ANAAYTIKOI OPOI 2YMMETOXHZ ZTO MPOQOHTIKO NPOrPAMMA
TO KYNHI'I TQN TYXEPQN 4G+

H avwvupn eTaipia pe Tnv enwvupia COSMOTE KINHTEZ THAEMNIKOINQNIES AE
(epe€nc Cosmote 1) AlopyavwTpia ETaipeia ), nou £dpelel aTo Mapoual ATTiKNG (A.
Knoioiag ap.44) os ouvepyacia Pe TNV avwvupn €Taipia Je Tnv enwvupia OGILVY
ONE WORLDWIDE SA nou £dpeUel oTo MEpaka ATTikNG (Huabiag 10), (spegng
OGILVY ONE, 1} «AlapnuIoTIK»), dlopyavavel To npowdnTikd Npoypaupa He TiTAo
«TO KYNHII TQN TYXEPQN 4G+>» (epe€nc 1o Mpoypappa).

SKono¢ TwV NApOVTWV avaAuTIKOV Opwv (EPeENc ol AvaAuTikoi ‘Opol) eivalr o
KaBopIoPOC TV OpwV CUMKETOXNG 0TO MPOypauua kal avadeiEng Twv VIKNTWV Tou

MpoypauuaToc.

OPOI

1. H COSMOTE w¢ eTaipia napoxnG UMNNPECIOV NAEKTPOVIKWV EMIKOIVWVIOV

anookonei otnv  nNpoPBoAnl TWv MPOIOVIWV KAl UMNPECIWV TNG HECW TOU
MpoypauuaToc.

2. To Mpoypaupa dievepyeital oTa kataoTnuata FEPMANOZ nou BpiokovTal oTa
Epnopika kévtpa The Mall Athens, Golden Hall kai Mediterranean COSMOS oTnv
Oea/vikn (ePeEnc «KaTaoTipaTa»)

3. H didpkeia Tou MMpoypdupatog kaBopileTal BAcsl Tou NAPAKATW Mivaka:
(epegnc Aidpkeia)

KATAXTHMA r’EPMANOZ(MALL)

Huepopunvia Qpapto
4QP0O
nA 27-Oep 12:00-16:00
17:00-21:00 4Q0P0O
12:00-16:00 4QP0O
SA 28-MeP
16:00-20:00 4QP0O
AE 2-Mop 17:00-21:00 4QP0O
TP 3-Moap 17:00-21:00 4Q0P0O
13:00-17:00 4QP0O
TE 4-Moap
17:00-21:00 4QP0O




MNe 5-Map 17:00-21:00 4QPO
NnA 6-Map 17:00-21:00 4QPO

12:00-16:00 4QPO
2A 7-Mop

16:00-20:00 4QPO
AE 9-Map 17:00-21:00 4QPO
TP 10-Map 17:00-21:00 4QPO
TE 11-Map 17:00-21:00 4QPO
MNe 12-Map 17:00-21:00 4QP0O
NnA 13-Map 17:00-21:00 4QPO

12:00-16:00 4QPO
2A 14-Moap

16:00-20:00 4QPO
AE 16-Map 17:00-21:00 4QP0O
TP 17-Map 17:00-21:00 4QPO
TE 18-Map 17:00-21:00 4QPO
MNEe 19-Map 17:00-21:00 4QPO
NnA 20-Map 17:00-21:00 4QPO

12:00-16:00 4QPO
2A 21-Map

16:00-20:00 4QPO
AE 23-Map 17:00-21:00 4QPO
TP 24-Map 17:00-21:00 4QPO
MNe 26-Map 17:00-21:00 4QPO
NnA 27-Map 17:00-21:00 4QPO

12:00-16:00 4QPO
2A 28-Map

16:00-20:00 4QPO




KATAXTHMA r’EPMANOZ(GOLDEN HALL)

Huepopunvia Qpaplo

AE 2-Map 17:00-21:00 4QPO
TP 3-Map 17:00-21:00 4QPO
TE 4-Mop 17:00-21:00 4QPO
Mne 5-Map 17:00-21:00 4QPO
MNnA 6-Map 17:00-21:00 4QPO

12:00-16:00 4QPO
2A 7-Map

16:00-20:00 4QPO
AE 9-Map 17:00-21:00 4QPO
TP 10-Map 17:00-21:00 4QPO
TE 11-Map 17:00-21:00 4QPO
MNE 12-Map 17:00-21:00 4QPO
MNnA 13-Map 17:00-21:00 4QPO

12:00-16:00 4QPO
2A 14-Map

16:00-20:00 4QPO
AE 16-Map 17:00-21:00 4QPO
TP 17-Map 17:00-21:00 4QPO
TE 18-Map 17:00-21:00 4QPO
Mne 19-Map 17:00-21:00 4QPO
NnA 20-Map 17:00-21:00 4QPO




12:00-16:00 4QPO
2A 21-Map

16:00-20:00 4QPO
AE 23-Map 17:00-21:00 4QPO
TP 24-Map 17:00-21:00 4QPO
Mne 26-Map 17:00-21:00 4QPO
NnA 27-Map 17:00-21:00 4QPO

12:00-16:00 4QPO
2A 28-Map

16:00-20:00 4QPO

KOXTH (MEDITERRANEAN COSMOS/OEZ3AAONIKH)

Huepounvia Qpapio

TE 18-Map 17:00-21:00 4Q0P0O
Mne 19-Map 17:00-21:00 4Q0P0O
NnA 20-Map 17:00-21:00 4Q0P0O

12:00-16:00 4Q0P0O
2A 21-Map

16:00-20:00 4Q0P0O
AE 23-Map 17:00-21:00 4Q0P0O
TP 24-Map 17:00-21:00 4Q0P0O
MEe 26-Map 17:00-21:00 4Q0P0O
NnA 27-Map 17:00-21:00 4Q0P0O
SA 28-Map 12:00-16:00 4Q0P0O

16:00-20:00 4Q0P0O
AE 30-Map 17:00-21:00 4Q0P0O
TP 31-Map 17:00-21:00 4Q0P0O




4. Aikaiwpa cuppeTOXNG oTo MPOoypappa €xouv OAol 6001 £XouV CUMNANPWOEl To 180
£€T0C TNG NAIKIGG TOUG Kal €xouv JIKAIONPAKTIKA 1KavoTnTd. TO MPOOWNIKO TNnG
COSMOTE kal ev yével Twv €Taipeiwv Tou Opidou OTE kal TNG AlA@NMIOTIKNAG, TWV
IDI0KTNTWV Kal epyalopévwv oTa kataoTnuata FEPMANOZ, oi guluyol kabwg Ki Ol
OUYYEVEIC TV avwTEPW HEXP! Kal deUTepou Babupou €€ aiyatog dev £xouv dIKaiwHa
OUMHETOXNC oTo Mpdypaupa.

5. MNa va CUPPETAoXel Kanolog oTo Mpoypaupa (EQEENG «ZUMMETEXWV>»), Ba npenel
KaTa Tn AIGpKeEIA Tou, va evnuepwOei and Tnv npowOnTIkA opada nou Ba BpiokeTal
oTta KaraotnuaTa apxika f / Kal y€oa oTo EPNOPIKO OE NPOKABOPIOPEVEC BETEIC, YIa
To véo OikTuo 4G+ Tng COSMOTE kai oTn ouvéxeld yia To Mpoypaupa Kai Toug
napovTeg OPoUC Tou, £€TOI WOTE va napalapel éva onuaidki nou 6a Tou napadiveral,
EVWNIOV TOU ME Tuxaia emAoyr) avapeoa and OAa Ta onuaidkia nou Ba d1abETel n
npowOnTIKA opada. O CUPPETEXWY Ba NpENEl va KpaTdel TO ONPAiaki Tou kad’ oAn
TNV OIAPKEIQ TNG NAPAMOVIG TOU OTO KABE €unopikOd KEVTPO Tou KaTaoTAuaTog o€
nepionTn B€on. MEoa 0To KABE €UNOPIKO KEVTPO TOU KaTtaoTnUaTog kal yia OAn Tnv
Oiapkela Tou MpoypdupaToc, 6a nepIPEPETal £va PEAOG TNG NPowONTIKAG opadag (To
onoio 6a gopdel AoyoTunnuévn PnNAoUla kal AoyoTunnuéevo kaneAdaki) (101ka yia Tig
Mapaokeuég kal Ta ZapRaTta Tou npoypdaupaTtog oto Mall 6a Bpiokovtal 2 atopa TnG
npowONTIKAC opadac) kal To onoio 6a kpatasl éva TAPNAO ME 2 €i0n MHIKpWV
onuaiwv: a) ano 27/02 ¢wc 12/03 oto €va eival Tunwpévo 1o 300Mbps pe Aeuka
ypauuata nou dev Ba kepdilel dwpo, evw oTo Ao €ival Tunwpevo To 300Mbps pe
YKpP!I YpaupaTa 1o onoio Ba kepdilel 6wpo. ZTo TapnAd auto, nou Ba diabeTel To Avw
MEAOG TNG npowbnTIKAG opadac 6a avaypagovral ol QPAcElS «Zuyxapntnpeia
KEPOIOEC!» yia TO onuaidkl Pe To ykpl 300Mbps kai «EuxapioToUpe yia Tnv
OUMHETOXN OoU!>» yia To onuaiaki Je 1o Aeukd 300Mbps kai B) ano 13/03 Ewg 31/03
n diadikacia Ba €ivai n idia, aAAaG n diapopd Ba BpiokeTal oTNV AKPN TOU Gnuaiakiou,
TO VIKNTNPIO ONUAIAKI €XEI MIO AVOIXTOXPWHO NPACIVO XpwHa OTNV Ywvia Tou.

O ouppeTeXwv oTo Mpoypaupa nou Ba €xel To onuaidkl Tou kal B6a npéEnel va To

KpaTasl oc nepionTn B€on Ba npeEnel va evroniosl To Avw ava@ePOHUEVO HENOG TNG
npowoONnTIKAG opadag, r evaAakTika To HEAOG AQUTO TNG MPOwBONTIKNG opadac va
NANOIA0El TOV CUMKETEXOVTA - KATOXO TNG ONMaiac kal va TOeKApeEl €ni TONOU OTO
TAUNAO TOU av TO ONMalaki Tou KepPdilel N Ox.
6. Ol CUMHETEXOVTEG- KATOXOI TWV VIKNTAPIOV HIKpwv onualwv kepdifouv eni TONou
Mia dwpoenitayn Twv 25 gupw, Tnv onoia napaAauBavouv €poOcov GUPNANPWOOUV
TNV OXeTIKN dNAwon anodoxnc dwpou Kal TNV onoia Ynopolv va £EapyupwoouV o€
oAa Ta kataotnuata FEPMANOZ. IoxUouv ol 0pol nou avaypd@ovTtal oTo niow HEPOG
™G dwpoenmTayns. Kata Ttnv diapkeia Tou Mpoypduuartog, €0ika yia 1o ZapRato
28/02/15 kai 0Aa Ta unoloina Zapparta, Ba undpxouv 20 Tuxepa onuaAIdKIa ava
EMNOPIKO KEVTPO (oUvVoAo 40 TUXEPOI Kal yid Ta 2 €UMopIka), yid TIC KABNWEPIVEG
nUEPEC Ba unapyxouv 10 Tuxepd onualdkia ava ePnopiko kevTpo (auvoho 20 Tuxepoi
Kal yia Ta 2 €unopika), evw yia To Zappato 07/03/15 6a undpyxouv 30 Tuxepd
onuaidkia yia To Golden Hall kai 50 Tuxepd onuaidkia yia To MALL (oUvoAlo 80
TUXEPOI Kal yia Ta 2 €unopika). ZUVOAO VIKNTWV yia OAn Tnv didpkeld Tou
Mpoypappartog 760.

7. H COSMOTE, oTo nAgicio Tou npoypduuaTtoc, €xel NPoypaupaTiosl va O1abEoel
OTOUG VIKNTEG Ta akoAouba dwpa (EPeENg «Awpa»):
EnTakooia €€nvra (760) dwpoeniTayec Twv 25€ ano Tov FEPMANO.



OnoloodnnoTe anod Toug VIKNTEC, O OMoIodNNOTE OTAJIO YNOPEi va akupwOEi yia Toug
€€nNc AOyouc: a) o€ nepinTwaon Mnou, yia onolodnnoTe Adyo, Oev anodexTei NANPWG
TOUG NapovTeg 0pouc f dev NAnpoi autoUG 0To GUVOAO TOug, ol onoiol BewpolvTal
OAol ouoiwdelg, B) O nepInTwon nou, yia onolodnnoTte Adyo, dev UMOYPAWEl TN
OXETIKA ONAwaON anodoxnc Awpou y) O NePINTwan avikavoTnTag yia dikaionpagia.

8. H COSMOTE o€ nepinTwon nou oTo nNpdowno TOU VIKNTN, CUVTPEXEl Kanoia anod
TIC NPOAVAPEPOUEVEC MEPINTWOEIC €XEl TO dIkaiwpa va npoBei oTnv aklpwaon Tng
OUMHETOXNC TOU O€ onolodnnoTe oTadlo, akOPa Kal katda To oTadio TnG napadoong -
napaAapnc Tou Awpou 1) akopa Kai eEapyUupwaornc Tou.

9. H COSMOTE oTo nAdiolo Tou npoypaupaToc népa anod Ta avagepoueva Awpa
duvartal Kata Tnv Kpion TN va 81abE0el NPOC TOUG CUMHETEXOVTEG Kal GAAa eninAéov
Awpa.

10. Ta Awpa cival npoownika kal dev avraAlAdooovTal oUTe duvartal va {nTnoei n
avTikataoTaon Toug Pe AAa n n eEapyupwon Toug ot XpAuata. H COSMOTE
dlatnpei To dikaiwya va Tpononoinael Ta Awpa kabwg kal Tov apiBpud Twv Awpwv.

11. H €uBlvn Tng COSMOTE nepiopileTal anokAEIOTIKA Kal Jovo oTn didbeon Twv
npoypauuatiodévwy Awpwv. H COSMOTE kai n AlapnuioTikn  0ev QEPOuV Kapia
€uBUVN Kal 0l GUPPETEXOVTEG dev diaTnpouv kayia a&iwon, anaitnon r dikaiwua Kkata
autnc. Eniong, n COSMOTE duUvararl yia AOyoug avwTePag Biac, va Pnv NpooQEpeEl
OTOUG VIKNTEG Ta Awpa oUTE A evaAAaKTIKA, onoTe kal 6a anaAAdooeTal ano kabe
gubuvn.

12. MeTa Tnv eknvon TnG AIGpKeIag ToUu NPoypaupaTog kai Tng diavoung Twv Awpwv
KaTd Ta npoavagepopeva kabe unoxpewon TG COSMOTE  kal TnG Ala@nuIoTIKNAG
naver va ugiotatal. H COSMOTE kai n AlagnuioTiki  8ev  uUnéXouv ouUTE
avaAapBavouv onoladnnoTe UMoXPEWON EvavTl TWV OUMHETEXOVTWV. H gubluvn Tng
AlopyavwTpiag ETaipeiag nepiopileTal anokAEIOTIKA kal povo oTtn didbeon Twv
NPOYPAUUATIOHEVWV AWPWV.

13. O1 napovTeg Opol Exouv katatebei oTnv oupPoAaioypapo ABnvwv Ka .
Toitoa, XapiAdou Tpikounn 7 ABriva f VOMIPOU avanAnpwTn Tng Kal ornoloodnnoTe
OUMHETEXWV N TpiTOG dikalouTal va AauPavel avtiypa®o e £€00a Tou.

14. H COSMOTE &iatnpei To dikaiwpa va TPOornonoIncel TOUG NApOVTEG avaAuTIKoug
Opoug, epbdoov kpiBei anapaitnTo Katd Tnv anoAutn JIAKPITIKA TNG euxépela. Kade
Tpononoinon Ba kartaTtifeTal oTn cupBoAaloypago oTnv onoia Ba £xouv kaTaTedEi ol
napovTeg avaAuTikoi Opol, Ba anoTeAei avandonaoTo MEPOG TWV NAPOVTWV
AvaAuTikwv ‘Opwv www.cosmote.gr.

15. O1 ZuppeTéxovtec oTo MMpdypapua nApEXOUV Tn OUYKATABEON TOUug Kal
€ouoiodotnon otnv COSMOTE yia Tnv npoBoAn Tou [Mpoypduuatog n/kai Twv
AMNOTEAEOUATWY TOU HECW PAdIoPWVou, TNAEOPAONG, KIVNHATOYpPApou Kabwe Kal
MEOw TOU &vriunou kal nAekTpovikoU TUMou 1N kai  Tou INTERNET
(oupnepiAapBavopevou internet kai social media). 'ETol, n COSMOTE  em@uAdooel
yla Tov €autd TG TO OIKaiwPa va XPnoidonoinoel kal dnuooleloel  yid
Ol1a@nUICTIKOUC OKOMOUG TA OVOMATA TOU VIKNTWV, GpWTOYPAPIES, PIAM Kal BivTeo Kal
EVOEXOUEVWC VA XPNOILOMOINCOUV OMNoIodNMNOTE €I0NCEOYPAPIKO OTOIXEID OXETIKO HE
To napdv Mpdypappa yia diapnuioTIkoug okonoug, n 8 GUUMETOXN oTo Mpoypapua
NapeXEl AUTOMATWS Kal TNV MPOG TOUTO OUVAIVEDN Kal EKXWPNON TWV avaykaiwv



http://www.cosmote.gr/

MVEUPATIKOV OIKAIWHATWY 1} OXETIKWV JIKAIWPATWV EKPETAAEUONG ATEAWG KAl XWPIC
kapia aAAn anaitnon kata tng COSMOTE.

16. H ouppetoxn oto Mpdypaupa anoTeAei oagn Kal €K JEPOUG TOU ZUMMETEXOVTA
ONAwON ouvaiveonc KaTa Tnv £€vvola Tou V. 2472/1997 kai Tou v. 3471/2006 w¢ npog
TNV XPNAon TWV OTOIXEIWV MOoU KATAXWPEi yia TIC avaykec OleEaywync Kai
OnuooioTnTag Tou [MpoypdupaToc kabwG Kal ylia oKonmoug evnUEPWONG Kal
ENIKOIVWVIAG TOU OXETIKA ME To Mpoypappa eite péow Twv etaipiov COSMOTE &
OGILVY ONE, &iTe PEOW OUVEPYATWV TOUG MOU €VEPYOUV KAT €VTOAN Kal yia
Aoyapiaopod Touc. Ta Npoowmnika OTOIXEId TWV ZUPHETEXOVTWY dev Ba koivonoinBouv
0€ TPITOUG. APEOWC PETA TNV ONOKANPWON Tou Mpoypdupatog, Kata Ta opilOopeva
OTOUC NapovTec AvaAuTikoUuc ‘Opouc, Ta OXETIKA OTOIXEid Ba KATaoTPEPOVTAl. €
onoIadnnoTE XPOVIKN OTIYUN O KABE ZUPMETEXWV dlaTnpei To Oikaiwpa npdoBaong
0oTa NPoownika OsdoPEVA TOU KAl EVNHEPWONG, N KAl avTippnong oTnv NEPAITEPW
ene€epyaoia Twv oToixeiwv Tou Bacel Twv apBpwv 11- 13 Tou N. 2472/97 yia Tnv
npooTacia Npoownikwv OedOPEVWY, EMIKOIVWVMVTAC ME ypanTr aitnon npoc Tnv
etaipeia COSMOTE pe ouoTnuevn enioToAn oTtnv dieubuvon Kneiaiag 99, AloiknTIKO
Meyapo OTE, TK 15124 unown AielBuvon Marketing pe Tnv enionuavon: «TO
KYNHIT TQN TYXEPQN 4G+»

17. OnoiadnnoTte diapopd TUXOV avakUyel OXETIKA PE To MpOypaupa kai Tnv
epappoyn Tou Ba emAUetal and TpigeAn Enirponn kpiong Tng COSMOTE nou
anaptiCetal and Toug: Eknpdowno Tng A/ving MpoidvTtwv kai YNNpeoiwv, Twv
Nopikwv Ynnpeoiwv kal TnG A/vong Marketing Tng COSMOTE. H kpion Tng Enimponng
OTIC NEPINTWOEIC AUTEC €ival OECUEUTIKN YIA TOUG ZUMPETEXOVTEG. 2€ NEPINTWON MOU N
dlapopd Oev pnopei yia onoiodnnote AOyo va emAuBsi and Tnv ava@epopevn
Enitponn, 8a emiAUsTal and Ta kad' UAn appodia dikaoThpia TWV ABnvav.

18. H ouppetoxy oto Mpoypaupa npoUnoBETel kal ouvendyerar pnTh Kai
avenipUAAKTN anodoxr Tou GUVOAOU TwV NAPOVTWY AVAAUTIKWV OpwWV.

ABrva, 23/03/2015



