Ac@aAioTiké Mpoypappa
“NMpooTacia ZuokeuRg Smartphone yia Zuvdpountég KivntAg TnAepwyviag Cosmote”

1. ZYMBAAAOMENOZX: H Etaipeia « COSMOTE- THAEMIKOINQNIEZ A.E»

2. AIKAIOYXOZ/AZ®AAIZMENOZ/AHNTHE AZ®AAIZHI: O ekdoTote aQitwv/oloa Tou TIPOERN OTNV ayopd Tou &V AOyw

ao@AAICTIKOU TTPOYPAUHOTOG, WG PNTA opileTal oTn BePaiwon aoc@AAIoHG Tou/TNG KI €pOoOV PEPEI TO dIKaiwpa ayopds autou, Kal
TTOU PTTOpEi va eyeipel agiwon oUp@wva pe Toug OPOUG TOUu TTAPOVTOG aoPaAIoTNPiou GUPBOAdiou (e@eEAG “ao@aliouévog N
meAATNG”).
O o@épwv/ouca BIKAIWPOTOG ayopdg Tou &v AOyw QaO@OAIOTIKOU TTPOYPAPMPATOG OpPIfeTal O €KAOTOTE TTEAGTNG OTTOIOUSNTIOTE
kaTaoTApaTog Tou Opihkou OTE trou TTpoéRn o€ ayopd cuokeung (KaAuTrTopevn ZuoKkeun) kal TTapdAAnAa ouvdmTel véa oupuBaon A
avavéwan ouppacng ouvdeang oTo 8ikTuo KIvnTAG TNAepwviag Tng COSMOTE AE opiopévou Xpovou pe didpkeia TOUAGYIOToV OKa
OKTW (18) pnvwv.

3. KAAYNTOMENH/AZ®AAIZMENH XYZIKEYH: KaAumrtépevn cuokeury Bewpeital kGBe kaivoUpyla GUOKEUR KIVNTAG TNAEQWVIag
(ee€AG “ouokeun”) TTou aTrokTABNKe dia TNG ayopdg TN amd Tov AiKaioUxo yia ISIWTIKA XPAon oTmd OTTOIOdATTOTE KATACTNUA TNG
etaipeiag «Opyaviopdg TnAemkoivwviwy Tng EAAGSog A.E» (OTE) | amd omroioditroTte Katdaotnua Tng etaipeiag «TEPMANOX
A.B.E.E. HAEKTPONIKOY THAEMIKOINQNIAKQOY YAIKOY KAl MAPOXHZ YMHPEZIQON» (TEPMANOZY), (e@eng “kataoTtipara”
n “katactApaTta Opidou”) evtdg Tng EAANVIKAG ETTikpdTeiag.

4. AZOAAIZTHZ/AZOAAIZTIKH ENIXEIPHZH: H AocgaAliaTikr) ETaipia «<AWP P&C S.A.» (e@e€AG avagepouevn wg “ao@alioTéS” i
“ac@aAIoTAG”) n oTToia dpacTnpioTrolgiTal vopIpa oTnv EAAGSa, pe To ev EAAGDI YTTokaTdoTnua auTtig, pe A.®.M. 098118029, A.O.Y.
OAE Meipaid, pe €dpa Tov Ayio AnunTpio ATTIKAG, 086¢ Mpepetig 10, T.K. 173 42, TnA: 210 99 88 164, fax: 2111098019,
e-mail: germanos@allianz-assistance.gr i cosmote@allianz-assistance.gr

5. AZQAAIZTHPIO XYMBOAAIO: To ut’ apiBuév GD1800075012 Opadiké Ac@aAIoTApIo €kBOCEWG Tou ACQAAIOTH) TTPOG TOV
>upBaAAGpEevo TTou opilel, TTEPIYPAPEI KAl KATOXUPWVEI TO EEATOUIKEUPEVD OTOIXEID TOU TTAPOVTOG OOPAAIGTIKOU TTPOYPAUMATOG.

6. IZXYZ KAI AIAPKEIA TOY AZQAAIZTHPIOY ZYMBOAAIOY: O1 ac®aAioTIKOi POl TOU TTApOVTOG GEPOUV 1I0XU ATTOKAEIOTIKA yIa TO
ao@alioTIKO TTpdypappa MpooTacia Xuokeung yia Xuvdpountég Kivntag TnAepwviag Cosmote. H didpkeia Tou TTapovTog
ao@aAioTnpiou opifeTal 18unvn apxAg yYevouévng TnG nuepopnviag ekd6oews Tou. O ao@aNIGTIKEG KAAUWEIG/KAAUTITOUEVOI KivOUVOI
TOU TTAPOVTOG OCQOAIOTIKOU TTPOYPAUUOTOG TTPOUTTOBETOUV TNV PNviaia Kal 100TTo0n KOTABOAR TOU GUVOAIKOU ag@aAioTpou
OekaoxTWw (18) d60EwWV PEoW TOu pnviaiou Aoyapiacuou cuvdpounTA KIVvNTAG TNAEQwViag TG ouvdeang TTou dnAwvel o AIKaioUxog
/Ac@aAiopévog Kal

»  @€pouv Io0XU apXAG YEVOUEVNG TNG NUEPONNVIAg EkBOOEWG TOU TTAPOVTOG aC@aAIoTNpiou cupuBoAaiou Epdaov n ayopd Tou
TTPAYHPATOTTOINBNKE TAUTOXPOVA PE TNV ayopd TNG KAAUTITOPEVNG OUOKEUNG, OTTWG OpiCeTal TN OXETIKN OTTOdEIEN ayopdg
™mg.

7. AHZH TOY AZO®AAIZTHPIOY ZYMBOAAIOY: H A\¢n emépxeTal autopaTa WG akoAoUBwg:

»  Z& TTEPITITWOTN OIKOVOUIKA aoUU@QOPNG ETTIOKEUAG 1 OAIKAG KATAGTPOPAG TNG KOAUTITOUEVNG CUCKEUNG i
» Me 10 épag Tou xpdvou didpKelag Tou aoPaiioTnpiou. dnA. Toug dekaoxTw (18) pAveg.

8. TOMOX KAAYWHE: O1 kaAuTrtopevol kivouvol @épouv 10XU yia Aa@aMIoTIKEG MepTTwaoelg TTou éAafav Xwpa oTToudnTIoTE GTOV
KOOHO. ATTOpaiTNTn TTPOUTTIO0ECN 10XU0G Twv KAAUWEWV KabioTatal n Trapapovr] Tou acg@aAiouévou ekTog EAAGDag va unv
utrepPaivel TN ouvoAIkr didpkeia Twv TpidvTa (30) nuePWV.

KAAYNTOMENOI KINAYNOI KAl ZHMIEZ
O Aoc@QaNOTAG TOpéxel yia To wG Gvwblev ao@aAAIOTIKO TIpOypapua  KAAuwn Tou KOOTOUG  ETTIOKEURG/ATTOKATAOTACNG
guuTTEPIAGUBAVOPEVWY TwV JIaXEIPIOTIKWY €EOOWV, aVTAAAGKTIKWY Kal gpyaciag o€ TrepimTwon BAARNG 1 KATAGTPO®RAG TG
KOAUTTITOUEVNG OUCKEUNG, UTTO TOV OpO OTI OE QUTEG TIG TTEPITITWICEIG O TTEAATNG Oev £XEI TTPOKOAECEI EOKEPPEVA TN CNUIG N £D€ICe
avappooTo 1) KAKO XEIPIOWO 1} AUEAEID, OUVETTEIQ:

1. OPAYZHZ a16 Tuxaia Kal aiQvidia TITion Kal ETouEVWG e€alpeiTal oTToIadnTToTe {NUId TToU gival aTToTEAETUA £yYEVOUG ATEAEIOG TNG
OUOKEUNG ) TTou TTPOKOAEiTal aTTd @Bopd Adyw xprRong

2. ENA®HZ ME NEPO i EN TENEI YTPO

3. NYPKATIAZ amd kdbe aitia, cuutrepIAauBavouévou Kal TOU KEPAUVOU €EQIPOUNEVWV TwV CnNUILV TTOU TTPOKARBNKav atd
O1adNAWCEIG, OTATEIG ) OXAQYWYIESG, TPOUOKPATIKEG EVEPYEIEG KAI EV YEVEI TTONITIKWV TOPAXWV

4. KAKOBOYAHZ NMPAZ=HZ 1mou ocuvTeAcital pe TpéBean Kai e0KePPéva atmod Tpitov. ATrapaitntn TpoUTrdeon kabioTartal n uttoBoAn
evwriov AoTuvopikoU TPARPATOg £yypagng KaTayyeAiag - avagopds Tou GUPBAVTOG
ZHMEIQXH: Ac@aAifovtal aTTOKAEIOTIKG KOl MOVO OUCKEUEG TWV OTIOIWV Ol TTANPOQOPIEG, OTTWG KATAOKEUAOTAG, MOVTEAO &
aeIpIaKOG apIBu6Gg (S/N) kabwg kal dvopa TTeAdTN avaypdovtal oTnv atrddeIEn/TiHoAdyIo ayopdg Toug Pe EUDIAKPITA TA OTOIXEIO TOU
KwAIKOU TTp0oidvTog Kal Tou S/N 0To OXETIKO TTedio TTAVW OTNV OUCGKEUR ) TN CUOKEUATIa QUTAG.

EZAIPEZEIZ AMO THN AZ®AAIXTIKH KAAYWH
ESaipoUvTal TwV KOAUTITOHEVWYV KIVEUVWYV 01 aKOAOUBEG TTEPITITWOEIG:

1. duoAeimoupyieg, EAATTWHATA, YPATIOUVIEG F CNUIEG TTOU BEV ETTNPEACOUV TNV XPNOTIKOTNTA 1 AEITOUPYia TNG CUOKEUNG

2. oupBavta yia Ta otroia dev OGONKE n aTTAPAITNT OPEIAOUEVN ETTIMEAEIO WOTE va aTmoPeuxBolv A va Pelwbei 1o €Upog TG
amaitnong f TG ¢nuidg n otroia Ba eyeipel amaitnon amd 1o Mapdv cupBoiaio. O@eldduevn emipéAeia opieTal WG N CWOTA
eKTTAAPWON AWV TwV TTPAgewv dlapUAagNG, TTPOCOXNAG Kal TIPOPUAAENG TTou atraitolvTal atrd TNV opBR o@eIAduevn eTTINEAEIA EVOG
ATOPOU TTOU UTTO TIG iBIEG R TTAPOUOIEG TTEPIOTACEIG Ba TTIPOCTATEUE £va TTPOIOV OTTO OTTOIASATIOTE CUVETTEIO {NMIAG,

3. OTTaITACEIG CUVETTEIO ATTWAEIOG XPARONG TNG OUCKEURG KaBWG eTTiong Kal ETTaKOAOUBWY {nuIV KAOTTAG 1 aTTOTTEIPAG KAOTTAG.

4.  €mMOKEUEG ekTOG EANGDBOG,

5. otroiodntroTe KOGTOG, OTavV dEV UTTOPE va eVTOTTIOTEN {nuId 1) SUCAEITOUPYIQ OTN GUOKEUT),

6. otoladrTroTe {nuId r} BucAeiToupyia TTou dev €TTNPEALEI TNV QUOIOAOYIKN AEITOUPYIO TNG OUOKEUNRG A TTou 8ev KAAUTITOTAV atrd TV

apxikfi €yylnon Tou KataokeuaoTr| i Oev pTropei va atrodobei o€ KATOOKEUOOTIKO f oxedlaaTikd AdBog fj AdBog katd Tnv
QUVOPHOAGYNGON TNG CUCKEURG,
7. oToladATIoTE CUCKEUN €ixe avakAnBei atrd Tov KaTaokeuaoTh, eloaywyéa f diavopéa yia dNAwWPEVEG 1} DIadeSOUEVES ATEAEIEG,
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8. otoiadATToTe atmmwAeia A ¢nuid cuveTTeia Tou AoyIoPIKOU, NAEKTPOVIKWYV 1V, OTTWAEI0G dedopévwy i TTAnpo@opIwV, afegoudp Kal
eCapTnUaTwy afeooudp, €CWTEPIKWY OiOKWV aTTOBNKEUONG OTOIXEIWY, EYKOTOOTACEWV WETA Tnv ayopd, HETATPOTIWV Kal
BeATioEWwY, €EAPTNUATWY €1I0aYWYNG OTOIXEiWV KABe pop®ng, TNOAAIWY XEIPIOMoU 1R AAAWV  ECWTEPIKWV  XEIPIOTNPIWY,
€CopTNUATWY, ECWTEPIKWV HEPWV N GAAWV ETTITTPOCHBETWY CUUTTANPWHATIKWY PEPWYV EKTOG €AV UUTTEPIAQUBAVOTAV OTNV OPXIKNA
OUOKEUOOIa PE TN GUCKEUN Kal N yyUnon TOU KATAOKEUOOTH T KAAUTITE wg TN ARgn autng.

9. omoiadAToTE {NUIG TTPOEKUWE CUVETTEI TTAPAAEIYNG THPNONG TwV 0dnNYIWV AEITOUPYIag Kal  €yKATAOTOONG TOU KOTOOKEUAOTH N
GAAN TTpooTTaBEI0 AVAPPOOTNG EYKATAGTACNG A ETTIOKEURAG,

10. omoIodATIOTE CNUIG TIPOEKUWE OCUVETTEID TTPOYPOAUUATIONOU, PUBHICEWYV, ETTIOKEUWY, OAVAKOTAOOKEUWY, TPOTTOTTIOINCEWY I
KaBapIGPoU TG CUOKEUNG,

11. omroiadniTroTe {nUIG TToU dev PEIWVEI TN AEITOUPYia TNG OUOKEUNG (YpaTtlouviég, BaBoulwpata, TTapapopeuwaElg, AouaTpapioyard,
OIAKOOUNTIKA OTOIXEIA, KATT.) 1} TTou TTpokaAgiTal atrdé TpIR, ypatrdoUviopa R TTOU atraitel TNV atmmolnuiwon yia  KOUUTTWHOTA,
KaTTaKIa, TTEPIBARMATA EQOCOV BEV PEIWVOUV TN QUOIOAOYIKA XPNOTIKOTNTA TNG CUOKEUNG,

12. omoiadATroTe ¢nuIG O€ XWPIOTG ayopacuéva eEAPTANATA yia XPran oTnV ag@oAIouévn CUOKEUN i afegoudp TToU ayopdoTnKav
XwpIoTd,

13. omoiadroTe datrdvn yia va atrooupBei n xaAaouévn GUCKEUN,

14. eival GuveTTEia EUTTOPIKAG XPONG TNG CUOKEUNG,

15. kaAuTrTeETOl OTTO GAAO ao@aAIOTHPIO GUUBOAQIO A eyyUNoN 1 EUTTITITOUV GTNV €UBUVN TOU KOTAOKEUAOTH I TpiTOU

16. arraitei pévo TNV TTANPWHA avTIKatdoTaon f atmokaTaoTaon (OTTwG AAUTITHPESG, HTTATAPIEG, KATT.),

17. mponABe amd TeipduaTta, €BEAOVTIKN | EOKEPPEVN UTTEPPOPTWOTN, SOKIPEG, KAKOPETAXEIPION, UN-TAPNON TwV 0dNYIWV CUVTAPNONG,
OTTOIAdNTIOTE XPrON TToU gival SIAQOPETIKN 1 € avTiBeon atrd TIg CUOTACEIG TOU KATAOKEUQOTH,

18. TmponABe aTd Xprion agecoudp f AVTOAAOKTIKWY U EYKEKPINEVWY ATTO TOV KOTAOKEUAOTH,

19. mponABe | amoteAeital atrd PBopd Adyw xpAong, ofeidwan, d1IaBpwan ) oTroladhTIoTE Hop®r Babpuiaiag emdeivwong,

20. 0OuvéBn i TTapoucIdoTnKe KATA T SIGPKEIQ | CUVETTEIa XeIpIopoU, £mdI6pBwong i KaBapiopou TNG aoPAAIOUEVNG CUOKEUNG aTTO
OTTOIOBATIOTE TPITO PEPOG TTEPAV TWV £EOUCIODOTNHEVWV 1) EYKEKPIUEVWYV ATTO TOV KATAOKEUAOTH ) TOV dlavopéq,

21. mponABe aTrd TTOPAKPATNON, KATAOXEON KAl OTTOIAdATIOTE EVEPYEIQ I OTTOPACH KOATACTPOPAG ATIO ApXEG, CUMTTEPIAQUBOVOUEVWY
KO TWV TEAWVEIOKWY apXwV,

22. mponABe amd e€wTepIkn aimia (OTTwG aAAayr TnNg TAONG, OTTWAEIN Uypwyv pTTatapiag, Siapporn OTToIoUdNTIOTE UypoU atrd GAAa
TIPOIOVTA TOTTOBETNUEVA ETTAVW OTNV ACPAANICUEV OUCKEUR, K.4.) 1] payud OTTOI0USATTIOTE KIVNTOU f TIEPICTPEPOPEVOU PEPOUG,

23. TponABe ammd QUOIKEG KATAOTPOYES, avwTépa Bia, TTupkayid, Kepauvo, €kpngn, BUeAAa, TTANUUUPA, akTivOBoAia fi OTTOI0dATTOTE
oupBav ouvdedepévo Pe ahhayn TNG KATdoTaonG aTodIKoU TTUPAVA,

24. mponABe amo ToAepo, €1I0BOAN, exBpikég TPACels EEvwyv, exBpotrpadies (e | xwpig KApuEn TToAépou), eEéyepan, amepyia,
avaTapayn, EHPUAIO TTOAEPO, £yEPON, ETTAVACTAOT), KOIVWVIKI] QVOOTATWON, KATAANWN 1 OTPATIWTIKA i OQETEPITUEVN BUVAUN.

25. ZUOKeEUEG OTIG OTTOIEG €XEl APaIPEDEi, KaTaoTpa@Ei, BewpnBei EAATTWUATIKOG 1) SUCAVAYVWATOG O OEIPIOKOG apiBudg S/N & o
KwAIKOG TTpoidvTog 1) IMEI.

26. e€ival OUVETTEIO PIKPWYV i HEYGAWY PETAROAWY TNG TAONG TPoPodATNONG, OTIWG TT.X. TTEPIOTACIAKES BuBioelg 1 BIOKOTTEG TNG TAONG
até QUOIKG QAIVOUEVA, TTAPEURACEWY TPITWV Kal aTTé AAAa atTpOBAETITA £EWTEPIKA aiTIal.

27. avaoTaTwon, KaTaAnwn f oTPATIWTIKA | OQETEPIOPEVN duvapn.

28. av n eméAeuon TNG aoPANIOTIKAG TTEPITITWONG oPeiAeTal e OOA0 ) Bapid apéAeia, o ao@aAIOTAG ATTAAAGCTETAl TNG UTTOXPEWONG
TTPOG GOPANITHA.

§ 1. Ymoxpewoeig Tou ac@aliopévou eAdTn (Ac@aAioTikd BApog) oe epimTwon eMEAEUONG 0OQAAIOTIKAG TTEPITITWONG

1. ) Ze epiTTTwaon eTEAEUONG OOPANICTIKAG TTEPITITWONG, O ACPANICUEVOG TTPETTEI VA TIPOOKOMICEI TNV XOAAOUEVN GUOKEUN padi pe

TNV ammodeign A TIHOAGYIO ayopdg TNG ACPANICUEVNG OUCKEUNG KAl TO AVTIGTOIXO Ao@aAIcTAPIO CUPROAaIo 0To KatdoTnua amd 1o
OTT0i0 aYOPACTNKE N CUCKEUN, KOl GTO OTToio UTTOBAABNKE N aitnon yia Tnv ac@aNion auThg aTmd TNV acg@oMIoTIKA eTaipeia AWP
P&C SA, gvidg oxTw (8) nuepwv atod Tn OTIyur TTou €AaBE yvwon TnG ETTEAEUCNG TNG. 2TN CUVEXEID TO KaTAoTnua Ba diaxelpioTei
TIG KOAUWEIG TTou SIKaioUTal atré 10 TTapdv acPaAIoTAPIO GUUBOAaio.
B) Ze mrepiTTwon TToU 0 acPaAiouévog BpiokeTal ekTOG EAAGSAG kal Sev dUvaTal va TTPOCKOMITEI TNV XaAAGPEVN GUOKEUT eVTOG TOU
WG Avw XPovIKoU opiou, uttoxpeoUTal va yVwWOTOTIOINOEl 0Tov AGQAAIOTH €VTOG OXTW (8) nuepwy, atd TNV OTIyUr TTou éAafe
yvwon Tng €mEAEUCNG TNG, TO CUMPPAvV pe emmionun avayyedia dia emoToARG 1 ARAwoNng €TEAeUONG OCQOAICTIKAG TTEPITITWONG
VOUIPA UTTOYEYPANMEVNG KAl KATOTTIV EMOTPOQNG Tou oTnv EAAGSa va akoAouBroel Tnv avwTépw Treplypa@ouevn diadikagia. H
Ac@aAioTik MepimTwon emoupel uroxpéwon Tou Ac@AAIOT TreEpi €§€TAONG KAl IKAVOTTOINONG TNG OO@OAAIOTIKAG
ATtraiTnong Katémiv emoTpo@ng Tou Ao@aAiouévou/Aikaiodxou kai Tng KaAutrtopevng Zuokeung otnv EAAGSa.

2. O meAdTng TpéTTEl va akoAouBAacel TIG 0dnyieg TwV AGPAAIOTWY Kal TOU KATAoTAUATOG (EVOEIKTIKG: GUPTTARpwan ARAwang/Aitnong
€TMEAEUONG ACPANIOTIKAG TTEPITITWONG KATT) Kail va kaTaBdAel KaBe TTpooTrdBeia atrapaitnTn yia TNV eAayIoToTToinan Tng ¢nuIdg.

3.  To kardotnua Ba AdBel £ykpion yia TIG €TTIOKEVEG atrd Tov ACQAANIOTH € OVOUATOG TOU TTEAATN.

§ 2. Ymoxpewoeig Tou Ac@aAioT epi Tou Ag@alioparog (tTrapoxi/amo{nuiwon)

1. Xe TepimTwON amaitnong ac@alioTIKAG KAAuwng, Ba  kaAUmTovtar OAeg o damdveg TOU  aTTauToUvVTal  yia TNV
ETTIOKEUN/ATTOKATACTACH TNG CUOKEUNAG.

2. ZXe TepiTTWoN OAIKAG KOTOOTPOQRG f OIKOVOUIKG aoUP@®OPNG ETTIOKEUNG N ac@aAIoTIK KGAuwn Ba TreplopioTei oTnv agia Tng
ao@aAliopévng OUOKEUNG ouvuTtoAoyifoviag Tnv utrotipnon Tng aiag Tng Bdoel Tou Tivaka oto dpBpo A § 12 dia Tng
QVTIKOTOOTACEWS TNG PN ETTIOKEUACIUNG OUCKEUNG PE GAAN idlog TTPOIOVTIKAG KATNYOPIag Kal I8iwv XapakTneIoTIKWV 1 dla Tng
€kdO0EWG “KouTTovioU ayopdg VEOG CUOKEUNG 010G TTPOIOVTIKAG KaTnyopiag” To otroio duvaTtal va egapyupwdei otnv aAucida
KaTaoTNUaTwy Tou Opidou atd Tnv omoia éxel ayopaaoTei N ouokeur). H avTikatdotaon r n €kdoon KOUTTovIoU €VATTOKEITAI TNV
Kpion Tou AogahioT. ZHMEIQZH: X0ppwva pe TNV Bacikr Apxr Atraydpeuong MAouTiopou Tou Aikaiou TNG ao@AAIong, n KaToxn
TNG KATEOTPAPMPEVNG CUCKEUNG €K HEPOUG TNG AoPAAIOTIKAG eTaIpeiag atToTeAel To BaoikO YEGO aTTdBEIENG TNG £TTEABOVTOG KIVOUVOU
Kol ouvaptioel NG Apxng Tou Aikaiou Tng ATTodeifewg, N aoPaMIOTIKA eTaipeia TTou atrofnuiwvel dikaiouTtal va diaTnpei oTnv
KaToxr TnG TN BAaBeicav ouokeur) TTou aTTOBEIKVUEI TNV €V AGYw ETTEAEUOT.

§ 3 AoedAioTpa Kai arddeién ac@aAioTiKAG KGAuwNng

1. To ouvoAikd ac@pdAioTpo utroAoyideTal yia oAGKANpn TNV ac@aioTikh didpkeia kal Ba kataBAAAETal TUNUATIKE o€ d€Ka OKTW (18)
100TT00€G Pnviaieg OO0EIG HEGW TOUu pnviaiou Aoyapiacpou KivnTrg TnAepwviag COSMOTE Trou Ba AapBdvel o ac@aliopévog yia
TN ouvdeon KivnTAG ThAepwviag COSMOTE Tmou Ba dnAwael. O1 kataBaAAdueveg BOOEIG I00UVTAl PE TN OUVOAIKH JIGPKEID TOU
ao@aAioTnpiou cupBoAaiou, rTol dekaoxTw (18) ddaelg €I Tov apiBud. Ta ac@dAioTpa cuuTrEPIAaPBAVOUV ToV €V I0XU (pOpO
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ACQAAICTPWYV.

2. H pn kataBoAn f n kaBuoTépnon KATaBoAAg Tou pnviaiou ac@aAioTpou, TTapéxXEl OTOV AoPAAIOTA dikaiwpa KatayyeAiag Tng

ao@aAioTIKAG ouuPBacong. H katayyeAia yivetal pe ypatTr diAwon (cuoTnuévn eTIOTOAR) Tou GO@AAIOTH TTPOG TOV AATITN TNG
aog@daAiong dia TNG OTToIaG TOU yVWOTOTIOoIEITal, OTI N YN KataBoAR Tou acg@aAioTpou, HETA TNV TTEPodo vog prva (30 nuepwv) atd
™ Ajwn TG dnAwong, Ba €xel oav ouvéTTela Tn AUON TG aCPAAIOTIKAG oupBaong. EGv o1o didotnua auTtd Tou evog uAva eTTEABEI O
Kivduvog, 0 ao@paAIoTAG uTToxpeouTal va KATaBAAEl To ao@aAiopa, aTmd TO OTToio BIKAIoUTAl OPWG VO APAIPECEl TO TTOOO TWV
OQEINOUEVWV ATPOAICTPWV.
Metd Tnv KaTayyeAia TNg ouuBacng, 0 acPAAIOTAG €xel DIKAIWPA VO AOKACEI aywyr KAT@ Tou AATITA TNG a0@AAIONG a) yia Ta
o@eINOpEVa OedoUAeuPéva aoPANICTPA, OE TTEPITITWON KN ETTEAEUONG ACPAAICTIKOU KIVEUVOU wadTou TnG AUong Tng cuuBaong, B)
yla TO OUVOAIKG OQEINOPEVO €viaio ao@AANIOTPO O€ TTEPITITWAN €TTEAEUONG aoPaAIOTIKOU KIVOUVOU TTou KOAUPBNKE wadTou Tng
A0ong TnG ouppaong.

3. H mpwtdéTUutIn amddeign ) TiHoAGYIO TTOU ATTOdEIKVUEI TNV ayopd TNG CUCKEURG O€ OUVOUAOUO PE TO aopaAIoTApIo cupfoAaio Ba
BewpouvTal wg N povn atrddeIEn aoPAAIOTIKAG KEGAUWNG.

§ 4 Aikaiwpa Yravaywpnong & Evavriwong

Edv yia otroiodimmote Adyo o AATITNG TNG ao@aAiong dev emBupEl TNV ac@AaAion, éxel Aikaiwpa YTravayxwpnong atmo TNV ac@alioTIKN

>0pBacon evidg 14 nUEPOAOYIOKWY NUEPWY OTTO TNV NUEPA TTou TTapéAaBe Toug cuppaTikolg 6poug kal To ac@aAiaTipio. Mepaitépw o

oupBaAAdpevog €xel dikaiwpa va evavmiwBei ot olvayn Tng olufacng yia OUYKEKPIYEVOUG AGyoug, wg auToi opiovtal oTo

ETTIOUVATITOPEVO £vTuTTo EvavTtiwong, evidg 30 nuepwv atmod Tnv €kdoon Tou ac@alioTnpiou Tou. EutmpdéBeoun cuoTnuévn atmooToAn

TwV WG avw dnAwoewv oTn dielBuvon Tou ACPAAIGTA aTToTeAE £TTAPKAG aTTOdEIEN yia TNV aKUPWON Tou GUPPBOAaiou. & TTEPITITWON

Aoknong Twv wg avw SIKAIWKATWY Ta KataBAnBévia ac@daMioTpa emoTpé@ovTal evidg Tpidvta (30) NUEPOAOYIOKWY NUEPWYV ATTO TNV

TrapaAaBn amé v Etaipia Twv dnAwoewyv. To dikaiwpa utravaxwpenong n evavriwong dev PTTopEi va aoknBei av péxpr TNV aQign tng

TI0 TTAvVw €TTIOTOARG OTa KEVTPIKA ypageia TNG ETaipiag eTTEABEl ao@aAIoTIKOG KivOuvog TTou KaAUTTTETaI aTré Tn oupBaon.

2TV TTEPITITWON TTOU N ZUCKEUN TOU QOQOAIOPEVOU QVTIKOTAOTOOE Ye vEa ZUOKEUN eviog Oekatrévie (15) nuepwv atmd TNV apxikn

ayopd, Adyw Tou OTI N apXIKf Zuokeun ATav e€apxng eAartwparikr («dead on arrival»), T0 ac@aAioTipio Ba akupwBei kalr Ba ekd0bEei

éva véo. Autd kabBiotartal atrapaitnto Adyw Tng aAAayig Tou apiBuol IMEI Tng ZuoKeung avTikATAoTAONG. XTNV TTEPITITWON TIOU N

2UOKEUN avTIKATAoTOOEl e ZUOoKEUn PeyaAlTepng agiag, éva uwnAoTePo ACPANIOTPO EVOEXETAI VO XPEWBEI OTTOU UTTOXPEOG KATABOAAG

TOU KaBioTaTal o AATITNG TNG AoPAAIoNG.

§ 5 Amokpuwn, Amrdrn i Weudng Mapouoiaon FeyovoTwy

OT1ro100ATTOTE E0KEPPEVN WEUDAG f/Kal TTapatTAavnTikh OnAwaon fi/kal 86AIa atrékpuwn TTANPOPopIWY aTrd Tov Aikaiouxo, ACQaAIGPEVO,

AATTN NG Ac@AaAiong Trapéxel 1o dikaiwpa otov AGQaAIOTH va TTpoBei oe KaTayyeAia Tng ACQAAIOTIKNAG ZUuBaong cUuewva e Ta

TpoBAeTTOUEVA TNG 10XU0UCAG OOQAAIOTIKNAG VOPOBETiag. XTn TePITITwon auth, OAEG Ol ATTAITACEIS TTOU ATTOPPEOUV ATTO TO TTApPOV

oupBoéAaio akupwvovTal, oudepia atrognuiwon KataBaAAeTal kal 0 AIKaloUX0g TNG atrodnuiwong TTPETTEl va £MOTPEWEI 0ToV AGPAAIOTH

omidnToTeE £xel ON atrolnuiwdei. O AGPANIOTAG deV UTTOXPEOUTAI GE ETTIOTPOPN ACPAANIGTPWV.

§ 6 MeraBiBaon

¢ TrepITTTwaon YeTapifaong 1I810KTNCIOG TNG A0PAAITUEVNG OUOKEUNG, TO TTapdv aag@alioTrpio cupoAaio dev Ba petafifadeTal GTov VEO

1I010KTATN TNG OUOKEUNG. To oupfoAaio dev petafiBadeTal yia KAAUWN GAANG CUOKEUNRG ) OJAdAG CUCKEUWV.

§ 7 Nepiopiopdg euBivng

>& TEPITTTWON {npiag Tou KaAUTITETAI Kal a1Td GAAO aopaAiaThpio cupBdAaio ol ag@aAlioTég Ba eival uTTelBuvol povo yia PéPog TTou Oev

KOAUTTTETOI ATTO TO AAAO AOPaAIOTAPIO GUPPBOAQIO.

§ 8 Amdosig/ Mapdmova

O AogpaAiotig Ba kataBdAAel kGBe duvaTtr TTPooTdBela TTPpokKeEIuévou va dlac@aAiaTei 611 o Ao@aAiopévog Ba AapPdvel éva uwnAd

EMITIEDO UTINPECIWY. ZE TTEPITITWON TTOU 0 ACQAMIGUEVOG €XEI TTAPATIOVO TTOU apOpd TO TTApdv ao@aAAIoTAPIO GuuBOAaio f/kal TIg

uTtnpeaieg Tou AcQaAIoTr, PTTopei va atreuBuvBei atov ACQaAIOTA OTa OToIxXEia ETTIKOIVWVIOG TTou avaypdgovTal ato dpbpo A.3. Tou

TTapOVTOog, I d1a ATToOTOAAG NAEKTPOVIKOU unvipaTtog oTto guality@Allianz-assistance.gr Tou Tuiparog Moidtntag Tou Ac@alioTr, A oTv

apuodia Apxr KatavoAwTwv.

§ 9 Tpomomroioeig Tou Ao@aAioTnpiou TupBoAaiou

TpotroToifogig Tou cupBoAaiou atraitolv ypatmTh emBeBaiwon amd Toug ao@aAioTés.  OTtroladnTroTe TTPOYOPIKN emBeBaiwon A

CUUTTANPWHOTIKA CUP@WVIa PE OTTOIOVONTIOTE TPOTTO BewpeiTal dkupn.

§ 10 TeAikég AlaTdgelg

1. To mapdv cupBoAaio UTTOKEITAI, EPUNVEUETAl Kal I0XUEI CUPPWVA PE TNV eAANVIKA vopoBeoia. KdaBe diéveEn Ba emAUeTal atmd TO
appodia eAnvikda dikaoTrpia TG ABrvag.

2. Me v em@UAagn Tuxov dlaopeTIKAG TTPdvoIag, Ba IGXU0UV 01 YEVIKEG DIOTAEEIG TOU VOUOU.

§ 11 Napaypaen

Aiwaoeig TTou TTNyadouv aTrd TNV ac@aAioTIK cUuBaon TTapaypa@ovTal JETA aTTo TEooepa (4) xpdvia, atréd To TEAOG Tou £TOUG PETA OTO

oTT0i0 YevvABnKav.

§ 12 Mivakag utroTipnong cUp@wva e 7o dpbpo A § 1 yépog 2

NoAaiéTNTO ZUOKEUAG Méyiotn Arolnuiwon
(o116 NUEPOUNVia ayopds Tng) (a6 TNV apxIKA TIUA TTPO £MIOATNONG)
0 €wg 6 prveg 80 %
6+ £wg 12 prjveg 70 %
12+ £wg 18 prjveg 60%
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“NMpooTacia ZuokeuRg Smartphone yia Zuvdpountég KivntAg TnAepwyviag Cosmote”

AHAQXH ITPOXTAZXIAX ITPOXQIITKQN AEAOMENQN

I. EIZAFQrH
To eAnVIKG uTToKaTAoTNUA TNG AANODATIH G AOPANIOTIKAG eTaIpeiag pe Tnv emwvupia AWP P&C S.A., TTou edpelel oTnv 0806 lMpepeTig
10, 173 42, Ayiog AnunTpiog, ATTIKA, (EPegng n «AWP» i «ETtaipeio»), gival utrelBuvo yia Tnv ETTECEPYATIA TWV TTPOCWTTIKWY OOG
Sedopévwy TTou AapBavel oTa TTAaiola ékdoong Tou TTApOVTOG ac@aAiaTnpiou cupBoAaiou i KOTA TNV aiTNOR 00G TTPOG ac@AAian ) KaTd
v €méAeuon Tou ac@aAioTIKoUu Kivduvou. Ztnv AWP avayvwpioupe Kkal 8ivoupe TTPWTAPXIKA Onuacia oTnv TrpooTacia Tng
1IBIWTIKOTNTAG 0AG KAl TWV TIPOCWTTIKWY 00G OEOOUEVWV.
1I. TI IPOZQMNIKA TAX AEAOMENA ENE=EPIrAZOMAXTE
H guAAoyn kai eTTEEEPYQTIa TWV TTPOCWTTIKWY 0aG SESOPEVWV YIA TN ARWn Tou ac@AAIGTIKOU TTPOIOVTOG YiveTal aTTO TOUG apUOdIoUg Kal
e¢oualodoTtnuévoug UTTAAAAAOUG i CuvePYATEG TNG ETaIpEiag pag Kail a@opd Ta OTOIXEIO TTOU YOG YVWOTOTTOIETE 01 iB101, OTTWG OTOIXEI
TOUTOTTOINGNG KAl ETTIKOIVWVIOG, OTOIXEIO TTOU agopoUVv TNV UTTO ao@AAICT GUOKEUN KaBWg Kal AoITTd oTolxEia TTou avaypdgovTal oTo
ac@aAioTAPIo cupfoAaio.
1ll. TIA NOIO ZKOMNO ENE=ZEPTAZOMAZTE TA NMPOZQIMIKA AX AEAOMENA
H Etaipeia emegepyddetal 1o avwTépw TTPOCWTTIKG dedopéva, yia Toug akdAouBoug OKoTTouG:
A) 210 TAQigIo €kdoong Kai dlayeipiong Tou acg@alioTnpiou ocupoAaiou A TTpIv aTTé TN oUvaywn Tou, 18iWG:
i. Mo TNV TauToTroiNON Kal ETTAAABEUCT TWV OTOIXEIWV 0Ag,
ii. MNa TV emKoIvwvia oxXeTIKA pe {NTrAPOTA TTOU apopoUlV Tn GUVAAAAKTIKA oag axéon pe Tnv Etaipeia,
iii. Ma Tnv ekTipnon Tou KIVdUVOU GTa TTAQICIA TNG ACPOAICTIKAG CUNBAONG KAl yIa TOV KOBOPIOUO TWV YEVIKWY Kal EI8IKWY OpWV AUTAG,
KaBwg kai To avaAoyo ac@AAIGTPO.
iv. Na T diaxeipion TNg aog@aAioTiKAg oUupBaong kKaBoAn tn didpkeia 10X00G 1) Kal META TN AAgN auTtig, oupTrepiAapBavopévng Tng
EKTIMNONG, TOU €AEyx0OU Kal TOU SIaKavoviouoU TNG ao@aAICTIKNG atrodnuiwong o€ TTEPITITWAN ETTEAEUONG TOU ACPAAIGTIKOU KIVOUVOU 1
Kal TNG KaTaBoAng Tou TTpofAeTTéuevoU O0TOoUg OPOUG TNG GUUBACNG TTOOOU (ACQOAICHATOG). ZnUEIWTEOV, OTI EPOCOV XPEIOOTEN va
emmegepyacTolpe aTa TTAaiola Tou v AGyw OKOTToU Kal guaioBnta TpoowTTika oag dedopéva, Ba ¢nTnbei n pnTr) ocag cuykatdBean. H
un TTapoxn ouykatdbeong | Twv OTTAITOUPEVWY OTOIXEIWY, KOBWG Kal N TUXOv Gpan TNG OUYKATABEONG oag aTo PéAAoV Ba TTapéxel
otnv Etaipeia 1o dikaiwpa TG karayyeAiag, pe dueon 10xU, Tou ac@alioTnpiou cupBoAaiou cag KaBwg kar dpvnaon eKTTANPWONG
OTTOIa0ONTIOTE UTTOXPEWONG TNG €Taipiag aTToppéel atd TNV acg@aAioTIKy oUpBaon. Xe kdBe TrepiTTwaon oag Bupifoupe OTI €XeTE
OIKaiwpa va avoKoAEoETE T OouykatdBeor) cag avd Tdoa oTiyun, Xwpig BERaia va Biyetalr n vopINoTNTa TG €TTECEPYATiag TTOU
BaoioTnke oTn ouykaT@Beon PO TNG avaKANGNG TNG.
B) X10 mAaicio cuppépewaong Tng ETaipiag pe TG uttoxpewaoelg Tou BeaTiovtal atd To EKAGTOTE 1I0XUOV VOUOBETIKO KAl KAVOVIOTIKO
TTAQiT10, 18iWG avVaPOPIKA PE TNV EPAPUOYT TNG 1I0XU0UCAG OTQAANICTIKNG Kal @OPOAOYIKNG VOUOBETiag.
) 210 mAciolo evnuépwong ocag ammd Tnv Etaipeia yia véa Trpoidvta r/kal utrnpeaieg TTou TaIpidouv PE Ta evdlagEépovTa Kal TIG
TIPOTINACEIG 00G, £QOOOV TTOPATYKETE TN PNTA 0OG CuyKaTdBeon, yia Tov okotrd autd, cUP@wva Kal Je 6oa opifovTal avwTépw TTepi
guykaTabeong.
IV. MOIOI EINAI Ol AMOAEKTEZ TQN NMPOZQMNIKQN ZAX AEAOMENQN
H eme€epyaaia Twv TTPOCWTTIKWY 8edOPEVWY TTOU TNpouvTal oTa apxeia TNG ETaipeiag yiveral atmmokAEIoTIKG Kal évo atré QUOIKE Kal
VOUIKG TTpéowTTa TTou TeAOUV UTTO Tov €Aeyx0 TnG Kai dlaBETouv Ta avTioToIXa €TTAyYEAUATIKA TTPOCOVTO TTOU TTOPEXOUV ETTAPKEIG
EYYUNOEIG aTTO TTAEUPAG YVWOEWV KAl TIPOCWTTIKAG OKEPAIOTNTAG YA TNV THPNGCN TOU ATTOPPHTOU.
Ta dedopéva TTou gag agopouv ptropei va diaBiBacBolv ag AAAeg (avT)aoPaMIOTIKEG ETAIPIEG, O OUVOEDEUEVEG ETTIXEIPNATEIG TOU OpiAou
NG Allianz Partners, kaBwg kal og ouvepyalduevoug pe Tnv Etaipeia rapdyxoug ota TAaiola TnG VOUIUNG AEITOUPYiag TNG ao@aNIGTIKAG
ouppaong, oto BaBudé Tou auTd E€ival avaykaio yia Tnv KOAUTEPn €§UTTNEETNON OAG KAl TNV TTOPOXN TWwV UTINPECIWY, OTTWG
ao@aAioTIkoUg dlapecohaBnTég, eTaipieg SlAXEIPIONG ATTO{NUILCEWY, ETAIPIEG ETTEYOUCOG PETAPOPAG Kal JEUTEPNG IATPIKAG YVWHNG,
eTaipieG @UAAENG Kal OIaTAPNONG CaPXEiWY, ETAIPIEG UTTNPECIWY TNAEPWVIKAG €EUTTNPETNONG TTEAATWy, OIKNYOPOUG, €PEUVNTEG,
TTPAYUATOYVWOVEG.
TéNog, n Etaipeia evdéxeTal va yvwaTotroifoel Ta dedopéva oag oTig apuodieg dnUOoIEG/DIKATTIKEG apXEG aTo BaBud TTou emBAAAETaI
atré 10 1aXU0V VOPOBETIKG Kal KavovieTIKG TTAQiGIo, epdoov UTToBANBEl OXeTIKO aiTnua A epodoov o@eilel va uTTORAAAEI avagopd PE Ta €V
AOyw oToIxEia XwPig TTponyoUpEvn €ISIKN EVNUEPWON.
V. AIAZYNOPIAKH AIABIBAZH
H Etaipeia oTo TTAQiOI0 UAOTTOINGNG TWV EPYACIWV TNG, KABWG KAl GUUPSPPWGNG KE TIG DIATAEEIG TOU I0XUOVTOG KavVoVIoTIKOU TTAaigiou
ptTopei va trpofaivel otn diaBiBacn /atmodoxf dedouéviwv TTPOCWTTIKOU XOPAKTHPA TTPOG r/Kkal atrd TIG BuyaTpIkEG TNG £pOCOV auTd
aTtaiTeiTal.
H avwtépw mepiypapduevn diaBifaon ) dlacUvdean TTPOYHATOTIOIEITAI CUPPWVA PE TO TTPORAETTOUEVA ATTO TNV EUPWTTAIKY VOoUoBETia
yia Tig ETaupeieg mou edpelouv o€ xwpeg evidg EupwTraikig Evwaong 1 atmd 1o kKatd TOTTOUG VOPOBETIKG TTAQICIO yia TIG Aoirég ETaipeieg
€KTOG EupwTraikig Evwong.
H diaBiBaon TpoowTmikwy dedopévwy oe XWPeS ekTOG Eupwraikig ‘Evwaong, Ba TpéTmel va TTpayUaToTIoIEiTal HOVO EQOOOV Ol XWPES
QUTEG TTAPEXOUV ETTAPKEG ETTITTESO TTPOOTACIOG TWV TTPOCWTTIKWYV OeBOPEVWY. Z€ TTEPITITWON TTOU N TPITN XWpa ekTdg Eupwraikng
‘Evwong 0ev TTApEXEl ETTAPKEG ETTITTESO TTPOOTACIAG TTPOCWTTIKWY dEdOPEVWY, T TIPOCWTTIKG dedopéva ptTopolv va diafiBaacTtolv oTnv
ev Adyw xwpa povo edv n mpoaTaaia dedopévwy TTpoBAéTTeTal aTrd KATToIa cupQwvia diaBiBacng dedopévwy, n otroia eEac@alilel éva
ETTOPKEG ETTITTEDO TTPOOTACIAG ) CUVTPEXOUV oI TTpoUTToBéoEIg TTou TTPoPAETTel pnTd n Eupwtaiki kai n €Bvikr vopoBeoia (TT.X 1O
UTTOKEIPEVO TwV dedoPEvy OTO OTTOI0 avagépovTal £XEl GUVAIVEDEI pNTWG oTn diafifaan).
VI. XPONOZ THPHZHZ TON AEAOMENQN
Ta TpoowTTikG cag dedopéva TTou etTegepyddeTal n ETaipeia TnpoldvTal uttoxXpewTIKG KaB' 6An Tn Sidpkeia TTou eTTIRAAEI O OKOTTOG TNG
emegepyaaiag, ol TouAdyioTov BekaoxXTw (18) prveg atmd TNV ayopd Tou ac@alioTIkou TTpoidvTog. Me Tn AREn autng (Tng didpkeiag), Ta
Sedopéva TnpouvTal CUPPWVa HE TO IoXU0V BETHIKG TTAQICIO Yia TO Xpoviké didatnua TTou TTPpoBAETTETaI aTTd TN AREN TNG ETTIXEIPNMATIKAG
axéang n yia 6co xpdvo atraIteital yia Tnv podoTrion dikaliwpaTwy Tng ETaipeiag evwtmiov AikaaTnpiou f kai GAANG apuédiag Apxnig. H
Etaipeia éxel Beatrioel kal epapuodel diadikagia KaTaoTpoPRG TTPOCWTTIKWY dedopévwy, n oTToia £QapudleTal aPoTou eEETAOTEI OTI BeV
arraiteital n dlaThpnNon Tou aApyeiou yia TN CUPUOPPWON HE TIG VOUIKEG KOI KAVOVIOTIKEG OTTQITACEIS 1 yId TNV TTpOooTaCia Twv
aupgepdvTwy TG ETaipeiag, kai Baailetar oTig 0dnyieg Tng Apxng MpooTaaiag Aedopévwy MpoowTtrikou Xapaktipa (1/2005 AMATMX). H
Etaipeia diao@aliler 611 N wg dvw d1adIKacia KATAOTPOPAG APXEIWV TTOU TTEPIEXOUV TTPOCWTTIKG dedopEva SeoUEUEl Kal TPITA MEPN TTOU
TTAPEXOUV UTTNPECIEG OTO OvOa Kal Yo AOyaplaouo TNG Kal OTTOIWVANTIOTE GAAWYV TTPOCWTTWY HE TA OTToia ouvepydaleTal oTo TTAQICIO
oupBdocwy e§wTePIKAG avaBeang (outsourcing) 1} GAAoU €i00UG CUPPWVIWV.
VII. Ol AEZMEYZEIZ MAZ
AgopeudpaoTe va diatnpoulpe Ta dedopéva 0ag evnuePpWUEVA Kal akpifr, va Ta atmoBnkeloupe kal dlaypd@oupe Ye aopdAela, va punv
OUAAéyoupe Kai diatnpouue dedouéva TTou dev Jag eival amrapaitnTa, va TTpooTaTeUoUUE Ta Oedouéva 0ag aTTd ATTWAEIA, KOKK XPron, un
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e¢ouaiodoTtnuévn TpdoRacn 1 aTmoKAAUWN auTWV Kal YevIKa va egao@alifoupe TNV UTTapEn KATAAANAWY TEXVIKWY KAl OPYAVWTIKWY
METPWV YIa TNV TTPOCTOCIA TOUG.

VIII. TA AIKAIQMATA ZAX

‘Exete 10 OIkaiwpa TTPdaRacng, 1o dikaiwpa dnAadn va evnuepwBEiTE, KATOTTIV QITAPATOG 0OG, aPeVOG yia TO KATA TTOCOV 1 Ol Ta
TTPOCWTTIKG 0ag dedopéva ugioTavTal €TMECEpyania Kal aPeTEPou va AABETE avTiypa@o Kal TTEPAITEPW TTANPOPOPIEG OXETIKA WE TNV
TTpayparoTroloUpevn emegepyaaia. ETTALov, £xeTe TO dikaiwpa va ¢nTroeTe Tn dI0POBWON TwV avakPIBWY TTPOCWTTIKWY 0ag deSOUEVWV
f TN CUPTTARPWON auTWYV, KABWG, Kal £pOCOV CUVTPEXOUV oI TTpouTToBéoelg Tou Nopou, va 0oKNOeTe TO diKaiwpa diaypadng, To
SIKaiwpa TTepIopIoPoU TG TTEEEPYQTiag, To dIKaiwua @opnTéTNTAG Twv dedoPEvwy 0ag, TO BIKAIWMA evavTiwong oTnv €TTegepyacia
AUTWV. Z€ TTEPITITWON QUTOUATOTIOINMEVNG ATOUIKAG AQWNG ammo@Acewg, ExeTe OIKaiwpa a) €18IKNAG evnUEPWONG TTEPi TNG dIEVEPYEIAG
TéTOI0G £TTECEPYATiag, B) aimoAdynang TG OXETIKAG aTTo®acng, y) diatiTrwang Aarmowng Kai ) au@ioBrTnong TNG amdgaong.

Ma oTToI0BATIOTE QITNUA OXETIKO ME TNV £TTEEEPYATia TwV OEBOPEVWY OAG TTAPAKAAOUUE OTTWG ATTEUBUVEDTE TO OUVTOMOTEPO BUVATOV
oTov UTTEUBUVO TTpoaTaTiag TTPooWTTIKWY dedopévwy TG ETaipeiag, pe ammootoAr e-mail otn dielBuvon dpo@allianz-assistance.gr pe
Bépa GDPR, | pe amooToAn OXeTIKAG €TMATOANG, pe Tnv évdeiln “GDPR” mpog AWP P&C SA, Mpepetig ap. 10, TK 17342, Ay.
AnunTpiog ATTIKAG. H Goknon Twv SIKAIwWPAETWY YivETal aTEAWS, EKTOG OV TO OXETIKO aiTnua emmavaAauBaverar cuxva Kal Adyw OyKou
ouvettayertal yia Tnv Etaipeia d10iknTikd KOOTOG.

e TepimTwon Tou Bewpeite 6T BiyeTal KAO' 0IOVONTIOTE TPOTIO N TTPOOTACIO TWV TIPOCWTIIKWY C0G OedOUEVWY, MTTOPEITE va
mpoo@uyeTe aTnV Apxn MNpooTtaciag Aedouévwy MNMpoowTmikoU XapakTripd, XPNOIJOTIOIWVTAG Ta akOAoUBa GTOIXEIO ETTIKOIVWVIAG:
loTooeAida: www.dpa.gr

Tayudpopikr) AietBuvan: Aewpodpog Kneiaiag 1-3, T.K. 115 23, ABAva

TnAepwviko Kévrpo: +30 210 6475600 Fax: +30 210 6475628 HAektpovikd Taxudpoueio: contact@dpa.gr
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Allianz @)

Global Assistance

Ao@aAion (nUIwV NAEKTPIKNG / NAEKTPOVIKNG OUCKEUNG

'Eyypago nAnpopopiwv yid TO ao@aligTIKO Npoiov

Etaipeia: AWP P&C S.A. Mpoidv : (6261) - Cosmote MpooTacia KivnTou - 18 privec

H AWP P&C SA edpeuel eni Tng odou Mpeperng 10 atov Ayio AnunTpio Tou N.ATTIKAG, T.K.17342, kai dpacTnplonolsiTal aTnv
EA\Gda Pe Tn Jop®r) Tou VOUINA EYKATECTNHEVOU YNOKATACTNATOG

To napov £yypapo nAnpo@opi®v dev unokadioTd Tnv npoBAenopevn and TRV 1I0XUouUca VOHoOEoia NpocUHBATIKN EVHEPWON,
oUTE TNV acPAAICTIKI) CUMBACT) Kal TOUG YEVIKOUG Kal £131KOUG OpOUG QUTHG.

Ti gival auTo To €idoC aocPaAiong;

MNMpooTacia atuxAuaTog yia 18 HAVEG yid CUCKEUN KIVTOU THAEQ®MVOU.

IJ‘\ Ti ao@alileTar ; Ti 8ev ao@alilerar ;
\/ ©pauon and Tuxaia kai aipvidia NTWON Kal ENOPEVWG eEQIpEiTal % AucAeiToupyieg, EAATT@HATA, YPAT{OUVIEG 1) {NUIEG MOU deV
onoiadnnoTe {nuid nou gival anoTéAeopa eyyevoug aTéAelag TnG ennpeddouv TNV XpNOTIKOTATA i ASIToUpyia TNG CUOKEUNC.

OUOKEUNG 1 Mou npokaAeital and ¢pBopa Aoyw Xprong.

} L X X % OnoiadnnoTe {nuia nponABe and xprion nou &ival SIaPOPETIKN 1 Ge
+/  Aucherroupyia ano Tuxaia Mraon.

avTiBeon ano TIC GUCTACEIG TOU KATAOKEUAQTT).

% OnoiodnnoTe kO6OTOG, OTav dev HMOPEi va evTonioTel {NuIda f

\/ Ena@n pie vepo 1 &v yével uypo. SUCAEITOUPYia OTN CUOKEUN).

\/ Mupkayia and kabe aitia, cuPNePIAaPBavoEVOU Kal Tou . . .
KEPAUVOU EEQIPOUMEVWY TwV ZNHIGV NoU NpokABnkav and ﬂ Ynapyouv nePIOPICHOI OTNV KAGAuyn ;
DIadNAWTEIG, OTACEIG ) OXAQYWYIEG, TPOLOKPATIKEG EVEPYEIEG Kal I Av ogeileTal o 36A0 1y Bapid apéheia.

£V YEVEI NONITIK®V Tapaxmv.
\/ KakoBouAn npda&n nou cuvTeAsiTal e NPOBECN Kal E0KEUUEVA ano
TpiTov. AnapaitnTn npolndBeon kaBioTaTal n unoBoAr evmniov

AcaTuvopikoU TUNUaTog £yypagng katayyeAiag - avagopag Tou
OUPBAVTOC | TMponABe ano xprion ageooudp f avTAAAGKTIKMY N EYKEKPILEVWV ano

| 'Exel apaipebei, kaTaoTpagei i eival duoavayvwaTog O CEIPIaKOG
apIBUOC & 0 KWJIKOG NPOoIOVTOG.

+/ KaAuyn Tou kGOTOUG ENICKEUNG/ ANOKATAOTAGNG, JLOVARCILACKERA O

Xwpic 6p10 apiBuoU ENICKEU®Y, KATA TNV Nepiodo KaAuwngc.
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Mou gipal KAAUPHEVOG ;

\/ O1 kaAunTopEvol Kivouvol pepouv 1aXU yia AcpalioTIKeG MepINTWOEIG Nou EAaBav Xwpa onoudnnoTe aTov kdoWo. AnapaitnTn npolinobean 1oxUog
TV KAAUWewV kabioTatal n napagovr Tou acpaliopévou ekTog EANAdAg va pnv unepBaivel Tn ouvoAikn Sidpkeia Twv Tpiavta (30) nuepwy, kai va
NPOCKOWIOE! TNV XaAAOHEVI CUCKEUN O KaTaoTnua Tou SIKTUOU ayopdc yia TNV EMNICKEUN TOU.

Molgg €ival o1 UNOXPEMTEIG HOU ;

Mpog ano@uyn aKUPMOENG TOU acPAaAicTnpiou CUHBOAAiou KAl anoppiYewg TNG ainong, o acPalICHEVOG NPENEI:

— 3€ nepinTwaon nou o acaliopEvVog BpiokeTal ekTog EAAGdAG kal dev dUvartal va NpooKopicel TNV XAAAOUEVN GUOKEUN EVTOG TOU WG AV XPOoVIKoU
opiou, unoxpeoUTal va yvwoTornoInoel aTov ACPaAIoTh evToc oxXT® (8) nuep®v, and Tnv GTIyun nou EAaBe yvoon TNG ENEAEUCHG TNG, TO CUKBAV HE EMioNUN
avayyeAia dia enoToANG 1 ANAWGONG eNEAEUONG ACPANIOTIKIG NEPINTWANG VOMILA UNOYEYPAUKEVNG Kal KATOMIV EMOTPOPNG Tou oTnv EANGda va akoAoubnoel
TNV avwTEPW neplypapopevn diadikacia. H AopalioTikr MepinTwon enioUpel unoxpéwaon Tou AcPalioTr Nepi EEETAONG Kal IKAVOMoIiNang TNS ag@alIioTIKNAG
Anaitnong kaToniv emoTpo®rg Tou Aopaliopevou/AikaioUyou kal TnG KaAunTopevng Zuokeung otnv EAAada.

— O neAATNG Npenel va akoAouBnael TiG 0dnyieg Twv aoalioT®V Kal TOU KaTaoTAPATog (evOelkTika: oupnAnpwon AnAwong/AiTnong ené\euong
aopalIoTIKNG NEPINTWANG KAM) kal va kataBaAel kAaBe npoondabeia anapaitnTn yia Tnv eAaxioTonoinon Tng nuidc.
— To kataotnua Ba AaBel ykpion yia TIG ENIOKEUEG ano TOUG aoPAMIOTEG €€ OVOATOG TOU NEAATN.

— Z€ NepinTwon eNEAEUONG AOPAAICTIKNG NEPINTWONG, 0 AGPANICHEVOG NPENEl VA NPOCKOUIOE! TV XaAAopEVN CUOKeUN Hadi Ye Tnv anodei&n n
TIMOAOYIO ayopac TNG ao®alOPEVNG CUCKEUNG Kal TO avTioToIX0 ao(alioTrplo GUKBOAQIo 0To SIKTUO KATaoTNUATWVY anod To Onoio ayopacoTnKE N GUOKEUN,
Kal aTo onoio unoBANBNKE N aiTnan yia TNV aopAalion auTrg, EVTOG oxT® (8) NUEP®V ano Tn aTIyun nou EAaBE yvwaon TNG ENEAEUCNC TNG. TN CUVEXEID TO
kataotnua Ba diaxelpioTei TIG kKaAUWeIG nou dikaioUTal and To napdv acpalioThpio CUPBOAAIO, O OUVEPYATIa LE TNV ACPAMIOTIKN ETAIpia.

MoTE ka1 NG NANPAOV® ;

To ouvolikd acpaAioTpo unoloyileTal yia oAOKANpn Tnv acpalioTikr didpkeia kal Ba kaTaBAMeTal TUNUATIKG o€ Oéka okTw (18) I106MooEg
pnviaieg dOCEIC PECW TOU Wnvidiou Aoyapiagpol KivaTng TnAepwviag COSMOTE nou 6a AapPavel o ac@aMioPEvog yia T oUVOECH KIVATAG
TnAepwviag COSMOTE nou 6a dnAwoel. O kataBaA\Opeveg DOCEIG Io0UVTal JE T OUVOAIKN OIGPKEId Tou aopaAioTnpiou cupBoAaiou, rfTol
dekaoyTw (18) dOOEIG €I¢ Tov apiBuo. Ta aoPANoTpa cupnepIAapBavouy Tov ev IoXU POPo acpaiioTpwy.

NoTte apyidel ka1 NOTE ANyEl N KAAuYn;
H dIGpKeEIa TOU NapovTog acpalioTnpiou opileTal 18unvn apxnc YEVOUEVNG TNG NUEPOMNVIAg ekBO0EWG Tou. O aoPAAIOTIKEG KAAUWEIC/KAAUNTOUEVOI
KivOuvol TOU NapovTog acpalioTikoU NPoypappaTos NpounoBETouV TNV Wnvidia kal I00noaon KataBoAr) Tou GuvolikoU aopalioTpou dekaoxT® (18)
300EWV PECW TOU MNVIaiou Aoyapiacpou ouvdpounTr KIVATAG TNAEPWVIAg TnG ouvdeong nou dnAmvel o Aikalouxog /ACPaNIoPEVOC Kal
- (PEPOUV 10XU apXnG YEVOMEVNG TNG NUEPOMNVIAG ekdOOLWG Tou NApOVTOC aoPalioTnpiou cupBolaiou epOooOvV N ayopd Tou MPaAyUATonolnénke
TQUTOXPOVA ME TNV ayopd TNG KAAUNTOUEVNG CUOKEUNG, ONwG opileTal oTn GXETIKN anddeign ayopdg Tne.
O1 kaAUWeIG Afjyouv:
i. 18 prveg and Tnv nuepopnvia ayopdg TnG CUCKEUNG Kal
ii. Z€ NEPINTWON ANOKATACTACNG TNG CUOKEUNG, Bacel Twv ‘Opwv & MpounoBEaenv.

m No¢ pnopw va akupwo Trn cUpBacn;

Eav yia onoiodnnote Adyo o ANnTnG TNG acpaliong dev eniBupEl TNV aopaAion, €xel Alikaiopa Ynavaxwpnong ano Tnv ac@alioTIKn ZUPBacn evrog
14 nuepoloylakwv nuepwv and Tnv NEEPa nou nNapéAape Toug oupBaTIkoUG OPoOUG Kal To acPaloTrpio. MepaITepw 0 oUPBAANOHEVOC £xel DIKaimua
va evavTiwBei otn oUvayn Tng oUPBACNG Yia CUYKEKPIUEVOUG AOYOUG, w¢ auToi opifovTal oTo emouvanTopevo evruno Evavriwong, evrdg 30
nUepwv and Tnv €k6oon Tou ao®alioTnpiou Tou. EpnpdBeoun ouoTnuévn anooToAn Twv WG Avw OnAWoewv oTn SielBuvon Tou ACQANOTH
anoTeAel enapknig anodei€n yia TNV akUpwon Tou cupBoAdiou. Z€ nepiNTwon AOKNONG TWV WG avw OIKAIWUATWY Ta KaTaBAnBevra acpalioTpa
enoTpEPovTal evrog Tpiavta (30) nuepoAoyiakav nuepwv and Tnv napaiafr) and tTnv Etaipia Twv dnAwoswv. To dikaimpa unavaxwpnong n
evavTiwong dev Wnopei va acknBei av Péxpl TNV APIEN TNG Mo NAVW ENIOTOANG OTA KEVTPIKA ypageia Tng ETaipiag enéABel acpaNioTIKOG KivOUVOG
nou kaAUMTETal and Tn oUPBAcn. TNV NEPINTWON NOU N ZUOKEUN TOU ACQAMOMEVOU avTiIKaTaoTabei Pe vEa ZUOKeUn evrog Oekanévre (15)
nUepwv and Tnv apxikn ayopd, AOyw Tou OTI N apxIkn ZUCKeUN RTav eEapxng eAatTwiaTikn («dead on arrival»), To acpaNioTrpio 8a akupwei Kai
Ba €kdoBei €va véo. AuTo kabioTaTal anapaitnTo AOyw Tng alayng Tou apibuou IMEI Tng ZUOKEUNG AVTIKATAOTAONG. TNV MEPINTWON MOU N
JUoKeun avTikataoTabei Ye Zuokeury peyaAUTepng afiag, €va uwnAoTepo ACPANIOTPO eVOEXETAI va XPEwBOei OMou undxpeog KATaBoAng Tou
kaBioTaTar o AfnTNg TNG aopaliong,.
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