ANAAYTIKOI OPOI ZYMMETOXHZ 2TO NMPOQOHTIKO NMPOrPAMMA
«COSMOTE TEXNOINOAH AHMOY AOHNAIQN — MEAINA AZAANIAOY »

H COSMOTE KINHTEZ THAEMIKOINQNIEZ ANQNYMOZXZ ETAIPEIA (e@e€Ag n
«COSMOTE» A «AiopyavwTpia) TTou €dpelel oto Mapouaoi ATTIKAG oTnv 086 A.
Knoioiag 99, ye Tn ouvepyaoia Tng avwvuung Taipeiag Pe tnv emwvudia « OGILVY
ONE WORLDWIDE -ATHENS-PROMOTION, ADVERTISING AND DIRECT
MARKETING S.A. (OFKIABY OYAN FOYOPANTIOYAINT AGOHNAZ- ANQNYMH
ETAIPEIA TPOQOHZHXZ TMQOAHZEQN, AIAGHMIZEQN KAl  AMEZOY
MAPKETINIK)» 1ToU €dpelel oto épaka, HuaBiag 10, (e@egAg «Ala@nuIoTIKAY»),
dlopyavwvel TTpowdNTIKG TTPpdypaupa  We TiTAo « COSMOTE TEXNOTOAIZ 2016»

(e@e€NG TO «lNpdYypaUaN»).

2KOTTOG TWV TTAPOVTWYV OVOAUTIKWY Opwv (e@egng ol «AvaAutikoi Opoir») eival o
KaBopIoPOG Twv Opwv CUMPPETOXNG oTo [Mpdypauua, TNG KANRpwaong kal avadeigng

VIKNTWYV OTO TTAaicIo Tou NMpoypduuaTog.

OPOI

1.H COSMOTE wg Taipegia Tapoxng UtrPeCIWY KIVNTAG TNAEQwVIag TTIBUPET OTTWG
TTpoBei 0TV TTIPOROAN TwV TIPOIOGVIWV KAl UTTNPEECIWV TNG MECOW TTPOWONTIKWV
EVEPYEIWV. ZTO TIAQIOIO QUTO Kal TIPOKEIMEVOU va TTPORAAEl TTPOG TO €upuU
KaTavaAwTiké Koivd Tnv xopnyia otnv TexvotmoAn Afuou ABnvaiwv, dlopyavwvel To
TTPoWBNTIKG TTPoYypauua he TiTho « COSMOTE TEXNOIMOAH AHMOY AGHNAIQN -
MEAINA AZAANIAOY ».

2. H &idpkeia Tou Tlpoypdpuartog kabopifetal amd mig 17:00 tng Méuming 8
2emrepBpiou 2016 éwg kal TRV 23:59 Tou ZapPdrtou 10 ZemrepPBpiou 2016 (e@egng
«AIGpKeIa).

3. Akaiwpa ocuppetoxns oto lMpdypappa €xel kaBe ouvdpounthg Tng COSMOTE,
oTaBepAG, €iTe oupPoAaiou eite kaptokivnTAG TnAcpwviag («COSMOKAPTAY,
«WHAT’S UP», «Frog»), o otroiog €xel cuptmmAnpwoel 1o 180 £106 TnG nAIKiag Tou.
NIKnTAg uTtropei va avadeixBei pévo o Zuvdpountig 1 o Xpnotng g ouvdeong,
€@OOOV OUVAIVEDEI TTPOG TOUTO YPATITWG O 2UvOPOUNTAG Kal 0 XPAOoTNG dev givai
QaVAAIKOG.

4. Na va BewpnBei KATTOI0G WG CUPMPETEXWY OTO MPAypappa (EPEENG KZUUMETEXWVY)
Ba TPETTEl va aTTavTioEl JE comment oTnv €PWTNON TOUu avTioTolxou Post Tou
diaywviouou, katd Tn didpkeia Tou MNpoypduuarog, otn oeAida Tng COSMOTE oTo
Facebook (http://www.facebook.com/Cosmote). Amapaitntn mpolméBeon yia Tn
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OnAwaon cupueToxng oTo Mpdypaupa civalr N amodoxh Twv épwv Tou Facebook, Twv
O0pwv TnG I1oToo€Aidag g COSMOTE oTto Facebook kai Twv Opwv TOU
Mpoypdupatog. KéBe Zupuetéxwy €xel dikaiwpa piag (1) ocuppetoxns. ‘Eykupeg
BewpouvTal Ol CUPUETOXEG TTou UTTORAAAOvVTal €vIOG TWV XPOVIKWV Opiwv TOU
TTPOYPANPATOG.

5. H COSMOTE Bewpei OTI KABE ZUPUETEXWV gival oCuvdPOUNTAG /KAl XpHoTng TNG
ouvdEoNG WE TNV OTTOI0 CUMUETEXEI OTO MPOYpaAp Q.

6. Tnv Acutépa 12 ZemrreuPpiou 2016, otig 10:00TTy oTa ypageia TG AIa@nPIOTIKAG,
HuaBiag 10, Mépakag, Ba diegaxBei nAekTpoviky KAApwon yia tnv avadeitn Twv
VIKNTWV TOU TTPOYPANMOTOG Trapoucia ekTmpoowtiwy 1g COSMOTE kai Tng
AlanuioTikAS f/kal cupBoAaioypdgou. Av yia otroloditrote Adyo eival adlvartn n
dlegaywyrp TG  TpoavapepBeicag  nAekTpovikig  KAjpwong  katd  Tnv
TTpoava@epduevn Nuépa Kal wpa, n COSMOTE diatnpei 1o dikaiwpa va aAAdgel TNV
NUEPA KAl TNV WPA QUTAG WE TTPONYOUNEVN TTPO EiKOOT TEOOAPWY WPWV AVAKOIVWOT)
™G oT1o Site TNG. H KAfpwon Ba die€axbei ye 1N Xprion NAEKTPOVIKWY HECWV, TA
oTroia €§ao@aAifouv TO TuxXaio TNG €mAOYNG Kal TNV aduvauia Trapéufacng Tou
avBpwTTivou TTapdyovTa Katd Tn diadikacia avadeifng Twv viknTwyv. Aleukpivietal O
10 010 QUOIKG TTPOCWTIO dev UTTOPEI va avadelxBei viknTrg TTEPICOOTEPES aATTO Wia
Popa.

7. Katd tnv KAfpwaon Ba avadeixtouv deka (10) viknTéG Kal &éka (10) eTTIAaXOVTEG.

8. H COSMOTE, o1o mAaiolo Tou Npoypduuatog £xel TTpoypappaTiosl va Sl1oB€oel
OTOUG VIKNTES TNG KARpwaong Ta akdAouBa Awpa (Peng Ta «Awpar):

Aéka (10) dimTAG eiompia yia TN cuvauAia TnG MeAivag AcAavidou tmou Ba diegayOei
TNV Tpitn 13 ZemrrepPpiou oTig 21:00 otnv TexvdTmoAn Tou Afpou ABnvaiwv.

9. H Ala@nuioTIKA €vTdG Hiag epydoiung nuEPAG atrd TNV avadeign Twv VIKNTWY TNG
KANpwong Ba oTeilel evnuepwTIKO message request pog 1o Aoyapiacud Facebook
TOU VIKNT OTO oTroio Ba ¢ntolvral atrd TOug VIKNTEG Ta TTAAPN OTOIXEiO TOUug
(ovopateTwvupo, apiBudg deAtiou TAUTOTNTAG, KATT) yia Tn duvatoTnTa £Cakpifwong
TNG TAUTOTTPOCWTTIAG KATA TNV TTapddoon Twv AWpwy. Z& TTEPITITWON TTOU VIKNTAG
onAwaoel SIOPOPETIKA OTOIXEID, aTTO TA OTOIKEIQ TTOU €ival KATaXwpPnUEVa OTA apXEia
TN COSMOTE (¢gite cuvdpounTy €ite xpriot), 6a avaknpUooETAl VIKNTAS O TTPWTOG
emAaxovrag. Edv wg xprotng tng ouvdeong Tmou €xel dnAwbei gival avrAikog, To
Awpo 10 dIKaIOUTAI O CUVOPOUNTAG TNG ouvdeong. MeTd TNV oAOKApwon Twv PE TO
TTapoév avalauBavouévwy uttoxpewoewv NG COSMOTE kai TNG Alo@npIOTIKAG Kal
TNV TTapddoon Twv Awpwy, Ta ws dvw aToixeia Ba kataoTpépovTtal. H AlapnuioTikA
KATA TRV ETTIKOIVWVIA JE TOUG VIKNTEG PTTOPET va {NTA OTTOIAOATTOTE ETTITTAEOV OTOIXEI

KPIVEI ATTaPAiTNTA YIA TNV TTIOTOTTOINCT TNG TAUTOTNTAG TOU VIKNTI — TEAIKOU OTTOOEKTN
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OWpPOoU. Ze& TTEPITITWON TTOU N Alo@nUICTIK OV KATAPEPEI VA EVTOTTIOEI KATTOIOV
VIKNT] OTOV QpIBUO PeE TOv OTToio €ixe ouupeTdoxel oTo lMpdypauua  eviog uiag
epydoiung nuépag amd Tnv emkoivwvia padi Tou, /| o vikntig OnAwoel OTI dev
emOBupei va TTapaAdBel 1o Awpo Tou, T0 Awpo Ba AKYPQNETAI kai n Ala@nuioTIKA
Ba Tpoxwpdel OTNV EVNUEPWON TOU TTPWTOU ETTIAQXOVTA  VIKNTH, O OTTOI0G OQEIAEl va
QVTOTTOKPIOET EVTOG TOU 10i0U avwTEPW BIACTANATOG, AAAWG TO AWPO AKUPWVETAI.

10. OTT01000A\TTOTE ATTO TOUG VIKNTEG, O€ OTTOIOONTTOTE OTADIO AKOWA KAl Autd TNG
TTapPadoong Twv dWpPwV, ITTOPEN va akUupwBEi yia Toug €¢AG AGyoug:

(a) oe TepiTTwON TTOU, Yia OTToloOVvOATIOTE Adyo, Otv aTTodexBei TTAAPWG TOug
TTAPOVTEG OPOUG 1] dev TTANPOI auTOUG OTO OUVOAG TOUG, 01 OTToi0lI BewpoUVTal OAOI
OUOIWOEIG,

(B) AOyw KwAUPATOG TOu BAoEl TWV TTAPOVTWY AVOAUTIKWY Opwy,

(y) o€ TTEPITTTWON TTOU YIa OTTOIOOATTOTE AOYO &eV KATAOTEI dUVATH N ETTIKOIVWVIA [E
TOV VIKNTA €VTOG TWV TTPOKABOPIOHEVWY TTPOBECUIWY TTOU TACCOVTAI OTOUG TTAPOVTEG
opoug,

(8) Xwpic Tpookdpion TautoTNTaG 1 dlaBarnpiou 1 dAAou eyypd@ou TauToTToiNoNG
oupoewva ue 7o N. 3783/2009, katd Tnv Tapddoon Twv Awpwy,

(oT) Adyw avikavoTnTag TPog dIKaIoTTpacia

11.H COSMOTE o€ TIePITITWON TIOU OTO TIPOCWTTO KATTOIOU ATTO TOUG VIKNTEG,
OUVTPEXEI KATTOIQ ATTO TIG TIPOOAVAPEPOUEVES TTEPITITWOEIG £XEI TO DIKAIWUA va TTPORET
OTnV akupwon TG CUPPETOXAG TOU O€ OTTOIOONTTOTE OTAdIO, aKOPA Kal KATA TO
oTAdI0 TNG TTAPAAABNS Twv Awpwv.

12. AicukpiviCetal OTI O TIEPITITWON TIOU  VIKNTAG oTroloudnmote atd  Ta
Tpoavaepdpeva Awpa avadeixBei apiBudg kKAfjong (MSISDN) eTaipikAg ouvdeaong,
T0 Awpo Ba atmodideTal 0TO XPAOTN KE TNV TTPOUTIO0eoN OTI Ba gival SNAWNPEVOS WG
XPAOTNG atTd TO VOUIKG TTPOCWTTO - GUVOPOUNTA TNG oUVOEONG Kal Ba TTPOOKOUICEI
BeBaiwon Tou VOMIHOU EKTTPOCWTTIOU TOU VOWIKOU TIPOOWTIOU, OTnv oTroia Ba
onAwvetal kal Ba BeRaiwveTal 0TI gival XpioTNG TOU CUYKEKPIPMEVOU apIBuoU KARong
(MSISDN), aAiwg Ba okupwvetal kalr dev Ba dikaioutal 70 Awpo, TTOU TOU
QVTIOTOIXEI.

13. Ta Awpa cival TTPOOWTTIKA Kal dev aviaAAdooovTal ouTte duvartal va ¢nTnbei n
avTIKATAoTAOH TOug JE GAAa ] n e€apylpwar] Toug o€ XpAUa o€ otroladnTroTe TiuA. H
TTapaAafn.

14. H COSMOTE &iatnpei 10 dikaiwpa va TpotroTroifjoel Ta Awpa Kabwg Kal Tov
apIBud auTWV PE avTioTOIXN TPOTTOTTOINGN KAl TOU APIBUOU TWV TEAIKWVY VIKNTWV.

15. Katd mn Aigpkela Tou MpoypdupaTog kar uéxpl Tnv mapdadoor) Toug, n COSMOTE

dikaioUTal va XpnoiyoTroiei Ta Awpa yia okotroug dia@ruiong. O1 TEANIKOI aTTOOEKTEG
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Twv Awpwv dev dikalolvTal va gyeipouv Kapia agiwon katd Tng COSMOTE Adyw Tng
XPNong Twv Awpwyv yia d1a@nuUICTIKOUG OKOTTOUG.

16. H €uBlvn tng COSMOTE TreplopileTal aTTOKAEIOTIKA Kal povo oTn d1dBeon Twv
TTPOYPANUATIONEVWV AWPWV.

H COSMOTE ©&¢gv @épel kauia euBuvn TTOIVIKA ] ACTIKA TTPOG OTTOIOVOATIOTE VIKNTA
OuvodO TOU VIKNTA 1 TPITO, yIa OTTOIOOATTOTE aTUXNMA NBeAE cupBEi kKal/f) ¢nuia Kai/n
YO OTTOIO®NTTOTE CWHATIKA 1 AAAN BAGRN BeAe TTpokAnBei o autoug oxeTICOUEVN
dueoa n éuueca Pe Ta Awpa, TNV XpAon Twv Awpwy 1] yia otroladnTrote AAAN aitia.
H COSMOTE 0&¢ev @épel euBivn yia Tnv YETABAON Kal TTAPANOVA TWV VIKNTWY, Kal
Twv ouvodwyv otnv TexvotroAn tou ARuou ABnvaiwv ev yEvel Kal TNV PaTtaiwon-
avaBoAr- dIakoTTA i oTTOI0CdNTTOTE PN dIECaYWYNG OTTOIACOATIOTE €KONAWONG  YIA
oTrolovdnToTte Adyo. Etriong, o COSMOTE kai OGILVY ONE &¢v deopelovtal e TO
TTapOv ouTe euBldvovtal yia TNV nuepopnvia dieEaywyng Twy ekdNAWOEWY OTNV
TexvotoAn Tou Afpou ABnvaiwy Kabwg Kal yia TV TTEPITITWON TToU BV UTTOPOUV va
€I0éNBouv o1 viIKnTéEG o€ oTroladATroTe ekONAwOoN Adyw TANPOTNTAG TOU XWPEOU
olegaywyng g ekdAAWONG.

17. Metd v extrvon TG Aidpkeiag Tou MNpoypdupartog kal TnG diavouns Twy Awpwy
KaTd Ta Trpoava@epoueva, Kabe uttoxpéwan tng COSMOTE kai TG Ala@nuIOTIKNG
mavel va ugiotatal. H COSMOTE kai n AlagnuioTiky 0gv Ba utréxouv oute Ba
avaAdpBouv OTToIadNTTOTE UTTOXPEWGN EVAVTI TWV ZUMHETEXOVTWV.

18. H COSMOTE diamnpei 1O OIKAIWPA VA QVOKOIVWOEI TO OVOMATA Kal VO
dnuooleuoel wToypagieg Twv vIKNTwv oTn oeAida tTng COSMOTE oTto Facebook

http://www.facebook.com/Cosmote) ry/kai oTto (Www.cosmote.gr), o€ OTToI00ATIOTE

EVIUTTO TNG | 0¢ péoa MadIKAG evnuépwong (evOEIKTIKA TnAedpacon, padidwvo,
internet kal évrtutra) kai va TTPOREl o€ dIAPNUIOTIKT] €KUETAANEUON KABE OXETIKOU
YEYOVOTOG, OTTWG eVvOEIKTIKA TNG TTapddoons Twv Awpwyv. O1 vIKNTEG UTTOXPEOUVTA,
Katd TNV TTapddoon Twv Awpwyv, o€ uttoypa@r] dNnAwong — ouvaiveong yia Tapouaia
0t OXETIKO BIa@NUICTIKO TTPOYPAMMA, N yia Tn XPAON Tou OvOpaTédg TOuG Kal
QpwToypagia Toug yia Adyoug dIa@nuIOTIKNAG TTPOBOAAS atrd TN AlopyavwTpia, Xwpig
TNV KataBoAr} otroiacdATToTE aPOIBAG 1 amolnuiwoews. Apvnon Ttou Niknth va
OUPUETAOXEI OE OXETIKO dIAPNUICTIKO TTPOYpAPUa 1 GAAN avakoivwon A dpvnon va
TTEPIANPOET TO OVOUd TOU O€ KATaXWPNOEIG, EQOTOV KANBEi yia TOUTO, VOUIUOTIOIET TNV
COSMOTE va apvnBei Tn xopriynon Tou oXeTikoUu Awpou.

19. O1 mapdvteg AvaAuTikoi Opol, £xouv kataTeBei aTnv cuuBoAaioypdpo ABnvwy, Ka
XapikAgia ZmrupidotrouAou (AokAntreiou 26-28, ABriva). OTToIoGOATTOTE ZUPMETEXWV
N Tpitog dikalouTtal va Aaupavel e €€00& Tou OKPIBEG avTiypa@o Twv Opwv Tou

TapdvTog, OTTWG autd Ba kartatebei oTnv TTapamdvw ZuuBoAaioypdgo. ETtiong ol
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TTapovTeg Opol, kKatd Tnv Aidpkeia Tou [poypduuatog, Ba eivar avapTnuévol OTn

oeAida Tng COSMOTE oT1o Facebook (http://www.facebook.com/Cosmote) f/kal oTo

(www.cosmote.qr).

20. H COSMOTE 6a Trapadwoel Tn AioTa pe Ta OVvOUOTO TWV VIKNTWV OTNV
TexvomoAn Tou Afuou ABnvaiwv. O1 viknTéG yia Tnv €i00d6 Toug GOTO Xwpo, Ba
KaAoUvTal va emdeicouv To AgAtio TAuTOTNTAG KAl VO AVAPEPOUV TO OVOUATETTWVUNO
TOoug, 00 pe auTO TToUu Ba €xouv dnAwOoEl KATA TNV ETTIKOIVWVIO TOUG ME TN
Ala@NUIOTIKE YA TNV avadeIg TOUG WG VIKNTEG.

21.H COSMOTE diatnpei 1o dIKAiwpPa va TPOTTOTTOINCEl TOUG TTAPOVTEG AVAAUTIKOUG
Opoug Tou lMpoypduuarog, epdoov autd KPIBE atTapaiTnTo, KABWS Kal va TTpoBEi o€
Aén Tou diaywviopoU vwpiTepa atmmd Tov TTpokaBopiopévo Xpdévo. Kdébe TéToia
TpoTToTToiNaN Ba KaTaTiBeTal 0TN ZUPBOAAIOYPAPO, OTNV OTTOIa £XOUV KATATEDEI Kal Ol
Tapovreg AvaAutikoi Opol, Ba armroteAei avammooTTaoTo PEPOG TWV  TTAPOVTWV
AvaAuTikwy Opwv kal Ba 1ox0el aTTd TN dNPOCicuon TWV TPOTTOTTOINUEVWY OpWV OTN

oeAida Tng COSMOTE oT1o Facebook (http://www.facebook.com/Cosmote) f/kal oTo

(www.cosmote.gr). H COSMOTE dev avaAaufdver otmroiadnmrore uBuvn ava@opikd

ME OTTOIadNTTOTE TETOIO METARBOAN.

22.To mpoowTrikd Twv eTaipeiwv «COSMOTE Kivnrég TnAemmkoivwvieg A.E.»,
«OGILVYONE WORLDWIDE ATHENS S.A.» o1 cuCuyol KoBwg Kal Ol GUYYEVEIG TwV
avwTépw MPEXPI Kal OeuTépou PBabuou dev €Xouv BIKAIWMO CUUUETOXNG OTO
Mpoéypauua.

23. O1 ZuppeTéxovTteg he TNV eyypaen toug oto Mpdypauua, cuykaTatiOevral oTn
Xpron Twv oT1roIodNTToTE apxeiwv TTPOROAAG (Bivieo, QWTOYPOQIEG KATT) TTOU
uAoTroinénkav Katd Tnv didpkeia Tou diaywviopou r TG TTapddoong Twv Awpwv atro
TOUG VIKNTEG.

24 H ouppetoxn oto MNMpoypaupa atroTeAei oa@r Kal €K JEPOUG TOU ZUMMETEXOVTO
onAwaon ouvaiveong katd Tnv évvolia Tou v. 2472/1997 kai Tou v. 3471/2006 yia TIg
avaykeg dleEaywyng kai dnuoaoidétntag Tou MpoypduhaTog KaBwg Kal yia OKOTToUg
EVNUEPWONG KAl ETTIKOIVWVIAG TOU OXETIKG We To Mpdypaupa. Ta TTPOCWTTIKG OToIXEI
TWV ZUPPETEXOVTWY Ba tnpolvtal péxpl Tnv AAgn Tou Mpoypdupartog. Metd & v
AMéN Tou MpoypdupaTog, Katd Ta opifoueva oToug TTapovTeg AvaAuTtikoug Opoug, Ta
OXETIKA oToIxeia Ba kataoTpEé@ovtal. O ZUPPETEXOVTEG €XOUuv Ta  OIKAIWHATA
TpdoBaong Kal avtippnong ocuuewva pe Ta dpbpa 11 €wg 13 Tou v. 2472/1997.

25. OTtroiadnmote dlo@opd TuxXOV avakUWel OXETIKA pe TO [pdypaupa kal tnv
epappoyn Twv TapovTwyv AvaAuTikwy Opwv Ba emAUeTal a1t TNV TPIYEAR ETiITpOTTA
kpiong Tng COSMOTE Ttrou amapTifetal ammd ToUuG: Ekmpoéowto tng A/vTng

E¢uttnpétnong MNeAaTtwy, eKTTPOCWTTO TwV NONIKWVY YTINPEECIWVY KAl EKTTPOCWTTIO TNG
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AiebBuvong Marketing. H kpion tng EMTPOTIAG OTIC TIEPITTITWOEIG QUTEG Egival
OECUEUTIKN YIA TOUG ZUMMPETEXOVTEG.

26. H ouppetoxn TpoUTToBETEl KAl CUVETTAYETAI PNTI KOl GVETTIQUAAKTN aTTod0XA TOU
ouvoAou Twv TTapovTwy AvaAuTtikwy Opwv.



