdeong Tou
Mpoypdupatog Zrabepic pe T Xprion Tou Siktbou kwntig thedwviag e Etawpelac. H ypron tov diktiou kwntig Aedwviag T Etatpelag yiverat otav
n mpoaBaon ato Sladiktuo péow Tou Mpoypdupato¢ tabepr; drdoel oty avwtaty TOYUTATA 1} KOTA TO YPOvIKO OLAOTNA WU 1 XpRan TOU ZWvOpOunTA HEOW NG
ouvbeang tou Mpoypdupatog Stabepnc elval laitepa amoutnTkr (m.y. video streaming, downloading k.d.) pe okomd v evioyuan/avénan
™G TaXUTNTAS TS MPoaBaong Tou Tuvdpopnt ato Sladiktuo.

H glvbeon pie o diktuo Kwntic TAedwviag T Etatpeloc mpaypatomoteital péow €L0WNG kdprac SIM mou mapéyetal amo Ty Etawpeiar kat 1 omoia SUvarawa
\ELTOUPYROEL OVO LETA TV TomoBETN O TG OTOV ELBIKG Teppatiko efomAopod (hybrid access router). Ity kapta SIM, €xel amevepyomolnOel €€
apyngn acddAeta PIN.

H xorion deSopéviy Tou Mpoypaypatos Kwnig péow tou Siktvou kwntig theduwviag g Eaipeia elvat e povo €viog T mpoabloplopévng Mewypadikng Zwng
Kahuing (edeic «Zwvn Kahudng») obpdwva pe T SteBuvan mou dihwoe o ZuvdpountAc otny Attnan Evepyomoinong tou Mpoypdypatog Kivntic. H
«Zwvn Kdhugner koBopilel ™ yewypadwn meploy) evioc e omolog elvar duvary n xpnon OSebopévwy péow Ttou Oitiou Kkwntic Thedwviag T Etawpeiac, H
yewypadkn optoBétnan e «Zwvng Kdhudne» efapraral ano touc otabuolc tou biktiou kwntAc thedwviag e Etapeiac mou kaAimtouv TV mepLoyh
¢ dtelBuvang e alvbeang tou Mpoypdupatog ItabepAc mou éxet dnhwoet o Tuvdpopntic. H xpron tou Mpoypdppatog Kwntig Sev elvat duvary
£KTOC TWV 0plwv TNE «Zwvng KaAudney.

310 Mpoypappa Kivntig elvar evepyortotnpévn n utnpeaia Cost Control.

0 Zuvbpopntic Ba AapBdvel Swpedv evnpepwika ypamtd pnvuiata (SMS) otav katavawoet T 80% kat 10 100% TG eVOWUATWHEVNS XPRo NG
bebopéviwy tou Mpoypdppatog Kivnticy f Tuxov mpoobetwy maketwy SeS0UEVWY TTOU EXEL EVEPYOTOLEL.

Tat evnpepwtikd pnvupata (SMS) yia v katavaiwon tou 80% kat 100% ¢ evowpatwpévng xpnong Sedopévwy tou Mpoypdpuarog f Tuxov
pooBetwy maketwy Sedopéviwy mou xouv evepyoroinBel (COST CONTROL) Ba amoatéMovtat atov aptBud kntAg tnAedwviag (MSISDN), mou
dnAwvel o ouvbpopuntng oty Attnon Evepyomoinang tou Mpoypdupatog Kwntrg. O Zuvpountng umoypeoltal va evnpepwaeL Ty Etaipeia yia
omotadnmote aAhayr oto TNAEPwVo EMKoLVwVviaC,

Ta evUEPWTIKA pnvOpaTa Tng umnpeoiac Ba amoatéMovtat 0Ao o 24wpo.

MeTta T katavoAwon TG EVewpaTwuEVnG xpnong dedopévwv Tou Mpoypaupartog Kvntg n taxotnta Ang dedopévwy (downloading) péow tou Siktbou
kwntis Tedwviag e Eratpetoc drdvel éwg ta 15Mbps péxpL T Aqén Tou TiodoyLakoy pAva, eKTOC £Qv o ZuvBPOUNTIG EvepyomotaeL mpoaBeTo makéto Sebopieviy.
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Xil.
xiil.

Xiv.

XV.

XVi.

XVil,

XVill,

vi,

vii,

Viil

%€ mepimTwaon mpoadopds i ayopds mpocbeTwy makéTwy dedopevwy, katavolwvovtal mpwta ta Sedopéva Tne mpoadopds 1 Tou mpoadetou
TIOKETOU Kal oTn cuvexela ta Sedopéva tou Mpoypappatos Kvntig.
% mepintwaon mou ta dedopéva tou Mpoypappatog Sev katavahwBoly evtog Tou TULOAOYLOKOU Ve, Oev LETAGEPOVTAL OTOV EMOUEVO HVaL.
H evepyomoinon Tou Mpoypdpparog kat n tipohoynon yivetal adod ohokAnpwdel amd tov mapoyo otabepric mhedwviag n Ainon-Z0ppaon yw v Yanpeola. Ma
70 povik6 idotnpa mou pecohaBet and v evepyomoinon tou Mpoypdppuatog pEXPL TV nuepounvia ékdoong Tou mpwrou Aoyaplaguoy, T Mmaylo
TIOU Ypetverat elvat avaloyo Tou ypovikod autol Slaotiparoc. Ito Mpdypapyua dev emBaletar tehoc auvbpopntav Kwntie thedwvia,
To Mpoypappa katapyettat

@) e attpa tou ZuvbpounTa

B) oe mepintwon anevepyoroinone yia omowodnmote Adyo ¢ Ymnpealag A/kat katayyeliag tou Mpoypdypato ftabepic 1 y) oe

mepintwon mou n olvbeon Tou Mpoypdupotog ItaBepic Oev elval eviayuévn oe éva amd ta Mpoypdupore ¢ map. i A 6) o€

nepintwon petapipaong g olvdeang Tou Mpoypdpupatog 2Tadepic.
I mepimtwon katdpynong tou Mpoypdupatog A e Yrnpesiag n aivéean tou Mpoypdupatog 2tabeprc efakohouBel va LoxUeL
Ie mepintwon petadopds g Zuvbeanc tou Mpoypaypatos ItaBepnc oe dMn GielBuvon, o Zuvbpountic umoypeolUtal va evnuepwoel TV Etaipeid WOTE va
npoBet otnv avtiototyn ahayn StebBuvong Aettoupyiag tou MpoypappaTog.
1€ TEPUTTWOELG MpoowpwG Gpayig Wovo g auvdeang tou Mpoypdypatog, o Zuvbpountrc dovarat va €xel mpooPaon oto adiktuo povo péow Tou MpoypappaTog
21abepnc. Kard to Aotnd woyvouv ot levikot Opot Mapoxn Ymnpeotwy tng Etatpeiag, Toug omoioug o Zuvdpopntnc Snhwvel ot yvwpilet kat amodéxetal.
Ot XpewaelC Twv umnpeotwv Metadoang dedopévwy tng Z0vdeanc Kivntig yivovtat faoet Tou ekdotote toxbovta Tilokatadyou e Etatpeiag.
Avalutikée mAnpodopieg yia to Mpdypapua Kt mapéxovtal péow e Lotooehibag www.cosmote.gr, Tou Siktiou MwARoEWY Kat Ty
E¢umnpétnon Nedatwv tng COSMOTE (KAAon oto 13888 yia auvdpopntés ZupBolaiou, KaptoZupBotaiou 1 Kaptokwntol COSMOTE, pe xpéwan
0,19€/kAAon kat ato 13818 yia emayyehpotiec pe dwpedv kAon amod to etatpiko kwntd COSMOTE). Na kAfon oto 13888 kat 13818 amo kwntd
Aédwva dMou diktou, kaBwg kat amo otabepd TNAEGWVA, 1 XPEWAN OPIETAL AMG TOV TAPOXO ToU SIKTUOU MmO TO OMOLO MPAYMATOMOLETAL N
kAnon.

Mpoypappa COSMOTE Internet Backup

O mpolimoBéaelg yla T evepyomoinon tou Mpoypduartos elvat: a) evepyr 6UVEEaN TOU ZUVOPOUNTH OE TPOYPOUUA oTaBepAC EUPUIWVIKNG
Tipoopaong pe teppotikd efomhapd (router) (ebefic «Mpdypappa TtabeprAc»), o omoioc (e€omhiopdg) va Stabétel umodoyn yia tnv TomoBétnon USB
Stick, B) xpron 4G USB Stick, ato omoio tomoBeteitat n kdpta SIM, n omola Sev amattel kwdikd PIN, kat To omolo cuvbéetal atov router Tou
ZuvbpopnTn kat y) n alvSeon tou MpoypaUUaToC KaL n 6UVOESN TIOU €lval EVIAyREVN OE TPOYpaupa ETabepng va lval oTa oToLyEld TOU
Zuvbpopntn. H Etawpela eyyuarat tnv opbn Aettoupyia tng unnpestag e tov efomhiopo (4G USB Stick) mou mapéxel n idla. e mepimtwaon xprong
dladopetikol efomhiopol omo tov Tuvbpounth, ival euBivn tou Tuvpopnt va mpoPel oty katdAnAn mopapETponoinan auTol WOTE va
\ettoupynostn umnpeoia.

To Mpoypaypa mopeéxel otov Zuvbpount obvbeon e to Owdiktuo, Wéow tou Owtlou kwneic thedwviag e Etawpelac, o mepintwon OlakomAc mapoyAC e
npooBaong oto Stadiktuo Aoyw AaBnc amd to Siktwo otabepic Aedwviac. H Etaupeior Slonpel 1o Sikalwpa Katayyehiog e abuBaong tou Mpoypappatog
£ooov mapatnpnBel ypron EKTOC TG mpoavadEPOHEVNG, OMwG Ypnon Twv dedopéviwy Tou Mpoypaupatog ywpic va umdpxel Stamotwpévy PAAPn oto Siktuo
TtaBepnc, mapaMnAn mpooBaon oto Sladiktuo péaw Tou Mpoypappatoc Itabepnc Kat Tou Mpoypauuaros K.d..

H xpron twv Sedopévwv EGw Tou MpoypapuaTog elvat KT LOVO eviog Tng mpoadloplopévng Newypadikig Zwvng KaAupng (ebeng «Zwvn
KaAune») oupdwva e tn SievBuvan mou SiAwae o Zuvdpountic otnv Aitnon ZupBacng Zuvdeang oto diktuo g Etawpeiag. H Zwvn KaAudng
kaBopilel T yewypadikn meployn eviog e omolag elval Suvatn 1) ypron Sebopevwy [eow Tou MpoypappaToc.

H yewypadikn optobéman e Zwvng Kahung e€aprdrat amd toug otabuols Tou Siktbou kwntic TAedwviag Te Etapeiag mou kaAumtouv thv
meployn ™ SieuBuvane e suvdeanc Tou Mpoypappatog Irabeprc mou éxel dnhwoet o Tuvdpopntnc. H xprion tou Mpoypappatog Oev eival Suvaty ektog Twv
oplwv g Zwvng KaAuyng. O ZuvbpopntnAc unoypeoltal va evnpepwagl Ty Etatpeia ywa omotadinote alayn SiebBuvang te olvdeang Tou Mpoypaupuatog
Itafepnc. Aev eivat Suvarr n xprion dedopévwy mépa amod Ty Zwvn KaAung i oe cuvbuaopo pe umnpeoia nepaywync. To Mpoypaupa mapéyetal
Héow Tou Siktuou Kt tAedwviag tne Etatpeiag, umo v npolinoBeon ot elvat Texvika ekt n mapoxn e otn Steubuvan mou €xel
SdnAwoel 0 Tuvbpountnc. H KaAudn TOU SlkTUoU TapEYETal HEOW mg LotooeAidag
https://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html.

Meta T katavahwen e EVOWHATWHEVNG Yprong Tou Mpoypdppatog dlakomtetal n mhorynan €wg ToV EMOHEVO TULOAOYLAKO WAVA, EKTOC €QV 0 ZuvBpOUNTAC
EVEPYOTOLOEL POGBETO MaKETO SeOOUEVWV. Z€ MEPIMTWON TIOU N EVOWHATWUEVN Ypron Tou Mpoypappatoc dev katavahwBel evtog Tou TiwoloyLakou wnva,
bev petadépetal oTov EMOUEVO TIWOAOYIAKG [va. e TepimTwon mpoohopdc 1 ayopdc mPoobetwy MoKETWY SeCOpEVWY, KATOVOAWVOVTOL PWTA TO
bebopéval TC mPoadopdS f Tou TPOGBETOU MAKETOU KOl OTN GUVEXELD TAl EVOWHATWHEVD GedopEva TOU MPOYPAULOTOS,

Kabe alvdean evtaypévn oto Mpoypappa propel va ouvdeBel uovo e pia olvoean evaypévn oe Npdypapia Itabepnc. Aev UTAPYEL GPLO OTLC
OUVEDELG IOV UnopoUV va evepyorotnBouv oto Mpoypaupa.

Ie mepintwon aMayng SievBuvanc e auvdeanc Tou Mpoypappatog ftadepng, o ZuvpopnTAg UmoxpeolTal va evnpepwael Ty Etatpelar wote var mpoPel oty
avtiotoyyn aMayn Zwvng Kahudng. H Etaupeia lotnpel to Sikaiwpa aMayng e Zovng Kahupng, Baoet tg SievBuvang Aettoupyiag tng olvbeong tou
Mpoypappatoc Stabepnc, mpokepévou va Slacdahiost v opbi Aettoupyia e Ynnpeotag.

ItV nepimtwon aMayng e ouvdeong Tou Mpoypdupatog os Sladopetiky cuvdeon eviayuévn oe Mpoypappa Itabepnc, n Etatpeia St pel to
Sikatwpor va mpoPel o€ OAeg TIC anapaitnTes evépyetes mpokewtevou va Slaadahioet v opb Aettoupyla Tou Mpoypdypatog.

0 Zuvbpopntis Ba AapPavel dwpedv evnuepwtika ypamtd pnvopata (SMS) dtav katavahwoel 10 80% kat to 100% g evowpaTwievng xprong
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dedopévwy Tou MPOoYPAUUOTOS I} TUXOV MPOGBETWY TOKETWY SESOUEVWY TIOU EXEL EVEPYOMOLNOEL H EVNUEPWON EVOEXETOL VO MOPEXETOL LE UIKPN
kaBuatépnon avaloya {e TV evuEPWON Twy ouoTudTwy TG Etaupelag yie Ty Katavahwon tou oplou tou 80% kau Tou 100% TG evowpatwpévng enone Ta
EVNUEPWTIKA UnVvUaTa Te urtnpeotiag Ba amootéAovtat 6Ao To 24wpo.

Ta yparmrd evnpepwtika punvupara, Ba amootéMovtal atov aplbpo kwntAc mAedwviag (MSISDN), mou dndwvel o cuvdpountig otnv Attmon
2UBaong Zuvoeang oto Siktuo g Etatpeiag yia Ty evepyomoinan tou Mpoypdupatos. O apBuos Kwntie Tnhedwviag Ba aflomoleital kat wg péGo
EMKOWVWVLAS Yl TV evnuépwan Tou Zuvdpountr yia to Mpdypappa f/kat T Mpdypaypa ftabepi. O IuvBpounTic UMoYPEOUTAL VAl EVNHEPWOEL THY
Etatpeia ylo onotadnmote aAlayr oto ThAédwvo emikovwviag.

2e meplmtwon kardpynong Tou Mpoypdppatog Zrabepi To Mpoypaupa Sev katapyeital autopata. O ZuvEpOUNTAG UMOXPEOUTAL VA EVILEPW OEL
v Etaupeia av emBupel v alayr tou Mpoypappatog oe dladopetikr alvoean oe Mpoypapua Itabepnc (eddoov mAnpolvTal oL amapaitnTes
TpoimoBETELS) ) TNV 0PLOTIKY KaTdpynan Tou Mpoypdppatoc. Edv n abvseon Tou MpoypapaTos ival 0pLopEVOU XPOVOU LE TV KATAPYN G TOU
Mpoypdupatog éakohouBoly va LxUOUV OL UTOXPEWOEL TV ZuvdpounTA yia Ty KataBon Tuxov umoloinwy emBOTNONG GUGKEVWY 1 Teppatikol eEomiopiol
 onotaodAnote dMng emdomane / xmwane / mpoodopds, GUKAWVA e TOUC OYETIKOUC 0pouC TG alpBaang Tou Zuvbpount pe Ty Etaupela.

Ie meplntwon Kotdpynong n mpoowpwi dpayig e ouvbeang tou Mpoypappatog, n alvean Tou Mpoypdupatog Itabepric egaxohoubel va LoyveL.

MeTd v katavdAwan TG EVOWHATWHEVNS XPONG LaXUOUV 0L XPEWTELS TO TlokataAdyou tng Etatpelog mou avadépoval otny LoTooeiba
www.cosmote.gr/mobile.

MAnpodopieg yia to Mpdypappa mapéxovtal amod to Siktuo mwAoswy kat v E€umnpémon Nehatwy g COSMOTE (KAjon oto 13888 yia
ouvbpopntés ZupBolaiou, KaproZupBohaiov i Kaptokvntod COSMOTE, pe xpéwan 0,19€/kAion kat oto 13818 yia emayyehpatieg pe Swpedv
kA1 armo To Tatpikd kvnto COSMOTE). Mo kAfon oo 13888 kat 13818 amd kivnta mAédwva aMou Siktbou, kabwg kat and otabepd tAédwva, n xpéwan
opiletal amo Tov mdpoxo Tou SIKTUOU amod TO omoio paypatonoLeital n kKAfon.

Ynnpeoio EAeyyog Ymohoinou
H umnpeata «EAeyyog umohoimous, minpodopel yia o UMOAOUTO TNG BWPEAY EVOWMATWHEVNG XPNONG TOU TPOYPAMMUOTOC W TNV NHEPOUNVia
€k500NG TOU EMOpEVOU Aoyaplacpou e Baon T TeAeuTalal EVNUEPWON TWV GUOTNUATWY TG ETatpeiag.
Ie mepimtwon pn duabeawotnrag e umnpeoiac Adyw Tevikwv mpoPAnuatwy Ba amootEMeTaL avaAoyo EVNUEPWTIKO UAVUMA.
MAnpodopia xprang mou yLa omolodnmote Adyo Sev xel eloaybel ata mAnpodoplakd cuotipata T Etatpelag T xpovikn oTyun aitneng g
unnpeatag, 6ev mepMaUBAVETAL OTO EVNUEPWTIKO LAVUUA.
2e meplmtwon mou €youv evepyomounBel unnpeaieg meplaywync, n mapexouevn minpodopla e unnpeoiag «EAeyxog Ymololmou» evdéxetal va pnv elvat
EMKAUPOTIOUNUEV OXETIKA KE TV KATAVAAWON TG SwPEAY EVOWUATWHEVNG XPaNG OTO EEWTEPLKO.
3e mepintwon aMaync nuepounviag €kdoang Aoyaplacpol n unnpeoia e Ba eival mpoowptva Stabéawin kat o cuvbpounthc Ba AapBdvel
EVNUEPWTIKO prvupa. H umnpeoia Ba mapéxetal kot maAL Peta Ty €kBoon Tou MPWTOU Aoyaplaspol amd Ty ohokApwon tng oAayns.
H unnpeoia «EAeyxog Ymoloinou» Gev MAPEXETAL OTA OLKOVORIKG Tpoypappata mou Sev meptapBavouy Swpedv evowpatwyévn xpnan (xpovo
ophiac, SMS, MMS, MB). Zta avwrtépw Tpoypappata mapexovtal mhnpodopleg yia To umolouto TpooBeTwy Umnpealwy Tou £xouv evepyomolnBel oe auvtad
(outAia, SMS, MMS, MB).
H unnpeaio «Eeyyoc Yrohotmoun dev mapéyetat ywr Tig mpoofeteg unnpeaiec Wireless Internet (ektoq amo Tl umnpeaieg Wireless Internet 200MB kau Wireless
Internet 5GB), Wireless Intranet, Wireless Intranet PLUS kot MMS 10, kaBuwc kat ot mpoypdypara COSMOTE i -Data kat oto mpoypaypa COSMOTE Mobile Internet
Unlimited, .
H unnpeoia mapéxetal og eTalpioug mehdreg mpoypappudtwy Mobile Internet povo eav eival evepyomolnpévn o amd Tig unnpeoieg Wireless Intranet
(yo mpooPaon o etawpiko Oiktuo Sloouvdebepévo pe to Siktuo e Etawpelog) f Wireless Internet, kou Oyt eav  elvow evepyomounuéves  Kal ot blo we avw
umnpeotec oty (bta gvoean. Ertiong, 1 umnpeota «EAeyyog Ynohoimou Gev mapéxetat av elvaw evepyonounuevn n urnpeaia Wireless Intranet PLUS.
Ooov adopa oty ypnon Oebopévwy (data), n unnpesio «Eeyyoc Ymodoimou» Aappavel umopn ) ypron amo v évapén Tou pAva ToAdynong
LExpL T teheutala ohokAnpwpévn ouvedpla (ue amoalveon tou ouvbpopnty and to Siktuo) kat oyt T xpRon cuvedplag (session) oe eEENEn.

Ynnpeoioa COSMOTE COST CONTROL
H unnpesia COSMOTE COST CONTROL (ede€nc «Ymnpeaian), mopéxet Swpedv evnpépwan, HEOW YPamTol unvupatog (SMS) o€ 000UG GUVOPOUNTES EXOUV
katavohwoel 10 80% kat T0 100% tng Swpedv EVOWHATWHEVNS XPNONG TOU TPOYpAupatog Toug (Aemtd opthiag, SMS, MB) i pdoBetwy maketwy
UMNpPeoLWv. To EVUEPWTIKG SMS mAnpodopel To cuvdpountn pe TV akplpn wpa kat nuepopnvia évapéng e kKAnong, tg amootoAng SMS 1 g
xXprong dedopévwv e Ty omola katavawdnke o 80% f/kat To 100% e VTIOTO(NG EVOWUATWHEVNG XPNaNG.
TTC ouokeveg smart phone n katavdlwon Tou 80% kat 100% TG evowuaTwéVnG XoRong Twv MB evOEyeTaL VO yivel Katd TV npepounvia kaL WRaTNG QUTOMATNG
OUVOEONC TWV TUYOV EYKOTETNHEVIWY  EQApUOYWY (OmwG Kapog, Véa, e-mail K.0L) 0TI QVWTEPW OUOKEUEC. Me aKomO TNV amoduyr] evoyAnong Twv ouvBpopnTay, oL  Wpeg
amootohs Twy evuepwtikoy SMS, mou adopodv katavahwon Aemtwv ophiag ko SMS, eivat amo 08:00 mu €wg kaw g 12:00uy. Ze mepinTwon evnupwang
Twv ovotnudtwy g Etatpelag yia T katavdlwon tou 80% g evowpatwpévng ypnong (Aemtwv ophiog kat SMS) amd ta peodvuyta €wg Tig 8.00 My, 0
ouvbpounT¢ Ba AdBeL To evniepwTiko SMS petd Tig 8.00 ..
O ouvGpopTeC Twy mpoypadriov Mobile Internet MogiBavouy ta evnpieputika SMS tng Yunpeotag 0ho to 24ipo. To i6to Loydet kot yiat Oheg Tic
EVNHEPWOEL; TC urnpeoiag mou adopoly karavahwan Swpeav EVowHATWHENS Xoran MB 1) katavdwan makétwy EXTRA MB.
H Ynnpeola eviéyetat va napéyetar pe kabuotépnon avaloya pe TV evuepwon Twv ouotnudtwy ¢ Etaipelog ya v katavdAwon Tou opiou
Tou 80% i/kattou 100% tng eVowpaTWHEVNS XPAONG.
3¢ nepimrwon aMayrg npepopnvia éxSoanc Aoyaplaapiod, n Yrnpeota B mapéyerar ket okt petd Ty ékSoon Tou Tpuwtou Aoyoptaapiod ano v
ohokApwon g aMayAc.
2e meplmtwon mou €xouv evepyomolnBel umnpeaieg meplaywyne, n mapexouevn minpodoplia e Ynnpeolag evbéyetal va punv eivat


http://www.cosmote.gr/mobile

[Type here]

vil,

Vil

Vi,

vil,

Viil

Vil
Vi,

Vi,

EMKALPOTIONHEVN OYETIKA JE TNV KATaVAAWON TG SwPEAY EVOWUATWHEVNG XPNONG 0TO EEWTEPLKO.

I€ MePIMTWO TOU 0 ZUVEPOUNTAC EIVAL VOLLKO TTPOGWITO, O VOULUOG EKTTPOOWITOG TOU ZUvSpopNnT 1 £€0UaL080TNUEVOG EKTIPOCWTIOC TOU, UE TNV
evepyonoinon g Ynnpeotag Autopatn Evnuépwan oto 80% n oto 100% oe Etatpikn Zuvean, bivel ato Xpriotn g Etaupikiig cuvbeong (YrdMnAo) to
dkaiwpa ayopdg Makétwy Internet kat amodExeTaL T XpEwan ayopds Twy Makétwy Internet.

Edooov o ouvBpountic ouvbéoel pia Zuvbean Mobile Internet pe pa Kopar Z0vbeon n autopaty evquépwon péow tg Ymnpeolog otélveral Otavéyel karavahwbel
10 oUvoho Tou Oykou Sebopéviov TG Kiptag Zovbeang katto 80% kat to 100% twv MB tou mpoypdppatog Mobile Internet.

Yrnpeoia COSMOTE@YourService ( £deg «Yrnpeaian)

H Ynnpeola mopéyel atoug ouvbpopntég ZupBohaiou kat KaprooupBohaiov COSMOTE Amopakpuopévn Teyviki Ymootipiln. H Ymnpeola mapéxetat
Aedwvikwg f/kal péow edikic edapuoyng (application) amopakpuopévng mpdoBaong kat evbewtka mepiappavet: Eykardotaon e- mail,
petadopd apyeiwv kat emadwv, dnuioupyla avtypddwy aghalelac kivntou tnAedwvou, avaBaduion cuckeurc, avafabuion umnpeoiag Kat
eneénynan Aewroupylag tiedwvou, unoothptén oe H/Y (PC) / dopntd umoloytotn (laptop), kivntol thAedwvou (mobile smartphone), tablet kAm.
Ma v anpdokortn egunnpétnon tou, o Mehdtng Ba mpémet, oto Babuo mou amarteitay, va Slatnpel evepyn T ouvdeon ato dladiktuo kard T
Slapketa mapoxng tng Ynnpeotag.

H Etawpeia éxel AaBet oha Ta amapaltnTar KETPA Yol TNV aodAAEL KAl TV TPOGTAS(A TOU AMOPPATOU 0T UvGean, 600 kat ot Sedopéva mou elval
amobnkeupéva aTov NAEKTPOVIKG UmtoAoyiotr Tou Mehdtn, katd Ty Sldpkela mapoxng e Yrnpeotag kat Gev euBUVETAL yLo TUXOV OMWAELQ,
Saypadn, aloiwan 1 dhou eldoug abépwtn enépaon Tpitwy ot apyela, mou elval amobnkeupéva atov umohoytoty Tou Mehdt.

H Ynnpeola Sev adopd ta Bépata BAaBwv mou amokabiotavtal ywpls xpéwan, e Bdon ta avadepopeva otoug Mevikoug Opoug Mapoxng
YrinpeotwvKivntig ThAedwviag OTE.

H eyypad oty Yrnpeoia eivat xwpic xpéwaon kat eivat duvarh pe kAjon oto 13888 f ota KataotAuata COSMOTE kot FTEPMANOZ. O Mehdtng
Slvarat var ournBel Ty Yanpeotor kohwveag oto 13888 kau Ba evnpepwBel o va oplotel pavtePol yla TV NUEPE KL WP YW TNV TPOGENEUGN TWY TERVIKWY TG
Erawpelog oto ywpo Ttou N v tHAedwviky efumnpétnan tou. H  kMjon ya v mapayyelia ¢ Ymnpeoleg amo  whédwvo  COSMOTE  akohouBel tig
XPEWGELG TOU TPEXOVTOG TLUOKATAAOYoU TG Etaupelag.

H Yrnpeolo xpewvetal cUMPWVA e TOV EKAOTOTE LoxUovta Tipokatdhoyo COSMOTE@YourService, mou Bpioketal avaptnpévog Kat ot Lotooeiba
www.cosmote.gr kat StatiBetat oto Aiktuo Kataotnudtwy COSMOTE & MEPMANOL. TMa ti¢ avaAuTikéC Xpewael tng Yrinpeoiog o Mehdtng
evnUepWVETaL Kat TNAEDWVLKA, Katd T mapayyeAia T Yrnpeaiac.

0 Nehdtng SnAcovel ott eivat ouvbpopnTic Twyv apBuwy kwnTAc tAedwviag Kot amokAeLoTIKOG Katoyog ¢ OlevBuvang  nhektpovikol Tayudpopeiou (e-
mail) mou oupmhnpwvovtat oty Atnon, Ta omole Kat elvar oAnfwd kou umd Tov mAdpn KoL omokelotikd EAeyyo Tou kat n Evopela ev euBlvetan yua
omoladAmote {npia Tou amo Tuyov mpoofaocn Tpitwy ota avwtépw. O MeAATng amoSEXETaL TN XpEWaN OTO AOyapLAGKO TOU apLBUOU KVNTAC
tAedwviag mou avadépetal oty Attnon. O Mehdtng umoxpeoutal va evnpepwvel Ty Etatpela oe mepintwon alayng tou aptBuol Kwntol
Aedwvou N g StevBuvong nAektpovikou Taxudpopieiou.

H Etapeia SikatoUtat va omooTENEL EVHEPWTIKA Kot SLadniLoTIka punvopata avadopika pe T Mpoypdupata f/kot Ti¢ Yrnpeoie e péow
nAektpovikou Tayudpopeiov (e-mail) i ypamtoy pnvupatog (SMS), ota ototyela emkowwviag mou dnAwbnkav ané tov Mekdtn oty avtiotoln
evomra. 2 mepimwon mov o Mehatng Oev emBupel va AopBavel Sadnuiotika pnvipore péow e -mail | SMS yw Tov okomo Tng mpowdnong Twv mPoiOVIWY Kal
unnpeotwv ¢ Etaupeiac, urnopel va SnAwaeL TV avtippnarn Tou e OXETIKO altud Tou o omolodnnote Katdotnua A kaAwvtag oto 13888 1 nAektpovikd
Héow TG doppac emkowwviag (https://www.cosmote.gr/fixed/consumer/e-mail-contact-form) i e éyypado aitua oto fax 210- 3405129.

Awoiwpa Yravaywpnong: H Yrnpeola adopd efotopkeupévn mapoyy umnpeowwv. O Meldtng avayvwpilel ot dev Slatnpel dikaiwpa
unavaywpnong et v mAedwviky emiBefaiwon ot emBupel Ty mapoy e Ynpeolag kat TV eKTEAEGN TWV EYaCLWV.

Ie mepimtwon aMayng OwovopkoU NMpoypappatoc § MetaBiaong g alvbeonc, n Ynnpeola Ba mopapével evepyomoinuév €GO0OV MUPEKETAL OTO VEO
OLKOVOULKO TpOypappa r IntnBel ek véou amo Tov ekdoyEa.

Ynnpeoioa COSMOTE WiFi Calling
H unnpeoio COSMOTE WiFi Calling (ede€nc «Ymnpeatan) mopéxel T Suvatotnta va mpaypatonotouval kKAoeLs Kwntie thhedwviag 1 anootodr| ypamtwy
UNvupdTwy (SMS) eite péow tou Siktlou Oedopévwy COSMOTE 4G (LTE), odtav eivar SwaBéowo, eite péow Wi (aoUppatou tomikol Siktuou) otav bev
umapxet ofjua kwntig tAedwviag. Anapaittn mpoindbeon yia m xphon e «Ymnpeoiacy péow Wii elvat o ouvBPOUNTIAC VO EXEL EVEPYOTIOL OEL
10 WiFi otn ouokeun tou katva ouvdeBel ae WiFi Siktuo.
H «Ymnpeaia» mapéxetat povo evog EMadog kat Sev eval daBéon katd ™ mepuaywy. Katd m Sudpketa xprong tne «Ymnpealagy elvat duvati n kAijon
TPOG TOV PLBUO EKTOKTNG avaykne 112.
H «Ymnpeoia» mpoimoBetel va eivat evepyomotnuévn n mapoyn umnpeatwv Sebopévwv péow diktiou COSMOTE 4G ot alvdeon Tou GuvBpounT, T Yenon
GUOKEUNG Tou Umootnpilet Ty mpooBaon ot Siktuo kNt TAedwviag 4G (LTE) kat Tautoxpova va SlaBetel oupBatd AoyLopiko yla Ty
«Ymnpeota». H avafaduion tou Aoylopkoy yivetat amé Tov KOTAOKEUAOTH TG GUOKEUNC Kal KOTavaAwVeL T OeSOpEVA TOU TPOYPAMUATOC TOU WE TIC
QVTIoTOLXEG XPEWOELS GUUPWVA [UE TOV TLUOKATAAOYO TOU TTPOYPALUATOC TOU GUVEPOUNTH.
OL ekAoTOTE GUUBOTES pe TNV «YTnpeaion GUoKeUEC avadépovTal oty Lotooehiba cosmote.gr
H anevepyomoinan e «Ymnpeaiacy Sev ouvemayetal QUTOMATY QMEVEPYOTOiNGN Twv UMNPealwv dedopéviv éow Tou Siktuou COSMOTE 4G.
H anevepyomoinan twv unnpeotwv dedopevwy péow tou diktuou COSMOTE 4G cuvemayetal Ty QuTOpQTn omevepyomoinan g «Yrnpeoiogy.
0 ypovog ophiac A Ta ypomd uvopata péow Tou diktlou Sedopévwv COSMOTE 4G (LTE), f péow Wik, adatpolvial omo TV TUXOV EVOWMATWHEVH Ypnon Tou
TIPOYPAUATOC TOU GUVBPOUNTA Kat Sev ahopolv katavalwon Sedopéviov. Metd Ty katavalwen Te EVWHATWHEVNS XPRANG LOXUEL N XpEWAN YLol KAROELS
N YPAMTA UNVULATa GULGWVA LE TO TPOYPAUMUO TOU GUVEPOUNTH.
To téhog evepyomoinang e unnpeatag elvat Swpedv. MAnpodopleg yia TNV UMNPETia MAPEXOVTAL 0TNY LOTOOEALSA cosmote.gr.
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Ynnpeoio COSMOTE Travel Pass

Me v unnpeaia COSMOTE Travel Pass 0 auvBpountrc uropet va:
o Koravohwvel o SloBéoyia Aemta opuhia Tou mpoypapyatag Tou (mpog ohoug f mpog talrar biktua) yuat e€epyoueves kMoew; mpoc EMada, 1 yua KAqoel
EVTOC TG YWPQS TEPLaYWYAC aTNV omoiat Ppiokeral,
o Xpnouonotel T StaBéator SMS Tou mpoypaupatdc Tou (mpog 6Aoug A tpog Tpita Siktua) yia Ty AnoaToA ypanTwy PnVUKATWY TPog GRS TOUG
TIPOOPLOOUC.
' Koravaavel ta SlaBéatua MB Tou mpoypapuatos Tou Kot amd emtheypéva makéta Mobile Internet mou ypnowonotel otqv EMada ywa mhorynan oto
Internet.
' Xpnaworotel tuxov SlaBéotun Mobile Internet Extra SIM tou kat 0 ouvdepévo Mobile Internet mpoypapua tou, Ywplc Kapia emuéov ypéwon.
' Aéyetar Swpedv eloepyOpeveq KANGEL
H xpéwan twv k\foewv yivetar ava Seut/mro e ehdylot ypewan o 60 Seut/mra. H xpéwan dedopéviv yivetat avd 10 KB
loyUet o€ OAa Ta SikTua Twv Ywpwv ou SlatiBetat n unnpeata ywpis unviaio mdyto ARG pe NRepRoLa XpEwan avaloya He TNV Wpa- {wvn XpEWeNg Tou
Bploketat o ouvbpountic.  MAnpodopleq yld TG XWPES KAl TG XPEWOEW umopelte va  Seite  oto
https://www.cosmote.gr/cs/business/gr/cosmote travel pass.html).
OL nUePATLEC XpeWTELS avd Lwvn avadépovtal atov Tipokatdhoyo g umnpeaiag COSMOTE Travel Pass kat Uvatal va TPOMOMOLOUVTAL UPGWVA Je TV
EUMOPLKA TOALTIKA TNG TaLpEia.
H Huepnota Xpéwan edapuoletat Lo 0 ouvSpounThc, 0 omolog BpioKeTal 0To EEWTEPLKO e Jiiat A TIC XWPES TTOU (aXUEL N UTtNPEaLa, TPAYHATOMOLAOEL
elte:

) e€epyopevn mpog EMada 1 tomukr khjan

B) etoepyopevn kAon dwviig

y) anootohq sms

8) ouvdean ato internet
H Huepnota Xpéwon Loyler and 00:00 péxpt tig 24:00 wpa EMadoc,
E€epyOpeves kA\ael: Epmintouy ot xprion tTng umnpeoiag povo ot kAqoel mpog ENASa kat mpog T xwpa meptaywyng. OAeg ol e€epy Opeves kKAOELS Mpog
@Moug mpooptopolc (my: mpo¢ umnpealec mpoatiBépevne atioc, kKAjoewc maritime kat Sopudoptkeg, video kAfoelC KATL) XpE@vovTaL GUPGWVE HE TOV EXAOTOTE
TipoKatdAoyo mepLaywync Kal Oev EVEpYOmoLoUY T NuEPioLa Ypéwar), oUTE Kal katavahivouy arnd Tov Awpedv Xpovo OIS TOU TPOYPAUUATOC.
Ta evowpatwyéva Aemrd opthiag opilovrat avahdywe tou Tpoypdupatoc cupBolaiou Tou uvdpopnTy Kat ahopouv eite ta Swpedv Aemtd mpog Ta eBvika
Siktua kwnc Aedwviag, elte To dwpedv Aemtd mpog ohou kau Sev adopodv T Swpeav Aemea mpog COSMOTE, mpog COSMOTE & EtaBepd, mpog Itabepd, yio
evO0ETALPIKES KAMOELS 1) amo emumpoofeteg umnpeateg, mpoaBeta makéta (my. Extra SIM) 1 Tyov mpoadopéc.
OL €L0epyOpeveq KARGELS OTIC YWpeS Tou (oyUet n umnpeota elvat Swpedv, Oev katavahwvouv amd 1o dwpedv xpovo opiag kau LoxUeL 0plo moAkAg opBic xprang
500 Aemtd ava nuépa.
Kivnon Acbopévwv: loylet dpo moktikii opBrig yenane 2B /nuépa. Metd 1o Gplo toydouy ol ypewoele avd MB oludwva pe Tov Tiokatdhoyo mepLaywyg T
unnpeoiag COSMOTE Travel Pass kat avaoya e Ty Zwvn TepLaywync.
H unnpeoia COSMOTE Travel Pass katavalwvel eniong ta Swpedv MB amnd cuvdedepéva mpoypdupata Mobile Internet, Mobile Internet ExtraSIM kat ano
nipooBeta makéta Mobile Internet GIGAMAX, GIGA NOW, COSMOTE One & COSMOTE One Family. Aev katavohwvovtal T dwpedv MB amo tuxov da
TPOoBETA MAKETA ) TPOOPHOPEC.
H kivnon GeSopévwy kat n katavahwen twy dwpedv MB péow g unnpeotag COSMOTE Travel Pass adopd Povo T Xprion UMNpEGLWY péow interet & WAP

kau bev oupnepihapBavouy Ty xpAon Twv urnpeotwy MMS, BlackBerry, kau Intranet mou ypewvovtal Baon Tou eKAOTOTE TLOKATAAOYOU MEPLAYWYAC,

Mpartd Mnvipata: E€atpodvtar SMS amd kat mpog Sopudopikd Siktua, maritime kat mpog premium/VAS mpooplopots. T evowpatwyéva SMS

avadepovral ota SMS mpoc Siktua kg Aedwviac Wind & Q 1} Vodafone kat dev mepthappdvou ta emmpooBeta maketor SMS.

Ewikd otar eBvikd mpoypapupuaTa e EVOWHATWHEVD XPOVO OpAiag Kal data yia Yprion meplaywyng (omwg my Platinum), 6ev katavahwvetal o mapamavew dwpeav
1pOvog opuhiag Kot data meplaywync. 2€ mepintwon evepyomoinang e unnpeatag COSMOTE Travel Pass katavahavetat o eQvikog xpovog mpog oha Ta diktua.

Otav o suvBpopntrc Bpioxetat oe ywpa mou AEN kaAumtetn unnpeoia COSMOTE Travel Pass, Tote OAe ot ypewaels (ouiag, sms kal data) axohouBodv Tig Baotkég
XPEWTELG MEPLAYWYNC,

H evepyomoinon ¢ unnpeoiag COSMOTE Travel Pass Gev elvat Suvatr oe mepimtwon mou atnv ouvdeon Tou ouvbpopnty elvat Rdn evepyomounpévn n
unnpeoioa COSMOTE Traveller.

H unnpeoia pnopel var evepyomotnBel kahwvrag to 13888 (yuar (Bluteg) kan 13818 (yuar etaupiouc ouvbpopntéq), eite péow tou COSMOTE App, eite péow TG ETaLpiki
wotooehiSag (MY COSMOTE yuat t6uateg ka My Account@Business yio etaipikolc auvopontes) kau péow g akuotbag karaotnparwy COSMOTE - OTE- TEPMANOR.
Avahutikég mhnpodopieg yia Ty Yanpeoto kaBue Kat yia TIC XWPES OIS OMOIES EXeL LaYU, MAPEXOVTAL GTNV LoTOGEAISO www.cosmote.gr

Ynnpeoioa COSMOTE My Internet

H unnpeata COSMOTE My Internet (eeénc «Ymnpeoton) mapéyetal je okomo TV Kord 10 Suvatov aeadtepn TAnpodopnan Tou ouvdpounth
avadopLKa e Th Xprian umnpeatwv SeSopévwy PEaw TS aUVEEDNG Tou.
MpoimoBeaeic Napoync Ynnpeoiag

a)  HYmnpeola eivar SaBeaiun o ouvBpopntés Owkiakwy Kat ETaiptkwyv mpoypappudtwy dwvic kat Mobile Internet kat mapeyel
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b)

J

d)

e
f)
g

h)

EVNUEPWOT) VIO TNV KATAVAAWON TG EVOWHATWHEVNG XPNoNG Twv SeG0pEVWY TOU TPOYPAKUATOS KAl TUXOV MPOGBETWY aKETWY SeSopEVwY,
kaBwe kot T SuvatdtnTa ayopas mPOoBeTwy MOKETWY SEGO0UEVWVY.

Ano Tic 21/4/2015 n Ymnpeoia B mapéxeTal evepyomouUEVn ylo véeg GUVOETELS e SuvatoTnTa amevepyomolnang TG amo Toug uvOpoUnTEGH
duvatotta xpriong e Yrnpeolag mopéXeTaL Kal oTnv mepLoywyr) EVIag Ko etog EE.

Ot guvbpopntég Owtakwv Kat Etatptkawyv Mpoypapudtwy umopolv Vol EVEpYOTOLoouY/anevepyomoLjoouy Ty Yanpeoia pe aitnpa oty
E€umnpemon Nelatav g Erapeiac & oto biktuo karaotnpatwv COSMOTE. EmmpdoBeta, oL GUVOPOWNTEC OWKIAKOY TPOYPUMUATWY WTOPOUV vt
evepyonouoouv Ty Ynnpeala e amootohq Swpedv SMS pie To Aektikd «Mi» gto 1333 kabag kat pe KAnon ato 1250.

01 auvbpopuntég Etaupikwy mpoypappdtwy dwvic kat Mobile Internet pumopolyv va emthé€ouv va AapBavouv v Yanpeoia o meploplopévn
1opdn, Snhadh va AapBavouv HOVO EVNUEPWON Yia TNV EVOWUATWUEVN YprRon Tou Mpoypapuiatog f/kal Twy TUY0V mPOsBeTwY TaKETWY
bedopévwv. 2e mepimtwon autipatog e aMayng ™ popdng TG unnpeatog katd T SLApKeL TOU TLHoAoyLaKOU KUKAOU, N Véd HopdR Tng
unnpeotag Ba oyuoeL pe TV Evapén Tou VEOU TLOAOYLAKOU KUKAOU.

H Ynnpeola mapéxetat oe 0Aa ta mpoypdppata Owlakwv kat Etatpkwy mehatwv. E§atpolvtal ta mpoypdypota COSMOTE Mobile
KeproZupBoato, Mobile Internet Unlimited, COSMOTE Mobile Internet 20GB, COSMOTE-, COSMOTE loT ,COSMOTE loT Data Sharing.

Ta mpoypapaTa ota omolal mapéxetal N Yrnpeata evéxetal va Tpomonotouvtat, Ot ZuvSpopNTE MIOPOUV Ve EVIUEPWVOVTAL YLal Tl
TpoypAppaTa aTa omola mapéyetal n Ynpeoia amo v wtooehiba www.cosmote.gr, o diktuo mwAnoewv kat v Eumnpétnan Nehatwy te COSMOTE.
1€ mepintwon amevepyomoinong g Ynnpeolag, n ypéwon Hetd Ty katavdAwon TG EVOWpATWREVNG Yprong Twv Sedopéviy Tou Mpoypauparog

Tou ZuvBpount A Tuyov mpoaBetwy makétwy Sedopéviy Bat yiverat abpdwva e Tov exdotore Tyokatatoyo TG Etaupeia,

Ty epintwon aMayig Owovopko Mpoypapparog A petapiBaang g ovdeang n Yrnpeaia Ba mapapével evepyomolnuevn epooov

TIAPEXETAL OTO VEO OLKOVOLLKO MPOYpaLLLQL

il H mpoopaon atnv Yanpeola napéxetal Swpedv péow g elbikng tooehiac oty Siebbuvon https://myinternet.cosmote.gr mou moPEYEL 0TO GUVEPOUNTA

mnge:

Evnuépwon vl T umoloumo tng StaBéatung xprong (MB). H evnuépwon mapéyetal GuyKevTpwIikd ah\d kat avoAuTika yia kade evepyr umnpeoia
Sedopévwy otn olvdeon tou cuvbpountn.

Evnuépwon y TV nuepopnvio avavéwang e evowpatwpévne xprang (MB) oty alvdean tou.

Auvarauro evepyonoinang npooBetou makétou SeSopéviav omote To embupel o auvBpopnTc, e ypéwon ot abvbean tou, Wate va ouveyloeL Ty

horjynan oto Sladiktuo.

Auvarotnta evepyoroinang mpoaBetou makétou dedopévwy Mobile Internet, eboaov n aivdeon COSMOTE mou Exetotnv Katoyf TOU 0 GUVEPONTAC
Oev MaPEXEL EVOWMATWHEVN Xprion Sedopévwy (MB).

AuvoToTnTal EVNPEPWANG YLa TG LoXUOUTE YPEWOELS KAL TOUC MatpovTee Opoug.

ieukpwiZetat ott edoaov 0 auvdpopnTig Exet enheCeL T ouvéyion g mhonynong BaceL oykoypéwang, B EVUEPUVETAL JE YPAMTO WAVUMA YL KABe
béxa (10) eupw xpéwong dedopévwy e avwtato 0pLo evnpépwong ta Stakoota (200) eupw.

Metd ) ouprmAipwon Tou avw Tocol o GuvpopnTAC Uropet va auveioe va kavel ypron dedopéviov ahhd Sev Ba AapBdvel kapia emmiéov
EVNuEPWON.

v, 0L auvSpopnTeC tou £xouv evepy) TV Ymnpeota kat Bpiokovrat ato efwTeplko

3)

b)

eviog E.E

n
ekt EE kall pe evepyn Ty umnpeota neplaywyng COSMOTE Travel Pass,

UMOPOUY Vot KATAVOAWOOUY TNV EVOWRATWHEVN Xprion SeSopéviyv ToU MPOYPAKKATOC TOUG A/KAL TUYOV EVEPYOTOLNUEVD TPOaBETa TaKETA Sedopieviuy.

Méaw TG LotoaeAiSag T Ynnpesiag ot suvSpountés Ba evnuepwvovtat:

Mia 10 urohowmo ¢ SlaBéayung yprong (MB) avaloya pe v yupa eniokelng. H evquépuon mapéyetan oupkevpuwtikd oMd kot avadutikd yia kade

evepyn umnpeoia debopévwy otn aUvdean Tou ouvspouNTA.

Mato Nuepriato 0plo ypriang 2GB g umnpeatag COSMOTE Travel Pass.

Ot péowtou link “Avalutikd” pmopolv va evuepwBoly yia Ty katavalwon twv Olbéoiuwy Sedopevwy Toug avdhoya pe v xwpa mou Bpiokovral

Kall yLo Tuyov opla xprong (FUP) mou propet va woylouv Adyw Tou Kavoviapoy mepaywyng eveog EE.

Ot katd v Katavalwon T eVowpaTwiEVNS XpRanC Tou Tpoypdjondg Touc B AdBouv evnuepwTkd pvUpatal petd TV karavddwon tou 80% Kou
Tou 100% awric,

Ot perd Ty karavdhwon TNg EVOWHATWEVNG XPRANG TOU TPOypApKaTds Toug yia Tnv mpdaBaon oto Internet Ba woyvouv kau Bor propel v emihetel T
EKAOTOTE YpewoeLS meplaywync f autég g unnpeoiog COSMOTE Travel Pass av €xeL evepy TV umnpeata, avaloya Kat e TNV XWpa MEPLAYWYA.
-0t peta v emhoyn xpéwang Twv dedopéviwy Paoel oykoxpéwang, Bor AapBdvouv yparmtd unvipata evpépwong ouudwva e Ty umnpeaia
COSMOTE Roaming Data Limit.

v. Xprion ¢ Ymnpeolag

Metd tv evepyomoinan tg Yanpealag kat epooov €xel katavalwbel n evowpatwyévn xpron dedopévwy (MB) Tou mpoypdppatog f tng mpoadetng
unnpeotag dedopévwy, Stakomretal autopaTa n mpocPacn g cUvEeang ato Sladiktuo UYL To TEAOC TG TPEXOUGAS TLHOAOYLAKNC TEPLOSOU Ywpig
TIEPAUTEPW XPEWGT TOU GUVOPOUNTH.

Edooov o ouvdpopntis mpoomabiaet va mhonyndel oo Sladiktuo, péow tou buktiou ™ Etaupelac avakateuBuverat autopata oty totooeMiba g Ymnpeotog kat
EVNUEPWVETaL OTL L katavahwBel N SWPEY EVOWHATWHEVN XPAoT TOU TIPOYPAMUATOC TOU 1) f/KaL Twv TUYOV TIpOGBETWY MAKETWY OeSopEVWY.
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Vil

15,

Vil

vil,

Viil

Xi.

Xii,

Xl

Xiv.

XV,

’ 0 ouvBpopnTic yla var ouvexioet va éxel mpooBaon oto dladiktuo propel var emhééel Ty evepyomoinan mpdoBetov makétou SeGOUEVAY.

' Me v evepyomoinon g Ymnpeolag evepyomoleital autopata kat n unnpeota COST CONTROL pe tnv omola o cuvSpopntnic AauBavel Swpedv
EVNUEPWTIKA YPamTd unvupata (SMS) dtav katavalwael o 80% kat T 100% TG EVOWHATWHEVNS XPRONG SESOUEVWY TOU TPOYPAMMATOC 1 TNG
TpOoHETNG UM peatag edOpEVWY TIOU EXEL EVEpYOTIOLNEVN OTN aUVOEGN Tou. ZTa unvipata mephagBaveral kat obvdean (link) yia tpdoacn otnv
€181kn LotooeAida g Ynnpeaiag.

' H unnpeoia COST CONTROL apaEVEL EVEPYOTIOLNUEVN KA HETA TNV aMeEVEPyOmoinan Tng YInpeoiag oToug auvEpopnTéG OLKLOKWY TIPOYPOLLHATWY
dwvAg kat Mobile Internet, evaw oL GUVEPOUNTES ETALPLKWY TPOYPAUUATWY dwvnig Kal Mobile Internet Ba mpémet va emAé€ouv T Slatipnon
amnevepyomnoinon tgumnnpeoiag COST CONTROL.

' H evnpépwon pe ypamtd pnvipata oto 80% kat oo 100%, péow tng umnpeotag COST CONTROL, evbéxetal va mapéxetal e wikpn kaBuatépnon avdoyape
TNV EVNHEPWON Twv ouoTnpdTwy T Eraupetog yio T Katavdhwon tou opiou Tou 80% Kat tou 100% T evowpaTwREVS Xprang.

v Toevnuepwtikd pnvipota g unnpesiag Ba amootéMovtar 0ho to 24wpo. Aleukpiviletal OTL oe Guokeuég Tumou Smart Phone n katavawon tou 80%
kat Tou 100% TG evowpatwiévng XpRong Twy dwpedv MB evbéxetal va yivel katd TV nuepopnvia kal wpa TC autopatng oUvBeons Twv Tuyov
EYKATEOTNHEVWY EGOPHOYWV (OTWE KaLPAC, VEX, e-mail K.0.) OTLG AVWTEPW CUOKEUVEC,

o 3N MePIMTWON OUVOPOUNTWV KE TIPOYPALUA XWPIC EVoWHATWHEVN Xpron dedopévwy 1 evepy mpoobetn umnpesia dedopévwy, ehooov o
ouvbpopuntric mpoomadnAael va mhonynBel oto ladiktuo, pésw Tou diktuou tng Etatpeiag Ba avokateuBuvetal autopata oty Lotooehiba g
Yrnpeatag kat B evnpepwvetar ot dev xel SlaBéaiua MB yia mpoopaon oto Siadiktuo. O guvbpopntig yia va amoktioel mpoofaon o o SladiktuoBa mpénet
va eMNEEEL TNV EvepyoToinan tpOaBeTou makéTou Sedopévwy HEow tng Yrnpeotag.

o Aeukpwiletar eniong, otL edpdoov o uvdpountig mhonyeitat o€ oehideg pe To mpwtokoMo aododelag https i kavel xpron internet applications
video/audio streaming, n Etatpela Sev éxel T Texvik duvardta va tov avakateuBivel autopata oty Lotooehiba ¢ Yanpeoiag petd ty
KQTAVAAWGH TG EVOWHATWHEVNC XPoNG Sedopévwv.

o SNV MepimTWon auT WoTHO, UETA TNV KaTavaAwon TG EVOWHATWHEVNG Xpriong Sedopévwv Ba yivetal autdpatn Slakomn tng mpdoBaons e
oUvBean Tou oto SLadiktuo kat o suvSpopnTi Ba AdapBavet To ypamto pvupa e unnpesiag COST CONTROL mou mepiéyel kat alvdean (link) yia
npoafacn otnv 81k LotooeAida tng Ynnpeoiag.

o Aeite oty wotooehida g Ynpeolag oto www.cosmote.gr avaAutikee mAnpodopleg yat Tig emhoyeg xpnong Sedopévwy, Tou TapéyovTal avd
TEPIMTWON Yiat GUVEPONTES OLKLAKGV/ETALAKWY TEpOypappATWY dwvrc kat Mobile Internet oty Yrnpeaia.

Avadopikd pe to Bepatne enefepyasiac twyv mpoowrikiv Sebopévwv tou Tuvbpount yw ) mapoyy TG VYmnpeolac, o fuvbpopntic umopel va  evnuepwdel ano
T0 O)ETIKO Kelpevo, To omolo Bploketal avaptnuévo oto www.cosmote.gr/dataprivacypolicy/notices

Yrnpeoio COSMOTE MultiSIM

Me tnv unnpeoia COSMOTE MultiSIM (ede€ic «Yrnpeaia») ol GuvEpoUNTES MTOPOUVY Ve EVEPYOTIOLAGOUY W TEGTEPLC (4) emmAéov kapteC SIM
(edbelnc «Aeutepeliovoeg Tuvbéaelcy), ot omoiec Ba epdaviovtal ato Aoyaplaopod pe ta Slakpltikd ovopata Green, Blue, Yellow, Black), oe
BlabOPETIKES GUOKEUEG, Pe pnvLaio Tayto yia kdBe Asutepelouca I0vEEan, XPNOLUOTIOLWVTAC TNV EVOWHATWHEVN Xprion Tou Mpoypdpuatog e
KUpLag oUvbeanc toug (edpegric «Kupla Lovbeon» )

Ot mpoiimoBéaelc yla Ty evepyoroinan ¢ Yrnpeotag, eivat n Kopta Z0vbeon a) va eivor evepyomotnuévn oe Owkiako f ETatpikd Mpoypapua
JupBohaiov kntig COSMOTE, e evowpotwpévo oyko Sedopévwv (ebehc «Mpoypappar), kat B) va eival evepyomouévn oTo aVWTEPW
Mpodypappa n unnpeoia WiFi calling.

v umnpeotor COSMOTE Split Bill, o Etatpikog Mehdtng wmopel va evepyomolel To Aoyaplacpo Tou povo tn Aeutepetouoa 2ivbeon COSMOTE
MultiSIM Black, evw o Xprjotng pmopel va evepyomolel OAEC TIG OEUTEPEUOUOES ZUVOETELS 0L OMOIEC OpWG Bar XpewvovTaL aTo Aoyaplaspo Tou.
Omotadnmote xpran ano Tig Asutepeuouaeg ZuvbeaelS , Ba epdaviletat wg xpron s Kuplag Zuvdeanc. (M.y. o mepimtwaon eepxouevns kKAnang
dwvn eite amo v Kupla Z0vSeon eite and kamola ano T Aeutepelouoes ZUVOETELS, we kahwv aptBog Ba epdaviletal o apBudg Tng Kuptag
2uvdeong).

Aev elvat duvar n omotadnmote eloepxouevn Kkivnon mpog toug apBolg olvbeans Twy Aeutepeuouowv Zuvbeoewv, dnhadn kAnoelc kaw SMS mpog auté bev
elvat epuktég kat ev ohokAnpwvovtal.

Onowadrmote eloepyopevn khian mpog v Kipla ZUvdeon Ba epdaviletal oe OAeg TiC ouokeveg, alld Bar pmopel var amavinBel povo amd piar ouokeun
(tv mpwtn mou Ba amavtaet). Ta eloepyopeva SMS mpog v Kupla Zovdeon Ba epdavifovat povo oty guokeur oty omola Aetroupyel n Kupla ZUvoean.
Itov hoyapuaopd Ba epdaviletal ouykevipwiikd n xpron mou ywe amd kdBe Iovbean (KUplo A/kat Aeutepeloudec), eviv oty avoAuTkA Katdotaon

( kAoewc dwvng, SMS, Sebopeva) , OAn 1 kivnon Ba epdaviletal we ypron amo v Kopwa Z0veon.

H Ynnpeola mapéxetal kal katd T RepLaywyn.

Kad t xpron te Ynnpeolag eivat duvaty 1 kAjon mpog Toug pIBHOUC EKTAKTNC avaykne. ITG KAMOEWC TPOCTOUG aplBUOUC EKTAKTNG Qvaykng elte amo
v Kopta Z0veon eite amo tig Aeutepelouoes, Ba epdaviletal o apiBpuog e Koplag Z0voeong, alka ol suvtetaypéves g ouckeung (cell id), ano v
ormota €yLve n KAfjon EKTOKTNG QVAYKNC.

MeTa TV KaTavaAwen TG EVOWUATWHEVNG XPRANG LoxUOUV OL YPEWTELS TOU MPOYPALMATOS TOU GUVEpOUNTN.

H Ymnpeolo propel va evepyomonBel 1 amevepyomondel amo ta onpeia E€umnpémone Melatwv (koraotiuata COSMOTE, lepuavoc), thedwvikd — péow Twy
aptBpwy 13888 (ya Owiakoug EmayyeApariec) & 13818 (yia Etatpikouc-Eniyelpnotakolc meAdreg).

H Ynnpeola amevepyomoteltar a) perd amo aitqua tou ZuvSpount| B) katdpynong g Kiplag 20vbeong, ) wetoBiBaone g Kupag 20vbeanc, 6) petdBaong tne
KOptag Z0v6eanG ae OLKOVOLKO TPOYPOLLA OTO 0moio Sev MapEXETaL ) YInpeoia Kal €) o€ mepintwar) anevepyomoinang tng unnpeotag WiFi calling.
3TV teleuTala MEPIMTWGON OKUPWVOVTAL OL AEUTEPEVUOUTEC ZUVOETELC,

To pnviaio maylo kade Acutepevoucag ZUvbeong mpokataBadetal kat epdaviletal oto Aoyapiaauo g Kuplag Z0vdeons. Mo to xpovikd Sidetnuanou
peoohapel amd Ty evepyonoinen kaBe Asutepelouoag ZUvEeanc HEXDL TV NHEPOUNVIX EKBOGNG TOU EMGEVOU AoyapLaGHOU, TO TIAYLO QUTIC Elval avaoyo
TOU Xpovikol autol 8laoTHaTOC,

Ynnpeola mapéyetal povo yio ola ypron. Anayopeletal kdBe eumoplki ekuetaMeuon 1 petamwAnon ¢ Yanpeolag oe omowodfnote Ttpito, QuOLKO
1] VOULKO TPOoWMO.

Ie MepinTWON amevepyomoinong Twv umnpeolwv Sedopeviwy amd To LuvBpoUNTH CUVERAYETAL THV QUTOUOTN anevepyomoinan e Yrnpeoiag WiFi calling,

ko Tng Ynnpeotag.
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XVi.
XVil,

16.

Vil

Vi,

Vil

11,

H Kipta kat ot Aeutepetouaeg Zuvbéaclc Ba €xouv Kowo TnAedwvnTh.
AvoluTikég minpodopie yio Ty Yrnpeoia mapéxovtal amo Ty LotooeAiba www.cosmote.gr

Yrnpeoio COSMOTE Mobile Easy Transfer

H unnpeoia COSMOTE Mobile Easy Transfer (ebeéi Ynnpeoia) mapéxetal oe ouvSpountéc oupBodaiou/ kaprooupuBodaiou kot business cost
control. Sta vopikd mpoowna n Slaxeiplon e Ynpeoiag yivetal amod To VIO EKTPOoWo N Tpdcwno efouatodotnuévo amod autov. . Ot
GUVEPOUNTEC TWV OLKOVOLKWY Ttpoypapudtwy COSMOTE Home Zone kat COSMOTE Mndév Sev €xouv mpdaBaon atnv Yrnpeoia.

H eyypadr] otny Yanpeoia mpaypatonoleiral péow g e€umnpémang mehatwy, tou diktlou kataotnuatwy COSMOTE 1 TEPMANOS, We amootoh dwpedv SMS
070 1219 pie 0 Aektiko «ET» kot éow Tou COSMOTE App (e e€aipean Tic etaupikeg auvbéaeig), o auvbpopntis B Aaet ot alvdeon mou €yet dnhwael Tov
Kwdiko PIN o omolog eivat auatnpd TPOOWLKOG Kal Sev MPEMEL VO yVWOTOMoLETaL 0€ omolovdAToTe Tpito. Na peyahutepn aodalela, ouvigtarat oTov
ouvbpopnTn, va ahdget tov kwbikd Tou, apéowg MOALS autog Tou yvwotomowBel H duvatotnta xpriong PIN katd T petadopd moowv péow SMS pmopel va
anevepyorotn et péow ¢ eCumnpétang mehativ, Tou Siktdou karaoudriwy COSMOTE A TEPMANOX 1 tou My COSMOTE.

ouvBpopnTAC elvan amokAELoTIkd umelBuvog yla Ti¢ Omole¢ mpagelg dlevepyolvtal yia T petadopd moowv We 1 ywpic ™ xpron tou Kwbikod PIN. Ie kdbe
mepinmtwon n Etatpeia dev euBuvetat yla omoladnimote tyov PAABN N Inuia mpokOel oe omolovdAmote amod Ti¢ mpdtelc autég. O
ouvBpounTig elvat amokelotikd umelBuvog yia T aUvbeon mou dnAwvel, n omola elvar umo Tov mMANPN Kot AMOKAELOTIKO EAeyX0 TOu, KN
euBuvopevng g Etawpelog yior omowadimore {nuiar Tou ouvBpopnti amd t Stappor] Tou kwdikou n Tuydv mpooPaon tpitwy ot advdean tou. O ouvbpopntis Snhwvet
OTL €)EL EVNUEPWOEL TO GUVBPOUNTA TNG aUVOEaN mPog TV omoia Ba yivetal n hetadopd Tou mogol.

Me tv anevepyomoinan g Ynnpeaiag anevepyomoteitat dueoa o Kwdikog PIN kat kdBe autopatn mayla evioh mou mbavov va €xel awtndel.

3¢ mepimwon mov ekdibetan €vac Aoyaploopos yia MepLOOOTEPEC amO pia ouvOEsEl, N evepyomolnan tn¢ Ymnpeolag pmopel va yivel povo o ua mo TG
ouvbEaelC yla Tic omoie¢ exkbibetat o oyaplaopdc, efapoupévi Twy ouvbéaewy Tou eival eviaypévec oe COSMOTE Mobile Owoyevelakd Nakéto,
EMayYEAUATIKG OLKOVOLKAL TIPOYPAUMATOL YLOL TIC OMOIEC N evepyomoinan ¢ Yrnpeaiac umopel va yivel yio epLooOTEPEC amo pio GUVOETELS.

Ma g ouvbéoels mou eivawevepyorowuéwn 1 Yanpeolar SPLIT BILL, n evepyomoinan e Ymnpeolag umopel va yivel elte povo amd to ZuvSpopnti €lte povo
anoé 1o Xprotn e eTapikic abvoeanc (YmdAnho) kat n avtiotoyn xpéwon Ba yivetal oe autdv mou KAvel TV evepyorolnan (etaupla 1 xprotn).

OL QUTOMATES TIAYLES EVTONEC OMWC Kall oL damaf peTadopé MOGWY UIopolv va ekTeloUvTaL HEGw TG efumnpétnang mehatwy A Tou SIkTuou
kataomudtwv COSMOTE 1} FTEPMANOS, evw ol edamaf petadopéc moowv ektehobvral kat on line péow tou My COSMOTE (pe efaipeon Tig
ETAUPLKEC OUVOEDELC) KaBWG Kt Pe Swpedv amoaToAr ypamtol unvopatog (SMS) ato 1219, mou Ba mephapBavel To moa0 Moy LeTadEpeTal, T
\é€n «ZTO» kat Tov aptBpo otov omolo Ba petadepbet o mooo. (my. yia petadopd moooy 10€ mpog to MSISDN kaptokvntrg 697XXXXXXX Ba
nipémneLva amootolel SMS pe Keipevo «10 ITO 697XXXXXXX»).

Ma ¢ ouvbéoel oupodaiou COSMOTE, T0 aviromo nueprolo 0plo  Qunudtwv yi petadopd  moool elvat tpio (3) e ouvohikd mogd  40€ (omowo amota
8o oupPel mpwto). To avwtato Oplo aunudtwy Yo petadopd mocol avd Tohoylokd pive elvar dwdexa (12) Me ouwvolkd Tmogd 60€ (omowo amd Ta
800 ouppel mpwro). To AVWTATO GPLO MAYLWY EVIOAWY QA TLLOAOYLAKG Hrva TG GUVOEDNG elval TEGTELS (4) pe oUVOALKG Toad 60€

(6moto amd ta 6uo cupBel mpwro).H Yrnpeoia Stakontetal o€ mepintwaon opLotikig dlakomnc 1 petapiBacng tng olvdeong i HetaBoln g
ouvbeang ano olbvoeon cupBolaiou oe auvdeon KaproZupBolaiou f kaptokvntis tAedwviag. e mepimtwon mpoowpwng Slakomig g
olvbeong, avaotéNetal n mapoyn g Ynnpeotac.

Ynnpeoio COSMOTE Mobile Security

H unnpeoia COSMOTE Mobile Security («n Ymnpeoia»), mapéxetat and v Etaipeia oe ouvepyaocia pe v etaipia CheckPoint («o
Kataokeuaotigy).

H Ynnpeola mapéyel mpootacia oto TuvSpountr and emBAaBeic LoTOTOMOUG Katd Ty mAORYNGr ToU 6To Sladiktuo PEow Tou SIkTUoU KLvNTAG
COSMOTE. ZUYKEKPLUEVQ, OTAV O ZUVEPOUNTAG EMLOKENTETAL LOTOGENIBES TTOU MEPLEXOUV LOUG 1} MEOW TWV OTIOLWY YIVETOL QMOMELPQ AMATNG (MY
avakTnon mpoowrikwv mnpodopluy, phishing), tote epdaviletal oto Zuvbpountn pia otooeAida-posidonoinon KaL o ZuvSpouNnTic EMAEyel
€av BéNel va ouveyioel TV TAONYNGN OTO OUYKEKPLUEVO LOTOTOMO (e Otk Tou euBuvn. H LotooeAiba -mposibonoinan epdaviletal Lovo otig
TIEPUTTWOELS KATA TLC OMOlEG N TAOAyNan oTo internet yivetal Léaw mpwtokoAou http kat oxL https.

EmmAéov, n Ymnpeola mapéxel mpoatacia otn ouokeun Tou TuvSpountr otav ouvdéetal oe WiFi Siktua, péow edappoyng («AoyLoIKO») yla
Aemovpyikd ovotAuata Android kau i0S, n omoia mpémel va  eykatootoBel o) oUOKEU TmOU elvoL evepy] N o0vOeon Tou ZuvBpounti. IuyKeKpuéva, TO
Noylopko eNéyxel v aodakela e WiFi alvbeonc kat evnuepwvel Tov Luvbpopnt ot mepintwon pn aodakolc WiFi Siktbou, péow tou omolov dlvarat
va yivetaw mpoondBelar amdtng (my avaktnon mpoowrkwy TAnpodoptwy f/kal apyeiwv). H eykatdotaon mpayuatonoteital pe katapipaon (download) tou
NoyLopIKOU pEOW 0BNYLWV TIOU MOPEKOVIAL OTOV LOTOTOMO www.cosmote.gr/MobileSecurity kai, katomw, ektédeon tou Aoyiopkol (execution). O
TUVOPOUNTNAG IOPEL VOt YKATAOTGEL TO AOYLOWIKO O€ 00€C GUGKEVES emBUpeL, ala n Yinpeola mapéyetal uovo atn UGKELR T lvail evepyn n olvean
Kvntec Aedwviag tou Tuvdpountn.

Ma v evepyonoinan tng Ymnpeoiag kat v mpootacia tou Tuvdpountr cUudwva pe o avwtépw amouteitan n emiBAedn g kivnong tou
ouvbpount oto Sladiktuo PEow Tou AoyLlopikou, otav autdg mhonyeltal péow tou Siktbou kvntic COSMOTE 1 péow WiFi Siktuou. O
ZuvbpopunTAg SnAwvel OTL evniepwBNKe KoL CUVALVEL GTNY GUYKEKPLUEVN emefepyacia Twy dedopévwy Kkivnang Tou, n omola eivat n amoAitwg
amapaitnTn ylo T mapoyxn tne Ynpeoiog Kat LOVo yLo TOV GUYKEKPLUEVO GKOTO.

Ta MVEUUOTIKA SIKALWHOTOL TOU AOYLGULKOU avikouv aTov Kataokeuaotr. O ZuvSpounTig yla T v eykatdatacn tou Aoyiopkou Ba mpémet va
amodeyBel Touc 6poug xpriong Tou mou meplypadovtat atoug «Opouc Xprang Aoytopikou g CheckPoint» mou Bplokovtal oty evotTa
«Zxetika/About» Tou Aoyiopikou. H Etatpeia Sev eyyudral v opbotnta, axpipela, aflomotia, fj dAn oxeTikn BLOTNTA TOU AOyLaJIKOU Kat Oev mapéyEL
kavevog €lboug eyyunon 0oov aopd TV EUTOPEVOLUOTATO, TAV KartaAAnAOANT YLl GUYKEKPLIEVO GKOMO Kal Yprion 1} TV acdalela amo
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emBEoELS TplTwy 1] amo YeyovoTa avwtépas BLag Twv UTNPEGLWY TToU amoTEAODY QVTIKEILEVO TNG TapoUaac,
H Etaupeior oudepio euBivn dépet daov adopd 0 Aoytopikd f/kat v Tuxov ducAettoupyia, pewpévn anddoon f Slakorr e Yrnpeotag. H
Etapeia bev uBuveral ya omoladnmote {nuid tuxov mpokABnKe oo ZuvBpopnT ano Ty ykatdotacn Kot ypron tng Ynpeoiac.
H Eraupeia oudepia uBlvn dépet daov ahopd To Aoylapd f/kartny Tuyov duohettoupyia, pewwpévn anddoan A Sakomn g Ynnpeoiac, H
Eraipela dev evBlvetal ywa omotadiinote {nwd Tuyov mpokAqBnke oto ZuvGpopnt amd Ty eykatdotaon kat ypron g Ynpeotoc.
H Yinpeola mapéxetal ovo yla mpoowrikn xprian Kot ot dnAwbeloa mapoloa auvdean.
H Yrnpeola mapéxetal ota olklakd mpoypappata cupBolaiou kat KaprosupBolaiou kwntic COSMOTE mou mepLEXOUV EVOWUATWHEVN XPAON
dedopévwy , oe OAa Ta €TaLPIKA Tpoypappata cupBodaiou kwntAg kat Business Cost Control COSMOTE kot ota mpoypdppata Kaptokvntig
nAedwviagtng Etatpeiag.
H Ynnpeola pmopel va evepyomownbel 1} amevepyomownBel a) amd ta onpela E€umnpétnong Mehatwv (kataotrpata COSMOTE, Teppavoc),
AedWVIKA Héow Twv apBpwy 13888 (yla Owiakols - Emayyehporieq) & 13818 (ya Etaupikols -Emigelpnotakols mehdtec), B) péow amootodqq SMS
oo 1256y mpoypdypata oupBoraiou kwntig kot oo 1330 yio mpoypdypata KoprooupBohaiou kat Koptokwntic (ue to pAvupa SECON yi
evepyoroinan kat SECOFF ywa amevepyornoinon), y) uéow g bapuoyns COSMOTE App kat MYCOSMOTE Web yia ta mpoypdupata ougBodaiou,
KaprooupBoaiou kau Kaprokwnuig. (yw tou ouvBpountéc What's Up  kaupéow mqedapuoyic What's Up App) kau 6)uéow IVRpe  khjonoto1330/1314
HOVO yia T poypappata KaptooupBohaiou. Metd tv ohokArpwan tng evepyomoinang i amevepyomoinang tng Yrnpeolag amautettal eNavekkivnan g
OUOKEUNC Tou ZuvBpopnTh yLa va edappoatei n aAayn.
H Yrinpeoia mapéxetot Swpedv yLa Toug 600 MPWTOUS KAVEC AMO T NV EVEPYOTOINGT TNG KO MOVO id GOPd OTN GUYKEKPLUEVN GUVEESN KIVNTS
mAedwviag Tou ZuvSpounth. e mepimtwon amevepyomoinang g Ynpeotag katd t dwpedv mepiodo kal ek véou evepyomoinan g, Ba
anobibetal 10 unoAemopevo dwpedv xpovikd Sldotnpa mou Skatoutat o cuvdpopntrg ouppodaiou kat kaptosupBohaiou amd Ty mpwtn
evepyonotnan g unnpeotag. H ypéwan Ba €xel Loyl petd tv Afén tng Swpedv meptddou. e mepintwon anevepyonoinang tng Ynpesiag ano
TOUC GUVBPOUNTEC KapToKWNTC Katd T dwpedv meplobo, o€ mepintwon emavevepyoroinonc T n Yanpeoia Ypewvertat, Ie mepintwon mapobou Tou apyiKol
dwpeav Syuvou n Yanpeoia efakohoubel va mopéyetat atoug cuvBpopnTég KaptokivnTtic tAedwvia povo edv pmopel va ewompayBel to moad mov
adopd T pnviaia ypéwan e Yanpealag, eh0sOV UMAPXEL XPNHOTIKO UMOAOLTO TN GUVEEDN TOU ZUVOPOUNTH, EVTOC TWV TIPWTWY EMTA
(7) nuepwv petd T mapodo tou Swpedv SiuAvou, 1) ToU eKAOTOTE WAva avavéwong, aAwg n Yanpeola Stakomtetal,
Me v mapoSo Tou Swpedv ypovikod SlaoTyarog, o pnviaio mayto v Ty Yanpeoto avépyetar oe €090 (oupnep. ONA 24%). Mow ™ Aqgn Tou Swpedv ypovikou
Slaotipornog, 0 ZuVOPOUNTAC EVAEPWVETAL E YpamTo WrAvupal (SMS) yia T Aqgn kat Tov Tpomo amevepyomoinang tng Ynpeoias,
H VYmnpeoia mapéyetar Swpedv ota  mpoypaupato  COSMOTE mou  avadépovtat otnv  LoTooeAiba
https://www.cosmotesecurity.gr/mobile/#customer. e mepimtwon alayA¢ Tou TPOypAUUATOC ™G OUVSEONC O MPOYPAUUA WN
oupnepapBavopevo oty avwtépw LotoaeAiba, ato omolo Suvatal va mapéxetal  Yinpeoia, 1 xp€won ya Ty mapoxn e Yuneeoiag avépyetatoe 0,90
gupw/unva (oupmep. OMNA 24%).
To pnviato mayto g Ynnpeoiag Sev mpokataBGAETaL KaL EVOWMATWVETAL GTOV AOYapLAGO TOU ZuvEpounTH.
EkTOC a6 TV mepimTwon autuatog Tou Zuvbpopntn, n Yrinpeoia amevepyonoleital og mepiTwon:

a. Kadpynong tou alvdeanc kwvntic TAedwviag Tou Tuvdpounn,

b. uetaBiBaong tg ouveang kwntig tAedwviag i

¢. HeTaBaong Tg oUv8eang Ge OLKOVOLLKO TIpOypapa oTo omolo dev mapéxetal 1) Ynnpeoia n

d. peraBaon amo mpoypaupa oupBolatou oe mpOypapHa KapTOKIWNTAG KaL To avriBeto omote o Zuvbpopntrc Oa mpémet var awtn el Eava yia Ty unnpeoia.
Avaopikd e 1o Bepa tg enetepyorota Twv mpoowrikav beSopéviy Tou ZuvBpopntd yia T maoy g Yanpeotog, o Zuvbpountis wmope v
evnuepwOE amo o ayeTIkO Kelpevo, To omolo Ppioketar avaptnuévo ato www.cosmote.gr/dataprivacypolicy/notices
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B.

C.

Mpoypdppara ko Yrnpeoieq Owiakwv Mehatwy

Npoypdpupara What's Up Student KaproZupBodaio/What's Up Student Mobile Internet

Ta mpoypapuata What's Up STUDENT mapéyovtal ae evijlikoug dottnteg mou: (a) eivat Qottntég (mpomtuytakol, petamtuytakol, umordlot
BIBGKTOPES Kal CUUMETEXOVTEC OE TpOypapua Erasmus) oe AEI, TEI., lepatikéc 2xoMéC, TTPATIWTIKEG Kot AGTUVOULKEG IYOAEG, IXOMEC Epmopikol
Nautikoy & AwevikoU Zwpatog, Zxohé MupooBeotikic Akadnpiag, EMnvikd Avoyto Mavemotipio, Anpdota LEK., I6wtika LEK., 18wtikd
MavemotApo voutpws Aettoupyouvtan otnv EAAaSa, mpookopiloviag amoSelktikd dottntikig Low0ttag (véo maco, Pepaiwon omoudwv n
TUOTOTOINTIKO €yypadnc/BeBaiwang/BeBaiwan emtuyiag oTic maveAAvieg aMd HOVO yLal TOUC TPWTOETELC, TAUTOTNTA GOITNONG OE TP OTUWTIKES
a)oAéc 1 PeBaiwan/motonointikd doitnone oe otpatiwtikés oxoAéc f Pefaiwon Anpoatou LEK. 1} BePaiwon ISwtikol LEK. 1 BePalwon ISwwtikol
mavemotnpiou) 1} Ao LoodUvapo meTomolnTIKo, (B) var Slapévouv vopua Kot povipa otny EAASa (y) Bplokovtal eviog Twv Bactkwy xpovwy
doltnong, onws autn opiletal amo o avtiototxo iSpupa.

H evepyomoinon tng olvdeong ota Mpoypdupata What's Up STUDENT yivetal katomv eAéyxou ykupoTnTaG Twv mapandavw Skatohoyntikwv. H
Eraupela Stkatouton va nToeL and 1o ouvSpountr) mpoabeta Sikatooyntika yia var Slamiotwoel eav Sikatoutal va eviayBel ot avwtEpw
poypdupara. O ouvdpountic Ba pumopel va mapapeivel ota OKovouLKa Mpoypaupata yia SLAcTnua (00 [e TV NUEPOUNVIX CUUTARPWONG TwY
Baowwv xpovwy dottnang A ™ supmAnpwaon tng Sapketag Séapeuang T oupBaon Tou, omota amd Ti¢ Suo nuepopnvieg elva petayevéatepn Twv duo.
Merd To mépag Tou avwtépw ypovikoU dlaotiatog 0 ouvdpopnTic ydvel To Oikalwpa moapapovic ot mpoypdupora  What's Up  STUDENTkat éyet  Stkaiuwpoeviog
€VOC UnvoC var peTaBel 0e OLKOVOMIKO TPOYpauua TN EmhoyA¢ Tou v OlakoPel T oUvdeo Tou. e autietn mepimtwon a) o ouvbpopntig Tou
mpoypaupatog “What's up Student KaptoZupBolato” Ba petaaivel auTOpATA GTO OLKOVOULKO Tpoypaupa «COSMOTE KaptozupBolaio Unlimited
Calls» (avaluTikd oL Xpewoel kat mapoxeG Ttou  OwovopikoU [poypdupato¢ otov  Tipokatdhoyo ¢  Etaupeiag
https://www.cosmote.gr/cs/cosmote/gr/pricelist.html) kot B) o ouvSpopntic tou mpoypappatoc What's Up Student Mobile Internet Ba petaBaivel autopata oto
epmoptka dlabéatpo mpoypappa COSMOTE Mobile Internet, cULGWVA Ke TOV TAPAKATW MVOKQ:

What'sUp Student Mobile Internet COSMOTE Mobile Internet
What'sUpStudent Mobile Internet 20GB > COSMOTEMobile Internet 16GB
What'sUpStudent Mobile Internet 10GB > COSMOTEMobile Internet 8GB
What'sUpStudent Mobile Internet 6GB > COSMOTEMobile Internet4GB
What'sUpStudent Mobile Internet 5GB > COSMOTEMobile Internet 4GB
What'sUpStudent Mobile Internet 4GB > COSMOTEMobile Internet4GB

I€ MEPIMTWON TOU TOl AVWTEPW EUTOPIKA Mpoypdupata COSMOTE Mobile Internet 8ev elval epmopika Slabéatpa n petdfaon Ba yivetat ota
avtiotoyyor epmopika Olabéoa mpoypdppata mou Ba EYOUV QVTIKATOOTAOEL TO QVWTEQW. AVOAUTIKA OL YPEWOEL KoL MOPOYES Twv mpoypaupdrwy COSMO TE
Mobile Internet atov tipokardAoyo T Etaupeiac (https://www.cosmote.gr/cs/cosmote/gr/pricelist.html).

KaBe ouvBpopntig dkanodtat va éxet ota ototyelor Tou povo plar oUvbean oe mpoypapa What's Up Student KaproZupBodawo kat pia o€ mpoypappa What's

Up Student Mobile Internet.

3¢ mepintwon petapifoong e alveans, o ekdoyéag dev pmopel v evid€eLtn advbeon o éva amd ta mpoypdppata What's Up STUDENT aMa uovo oeaMo mpoypapua,
€KTO¢ €Qv €xel Olkatwpa éviagng oe auta. Emiong o ouvbpopntic mou Ba petafifdoet T oUvoeoh Tou mou elval evtayuévn o mpoypappa What's Up Student
KaptooupBohato 1} What's Up Student Mobile Internet, 6ev Ba propel va evepyonouioel véa aUvOean o avTioToL(0 TPOYPOLLAL.

Mpoypappata kot Yrnpeoieg Etapikwv Nedatwv

Oukovopka mpoypaypuata COSMOTE loT Sharing

Ta mpoypaupata COSMOTE loT Data Sharing (eeic NMpoypdpupata) mapeyouv evowpatwievn ypron Ocdopévwy (MB), to alvodo Tng omolag pmopel va
karavahwBel and oAeg Tig suvbEaelc Tou cuvbpountr mou avijkouv otnv (la opdda mpoypappdtwy (Groupl 1y Group2 1) Group3).

TaL OLKOVOLLKG TTPOYPAMLOTA TTOU avrkouv ato Groupl elvat ta: a) loT Data Sharing 25MB, e Swpedv evowpatwuévn xpran 25MB Kat pnviaio maylo
4,00€, B) loT Data Sharing SOMB, e Swpedv evawpatwpévn Ypnon SOMB kat pnviado mdywo 5,00€, kat y) loT Data Sharing 100MB ye Swpedv eVOWMATWHEVN
Xpnon 100MB kat unviaio mayto 6,00€,. Meta Ty katavahwon Te EVOWUATWHENS XpNang N XPEWGN OTA QVWTERW TIpoypappata avépyetal ot 0,0122€/MB.

T OKOVOWIKG TPOYPAMMOTA TOU avijkouv 0T0 Group? elvat ta a) loT Data Sharing 700MB, pe Gwpedv evowpotwpévn ypron 700MB kat pnviaio
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2

mayto 10,00€, B) loT Data Sharing 3GB, pe Swpedv evowpatwiévn xpron 3GB kat unviaio mayto 20,00€, kat y) loT Data Sharing 20GB, pe dwpedv
EVOWUOTWHEVN Xprion 20GB ko unviaio mayto 45,00€. Metd v KatavaAwaon TG EVOWHUATWHEVNS XPNONG 1 XPEWGT OTA AVWTEPW TPOYPALUATA T
avépyetat og 0,006€/MB. Mapadetypa: EQv évac ouvdpountig £xel evepyég pa ouvbeon loT Data Sharing 50MB,pial 100MB, o 3GB kau ia 20GB,
£xeL 6uvoAlkd 150MB ta omoia pmopolv va katavahwBoulv and ¢ 2 mpwteg kat 23GB ta onola propolyv va katavoAwBolv and Tig aeg duo
ouvbéaelg, H ypéwon ektoc maylou LoxUeL Jetd Ty katavalwan Tou ouvolou TG evowpaTwpévns pnviadag xonong twv ouvbéoewv o (lag opadag mpoypopudtwy (my
150MB amo Tig 2 MPWTEG CUVSETELS 0TO AVWTEPW TapadeLypa kat 23GB amod Tig dAeg Svo.

T OLKOVOIKO TPOYPayLyLQL TIOU aviiKel oTo Group 3 eivat to NB-loT Data Sharing 500KB, pe Swpedv evowpatwyévn xprion S00KB kat punviaio maytol,24

€ Meta v katavdhwon T evowpatwpevng xonanc n ypéwon avépyetaw og 0,0122 €/KB. To owovopkd mpoypaypa NB-loT Data Sharing 500KB, mopéyet Slaoivbean
TWV GUOKEUWY e T0 BLadiktuo, péow tou Siktiou NB-IoT tne Etawpetac, H olvdean e o biktuo NB-loT twv cuokeuwv COSMOTE kat 1 mpoaBaon oto Stadiktuo
TIPAYHATOMOLELTAL POVO péow TNG kdptag SIM (2FF, 3FF) oty omola éxel  amevepyoronfel n aoddrewn PIN kat pe ypron ouppatou teppatiko efomhiopiol
0 omolog unoatpilel v texvoloyia NB-loT. Katd ti¢ meputwoelg mou 1 kdAudn iktiou NB-loT Sev eivat Suvar,n mpéaBaon oto ladiktuo pmopel va
mpaypatonoudei péow tou Siktbou kwntg Aedwviag mou Slabétel 1 Etaupeia, edooov n Aettoupyia aut eival ouppaty and tov tepuatiko efomhiopd. O
Teppatikog efomhiopoc Ba mpémel va mAnpol T mpoinoBéaelc kat odnyiles mou avadépovtal amd to GSM Association ato éyypado «loT Connection
Efficiency Guidelines/Communication Module Requirements» (https:/

/www.gsma.com/iot/iot-connection-_efficiency-guidelines/) kai mo ouykekpéva: (a) Na umootnpilel amokhelotikd T mpwtokoMo IPve
(oupmepthapBavopévou Kat Tou SlaKopLoT! mkowwviag o omolog Ba mpénel va unootnpilel To mpwtdkoMo IPv6), (B) H emkowwvia petafl Tou
teppatikol e€omhiopol Kat tou Siktiou NB -loT g Etaupeiag Ba mpémel va akohouBel Tig mpodiaypadéc 3GPP yia to NB-loT
(http://www.3gpp.org/specifications), (y) O wnyaviouos poabtooupvoritwv tou tepuatiol  efomhopol Bo mpémel va elvol Tuotomowpévog kord to GCF (Global
Certification Forum) (http://www.globalcertificat_ionforum.org). v mepimtwon mou o IuvdpopntAc Slatnpel oT0 avwTépw TPOYPOpMA (0€C 1} MEPLOTOTEES
am6 10.000 6uvOEGELS yial TIC omoleg amauTeltal aVTiOTOIKES TEPHATIKES GUOKEUES, TOTE 0e auTEC Ba mpémel va umoatnpilovratot Aettoupyies «Radio Policy
Manager» 1} «Network Friendly Mode » ot omoiec kaBopilovtat oto loT Connection Efficiency Guidelines (https://www.gsma.com/iot/iot-
connection-efficiency-guidelines/).

T 0Aa a Mpoypdppiara T omola avijkouy ot Group1 kat Group2 n ypéwan g amootohc SMS mpog eBvika diktua etvar 0,1116 €/SMS kavn

Xpéwon ¢ anootohnis SMS mpog Stebvn diktua eivau 0,1984 €/SMS.

Tarmdyter v Mpoypayudru mepihapBavou ONA 249% kot Gev emBaMeta o aurd Téhog ZuvSpountiv Kuvntric Tnkeduwiag, ToTéhog

Suvbpountav Knuig Tnheduwviog empaMetar g nepintwon mou yivel xprion twy umnpeatv SMS, GPRS WAP, DATA/FAX.

H oykoypéwan yuat Ty mhorynan oto Sladiktuo yiveral ava KByte, e eNdyiotn xpéwan to 1 KByte avd ouvBean (1 MByte = 1.024 KBytes). Zrig Tiiég

nephapBaveral ONA.

I mepintwon mou dev e€aviAnBel n cuvolikn Swpedv evowpatwpévn unviaia xpron (MB) tng opddac mpoypapudtwy, 6ev Letadépetal aTov
EMOLEVO Urva TLOASYNnoNG.

Ie KABe hoyaplaopd xpewvetal mpokataBoAkd To MAyLo Tou EMOUEVOU MAVAL. Mo To Xpovikd Stdatnua mou pecolaBel amo T evepyomoinon 1
anevepyomoinan e alvSeang péxpl TV nuepopnvia ékdoang tou emdpevou Aoyaplacpol, A, o€ mepintwon aMayfic OLKOVOWIKOU MPOYpApMATOC, OO TNV
nuepopnvia oMayng HéxpL T €kBoon Tou EMOKEVOU AoyaplagioU, To MAYL0 TOU YPEWVETOL €lval avaAoyo TOU XPOVIKOU auTol SLOCTALATOC, €V
TLOPEXETOL TO GUVOAO TNG EVOWHATWHEVNG XPNONG.

H unnpeotoa COSMOTE Cost Control (edetis Ymnpeoia) evnuepwvel To Iuvbpounty Wéow ypamtol pnvopato¢ (SMS) yir v karavalwon tou 80% 1 tou
100% g ouvohikic dwpedv pnviaiag evowpatwpévng(MB) prong Twy cuvoEsewy TG (Blag opadac mpoypappaTwy.

' Katd mv evepyomoinan twv Mpoypappdtwv o ZuvSpountrg umoypeoltaw va Snhwoet éva kwitd mAédwvo emkowwviag oto omolo B AauBavel Ta eviuepwtikd
ypared pnvopora (SMS) g Yanpeatac, O Tuvbpountic Ba mpénet var evnuepwvel Ty Etatpeia yia omotadrnote alayrh oto kwnto TAEGwvo
emkowwviog. H Yrnpeoia evoéyetat va napéxetal pe kabuotépnan avaloya pe TV evnuépwon Twv ouotnuatwv ¢ Etaiplac ya v katavdwon tou
opiou tou 80% 1) Tou 100% TNG EVOWUATWHEVNS XPRONG.

o It meplmwon aMayng nuepopnviag ékdoong Aoyapiaaiou, n Yrnpeata Ba mapéyetat kat makt petd Ty €kGoon Tou TPWTOU AoyapLagHoU and T
ohokApwan f tv aMayn.

2t Mpoypappata mapéxeTal n duvatotnta evepyomoinong g unnpeoiac loT Cut-Off. H Yinpeoia, petd v katavahwon tng cuvolikng Swpeav
EVOWHATWUEVNG Inviaiag xprong (MB) Twv ouvbéoewv TG (Blag opadag mpoypaupdTwy, SLakomTeL T yprion dedopéviwv oe ONeC TI CUVEETELS
EXPL TNV nuepopnvia £xSoong Tou emdpevou Aoyaplacpou. H evepyomoinan/omevepyonoinon tng unnpeoiag unopei va yivel tTNAedpwvikd oo
13818 (umooTN LN ETALPLKWV TIEAATWY).

Eddoov 0 auvBpopnTic elvat eyyeypappévog otnv urnpesia My Cosmote éxel mpoaBaon atnv eldikr totooehida yia T Sayelpion twv ouvbéaewv loT
Sharing otn 8tevBuvon https://www.cosmote.gr/managed-iot mou mapéxet :

' Auvarotnta ehéyxou e Aettoupyiag Twy ouvbéoewv oto diktuo TG Etaupeiac.

' Evnuépwan yLa To umoAoumto g ouvoAwkis Swpedv unviaiag evowpatwpévns xpnons (MB) twv ouvbéoewy TG L8Lag opddag mpoypapudTwy
aMa kat Ty katavaAwan dedopévwy kabe cuvdeanc.

' Evnuépwon yla TV nuepopnvia €kBoong TOU EMOMEVOU AOYQPLAOHMOU KQL, GUVEMWC, QVAVEWONG TNC GUVOAKAC Swpedv pnviaiag
EVOWHATWHEVNS XPoNG (MB) Twv cuVEETEWV TG L61aC OUASAC TIPOYPAUUATWY.

Napoyn ekmtwoewv eni Twv Epmopikwv Makétwv Microsoft Office 365 otoug ouvBpopntéq pe mpoypappata COSMOTE BUSINESS GIGAMAX.
Ououvdpountés mou dlabétouy evepyég ouvbéael; COSMOTE BUSINESS GIGAMAX Advanced n/kat BUSINESS GIGAMAX Ultimate n/kat BUSINE SS GIGAMAX Ultimate
Plus (ede€ng «Mpoypapua/ta Kwntier) kat evepyo/a Makéto/a Microsoft 365 Business Basic f/kat Microsoft 365 Business Standard ri/kat Microsoft 365
Business Premium mou mapéxovral pe pnviaia TpoAoynen amo Ty Etaipela, SIKaLOUVTAL EKTTWOELS €M TNG UNVLALOS GUVOPOLIG TWV ELTOPLKWY TTOKETWY
Microsoft Office 365. (edenc «EknTwaoelg»)

Tl kdBe éva Mpoypapya Kwnig o ZuvBpopnti Stkauoltan avtiotoyar Exmtwon yla éva Nokéto  Microsoft Office 365 H Exmrwon mopégetal kar' avwromo 0plo
ae mévre (5) Nakéta Microsoft Office 365 avd AOM, akopa kat edv o Zuvdpopntrg dLobétel meploodtepa Mpoypappata Kwntig. EQv
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0 Tuvbpopntic Staétet mpoypdppara kwntic COSMOTE BUSINESS GIGAMAX Advanced katr COSMOTE BUSINESS GIGAMAX Ultimate f/kat COSMOTE
BUSINESS GIGAMAX Ultimate Plus, ot Ekmrdboeic napéyoveat mpwrol yia ta mpoypdypata COSMOTE BUSINESS GIGAMAX Ultimate ri/kat COSMOTE BUSINESS GIGAMAX
Ultimate Plus kat 6Tn cuvéyeta yLa Ta rpoypdppata COSMOTE BUSINESS GIGAMAX Advanced .

i Ot Exmtwoelg, avahoya e Ta mpoypdypata kwntic mou Suabétel o Tuvbpopntic, Slapopdwvovtal we e€ng:

' Edv o Zuvbpopuntrc Slatnpet Mpdypaupa Kivntric COSMOTE BUSINESS GIGAMAX Ultimate ; COSMOTE BUSINESS GIGAMAX Ultimate Plus
Sikatoutar var AdBet ékmtwaon 100% e Nakéto Microsoft 365 Business Basic, 100% oe Makéto Microsoft 365 Business Standard kat 50% og Makéto
Microsoft 365 Business Premium. Ot avwtépw EKTTWOELG MapEXOVTAL KATA OELPA TPOTEPALOTNTAS MPWTA T makeTa Microsoft 365 Business
Standard, otn ouvéxela ota maketa Microsoft 365 Business Premium kat téhog ota makéta Microsoft 365 Business Basic.

' Edv Slatnpel mpoypappa kwntrig COSMOTE BUSINESS GIGAMAX Advanced Stkatoutan va AdBet ékmtwon 100% o Nakéto Microsoft 365 Business
Basic, 50% o€ Makéto Microsoft 365 Business Standard kat 25% Makéto Microsoft 365 Business Premium. Ot avwtépw EkmTwoeLg mapéxovtal
KQTd OELPA TPOTEPALOTNTAC TTPWTa OTa MoKeETa Microsoft 365 Business Basic, otn ouvéyela ota makéta Microsoft 365 Business Premium kot
Té\o¢ ota makéta Microsoft 365 Business Standard.

v, Ot Ekmtwoels edappoloviat edooov elvat evepyd ta Makéra Microsoft Office 365 kat ot ouvdéaelc kg ota avwtépw Mpoypdppara Kwntic. Ot Exmtwoelg

gvepyomololvtal autopata 0o péPEC petd v ohokAfpwon TG evepyomoinang makétwv Microsoft Office 365 f/kat Mpoypappdtwy Kwnic. Ma to
XPOVIKO SlaoTna mou pecolafel and v evepyomoinan tng EXmTwong éXpL TV nuepopnvia Ekdoang Tou emdpevou Aoyaplacpou, N Ekmtwen elvat
av@Aoyn Tou XpovikoU auTou SLooTAATOC

V. Ou Ekmtwoels Ba anodidovtar eddoov v nuepopnvia Tylohdynong dev mapéxovtar ota Makéta Microsoft Office 365 dMe¢ ekmtwoel 1} autd Sev

ouppetéyouy e Spdattc Tou Anposiou. O IuvBpopntic B Aaupdvel Eexwplotolc Aoyaplacuouc yia ta Mpoypdypata Kivntic kat Nakéta Microsoft Office
365, PaoeL Twv exdotote Tipokataldywy TG Etatpeiac, kat toybouv ot avtiatotyot Mevikoi & Eidikol Opot autwy.

v, Ot Ekmtwoel¢ mapéyovtal yio 600 Sldotnua mnpolvral ol polnoBEaels Twv mapovTwy Gpwy. 2€ mepintwan mou o Zuvdpopntic Sev dlatnpel

3

evepyéc ouvbéaelg COSMOTE ota Mpoypdppata Kvntic , SlokOmTeTal Kat 1 mapoyn twyv EKmtwoewy kot ehappoletal o ekAaTote LoYUwv
Tiokatdloyog Twv makétwy Microsoft Office 365.

0 ZuvbpopntAc dnhwvel otL yvwpilel kat anodéyetal To GUVOAO Twv TaPANAvW GPWY KL OTL GUVOLVEL YLa TNV EEUMNPETNaN TC GUVAANAKTIKIC GXEGNG, aTNV
enefepyacia twv Sedopévwy Tou (AOM, mpoidvta kwntig) and T Etatpeia, ol oty yvwotonoinan and ty kwnt COSMOTE oty otabepn Ot eivat
nehdTng g unmnpeaiag Microsoft Office 365 kat tv evnuépwan g atabepnc yia kade petaBoln mou adopd Tig cuvbéaels kwvntic COSMOTE kat emnpedlel Ty
napoy ekntwoswy otic ddete¢ Microsoft Office 365. Avadopikd e v emefepyaoia Twv mpoowmikwv Oedopévwy tou Meddtn toybouv Tar Ooa avadépovtal ato
kelevo Tevikng Evnpépwong oxeTkd upe tnv Emefepyacia twv mpoowmikwy Sedopévwy, mou elval SlaBéoio otnv LotooeAiba
https://www.cosmote.gr/cs/cosmote/gr/dataprivacypolicy.html kat to oroio o MeAdmmc SnAwvel ot éxet SiaBdoel kat amodexeTa,

Ynnpeoia kow NpdoBete Ynnpeoieg COSMOTE Business EvBostaupukd — VPN 1 kot Z0vtopov ApBpol KAfong

ANayég oty Ynnpeoia COSMOTE Business EvBoetatpikd -VPN yivovtal povo cUudwva [e TV KAOTOTE EUMOPIKN TOALTIKG TNCIng etatpeiag. Omoladnmote
aMayn Zovropou ApiBuol KAnang i katnyopiag oty Yrnpeota COSMOTE Business EvBoetatpika-VPN Ba mpaypatomoleitat eveog 3 nuepwv amo ) Aqdn tou
avtioTolyou atmpatog anod Ty Etawpela, e¢p’ doov N avtiotolyn oUvdean Exel evepyomolnBel oe Olkovopkd EmayyeApatikd Mpoypdpuata tng
COSMOTE.

Ie meplnwon evepyonolnong e umnpeotag Business Value Amepoplota o€ véa olvbean, kat edogov o auvBpopnTig xel awnBel T evepyomoinon TG umnpeciag TouToXpova
Je TV altnon evepyomoinang TG véa aUvBeang, Omou o GUVEPOUNTAS KAVEL XpNan ELBIKAC TPoadOPAS, 0 EAAXLOTOC XPOVOS APAMOVNS TNV €V AdyW
unnpeoia elvat 1 pAvag.

M g eveaypévec ouvbeoel; ota Enayyehuomikd Mpoypdppata COSMOTE Business Mobile Amepioptotar pmopel va yivel uovo aimnon oMayig olviopou  apiBpod khiong.

Yrnpeoio DRIVING PERFORMANCE
Me v Ynnpeoia DRIVING PERFORMANCE BASIC kat DRIVING PERFORMANCE BASIC PLUS mapéyetat otov ZuvSpopuntr ohokAnpwpévn Abon
TAEUATIKNG Yia Ty SLayeiplon otohou oxnuatwy . H Yrnpeoia nepthaufavel : a) auvdeon kwntng thAedwviag e evowpaTwiEvo Swpeav 6yko
dedopévwv 35MB, B) Aoyiopiko Sopudopikol evtomiopou Kat Slayelplong oToAoU oXNUATWY, COUGWYVA LE TA EMPUEPOUS XOPOKTNPLOTIKA TWV
TipoypappaTwy BASIC kat PLUS, y) mapoxr Sopudopkol efomhiopiol thepariki (ede€ng «E¢omhiopogy) mou mephapfavet :

' EYKEKPLUEVOU TUMOU GUOKEUR Yewevtomiopol GPS e duvarotnta evowpdtwong kaptac kwntic tiedwviag SIM kat

' el ouoKeur) amewovion cuppdvtwy(“DMAS”) otV Kopmiva ToU OAUOTOS .

O Ymnpeatec Driving Performance BASIC kau Driving Performance PLUS mapéyouv : evnuépwan odnyol yio meplotatikd [ aododolc odfynong (my amotopec otpodéc,
anoTopn emtdyuvon, amotopo dpevapiopa, uméppacn oplou Tayitntac), SuvatoTTa yia TV blayelplon O MPAHATIKG XPOVO TOU OTOAOU TWV OYNUATWY
[l amewkovian oe Xapte¢ Google kat avaAutiké avadopes Spaotnplotntac, koan avadopwv (KPIs) e T yapaktnolotika odnyikig oupmepibopd oSnywv,
edappoyng kavovwy Aettoupylac Kat apeon eVUEPWAN amokAioewy, GUOXETLONG 08nyoU e Oxnua Kal mpaypatonotnBev SpopoAdyto, Siaotvdean e tpita
eniyelpnotaka suotnuata (back office systems), alvdeon e emumhéov atadntpeg(m.y. Beppokpaaiac, Bupwv, mavikou KTA) HEGW TNG SLABIKTUAKAC
edappoync. H Ynnpeota Driving Performance PLUS mapéyel emumhéov AelToUpyIKOTNTES, OMUIG EVNUEPWOELS YLa TV UMEpBaaT 0piou oTPOGWY KVNTHPQ, T
dBopd ouotquaros menang, T lakbuaven TG Bepuokpasiac Tou KWATAPY, TO NAEKTOKO KUKAWHO TOU OUTOKWATOU, TN AEOUYid KOLTNV KOTAOTAON TOU GUMTAEKTY
KaL Tou KiBwtiou TayutTwy (meplocotepeg mnpodopieg URL)
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0 E¢omhiopog eykaBiotaral ota oxfuata Tou Zuvdpopnth ano eéouctodotniévo auvepydt e Etatpeiag , ouudwva e Toug 6pouc EExwPLOTAC
oupdwviag petagd tou Tuvpopnt kat Tou efouglodotnuévou ouvepydtn Kkal cuvodevetal amo eyyunan kahic Aewoupyiag dldpkelac dUo (2) etwv, amd TV
NUEPOUNViA EYKATAOTACN OTO OXNUQ.

Kard v Sidpketa Loylog e eyyinang, n Etawpelar umoypeoltal var aviikaBLotd A emiokevalel eAaTTwpOTIKG Tuata Tou Efomhiopoy, petd amd €yypadn
elbonoinon e amd tov Iuvbpopnt, ed’ 6oov n PAAPn Oev Exet mpokhnBel amo kaky ypion n ano emépfacn otov Efomhiopo mpoowmwv pn
efoualodotnuévwy amo v Etaupela. H Etatpeia pntd omadhdooetat anod kabe eubivn oe mepintwon kakng Aettoupylag tou eéomhiopol 1 ou
odeihetar oti¢ mapandvew autie. H eyyunon tou mapdviog dpBpou meptlapBavel epyaoleq MOKATAGTAONG KL EMLOKEUNC, TTOU MOPEXOVTAL KATA TIC WPES
08.00-16.00 amo Asutépa €wg Kat Mapaokeun (MANV EMOAUWY 0PYLWV) OTIC EYKATAOTAOELS TG ETaupeiog f/KalL OTIC EYKATAOTACEL TwWV
efouatobotnuévwy  auvepyary TG Ze mepintwon mou o IuvBpountic emBupel TV mapoy| TWV WC Gvw  UMNPEOWV EKTOC TOU  Epyagiiiov  wpapiou 1 ge
TonoBeota mou Ba urnoberyBel and autdv, Paplvetar e To k00TOC aUTWY, Onwe Ba mpoadioplotel amd Ty Etalpeia.

Ma v npooBaon otnv Ynnpeota o ZuvSpountAg AapBavel amd v Etaupela mpoowmikoUs Kwdikolg, Toug omoloug duvartal val TPomomoLe
onotednmote. O Zuvpopntis dépel amokAelotika tnv euBuvn ya Ty Ypnon kat dlaxelplon twv mAnpodoplwy g Ymnpeotag kat v aodain
THPNON TWV TPOCWTTLKWY KWSLKWY Poapacnc.

0 Zuvpounic uroypeoltat Kat dépet amokhetotka TV €uBlvn v evnuepwoet Touc obnyols Twv oynudtwy, ota omoia eykablotd tov  Efomhiowd, yaTy
JoNon KoL To Yopaktnplotikd e Ymnpeotac, (blwe yla TV edapuoy yeweviomouol kat TS avodopéc odnywkic oupmepidopds kaBug Kol yla T OyETIKA
eneepyaoia Twv avtiototywv mnpodoptwy amd Ty Etatpeia i and e¢ouatodotnpévo auvepyaTn TNG, KAt EVIOA Kl yLo AOyapLaTHO TOU ZUVEPOuNTH, WG
Kt v efaodahioel, omou amauteltar, T ouykatdBeon Toug. O Zuvbpopntig umopeoUtal va ypnotpomotel TV Ymnpeola kat Tov Eomhiopd oUpdwva e
TOUG MOPOVTEG GPOUC Kal o€ KABe mepimtwan katd Tpomo aUwopo, Blwg cuUbwva Le TV vouoBEdial yial T TPOGTAGIOl TNG MPOCWIKOTNTAC KAl TWV
bebopevwv mpoawnikol yapaktipa kal amaldogel pnd v Etaipeia and  kdfe €uBivn yi Ty amokataotaon kaBe Inuiag mou cuvdéetat 1 amoppéel
amo v xpron ¢ Yrnpeotag f/kat tou E§omhiopou kotd mapdBacn tou mapdviog dpBpou.

H Ynnpeola mapéxetal pe eyyunuévo mocoato StaBeawuotntag 99,8% oe etiola Paon. Zto ypovo autd Sev mephapBavovtal xpdvol mou odeilovtal o€
TPOYPOUATIOPEVN ouvtipnon 1 avaBaduion tou ovotAuatoc. Ot evnuepwaels Aoyiopkol / avaBabuioelc mpayuatonoolvtal oUudwva HE Tov
TIPOYPAULATIONO NG ETaupeiag kat avakowwvovtal atov uvdpount touhdylotov 24 wpeg vwpitepa. Ot ypovol aduvapiag mpoofaong ato
oUoTNUA, WC amotéAeopa Tpoypappatiopévns/avakowpévng dlakomAc tng Aettoupylac, Gev mepthapfavovtal GTOV EyyunuEVo TOGOGTO
dlabeodmrac. Ot avaBaduioelc mou emnpedlouy T Aettoupyia Tou cuatipartoc yivoviar cuviBug 2-4 dopéc o ypovo. Evnuepwoels / avaPabpioel
10U £lvat amapaiTnteg yia Ayoug aoddhelac tou guathjaro f/kat Ty Sikthwv TG Eaupeio umopel v edappootoly omowdAmoTe ottyus.

Tl TOUC TWTOUC 6 v, T0 pnvioio maywo yuotic Yrnpeoleg Driving Performance BASIC & PLUS avuiototyel o€ 57,4635€.M0 TOUC EMOUEVOUC Ve MAPAMOVAC OTY
Yrinpeota Driving Performance BASIC to pnviaio mayto eivat 29,235729€ kat ywo tv Yrnpeola Driving Performance PLUS 43,3497€.01 Twuég
oupnep\apBavouy OMNA.

H Ynnpeota elvat StaBéatun otov ZuvSpountr amo Ty nuepounvia eykardotacng tou E¢omhiopol. H napapetpomoinan tou E¢omhiopol yia
gvepyomoinan tng aUvBeanc, we kat 1 ToAdynan autig, Eekwvolv amo Ty nuepopnvia mou kaBopiletal N cuvavinen pe Tov efouatodotniévo
ouvepyatn tne Etoupelac ya v eykatdotaon tou E€omhiopol oyAuata tou Iuvdpountr. Avetaptitwe tng nuepounviag evepyomoinang , o
Juvdpountic dikatoutal oAdkAnpo to pnviaio Swpedv Oyko Sedopévwv évavtl Tou pnviaiou maylou , cUpdwva e TOV LXUOVTA TULOKATAAOYO TG
umnpeoiac.

Edv 0 Swpedv evowpatwpévog oykog xprong dedopévwy dev katavahwbel péoa oo pva TwoAdynong otov omolo avtlototyel, To umoAotno Sev
HETaEPETAL O EMOpEVO TIONOYLEKO Hva. H ypéwon Tou Oykou dedopéviy yivetal ava KB pe eAayiotn xpéwan 1 KB.

Ma v xpnon g Yanpeolag oto efwreptkd LoxUouv oL Ypewaelg meplaywync BaoeL Tou exdotote Loylovta TipokataAoyou g Etawpeiac. H xpron aut) Oev
T(POCLETPATAL OTOV SWwPEAV OYKO SedOUEVWY.

H Ynnpeota anaM\dcoetal and to Téhog Zuvdpountwv Kwntgs TnAedwviag yia T unnpeoieg etadoons dedopévwy. Xpnon g obvdeanc yla
anootodq /AN ypantav pnvupdtwy Papbvetat e TéAn Zuvbpopntwv Kwntig Thedwviag yia to moad mou avitouyet oty xprion aut.

H olpuBaon ya v mapoxn e Ynnpeolog €xel aoploty Sldpkela e 24unvn Géopeuan, yla Ty ehayotn Sudpkela mapagov oty Ymnpeola . MNa my
Katayyehia T mplv ano T mapobo TG eAdylotng Sldpkelag mapapovie Kol v Ty amopelwon e afiag tou embotnBeviog Efomhiopol LayUouv oL
yevikol 6pol mapoyic umnpeslwv ¢ Etatpeiag. O Zuvbpopntic amodéyetal Kt ouvawel Ot v TV mopoyh e Ymnpeoiag : a) elvat anapaitto va
dnAwBouv Ta otolyela Tautonoinang Tou TUVEPOUNTH 1 TOU VOLILOU EKTPOCWIOU Kol Tal oTolyela TG kapTag SIM, ota cueTAMaTA TwY
efoustodotnuévv  ouvepyatav ¢ Etaipelog mou epmhékovtan oty efumnpémon G ouwvoMaktikic oyéong B) OeSopévar yewevtomiopol Ttou ZuvbpopnTh mou
TAPAYOVTAL KOTA TNV XpNon tng Ynnpeoiog eivat duvato , katd ty SLapKela LoYUOC TG mapoloag, Vo Kataypadovial 6Ta cuoTruata
efouatobotnuévwy Tpitwy, mou cuvepyalovral pe Ty Etatpeia yia tv mapoxn tne Yinpeoiag. Ta dedopéva kataypddovial Kwdikomoun uéva, e
KatdMnAEC TeyvikeS Peudwvupomoinane 1 kpumroypddnone, ywpic Ty Suvatdmta Tautonoinang/avayviwptong Ty TeAwwy xpnotwv ¢ Yinpealag otoug
omolouc avriototyouv ta Sedopéva yewypadukis BEanc kau daypddovtat wetd Ty Afén g mapoloag adppaang.

Ynnpeoia e-Fuel Management

H Ynnpeola mopéyetal cuudwva e Toug mapakdtw Mevikoug Opoug kat tv Aitnon-Z0paocn wg eviaio oUvolo, ZUKTANPWHATIKG, N cUvean
kwnng tAedwviag SiEmetal amoé touc Mevikol 6poug Mapoxng Ynpeotwv Kwntg TnAedwviag OTE mou £xet amodeybel o TuvSpounTic pe Ty
umoBoAn katumoypadn avrtiotowyng Aitnorgtou.

H Ynnpeola ancuBuvertat otou¢ taiptkods mehareg COSMOTE kat mapéyet ohokAnpwpévn Abon tAepatikng yio v Suayelplon otohou oynudtwy Kat Tov
€\eyyo e katavalwang kauoiyou ata oxAuota Tou Zuvdpopnt. H Yanpeola mepappavel : a) olvbean kwntic TAedwviag “COSMOTE” e EVOWHATWHEVO
dwpeav pnviaio oyko dedopévwv 50MB/kapta SIM B) adelar mpoaBaang kat xprong tng matdoppas (edefnc «Matdopuar) y ) mapoy Tepuatikol
e€omALopoU Pe AoyLoPIKO TNAEpATIKNG [e SuvatoTnTa SLaUNXavIKAG emkowwviag, dUo Tmwy pe 1 wpls aoBntipa kauoipwv(«EEomAoUOCY).
6) adeLa yprionc Tou AoyLopikol TNAEUATIKAG TTOU EVOWHOTWVETAL aToV E€omALopo.

H Yninpeota Bagiletat otn Stapnyavikn enkowwvia (M2M) petafy tou E¢omhiopol kat te Matdoppac. Méow tng amootoAng Sedouévwy amo Tov
E¢omhiopo oty Matdoppua o Zuvbpopntnc dlvarat va efdyet avadopés ya TV Katavahwen Kauatuwy, TV Kivnen Twy oXUATWY KoL TO v
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YEWYPADLKO EVIOTLOUO QUTWV.
H Yrinpeoia kat eivat StaBeatun atov uvdpountr amo v nuepopnvia eykatdotaons tou E¢omhiopol . H mapauetponoinon tou E€omAlopol yia tv
evepyonolnon e olvbeanc, we kot 1 Tohoynon autg, fekwolv amo Ty nuepounvia mou kaBoplletar 1 ouvavinen pe tov  efouatobotévo  GuvepydT T
Etaupeiag yio T eykatdotacn Tou EEOMALGHOU OXAUATA TOU ZUVEPOUNTH, CULDWVA LE Tl 0PLIOMEVA GTOUS TIAPOVTES OPOUC.
0 Suvbpopntic anoktd mpoaBacn atnv Matdoppa and v Stadiktuakn SievBuvan : https://e-fuelmanagement.gr mota GAAn StebBuvan oploet
010 péMov 1 Etaupeia . Mo v mpdopaon oty Mhatdoppa o Tuvdpountic Aappavet amo v Etatpelo mposwnikolc kwdikouc username/password. O Zuvpopntig
DEpel amokAELaTIKA TNV £uBOVN yial nv aodakr THENON TWV MPOCWTIKWY KwLKWY TPOaBacng Kat yia KABe evépyelal IOV payUATOTOLETaL HE TV
Xonon autwv. 2€ mepintwon anwhelas Twy kwdtkwy , n Matdopua mpoadépel autopatomotnpévn Aeoupyla avakTong KWoLKWY.
H Matdopua mapéxel otov Zuvdpopnt v duvatotnta va efdyel avadopéc mou pe Pdon to ebopéva mou amootéMovtar and Tov EEomMopo yia i
TAPAKATW EVOTNTEC:

' Avadopd kwicewv kauoipou o€ ayéon e ta SlavuBévta yopETpa.

o Juvey, autopaTy kataypadn TC moooTNTAC Tou Kawaiou oto vemolwo. Mpoodlopiletal kae Suadopomoinon otV mOGATATA TOU KaUGiOU, GETXEan

HETa YIALOMETPQ, TNV XPOVLKN GTLYUN Kat TV BEGN TOU OXAUATOC TAVW OTO YApTN
o Je0uvOuaopo pe Ta ALOHETPA KaL TV TayUTITA TOU OXAHATOC, UMopel vt umtohoyLaBet pe axeTikr akpiBeta n katavaAwan Kauaipou.
MapakohoUBnan oxUATWY GE TPQYMATIKO XPOVO Kal avaAUTIKES avadopéc SpaotnpLotnTag

' Enomuik amewkovion popooyiou kaL otdoewv o€ Xapte Google

' Ewoaywyr, napayetponoinen onpelwv eviladépovtog omwg eloaywyr nehatohoyiou

' Auvarotta mpoobikng emméov aoBntpwv (Avowyua moprag, Bepokpacia doptiou, Aewoupyia wnyavig )

' Auvarotnta etbomoinong péow email yia mepUTIWOEL OmwG UMEpRacN TayUTNTag

' Mayelpion ¢ kordotaon edomoujoewy (vée, empepaiwon, emavetétaon)

MNeploodtepeg mAnPodopieg yia TIC AELTOUPYIKGTNTEC KAl TO XAPAKTNPLOTIKA TNG Yrnpealag Umapyouv oto NAEKTPOVIKG eyxelpiblo xpriong mou
TIOPEXETAL QMO TNV ETaupeia.
0 E€omhiopog eykabiotatal ota oxAuata Tou Zuvdpopnty anod efouatodotnuévo ouvepydtn ¢ Etalpelag, cUudwva pe TOUC Opoug EEXWPLOTAS
oupdwvia petadd tou Tuvpopnth kat tou efouatoSotnuévou cuvepyatn Kat ouvodeletal amd eyyinon KoAdc Aewoupyiag Sidpkewag 600 (2) etav, anod Ty
NUEPOUNVia EYKATACTACN GTO OXNUa.
Avddoya pe tov timo Tou oyfuatoc kau oUpdwva pe T mpodiaypadeéc mou kabopiovial amd tov karaokevaotd, e Bdon 0 povielo ka o étoc Ing
kukhodoplag, n HETPNON TG KATAVAAWGONG KAUGLWY KAl TNG 0TABUNG KAUGIHOU Umopel va yivel Le:

' E¢omhiopo mou guvbéetal oto CAN BUS tou oxfuotog (emaywyikd, ywols yoABavikn emadn)

’ E¢om\iopo pe alobntripa Kawolipwy mou mpooapuoletat oto GAotép Tou VTENOltou Tou. H WETPNaN Kaualpwy péow tou $Aotép Tou oxAuaTog, Sev

punopet va ebappootel o€ oxnuata pe Suo pelepPfoudp.

Ot awoBntrpeg kauoipwy evoéxetal va pnv eivat amoluta akplBelc kat n anddoon toug efaptdral amd Ty katdetaon tou kabe oxfjuaroc. To
AMOTENEOH TNG PETPNONG WMOPEL VOl EMNPEGlETaL a0 mapdyoviec Omwe n khion Tou &popou, n katdotaon kot Aettoupyio Tou opydvou évbewdne, kal
n katdotaon tou dAotép. O Tuvdpopunthc pmopel eUkoda var evtomifel TIg EMOPATELS AUTEC oTa dlaypdypata ¢ Yrnpeoiac. Ot HETPAOELS MPEMEL Val
afloloyouvTal e mpoooyH.
Kad tnv 8lapkela toxbog e eyyunong tou Eomiopou, n Etatpela umoypeoltat var aviikablotd 1) emoKeUAlel ENOTTWMATIKG TUAMATA TOU
E€onhiopov, petd amo €yypadn ewdomoinon g ano tov uvbpountr, ¢’ ocov 1 PAaPn Sev Exel mpokAnBel amo kakn ypon n ano enéufaon otov E€omMiopd mpoownwy
un efouatobotnuevwy amo v Etaipeia. H Etapela pntd amoMdooetat amo kaBe euBuvn oe mepintwon kakig Aewroupyiag tou E€omhiopot mou odeihetaion
mapanavw awieg. H eyyinan Tou mapoviog apbpou mephapBavel epyaoleC amokaTdoTaonC kat EMOKEUC, ToU TopExovTaL Kard Tic wpeg 08.00-
16.00 amo Aeutépa €wg Kat Mapaokeur (MANV EMOAUWY QPYLWV) OTIC EyKOTAOTAOELS TG ETatpeiag A/Kal OTIC EYKATAOTAOELC TWV
efouatobotnuéviwy ouvepyaTwy TG, 2 MepIMTwon mou o ZuvBpopnTA emBupel TNV MapoX TV WG Avw UMNPECLWY EKTOG ToU epyaciiou wpapliou n ot
tonoBeota mou Ba unodetyBel amd autov, Paplvetal pe To KOGTOC aUTwY, Omwg Ba mpoadloplotel amo v Etaupela.
H Ynnpeola mapéxetal pe eyyunuévo mogoatd StaBeawuotntag 99,8% oe ol Pdon. 2To xpovo auto Sev mepapBavovtal ypovol mou odeihovtal oe
TpOypapUaTIOpEVn cuvtipnon f avoBdduion tou cuotApaTos. Ot evnuepwoels Aoyiopikol / avafabpioelc mpayuatonolouvial cUpdwva pe Tov
TIPOYPOLMUATIONG TG ETatpelag kat avakowwvovtal otov Zuvopounty Touldylotov 24 wpeg vwpitepa. Ot ypovol aduvapiag mpooaong oto
oUOTNUO, WC OMOTEAEOUA TIPOYPAMHATIOUEVNC/avakowwpEvne Blakomrc tng Asttoupylac, Sev meplhapBdvovial OTOV Eyyunuévo TOOOOTO
SlaBeatuomrac. Ot avaBadyioe mou ennpedlouv T Aetroupyia Tou oUGTUATOS yivovtal ouviBug 2-4 Gopég 0 xpovo. Evnuepwoelg / avaBabpioeig
10U £lvat amapaiTnTeg yia Ayoug aoddhelac tou guathjarog f/kat Ty dikthwv TG Eaupeio umopel v edappootoly omotabAmoTe ottyus.
0 IuvBpopntig umoypeoltal Kat G€pel amokhelotikd v euBlvn va evnuepwoel Touc obnyolc Twv oynuatwy, otaomola eykaBlota tov  Efomhiopo, yatny
XPAON KoL Tl YOPaKTNPLOTIKG TnG Yrnpeatag, W6iwg yia Ty edappoy YEWEVTOMIOUOU Kal TIC avadopég KatavaAwong Kauoiuou, Kaduwg Kat yLa T oyeTknA
enetepyaoio Twv avtiotoywy mnpodoplav amd v Etapela 1} and efoualoSotnuevo auvepydtn TG, Kot evioh Kal ylo Aoyaplaopo Tou ZuvBpountd, we kat
va eboodahioet, omou amarteiay, v pnT A/kat Eyypadn ouykatddear Touc. O TuvSpopntic umoypeoltal va ypnatonotel v Ymnpeoia kat tov E¢omhiopd
oULdWVa e TOUG IAPOVTES OpOUC Kal 0€ kaBe mepimTwon katd TpOmo cUwolo, Biwe oupbwva pe T vopoBesia yla T mpooTasia g TPOCWIKOTNTOG
koL Twv Gedopévwy mpoownikol xapaktipa kot analdooel pnta v Etaipeia ano kaBe uBuvn yla Ty amokatdotaon kaBe {nuiag mou cuvoEeTal f
amoppEeL amod T yprion e Yanpeolag f/kattou E¢omhiopol katd mapdBacn tou mapéviog apbpou.
H MAatdoppa, oL eDAPUOYEC, TO MEPLEXOUEVO, TO YPaPLKA, Ol QMELKOVIOEL], AETOUPYLEC KL EMUUEPOUG OTOLYELM TTOU EVOWUATWVOVTAL TNV
MAatdoppa kat To Aoyopko Tou E€omAiopol amoteholv L8tokTnala Twv VoUW StkotoUywy Toug Kat mpootateUovtal, Metall aMwy, amo Tig
dlatdel yla Ty mpootasia TG MVEUMATIKAS Kot Bopnxavikng bloktnalac. Mo tnv mposPaon oty Matddppa kat T xprion g Yrnpesiag, n
Etaupeia mapéyel oTov ZuvEpopnTr pia [N amoKAELOTIKN AdeLa xpriong Tou avtioTolyou AoyLojitkoU, amokAELOTIKG yia Xprion amd Tov ZuvEpopnTh
KaL TuXov £€0UG1080TNUEVOUG MO QUTOV YPIOTEC, YLal TO XPOVIKO Slaotnua Loyuog T mapoloac. O Tuvpopuntnc Sev emtpenetal va mpofel oe
Wetanwinon g Ynnpeotag, mapaywpnan ™g xeNnong e oe Tpltoug, avtiypadn, avamapaywyr, ANOcUpNieon Tou AoyLopikol i KThon Tou mnyaiou
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Kwotka, A Tou mepteyopévou tng Matddppag —mAnv Twy dedopévwy kat mAnpodopLwv mou o iBtog kataxwpet fi/kat Snuioupyel- we Kat n pe
OTOLOVSNMOTE TPOMO Mapaxwpnon tne mpoaBacns atnv MAATGOPLA, TO MEPLEXOHEVO KL TIC EAPUOYEC TG, V OAW 1} EV UEPEL OE TPTOUC , MEPAV
TWV TUYOV ££0UGLOBOTNUEVWY XPNOTWVY.

H TioAoynan mpaypartornotettal pe Baon Tov aptdpo kaptwyv SIM pnviaiw,

v mepintwon mou 0 Owpedv EVOWMATWEVOC Oykoe Yorong Oedopévwy Oev katavalwdel péow oto piva ToAOynane otov omoio avtiotolgel, To umohowmo bev
[etTadépetal o emopevo Tipohoylakd pive. H ypéwan Tou Oykou bedopévwv yivetat ava KB/olvbean e ehdywotn ypéwon 1 KB. Avefoptitwe tng
NUEpounviac evepyomoinang f} Abong tg mapoloag, o Zuvdpountnc dtkatobtat oAdKANpo To pnviaio dwpedv dyko Sedopévwy Evavtl Tou [nviaiou
maylou, cUGWVa e TOV LoYUOVTA TLUOKATAAOYO TnG Ynpeota.

Ma v ypAon e Ynnpeolag oto efwreptkd LoYUOLY oL YPEWOELS MEPLAYWYA PATEL Tou ekdoToTE LoxUovTa Tulokatahdyou Tne Etawpeiac, H ypron auty Oev
TPOCUETPATAL OTOV SWwpPedv OYKo SESOpEVWVY.

H Ymnpeola anaAacoetat omo to Télog Zuvdpopntav Kwntic TnAedwviag yia Tig unnpeoieg petadoong dedopevwy. Xprion g alvbeons yla
amootohr /AqUn ypartawv pnvupdtwy Bapbvetat e TéAn Zuvbpopntwv Kvntic TnAedwviag ya To moad mou avtlatolyel atny xpron aut.

H napouoa cUppacn éxel adpiotn Sidpketa pe 24unvn Séopeuan, yia Ty eAdyiotn Sdpketa mapapovig oty Yrnpeoia . Mo Ty kotayyehia g
TPWY MmO TNV AP0 TG ENALOTNC BLApKELC TAPOROVIC KAt YL Ty amopeiwan e aglac tou emibotnBéviog E¢omhiapiou LaxUouv oL yevikol 0potL mapoxng
uTnpecLWV T Etatpeiac.

Mo v Aan, katayyehia, tposwpivi Slakom Loxouv ot Mevikol Opot mapoync Yrnpeowy g Etatpeiac. Katd T dldpkela TG mpoowpwAg dLakomAg,
enépyetal lakom| e obvbeang COSMOTE kat n petadopd beSopévwv omd tov ESomhiopo oty Mhatdoppa Oev elvar Suvar). Katd Ty dudpketa TG mpoowpwiig
Suakomng o Zuvbpopntic Statnpel povo to dikalwpa meploplapévng mpoopaong otic mnpodopies ka SeSopéva mou Exet amobnkevoet atnv MAatdoppa, ta omoio
duvarat, edpdoov embupel, va amobnkevoel ek véou e Okd Tou amoBnKeuTikd péoa (okAnpo dioko umoloyLoTn, KAPTEC MVAKNG KOK.) MeTd Ty
opuotik Stakomn e Ynpeotag, ta Sedopéva Tou Zuvdpopntd Slaypddovtal opotikd and Ty Mhatdoppa.

Avadopika e v enefepyacio Twy mpoownikwy oag Sedopévwy mapakalolpe eviuepwOEite amd To OXETIKO Keievo, tou eival Slabéatpo oto
akoouBo link: https://www.cosmote.gr/pdf/TermsConditions/Data_Privacy_Notice COSMOTE_e-Fuel_Management.pdf.

Ynnpeoiec COSMOTE Fleet Tracker kaw COSMOTE Asset Tracker («Yrnpeoian)
H Yrnpeola mapéxetat cupdwva pe Toug mapakdtw Eibikols Opoug, ae cuvbuaouo kat pe toug «Mevikolg Opoug mapoync YmnpeolwvKvntAg
TnAedwviag OTE.
H Ynnpeola mapéxetat oe etaipikolc meAdreg kat amoteAel pia ohoxkAnpwiévn Aoan Slayeiptone atolou oxnudtwy A avtikeluévwy. Na Ty mapoyn e
Ynnpeotag amatteitat: a) obvbeon kwntic tnAedwviag COSMOTE B) dbeta mpoaBaang kat xprong e mathoppas (edehc «NMatdopuar) y)
TePUATIKOG e€OMALOMOG e Aoylopiko pe Suvatotntal Slapnyavikig emwowwviag (M2M) (edeéne «E€omhiapogn) ) adewa xpriang Tou Aoylopikoy mou
evowpatwvetal otov E¢omopd n omola eivai Stabéayn oto https://www.fleetcomplete.gr/eula/, kat €) eykardotaon kat mopayeTponoinon tou
E¢omhiopo (edelnc «Eykatdotaon»).
H Yrnpeota Baoiletat otn Stopnyavikn emkowwvia (M2M) petagy tou E¢omhiopol kat tg Matdoppag. Méow Tng anoatoAns dedopévwv and tov
Efomhiopd  otnv Matdopua o Zuvdpopntic Sovatar va edyet avadopéc yia Ty Kivnon Twv OYNUATWY, TOV yewypadiko eviomopd autwv kabue kat g
08nyLKAG oupnepLdopac.
0 E€omAiopoc mapéxetal amo to ouvepydtn TG Etalpelac pe v emwvupia COMPLETE INNOVATIONS MONOMPOIQMH ANQNYMH EMMOPIKH
ETAIPIA (edefnc o «Zuvepydtncy). Na tov ESomAlouo mapéxetal eyyunon amod tov Tuvepydtn, cUppwva We Tov 08nyo xpriong Tou kat ta
avadepopeva otnv Lotooehida https://www.fleetcomplete.gr/hardware-warranty/.
H oupBatotta tou E€omhiopot tumou OBD (On Board Diagnosis), efaptdtal amo Tov TUMO ToU OXAUATOC KBS Kot TV nuepopnvia Adelag mpwing
kukhodoplag kat TomoBeteital o eldikr BUpa Tou oxfuatog amd to Zuvdpountr. Ot Aoumol Tumol E¢omAiopol eykabioTavtal oTal oy AT TOU
ZUvOPOUNTA Qmd TOV ZUVEPYATH, EVIOC ENTA EQYATLLWY NHEPWY MO TNV amoatoAr Tou E¢omhiapol oto ZuvSpounta.
Méaw ¢ Ynnpeoiag o ZuvbpopntAg, Kot avdhoya Le Tov Mo Tou E¢omhiapo, €xel mpoaBaon otig e€nc mnpodopiec:

' Avadopd yia Ty kivnon Twv oxnudtwy, T Slavubeioa amootaon, T XPOVIKI OTW Kai T BEON TOU OX{UATOC MAVW OTO YpTN.

o Teoubuaoyo peow tng Biemadic CAN BUS tou opfuaroc, umopel v unohoyioBel e aperivq axpiPeia 1 karavdhwon kavatuou, 10 yoRon tou

KWVNTIQQL TOU OXHATOg, TO EMiMEd0 KAUGIHOU 0TO O)Nua.

' MapakoholBnon Twy oyNUATWY OE TPAYHOTIKO XpOvo Kol avoutikég avadopéc Spaotnpiomtac,

' Eloaywyr, mapapetponoinon onueiwv evbiadépoviog omwe ewaywyn mehatohoyiou.

' Auvarotnta npooBnkng emmhéov awBntpwy (Avolypa moprag, Beppokpacia doptiou, Aewwoupyia pnyavig).

' Auvorotnta etbomolnong péow email yw mepuTtwoelg omwg unépaon TayiTnTac,
H evepyomolnon e Ymnpeolac, kaBwg kat n toAoynon avte, fekwolv and v nuepopnvia anootohic tou E¢omhiopod oto Zuvbpount.
0 Zuvbpopntig amokta mpoofaon oty NMatdopua a) amd v Sadiktuaky bielBuvan: https://plus.fleetcomplete.gr/login 1} omowa My ievBuvan oploet
oto péMov n Etaupeia B) péow ouokeuwv ke TAedwviag kat tablets yia katoxous ouokevwv He Aettoupyiko obotnua Android (ékSoon 2.1 1 veotepn),
0uokeuwv iPhone yie Aetroupytko auatnua i0S (€kboan 4 n vedtepn) e evepyomonpévn v unnpeoia dedopéviy 1 péow wi-fi mpoofaanc.
Ma Ty npooBaon oty Matdoppa 0 ZuvBPOUNTAG EVIUEPWVETAL YL TOV TPOTO SnuLoupylag Twy TPOSWIIKWY TOU Kwdkwv. O Iuvbpopntne dEpel amoKAELOTIKG
mv uBovy yio Ty acdoh] THENON TWV MPOCWRIKWY KWWY TPOoBaong KoL Yo KaBe evépyew mou mpaypatomolan We TV ¥pnon autwv H Etaipela bev
uBlverat yia omotadimote PAABN 1 Inila TUYOV TpoKUPEL aTo ZuvBpopnT| amo TV auBaipeTn f TapAvoLN XProT TwV TPOSWIIKWY KWSIKWY mpdaBaong
amo Tpitoug, Aoyw Stappong Toug 1 yia omotovdnmote aMo Adyo, kat Slatnpeito Sikaiwpa va {ntoel Ty katafoAn anolnuiwong and to IuvSpountn
o¢ mepinwon mou umootel omowadAmote {nuia amd ™V auBaipeTn 1 mOPAVOEN YPAON TWV TPOOWTKGWY TOU Kwlkwy. H mpootasia Twv MPoowmiKwy
KwoLkwv mpooPaon¢ amoteAel evBUVN Tou ZuvpopnTy Kat Sev yvwaoTomololvTal o€ TPITouG.
0 Zuvdpountig umoxpeoUTaL Kal Elval AMOKAELOTIKA UTEUBUVOG yial TNV eVNUEPWON TwV 08NyWV TWV oxnUdTwy, ota omola eykabiototal o
E€omALopuOg, yla TNV Xprion Kot Ta XapakTnPLoTIKA Tng Yinpeolag, W6iwg yla TV edappioyn YEWEVTOMIOUOU Kal Twy avadopwv odnykig
oupnepidopds ka Lva eaadakioel, omou amaweital, v cuykataBeon Toug. O LuvbpounTAc umopeoUTaL va Ypnatuomolel T Yrnpeoia Kotd
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TpOMo oUvoo , 18lwg avadopika pe TV vopoBesia yla TV TPOSTAGLA TG TPOTWIKOTNTAS Kol TwV GEGOUEVWV TPOSWIIKOU XOPAKTAPA KOl
amoAdooel pntd Ty Etatpeior and kabe gublvn yla Ty amokatdotaon kabe {nuiag mou cuvdEETaL A amoppéel amd T xprion TG Yrnpeoiag katd
napaBacn Tou mapovrog apbpou.

H Ynnpeola mapéxetat pe eyyunuévo mocootd StaBeawuotntag 99,9% oe etatla Baon. 2to xpovo autd Sev mepthapBdvovtal xpovol mou odethovtal oe
TpOypaUaTIopEVn ouvtipnon 1 avaBaduon tou ouotuatog. Ot evnuepwoel Aoyiopkol / avaBabuioele mpayuatomolouvial oUudwva WE Tov
TIPOYPAUHATIONO TG ETaupeiag kat avakowwvovtal atov Zuvdpountd. Ot ypovol aduvapiac mpoofacns oto GUGTNUA, WG OMOTEAEOHA
TIPOYPAATIOMEVNC/avakovwuévng dlakomic T Aettoupylag, Sev mephagBavovtal atov eyyunpévo mooootd Stabeoiudtnrac. Evnuepwoels /
avoadpioelg mou eivat anapaityTeg yia Adyouc aohaNelag Tou GUOTARATOS Hmopet va edappoaToly omoladAmote atlypr.

H Yanpeolo mapéyetat kat o mepintwon meplaywyig, extog e Ynnpealag Asset Tracker .

H Yrnpeola mapéxetat govo yia Sia xpron. Anayopeletal kdBe epmoptkr expetdMevan f petamwAnon tne Ynnpeoiag o omotodnAmote tpito,
bUOLKO 1} VOULKO TipOCWTIO.

H mapoloa cupfacn eival 24 pnvwv Aoyw EKMTWONG 0To TAylo Tou Mpoypdupatog f/kal emdoTong yla Ty eykataotaocn f/kat
napagetponolnan tou E¢omhiopol 1 omoia avépyetat oto moao Twyv 70 upw yl To mpoypappa COSMOTE Asset Tracker, 125 eupw ywe to mpoypappoa COSMOTE
Fleet Tracker Basic, 250 eupw yia T0 mpoypayo COSMOTE Fleet Tracker Standard, 300 eupw yla to mpoypappa COSMOTE Fleet Tracker Advanced. Ze
nepintwan mou n Z0pBaon tou Tuvpopnt AuBel mpwv TN GUUTARPWEN TNS OPLOUEVNS BLAPKELAS TNG, TO TEAOC TO OMOio TPEMEL Val KataBdlet o
TuvBpopnTAg yor T Stakomn/karayyehia avtig, Sev Sovatat va umepBaivel ta akohouBa moad avd mepimtwon: 1) Edv i Siakom yivet evidg twy uo
TPWTWY HNnvwy Tou oupBodaiou, o cuvdpopntig KataBdhel Ta mayia §U0 (2) UNVwv, MEPAY TwWV Mayiwy TTOU QVTLOTOLXOUV OTO XPOVO MAPAMOVIG. 210 M0G0
autd mpootifetal o evanopeivav mogd andoPeons yw Tyov emboton cuokeunc fi/kat tepuatikol efomhapod fi/kal katookeurg ouvdeang ato Siktuo mou
avtiotolyel oto Sldotua yia to omolo dev kataBdMovtal mayia, nAadh yla TOUG EVAMOUEVOVTEC WAVES, META TN XPOVIKA OTlyu EmEAEvOng Twv
QMOTEAEOUATWY TNE WC AVw KatayyeAiag, péxpL Ty kavoviki Aqén e oouBacng pelov dUo prvec. 2) Eav n Stakomr yivel etd tov 20 pAva Tou
aupBohaiou, o cuvdpountic koraBaet to éva tétapto (1/4) Tou aBpoiopaTos TWV PNVIaiWY TOYiWY Y TO META TN YPOVIKY OTlyur EMEAEvONG Twy
QMOTEAEOHATWY TNG WG AVW Katayyehiag SLaaoTnpa PEYPL TV Kavovikn Aén e oUuBaang opLapévou Ypovou. 2To Moo auto mpooTifeTal To evanopeivay
000 amooPeonc yw tuxov emboton ouokeunc f/kal teppatikoy  efomMopol fi/kat kataokeurc olvbeong oo Siktuo mou avuotolgel oto Sidotnua
yla t0 omolo bev karaBaMovrar mayta, SnAadn yia ta tpia tétapta (3/4) Tou evamopelvavtog SLAOTAUATOC / UNVWY, Qo T XPOVLKY OTLyUr enéheuong
Twv anoteAeapdrwy e we dvw katayyehiag, péxpt v kavoviki Ajén e aopBaang. Q¢ mayto AapBdvetat to kataBaAldpevo unviaiwg amo tov
OUVEPOLNTH KATA TNV GLAPKELD TNG OPLOMEVOU XPOVOU GUpBaONC.

To avwtépw TENOC KaL N amooBeon tng embOToNg yLa Ty eykatdotaon f/kat napapetponoinon tou Eomiopot avadépovtal oty
totooeAiba https://www.cosmote.gr/pdf/aposvesi_egkatastasis_exoplismos_cosmote_fleet.pdf

Avadopika pe Ty enefepyacia Twv mpoowrikav oag Sedopévwy mapakaholpe evnuepwbeite and To GYETIKO Keijievo, mou eivat Sabéowo oty akohoudn
totooeAida: https://www.fleetcomplete.gr/privacy-policy.

Eikorepa, yia v Ynnpeaia Cosmote Fleet Tracker Seasonal, @) avtl ¢ mapaypddou vii toyvet: O IuvBpountic éel o bialwpa va emhétel elte my
ayeon evepyomoinan g Ynnpeolac eite Ty evepyomoinar te eviag £€L (6) unviov amo v uroypadn G Attnang e Yanpeoiac, H tiodynan e Ynnpeaiag
€exwa and T evepyoroinan . O ZuvdpopntAc umopel va autnBel ty nadon (Freeze) g Ynnpeolag yio dudotnpa €wg kau €6 (6) wnvwy, umoBarovtag
oyeTwk doppa Kara ) bidpkeia g mavong n Yanpeola Oev mopexetal kou Sev Todoyeitol Metd v mapoSo twv €6 (6)unvwyv, n Ymnpeolaelvay, autopatug,
fava evepyn KkaL Ypewaun, ektoq edv o ZuvBpountic komayyethet T oUppaor tou. O Zuvbpopntic €xel To bikalwpa va awnBel v dpon g mavong (Unfreeze) g
Ymnpeolog vupltepa om0 to Oidomue i To omolo €yl oploettyy  maden TG B ojekd pe tov opo xv, Oev toylet n 24 Géopeuan, olte Kkt n avadepopew
embotnon. H Suapketa te obppaong napoyic e Yanpeotag elvat Aoplatou ypavou. y) n mapdypadog xv Oev edappoletat
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