ANAAYTIKOI OPOI ZYMMETOXHZ 2TO NMPOQOHTIKO NMPOrPAMMA
«AIAFQNIZMOZ COSMOTE = MLS iQTalk Top & MLS iQTalk Verse»

H avwvupn etaipeia pe v emwvupia «COSMOTE KINHTEXZ THAEMIKOINQNIEYX A.E.»
(epetng «COSMOTE» ry/kai «AlopyavwTpla Etaipeio») 1Tou £dpevel oto Mapouar ATTIKAG (A.
Knoioiag ap. 99) diopyavwvel, 0 ouvepyacia HPE TNV AVWVUMPN ETAIPEIO PE TNV E€TTWVUMIa
«OGILVY ONE WORLDWIDE -ATHENS-PROMOTION, ADVERTISING AND DIRECT
MARKETING S.A. (OFKIABY OYAN TOYOPANTIOYAINT AGHNAZ- ANONYMH ETAIPEIA
MPOQOHZHZ MAOAHZEQN, AIAOHMIZEQN KAl AMEZOY MAPKETINIK)» T1TO0U €dpeuel oTO
Mépaka, HpoBiag 10, (e@e€Ng «AIOQNUIOTIKA»), TTPOWONTIKO  TTPOYPAPUA  HE  TiTAO
«AIAFQNIZMOZ COSMOTE - MLS iQTalk Top & MLS iQTalk Verse» (ee€ig 10
«[Mpdypapuar).

2KOTTOG TWwV TIOPOVIWV OVOAUTIKWY  Opwv  (epegis o1 «AvaAutikoi Opoi») eivar o
KaBopIopNog Twv Opwv OCUPUETOXNG oTo  [pdypauua, TG KARpwong Kal  avadeigng
VIKNTWV 0TO TTAdiolo Tou MNpoypduuartog.

OPOI

1. H COSMOTE emBupei 0TTw¢ TTpofei oTnv TTPOROAN TwV TTPOIOVTWY KAl UTTNPECIWY TOU HECW
TTPOWONTIKWYV EVEPYEIWYV. ZTO TTAQICIO auTd dlopyavwvel To TTapdv MNpdypauua phe dWEO yia ToUug
VIKNTEG TNG KAApwaonNg, TTou Ba TrpayuatoTroinBei oTig 06/06/2016, dUo (2) cuokeuég, pia MLS
iQTalk Top kai pia MLS iQTalk Verse.

2. H didpkeia tou Mpoypdupartog kaBopietal atmo T1i¢ 14:30 Tng MNapaokeun 3 louviou 2016 £wg
Kai TIG 23:59 g Kupiakng 5 louviou 2016 (epegng «AIGpKEIa).
3. Aikaiwpa ouppeToxng oto Mpdypappa £xouv 0Aol oI povipol KATolkol EAAGDAG, ouvdpounTég
KIvNTAG 1 oT1aBepric COSMOTE, mou €xouv cuptmAnpwoel 1o 180 £€10¢ TNG nAIKIOG TOUG.
E¢aipouvtal o1 epyalduevol Twv etaipiwv Tou opidou OTE kai Tng etaipeiag OGILVYONE
ATHENS, kaBwg Kkal o1 ouyyeveig Toug a” kal B Babuou, Kabwg Kal Ta AToPa TTOU OTEPOUVTAI
OIKQIOTTPOKTIKAG IKOVOTNTOG.
4. e TrepiTrTwon Tou Ogv Ba CUVTPEXOUV O TTPOUTTOBECEIC CUUMPETOXNG TTOU TTOPATTAVW
avagépovtal, n COSMOTE kai OGILVYONE ATHENS &0vavTal va akupwoouv CUUUETOXN O€
OTToI00NTTOTE OTAdIO TOU [MpoypduPOTOG, OKOPO KOl KATd TNV ATTovOur Tou Owpou OTo
VIKNTA.

5. lNa va BewpnBei KATTOI0G WG CUPPETEXWY OTO MNPOypauua (EQPEEAS «ZUPHPETEXWV») Ba TTPETTE
Kard 1n didpkeia Tou MNpoypduuarog, va atravTioel Je comment 0TV €pWTNCN TOU OXETIKOU
post Tou lNMpoypduuatog. Tou Bpioketal otnv etmionun oeAida Tng COSMOTE o1o Facebook
(http://www.facebook.com/cosmote). O CUPUETEXWY, Ba TTPETTEI VO ATTAVTACEI OTNV €PWTNCN TOU
TTPOYPAPUATOC Yia va Kepdioel pia (1) atod TiIg cuokeuég MLS iQTalk Top 4 MLS iQTalk.

KaBe ouppetéxwy €xel dikaiwua va AaBel aTToKAEIOTIKA Kal pévo pia (1) eopd pEpog KaBOAn Tn
O1dpkeia Tou diaywviopou.

6. H ouppuetoxn oto Mpdypapua TpoUTTobéTel TTpdoacn Twv evOIAQEPONEVWY GTO BIAdIKTUO ME
OIké Toug TeXVIKG péaa. Or etaipeieg COSMOTE kai OGILVY ONE ATHENS &ev avaAaupdavouv
Kapia uttoxpEwaon avagopika pe Tnv Eaa@aAion, TNV uttofondnaon Tng TTPOCRACNS O XWPEOUG
d1adIKTUOU 1 TNV TTapoxr OlIEUKOAUVOEwV O€ KABe evdiagepduevo. H Tpdofacn oto SIKTUAKO
TOTTO TNG TTPOWONTIKAG EVEPYEIQG ETITPETTETAI POVO UTTO TOUG OPOUG AEITOUPYIaG TOU OIKEIOU
OIOKOMIOTH (server) kai TIG TEXVIKEG Kal AOITTEG TTPOUTTOBECEIG Kal  TTPOdIayPAPEG TOU
MpoypdupaTog. Mepairépw n COSMOTE kai n Alo@nuioTiKA dev euBUvovTal yia OTTOI0dNATTOTE
emMBAPUVON TWV OCUMPHPETEXOVTWV-XPNOTWV €K Twv Aavw aimwyv. O1 CUPPETEXOVTEG pNTA
atrodéxovTtal OTl €Xouv aTTodexBei Toug Opoug eyypapng Tou Facebook kai TnG oeAidag


http://www.facebook.com/cosmote.gr

“COSMOTE” kai ouvakéAouBa Trapaitolvral omrd KABe OXETIKA agiwon Toug évavrl Twv
COSMOTE kai TG Aia@npioTIkNG. Mepaimrépw, n COSMOTE kai n AlognuioTiKA dev eubuvovTal
yia otroladntrote BAGRN mTpokUyel oto Facebook kal Tnv oegAida “COSMOTE” pe ammoTtéAeoua
v TTPOCWPIV N MOVIUN dlaKOoTN TOU MpoypduuaTog.
7. Zmg 6/6/2016, omng 12:00 pg  oTta  ypageia TG  AlagnuioTikig, HpaBiag 10,
épakag, TTOPOUCia EKTTPOCWTIOU TWV JIOPYAVWTPIWY ETAIPIWV f/Kal  cupBoAaioypd@ou,
Ba dieCayBei N nAekTpovik KANpwaon yia TNV avadeign Twy VIKNTWY Tou TTPoYPANPaToG. Av yia
oTrolodnToTe Adyo eival aduvarn n dieCaywyr TG TTpoava@epBeicag nAekTpovikig KAfpwaong
KATa TNV TTpoava@epopevn nuépa kal wpa n COSMOTE diatnpei 1o dikaiwpa va aAAdgel Tnv
nUéEPa Kal TNV WPA QUTAG PE TTPONYOUMEVN TTPO €iKOOI TEOOAPWY WPWV AVOKOIVWONH TOU OTh
oeAida (http://www.facebook.com/cosmote). H kAjpwaon Ba die€axBei pe Tn xprion NAEKTPOVIKWYV
pMéowyv, Ta oTroia eEaoc@aAifouv TO Tuxaio TNG ETTIAOYAG Kal TNV aduvapia Trapéupaong Tou
avBpwTtTivou TTapdyovta Katd tn d1adIKaoia avadeigng Twv VIKNTwv. Aleukpivigetal 611 0 idlog
OUPPETEXWY, Ogv  JTmopei  va avadeixBei  vikNnTAG  TTEPIOCOTEPEG  amd  dia  Qopd.
8. Katd tnv KAfpwaon Ba avadeixBouv cuvoAikd dUO (2) VIKNTEG Kal TECOEPIS (4) ETTIAAXOVTEG Yia
Mia cuokeur] MLS iQTalk Top i pia cuokeur] MLS iQTalk.

H emikoivwvia pe 1o viknTh, Ba yivel péow Facebook. Ta ovopata Twv vIKNTwy 6a avakoivwBouv
omnv o€Aida ™ COSMOTE oto Facebook pe comment oto idlo post kal oTO
https://goo.gl/bOWaJL, peTd TNV OAOKANpwON TNG ETMKOIVWVIAG Madi Toug OTTwg QuTh
mepypdeetal oto dpbpo 9.

9. H Ala@nuIOoTIK €vTOG Miag epydciung NUEPAG aTTd TNV avadeign Twv VIKNTWY TG KANpwong
Ba oTeilel evnuepwTIKO Message request Tpog 1o Aoyapiacud Facebook Tou vikntA kai Ba Tov
evnuepwvel Ot €xel kepdioel pia (1) ouokeur) MLS iQTalk Top i wia (1) cuokeur) MLS iQTalk kai
OTI TTPETTEI VA ETTIKOIVWVICEl PE atreuBeiag prpvupa e Tnv agAida tTng COSMOTE oTto Facebook
TTPOKEINEVOU VO YVWOTOTIOINCEl TA TTPOOWTTIKA TOUu OToIxEia. Av 0 viknT g &ev avTatrokpiBei o€
didoTnua 24 wpwv atrd TNV aTTOOTOAN TOU message Kal n ETIKoIVWVia dev KaTaoTei duvaTh, TOTE
10 Awpo Ba AKYPQNETAI. O vikntr g uttoxpeouTal va avTaTTokpIBei uéoa o€ Xpovikéd didoTnua
MIoG (1) epydoiung nuépag atd TNV avwrépw evnuépwon. Katd tnv eTmKoivwvia PEoW
TIPOCWTTIKOU Pnvuuatog oto Facebook, o viknTAg Ba epwTdaTal av atmmodEXETal TN CUOKEUNR Kal
o€ BeTikA ammdvtnon Ba Tou ¢nTouvTtal Ta TTANPN OTOIXEIO TOU (OVOUATETTWVUNO,apPIBUOS KIVRTAG
TNAEQwviag, apiBudg TautdtnTag Kal O1elBuvon) yia TN duvatdtnta  egakpifwong NG
TAUTOTTPOCWTTIAG KATA TNV TTapddoon Tou Awpou. H Ala@nuIOTIKr KATA TNV ETTIKOIVWVIA PE TO
NIKNTA pTTOPEl va {NTA OTTOIOBNATTOTE ETTITTAEOV OTOIXEIO KPIVEI ATTAPAITNTA YIO TNV TTIOTOTTOINGN
NG TAUTOTNTAG TOU VIKNT — TEAIKOU atmodéktn Awpou. Av o vikntg Oev BpeBei katd Tnv
TTPOOTIABEIa eTMKOIVWYVIOG aTTé TN Ala@nuioTiKA péoa o didotnua piag (1) epydoiung nuEPAg
atd TNV avadeign Twv vikntwyv, A av Ppebei kal dnAwoel 0TI dev ATTOdEXETAI TO dWPO TOu, TOTE
TO dwpo Ba TTEPVAEI oTov TPWTO EMAQYOVTQ K.O.K.
10. O1r0I00OATTOTE ATTO TOUG VIKNTEG, O€ OTTOIOdNTTOTE OTASIO aKOUA KAl autd NG TTapddoong
TWV dWpwWV, PTTopEi va akupwBei yia Toug €€ Adyoug:

(a) o TepiTITWON TTOU, YIO OTTOIOVONTTOTE AOYO, eV aTTodeXOEl TTANPWS TOUG TTAPOVTEG OPOUG 1
dev TTANPoi auToug 0To OUVOAS TOUG, OI 0TToioI BEWwpPOoUVTal GAOI OUCIWBEIG,

(B) Aoyw kKwAupatdg Tou Baoel Twv TTapovTwy AvaAuTikwy Opwy,

(y) o€ TrepiTTwaon 1Tou yia otrolodnTToTe AOyo Ogv KaTaoTel duvaTH N ETTIKOIVWVIO YE TOV VIKNTH
EVTOG TWV TTPOKOBOPICHUEVWY TTPOBETUIWY TTOU TACCOVTAI OTOUG TTAPOVTEG OPOUG,

(8) Xwpig rpookdéuion TautéTNTAag A dlaBatnpiou o€ 1I0XU, KaTa TNV TTapddoon Twv Awpwv,

(oT) Adyw avikavoeTnTag PO SIKAIOTTPAEIa.

11. H COSMOTE o¢ TrepimTmwon 1Tou 0To TTPOCWTIO KATTOIOU ATTO TOUG VIKNTEG, OUVTPEXEI
KATToIa atrd TIG TTPOAVOPEPOUEVES TTEPITITWOEIG £XEI TO SIKAiwUa va TTPofei 0TV akupwaon TNG
OUMMETOXNG TOU O€ OTTOI0dNTTOTE OTASIO, AKOUA KAl KOTA TO OTABIO TNG TTAPAAABAS TwV AWpwy.



http://www.facebook.com/cosmote
https://goo.gl/b0WaJL

12. Ta Awpa gival TTPoowTTIKA Kal dev avTaAAdooovTal ouTe duvaTal va ¢ntnBei n avTikataoTacn
TOUG PE GAAQ 1) N €€aPYUPWON TOUG O€ XPrUa O€ OTTOIOdNTIOTE TIUN.

13. H COSMOTE &iatnpei 1o dIKaiwua va TpOoTToTToINcel Ta Awpa Kabwg Kal Tov apiBud autwyv
ME avTioTOoIXN TPOTTOTIOINGON Kal ToUu aplBpou Twv TEAIKWV viknTwyv. H gubuvn tng COSMOTE
TePIOPICETAl ATTOKAEIOTIKG KAl JOVO 0Tn d1GBE0N TWV TTPOYPAUHATIOUEVWY AWPWV.

H COSMOTE dev @épel kauia euBuvn TTOIVIKY 1] GOTIKY TTPOG OTTOIOVONTIOTE VIKNT CGuvodd TOU
VIKNTA 1| TPITO, yia OTToI00ATTOTE aTtuXnua nBeAe oupPBei kai/ ¢nuia kai/fj yia otroladnTToTE
owpatik 11 GAAn BAGBN ABeAe TTPokANBei og auToUg OxeTICOPEVN APECA 1 Th XPHon Tng
OUOKEUNG YIa OTToIoVONTTOTE AGYO.

14. H mapddoon Twv Awpwv oToV VIKNTA Ba yiveTal p€ow courier, o€ TTEPIOXESG eVvTOG EAAGDOG,
OTOV TOTTO KOTOIKIOG KAl 0€ CUYKEKPIUEVN PMEPQ Kl wpa TToUu Ba KaBopIoTEN KOTA TNV £TTIKOIVWVIa
NG Ala@nUIoTIKAG padi Toug. Ta £¢oda ammooToAAg Bapuvouv Tnv COSMOTE. ‘OAol o1 viknTég
Katd Tnv TTapadoon Twv dwpwyv Toug, Ba TTpétrel va emdeifouv TautdTNTa A diIaaTtriplo o€ IoXU,
Y0 TV TAUTOTTPOOWTTIO Kal va utroypdwouv tnv dAAwon atrodoxnig dwpou. H COSMOTE dev
euTTAéKeTal oTnv Oladikacia Trapddoong, ouTe @épel €ubuvn yia TuxOv KaBUuOoTEPNOEIS N
TpoBAAuaTa Katd TNV TTapddoon Twv AWPwV PE OTTOIOVOATIOTE TPOTTO. META TNV €KTTVONR TNG
Aidpkeiag Tou Mpoypdupartog kar TG diavoung Twv Awpwyv Katd Ta TTpoava@epoueva, KAbe
uttoxpéwon Mg COSMOTE kail Tng Ala@nuioTIKAG TTavel va ugiotatal. H COSMOTE kai n
AlagnuioTikry dev Ba utréxouv oute Ba avaAdBouv oTroladATToTE UTTOXPEWAN £vavtl Twv
SUMMETEXOVTWY. A OTTOI08NATTOTE EAGTTWHA TWV AWPWVY O VIKNTEG PTTOPOUV va atreuBuvovTal
MOVO OTNV KATOOKEUAOTPIA ETAIPEIQ 1] TOV AVTITIPOOWTTO TNG 0TV EAAGDQ.

15. H COSMOTE odiatnpei 10 diKaiwpa va avokolvwoel Ta ovouaTa Kal va OnuooIeUoEl
PWTOYPAPIEG TWV VIKNTWV oTn Facebook o€eAida g COSMOTE
(http://www.facebook.com/cosmote) o€ oTToI08N\TTOTE EVTUTTO TNG f 0€ PEoa PadIkNAG evnuEPWONG
(evOeIKTIKG TNAEGPaaCT, padid®wvo, internet kai EvTuTTa) Kal va TTPoREl o€ dIa@nUICTIKr TTPOBOAN
Kal eKPMETAAAEUON KABE OXETIKOU yeYOVOTOG, OTTWG €VOEIKTIKG TNG TTapddoong Twv Awpwyv. Ol
VIKNTEG OTTOBEXOVTAI UE TNV CUMPMETOXT TOUuG Opoug Tou MpoypauuaTog Kal CuyKaTaTiBevTal Ye
TNV TTapaAaBn Tou dWPOU TOUG YIa TNV XPAON Kal EKUETAAAEUCN TNG TTAPOUCIAG TOUG OE OXETIKO
dIa@NMICTIKO TTPOYPAPUA, 1 yia TN XPHon Tou OVOPATOG TOUG KAl GWTOYPAPIWY TOUG YIa AOyoug
d1a@NMICTIKAG TTPoBOAAG aTtd I AlopyavwTpieg ETaipeieg, xwpic GAAN atraitnon 1) TNV KaTaBoAn
OTTOIAC0ONTTOTE AUOIBAG i ATTONUIWOEWG.

16. O1 mapévteg AvaAuTikoi Opol, £xouv katateBei oTnv cupBoAaioypd@o ABnvwy, Ka XapikAgia
ZmrupidotrouAou (AoKANTTIOU 26-28, ABriva). OTToI0GOATTIOTE ZUPMPETEXWV 1] TPITOG dikaloUTal va
AouBdver e €€00G TOUu AKPIBES avTiypa®o Twv Opwv Tou TTAPOVTOG, OTTWG auTd Ba KaTaTedei
otnv Tapamdvw ZupPBoAaioypd@o. ETmiong ol mapdvieg Opol, katd Tnv  AIdpKEIa TOU
MpoypdaupaTog, Ba cival avaptnuévol ato https://goo.gl/bOWaJlL .

17. H COSMOTE diatnpei 1o dIKaiwua va TPpOTTOTToIN0El TOUG TTapovTeg AvaAuTikoug Opoug Tou
MpoypdupoaTog, e@doov autd KpiBei ammapaitnto. K&be Tétoia TpoTrotroinon Ba katatiBetal oTn
>upBoAaioypd@o, otnv oTroia €xouv KaTaTteBei kal o TapovTeg AvaAutikoi Opol, Ba atroTteAei
avaTTOOTTA0TO MEPOG TWV TTAPOVTWY AvaAuTikKwy Opwv kal Ba 1oxUel a1td TN dnuooisuon Twv
TpoTroTroINUéVWY Opwv OTO OXETIKO Facebook post 1ou BpiokeTar pyéoa otn ogAida Tng
COSMOTE oT10 Facebook (http://www.facebook.com/cosmote). H COSMOTE &gv avaAapavel
OTTOIOOATTOTE €UBUVN ava@OPIKA PE OTTOIAdNTIOTE TETOIO PETARBOAN.



http://www.facebook.com/cosmote.gr
https://goo.gl/b0WaJL
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18. H cuppetoxn oto lMNpdypapua atmmoTeAei oagn €K HEPOUG Tou KABE ZuppeTéEXOVTa ONAwON
ouvaiveong Katd Tnv évvola Tou v. 2472/1997 yia TG avAyKeg dIEEaywyng Kal dNUooIoTNTAG Tou
MpoypAuHOTOG,KABWS Kal yIa OKOTTOUG EVNUEPWONG Kal ETTIKOIVWVIAG TOU OXETIKA HE TO
Mpoypauua, cite péow Twv eTaipiov COSMOTE & OGILVYONE ATHENS, cite péow
OUVEPYATWY TOUG TTOU £VEPYOUV KOT €VTOAA Kal yia AOyaplaouod Toug. Ta TTPoowTTIKG oToIXEia
TWV ZUPHPETEXOVTWY TTOU TTAPEXOVTAl ATTO AuTOUG YIA T CUMPMETOXHA TOUG OTO TTpOypaupa Ba
TNpouvTal oe €dIKO apxeio péExpl TNV ANEN Tou [lpoypduuarog. Metd O Tnv AAgn Tou
MpoypduuoaTog, Katd Ta opIfdueva oToug TTapovTeg AvaAuTikoug Opoug, Ta  aTolxEia autd Ba
kataoTpépovTal. O CUPPETEXOVTEG Ba €xouv BIKaiwpa evnuépwaong, avtippnong Kai 816pwaong
TWV TTPOCWTTIKWY TOUG DEDOUEVWY Kal va ¢NTHOOUV OTTOTEDATTIOTE KAl XWpPig €mdpuvon Tnv
TpoTtroTToincn 1 dlaypa®n OTOIXEiWV TOUG TTOU Xoprynoav oTa TTAaicia Tou MpoypdupaTog Kata
Toug 6poug Tou N. 2472/1997 emkoivwvwvtag pe Tnv etaipeia COSMOTE KINHTEZ
THAEMIKOINQNIEZ A.E. pe cuoTtnuévn €1moToArn otnv dietbuvon A. Kneiciag 99 oto Mapouot:
Ma 1o Mpoypaupa «<AIAFQNIZMOZ COSMOTE — MLS iQTalk Top A MLS iQTalk».
19.0T110100ATTOTE BIAPOPG TUXOV avaKUWEl OXETIKA We TO [pdypauua Kal TNV €QOpPUOYr TwV
TTapovTwyv AvoAuTIKWY Opwv Ba emmAveTal amd tnv TpigeAr; Emtpoti kpiong tTng COSMOTE
Tou amapTieTal a1d Toug: Ekmpéowtio Tng A/ving EEutnpétnonglleAatwy, eKTTpOOWTTO TWV
NOMIKWY YTTNPEOIWV Kal eKTTPOcwWTTO TNG AleuBuvong Marketing. H kpion tng EmITPOTAG OTIG
TEPITITWOEIS QUTEG €ival OEOMEUTIKI VIO TOUG ZUMMETEXOVTEG. EAv yia oTrolodATToTe AGYO n
Olapopda TTOU TUXOV avakUWel OXETIKA pe To lMpdypaupa dev Ba utropei va €mAuBel amd tnv
Tpoavapepopevn Emrpotm), 16T Ba emAUeTal ammd Ta KaB' UAN apuddia SIKaoTApIa Twv
ABnvwv.

20. H ouppeToxn TTPOUTTOBETEI KOl GUVETTAYETAI PNTH KAl GVETTIQUAAKTN aTTod0Xr TOUu auvoAou
TWV TTaPOVTWY AvaAuTtikwv Opwv.



