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OPOI 2YMMETOXHZ >TO NMPOrPAMMA
FTTH

H avvupn stapsio pe tnv enwvupio « COSMOTE KINHTEZ THAEMIKOINQNIES
MONOMPOZQMH. A.E» Tou edpelel oo Mapouaot ATTIKAG, oth Aswd. Kndiolag aplbp.
99 (e@egnc «COSMOTE>» N «Alopyav@Tpia>» ) 0 OUVEPYAOia PE TNV AVOVUN
gTaipeia Pe TNV enwvupia «ZZ DOT AIAOHMIZTIKH EMMNOPIKH KAI SYMBOYAEYTIKH
ANQNYMOZ ETAIPEIA» (£QeEnc «ZZ DOT» 1) «AlapnuICTIKI») Nou edpeUel aTnyv 000
AuBpoaiou ®pavtln ap.16 Tou Afjpou ABnvaiwv (Néog KOopog), dlopyavmvel
npowOnTIKO Npoypappa oto kataornua COSMOTE XaAavdpiou (Asw@.MevtéAng 7-9
(e@eEnc To «KatdoTnua» ) pe TNV ovouacia «Twpa oTto XaAavdpl 100% OnTikn Tva péxp!
TO oniTI Tou oniTIoU» «(e’ €ENG To «Mpoypappa»). To npdypaupa nepidauBaver eligibility
check (éAeyxog d1aBe0IHOTNTAC) OTNV MEPIOXT MOU EVOIAPEPETAl O CUPHETEXWV KAl
QuTOMATN CUMHETOXN O KANpwon dwpwv 0To NAQiolo npowdnong kai NpoBoAng Tng
TEXVOAOYIKNG unodoung Fiber To The Home (onTikn iva oTo XWPo Tou NEAdTN oUPPwva
Me Toug akdAouBoug AvaAuTikoug ‘'Opoug, ol onoiol Ba €ival avapTnUEVol aTnV I0TooeAIda
www.cosmote.gr (£ €EM¢ To «Site») kaTa To Xpoviko diaoTnua and 08/09/2022 uéxp!
kal 17/09/2022

H COSMOTE, snipuAdooeTal Tou JIKAIWPATOC TNG VA TPOMONMOIEI JOVOUEPWC TOUG
napovTeg OPOUG I Kal va napareivel Tn didpkeia Tou MpoypaypaToc, onoTednnoTe.

H Tuxov napataon Tng S1apKeiag Tou MpoypaypaTog N N ETABoAr Twv NapovTwy opwv Ba
npaypaTonoIsiTal e avakoivwaon oTo site nou 8a avapTnBei npiv and Tnv Tpononoinon n
peTaBoAn kal B8a sivalr OeopEUTIKN Yia kaBe ouppeTexovta. H COSMOTE dev avaAauBavel
onoladnnoTe ubuvn avaopika KE onoladnnoTe TETOIA YETAROAN.

Aikaiopa ouppeToxng oTto Mpdypapua €xouv OAol 0001 €MICKEPOOUV TO KATACTNHA
COSMOTE oT1o XaAavdp! (Aew@.MevteAng 7- 9) kal £xouv cupnAnpwoel To 180 £ToC TNG
nAIkiac Toug Kai ival Ikavoi yia kaBe dikaionpagia.

2)To Mpoypaupa ©a npaypartonoindsi orto karaotnua COSMOTE  XaAhavdpiou
(Aew®.MevTeANG 7- 9) anod Tnv Néuntn 08/09 €wc ZapBato 10/09 kai wpeg AsiToupyiag
TOU KaTaoTnUaTog kal and tTnv Tetdptn 14/09/2022 £wc To appato 17/09/2022 wpeg
A€ITOUpYyiag Tou KATAoTAKATOG.

'Qpec AsIToupyiag kaTaoTnHAToG :

Méuren 9:007t.u - 21:00p.
Mapaokeun 9:00m.u- 21:00 p.p
JaBparto 9:00m.u.—16:00u. .

E€aipouvTal o1 epyaldyevor aTic eTaipeiecc COSMOTE, OTE, TEPMANOX kai v YEVEl OTIC
eTaipieq Tou Opidou OTE kai otn ZZ DOT, kabwg kal oTIG ETalpieg nou ouvepyalovTal pe
TNV TeAeuTaia yia Tn dievépyeia Tou MpoypappaToc, OAol ol I0I0KTNTEG Kal EpyalOPEVOl O
kataotnuata COSMOTE n/kai COSMOTE Corner, kal oTta katacTigara FEPMANOZ nou
eival 1I010kTNTa ) kal franchise, aAAa kai ol culuyol, kabwc kai ol Guyyeveic a’ kai B’ fabuou,
OAWV TWV NPoava@ePOUEVWVY Kal EMINAEOV 0001 OV £XOUV CUMNANPWOEel To 180 £€T0G TNG
nAIkiac Toug Kabwg kal Ta ATopa nou aTepolvTal SIKAIONPAKTIKNG IKAvOTNTAG.

2YMMETOXH I'TA KAHPQZH AQPQN:
MpowOnTIKA opaAda og KOVTIVI) andaoTaacn anod To KaTaoTnua 8a evnUEPWVEI OTI TO
COSMOTE Fiber pe 100% onTikr| iva Yéxp! Tn npida Tou onimioU £€pBace kal oTo XaAavopl
Kal Twpa Xapn oTnv emidoTnon Tng dpaong Superfast Broadband , sival o noAU
NPOVOMIAKN TIUR. ©a divel OXETIKO EVTUNO kal Ba NPOCoKAAE va eNoKEPTOUV TO
katdoTnuaCOSMOTE XaAavdpiou (Asw@.MevTeAng 7- 9) oTn yia €Aeyxo diaBecipdTNTAg
FTTH kal va OUPPETEXOUV OTN KARPWon Swpwv.
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http://www.cosmote.gr/

5) KAHPQZH I'IA AQPA : N'a va OUPPETEXE! kanolog oTo Mpdypappa (eEnc:
ZUMHETEXWV) Ba NpEnel va eniokepTei To kataoTnua COSMOTE XaAavdpiou aTnv 0d0
Aew@.MevTEANG 7- 9 TIG NAPAKATW NUEPOMNVIEG KAl WPEG AEITOUPYIEG TOU KATACTHHATOC .

Méurmen 9:007.u - 21:00pL. 1
Mapaokeun 9:007.u- 21:00 p.p
JaBparto 9:007.1.—14:00u. .

6) H ouppeToxn oTnv KAfpwon dwpwv dev NPoUNoBETEl ayopd NPoIOVTOG 1| EVEPYONOINaN
onolagdnnoTe ouvdeonc. H povn npolinobean civarl va €xel yivel EAeyxog ano Tnv
promoter nou B8a BpiokeTal oTo KaTaoTnua yia é\eyxo diaBeoipoTtnTac Fiber To The Home
Baon Tou oTaBepol TNAEPWVOU TNG oIKiag Tou nou Ba Oivel 0 EKAOTOTE ZUUHETEXWV.

KaBe ouppeTEXWV £xel OIkaiwPa anokAEIoTIKA piag (1) povo cuppeToxng yia Tn KAHPQZH SE
AQPA.

6)AQPA

MNEPITPA®H AQPQN MOZOTHTA AQPQN
Smart TV

1
SAMSUNG QE65Q80A 65” QLED 4K
Smartphone

1
SAMSUNG Galaxy S22+ Dual 5G 128GB Smartphone
PlayStation 5 + Horizon Forbidden West + Dual sense Wireless 1
Controller+ Gran Turismo 7 + Destruction AllStars
Electric Scooter )
XIAOMI Mi Pro 2
Smartwatch ,
GARMIN Venu 2 Plus

7)AIAAIKAZIA KAHPQZHZ AQPQN
H di1adikacia TnG NAEKTPOVIKNC KANPwong Npo¢ eEaopdalion Tou Tuxaiou kai Tou adiaBAnTou,

Ba npayparonoinBei and Tn diagnuioTikr ZZ DOT:
JUYKEKPIPEVA N KANpwan 6a npayuaTonoindsi To YapRato 17/09/2022 kai wpa 14:00

MEow nAekTpoVIKAG NAATQOpuac — lottery Ba npokUwouv and Tnv kARpwon 5 (névre)
TUXEPOI/VIKNTEC, €TO1 WOTE va eEaoalileTal To Tuxaio Tng emAoync. Kabe évag viknTng Oa
evnUepwOei TNAEPwVIKG ano Tnv eTaipeia ZZDOT yia Ti anapaiTnTeg dIadIKagieS, NPOKEILEVOU
va Tou anodobei To dwpo Tou. And TNV kAnpwon 6a npokUwouv/kAnpwOouv kai 5 (NEvTe)
EMAAYOVTEG.

H kAnpwon Ba yivel To ZaBBato 17/09/2022 «kar wpa 14:00 kai n osipd Pe TNV onoia Ba
anodoBolv Ta dwpa eival n €&/G:



1°S viknTnc yia To dwpo: Smart TV SAMSUNG QE65Q80A 65" QLED 4K

2°S VIKNTAC yia To dwpo: Smartphone SAMSUNG Galaxy S22+ Dual 5G 128GB
Smartphone

39 viknTnG yia To dwpo: PlayStation 5 + Horizon Forbidden West + Dual sense
Wireless Controller+ Gran Turismo 7 + Destruction AllStars

406 viknTNiG yia To dwpo Electric Scooter XIAOMI Mi Pro 2

5% viknTAG yia To dwpo Smartwatch GARMIN Venu 2 Plus

'Oca and Ta dwpa TnG 81adikaciag KANPwaonG anoTeAoUV NpoidvTa/avTiKeipeva, auta
eNIAEXBNKkav Bacel Twv NpodiaypaP®yv TWV KATAOKEUAOTWV Kal ouvodeuovTal ano Tnv
avTioToixn £yyUnar) TOUC, €V Kal E(pO0OV UNAPXEl, Kal oudepia euduvn gpépel n COSMOTE kal
N Ala@nUICTIKR OXETIKA PE TNV NOIOTNTA, KATAAANAOTNTA Kal/f} TN Xpnon auTtwv.

H COSMOTE kai n AlapnuioTikry euBUVOVTal anokAEIOTIKA Kal povo yia Tn diaBeon Twv dwpwv
Kal dgv (PEPOUV Kapia eudlvn yia TUXOV NPaydaTika n VouIka EAATTOPATA Touc, kabwg eniong
Kai yia BAABeg 1 onoiodnnoTte Tuxov npopAnua and Tn Asiroupyia f TV TAPNON TwV dWpwy,
oUTE unoypeouvTal O€ avTikataoTaon / €mokeun Toug f AAMn anokatdoTaon {nuiag
npoepxouevn anod auTd. Ma onolodnMNoTE NPAYUATIKO I VOUIKO EAGTTWHA TwV dWpwy unelbuvn
anoKAEIOTIKA €ival N KATAOKEUAOTPIA €TAIPEia 1 0 VOUIPOG avTinpoownog TnG oTnv EAAGDa.

8) AIAAIKAZIA NMAPAAABHZ AQPQN KAHPQZHZ

lMa Toug TUXEPOUG/VIKNTEC TwV dWPWV TOU NMPOYPAPMATOC, 0 VIKNTAG NPENEI va napaAdBel To
OWPO NMou KEPDIOE eVTOG 15 NUEPOAOYIOKWY NUEPWV and Tnv nuUepounvia TnS kKAnpwaong, dnAadn
pEXP! TNV 02 /10/2022 . Ze nePINTWON NOU O VIKNTNAG O€V EUPEBEI OTIC TNAEPWVIKEG NPOCNABEIES
eNIKoIvwviag ano Tnv diIapnuIoTIKN 1 av eupebei dNAWOEI OTI TO APVEITAI KAl O KABE NEPINTWON
nou napéABel To Xpovikd dIdoTnua Twv 15 nUEPOAOYIOK®Y NUEPWV KAl O VIKNTNG Oev EXEl
a&lwoel/dIekdIKNOEl kal NapaAapel To dWPO Tou, TOTE O VIKNTNAG AUTOG AKUPWVETA.

H napaddoon Twv dwpwv KANPWONG NPAyUaTonolgiTal KaTonv ENIKOIVWVIAc Je TNV diapnuIoTIKNA
etaipia ZZDOT ato TnA. 210 8253751-3. O1 viknTéG Ba napaAdBouv Ta dwpa Toug and Ta
ypagpeia Tng ZZDOT otnv ABrjva atn oTnv 000 Auppoaciou ®pavtlf ap.16, N. Koopo . Oa npénel
KaTa Tn napaiapn Twv dwpwv va GUPNANP®OOUY TNV avTioTolXn poppa anodoxnc / napahaBng
dwpwv kal va emdeifouv aotuvoulkn) TautoTNTa 1 dlIABATripIo yia TIC AVAYKEG TNG

TauTtonpoowniac. (MAPAPTHMA A)

Ol TUXEPOI/VIKNTEC PEPOUV AMNOKAEIOTIKA TNV €uBUVN yia TNV NARpPnN kai opdr cuunAnpwon Kai
UnoBoAr Twv OTOIXEIWV TOUC 0TA WG Avw €1dIKa &vTuna anodoxnc/napaiapnc dwpou. H eublvn
™G COSMOTE kai Tng Ala@nuIoTIKAG neplopileTal anokAEIoTIKG kal povo otn didbson Twv
NPOYPANHATIOHEVOV AWPWV.

2€ MePINTWON MOU O VIKNTAG unoypdyel Tn goppa apvnong dwpou (MAPAPTHMA B),
auTopaTa Xavel To dikaiwya napaAaBnic Tou dWPOU Kal To dWPOo EMNICTPEPE! Kal NAAN oTn
Ala@nUIoTIKR yia va anooTaAei/napaAngBei anod Tov 1° emAaxovra.

9) Ta dwpa eival npoownikd kai dev avrahhacoovTal ) YerapiBalovrai oUTte duvaral va {ntnosi
N avTikaTaoTaon Touc Ye aAha ) n eEapyUpwar) TouG o€ XprUa G onoiadnnoTe TIWn.

10) H COSMOTE diatnpei To dikaiwya va Tpononoinoesl Ta Awpa KaTd €idog f kal apiBuo e
avTigToIXN TPOMOMOINGN Kal ToU apIBHoU TWV TEAIKWV TUXEPWV.

11) H COSMOTE «kai n Aila@nuioTikn dev QEPOuV Kauia €uBlvn MOIVIKA 1 acTikn yia
oroladnnoTte owuaTikn 1 akAn BAABN fBeAe npokAnBei oToug VIKNTEG OXETICOMEVN AMEDA Ny

3



€UPeoa pe Ta Awpa, 1 TNV Xpron Twv Anpwv i yia onoiadinoTe AAAn aitia kai yia Tuxov
eAaTTOATA oTa Awpa. MeTa Tnv eknvon TnS Aidpkelag Tou MpoypaupaToc kal TnG dIavounc
Twv AwpwV KATa Ta npoavaPepoyeva, kabe unoxpéwaon Tng AlopyavwTtpiag kal Tng ZZDOT
navel va upiotatal. H COSMOTE kar n AlagnuioTikry dev 8a ungxouv ouTe Ba avalapouv
onoIadnnoTe UNoXPEWON EVAVTI TWV SUPUETEXOVTWV.

12) AOIOI ANMNOKAEIZMOY — AKYPQZH ZYMMETOXQN:

OnoladnnoTe GUUPETOXN UNOPEi va akupwOei yia Toug €ERG Adyouc:
(a) Aoyw KwAUPATOC TOU GUHHETEXOVTOC BACEI TWV NAPOVTWY 0PV,
(B) Aoyw enideIEnc ek MEPOUC kAMolou TuxepoU auéleiac, adiagopiac rj adpaveiag wg
npog Tnv napahaprj Tou dwpou Tou,
(y) AOYy®W Mn CUMPMOPPWONG Kal anodoxnc and onolodnnoTe CUMKETEXOVTA TwV
NapovTwv OpwV 0TO OUVOAO TOUC (CUMNEPIAAUBAVOUEVY KAl TWV NApapTNHATWY), Ol
onoiol BewpouvTal 0Aol OUCIWNJEIC,
(0) AMoyw Wn enideiEng Tou povadikoU kwdlkoU yia TNV anodeign oTi kEPDJIoE To dwPOo
(g) Aoyw pn cupnAnpwonc & unoypagnic TNC OXETIKNAG popuac anodoxng/napaiaBng
(yla Ta dwpa TNG KANPWONG) N TNG POPUA CUPMETOXNG OTNV EVEPYEID, ONWG
npoBAENovVTal 0TOUG NAPOVTEG OPOUC CUMNEPIANAMBAVOPEVWY Twv MapapTnUaT®y.

TNV NEPINTWON MOU WUE OMOIOVONMOTE TPOMO AMOKAEIOTEI N CUMPETOXN Kanolou
OUMHETEXOVTA/VIKNTN oTo Mpdypaupa og onolodnnoTe aTadio akdua kai aTo aTadio TG
napadoonc kai napaAafnc Twv Owpwv, XAvel auTog, AUTOPATWC Kal OPICTIKA, TO
Olkaiwpa Tou, va Tou anodoBei To dwpo kai ol eraipiec COSMOTE kai ZZ DOT
anaA\daooovTal ano kabe GXeTIKA euBUVN Kal dikaioUvTal va npoPouv €ite aTnv akUpwon
TV PN anodobevTwv dwpwv, &iTe aTnv d1GBson Toug Ye onoladnnoTe diadikaaoia 1 kai

eAelBepa, kATa TNV ANOAUTN OIAKPITIKN TOUG EUXEPEID.

13) O1 ZUPPETEXOVTEG OEV £XOUV OUTE ANOKTOUV Kaveva anoAUuTwG dikaimpa Nnavw oTa onuara,
ovouara, evOeifel, euBAnuata kar Aoind diakpimikd Tng eraipiac COSMOTE kai Tng

Ala@NUIOTIKAC,

14) Kata tn Aigpkeia Tou Mpoypdupatog kai Yexpl Tnv napadoon Toug, n COSMOTE dikaloUTal
va xpnoiponolgi Ta Awpa yia okonoug Slapnuiong. O TeAIkoi anodékTeg Twv Awpwv dev
dIkalouvTal va eysipouv kapia a&iwon katd Tng COSMOTE n)/kal TnG AlapnUIOTIKAG AOYw TNG
Xprong Twv Ampwv yia diapnuioTIkoUc okonouc,

15) YneUBuvn eneEepyaoiag OedopEVmV NPOoWNIKOU XapakThpa sivai n AlopyavwTpia, OnA. n
avovuun etaipeia Ye TIG enwvupia «COSMOTE KINHTEZ THAEMIKOINQNIEZ M. A.E» mou
ebpeleL oto Mapouaot, otn Aewd. Kndioiag aptOu 99.

ria Tn ouppeTOXn OTn 01Adpacn yia KANpwon dwpwv CUAEyovTal Ta akoAouba Npoownika
dedopéva:

- ‘Ovopa Kal ENWVUPO CUPHETEXOVTA
- ApiBud oTabepou TnAepwvou(oikiac)
- E-mail

Ta Oedopeva OuMéyovTal pe okond Tnv Ole€aywyr) Tou [MpoypdupaToc, TIC AVAYKEC
ONuooI6TNTAG CUKPWVA KE TOUG NAPOVTEG OPOUG Kal TNV TNAEPWVIKH I} NAEKTPOVIKI ENIKOIVQVIA
yla TNV EVNUEPWON TWV VIKNTWV va napaiapouv Ta dwpa Toug.

Ta dedopéva diatnpolvTal yia 6 PRveg and Tnv nuepounvia TnG ANENg Tou MpoypappaTog kai
anodoong Twv dWpwV, EKTOC Kal av opileTal dIaPopeTIKa anod To VOO.



>€ nNepinTwon nou ugioTartal diagopd i katayyeAia avagopika Pe 1o Mpoypaupa, Ta dedopéva
duvarail va diatnpouvTal PEXPI TNV OpICTIKN €niAuon Tne diapopdc.

MeTa To NEPAC TOU WC avw XPovikoU dlaoTnuaTog Ta dedopéva Ba KaTaoTpeépovTal Ye TpOno
Mou va PNV €ival TEXVIKA EQPIKTA N avakTnon Toug .

H AlopyavwTpia dev Ba eneEepyaaTei Ta Npoownika O£OOUEVA TWV CUUHETEXOVTWYV YIa AAAOUG
okornoug népa and auTtouc nou avapépovTal napandvw. € NePINTwaon nou n  AlopyavwTpia
embupel  va xpnoigonoinoel Ta dedopéva yia aAouc okonouc, B6a To kavel Povov agou
EVNUEPWOEI TOV KABE CUUMETEXOVTA OXETIKA Kal AGBEl TN oagn Kal pnTr ouykatabeon Tou. Ma
v dlopyavwon kal unooThpiEn Tou Mpoypdupartog, n AlopyavwTpia ETaipsia nibavov va
OUVEPYAOTEl PE TPITEG ETAIPEIEG, O OMoieC evOEXOUEVWC VA dmnokKTioouv npdoBacn oTa
npoownika Oedopéva TwV OUPHETEXOVTWY. H AlopyavwTpia ETaipeia ensepyaletar Ta
Oedopeva evrog EANadac kai Eupwnaiknig ‘Evwonc.

H AlopyavwTpia yia Tn dlopydvwaon Kal unooTnpIEn Tou MpoypauuaToc ouvepyaleTtal pe:

A) Tnv avovuun €taipeia Pe TNV enwvupia «ZZ DOT AIAGHMIZTIKH EMMNOPIKH KAI
>YMBOYAEYTIKH ANQNYMOZ ETAIPEIA» kal Tov d1akpITIKO TiTAo «ZZ DOT» nou dpevel aTnv
000 AuBpoaiou ®pavTlr) ap.16 Tou Afjpou ABnvaiwv (N€og KOopog).

Mépav Twv napanavw anodekTwv n AlopyavwTpla dev anokaAunTel, dev enefepyaleral Kai dev
onyooionolei  Ta npoownika Ocdopéva O TPIiTOUG, ME €Eaipedn TIC MEPINTWOEIG MOU N
Koivornoinon/diapiBacn Toug emBAAeTal and Tnv Ioxuouca vouobeaia.

Ol OUMMETEXOVTEC €XOUuv Ta €ENG OIKAIWPATA avagopika We Tnv enegepyacia Twv
NPOCWMIK®MY TOUG DEOOHEVWV:

. MpdoBaon kai SI0PBWON TWV MPOCWNIKWYV TOUG OEOOUEVWV OE MEPINTWON
ene€epyaaniag avakpiBwv OeO0UEVWV MOU TOUC A(OpPOoUV.

. Alaypa®r} Twv NPOCWNIKWV TOUG deDOHEVWV OE NEPINTWAN NOU auTa dev ival
nAéov anapaitnTa yia To Mpoypayua.

. MePIOPIOKO TNC ENEEEPYATIAG TWV JEDOPEVWIV TOUC,

. EvavTiwon oTnv ene€epyaocia Twv deSOUEVWY TOUG.

o ®opnTOTNTa TWV JdOPEVWV TOUC O AAAov uneuBuvo ensEepyaaiac, dnAadn To
OIkaiwpa Toug va AaBouv Ta dedopEVA TOUG O£ KATAAANAO HOPPOTUMNO, WOTE Va €ival
EQIKTNA TEXVIKA N diaBiBaor) Toug o aAov unelBuvo enegepyaoiac.

EninAéov, diatnpolv To dikaimpa UnoBoAnC £yypapng katayyeAiag oTnv apuoddia enonTiKn
apxn avagopika He TNV NpooTacia Twv MNpoownikwv Oedouévwy, OnAadn otnv Apxn
MpooTaciag Asdopévwv MpoownikoU XapakTnpa.

MePIOTOTEPEC NANPOPOPIEG AVAPOPIKA YE To BEPa auTd NapéxovTal OTO avTioTolxo apbpo TNg
Fevikng Evnuépwaong avagopika We Tnv Mpootaagia Twv Mpoownikwv Asdopévwy (General Data
Privacy Notice) oto customerprivacy@cosmote.gr

AuvatotnTa doknong Twv OIKAIWPATWY npooBaonc, di0pdwang, dlaypadng, NePIOPIGHOU
eneEepyaoiac kal opnTOTNTAC TWV MNPOCWNIKOV OeOOUEVWY KaBwC kal avakAnong Tng
napouong ouyKaTabeaonG oag E:

a)anoaToAr] HNVUKAToG NAEKTpovikoU Taxudpopeiou aTo customerprivacy@cosmote.gr 1
fax 010 2102511888.

B) enioToAn otn dielBuvon EEunnpétnong Mehatwv COSMOTE, A. Knoioiag 99, 15124,
MapoUol pe Béua «Aoknon OIKAIWPATWV MNPOCWNIKOV OEGOUEVWV» OUVODEUOUEVA ano
avTiypago TnNG TAuTOTNTAC OAC KAl avagpePovTac TO OVOPATENWVUMO 0ac kal Tov apifud
oUvdeanC Tou kivnToU 1} Tou aTadepol TNAEPWVOU aac.


mailto:customerprivacy@cosmote.gr
mailto:customerprivacy@cosmote.gr

TéMNoc, diatnpeite To dikaiwpa UNoBoANC £yypagne kaTayyeAiac oTnv apuodia eNonTiKn apxn,
v Apxn MNpooTaaciac Asdopevwy MpoownikoU Xapaktipa (A. Kneioiag 1-3 T.K. 115 23, ABrjva
+30 210 6475600, email enikoivwviag contact@dpa.gr).

H AlopyavwTpia AapBavel kataAAnAa opyavwTikd Kal TEXVIKG METPA YIA TNV aoPAaieid Twv
Oedouévwy Kal TNV MpooTacia Toug anod Tuxaia r ab&uimn KataoTpogr), Tuxaia anweia,
aMoiwan, anayopsupevn diadoaon r npooBaacn kar KaBe aAAn poper abéuiTne enegepyaoiac.

MePIoTOTEPEC NANPOPOPIEG avaPopIKA e To BEPa auTd NapEXovTal oTo avrioTolxo apbpo TNG
eviknG Evnuépwong avagpopikd he Tnv MpooTtacia Twv Mpoownikwv Asdouévwv (General Data
Privacy Notice) customerprivacy@cosmote.qr

H AlopyavwTpia dev @epel  €uBUVN yia TUXOV OIAPPON TwV MPOCWMIKMY OEOOUEVWV TWV
OUMHETEXOVTWV AMO TNV €K JEPOUC TOUG KOIVOMOINan TUXOV OEDOUEVWY TOUC HEDA anod OeAIDEC
TPITWV 1 MWV 10TooeAIdWV 0To dIadikTuo.

H AlopyavawTpia dev £xel dikaimpa npoopacnc, eAEyxou 1) ensEepyaciac Twv SeOOPEVWV Kal TOU
NEPIEXOMEVOU TWV OUPHETEXOVTWY, EKTOC AMO TIG NEPINTWOEIC NMOU AvAPEPOVTAl OTOUC OPOUG
Tou [poypdupuatoc. Kat' eEaipeon, npdoBacn oe autda Ouvatal va dAnoKTHoOoUvV
€€ouaiodoTnpEvol undAAnAol 1 TpiTol CUVEPYATEC TNG AlopyavwTpiag, ENEITA and aiTnua Kai Pe
TNV OUVAIVEON TWV CUPHPETEXOVTWY, YIA TNV €NIAUCN TEXVIKQWV NPOBANUAT®V N TNV TEXVIKN
unoaoTnPIEN Tou MPoypANKATOC, O OMOIoI £X0UV EVNUEPWOEI Kal dETUEUOVTAl aVaPOPIKA HE TNV
UNoOXPEWOT TOUG yia TNPNon TnG €UMIOTEUTIKOTNTAG, KABWG kal yia Tnv npooTacia Twv
NPOCWNIKWY OEDOHEVWV.

O1 Opol nMou agopoUv TNV CUMMETOXN oOTo [Mpoypaupa ouvexilouv va OeopelouvV TOUG
OUMHETEXOVTEG HETA TNV ANEN Tou MpoypappaToc Kai yia 600 Xpoviko didoTnua diaTnpeital To
OIkaiwpa npooacng oTo NEPIEXOUEVO CUNP®WVA HE TA AVWTEPW.

16) H ouppetoxy oto Mpoypappa npolnoBeTel kAl OUVENAYETAl PNTR Kal AvenipUAAKTN
anodoxr ToU OUVOAOU TwV Napovtwyv AvaAuTIkwv ‘Opwv kal Twv MapapTnudtwv Touc. e
NePINTWON MOU Ol TUXEPOI , Dev MANPOUV CWPEUTIKA TIG NPoUnoBECEIC CUUKETOXNG OTO
Mpdypauua TOTE AUTOMATWG AKUPWVETAI N CUHPHETOXN TOUG oUPGWVA HPE Ta €IOIKOTEPA
opiloueva aTouc napovTec AvaAuTikoug ‘'Opouc.

17) O1 napovTeg dpol diEnovTal ano 1o eAANVIKO dikalo Kal onoladninoTe TUXOV diapopd OXETIKA
Je To Mpdypappa 8a emiAUeTal and Ta kad' UAn apupodia dikaoTrhpia Twv ABnvay.

NAPAPTHMA A
®OPMA ANMOAOXHZ & MAPAAABHZ AQPOY KAHPQZHZ ATIAAPAZHZ NMPOQOHTIKHZ
ENEPTEIAZ ««Twpa oto XaAavdpi 100% OnTikN ‘Iva pEXpl To oniTi TOU CNITIOU>

w

Katonmiv ouppeTOoXAG Hou oTn 31adpaon “* «Twpa oTo XaAavdpr 100% OnTiknA "Iva
HEXP! TO ONiTI TOU OMITIOU>»>» " dNA®VM OTI anodéXopal Kal napaAdupave 1o dwpo
HOU ONWG ava@EPETal KATWTEP®, CUHPWVA HE TOU OPOUG TOU NPOYPAHHATOG, TOV
onoiwv £éAaBa yvamon kail anodExopdal aveni(ppUAAKTA 0To GUVOAO TOUG,.

Me “X” gival onUEIWHUEVO GTO KOUTAKI TO QVTIOTOIXO KEPDIOHEVO OWpPO.
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'Ovoua Enwvupo

TnA£QPwvo AiglBuvaon

MoAn TK

Huepounvia ApIBuoC AeATiou
révvnong TautoTnTac
Huepopunvia

JUMUMETOXNG  OTNnv Ynoypaon
NpowONTIKN EvEPYEIa

| MeTa TN CUPNARPWGT) TNC ANO TO CUPHETEXOVTA, N (POPUA TNPEiTal oTnv ZZ DOT. |

ZHM:

PnTa anodéxopal OTI yia onolodnnNoTe NPAyUATIKO ) VOUIKO EAATTWHA Tou dWPoU uneuduvn
anokA€IOTIKA €ival N KATAOKEUAOTPIA ETAIPEIA i} O VOUIPOG avTinpdownog Tng oTnv EAAGda.

AnAwvw uneubUvwc Kkal avenipuAakTa dia TnG napouong OTI YeTd TV napaiapn Tou
napandvw onueimpevou dwpou anod Tnv AlopyavmTpia dev £xw oudepia aAAn anaitnon
£vavTl auTng.

'Opol GUUHETOXNG OTO WwWw.cosmote.gr

Ynoypagn

NAPAPTHMA B

®OPMA APNHZHZ AQPOY

O/H kdTwbI unoypapwv/oloa


http://www.cosmote.gr/

OnAwvw OTI €\aBa pépog OTIG ...../...../2022 oTo Mpoypappa «Twpa oTo XaAdvdpl 100% OnTikn
Tva PEXPI TO ONiTI TOU oniTioU gou»» nou diopyavavel N etaipia COSMOTE, os ouvepyaaia Pe Tnv
ZZ DOT (AlapnuICTIKRA) Kal KEPDIoa WG dWPO

Me Tnv napouca dnAwvw TNV AveékKANTn apvnor Hou yia anodoxr Tou Owpou yid auoTtnpd
npoownikoU¢ AOyoug kal napaitoUual and kabe Ao Oikaiwpa dlekdiknong Tou. Mvwpilw
emnpdobeTa, nw¢ Ta dwpa civalr npoownikd, dev petapiBalovral kar dev avraldcoovTal pe
Xpruarta r pe ahka dwpa.

YMOrPA®H



