[Type here]

E181koi ‘'Opoi NMapoxng NMpoypappatwv kai Ynnpeoiov OIKIak®v kal ETaipikav
MNeAaTov

A. Tlpoypapuuata kot YINPEOIEC OLKIAKWVY KO ETOUPIKWV TTEAGITIDV ....cceeeeeeeeeeeeeessssssssssssssssssassssssssssessssssssssssssssssssssssssssasnnanne
T oL (o TSSO
2. Altnon—ANAWoN MeTaBiBacnGIUVEEONGCOSMOTE ......uviiiciieeeeieeeeeteeeeette e et e e e eetreeeetaeeeetaeeeeeaseeessbeeeasseeeessseeesasseeenns
3. Exmtwon Nayiov avtiEndotnong-Alaxeipton EMS0TNOEWYV —ATIOS00N EKTTTWOEWVY ......vvveeeeereeeeeieeeeeeeeeeeeteeeeeeiveeeeeaeeeeens
4, Evepyormoinon LeTtadopdgSeSoUEVWV LETAED GUVOEGEWV (SNAIING ) ceiiiiiiii ittt e
ST F= Vo Tl & 1 4 AV Lo 18RV oY o o | TSRO
6.  Mpoypopupa COSMOTE Mobile INternet UNIMItEd........coocuiii ittt ettt ettt e e et e e e sbr e e e e beeeesataeeeeareeenns
7. Mpoypappa COSMOTE Mobile Internet YLa SPEEA BOOSTEI .........vvviiiiiecirieiee ettt eeeere e e e e et e e e e e e etreeeeeeeennres
8. MPOYPAUUO COSMOTE INTEINET BACKUD ...uvviiieeiieiiiieie e e eecitee e e e e eeett et e e e e e ettt e e e eeeeetataeeaaeeeassaseaaesaanssaseaaassaasssasaaassansssnesaasannes
RS 1 (e VoYt 1o M =0, V=XV (o T A1 (o). Vo1 1 1o TV ISP RRREOROPURRRRRN
10.  YINPEOLO COSMOTE COST CONTROL. . .ciiuieiieteiereiieesiee ettt esteessteeesteestaessseessseeenssessseeesseeenssesssseessseesnsessnseessseesnsessssesssesnnns
1. Ynnpeoia COSMOTE@YourService artd TNV COSMOTE («YTUNPEGLON ) ..vveeiereieieieee ettt e
12 Ynnpeoiat COSMOTE WiFi Calling amto TNV COSIMIOTE ......uviiiiiiieeciiieeiieeeesteeeeetre e esetaeeesataeeesntaeeesnsseeesssaeeesnsseesnnsseesnnsenessnnes
13, YTUNPECLIOL COSMOTE TraVeI PASS ....eeeiviieiiuiieeeeieieeetteeestteeesteeeestaeeasaseeeestaeeaansseeansaseaastaeesansaeesansseseassasesassseesanssessnssenensnses
14, COSMOTE MY INTEINET «.ceeiiiiiieieee e e ettt cee e e e e e e e e e et ettt e e e e eeeeeee e e e ta s e e s eaeaeaeeeesaseesesaaasseeeeeeesnenessssnnnnnseeeseeesenenessnsnnnn
15, YTINPEGLOL COSMOTE IMUILISIM. .. .oiii ittt ettt e et e e e ettt e e e tte e e e etteeeeeabaeeeabaee e sbaeeeassaeeeanbaeesstesesassaeeennseeeesseneanns
16.  YINPEGLOL COSMOTE MODIlE EQSY TIaNSTEI ..eeiuiiieiciiieeciiee ettt ettt ettt e e s tee e e et e e e abe e e e ttaeeesttaeesstaeesssaseeassaeesanseesessanennes
17. YTINPECLOL COSMOTE IMODIIE SECUITLY....eeeiiiieeciiie ettt ettt ettt e e ettt e et e e ettt e e e satee e e abeee e tbaeeeeasaeeesbaeesastaeeesssaeesanseeeessaneanns
B. lMpoypaupuato KoLYINPECIEG OLKLOKWY TTEACTUIV ......eeeeeeeeeeeeeeeessssneeneecesssnsssaseessssnsssasssssssssssssssssssnsssssssssssnnsssssssssssnnsssans
1. MpoypappataWhat's Up Student KaptoZupBohato/What’sUp Student MobileInternet ..........ooccveeeeeieeeeciiee e
C. TMpoypapupuato Kot YIINPECIEC ETOUPIKMIV TTEACTIDV......eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeseessssssssssssssssssssssssssssssssssssssssssessssssssssssssssssssssnne
1. OwovouLKA TIPOYPAUUATO COSMOTE IOT SNAFING......iiiiiieeeciiee et ettt ettt e e e te e e e e te e e e tteeeesttaeeseabaeesastaeesassaeesassaeesnssaeeanes

2. Mapoyn ekmtwoewy ent twy Epmopkwv Maketwv Microsoft Office 365 atoug ouvpopuntéc pe mpoypdppata COSMOTE BUSINESS GIGAMAX

3. Yrnpeota kat NpooBeteg Ynnpeoieg COSMOTE Business EvSoetatptkd — VPN 1 Kot ZUVTOUOU APLBHOU KAQONG.....vvoevvveveverevireeeverseseresssessssssssessssenesssseneons
4, YTNPECIA DRIVING PERFORMANGCE .....cutiiiiiecieeitiee st e st e sttt e s te e s tte e s teesateessteesnteesataeentaeenseesntaesntesensaeensaeessaeenseeesneeseeenens
5. YTINPECIO @-FUEIIMIANAZEIMENT .....eveiieiieee ettt ettt ettt e ettt e e e et e e e e ttaeeeeabaeeeetbaeeeeabaeeeaabaeeeanbeeeeasteeesntaeeeassaseennbeeeeanseeean
6.  YmnpeoiegCOSMOTE Fleet Tracker kat COSMOTE Asset Tracker («YTUNPEGIA®) c..vvvviieiiieiieeiieeeeeeeeee e




[Type here]

Ounapovreg «Edukol Opou» o cuvbuaapo pe tv Aitnon Z0ppaong Zuvdeong ( ede€ng « Aitnon » ) i tn Ajdwon Avavéwong Zoveong ( edetic « Avavéwan)
tou Zuvdpopunt oto Aiktuo Kiwvnti¢ TnAedwviag tng Avwvupng Etatpeioag pe tnv enwvupia OPTANIZMOZ THAEMIKOINQNIQN THE
EANAAOZ A.E ko To StakpLtiké titho «OTE AE» fj «OTE» i} «COSMOTE» (edpe€ric « n Evoupeian) kat toug «Tevikoug Opoug Napoxrc Yrnpeowwv
Kwntig TnAedwviag OTE» kaBopilouv Toug 6poug Ko T mPoUnoBEaELS Xpriong TwV MPoypapudTwY/uTtnpestwv mtou £xouv emtheyei i emtheyouvoto péAhov
anod to Zuvdpountr péow ¢ Aitnong fi/kaw tng Avavéwang f/kow tng Aitnong tou avtiotowou Npoypdppatog. H Etawpeio SUvaron vo tpomomnoLel Toug
napovreg Ebikolg Opoug kat MpolmoBETELg Ko vor EVUEPWVEL TOUG GUVSPOUNTES TNG cUNdwVa He TV LoxUouoa vopoBeaia

Mpoypauparta Kot Yrinpeoieg Owiakwv Kot Etatptkwv Nehatwy

L

vi.

vii.

viil.
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Ot unnpeoleg ¢ Etawpelag mapéyovral uovo yia (o xpron. Amayopeletal pntd kabe epmoplkr ekMeTAMEUGN 1| UETOMWANGN TWYV TAPEXOUEVWY
umnpeatwv ¢ Etatpelag péow oAwv Twv Okiakwy Kat Etatpikwv Mpoypapudtwy Zuppolaiou COSMOTE.

H xpnon tou Swpedv xpovou ophiac A/kat Twv BvteokAnoewy, KABWE KAl TWV YpamTWY UNVUUATWY SUvatal Vo YiveTal [Ovo [EOW GUOKEUNC KWNTAG
Aedwviag. Anayopeletal n xpron uéow PBX 1 omolasdnmote AAANG ypauUAC TOU CUVOEETAL e UTIOAOYLOTH HE OKOTO TNV eKTéAEDN Leydlou
apBpov kKAjoswy duwvAg kot Bivieo-kMjoswv A/kaL Ty amootod] peydlou OyKOU KoL TQUTOXPOVNG QMOGTOAAC ypamiwyv pvupdtwy. e mepimtwon mou
0 ZuvSpopntig kavel yprion Tou Mpoypdppatog péow PBX, i omolaednmote GAANG ypapung mou cuvbéetal pe umohoyioth, n Etawpela Siatnpel to
dikaiwpa va mpoPei oe Slakomn maPoX¢ TWY UTNPEGLWV TG,

Mo Oheg TG oepég Owiakwv NMpoypapudtwy  ZupBolaiou, kabe auvbpopntis wmopel va dlatnpel kat” avwrtato 0plo PEXPL MEVTE (5) ouvOEEL; OTO GUVOAD.
KaBe ouvSpountng pmopel va dlotnpel povo éva (1) Owiaxo Mpdypappa Zupodaiou Kwntig COSMOTE Family ota atotyeia Tou.

2ta Owioka Mpoypdpgota ZupBolatou COSMOTE Family amaweita kot' eAdyioto n evepyomoinon 6Uo cuvdEcewy kal kAT QVWTaTO GPLO TEGOAPWY
ouvbéoewv. O YreuBuvog Mpoypdupatog, ota otolkela Tou omolou evepyomotolvtal OAEC oL GUVBEGELC TIOU GUULETEXOUV GTO [Mpbypaypa, odelhel
KQTd TV evepyomoinan Tou mpoypdppaToc va SnAwaet mota eivat n Kbpta 0voeon tou mpoypdupatog. ANy e Kuplag I0vdeonc pmopel va
ylvel pia dopd ava tiwoloylako pAva. To mayto ¢ Kuplag ZUvOeang Kal Twv UMOAOUTWY GUVOETEWY TIOU GUMETEXOUV OTA TIPOYPAMLOTA
avadépovtat oTov TioKatdhoyo g Etapelag kat dUvavral va TpomomoLouvtal GUPGWYA JE TNV EUMOPLKR TG TOALTIKA.

Ta Owtakd MNpoypdupata ZupBohaiov COSMOTE Family mapéxouv evowpatwpévn ypnon (optia, SMS & Sedopéva MB), To auvolo ¢ omolag
umopel va katavalwBel amo OAeg TIC GUVEETELS TOU CUUMETEXOUV O aWTA. META TNV KATAVAAWON TNG EVOWMATWHEVNG XPAONG N XpEwon Kade
ouvbeang yivetal olpdwva pe Tov Tipokatdhoyo tne Etaupelag . Kata v evepyonoinon evog COSMOTE GIGAMAX Family, o YreGBuvog tou
MPOYPANUATOC LMOPEL VOl EVEPYOTIOLOEL, EMUMAEOV TWV QVWTEPW, Jial (1) obvleon dedopévwy (Extra Data SIM kapta)-amd Tv omoia propel va
karavalwBel o SlabEatpog oykog dedopévwy (MB) a) tou Mpoypappatog B) evac COSMOTE Mobile Internet ko y) evog COSMOTE Extra makétou
Family Sharing mou tuyov StaBétet o suvdpopuntn. O YrelBuvog Mpoypdupatoc Ba pmopel va evepyomotnoel pia Extra Data SIM kapta yla kabe
emmAéov oUvbean ektog g Kuplag Zuvdeang tou Mpoypdupatog COSMOTE Family. Ot emumhéov autég cuvbéaels dedopévwy Ba nopoly va
KaTavoAWaouV OyKo S0UEVWV KATA Tl AVWTEPW AvadEPOUEV KL TO TIAYLO TOUG avahEPETAL aTOV TiHOKATAAOyo TnG Etanpelac, MNa ta Owkakd
MNpoypdppata upBoratou COSMOTE Family ekSidetal évac eviaiog Aoyaplaouoc mou cupmepthapBavel TIC XpEWTELS yia kKdBe alvdeon mou
OULUETEXEL OE OUTO.

0 YreBuvog Mpoypaupatog Umopet avd mAoa oTlyr Vo TPOTOTIOLEL, UETA AMO GYETIKN alltnar} TOU, TG GUVEETELS oU ouppeTéXouY oto COSMOTE Mobile
Family n COSMOTE GIGAMAX Family.

Ta Owtaka Mpoypaupa ZupBohaiou COSMOTE Family amevepyomoloUvtal eite Katomy autipatog Tou YneuBuvou Mpoypdupatos, eite o€
Tiepimtwaon mou dev mAnpolvtal oL MapOVTEG Opol Kal PolmoBEsel. Te MepimTwon autopatng amevepyomoinang n Kupla olvéeon tou
MNpoypauparoc Family S Ba petadepdei ato mpoypapa COSMOTE Gigamax 2,5GB, n Kupta abvéeon tou Mpoypappatoc Family M Ba petadepBel oto
Tipoypappa COSMOTE Gigamax 20GB, n Kupia aUvéeon tou Mpoypdppatog Family L Ba petadepBel oo mpoypappe COSMOTE MOBILE Platinum,
Kopua auvbean tou Mpoypappatog Family Unl Ba petadepBel oto mpoypappa COSMOTE MOBILE Platinum, n Kupta abv6ean tou Mpoypapuatog
Mobile Family 65 Ba petadepBel oto mpoypappua COSMOTE Gigamax 20GB, n Kupla alvbean tou Mpoypdupato¢ Mobile Family 100 Ba petadepBet
ato mpoypappua COSMOTE MOBILE Platinum, evw ot ouvbéaelg Twv COSMOTE Family Member Ba petadepbolv ato mpoypapa COSMOTE Gigamax
2,5GB. Ie mepimtwon amevepyomoinong tou Mpoypaupatog KAtomy outuato tou YreuBuvou Mpoypdpupatog kot ehocov n cOpBaon twv
evtaypévwy oe COSMOTE FAMILY ouvéoewv elvar oplopiévou xpovou, n Kipla oOvbeon kaBug kot ot umohoumeg ouvbécelg pmopoly va petafolv
oe Owako Mpoypappa TupBoiaiov Kwntrig e emthoyng Toug apkel T alvolo Twv maylwy Twv TPoypauudtwy oy Ba eviayxBouv va eival
peyaAUTepo 1 100 e To maylo Twv Mpoypapdrwy COSMOTE FAMILY oto omoio Bplokovtal.

2e kaBe mpoypapua COSMOTE Family pmopel va ouvdebel €wg kat éva (1) mpoypauua COSMOTE Mobile Internet, edogov n cuvdean Tou
nipoypapparoc COSMOTE Mobile Internet avrkel ota ototyela tou YreuBuvou Mpoypduparog. Katd ta Aotd yia T cUvdeon mou elval eviaypévn ot
mpoypappa COSMOTE Mobile Internet LoyUouv ol 6pot kat ot polimobéael £Tol OmwG avadépovtal ot OXETIKN Mapdypado TwV MAPOVIWY
EL8IKWV OpwV KaL tPolmoBETEWV .

To alvolo Twv Sedopévwy (MB) Twv mpoypappudtwy COSMOTE Family katavowvetal xwpl¢ MEPLOPLOPO QMmO OAeG TIG GUVGEGELS TOU MMPOYPAULATOS EKTOG
av o YrnehBuvog Mpoypappatog £xel opioel avwtata opla xpriong dedopévwv MB avd obvbeon. Ta opta xprong twv Sedopévwv MB Tou
Mpoypappatog adopolv amokAELOTIKA TIC oUVOETELS Tou Mpoypapuparog efatpoupevng Te Kiplag Zuvoeanc, kabuwe kat tuxov ouvbéaelc COSMOTE Mobile
Internet kar COSMOTE Extra Data SIM. O YreUBuvog tou Mpoypdupatog pmopel va Bécel avd ouvean 0plo xpriong Sedopéviwv MB éwg
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Kat (00 pie To Uvolo Twv SlaBéatpwy Sedopévwv MB mou mpoépyxovtal and a) to Mpoypappa B) éva COSMOTE Mobile Internet kau y) éva COSMOTE
Extra makéto Family Sharing. H evepyomolnon twv opiwv xpriane twv dedopéviwy MB yivetat amd tov YrebBuvo tou Mpoypdppatog ato COSMOTE App, ato
My COSMOTE Web, pe khfjon ato 13888 1} o€ kardotmua tou Siktiou COSMOTE f TEPMANOX.

Ta Etatpika Mpoypdppata oupBolaiou ameuBivovtal o Atopukec Emixelproets , Etaipeiec & Anpdatoug Qopeig.

MNa v évtaén ouvbeong oe ETaipikd mpoypdupata cupBolaiou amatteital mponyouuévws 0 MPOTBLOPLoAE TOU aUvTopou apBpol KAfong tng
kaBe oUvGeang yla Ty evdoetatpikn emkowvwvia (VPN). H emoyn 1} Tpomonoinan Tou auvtopou aptbpol, yivetal amo Tov Zuvdpopnts, atehug
KalL OTIOTESATIOTE.

Me tnv évtaén ota Okovopikd mpoypdupata «COSMOTE BUSINESS GIGAMAX» n xprion Twv evowpotwpévwy data boost (ou mapéyouv Swpeav
ameploplota data yia 24 wpeg ) omou mpoadépovtar, adopolyv evepyomoinan Kat ypron eviog EAAadag. Katd tyv meplaywyr evog EE oyUel moMTikn
0pBnc xpnong yla Ty xprion “Data Boost”, 1 omoia GUVOUAGTIKA e Ta evowpatwpéva MB éxet we €. Ma to mpoypapua «COSMOTE BUSINESS
GIGAMAX Standard» to 0pto ivat 53GB ava prva, «COSMOTE BUSINESS GIGAMAX Value» to 0pto €ivar 58GB ava prjva, «COSMOTE BUSINESS
GIGAMAX Advanced» To 0plo €ivat 68GB avd piva, «COSMOTE BUSINESS GIGAMAX 3,5GB -Unlimited min» To 0pto €ivat 51,5 GB ava priva, yia to
«COSMOTE BUSINESS GIGAMAX 5GB-Unlimited min» eivat 53GB avé prva, yia to «COSMOTE BUSINESS GIGAMAX 7GB-Unlimited min» efvaw 55GB ava
prva, ywo 1o «COSMOTE BUSINESS GIGAMAX 10GB-Unlimited min» eivat 58GB ava prva, yia to «COSMOTE BUSINESS GIGAMAX 20GB- Unlimited
miny elvor 68GB avd pAva. Ta amepopota data mou mpoodeépouv (oylowv yia 24 wpeg amd TV evepyomolnon kat bev pmopolv v Slapowpaotoly
1e AMeq ouokeuég péow tng umnpeoiag EXTRA SIM (emuthéov kaprag SIM). TuyOv UMONOMQ EVeQYOMOLNOEWY eV PETADEPOVTAL OTOV EMOMEVO
TIHOAOYLOKO KUKAO.

Aimnon - Afdwon MetapiBaong Z0véeong COSMOTE
Ot umoypddovteg v Aitnon- Ajlwon MetaBipaong, Ekdoyéag (mpog tov omoio yivetat n petaBiaon) kot Exxwpentic/éc (o udiotapevog
ouv8popNnT¢) Ue TV omola attolvtal Ty &ykplon e petaBifacng tne/ Twv abvbeang/ cuvbéoewv mou avadépovtal oe auth A (edenc n/ot
20vbean/elg) amd Tov Exxwpnti/éc atov EkBoxE, e Tov (Blo aptBuo kAnang, Snhwvouv kal amodéyoval Ta akohouda:

o H petoBiPaon me/wv Iovoeanc/ewv tehel und v Eykplon e Etaupeiag kau ouvteheital pe Ty amodoxq and v Erapeior mg Attnong tou ExSoyéa
nou ouvunoBdMetat e Ty mapovaa f /ka v uroBodr amo tov EkSoyéa OAwY WY amattoUpEVwY eyypdduwv.

o I meplmtwon mou n COSMOTE dev eykpivet v petapifaon yia omotovérinote Adyo n Z0pBacn tou/twyv Ekywpnti/wy we tv COSMOTE efakoloudet
VoL LOXUEL.

o 0 Exxwpntrc Ba mpoBet og dpean eodAnon hwv Twv exkpepwv odetwv Tou ipoc tv COSMOTE apéow Wetd Ty €kGoan TwV OXETKWY AOyapLAGHWY.

o 0 Ekxwpntng kat o Exdoxéac euBuvovtat €1 0AOKANPO yLa TUXOV OLKOVOUIKES amattioelg Tg COSMOTE katd tou EkxwpnTh yLo UMnpeoieg mou Exouv
napaoyeBel péxpL Ty nuepopnvia éykplong amd v COSMOTE ¢ petapiBaong g Zuveang kat ot omoie dev €xouv TioAoynBel péxpt T
nUepopnvia auth yla omotovdrmote Adyo.

o It mepimtwon mou Ekywpntig elval xpriotng kaptokwnTig TAedwviag, To Tuxov Ypnuatikd umolouto f Swpedv xpovog ouhiag i aMec mapoxés ano
NV evepyomnoinon UMnpeatwv kaptokwntic tAedwviac Statnpolval edocov o Exdoxeas mapapeivel oto 1610 Owovopikd Mpdypaa.

o Ie mepimtwon mou o apBuog olvdeang Tou Exywpnth avikel oe dAo diktuo kwntig tnedwviag, o Ekxwpntrg nhwvel ot éxet umoPaAel aithon
dopnrotnrag npog v COSMOTE Ko 1 petaBiacn telet und Ty aipeon g emtuyolc Slekmepaiwang ToU AUTAUATOS $opnToTnTag Tou Ekxwpntn.

o 0 Exboxéag Suvarar, kat' emthoyn Tou, va mapahaBel véa kapta SIM i va mapahdBel v udtotapevn kapta SIM tou Ekywpnt, edocov e auth elval
duvarn n Aetroupyia e sbvdeang oto diktuo kat ato Okovoptko Mpoypagpa T COSMOTE mou Ba emhégeL.

o 0 Ekboyéag duvarou eite ) va SLatnpraet 1o Oovopko Mpdypappa Tou elvat eviaypévn n oOvBeon pexpL onpepa (o€ mepintwan dpopntotnTag T
abvdeang tou Exywpnt o Exdoxéag evidooetar oto Owovopkd Mpdypappa ¢ emhoyig Tou) amodeyopevoq ToUC 0POUG Kal TICTpoimoBéoel; autol, yla
TIC omoiec €xel evnuepwOel amo tov Ekywpntn, eite B) va emhé€el Mo OwovopLkd MPOYPaUA LE TOUC AVTIOTOLYOUS 0pOUC AUTOU.

o And v ohokhpwon te petaBiaong o Exkdoyéag umelaépyetal mApwE oTa SIKAUWMUATA KAL TIC UTOXPEWTELS TOU EkxwpnTh.

o Jemepimtwon petaBifaong 1 moad g embotnong f EkmTwang mayiou avti embotong kat n Sidpkela g cUppacng Sev avadépovtat oty Aitnon
Tou Exboxéa ot autdg Exel evnuepwdel amd tov Exywpnt yioto mood g embomong, N G ékntwong mayiou avti embomang A aAng mpoodopdg, T
Sidpretar e olvbeong, kau oe mepimwon mou n alubeon elval 0pLOWEVOU XPOVOU, Yla TIC ETUTTWOEL amd TV Katayyehia autic mpw ) oupmhipwan U we
Qvw 0pLaWEVOU XPOVOU, GUMPWVA Ke TV Altnon f v Avavéwan mou €xel umoypdet o EkywpnTnc.

‘Exkmwon Nayiou avti Embotnong - Muyeipion Embotioewv- Anodoon Exmrwoswv

To M0G0 TG EKMTWONG OTO TAyLo avtl emBOTONC yia ke cUvdeon avaypddetatl oty Almon 1} Ty Avavéwon Kat mapéxetal Uno popdn EKMTwong
OTOUG EMOUEVOUG AoyapLacpoug yia kabe olvdean oe LoOmMOOES Unviaies 600ELS OEC Kal oL [rves dldpkelag kabe alvdeonc. Mo to Adyo auto n
oupBaon Tou cuvpopnT Elvat opLopévou Xpovou pe Sldpkela Ty avadepopevn oty Aitnen rf tv Avavéwon. To Toao EKTwong maylou avrl
emdotnong Sev e€0pyUPWVETAL OE METPNTA.

Mo Owovopika Mpoypdupora COSMOTE yia SLwreg n wonoon pvicda doon Ba motwvetat oto Tpéxov maylo Tou Owovopitkol Mpoypdupatog mou

elvat evtaypévn 1 ouvdean, kat dev pmopet va unepBaivel T0 MAYLO TOU OLKOVOLKOU TPOYPAUUATOC TIOU ElvaL EVTaypévn 1) olvdean.

Ze mepimtwaon karayyeiog Tg obvdeang mpw Ty évapén anodoong te miotwang, n Etawpeia Sev umoypeoutat va kataBaMel To avtiototyo toodato
\oyaplaoud tTou Zuvspounth.

Ie mepimtwon mou n oupBacn tou Tuvdpopnt Aubel mpw t mpoPAemopevn Aqén e, auTog umoypeolTal va emoTpéPEL dpeoa oty Etaipeia
avtigtotya yia kabe Aubeioa cuvbean To moad mou mpoPAEmeTal oty Altnan i TV Avavéwan.

ItV nepintwon ouvoEaewy mou £xouv axnuatioel COSMOTE Mobile Owoyevelakd Nakéto kat pia f meploootepes e€ autwv eméouve Ekmrwaon
Mayiov avtl EmGGTNONG ZUGKEUNACY, TOTE oL TeAeuTalieg Sev Ba GUPPETEOUY OTOV UTIOAOYLOMO TNG GUVOALKNG EMBOTNONG TNAEMKOWWVLAKOU
Teppatikov eomAiopol tou COSMOTE Mobile Okoyevetlakou MakETou.

Ze 6houg Touc ouvBpopntéc ZupBolaiou (dwvng kat dedopévwvy), KaproZupBolaiou kat COSMOTE Business Mobile Cost Control mou emi\éyouv
EkmTwon avtl embotang cuokeunc elte ae véa aUvbean eite katd TV avavéwan TG, 1 kmtwon avti emdotnong ouakeuns Ba epappoletal ent tou

3
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QPXLKOU TTaylou KOl 0TN OUVEXELX OAEC OL UTIOAOLTTEG MOOOTIONEC UnVLaie eKMTWOELC Ba edhappolovTal el TOU EKAGTOTE UELWHEVOU TLQylOU TIOU
TLPOKUTITEL QIO THV TIPONYOUUEVN EKTTTWON.

vil. H ékmtwon mayiov avti embotnong Sakomeetal o€ mepintwon petaBaong o€ Owovopwd Mpoypappa yla o omolo Sev mapéyetal, oupdwva e v Epmopikn
NoAttikn tne Etaupeiog Ekmtwon mayiou avti emibotnong cUoKeUNC.

Vi, MNa véeg Evepyomouoets f/kau Avavewoelg ouvbéoewy oe poypdupata COSMOTE Family, n kaBe aOvSean/MSISDN tou mpoypdpparog B Aappdvet
Eexwploth ékmtwon maylou avtl emdotnong.

iX. Ma véeg Evepyomolnaels f/kat Avavewoelg ouvéaewv Etatpikwv Mehatwy mou adopouv EmayyeAuatikd Owkovoptkd Mpoypappata, o ETaipikog
MeAdtng dUvarat va Pnv XpnoLUOTOLTEL TO GUVOAIKO TOGO TNG EMLEATNONG VLol TO GUVONO TWV GUVBEGEWY TOU. ZTNV MEPIMTWON QUTH, TO OGO TNC GUVOAIKAG
embotong mou bev €xel yonowlomownBel pmopel va katavahwBel péypL T nuepopnvia Aféng tng IUpPaonc- Iuvdeong kabe ouvdeang, Omwg autr éxel
oplotel ot Attnon i v Avavéwaon. H katavawon Tov mogol autou propel va xpnotomotnBel povo yia ayopa ThAemikowwviakol ESomhiopol kat dev
unopei va otwBei N va emoTpadel omoLodAmoTE OGO 6T0 ZUVEPOUNTH.

4, Evepyonoinon petadopds Sedopévwv petatl ouvbéoewv (Sharing)
Evepyomoinon petadopdg dedopéviy petafy ouvbéoewv ( Sharing)
APIOMOZ LYNAEZHE (MSISDN) OIKONOMIKO MPOrPAMMA SIM AP. AHWHZ QA= &
DATA
i Me v evepyomoinen tou Sharing o suvpopntig Unopel va potpdoet tov Stabéatpo dwpedv dyko dedopéviwy petaly piag olvdeong dwvng (edefnc Kupla
T0vbeon) f/kau piag ouvbeang COSMOTE Mobile Internet (sdefric Z0vbean Mobile Internet) ko piog f mepioootepwyv ouvdéoewv COSMOTE Mobile
Internet Extra SIM (ede€nc Extra SIM).

il H petadopd dedopévwv petaly ouvbéoewv (Sharing) elvar Suvarn kot katd Ty meplaywyn eviog EE, evw yia meplaywyn ektog EE povo eddoov xel
evepyonotnBel n unnpesia mepaywyrg COSMOTE Travel Pass ata mpoypdppata Mobile Internet kat Extra SIM.

il 01 xpewoelg Twv umnpeotwy Metadoong dedopéviwy kat SMS, dtav o auvSpopntig oupBoraiou COSMOTE Bploketat ato e€wrtepiko, yivovtal BdoeL Tou
£kAoToTE LoyUovTa TpokataAdyou g Etaupeiag yia tv meptaywync f/kat tv unnpeaio COSMOTE Travel Pass.

iv. Evepyomoinon Sharing petath Kupag Zuvbeang n Zivbeonc Mobile Internet kau ZovSeong Extra SIM

o Edooov pia evepyn Kupla Z0vbeon 1 pia 20véean Mobile Internet (ede€ic Mpdypapua) tou Zuvpountr, cuvbebel pe pia olvdeon Extra SIM Ba
evepyoronBel n duvarotnta katavahwang Tou dlabéatyiou dykou Tou Mpoypdyparog ano t Zovbeon Extra SIM.

. H Z0vbeon Extra SIM pmopei va evepyorotnBei oe guvbuacud povo e pia olvdeon tou Mpoypdupatog, eite ivat avty Kopla Sovéeon eite Zovoean
Mobile Internet tou Suv8pounth, evtayuévn ot éva Owklakd 1 Etaipikd Mpdypaupa ZupBoiaiou.

o 0 ouvpountig propel va ouvbéaet pe éva Mpoypappa éwg téooeplg cuvbéaels Extra SIM.

o H Ivdeon Extra SIM pmopel var kdvel povo yprion OeSopéviv kat SMS. H  Z0vbeon Extra SIM Oev  meplhapBdvel Swpedv  eVOWHOTWUEVO OYKO KAl WMOPEL WOvO
Vo KaTavoAwWaEL Tov Swpedv Oyko TIou TapéxeTaL amo T cUvdean tou Mpoypdppatoc. And ) olvbean Extra SIM pmopel va katavahwBel o dwpedv
OyKog TUYOV mpoabetng umnpeatag Sedopéviwy mou xel evepyorotnBel atn Extra SIM kat oto Mpdypappa (m.x. mokéto Mobile Internet, makéta EXTRA). Ita
COSMOTE Mobile Family kaw COSMOTE GIGAMAX Family n alvoean EXTRA SIM pmopel va katavaAwaet kat to Slabéatpo oyko dedopéviwy (MB) ano mokéto
COSMOTE Mobile Internet Family Sharing mou tuxov SlaBéteL o cuvSpopnTAc.

o Metd mv keravdhwon tou Siabéaiou oykou dedopéviv Tou Mpoypdupatog Extra SIM, Loybouv ol ypewoel dedopéviov Tou Mpoypdypatog Extra SIM aludwva
1€ ToV ekdaToTe Loybovta Tiuokatdhoyo e Etaupeiag. H xpéwan tou oykou Seopévwy yivetat ava KB pe ehdyiot xpéwaon 1 KB. (IMB=1024KB kau
1GB=1024MB).

o 0 Zuvbpountic Ba AapBdvel évav eviaio Aoyaplacud ya to Mpoypapua kot T Z0vdeon Extra SIM. 2T ypewoelg Sedopévwy g Z0vbeang Extra SIM
dev emBaletat ehog ouvdpopntwv kwntic Asdwviag. O hoyaptaouog te obveang Extra SIM ekdibetat Ty (Sla nuepopnvia pe Ty nuepopnvia
€k6oang Tou AoyapLaopou Tou Mpoypdupatog. Ma o xpoviko Sidotnua mou pecohaBel and v evepyonoinan tng ouvdeang Extra SIM péxpt Ty
NUepopNVia €xB0oNC ToU EMOMIEVOU AOYaPLOGHOU, TO TIAYL0 TIOU YPEWVETAL Eival avahoyo ToU XpOviKoU auTol SlaoTAOTOG,.

o Jemepimwon AUong ya omolodrimote AGyo g Zuvbeans Tou MpoypappaTos 1y LETARAOTG TG € OLKOVOMLKO TPOYPAULA TEEPQY TWV AVADEPOUEVWY
otnv napdypado 8.1.2 katapyeita kat n Zuvbeon Extra SIM. Ze mepintwon anevepyonoinong tg Suvatdttag petadopds dedopévwy petalh Twy
ouvbéaoewy katapyeitat kat n 20vdean Extra SIM.

. Ita mpoypdupato COSMOTE GIGAMAX Unlimited, COSMOTE GIGAMAX Unlimited L, COSMOTE GIGAMAX Unlimited XL, COSMOTE
BUSINESS GIGAMAX Unlimited, COSMOTE BUSINESS GIGAMAX UNLIMITED GOLD, COSMOTE BUSINESS GIGAMAX UNLIMITED
Platinum, COSMOTE BUSINESS GIGAMAX Ultimate, Ultimate Plus kaBwc kot otn oepd mpoypappdtwy COSMOTE GIGAMAX Family,
Sev eivat Suvarr véa evepyornoinon ouvbéoewv COSMOTE Mobile Internet Extra SIM.

v, Notmol 6pol petadopds Sedopevwy petafy ouvbéaewy ( sharing )

o H unnpeola sharing mopéxetal ota MPOYPAUMATA QWVAG HE EVOWHATWHEVA data, EKTOC TWV TPOYPALUATWY
KaptozupBolaiou kat Business Cost Control.

o I mepimtwon Slakomig g Koplag 0vbeang i /kat tg Z0vdeang Mobile Internet, av o SuvBpountrc €xet AdPet emboton AEmIKoWWYLAKOU
Tteppatikot eéomhopol f dAAn Tpoadopd 1y EKITTwan, LoxUouY Ta avadpepoeva oTi¢ avtiotolyee mapaypddous tng Atnong SupBaong Iuveong yla
KAOe pio amo TIG avwTEPW GUVEETEL.

o Iemeplmwon petaBiBaong me Kuplag ZUvbeang oe tpito Guatko A VOLKG Tpocwno, 0 Zuvbpountig pmopet: a) eite va petaBiBacet T n Zovdeon Mobile
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Internet oto 810 1} d\o, duatkd 1 vopikd mpdowno, B) eite va cuvbéoel T I0voean Mobile Internet o aMn evepyr oUvdeon tou, edpdoov auth eivat
EVIOYMEVN OF KATOLO amtd Tal ouUBaTd pe Tv umnpecia sharing Okovopikd Mpoypduparta, y) eite va dlatnproet T LUvdeon Mobile Internet wc
QuTovopn ouvoean Kat 6) eite va AboeL T abvbean Mobile Internet umd Toug dpoug kat mpolinoBéaclg Tng Attnong ZupBacng Zivoeang autic,

. Mo g Suvdéoelg Extra SIM propet a) eite va ti¢ petaBiBaaet ato idio i aMo, uatko 1j vouLkd mpoowno, Kat B) ite var AoeL TIC GuVbEaEL,

o Jemepimwon petaBipaong tng L0vbean Mobile Internet og tpito Guotko 1} voukd Tpoowno, o Luvdpountic uropet: a) eite va petafiBacet Ty Kopua
20vdean ato (610 n aMho, Guatkd 1 vopko mpoowno, ) va ouvbéoel dMn Zovbeon Mobile Internet om Kipla 20vbeon , edocov auty elval eviayuévnoe
KAmolo arno Ta guppaTd e Ty urtnpeoia sharing Owkovopikd Mpoypappata , y) eite va Siatnproel T Kipa 20voeon we autdvoun alvdean.

. Ma Tig Zuvdéaelg Extra SIM propet a) eite va Tig petaBiBdoet ato (610 i aAko, uaLko 1) VoRLKS poowno, kat B) eite va AUGEL TIG OUVOETELS,

o Mety evepyonoinon T Zuvdeong Mobile Internet kat tn oUvoear g pe Ty Kipla Z0veon amevepyomoteltar autopota amd v Kipta Z0voean t0 Makéto
Mobile Internet Day Pass, ehogov fitav evepyorotnpeévn e autr. Ze mepintwon Abang tg Livoeong Mobile Internet, to Makéto Mobile Internet Day Pass
oot GMn mpaaBetn umnpeoia Sedopéviv T Etatpeiag evepyomoteital KATOMY aUTUATOS T0U ZUVEPOUNTH.

Téog Enavacivéeong

2e mepimtwon mpoowpwng Slakomrg Adyw Anéumpobeopwv odehwv toxUel Télog emavagivieang 5,544 eupw (ue OMA kat TéNog cuvbpopnTwy
KwnTAg TNAEDWVLAG ). To TENOG XPEWVETAL OTOV EMOEVO AoyapLooud petd Ty eE0dAnan Twv odetwv. H xpéwon edapuoletal oe owkLoKkoUS meAdTeS Kabwg
KQLL OE OTOWLKOUG AOYOpLAGHOUGC ETAULPLKWY TTEAXTWV.

Npoypappa COSMOTE Mobile Internet Unlimited
To Mpoypappa mapéxet ameploplat xprion Sedopévwy (data).
o ‘Otav n karavdhwon twy Sebopéviov umepPel to 200GB epappdletar, yio Adyoug mpootowiac ¢ akepatdthrag Tou iktdou, mohumkg opBig xprong
Kat n puéytatn taxutnta Aqdng kat petadoons dedopévwy givat 12Mbps.
o Topoypaypa dev unootnpilet petadopa dedopevwy petalh ouvbeaewy (sharing). Ze mepintwon mou Wi 6Uvbeon umoatnpilel sharing katd T
uetdBaon oto mpdypaypa COSMOTE Mobile Internet Unlimited amevepyoroteitat n duvatotnta petadopdc dedopévioy HETaEy TwV oUVOEEWV.
. Kata tv meptaywyn eveog EE wyUet moAwik opBig 63GB ava piva.
o T0 OKOVORKO pOypaiat ivar oupparo pe v urnpeata “COSMOTE Travel Pass”, oL 6pot T omolag avadépovtal mapakdw. H evepyoroinan g
urnpeotag “COSMOTE Travel Pass” elvat Suvath KATOMLY OULTALOTOG TOU GUVEPOUNTH.

Npoypapya COSMOTE Mobile Internet yia Speed Booster

Ma T yprion tou Mpoypdupartoc amatteiton : a) evepyr olvdeon Tou Tuvdpountr ota mpoypdppata COSMOTE Home/Business Double Play extdc omo
QUTA L€ OVOLOTIKA TaXUTNTA (on 1 uikpdTepn amd 4Mbps f (on kat peyohutepn amo 100Mbps (ede€nc «Mpoypappata ZTadepricy) kat umoBoAn
Aftong - Zoppaong Yrnpealag COSMOTE Home Speed Booster (ede€ig «Ymnpeaian) ta omolar mapéxovat amd v Etawpela kaw B) Ty xpron ewdikod
teppatikol efomhiopol (hybrid access router) mou emiong mapéyetal and v Etawpeia. Anapaitntn mpoindBeon eival Ta otolyeia tou Iuvdpopnth
(ovopatenwvupo, emwvupia, SevBuvan mapoyng unneeotwy, AOM) va eivar i6ta oto Mpoypappa Kvnti kat ota Mpoypappara Ztabeprc,

Ta mayto pnviaio téhog Tou Mpoypapuotog avépyetar o€ 25€ (oupmep. OMA 24%) kat N evowpotwpévn xprion tou mepapPavel 200GB. Mo Adyoug
mpoataciag tne akepaldtnTag tou Siktuou, n taxutnta Aqdng dedopévwv (downloading) eivar £wg 60Mbps evw n tayUTTa LeTadopTwong
Sedopévwy (uploading) elvat éwg 5Mbps.

To Mpoypapua mapéyetat amo v Etaipela, uno Ty mpoimdBean OTL lval TERVIKA EPIKTH N TAPOXH TWV UTNPEGWY TNG oTh SleuBuvan mou €xel
dnhwaet o ZuvbpopntAg (kdAugn Siktbou Kwntig). H xpran g ouvdeang tou MpoypauuaTog Umopel va yivel Hovo e pia ouvoean Mpoypaupuartog
Ztabepnc.

To Mpoypaupa mapéyel otov Tuvdpount  Suvatotnta vdnAwy tayutitwy mpoofaong oto dladiktuo (Internet) péow ¢ ouvdeang tou
Mpoypapparoc Itabepnc pe ™ xprion tou diktlou kvntic Asdwviag ™ Erapeiac. H xpron tou Siktiou kvntic tAedwviag e Etatpeiac yivetat
otav n mpoopacn ato dLadiktuo pEow Tou Mpoypappatos ZTadepis GTAoEL oTNY avwTaTn TOXUTTA 1) KATA TO YPOVIKO SLAGTAA TTOU 1) Xpron Tou ZuvBpounti
Uéow ¢ oLVbeong tou Mpoypappatoc 2tabepnc eival Wlaitepa amawntikn (m.y. video streaming, downloading k.d.) pe okomo v
evioxuon/auénon e taxutnTag thempoaBaacngtou Tuvdpopnth oto Sadiktuo.

H alvbeon pe 1o Siktuo kg tAedwviag tne Eraipelog mpaypatonoteital péow bIKnC kdptag SIM mou mapéxetat amd v Eratpeia kaw n omolar Suvaral
VoL AELTOUPYNOEL HOVO LETA TN TomoBETar TG atov €LIkO Tepuatikd e€omhiopo (hybrid access router). Ztv kapta SIM, €xeL amevepyomotnBel
€€ apxnc n aopahela PIN.

H xpion edopéviv Tou Mpoypdppatos Kwnte péow tou diktlou kg tAedwviag e Etatpela elvat EGIKTA LOVO EvTog TG MPoabloplopevne Mewypadikic
Zowne Kahupne (edetic «Zwvn Kahudnes) cbudwva pe t diebBuvan mov Silwae o Tuvbpopntic oty Atmon Evepyomoinang tou Npoypappato Kwntig. H
«Zwvn Kahudng» kaBopiZeL T yewypadiki meploxr evtdg tng omolag elvat duvarr n xprion Sedopévwy péow Tou Siktuou Kwntig TnAedwviag ¢ Etanpeiag.
H yewypadikn oploBetnan g «Zwvng Kahupne» eaprarat amo toug otaBuolc tou Siktbou kwntrc tAedwviac tng Etatpelog mou kaAUmtowv v
neploy) g SlevBuvang e alvbeong tou Mpoypappatoc tabepic mov éxel SnAwoet o Juvdpopntic. H xpAon tou Npoypduparog Kivntic Sev
elvat Suvath eKToG TV oplwv ™ «Zwvng KaAudngr.

210 Mpoypappa Kwntig elvar evepyomotnuévn n umnpeata Cost Control.

0 Zuvbpountic Ba AapBavel dwpedv evnpuepwtika ypamtd pnvopata (SMS) dtav katavaAwoet o 80% Kkat 1o 100% ¢ EVOWHATWHEVNG XPAONG
bedopévwy Tou NMpoypappatog Kvntigy 1 Tuxov mpooBeTwy MaKETwY GeSOEVWY TTOU EXEL EVEPYOTIOLATEL.

Ta evpepwTka pnvopata (SMS) yia tnv katavaAwon tou 80% kot 100% Tng eVOwRATWHEVNS Xprong deSopévwv Tou MpoypappaTo f TUYOV
mpooBeTwy makétwy Sedopévwy mou €xouv evepyomoinBet (COST CONTROL) Ba amootéMovtal atov aptBud kvntig ThAedwviag (MSISDN), mou
dnAwvel o cuvbpopnTg atnv Aitnan Evepyomoinang tou Mpoypdupatog Kvntric. O ZuvSpountrg umoypeouTal va eviuepwoet Ty Etaupela yia
onotadnmote aAlayr 6to TNAEWVo EMKowWViag.

Tal EvNEPWTIKA PnvOpaTal TG umnpeaiag Ba amooteMovtal 0Ao T 24wpo.

Meta v katavalwan T evewatwievng xprong dedopéviwy Tou Mpoypappatos Kvntie n taxutnta Myng dedopéviwy (downloading) péow tou diktlou
Kwntie TAedwviog T Etatpeiac drdvet Ewg ta 15Mbps péxpt T A Tou TiwoAoyLokol pAva, EKTOC AV 0 ZUVSPOUNTAG EVEPYOTOLTEL TIPOGBETO MAKETO
dedopévuwv.
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Ze mepimtwon mpoodopds f ayopdg mpooBetwy makétwv Sedopévwy, katavawvovtal mpwta Ta deSopéva T mpoadopds f Tou mpoadetou
TIOKETOU KAl 0TN GUVEXELa Ta Sedopéva Tou Mpoypdupatog Kvntnic.
%e nepimtwon mov ta Sedopéva Tou Mpoypdppartog dev katavoAwBolv evidg Tou THoAoylakoU prva, Oev UETODEPOVTAL GTOV EMOUEVO UAVAL.
H evepyoroinan tou Mpoypdpparog Kt n TiloAdynan yiverat adol ohoxkAnpwdei and tov mépoyo otabepric tnAedwviag n Aitnon-2upBaon ywa tv Yrnpeoia.
Mo T0 XPOVIKG dldoTnia mou pecolaBel amd Ty evepyomoinan tou MpoypappuaTog PEXpL TV NUepopnvia ékdoang Tou mpwTou Aoyaplacuou, T
TdyLo Mo XpewveTal elval avahoyo Tou ypovikoU autoy SloeTApatog. Ito Mpoypapa dev emBAMeTat TEAOC GuVBPOUNTWY KIVNTAS TNAedwviac,
To Mpoypappua katapyeirat:

a) pe aftnpa Tou Tuvdpopunth

B) oe mepimtwon anevepyomoinong yia omotodimote Adyo ¢ Yrnpeoiag f/kau katayyehiac tou Mpoypduparog Itadepis A y)

o mepmtwon mou 1 gUvbeon tou Mpoypdypatog Itabepnc dev eivar evraypévn ae éva amo tal Mpoypdppata g map. i. 1 6)

oe mepimtwon petapifaong me abvoeang tou Npoypdupatog Stabeprc.
Ie mepimtwon katdpynong Tou Mpoypdupartog f e Yrnpeaiag n auvdean tou Mpoypapparog Itadeprc efakolouBel va woyveL.
%e meplmtwon petadopag tn 20vdeang tou Mpoypdupatog Itabepnc ae aAn dleuBuvan, o Zuvbpopuntig umoypeoltal va evuepwoel TV Etatpeia worte
vampoPet atnv avtiotoyn arayn dtevBuvang Aettoupyiag Tou MpoypauaTod.
Je TEPUTTWOELC TPOoWPVAC Gpayc Hovo tne alvdeanc tou Mpoypdpparog, o Iuvdpountic SUvaral va &gl mpooPaon oto Oladiktuo pOvO péow Tou
Mpoypauparoc ftabepnc. Kata ta Aotnd tayvouv ot evikot Opot Mapoyn¢ Ymnpeaiwy g ETatpelog, Toug omoioug o ZuvbpopnTAg SnAwvel OTL yvwpllEL Kat
amodéxetal.
Ot xpewael Twv umnpeotwv Metddoong dedopévwy g Z0vbeang Kwntrg yivovtal Bacel Tou ekdoTote LoxUovta Tokataloyou g Etaupela,
Avolutikég mAnpodopieg yla T0 Mpoypapua Kwntig mapéxovtol HEow tng LotooeAibag www.cosmote.gr, Tou SIkTUou MWARCEWY Kal TV
E¢umnpémon Nelatwv the COSMOTE (KAon oto 13888 yla auvpopntéc SupBolaiou, KaprofupBolaiou i Kaptokivntol COSMOTE, pe ypéwon
0,19€/kAfon kat oto 13818 yia emayyehpotiec pe dwpedv kKAon amo o etalpikd kivntd COSMOTE). Ma kAjon oto 13888 kat 13818 amd Kvntd
Aédwva aMou diktiou, kaBwg kat amo otaBepd tAédwva, n xpéwan oplletal amo tov mapoxo Tou SIKTUOU 0o TO OMOL0 TPAYUATOMOLETAL N
KAfaon.

Npoypapya COSMOTE Internet Backup

Ot mpoimoBéaelg yia TV evepyomoinan tou Mpoypdupatoc eivat: a) evepyn alvdeon Tou ZuvBpounTh Ge MPOypaupa otaBepic EUPUIWVIKAC
TpooBacnc pe Tepuatiko efomapo (router) (edetnc «Mpoypapua Itabeprcr), o omoiog (e€omhiopag) va SlaBétel umodoyn yla Ty Tomobetan
USB Stick, B) xprion 4G USB Stick, ato omoio tomoBeteital n kapta SIM, n omola Sev amattel kwdiko PIN, Kot To omoio guvOEeTal aTov router Tou
Juvdpopnt Kat y) n obvéeon tou Mpoypdupatoc kot n oUvOeon mou elval eviayuévn oe TPoOypaupa 2tabepAc va eival ota otolyeia tou
Juvdpopnth. H Etaupela eyyudrat tnv opbr Aettoupyia t¢ unnpeoiac pe tov e€omhiopo (4G USB Stick) mou mapéyel n ibia. Ie mepimtwon xpriong
Sladopetikol fomhiopol amo tov Zuvdpopunth, elvat euBuvn Tou Zuvdpountn va mpoPel oty KatdAAnAn mapapeTponoinon autol WoTe va
AeltoupynoeLn unnpeaia.

To Mpoypapa mopéyeL atov Zuvdpopntn aUvbeon e To Stadiktuo, péow Tou Siktiou kvt TnAedwviag tng Etaipela, o€ mepimtwon Slakomng mapoyng
¢ mpoaPacng oto Sadiktuo Aoyw BAABNc amd to iktuo otabepnic tAedwviac. H Etatpeia dlatnpel to Stkaiwpa katayyehiac e ouppaong Tou
Mpoypauparog boaov mapatnpnBel xpron ekTog Te poavadepOUeVNC, Omwe xprion Twv deSopéviv Tou MpoypapMaTos XwPLC Vol UMAPXEL SLomoTWHEN
BAapn ato Siktuo Zrabepnc, maparnAn mpooPacn ato Sladiktuo péaw tou NMpoypdupartog Zradepnc kat Tou Mpoypdupuartog K.d..

H ypnon twv Sedopévwy péow Tou MPoypAapPaTOS ival eIKT UOVO €VTOC TG Mpoadloplopévng Mewypadiknc Zwvng KaAudng (ebeng «Zwvn
Kahung») supdwva pe ™ StebBuvan mou SnAwae o Tuvdpountng oty Aitnon ZupBacng Zuvdeang oto diktuo g Etaupeiac. H Zwvn Kakuding
kaBopileL T yewypadikn meptoyy evtog e omolac elvat Suvarn n xpron deopéviv PEGW Tou MPOYPAUHOTOS,

H yewypadikr oplobéman e Zwvng KaAuPng e€apraran amé toug atabuols Tou Sikthou kvntic tnAeduwviag tng Etatpelag mou KoaAUmTouy Ty
meptoy! g dleuBuvang tg slvbeang Tou Mpoypdppatog Ztabeprc mou €xet dnAwaet o ZuvSpopntng. H xpron tou Mpoypdupatog dev elvar Suvarr extog
Twv oplwv ¢ Zwvng Kahugne. O Zuvbpountic umoypeoutal va evnpepwoel Ty Etaupeia ywa omotadnmote alayn SievBuvang tng abvbeang tou
Mpoypdppatog ItaBepnc. Aev eivat duvat n xpron dedopévwy mépa amod v Zwvn Kahudng i oe ouvbuaouod e umnpeoio meplaywync. To
MpOypappa TapexeTal PEow tou Siktuou Kivntg miedwviag e Etatpelag, umé v mpolinoBeon ott eival Texvika eGIKTA N TApoxr G oTN
SlevBuvon mou  €xet OSnlwoelt o Zuvbpountic. H kaAupn Tou biktbou Tmapéxetal pEOW NG LoTooeAibag
https://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html.

Metd Ty Katavalwon TG EVOWUATWUEVAS XPNoNnG Tou Mpoypdupatos SlakomTetal n mAonynon €W TOV EMOMEVO TIHOAOYLOKO UAVQ, €KTOC €QV O
TUvBpopNTAC Evepyorolnoel mpoaBeto makéto deSopéviwy. e MePIMTWON TOU N EVOWHOTWHEVY XpAan Tou Mpoypappatog Sev katavalwdel £viog Tou
Tiohoytakol prva, Sev LETODEPETAL OTOV EMOUEVO TIHONOYLAKO HAva. Z€ TepimTwaon mpoodopdc f ayopdc mpdobetwy makeétwy Sedopévuwy,
Karavahwvovtal mpwta Ta dedopéva Tng mpoadopds 1) Tou mPOGBETOU MAKETOU KAl OTN GUVEXELA TOl EVOWHATWHEVE Sedopiéva Tou Mpoypapuaroc.
KaBe alvbeon evaypévn ato Mpdypappa unopet va ouvdeBel uovo e pia olveon eviaypévn oe Mpoypappa ZTabepnc. Aev UMAp)EL OpLo OTIG
OUVOEDELC TTIOU UIopo UV va evepyorotnBolv ato Mpoypappa.

%e mepimtwon aMaync dievBuvang tg auvdeang tou Mpoypdpuparoc 2tabepric, o Tuvbpopntic umoxpeotal va evnpepwatt Ty Etatpela wate va mpopet
ot avtiotoyn aMayn Zwvng Kahudne. H Etaipela dlatnpet to Sikaiwpa aMayng te Zwvng Kalugng, Bacel tng dleuBuvang Aettoupyiag tg olveang
Tou Mpoypapparog Ztabepn, mpokelpévou va Staodahioet T opbi Aettoupyia tg Yrnpeotag.

ItV nepimtwon ahhayng te abveeang Tou Mpoypdupartos oe Sladopetiky cUvoean eviayuévn ae Mpoypappa Itabepnc, n Etatpeia Siatn pei o
Sukaiwpa va mpoPet ag OAeC TIC amapaitnteg evépyeleg mpokelpévou va Slaodahioet v opbr Aewroupyia Tou Mpoypdpparog.

0 Zuvbpopntic Ba Aappdvel Swpedv eVREPWTIKA ypamtd pnvipata (SMS) otav katavadwoel 0 80% kat o 100% NG EVOWHOTWHEVNS Xpriong


http://www.cosmote.gr/
http://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html
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dedopévwy Tou MPOoYPALUATOC I TUXOV MPOGOETWY MOKETWY SESOUEVWY TIOU EXEL EVEPYOMOLNTEL H EVNUEPWAN EVOEYETAL VOl TIOIPEYETAL UE WLKPN
kaBuatépnon avatoya pe TV evnuépwon Twv guotnudtwy TG Etatpeiagyia Ty katavdhwon tou opiou tou 80% kat Tou 100% TG EVOWHATWUEVNS YpRoN.
Ta VEPWTIKA UnvUata TG urtnpeaiog Bo amootéMovtat Ao To 24wpo.

Ta yparmtd evnpepwtikd unvopata, Ba anostélovtat atov aptBud kwntig thAedwviag (MSISDN), mou Snhwvel o cuvdpountic oty Aitnon
20Baong Zuvdeang oto Siktuo g Etaupeiag yia Ty evepyomoinon tou Mpoypauparog. O apiBuog Kivnig Thhedwviag Ba aflomoleital kat w¢ péco
EMKOLVWVIOS YLo TNV evnpéPWaN Tou Tuvdpopntn yia to Mpdypagpa A/kat T Mpoypapua Itabepic. O IuvOpOUNTAC UMOXPEOUTAL VOl EVNLEPWOEL TNV
Etawpeia yia onotadrimote aAlayr oto TnAEdwvo Emkowviag.

Ze MepimTwon katdpynang tou Mpoypdpuatog Ztabepng to Mpdypappua dev Katapyeital autopata. O ZuvSpoUNTHG UMOXPEOUTAL VOl EVIUEPWOEL
v Etatpeia av emBupel v aMayr Tou Mpoypdupatog oe Sladopetiki cuvdean ae Mpoypaupa tabepnc (edocov minpolvral oL amapa ftTeg
TPOUMOBETELS) 1) TNV 0PLOTIKN KaTdpynan Tou Mpoypdupatos. Edv 1 abvoean tou MpoypappaTog ival opLGUEVOU XPOVOU e TV KaTapynan Tou
MNpoypapparoc fakolouBolv va LoylouV 0L UMOYPEWGELC TOU TUVOPOUNT! Yl TNV KataBold Tuyov umoAoimwy emboTnaNg GUGKEUWY 1) TEPHATIKOD
efomhiapov A omotaadrinote ane embotnang / ékmrwang / tpoodopds, clpdwva jie TOUG GYETKOUC Gpoug T¢ aUpPaang Tou Tuvbpopnth e v Etaipeia.

%e mepimTwon katdpynang fj mposwpvic dpayng tne abvdeang tou Mpoypduparoc, 1 cuvéean tou Mpoypdupartog ftabepnc efakoloubel va woyleL.
MeTd T KatavaAwaon TG EVOWLOTWLEVNG XPrioNG LOXUOUV 0L XPEWTELS TOU TipokataAdyou TG Etatpeiag mou avadépovtal otny LotoceAida
www.cosmote.gr/mobile.

MAnpodopieg yia To MNpdypappa mapéxovtal anod o Siktuo mwAfoewy Kat v E¢umnpéton Nelatwy g COSMOTE (KAon oto 13888 yia
ouvSpountéc ZupPodaiou, KaproZupBohaiou fj Kaprokvntol COSMOTE, pe xpéwon 0,19€/kAion kat oto 13818 yia emayyehuaties pe Swpedv
kAN omod To eTaupikd kwnté COSMOTE). Mo khqon oto 13888 ka 13818 amd kwntd mAépwva dAou Siktlou, kaBug kat anod otabepd thAédwva, n
Xpéwan opiletat amo Tov dpoxo Tou SLkTUoU amd To Omolo MpayaTonoLeitaL n KAfaon.

Ynnpeoia EAeyyog Ynohoinou
H unnpeoia «EAeyyog umoloimou», Minpodopel yLa To UTOAOLTO TNC SWPEAY EVOWHATWHEVNG XPRONC TOU TPOYPAULATOC EWG TV NUEPOUNVID
€kboang Tou emopevou Aoyaplaopou e Baon T TeAEUTaL EVEPWEN TWY CUSTNRATWY TnG Etatpelac,
%e mepimwon Wn dlabeatpotnTac e unnpeatag Adyw teyvikwv mpoPAnuatwy Ba anootéMetal avdhoyo VNUEPWTIKO UAVULA.
MAnpodopla xpAone mou yia omotodnmote Adyo dev £xel eloayBel ota mAnpodoplakd cuotApata TG ETatpeiac T Xpovikr oTiyur aitnong e
unnpeoiag, 6ev nepA\aBAVETAL OTO EVNUEPWTLKO UAVUUA.
I meplmTwon mou €xouv evepyomolnBel Unpeoieg meplaywync, N mapexopevn minpodopia e unnpeoiag «EAeyyog Ymohoimou» evbéyetal va unv ival
EMKALPOTIOLNHEVN OXETIKA HE TNV KATAVAAWGN TG SWwPEAY EVOWMATWHEVNG XPRONG OTO EEWTEPLKO.
2e meplmtwon aMayng nuepopnviag éxdoong Aoyaplacpol n umnpeoia Se Ba eival mpoowpwvd Slabéaiun kat o auvdpountrc Ba Aaupavel
EVNUEPWTIKO prvupa. H umnpeaia Ba mapéxetan kat maht petd Ty €kdoan Tou mpwtou Aoyaplagpoy amd Ty ohokAipwen tng oaAayng.
H unnpeota «EAeyxog Ymohoimou» Gev MAPEXETAL OTA OLKOVORLKA TPOYpAMaTa Tou Sev mephapBdvouv Swpedy eVOWRATWHEVN Ypron (xpovo
opthiag, SMS, MMS, MB). Ita avwtépw TPOYPAHATA TapEXovTaL MANPodOpIES Yia T0 UNOAOLTO MPOGBETWY UTNPESLWY TOU EYOUV evepyorolnBel oe
autd (ophia, SMS, MMS, MB).
H unnpeoia «EAeyyog Ymohoimoun Oev mapéxetat yLa Tig mpooBete¢ unnpeoiec Wireless Internet (exto amo ti¢ unnpeoie Wireless Internet 200MB kat
Wireless Internet 5GB), Wireless Intranet, Wireless Intranet PLUS kat MMS 10, kaBug kat ota poypaupata COSMOTE i -Data kat oto mpoypappa COSMOTE
Mobile Internet Unlimited, .
H unnpeola mapéxetal oe etatpkole mehdteg mpoypappdtwy Mobile Internet povo edv elval evepyomounpévn pia amd Tig unnpeaieg Wireless
Intranet (yla mpoooon oe etapikd Siktuo Slaouvbedepévo pe to Oiktuo g Etaupelag) f Wireless Internet, kau Oyt €dv elvat evepyomounuéves Kot ol
800 w avw umnpeoleg oty (bl ouvean. Enilong, n umnpeola «Eheyyoq Ymodoimoun Sev mapéyetal av elvar evepyomounpévn n umnpecia Wireless Intranet
PLUS.
Ooov adopa ot yprion edopévwy (data), n utnpeala «EAeyxoc Ymohoimou» AapBdvel umddn ™ xprion amd v évapén Tou pAve TIHoAdynang
LEXpL TV Teheutaia ohokAnpwpévn cuvedpla (pe amoouvdean Tou auvSpounT amod To Siktuo) kat L T xprion cuvedplac (session) oe €EAEN.

Ynnpeoioa COSMOTE COST CONTROL
H unnpeala COSMOTE COST CONTROL (ede€nc «Ymnpeatan), mapéxel dwpedv evnpépwan, HECW yparTou unvopatog (SMS) e 6aoug auvEpounTéS Exouv
katavahwoet To 80% kat to 100% Tng Swpedv EVOWUATWMEVNS XPRONG TOU TPOYPAUMATOS Toug (Aemtd opkiag, SMS, MB) i pdaBeTwy makEtwy
UTnpeoLwv. To evnpepwtikd SMS mnpodopel To cuvbpounTh pe Ty akpLBrn wpa Kal nuepopnvia évapgng e kKAong, g anoatong SMS 1y g
Xprong dedopévwv e Ty omola koravahwBnke To 80% f/kat to 100% ¢ avtioToyng EvowRATWHEWNS XPNaNC.
TT1 ouokeu€g smart phone n katavahwon tou 80% kat 100% g evowpotwpévng xpAong Twv MB evbéxetal va yivel Kotd TNV NuEPOHNVia Kol wpatng
QUTOOTNG OUVOEONG TWY TUYOV EYKATECTNUEVWY EGOPUOYWY (OMWwG Kaupdg, vea, e-mail k.0.) OTIC avwtépw OUOKEVES, Me okomd Thv amoduyr evoyhnang Twv
GUVGPOUNTWY, OL WPEC AMOGTOAAG TWY EVNHEPWTIKWY SMS, Tou adopolv katavawan Aemtwv opthiag kat SMS, elvat amd 08:00 my £wg kat Tig 12:00
uu. Ze mepimwon evnuépwang Twv ouotnudtwy e Etatpelag ya Ty katavdlwon tou 80% Tng evowpatwpévng xenong (Aemtwyv ophiag kat SMS) amd ta
peaavuyta éwc Tic 8.00 i, 0 cuvdpountng Ba AdBeL To evnuepwTkO SMS petd Tig 8.00 T.p.
Ot auvbpopntéc Twv mpoypappdtwy Mobile Internet Aafdvou ta evnpepwrikd SMS tne Ynnpeatag 6Ao to 24wpo. To (610 Loyl K yLo OAEC TIC
EVNUEPWOELS TNG UTnpeaiag mou adopolv katavahwen Swpedv EVowUATWHEVNS Xpnang MB 1 katavaAwon makétwy EXTRA MB.
H Yrnpeola evbéxetan va mapéyetal pe kabuatépnon avaloya pie TV EVNEPWEN TwWY UCTNUATWY TG ETaupelag yia TV katavdwen Tou oplov
T0U 80% fi/kaLtou 100% TNC EVOWUATWHEVNS XProNG.
1¢ mepintwon aMayi nuepopnviag exSoans Aoyaptaaiiol, n Yanpeota fa mapéxetat kot maAL Hetd T €xkboan Tou TRWTOU Aoyaplacyiod and Ty
olokArpwan ¢ ahhayng.
Ie meplmtwan mou €xouv evepyomolndel umnpesie meplaywync, n mapexopevn mAnpodopia ™ Yrnpeoiag evbéyetal va pnv eivat


http://www.cosmote.gr/mobile
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EMKALPOTOLNKEVY OXETIKA e TNV KTavAAwoN TNC SWPEAY EVOWHATWHEVNC YPRONC OTO EEWTEPLKO.

Z€ MeplMTWaN TOU 0 ZUVEPOUNTAG EIVL VOULKO TPOOWIO, O VOULUOC EKTPOCWIOG TOU ZUVEpounTr 1 60UGLO80TNEVOC EKMPOOWOG TOU, E TV
evepyomoinon g Yrnpeoiag Avtopatn Evnpépwan oto 80% 1y oto 100% ae Etapwkr 20vdean, Sivet ato Xpriotn tng Etawpikig alvbeang (YmaMnho) to
Sukaiwpa ayopdg Makétwy Internet kat amodéxetal T xpéwan ayopds Twy Nakétwy Internet.

Edooov 0 cuvbpopntig ouvoéael i 2vbean Mobile Internet pe o Kopla Z0vbeon n autopatn evnuépwon péow e Ymnpeolag oTEAVeTal OTavéxel
koravahwbel To olvoho Tou Oykou dedopéviwy Tng Kuptag Z0vbeong kat To 80% kat to 100% Twv MB tou mpoypdygatog Mobile Internet.

Ynnpeaio COSMOTE@YourService ( edegig «Ymnpeaian)

H Ynnpeola mopéyet otoug ouvdpopunté ZupBolaiou kat KaprooupBolaiou COSMOTE Amopakpuopévn Teyvikn Ymootiewn. H Yanpeola mapéxetat
Asdwvikwg f/kat péow edikig epapuoync (application) amopakpuopgvng mpdoBaong kat evlelktikd mephayBavet: Eykardotaon e- mail,
petadopd apyeiwv Kal emadwy, Snuioupyla avtypddwv aohaleiac kivntou tnAedwvou, avaBaduion cuokeunc, avaBadiion urnpesiag kat
eneéiynon Aettoupyiac tAedwvou, uroothpién oe H/Y (PC) / dopnto umodoytotn (laptop), kwnrol mAedwvou (mobile smartphone), tablet kAm.
MNa v anpookomt eumnpétnor tou, o NMehdtng Ba mpémel, ato Babuoé mou amatteital, va Satnpet evepyr T oUvdeon oto Sladiktuo katd
SLdpkela mapoxng e Ynnpeotag.

H Etaupeia €xel Aapel oha Ta amapaitnta pétpa yla Ty aodakela kat T mpootacia Tou anoppritou otn alvdeon, 600 kat ata Sedopéva Tou elval
amoBnkeupEva oTov NAeKTpovIKO UToAoyloTh Tou MeAdt, katd v Sldpkela mapoxns tne Ymnpeolag kat Sev euBuvetal ywa uxov anwAela,
Slaypadn, aMolwan 1 dMou eidoug aBépu eméupaon Tpitwy ota apxela, mou elvat anobnkeupéva atov umohoytotr Tou Mehdm.

H Ynnpeola ev adopd ta Bépata PAaBwv mou amokabiotavial xwpic xpéwon, Me Bdon ta avadepopeva otoug Mevikols Opoug Mapoxig
YnnpeowwvKivntne Tnhedwviog OTE.

H eyypadn omv Yrnpeoia eivat ywpic ypéwan kat eivat Suvartn pe kAon oto 13888 1 ata Kataotpota COSMOTE kat FEPMANOS. O Mehdtng
Sovarat va arenBel my Yanpeoia kahwviag oto 13888 kat Ba evnuepwdel yia va oplotel paviefol yia TV NUEPE KAl WA YLO TNV TPOGEAEUTN TWV TEXVIKGWV
¢ Etaupeiag oto ywpo tou 1} v TAedwviky efumnpétnan tou. H kAqan yi Ty mapayyehia g Ymnpeoiag amd mAépwvo COSMOTE akohouBel
TIG XPEWOELG TOU TPEXOVTOG TLLOKATaAGYOoU Tn¢ ETatpeiag.

H Yrnpeolo xpewvetal oUMWVA e TOv EKAOTOTE LoyUovta Tiokatdhoyo COSMOTE@YourService, ou Bploketal avaptnuévog Kat otnv LotocehiSa
www.cosmote.gr kot SlatiBetat oto Aiktuo Kataotnudtwy COSMOTE & TEPMANOZ. Ta Tl avoAuTIKEC Xpewael Tne Yrnpeoiag o Mehdtng
EVNUEPWVETAL KaL TNAEPWVIKA, KaTd TRV mapayyeAia tng Ymnpealag.

0 Meatng Snhwvel OtL eivat ouvBpopnTAC Twv aplBuwv KnTig tnAedwviag Kot amokAELoTIKAC KAToxog tng dlelBuvang nAektpovikol Taxudpopieiou
(e- mail) mou oupm\npwvovtal atnv Attnan, Ta omola kat elvat aAnbva kat umd Tov AfpN Kal amokAEaTIKG EAeyX0 Tou Kot N Etaupeia Sev eubivetat
yla omoladnmote {npia Tou amd tuxov mpoapaon tpitwy ota avwtépw. O MeAdTng amoSEXETaL T XPEWSN OTO AOYaPLAGHO TOU aptBuol KvNTAg
Aedwviag mou avadépetal atnv Attnon. O MeAdtng umoxpeoUtat va evnpepwvel TV Etatpela oe mepimtwaon aA\ayng Tou aplBou kntol
Aedwvou N e StebBuvang nAekTpovIKoU Taxudpopeiou.

H Etatpeia dikatoltat va amootéMEL evpepwTika Kot Sladnuiotika unvopata avadopkd pe ta Mpoypdupata f/kat Tig Yinpeoieg ™e Uéow
n\ektpovikou Tayxudpopeiou (e-mail) 1} ypamtol punvopatog (SMS), ota otolyeia emkowwviag mov SnAwdnkav amo tov Mehdtn oty avtiotoyn
evotnTo. Ze mepimtwon mov o Mehdng Oev  emBupel va  AapPavel Sdnpuotika pnvopata péow e -mail 1 SMS yia Tov okomd T mpowBnong Twv mpoiovtwy
Ko umnpectwy e Etatpelac, pmopel va SnAwoel v avtippnon Tou pe oyetiko attnud tou ot omotodimote Katdotnua 1j kaAwvtag oto 13888 1)
nAektpovika péow T doppag emkowwviag (https://www.cosmote.gr/fixed/consumer/e-mail-contact-form) n pe éyypado aitnua oto fax 210-
3405129.

Aoiwpa Ymavaywpnonc: H Yrnpeoia adopd efatoukeupévn mapoy umnpeowwv. O Mehdtng avayvwpilel ot Sev Sompel Sikaiwpa
umavayweneng Hetd Ty tAedwvikn emBeBaiwon ot embupel T mapoxn e Yinpeaiag Kot TV EKTEAEDN TWV EPYAOLWY.

%e mepintwon ahhaync Okovopitkol Mpoypapparoc i MetaBiBacng e obvbeong, n Yanpeoio B mapapével evepyomounuévn eddaov MAPEYETAL OTO
vEo OLKOVOULKO Ttpoypappa fy {ntnBel ek vEou oo tov ekdoyéa.

Ynnpeoio COSMOTE WiFi Calling

H unnpeala COSMOTE WiFi Calling (ede€nc «Yrnpeatan) mapéxel T duvarotnta va mpaypatonolouvial KARoeLs Kvntic TAedwviag 1) anoatolr ypoamtwy
UnvupaTwy (SMS) eite péow tou diktiou Sedopévwv COSMOTE 4G (LTE), otav eivat Sabéoilo, eite péow WiFi (aoUppatou tomikol Siktbou) otav
dev umapyet onpa kwntig mAedwviag. Anapaitnmy mpoindbeon yw ™ xpAon g «Ymnpeoiagy péow WIFi elvat o ouvbpopnTig va €xe
evepyomouioet to WiFi atn cuokeun Tou kot va cuvdeBel e WiFi diktuo.

H «Yrnpealan mapéxetat ovo eviog EANASog kat Sev elvan Slabéatun kard ) meplaywyn. Katd t Sidpkela xprong tng «Ymnpeolagy elvar duvatd n
kAfan Tpog Tov apIB6 Ektaktng avaykng 112,

H «Ymnpeaio» mpolmoBETeL var elval evepyomolnuévn 1 mapoy! umnpeotwv dedopéviwv péow Siktuou COSMOTE 4G ot olvéean tou ouvbpopnt, T
Xpron ouokeuric mou uroatnpilel Ty mpoaBaon ot diktuo kwntic tAedwviac 4G (LTE) kat tavtoxpova va StaBétel oupBatd Aoylopiko ya Ty
«Ymnpeota». H avafaduion tou Aoylopikoy yivetal amo Tov KATOOKEUAOTA TG GUGKEUAC Kal Katavohwvel Ta Gedopéva ToU TIPOYPAHOTOC TOU HE TIC
QVTioTOLXEG XPEWOTELS GUUDWVA LUE TOV TLLOKATAAOYO TOU TIPOYPAULATOS TOU GUVEPOUNTH.

OL exdotote oUpBATES pe TV «Ymnpeaiay cuokevée avadépovtat otny Lotooehida cosmote.gr

H amevepyomoinon g «Ymnpeaiogy Sev GUVEMAYETAL QUTOMTN AMEVEQYOTOINGN TwV UMNPEaLwv dedopéviwy péow tou Siktuou COSMOTE 4G.

H anevepyonoinon twv unnpeatwv Sedopévwy péow tou Siktiou COSMOTE 4G guvEmAyeTal TNV QUTOHATN QMEVepyomoinan g «Ymnpealagy.

0 xpovoc opkiag A Ta ypantd pnvopata péow tou Siktbou Sedopévwv COSMOTE 4G (LTE), 1 péow WiFi, adatpolvtat anod v TUYOV EVOWHATWUEVN Ypron
TOU TipOypAppaToC Tou auvBpopnth kat dev adopolv katavahwon Sedopévwy. Metd T KatavaAwen TN EVOWHTWHEVNC XpRong LoyUeL N xpéwan yLa
KA OELC 1} ypamTd Unvipota 60 dwva Pe TO TPOypagLa Tou GuvEpounth.

To téog evepyomoinang tng umnpeatag elvat Swpeav. MAnpodopleg yia T umnpeaia mapéxovrat oty (otooehida cosmote.gr.


http://www.cosmote.gr/
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Ynnpeoia COSMOTE Travel Pass

Me tnv unnpeaia COSMOTE Travel Pass 0 uv8popntig uropet va:
o Karovehwvel o GaBéotpa Aemtd opthiog Tou mpoypaypatos Tou (mpog ohoug A mpog Tpita diktua) yiar efepyopeves kAqoew mpo¢ EAAAOR, A yi kAol
EVTOG TG XWPag MepLaywyrc atny omoia Bpioketat.
o Xpnotorotel tar SLaBéatpa SMS Tou TPOYPAMATOS TOU (pog GAoug A mpog TpiTa SikTua) yia TNV AmOGTOAR YPAMTWY UNVUKATWY TP0g OAOUG TOUG-
TPOOPLoOUC.
. Katavahwvel o Slabéatua MB Tou mpoypappuatog tou kot and entheypéva makéta Mobile Internet mou ypnotponolel oty EMASa yw mhorynon oto
Internet.
o Xpnotyorotet oV SlaBéoiun Mobile Internet Extra SIM tou kat to cuvSepévo Mobile Internet mpoypayd tou, xwpic kapia emumhéov xpéwan.
o Aéyetat Swpedv eloepyOpeves KANTELS,
H xpéwon twv kKAjogwv yivetat ava Seut/mro e ehdyLotn xpéwon ta 60 deut/mra. H xpéwon Sedopévwy yiverat ava 10 KB
loxUet o€ OAa Ta Siktua Twv Ywpwv mtou StoriBetat n umnpeaia xwplc pnviaio maylo ahld pe nueprala Ypéwan avahoya pe TV ywpa- Lwvn xpEwong mou
Boioketat o ouvdpopntic.  MAnpodopiec  y@ TG XWPEC kAL TC  YPEWOEC  pmopeite  va  Oeite o0
https://www.cosmote.gr/cs/business/gr/cosmote travel pass.html).
OL nUEPAOLEC Ypewaelg ava Lwvn avadépovtal aTov TwokataAoyo e urnpeatag COSMOTE Travel Pass kat SUvatal va Tporomoloivial UMbV e TV
EUMOPLKN MOALTLKA TNG eTaLpela.
H Hueprota Xpéwan edapuoletat LOAG 0 auvBpopnTic, o omolog BplakeTal aTo EEWTEPLKO O Pia Ao TIC XWPES TOU LoXUEL 1) UTNPELQ, MPAYLATOMOL0EL
elte:

a) e€epyopevn mpo¢ ENASa 1 tomk khjon

B) ewaepyopevn kKA\fan dwvic

y) amoatoAn sms

8) alvbean oto internet
H Huepnota Xpewan toxUet ano 00:00 péxot tig 24:00 wpa ENAdoC,
E€epyopievec KhAoeLG: Epmimtouv oty xpAon e unnpeoiag povo ot kAnoeic mpog EANGSa kot poc T ywpa meplaywyric. OAeg ot e€epy opeve kKAROELC Tpog
aMoug mpooptapolc (my: mpog umnpeaieg mpootiBépevne afiac, kAoewg maritime kot Sopudopiké, video KAAoeLS KAL) Xpewvovtal cUHDWYA LE TOV
€KAOTOTE TUMOKATANOYO Teplaywyr¢ kat Sev evepyomololv TV nuephoa ypéwon, olte kal katavaAwvouv amd Ttov Awpedv Xpovo Opkiog Tou
TIPOYPAUMATOC,
Ta evowpatwpéva Aemrd ophiag opifovrat avaldywg Tou mpoypaupatog oupBolaiou Tou cuvdpounth kat adopolv eite Ta Swpedv Aemtd mpog T Bvika
blktua kvt tnAedwviag, eite ta dwpedv Aemta mpog 0Aouc Ko Sev adopouv Ta dwpedv Aemta mpog COSMOTE, mpo¢ COSMOTE & Ztabepd, mpog 2tabepa,
yla evB0ETALPLKEC KAROELS 1 amd emumpdaBeTeC umnpeaiec, mpoobeta maketa (my. Extra SIM) i Tuxov mpoodopéc,
0L eLoepyOUEVES KAOELS OTLC XWPES TTOU LoXUEL N umnpeaia elvar Swpedv, dev katavahwvouy amo To Swpedv xpovo opthiag kat LoyUeL 0pLo moALTkiG 0pbng
Xpnong 500 Aemta ava npépa.
Kivnon Aedopiévwv: loyUet dpto ToAitikig opBric xprang 4824M8-2GB /nuépa. Metd o 6plo Loxlouv ot Ypewael¢ avd MB cUpdwva [e Tov TipoKatdAoyo
Tieplaywync te unnpeotag COSMOTE Travel Pass kot avahoya pie T Zwvn MepLaywync.
H umnpeata COSMOTE Travel Pass katavahwvel emiong ta dwpedv MB and ouviedepéva mpoypdypata Mobile Internet, Mobile Internet ExtraSIM kat ano
nipooBeta makéta Mobile Internet GIGAMAX, GIGA NOW, COSMOTE One & COSMOTE One Family. Aev katavahwvovral Ta Swpedv MB amo tuxov ala
TipOoBeTa MAKETAL 1 MPooopeEC,
H kivnon dedopévwy kat n katavahwen twv dwpedv MB péow e unnpeatag COSMOTE Travel Pass adopd 1ovo T xprian unnpeotwy péow internet & WAP
Ko Oev oupmepthagBavouy Ty yprion twv unpeotwv MMS, BlackBerry, kat Intranet o xpewvovtal Baon Tou KAOTOTE TIHOKATAAGYOU TTEPLOYWYAC.
Mpartd Mnvopora: E€otpodvar SMS amd kot mpo¢ Sopudopikd Siktua, maritime kat mpog premium/VAS mpooptopolc. Ta evowpoTtwpéva SMS
avadépovrat ota SMS mpog Siktua kwntng tnAedwviag Wind & Q A Vodafone kau Sev tepapBavouy ta emmpdobeta nakéta SMS.
ELSika oTa eBvikd mpoypAaLMaTa e EVOWHOTWHEVO YpOvo ohiag kat data yia xpran meplaywyng (omwg my Platinum), 6ev katavaAWVETaL 0 TAPAMAVW
dwpedv xpdvog ophia kot data meplaywyn. Ze mepimtwan evepyomoinang tng umnpeaiag COSMOTE Travel Pass katavahwvetat o eBvikog xpovog mpog oAa
Ta biktua.

»w——0tav o cuvdpopnTnc Pploketat oe ywpa mou AEN kahumet n unnpeaia COSMOTE Travel Pass, Tote OAeC oL xpewaelc (ophiac, sms kau data)

XV.
XVi,

XVil.

Xviil.
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akoAouBolv TIS BaGIKES XPEWTELS MEPLAYWYNC.

H evepyomoinan ¢ unnpeoiag COSMOTE Travel Pass Sev elvat duvatr o€ mepimtwan mou otnv aUvEean Tou GuvOpOUNT! lval 110N evepyomouén 1)
umnpeaia COSMOTE Traveller.

H unnpeota pmopel va evepyoronBei kahwvrag to 13888 (yia twteg) ka 13818 (yia etaipikolc ouvbpountec), eite éow tou COSMOTE App, €ite péow Thg
eTauptkn¢ totooeAidag (MY COSMOTE yuat tbLwteg kat My Account@Business yia eTatpikous auvpountég) kat péow e ahuaidac kataotnudtwy COSMOTE -
OTE-TEPMANOL.

Avohutikég minpodopiec ya Ty Yrnpeota kabwg ka yia Ti¢ Ywpeg oTLC OMmoleC £xeL Layy, Tapexovtal atnv Lotooehida www.cosmote.gr

Ynnpeoio COSMOTE My Internet
H umnpesia COSMOTE My Internet (edec «Ymnpeola») mapéyetal e okomod TV KAt TO Suvatov apeadtepn mAnpoddpnon Tou GuvdpounTi
avadoplkd e T xpHon Unnpeatwv dedopéviy péow te alvdeang Tou.
MpoimnoBéatts Mapoxns Yrnpeotag
a)  HYmnpeoia eivor Siadéatun o ouvBpopnTéS Otkiakwv Kat Etatpikwy mpoypappatwy Gwvig kat Mobile Internet kat mapéyet


https://www.cosmote.gr/cs/business/gr/cosmote_travel_pass.html
http://www.cosmote.gr/

[Type here]

b)

)

d)

EVNUEPWOT) YLOL TNV KATOVAAWGY TNC EVOWHATWUEVNC XPNONG TwY SEBOUEVIWY TOU TPOYPAULOTOC KL TUXOV TIpOOBETWY MAKETWY GeSOUEVWY,
KaBwe kat T SuvatdtnTa ayopds mpdoBETwy MAKETWY SeOOUEVWY.

Ano g 21/4/2015 n Ynnpeaia Ba napéxetaL evepyomoLpén yia VEEC GUVOETELS e BUVATOTNTOL AMEVEPYOTOINTRG TNG QO TOUG TUVEPOUNTEC.
H Suvardtnta ypriong Tng Ymnpeotag mapéyetal kal oTny mepLaywyn eviog kat ekt EE.

Ot ouvbpopntég Owkakwyv Kot Etatpikawv Mpoypappudtwy UTopolv va evepYOmoujoouv/anevepyonoujoouy Ty Yimpeoia pe aitnua oty
E€umnpétnon Nehatwv g Etatpelag & oto biktuo karaotnuatwv COSMOTE. EmumpoaBeta, ot GUVOPOUNTES OLKLAKWY TPOYPALMATWY UItopolY
va evepyomoLioouv Ty Yrnpeoia e amoatodn Swpedv SMS pe to Aektiko «MI» oto 1333 kaBuwg kot pe kAijon oto 1250.

01 ouvSpopntég Etatpikwy mpoypappdtwy dwvic kat Mobile Internet pmopolv va emthé€ouv va AapBdavouy Ty Yrnpeoia o€ meploplopévn
topdn, onhadh va AapBavouv HOVO EVNUEPWON YLa TNV EVOWHOTWHEVN XPAON TOU MPOYPAUMATOS /KAl TwY TUYOV TPOGBETWY TAKETWY
bedopévwv. e mepimwon awtqpatog ¢ aMayng te wopdnc e unnpestag katd t Sidpketa Tou Tioloylakol KUkAou, n véa popdn e
umnpeatag Ba woyUoel pe Ty Evapén Tou véou TiwoAoyLakol KUkAoU.

&—H Ynnpeota napéxetat og OAa T poypdppata OwLakwy kot Etatpikav nehatwv. E§atpotval ta mpoypdupiata COSMOTE Mobile
e KaproZupBohato, Mobile Internet Unlimited, COSMOTE Mobile Internet 20GB, COSMOTE-i, COSMOTE loT ,COSMOTE loT Data Sharing.

f)

g)

h)

Ta mpoypayyota ota omola mapéxetat n Yrnpeota evoéyetal va tpomomoloivral Ot ZuvSpopnTéC UmOpoUV val EVUEPWVOVTAL yla Ta
TIpOypAppATa 0Ta omolal mapéxeTal 1) Yrnpeota amd T wotoaehiba www.cosmote.gr, To diktuo twAnoewv kat v E€utnpétnan Nedatwv g
COSMOTE.

Ie MepimTWoN amevepyomoinong e YMnpeolag, n XpEWon HETA TNV KATOVOAWON TNG EVOWHATWHEVNG YpRong Twv dedopévwv Tou
Mpoypappatdc tou Zuvdpopnti fj Tuyov mpoadetwy makétwv Sedopéviwy Ba yivetal cbpdwva e Tov exdotote Tokatdhoyo e Etatpeiac,
Iy nepintwon aMayng OwovopkoU Mpoypappatog 1 petaBifaang e obvbeong n Ymnpeola Ba mapapével evepyomoinpévn edocov
TIPEXETOL 0TO VEO OLKOVOLLKO MpOYpappaL.

i, H npooBaon otnv Yinpeoia mapéxetal dwpedv péow TG eldikAC LatooeAibac oty SieuBuvan https://myinternet.cosmote.grhtip:lmyinternetcosmote-gr
TIOU TIALPEXEL GTO GUVOPOUNTA TG

Evnuépwon yLa o umohotrto ¢ SlaBéatung xprong (MB). H evnuépwan mapéxetal cuykevipwikd aMd kat avoAutikd yia kabe evepyr umnpeaia
Sedopévwy otn alvdeon Tou ouvSpounTh.

Evnpépwan yla TV nuepopnvia avavéwang Te EVoWUATWHEVNG Xpnong (MB) oty alvdean Tou.

Auvatdtta evepyomoinang mpoadetou maétou SeSopéviwv omote o emiBupiel o ouvBpounTig, e péwan atn alvSean Tou, WaTe va ouveyioel Ty

mhorynon oto tadiktuo.

Auvarétta evepyorolnang mpdaBetov makétov dedopéviwy Mobile Internet, edooov n abvdeon COSMOTE mou Exel otV Katox T0U O GUVSPOUNTAC

dev mapéyel evowpatwievn xpron dedopévwy (MB).

AvvatotnTa eVEEPWONG YLOL TLC LoYUOUGES YPEWOELS KAl TOUG mapovieg Opoug.

AteukpviZetar 0Tt ehpogov 0 uvSpopnTAS Exel eMAEEeL T GuVEXLON TG TAofynong BAOEL oyKoYpEWANG, Bal EVNUEPWVETAL HE YPOMTO UAVUKA YLo KABE
Séka (10) eupw xpéwang SeSOUEVWV HE AVWTATO OPLO EVNUEPWANG Ta Slakoata (200) eupw.

MeTd T oupmAijpwon ToU Avw ToooU 0 GUVBPOUNTAG UMOPEL var GuveXioel va kavel ypron Sedopévwy ala dev Ba AapBdvel kapia emumAéov
EvnuéPWan.

iv. 0L ouvBpopnTEG Tou Exouv evepyr T Yrnpeota kat Bpiokovtal oo ewTepLko
a)  eviocEE
i
b)  extoc EE kat e evepyn Ty umnpeota neptaywyng COSMOTE Travel Pass,

UMOPOUY VL KATAVAAGOOUY TV EVOWHOTWHEVN XPRon SESOUEVWY TOU TPOYPAUKATOC TOUG f}/KaL TUXGV EVEQYOTOUNUEVT TTPOOBETA MaKETa ESOpEVWY.

Méow g Lotooeibag g Yrnpeoiag ot ouvdpountég Ba evnuepwvovtat:

Tarto umohowno TG dlaBéatung xpnang (MB) avaoya pe Ty ywpa entokedng. H evnuépwon mapéyeTar ouykevipwTikd aMd kot avautikd yia kdBe

evepyn unnpeata dedopévwy aTn 6UVEEGN TOU cuVSpOUNTH.

Ma 10 Nuepnoto opto ypriang +824M8-2GB g unnpeoiag COSMOTE Travel Pass.

Ot péow tou link “Avadutikd” propolv va evnuepwBolv yia Ty katavahwon twy Slabéatwy SeSopévwy Toug avahoya pe TV ywpa mou Pplokovrat
Kol YL TuyGv optat ypriong (FUP) mou umopet va Loxtouv Adyw Tou Kavoviapol meplaywyng eviog EE.

0Tl KT TNV KaTavaAwon TnG eVWHATWHEVNG XPriaNS TOU TIPOYPAUUaToc Toug Ba AdBouv evniepwTIKA uvopaTa HETd Ty katavalwan tou 80% Kat
Tou 100% autng.

Ot petd T Katavahwan Tre EVOWHATWHEVNS Xpriong TOU TPOYPAMMATAC TOUC yLal TV TipooBaan oto Internet B Loydouv kat Ba propet va emhégeLTi
€KAOTOTE XPEWOELC MEPLAyWYNC 1} auTéS Te umnpeaiac COSMOTE Travel Pass av Exel evepyr TV unnpeaia, avaoya Kal e TNV WPa MEPLOYWYAG.
-0t petd v emhoyn ypéwong twv Sedopévwy Pacel oykoxpéwang, Ba AapBdvouv ypamtd unvopata evnépwang cOpdwva Pe TV umnpedia
COSMOTE Roaming Data Limit.

v. Xprjon ¢ Yrnpeotag

Meta v evepyoroinan g Yrnpeolag kat epooov €xel katavalwbel n evowpatwpévn xprion Sedopévwv (MB) Tou mpoypdpuatog f tng mpoodetng
unnpeoiag Sedopéviwy, SLAKOMTETAL QUTOMATA N TPOTBaon g cuvEeang oto SLadikTuo UEXPL TO TENOG TG TPEOUTAS TLHOAOYLAKIG TLEPLOSOU YWPIG
TEPAUTEPW XPEWEN TOU GUVEPOUNTH.

Edooov 0 suvbpopntic mpoomabioel va mhonynBel oto Siadiktuo, péow tou Siktlou e Etaupeiac avakoreuBUveTaL autopata oty Lotooehiba g Ymnpeaiag
KOl evnpepwveTat ot Exel katavodwBel n Swpedv evoWUATWHEVN YpraN TOU TPOYPAUMATOC TOU A A/KAL TWY TUXGV MP6OBETWY MaKETWY Sedopéviy.
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o 0 ouvBpounTAg Yl va ouveyioel va Exel mpoaPacn ato Sladiktuo wropel va emAégel TV evepyomoinan mpoabetou makETou Sedopéviwy.

o Me v evepyomoinon g Ynnpeotiag evepyomoteital avtopata kat i umnpesia COST CONTROL e tnv omola o ouvpopntrc AapBdvel dwpeav
EVNHEPWTIKA yparTd unvupata (SMS) dtav katavaAweel to 80% kat 10 100% tng evowpatwpévng xpnong deSopévwy Tou mpoypappatos f tng
Tpoabetne umnpeaiag Sedopéviwy Tou ExeL evepyomolnUévn atn ouvoean tou. Ita pnvupata mepthapBaveral kat suvdean (link) yia mpoaaon oty
181kn LotooeAida e Yninpeaiag.

o Humnpeoia COST CONTROL mapapével EVEPYOTOLNMEVN KL LETA TV QEVEPYOTOinan TG Ynpeatag 6Toug GuvEpOpNTES OLKLOKWY TPOYPOMMUATWY
dwvng kat Mobile Internet, evi ot GUVEPOUNTES ETALPIKWY TPOYPAUUATWY Gwviig kaw Mobile Internet Ba mpénel va emthééouv T Slatrpnon n
anevepyomnoinaon tngunnpeaiag COST CONTROL.

o Hevnuépwan pe ypartd unvopata oto 80% kat oto 100%, péow tng unnpesiag COST CONTROL, evbéxetal va mapéxetat ke pikpr kaBuatépnon
avahoya pe TV EVNUEPWEN TwY cuaTNUATWY TNC Etatpeiac yia Ty katavdAwan tou opiou Tou 80% kat tou 100% NG EVOWUATWHEVAC XPRONG.

o To evnuepWTIKA Mnvupata e umnpeotiag Ba amootéMovtat 6Ao To 24wpo. Ateukplviletal 6Tt o€ GUOKEVES TUMou Smart Phone n katav dAwon tou
80% kat Tou 100% TG evowpatwpévng xprong Twv Swpedv MB evOEKETOL VAl ivel KATA TNV NHEPOMNVIA KAt WPQL TG QUTOMATNG GUVOEGNG TWV TUXOV
EYKATESTNEVWY EGOPHOYWY (OTIWG KALPOG, VEQ, e-mail K.at.) OTIC AVWTEPW CUCKEVEC,

o 3TN MEPIMTWON GUVOPOUNTWV WE TPOYPAMMA XWPLC evowpatwiévn xprion Sedopévwy 1 evepyn mpoabetn umnpeaia Sedopévwy, eddoov o
ouvbpountic mpoomabraet va mhonynbel oto Sladiktuo, éow tou Siktbou ¢ Etatpelac Ba avakateuBuvetal autopata oty LotooeAiba g
Yrnpeoiag kat Ba evnuepwvetal ot dev Exel dlabéatpa MB yio mpooPaon oto Sladiktuo. O cuvbpountic yia va amoktioel mpooBaon ¢ to Sladiktuoba
TipEMEL VA ETUNEEEL TNV EvepyoToinan MPOaBETOU MaKETOU GEGOUEVWY LEOW TNG YTINPETLOC.

o Aleukpwiletan emtiong, otL edpdaov 0 cuvdpopnTi monyeitat oe oeNideg pe o mpwrokoMo acpalelac https i kavel ypron internet applications f
video/audio streaming, n Etapela 8ev €xel TV Texviki Suvatdtnta va Tov avakateuBivel autdpata oty wtooehiba e Yrnpeolag petd v
KQTAVAAWGT TG EVOWHATWHEVNC Xpriong SeSopévwy.

o IV MePIMTWon auT WoTO0O, META TNV KATAVAAWGON TG EVoWHATWUEVNS Xprong dedopévwy Ba yivetar autopatn Stakomn g mpoafaong e
0Uv6eanG Tou oTo Stadiktuo kat o cuvdpounTi Ba Aappavel To ypamto pvupa e unnpesiag COST CONTROL mou meptéxet kaw auvbean (link) yia
npdoBacn oty L8kN Lotooehiba tng Yinpeotag.

o Aeite oty wotooeiba ¢ Yinpeoiac oto www.cosmote.gr avautikég mAnpodopieg yla Tig emhoyEg xpriong dedopéviwy, ToU TapEXOVTaL Qvd
TEPTTWON yla CUVSPOMNTES OLKLOKGV/ETALIKGV TipoypayudTwy dwvrc kat Mobile Internet oty Yrnpeaia.

vi——Avadopikd e to Bépa T enefepyaoiag Twv tposwrikwy dedouevwy Tou Fuvbpopnta yi tn mapoxn tne Yrnpeotac, o Tuvdpountic uropel va evnuepwBel amo to
OYETIKO KEllEVO, TO omoio BplokeTal avapTnuévo ato www.cosmote.gr/dataprivacypolicy/notices

Vi.

15.  Ymnpeoia COSMOTE MultiSIM

i Me v unnpeoia COSMOTE MultiSIM (ede€nc «Ymnpeaia») oL GUVSPOUNTEC UMOPOUV VA EVEPYOTOLGOUV WG TEGOEPLS (4) emmAéov kapteg SIM
(edbethc «Aeutepelouoec TuvbEaelcy), oL omoieg Ba epdaviovtal oto Aoyaplacuo pe ta Slakpttikd ovopata Green, Blue, Yellow, Black), oe
Bl0bOPETIKEG GUOKEUES, e pnviaio mayLo yla kaBe Asutepelouca JUvBEDN, XPNOLUOTIOLWVTAC TNV EVOWHATWHEVN XPAaN Tou MPoypapuaTog e
kUpLag cuveang Toug (edpegng «Kupla Tuvdean» )

. Ot mpoimoBEaelg yla TV evepyomoinan g Yrnpeoiag, sivat n Kupla Zuvdeon a) va eivat evepyomoinpévn oe Owkiako f ETaipiko Mpoypappa
Tuppolaiov kwntric COSMOTE, pe evowpatwiévo Oyko Sedopévwv (edegnc «Mpoypapuar), kat B) va elval evepyomoupeévn 0To QVWTEPW
Mpoypappa n urnpeaia WiFi calling.

i, TtV umnpeoia COSMOTE Split Bill, o Etapudg Mehdtng umopei va evepyomolel ato Aoyaplaaud tou pévo t Aeutepetousa 2ivbeon COSMOTE
MultiSIM Black, eviw o XpAotng uropel va evepyomolel OAES TiG Geutepeliouaes TUVBETELS oL omoleg OpwC Bal Ypewvovtal 6To Aoyaplaguo Tou.

v, Omotadnmote xpron amo Tig Acutepevouasg Tuvbeaels , Ba epdaviletat we xpron e Kuplag Luvdeanc. (N.x. oe mepintwan e€epyouevns kKAfong
dwvnc elte amo v Kupla 0vEeon eite and KAmola ano i Asutepelouaes TUVOETELS, WG KaAwv aptBudg Ba epdaviletat o aptbpog tne Kuplag
20vdeang).

v, Dev elvat Suvarn n orotadnmote EloepyOpevn kivnan mpog Toug apiBuous alvdeang Twv Aeutepeuoudwy Zuvbéoewv, Snhadn kKARoeLS kat SMS mpog auTég
bev elval edikté kat dev ohokAnpwvovral.

vi. Omnowadnmote eloepyopevn kAron mpog Ty Kupla Zuvdeon Ba epdaviletal oe OAeS TIC oUoKeUES, 0AAG Ba propel var amavinBel uovo amod pia
ovokeur (v mpwtn mou Ba amaviieey). Ta ewepyoueva SMS mpo¢ v Kupua IUvoeon Ba epdaviloviar povo oty ouokev oty omola Aewoupyel n
KUpta Z0vbean.

Vi, Jtov Aoyaplaopo Ba epdavileTal GUYKEVTPWILKA N XpAoN mou Eywve ano kade TivSean (KOpta f/kat Asutepetoucec), eviw oty avahutiki Katdotaon
( kAnaels dwvig, SMS, Sedopéva) , 6An n kivnon Ba epdaviletat wg xpron and Ty Kupta Zovoean.

viil, H Yrnpeoio mopéyetal kat Katd ™ mepLaywyn.

iX. Kard t yprion g Yanpeotog eivot Suvath n kAjon mpog toug aptBuolc Ektaktne avaykng. Iti¢ KAAOELS mpoC Toug aptBuolC EKTaKTNG avdykng eite
amod v Kupta ZUvdeon elte amo g Asutepeliouass, Ba epdaviletar o apBpoc g Kuplag Zovdeanc, aMa ot guvtetaypgveg g ouakeung (cell id), anod
Vv omola £ywve n KAGN EKTAKTNG QVayKnC.

X. MeTa TV KaTavaAwan TG eVOWUATWHEVNG Xpriong LoyUoUV oL XPEWOELS ToU MPOYPAULOTOS TOU GuVSpOUNTA.
Xi. H Ynnpeola umopel va evepyomownBel n amevepyomonBel and ta onuela E€umnpémong Mehatwv (komaotpata COSMOTE, Tepuavog), tAedwvikd péow
Twv apBuwy 13888 (yia Owiakoug Emayyehpatie) & 13818 (yia Etatpikolc-Eniyelpnatakoug meAdtec).
i, H Ynnpeola amevepyomoteital: a) petd and aftnia tou Zuvdpount ) katdpynong te Kupag Zvéeong, y) wetaBiBaong tg Kuplag 2uvoeang, 6) etdBaong

¢ KUpLag ZUvdeang o€ OLKOVOLKO TPOYPaLUA aTo omolo Gev mapéxeTal i Yinpeota kot €) o€ mepimtwon anevepyomoinong tg unnpeaiag WiFi
calling. Ztnv teheutala mepimtwon akupwvovtal oL AsUTEPEUOUTES TUVEEDELC.

i, To pnviaio mayto kdbe Aeutepetouaag L0vdeang mpokataBaMeral kat epdaviletat oto Aoyaplaouo e Kuptag Zuvoeang. Ma to xpovikd dldotnuamou
pecoapel amd v evepyomoinan kaBe Asutepevouoac IivBeong EXPL TV Nuepopnvia €kboong Tou EMOUEVOU AoyaplacpoU, To maylo auT¢ Elval
avaAoyo Tou Xpovikou autou SlaoTruaToc.

Xiv. Ymnpeola mapéyeton povo yia (Sla yprion. Amayopevetar kdBe eumopiki ekpetdMevon 1 petamwAnon e Ymnpeolag oe omolodfmote Tpito, GUOIKO
1] VOULKO TTPOCWNO.
XV, Te mepimTwon anevepyonoinang Twv umnpeotwv SeSopEvVwY omd To ZUVBPOUNTY GUVEMAYETAL TNV aUTOpATY anevepyomoinan tng Yrnpeaiag WiFi calling,
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ko Tg Yrnpeotag.
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XVi.
XVii.

16.

Vi

Vil

viil

17.

H Kipua kat ot Aeutepevouaeg Zuvbéoels Ba éxouv kowd TAedwvnt.
Avautiké mAinpodopleg yia v Yrnpeoia mapéyovrat amd v totooeAiba www.cosmote.gr

Yrnpeoioa COSMOTE Mobile Easy Transfer

H umnpeoio COSMOTE Mobile Easy Transfer (ede€ric Ynnpeoia) mapéyetat o ouvSpounté oupBolaiou/ kaprooupBolaiou kat business cost
control. 2Ta voutka mpoowna n Slayeiplon tng Yrnpeoiag yivetal amd To VOUIUO EKMPOOWO f mPoowno €ouctlodotévo amd autov. . Ot
GUVEPOUNTEC TWV OLKOVORLKWY Tpoypappdtwv COSMOTE Home Zone kat COSMOTE Mndév Sev €xouv mpoapacn atnv Ymnpeoia.

H eyypadn oty Ynnpeota mpaypatonolettal péow tng efumnpétnong mehatwy, Tou Siktiou kataotnuatwv COSMOTE f TEPMANQS, pe amoatolr) wpedv
SMS oto 1219 e 10 Aektikd «ET» kat péow tou COSMOTE App (e e€aipeon Tig etaupikég auvdeattc), o auvbpopntic Ba AdBet oty alvéeon mou €xel
dnhwael Tov kwdikd PIN o omolog elval auaTnpd TPOOWNIKOG KoL SEv TIPEMEL var YVWOTOMOLELTOL 0€ omoLov8mote Tpito. Mol peyahutepn acddlela,
guvigtatat atov suvbpopntn, va aAGEeL Tov Kwdikd Tou, apéowe HoALS autog Tou ywatomonBel. H duvatdtnta xpriang PIN katd Ty petadopd moowv
1éow SMS pmopet va amevepyonownet péow g efumnpétnong nehatav, Tou diktvou kataotnudtwy COSMOTE 1} TEPMANOZ A tou My COSMOTE.
aUVEPOUNTAG Elvat amokAELoTIKG UMEUBUVOS yia TIG OMOLEC TPAEeLC SlevepyoUvtal yia T petabopd moowv [e 1 xwpic T ypron tou Kwikou PIN. e
kaBe mepimtwon n Etawpela Sev euBlvetan yia omoladrmote tuxov PAABN 1 Inuia mpokUeL o omolovdnmote amoé g Mpdtels auteg. O
ouvbpountig elvat amokelotikd umevBuvog yia T oUvoeon mou dnAwvel, N omola elvat UTd Tov TARPN KAl QMOKAELOTIKO EAeyXO TOU, Un
€vBuvopevne T Etaipeiag ya omowadnmote {nuia Tou ouvdpopnt amo ™ Slappor Tou kwdikol 1 Tuyov mpoopaon tpitwv oty alvdear Tou. O ouvdpopntig
dnwvel OTL ExeL evnpepwaet To auvbpopnT! tg 6Uvdeanc mpog Ty orola Ba yivetal n petadopd Tou Toaou.

Me v amevepyonoinen ¢ Ynnpeoiac anevepyoroteitat dpeoa o Kwdikog PIN kat kdBe autopatn mayia evioh mou mbavov va €yel atnBel.

I mepimtwan mou ekSiBetal évag Aoyaplaopog ylo MepLooOTEPES and il ouvoEsEL, N evepyomoinon T Ynpeolac Umopel Vol YIVEL WOVO OF ML amd
15 ouvGEaelS yLa TIg omoleg exSibetal o Aoyaplaopoc, eatpoupevwy Twy ouvBEsewv Tou elval evtaypéve o COSMOTE Mobile Owkoyevelako Makéto,
EMAYYEAUQTIKA OLKOVOULKG TIPOYPALLTA yia TIC OMOLEG N evepyomoinan g Yrnpealog UMopel va YiveL yla MEPLOCOTEPES MO i GUVOETELS,

Ma Tic cuvSeaelC mou elvar evepyomotnpévn n Yrnpeola SPLIT BILL, n evepyomoinon e Ymnpeola Wmopel va yivel &ite povo omo 1o Zuvbpountd eite
HOVO QM0 TO YpAOTN TNG ETaLpIKNG oUvdeang (YmdMnho) ko n avtioton xpéwon Ba yivetal oe autov mou Kavel TV evepyomoinon (etawpia 1 xpAotn).

Ol QUTOHATEG MAYLEC EVIONEG OTIWE Kall oL epamal UeTadOpEC MOOWY UTOPOUV Val KTENOUVTAL UEGW TNG EEUTNPETNONG TiEAATwV f) ToU SiKTUoU
karaotnuatwy COSMOTE 1 TEPMANOZ, evw ot epamal petadopsc moowv ektehouvral kat on line péow tou My COSMOTE (ue e€aipeon Tig
ETAUPIKES GUVEETELC) KaBWG Kol UE Swpedv amoaToAr ypartou unvipatog (SMS) ato 1219, mou Ba mep\apBavel T0 mOa0 Moy HeTadEpeTal, T
\é€n «XTO» kat Tov aplBo atov onoio Ba petadepBel To mooo. (m.). yla etadopd mocol 10€ mpog To MSISDN kaptokvnTig 697XXXXXXX Ba
TpEmneL vaL amooTalel SMS pe kelpevo «10 ITO 697XXXXXXX»).

Ma 1 ouvdéoelc oupBohaiov COSMOTE, o avitato Nuepnoto 0plo awtnudtwy yia petadopd moool eivar tpia (3) pe ouvolkd moad 40€ (6moto amo
T 800 oupBel mpwro). To avWwTaTo OPLO AITNRATWY Lo PeTadopd moooy ava Tiuooylakd privar elvar Swdeka (12) pe ouvolikd moad 60€ (6molo
amo ta 600 cuppel mPWTo). To AVLTATO GPLO TAYLWY EVIOAWY AVA TLLOAOYLOKO UAva TNG 6UVOEaNG lval TEaaEPLC (4) pe GUVOAIKG ToGO 60€

(6moto amd ta 600 cupPel mpwto).H Yrnpeaia Slakomtetal oe mepimtwon oplotiknc Sakomnc i petaBifaong e olvdeonc i petaBoln g
ouvbeang amoé olvdeon cupPolaiou e alvbean KaproZupBohaiou f kaptokwntAc tnAedwviac. Ie meplmtwon mpoowpwvAg Slakomig g
oUvdeong, avaotéMetal n mapoxn the Yrnpeoiag.

Yrnpeoio COSMOTE Mohile Security

H unnpeoia COSMOTE Mobile Security («n Yrnpeoia»), mapéxetal and v Etalpela oe ouvepyaosia pe v etapia CheckPoint («o
Katoaokeuaotngy).

H Ynnpeola napéyel mpootacia oto uvbpounts amnd emBAapeic wtdtomoug katd Ty mofynar Tou oto SladikTuo PEGw Tou SIKTUOU KLVNTAS
COSMOTE. Zuykekpuuéva, OTav 0 LuvSpopnTAG EMOKEMTETAL LOTOOEAISES IOV TEPLEXOUV L0UG I HEGL) TWV OMOLWY YIVETOL QMOMELPQ AMATNG (T
QVaKTNON TPocwRkWY TAnpodoptwv, phishing), tote epdaviletat oto Tuvdpounth pia LotooeAiba-mpostdomoinan Kot 0 TUVOPOUNTAC EMAEYEL
€av BéAeL va ouveyloel TV MAoNyNoN OTO GUYKEKPLUEVO LOTOTOMO (e ikr Tou €uBuvn. H totooeida -mpoetbonoinon eudaviletal Povo ot
TEPUTTWOELS KOTA TLC omoieg 1 mhorlynan oto internet yivetat péow mpwtokoMou http kat oL https.

Emmhéov, n Ymnpeola mapéxel mpoatacio ot cuokeu) Tou uvSpountn otav cuvbéetat ae WiFi iktua, péow edappoyns («Aoylopko») yla
etroupyikd ouatuara Android katiOS, 1 orola mpénel va eykataotadel ot GuoKeur] Tou eival evepyn 1 oUvoEan Tou ZuvBpoUNTA. JUYKEKPLUEVD,
10 Noylopiko eAéyxel Tv aoddleta T WiFi alvbeang Kot evnpepwvel Tov Zuvbpopntr oe mepimtwaon pn achakots WiFi Siktbou, péow Ttou omolou
dlvaral va yivetal mpoonddela andtng (y avaktnon mpoowrnikwy TAnpodopwv A/kaL apyeiwy). H eykatdotaon mpayuoTomoteital e kataBiBaon
(download) tou Aoylopikol pEaw odnylwv Tou mapéyovTaL aTov LoToTomo www.cosmote.gr/MobileSecurity kay, katomw, ektéAeon tou Aoylopikol
(execution). O ZuvBpopnT¢ Hopel Vo eyKaTaaToEL To AOYIOUIKO OE 60EC GUOKEVES eMmiBupiel, aMd n Yrnpeola mopEyeTal ovo oty GUOKEU! mou elval
evepyn n ouvdeon kwntig tThAedwviag tou Zuvdpopntn.

Ma v evepyomoinan g Yrnpeotag kat Ty mpootasia Tou ZuvSpopnt| cupdwva pe Ta avwtépw amatteiton n emipAedn g kivnong Tou
ouvbpopnty oto Slabiktuo LEGw Tou AoyLopikoU, Otav auToc mhonyeital péow tou Siktiou kwntrg COSMOTE 1 péow WiFi dituou. O
TuvbpopnTAc SnAWVEL OTL evuepwBNKe Kal ouvaLvel TNV GUYKeKPLUEVN enetepyacia Twy Sedopévwy Kivnong Tou, 1 omola elvat n amoAUTw
anapaltnT yla T mapoxn te Ynpeolog Kat OvVo yLa TOV GUYKEKPLUEVO GKOTO.

Ta MVEVUOTIKG SIKaLWHATO Tou AOYLOIKOU aviikouv atov Kataokeuaotr. O ZuvSpopnTAG yla T v EyKaTAoTacn Tou Aoylopikol Ba mpEmeL va
anodeyBel Toug Gpoug xpriong Tou mou meptypddovial atoug «Opoug Xpriang Aoyiopikou e CheckPoint» o Bpiokovtal oty evétnta
«Zxetika/About» tou Aoyiapikol. H Etaupeia dev eyyudral v opBotnta, akpiBeta, afiomotia, fj AN oyetikn 8LotnTa Tou AoyLaptkol Kat Sev mapéyel
Kavevog €iouc eyyinan 000V ahopa TV EUNOPEVLUOTTE, TNV KATOANAOGANTA Yot GUYKEKPLUEVO GKOTIO Kol Yprjon | TNV aodaAeLa aro
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emBEoeLS Tpltwy i amo yeyovota avwTePas Blac Twv UMNPESLWY TIoU amoTehOUV avTikelpevo TnG mapovaac.
H Etawpeia oudepia euBivn dépet doov adopd 0 Aoylopkd f/kat tnv txov duchettoupyia, pewwpévn anddoon 1 Stakomn g Yrnpeoiac, H
Eraupelor Sev evBuvetar yia omotadAmote Inwwd tuxov mpokAiBnke oto Zuvbpopnt and Ty eykardotaon kat xpron g Yrnpeotag.
H Etaupeia oudepia eubivn dEpet doov adopd to Aoylopikd f/kat tv tuxév Suchettoupyia, pewwpévn anddoon 1 Sakomn e Yrnpeoiag. H
Etaupeia Sev euBuvetal yia omotadrmote Tnpid Tuxov mpokARBnKe oto ZuvpopnTA amd TV eykaTdataon kat xpron tng Yrnpeolag.
H Yrnpeola mapéxetat wovo ylo mpoowniky ypron kat atn dnAwbeloa mapoloa auvoean.
H Ynnpeola mapéxetat ota owklakd mpoypduparta oupBoiaiou kat KaptooupBohaiou kivntig COSMOTE mou MEPLEXOUV EVOWMATWHEVN XPrioN
dedopévwy , oe OAa Ta ETaLpIKG Tipoypdupata cupBohaiou Kivntig kat Business Cost Control COSMOTE kat ota mpoypapuata Kaptokvntig
Aedwviag e Etatpeiag.
H Yrnpeola pmopel va evepyomownel 1 amevepyomonBel a) amd ta onpela E€umnpémong Nelatwv (kataotipata COSMOTE, Teppavoc),
Aedwvika Péow Twv apiBuwv 13888 (ywa Owiakoug - Emayyehoriec) & 13818 (yia Etaupious -Emiyeipnotakolc mehdrec), B) péow omootohng
SMS oto 1256 yia mpoypappota cupfolaiov kwntig kat oto 1330 yia mpoypdppata KoprooupBodaiou kat Kaptokwntig (ue to pivupa SECON
yla evepyomoinan kat SECOFF yia amevepyomoinan), y) péow tne edappoyng COSMOTE App kat MYCOSMOTE Web yia ta mpoypdupota
oupBoaiou, KaprooupBohaiov kat Koprokwnmic. (yia toug cuvpopntés What's Up kau péow e edappoyic What's Up  App) kat 6) péow VR pe khqon
10 1330/1314 povo ywa ta mpoypauparta KaptooupBolaiou. Metd v ohokAipwan e evepyomoinang 1 amevepyonoinang T Yrnpeaiog amatteital
EMAVEKKIVNON TNG GUOKEURC TOu TuvEpopnTh yia vo edapuootei n ahayn.
H Ynnpeota mapéxetat Swpedv yLa Toug U0 TPWTOUG UAVES QMO T NV EVEPYOTOINGH TNG Kall LOVO Hia Gopd OTN GUYKEKPLUEVN OUVEESN KIVNTAG
Aedwviag Tou Zuvdpountn. Ze mepimTwaon amevepyomoinong T Yrnpeoiag katd tn Swpedv mepiodo Kal ek véou evepyomoinan tng, Ha
ano§idetal To umoAemopevo Swpedv xpoviko Stdotnpa mou Sikatoltat o cuvpopntic cupBolaiou kat kaprooupBolaiov amo TV mPWTN
gvepyonoinan e unnpeoiac. H ypéwan Ba éxet oxy petd v Aién tne dwpedv meplodou. Ie mepintwon amevepyonoinang tg Ynnpeoiag amod
TOUG OUVOPOUNTES KapToKWNTIG Kamd T Swpedv mepiodo, o€ mepintwon emavevepyomoinan e 1 Ynnpeoia ypewvetal. 2€ mepintwon mapodou tou
apykoU dwpeav Siurvou 1 Ymnpeoia efakohouBel va mapéxetal oToug oUVEPOUNTES KapToKNTAS TnAedwviag povo €dv umopel va elompayBel o
000 mou aopd T pnviaia xpéwan ¢ Yinpealag, ooV UTAPKEL XPNUATIKO UTtOAoTo aTn alvEean Tou ZUVOPOUNTH, EVTOC TWV TPWTWY EMTA
(7) nuepwv peta TV Tdpodo tou Swpedv Siunvou, 1 ToU EKAOTOTE prva avavewong, aAluwg n Yrnpeota Stokomretal.
Me v mapodo Tou Swpedv xpovikol SLaoTAHATOC, TO pnviaio maylo yia Ty Yrnpeata avépyetat ot €0,90 (oupmep. DNA 24%). Mpw ™ Adén Tou Swpedv
XPOVIKOU SLaGTARATOC, 0 TUVBPOUNTAG EVNHEPWVETAL e YpamTd pAvupa (SMS) yia T Ajén kat Tov Tpomo amevepyomoinang e Ynnpeotac.
H Ymnpeola mopéyetar  Sdwpedv  ota  mpoypdupata  COSMOTE  mou  avadépovtal  otnv  LoTtooeAida
https://www.cosmotesecurity.gr/mobile/#customer. 3¢ mepintwon oMayf¢ TOU TPOYPAMMATOS TNG OUVEEONG OE  TPOYPAUMA N
oupneptapBavopevo oty avwtépw totoehida, oo omoio Suvatal va mapéyetal 1 Yrnpeoia, n xpéwon ylo Ty mopox e Ynnpeolac ovépyetaloe
0,90 eupw/unva (ouprnep. ONA 24%).
To pnviaio mayo ¢ Ynpeotog Sev mpokataBAMETAL Kal EVOWHOTWVETAL 6TOV Aoyaplagyo Tou Zuvpountn.
EKTOC QMO TNV MEPUMTWON QLTALOTOS TOU ZUVBpOuNnTh, 1 Ymnpeota amevepyonoleital og mepimTwon:

a. katdpynane tou uvoeans kwnthc TAedwviag tou Tuvdpountn,

b. petaBiBaong g alvdeang kwntig tAedwviag i

€. HETABaoNG TNG GUVOEDNG GE OLKOVOULKG TTPOYPQua 0o omoilo Sev mapéxetan n Ynnpeoia

d. perdBoon amd mpoypappa cupBodaiou e mPOypapua kaptokwntic Kal To avtifeto omdte o fuvbpopntic Ba mpémel va awnBel fava v Ty

umnpeaia.
Avadopika jie To Bépa e enetepyaoiag Twv mposwrikwy Gedopévwy Tou Tuvbpopnt yia T mapox TG Yanpeotag, o Luvspopntig uropel val
evnuepwOel amo TO OYETIKO KEijevo, To oroio Ppiaketal avaptnuévo ato www.cosmote.gr/dataprivacypolicy/notices
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B. Mpoypappata kat Ymnpeoieg Owtakwv Mehatwy

Npoypdypata What's Up Student KaproZupBohato/What's Up Student Mobile Internet

Ta mpoypdppata What's Up STUDENT napéyovtal oe evihioug dottntég mou: (a) elvar Qoutnté (mpomtuylakol, petamtuytakol, unodridiot
SI6AKTOPES Kl CUPMETEXOVTEC OE TPOYpaua Erasmus) og AEI, TEI., lepatikéc ZXOAEC, ZTPATIWTIKEG Kal AGTUVORIKES 2X0AEC, ZXOAEC Epmopikol
Nautikol & Awpevikol Zwpatog, Ixoléc MupoaBeotikng Akadnuiac, EMnviko Avolxto MavemotAuo, Anuoota LEK., ISwwtika LEK., 16wtk
MavemotApo vopipws Asttoupyouvtal otnv EAMGda, mpookopilovtac amodelktiko dpottntikng wotntac (véo maco, PePaiwon omoudwv N
TUOTOMOINTIKO £yypadnc/BeBaiwonc/BeBaiwan emtuyiag otic maveMAvieg aAAd HVo yLa TOUC MPWTOETELC, TAUTOTNTA GOLTNONG OE GTPOTLWTIKES
oyoAéc 1 BeBaiwon/motomountikd doitnong ot otpatiwtkés oxohés N BePaiwan Anudotou LEK. 1 Beaiwon 16wkl LEK. A BePaiwon IBwikol
navemotnuiou) 1} dAo LoodUvapo TaTonoinTke, (B) va Sapévouv vopua kot Lovida otnv ENdda (y) Bplokovtal evidg Twy Pactkwy Xpovwy
doitnone, omwe autr opiletatl ano to avtiotolyo (bpupa.

H evepyormoinan tne auvéeang ota Mpoypdupata What's Up STUDENT yivetal katomv eAéyxou eykupoTnTag Twy MOpamavew SikatoAoyntikwy. H
Etaupela Stkatoutan va INTNOEL amod To ouvSpountr mpooBeta SikatohoynTika yla va SlamoTwoet v Sikatoltal va eviayBel ota avwtépw
poypdupara. O cuvdpountic Ba propet va mapapeivel ota OkovopLKd MpoypdupaTa ylo SLaotnpa (00 e TV nuepopnvia supmnpwaong Twy
Baowkwy xpovwv dottnang i ™ cupmhnpwan g Slapkelag SEapeanS TE oUMBAONC To, Omola and Ti¢ 600 NUEPOMNVIES elval HETQYEVESTEN TWV
dvo.

METa T0 MENQC TOU QVWTEPW YPOVIKOU BlaoTAUaTog 0 cuvBpoUnTi¢ XAvel To Sikaiwya mapapovns ota mpoypdpupoata What's Up STUDENT kat €xet Sikalwpa
EVTOC EVOC LNVOG VOl ETOEL OE OLKOVOULKO TPOYPaLUa TG emhoyis Tou A va Slakopel t olvbeon tou. e avtibetn mepimtwon a) 0 GUVOPOUNTAC
ToU Tipoypdupatos “What's up Student KaprofupBolato” Ba petapaivel autopata oto owovopkd mpoypoppa «COSMOTE KaptoZupBodaio
Unlimited Calls» (avalutikd oL Xpewoel Kat TapoyéG tou OtkovopikoU [poypdppatog otov TiokatdAoyo tng Etaipeiog
https://www.cosmote.gr/cs/cosmote/gr/pricelist.html) kat B) o cuvSpountrg tou mpoypdupatog What's Up Student Mobile Internet Bar petaaivel autopota
070 enoptka Slabéaylo mpoypaya COSMOTE Mobile Internet, aUpdwva pie Tov mapakdTw mivaka:

What's Up Student Mobile Internet COSMOTE Mobile Internet
What's Up Student Mobile Internet 20GB - COSMOTEMobile Internet 16GB
What's Up Student Mobile Internet 10GB > COSMOTEMobile Internet 8GB
What's Up Student Mobile Internet 6GB > COSMOTEMobile Internet 4GB
What's Up Student Mobile Internet 5GB - COSMOTEMobile Internet 4GB
What's Up Student Mobile Internet 4GB - COSMOTEMobile Internet 4GB

J€ TePIMTWON MOU Ta VWTEPW EUTOPLKA Tpoypdupata COSMOTE Mobile Internet dev elvat epmoptka dtabéoila n petdBaon Ba yivetat ota
avtlototya epmoplkd SlaBEatpor mpoypdypata ToU Ba €YoV AVTIKOTOOTAOEL T QVWTEPW. AVAAUTIKG OL YPEWOELC KAl MAPOXES Twv mpoypapudtwy COSMO
TE Mobile Internet otov Tokatdhoyo g Etawpelag (https://www.cosmote.gr/cs/cosmote/gr/pricelist.html).

KdBe ouvBpountig Sikatoltal va £yeL ota otolyela Tou povo pia olvbean oe mpoypappa What's Up Student KaproZupBodato kat pia o mpoypappa What's
Up Student Mobile Internet.

%e meplmwon petaBifaong g ouvSeone , o exboxéag dev pmopel va evtdtel T ouvbeon oe éva amd T mpoypaupata What's Up STUDENT aMd uévo oeao
TPOYPaUQ, €KTOC €AV Exel ikalwpa évragng oe autd. Emiong o cuvdpountic mou Ba petaPiBaoel T olvGeon Tou mou eival evtaypévn e TPOypaupa
What's Up Student KaptooupBolawo 11 What's Up Student Mobile Internet, dev Ba propel va evepyomouioel véa 6Uvoean e avtioTolo mPOYPaLA.

C. Npoypappara kot Yrnpeoieg Etatpikwv Medatwv

Ouwovopukd mpoypappora COSMOTE loT Sharing

Ta mpoypdppara COSMOTE loT Data Sharing (ede€nc Mpoypdppara) mapéxouv evowpatwiévn xpnan Sedopévwv (MB), to olvolo g omolag wmopel
va koravadwBel amo OAEG TIg GUVEEGELS TOU GUVBPOUNTH MOV avrikouv atnv (bla opada mpoypappdtwy (Groupl n Group2 f Group3).

Ta 0LKOVOHLKG TtpoypapuaTa oy avrikouv oto Groupl eival ta: a) loT Data Sharing 25MB, e dwpedv evawpatwpévn xprion 25MB kat unviaio
maylo 4,00€, B) loT Data Sharing 50MB, pe dwpedv evawpatwiévn xpnan 50MB kat pnviaio mayio 5,00€, kat y) loT Data Sharing 100MB pe Swpeav
evowpotwpévn xprion 100MB kat pnviaio mayto 6,00€, Meta v katavahwon T EVOWHATWUEVNS XPNONG N YPEWTN OTO QVWTEPW MPOYPAMMOTA QVEPYETAL
0g 0,0122€/MB.

TaL OLKOVOLKG TtpoypappaTa Tou avikouv oto Group? eivai ta a) loT Data Sharing 700MB, e dwpedv evowpatwpévn yprion 700MB kat pnviaio
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mayto 10,00€, B) loT Data Sharing 3GB, e dwpedv evowpatwuévn xpnon 3GB kat unviaio mayto 20,00€, kat y) loT Data Sharing 20GB, pe Swpedv
EVOWLATWHEVN Xprion 20GB Kat pnviaio mayto 45,00€. Meta Tv katavaAwaon e EVOWUOTWHEVNC XPNoNG N XPEWGN 0T AVWTEPW TPOYPAUUATA
a avépyetat og 0,006€/MB. Mapddelypa: EGv Evag ouvSpopntic €xet evepyeg pia abvbeon loT Data Sharing 50MB,uiat 100MB, pia 3GB Kkat pa
20GB, £xet ouvolikd 150MB ta omoia propouv va katavawBouv amo Tig 2 mpwre kat 23GB ta omola Propouy va katavoAwBolv amo Ti¢ AMeC
00 ouvbéoelc, H ypewan extoq maylou (oxUel HET@ TV KoTavOAwon TOU GUVOAOU TG EVOWHATWHEVNS Mvialag pnone Twy ouvbécewyv g iSlac opadag
TipoypauUaTwy (1t 150MB ano Ti¢ 2 mpwteg oUVOESELS 0TO avWwTEPW Mapadelypa kat 23GB ano T alkeg buo.
TO OKOVOLIKO TIpOYPQHQ TV avijkel oTo Group 3 elvat to NB-loT Data Sharing 500KB, pe Swpedv evowpatwyévn ypron SO0KB kat pnviaio mayiol,24
€. Metd v katavalwon e EVOWHOTWHEVNS Xonong N xpewon avépyetat oe 0,0122 €/KB. To owovopuikd mpdypaypa NB -loT Data Sharing 500KB, mapéyet
dloouvean Twv ouokevwv pe To Sladiktuo, péow tou Siktbou NB-loT tng Etaupeiag. H guvbeon pe to Siktuo NB-loT twv ouokevwv COSMOTE kat
npoopacn oto dladiktuo mpaypaTomoLeiTal Hovo péow TG kaptac SIM (2FF, 3FF) oty omola €xel amevepyomonBel n acddlewa PIN kat pe xprion
gupBarol teppatikoy efomhapol o omoiog uroatnpilet T teyvoloyia NB-loT. Katd ti¢ mepumtwaelg mou n kaAugn diktiou NB-loT Sev eivar Suvarn,n
npoopaon oto Sladiktuo pmopel var mpaypatomownBel péow tou Siktuou kwnti¢ tAedwviag mou Slabetel n Etatpeia, eddoov n Aerroupyla auty elvat
gupBar ano tov teppatikd efomhiopo. O teppatikoc eomhiopog Ba mpénet va mnpol Ti¢ mpolmoBéael kat odnyieg mou avadEpovtat and T GSM
Association oto €yypado «loT Connection Efficiency Guidelines/Communication Module Requirements» (https:/
/www.gsma.com/iot/iot-connection-_efficiency-guidelines/) kat mo ouykekpéva: (a) Na umootnpilel amokAewotikd 10 mpwtokoMo IPve
(oupmeplapBavopévou Kat Tou SLAKOULOTH EMIKOWWVIaS 0 omolog Ba mpémet va umootnpilet To mpwtokoAo IPv6), (B) H emikowwvia petaty Tou
Teppatikol e€omhiopol Kat Tou Siktuou NB -loT tne Etatpelag Ba mpémet va akoAouBei Tic mpodtaypadég 3GPP yia to NB-loT
(http://www.3gpp.org/specifications), (y) O unxaviopoc padloouyvotitwv Tou Teppotikol efomhiopol Ba mpémel vo elval muoTomounuévos katd o GCF
(Global Certification Forum) (http://www.globalcertificat ionforum.org). ¥tv mepintwon mou o Zuvdpountic Slatnpel oTo aVWTEPW MPOYpappa (oeC A
neploootepe¢ amd 10.000 cuvBEeLC yla TIC omoleC amauteital avTiOTOWEC TEPUATIKEG GUOKEUEC, TOTE Ot auTEC Ba mpémel va umootnpilovralol
\etoupylec «Radio Policy Manager» 1 «Network Friendly Mode » ol omoie¢ kaBopifovtat oto loT Connection Efficiency Guidelines
(https://www.gsma.com/iot/iot-connection-efficiency-guidelines/).
Mo 6Aa Ta Mpoypdyparta Ta omoia avikouv ato Groupl kat Group2 n xpéwon tne amootoAric SMS mpog eBvika Siktua eivar 0,1116 €/SMS kat n
XpEwan ™G amoatoAng SMS mpog Stebvn diktua eival 0,1984 €/SMS.
Ta mdyte v Mpoypappatwy nephapfavouy ONA 24% kat bev emBaletar o€ auta Téhog ZuvSpountwv Kntic Thedwviag, To Téhog
Tuvbpopntwv Kwvntig TnAedwviag emPMetar ot nepimtwon mou yivet yprion twv urnpeotwv SMS, GPRS WAP, DATA/FAX.
H oykoxpéwan yia Tv mhorjynan oto dladiktuo yivetan ava KByte, pe ehaylotn xpéwan 1o 1 KByte ava olvbeon (1 MByte = 1.024 KBytes). Ztig Tuég
nepthapBavetat OMA.
Ie mepimtwon mou dev e€avtAnbel n ouvoAikn Swpedv evowpaTwpeVn pnviaia xpnon (MB) e opddac mpoypapudtwy, Sev petadépetal otov
EMOEVO AV TLUOAGYNONC.
Z€ KABe Aoyaploopud XPEWVETAL TPOKATABOAKA TO TAYLO TOU EMOMEVOU [rva. Ma To Ypovikd Slaotna mou pecolaBel amo v evepyomoinon i
QMEVEPYOTOINGN TNG GUVOEGNG UEXPL TNV NUEPOUNVIA EKBOONC TOU EMOLEVOU Aoyaplacpol, 1, ot mepimtwon aMayng OLKOVOLKOU TPOYPAUHOTOS, Ao
v nuepopnvia aaync uéxpt Ty éxdoon Tou embEvou Aoyaplaco, T0 mAylo mou Xpewvetal eival avdloyo tou xpovikol autou Stactiparo,
EVIW TIAPEYETAL TO GUVOAO TNC EVOWHOTWHEVNS XPNONC.
H umnpeola COSMOTE Cost Control (edefic Ymnpeolo) evnuepuvel 0 Zuvbpounti péow ypamtol pnvouatog (SMS) yw v katavdhwon tou 80%
Tou 100% g auvoikng Swpedv punviaiag evowpatwiévng(MB) xprong Twv ouvBeaewy TE (Blag opddag MpoypauUaTwY.
. Kora v evepyomoinan twv Mpoypappdtwv o ZuvBpopntis umoypeoutal var Snhwoet éva kwnto tAédwvo emkovwviag oto omoio B Aapfavel T
EVNUEPWTIKA yparmtd pnvopata (SMS) g Ynnpeotag. O ZuvSpopntig Ba mpénet va evnpepwvel Ty Etaupeia yia omotadnmote aMayn oto kwnto
mAEDWvo emkowwviag H Yrnpeola evoéxetat va mapéyetal pe kaBuoTépNan avahoya pe TNV EVNUEPWON TWV OUOTHATWY TNG Etatplog yio T
kotavaAwaon tou opiou Tou 80% rj Tou 100% TnG EVOWUATWHEVNC XPRONG.
o e mepimtwon alayng nuepopnviag ékdoang Aoyaplaopou, n Yrnpeoia Ba mapéxetal kat makt wetd Ty €k5oan Tou TPWIoU Aoyaplagpou omod Ty
olokAnpwan 1 Ty aAayn.
Zta Mpoypdppata mapéxetat n duvatotnta evepyonoinang g unnpeoiag loT Cut-Off. H Ynnpeotla, petd Ty katavaAwaon g ouvolikig Swpedv
EVOWHOTWHEVNG Hnviaiag xprong (MB) twv cuvbéoewv g (blag opddag mpoypapudtwy, SLakomeL T xpron dedouévwy o OAEG TG CUVEEDELS
EXPL TNV nuepopnvia ékSoang Tou emdpevou Aoyaplaouol. H evepyomoinan/anevepyonoinon e unnpeoiag Wmopel va yivel TnAedwvikd oto
13818 (umooTtnpLén eTatplkwv MeAATwWV).
Edooov o auvbpountic eivat eyyeypappévoc oty umnpeata My Cosmote éxet mpdaBaon ot eldikn totooehida yia t Saxeiplon twv ouvdéoewy loT
Sharing otn StebBuvaon https://www.cosmote.gr/managed-iot mov mapéyet :
o Auvarotnra e\éyyou ¢ Aettoupyiag Twy ouvbésewy ato Siktuo g Etawpelac,
. Evnuépwan yia 1o umoAouto TG GUVOALKIG Swpedv unviaiag evowpatwuevns xprang (MB) Twv ouvdéaewy TG 61a opadas mpoypapudtwy
aM\a kat Ty katavaAwon dedopévwy kdBe auvbeanc.
o Evnuépwon ywa TV nuepopnvia €kdoong Tou EMOUEVOU Aoyaplacpol Kal, GUVEMWC, avavéwong tng GUVOAKAG Owpedv unviaiag
EVOWUATWHEVNSXPNHONG (MB) Twv ouvSEcewv TNE 18LOG OLASAG TIPOYPAUUATWY.

Napoyn ekmtwoewv emi Twv Epmopwwv Moxkétwv Microsoft Office 365 otouq ouvdpopntéq pe mpoypdpupara COSMOTE BUSINESS GIGAMAX.

Ot auvbpopntéc mou Siadétouv evepyég ouvbéoerg COSMOTE BUSINESS GIGAMAX Advanced fi/kat BUSINESS GIGAMAX Ultimate fi/kat BUSINE SS GIGAMAX
Ultimate Plus (ede€hc «Mpoypappa/ta Knticy) kau evepyo/a Nakéto/a Microsoft 365 Business Basic A/kat Microsoft 365 Business Standard 1fj/kat
Microsoft 365 Business Premium mou mapéyoval pe pnviaia TiwoAdynan and v Etatpeia, Stkatolvtal ekmtwoelC ent e pnvialag Guvapopnc Twy
EUMOp LKWV TakeTwWY Microsoft Office 365. (ede€rc «EkmTwaoelgy)

Ma kade éva Mpoypappa Kwntic o Luvbpountic dwatoltal avriotoya Ekmrwon yio éva Mokéto Microsoft Office 365. H Ekmwon moapéyetal kat avwtaro
0pto oe mévte (5) Maxéta Microsoft Office 365 ava ADM, akopa kot edv o Zuvdpopuntig Slabétel meploadtepa Mpoypdupata Kwntig. Eav
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0 JuvdpopuntAc dlabétel mpoypappata kwvnti¢ COSMOTE BUSINESS GIGAMAX Advanced kat COSMOTE BUSINESS GIGAMAX Ultimate f/kat
COSMOTE BUSINESS GIGAMAX Ultimate Plus, ot Exmtoele mapéyovtat mpwta yia T mpoypappata COSMOTE BUSINESS GIGAMAX Ultimate A/kat COSMOTE
BUSINESS GIGAMAX Ultimate Plus kat ot ouvéyeta yia ta mpoypdppata COSMOTE BUSINESS GIGAMAX Advanced .

i, OL EkmTwoelc, avahoya e Tl mPOyPApaTa KIvnTAC Ttou SlaBEtel o Zuvbpountnc, Slapopdwvovtal w e€nc:

. Edv o Zuvbpopuntrc Statnpel Mpoypaupa Kntric COSMOTE BUSINESS GIGAMAX Ultimate f; COSMOTE BUSINESS GIGAMAX Ultimate Plus
Sdikatoutat va Aapet ékmtwon 100% o€ Makéto Microsoft 365 Business Basic, 100% ae Makéto Microsoft 365 Business Standard kot 50% og
Makéto Microsoft 365 Business Premium. Ot avwtépw EKTTWOELC TaPEXOVTAL KOTA GELPA TPOTEPALOTNTAC MPWTA oTa TakeTa Microsoft 365
Business Standard, atn cuvéxela ota makéta Microsoft 365 Business Premium kat téhog ata makéta Microsoft 365 Business Basic.

o Edv Swornpel mpdypappa kwntag COSMOTE BUSINESS GIGAMAX Advanced Sukatouton va AddBet ékmwon 100% o Makéto Microsoft 365
Business Basic, 50% o Makéto Microsoft 365 Business Standard kat 25% Makéto Microsoft 365 Business Premium. Ot avwtépw EXmTw ogLg
TIOPEXOVTAL KQTA OELPG TTPOTEPOLOTNTOS TpwTa ot Taketa Microsoft 365 Business Basic, atn ouvéyela ota makéta Microsoft 365 Business
Premium kat téhog ota makéta Microsoft 365 Business Standard.

iv. Ot Ekmtwoelg edappolovrat epooov elvat evepyd ta Makéra Microsoft Office 365 kat ot guvbéoel kwntig ot avwtépw Mpoypdupara Kwntic. O EkTTwoel
gvepyonolouvtal autopata 500 pépeg petd v olokhpwan e evepyomoinane makétwv Microsoft Office 365 fi/kat Mpoypappdrwv Kwntic. Mo
T0 YpovikO Staotnia mou pecohael amo Ty evepyomoinon TG EkMTwong HEXPL TNV nuepopnvia €kdoang Tou emopevou Aoyaplacpou, n Ekmtwan
elvat avahoyn Tou Xpovikou autou SLaoTHaTOg

v. Ou Exmrwoet Ba amodidovtar epdgov v nuepopnvia tpordynong dev mapéxovtat ota Makéta Microsoft Office 365 dMeg ekmwoelg f autd dev
OUUUETEYOLY O BpdoelS Tou Anuoaiou. O ZuvSpountic Ba AapBavel Eeywptotolc Aoyaplaopolc yia ta Mpoypdppara Kvntic kat Naketa Microsoft
Office 365, Baael Twv exdatote Tiokatahdywy TG Etatpeiac, kat toxbouv ot avtiototyot Mevikot & Etbikol Opot autwv.

Vi, Ot EKTwoelg mapéyovtal ylo 000 SLAaTa MANPOUVTaL oL TPoUMOBETELS TwV MAPOVTWY OpWwV. Z€ MEPUTTWAN MOU 0 ZuvdpopnTic Sev dlatnpet
evepyes ouvbeael; COSMOTE ota Mpoypdppata Kvntig , SLOKOTTETAL KAl N MApoy Twv EKMTWoewy Kot eappoleTal 0 EKAOTOTE LOXUWY
TIpoKataloyog twv maketwv Microsoft Office 365.

0 ZuvbpopntAc Snhwvel oTL Ywpllel kal amMOSEXETAL TO GUVONO TWV MAPOMAVW GPWV KOl OTL GUVOIVEL YLo TNV efumnpétnon g ouVaANaKTIKAG oxéong, oty
enefepyacia Twv Sedopévwy Tou (AOM, mpoidvta kwntrg) ano v Etaipeia, Atot oty yvwotonoinen anoé mv kwnt COSMOTE oty otabepn ot elvat
mehdng g umnpesiag Microsoft Office 365 kat Tv evnpépwan ¢ otabepnc yia kabe petaBoln mou adopd Tig cuvdéaels kntc COSMOTE kat emnpedlel thv
Tapox!| eKmTwoewy atig adetes Microsoft Office 365. Avadopika pe v enefepyasia twv mpoownikwy dedopévwy Tou Mehdty LoyUouv ta doa avadépoval
0T0 Keilpevo Tevikng Evnuépwong oyetikd pe v Emefepyacia twv mpoowmikwv Sedopévwy, mou elval Slabéoio oty otooelida
https://www.cosmote.gr/cs/cosmote/gr/dataprivacypolicy.ntml kat to omoio o MeXdtng dnhwvel ot éxet dlaBacet kat anodeyetal.

3. Ynnpeoia kaw MpooBeteg Ymnpeoie COSMOTE Business EvSoetaipikd = VPN 1 kow ZUviopou AptBpol KAqang

AMayég oty Ymnpeoio COSMOTE Business EvSoetatpikd -VPN yivovton povo oUMdWwval PE TNV EKAGTOTE EUMOPIKN MOATIKG TNGCTNG ETOLPELQC.
Onotadrimote alayr Z0vtopou AptBol KAjong 1y katnyoplag oty Ynnpeoia COSMOTE Business Evooetatpikd-VPN Ba mpaypatomoleital evioc 3 nUEPWV
and ™ Aqdn Ttou avtiotoyyou attpatog and v Etalpela, €¢’ 0oov n avtiotolxn olvdeon Exel evepyomolnBel oe Olkovoukd EmayyeApotika
Mpoypappata tng COSMOTE.

Ze meplmtwon evepyomolnong tng unnpeatag Business Value Aneploplota o véa alvSean, kat eddaov 0 auvBpounTAS Exel autnBel Ty evepyomoinan g umnpesiag
TAUTOXpOVA JE TNV altnon evepyomoinang ¢ vEa aUVOEaNG, OMou 0 GUVOPOUNTAS KAVEL Xpron eW8IKNG TPoadopds, 0 EAAXLOTOC XPOVOG TOPAMOVAG
otnv ev Adyw uminpeoia eivat 1 pAvag.

M0 IS eveaypéveg uvbéoelg ota Emayyehpatikd Mpoypdaupora COSMOTE Business Mobile Anepiopiota pumopet va yivel povo attnon aMayn oivtopou apipol
KAfjong.

4 Ynnpeoia DRIVING PERFORMANCE
i Me v Ynnpeoia DRIVING PERFORMANCE BASIC kat DRIVING PERFORMANCE BASIC PLUS mapéxetat otov Zuvdpountri oAokAnpwuévn AUon
TNAEUOTIKAC Yio TV Slayeiplon otoAou oxnuatwy . H Yinpeoia meplapBavel : a) obvéeon kwntic tnAedwviag e eVOWHATWHEVO Swpeav OYKo
dedopévwv 35MB, B) Aoyiopiko Sopudoplkoy evtomiopol Kat Slayeiptong otéAou oxNUATWY, CUUGWYA PE TA EMUUEPOUS XAPAKTNPLOTIKG TwV
mpoypappatwy BASIC kat PLUS, ) mapoxn Sopudoptkol e€omhiopot tAeparikic (epe€nc «E¢omhiopocy) mou nepthappavet :
o gyKeKPLUEVOU TUTIOU OUOKEUR yewevtomiapol GPS pe Suvatotnta evowpdtwong kaptag kwntic tedwviag SIM kau
o el ouokeun anewoviong oupBavtwy(“DMAS”) otnv Kapmiva Tou oyfuatog .

i, Ot Ymnpeoieg Driving Performance BASIC kat Driving Performance PLUS mopéyouv : evnuépwon odnyoU yla meplotatika pn acdaholg odrynong (my amotopeg
OTPODEC, OMOTORN EMITAYUVAN, AMOTOHO Gpevaplapa, umépBaon oplou Taxutntac), Suvatotta yia Ty Slayelplon O TPAYUATIKO XPOVO TOU GTOAOU
WV OYNUATWY e amewkovion o€ Xapte¢ Google kat avaAutikés avadopéc dpaotnplotntac, ékdoon avadpopwy (KPIs) e Ta xapoakTnpLatika oSnyikig
oupneptdopd odnywy, dapuoyns kavovwy Asttoupylac kal aueon evnuépwar omokAOEwy, GUOYETIONG 0bnyol pe OXNUO Kol mpaypatonownBév
Spopohdylo, Slacuvdean e Tpita emiyelpnatakd cuotipata (back office systems), alvbeon pe emumhéov aabntpeg(m.y. Bepuokpaciag, Bupwy,
avikoU KTA) péow tng Sladiktuakng ebappoyis. H Yrnpeoia Driving Performance PLUS mapéxel emumAéov AETOUPYIKOTTES, OTIWG EVN UEPWOELS YLO TNV
unépBaon opiou otpodwv Kwntpa, ™ dBopd cuotiuatog mEdnone, ™ Slakipaven e Beppokpasiac Tou KwnTEa, TO NAEKTPKO KUKAWHA TOU
QUTOKIVITOU, T AELToUpy(a KaL TV KaTAoTa0N TOU GUTAEKTN Kal Tou KiBwtiou Tayutitwy (neploadtepeg mnpodopie URL)
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Vi

Vii.

Vi,

Xi.

Xil.

X

0 E¢omhiopog eykabiotatal ota oxfuata Tou Zuvdpopnt and efouctodotnévo auvepydtn tng Etatpelag , cUUdWVA E TOUG OPOUS EEXWPLOTAG
oupdwviag Hetaty Tou ZuvBpopntn kat Tou e6ouaLodoTHEVOU GUVEPYATN Kol GuVOSeUETaL amo eyyunan kaAng Astroupylag Sudpketac dvo (2) etwy, amo
TNV NUEPOUNVia eykaTAGTAGN OTO OXNLUO.

Katd v Sidpketa toybog Te eyyunong, n Etatpeia umoypeoltat va avtikabiotd i emokeualel eAaTIwiaTIKA Tuata tou EomAlopou, petd amo
£yypadn ewdomoinen tng armo tov Zuvbpopntn, €’ 6oov n PAAPn ev Exel mpokAnBel amo kakn yprion f omd eméuPacn otov EomAlopd mpocwnwv
un e€ouatodotnpévwy amod Ty Etatpeia. H Etatpeia pnta analdaooetal ano kabe suBuvn o mepimtwon Kakng Aettoupyiag Tou fomAiojou T ou
odelhetal otic mapamavw awties. H eyyinen tou mopoviog dpBpou mepthapiBavel EpyOoies AMOKATAGTAONG KOl ETUOKEUNAC, TIOU TIAPEXOVTOL KATA TIC WPEC
08.00-16.00 amd Acutépa €w¢ Kal Mopaokeury (MANV EMOAMWY OPYLOV) OTIC EYKATAOTAOELC TNG Etoupelag f/KaL oTIC YKOTOOTAOELS TwV
efouolodotévwy  ouvepyoTwy TG, 2 mepimwon mov o uvGpounti¢ emBupiel TV mapoy) TWV W Qvw UMNPEOWWV €KTO Tou Epyaaiiov  wpaplov
ot tonoBeata mou Ba umoberyBel and autov, Paplveral e To KOOTOC auTwy, Onwc Ba mpoadioplatet amd Ty Etaupela.

Ma v npooaon oty Yinpeoia o Tuvdpountic AapBdvel and v Etaipeio mpoowrtikols Kwdikolg, Toug omoloug duvaral val Tpomomolel
omnotednmote. O Zuvdpopntic dEpel amokAeloTika Ty euBUVN yia Ty xpron kat Slayelplon twv minpodoplwy ¢ Yrnpesiag kat Ty acdoln
TAPNON TWV TPOCWTTKWY KWOKWV MpoaBaanc.

0 Zuvbpopnti¢ umoypeoltaL kot Gépel amokhelotikd v eubivn va  evnuepwoet Toug odnyolc Twv  oynudtwy, ota omola eykabota Tov  E€omhiopo, yat
TV XpAon KL T yapaktnplotikd e Yrnpeolag, (Slwg yir v edappoy yeweviomopol Kat Tg avadopés odnywic oupmeptdopds kabwg Kat yio T
oyetikn enefepyasia twy avtiotolywy mAnpodopuwy and v Etatpeia i ano efouclodotniévo ouvepydt TG, Kat evtoAn kal yla Aoyoplaguo Tou
TuvBpopuntn, we Kat va efaodahioel, Omou amouteltal, TNV ouykatdbeon Toug. O ZuvSpounTiC UMOXPEOUTAL VA XPNOLUOToLE TV Yrnpeoial kal Tov
E€omhiopo oUpdwva pe TOUG TaPOVTEG 0POUG Kal Ot KABe mepimtwon Katd Tpomo olwwopo, Wiwe oludwva fe Ty vopoBesia ywa Ty mpoatasia g
TPOCWLKOTNTAS Kol TwV OeSOUEVWY PoswLKoU yapaktpa kat amoAhdcoel pntd Ty Etaupeia and kabe eubuvn ywa Ty anokoractaoy kabe {nuiog
TIOU OUVOEETAL | AMOPPEEL amd TNV XpAan Tng Yrnpeotac A/kat Tou E¢omhiopol katd mapdBaon Tou mapovrog dpbpou.

H Ynnpeola mapéyetal pe eyyunuévo moooatd Slabeatpotnrag 99,8% oe emota Baon. Ito ypovo autd Sev meptapBavoviat ypovol mou odeilovtal ot
TPOypauaTIOPEVn ouvtipnon 1 avafabuion tou cuotApatoc. Ol evnuepwoelc Aoylopkol / avaPabyioel mpaypatomoloivial cUMGWVE e Tov
TIPOYPAUATIONG TNG ETaupeiag Kal avakowwvovtal atov TuvEpountr Touhdylotov 24 wpeg vwpitepa. Ot xpovol aduvapiag mpoaBasng oto
oUOTNHO, WG OMOTEAEOUA TIPOYPAUMATIOHEVNG/avakoWWHEVNS BLakomAg TG Acttoupyiog, Sev mep\apBavovtal OTOV EyYUNUEVO TOGOOTO
dlaBeoomrac. Ot avapabuicels mou enmnpedlouv ™ Aettoupyia ToU cuoTAUATOG yivovtal cuviBwg 2-4 Gopég To Xpovo. Evnuepwoelg /
avaBabyioel mou eivat amapaitnes yia Adyouc aoddhetag Tou auatipartog A/kat Twv Sikthwv T Etatpeiag prmopel va ehappoaTolv omoladAmoTE oTiypn.
Mo TOUC TPWTOUC b WAveG, TO pviaio mylo yia Ti¢  Ynnpeoiec Driving Performance BASIC & PLUS avtiotowgel o 57,4635€.M1at TOUG EMOHEVOUC WAVEC MAPOHOVAC
ot Ymnpeola Driving Performance BASIC to pnviaio mayto efvar 29,235729€ kau ywa v Ymnpeola Driving Performance PLUS 43,3497€.01 Tuég
oupnepthapBavouv OMNA.

H Ymnpeota elvot Sabéaiun atov Zuvbpountr amd Ty nuepopnvia eykatdotaon tou E¢omhiopol. H mapapetponoinan tou E€omhiopon yia Ty
€Vepyomoinan ¢ oUVEEaNE, we Kat 1 TYoAdynan autig, Eekvouv amo Ty npepopnvia mou kabopiletat n ouvavtnon e tov e€ouatodotnuévo
ouvepyatn tng Etaupelag ywa v eykardotaong tou E¢omhiopol oxrpata Tou ZuvEpountr). AveSaptitwe TG nUepopnviag evepyomoinang , o
Tuvbpopuntrc dikatoUtal oAdkAnpo to pnviaio Swpedv Oyko Sebopéviwy Evavtl Tou pnviaiou mayiou , oUpdwva Pe TOV LOXUOVTQ TLOKATAAOYO NG
unnpeotiag.

Edv o Swpedv evowpatwpévog OyKog xpnong dedopévwy dev katavalwBel uéoa oto prva TiWoAdyneng oTov omolo avtioTolyel, To UmoAoLmo ev
LeTadEepeTal o€ EMOpevo TioAoyLako pnva. H ypéwan tou Oykou Sebopeviv yivetat avd KB pe ehdyotn ypéwan 1 KB.

Mo TV Xprion g Yrnpealag oto fwTeptkd LoXUOUVY 0L XPEWTELS TepLaywyNG PAEL Tou eKAoToTE LayUovta Tipokatahdyou tne Etawpelag. H xprion auti
8ev MPOOUETPATAL OTOV SWPEAY OYKO SeSOPEVWY.

H Ynnpeola analdcoetal and 1o Téhog Zuvdpountwv Kwntg TnAedwviog yla Tig unnpeoieg petadoong Sedopévwy. Xpron e ouvdeonc yia
amootoh /AN ypamtwy pnvupdtov Bapivetal pe TéAn Tuvdpopntav Kvntic TnAedwviag yia T0 006 mou aVTLOTOLKEL ot Ypron auth.

H oUpBaon yia Ty mapoyn g Ymnpeotag ExeL adplotn Sldpkela pe 24unvn déopeuan, yia Ty ehdytotn Sidpkela mapagpovig oty Yrnpeota . Na my
Kotayyella Tne mpwv amo T mdpodo e eAdylotng OLdpKela Tapapovic Kat yio Ty amopeiwon ¢ atiag tou embotnBeviog E€omhiopol LoyUouv
oL yevikol Opot mapoy!¢ umnpeatwv tng Etaupelag. O Tuvbpopntig amodéxeTat kat ouvaivel OTL yla T mopoxn tne Yanpeaiac : a) eivar amapattnto
va. SnAwBolv Ta otolyela Tautomoinong Tou ZUvOPOUNTH N TOU VOUIKOU EKMPOOWIOU KAl Ta OTolKEla TG Kaptag SIM, ota suoThpata Twv
efoualoSotnévwY ouvepyatwy TG Etatpelag mou epmhékovtal oty e€umnpétnon tng ouvaAhaktikic oxéong B) Sedopéva yewevtomiopol tou Luvdpounti
TOU Mapdyovtal Katd v xpron tne Yrnpesiag elvat Suvato , katd Ty Sldpkela LoxUog T¢ mapoloac, va Kataypddovial ota cUoTHUATA
e€ouclodotnuévwy Tpitwy, oy cuvepyalovtal pe v Etatpela yia Ty mapoyr tne Yinpeoias. Ta Sedopéva kataypddovtal KwdIKkomounpueva, e
KardMnAeg texviké Yeudwvuponoinang i kpUmToypadnang, Xwpic TV duvardtnTa TAUTONOLeNG/avayvmpLong Twy TEAKWY Xpnatwv g Yrnpealag
0T0U¢ 0moloug avtloTolyouv Ta dedopéva yewypadikig BEang kat Slaypadoval petd tv Ajén e mapoloag oUuBaon.

Ynnpeoia e-Fuel Management

H Yrnpeoia mapéyetal oupdwva pe toug mapakdtw Mevikolc Opouc kat Ty Aitnon-Zoppacn we eviaio oivolo, SUUTANPWHATIKG, N oUvSEsn
kwntc TAedwviag diémetat amo toug Mevikoug dpoug Mapoyic Ymnpeatwv Kwntic ThAedwviag OTE mou €xel amodexBel o Zuvbpountng pe Ty
umoPoAr kat uroypadr avtiatoyng Altnorg tou.

H Ymnpeota ameuBovetat atoug etatpikolc mehare¢ COSMOTE kat mapéxet ohokhnpwpévn Abon tepartikic yio v Sloyeipon otohou oxnudtwy Kat
Tov éheyyo ¢ katavdhwong kavoipou ota oyfpota tou Zuvdpopnt. H Ymnpeoia meptapuBdvel @ a) ouvdeon kwntig tAedwviag “COSMOTE" pe
EVOWUATWHEVO Swpedv {nviaio dyko dedopévwy SOMB/kapta SIM B) dbeta mpooBaong kat xpriong te matdoppuag (ededhc «Matdopuan) y ) mapoyi
Teppatikol efomhiopol pe Aoylouiko TtnAepatikig pe Suvatotnra Slapnyxavikng emkowwviag, 600 TUMWV e A Xwpic aabntipa
kawatpwv(«E¢omhiopogy). 6) adeta xpriong Tou AoyLopkol TNAEHATIKAC OV EVOWATWVETOL oTov EComALopO.

H Yrnpeota Baciletat oty Stapnyavikr emkovwvia (M2M) petaly tou E€omhiopou kat e Matdoppac. Méow e amoatolic Sedopévwy anod
Tov E€omhiopo oty Matddppa o Zuvbpopntig duvarat va e€ayel avadopég ya Ty KatavaAwen Kaualuwy, Ty kivnon Twv oxnUATwy KoL To v
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Vi

vii.

Vi,

Xi.

Xil.

X

Xiv.

YEWYPADLKO EVIOTIOUO QUTWV.
H Ynnpeota kat elvon SLabéatun atov uvSpopnTh omo TV nuepounvia eykataotaons tou E¢omhiopol . H mapapetponoinan tou E¢omio ol yia
v evepyomoinon TG obvbeong, wg KaL 1 TyoAoynon autg, ekwolv amd TV nuepopnvia mou kaBoplletal N owvdvinan e tov efoustodotnévo  ouvepyam
¢ Etaupeiag ywa Ty eykataotacn tou E¢omhiopol oxuata tov Zuvbpopntn, cUdWYAL pe Ta OpLIOKEVA GTOUC TALPOVIEG OPOUC,
0 ZuvSpounTig anoktd mpdoPacn oty Matdoppa and my Swdktuakr SievBuvon : https://e-fuelmanagement.gr mota dAAn SievBuvon opioet
oto wéMov n Etaupela . N v mpdaPaon oty Matddppa o Iuvdpopntic Aappavet and v Etawpeior mpoownikoUs kwdikolg username/password. O
Tuvbpopuntnc Gépel amokAloTkA TV €uBUVN Yo v acdod TENON TwV TPOCWIIKWY KWWY mpooBaong Kal ylo KaBe evépyela mou
TIPAYHATOMOLE(TL e TV XproN QuTwv. e mepintwon amwAelag Twyv KwdiKwy , 1 Mardoppa Tpoodépel autopatomouuévn Aetoupyio avakTong KwoLKwY.
H Motdopua mapéxel otov Zuvdpount v Suvarotnta va efayel avadopéc mou pe Pdon ta Sedopéva mou amootéMovtat amd tov EComAiopo yia
TG TOPAKATW EVOTNTEG:
o Avadopd KWAOEWV Kaualpou oe aXEan pe Ta SlavuBeévia MOpETpaL.
o Iuveyn, autopaTn kataypadn TG moodtnTag Tou kaugipou oto vremo{o. Mpoodiopiletat kdbe Sladopomoinan oty moodTATA TOU KAUGIUOU,
0€0YEDN META XIMOUETPA, TNV XPOVLKN OTLYMI KaL TV BEGN TOU OXAKATOG TAVW GTO XApTn
o Ze oUVOUAOUO e T NLOMETPA KOl TNV TAXUTNTO TOU OXAMATOG, UMOPEL val utoAoyLaBel e oxeTikn akpiBela 1 KatavaAwon Kauaipou.
MapakoholBnon OXNUATWY GE TPAYLATIKO XPOVO Kal avaAUTIKEC avahopéC SpaoTneLOTNTAS
. Emomikn anewkovion Gpopoloyiou Kat oTdoewv o€ Ydpte¢ Google
. Eoaywy, mapapetponoinon onuelwv eviladépovtos onwe eloaywyn mehatoloyiou
o Auvatotna mpooBrkne emmhéov awoBntipwy (Avolypa moprac, Bepuokpacior doptiou, Aetroupyiar pnxavic )
o Ayvarotyra ewdonoinang péow email ylo mepUTTWOELS OMWS LMEPBaTN TayUTNTag

o Mayeipion e katdotaon ewdomotioewy (véa, emPefaiwan, enavetéraon)

MepLoootepes mMANPOdOPIES Yia TIC AELTOUPYIKOTNTES KL T XAPAKTNPLOTIKA TNG YINpealag UMApXouv 6To NAEKTPOVIKO eyelpidlo xpriong mou
TapEXETaL amo thv Etatpeia.
0 E€omhiopog eykabiotatal ota oxAuata Tou Luvdpopnt anod efouctodotiévo auvepydt tne Etatpeiac, oupdwva e Toug Opoug EEXWPLOTNC
ouudwviag petal Tou TuvBpounTr Kat Tou efouatodotnuévou auvepyarn Kat ouvoSeleTal amo yyunan koAig Aerroupyiag dudpketac §uo (2) etwy, amo
TNV NUEPOUNVLN EYKATACTAON OTO OXNLQL.
Avdloya e ToV TUMO TOU OYUaTog Kot oUpdwva e Tic mpodiaypadé mou kabopilovial and Tov KATaokevaotr, pe Paon To MOVTEAO ka TO €Tog
1nc kukhodopiac, n pétpnaon TG KATAVAAWONG KAWGiHWY Kat TG oTABUNg Kawaipou Uropel va yivel pe:

o Efomhiopd mou ouvdéctat ato CAN BUS tou oyfiuarog (emaywyikd, xwpis yaABaviki enadn)

. E€om\iopo pe aloBntripa Kaveipwy mou mpooapuoleTal oto GAotép Tou VIEG{Tou Tou. H HéTpnon Kavoiuwy pésw tou GAoTéP Tou oyuatog, Sev

umopei va edpappootei oe oxrjuata pe duo pelepPoudp.

Ot atoBntrpeg kauoipwy eviéxetal va punv elvat amdAuta akplBeic kat n anddoon toug eoptdTal amod Ty KaTdotaon Tou Kade oxfiuatoc. To
QMOTEAEA TG WETPNONG pmopel va emnpedletal amd mopdyovte omw¢ N kAion tou Spopou, N Katdotaon kat Aewoupyia Tou opyavou Evdeidng Ka
n katdotacn tou dAotép. O ZuvbpopntAg pmopel eVkoAa va eviomilel Ti¢ embpaoel autég ota Slaypdppara g Ynpeolag. Ot PETPAOELS TPEMEL Va
aflohoyolvTal Le mpoaoyH).
Ko TV Sldpketa toxbog T eyyunong tou E€omhiopov, n Etatpeio umoypeoutal va avtikaBlotd 1 emiokeudlel EAATTIWHOTIKG TUAHATA TOU
Eomhiopiov, petd amd éyypadn ebomoinen e ano Tov Zuvbpopntn, ed’ ocov n PAAPN Sev Exel mpokAnBel amo kakn xpAon 1 amo emépupaon atov Eomhiouo
TPOSWNWV Un ¢ouatodotnuévwy amo Ty Etaupeia. H Etatpeia pntd anoAdooetar amo kdbe eubovn o€ mepimtwon kakig Aetroupyiag tou E¢omAiopol
mou odeihetal otic mopanavw awie. H eyyunan tou mapoviog dpBpou mepthapBavel pyasie amokATAoTOONS Kt EMLOKEURC, TIOU TapéxovTaL Katd Tic wpeg 08.00-
16.00 amd Aeutépa €wg Kkat Mapaockeud (MANV EMOAUWY QPYWY) OTIC EYKOTOOTAOELS TG Etaupela A/kal OTIC EYKATAOTAOES TwWV
££0UTL000TNHEVWY GUVEPYOTWY TNC. Z€ MepimTwon mou o ZuvSpopnTric emBupel TV Tapoy TwWV w¢ Avw UTNPEGLWV EKTAC TOU EPYQTIUOU wpaplou 1) oe
tonoBeoia mou Ba uroderyBel amo autdv, Bapivetal pie To KOGTOS AUTWY, Omwe Ba mpoabloptotel amd TV Etatpeia.
H Ynnpeola napéyetal pe eyyunpévo mogootd Slabeatpotnrag 99,8% oe etnoa fdon. Zto xpdvo autd dev mepapBavovtal xpovol mou odeihovtal o€
TpoypayUaTiopévn ouvtipnon 1 avaBdduion tou cuotiuatog. Ot evnuepwoels Aoylopikol / avoBabuioel; mpaypotonolovvial cUMpwva [E TOV
TIPOYPAUATIONG TNG ETatpeiag Kal avakowwvovtal otov Zuvdpountn Touhdylotov 24 wpeg vwpitepa. Ot xpovol aduvapiag mpooBacng aTto
OUGTNUO, WG AMOTEAEOUA TPOYPAULATIOMEVNG/avakoWwWHEVNG lakomis TG Asttoupyiog, dev mep\apBAvovTal OTOV EyYUNUEVO MOCOGTO
dlabeowpotrac. Ot avafaduioeic mou emnpedlouwv T Asttoupyia Tou cuoTipaTog yivovtan ouviiBwg 2-4 dopég To Ypovo. Evnpepwoels /
avaBabyioel mou eivat amapaitnes yia Adyouc aoddhetag Tou auatipartog A/kat Twv Sikthwv T Etatpeiag prmopel va ehappoaTolv omoladAmoTE oTiypn.
0 Zuvbpopntig umoypeoUTal Kou Gépel amokhewotikd Ty €uBiv va evpepwael Toug obnyolc Twy oxnudTwy, ot omola eykaBlotd tov EomAiopo, yio
NV XprioN Kal Ta XAPAKTNPLOTIKA Tng Ymnpeotag, Blwg yia Ty edapuoy yewevtomapol Kot T avadopes katavahwong Kaualpou, kabwg kat yla
oyetikn enefepyacia twy avtiotolywv mAnpodopuwv and v Etapeia f and efouctodotnévo cuvepydt e, kat evtoAn kal yia Aoyoplaguod Tou
JuvBpopntr, we kat va efoodahioel, 6o amawteital, TV pnA f/kat &yypadn ouykatadeor toug. O ZuvSpopnTiC UOXPEOUTAL va XN OLUOTOLEL TV
Yrnpeota kat tov EGomAiopo0 oUpdwva pe Toug mapOvIEC OpoUS Kal oe KaBe mepimtwon Katd Tpomo alvopo, Blwg cupdwva pe TV vopoBeaia yia Ty
TPOOTGia TNG TPOCWIIKATNTAS KL TwWV SedOpEVWY TIPOOWTIKOU Yapaktipa Kal amaldooel pntd v Etapeia amd kdbe subivn ya T
amokataotaon kabe nuiag mou cuvdéetal 1) amoppéet amod v xpron e Yanpeatag f/kat tou E¢omhiapoy katd mapdBacn Tou mapévrog dpbpou.
H Mhatdoppa, ol ehapUoyES, TO MEPLEXOUEVO, TA YPADIKA, OL AMEIKOVIGELS, AEITOUPYIEG KAl EMUEPOUC GTOLKELD TIOU EVOWHATWVOVTOL OTNY
MAatdoppa kat To Aoylopko Tou E¢omAiopol amoteholv 18lokTnala Tw VoMWY SikatoUywy Toug kat mpootatebovtal, Ketatl aAwy, amo Tig
Slatdtels yia v mpootasial TG MVEUUATIKAG Kal BLopnxavikic bloktnatag. MNa v mpoafaon otnv Mhatdopua kat Ty xpron g Yrnpeotag, n
Etaupeio mapéyel oTov ZuvpopunTh piat N omokAELOTIKY ABEL YprionG TOU avTLoTOL0U AOYLOWIKOU, QITOKAELOTIKG YLal Yprion oo Tov ZuvOpopnTh
Kt Tuyov £€0UGLOBOTNUEVOUG QTG AUTOV XPROTEC, YL TO XPOVIKG Stdatnpa taxiog T mapoloac. O Tuvdpountric Sev emttpénetal va mpopPel oe
petanwAnon e Yrnpeolag, mopaywpnon e xpNang te oe Tpitoug, avttypadn, avamapaywyr, AMocUUTIESN TOU AOYLOHLKOU i KTHON TOU Tiyaiou
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XV.
XVi.

XVii.

XViii.

XiX.

XX.

XXi.

Vi.

Vil,
viil,

KwLKa, A Tou meptexopévou tng Matpdppog —mAnv Twy dedopéviwy kat TAnpodopLwy Tou 0 (810¢ Kataywpel A/KaL SnUoUPYEL- WG Kot N pe
OMOLOVOATIOTE TPOTIO TAipaWAN AN TS TPoaPaang oty MAAThOPUA, TO MEPLEXOUEVO Kall TIG EDAPUOYES TN, EV OAw 1 €V UEPEL OE TPITOUC , MEPAY
TWV TUXOV £€0UCLOBOTNHEVWY XPNOTWVY.

H Tohdynon mpaypotonoteital pe Baon tov apBpd kaptwy SIM pnvialo.

IV mepinTwon mou 0 Swpedy EvowpaTwiEVos Oykog xprang Sedopéviv Oev katavawdel péoa oo Wival TYOAGYNONG otov omolo avtotoyel, T0 umoAoumo
dev petadépetat oe emOpevo Tohoylakd pAva. H xpéwon tou dykou dedopévwy yivetar ava KB/oUvbeon e ehdyiotn xpéwan 1 KB. Avefaptitwg
™G nUepopnviag evepyomoinong f Abonc ¢ mapouoag, o Tuvdpountng Sikatoltal oAdkANpo To pnviaio Swpedv oyko Sedopévwy Evavtl Tou
unvtaiou mayiou , cOPGwWVA e Tov LaxUovta TipokatdAoyo tne Yrnpeatiag.

Mo TV xprion g Yinpeotag oto fwTepikd LoXUOUY 0L YPEWTEL MEPLAywyG BAoeL Tou exdatote LayUovta Tiokatahdyou Tng Etatpeiac. H xprion avti
dev mpoopetpdral atov Swpedv Oyko SeSopEvwY.

H Yrnpeoia amaAdooetal amd to Téhog Tuvdpountwv Kvntic TnAedwviag yia Tig unnpeoieg petadoong Sedopévwv. Xpron e alvdeang yla
amnootoh /AN ypamtwy unvupdtwv Bapivetal pe TéAn Suvpopntwv Kvntic TnAedwviag yia To oo mou QvTLoTOlEL otV XpRon auth.

H mapoloa cupuBaon Exel aopLotn Slapkela pe 24unvn dEapeuan, yia Ty eAdyiotn SLapkela mapapovig oty Yrnpeoia . Na v katayyeAia e
TIPWY QMO TNV MAP0do NG eAAyLoTnG SLAPKELOS TOPaIOVAG KaL yia T amopelwen e aglag Tou embotnBéviog E¢omhiapiol taybouv ot yevikol 6pot TapoxS
uTnpeoLwv tne Etatpeiag.

Ma v Aoon, katayyelia, mpoowpwn Slakomr toxbouv ot levikoi Opol mapoxis Yrnpeowwv ¢ Etapeiag. Katd tn Sidpkela e mpoowpLvAc
Suakomng, emépyetat Stakomy g otvdeone COSMOTE kat n petadopd Sebopévv ano tov E¢omhiopd oty Mharddppa dev eivar Suvar. Katd v Sldpxeta
NG mpoowpwng dlakomic o Zuvdpopntic Statnpel Lovo To Sikaiwia meplopLopevng mpdaaong otic mAnpodopies kat Sedopéva mou Exel amoBnkeUoeL otV
Matdoppa, ta omotar Suvarat , epogov embuplel, va amoBnkeUoeL ek véou o Sika Tou amoBnKeuTka péoa (okAnpo Sioko umoloyLaTr, KAPTES
HVALNG Kok.) Metd tv oplatikr lakormn t¢ Yanpeotac, ta Sedopéva tou Suvpopntr Saypddovral optatikd and v Matdopua.

Avadopika pe v enefepyacio Twv mPOoWIKWY oo SebopEVwY MapakaloUpE evnuepwOELTe amod To OYETIKO Keipevo, Tou eivat Slabéatyo ato
akohouBo link: https://www.cosmote.gr/pdf/TermsConditions/Data_Privacy_Notice_COSMOTE_e-Fuel_Management.pdf.

Ynnpeoiec COSMOTE Fleet Tracker kaw COSMOTE Asset Tracker («Ymnpeoian)
H Yrnpeoia mapéxetal cuudwva pe Toug mapakdtw Ewbikols Opoug, ot auvbuacpo Kal pe Toug «levikoug Opouc mapoxis YnpeotwvKivntig
TnAedwviag OTE.
H Ynnpeola napéyetal o taipikouq meAATeC kat amoterel pia oAokAnpwuévn Abon Siayelplong otoAou oxnuATwy A avitkewévwy. T T Tapoyy g
Ymnpeolag anaweitat a) ocbvdeon kntic Aedwviag COSMOTE B) adela mpooPaonc kat xprong e matdoppac (epefng «Matdopuan) y)
TEPUATIKOC COMALOUOC e AOYLOpKO pe duvatotnta Stapnyavikng emkowwviag (M2M) (ededic «E¢omhiopuag) 6) dbea xpriang Tou Aoylopikol mou
evowpatwvetot otov E¢omopd n omola eivat Stabéaun oto https://www.fleetcomplete.gr/eula/, kat €) eykatdataon kal mapapeTpomnoinan Tou
E¢omiopov (edegric «Eykatdotaon»).
H Yrnpeotia Baoiletat oty Stapnyavikr enkowwvia (M2M) petal tou E€omhiopol kat t¢ Matddppag. Méow tng amoatolic Sedopévwy omo
tov E¢omhiopo oty Mhatdoppa o Tuvdpountic duvarat va e¢dyel avadopes yia Ty Kivnon Twy oyNUATWY, TOV YEWYPAGIKO EVIOMIOUO auTWV Kabiwg
KaLLTNG 08NYLKAC OUTEPLDOPALC.
0 E¢omhiopdg mapéxetal amo To cuvepyatn e Etatpeiag pe Ty enwvupia COMPLETE INNOVATIONS MONONPOZQMH ANQNYMH EMTMOPIKH
ETAIPIA (ede€nc o «Zuvepydtne»). MNa tov E¢omhiopd mapéxetal eyyunon amd tov Zuvepydtn, oUpdwva pe tov odnyd Xprong Tou Kot ta
avadepoueva otnv otooeAida https://www.fleetcomplete.gr/hardware-warranty/.
H oupBatotta tou E€omhiopol tomou OBD (On Board Diagnosis), eéaptdrat amd tov Timo tou oxfuatog kaBwg kat T nuepopnvia ddelac mpwng
kukhodoplag kat TomoBeteital o 1bikr BUpa Tou oxAuaTog anod to uvdpountd. Ot Aowrol Tumol E¢omhiopol eykabioTavial ota oyfUaTa TOU
2UvBpOUNTI M6 Tov ZUVEQYATN, EVIOC EMTA EPYACLUWY NUEPWY Mo TNV anoaToAq Tou Eomhiapod oto Zuvbpopuntn.
Méaw ¢ Yanpeaiag o TuvSpountic, Kat avaloya pe Tov TUmo Tou E¢omhiapiol, xet mpdaBaon otic €qc mAnpodopieg:

o Avadopd yla T Kivnon Twy oxnuatwy, T Slavubeioa andotaon, T YPOVIKN oTLWr kat T B€a1 TOU OXAKATOC MAVW OTO XApTN.

o Teouvbuaopo péow T Stemadric CAN BUS Tou oyrpatoc, uopet va umohoytoBel pe aetkn axpiBera n katavahwon kauaiylou,  xpron Tou

KWNTAPQA TOU OXNHATOG, TO ENiMESO KAWTipOU 0TO OXNua.

. NapakoholBnon Twv OXNUATWY G MPAYLATIKG YPOVO Kot avaAUTIKES avadopes SpaatnpLotntag.

. Eloaywyn, mapapetponoinan onpeiwv evladépovoc omwe ewoaywyn mehatodoyiou.

o Auvatotnta mpoobiikng emmhéov awoBntipwy (Avoyua moptag, Beppokpacia doptiou, Aewroupyia pnyavig).

o Auvarotyta ewonoinong péow email ylo mepUTIWOELS OMWG UTEPBAON TaXUTNTAS
H evepyomoinan ¢ Yrnpeaiag, kabwe kat n TiwoAoynan autc, Eexvolv amod v nuepopnvia amoatolic Tou E¢omhiaiol ato Zuvbpopntn.
0 Zuvbpountig aroktd mpdaBaon oty Marddpua a) and My Swadiktuaky SievBuvon: https://plus.fleetcomplete.gr/login 1 émowa dMn SiebBuvan
oploet oo péMov n Etatpeia B) péow ouokeuwv KivnTig tnAedwviag kat tablets yia katoxoug ouskeuwy pe Aettoupyikd ouatnua Android (ékdoan 2.1 1
veotepn), ouakeuwv iPhone pe Aettoupyko obatnua i0S (€xboan 4 1j veotepn) pe evepyomotnpévn Ty unnpeota SeSopévwv A péow wi-fi mpooPaonc.
Mo v mpooPaon oty MAothoppa 0 ZUvSPOUNTIG EVNUEPWVETAL YLO TOV TPOTO SNLLOUPYIAC TWY MPOOWIIKWY Tou Kwdkwv. O Zuvdpopntic dépet
anokhetotikd v €uBiv Yl TV aohoAn THENON TWV TPOCWIKWY KWOIKWY TPOGRacNG Kat yia Kabe evépyela MOU TPAYUOTOMOLELTAL KE TV YPAGN QUTWY
H Etatpeia dev euBuvetal yua omotadnmote PAABN 1 Inuia Tuxov mpokuel ato Zuvdpopnt and v auBaipet) i mOPAVON YPRON TWV TPOGWTKWY
kwdlkwv mpooBacng anod Tpitoug, Aoyw Slapporic Toug 1 yla omolovdrmote GAo Adyo, kat Statnpeito Sikaiwpa va ntioel T KataBoAn
anolpuiwong and to Zuvdpopnt oe mepimtwon mou unootel omotwadrinote {nular and v auBaipetn 1 mopdvopn Xpnon TWY TPOCWIIKWY TOU KWSLKWV.
H mpootacia Twv mpoowmikwy kwdlkwv mpdaBaong anotehel euBUVN Tou TuvbpouNTA Kal SEV YWWATOMOLOUVTAL GE TTOUC,
0 ZuvdpountAc umoxpeoUTaL Kal Elval amOKAELOTIKA UTEUBUVOG ylal TNV EVAUEPWAN TWV OdNywv Twv oxnudtwy, ota omoia eykadiotatal o
E€omAlopoc, yla TV Xpron KoL T XOpOaKTNPLOTIKG TG Yrnpeotag, WOiwe yla v edappoyn YEWEVTOMIOUOU Kal Twv avadopwy odnywkng
oupnepidopds ka L va efaopalioel, Gmou amatteital, v ouykatabear Toug. O ZuvEpounTrg UMoxpEoUTaL VA XpNaLuomoLel Thv Yrnpeota katd
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Xi.

Xil.
xiil,

Xiv.

XV.

XV,

XVii.

TPOMO GUWOO , W8lwg avadopika pe TNV vopoBesial Yol TV MPOcTasia TG MPOSWITKOTNTAS KoL TWV SEG0UEVWV IPOCWIKOU XXPAKTAPQ KOl
anaMdooet pnra v Etaipeia and kaBe eublvn yia Ty amokatdotacy kabe Unpiag mou cuvogeTal 1) anoppéel and Ty xprion e Yrnpeolac katd
napaBacn Tou mapovrog dpBpou.

H Ynnpeola mapéyetal pe eyyunuévo mocoatd SlaBeatpdtntag 99,9% oe etnoa fdon. Ito xpdvo autd Sev mepapBavovtal xpovol mou odelhovtat o€
Tpoypaupatiopévn ouvtipnon f avafdduion tou cuotApatoc. Ot evnuepwoelc Aoylopkol / avaPaBpioels mpayuatonoloivial cUMGWVE e Tov
TpoypaupaTiopd ™ Etalpeiag kat avakowwvovtal otov Tuvdpopnti. Ot xpovol aduvapiag mpooBacng oto clOTNUA, WC AMOTEAEGHA
TIPOYPAUATIOHEVNG/avaKOWWHEVNG Blakomnc Tne Aettoupylac, Sev mepthapBavovtal aTov eyyunuévo moaoato Slabeatuotntac. Evnuepwaoels /
avapabpioeic mou eivat amapaitnTes yia Adyous aohAAELOS TOU GUOTIUATOC WITOPEL VO EGAPHOGTOUY OMOLASNTOTE OTLYWN.

H Yrnpeola mapéxetal Kat g mepinTwon meplaywyng, ktog tng Yrnpealag Asset Tracker .

H Yrnpeota mapéxetat povo yia i xpron. AnayopeUetal kabe eumopikn ekpetdMeuon f petanwAnon g Yrnpesiag oe omolodnmote Tpito,
GUOLKO 1} VOLLLKO TIPOCWTO.

H mapovoa oUuBaon eivat 24 pnvwv Adyw EKTTWONG 0TO TAylo Tou Mpoypdupatog f/kat emboTong yla Ty eykatdotaocn f/kat
napapetponoinon tou E€omhiopio n omolar avépyetal ato moad twy 70 eupl yia o Tpdypappa COSMOTE Asset Tracker, 125 €up@ yia T0 TIpOY OO
COSMOTE Fleet Tracker Basic, 250 eupw yia to mpoypapua COSMOTE Fleet Tracker Standard, 300 eupw yia to mpoypappa COSMOTE Fleet Tracker
Advanced. Ze mepimtwon mou n 20pBacn tou Zuvdpopntr Aubel pw T CUPTAAPWEN TG OPLOLEVNG SLAPKELAS TNG, TO TENOG TO oMol TPEMEL Va
koraBdhet o ZuvdpopntAc ya T Stakomn/korayyehia autig, Sev divatal va unepPaivel ta akohouba mood avd mepimtwon: 1) Edv n Slakom yivel
vTog Twy 600 mpwtwv Wnvwv tou oupolaiou, o cuvdpopntic katafdhel Ta maye U0 (2) UNV@Y, TEPAV TWV MAYiWY TIOU QVTLOTOLYOUV GTO YpOvo
Tapapovc. 210 Moo auUTO MPoaTiBeTal T evanopeivay mocd amdaBeang yLa TuyOv embOTton GUoKeUNC f/kat Teppartikol fomAGHOU /KAl KATAOKEUAG
oUvbeang oto Siktuo mou avloTolyel oto Sldatnua yia To omoio Sev katafdMovtal mayla, SnAadh yio TOUC EVAMOUEVAVTEC UAVES, UETA TN XPOVIKN
OTLYN EMENEVONG TWV QMOTEAEGUATWY TNG LC AVw KaTayyeAlag, LExpL TV Kavovikn Afén tne aUpBaong ueiov 600 prves. 2) Eav n dlakomn yivet
LLETA ToV 20 prjva Tou cupBoAaiou, o auvEpounTAc kataBdhet To éva TETapTo (1/4) Tou aBpOiGHOTOC TWY UNVLALWY TTayLWY YLol TO HETA TN XPOVIKN
otlyur eméheuong Twy amoteNeopdTtwy Te we dvw katayyehiag Stdatnua péxpL Ty kavoviki Ajén g oUpBaong opLopévou Xpovou. To Toso auTo
npootifetal T0 evamopeivay m0o0 amOOPEGNG yla TUXOV EMBOTNON GUGKEUAG A/kal Teppartikol eomAopoU fi/kal KATAGKEUAG GUVOEDNC oto bikTuo
OV avTLoTolyel oto Sidotpa Yl to omolo dev katadMovrar maya, Snhadh ywa T tpia tEtapta (3/4) Tou evamopeivavtog SLACTAKATOS / UV,
QMO TN YPOVLKN OTLYUI EMEAEUONC TWV AMOTEAEGHATWV TG WE AV KaTayyeAlag, LEXPL TNV kavovikn AnEn e oUpBaons. Qg mayto AauBavetal To
KaTaBaMGHEVO UNVLaiWG oG TOV GUVBPOUNTA Kad TV SLAPKELX TNG OPLOLEVOU XPOVOU GULBaONG.

To avwtépw TEAOC Kal n amooBeon g embOTNONG yla TV eyKatdoTacn N/kat mapapuetpornoinon tou E€omhiopol avadépovtal atnv
totooeAiba https://www.cosmote.gr/pdf/aposvesi_egkatastasis_exoplismos_cosmote_fleet.pdf

Avadopika pe Ty enegepyaoia Twv mpoownikwy oag Sedopévwv mapakahoUpe evnpepwbelte omd To OXETIKO Keljevo, mou eivat Slabéatpo otnv akoAoubn
totooehiba: https://www.fleetcomplete.gr/privacy-policy.

Ebwotepa, ya v Yrnpeoia Cosmote Fleet Tracker Seasonal, a) avtl tng mapaypddou vii oxiet: O ZuvBpounTic éxel o Sikalwpa va emheel eite
v dueon evepyomoinan g Ynnpeotag eite Ty evepyomoinon g evdg €€ (6) pnvwv and Ty umoypadn g Attnong g Yrnpeotac. H tiohdynon tng
Yrnpeotag Eexva ano v evepyomoinan te. O Zuvbpountig unopel va autnBel tv mavon (Freeze) g Ymnpeolag yia Sldotnua Ewe kat €L (6) unvwy,
unopaMovrag ™ oxetikn dopua Katd m Sidpkewa te maveng n Yanpeoio v napéyetal kat 6ev tiwohoyeltar. Metd ty mdpobo twv £t (6) wnviv, n Ymnpeola
elvat, autopdrwc, fava evepyn Ko Ypewatun, ektog eav o Zuvbpopntic katayyelhet ™ obpBact, tou. O ZuvdpopntAc Exet To Sikaiwpa va artnBel Ty dpon e
nadon (Unfreeze) te Yrnpealag vwpitepa amo to SLooTnua yia T0 omoio £kEL opioeL Ty mawlan TG, B) oxeTika pe Tov 0po Xiv, Sevioxvel 1 24 unvn Séapeuan,
oute Kat 1 avadepopevy emboton. H Sidpketa T ovppaong mapoyic g Yanpeaiag elval Aopiatou Ypovou. y) n mapdypadog xv dev edappoletat
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