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Ot mapavreg «Ewbikol Opo» ae ouvbuacpd pe tv Aitnon Z0pBacng Zovdeong ( ede€ng « Aiton » ) 1) Ty Ajhwon Avavéwang Zvéeong ( edeng « Avavéwony)
Tou ZuvSpopnth oto Aiktuo Kwntig TnAedwviog tng Avivupung Etatpeiog pe tnv enwvupio OPFTANIZMOZ THAENIKOINQNIQN THE EAAAAOZ
A.E kou 10 Stakputiké titho «OTE AE» fj «OTE» fj «COSMOTE» (ede€hg « n Etawpeion) kau toug «Mevikols Opoug Mapoyng Yinpeowwv Kwvntig
TnAepwviag OTE» kaBopilouv Toug Opoug Kait Ti§ TtPOUMOBETELS XPHONG TWV TPOYPApATIY/UTNPETLWY TToU EXouV mtheyel f entheyolvato péAov and to
TuvSpount péow tng Aitnong f/kau tng Avavéwang fi/kat g Aitnong tou avtiotoyiou Mpoypapuparog. H Eraupeia SOvatat va TpomomoLel Toug mapovies
EidtkoUg Opoug kot NpolimoBEELS Kat v EVUEPWVEL TOUG GUVBPOUNTES TG oUpwve e TV Loybouca vopoBesia

Mpoypappara kot Yinpeoieg Owiakwy kon Etatpkov Nedatwv

L

Vi,

vii.

viil,

Fevikad

Ot unnpeateg e Etatpeiac mapéxovtat wovo yia 1l xpron. Anayopeletal pntd ke eUmopikn eKUETAAAEVGN A LETOMWANGN TWY MAPEXOUEVWV UTNPECLWV
¢ Etaupelog péow oAwv Twv Okiakwy Kat Etatpikwy Mpoypappudtwy Zupodaiov COSMOTE.

H xpfon tou Swpedv xpdvou opthiag f/kat Twv BvteokAAoEWY, KABWE KAl TWV YPANTWY UNVURATWY dOvatal va yivetal Uovo Péow GUOKEUNG KVNTAC
Aedwviag. Amayopeletal n ypron uéow PBX 1} omolaodnmote GAANG YPQUUNG TTOU GUVSEETAL e UTIOAOYLOTY UE OKOTIO TNV €KTEAEDN HeyaAou
apBpot kKMoswv dwvrg kat Bivieo-kAjogwv A/kat TV amootoh peydlou OyKou Kat TOUTOXPOVNG OMOGTOANC YPAMTWY Wnvupdtwy. Ie MepmTwon mov o
uvBpopNTAC Kavel yprion Tou Mpoypdpparos Léow PBX, 1} omotaadnmote dAAnG ypapung mou ouvoeetal pe umodoytoth, n Etatpeia dlatnpei to Sikaiwpa
va TpoPel o€ Slakom MApoXNG TWV UTINPESLWV THG.

Mo ohe¢ g oewpé Owakwy Mpoypaypatwv ZupPodaiou, kdBe ouvSpountic pmopel va dlatnpel kar' avwtato Oplo péxpL mévie (5) ouvbéael; oto olvodo.

KaBe ouvbpopntig umopel va Statnpel povo éva (1) Owiako Mpoypappua Zuppodaiov Kntig COSMOTE Family ota etotyeia tou.

2o Owakd Mpoypdupata ZupBolatou COSMOTE Family amauteital kot eNdyloto n evepyomoinan U0 GUVOEOEWYV KaL KOT' QVWTATO OpLO TECOAPWY
ouvbéaewv. O YnelBuvog MpoypaupaTos, 0Tal OTOLYELD TOU OMOlOU EVEPYOTOLOUVTAL OAEG OL GUVSEGELS TOU GUUUETEKOUV 0T Mpdypapa, odelhet kara
TNV evepyomoinan Tou mpoypapuatog va SnAwael mota eivat n Kupia Zuvdean tou mpoypappatog. AMayn tne Kuptag ZUvéeang pmopel va yivel pia
dopd avd tipoloytakd prva. To mayto tng Kuplag SvEeang kat Twv UmOAOwY 6UVBECEWY TTOU GULUETEXOUV 0T TIPOYPAULOTO QVOGEPOVTAL GTOV
Tipokardhoyo ¢ Etatpeiac kat SUvavTaL val TPOTOMOLOUVTAL GUMDWVA HE TNV EUTOPLKY TNG TOALTIKY.

Ta Owtaka Mpoypaupata ZupBoraiou COSMOTE Family mapéyouv evowpatwuevn xpron (optia, SMS & dedopéva MB), To alvoo Tng onoiag
umopel va katavohwBel amd OAeg TIC OUVSETELS IOU GUPKETEXOUV OE QUTA. META TV KaTAVAAWGN TG EVOWHATWHEVNS XPAONG N XpEwan Kabe
ouvbeang yivetal oOpdwva pe tov Tlokatdhoyo ¢ Etaipeiag . Kata v evepyoroinan evog COSMOTE GIGAMAX Family, o YreuBuvog tou
MPOYPANMATOG mOpEL va EVEpYOTOLNOEL, EMUMAEOV Twv avwTépw, Wit (1) ouvbean dedopévwy (Extra Data SIM kdpta)-amd v omoto propel va
katavoAwBel o SlaBéatpog Oykog dedopevwv (MB) a) tou Mpoypapparog B) evag COSMOTE Mobile Internet kat y) evog COSMOTE Extra makétou
Family Sharing mou tuxov Slabétel o auvpopntic. O YreBuvog Mpoypappatoc Ba propel va evepyomolioel Wia Extra Data SIM kdpta yia kade
emmAéov ouvdean ektog e Koplag Z0vdeong tou Mpoypappatog COSMOTE Family. Ot emimhéov autég ouvdéaelg dedopévwy Ba pmopolv va
katavaAwoouv 6yko Sedopéviwv Katd o avwTEpW avadepOpEVa KaL T TLyLo Toug avadépeTal oTov TiuokatdAoyo TG Etatpeiac. Ma ta Owaka
Mpoypappata ZupBoratou COSMOTE Family ekSidetal évag eviaiog Aoyaplaoudg mou oupmepAapBAvel TI¢ XPEWOELS yia kabe oUvbean mou
OULETEXEL OE QUTO.

0 YnelBuvog MpoypappaTog UTopel ava maaa oTlyj va TPOMOMOLEL, JETO QMO GXETIKN aitnen Tou, TS ouvdeaelg mou cuppeTéxouv ato COSMOTE Mobile Family
fj COSMOTE GIGAMAX Family.

Ta Owuakd Mpoypaua ZupBohaiov COSMOTE Family amevepyomolouvtal eite katomy aitpotos tou YrevBuvou Mpoypdppuartoc, eite ot
Tepimtwaon mou dev mAnpolvtal oL TAPOVTEG Opol kot mpoUmoBEcelc. e mepimtwon autopaTn amevepyomoinong, n Kupla ouvdeon tou
Npoypdppartog Family S Ba petadepBel oto mpoypapua COSMOTE Gigamax 2,5GB, 1 Kupa alvéean tou Mpoypappatog Family M Ba petadepBel oto
Tipoypapua COSMOTE Gigamax 20GB, ) Kupta: aOvbean tou Mpoypappatoc Family L Ba petadepBel oto mpoypapua COSMOTE MOBILE Platinum, n Kupta
ouvbean Tou Mpoypduparog Family Unl Ba petadepbet oto mpdypaypa COSMOTE MOBILE Platinum, n Kupla aivean tou Mpoypdppatoc Mobile
Family 65 Ba petadepBel oto mpoypayua COSMOTE Gigamax 20GB, n Kupia ouvéeon tou Mpoypdupotog Mobile Family 100 Ba petadepBeioto
Tipoypappa COSMOTE MOBILE Platinum, evi ot suvbéaelc twv COSMOTE  Family Member Ba petadepBolv oto mpdypappa COSMOTE Gigamax 2,5GB. Ie
TEPUTTWON AMEVEPYOTOiNaNG Tou MPoypappaTog Kotomy attportog tou YrebBuvou Mpoypdupatoc kat ehooov n cUpBacn Twy eviaypévwy og
COSMOTE FAMILY ouvbéoewv elvat oplopévou xpovou, n Kopla ouvlean kabwg kat ol umoloume ouvbEcel Wmopolv va HetaBolv og OKLoKO
Mpoypappa ZupBoiaiou Kwntic tng emthoyng Toug apkel To gUVOA0 Twv mayiwv Twv TpoypappdTtwy mou Ba eviayBouv va sivat peyaAutepo 1 (oo
Le T0 mayto Twv Mpoypappdrwy COSMOTE FAMILY oto onoio Bpiokovral.

2e kaBe mpoypappua COSMOTE Family pmopel va ouvbebel €wg kat éva (1) mpoypappa COSMOTE Mobile Internet, ebdcov n auvéean tou
nipoypapparoc COSMOTE Mobile Internet avikel ota atoyeia Tou YneuBuvou Mpoypdpparog. Katd ta Aowmd ywa T oUvOean mou elvat eviaypévn e
Tpoypappa COSMOTE Mobile Internet axUouv oL pot kat oL tpolimoBEaeLS £TOL OTWS AVAPEPOVTAL 0T GXETIKN TAPAYPADO TWY MAPOVTWY ELSIKWY
OpWV KaL IpoUmoBETEwWY

To abvoo twv Sedopévwv (MB) Twv mpoypappdtwy COSMOTE Family katavalwvetat Ywpl mepLopLopo amd OAeg Ti¢ ouvSeoelg Tou MpoypapaTos ekTag av
0 YmewBuvoc Mpoypaupatog £xel oploel avwrata opla xpnong dedopévwv MB avd aOvdeon. Ta opta xprong Twy dedouévwy MB Tou
Mpoypdppuatog adopolv amokAELOTIKA TIC oUVBEDELS Tou Mpoypdppatog efotpoupévng g Kuplag Zuvdeong, kabwg kat Tuxov ouvbéoelc COSMOTE Mobile
Internet kat COSMOTE Extra Data SIM. O YrnehBuvog tou Mpoypaupatog pmopel va Baet ava cuvdean oplo xprong dedopevwy MB wg
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kol {00 pe 10 alvoho Twv StaBéowy dedopévwv MB mou mpoépxovtat amo a) to Mpdypappa B) éva COSMOTE Mobile Internet katy) éva COSMOTE Extra
nokéto Family Sharing. H evepyomoinon twv oplwv xprong twy dedopévwv MB yivetal amo tov YmelBuvo tou Mpoypdupartog oto COSMOTE App, oto My
COSMOTE Web, e kAjon oto 13888} og katdatnpa tou Siktuou COSMOTE | TEPMANOS.

Ta Etaupikd Mpoypappata cupBolaiou ameuBivovtal o ATopkee Emixetpnaelc , Etaipeie & Anpoatoug Qopeic.

Ma v évtaén ouvdeonc oe Etaupikd mpoypappata oupBolaiou amalteton mPONYoUHEVWE 0 TPOGSIOPLTUAE TOU GUVTOMOU LBy KARaNC TG
kaBe aUvbeang yla v evdoetatpikr enkowwvia (VPN). H emthoyr f tpomomoinen tou aUvtopou aptBpov, yivetal amo tov TuvEpounth, atehug
KQLL OTIOTESNTIOTE.

Me v évtaén ota Owkovopika mpoypapuata «COSMOTE BUSINESS GIGAMAX» 1) xpnon twy evowpotwuévwy data boost (mou mapéyouv dwpedv
ameploplota data yla 24 wpeg ) dmou mpoadépovral, adopouv evepyomoinan kat ypron evioc EAAadag. Katd ty meplaywyr evtoc EE oyUel moAutikn opBng
XpNnong ya Ty yenon “Data Boost”, n omola cuvBUOTIKA e T evawpaTwiéVa MB Exel we e€n6. MNa to mpdypappa «COSMOTE BUSINESS GIGAMAX
Standard» 1o 0pto eivat 53GB ava prva, «COSMOTE BUSINESS GIGAMAX Value» to 6plo ivat 58GB ava priva, «COSMOTE BUSINESS GIGAMAX
Advanced» to 6pto ivat 68GB avd prva, «COSMOTE BUSINESS GIGAMAX 3,5GB -Unlimited min» 1o 0plo eivat 51,5 GB ava wiva, yia To

«COSMOTE BUSINESS GIGAMAX 5GB-Unlimited min» eivat 53GB ava priva, yta to «COSMOTE BUSINESS GIGAMAX 7GB-Unlimited min» elvat 55GB avd prva,
ylo 10 «COSMOTE BUSINESS GIGAMAX 10GB-Unlimited min» eivat 58GB avd prva, yia 1o «COSMOTE BUSINESS GIGAMAX 20GB- Unlimited min»
elvow 68GB ava pAva. Ta ameploplota data mou mpoadépouv LoxUouv yia 24 wpeg amd TV evepyomoinan Kal ev Wmopolv va Slayolpaatoly pie GANeg
GUGKEVEC €W TNG umnpeatac EXTRA SIM (emuthéov kaptag SIM). Tuxov umolowma evepyomoLoewy OV UETAGEPOVTAL OTOV EMOLEVO TLUOAOYLOKO KUKAO.

Aitnon - Afdwon Metaipaong Zovéeong COSMOTE
Ot umoypddovteg v Aitnon- Ajdwon MetaBiaong, Ekdoyéag (mpoc tov ormoio yivetat n petaBifacn) kat Ekywpntic/éc (o udlotdpevog
ouv8popnTig) Ue TV omola attolvtal T €ykplon Tne petapiBacng e/ Twv auvdeanc/ cuvbéaswy mou avadépovtal oe aut A (edeéng n/ot
J0vbean/eLc) ano tov Exxwpntri/ég atov ExSoxga, pe Tov (610 aptBud kKAene, Snhwvouv kat amodéyovat ta akoAouda:

[ H petafipoon me/wv Zovoeanc/ewv tehel umod v éykplon e Etawpelag kat ouvteheital pe v amodoyq amd v Etawpeiar ¢ Almong tou Ekboyéa
Tou ouvuroBathetar e v mapotoa f /ka v umofohr and tov EkSoyéa GAwV TWY anaLTOUpEVWY EyypadwY.

o Jemepimtwon ou  COSMOTE Sev eykpivel v petaBiBaon yia onotovimote Aoyo n ZuuBaon tou/twv Ekywpnth/wv pe Ty COSMOTE efakohouBel
Va LOYUEL.

. 0 Exywpntnc B mpopel o¢ dyeon efodhnon Ohwv Twy ekkpepwv odehwv Tou mpog TV COSMOTE opéowe petd TV €kGoon TWV GYETKWV AOYapLAGHWY.

o 0 Ekywpntic kat o ExSoxéag eubivovtat e1g 0AGKANPO yLal TUXGOV OLKOVOULKES amattiioels tng COSMOTE katd tou EkxwpnTh ylol UTnpeaieg mou éyouv
napaoyeBel péxpL Ty nuepounvia éykplong amd v COSMOTE ¢ petaBiBaong g ZOvoeong kat ot omoieg dev €xouv TipoAoynBel péxptL Ty
nUepounvia auTh yla omotovdrmote Adyo.

o e mepimtwon mou Exywpnmc elval ypnotng kaptokwntig Aedwviag, o Tuxov xpnuatikd umohowto f Swpedv xpovo¢ opthia¢ A dMes mapoyéc amd Ty
EVEPYOTIOLNGN UTNPETLWY KapToKvNTAC TNAedwviag dlatnpolvtat eddoov o Ekboyéac mapapeivel oto bt Olkovotkd Mpoypappa.

o e mepimtwon mou o aplBuog abvdeang Tou Ekxwpntn avriket oe dAo Siktuo kvntric tnAedwviac, o Ekywpntric dnAwvel otL £xel umoBdlel aiton
dopnrotnrag mpog v COSMOTE ka n petaBifaon tehel und v aipean e enttuxolc Stexmepaiwang Tou aITUaTog GopntotnTag Tou Exxwpntr.

o OEkboyéag Suvarar, kot emhoyr tou, va mapahdet véa kapta SIM f va mapahdBet Ty udtotapevn kdpta SIM tou Exxwpnt, eddcov e auth eivat Suvarth
N Aettoupyia tng obvdeanc oto Siktuo kat ato Okovopko Mpdypappa s COSMOTE mou Ba emheeL.

o O Ekboyéac Suvaral ite a) va datnprioel To OKOVORLKO MpOypappa o Elva EVTYUEVN N oUVEESN UEXPL Oiep (o mEpimTwan GopnToTnTag TG
abvbeanc tou Ekywpnty o Exboyéag eviaooetal oto Owovopkd Mpoypappe ¢ emhoyic Tou) amoBeyOuevos Toug 0POUC Kol TIC mpolmoBéels autoy, YLTiC
omoleg éxet evnpepwdel and tov Ekywpntn, eite B) v enihé€el dMo Owkovopuikd Mpdypappa He Toug avtioTotyoug poug autol.

o And v ohokhipwan tng petaBifaong o ExSoxEag umelapxeTat MARPWG oTa SIKALWHOTA KaL TG UTOXPEWTELS TOU EkxwpnTh.

o Zemepimwon petaBiBaong 10 Moo TG EMBOTONG N EKITWONG maylou avtl embotnong kat n Stdpketa tng aUpBaong Sev avadépovtat oty Aitnon tou
EkOoyéa S10TL autog éxel evnuepwBel amo Tov Ekywpnt ylatomosd g embotnang, n e ekmwong maylou avil embomong f dAng mpoadopdg, T Sidpketa g
olvbeone, Kot o€ MePITTWON Mo 1) oUVGEDN EVOL OPLOPEVOU YPOVOU, Yot TI EMUTTWOELC amO TV katayyehld auTig mpw T GUMTARPWON TOU WG AVW OPLOUEVOU
Xpovou, alpdwva pe TV Altnon i Ty Avavéwan Tou €xeL unoypaeL o Exywpntrc.

‘Ekmwon NMayiov avti Emdotnong - Alayeipion Embotioewv- Anodoon Exmwoewv

To 000 TNG EKMTWaNG aTo MayLo avtl embotnang yia kdbe suvbeon avaypddetat otnv Aitnon i Ty AVOVEWON KaL TAPEXETAL UMO {opdr EKTTWGNG OTOUG
EMOUEVOUC AoyapLaopoug yia kabe aUvbean oe Loomoaeg Pnviaies S00ELC 00€C KaL oL Mrveg Slapkelag ke auvdeanc. Ma to Adyo auto n cupuBaon
TOU GUVOPOUNTA Elval 0pLOpEVOU YPOVOU e Sldpkela TV avadepdpevn oty Aitnon i Ty Avavéwan. To oad ékmtwang mayiou avtl emdotnong
dev e€apyupwveTal g PETPNTA.

Ma Owovoukd Mpoypdppora COSMOTE yior 1wteg N Loomoan pnviaia Soon Ba motwverat oto Tpéxov maylo Tou OLKovOpIKoU Mpoypdyupatog mou

elvat evraypevn 1 a0voean, kot Sev pnopel var umepBaivel To mAyLo TOU OKOVOIKOU TTPOYPAUHATOC MOV Elvat EVIaypévn 1 abvbean.

3¢ mepimrwon karayyehiag e o0vbeanc mpw v évapén andboang e miotwang, n Etaupela dev umoypeoltal val kataPaMeL o avtioTotyo mogoato

\oyaplaopoé Tou Tuvopopuntn.

Ie mepimtwon mou 1 abpPacn tou LuvSpopnth AuBei mpv T mpoPAenopevn Ajén Tne, autdc uoxpeoUTaL va EmLoTpEPEL dyeoa oty Etatpeia

avtigtotya yla kabe Aubeioa cUvbean o moad mou mpoPAEmeTal atnv Attnon i Tv Avavéwan.

ItV nepintwon ouvdéoewv mou €xouv oxnpaticel COSMOTE Mobile Otwoyevelakd Makéto kat pia 1} meplocotepeg €€ autwy ené§ouve Ekmrwon
Mayiov avti EmG6TNoNG ZUoKELACY, TOTE oL Teheutaieg dev Ba GUULETEXOUV OTOV UMOAOYIOUO TNG GUVOAIKNG EMLBGTNANG TAEMIKOWWYLAKOU
TEppaTikou e¢omAtopol Tou COSMOTE Mobile OtkoyevetakoU Makétou.

Ze 6Aoug Toug oauvbpopnTtéc ZupBohaiou (dwvng kat dedopévwy), KaptoZupBohaiov kaw COSMOTE Business Mobile Cost Control mou emihéyouv
Ekmrwon avtl embotnang ouakeun elte o€ véa oUVOEDN EMTE KATA TNV QVaVEWSH TNG, N EKTTWAN avtl MBOTNONG ouakeuns Ba epapioletal ent tou
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apxtkol maylou kat otn ouvEXELD OAEG OL UOAOLMEG OOOTLALES UNVLIaiES EKMTWOELG B ehapOlovTaL €M TOU EKAOTOTE UELWHEVOU TLAyiOU TTOU
TLPOKUTITEL QMO THV TIPONYOUUEVN EKITTWON.

H éxmrwan mayiou avtl embotnang Slakontetal og nepintwon petaoang o Otkovoptka Mpoypaa yia To omolo dev mapéyetal, clpdwva pe Ty Egmoptkn MoAttikn
¢ Etatpeiag Exmtwaon maylou avti embotnong 6uokeunc.

Mo véeg Evepyomolnoelc fi/kat Avavewoels ouvdéoewy o€ mpoypdypora COSMOTE Family, n kaBe alvbean/MSISDN tou mpoypdypatoc Ba AapBdvet
Eexwploth ékmtwon maylou avtl embotnanc.

Ma véeg Evepyomolnoels f/kaL Avavewoel ouvdéaewv Etatpikwv Nelatwv mou adopolv Emayyehpotikd Okovopikd Mpoypaupata, o ETatpikog
Mehdng dUvartal vt v YpnOLUOTOLOEL TO GUVOALKO 000 TNG EMLEATNANG YLt TO GUVORO TWV GUVAEGEWY TOU. JTV MEITTWON QUTA, TO 00O TG GUVOAIKAS EMLBGTNONG
Tou Oev £xeLypnotpomotnBel pmopel va katavohwdel péxpl v nuepopnvia Aéngtng ZUpBacng- Zuvbeang kabe auvbeang, omug auth xel oplotel otny Attnan
f TV Avavéwan. H katavalwen Tou mogol autou pmopet va ypnotornotnBel povo yia ayopd TnAemikowwviakoy E¢omhiapou kat dev pmopel va miotwbel i
VaL EMLOTPOGEL OTIOLOSHTIOTE IO GTO TUVEPOUNTH.

4. Evepyonoinon petadopd Sedopévwv petagd ouvdéoewv (Sharing)
Evepyoroinan wetadopds dedopeviov petah auvbéoewy ( Sharing)
APIOMOZ ZYNAEZHZ (MSISDN) OIKONOMIKO NMPOTPAMMA SIM AP, AHWHI QA &

DATA

Metadopd Ssdougvwy petafl cuvdeoswy (Data Sharing)

i Me tnv _evepyornoinon tou Data Sharing o ouvSpountrc cupuBolaiou urmopei va polpdlstal to
S1abéoiuo dwpeav oyko dedougvwy pag ouvdeong pwvng n piag cuvdésong COSMOTE Mobile
Internet (ede€ng Kupla Yuvdeon) pe pia (1) éwg téooeplg (4) kot avwtato OpLo, GUVEECELS
COSMOTE Mobile Internet Extra SIM (sdbeér ¢ Extra SIM).

ii. 2. H Extra SIM umnopei va evepyomnolnBei og cuvduaouo povo e pia Kupla Suvéson cuuBolaiou
EVIQYUEVN OE TIPOYPOULO UE EVOWLOTWUEVN XPron SeSougevwy.

iii. 3. H unnpecia Data Sharing mop€XETalL 0T MPOYPAUUATO UE EVOWUATWUEVA MB, gKTOC TwV
npoypaupdtwy Kaptokwntng, KaptofuupoAaiou, Business Cost Control, loT, COSMOTE Mobile
Basic/Platinum,60 MPONOMIAKO/AMEPIOPISTA 15 MAA, COSMOTE BAZIKO 1/ BAZIKO
NMPOTPAMMA 1, Internet On The Go Basic/200MB/300MB/5GB/Student, COSMOTE Mobile
Internet 100MB NAA/500MB MAA/1GB NAA/2GB NAA/3GB NAA/10GB NAA/20GB MAA/25
HU/Unlimited, COSMOTE Mobile i-Data 500MB/5GB, COSMOTE Mobile Internet Any Way 2GB
NAA/5GB, Whats  Up  Student  Mobile  Internet 4GB/10GB/30GB/  eupu-where
4GB/10GB/20GB,COSMOTE Mobile Internet Speed Booster 40GB.

iv. H petadopd Sedopgvwy petafd cuvdéoswyv (Data Sharing) sivat Suvatr) Ko KOTté TNV EpLoywyn

evtoc EE, evw og mepinmtwon meplaywyng ektog EE uévo eav £xel evepyomonBei otnv Kupla
Juvdeon n unnpeoia neplaywyng COSMOTE Travel Pass.

V. H Extra SIM pmopei va Kavel povo xprion dedougvwy Kat SMS.

Vi. O >uvépountrc Oa AapBavel évav gviaio Aoyaploouo yia tnv Kupla S0véson kat tnv Extra SIM.

Vii. Jticxpewoelg Ssdouévwy tng Extra SIM Sev sruBAAAETOL TEAOC CUVEPOUNTWYV KWWNTHC TNAEDWVIOLC.
O Aoyaplaouoc tne Extra SIM ekdidetal tnv idla nuepounvia Ue TNV nUeEpounvio €kdoong tou
Aoyoplaouou tng Kuptag Yuvdeong. Mo TO XPoviko Sldotnua mou  uecoAofsl amd tnv
gvepyornoilnon tng Extra SIM péxpLtnv nuepounvia EK6oonc¢ Tou EMOUEVOU AOYOpLOCLIOU, TO TTAYLO
TIOU XPEWVETAL £Vl AVAAOYO TOU XPOVIKOU auToU SLaoTrUaToC.

Je nmepimtwon Avong, yia omowodnmote Aoyo, tng Kuplag Juvdesong katapyeitol kat n Extra SIM. e
nepintwon anevepyonoinong tng Suvatdtntag Data Sharing katapysitat kaw n Extra SIM.

viii. O ouvbpountng, oavaioya pe to svowpatwpeva dsdouéva tng Kuplag ocuvdeong umopsi va

erte€el petall tpwwy (3) Stadopetikwy TUTwV EXTRA SIM w¢ akohoubwc:

e COSMOTE Mobile Internet EXTRA SIM Basic (petovopuaoio tng untdapyouvoac COSMOTE Mobile Internet
Extra SIM), (edbe€énc «kEXTRA SIM Basic»)

e COSMOTE Mobile Internet EXTRA SIM Standard, (edeéric «kEXTRA SIM Standard»)

e COSMOTE Mobile Internet EXTRA SIM Advanced, (edeérjc «kEXTRA SIM Advanced»)

a. Baolkd yapaKTnplotika KaOs tumou EXTRA SIM
e EXTRA SIM Basic
H EXTRA SIM Basic umopst vo._ouvbuaotel povo pe  Kioplo UvOson evtoayuEVn OE TPOYPOUUO LE
EVOWUATWUEVN Xpon 6£50UEVWY EKTOC TWV TPOYPOUUATWY LE omepLOpLoTn xprnon Sedougvwy.
Amo tnv EXTRA SIM Basic umopel va kotavoAwBetl o Swpedv oykog tng Kuplag 2uvésong Kabwg Kat Tuxov
4
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npooBetng unnpeoiag dedougvwy mou €xeL evepyorolnBsl otn Kupla Suvdeon n/kat otnv Extra SIM
Basic.

e EXTRA SIM Standard

H EXTRA SIM Standard umopsi va cuvbuaotel uovo pe Kupla Juvdeon n omoia €ival eviayuevn o€
TIPOYPQULLOL LLE OTTEPLOPLOTO OYKO SESOUEVWV.

And _tnv EXTRA SIM Standard, umopouv va katavoAwBouv kat’ avwtato opto 20GB avd KUKAo
TIwoAoynaong tnec Kuplag Yuvdeanc, evtoc EAAadoc kat Eupwmnaikng Evwonc.

Metd tnv Katavalwaon twv 20GB dev eivat uvatr n xpron dsdougvwy amo tnv EXTRA SIM Standard yio
TOV TpEYovVTa KUKAO TIwoAoynonc (ede€nc Service Cut-off).

e EXTRA SIM Advanced

H EXTRA SIM Advanced umopei va guvbuaotei povo pe Kopla Juvdeon n omoia gival eviayuevn o€
TIPOYPQULLOL LLE OTTEPLOPLOTO OYKO SESOUEVWVY.

H EXTRA SIM Advanced umopei va katavaAwoel Ssdouéva tne Kuplag uvdeong xwpic mEPLOPLOUO EVTOG
EAAGSOC, evw yla xpron evtog Eupwmaikng Evwonc woyUeL To EKACTOTE LoYUov 0plo ota MB yia
Swpeav katavalwon evtoc EE (moAttikn opBn¢ xpronc meptaywync -FUP).

Ot ouvbpountéc e Kopla Juvdeon e ameploploto OYKo Se60UEVWY UTOPOUV VO EVEPYOTIOLNOOUV EWC
teooeplc (4) EXTRA SIM Standard n_Advanced.

ix. Y€ MEPUTTWOELC OAAQYNC OLKOVOULKOU Tipoypaupatog tng Kuplog Juvdeong UE EVOWUOTWUEVN
Xpnon 6£60UEVWV UE GUYKEKPLUEVO OPLO OE TIPOYPOAULLOL LIE QTTEPLOPLOTO OYKO SeSOUEVWY N TUXOV
gvepyomolnuévn EXTRA SIM Basic  Ba petotpémetol auvtopata os EXTRA SIM Standard. O
ouvdpountnc tng Kuplag Yuvdeonc duvatal otn cuveéxeta va eTuAe€eL tnv EXTRA SIM Advanced.

X. Y€ MEPUTTWOELC AAAOYAC OLKOVOLLLKOU Ttpoypaupatog tng Kuptag YUvSeonc amod mpoypouLLo. UE
OIEPLOPLOTO OYKO SESOUEVWY OE TTPOYPAUUA UE EVOWUATWUEVN XPNON UE CUYKEKPLUEVO OPLO N
TuXOv evepyorotnuévn EXTRA SIM (Standard r/kat Advanced) tng Kiopuag Yuvbeong Ba
LETATPEMETAL ouTtopata og EXTRA SIM Basic.

Xi. J€ EpIMTwon ANy OLKOVOLLLKOU Ttpoypdupatog tne Kuplag Juvdeong o mpdypaupa yia 1o
ortoio &gev _elvatl duvatr) n evepyomoinon EXTRA SIM , oL tuxov evepyomolnueveg EXTRA SIM
KOTOPYOUVTAL.

O ouvépountnc tnec Kuplag Suvésonc Umopel va KatopynostL Tig svepyorotnuevec EXTRA SIM alnpiwg.

Xii. OrmoladAMOoTE oMo _TIC TMOPAKATW UTNPEoieg eival svepyomolnuevn otnv_Kupla Yuvdeon Oa
gvepyoroLeital avtopoto Kat otnv EXTRA SIM.
e [EPIATQIH
YMHPEZIA COST CONTROL
TRAVEL PASS
e COSMOQOTE My Internet
MYINTERNET - Limited Access
SPLIT BILL

Xiii. Ormoladnmote amd TIC MAPOKATW UTNPECLEC Umopel va evepyormolnBel avtdvoua slte amod tnv
Kopla Yuvdeon eite amo tnv EXTRA SIM €KTOC TwWV EVEPYOTIOLNOEWV TWV TTAKETWY GB oL omoieg
UTtopouv va evepyorotnfouv povo amod EXTRA SIM Basic.

e  GIGA NOW Month 4GB

e Giga Now Day Unlimited

e Giga Now Week Unlimited

e [POI®OPA HAEKTPONIKHY NAHPQMHX (3GB 7 pépec)

COSMOTE Mobile Security

e Em\oyn Avwtatou Opiou Xpriong (Bill Shock Limit)

e Roaming Data Limit

Nourol 0pot pstadopac dedousvwy petafy cuvdeoswy (Data Sharing )

e Stnv mepimtwon katayyeAiac tne ovpBaonc tnc Kupuag Tuvdeong, s€akoAouBolv vo. LoxyUouv ot
UTTOXPEWOELC_TOU Juvépountr) Vo tnv KataBoAr TteEAwV mpowpng SLOKOMAE, TUXOV UuToAolmwyv

gmdotnong OUOKEUWV N TEPULOTLKOU géomhlopol N ornoLlaodnmote AAANG
srubotnong/ékmtwonc/mpoodopds, olubwva UE TOUC OXETIKOUC Opouc TNC oupBacnc Ttou
Zuvbpountn.

e e nepimtwon petaBifaonc tneg Kuplog Fuvdeong o€ tpito dUCLKO N VOULKO TIPOOWIIO, 0 JUVSPOUNTAC

Suvartal eite vo petaBiBaost tic EXTRA SIM oto i6to i GAAO, GUCLKO 1 VOULKO TIPOOWIO, EITE va
kotapynoet tic EXTRA SIM.
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5.

6.

1.

Vi,

Vi,

viil,

Xi.

Téhog Enavagivéeong

Ie mepimtwon mpoowptvic dlakomis Adyw AnéimpoBeapwy obethwy LoxUel Téhog emavaalveang 5,544 eupw (e OMA kat TENOG GUVOPOUNTWY KWNTAC
mhedwviag ). To téhog ypewvetal otov emopevo Aoyaplaopo perd v efodhnon twv odeav. H ypéwon edoppoletat oe owiakols meAdtes kabwe Kal oE
QATOMLKOUC AOYapLAOUOUG ETALPLKWY MEAQTWVY.

Npoypapya COSMOTE Mobile Internet Unlimited
To Mpoypopia MapPEXEL ameplopLatn xprion dedopévwy (data).
o ‘Otav n komavéhwon Twv Sebopéviov unepPel T 20068 edapuoletal, yia Adyoug mpoatasiag TG akepaldTTag Tou Siktiou, moAikr opBig yeriong
KoL N éytotn tayutnta Aqdng ko petadoang dedopévwy eival 12Mbps.
o To Npoypopyia Sev urootnpilel petacpopa Sebopevwv petafy ouvbéoewy (sharing). Ze mepintwon mou pa oUvdeon umootpilel sharing kard T
petdBaon oto mpoypapa COSMOTE Mobile Internet Unlimited amevepyomoteitat n Suvatotnta petadopdc Sedopéviwv HeTaly Twy cuvbEoewy.
o Kard tv neplaywyn eviog EE wylet mohwikr opB¢ 63GB ava prva.
o To otovoyiko mpoypayya elvou oupBaro e v urnpeata “COSMOTE Travel Pass”, oL oot omola avadépoveal napaxdtw. H evepyomoinan tg
unnpeoiag “COSMOTE Travel Pass” givat Suvartr KaTOmLV aLTUATog Tou auvspopnT.

Npoypappa COSMOTE Mobile Internet yia Speed Booster

Moutn xprion Tou Mpoypdpparog anauteital : a) evepyr aivbean Tou Zuvdpountr ota mpoypdypora COSMOTE Home/Business Double Play extdc amé autd
HE OVOMaoTIKA TaxUTnTaL [on 1) wkpdtepn amo 4Mbps 1} lon kau peyoUtepn amo 100Mbps (edeéng «Mpoypdpupata Itabepncy) kaw umoBoAr Altnang
- Z0pBaonc Ynnpeoiag COSMOTE Home Speed Booster (edeéng «Ynnpeoiar) Ta omola mapéyovtat amo Ty Etaupeia kat B) Ty xprion 18ikou TeppaTIkoU
efomhiopo (hybrid access router) mou emiong mapéxetat ano v Etapeia. Anapaitytn mpoinoBeon eivat T oTolyeia Tou Tuvdpounty (ovopatenwvuo,
enwvupla, SteuBuvan mapoync umnpeatwy, AOM) va elva (6o oo Mpdypapya Kt kot ota Mpoypaupata taBepnc.

Ta maylo pnviaio thog Tou Mpoypdupatog avépyetal o 25€ (oupmep. OMA 24%) kai n evowpatwyévn xpnon tou mephappave 200GB. Ma Adyoug
mpootaciag Tng akepalotnTag Tou Siktuou, n taxitnta Aqdng dedopévwv (downloading) elval éwg 60Mbps evw n TayUTNT METAPOPTWONC
Sedopévwv (uploading) eivat éwg SMbps.

To Npoypapua mapéyetat anod Ty Etatpeia, umo Ty npolinoBeon OtL elval TEXVIKA EPIKTI 1) TAPOXT TWV UTNPESLWY TG ot StelBuvan mou Exel
dnhwaet o ZuvdpopntAg (kdAun Siktbou KivntAg). Hxprian te alviean tou Mpoypauparoc Uropel va yivel uovo pe pia alvbean Mpoypaupatog Itabephc.
To Mpoypauua mapéxel otov Zuvbpounth  Suvardtnta uPniwv tayutitwv mpooacng oto Sladiktuo (Internet) péow g olvdeong Tou
Mpoypapparoc Stadepnc pe T xpron tou Siktbou kvnthc Aedwviag e Etatpeiac. H xpron tou Siktbou kwntig tAedwviog tne Etapelag yiverat orav
n mpoapaon oto Sladiktuo péow tou Mpoypaypatog LtaBephc drdoet oty avataty TayiTNTa A Katd T0 ypovikd Sldotpa mou n pron Tou LuvpounTi MEGW TNC
ouvbeanc tou Mpoypappatog ZTabepnc elvat tblaitepa amartntiky (m.y. video streaming, downloading k.d..) e okomo v evioxuon/avénon
G TaXUTNTAS TG MPoaBaong tou Zuvdpount ato Sadiktuo.

H aovoeon pe 1o Slktuo kwnic TAeduwviag e Erawpeiog mpayparomoleltol péow elbikng kdprag SIM mou mopéyetat amd T Etawpeior kaw n omoiar Suvatawal
\ettoupynoet Povo Letd v TomoBEtnan tne atov eldko tepuatikd efomopd (hybrid access router). Tty kdpta SIM, éxel amevepyonounOei g€
apxAc n aopaheta PIN.

H ypfon GeSopévwv tou Mpoypaypatos Kwntie péow tou Siktdou kwntig tAedwviag e Etatpeiar elvar bkt povo eviog ¢ mpoadloplopevng Tewypadikic Zwvng
Kahudng (edefic «Zwvn Kahudner) aludwva we ™ diebBuvan mou Slwoe o TuvSpopntic atnv Attnan Evepyomoinane tov Mpoypdpuparoc Kwvntac. H
«wvn Kahune» kaBopilel ™ yewypadi meploy] evioc ¢ omoiac elvar Suvatq n ypron OeSoptvwv péow Tou biktiou Kwnuic mAedwviac e Eraipeloc, H
yewypadikr oploBetnan e «Zwvne Kaudne» efaptaral omod toug atabolc tou Siktbou kwntic tnAedwviac g Etatpeiac mou kahimtouv Ty meptoyn
¢ dleuBuvang te abvbeong tou NMpoypappatog Itafepnc mou €xel SnAwoel o Zuvbpopntic. H xpron tou NMpoypduparos Kwvntig Sev eivatduvat
£KTOC TV 0plwv TS «Zwvng Kahunen.

210 Mpoypaypa Kivntic elvat evepyomotnpévn 1 unnpeoia Cost Control.

0 Zuvdpountic Ba AapBavel Swpedv eVUEPWTIKA ypomTd pnvupata (SMS) otav katavalwael T0 80% kat to 100% TG EVOWHOTWHEVNS XPNONS
bebopéviwv Tou Mpoypdppatog Kivntigy 1 Tuxov mpoobeTwy MakeTwy GedOpEVWY TIOU EXEL EVEPYOTIOL|TEL,

Ta eVNUEPWTIKA unvupata (SMS) ya v katavaAwon tou 80% kat 100% tng evowpatwiévng xpnang dedouévwv tou Mpoypauiatog i Txov
mpooBetwy makétwy dedopévwv ou éyouv evepyomotnBei (COST CONTROL) Ba amootéMovtat atov aptBo kg tnAedwviag (MSISDN), mou
dnAwvel o cuvdpopnTig otnv Aitnan Evepyomoinong tou Mpoypdupatog Kivntig. O Zuvdpountig umoxpeoUTal va evipepwael Ty ETalpeia yla
onotadnmote alayr oto TNAéPwvo emkovwviag.

To evnuepwTka nvipara tng unnpesiag Ba anootéMovtat 0ho to 24wpo.

Meta Ty katavahwon T evowuatwuévns xpnang Sedopévwv Tou Mpoypdppartog Kivntig 1 tayutnta Apng Sedopévwy (downloading) péow tou diktiou
Kwntie thedwviag T Erapeiag dravet éwg ta 15Mbps péxpt T Aqgn Tou TiohoyLakoy piva, ektog Eav o ZuvbpopnTig EvepyomoloeL TpoaBeTo MakéTo SSOUEVWV.
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Xil.
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viil.

Ie nepintwon mpoadopds f ayopdc mpooBetwy makétwv Sedopévwy, katavahwvovtal mpwta o Sedopéva e mpoadopdc 1 Tou mpoabeTou
TIOKETOU KaL 0Tr GUVEXELa Ta Geopiéva Tou Mpoypappuatos Kvntrg.
2e mepimtwaon mou ta dedopéva Tou Mpoypdupuatog dev katavahwBouy eveog ToU TULOAOYLAKOU PAva, OV HETAdEPOVTAL GTOV EMOUEVO Mijval.
H evepyomoinan tou Mpoypapuyotoc kat n tyohoynon yiveraw agol olokAnpwBel amo tov mapoyo otaBepric tAedwviag n Atmon-2oppacn yia v Yanpeoia. Ma
T0 YPOVIKO Stdotnpa mou ecohaBel amo v evepyomoinan tou MpoypapuaTos KEXAL TV NUEPOUNVia EKGOGNC TOU MPWTOU AOYapLAGHOU, TO TayLo
TIOU YpewveTal eivar avaoyo Tou Xpovikol autol SlaotApatog. £to Mpdypapa Sev emBatetar téhoc auvbpopnTav KnTc Teduwviac,
To MpOypagpa KaTapyeiTaL:

a) [ aitnpa Tou Zuvbpounti

B) oe mepintwon anevepyomolnang ya omolodrinote Adyo tng Ymnpeolag f/kat katayyehiag tou Mpoypdupatog Ftabepic ny) oe

nepimwon mou n obvdeon tou Mpoypdupatos ItaBepic Sev elval eviaypévn e éva amo ta Mpoypappota ¢ map. i n 6)oe

nepintwon etaBipaong e alvoeans tou Mpoypdppatog Ftadepnc.
I meplmwon katdpynang Tou Mpoypdppatog 1) te Ymnpeoiag n abvdeon tou Mpoypduparog Ttabepns efakolouBel va toyveL.
Je meplmtwon petadopag e Zuvdeanc tou Mpoypdpparog ftadeprc o dAAn SlebBuvan, o Iuvdpountric umoypeoltal va evnuepwoel T Etaipeia wote va
npoPet atnv avtiotoyn allayn SiebBuvonc Aettoupyiag tou MpoypdppoToc.
1€ MEPUTTWOELS TPOSWPLVAG dpayng Uovo Tne alvbeang Tou Mpoypdppatog, o Luvdpopntig Suvaratva éxel mpoopaan oto Sladiktuo Wovo LEGw Tou MpoypapuaTog
2tabepnc. Kara T Aotnd woyUouv ot Tevikot Opot Mapoyng Yrnpeatwv T Etatpelac, Toug omoioug o ZuvBpountic nAwvel ot yvwpllel kal amodéeTal.
Ot XpewaeL§ Twv umnpeolwv Metadoong dedopévwy tng Zuvdeang Kwntig yivovtal BAoeL Tou KAOTOTE LoxuovTa TioKataAdyou Tne Etatpelac,
Avolutikég mAnpodopieg yla to Mpoypappa Kwntig mapéxovtal péow tng LoTooeAidag www.cosmote.gr, Tou SIKTUOU TWAACEWY Kal TV
E¢umnpémon Nelatwv te COSMOTE (KAAon oto 13888 yla auvdpountéc ZupBoaiou, KaproZupBoaiov f Kaprokivntot COSMOTE, pe xpéwaon
0,19€/kAfon kat oto 13818 yia emayyehuatiec pe dwpedv kAfon amd to tatplkd kwntd COSMOTE). Na kAfon oto 13888 kat 13818 and kwntd
Aédwva dMou diktiou, kaBwg kat amo atabepd AEDwWVa, 1) XpEWGN OPIETAL ATTO TOV TAPOYO TOU SIKTUOU Qo TO OMOio TPy HOTOMOLELTOL )
KAfaon.

Npoypappa COSMOTE Internet Backup

Ot polmoBEaelS yla TV evepyomoinan tou Mpoypdupartog ivat: a) evepyr oUvGean tou Tuvdpountn oe mpoypapua otadepic eupuIWVIKAC
TpAoPaong pe teppatikd e€omhiopo (router) (ede€ic «Mpdypapua Ftadepric»), o omoiog (e§omhiopdg) va SlabéteL umodoyn yio tnv TomoBetnon USB
Stick, B) ypnon 4G USB Stick, oto omolo tomoBeteitan N kdpta SIM, n omola Sev amattel kwdiko PIN, kat T0 omolo GuVOEETaL OTOV router Tou
Zuvdpopnth kal y) n oUvdean Tou MpoypAUMaTOC KaL n 6UVEESN TIOU lvaL eVTayuéVn GE TPOypajLUa ZTabepns va elval aTa otolxela Tou
Tuvpounth. H Etaupela eyyudrat v opbr Asttoupyia g unnpeaiag pe tov eéomiopo (4G USB Stick) mou mapéyet n idla. Ie mepimtwon xpRong
dladopetikol fomhiopol amo tov Tuvbpopnt, eivat euBuvn tou Tuvdpopnty va mpoPel otnv katdAnAn mapapetponoinen autol wWote va
AeltoupynoeLn unnpeata.

To Mpoypappa mapéxet atov Zuvpountn ouvbean pe to Sadiktuo, Héow tou Siktou Kwntic TAedwviag T Erapelag, oe mepimtwon Stakomg mapoyic g
nipooBaanc ato Sladiktuo Adyw BAAPNC amd To iktuo atadepric tAsdwviag. H Etatpeia Stornpel to dikalwpa katayyehiag te oUpBaong tou Mpoypapparog
ehooov mapatnendei xprian extog e mpoavadepoUevnc, omwg xpran twv Sedopévwy Tou Mpoypdppatog xwelc va urdpyet Stamotwyévn BABy oo biktuo
Tabeprc, mapdnhn mpooBaon oto Sladixtuo pEow tou Mpoypdpatoc Itabeprc Kat Tou MpoypdpaToc K.d..

H ypnon twv edopévwy péow Tou MPoypaUUATOC £lval EPIKT OVO VIO TG mpoadloplopévng Mewypadikic Zovng KaAudng (epegng «Zwvn
Kahudng») supdwva pe t SteuBuvon mou Slwae o Zuvdpountng oty Aitnon Luppacnc Z0vdeang oto Siktuo g Etatpeiag. H Zwvn KaAudng
kaBopileL T yewypadikn meploy eveog e omolag elvat duvarr n ypron dedopeviv HEGW ToU MpoypApMOTOG.

H yewypadikr oploBéman e Zwvng Kahung e€aptdral amd toug atabuols Tou Siktbou kwntig tThAedwviag g Etatpeiag mou kahimtouy Ty
meptoy1 e StevBuvang tg olvbeang tou Mpoypapparog Zrabepnc mou €xel SnAwaet o Zuvdpopntic. H xprion tou Mpoypdppartog dev eivat Suvatr eKTog Twy
oplwv TG Zwvng KaAupng. 0 ZuvBpopntnAc umoypeolTaL va evnpepwoel Ty Etaipeia yia onotadnmote aMayn SiebBuvang tng ouvdeong tou Mpoypappatog
ItaBepic. Aev eivat Suvari n xpron dedopévwy Tépa amd tv Zwvn KaAuPng A o€ suvbuacpo pe umnpesia meptaywync. To Mpoypapua mapéyetal
péow tou Siktbou Kntic tAedwviog e Etatpeiag, umo v mpolimobean otl lval Texvika ediktr n mapoxy ™ otn SlelBuvon mou xet
SnAwoel ) Tuvdpountnc. H kaAun Tou Siktuou TIOPEXETAL HEOW g LotooeAidag
https://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html.

META TV KaTavaAwaon Te EVOWHATWHEVNC XpRong Tou Mpoypdpiatog SlakOmTetal n mAorynon £wc Tov EMOUEVO TIUOAOYLOKO UAVQ, EKTOC EQV 0 ZUVEPOUNTAS
EVEPYOTIOLATEL TIPOGOETO MAKETO HESOPEVIV. Z€ TIEPIMTWEN TIOU N EVOWUATWHEVN Xpran Tou Mpoypduparto Sev karavahwbel eviac Tou TioAoylakol piva,
dev PETadEPETAL OTOV EMOUEVO TLUOAOYLAKO UvOL. Z€ TIEPUTTWON TPOTGOPAC 1 ayopds TPOGBETWY MOKETWY SECOUEVV, KATAVAAWVOVTAL TPWTA Ta
bebopéva TG Tpoadhopag 1} Tou MPOCHETOU MAKETOU KAL OTN GUVEXELX ToL eVowpaTWuEVE dedopéval Tou Mpoypduparoc.

KaBe olvoeon evtaypévn ato Mpoypapia umopel va ouvdebel povo pe pia obvleon eviayuévn oe Mpoypappa Stabepnc. Aev Udp)eL OpLo OTIC
OUVOEDEL TIOU UMopo UV va evepyomotnBoUv oTo Mpoypappa.

Ze nepimtwon aMaync SebBuveng te oivbeonc tou Mpoypappatog ITabepnc, o ZuvBpounTis umoxpeoUTalL va evnuepwogL Ty Etatpela wote va mpoPel oty
avtiotouyn aMayn Zwvng Kahudne. H Etawpela dtatnpel o Sikaiwpa aMaydc te Zwvng Kahudng, Bdoet e SiebBuveng Aettoupylag tng abvbeong tou
Mpoypappatog tadepnc, mpokelpevou va Slaadalioel tnv opBn Aettoupyia ™ Ymnpeotac.

Zmv nepimtwon adayng e olvoeans Tou Mpoypaupatos e SLahopeTikr ouvdean eviaypévn ot Mpoypapua Ztabepnc, n Etaupela Sl pel To
Sikaiwpo va mpoPel o€ OAe¢ TiC amapattte evépyeleq mpokeévou va Staodaioel Ty opb Aetroupyia Tou Mpoypappuatog.

0 Zuvbpountic Ba Aappavel Swpedv evnuepwiikd ypamed pnvopata (SMS) otav koravodwoet 0 80% kot to 100% TG evowuaTWyévnG YpAang
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viil.

vi.

dedopévwv Tou Mpoypduuatog i Tuxdv mpdobetwy moakéTwv dedopévwv mou ExeL evepyomolaeL. H evpépwon evOEXETAL VO TIAPEXETAL UE MLKPN
kaBuotépnon avdoya pe TV EvEPWON Twv ouaTNUATwy TG Etawpelag yia Ty Ketavahwon tou oplov Tou 80% kat tou 100% TG evowpatwpéwns xprong Tat
EVNUEPWTLKA pUnvOpaTa te umnpeaiag Ba amoatéAovtat 6Ao to 24wpo.

Ta ypartd evnpepwtika pnvopata, 6a amootéMovtal otov apldpo kwntAc mAedwviag (MSISDN), mou dnAwvel o cuvpopntic oty Aitnon
20Baong Zuvdeang oto Siktuo g Etaupeiag yia T evepyonoinon tou Mpoypappatoc. O apBuog Kwntig TnAedwviag Ba alomoteitat kat wg péco
EMKOWVWVLOS YLaL TNV EVNUEPWAN Tou ZuvopopunTh yia o Mpoypappa f/kat To Mpoypapua Ztabeprc. O TuvbpounTAg UToXPEOUTAL VA EVNUEPWOEL TNV
Etawpeia yia omotadrmote aAlayr oto tnAédpwvo emikovwviag.

%€ Mepimtwan kotdpynong tou Mpoypdppatog Itabeprc to Mpoypaupa Sev katapyeital outopata. O ZuvEpoUNTAS UMOXPEOUTAL VA EVNLEPL) OEL
v Etoupeia av emBupiel Ty aMayr tou Npoypdppatog os dladopetikn olvieon oe Mpoypaupa 2Tabepnc (shpdoov mAnpouVTaL OL AMOPAITNTES
TPOUMOBETELS) 1) TNV 0PLOTIKA KATAPYNGN Tou Mpoypdupatog. Eav n auvdean Tou MPoypAUUATOS Elval 0PLOMEVOU XPOVOU UE TNV KATAPYN On TOU
MNpoypapparoc e¢akoAouBolv va LoXHOUV oL UTIOXPEWTELS ToU ZUvEpoNTA yia T KataBoAr Tuxdv urohoinwy embotnang GUGKEUWY 1 Tepuartikol efomiayiol
1 omoadinote dAng embotnang / ékmwane / mpoadopdc, cUpdwVa e TOUC OKEToUE 6poug TG BUpBaanC tou Suvbpopnti e Ty Eraipeia.

J€ TepTwion katdpynang A Tpoowpwvic Gpayrc tg abvdeong Tou Mpoypauparog, n auvdean tou Mpoypduporoc Itadepnc efokohoube va LoyveL.

MeTtd v KatavaAwon TG eVOWMOTWHEVNG XPriang LaXUouv oL Xpewoelg Tou Twokatahdyou tng Etawpelac mou avadépovtat oty otooehida
www.cosmote.gr/mobile.

MAnpodopiec yia To Mpdypappa mapéyovral and to Siktuo mwAjoswv kat ™y E€umnpémon MNehatwv mg COSMOTE (KAjon oto 13888 yla
ouvbpopntéc ZupBohaiou, KaproZupBodaiou i Kaptokivntou COSMOTE, e xpéwaon 0,19€/kAon kat oto 13818 yia emayyehatieg pe Swpedv
kAo amo To eTaiptko kvntd COSMOTE). Ma kAron oto 13888 kat 13818 amd kwntd tnAédwva dAhou Siktuou, kabuwg kat amd otabepd TAEdwva, n xpEwan
opileTal armo Tov mapoxo Tou SIKTUOU amd TO OTolo MpayuatonoLeltaL n kKAfaon.

Ynnpeoio EAeyxog Ynooinou
H umnpeoia «EAeyxog umoAoimou», minpodopel yia To UMOAOLTO TG Swpedv EVOWUATWHEVNS XPAONG TOU MPOYPAULATOS EWG TNV NUEPOMNVIQ
€k000nG Tou emdjievou AoyapLaapo pie Paon Ty TeAeutaia evnuépwan TwWY cUGTAUATWY TG Etaupeiac,
Ie mepimtwon pn Sabeawotnrag e umnpeotag Aoyw Teyvikav mpoPAnudtwy Ba amootéMetat avaoyo EVUEPWTIKO UAVUMA.
MAnpodopla xprong mou yla omolodnnote Adyo ev €xel eloaybel ata mAnpodoplakd cuothuata Tne ETalpelag ™ xpoviky otlypr aitnong mg
unnpeotag, 6ev mepAAPAVETAL OTO EVNLEPWTLKO N VULAL
3¢ mepimtwon mou £youv evepyomolnBel unnpeaieg mepLaywync, 1 napeyopevn minpodopia e unnpeoiag «EAeyyoc Yrohoimou» evoeyetal va pnv eivat
EMIKALPOTIOLNEVN GXETIKA UE TNV KATAVAAWGN TNC SWPEAY EVOWHATWUEVNG XPAONGE OTO EEWTEPLKO.
Ie mepimtwon aMayng nuepopnviac ékdoang Aoyaplacpol n umnpeoia b Ba eival mpoowpva SlaBéoiun kat o cuvdpopntic Ba AauBavet
EVNUEPWTIKG prvupa. H umnpeota Ba mapéxetat kat mat petd tnv ékSoon Tou mpwrou Aoyaplaaiol and v oAokhApwan e alaync.
H umnpeata «EAeyxog Ymooimou» Gev MAPEXETOL OTA OLKOVOLKG Tipoypdpipata ou Sev mephapBavouy Swpedv eVowpaTwUEVN Xprion (xpovo
opthia, SMS, MMS, MB). Ita avwtépw mpoypdppata mapéyovtal mAnpodopleg yia To unolowmo mpooBetwy UTNPEGLWV Tou Exouv evepyortotnBel o autd
(ophia, SMS, MMS, MB).
H urnpeota «EAeyxog Ymohotmoun Sev mapéxetar yia Ti¢ mpoobeteg unnpeateg Wireless Internet (ektdg amd Tiq unnpeaieg Wireless Internet 200MB kat Wireless
Internet 5GB), Wireless Intranet, Wireless Intranet PLUS kat MMS 10, kaBuwg kat ota mpoypappara COSMOTE i -Data kot oto mpoypapua COSMOTE Mobile Internet
Unlimited, .
H unnpeota mapéxetaL o€ eTaLpKoUG MEAATEG mpoypappdtwy Mobile Internet puovo edv elvat evepyomotnpévn uio amo T umnpeateg Wireless Intranet
(yo mpooPaon oe etaupikd biktuo Oloouvdedepévo e to Olkuo ¢ Etaupelag) n Wireless Internet, kat Oyl Qv elvat evepyomoipéves Kat ot8Uo wg dvw
unnpeotec oty idla obvbeon. Emiong, n unnpeoia «Eheyyoc Ynohoimou» Oev mapéyetal v elvat evepyomoujuevn n umnpeoio Wireless Intranet PLUS.
Oaov adopd oty ypron Sedopévwv (data), n umnpeoiar «EXeyyoc Ynohoimou» AapBavet umopn t ypron and ™y évopén tou WAva ToAdynong
LExpL Tv teheutaia ohoxkAnpwpévn ouvedpia (pe anosivdean tou cuvSpounth amo to Siktuo) kat Oxt T xpran ouvedpiac (session) ae e€ENEn.

Ynnpeoio COSMOTE COST CONTROL
H unnpeaia COSMOTE COST CONTROL (ede€ns «Vmnpeaian), mapéyet Swpedv evnuépwan, HEGW yparmTou unvopartog (SMS) oe 060U GUVEPOUNTES EXouv
katavoAwaet To 80% kat T 100% ¢ Swpedv EVOWUATWHEVNS XPRONE TOU TPOYPAuUATOS Toug (Aemtd opthiag, SMS, MB) 1} tpdobetwy makETwy
umnpeotwv. To evnpepwtikd SMS Anpodopet To auvdpopnTh e TV akpLBr wpa Kat nuepopnvia vapéng e kAjong, ™e amoatoAng SMS A g
xenong Sedopévwv e Ty omola Karavohwdnke to 80% f/kat 1o 100% g avTioTolNG EVOWHOTWHEVNG XPAONG.
IT1 oUokeU€S smart phone 1) koravahwon tou 80% Kat 100% TG evowpOTWHEVNG XPAANS Twv MB evOEXETaL VOl yiveL KOTA TNV NUEPOMNVIA KO WPATNG OUTOHATAC
00VEEaNG TWV TUXOV EYKOTESTHEVWY EQUPHOYWY (OMWG KA, VEQ, e-mail K.0.) oTLC aVWTEPW GUOKEUES. Me 0K THV amoduyr eVOYANGNG TwV GUVSPONTAY, OL WPES
amooToM|G TwV  evuepwTIKOY SMS, mou adopolv Katavahwon Aemtav ophiac kat SMS, evat omd 08:00 mu fwc kat T 12:00u. I mepinTwon evnuEpwong
WV ovatudTwy Te Etaipeiag yio T katavawen tou 80% e evowpatwievne xoans (\emrwv ophiac kat SMS) amd ta peodvuyta éwg tig 8.00 M., 0
ouvbpopntig Ba AdpeL To evnpuepwtikd SMS petd tig 8.00 i
01 ouvGpopnTEC T mpoypauuaTwy Mobile Internet houBdvouv T evpiepwtika SMS tg Yrnpeato 0ho o 24wpo. To (6o ayUet ko yia Oheg Tig
eVnUEpWaEL TG unnpeotag mou adopoly katavawan dwpedy evowpatwpévng xonane MB i kartavalwon makétwy EXTRA MB.
H Ynnpeola evbeyetal va mapéxetal pe kabuotépnon avaloya pe TV evnpépwon Twv ouotnudtwy e Etaupelag ya Ty koravddwan tou opiou
Tou 80% /kattou 100% TNC EVOWHATWHEVNC XPHONG.
3¢ meptmwon aMay¢ nuepounviag ékdoan Aoyapiaapol, n Yrnpeotor B mapéyetat kot maAd peTd Ty ExGoon Tou mpwTo Aoyaplaool ano Ty
ohokApwan ¢ alaync.
Ie meplmtwon mou éyouv evepyomotnBel umnpeaie meplaywync, N mapexOuevn mAnpodopia thg Yrnpeolag evbéyetal va pnv elvat
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ETIKOLPOTIOLNKEVN OXETIKA e TNV KaTavaAwan TG Swpedv EVOWUATWHEVNG XPRONG OTO EWTEPLKO.

2€ MePLMTWGN TOU 0 ZUVEPOUNTAG EIVAL VOULKO TTPOGWIIO, O VOULUOG EKTPOGWIOG ToU ZuvEpounTh 1 e€0Ualo80TNEVOG EKTPOGWTOC TOU, |E TV
evepyonoinon g Ynnpeolag Autopatn Evnuépwan oto 80% r ato 100% oe Etaupkr ZUvbean, Sivel ato Xpratn ¢ Etapikic olvbeong (YraAno) to
Swaiwpa ayopds Nakétwy Internet kot amodéxetal T xpéwan ayopds Twv MoakETwy Internet.

Eddaov o suvBpopntic ouvbéoel o Zovdean Mobile Internet e o Kbpla Zovdeon n autopatn evnpuépwon péow g Ynnpeatag otéhvetal otavéyet katavahwdel
70 00voMo Tou Oykou Sedopévwy T Kuplag 0vSean kat o 80% kat to 100% twv MB tou mpoypdppatog Mobile Internet.

Ynnpeoia COSMOTE@YourService ( ede€ig «Ynnpeaian)

H Ymnpeola mapéxel otoug ouvbpountés ZupBolaiov kat KaprooupBohaiou COSMOTE Amopakpuopévn Texvikn Ymootnpién. H Ynnpeola mapéyetat
Asdwvikwg A/kat péow ek edapuoync (application) amopakpuougvng mpdopaonc kat evlelktikd mephayBavet: Eykatdotaon e- mail,
petadopd apyeiwv kat emadwy, dnuioupyia avtypddwv aghalelag kvntol thAedwvou, avaBaduion cuckeun, avafabiion umnpeoiag kat
eneéiynon Aettoupyiac tAsdwvou, uroothpten oe H/Y (PC) / dopnto umoloytotn (laptop), kivntol tAedwvou (mobile smartphone), tablet k.
MNa mv anpookomt e€unnpémoar tou, o Nehdtng Ba mpénel, oto Pabud mou amauteital, va dlatnpel evepyn ™ ouvdean oto Sladiktuo katd ™
SLapketa mapoxng tng Ynnpeoiag.

H Etaupela €xet AdBet Oha Ta amapaitnTa HETPA ylol TNV aohAAELQ Kal TNV MPOGTAcia TOU amopprtou ot ouvdeon, 060 Kat ota dedopéva mou elval
amoBnkeupéva atov NAEKTPOVIKG UTtoAoylotr) Tou Mehd, katd v Sidpketa mapoyAc T Yrnpeotag kat Sev euBUveTaL yia TUXOV amWAELD,
Slaypadn, aoiwan 1 aAou eidouc aBépn enépPaan Tpitwy ota apyela, mou eivat amobnkevpEva aTov UoAoyLoTh Tou Mehdrn.

H Ymnpeola ev adopd ta Bépata PAapwv mou amokabiotavral ywpic xpéwan, pe Bacn ta avadepopeva atoug Mevikols Opoug Mapoyig
YrinpeowwvKwntig TnAedwviag OTE.

H eyypadn oty Yrnpeoia eivat xwplc xpéwan kat elvat duvartr pe kAon oto 13888 r ota Kataotipata COSMOTE kat TEPMANOZ. O Mehdtng
Slvorat var aunBel Ty Ymnpeola kahwviag oto 13888 kau B evnuepwBel yia va oplotel pavieBoU yla TV nuépa Kal WX YO TNV TPOGEAEUON TWV TERVIKWV TN
Etaupelag oto ywpo tov n v tAedwviky efumnpéton tou. H kAon yw v mapayyehia e Ymnpeoiac amo mAédwvo COSMOTE - akolouBel Tig
XPEWOELC TOU TPEXOVTOC TIoKaTaldyou tng Etatpeiag.

H Yrnpeolo xpewvetal oUMGWVA PE TOV EKAOTOTE Loxuovta Tiokatahoyo COSMOTE@YourService, mou Bpioketal avaptnuévog kat otnv LotooehiSa
www.cosmote.gr kat StatiBetat oto Aiktuo Kataotnudtwv COSMOTE & FEPMANOZ. TN Tl avoAUTIKES XPEWOELS TG Ymnpeotag o MeAdtng
gvNUEPWVETAL Kat TNAEGWVIKA, Katd tnv mapayyeAia ¢ Yrnpeaioa.

0 Neharng dnhwvel ot eivat ouvdpounTc Twy apBpwv kntic mAsdwviag kat amokAelotikdg katoxog g dtelBuvane nhextpovikol Tayudpopeiou (e-
mail) mou oupmAinpwvovtat oty Atton, Ta omola kat elvat alnBwa  kat umo tov  mhfjpn Kal amokeloTkd EAeyyo Tou Kau 1 Etapelar Sev evBlvetat yia
omoladnmote {npia Tou amoé Tuyov mpocPaon Tpitwv ota avwépw. O MeAdTng amoSExETaL T Xpéwan OTO AOyapLaGHO TOU apLBUOU KIVNTAC
Aedwviag mou avadépetal otnv Attnon. O Meldtng umoxpeouTal va evuepwvel Ty Etatpeia o€ mepintwon aMlayng tou apBpol kwntol
Aedwvou N g dteuBuvang nAektpovikol Tayudpopeiou.

H Etatpeia dikatoltat va amootéMEeL EVAUEPWTIKA Kat SladnuoTikd wnvipata avadopikd pe ta Mpoypdppata f/kat Tic Yrnpeoieg Mg péow
nAektpovikou Tayudpopeiov (e-mail) i ypamtol unvipartog (SMS), ota ototyela emkowwviag mou dnAwbnkav ané tov Mehdtn otnv avtioTown
evota. I¢ mepintwon movo Mehdme bev emBupeiva Aapavet Sodnuotikd uvopata péowe -mail f SMS ya tovokomd Tgmpowdnane Twy TpoiovIWY Kat
umnpeat@v e Etatpeiag, pmopel va SnAwael Ty avtippnor Tou e OXETIKO aitud Tou oe omotodrmote Katdotnia A kahwvtag oto 13888 1 nAektpovikd
HEGW TN GOpaS emikowvwviac (https://www.cosmote.gr/fixed/consumer/e-mail-contact-form) i pe éyypado aitnua oto fax 210- 3405129.

Awoiwpa Ymavaywpnong: H Yrnpeola adopd efatopkeupévn mapoyy umnpeowwv. O Mehdtng avayvwpilel ot Gev Swtnpel Skalwpa
UTaVaywenong Ketd Ty edwvikn eniBeBaiwon ott emBupel Ty mapoxn T Ynpeotac kat T eKTEAEON TWV EpYasLWY.

%e nepimtwon aMayng Otkovopitkol Mpoypdyparos f MetaBiBaong e alvdeong, n Yanpeoio Ba mapapével evepyomotpévn eGpOoOV MOPEYETAL OTO VEO
OKoVOuLKO Ttpoypapua i IntnBel ek véou amo tov ekdoyéa.

Ynnpeoioo COSMOTE WiFi Calling
H unnpeala COSMOTE WiFi Calling (ede€n «Ymnpealan) mapéxel T Suvarotnta va mpayporonotoivral KAGGELS KnTAg TAedwvlag 1) anoaToAn ypamtwy
UnvupdTwy (SMS) eite péow tou Siktlou dedopéviwv COSMOTE 4G (LTE), otav eivat dlabéatyo, eite péow WiFi (aoUppatou Tomkou Siktuou) otav dev
UTapXEL ofjua KNt tnAedwviag. Anapaitntn mpoindBean ywo t xprion ¢ «Ymnpeotagy uéaw WiFi elvat o cuvBpounTiS va £XeL EVEPYOTIOLOEL
0 WiFi ot ouakeur tou katva ouvSeBel g WiFi Siktuo.
H «Yrnpeaton mapéxetat povo eviag ENAS0C kau Sev elvat SLabéatyun kard tn mepLaywyn. Katd tn ddpkewa xpriang tne «Ynpealagy eivat duvati n kKAon
T(POC TOV 0pIBUO EKTAKTNG avayknG 112.
H «Yninpeoian mpoinobétel va elvat evepyomotnpévn n mapoyn umnpeotwv dedopevwy péow Siktiou COSMOTE 4G oty gUvbean Tou guvdpopnt, T xenon
GUGKEUAG TIOU UTtoaTnpilel Ty mpooPaan o diktuo kwntic tAedwviag 4G (LTE) kat tautoypova va SLabétel Guppatd Aoylopiko yia Ty
«Ymnpeotar. H avafaduion tou Aoylopikoy yivetal amd Tov KATOOKEUAOTA TG GUGKEUAC Kal KATaVOAWVEL Ta dEGOUEVO TOU TPOYPAUUATOC TOU e TIC
QVTioTOLXEG XPEWOTELS GUUDWVA LUE TOV TLLOKATAAOYO TOU TIPOYPAULLOTOC TOU GUVOPOUNTH.
0L exdotote GUHBATES e TV «YTnpealan GUOKEUEC avadEpovTal atny Lotoaehida cosmote.gr
H amevepyomoinon ¢ «Vmnpeaiacy Oev GUVEMAYETAL QUTOMOTY OMEVEPYOMOING Twy umnpeativ dedopévay péow tou Siktbou COSMOTE 4G.
H anevepyomolnan twyv umnpeotwv dedopévwy péow tou Siktiou COSMOTE 4G ouvendyetal Ty auTOMATN OMEvepyomoinen e «Ymnpeoiacy.
0 ypovog ophiag 1 T ypamed pnvopata péow tou Siktdou OdeSopévwv COSMOTE 4G (LTE), n péow WiFi, adaipoUvtal amo TV TUYOV EVOWHOTWYEV Ypron Tou
TIPOYPAUHATOC TOU GUVEPOUNTH Kat Sev adopolv katavahwon SeSopéviwy. META T KatavaAwen TnG EVOWUATWHEVNG XPNoNG LOXUEL N XPEWTN YLt KANTELS
N YPAMTA UNvURaTa UUPWVAL JE TO TTPOYPALLLA TOU GUVEpOUNTH.
To téoc evepyomoinong ¢ unnpeaiag eivat dwpedv. MAnpodopieg yla v unnpesia mapgyovtat oty otooehia cosmote.gr.
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13, Ymnpeoia COSMOTE Travel Pass
i Me tnv unnpeaia COSMOTE Travel Pass 0 guvSpopntric propet va:
[ Karavahwvet T dlabéoia hemd oprhiag Tou mpoypappatag tou (mpog ohoug 1 mpog toira biktua) i efepyoueve KAqoee mpo¢ EMASe, f i kgl
EVTOG TNG XWPAS TEPLAywyAG oTnV omolal BpiokeTaL.
o Xpnowonotel ta SlaBéatpa SMS Tou mpoypauparos Tou (rpog 6Aoug f mpog Tpita SikTua) yiot TV amoaToA ypaRTwY PnVUpdTwY Tpog OAoUg Toug
TPOOPLOMOUC.
o Katavohwvel ta Slabéatua MB Tou mpoypdupatos Tou Kat and enteyuéva maketa Mobile Internet mou ypnowonotel oty ENASa ya mhofynan oto
Internet.
o Xpnowonotel uxov Stabéotun Mobile Internet Extra SIM tou kat To ouvdepévo Mobile Internet mpoypapyd Tou, Xwpig kapia emumAéov Ypéwan.
o Aéyetal dwpedv eloepyOpEVEC KARGEL.
i, H xpéwan twv KAfoewy yivetaw avd Seut/mo we eNdyot xpéwon ta 60 deut/mra. H xpéwan Sedopeviv yiverar ava 10 KB
i lox0et og Oha ta Siktua Twv Ywpwv o SlatiBetat n urnpeaia xwpiS pnviaio Tdylo aAld e nuepriota xpEwan avaoya e TV Xwpa- LHvn XPEWaNS mou
Bpioketat o ouvbpountic. MAnpodopieC yla TG XWPEC KAl TG XPEWOELS pmopeite va  Oeite  oto
https://www.cosmote.gr/cs/business/gr/cosmote travel pass.html).

v, OL nuePAaLeS Ypewaelg ava Lwvn avadépovtal atov Tipokatdhoyo tng umnpeoiag COSMOTE Travel Pass kot dUvartal va Tpomomoloivtal UMGWVA e TV
EUMOPLK TOALTLKN TG ETALPELAC.

v. H Huepriota Xpéwan edapuoletat LOMG 0 ouvBpopnTic, o omolog BplakeTal aTo EEWTEPLKO O Pia Ao TIC XWPES TIOU LOYUEL N UTINPESL O, MPayLOTOMOL0EL
elte:

o) ebepyopewn mpog EMada i tomu kMjan
B) etoepyopevn kKAqan duwvig

y) anoatolr] sms

6) alvbeon oto internet

vi. H Hueproa Xpéwan toyvet amo 00:00 péxpt tic 24:00 wpa EAadoc,

vil. E€epyopievee KAAoeLG: Epmintouy ot xpron tng umnpeaiac povo ot kAoels mpog EAAGda kat pog ) xwpa mepLaywync. ONeg ot eepxopieves KAGELS TPOg
a\oug mpooptapoUs (my: mpog unnpeates mpootBéevng atlag, kAoels maritime ka 5opudoptkég, video kAaeLc KAL) ypewvovtat cUUGWVA e ToV EKATTOTE
TipokaTahoyo meplaywyng kat Sev evepyomololv Ty npepriola YpEwan, 0UTE Kat KaTavaAwvouv omod Tov Awpedv Xpovo OAiag Tou mpoypaMUaTOC,

viil, Ta evowpatwpéva Aemrd opthiag opiovrat avahdywg Tou mpoypdppatos cupBolaiou Tou auvSpounT! Kat adopolv efte Ta wpedv AemTd mpog Ta eBVIKA
Siktua kwnig mAedwviag, eite o Swpedv Aemra mpog oAoug Kau bev adopolv T dwpeav Aemtd mpo¢ COSMOTE, mpoc COSMOTE & ItaBepa, mpog Ztabepd, yia
evboetaupikéc kAaelc A amo emmpoaBete umnpeatec, mpoaeta makéta (my. Extra SIM) A TuxOv Tpoadopec,

iX, Ot eLoepyOpeves KAOELS OTLC XWPEC o LoxUet 1 umnpeata eiva Swpedy, dev katavak@vouv amd to Swpedv xpovo opthiag kau LayUet dplo moATikAc opdi¢ xpRong
500 Aemra ava nuépa.

X. Kivnon Acboévawv: loylet opto mohiki opBrg ypriong 2GB /nuépa. Metd o 6po toxlouv oL ypewoeld avd MB oludwva pe Tov Tokatdhoyo meplaywyrg TG
unnpeatog COSMOTE Travel Pass ko avaAoyal Le Ty Zwvn MEPLAyWYAG.

Xi. H unnpeoio COSMOTE Travel Pass katavolwvel eniong ta Swpedv MB amd cuvdedepéva mpoypdppata Mobile Internet, Mobile Internet ExtraSIM kot amo

nipooBeta makéta Mobile Internet GIGAMAX, GIGA NOW, COSMOTE One & COSMOTE One Family. Aev katavoh@vovtat ta Swpedv MB amd tuyov dMa
npoobeta makéta A mpoadopec.

xil. H kivnon Sebopéviv kat 1) katavahwon twv Swpedv MB péow g unnpesioc COSMOTE Travel Pass ahopd [Ovo 0 Ypron UTNPEELWY HEGW internet & WAP
kau Sev oupnepthappavouv Ty ypron Twy umnpeatwv MMS, BlackBerry, kat Intranet mou ypewvovtal Paon Tou ekdoToTe TULOKATAAGYOU TEPLAYWYNG.
xiil, Mpantd Mnvopara: E¢apodvean SMS amd kat mpog Sopudoptkd diktua, maritime kat mpog premium/VAS mpoopopolc. Ta evowpatwyéva SMS
avadépovtal oo SMS mpog Slktua ki mAedwviag Wind & Q 1 Vodafone kan Sev mepthapBavouy Tar emmpooBeta makéta SMS.
Xiv. E16uka oTa €BVIKA TpOYPAUATA e EVOWHATWHEVO Ypovo opthia kau data yia xprion mepLaywyng (omwc my Platinum), Sev katavalwvetal o mapanavw dwpeav

Jpovoc opuhiag Kot data meplaywyng. 2€ mepintwon evepyomoinang e umnpealag COSMOTE Travel Pass kataval@verat o eBvikog ypovog mpog oAa ta diktua.
XV. Orav o suvSpopnns Bploketar oe ywpa mou AEN kakimret  urnpeota COSMOTE Travel Pass, Tote OAeg ot xpewoelS (ophiag, sms kot data) akohouBodv Tig Baotkég

XPEWOELS MEPLAYWYNC.
i, H evepyonoinan tng unnpeoiac COSMOTE Travel Pass 8ev eivat Suvatn oe mepimtwon mou oty aUvbeon Tou cuvSpopnth elvat o evepyomotnpévn n
unnpeoiot COSMOTE Traveller.
Vi, H umnpeaia pmopet va evepyomotnBel kahwvrag To 13888 (yiat WoLwteg) kat 13818 (yia etauptkoUs 6uVOPOUNTEC), eite péow tou COSMOTE App, &ite PEOW TNG ETALPIKNAC
1otooehidac (MY COSMOTE yuat 6Lwteg kat My Account@Business yia eTatpikou¢ ouvdpopntéc) kat péow e ahuoidag kataotnudtwy COSMOTE - OTE- TEPMANOE.
Vi, Avautikég mnpodopieg yior Ty Ymnpeala kabwg Kat yia TIC YWPES OTLC Omoleg EXeL LoyU, mapeyovtal otny otooeAiba www.cosmote.gr

14, Ynnpeoio COSMOTE My Internet
i H unnpeato COSMOTE My Internet (ede€nc «Ymnpealan) mapéxetal je okomo Ty kaa To Suvatov ayeadtepn mAnpodopnan tou auvdpopnTi
avadopLKa UE TN XPNoN UTINPESLWV SESOUEVWY PETW TNG OUVEEDNG TOU.
i, MpotmoBéacic Mapoyng Ymnpeaiag
a)  HYrnpeola eivor SloBéatun oe ouvbpopntéc Oiakwy kat ETalpikwv mpoypappatwy dwvig kat Mobile Internet kat mapéyet
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iv,

V.

b)

J

d)

e
f)
g

h)

EVNUEPWON VLA TNV KATAVAAWON TNG EVOWHATWHEVNS XPNONG TwY SESOMEVWY TOU TIPOYPALATOS KaL TUXOV TPOGBETWY TAKETWY SeSOpEVWY,
kaBwG Kol T SuvaTOTNTA AY0oPAC MPOCOETWY MAKETWY OESOUEVWV.

Ano t¢ 21/4/2015 n Yrnpeoia Ba mapéxetal evepyomouueVn yia véeg GuvbEaelS e Suvatotnra amevepyomolnang TG and touc auvbpopntéc.H
duvarotnta xpriong e Ynnpeaolag mapéxXetal kat oty mepLaywyr] EViog kal ektog EE.

Ot guvGpopntég Owakwy Kat Etatpikav Mpoypappudtwy Umopolv Vo EVEPYOTOLRoOUV/armevepyomotjoouy Ty Yrnpeoia pe aitnua oty
E€umnpétnan Nelotwv e Etaupeiag & oto Siktuo koraotnudtwy COSMOTE. EminpooBeta, oL GUVEPOUNTEC OKLAKWY TPOYPAMMOTWY UTOPOUY vt
evepyonouioouv Ty Ynnpeaia e amootol] dwpedv SMS yie To Aektikd «MI» oto 1333 kabuw kat e kAqan ato 1250.

01 auvSpopnté Etatptkwy mpoypappdtwy dwvAc kat Mobile Internet pmopodv va ent\é¢ouv va AapBdvouv v Yrnpeoia o€ meplopLopévn
1opdn, onhadh va AopBdvouv HOVO EVNUEPWON Yia TNV EVOWMATWHEVN Xprion Tou Mpoypaupatog A/KaL Twy TUXOV mpooBETwy MOKETWY
bebopévwv. Ze mepintwon awtpatog ¢ oMayn g wopdnc T unnpealag Kotd T SLdpkelo ToU TiuoAoylakol KUKhou, n véa popdn g
unnpeaiog Ba LoyUoeL pe TV Evapén Tou vEOU TLHOAOYLOKOU KUKAOU.

H Ynnpeota napéxetat oe OAa o mpoypdypata Owiakwy Kot Etatpikwy mehotwv. E¢atpodvtat ta mpoypappata COSMOTE Mobile
KaproZupBohato, Mobile Internet Unlimited, COSMOTE Mobile Internet 20GB, COSMOTE-i, COSMOTE loT ,COSMOTE IoT Data Sharing.

Ta mpoypapyota ota omota mapéxetat n Yrnpeota evoéyetal va tpomomololvtal. Ot TuvpouNTEC UMOPOUV Val EVAREPWVOVTAL yla Tl
TIPOYPAppaTa oTa OMola Mapéxera n Yrnpeata amd v wtooehiba www.cosmote.gr, 1o diktuo mwAnoewv kot v E¢umnpétnon Nelatwy tng COSMOTE.
Ie meplmwan amevepyomoinang tne Yrnpealag, n xpéwan METd TV KaTavahwon TG EVOWHATWHEVNS YpRong Twy GeGopévwy Tou Mpoypappandg

Tou ZuvbpopnTd 1 Tuxov mpdoBetwy maketwv Sedopévia Bar yiveraw sludwvar e Tov exdotore TiokatdAoyo T Etawpelog,

Ty mepintwon aMaync Owovopikol Mpoypappatos i petaBipaong e olvoeong n Yanpeola Ba mapapiével evepyomotnpevn ehogov
TAPEYETAL 0TO VEO OLKOVOULKG MpOypappa.

H npoopaon oty Yrnpeala mapéyetal dwpedv péaw Te elbIkAC Lotooeidag oty SleuBuvan https://myinternet.cosmote.gr mou mapéxeL ato uvdpounti

me

Evnuépwaon yio to umootrto g dtabéatung xpriong (MB). H evnuépwan mapéxetal cuyKevTpwiika ahhd Kat avaAuTikd yia kaBe evepyr umnpeoia
Sedopévwy otn oOvEean Tou ouvSpounTH.

Evuépwan yla T nuepopnvia avavéweng te evowpatwievng xpnong (MB) otn alvbean tou.

Auvordtrta evepyoroinang mpoaBetou makétou Sedopiéviy omote to emBujiel o ouvBpopnic, e ypewan ot abvdean Tou, Wote va ouveioeL TV

mhorjynan ato Stadiktuo.

Auvardtnta evepyonolnong mpdoBetou makétou SeSopéviwv Mobile Internet, edooov n ouvSeon COSMOTE mou €xet oty katoyn Tou 0 cuvbpountrg
dev MapeéyeL EVOWUATWHEVN Xoron Sedopévwy (MB).

AuvatotTa EVPEPWANG Yia TIC LOYUOUGEC YPEWOELC KAl TOUS Mopovtee Opouc,

Qieukpwiletar 0Tt edooov 0 oUVBPOPNTAG ExeL EMNEEEL T auvéyon ¢ mhofynang PAceL oykoypéwang, Bar evuepwVETaL HE YPAMTO WAVUPA Yo KaBe
déka (10) eupw xpéwang Sedopéviwv Pe avwtaro 0pLo evpépwang ta Stakdata (200) eupw.

Metd t oupm\ijpwen Tou dvw ooy 0 cuvapopnTic uropel va guveyioet va kavel ypron dedopévwy ahd Sev Ba AapBdvet kapia emumhéov
evnUépWOn.

0L suvbpopnTeS mou €youv evepyr T Ymnpeoia kat Bpiokovtal oto efwrepikd

3)

b)

eviog EE

n
ekto¢ EE kal e evepyn Ty unnpeoia meptaywync COSMOTE Travel Pass,

UMOPOUV VA KATOVOAWOOUY TNV eVOWHATWpEVN Xprian SeSopévwy Tou mpoypaupatog Toug f/Kat Tuxo evepyomouueval pdoBeta makéta SeSopévav.

Méow tng Lotooehidac T Yrnpealag ot suvdpopntés Ba evnuepwvovral:

Tatto unohomo g SiaBéauung yprong (MB) avdhoyar e Ty ywpa emiokedng. H evnuépwon mapéyetal auykevipwtikd ahd kat avahutikd yia kade

evepyn umnpeoia dedopévwy otn oUvdEDN Tou GUVOPOUNTA.

Mo 1o nuepnato 0plo xprang 2GB tne unnpeaiag COSMOTE Travel Pass.

Ot péow Tou link “Avalutikd” pmopoly va evnpepwBolv yia Ty katavdhwon Twy aBéotuwy Sedopévwy tous avaloya We TV ywpa mou Bplokovtat
KaL yLa TuYov oplar xpriang (FUP) mou propet vat toylouv Adyw Tou kavoviopoU meptaywyng eviog EE.

Ot kond TV Ketavalwon TG EVOWHOTWYPEVNG XPAONG Tou mpoypdpandc Tou¢ Ba Adouv evnuepwikd urvopaTa petd Ty Katavalwon tou 80% Kau
0V 100% autnc.

Ot petd T Katavalwon e evowpaTwiévng XpRong Tou ToypdupaTog Toug i T mpoaBaon oto Internet Ba wydouy kaw Ba pmopel var emAé€el Tic
€KAOTOTE YPEWTELC TepLAyWYAC 1} QUTEC TNG umnpeoiag COSMOTE Travel Pass av €xel evepyr TV unnpeata, avaloya Kol Je TNV YWPQ TEPLOYWYAS.
Ot petd v emhoyn xpéwang Twy dedopévwy Paael oykoxpéwanc, Ba AauBAvouY ypamTd unvOpaTa eVUEPWANG SUMGWVA UE TV UTtnpesia
COSMOTE Roaming Data Limit.

Xprion g Ynpeaiag

Meta v evepyoroinon tng Ymnpeotag ka epocov €xel katavalwbel 1 evowpatwpévn xprion Sedopévwy (MB) Tou TPOYPANUATOS f TG MPOOBETNG
uninpeoiag Sedopéviwy, SLaKOMTETAL QUTOpATA N TPOGBacn TG aUvdeang ato SLadiktuo UEXpL TO TEAOG TG TpEXOUTAC TIUOAOYLAKNS TEPLOSOU XwpIS
TEPOLTEPW XPEWGN TOU GUVSPOUNTH.

Eooov 0 ouvbpopntic mpoomaBrioet va mhonynBel oto biadiktuo, péow tou Siktdou g Etawpeiag avakotevBuverar autopata oty Lotooehiba TG Ynnpeoiag kat
evnuepwvertal ot €xel Katavahwbel 1 Swpedv EVOWHATWHEVN XPAON TOU TPOYPAUMATOS TOU 1 fi/KaL Twy TUYOV mp6aBeTwy maketwy Sedopévy.
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Vi,

15,

vi.
vii.

Vil

Xi.

Xil.
i,

XV,

XV.

. 0 ouvbpopnTig yLo va ouveyioet va €xet mpoopaan oto dladiktuo propel va emAégeL Ty evepyomoinen TPOGOETOU MAKETOU OedOpEVWV.

[ Me v evepyomoinan g Yrnpeoiag evepyomoleital autopata kat n umnpesia COST CONTROL pe v omoia o cuvbpountic Aappavel dwpedv
EVNUEPWTIKG ypamTd unvopata (SMS) otav katavalwaet 0 80% Kkat T0 100% TNG EVOWHATWHEVNS XPRONG SEBOUEVWY TOU TIPOYPAUMATOC A TNC
TPOGBETNG UTNpeTiag GeSOUEVWY TIOU EXEL EVEPYOTOLUEVN OTN GUVOEDN ToU. ZTa UnvUpata mepthapBavetal kat ouvdean (link) yua tpdapacn otnv
L1k LotooeAida ¢ Ynnpeotiag.

[ H unnpeoia COST CONTROL mapapiéveL EVEPYOTOLNUEVN KL LETA TNV amevepyomoinan Tng Ymnpeotog oTous cuvEpopnTeS OKLOKWY TIPOYPOLUATWY
dwvric kat Mobile Internet, eviw oL GUVEPOUNTEC ETALPLKWY TPOYPAuUUATWY dwvig kot Mobile Internet Ba mpémet va emdé€ouv ™ Satripnon 1
anevepyomnoinaon tngunnpeaiag COST CONTROL.

. H evnpépwon pe yparrd pnvopata oto 80% kat oto 100%, péow tng unnpeoia COST CONTROL, evbéyetat va mapéxetal pe pikpr kaBuaté pnon avdhoya
HiE TV evnuépwon Twy ouotnpdrwy T Etaupeiog yia Ty karavalwon tou opiou Tou 80% Kat Tou 100% TG EVOWUATWHEVNS XpRaNG.

o Toevnpepwtika unvipata T umnpeotag Ba amootéAovtat 6Ao To 24wpo. Ateukpuviletal 6TL o€ GUOKeUES TUToU Smart Phone n katavdAwan tou 80%
kot Tou 100% NG evowpatwyevng xprione twv Swpedv MB evbéyetal va yivel Katd TV nuepopnvia Kal wpa e autopatng oUvBeons twv Tuyov
EYKATESTNEVWV EGOPHOYWV (OTIWE KALPOG, VEQ, e-mail K.a.) OTIC AVWTEPW OUOKEVES.

o 3TN MEPIMTWON GUVOPOUNTWY KE TIPOYPOLMA XWPIS evowHaTwUeEVn xpran dedopévwy r evepyn mpoobetn umnpesia dedopévwy, ehpocov o
ouvbpopuntig mpoomabrael va mhonynbel oto Sladiktuo, éow Tou Siktbou TG Etaupeiag Ba avakateuBUveTaL aUTOPATA OTNV LOTOGEAS A TNG
Yrnpeatag kat Ba evnpepuveral ot Sev Exel SLabéatpa MB ywa mpodaBaon oto Sladiktuo. O cuvbpopntic ya va amoktrioe tpospacn o 1o dladiktuoba mpémet
va emlE€eL TNV evepyomoinon mpoabetou makéTou dedopévwy Péow tng Yrnpeotag.

o Meukpwiletat emiong, otL edpdoov o cuvdpopnTAc mhonyeital o oehideg pe To mpwrtokoMo aodaleiag https A kavel xprion internet applications f
video/audio streaming, n Etaupeia dev éxet v texvikny Suvardtta va tov avakateuBuvel autopata oty Lotooehiba ¢ Yinpeoiag petd my
KQTAVAAWGN TG EVOWHATWHEVNG XPriong SeSopEvwy.

o IV MePIMTWON QUTH WOTO0O, META TNV KATAVAAWON TNG EVOWUOTWHEVNS Xpnong Sedopévwy Ba yivetaw autopatn Stakomn g mpoofaong g
oUvdeanG Tou ato SLadiktuo kat o suvspopntic Ba AapBavel To ypartd pAvupa e utnpeaiag COST CONTROL mou mepiéyel kat abvdean (link) yia
npodoBacn oty L6IKN Lotooehiba tng Yinpeotag.

o Aeite oty wotooehida ™ Yinpeolac ato www.cosmote.gr avauTikéG mAnpodopies yla Tig emhoyeg xprione dedopéviwy, mou TapExovTaL ava
TEPIMTWN YLa GUVSPOUNTES OLKLAKGIV/ETOLPIKWY TIPOYpaUATWY dwvng kat Mobile Internet atnv Yrnpeata.

Avadopikd e o Bépatne emefepyaoiog Twv mpoowmikwv Oebopevwy Tou TuvBpounm yia T mapoy| TG Ymnoeolac, o Zuvbpountic umopel va evnpepwBel omo
T0 OKETIKO KelpiEvo, T0 omoio Bpiaketal avaptnpévo oto www.cosmote.gr/dataprivacypolicy/notices

Yrnpeoia COSMOTE Multisiv

Me v unnpeaia COSMOTE MultiSIM (edeéng «Ymnpeaian) ol GuvpOUNTES UMOPOUV Va EVEPYOTIOLAGOUY W TEGOEPLS (4) emmAéov kapte¢ SIM
(edbetnc «Aeutepelouaeg TuvdEaelg»), o omoleg Ba epdaviiovtal 6To Aoyaplaoud We Ta Slakputika ovopata Green, Blue, Yellow, Black), oe
S10hOPETIKEG CUOKEVES, e pPnviaio mayto yia kabe Acutepelouca IUVEEDH, XPNOLLOMOLWVTAS TNV EVOWHATWHEVN Xprion Tou Mpoypaupatog tg
KUpLag oUvEean g Toug (epegng «Kupla Zuvdean» )

O mpoiimoBEaelc yia T evepyomoinan ¢ Yrnpesiag, eivat n Kupla Z0voeon a) va eivat evepyomotnuévn oe OKLaKO 1 ETaupiko Mpoypappa
JupBohaiou kwntig COSMOTE, e evowpatwpevo Oyko Oedopévwy (ede€nc «Mpoypappar), kat B) va eival evepyomolnuevn oTo QVWTEPW
Mpoypappa n unnpeoia WiFi calling.

v unnpeoia COSMOTE Split Bill, o Etatpikog Mehdtng pmopel va evepyomolel aTo Aoyaplaopo Tou povo tn Aeutepebouaa Ehvbeon COSMOTE
MultiSIM Black, evw o Xpriotng umopel va evepyomolel OAeg TIg Seutepeliouoes LUVBETELS oL omole OUwC Ba xpewvovtal ato AoyapLacuo tou.
Omnoladnmote xprion amo Tig Acutepeuouaes ZUVBEeL; , Ba eudaviletat wg ypnon s Kuplag 2uvdeanc. (M.y. o€ mepimtwon e€epxopevng kKAnang
bwvnc eite amo v Kopla L0vbeon eite amo kamola amo Ti¢ AeuTepelouceg ZUVBETELS, we KaAwv aplBuoc Ba epdaviletal o aptBuoc e Kuplag
20vdeang).

Dev elvau duvari n omoladnote elaepyOevn kivnon mpog Tous aptbpouc alvbeang Twv Asutepeuouawy ZuvBeaewy, dnhadn kKAnaeLc kat SMS mpog autég Sev
elvat edikréc kat 5ev ohokAnpwvovtal,

Omnotadnmote eloepxOpevn kKAon pog T Kupa 2uvdeon Ba epdaviletal og OAeg Tiq ouokeuEg, aMd Ba pmopel va amavtnBel povo amo pia guokeur
(tnv mpwrn mou Ba anavtioey). Ta ewoepyopeva SMS mpog Ty Kupta ZovGean Ba epdaviloviat povo oty cuokeun otnv omoia Aettoupyel n KOpla Z0vbean.
310V hoyaplaopd Ba epdavileTat GUYKEVIPWTIKG 1 ypron Ttou éyive amod kabe Tovoean (Kupta fi/kat Aeutepevouaeg), evi atnv avahutikr Katdotoon

( khqaeLs dwvig, SMS, SeSopéva) , 0An n kivnon Ba epdaviletat we ypron and my Kupla Zovdeon.

H Ynnpeola mapéyetat kat katd ) mepLaywyn.

Kaa t xprion te Ymnpeotag eivat Suvor n kAo mpog toug apBpols Ektaktng avaykne. 2Tl KAGoeLS mpogToug aptBpoUs EKTaKTNG avaykng elte amd
v Kupla Zovean elte amd Tig Asutepetouoec, Ba epdaviletal o apiBuog g Kiplag Lovbeonc, aMa ot cuvtetaypévee te ouakeunc (cell id), amo tnv
omola £ywve n KARGN EKTAKTNG QVAYKNG.

MeTa T KatavaAwan Te EVOWUATWHEVNG XPNaNG LoXUOUV 0L XPEWTELS ToU MpoypapMaTos TOU GUVEPOUNTA.

H Ynnpeola umopel va evepyomondel  amevepyomonBel amd o onpela ESumnpémnone Mehatwv (kataotquora COSMOTE, Teppavdg), tAedwvikd péow Twy
apBpwy 13888 (ywa Owiakou EmayyeApariec) & 13818 (yia ETaupikoUg-Emixelpnotakoug meAdreg).

H Yrnpeola amevepyomoteita ) petd amo aitnua tou Zuvbpopnt| B) katdpynong T Kipuag Zovoeang y) petafiBaong e Kuplag 2ovdeang 6) weraBoaongtng
KOptog 20v6eanC G€ OLKOVOUIKG POYpapua oTo omoio Sev mapéxetat n Yrnpesta kat €) oe mepimtwaon amevepyonoinang tne unnpeatag WiFi calling.
Ity teheutaia mepinTwaon akupwvovtaL oL Aeutepelouse TUVETELS.

To pnviaio maylo kabe Aeutepevouaag ZUvbeong mpokataBaMeral kat epdaviletat oto Aoyaplacuo tng Kuplag 20voeang. MNa to ypoviko Slaatnuanou
peoohapel amd Ty evepyomolnan kdbe Aeutepetouaag ZUvEeans HExpL TV nuepopnvia ékSoang Tou EMOMEVOU AoYapLAGHOU, TO MAyL0 QUTH( elvat avahoyo
TOU XPOVIKOU aUTOU SLooTUATOC.

Ymnpeola mopéyetal povo yiw la ypAon. Anayopeletal kdBe epmopkn expetdMevon 1 petamwAnon g Ymnpeolag oe omoldAmote Tpito, GUGIKO
] VOULKO TPOOWTIO.

Ie meplmTwon anevepyomolnang Twv UMnpeotwy Se00pEVWY MO TO TUVBPOUNTA OUVEMAYETAL TNV QUTOPATY omevepyomoinan ¢ Ymnpealac WiFi calling,

ko Tng Ynnpeotag,
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XVi.
XVil.

16.

vi.

Vil.

viil,

17.

H K0pla kat oL Aeutepetouaeg 2uvbéaelc Ba £xouv koo TAEGwVNTA.
Avautikée mAnpodopleg yia v Yrnpesia mapéxovtal amo v otooehibo www.cosmote.gr

Yrnpeoia COSMOTE Mobile Easy Transfer

H unnpeaia COSMOTE Mobile Easy Transfer (edeic Ynnpeoia) napéyetat oe ouvdpountég oupBolaiou/ kaptooupBohaiou kat business cost
control. Zta vopka mpoowna n Slaxeiplon ¢ Ynpeotag yivetal amo T0 VOO EKTPOOWIO 1} TPoowno eEouatodotnpévo amd autov. . Ot
GUVEPOUNTEC TWV OLKOVORLKWY Ttpoypapudtwy COSMOTE Home Zone kat COSMOTE Mndév Sev éxouv mpoopacn atnv Yrnpeoia.

H eyypadn atnv Yanpeoia mpaypatonotettal Leow tne efumnpémang mehatwy, Tou Siktuou kataotnuatwv COSMOTE f TEPMANOS, pie arnoatoAr dwpedv SMS
010 1219 pie To Aektiko «ET» kat péow tou COSMOTE App (ue e€aipeon Tig eTatpikég ouvéaeLs), o auvbpountnc Ba AdBet otn aUvdean mou Exel SnAwoel Tov
Kwdtko PIN o omolog elva auaTnPA TPOCWTILKOG KL OV TPEMEL VAl YWwaTOMOLE(TAL 0€ OMOLovORmoTE Tpito. Mo peyalitepn aodalela, ouviotatal oTov
auvbpopntn, vor allagel Tov kwdiko Tou, apEaws HONC auTtoc Tou yvwatorolnfel. H Suvatotnta ypnong PIN katd tnv petadopd moswv péow SMS ymopel va
anevepyorotn Be péaw TG eCumnpemang mehatay, Tou Siktdou karaoTdriwy COSMOTE A TEPMANOE f ou My COSMOTE.

GUVBPOUNTAG elvail amoKAELOTIKA UTEUBUVOC YLaL TIG OTIOLEC TPAEELS SlevepyolvTall ylo T PeTadopd moowv [e 1 Xwpic T ypron tou Kwdikou PIN. I¢ kaBe
nepintwon n Etawpeio dev eubuvetat yia omoladnmote twxov BAARN 1 Inuia mpokOeL oe omolovdnmote amd TG mpatels autég. O
ouvbpopnTic lval amokAelotikd umelBuvog yia T olvdeon mou SnAwvel, n omoia elval Umd Tov MANPN Kat OMOKAELOTIKO EAEyXO TOU, Mn
€0BuVopEevN¢ TG Etatpeta yLa omotadimote {npia Tou uvBpounti amd T Slappor Tou KwdikoU 1 Tuyov mpoopaon Tpitwy oty alvbeon Tou. O auvdpopnTtAc dnAwvel
OTL £)EL EVNIEPWITEL TO GUVBPOUNTA TNG alVEENC Ttpo¢ TV omola Ba yiveral n petadopd tou moaou.

Me v anevepyomoinan e Yrnpeoiag amevepyomoteitat auesa o Kwdikdg PIN kat kdBe autoporn maylo eviohy mou mbavov va €yet aumnBel.

3¢ mepinwon mou ekbideTal évac Aoyaplaopoc yia meploodtepee amd ioouvdgel, 1 evepyomoinon T Yrnpeolag umopel v yivel povo ot Wi amoTIC
oUvBEaELC Lo TIC omoieg exdibetat o Noyaplaopoc, eatpoupéviv Twv ouvdEaewy Tou eival evtaypéves ae COSMOTE Mobile Otoyevelakd Mokéro,
EMQYYEAUQTIKA OLKOVORLLKAL TIPOYPAMHATA YL TIS OMOLES 1) Evepyomoinan Tng Yrnpeotag pmopel va yivel yt MepLOoOTEPES MO [ial GUVOETELS,

Mo e ouvdéoec mou elvat evepyomoupévy 1 Ymnpeotor SPLIT BILL, n evepyomolnan g Ymnpeolac pmopel va yivel elte uovo amod t0 ZuvBpopnti elte povo
ano 1o xpRotn TG eTaipikic obvdeang (YmdAnAo) kaw n avtiotowyn ypéwan Bal yiveToL oe QUTOV TIOU KAVEL TNV evepyomoinon (etaipia f xprotn).

Ol QUTOUATEG TAYLEG EVTOAES OMWG Kall oL epamal LeTadOpES MOOWY MooV va eKTEAOUVTAL MEOW TG EUTNPETNONG MEAATWY 1 Tou SikTUou
kataotnudtwy COSMOTE 1 TEPMANOZ, evw ol epamaf petadopég moowv ektehouvtat kat on line péow tou My COSMOTE (ue €aipeon Ti
ETAUPIKE GUVBEDELC) KaBWG Kot Pe Swpedv amoaToAr] ypamtou unvipatog (SMS) oto 1219, mou Ba mepapBavel T0 OG0 ou peTadEpetal,
\é€n «XTO» kat Tov aplBo atov onoio Ba petadepbet To Moo, (my. yia petadopd moool 10€ mpog t0 MSISDN kaptokvnTrg 697XXXXXXX Ba
TpEMeLva amootalel SMS pe Keipevo «10 ITO 697XXXXXXX»).

Ma ¢ ouvbéoelc ouppohaiou COSMOTE, To avwtato nueprolo 0plo  aitnudTwyv yla  petadopd moool eivat tpior (3) pe ouwvohkd mogd 40€ (omolo anmo Tal
800 oupBel mpwro). To avwTaTo 0P AUTNUATWY Yl HeTadopd moooU ava TiwoAoylakd Hnvar eivar dwdeka (12) pe ouvolikd mocd 60€ (omoto amod Ta
800 gupBel mpwro). To avwtato OpLo TAYLWY VIOAWV avd TyloAoylako prva tng aivdean eivat TEaoepts (4) e Guvolko moad 60€

(6moto amo ta 0o oupPel mpwro).H Yrnpeoia Slakomtetal oe mepimtwaon oplotikAg StakomnAc i petafiBaong g olvbeang N petaBor e
ouvbeong ano olvdeon oupBolaiou oe auvdeon KaproZupPoAaiou i kaptokwntg tAedwviag. Ze mepimtwon mpoowpwng SLakomig g
oUvdeong, avaotéMetal n mapoxn e Ynnpeotag.

Ynnpeoio COSMOTE Mohile Security

H umnpeoia COSMOTE Mobile Security («n Yrnpeoia»), mapéxetat amd tnv Etalpeia og cuvepyaoia pe v etatpio CheckPoint («o
Katoaokeuaotngy).

H Ynnpeola napéyel mpootacia oto ZuvSpountr and emBAaBeic LoTOTOMOUG Katd TV mAoAyNar) Tou oto SladikTuo EGW Tou SIKTUOU KWNTAS
COSMOTE. ZUYKEKPLUEVQ, OTAV O TUVEPOUNTIG EMLOKENTETAL LOTOGEAIOES TTOU MEPLEXOUV LOUG 1} MEOW TWV OTOLWV YIVETOL AMOMELPQ AMATNG (MY
QVAKTNON TIPOoWTLKWY TAnpodoptwvy, phishing), tote epdaviletal oto Tuvdpopnt pia Lotooehiba-posibonoinan kat o Juvdpountig emAéyel
£av BéAel va ouveyioel TV mhonynon 6To GUYKeKPLIEVO LoTOTOMO UE Sk Tou euBUvn. H 1otoaeAiba -mpoeiomoinan eudaviletal povo otig
TIEPUTTWOELS KATA TLG OMoleg N mAorfynon oto internet yivetat péow mpwtokOMou http ko oyt https.

EmumAéov, n Ymnpeoio mapéxeL mpootacia 6T cuokeur Tou Tuvdpountr otav ouvbéetal o WiFi iktua, péow dappoync («AoyLouIKO») ya
Aetroupykd ouotiuata Android kat i0S, n omolo mpémel va eykataotabel ot cuokeun Tou elvat evepyn N oUvSean Tou ZuvGpOUNTA. ZUYKEKPLUEVE, TO
NoyLapiko ehéyxel T aodadeta te WiFi alvdeang kat evnpepuvel Tov ZuvSpopntn oe mepimtwaon un asdarous WiFi Siktbou, éow Tou omoiou Suvatal
va yivetat mpoomadeta amérng (my avaktnon mpoowkwy TnpodopLwy f/kat apyeiwy). H eykatdotaon mpayparonoteital pe katapifaon (download) tou
NOyLOHIKOU péOWw 0BNYLWOV TIOU TOPEXOVTAL OTOV LOTOTOMO www.cosmote.gr/MobileSecurity kay, katom, extéheon tou Aoywopwol (execution). O
TUVOPOUNTNC UMOPEL v EYKATAOTGELTO AOYLOHLKG O€ 00€C oUTKEES EMBUEL aANd 1) Yinpeaia mapéxeTat POvo atn GUGKEUT mou elval evepyn 1 oUvdean
KNTAS tnAedwviag tou TuvSpountn.

Ma v evepyomoinan ¢ Yrnpesiag kat tnv mpootacia Tou Tuvdpount cuudwva pe Ta avwtépw amauteitat n eniBAedn e kivnong tou
ouvbpopnty oto Sladiktuo péow Tou Aoylopikol, 6tav autdg mhonyeital péow tou Siktuou kwntig COSMOTE N péow WiFi Siktuou. O
ZUVBPOUNTAC SNAWVEL OTL EvpEPWBNKE KL GUVALVEL OTNY CUYKEKPLUEVN EMeCepyacia Twy dedopévwy Kivnang Tou, N omola elvat ) anoAuTwg
QmapaLTNTN YLo TV TP TNG YINPEGLAC KAL LOVO YLOL TOV GUYKEKPLUEVO OKOTO.

Ta MVEVLOTIKG SIKALWHATO TOU AOYLOUIKOU aviiKouv oTov Kataokeuaatr. O ZuvBpounTig yia T v eykatdotacn tou Aoylopikol Ba mpémel va
amnodexBel Toug 6poug yprong Tou mou meptypadovtal atoug «Opoug Xpriang Aoyiopikou g CheckPoint» mou Bplokovtat oty evotnta
«Zyetka/About» tou Aoylopikou. H Etaupeia dev eyyudrat v opBotnta, akpiBeta, aflomotia, fj A oxetikn (S1dtTa Tou Aoylopiko Kat dev mapeyet
Kavevoc £iBouc eyyunon 000V adopd TNV EUTOPEUTLUOTNTE, TV KOTAMNAGANTA YLot GUYKEKPLLEVO OKOMO Kall Ypran 1} TV aodalela ano
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EMBETELS TpiTWY N AMO yeyovOTa avwTEPAS Plag Twv UTNPESLWV MOV amoTEAOUY aVTIKEIEVO TE mapoUoac.
H Etaupeia oubepia suBovn dépet doov adopd to Aoyiopikd f/kat my Tuxov Suchertoupyia, pelwpévn anddoan i Stakomn e Yinpeoiac, H
Etaupeia Oev euBuvetal yLo omoladAmote {nptd Tuxov mpokAnBnke oTo ZUVBPOUNTY Mo TV eyKaTdaTaon kal xprion T Ynpeolag.
H Etaupeia oubepio euBivn dépet aov adopd to Aoyiopikd A/kat v wyov Sukettoupyia, pewwpévn anddoon i Stakory g Ynnpeatag. H
Etaupeia dev euBuvetal ylo omotadAmote {npd Tuyov mpokAnbnke oTo ZuvEPOUNTH Amo TV eykatdatacn Kat prien e Yrnpestag.
H Ynnpeota mapéxetal povo yia mpoowrikn xprion kat ot dnhwBeioa mapouoa cuvbeon.
H Yrnpeola mapéxetat ota owiakd mpoypdpuata cupBolaiou kat KaprooupBolaiou kwntrg COSMOTE mou MEPLEXOUV EVOWUATWHEVN XPHoN
dedopévwy , o OAa Ta eTaLpkd Tpoypappata cupBolaiou kwntAg Kat Business Cost Control COSMOTE Kat ota mpoypdppata Kaptokivntg
Aedwviag tne Etaupeiag.
H Ynnpeola pmopet va evepyomoinBel 1} amevepyomowBel a) amo ta onpela E€umnpétong Mehatwy (kataotpata COSMOTE, Teppavog),
TAedwviKa péow Twv apBuwv 13888 (yia Otkiakoulc - Emayyehpatie) & 13818 (yia Etaupikou -Emiyelpnatokolc mehdrec), B) péow amootohng SMS
oto 1256 yia mpoypdypata cupBolaiou kwntic kat oto 1330 yia mpoypdupata  KaprooupBohaiov kat Kaptokwntic (ue to prvupa SECON yia
evepyormoinon kot SECOFF ywa amevepyomoinan), y) péow g edappoyns COSMOTE App kat MYCOSMOTE Web yua ta mpoypdpipata oupBoaiou,
KaprooupBohaiov kau Kaprokwnmc. [y touc ouvpopntéc What's Up katpéow tgedapuoyic What's Up App) kat 6)péow IVRue khion oto 1330/1314
1OVO yLo T poypappora KaprosupBohaiou. Metd thv ohokhfpwan Te evepyomoinang i anevepyomoinang tng Yrnpesiag anatteital emavekkivnon tng
OUGKEUNC TOU ZuvEpopnTn yia va edappoatel n aAhayn.
H Ynnpeota mapéxetat Swpedv yLa Toug 600 TPWTOUG VES OO T NV EVEPYOTOINOT TG KoL Lovo pia popd ot cuykekpLévn aUVBEDn KNTNS
Aedwviag Tou Zuvdpopnt. Ze mepiMTwon anevepyomoinong T Ymnpeoiag katd T dwpedv mepiodo kal ek véou evepyomoinar g, Ba
ano§idetal To UMoAemOpEVo Swpedv xpovikd Stdotnua mou Sikatoutat o cuvdpountic cupBolaiou kot kKaptooupBolaiou amé Ty MW
gvepyomoinan tne unnpesiag. H xpéwan Ba €xet Loyy peta v Afén e dwpedv meplodou. Ie mepintwan amevepyonoinang e Yrnpeolag ano
T0UG 0UVBPOUNTES KPTOKVNTAG Katd Tn Swpedv mepiodo, o mepintwon emavevepyomoinang e n Ynpesia xpewvetal. 2e mepintwon mapodou Tou apykou
dwpeav duuvou n Ymnpeoia e€akoloubel va mapéyetal otoug ouVBPOUNTES KapToKvNTS TAedwviag povo edv umopel va elompayBel To mogod mou
adopd T pnviala ypéwen g Yrnpeolag, pooov UMAPKEL YPNUATIKG UTONOLMO 0T 0UVOEDT TOU ZUVOPOUNTY, EVTOC TWV MPWTWV EMTA
(7) nuepwv perd v mapodo Tou Swpedv SiAvou, 1 Tou EkATTOTE pAva avavewonc, GMwG 1 Yanpeoia SuakomTerat.
Me tnv napo§o tou dwpedv xpovikou dtaotriparog, To uviaio mayto yia T Ynnpeota avépyetar oe €0,90 (oupnep. ONA 24%). NMpw ) Aqgn Tou Swpedy ypovikol
SlaotApartog, 0 TuvBpopNTAC EVAEPWVETAL e YpamTd Avupal (SMS) yia ™ Aqén kat Tov Tpomo amevepyomoinang e Yrnpeoac,
H VYmnpeola mapéxetar OSwpedv ota  mpoypdupata  COSMOTE mou  avadépovtat otnv  lotooeliba
https://www.cosmotesecurity.gr/mobile/#customer. e mepimtwon alayng Tou mPOYPAUUATOS TNG GUVEEONC O MPOYPAUMD N
ouumEPaUBAVOHEVO 0TIV AVWTEPW LoTOOEAISQ, aTO omolo SUvaral va mapéxetal n Yrnpeaia, n ypéwon yia Ty mapoyq e Yanpeotag avépyetaioe 0,90
gupw/unva (oupmnep. OMNA 24%).
To pnviaio maylo g Yrnpeoiag Sev mpokataBdAhetal kal EVOWHATWVETAL 0TOV AOyapLagyo Tou Zuvopopunth.
Ekto¢ and Ty mepimtwon attipatog ou Tuvdpopntn, n Ynnpeoia anevepyomoteital og mepintwon:

a. Katdpynang tou ouvdeanc kwvntic TAedwviag tou Tuvdpopnts,

b. petaBiBaong e olvdeang kwvntig TAedwviag i

C. LETABaoNG TC 0UVOEDNC € OLKOVOLLKO TIpOypappa ato omoio Sev mapéxetar n Yanpeaia

d. petdBaon and mpoypaypa oupBohaiou oe OYPAUHO KAPTOKIVATAC Kt T avTiBeTo omoe o ZuvSpopntig Bo mpémet v awtn el Eava yur T umnpeaia.
Avadopikd pe 1o Bepa e enetepyaotas Twv mpocwmikwy Sebopéviuy Tou uvbpoynt yia T mapoy e Yanpeata, o TuvBpopntic pmopet vt
evnuepwBEl and To OXETIKG Keljievo, T0 omolo BplokeTal avaptnuévo ato www.cosmote.gr/dataprivacypolicy/notices
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C.

Mpoypappara Kat Ynpeoie¢ Owtakwv Mehatwy

Npoypdppoara What's Up Student KaproZupBohaio/What's Up Student Mobile Internet

Ta npoypappata What's Up STUDENT mapéxovtal o evilikoug dottntég mou: (a) eivar Qowtntég (mpomtuytakol, etamruytakol, umondiot
SI6GKTOPES Kl CULMETEXOVTES OE TpOypaua Erasmus) oe AEI, TE., lepatikég ZYOAEG, TTPATIWTIKES Kol AGTUVOIKES 2X0AEC, ZX0AEC EUmopLkoU
Nautikol & Awlevikol Zwpatog, IxoAéS MupoaBeotikig Akadnuiac, ENnviko Avolyto Mavemotipo, Anpoota LEK., I6wtika LEK., 18wtkd
MavemotAuo vouiuws Aettoupyolvtal oty EMada, mpookopiloviag amodelktikd dotttikAg botntag (véo maco, Befaiwaon omoudwv N
TUOTOMONTIKO eyypadnc/Beaiwanc/BeBaiwan emruyiag otic maveAAvieg ald HOVO yLal TOUG MPWTOETEIS, TAUTOTNTA GOITNONG OE GTPATIWTIKES
o)oMéc 1 PeBaiwon/motonotnTikd poltnang oe otpaTiwtikéC oxoAéc f Pefaiwan Anpoatou LEK. i BeBaiwon Ibwtikol LEK. 1} BeBaiwon ISiwtikol
TaVenLoTnpiou) f dAo Loodivapo meTononTko, (B) va Slapévouy vopuua kat poviga otnv EAada (y) Bplokovtatl evioc Twv Badikwy xpovwv
doltnong, 6onmwg autn opiletal amo o avtiototo (bpupa.

H evepyomoinon tng ouvdeang ota Mpoypdupata What's Up STUDENT yivetal katomv eAEyxou eykupoTNTAG TwV Mapanavw Skatohoyntikwy. H
Erawpeia Swatoltat va Intioet and to cuvdpopntr mpdobeta Sikatodoyntikd yia va Slamiotwoet edv Skatoltar va evtayBel ota avwiépw
mpoypappata. O cuvdpountng Ba uropel vor mopapieivel ota OLKOVOLKA MPOypAUUOTA yia SLAoTnua (00 pe TV npepounvia supminpwong Twy
Baatkwv xpdvwv doitnong A ™ cupmipwen the Sidpkelag 6£apeuanc e cUpBaoAc tou, omota and Tic S0 nuepounviee eivat petayevéatepn Twv dvo.
Mera o mépag Tou avwtépw Ypovikod Slaotpatoc o ouvbpopntic yavel o Okalwua mapapovs ota mpoypaupota What's Up STUDENTkat éyet Sikaiwpa eviog
€VOC UNVOC VL HETaPEL 0€ OLKOVOMIKO TPOypappe TG emthoyAc Tou fva Olakoel T oUvdeon tou. e autifern mepimwon @) o ouvdpountic Tou
Tpoypdupartog “What's up Student KaptoZupBolato” Ba petafaivel autopaTa 6To OLKOVOuLKG Tpoypapipa «COSMOTE KaptoZupBoaio Unlimited
Calls» (avalutikd oL ypewoelg kat mapoxe tou  OwovoulkoU Mpoypdupato¢ otov  Tidokatdhoyo tn¢  Etapeiog
https://www.cosmote.gr/cs/cosmote/gr/pricelist.html) kat B) 0 cuvSpopnTi¢ Tou mpoypdppatos What's Up Student Mobile Internet Ba petaaivet autopara oto
eumopika dlabéaylo mpoypapya COSMOTE Mobile Internet, aUpdwva e Tov mapaKaTw ivaka:

What's Up Student Mobile Internet COSMOTE Mobile Internet
What'sUp Student Mobile Internet 20GB > COSMOTEMobile Internet 16GB
What'sUpStudent Mobile Internet 10GB > COSMOTEMobile Internet 8GB
What's Up Student Mobile Internet 6GB - COSMOTEMobile Internet 4GB
What'sUp Student Mobile Internet 5GB - COSMOTEMobile Internet 4GB
What'sUpStudent Mobile Internet 4GB - COSMOTEMobile Internet 4GB

I€ MePIMTWON MOV TO AVWTEPW EUTOPLKA Tpoypdupata COSMOTE Mobile Internet Sev eivat epmopikd Slaboua n petaBaon Ba yivetal ota
avtlototya epmopika dlabeatua mpoypdypata mou Ba EJOUV VTIKATAOTAGEL T8 QVWTEW. AVOAUTIKA OL XPEWOELC KOl MOPOYEC TWV Tpoypappdtwy COSMO TE
Mobile Internet atov tpokatdhoyo e Etaupeiag (https://www.cosmote.gr/cs/cosmote/gr/pricelist.html).

KaBe ouvBpounmc Oikatoltal var €yel ota ototyela Tou Wovo wior obvbeon o mpoypappa What's Up Student KaproZuppoawo kau wior oe mpoypopya What's

Up Student Mobile Internet.

2¢ mepimwon petapiBaong g olvoeang, o exboxéag Oev pnopel va evidtel T olveon oe éva and ta mpoypdypata What's Up STUDENT aMd povo oealo mpoypappa,
€KTOC £av xel Sikalwpa évagng oe autad. Emiong o ouvSpontic mou Ba petafiBdoel Ty alvear Tou ou elval evtaypévn oe Tpoypapua What's Up Student
KaprooupBohaio  What's Up Student Mobile Internet, 6ev Ba pmopei va evepyomolrjoet véa aivBean oe avTioTolo MPOYEOLOL.

Mpoypappara Kat Yrnpeoies Evoupikwv Mehatwv

Ouwovopukd poypdypara COSMOTE loT Sharing

Tompoypdppata COSMOTE loT Data Sharing (ede€nc Mpoypauparta) mapéxouv evowpotwiévn xpron dedopévwv (MB), To ouvolo Tng omolag pmopei va
karavawBel and OAeg T GUVOETELS TOU OUVBPOUNTI) TTOU avrAKouv T (Bla opdda mpoypapudtwy (Groupl 1 Group2 1} Group3).

Tal OLKOVOLLKG TIPOYPALMATA IOV avAKoUV oTo Groupl eivatta: a) loT Data Sharing 25MB, pie Swpedv evowpatwuévn xprion 25MB kal pnviaio mayio
4,00€, B) loT Data Sharing 50MB, pie Swpedv evawpatwiévn xpron SOMB kat pnviaio mayto 5,00€, kat y) loT Data Sharing 100MB pie SwPEQV VOWHATWHEV
¥pran 100MB kau unviaio mdyto 6,00€,. Metd Ty katavdAwan TG EVOWHATWHEVNG XPHONG 1 XPEWON 0TC QVWTEPW Mpoypdppata avépyetal oe 0,0122€/MB.
Ta OIKOVOLIKA TTPOYPAHTA TIOU avijkouv oto Group2 elvat ta o) loT Data Sharing 700MB, e Swpedv evowpatwyevn xpron 700MB kat pnviaio
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mayto 10,00€, B) loT Data Sharing 3GB, e Swpedv evowpuatwyévn xpron 3GB kat pnviaio mdyto 20,00€, kot y) loT Data Sharing 20GB, pe dwpedv
EVoWUaTWpEVN Xprion 20GB Kal pnviaio mayto 45,00€. Metd Ty KaTavaAwon TG EVOWHATWHEVNC XPNONG N XPEWGT OTA VWTEPW TIPOYPAMLOTA TOL
avépyetau og 0,006€/MB. NMapddetypa: Edv Evag cuvOpounTAC £XeL evepyéc pa abvSean loT Data Sharing 50MB,uio 100MB, pia 3GB Kal ia 20GB,
€Yl ouvoikd 150MB ta omoia umopouv va katavoAwBolv omo Tig 2 MpwTeS Kat 23GB ta omola pmopolv va katavaAwBolv and tig dAkeg dlo
ouvbéaelg, H ypéwon ektog mayiou LoxUeL petd T katavawon Tou GUVOROU TNG EVOWHATWHEVNG pviatag Ypnong Twv ouvbéaewv Tg (blag opadag mpoypappdtwy (my
150MB amd TiC 2 MPWIEC GUVBETELS OTO aVWTENW TOPAdeLypa Kot 23GB amo tig dMeg buo.

To OIKOVOUIKO TOYPauya Tou avrkel oto Group 3 elvat o NB-loT Data Sharing S00KB, pe Swpedv evowpatwuévn ypnon 5S00KB kat pnviaio mdyiol,24

€, Meta Ty katavahwen e eVewOTWHEVNC Ypnong 1 xeéwan avépyetat oe 0,0122 £/KB. To otkovojuikd mpoypayya NB -loT Data Sharing 500KB, mapéxet Siagivbean
TWV 0UOKEUWV e T0 Bladiktuo, péaw tou Siktbou NB-loT ¢ Etatpeiac. H alvbean pe to Siktuo NB-oT twv cuakeuwv COSMOTE kat n tpoaBaa ato Stadiktuo
TIPQYMOTOMOLELTAL HOVO PEGW TN kapTag SIM (2FF, 3FF) atnv omola éxetl amevepyomonBel n acddheta PIN kat pe ypron oupBartol teppatikol e€omhiopol
0 ormolog umoatnpilet TV texvohoyia NB-loT. Katd tic mepumtwaoelc mou n kaAun Siktbou NB-loT dev eivat Suvarn,n mpdaBacn ato dladiktuo pmopel va
mpayparorntotnBel péaw tou Siktbou kwntig tnAedwviag mou Stabétel n Etatpeia, ehpocov n Aetroupyla aut eivat cupBatr ano Tov teppatikd efomhiopo. O
Teppomikc efomhiopog Ba mpénel var mhnpot Tig mpoimoBEaels kat odnyiec mou avadépovtat amd to GSM Association ato éyypado «loT Connection
Efficiency Guidelines/Communication Module Requirements» (https:/

[www.gsma.com/iot/iot-connection-_efficiency-guidelines/) kat mo ouykekpéva: (o) Na umootpilet amokAelotikd 0 mpwtokoMo IPv6
(ouumepthapBavopévou kat Tou SlakopLoT enkovwviag o omolog Ba mpénel va umootnpilel To mpwtdkoMo IPv6), (B) H emkowwvia petafl tou
teppatikoy e€omhiopol Kat tou Siktiou NB -loT e Etatpeiag Ba mpémel va akolouBel tic mpodlaypadéc 3GPP yia to NB-loT
(http://www.3gpp.org/specifications), y) O pnyaviopog padosuyvotitwy Tou teppatikol efomhiopol B mpémel va elvat miotomonpévog katd to GCF (Global
Certification Forum) (http://www.globalcertificat ionforum.org). ftnv mepintwon mou o Luvdpountns Statnpel oTo AVWTEPW MPOYPAMUA (0EC i MEPLOGOTEPES
amo 10.000 ouvEETELS yLal TIC OMOlEC AUTELTAL QVTIOTOLEC TEPMATIKES OUOKEVES, TOTE 0€ aUTEC Ba mpéneL va umootnpilovratot Aettoupyieg «Radio Policy
Manager» 1 «Network Friendly Mode » ot omoiec kaBopilovtat ato loT Connection Efficiency Guidelines (https://www.gsma.com/iot/iot-
connection-efficiency-guidelines/).

Ttar Aot Tar Mpoypaypiaral Tt omolar avikouv ato Groupl kat Group2 n Ypewan ¢ anoatohis SMS mpog eBvika Siktua elvar 0,116 €/SMS kau

Xp€wan tng amootoric SMS mpog Siebv Siktua eivat 0,1984 €/SMS.

Ta mayie wy Mpoypappdrwy nepthayBavouy ONA 24% kat Sev embaMetat oe auta Téhog 2uvdpopntiov Kig TnAedwviac, To Téhog

Zuvbpopntiov Kwnig Tnedwviog emBaheton og mepimwon mou yivel yprion twy urnpeotov SMS, GPRS WAP, DATA/FAX,

H oykoypéwan yia T mhorynan oto Stadiktuo yiveta ava KByte, e ekdyiotn xpéwan to 1 KByte avd oUvoeon (1 MByte = 1.024 KBytes). Ztig Tyuég

nepthapBavetat OMA.

Ie mepimtwon mou Sev efavtAnbel n ouvolikr Swpedv evowpaTwWHEVN pnviaia xprion (MB) tng opddag mpoypappdtwy, dev HetadEpeTal aTov
EMOLEVO UAVA TLUOAGYNONC.

Ze KaBe Aoyaplaopd xpewveTaL mPoKataBoALkd TO MAYLO TOU EMOUEVOU VAL Mol TO XPOVIKG SLaaTnua oy pecoaBel amo Ty evepyomoinan N
QMEVEPYOTOINGN TNG GUVOEDNG MEXPL TNV NUEPOUNVLQ EKBOGNG TOU EMOpEVOU Aoyaplaool, 1, o€ mepimtwon oAAayng OLKOVOULKOU POYPAMOTOS, Ao TV
nuepopnvia. ahayng LéxpL Ty €kBoon TOU EMOHEVOU AoyapLoopol, TO TAYLO TOU XPEWVETAL €lval avahoyo Tou Xpovikol autol BLagTHUATOC, EVW
TIAPEXETAL TO GUVOMO TN EVOWHATWHEVNC XProNG.

H umnpeola COSMOTE Cost Control (edpetrc Ymnpeola) evnuepwvel T0 Zuvpopnt| Wéow ypamrol Wnvouatog (SMS) yia v katavadwon tou 80% A tou
100% g ouvolikic dwpedy pnviaiag evowpoatwuévng(MB) yprang twv ouvbéoewy T Lag opddac mpoypapuaTwY.

[ Kad v evepyomoinan twv Mpoypaypdtwy o FuvSpopntic unoypeoutat va nAwaet éva kwntd tAédwvo emtkowwviag oto omoio Ba Aapfavel T evnpepwka
ypantd pnvopota (SMS) e Yanpeotag. O ZuvSpopntic Ba mpémel va evnuepwvel Ty Etawpela yia omotadnmote oMayn oto Kwnto tAédwvo
enowwviag. H Ynpeala evbéyetal va mapéxetat pe kaBuatépnan avaloya e Ty evpépwon Twv ouatnudtwy T Etatpiag yia Ty katavdAwen tou
oplou tou 80% 1y tou 100% NG EVOWHATWHEVNS XPRONC.

o e mepimtwon alayng nuepopnviag ékSoong oyapacpou, n Yanpeoia Ba mapéyetat kat AL Petd T €kSoon TOU TPWIOU Aoyaplagpol amd Ty
ohokAripwan 1 tv ohayn.

Zta Mpoypdpupata mapéxetal n Suvorotnta evepyonoinong g unnpeaiag loT Cut-Off. H Ynnpeoia, petd tv katavaAwon tng ouvohkng dwpeav
EVOWHOTWHEVNG nviaiag xprong (MB) Twv ouvdéaewv g (Slag opadag mpoypappdTwy, SLakomteL tn xprion Sedopévuwv o OAEG TG UVOETELS
péXpL TNV nuepopnvia €kGoong Tou endpevou Aoyaplacpol. H evepyomoinan/anevepyonoinan tng unnpeotag ropel va yivel tnN\edwvikd oto
13818 (umooTPELEN ETALPKWV TIEAATWY).

Edooov o auvBpopnTic eivar eyyeypappévog oty urnpesia My Cosmote €xet tpooBacn ot edikn Lotooeiba yia T Slayeipion Twv cuvbéoewv loT
Sharing otn 8tebBuvon https://www.cosmote.gr/managed-iot mou mapéyet :

o Auvarotnta ehéyxou Tg Aettoupyiag Twv cuvbéoewv ato diktuo ¢ Etaipeiac.

¢ Evnuépwon yia to umdlowmo TG ouvoiki Swpedv unviatag evowpatwpévng xprong (MB) twv ouvbéoewy tng idLag opddag mpoypappudrwy
aM\d kat tv katavadlwon Sedopévwy kabe olvdeang.

[ Evnuépwon yla tv nuepopnvia €koong TOU EMOMEVOU AOYQPLOOHOU KQL, OUVEMWC, QVOVEWGNG TG OUVOAKAG Swpedv pnviaiog
EVOWHATWHEVNG XPNonG (MB) Twv ouvdéoewv TG iLag opuadagmpoypappdtwy.

Napoyn exmtwoewv eni twv Epmopwkwv Nakétwv Microsoft Office 365 otouq cuvBpopnté pe mpoypdpupara COSMOTE BUSINESS GIGAMAX.
OtouvBpopntéc mou Stadétouy evepyeg auvbéoei; COSMOTE BUSINESS GIGAMAX Advanced ri/kat BUSINESS GIGAMAX Ultimate rj/kat BUSINE SS GIGAMAX Ultimate
Plus (ede€nc «Mpoypappa/ta Kwntiey) kot evepyd/d Naxéto/a Microsoft 365 Business Basic fj/kat Microsoft 365 Business Standard f/kaw Microsoft 365
Business Premium mou mappéxovrat pe pnviaio TiwoAoynan amé ty Etatpeia, Stkatodvial eKTTROELS entl TG PNVLALOC GUVEPOUAG TWY EUMOPLKWV TIOKETWY
Microsoft Office 365. (e «Exkmtwaelgy)

Ta kdBe éva Mpoypaypa Kwnmc o Zuvbpopntic katoltar avtiotoyar Exmtwon i éva Nokéto Microsoft Office 365. H Exmwon mapéyetat kar' Qvwrarto 6plo
o€ mévte (5) Makéta Microsoft Office 365 ava AQM, axopa kat £0v o Zuvdpountns Sabétet meploaotepa Mpoypdupata Kwntic, Edv
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0 Zuvbpountig Siabétet mpoypappara kwnti COSMOTE BUSINESS GIGAMAX Advanced ko COSMOTE BUSINESS GIGAMAX Ultimate f/kaw COSMOTE
BUSINESS GIGAMAX Ultimate Plus, ot Ekmtwael napéyoveat mpara yia T mpoypdppara COSMOTE BUSINESS GIGAMAX Ultimate f/kat COSMOTE BUSINESS GIGAMAX
Ultimate Plus kat ot ouvéyeta yio ta mpoypdypora COSMOTE BUSINESS GIGAMAX Advanced .

il OL Ekmtwoelg, avaloya pe Ta mpoypdppata kwntrg mou StaBétel o Zuvdpopntic, Slapopdwvovtal wg €A

o Edv o ZuvBpountric Stotnpet Mpoypapa Kivntig COSMOTE BUSINESS GIGAMAX Ultimate f COSMOTE BUSINESS GIGAMAX Ultimate Plus
Sikatoutat va AdBet ékmwan 100% oe Nakéto Microsoft 365 Business Basic, 100% o€ Makéto Microsoft 365 Business Standard kot 50% o€ Makéto
Microsoft 365 Business Premium. Ot avwtépw EKMTWOELS MOPEXOVTOL KATA OELPA MPOTEPALOTNTAS MPWTA oTa TakETa Microsoft 365 Business
Standard, otn ouvéxew ot makéta Microsoft 365 Business Premium kat téhog ota makéta Microsoft 365 Business Basic.

[ Edv Sotnpei mpoypappa kwvntg COSMOTE BUSINESS GIGAMAX Advanced SikatoUtat va AaBet ékmtwaon 100% e Nakéto Microsoft 365 Business
Basic, 50% oe Makéto Microsoft 365 Business Standard kat 25% Maxéto Microsoft 365 Business Premium. Ot avwtépw EkmTwoelg mapéxovrat
KaTd O£LpA MPOTEPALOTATAG TPWTA oTa takéta Microsoft 365 Business Basic, 0Tn ouvéxela ota maketa Microsoft 365 Business Premium kat
téNog ota makéta Microsoft 365 Business Standard.

v, Ot Ekmtwoetc edappolovtar edooov elvat evepyd ta Nakéta Microsoft Office 365 kat oL guvoEaele kwnTAe ota avwtépw Mpoypdppara Kwntic. Ot Ekntwoelg

EVEPYOTOLOUVTOL QTOMaTA SUO EPEC MeTa TV ohokAnpwan Tng evepyomoinang makétwv Microsoft Office 365 A/kat Mpoypauatwyv Kwntig. Mato
XPoviko Sidetnia mou pecohaBel amd Ty evepyomoinon g EXmTweng UEXL TNV nuepopnvia €kdoong Tou eMOpevou Aoyaplacpou, n Ekmtwon elval
avaAoyn Tou xpovikou autou SlaoTiuaTog

V. 01 Ekmtwoets Ba anodibovrat eddoov Ty nuepopnvia Tiohdynang dev mapeyovtar ota Makéta Microsoft Office 365 dMeg ekmtwoelC fj autd dev

oUpETEYOLY og Spdaelc Tou Anpoatou. O ZuvSpopntic Ba Aappdvet Eexwptatol Aoyaplaopolc yia ta Mpoypdppata Kvntic kat Nakéta Microsoft Office
365, BaoeL Twv ekdotote Tokatahdywy TG Etaupelac, kat Loxlouv ot avtiatowyol Mevikol & Etbikot Opot autw.

vi. Ot Exntwoelg mapéxovtal yla 660 Slaotnpa mnpolvral oL TpolnoBEcELS Twv MaPOVIWY Opwv. Z€ Mepimtweon mou o Zuvdpopntic dev dlatnpel

3.

evepyec ouvdeoel; COSMOTE ota Mpoypdpuata Kivntic , SlokOmTeTal Kal n mapox twv EKmtwoewy kot ehappoleTal 0 ekAoTote oUWy
Tiokataloyog Twv maketwy Microsoft Office 365.

0 Zuvbpountic dnAwvel otL yvwplle kot anodéyetal T 0UVOAO TWV MAPATAVL OpwV Kat 0Tl uvalvel yia Ty efumnpeTan TG oUVAANOKTIKAG Oxéang, oty
enefepyaoia Twv Sedopévwy Tou (AOM, mpoidvra kwvntig) and tnv Etawpeia, fitot otn yvwatomnoinon and v kwnt COSMOTE ot otabepn Ot elvat
mehatng ¢ unnpeatag Microsoft Office 365 kat Ty evnpépwon g otabepnc yia kabe petaBoln mou adopa Tig cuvseaelc kvt COSMOTE kau emnpedlel v
Tapox!] eKTTWoewv otic adeteg Microsoft Office 365. Avadopikd pe v enefepyacia twv mposwnikwy dedopévwy Tou MeAdn Loxlouv Ta 4o avadépovtal ato
Kelpevo Tevikng Evnuépwong oxetikd pe v Emefepyacia twv mpoowrikwv Oedopévwy, mou eival dabéoiuo otnv LotooeAiba
https://www.cosmote.gr/cs/cosmote/gr/dataprivacypolicy.ntml kat to omoio o Mehatng Snhwvel otL £xet dlapacet kal anodeyeTaL.

Yrnpeoio kv NpdoBetes Ymnpeoicg COSMOTE Business Evboetaipkd - VPN kv Z0viopou ApiBuol Khfang

AMayéc atnv Yrnpeaia COSMOTE Business EvSoetaipika -VPN yivovtal pévo cUpdwva L TV EKAGTOTE EUMOPLKN TOALTIKY TCTNG eTalpeiac. Omoladnmote
aMayn Zovtopou AptBol KAqeng i katnyoplag otnv Ynnpeoian COSMOTE Business Evoetatpika-VPN Ba mpaypatonoleitat eveog 3 nuepwv amo t Aqdn tou
avtioToLou awtnpatoc amo tnv Etatpela, ¢’ 6oov n avtiotowyn cuvdeaon £xel evepyomoinBel oe Olkovopikd EmayyeApatika Mpoypappuata tne
COSMOTE.

1€ mepinTwon evepyorolnang e umnpeoiag Business Value Areptoptata o€ véa alvSean, kat edocov o auvSpopntic xet awtnBel v evepyomoinan te unnpeoiac TauTo)pova
L€ TNV aiTtnon evepyomoinang g véa alvieong, Omou o cuvEpOpNTAG KAVEL xpron EOIKAS Ttpoodopds, 0 EAAXLOTOG XPOVOG TAIPAHOVIG OTNV €V AOYW
unnpeoia eivat 1 pAvac.

M Tig eveaypéveg ouvdéaels ata Emayyehparika Npoypdypara COSMOTE Business Mobile Amepioptota pmopet va yivet povo aitnen aMayig oUviopou aptBuol kKAjong.

4 Ynnpeoia DRIVING PERFORMANCE

Me v Ynnpeola DRIVING PERFORMANCE BASIC kat DRIVING PERFORMANCE BASIC PLUS mapéxetal atov Zuvdpount ohokAnpwpévn Abon
TAEHATIKAC Yial TNV Slayeipton otéAou oxnuatwy . H Yrnpeola mepapPavel : a) oivdeon Kivntic TAedwviag pe EVOWHATWHEVO SwPEAv GyKo
dedopévwy 35MB, B) hoylopiko Sopudoptkol evomiopol kat Slaxeiplong oTdAou oxNUATWY, CUMPWVA LE TO EMUUEPOUG XAPAKTNPLOTIKA Twy
npoypappdtwy BASIC kat PLUS, y) mapoy Sopudoptkol etomhiopot tnAepatikic (edetnc «E¢omhiopacy) mou mepthapPavel :

. EVKEKPLUEVOU TUTIOU OUTKEUT YEWEVTOTLOMOU GPS (e duvatdtnta evowpdtwong kaptag kwntng tnhedwviag SIM ko

. €101k} ouoKeun amelkoviong oupBavwy(“DMAS”) atnv Kamiva Tou oxAKaTOC .

Ot Ymnpeateg Driving Performance BASIC kat Driving Performance PLUS mapéxouv : evnpépwan odnyou yia meplotatika pn aodarols odnynong (m.x anotopes oTpodés,
QMOTOWN EMUTAYUVaN, AMoTOHO Bpevdptopa, umépBaon opiou Taxltntag), Suvardtnta yio Ty Sloxelplon o€ MPAYUATIKO XPOVO TOU GTOAOU TWV ONHATWY
L€ QmeLkovian og Xaptec Google kot avahutikég avadopeg SpactnpLotntag, Ekdoan avadopwv (KPIs) [e Ta YApaKTnpLOTIKA 08NYIKAG CUUTEPLDOPA 0BNYWY,
eappoync kavovwy Aettoupylag Kat dpeon evnuépwan anokAioewv, GUaXETLoNG odnyou pie dynua kot mpaypatonolnBév popoAdylo, Slaciviean e Tpita
emyelpnotaka cuotuara (back office systems), olvéean pe emmAéov awobntpeg(m.y. Bepuokpaciog, Bupwv, mavikou KTA) péow e SLabIKTUaKNAC
edappoyng. H Yrnpeata Driving Performance PLUS mapéyel emumAéov AELTOUPYLKOTITES, OMWE EVUEPWOELS ylal TNV UTEPBaaN 0plou aTPOdWY KvNTApa, T
$Bopd ouaTparog mESnang, T dlakupavan e BepHokpaTiaC TOU KNTPA, TO NAEKTALKG KUKAWHA TOU QUTOKWATOU, T Aetoupylor KaL TNV Katdgtaan Tou GUMTAEKTY
Kat Tou kiBwriou Tayuttwy (nepioadtepec mnpodopiec URL)

18


https://www.cosmote.gr/cs/cosmote/gr/dataprivacypolicy.html

[Type here]

vi.

Vi,

viil.

Xi.

Xil.

Xil.

0 E¢omhiopog eykabiotatal ota oxfuata Tou Zuvdpopnty and eouctodotévo auvepydt TG Etatpeiog , cUudwva e Toug 6pouc EexwpLotic
auudwvia petatl Tou TuvbpopnTh Ko Tou e60uaLodoTNEVOL GUVERYATN Kat ouvodeleTal amo eyyunan kahng Aettoupyiac dldpketac 0o (2) etwv, ano v
NUEPOUNVIA EYKATACTACN GTO OXNUA.

Kard tnv Stdpketa toxlog Te eyyunang, n Etatpeia umopeoutal va avikablotd f emiokeudlel ehattwpatikd tuipata tou E¢omhiopol, Metd armo éyypadn
eldonoinon ¢ amo tov Zuvbpount, €¢' ooov n PAABn Oev éxel mpokhnBel amd kakn ypAon A amd emépPaon otov ESomAoNO MPOGWRWY N
efouclodotnuévwy amoé v Etatpeia. H Etaipeio pntd amaAhdooetal ano kabe eubivn oe mepimtwon kakig Aettoupylag Tou e€omhiopol Tt ou
odethertal otic mapandvw atties. H eyyunon tou mapovrog apBpou mepthapBavel pyaoies amoKaATAOTAGNS KAl EMOKEUNC, TIOU TIAPEXOVTAL KATA TIC WPES
08.00-16.00 amd Asutépa wg Kat MNapaokeun (TANV EMONUWY QEYLOV) OTIC EYKOTOOTAGELS TG ETalpeiag A/KaL OTIC eyKATAOTAOELS TwV
efovalodotnuévwy  ouvepyorwy TG, Ze meplmtwon mou o Zuvbpopntic emBupel TV mapoy| TWV WG Gvw UMNPEOLW €KTOC TOU epyaoipov  wpaplou A og
TonoBeota mou Ba unobeyBel and autov, Paplvetar e To KOGTOC aUTWY, Onwe Ba mpoadioplatel amd v Exaupeio.

Ma v npocpaon oty Ymnpeoia o uvSpountic Aaypavel amod v Etaipeia mpoowmikols Kwdikolg, Toug omoloug duvartal va Tpomomolel
onotednmote. O Zuvbpountnc dépel amokAeLoTIKA Ty euBlvn yia TV xpron kat Slayeiplon twv minpodoplwy e Yrnpesiag kot Ty aodadn
TPNON TWV MPOCWTILKWY KWLKWV pdcBacnc.

0 Iuvbpopnis umoypeoltal Kkat Gepel amokheloTkd TRV euBlv va evnuepwoel Toug odnyolc Twy oynudtwy, ota omolo eykaBota tov E€omMopo, ywtny
XP0n Kat To yopaktnolotikd e Ymnpeota, (Siwg yw v edapuoyn yewevtomopoU Kot TI¢ avadopéC odnyikng cupmepidopds kabwg Kalyla T OXETIKN
enetepyaota Twy avtiotoywv mnpodopiwy and v Etatpeia i anod efouatodotnuévo auvepydt TG, kat' EVior kat yio AoyapLagio Tou JuvBpopunth, we
ko va e€aodahioet, orou amatteital, T uykatadear] Toug. O ZuvSpopntric umoypeoltal va ypnotorotel T Yrnpeoia kot tov E€omhiopd oludwva pe
TOUG TOPOVTEG OPOUC Kol o€ KABe mepimTwan Katd Tpomo cUWOWO, (Slwg cUMdwva ke T vopoBeota yla Ty mPooTATial TNG MPOTWIKOTATAS KAl TWV
dedopéviwy mpoowikol xapaktrpa kat anoAdooel pntd Ty Etatpela amd  kaBe €ublivn yia v amokatdotaon kaBe {nuiag mou ouvoéetat 1 anoppéet
ano v ypron e Yanpeatag f/kat tou E€omhiapiol katd mapaBacn tou mapoviog dpBpou.

H Ynnpeola mapéyetat pe eyyunuévo mogoato Sabeatuotnag 99,8% oe ethata faon. Ito xpovo auto bev mepapPavovtal povol mou odeihovtal oe
TPOYPALATIOPEVN ouvtipnon 1 avaPaduion tou ovotipatog. Ot evnuepwoels Aoywopikol / avaBaduioelc mpaypatomoloivial oUpdwva e Tov
TIPOYPAUUATIONO TNG ETapElog KAl avakoWwvovTaL aTov ZUvEpounTr Touhdxlotov 24 wpeg vwpitepa. O xpovol aduvapiag mpoofaong oto
OUOTNUO, WG QMOTEAEOHO TIPOYPAUUATIOMEVNG/aVAKOWWHEVNS Blakomi¢ TG Asttoupyiag, dev meplapBavovton oTov eyyunpévo mooooto
dlabeatpotntac. Ot avapabpioeic mou ennpedlouv ™ Aettoupyia tou cuotripartog yivovran cuviBuc 2-4 dopéc To xpovo. Evnpepwoels / avaBabyioelc
o elvat anopaimreg yia Aoyouc aadaelac tou guatiuanoc f/kat Twv dikthwv e Etapelag pmopel va edappoatoly onotadinote atiypn.

MO TOUCMPWTOUG 6 ves, TO pnviaio mayloywatg Ymnpeoteg Driving Performance BASIC & PLUS avtiototyel o 57,4635€.M0 TOUG EMOWEVOUS VeS TAPQHOVIG OTAV
Yrnpeola Driving Performance BASIC to pnviaio mdywo eivar 29,235729€ kau yio v Ymnpeola Driving Performance PLUS 43,3497€.0U Tiég
oupnephapBavouv ONA.

H Ymnpeola elvat SlaBatun otov ZuvSpopnTr amo Ty nuepounvia eykatdotaong tou E€omAiopou. H mapayetpomoinan tou E¢omhiopol yia tv
€VepYOmoinan tng oUvdeang, wg kat n ToAdynaon autng, ekwolv amoé Ty nuepopunvia mou kaBopiletal ) ouvavinen e tov e6oualodotnuévo
ouvepyatn ¢ Etaupeiag yia v eykatdotaong tou EComAlopou oyfuata tou Zuvdpountn. Avelaptitwg Tng nuepopnviag evepyomoinang , o
Juvbpopntrc dikatoutal ohdkAnpo to pnviaio Swpedv Oyko dedopévwv Evavtt Tou pnviaiou mayiou , cOpdwVa [e TOV LoYUOVTA TWOKATAAOYO TG
unnpeotag.

Edv 0 Swpedv eVowUaTWHEVOC Oykog xprong Sedopévwy ev katavahwbel péoa oo priva TMoAdynang otov omolo avtiotolyel, To umolono dev
LeTadépetal oe EMOpEVO TIHoAOYLaKO prva. H Ypéwan tou oykou Sedopévwy yivetar ava KB pe ehdyiotn ypéwon 1 KB.

Mot xpnan e Yrnpeotog oto ewteptko LaXUOUV OL YPEWTELS TEPLAYWYNAG BAGEL TOU EKATTOTE LoxUovTa Tiokatadyou tng Etawpelag. H yprion autr Sev
TPOCUETPATAL OTOV SWPEAV Oyko SeSOUEVWY.

H Yrnpeoia analdooetal ané to Téhog ZuvSpopntwv Kivntig TnAedwviag ywa Tig unnpeoieg petddoong dedopévwy. Xpron e abvdeong yla
anootoM] /Aqn ypamtwy pnvupdtov Bapivetat pe TENN ZuvBpopntav Kivntic TRAEGWVLAS yia T0 TI0GO TTOU QVTIOTOLYEL oTNV XPAON QUTH

H oUpBaon ywa v mapoyn g Yanpeotag €xel adplotn Sudpkela pe 24unvn Géopeuan, yLo T edxLoTy Sldpkela mapapovis otnv Yrnpeola . MNa
KaTayyeNia TG mpwv amd TV mapodo TG EAAXLOTNC BLAPKELC MAPaOVAS Kt yia Ty amopeiwan e afiag Tov embotnBéviog E€omhiopol waybouv ot
yevikol Opot mapoyA¢ umnpealwv e Etatpeiac, O ZuvSpountic amodéxetal kat ouvaivel OtL ywa TV mapoyd tng Ymnpeoiac : a) elval anapattto va
Sn\wBolv T oTolyElo TaUTOMOINONG TOU ZUVEPOUNTH 1 TOU VOUIUOU EKMPOOWIOU Kal T oTolyeia ¢ kaptag SIM, ota cuotiuata Twv
efoualobotnpévay ouvepyatwv ¢ Etaipeiac mou epmhékovtat oty furnpéman e ouvoMakTkig ayéone B) dedopéva yewevtomiapol Tou uvBpounTn mou
mapdyovtal katd v xpron g Yanpeoiag elval Suvato , Katd Tty Sldpkela oxlog TG mapoUoag, va Kataypddovtal ota GUCTALATO
e€oualodotnuévwy Tpitwv, mou cuvepyalovtal pe Ty Etatpela yia v mapoxr ¢ Yrnpeotag. Ta dedopéva kataypadpovtal KwdKomoLueva, te
kardMnAeg teyvikéc deubwvuponoinang i kpumtoypadnang, xwplc Ty SuvaToTNTA TAUTONOIGNG/QVayvwPLONG TwV TEAK@Y XpNatwy e Yrnpeatag otoug
omotoug avtiatowyoUv e Sedopéva yewypadikis BEang kau daypddovtat ket v Aqgn e mapotoag ouubaon.

Ymnpeoia e-Fuel Management

H Yrnpeoia mapéyetal oupdwva pe Touc mapakdtw Mevikouc Opouc kat Ty Altnon-L0ppaon we eviaio olvolo, IUUTANPWHATIKG, 1 clvoean
kwntAc mAedwviac diémetal amd toug Mevikolg dpou Mapoxnc Ymnpeatwv Kwntic TnAedwviag OTE mou €xet anodexBel o TuvpopnTig Ue T
uroBoAn kat urtoypadr avtiotowyng Aitnong tou.

H Ynnpeala aneuBivetat atoug etaupikous mehdreg COSMOTE kat mapéxet ohokAnpwiévn Auon tTAepomikig yia Ty Slayeiplon otohou oXnUATWY KL Tov
E\eyY0 TNG kaTavaAwong Kaualpou ota oxuara Tou Zuvdpopnth. H Yrnpeala mepapBavel : a) abvdeon kwntig tAedwviag “COSMOTE” e EVOWUATWHEVO
dwpedv pnviaio oyko dedopévwyv 50MB/kapra SIM B) adela mpdaBaong kat xpnang te matdopuac (edeéne «Matdopuar) y ) mapoy) TepUAtikol
e€omALooU e AoyLopLIKO TRAEUATIKAC Le SuvaTtatnTa Slapnyavikic emtkovwviag, 0o Tomwv We 1 xwpic atobntipa kausipwv(«E¢omhiopuacy).
6) adewa yprong Tou AoyLopkoU THAEMOTIKIG TOU EVOWHATWVETAL aToV EomAap.

H Yninpeota Baciletal otnv Slapnyavikn enkowwvia (M2M) petaé tou E€omhiopol kat g Matdopuag. Méow g amootorg Sedopévwy amo tov
E¢omhiopd oty Matdopua o Tuvdpopntic dlvatat va efayet avadopes yia TV katavawen Kausipwy, Ty Kivnan Twv oxNUATWY KaL To v
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vi.

vii.

v,

Xi.

Xil.

Xiil

XV,

YEWYPAPLKO EVIOTWO OUTWY.
H Yrnpeola kat eivat StaBéaun atov ZuvEpounTr omo Ty nuepopnvia eykataotacng tou E¢omhiapol . H mapapetponoinon tou E¢omAiopol yia ty
evepyonoinon e oUvdeanc, wkan N Tywohoynon autig, Eekwolv amd v nuepopnvia mou kaBopiletal N ouwvdvtnon pe Tov eouatoBotnuevo  ouvepydm TG
Etaupelag yio Ty eykatdotaon tou E¢omhiopol oxfpata tou Zuvdpopntn, cUpdwva pe T 0pLOREVA OTOUG MOPOVTES OPOUC.
0 Zuvbpopntic amoktd mpoaBacn otnv Mhatdoppa and v Sadiktuakn SievBuvan : https://e-fuelmanagement.gr mota GAn SieuBuvon opicet
070 PéMov n Erawpeiar . Mo v mpoaPaan atny Mharddppa o ZuvSpopntic Aapfdve ano Ty Etatpelo mpoowmikoUg kwdikolg username/password. 0 Zuvdpopntig
DEpeL amokAeloTIka TV euBUVN yia nv aodakr TPNON TWV TPOSWIIKWY KWSIKWY TpOaBacng Kal yLa KaBe eVEPYELX TTOU MPAYMOTONOLETaL [E TNV
XP1on autwv. 2€ mepINTwon anwAELRs Twy Kwotkwy , N Matdopua TposdEEL AUTOUATONOIUEVN AETOUPYLX QVAKTRONG KWOLKWY.
H Mordoppa mapéxet atov Zuvdpount Ty Suvatotta va efdyet avadopéc mou pe Pdon ta Sedopéva mou amootéMovtar amd tov E¢omhiopd yia tig
TOPAKATW EVOTNTEC:

o Avadopd kwhoewv kauoipou ae ayéon pe ta SlavuBévta XALOpETpO.

o JUvexn, QUTOHATN kataypadr) TS mosOTTAS TOU Kauaipou ato viendlto. Npoadiopiletal kdbe Sapopomoinan otnv mOGOTNTA TOU KAUGIHOU, GECYEDN

HETA XIMOETPA, TNV XPOVLKN OTLYUA KA TV BEGN TOU OXMATOC TAVW GTO XAPTN
o Zeouvbuaopd pe T XMOMETPA Ko T TaUTNTA TOU OYAKATOS, Uitopel va urohoyioBel pe oxeTikn akpiBela n katavaAwan Kauaiiou.
NapakorolBnen oxNHATWY OE TPAYUATIKO XPOVO Kt aVaAUTIKES avadopec SpaatnplLothTag

. Emomkn arnetkovian Spopoloyiou kat oTadcewy og Xapte Google

. Eloaywyr, mapapetponoinan onueiwy evbladépoviog omwg ewaywyr mehatohoyiou

o Auvarotnta mpoaBikng emumhéov aloBntipwy (Avoypa moprag, Beppokpacia doptiou, Aeroupyia pnyavic )

o Auvarotnta ewbomoinong péow email yla MEPUTTWOELS OTWC UMEpBacn TayuTnTag

o Mayeipion e kardotaon edomotioewy (véa, emiBeaiwan, enavetetaon)

MepLoootepes MANPODOPIEC YLa TIC AELTOUPYIKATNTEC KAl Ta XOPAKTNPLOTIKA TG YInpeaiag umdpyouv oto NAEKTPOVIKO eyXELpidlo Xprang mou
TaPEXETAL amo Thv ETatpeia.
0 E€om\iopoc eykabiotartal ota oxAuata tou Suvbpopnt ané efouatodotnpévo auvepydtn tne Etapeiag, oOpdwva Pe TOUS 6POUC EEXWPLOTAS
auudwvia petatl Tou ZuvbpopnTh Ko Tou e€oualodotnpuévou auvepydrn kat auvodevetal amd eyyOnan kang Aettoupylag Stdpketag SUo (2) etwv, and v
NUEPOUNVIA EYKATACTACN GTO OXNUA.
Avdoya pe Tov Timo Tou oyfuaTog Kat oUpdwva pe Tic mpodlaypadés mou kabopilovial amd Tov Korookeuaot, pe BAon TO poviého Ka To €tog Ing
kukhodoplag, n HETPNON TN KATAVAAWONG KAUGIUWY KAl TNG 0TABUNG KAUGIUOU UTOPEL vl YiVeL pe:

o Efomhopd mou ouvbéetat oto CAN BUS tou oxfuatog (emaywykd, xwpls yoABavikn enadn)

[ E¢om\iopo pe atoBntripa Kaveipwy mou mpooapuoletal oto GAoTéP Tou VIEMGIitou Tou. H pétpnon kauoiwy pésw Tou GAotép Tou oyuatog, Sev

umopet va edpappootel oe oxfuata e Suo pelepPouap.

Ot atoBntripeg kauoipwy evBéxeTal va unv eivat amoluta akpiBelc kat n amodoar Toug efaptdral and Ty Katdotaon tou kabe oxquatog. To
QMOTEAEHA TN WETPNONG mopel var emnpealetal amo mapayovtes omw¢ N khion Tou Spopou, N katdotacn kat Aetoupyla Tou opyavou Evdelnc, Kot
n katdotacn tou GAotép. O TuvbpountAg umopel eVkoha va eviomilel Tig embPATELS QUTEG ot SLaypappata TG Ynpeolag. Ol HETPAOELS MPEMEL VOl
afloloyoUvTal pe TPOGOH.
Kot tnv Sldpketa toxbog T eyyunong tou E€omhiopou, n Etawpeio umoypeoUtal va aviikaBlotd 1 emlokeudlel EAATIWHATIKG THAMATO TOU
E¢omhiapo0, petd amd éyypadn ewdomoinan e amd tov Zuvpopntn, €4’ 0aov n BAGRN dev Exel mpokAnBel and kakn xprion 1 and enépaon atov E§omAiopd mpoownwy
1N e€ouatodotnuévwv ano v Etatpeia. H Etatpeia pnta anoAdooetal amo kabe eublivn o mepimtwon kakng Aettoupyiag tou E€omAiapiot mou odeiletal
OTI¢ mopaave auriec, H eyyinan tou mapoveog dpBpou mepthayidvel epyaoiee amoxatdoTaong Kat EMOKEURAS, TOU TOpEKOVTL Kord: Ti¢ wpeg 08.00-
16.00 and Aeutépa £wg kot Mapackeun (MANV EMOAUWY APYLWY) OTIC yKATAOTAOELS TG Etatpeiag i/KaL OTIC EYKATAOTACELS TWV
efoualodotnpéviov oUVEPYOTWY TNG. 2€ MEPIMTWON TOU 0 LUVEPOUNTAG EMBUEL TNV MOPOY! TWV WG QYW UTINPECLWY EKTOC TOU EPYAGIHOU wpapiou 1) o€
tonoBeoia mou Ba urodelyBel amd autov, Paplveral pe To KOGTOC aUTWY, Onw Ba Tipoadioptatel and v Etaipeia.
H Ynpeola mapéxetat we eyyuniévo mooooto StaBeouotntag 99,8% ae etiota faon. Zto ypovo auto Sev mephapBavovtal xpovol mov odeiloviat oe
TPOYPayLATIOPEVN ouvtipnon 1 avaPaduion tou ovotApatog. Ot evnuepwoels Aoywopikol / avaPaduioelc mpaypatomoloivial oUpdwva e Tov
TIPOYPAUUATIONG TNG ETapelog Kal avakowwvovtal atov ZuvEpountr touhdxlotov 24 wpeg vwpitepa. O xpovol aduvapiag mpoofaong oto
OUOTNUO, WG QMOTEAEGUO TIPOYPAUUATIOMEVNG/aVaKOWWHEVNG Blakomig TG Asttoupyiag, dev meplapBavovtal oTov eyyunuévo mogooto
dlabeatpotnrac. Ot avapabpioeic mou emnpealouv ™ Aettoupyla Tou cuotripartog yivovtat cuviBuc 2-4 dopég To xpovo. Evpepwaels / avapabyioeig
mou elvat anopaimeg yia Aoyouc aodaelac tou ouatipanoc f/kat twv dikthwv g Etapeiag pmopel va edappoatoly onotadinote otypn.
0 Zuvbpounmic umoypeolTal Kat G€pel amokhelotikd TRV eublvy va evnuepwoel Toug obnyolc Twv oynMuaTwy, otol omolar eykaBlotd Tov Efomhiopo, ywrtny
XPAON Kl Ta XAaKTNPLOTIKG TG Yrnpeata, Blwg yia Ty edapuoyr YEWEVIOMLGUOU Kal TiC avadopés katavalwong kauaiiou, kaBug Kal ylo T OXETIKN
enetepyaota twv avtiotoywv mhnpodoptav and Ty Etatpela 1 omd e§ouslodotnuévo uvepyaTh TG, Kot Vo Kat yLo Aoyaptacyd Tou Suvdpopntr, we Kat
va efaodahioe, omou amautettal, Ty pnt f/kat éyypadn ouykardBear toug. O TuvBpopnThC uoxpeoUTaL va xpnotpomnolel Ty Yrnpeota kat tov E€omhiopud
oUudwva LE TOUG TOPOVTEG OPOUC Kal o€ KABe MepimTwon Katd Tpomo GUWOO, 181w aUwVA e TV vopoBesia yLa TV mpoaTasia T mPOsWIKGTNTAC
KoL Twv dedopEvwy mpoowrtikoU xapaktipa kat amaAhdooel pnta tv Etaipeia amo kdbe uBuvn yia T anokardotaon kabe npiag mou cuvoéetal i
anoppéet ano Ty xpran e Ynnpeotoc f/kat tou Eomhiopot katd napdPaon tou mapéviog dpbpou.
H Mhatdoppa, oL eGAPUOYEC, TO TEPLEXOUEVO, TO YPAPIKA, OL AMEIKOVIOELS, AEITOUPYIEC KOl EMUEPOUC OTOLKELQ TTOU EVOWUATWVOVTAL OTNV
Mhatdoppa kat To Aoylopiko Tou E€omAiopol amoteholv LB1oKTNGla TwWY VOULUWY SIKALOUXWY TOUC Kol mpoaTatelovtal, MeTaly aMwy, amod Tig
SlaTAgeLS yia TV MPOOTASIal TNG MVEUUATIKAG Kol BLOUNXaVIKAG bloktnalac. MNa v mpoafaon atnv Matdhopua kat v ypron g Yrneeotag, n
Etaupela mapéxel otov ZuvEpopntn pia pn amokAelotikn adeta yprong Tou avtiototyou AoyLopkoU, OmOKAELOTIKA YL Xprion amd Tov ZUVEpOUNTH
KoL TUXOV £€0UGLOG0TNUEVOUC OO QUTOV XPIOTEC, VIOl TO XPOVIKO Slaatnua Loyuog T mapoloag. O Tuvdpopntnc dev emttpénetal va mpoPel oe
petanwAnon e Yanpeotac, mapaywpnan e xpRong te ae Tpitoug, avtlypadr, avarnapaywyn, anocupriean tou Aoylopikol 1 Ktijon tou tnyaiou
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XV.
XVi.

XVil,
XViii,

XiX.

XX,

XX

Vi,

vii,

viil,

Kwdlka, 1} Tou mepLexopévou TG Matddppag —mAnv twv Sedopéviwv kat mnpodopuwv mou o i8log kataywpel f/kat Snuoupyel- we Kat n pe
OMOLOVONTOTE TPOMO MapaWPENaN TS TpoaBacng otnv MAATGOPLA, TO MEPLEXOUEVO KOl TIC EPAPUOYEC TNG, €V OAW 1] €V UEPEL OF TPLTOUC , TEEPOY
TWV TUXOV £€0UCLOBOTNHEVWY XPNOTWV.

H twwoAdynon mpayporomoteitat pe Baon Tov aptBud kaptwv SIM pnviaiw,

Tt meplmwon mou o Swpedy evowpatwevog oyko xonon OeSopévwv Sev katavalwdel péoa oto piva TwoAdynong otov omolo avtiotowyel, o umohoumo Oev
letadépetal o emopievo Tooylakd pAva. H xpéwon Tou Oykou dedopévwy yiverat oavd KB/oUvdeon pe ehdyiotn ypéwon 1 KB. Avefapritwgtng
nuepopnviag evepyomoinang A AUong e napouaac, o ZuvSpopntrg Stkatoutat oAdkAnpo To pnviaio Swpedv oyko SedopEvwy EvavtLTou nviaiou
maylov , oUWV e TOV LoYXUOVTA TLOKATAAOYO TNG YTnpeaiag.

Mo T xpRan T Yrnpeatog oto eWTEPLKO LOXUOLY OL YPEWOEL EPLAywWYAG PATEL TOU EKAaTOTE LoUovTa TiokatoAdyou Tng Etawpeiac. H ypron autr dev
TPOCUETPATAL GTOV SWPEAY OYKO SESOUEVWV.

H Ynnpeola anaM\dcoetat and to Téhoc Zuvdpountwy Kwvntric TnAedwviag yia Tic unnpeoieg uetadoone dedopévwy. Xpnon e cuvdeong yia
amootoh /Aqn ypamtwy pnvupdtwy Bapovetat pe TEAn Suvpopntwv Kvntic ThAedwviag yio 1o moo0 moU avTLOTOLKEL GTNV Xprion QUTH.

H mapoloa cupuBaon éxel aopLotn Sldpkela pe 24unvn deapieuan, yia Ty edyiotn Sldpketa mapapovis oty Yinpeaia . MNa v katayyeAia te
TIPWY QMO TV TdP0d0 TNG EAAXLOTNG BLAPKELQS MApAOVNG Kall YL TV amopeiwan g agiag Tou embotnBeévtog E¢omhiopol toybouv ot yevikol 0pol mapoxng
UTINPESLWY TG ETapeiag,

Ma v Adan, katayyehia, tpoowpwn Slakomi Loyuouv ot Mevikoi Opol mapoyig Ynpestwy T Etatpeiag. Katd m Sidpkela tg mpoowpwvig Slakomi,
enépyetal dlakomn e oUvbeone COSMOTE kat n petadopd beSopévwyv amo tov E€omhopo oty Margopua bev elvar duvar. Katd v Sidpkela g mpoowpuviic
duakorrc o ZuvBpopntig dlatnpel povo to dikalwpa neplopopévng mpooaonc otic mhnpodopies kot Sedopéva mou Exel amobnkeloel oty MAatdopua, Ta omoia
duvarat , epogov emiBupel, va omobnkeUoeL ek vEou og SIKA Tou amoBnKeuTIKa pEoa (okAnpo Sioko UTOAoYLOTH, KAPTEG MVAUNG Kok.) Metd Ty
opuotikr Slakomn T Ymnpeotag, ta Sedopéva Tou Tuvbpopntn Slaypddovtal oplotika and v Matdoppa.

Avadopika pe v enefepyacia Twv MPooWIKWY gag dedopévwy mapakaholpe evnuepwBelte amo To OXETIKO Kelpevo, Tou elvat SLabEaio oTo
akohouBo link: https://www.cosmote.gr/pdf/TermsConditions/Data_Privacy_Notice_COSMOTE_e-Fuel_Management.pdf.

Ynnpeoieq COSMOTE Fleet Tracker kaw COSMOTE Asset Tracker («Ymnpeoion)
H Yrinpeoia mapéyetal oupdwva pe toug mapakdtw Ewdikolg Opoug, oe ouvbuaoud Kat pe toug «Tevikoug Opoug mapoxA¢ YinpeolwvKivntAg
TnAedwviag OTE.
H Ymnpeola mapéxetal og etatpikou mehareg kat anoteAel pia ohokAnpwpévn Auon Siayelplong otoAou OXNUATWY 1] QVTIKELUEVWY. Mo TV TapoX!] TG
Ymnpeotag amatteitat: a) ovéeon kwntig tnAedwviag COSMOTE B) dbeta mpoafaong kat xpAone e matdoppac (edeéic «Matdoppuan) y)
TEPUATIKOG COMALOOG e Aoylopiko pe duvatotnta Stapnxavikig emwowwviag (M2M) (edefng «E€omhopogy) &) adela xprong Tou Aoyiopkol mou
evowpatwvetot otov E¢omliopd n omola elvai Stabéan oto https://www.fleetcomplete.gr/eula/, kal €) eykatdotaon kat mApAUETPONOINGN TOU
E€omhiopot (edelnc «Eykatdotaon»).
H Yrnpeola Baoiletat oty Staunyavikn emkowwvia (M2M) petafld tou E€omiopod kat e Matddppag. Méow g anoatodis Sedopévwy armo tov
E¢omhiopd otnv Matdopua o ZuvSpopntic Suvarat va efayet avadopeg yla TV Kivnon Twv oxnUATWY, ToV yewypadiko EVIOOUO autwy kaBug Ko tng
08NyKAG oUUMEPLPOPAC.
0 E€omhiopdg mapéxetal amo 1o ouvepyatn tng Etatpeiag pe tv emwvupia COMPLETE INNOVATIONS MONOMPOZQMH ANQNYMH EMMOPIKH
ETAIPIA (ede€ic o «Xuvepydtncy). Na tov Eomhiopud mapéxetal eyyunon amo tov Zuvepyatn, oUudwva [e Tov 08nyo xprong Tou Kat Ta
avadepdpeva otnv Lotooehida https://www.fleetcomplete.gr/hardware-warranty/.
H oupBarotnta tou E¢omhiopol tumou OBD (On Board Diagnosis), eéaptaral amo tov Timo tou oxuatoq kabwg kal Ty nuepopnvia adelag mpwtng
kukhodoplag kat TomoBeteital ot eldikr Bupa Tou oxnuatos amd o Zuvdpountr. Ot Aouroi tumot Eomhiopo eykabiotavral ata oxfpaTa Tou
UvBOUNTI QMo Tov ZuvepyATr, EVTOG EMTA EQYATILWY NUEPWY amd TV amootod Tou E§omhiapod oto Zuvbpopnt.
Méaw tng Yrnpeatag o Zuvpopntng, kot avahoya pe Tov Tomo tou E¢omhiopo, Exel tpoapacn otic e€nc mAnpodopleg:

o Avadopd ylo Ty kivnan Twv oxnudtwy, ™ SlavuBeloa amdotaon, ™ XPovikA oTyud Kat T Béen Tou OxAUATOS MAVW OTO XAPT.

o Teouvbuaouo péaw g dienadric CAN BUS tou oyfueroc, umopetvorumohoyioBel e ayetik akpifela n kanavahuwon kavoiyiou, T ypron tou

KLVNTrApaL TOU OXKATOS, TO Ninedo Kauaipou ato OXNUa.

. NapakoholBnon Twy OXNUATWY G MPAYUATIKO XPOVO Kt avaAUTIKEC avadopég SpaoTnpLotnTac,

. Eloaywyn, mapapetponoinon onuelwv eviladépoviog omuwg elsaywyn nehatoloyiou.

o Auvarotnta mpooBikng emmhéov awoBntipwv (Avotypar moprac, Bepokpaaia doptiou, Aettoupyia pnyaviig).

o Auvarotta edomoinong Héow email yia mepUTTWGEL] OMWS UMEPBaON TaXUTNTA,
H evepyomoinon g Ymnpeolag, kabuwg Kot 1) Tpoloynan autic, Eekivolv amd Ty nuepopnvia amoatons tou Eomiopol oto Zuvbpopunt.
0 Zuvbpopntig anoktd mpoaBaan oty Matdopua a) amd Ty Stadiktuaky SievBuven: https://plus.fleetcomplete.gr/login 1 dota dMn SievBuvan oploet
at0 péMov N Etaupeia B) péow ouokeuwv KNt tTAedwviag kat tablets yia katdyoug uskeuwy pe Aettoupyikd alatnua Android (ékSoon 2.1 1y veotepn),
ouakeuwv iPhone pie Aetmoupyiko auatnua i0S (ékboan 4 1 veotepn) e evepyomounuevn Ty urnpeatar edopévwy A péow wi-fi rpoafaon.
Mot mpoapacn oty MAatdopua 0 JUVEPOUNTAC EVALEPWVETAL YL TOV TPOTO ONLOVPYLAC TWV MPOTWTIKWY TOU KWALK@Y. O Zuvbpountic dépet anokhelotika
mv €uBlivn yio v aodod] THPNoN WY TPOCWRIKWY KWWY TpooPaone koL o kdBe evépyer TOU mpaypatomoleltal e T ¥pAon autdv H Etawpeia Sev
uBlvetau yLa omotadnmote BAABN 1 {nuta Tuxdv TpokiPeL ato Zuvdpopnt and T aubaipetn 1 mapdvopn XpRon Twy MPOSWIKWY Kwokwv mpoaaong
ano Tpitoug, Adyw SLoppong Toug i yia omotovdnmote aAko Adyo, ko Sratnpeito Sikaiwpa va Intoet Ty kataBoAn anolnuiwong and to Zuvbpopnth
0¢ TEpITTWON TOU UMOOTEl omoladimote (nuia and TV auBaipetn 1) mapdvopn XeNon TWV MPOCWRIKWY TOU KWAKWY. H mpooTasia Twy mposwkwy
Kwdtkwv mpoaPacng amotelel eublvn Tou Tuvbpopnt kau Sev yvwaotonolobvtal og TpiTouC.
0 ZuvbpountnAg umoxpeouTal Kal lval omoKAELOTIKA UMEUBUVOC yLo TNV EVNUEPWON TWV OSNYWY TWV OXNUATWY, ota omola eykabiotatal o
E€omALOMOG, yla TV Xpron Kol Ta XOPAKTNPLOTIKA TG YInpeatag, WBlwg yia Ty ehappoyn YEWEVIOMIGHOU Kal Twv avadopwyv odnyLkAg
ouumepthopac ka  va efoodahioel, Omou amatteital, TNV ouykatdbeor Touc. O ZuvSpounTC UoxpeoUTaL val XpNoLuomoLel Ty Yrnpeala katd
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Xi.

Xil.
i,

XV,

XV.

XVi.

XVil,

Tpomo olwvopo , lwg avadopwkd ue v vopoBeoia yia TV TpooTasia TG MPOSWIKOTNTAG KAl Twv GE0OUEVWY TIPOSWTTKOU XapakTipa Kat
amoAdooel pnrd Ty Etatpeia and kaBe uBuvn ywa Ty amokatdotaon kabe Inuiag mou cuvbéeTal | amoppéel ano Ty ypnon e Ymnpeolag Kota
napaBacn Tou mapovrog dpbpou.

H Ynnpeola mapéxeta pe eyyunuévo mocooto StaBeatudtntag 99,9% oe etiola Paon. Zto ypovo autd Sev mepthagBavovtal ypovol mou odeihovtat o€
Tpoypappatiopévn ouvtipnon f avoBaduion tou cuotAparos. Ot evnuepwoelc Aoyiopkou / avafabuioelc mpayparomoolvtal chpdwva We Tov
Tipoypaupatiopd ™ Etalpeiog kot avakowwvovtal atov Tuvdpountd. Ot ypdvol aduvapia mpooPaons 6To GUGTNUA, WG OMOTENEGHA
TIPOYPAULATIONEVNG/avVaKOWWHEVNG Blakomnic Tne Aettoupylac, 6ev mepapBavovtal otov eyyunuévo mocooto Slabeaiuotrag. Evuepwosls /
avapabioels mov eivat amapaitnTeg yia Adyous agdAAELAS TOU GUOTALATOS LTOPEL VO EGAPHOCTOUY OMOLANTOTE Oy,

H Ynnpeota mapéxetat Kat o€ meplimTwon mepLaywync, ektog tng Yanpeatac Asset Tracker .

H Yrnpeola mapéxetat povo yia Wola xpron. AnayopeUetal kaBe eUMopik) eKUETAAEUON 1} LETOMWANGN TG YInpeaiag oe omolodnAmote Tpito,
bUGLKO 1} VOULKO TTpOOWTIO.

H mapoloa cupBacn eival 24 unvwv AOyw EKMTWONG 0TO TAyLo Tou Mpoypdppatoc f/kal embotnong yla Ty eykataotaon /Kot
napapetponoinon tou E¢omhiapiol n omoia avépyetal oto moad Twv 70 eupw yia To poypappua COSMOTE Asset Tracker, 125 eupw yLa to mpoypagpa COSMOTE
Fleet Tracker Basic, 250 eupw yia to mpoypagpa COSMOTE Fleet Tracker Standard, 300 eupw yia to mpoypappa COSMOTE Fleet Tracker Advanced. Ze
mepintwon mou n Z0pBacn tou Zuvbpountr AubBel mpwv TN GUUMARPWEN TG 0PLOEVNC BLAPKELAC TNG, TO TENOG TO omolo MpEmeL val KataBdAet o
TuvBpopnTnc yia tn Stakomn/katayyehia autrc, Sev Suvatal va unepPaivel ta akolouba mood avd mepintwon: 1) Edvn dlakomn yivel eveog Twv dUo
TPWTWV UNvwv Tou gupBolaiou, o cuvbpopntig kataBaet Ta maya G00 (2) wnviwvy, TEPAV TwWV TayiwY TIOU AVTLOTOL{OUV GTO XPOVO TAPALOVAC. 2T0 T0a0
QUT0 PoatifeTaL To evamopeivay Moo amooBean( yia Txov emSOTNON GUTKEURAG A/KaL TEPUATIKOU EEOmALOpOU f/Kal KATAOKEURG oUVETNG aTo bikTuo TTOU
avriotolyel oto dudotnua ya to omolo dev kataBaMovtal maya, SnAadl yla TOUG EVAMOUEVAVTE WAVEC, META TN XPOVIKA GTLYHN EMEAEUONG TwWV
QMOTEAEGHATWY TNG WG Avw Katayyehiag, uéxpL Tnv kavovikn Anén g ouuBaong peiov 6Uo prveg. 2) Eav n Slakomn yivel HETd Tov 20 Urva Tou
oupBolaiou, o auvdpounti KataBdAet To éva tétapto (1/4) Tou aBpolopatog Twy Unviaiwy mayiwy yia 10 PETE TN XPOVIKY OTIyuR enEheuont twy
QMOTEAEGPATWV TNG WG AW Katayyehiag SLdotnua peypL T kavovikn Afén tne sUMBAoNG 0pLOUEVOU XPOVOU. 2TO OGO QUTO TPoaTiBeTal T evanopielvay
m000 amooPeanc ywa tuxov emdoton ouokeunc fi/ka teppatikol e€omAlopou A/KaL Kataokeung olvdeong oto Siktuo mou aviiotoyel oto Sldotnua
ylato omolo dev koraBaovtar mayta, Snhadh yata tpia tétapta (3/4) Tou evamopeivavToc SLOGTALOTOC / LNVWY, O TN XPOVIKR OTLYUr EMEAEVONS
TWV OMOTENEGUATWY TNC WC Avw Katayyehiag, Léxpt v kavoviky Afgn e cbuBaonc. Qc mayo AapBdvetal to katafoMdpevo unviaiwg ano tov
GUVEPOUNTA KATA TNV BLAPKELDL TNG OPLOKEVOU XPOVOU GUKBAONG.

To avwTépw TEAOG KaL N amooBeon TG EmBOTNONC yiol TNV ykatdotaon f/kat mopapetponoinon tou E€omiopol avadépovtat otnv
Lotooehida https://www.cosmote.gr/pdf/aposvesi_egkatastasis_exoplismos_cosmote_fleet.pdf

Avadoplka pie T enefepyacial Tw mPOoWIIKWY cag dedopévwv mapakarolpie evnuepwOeite amod T GXETIKG Kelpievo, mou eival Slabéatyo atnv akohoudn
Lotooehiba: https://www.fleetcomplete.gr/privacy-policy.

Edikotepa, yia v Yanpeoia Cosmote Fleet Tracker Seasonal, o) avti ¢ mapaypddou vii woyvet: O ZuvBpountig €xel To Sikaiwpa va emétel eite Ty
Qpeon evepyormoinan tng Yrnpeotag eite tnv evepyomoinan e eveag €€ (6) pnviv amo Ty uroypadn te Attnang e Yrnpeaia. H tylohdynen e Yrnpeatag
gexwva amod v evepyomoinar tng. O Tuvdpountic Umopel va autnBel Ty mawon (Freeze) te Ynpeotag yua Staotnpa £we Kat €64 (6) pnvawv, unopathovag T
oxetikn doppa Kara ™ Siapketa e nadong 1 Yanpeola Sev mopéyeral ka dev Tohoyeital Metd v mapodo twv €6 (6)punviy, 1 Ynpeoia elvat, autopdru,
fava evepyn Ko YpEWalun, ektoc £dv o Tuvdpopntic Karayyeiket T obppact] tou. O TuvBpopntic &xet T Sikaiwpa va awnBet Ty dpon g nadong (Unfreeze) g
Ymnpeolag vwpitepa and o Sidotnuar yla 1o omolo yel opioeltyv maven T B) oyetkd e Tov Opo xiv, Oev oyUet n 24 ynwn Géapeuon, olte Kat 1 avadepopievy
emdotnan. H Siapxeta g avyBaone mapoyc g Ynpeotog eivat Aoplatou ypovou. y) 1 mapdypadog xv Sev edappoletat
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