ANAAYTIKOI OPOI ZYMMETOXHZ ZTO MPOQOHTIKO NMPOrPAMMA
«AIAFQNIZMOZ yia To Aavodpiopa ALCATEL 5»

1] H avwvupun etaipeia pe v etwvuia “OPFANIZMOZ THAEMIKOINQNIQN
EANAAOZ ANONYMOZ ETAIPEIA” (epegng n « COSMOTE» 1} «AlopyavwTpiay),
TToU £dpevel oTo Mapouol ATTIKAG, Aew@opog Kneioiag 99, og ouvepyaoia Pe TNV
etaipeia « OGILVYONE WORLDWIDE — ATHENS — PROMOTION, ADVERTISING
AND DIRECT MARKETING A.E.» (epe€ng kahoUuevn « OGILVYONE» A
«A1Ia@nuIOTIKR»), TTou edpevel aTo Mépaka ATTIkAG (HuaBiag 10) diopyavwvel, Eow
NG oeAidag Tng COSMOTE TV oTo Facebook (https://www.facebook.com/cosmote/)

NV TpowOnTIKNA evépyeia Pe TiTho «AIAFQNIZMOZ yia To Aavodpiopa
ALCATEL 5» (epe€ng 10 «IMpdypappar) pe dwpo (1) tey. ALCATEL 5.

2] Aikaiwpa cupueToxng oto MNpdypapua €xouv 6Aol o1 HéVIHOI KAl VOUIKOI KATOIKOI
EANGDBOG TTOU €x0ouv ouuTTANpWwaoel To 180 £€T0G TNG NAIKIOG TOUG, €XOUV
OIKAIOTTPOKTIKH IKAvOTNTA KAl £Xouv dnAwoel @ilol TNG oeAidag COSMOTE oT1o

Facebook (https://www.facebook.com/cosmote/).

>¢ TepITTwaon Tou XProTtng Tng ouvdeong COSMOTE eival S1a@OpETIKO TTPOCWTTO
aTré TO oUVOPONNTH TNG OUVAEDNG, YIa TNV TTapaAlafni Tou dwpou Ba TTPETTEl va
TTIPOoCKOUIoTEl BeBaiwan Tou cuvdpounTh OTI dEXETAI va TTapacyedei To Awpo aTov
xpnoTn. Edv o xpriotng Tng ouvdeong eival aviAikog, Bewpeital 611 aTo MNMpdypaupa
OUMMETEXEI O ZUVOPOWUNTHG O OTT0IOG Eival Kal 0 OVOG O OTTOI0G PTToPEl va AdRel Ta
Awpa. H COSMOTE Bewpei 611 KAOBE ZuPPETEXWV gival cuvdpounTAG fi/kal XpRoTng
TNG OUVOEDONG ME TNV OTTOI0 CUPUETEXEI OTO Mpdypappa.

3] E€aipouvtal o1 epyalduevol Tou Opidou etaipeiwv OTE kail Tng eTaipiag
OGILVYONE kaBwg Kkai o1 ouyyeveic OAwV Twv avwTépw a” Kal B BaBuou kai ol

ouUluyoi Toug.

4] H diapkeia Tou Mpoypduparog opi¢etal atro Tnv Tetdptn 18/04/2018 oTig 12:00
€wg TnVv Tpitn 01/05/2018 oTig 23:59. 'Eykupeg BewpolvTal Ol CUPHETOXEG TTOU

uttoBAaANovTal EVTOG TWV XPOVIKWYV opiwv didpkeiag Tou MNpoypduuaTtog.

5] MNa tn ouppeToxn oTo MNpoypapua, dev aTTAITEITAI Ayopd TTPOIOVTOG. Z€ TTEPITITWOT
TTou XPAOoTNG TNG ouvdeong COSMOTE eivail dIa@opeTIKO TTPOCWTTO ATTO TO
ouvdpounTA TG oUVdEDNG, Yia TNV TTapaAafr) Tou dwpou Ba TTPETTEI VO TIPOCKOMIOTEI


https://www.facebook.com/cosmote/
https://www.facebook.com/cosmote/

BeBaiwon Tou cuvdpounth 6T dEXETAI va TTapacxebei To Awpo oTov XpAoTn. Edv o
XPNOTNG TNG ouvdeong ival avriAikog, Bswpeital 611 010 MNPOYPAUPA CUUMETEXEI O
2uvOpOoUNTAG O OTTOIOG €ival KAl 0 JOVOG O OTToiog PTTopEi va AdBel Ta Awpa.

H COSMOTE Bewpei 611 KGBe ZuppeTéEXWY €ival auvdpounTAg f/kal XpHoTng NG
ouvdEoNG KE TNV OTToIa CUUUETEXEI OTO MNpdypauua.

Katd mn didpkeia Tou Mpoypdupatog, otnv 1IotooeAida tTng COSMOTE

(https://www.facebook.com/cosmote/) Ba avaptnBei oTig 18/04/2018 kai wpa 12:00

Mia dnuoaicuon TTou Ba KaAei Toug xprioTeg va douv To animated .gif, va TTaticouv
«lMavon» (pause) oto cwoTod Kapé/frame TTou Ba gu@avifeTal n CUCKEUNA Kal €V
ouvexeia va ammavtioouv ue comment aveAacovrag TNV cwaoTr)

pwToypagia/screenshot.

MNa va cUPPETEXEN KATTOI0G OTO Mpdypapua Ba TTPETTEL: a) va gival eyyeypaupéVOG OTO
Facebook kai va éxel dnAwoel “fan” Tng oelidag “COSMOTE”

(https://www.facebook.com/cosmote/) (KaToTTIV TTpoNnyoUnEVNG aTTOd0XNG ATTO AQUTOV

T600 TWV OpwV eyypaPng Tou Facebook 600 Kal Twv TTAPOVTWY OpwV CUUHNETOXAG),
B) va atravtrioel ge oxoAio (comment) oTo post TTou éxel avapTtnBei, uéxpl T 23:59
NG 01/05/2018, dnuoaielovTag TNV CWoTH QWTOYPOQia TNG CUOKEUAG KE TNV HOPPH
Facebook ox6Aiou k&tw atrd TNV dnuocicuon. O atmaviAcelg ye comment TTou dev
Ba TTEPIEXOUV PWTOYPOQIa TNG CUCKEUNG, Bev Ba BewpouvTal EyYKUPEG.

EmimAéov, dev Ba yivovTal 8ekTéG aTo MNpdypaupa atraviAoElg UBPIOTIKEG,
TTPOORBANTIKEG KAl YEVIKA AVTIBETEG GTO VOUO KOl OTO XPNOTA CUVOAAGKTIKG 10n. K&be
ouppeTEXWVY aTo Mpdypappa Ba éxel dikaiwpa Povo piag (1) ouppeToxng atrd Tov idio
Aoyapiaopod oto Facebook, omoTe dev Ba ptropei va avadeixBei vikntAg TTEPICOOTEPES
aTTé pia @opEG ATOO WE TO id10 TTPOPIA. QG CUPMETOXN, Ba TEKPAIPETAI N TTPWTN

aTTavTNon TOU CUPMETEXOVTA Kal &ev Ba AaudavovTal utTtTown Ol ETTOPEVEG ATTAVTACEIG.

6] O KGBe ZUPPETEXWV QEPEI TNV ATTOKAEIOTIKY €UBUVN yia TNV TTARPN Kal 0pon
OUMTTANPWOT Kal UTTOROAN Tou aXoAiou Tou. EANITIAG 1} UBPICTIKA A KN OXETIKN ME
ayaTrnuévn Taivia i Pn opBn | un aAnBdng cupTTARPwWan Tou oxXoAiou Tou K&Be
2uppeTéxovta mapéxel dikaiwpa otnv COSMOTE va Tov aTTokAgioel atrd 1o
Mpdéypaupa. OTToI00dATTIOTE ATTO TOUG CUMMETEXOVTEG A/KaI VIKNTAG, O€

OTTOI000NTTOTE OTAdIO, UTTOPEI VO AKUPWOET 0€ TTEPITTTWON TTOU eV TTANPOI TOUG

OPOUG CUPMETOXNG.

7] 116 02/05/2018 kai wpa 14:00 Ba die¢axOei NAeKTPOVIKI) KAApwWON KAatd Tnv oTroia
Ba avadeiyBei €vag (1) vikntAg kai TEvTe (5) emAayxovTeg. O viknTg Kepdidel (1) Tep.
ALCATEL 5 (e@egng 1o «Awpoyr). H kKAApwon Ba die¢axBei oTa ypageia Tng
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AlagnuioTikng, HuaBiag 10A otov Mépaka ATTIKAG, TTAPOUCia EKTTPOCWTTWY TNG
dlopyavwTpIag TalpEiag, TNG dla@nuIoTIKAG A/Kal TNG cupBoAaioypdgou. Av yia
oTrolodnTToTe AdYO gival aduvaTtn n dieCaywyr] TNG NAEKTPOVIKAS KARpwONG Katd Tnv
TTpoavaPepopevn nuEpa kal wpa, n COSMOTE diatnpei 1o dikaiwua va aAAdgel Tnv
NUEPQ KOl TNV WPA AUTAG JE TTPONYOUUEVN TTPO €iKOO! TEOOAPWY (24) wpwv
avakoivwon Tng otnv oeAida TG oto Facebook. H kAfpwon Ba die¢axBei pe Tn
XPNON NAEKTPOVIKWYV PJECWY, TA OTToia £6A0@AAICOUV TO TUXAIO TNG ETTIAOYNG KAl TV
aduvapia TTapéupaong Tou avepwITivou TTapdyovTa Katd 1n diadikacia avAadeigng

TWV VIKNTWV.

8] H emkovwvia pe Tov NiknTtr, 8a yivel péow Facebook. O NikntAg Ba

EVNUEPWOET PETE TNV AVABEIEN TOU KAl TO TTEPAG TG KANPWONG YE TTPOCWTTIKO
MAVUpa atmé Tnv ogAida Thg COSMOTE o010 Facebook TTpokeIdéVou va evnUEPWOET
yIQ TNV ViKn TOU KaI VA YVWOTOTTOINCEl TO TIPOOWTTIKA Tou oToixeia. O vikntAg
utToxpeoUTal va avtaTrokpiBei pExpl Tnv Mapaokeur) 04/05 oTig 15:00 atmd Tnv

AVWTEPW EVNUEPWOT.

E@doov, o vikntig avtatrokpiBei, N Ala@nuIOTIKN, EVTOG TPIWV EPYACINWY NUEPWV
a1ré 1O ameubeiag pAvupa, Ba eTTIKOIVWVNOEI TNAEQWVIKA padi Tou TTPOog Tov aplBud
kAjong MSISDN T1rou €xel dnAwoel Katé TNV TAUTOTTOINGN TWV OTOIXEIWY TOU, HE
OKOTTO TNV eVNUEPWOT| TOU yia Tov TPOTTO TTapaAaBnig Tou Awpou. Katd tnv
ETTIKOIVWVIO HECW TTPOCWTTIKOU punvUuuaTtog oTo Facebook kal oTnv ouvéxeia Katd v
TNAEQWVIKA €TTIKOIVWYVia, Ba {nToUvTal a1rd TOV VIKNTH Ta TTARPN OTOoIXEia TOU
(OvOPATETTWVUHO, apIBUOG deATIOU TOUTOTNTAG, KATT.) yia Tn duvaToTnTa £6AKPIBwong
TNG TAUTOTTPOOWTTIOG KOTA TNV TTAPAdOCN ToU AWPOU KAl Ba EVNUEPWVETAI OXETIKA UE
Tov TPOTTO TToU Ba TTapaAdBel To Awpo. H Ala@nuIoTIKA KATA TNV ETTIKOIVWVIA YE TOV
VIKNTA UTTOPEI va ¢nTd OTToIadNTTOTE ETTITTAEOV OTOIXEIO KPIVEI ATTAPAITNTA VIO TNV

TMOTOTTOINCN TNG TAUTOTNTAG TOU VIKNTH — TEAIKOU atTodéKTN AWPOU.

2 TTEPITITWON TTOU O VIKNTAG dNAWOEI DIAPOPETIKA OTOIXEIA, ATTO TO OTOIXEIQ TTOU
gival kataxwpnuéva ota apxeia 1ng COSMOTE (eite cuvdpounTA eite XxprioTn), T0TE
Ba akupwveTal. O XpAoTNG-vIKNTAG YIa TNV attodoxr Tou Awpou Ba TTPETTEl va
TIPOCKOUIOEI OUVAIVESN TOU OUVOPOUNTH, EVW €AV 0 XPAOTNG TNG oUVOECNG TTOU £XEI
OnAweei gival aviAikog, To Awpo 1o dikalouTal 0 cuvdpounTAG TNG ouvdeong. H
Al0@NUIOTIKA KATA TNV ETTIKOIVWVIA JE TO VIKNTA PTTOPEI va NTA OTTOI0DARTTOTE
ETMTTAEOV OTOIXEIO KPIVEI ATTAPAITATA YIO TNV TTIOTOTTOINCT TNG TAUTOTNTAG TOU VIKNTH

— TEAIKOU a110déKTN dwpou. O vikNTAG Katd Tnv Tapddoon Tou Awpou, Ba TTpETTEl va



OUMTTANPWOEl OXETIKA ORAwaON atTod0xNS Tou dwPOoU Tou.

Av 0 vIKNTAG dev eupeBei KaTa TNV TTPOCTIABEIa ETTIKOIVWVIAG atrd Tn Ala@nUICTIKA
Méoa OTO avwTEPW XPOVIKO dIdoTnua atod TNV KARpwaon, A av eupebei Kal dnAwaoel
OT1 dev atrodéxeTal To Awpo Tou, TOTE To Awpo Ba TTEPVAEl OTOV TTPWTO ETTIAAXOVTQ,
K.0.K. EIDIKOTEPQA, HETG TO TTEPAG TNG TTAPATTAVW NUEPOUNVIAG, O VIKNTHG TTAUEl VA €XEI
KABe dikaiwpa oto Awpo. Av o VIKNTAG dnAwoel 0TI dev £MOUUEi va TTAOPAAABEl TO
Awpo Tou, XAVEI QUTOUATWS KAl OPIOTIKA TO SIKAiWwUA TOU £TT' AuTOU KOl N
AlopyavwTtpla €xel TO dIKAiwWUA va TTPOXWPENOEI O€ ETTIKOIVWVIO YE TOV TTPWTO
avatrAnpwuaTikd emAaxovTa. Edv dev kataoTei duvath n €TTIKoIVwVia oUTeE YE TOV
TTIPWTO AVATIANPWHATIKG TTIAAXOVTA, N AIOQNUIOTIKA B TTPOXWPACEI OE ETTIKOIVWVIA

ME Tov B emAaxovTa, K.0.K.

MeTd TNV OAOKARPWON TWV, PE TO TTAPOV, AVOAOUBAVOUEVWY UTTOXPEWOTEWY TNG
COSMOTE ka1 Tng Ala@nuICTIKAG Kal TNV TTapddoaon Tou Awpou, Ta WG Avw CToIXEIa

Ba kaTaoTpéPovTal.

9] H COSMOTE diatnpei 1o dIKAiwua va TPOTTOTTOINOEl TOUG TTOPOVTEG AVAAUTIKOUG
Opoug Tou Mpoypdupartog, epdoov auto KpiBei atrapaitnto. K&be T€ToIa
TPOTTOTTOINGN B4 ATTOTUTTWVETAI OTNV dNPOCiEuon TwV 6pwVv OTNV geAida TNG
COSMOTE kai Ba atroteAei avattéoTTaoTo PEPOG TWV TTAPOVTWY AvaAuTikwy Opwy,
evw Ba 10xUel atrd TN dNUOCiEuon TWV TPOTTOTTOINUEVWY OPWV OTNV CEAIda TNG
COSMOTE oo site Tng

(https: //www.cosmote.gr/mobile /cosmoportal /cosmote.portal? nfpb=true& pa

gelLabel=T23B&catName=AnakoinoseisTypos&cat=anakoinoseis xreoseon). H

COSMOTE &¢v avaAauBdavel otroiadrTroTe ubUvn ava@opiKd PE OTTOIAdATTOTE TETOIA
METABOAN. MeTd TNV ekTTVOR TNG didpkelag Tou MpoypduuaTog Kal TV aTToVOur| TOU
Awpou kaBe uttoxpéwaon Twv COSMOTE kai OGILVYONE Tradel va ugioTtaTal, pun
UTTEXOUCWYV OTTOIBOONTTOTE UTTOXPEWONG A EUBUVNG £VAVTI TWV CUPPETEXOVTWYV Kal
VIKNTWV. To Awpo cival TTpoowWTTIKO Kal dev avTaAAdooeTal ouTe duvaTal va {nTnbei n
avTIKaTaoTaon Tou Pe GAAa 1 n e€apyUpwaon Tou O€ XprHa o€ OTTOIAdATTOTE TIMN.

H COSMOTE diatnpei 10 dIKaiwua va TpoTToTToINoEl TO AwpPo KABWwG Kal ToV aplBuo
TOU W€ QVTIOTOIXN TPOTTOTTOINGT KAl TOU apIiBUoU TwWV TEAIKWYV VIKNTWYV. Z& TTEPITITWON
akUpwaong Tou Mpoypduuartog, n COSMOTE &uvaTtal Kal dikaiouTal Vo aKUPWOEl

OPIOTIKA TO AWPO, XWPIS va TTPOCPEPEI EVAANAKTIKA, OTTOTE Kal Ba atTaAAGCoETAl ATTO
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KABe €uBuvn kai dgv Ba UTTOXPEOUTAI OE TTPOCPOPA EVAAAOKTIKWV dWPWV

OTTOI0CONTIOTE MOPPNG Kal agiag.

10] OTToI00BATTIOTE CUMMETEXWV /KAl VIKNTAG , O€ OTTOI0dNTTOTE OTAdIO UTTOPEI Va
aKUpwBEi yia Toug €€AC AGyOUG:

(a) o€ TTEPITITWON TTOU, YIA OTTOIOVONTTOTE AOYO, dev aTTodEXOEi TTARPWG TOUG
TTAPOVTEG OPOUG I deV TTANPOI auToUG 0TO GUVOAS TOUG, 01 OTToI0I BEWpPOoUVTAl OAOI
OUOIWOEIG,

(B) AOyw KWAUPOTOG TOU BACEI TWV AVAPEPOPEVWV OTOUG TTAPAOVTEG AVOAUTIKOUG
Opoug,

(y) o€ TTEPITITWON TTOU YIa OTTOI0ONTTOTE AOYO BEV KATOAOTEI dUVATH N ETTIKOIVWVIO PE
TOV VIKNTA €VTOG TWV TTPOKABOPIOUEVWY TTPOBECHIWY TTOU TACOOVTAI OTOUG TTAPOVTEG
0poug,

(8) o€ TrepiTITWLON TTOU APVNBET va TTAPACYKEl T TTPOCWTTIKA TOU OTOIXEIA,

(€) epdoov dev dwoel CUPTTANPWHEVN TN dNAWOoN atmodoxrg Tou dWPOU Tou KATA TNV
TapaAafn Tou Awpou.

H COSMOTE o€ TTepITITWOoN TTOU OTO TTPOCWTTO KATTOIOU ATTO TOUG VIKNTEG,
OUVTPEXEI KATTOIO OTTO TIG TIPOAVAPEPOUEVES TTEPITITWOEIG £XEI TO DIKAiwPA va TTPoRei
oTnNV akUpwon TNG CUPHPETOXNG TOU O€ OTTOI0dNTTIOTE OTADIO, AKOPA KAl KATA TO

oT1AdIo0 TNG ammodoong Awpou.

11] O1 ZuppeTEXOVTEG BEV £XOUV OUTE ATTOKTOUV KAVEVA ATTOAUTWGS BIKAIWHA TTAVW
oTa OAMATA, OVOPOTA, EVOEIEEIG EUPANUaTa Kal AoITTa diakpITikG Twv COSMOTE kai
OGILVYONE.

12] H ouppetoxn oto Mpdypaupa TpolTToBETel TTPOCRAC TWV EVOIOPEPOUEVWV OTO
01adikTuo e Biké Toug TEXVIKG péaa. Or etaipeieg COSMOTE kal OGILVYONE dev
avaAapBdavouv Kapia uttoxpéwan ava@opikd Pe Tnv eEac@daAion, Tnv uttofondnon
NG TTPdOoBaACNG 0€ XWPOUG dIadIKTUOU 1) TNV TTAPOXI SIEUKOAUVOEWY O€ KAOE
evolapepopevo. H TTpdofacn oT1o SIKTUGKO TOTTO Tou MpoypAuuaTog ETTITRETTETAI
MOVO UTTO Toug 6POUG AEITOUPYIOG TOU OIKEIOU BIAKOMIOTH (Server) Kal TIG TEXVIKEG Kal
AoITTEG TTPOUTTOBECEIG KAl TTPOBIAYPAPES TOU TTPOYPAPHATOG. MNepaitépw, N
COSMOTE kai n Aia@nuioTikr) dev euBUvovTal yia o1adnTToTE EMRAPUVON TWV
OUMMETEXOVTWV-XPNOTWYV €K TwV Avw aImiwv. OI CUPPETEXOVTEG pNTA OTTOBEXOVTAI OTI
éxouv atrodexBei Toug 6poug eyypagnig Tou Facebook kal TOUG 6POUG CUUUETOXAG
TToU BpiokovTal avaptnuévol aTo site Tng COSMOTE kai ouvakéAouBa Trapaitouvral

atré K&Be oxeTIKN agiwaon Toug £vavti Tng COSMOTE kai Tng Alo@npIOTIKAG.



Mepairépw, n COSMOTE kai n Ala@nuioTikA dev euBuvovTal yia otroiadrmoTe BAGRN
TpokUWel oTo Facebook kai Tnv aeAida COSMOTE pe ammoTéAecua TV TTPOCWPIVA

1 Poviun diakoTrA Tou MNMpoypdupaTog.

13] AlcukpliviCeTal OTI O€ TTEPITITWAON TTOU O VIKNTAG TOU TTpoava@epopevou Awpou
avadeixOei apiBpos kAnong (MSISDN) etaipikAg ouvdeong, To Awpo Ba atrodideTal
OTO XPNOoTN PE TNV TTPoUTTo08eon 611 Ba gival dNAwPEVOSG WS XPHoTNG aTTd TO VOUIKO
TTPOCWTTO- CUVOPOUNTHA TNG oUVOECNG KAl Ba TTPOCKOMIoEl BERaiwon Tou VOUiuou
EKTTPOCWTIOU TOU VOMIKOU TTPOCWTTOU, OTNV OoTToia Ba dnAwveTal kal Ba BeRalwveTal
OTI gival XpAoTnG Tou ouyKekpiuévou apiBuou kAnong (MSISDN), dAAwg Ba

aKupwveTal Kal dev Ba dikalouTal To AWPO, TTOU TOU AVTIOTOIXEI.

14] O1 ZupuetéxovTteg oo MNpdypapua TTapEXOUV T OUYKATABEST TOUG Kal
ecouol10d6tnon ot COSMOTE yia Tnv TTPoR0oAr] Tou MNpoypduuaTtog f/kal Twv
QTTOTEAEGUATWY TOU PECW PadIoPwVou, TNAEOGPACNG, KIVNMATOYPAPOU KaBWwG Kal
MEOW TOU EVTUTTOU Kal NAEKTPOVIKOU TUTTOU I Kal Tou internet (cuutrepIAauBavouevou
internet kai social media). ‘Etol, n COSMOTE emi@uAdoaoel yia Tov EauTd TNG TO
OIKAiwPa va XpNOIYOTTOINCEl KAl dNPOCIEUOE! yia dIa@NUICTIKOUG OKOTTOUG TOV
KATAAOYO TWV VIKNTWYV, QUTOYPAPIESG, QIAM Kal BiVTEO Kal EVOEXONEVWIG VO
XPNOIMOTTOINOOUV OTTOIODATTOTE E10NCEOYPAPIKO OTOIXEIO OXETIKO UE TO TTAPOV
Mpdypapua yia dla@nIoTIKOUG OKOTTOUG, N &€ CUPPETOXN OTO MNpoypapua TTapEXE!
QUTOMATWG KAl TNV TTPOG TOUTO CUVAIVEDT) KAl EKXWPENOT TWV AVOYKAiWV dIKAIWUATWY

(TTveupaTikwy, EKMETAAAEUONG) XWPIG Kapia GAAN atraitnon katd tTng COSMOTE.

15] H ouppetoxn ato Mpdypauua TTpoUTToBETEN AVETTIQUAAKTN aTTodOoXN TWwV OpWV
OUMUETOXNG KAl CUVETTAYETAI TN cuvakoAoubn TTapaitnon atrd KaBe OXETIKA agiwaon
évavtl Tng COSMOTE kai Tng Ala@nuioTiKAG. H euBuvn Tng COSMOTE TrepiopileTal
OTTOKAEIOTIKG KAl JOvo oTn d1dBeon Tou TTpoypapuaTtiopgévou Awpou. Metd Tnv
ektTvon Tng Aidpkeiag Tou MpoypdupaTog Kal TG dIavounig Twy Awpwy Katd Ta
TTpoavaPepopeva, KaBe uttoxpéwaon TNg COSMOTE kail TG Alo@nuIoTIKAG TTavEl va
vgiotaral. H COSMOTE kai n Aia@nuioTikr dev Ba uttéxouv ouTe Ba avaAdBouv

OTTOIOOATTOTE UTTOXPEWON EVAVTI TWV ZUMHETEXOVTWV.

16] H ouppetoxn oto Mpdypaupa atmoTeAei cagn Kal EK JEPOUG TOU ZUMMPETEXOVTA
OnAwaon ouvaiveong Katda tnv évvola Tou v. 2472/1997 kai Tou v. 3471/2006, 6TTWG
IoXUOUV CAUEPQ, YIO TNV TAPNON TWV OTOIXEIWV TOU KAl TNV ETTECEPYATIA TOUG VIO TIG

avaykeg die¢aywyng Kai dnuoaiotnTag Tou MpoypduuaTog Kabwg Kal yia OKOTToUg



EVNUEPWONG KAl ETTIKOIVWVIAG TOU OXETIKG pe To Mpdypappa. Ta TTpOCWTTIKA OTOIXEIa
TWV ZUPMETEXOVTWY R/Kal viKNTr &€V Ba KOIvOTToINBoUV O€ TPITOUG PN EUTTAEKOUEVOUG
oTo MNpoypapua. Ta TTPOCWTTIKG OTOIXEia TOU KABE vIKNT Ba TnpouvTal JEXPI TNV
TTapadoon Tou Awpou Katd Ta avwTépw. [Ma Tov okotd autd, n COSMOTE Ba tnpei
OPXEIO PE TA TTPOCWTTIKA BESOPEVA TWV CUHPHETEXOVTWY ATTOKAEIOTIKA Kal HOVO yia TO
okoT1Té Tou lMpoypdupaTog , cUPPWva e TIG dlaTagelg Tou N. 2472/1997. Apéowg
META TNV die€aywyn Tou MpoypdupaTog Kai Ty TTapddoon Tou Awpou, KaTd Ta
opIgéueva aToug TTapovTeg AvaAuTikoug Opoug, Ta OXETIKA oToIxEia Ba
KataoTpéPovTal, CUPQWVA Pe TNV Je apiBu. 1/2005 Odnyia Tng AMANX yia tTnv
QOQAAN KATACTPOQI] TIPOCWTTIKWY OEOOUEVWV PETA TO TTEPAG TNG TTEPIGOOU TTOU

QTTQITEITAI VIO TNV TTPAYHOTOTTIOINGN TOU OKOTTOU ETTECEPYATIOG.

17] O1 TTapdvTeG avaAuTIKOi Op0I CUMMETOXAG OTO TTPOYPANMa BpickovTal
avapTnuévol oto site Tng COSMOTE

(https://www.cosmote.gr/mobile/cosmoportal /cosmote.portal? nfpb=true& pa

gel.abel=T23B&catName=AnakoinoseisTypos&cat=anakoinoseis xreoseon).

18] OtroiadntoTe dlapopd TUXOV avakuyel OXeTIKA Pe To MNpdypapua Kal TV
epapupoyn Twv Tapoviwy AvaAuTikwy Opwv Ba emmAUETal aTTO TNV TPIMEAR ETTITPOTTA
kpiong Tng COSMOTE trou atmrapTifetal atmod Toug: EkTpoowTro Tng A/vTng
E¢uttnpétnong MeAatwyv, eKTTpOowTTO TwV NOUIKWY YTTNPECIWY KAl EKTTPOCWTTO TNG
AiebBuvong Marketing. Ze epitrTwon 1mou n diagopd dev ptropei va eTMAUBET WG

avWTEPW, apuodia ival Ta Kab’ UAN apuodia AikaoTthpia TNG ABrvac.

19] To mmapdv Mpoypappa dev dievepyeital ammd 1o Facebook, oute xopnyeital i pe
AAAov TPOTTO KupwveTal 1 oxeTiCetal ue To Facebook. O CUPPETEXOVTEG TTAPEXOUV TA
OTOIXEIO TOUG OTIG AVWTEPW AVAPEPOPEVES £TAIPIEG Kal OXI 0TO Facebook. Ta oToixeia
TTOU TTapEXoVTal Ba XPNOIMOTToINBoUV JOVO Yia TIG AVAYKES TOU TPEXOVTOG

MpoypdupoTog 6TTWG TTEPIYPAPNKE TTAPATTAVW Kal UTTO TOUG OPOUG TTOU TOV OIETTOUV.

20] O1 6por cuppEeTOXNG £xouv KaTaTeBei oTn ZupBoAaioypdgo ABnvwy, Xapd M.
21TupIdoTToUAOU (ACKANTTIOU 26-28). OTTOI000MATTIOTE CUMMETEXWY 1] TPITOG BIKaIoUTAl

va Aappavel pe €600 Tou akpIBEG avTiypa®o Twv Gpwv Tou TTapOvToG.

21] H cuppetoxn oto MNpdypauua TTPOUTTOBETE KAl CUVETTAYETAI PNTH KAl

QVETTIQUAAKTN aTTod0XI) TOU GUVOAOU TWV TTAPOVTWY AVOAUTIKWY 6pwV Kal TWV


https://www.cosmote.gr/mobile/cosmoportal/cosmote.portal?_nfpb=true&_pageLabel=T23B&catName=AnakoinoseisTypos&cat=anakoinoseis_xreoseon
https://www.cosmote.gr/mobile/cosmoportal/cosmote.portal?_nfpb=true&_pageLabel=T23B&catName=AnakoinoseisTypos&cat=anakoinoseis_xreoseon

TTAPAPTANATWY TOUG. 2€ TTEPITITWOTN TTOU O VIKNTAG, OEV TTANPOI CWPEUTIKA TIG
TTPOUTTOB£0EIG CUPUETOXNG OTO MNpdypapua, TOTE AUTOUATWS AKUPWVETAI N
OUUMETOXI TOU CUMQWVA UE TA EI0IKOTEPA OPICOPEVA OTOUG TTAPOVTEG AVAAUTIKOUG

Opoug.

AHAQZH ANMOAOXHZ AQPOY 2TO NPOQOHTIKO NPOrPAMMA
«AIAFQNIZMOZ yia To Aavodpiopa ALCATEL 5»

1. 21o1xsia MpoowTtrou Tou Asouguetal a1rd TNV Tapouca ARAwon

ETtrwvupo:

Ovoua:

ApIBu6¢ TautéTNTOG:
Huepounvia Mevvioswg:
AiguBuvon:

TnAépwvo:

To TTPOCWTTO TOU OTTOIOU Ta OTOoIXEIO avaypdpovTal avwTéEPw Ba KaAeiTal oTn
OUVEXEID « AWPEODOXOGN.

2. O Awpeodd0g CUMUETEIXE OTO TTPOWONTIKO TTPOYPAPUA HE YEVIKO
TiT\o: «AIAFQNIZMOZ yia 1O Aavodpiopa ALCATEL 5» (e@egig To
«Mpdypapua») TTOU dIOPYAVWOE N QVWVUMN E€TAIPIO WE TNV ETTWVUHIA
«COSMOTE KINHTEZ THAEMIKOINQNIEZ A.E.» (epe€ng n « COSMOTEy),
TTou €dpevel oto Mapouol ATTIKAS (A. Kngigiag ap. 44), kKal N avwvuun eTaipia
ME Tnv emmwvupia «OGILVYONE WORLDWIDE ATHENS-PROMOTION,
ADVERTISING AND DIRECT MARKETING S.A. (OrKIABY OYAN
FOYOPANTIOYAINT AGHNAZ- ANQONYMH ETAIPEIA TPOQOHSHS
MOAHZEQN, AIAOHMIZEQN KAI AMEZOY MAPKETINIK » (epe€Ac n
«AIAOHMIZTIKH») 1Tou €dpevel oTo lMépaka (006¢ Huabiag ap.10), Bdoel
Twv AvaAuTikwv Opwv Tou MpoypdupaTtog kKai avadeixdnke VIKNTAG.

3. O Awpeoddxog dnAwvel 611 €AaBe TTARPN yvwon Tou CuvOAou TwV
AvaAutikwv  Opwv T1OoU TlpoypdupaTOG, TOUGC  OTIOIOUG  QTTOOEXETAN
QVETTIQUAOKTO OTO GUVOAO TOUG.

4, O Awpeoddxoc dnAwvel oOmi amodéxerar 10 OWPO Tou, TO OTT0I0
ONMEIVETAI OTN CUVEXEID (TO «AWPOY») Kal TTEPIAAUPBAVEI:

1 tux Smartphone ALCATEL 5

5. O Awpeoddxoc¢ dnAwvel OTI gival TTAIPWGS IKAVOTTOINKEVOCS aTTd TO AWPOo
TOU, TO OTTOI0 BPNKE TNG aTTOAUTNG apeokeiag Tou. O Awpeoddxog dnAwvel OTi
0ev €xel OTTOIAdNTIOTE a&iwaon, U@IoTAPEVN 1/ Kal UPEAAOVTIKY KATA TNG
COSMOTE kai Tng AIAOHMIZTIKHZ, Twv oTteAexwyv, uttaAAAAwY Kai BonBuwv
EKTTANPWOEWG TNG ava@opikd pe Tn dlevépyeia Tou [lpoypduuatog, Tnv



eQpapuoyn Twv 6pwv, Tn d1adIKACia KANPWOEWG, TNV KATAVOUN TWV dWPWV N
oTToIa0ATTOTE AAAN aQITia OXETICETAI APECA ) EuPeTa e To Mpdypapua.

6. Avagopikd@ pe TO Awpo, 0 AwpeodOXos ONAWVEl OTI ATTOOEXETAI
TAAPWG TOug akoAouBoug TPdoBeTOoUG Gpoug, n atrodox TwV OTToIWV
atroTeAei TTPoUTTOBEDN YIa TNV TTPAYHATOTTOINON TWV AKOAOUBWY dNAWCEWV.

7. O Awpeoddxog pe 1o TTapov dnAwvel kal atmmodéxetal 611 n COSMOTE
Kal N Ala@nuioTiky eV UTTEXOUV Kapia €uBuvn évavti Tou mEpa amd Tnv
TTapddoon Tou Awpou Kal dev euBUvovTal yia TNV KOAR AEIToupyia Tou Kabwg
Kal yla OTToI00NTTOTE TTPORANUA TTPOKUWEI aTTd TN XPrOoN Tou, yia Ta oTToia Oa
€uBUvETAl QTTOKAEIOTIKA N KATOOKEUAOTPIA ETAIPEIA /KAl OI TUXOV VOMIUOI
avTITIPOOWTTOI TNG TNV EAAGDQ.

8. O AwpeoddX0G e TNV TTAPOUCA CUVAIVEI OTNV XPrON TOU OVOUATOG
TOUG Kai/ j pwTOoYypPaPiag Tou yia Adyoug dIa@nUICTIKNAG TTPOBOANG YE OKOTTO TN
onuoacieuon Twv OVOUATWY TWV VIKNTWV Tou [poypaUUaTOG O€ OXETIKEG
onAwoaoeig n dlagnuioelg oTig otToieg ABeAE TTpoRei n COSMOTE avagopikd e
10 lMpodypapua, cupewva ue Toug AvaAutikoug Opoug Xwpi¢ TNV KaTtaBoAn
OTTOI00dATTOTE AMOIBAG 1) ATTOCNMIWCEWC.

9. O Awpeoddxog dnAwvel OTI Ta avaypa@oOpeva aTnv TTapoloa OTOIXEIa
Tou €ival TTAApPN, akpIPr kal etTikaipa kal diaBeBaiwvel Tnv COSMOTE kal Tnv
AIADGHMIZTIKH 611 oUTe 0 id10g oUTE 0 GUCUYOG TOU OUTE KAl OTTOIOCOATTOTE
OUYYEVIG TOU €wG Kal TTpwTou Babpou eivar uTTAAANAOG Twv ETAIPEIWV
«COSMOTE Kivntég  TnAemkoivwvieg A.E» 11 1ng «OGILVYONE
WORLDWIDE ATHENS-PROMOTION, ADVERTISING AND DIRECT
MARKETING S.A. (OFKIABY OYAN TOYOPANTIOYAINT AGOHNAZ-
ANQONYMH ETAIPEIA TMPOQOHZHZ MQOAHZEQN, AIAOHMIZEQN KAI
AMEZOY MAPKETINIK».

Abnva, _ /05/2018
O Awpeoddyog

(OovopOTETTWVUNO TTANPEG)

(utToypa®n)

BeBaiwveral 611 0 utTOYpAQWYV 10 TTAPOV AWPEODOXOG UTTEYPAYE EVWTTIOV LOU
Kal OTI You €TTIBEIXONKE TO AEATIO TAUTOTNTAG TTOU AVAPEPETAI OTAV TTAPOUCQ
aTTO TO OTTOI0 dIATTIOTWONKAV TA OTOIXEIA TOU.

Ovopuatemwvuho



YToypagry



