OPOI 2YMMETOXHZ >TO NMPOrPAMMA
FTTH

H avovupn etatpeia pe thv enwvupio « COSMOTE KINHTEZ THAEMIKOINQNIES
MONOMPOIQMH. A.E» mou edpevel oto Mapoual Attikng, otn Aewd. Kndloilag aplBp.
99 (e@egnc «COSMOTE>» f «Alopyav@Tpia» ) 0 ouveEPYAsia PE TNV AVOVUHN
eTaipeia Ye Tnv enwvupia «ZZ DOT AIAGHMIZTIKH EMMNOPIKH KAI XYMBOYAEYTIKH
ANQNYMOZ ETAIPEIA» (£QeEnc «ZZ DOT» 1) «AlapnuICTIKR») Nou edpeUel aTnyv 000
AuBpoaiou ®pavTlr ap.16 Tou Afjpou ABnvaiwv (NEog KOoPoc), dlopyavmvel
npowOnTIKO Npoypappa oto kataornua COSMOTE ApyupounoAng Mapivou 'epoulavou
64

(eeknc To «KataoTnua» ) e Tnv ovouacia «Twpa atnv ApyupounoAn 100% OnTikr Tva
MEXPI TO ONiTI TOU omiTIoU» «(e’ €ENG To «Mpoypaupa»). To npdypauua nepiAaupavel
eligibility check (éAeyxoc d1aBe0IOTNTAC) OTNV NEPIOXM NOU EVOIAPEPETAI O CUUMETEXWV
Kal auTOUATN CUMKETOXN O KANRpwaon dwpwv aTo NAdiolo Npowdnong kai NpoBoAng TNG
TEXVOAOYIKNG unodoung Fiber To The Home (onTikn iva oTo X®WPo Tou NEAdTN oUPPwva
Me Toug akdAouBoug AvaAuTikoug ‘'Opoug, ol onoiol Ba gival avapTnPEVol aTnV I0TooeAIda
www.cosmote.gr (£ €EMC To «Site») KaTa To XPovIKO diaoTnua and 12/12/2022 péxpl
kai 17/12//2022

H COSMOTE, snipuAdooeTal Tou SIKAIWPATOC TNG VA TPOMONMOIEI JOVOUEPWC TOUG
napovTeC OPOUG I Kal va napareivel Tn diapkeia Tou MpoypaypaTog, onoTednnoTe.

H Tuxov napataon Tng S1apkeiag Tou MpoypayuaToc N N ETABOAr Twv NapovTwy opwv Ba
npaypaTonolsiTal e avakoivwaon oTo site nou 8a avaptnBei npiv and Tnv Tpononoinon n
peTaBoAn kal Ba sivalr OeopEUTIKN Yia kaBe ouppeTexovta. H COSMOTE dev avaAapBavel
onoladnnoTe eubuvn avagopika Pe onoladnnoTe TETOIA YETAROAN.

Alkagiwpga ouppeToXnG oto MNpoypaupa €xouv OAol 0001 €MIOKEQPBOUV TO KATACOTNMA
COSMOTE ApyupoUnoAnc Mapivou 'epoulavou 64

Kal £xouv cupnAnpwaoel To 180 £T0¢ TNE NAIKIAG Toug Kal gival Ikavoi yia kade dikalonpagia.

To MNpoypappa Ba npaypatonoinBei oto katdotnua COSMOTE ApyupoUnoAng and Tn
Aeutepa 12/12/2022 €wc ZapBato 17/12/2022 kai wPEG AEIToUpyidg TOU KATACTAHATOC,

'Qpec AeIToupyiag kaTaoTruaToc :
Aeutépa 09:00 - 15:00

Tpitn 09:00-14:00 / 17:00 — 20:30
TerapTn 09:00-15:00

MépnTn 09:00-14:00 / 17:00 — 20:30
Mapaokeur| 09:00-14:00 / 17:00 — 20:30
>appato 09:00 — 15:00

E€aipouvTal o1 epyalopevol aTig eTaipeie COSMOTE, OTE, FTEPMANOX kai eV YEVEI OTIG ETAIPIEC
Tou Opihou OTE kai oTn ZZ DOT, kabwg kai aTIC €TAIpieg nou ouvepyalovTal Je TNV TeEAEUTaia
yia Tn Oievépyeia Tou MpoypdupaTog, OAol ol ISIOKTATEG kal epyalOUevol O KATaoTAUATaA
COSMOTE nr)/kai COSMOTE Corner, kai oTa kataoTtrjuata FTEPMANOZ nou €ival 1I910KTnNTa 1 Kai
franchise, aMa kair ol oUluyol, kaBw¢ kali ol ouyyeveic a’ kai B’ Babuou, OAwv TwvV
NPOavaPePOPEVWY Kal EMNAEOV 0001 BV €XOUV CUMNANPWOElN To 180 £TOC TNG NAIKIAG Toug
Kabwg kal Ta ATopa nou oTepouvTal SIKAIONPAKTIKAG IKAVOTNTAC,

ZYMMETOXH I'A KAHPQZH AQPQN:


http://www.cosmote.gr/

MpowBnTIKA opada og KOVTIVI) andoTaon and To KaTaoTnua 6a evnuepwvel 0TI TO
COSMOTE Fiber pye 100% onTikn iva péxpl T npida Tou oniTiou £pBAce kal oTnv
ApyupounoAn . ©a divel oxeTIKO EvTUNO kal Ba NPOOKAAEl va ENIOKEPTOUV TO KATAGTNMA
COSMOTE ApyupounoAng aTn yia €\eyxo d1aBeaipoTnTac FTTH kal va GUPKETEXOUV OTn

KARpwaon dwpwv.

KAHPQZH I'IA AQPA : Nd va OUPMETEXEI kKAanolog oTo Mpoypappa (EPEENG: ZUMHETEX®WV)
Ba npenel va eniokePTei To kataoTnua COSMOTE ApyupoUnoAng TIG NApakaT® NUEPOMNVIES

Kal WPeC AEITOUPYIEC TOU KATACTANATOG .

Aeutepa 09:00 - 15:00

Tpitn 09:00-14:00 / 17:00 — 20:30
Tetaptn 09:00-15:00

MepnTn 09:00-14:00 / 17:00 — 20:30

Mapaokeur) 09:00-14:00 / 17:00 — 20:30

SappaTo 09:00 — 15:00

H ouppeToxn oTnv KAfpwan dwpwv dev NPoUnoBETEl ayopd NpoiovTog | EVEPYONoinan
onolagdnnoTe ouvdeonc. H povn npolnobean cival va €xel yivel EAeyxoc ano Tnv promoter
nou Ba BpiokeTal 0To KATAOTNKA Yia EAeyxo diaBeoiuoTnTag Fiber To The Home Baon Tou
oTadepol TNAEPWVOU TNE OIKiag Tou nou Ba Jivel 0 eKAOTOTE SUPHPETEXWV.

KaBe ouppETEXWV £XeEl OIKaiwPa anokAEIoTIKA pIag (1) JOVO CUPPETOXNG Yia Tn KAHPQSH SE

AQPA.
AQPA
MNEPITPA®H AQPQN MOZOTHTA AQPQN
Smart TV ,
SAMSUNG QE65Q80A 65” QLED 4K
Smartphone
1
SAMSUNG Galaxy S22 Ultra 128 Black 5G
PlayStation 5 + FIFA 23 (x3) 1
Electric Scooter
1
XIAOMI Mi Pro 2
Smartwatch
1

GARMIN Venu 2 Plus

AIAAIKAZIA KAHPQZHZ AQPQN

H diadikacia TnNG NAEKTPOVIKNAC KANPWONG Npog £Eac(paAion Tou Tuxaiou kal Tou adiaBAnTou,

8a npayuaronoindei and Tn diapnuioTiky ZZ DOT:




H ouykekpiyéva n kAfpwaon 6a npayuaronoinBei Tnv TeTaptn 21/12/2022

MEow nAekTpovIKAG NAaTgopuac — lottery Ba npokUwouv and Tnv kARpwon 5 (névre)
TUXEPOI/VIKNTEC, £T01 WOTE va €EaoalileTal To Tuxaio TnG emAoync. Kabe évag vikntig Oa
evnuepwBei TNAePwVIKG and Tnv eTaipeia ZZDOT yia TIG anapaiTnTeG diadikaaoiec, NPOKEIJEVOU
va Tou anodoBei To dwpo Tou. And TNV KANpwon 8a npokuwouv/kAnpwbouv kai 5 (névre)
EMAaXOVTEG.

H k\npwon 6a yivel Tnv Tetaptn 21/12/2022 wpa 20:30 O1 viknTég Ba avakoivwBouv live
HEow Tou padiopwvikol oTabuou Music 89.2.

'Oca and Ta dwpa Tn¢ diadikaciag KANpwaonG anoTeAoUv nNpoidvTa/avTIKEipeva, auta
eNIAEXBNKkav Bacel Twv NpodiaypaP®yv TWV KATAOKEUAOTWY Kal cuvodeuovTal ano Tnv
avTioToixn €£yyunaor| TouG, €av Kal EpOooV UNAPXEl, kal oudepia eubuvn gépel n COSMOTE «kal
N Ala@nUICTIKR OXETIKA PE TNV NOIOTNTA, KATAAANAOTNTA Kal/f} TN Xpnon auTtwv.

H COSMOTE kai n Ala@nuIoTIKr €uBUvovTal anokAEIOTIKA Kal JOVO yia Tn d1aBeon Twv dwpwv
Kal dgv (PEPOUV Kapia eublvn yia TUXOV NPAydaTika ) VOUIKAa EAATTOPATA Toug, kabwg eniong
Kal yia BAGBeg 1 onoiodnnoTe Tuxov npopAnua and Tn Asiroupyia fj TV TAPNON Twv dwpwy,
oUTE unoxpeoUVTAl O avTiKATaoTaon / €EMIOKEUR Toug N GAAn anokartdoTaon {nuiag
npogpxopevn anod autd. Ma onolodnnoTe NPAyHaTiKo 1 VOUIKO EAATTwHA TwV dwpwv unelbuvn
anokA€IOTIKA €ival N KATAOKEUAOTPIA €TAIpEia 1 0 VOUIPOG avTinpoownog TnG otnv EAAGDa.

AIAAIKAZIA MAPAAABHZ AQPQN KAHPQZHZ

lMa Toug TUXePOUG/VIKNTEC TwV dWPWV TOU NMPOYPAPMATOC, O VIKNTAG NPENEI va napaAdBel To
OWPO NMou KEPDIOE eVTOG 15 NUEPOAOYIOKWY NUEPWV and Tnv nuUepounvia TnS KAnpwaong, dnAadn
MEXP! TNV. 13/01/2023. Z€ nepinTwan Nou o VIKNTAG Oev EUPEDEi OTIG TNAEPWVIKEG NPOCNABEIES
eNIKoIvwviag ano Tnv diIapnuIoTIKN 1 av eupeBei dNAWOEI OTI TO APVEITAI KAl O KABE NEPINTWON
nou napeABel To Xpovikd dIAoTNUa Twv 15 nuEpoAOYIaKWY NUEPWV KAl O VIKNTAC Jev EXEl
a&lwoel/dlekdIKNOEl kal NapaAaBel To SWPO Tou, TOTE O VIKNTAG AUTOC AKUPWVETAI.

H napadoon Twv dwpwv KANPWONG NPpayuaTonolsiTal kaToniv ENIKOIVWVIag JE TNV dIapnUIoTIKN
eraipia ZZDOT oT1o TnA. 210 8253751-3. O1 viknTeEC Ba napaidfouv Ta dwpa TOug anod Td
ypageia TnG ZZDOT otnv ABriva atn oTnv 006 Auppoaciou ®pavt{f ap.16, N. Koouo . @a npénel
KaTda Tn napaiapn Twv dwpwv va GUPNANP®OOUY TNV avTioTolXn popua anodoxnc / napaikaBng
dwpwv kal va emibelouv oOTUVOULIKA TaAuTtoOTNTa N dlABATPIO YIa TIG AVAYKEG TNG
TauTtonpoowniac. (MAPAPTHMA A)

O1 TUXEPOI/VIKNTEC (PEPOUV ANOKAEIOTIKG TNV €uBUVN yia TNV NANPN kai 0pér) CUKUNANRP®WON Kal
UnoBoAr Twv OTOIXEIWV TOUC 0TA WG Avw €10IKa &vTuna anodoxnc/napaiapnc dwpou. H eublvn
™G COSMOTE kal TnG Ala@nMICTIKAG nepIopifeTal anokAeloTikd kal povo ortn didbeon Twv
NPOYPANHATICHEVOV AWPWV.

2€ MePINTWON Mou O VIKNTAG unoypdyel Tn goppa apvnong dwpou (MAPAPTHMA B),
auTopaTa Xavel To dikaiwya napaAapng Tou dWPoOU Kal To dWPOo EMNICTPEPE! Kal NAAN oTn
Ala@nuIoTIKA yia va anooTaAsi/napakngBei and Tov 1° emiayovra.

Ta dwpa ival npoownika kai dev avralaooovTai ) geTapiBalovral ouTe duvaTtal va {ntnoei n
avTIKaTAaoTaon Toug e aAha ) n EapyUpwar| ToUuG OE Xprda o onoladnnoTe TIWn.

H COSMOTE diatnpei To dikaiwya va Tpononoinosl Ta Ampa Kata €idog r kal apiBuo pe
avTigToIXN TPOMOMOINGN Kal Tou apIBHoU TwV TEAIKWV TUXEPWV.

H COSMOTE kai n AlapnuioTIkn dev pEpouv kapia uBUvn MOIVIKA | aoTIKr yia onoliadnnoTe
owMaTikn N alAn BAGRN fBeAe NpokANBei OTOUG VIKNTEG OXETICOMEVN AMEDA I EUPEDA ME Ta
Awpa, i TV Xpnon Twv Awpwv 1 yia onoiadnnote aAAn aitia kai yia Tuxov eAdTTOUATA OTd
Awpa. MeTa Tnv eknvor| TNG Aidpkeiag Tou MpoypaupaTog Kal TN dIavoung Twv Awpwv KaTtd
Ta Npoavagepopeva, Kas unoxpewan TnG AlopyavwTpia¢ kal Tng ZZDOT nalel va ugioTaral.
H COSMOTE kai n AlapnuioTikr dgv Ba unéxouv ouTe Ba avaAdpouv onoiadrnoTe UNoxXpEwan
EVAVTI TV ZUPPETEXOVTWV.

AOI'OI ANMOKAEIZMOY — AKYPQZH ZYMMETOXQN:
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OnoladrnoTe GUUPETOXM UNOPEi va akupwOsi yia Toug €ENC AOyouc:
(a) Aoyw KwAUPATOC TOU GUPHETEXOVTOC BACEI TWV NAPOVTWY 0PV,
(B) MNoyw €nideIENG ek MEPOUC KAMOIOU TUXEPOU apéAsiag, adlagopiag r adpavelag wg
npo¢ Tnv napaAiapn Tou dwpou Tou,
(y) AOY®W Mn CUMMOPPWONG Kal anodoxnc and onolodnnoTe CUMKETEXOVTA TwV
NnapovTwv 0pwv 0TO GUVOAO TOUC (CUMNEPIANAUBAVOUEVWV KAl TwV NAPApTNHATWY), Ol
onoiol BewpouvTal Aol OUCINJEIC,
(0) AMoyw Wn enideiEng Tou povadikoU kwdikoU yia TNV anodeign oTi kEPDJIoE To dwPo
(€) Aoyw pn oupnAnPwong & unoypagnc TN OXETIKNG POopuac anodoxng/napaiang
(yla Ta dwpa TNG KANPWONG) N TNG POPUA CUPMETOXNG OTNV EVEPYEI, ONWG
npoBAENovVTal 0TOUG NAPOVTEC OPOUG CUMNEPIAGUBAvoUEVWY Twv MapapTnUATwy.

2TV NEPINTWON MOU HE OnolovONMOTE TPOMO AMOKAEIOTEI N CUMHETOXN KAMOIOU
OUMHETEXOVTA/VIKNTN oTo Mpdypaupa og onolodnnoTe oTadio akdua kai aTo aTadio TNG
napadoonc kal napaAapnc Twv Owpwv, XAvel autoC, AUTOUATWC Kal OPIOTIKA, TO
Oikaimpa Tou, va Tou anodobei To dwpo kai or eraipiec COSMOTE kai ZZ DOT
anaA\dooovTal ano kabe GXETIKA euBUVN Kal dikaioUvTal va npoPouv €iTe oTnv akUpwon
TwV PN anodobevTwv dwpwv, eite aTnv d1aBson Toug Ye onoladnnoTe diadikaaia ) kal

eAelBepa, kaTda TNV anoAuTn JIAKPITIKI) TOUC EUXEPEID.

O1 ZUuhMETEXOVTEG OV £XOUV OUTE AMOKTOUV Kavéva anoAUuTw¢ Sikaiwpa ndvw oTa onuarad,
ovouara, evOeifelc, euBAnuata kar Aoind diakpimikd Tng eraipiac COSMOTE kai Tng

Ala@NHICTIKAG.

Kata Tn Aiapkeia Tou Mpoypdupatog kai JExpl Tnv napadoor| Toug, n COSMOTE dikaioUTal va
xpnoidonolei Ta Awpa yia okonoUg dia@nuionc. O1 TeAikoi anodekTeg Twv Awpwv Oev
OlkaioUvTal va eyeipouv kapia a&iwon kata Tng COSMOTE n/kal TnG AlapnuIoTIKAG Adyw TNG
Xprong Twv Awpwv yia diapnuioTIKoUG akonouc,

YnetOuvn enegepyaciag dedoPEVWV NPOCWNIKOU XapakTnpa eivar n Alopyavatpia, OdnA. n
avwvupn etaipeia pe TIC enwvupia «COSMOTE KINHTEZ THAEMIKOINQNIES M. A.E» ToU
ebpeleL oto Moapouaot, otn Aewd. Kndioiag aptOu 99.

ria Tn ougpeToXn OTn 01adpaocn yia kKANpwon dwpwv GUAAEyovTal Ta akoAouba nNpoownika
dedopéva:

- ‘Ovopa Kal ENWVUPO CUPHETEXOVTA
- ApiBu6 oTabepol TnAepwvou(oikiac)
- E-mail

Ta Oedopeva OuMéyovTal pe okonod Tnv Ole€aywyr) Tou [MpoypdupaToc, TIGC AVAYKEG
ONUooIOTNTAC CUMPWVA PE TOUG NAPOVTEG OPOUC KAl TNV TNAEPWVIKN 1} NAEKTPOVIKI ENIKOIVAVIA
yia TNV EVNPEPWON TWV VIKNT®WV va napaAdBouv Ta dwpa Toug.

Ta dedopéva diatnpolvTal yia 6 PRveg and Tnv nuepounvia TnG ANgng Tou MpoypdppaTog kai
anodoong Twv dwPwV, EKTOC kal av opileTal dIapopETIKA anod To VOHO.

Y€ nepinTwon nou ugicTaTal dlagopd ) kaTayyeAia avagopika e To Mpoypaypa, Ta dedopéva
duvarai va diatnpolvTal JEXPI TNV OPIGTIKNA €niAuon TnG diaopdc,.

MeTd To NEPAG TOU WC avw XpovikoU diaoTruaToc Ta dedopéva Ba KaTaoTpEPoVTal JE TPOMO
rMou va pnv €ival TEXVIKA QIKTN N avakTnor| Toug .

H AlopyavwTpia dev Ba eneEepyaaTei Ta NPoowNIKA JEDOUEVA TWV CUHKETEXOVTWV Yid GAAOUG
okonoug népa and autouc Mou avagEépovTal Napandavw. € NePINTWon nou n  AlopyavwTpia
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embupel  va xpnolgonoinosl Ta dedopéva yia aMouc okonouc, 6a To kKavel povov agou
EVNUEPWOEI TOV KABE CUMPETEXOVTA OXETIKG Kal AaBel TN oagr) Kal pnTr ouykatabeon Tou. Na
v dlopyavwon kal unooThpiEn Tou MpoypdupaTtoc, n AlopyavoTpia ETaipeia mbavov va
OUVEPYAOTEl ME TPITEG ETAIPEIEG, O OMOIEC £VOEXOMEVWC VA AMOKTHOOUV NpooBacn ora
Npoownika Oedopéva Twv CUUHETEXOVTWV. H AlopyavwTpia ETaipeia eneEepyaletal Ta
Oedopeva evtog EANadac kai Eupwnaiknig ‘Evwong.

H AlopyavwTpia yia Tn dlopydvwaon Kal unooTrpiEn Tou MNpoypappaTtoc ouvepyaleTal He:

A) Tnv avovuun €taipeia pe TNV enwvupia «ZZ DOT AIAGHMIZTIKH EMMNOPIKH KAI
>YMBOYAEYTIKH ANQNYMOZ ETAIPEIA» kal Tov 8IaKpITIKO TiTAO «ZZ DOT» nou £0pelel aTnv
000 AuBpoaiou ®pavTdr) ap.16 Tou Afpou ABnvaiwv (N€oc KOopoc).

Mepav Twv Napanavw anodekTwv n AlopyavawTpia dev anokaAunTel, dev eneEepydleTal kai dev
onyooionolei  Ta npoownika Ocdopéva O TPITOUG, Me €Eaipeon TIC MEPINTWOEIG MOU N
Kolvornoinon/diapiBacn Toug enBAaAeTal and Tnv Ioxuouca vouoBeaia.

Ol GUMMETEXOVTEG €XOUV Td €ENG OIKAIWUATA ava@opika We Tnv enegepyacia Twv
NPOCWMIKWY TOUC OEOOHEVOIV:

. MpdoBaon kai SI0PBWON TWV MPOCWNIKWYV TOUG OEOOUEVWV OE MEPINTWON
eneEepyaoiac avakpiBwy deDOPEVWV MOU TOUC apopoUy.

. Alaypa®n TwV NPOCWNIKWY Toug dEDOUEVWV OE NEPINTWON MOU auTd dev gival
nAéov anapaitnTa yia To Mpoypayua.

. MeplopIoho TG eNeEepyaciac Twv OEDOUEVWY TOUG,

. EvavTinon otnv ene€epyacia Twv dedOPEVWY TOUG,

e ®opnTdTNTa TWV dedOPEVWV TOUC O aAAov uneuBuvo ene€epyaciag, dnAadn To
dIkaiwpa Toug va AdBouv Ta dedopéva Toug o€ KaTaAANAo poppdTUNO, WATE va eival
EQIKTN TEXVIKA N diaBiBacr| Toug o alhov unelBuvo eneepyaaiac.

EnminAéov, diatnpolv To dIKaiwpa UMNOBOANG £yypagpng KaTayyeAiag otnv apuodia €nonTikn
apxn avagopika HE TNV NpooTacia Twv NPoownikwv Jedopévwy, dnAadny otnv Apxn
MpooTaaiac Asdopevwy MpoownikoU Xapakrnpa.

MePIOTOTEPEC NANPOPOPIEG AVAPOPIKA YE To BEPa auTd NapéxovTal OTO avTioTolxo apbpo TNg
Fevikng Evnuépwaong avagopika We Tnv Mpootaagia Twv Mpoownikwv Asdopévwy (General Data
Privacy Notice) oTo customerprivacy@cosmote.qgr

AuvaTtdTnTa Aoknong Twv JIKawPdTwv npoopaong, diopbwong, diaypa®nc, nepiopiguoU
enegepyaoiac kar opnTOTNTAC TWV MNPOCWNIKOV OeOOUEVWY KaBWC kal avakAnong Tng
napoUong CUyKaTaeeonc oacg Je:

a)anooToAr] UNvVURATOG NAEKTpovikoU Taxudpouegiou aTo customerprivacy@cosmote.gr 1
fax 010 2102511888.

B) enmioToAn otn dielBuvon EEunnpétnong Mehatwv COSMOTE, A. Knoioiag 99, 15124,
MapoUal Pe B€ya «Aoknon OIKAIWUATWYV NPOCWMIKDY OedOUEVWV» OUVODEUOHEVA ano
avTiypa@o TnG TAuTOTNTAG 04C KAl ava(EPOVTAC TO OVOUATEMWVUMO 0ac kal Tov apifuo
oUvOeaNG Tou KivnToU 1 Tou aTaBepol TNAEPWVOU adac.

Té€MNoc, diatnpeite To dikaiwpa UNOPBOANC £yypa®nc kaTayyeAiac aTnv apuodia eNonTIKn apxn,
Tnv Apxr NpooTaciag Asdopévwv MpoownikoU XapakTipa (A. Kneioiag 1-3 T.K. 115 23, ABrjva
+30 210 6475600, email enikoivaviag contact@dpa.gr).

H AlopyavwTtpia Aappdavel katdAAnAa opyavwTikd Kal TEXVIKA PETPA YIA TNV AoQAAeid Twv
OedoPévwy Kkal TNV MpooTacia TOUuG anod Tuxaia r abEuiTn KaTaoTpogr, Tuxdia anwAeiq,
aMoiwan, anayopeupevn diadoon r NnpooBaacn kai KaBe aAAn poper abéuITne eneepyaoiac.
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MePIOTOTEPEC NANPOPOPIEC avaPopika Pe To BEPa auTd NapExovTal aTo avrioTolxo apbpo NG
l'eviknG Evnuépwong avagpopika he Tnv MpooTtacia Twv Mpoownikwv Asdouévwv (General Data
Privacy Notice) customerprivacy@cosmote.gr

H AlopyavwTpia dev @epel  €uBUVN yia TUXOV OIAPPON TwV MPOCWMIKMY OEOOUEVWV TWV
OUMHETEXOVTWV anod TNV €K JEPOUC TOUC KOIVOMOINaon TUXOV ODOUEVWY TOUC HEOA anod OeAIDEC
TPITWV 1 MWV 10ToogAIdWV 0To d1adikTuo.

H AlopyavwTpia dev €xel dikaimpa npoopaonc, eAEyxou 1| eneEepyaciac Twv SeOOPEVWV KAl TOU
NEPIEXOMEVOU TWV OUPHETEXOVTWY, EKTOC AMO TIC MEPINTWOEIC MOU AvAPEPOVTAl OTOUG OPOUG
Tou [poypapuatoc. Kat' efaipeon, npdoBacn oe auta OUvatal va danoKTrooUv
e€ouaiodoTnpEvol undAAnAol i TpiTol CUVEPYATEC TNC Alopyav@wTpiac, ENeiTa and aiTnua Kai he
TNV OUVAIVEON TWV CUMHETEXOVTWY, Yid TNV €niAucn TEXVIKOV NPOBANUATWV 1 TNV TEXVIKN
unooTnpIEN Tou MpoypaupaToc, ol ornoiol £XouV evnUepwOEi kal deopeliovTal avapopika Ye TNV
UMOXPEWON TOUC yia TAPNON TNG EMUMIOTEUTIKOTNTAG, KABWC KAl yid Tnv npooTacia Twv
NPOCWNIKWY OEOOHEVV.

O1 6pol nou agopolv TNV CUPMETOXN oTo Mpoypappa ouvexilouv va Oeopelouv TOUG
OUMMETEXOVTEC YETA TNV ANEN Tou MpoypdupaTog kal yia 600 XPOoVIKO diaoTnua diaTnpeital To
OIkaiwpa npooBacng oTo NePIEXOUEVO CUNPWVA HE TA AVWTEPW.

H ouppeToxn oto MNpoypaupa npoUnoBETel kal OUVENAYETal pNTr Kal avenmipUAAKTN anodoxn
Tou auvoou Twv NapdvTwy AvaluTikwv ‘Opwv Kal Twv MNapapTnHATWV TOUC. € NEPINTWON Nou
Ol TUXepoi , dev NANPoUV OWPEUTIKA TIG NPOUNoBECEIC CUUMETOXNAG oTo Mpoypauua TOTE
QUTOMATWG AKUPWVETAI N CUMUETOXN TOUC OUMQPWvVA HE Ta €IdIKOTEpa OpIlOPEVA OTOUC
napovTeg AvaiuTikoUug ‘Opouc.

O1 napdvTeg Opol diEnovTal and To eAAnvikO dikalo Kai onoiadnnoTe TUXOV 0Iapopa OXETIKA e
To MNpoypappa Ba emAUeTal anod Ta kad' UAN apuddia dikaoThpia Twv ABnNVov.

NAPAPTHMA A
®OPMA ANOAOXHZ & MAPAAABHZ AQPOY KAHPQZHZ AIAAPAZHZ NMPOQOHTIKHZ
ENEPFEIAZ ««Twpa oTtnv ApyupounoAn 100% OnTikn ‘Iva géxpi To oniti ToUu
onmITIoU>»

KaTtoniv cuppeTOoXnG Hou oTn diadpaon " «Twpa otnv ApyupounoAn 100% OnTIKN
‘Iva HéXP! TO ONiTI TOU omITIOU»>» " dnA@VwW OTI anodéxopal kal napaAapBave 1o
3WpPo HOU ONWG avaPEPETal KATHOTEPW, CUHPWVA HE TOU OPOUG TOU NPOYyPANHATOG,
TV onoimv éAapa yvaon Kal anod&xopal avenipUAAKTA 0TO GUVOAO TOUG,.

Me “X” gival onNUEIWUEVO GTO KOUTAKI TO AVTIOTOIXO KEPDIGHEVO OWPO.

‘Ovopa Enwvupo

TnA£pwvo AiglBuvaon

MoAn TK

Huepopnvia Ap1BuOC AeATiou
I&vvnong TauTdTNTAC
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Huepopunvia
SUMPETOXAC ~ OTNV Yrnoypapn
nNpowBnTIKN EVEPYEIQ

| MeTa TN CUPNARPWGOT) TNC ANO TO GUMHETEXOVTA, N (POpA TNPEiTal oTnv ZZ DOT. |

ZHM:

PnTa anodéxopal OTI yia onolodANoTe NPAyUATIKO ) VOUIKO EAATTWHA Tou dWPou uneuduvn
anoKAEIOTIKA €ival N KATAOKEUAOTPIA ETAIPEIA 1} 0 VOUIPOG avTINpoownog TnG oTnv EAAada.

AnAwvw uneubuvwC Kal avenipuAakTa dia TnG napouong OTI YeTd TNV napaiapn) Tou
napandvw onueimpevou dwpou anod Tnv AlopyavwTpia dev £xw oudepia aAAn anaitnon
£vavTi auTng.

'Opol CUMKETOXNG 0TO www.cosmote.gr

Ynoypagn

NMAPAPTHMA B

®OPMA APNHzZHZ AQPOY

O/H katwbi unoypagpwv/oloa

OnAwvw 0TI €éAaBa pépog oTIS ...../...../2022 aTo Mpoypaupa «Twpa atnv ApyupounoAn 100%
OonTikn Tva péxpl To oniTi Tou oniTioU gou»> nou dlopyavavel n eTaipia COSMOTE, og ouvepyaoia
ME TNV ZZ DOT (AlapnuIoTIKR) Kal kEPdIoa w¢ dwpo


http://www.cosmote.gr/

Me Tnv napouca dnA@vVw TNV AvEKKANTN apvnor Pou yia anodoXr Tou Swpou yid auoTnpd
nNpoowmnikoUC AOYyouG kai naparroUpal and kabs aMo Odikaiwpa diekdiknonc Tou. Mvwpilw
€MNpooBeTa, Nwc Ta dwpa eival npoownika, dev petapiBalovral kal dev avralhaocovTal We

Xprjuarta r pe ahha dwpa.
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