ANAAYTIKOI OPOI ZYMMETOXHZ 2TO NMPOQOHTIKO NMPOrPAMMA
«AIAFQNIZMOZ COSMOTEBOOKS.GR - "O Xramédiog Zéi1p & o1 Tpeig

OaAaococo@uAakeg”

H avwvupun etaipeia pe Tnv emmwvupiac « COSMOTE KINHTEZ THAEMIKOINQNIEXZ A.E.»
(e@e€ng « COSMOTE» A/kal «AlopyavwTpia Etaipeiar) TTou edpevel oto Mapoual ATTIKAG (A.
Knoioiag ap. 99) dlopyavwvel, 0€ CUVEPYATIA E TNV AVWVUNN ETAIPEIR PE TV ETTWVUIA
«OGILVY ONE WORLDWIDE -ATHENS-PROMOTION, ADVERTISING AND DIRECT
MARKETING S.A. (OFKIABY OYAN TOYOPANTIOYAINT AOHNAZ- ANONYMH ETAIPEIA
MPOQOHZHZ NMOQAHZEQN, AIAOHMIZEQN KAI AMEZOY MAPKETINIK)» TT0U £0p€elel aTO
Mépaka, HuaBiog 10, (e@e€ng «Ala@nuIoTIK» ), TTpowdNTIKS TTpoypauua pe «AIAFQNIZMOZ
COSMOTEBOOKS.GR - "O Xtamodiog Zéip & o1 Tpeig OQaAacoo@UAAKES" (eeng
10 «[Mpdypappa»).

2KOTTOG TWV TTAPOVTWY AVOAUTIKWY 0pwV (EQEEAG o1 «AvaAuTikoi Opoix») gival o
KaBopIoPOG TwV 6pwV CUMPMPETOXNG aTo MNpdypappa, TNS KARpwang Kal avadeigng
VIKNTWV 0TO TTAdiolo Tou MNpoypduuartog.

OPOI

1. H COSMOTE emBupei 6TTwg TTpofei otnv TTPOoROAN Twv TTPOIGVTWY KAl UTTNPECIWY TOU HECW
TTPOWONTIKWYV EVEPYEIWY. ZTO TTAQiCIO auTd dlopyavwvel To TTapdv MNpdypauua e dWPo yia Toug
VIKNTEG TNG KARpwaong, TTou Ba mrpayuartotroin®ei omig 13/7//2016, mrévte (5) avritutra Tou BiAiou
"O Xtammddiog ZE1p & o1 Tpeig Oahacoo@UAakes” attd Tig ekOOOEIG MaTdkn.

2. H didpkeia Tou Mpoypdupatog kabopidetal atmd 1ig 08:00:00 Tng Acutépag 11 louAiou 2016
¢wg  kal T  23:59:59 v Tpitn 12 louAiou 2016  (epegng  «Aidpkeia).
3. Akaiwpa ouppetoxns oto lpoypapua  éxouv OAol o poévigor katoikol  EAAGSAG,
TToU €X0ouv cUPTTANpwaoel To 180 £10¢ TNG NAIKiag Toug. ECaipouvTal o1 epyaddpevol Twv ETAIPIWV
Tou opidou OTE kai Tng etaipeiag OGILVYONE ATHENS, kabwg kal o1 ouyyeveig Toug a’ kai B°
BaBuol, kaBwg Kol Ta  AGTOMO  TTOU  OTEPOUVTAl  OIKAIOTTPOKTIKAG  IKAvVOTNTAG.
4. e TrepiTrTwon Tou Ogv Ba OuVTpEXOUV Ol TTPOUTTOBECEIS GUMMPETOXAG TTOU TTOPATTAVW
avagépovtal, N COSMOTE kai OGILVYONE ATHENS duvavTtal va aKupwoouv CUUMNETOXN O€
OTTOI00NTTOTE OTAdIO TOU [MpoypAUPOTOG, OKOPO KOl KATA TNV ATTOVOMR TOu OwWwpPou OTo
VIKNTA.

5. Ta va BewpnBei KATTOI0G WG CUHPHETEXWY OTO MNPOYPAPUa (EQPEENS «ZUPMPETEXWVY») Ba TTPETTE
Kard 1n didpkeia Tou MNpoypduuarog, va atmavTioel ge comment 0TV €PWTNCN TOU OXETIKOU
post Tou lMpoypdupatog. Tou Bpioketal otnv etrionun oeAida Tng COSMOTE oT1o Facebook
(http://www.facebook.com/cosmote). O cuppeTEXWY, Ba TTPETTEI va ATTAVTACEI OTNV EPWTNON TOU
TTpoypduuaTog yia va kepdioel éva (1) atmd Ta mévTe (5) avritutra Tou BiBAiou "O XTtammodiog ZEip
& o1 Tpeig @alaccopuAakeg” atrod Tig eKOOOEIG MaTAaKN.

KdaBe ouppetéxwy €xel dikaiwpa va AaBel atToKAEIOTIKA Kal pévo pia (1) eopd pépog KaBOAn Tn
d1dpkela Tou diaywviopou.

6. H ouppueToxn oto MNpdypapua mpoUTTobéTel TTpdoacn Twv evOIAQEPOUEVWY OTO BIAdIKTUO ME
OIké Toug TexVIKA péoa. O etaipeieg COSMOTE kai OGILVY ONE ATHENS &ev avaAaupdavouv
Kauia uttoxpéwan ava@opikd Pe TNV €§ao@daAion, Tnv utroondnon tng TPdoBacng O XWPOUG
01adIKTUOU 1 TNV TTapoXr OIEUKOAUVOoewV O¢ KABe evdiagepouevo. H Tpdéofacn oTo SIKTUAKO
TOTTO TNG TTPOWBNTIKAG EVEPYEIQG ETTITPETTETAI JOVO UTTO TOUG Opoug AEITOUPYIOG TOU OIKEIoU
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OIOKOMIOTH (server) kKol TIG TEXVIKEG Kal AOITTEG TIPOUTTOBECEIC Kal  TTpodlaypagEég Tou
Mpoypdupatog. Mepaitépw n COSMOTE kai n Alo@nuioTiky dev euBuvovTal yia OladATTOTE
EMPBAPUVON TWV CUHPHPETEXOVTWV-XPNOTWV €K Twv Aavw aimwyv. O1 CupueTéXovTeg pntd
atmmodéxovtal OTlI £Xouv ammodexBei Toug Opoug eyypagrg Tou Facebook kai TnG oeAidag
“COSMOTE” kai ouvakéAouBa Trapaitolvral oTrd KAGBe OXeTIKA agiwon Toug évavTl Twv
COSMOTE kai TG Ala@nuioTikNG. Mepaimrépw, n COSMOTE kai n AlognuioTiKA dev euBuvovTal
yia otroladnTote BAGRN mpokUwel ato Facebook kai Tnv oeAida “COSMOTE” pe amoTtéAeoua
v TTPOCWPIV N MOVIUN OlaKOoTMN TOU Mpoypdauuarog.
7. Imng 13/7/2016, omng 11:00 Ty oTa ypageia NG AlaenuioTikig, HuaBiag 10,
épakag, TTAPOUCIia  EKTTPOCWTIOU TWV JIOPYAVWITPIWY ETAIPIWY /KAl cupBoAaioypd@ou,
Ba dieCayBei n nAekTpoviky KANpwon yia TNV avadeign Twy VIKNTWY Tou TTPoypdupaTog. Av yia
oTrolodnToTE Adyo eival aduvarn n diegaywyr TNG TTpoava@epBeicag NAEKTPoVIKAG KANpwong
KATd TNV TTpoava@epopevn nuépa kal wpa n COSMOTE diatnpei 1o dikaiwpa va aAAdgel Tnv
NUEPA Kal TNV WPA QUTAG KE TTPONYOUNEVN TTPO €IKOOI TECOAPWY WPWV AVOKOIVWOH Tou OTn
oeAida (http://www.facebook.com/cosmote). H kAjpwaon Ba die€axBei pe tn xprion NAEKTPOVIKWYV
pMéowyv, Ta oTroia eEac@aAifouv TO Tuxaio TNG E€TMIAOYAG Kal TNV aduvapia Trapéupacng Tou
avBpwTTivou TTapdyovta Katd tn d1adIKaoia avadeigng Twv VIKNTwyv. Aleukpivi¢etal 6T 0 idlog
OuPPETEXWY, Ogv  Jmopel  va avadelxBei  viknTAG TTeEPIOCOTEPEG  amd  dia  Qopda.
8. Katd Tnv KAnpwon Ba avadeixBouv ouvoAikd TTévTe (5) viknTEG Kal TTEVTE (5) eTAAXOVTES yia
éva (1) avritutro Tou BIBAiou "O XTtamoddiog ZEip & o1 Tpeig @ahacoo@UAakeS" atrd TIG EKOOTEIG
Marakn.

H emkoivwvia pe 1o viknTA, 6a yivel yéow Facebook. Ta ovopata Twv VIKNTWY Ba avakoivwBouv
otnv ogAida tng COSMOTE oto Facebook pe comment oto idlo post kal/ 3 oTtoug époug
OUUMETOXNG META TNV OAOKAAPWON TNG ETTIKOIVWVIAG Madli TOUG OTTWG QUTH TTEPIYPAPETAI OTO
dapBpo 9.

9. H Aia@npIoTIK evTdg Hiag pydoiung NUEPAG aTTd TNV AvAadEIgn TWV VIKNTWY TNG KANPWOong
Ba oTeilel evnuePwTIKO message TPoG To Aoyapioopd Facebook Ttou viknt kair Ba Tov
evnuepwvel 6Tl €xel kepdioel €va (1) avrituto Tou "O Xtamédiog Zéip & o1 Tpeig
Oalacoco@UAakeg" atmd TIG €KDOOEIG aTAkn kal OTI TTPETTEI VA ETTIKOIVWVIOEI  JE atreudeiag
MAvupa pe Tnv oeAida Tng COSMOTE o1o Facebook Trpokeiyévou va yvwoToTroIncel Ta
TIPOCWTTIKA TOu OToIXEid. Av 0 VIKNTAG Oev avtatrokplBei oe didoTnua 24 wpwv armd tnv
OTTOOTOAr} TOU message Kal N €TmKoIvwvia dgv kaTaoTei duvarth, 101 T0 Awpo 6a AKYPQNETAL.
O vikntG uttoXPEOUTAl VO AVTATTOKPIOE Péoa o€ xpovikO didoTnua piag (1) epydoiung nuépag
amd TNV avwTtépw evnuépwon. Katd tnv emmKoivwvia PECW TTPOCWTTIKOU HPNVUPATOG OTO
Facebook, o viknt¢ Ba epwtdtal av amodéxetal 70 dWPO Kal o BeTIKA amavinon 6a Tou
¢ntouvtal Ta TTAPN OTOIXEIO TOU (OVOUOTETTWVUMO,aPIBUOG KIVATAG TNAEQwviag, apiBuog
TAQUTOTNTAG) YIa TN duvatdTNTa €CAKPIBWONG TNG TAUTOTTPOCOWTTIAG KAT& Tnv TTapddocn Tou
Awpou. H Aila@nuioTik Katd Tnv emmKoivwvia pe 7o Niknt PITopEl va ¢NTd OTTOIOdATTOTE
ETMTTAEOV OTOIXEIQ KPIVEI ATTAPAITNTA YIA TNV TOTOTIOINCN TNG TOUTOTNTOG TOU VIKNT — TEAIKOU
amodékTn Awpou. Av o0 viKNTAG Otv Ppedei katd Tnv TTPOCTTIABEIO ETTIKOIVWVIAG aTTO TN
Ala@nuioTikh yéoa oe diaoTnua piag (1) epydoiung nuépag ato Tnv avdadeign Twy VIKNTWY, f av
Bpebei kar dnAwael 61 dev amodéxeTal 1o dwPo Tou, TOTE TO dWPOo Ba TTEPVAEI OTOV TTPWTO
emAayovTa K.O.K.
10. OT1r010061TTOTE ATTO TOUG VIKNTEG, 0€ OTTOI0OATTOTE OTAdIO AKOPA Kal autd TNG TTapadoong
TWV dWPwWV, ITTOPEI va akupwoEi yia Toug eEAG Adyoug:

(a) o€ TTEPITITWON TTOU, YIa OTTOIOVOARTTOTE AOYO, dev atmodexBei TTANPWGS TOUG TTAPOVTEG OPOUG N
Oev TTAnNpoi autoUg oTo GUVOAS TOuG, OI 0TToI0I BeWwpPOoUVTal GAOIOUCIWOEIG,

(B) AMoyw kKwAupatdg Tou Bdoel Twv TTapovTwy AvaAuTikwyv Opwy,

(y) o€ TepiTTTwON TTOU Yia oTrolodRTToTE AdY0o dev KaTaoTel SUVATA N ETTIKOIVWVIAUE TOV VIKNTA

EVTOG TWV TTPOKABOPICUEVWY TTPOBECUIWY TTOU TACOOVTAI OTOUG TTAPOVTEG OPOUG,
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(6) Xwpig TTpookouIon TauTOTNTAG ) diapaTnpiou o€ 10U, Katd Tnv mapddoon Twv Awpwy,

(o1) AMdyw avikavoeTnTag TTPOG dIKAIOTTPAEIA.

11. H COSMOTE o©¢ mepiTtwon TToU OTO TIPOOWTTO KATTOIOU ATTO TOUG VIKNTEG, OUVTPEXEI
KATTOIO ATTO TIG TTPOAVOAPEPOUEVEG TTEPITITWOEIG £XEI TO DIKAiWUA va TTPOoREI oTnv akUupwaon TG
OUMUETOXNG TOU O€ OTTOI0OATTOTE GTAOIO, akOua Kal Katé 1o aTadIo TnNG TTapaAafnig Twv Awpwy.
12. Ta Awpa gival TTPOooWTTIKA Kal dev avTaAAdooovTal ouTe duvaTtal va ¢nTnOei N avTiIkataoTaon
TOUG PE GAAQ ] N eEapYUPWON TOUG O€ XPrHa O OTTOIAdNTIOTE TIUA.

13. H COSMOTE &iatnpei 10 dIKaiwua va TPOTTOTToINCEl Ta Awpa KABwG Kal Tov apiBud autwyv
ME avTioToIXn TPOTTOTTOINGN Kal Tou apiBuol Twv TEAIKWY viknTwyv. H gubuvn tng COSMOTE
TTEPIOPICETAI ATTOKAEIOTIKA KAl HOVO 0TN dIABE0N TWV TTPOYPANHATIOPEVWY AWPWV.

14. H mapddoon Twv Awpwyv aTov VIKNTA Ba yiveral yéow courier, o€ TTEPIOXESG evTOG EAAGDOG,
OTOV TOTTO KOTOIKIAG KAl 0€ CUYKEKPIMEVN PEPA KAl Wpd TTOU Ba KABoPIoTEN KATA TNV €TTIKOIVWVIA
™S AlapnuioTiKAG padi Toug. Ta £§oda ammooToAAg Bapuvouv TR COSMOTE. ‘OAol o1 vikntég
KATA TNV TTapadoon Twv dwpwyv Toug, Ba TTpéTrel va emideigouv TautdTNTa A diIaBaTtriplo o€ 10X,
yio TNV TQUTOTTPOCWTTIO Kal va utroypdyouv Tnv dnAwaon atrodoxng dwpou. H COSMOTE dev
eUTTAéKETal oTnv dladikacia TTapddoong, oute @épel €ubuvn yia TuxOv KaBuoTepNoElS N
mpoBAAUaTa Katd Tnv Tapddoon Twv Awpwv PE OTTOIOVOATIOTE TPOTTO. META Tnv eKTTVON TNG
Aidpkeiag Tou MpoypdupaTtog Kal TG SlIavouNS Twv Awpwyv KATA Ta TTPpOavaPepOuEva, KABe
utmoxpéwon g COSMOTE kai Tng AlagnuioTiKAG TTavel va ugioTtatal. H COSMOTE kai n
AlapnuioTikp dev Ba uttéExouv oUTe Ba avaAdfouv OTTOIadNTIOTE UTTOXPEWCN £VAVTI TWV
ZUMMETEXOVTWY. [a oTToI0dATTOTE EAGTTWHA TwV AWPWV 01 VIKNTEG PTTOpOUV va atreuBuvovtal
MOVOo oToV €KkOOTIKO 0iKO A TOV avTITTPOCWTTG TNG oTnV EAAGDQ.

15. H COSMOTE odiatnpei 10 OIKaiwua va avakolvwoel Ta OVOPATA Kol va OnuooIeUoEl
pwTOYPAPIES Twv VIKNTWV oTn Facebook oeAida ™G COSMOTE
(http://www.facebook.com/cosmote) o€ OTTOI0OATTOTE EVTUTIO TNG ] O€ PECA PACIKNAG EVNUEPWONG
(evdeIKTIKA TNAEOpaaN, padidpwvo, internet kal €vTutra) Kal va TTPoBei o€ dla@nUICTIKN TTPOBOARA
KOl EKUETAAAEUON KABE OXETIKOU yeyovoTog, OTTWG eVOEIKTIKA TNG TTapddoons Twv Awpwyv. Ol
VIKNTEG ATTOOEXOVTAI HE TNV CUMMETOXATOUG Opoug Tou MNpoypduuaTog Kal CUyKATaTiOevTal e
TNV TTapaAafr Tou dWPOU TOUG yia TNV XPrRon Kal EKUETAAAEUON TNG TTAPOUCIAG TOUG OE OXETIKO
Ia@NMICTIKO TTPOYPAPHA, 1 yIa TN XPHoN TOU OVOPATAS TOUG KAl GWTOYPOQPIWY TOUG YIa Adyoug
d1a@nuIoTIKAG TTPpoBoARGg atrd TG AlopyavwTpieg ETaipeieg, xwpig AAAN attaitnon r} Tnv kataBoAn
OTTOI000NTTOTE ANOIBAG 1] ATTONUIWOEWC.

16. O1 Tapévteg AvaAuTikoi Opol, éxouv katateBei oTnv cupfoAaioypd@o ABnvwy, ka XapikA&ia
21rupidoTtouAou (AokANnTTioU 26-28, ABAva). OTTOI000ATTOTE ZUNMPETEXWV 1] TPITOG dikaiouTal va
AapBaver pe £€00a Tou aKPIBEG avTiypa@o Twv Opwv TOU TTAPOVTOG, OTTwG autd Ba KaTaTeOei
otnv Tapamdvw ZupBoAaioypd@o. ETmiong ol mapdvieg Opol, kKatd Tnv  AIGpKEIAd TOU
Mpoypdupatog, Ba cival avapTnuévol ato oxeTikd Facebook tab tmou Bpioketal péoa otn oeAida
™ COSMOTE oT1o Facebook(http://mww.facebook.com/cosmote)

17. H COSMOTE diatnpei 10 dIKaiwua va TPOTTOTToIN0El TOUG TTapovTeG AvaAuTtikoug Opoug Tou
MpoypdupaTog, e@doov autd KpiBei ammapaitnto. K&be Tétoia TpoTrotroinon Oa katatiBetal oTn
ZupBoAaioypd@o, oTnv oTroia €xouv KaTaTteBei kal o Tapovreg AvaAuTikoi Opol, Ba atroTeAei
avaTTéOTTA0TO MEPOG TWV TTAPOVTWY AvaAuTiKwy Opwv kal Ba 10xUel a1td TN dnUoCisuon Twv
TpoTTOTTOINUEVWY OpwV OTO OXETIKO Facebook tab tou Bpioketar péoa otn oeAida Tng
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COSMOTE oT10 Facebook (http://www.facebook.com/cosmote). H COSMOTE &¢gv avaAaupavel
OTTOIadNTTOTE EUBUVN AVAPOPIKA UE OTTOIAdNTTOTE TETOIO METAPBOAN.

18. H cuppetoxn oto Mpdypauua amoteAei cagr ek Pépoug Tou KABe ZuppeTéXovta dnAwaon
ouvaiveong Katd Tnv évvola Tou v. 2472/1997 yia TG avaykeg die¢aywyng Kal dNPooidTnTag Tou
MpoypAuPOTOG,KABWS Kal yIa OKOTTOUG EVNUEPWONG Kal ETTIKOIVWVIAG TOU OXETIKA ME TO
Mpoypauua, cite péow Twv eTaipiwv COSMOTE & OGILVYONE ATHENS, cite péow
OUVEPYATWY TOUG TTOU £VEPYOUV KAT €VTOAR Kai yia Aoyaplacud Toug. Ta TTPoowTTiKG oToIxEia
TWV ZUPHPETEXOVTWY TTOU TTAPEXOVTAl ATTO auTOoUG YIA TN CUMMPETOXH TOUG OTO TTPOYypAPua Ba
Tnpouvtal ot €dIkO apxeio péxpl Tnv ANEN Tou [lpoypduuarog. Metd O tnv AAgn Tou
MpoypduuaTog, Katd Ta opIfduEva oToug TTapovTeg AvaAuTikous Opoug, Ta  oToIxEia autd Ba
kataoTpépovTal. OI CUPPETEXOVTEG Ba €xouv DIKaiwua evnuépwaong, avrippnong Kai d16pbwaong
TWV TTPOCWTTIKWY TOUG OeDOUEVWVY Kal va {nTHOOUV OTTOTEDATTOTE KAl XWpig mBdpuvon TV
TpoTToTToINON A dlIAYPAPr OTOIXEiIWV TOUG TTOU XOprynoav oTa TTAdiola Tou MNpoypdupatog katd
Toug 6poug Tou N. 2472/1997 emkoivwvwvtag pe Tnv etaipeia COSMOTE KINHTEZ
THAEMIKOINQNIEZ A.E. pe cuoTtnuévn €1moToAr otnv dietBuvon A. Kneiciag 99 oto Mapouot:
Ma 1o MNpdypappa «AIAFQNIZMOZ COSMOTEBOOKS.GR - "O Xtamoédiog Zéip & ol
Tpeig Oalacoo@UAaKeg".

19.0T110100ATTOTE BIAPOPE TUXOV AVAKUWEI OXETIKA WE TO MPOYPAPUA KAl TV EQAPUOYH TWV
Tapoviwyv AvaAuTikwy Opwv Ba emAveTal amd tnv TpieAr} Emtpor kpiong tTng COSMOTE
Tou amapTieTal a1d Toug: Ekmmpéowtio Tng A/ving EEutnpétnonglleAatwy, eKTTPOCWTIO TWV
NOMIKWY YTTNPECIWV Kal eKTTPOcWTTO TNG AleuBuvong Marketing. H kpion tng EmTpotig oTig
TTEPITITWOEIG AUTEG €ival DECUEUTIKA YIO TOUG ZUMMPETEXOVTEG. Edv yia otrolodntmoTte Adyo n
dlagopd TToU TUXOV avakUwel OXeTIKA pe To MNpdypauua dev Ba uptropei va €mAubei amd Tnv
Tpoava@epdpevn Emtpot, 16T Ba emAUeTal ammd Ta KOB' UAn apuddia dikaoTApia Twv
ABnvwv.

20. H ouppeToxn TTPOUTTOBETEI KOl GUVETTAYETAI PNTH KAl GVETTIQUAAKTN atTtodoxr] Tou aguvoAou
TWV TTaPOVTWY AvaAuTtikwv Opwv.
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