ANAAYTIKOI OPOI ZYMMETOXH ZTO MPOQOHTIKO NMPOrPAMMA
«Xplotouyevviatikn MpowOntikr Evépyewa Traveller 2012»

H avwvupn etapia pe tnv enwvupia COSMOTE KINHTEZ THAEMIKOINQNIEZ AE (sde€nig
Cosmote), mou £6pelel oto Mapouot Attikng (A. Kndlolag ap. 99) os ouvepyaoia pe tnv
oVWVUHN eTalpia pe tnv enwvupioa «YARD Avwvuun Etalpeia Ymnpeowwv Mapaywyng
Ontikoakouotikwv Epywv Kat Opydvwong EkdnAwoswv» Kal e Tov SLakpltikd titho « YARD
A.E» mou ebpelel oto Anpo N. WuyxikoU Attikng, Adplavou 12, Néo Wuyiko (ede€ng n
«etalpia  mopaywync»), Olopyavwvel TO  MPOWONTIKO  TPOYypaUHd  HE  TiTAO
Xplotouyevvidtikn NpowOntikn Evépyela Traveller 2012.» (epe€ng To Mpoypaupa).

JKOTIOG TWV TTOPOVIWY aVAAUTIKWV O0pwv (ede€nc ot AvaAutikol Opol) sival o kaBoplopog
TWV OPWV CUUHETOXAG oto Mpdypappa tng KARpwong Kol avadeléng Twv VIKNTWV Tou

Mpoypdupatog.
OPOI

1] H COSMOTE wg £talpia mapoxng UTINPECLWY NAEKTPOVLKWVY ETILKOLVWVLWY OITOCKOTIEL oTNV
TPoBOAN TWV MPOIOVTWY KAl UTINPECLWY TNG LECW Tou MPoypapUaTOG.

2] To Npoypappa Slevepyeital ota sumoplkd kévipa The Mall Athens, Golden Hall,
Mediterranean Cosmos Kal oto Eumopiko Mapko tou Aepodpopiou EAeuBEpLog BeviZéloc.

3] To Npoypappa Ba mpayuoatomnolnBel and tig 17 AskepPpiov 2012 £wg TG 6 lavouapiou
2013 (edetng Awdpkela). H COSMOTE Statnpel To Sikalwpa vo LELWOEL 1) VO TTIOPATELVEL TN
XPOVIK} OLAPKELD TOU TIPOYPAUUATOC LE TPONYOUMEVN oOvakolvwon oto site
Wwww.cosmote.gr.

Awaiwpa ouppetoxng oto MNpdypappa €xel  kaBs ouvdpountng tng COSMOTE, eite
JupBoAaiou, eite kaptokvntg thAsdwviog («COSMOKAPTA», « WHAT'S UP?»), o omolog
£XEL oupmAnpwoel to 180 £to¢ tng nAlkiag tou. NKNTAG pmopel va avadeyBel poévo o
OUVSPOUNTAC TNG cLUVSEDNG 1 0 XProTtNG epdoov Sev ival avnALKOG KoL TIPOOKOMICEL yparTn
cuvaiveon Tou cuvSpountH.

Ye mepintwon mou o VIKNTAG eival avAAikog, B0 akUPWVETOL N CUUMETOXA Tou Kal Ba
avaKNPUOOETAL VIKNTHG O TPWTOC ETUANYOVTAC.

4] Ma va BswpnBel kAMolog WG IUpUETEXWY oTo Mpoypappa (epe€ng «ZUPUETEXWV») Ba
TPEMEL KATd TN SLdpKeLla tou MNpoypdupatog, va dnAwaoel to evdladEpov tou adrvovtoc tov
COSMOTE povadiko TnAedpwviko aplBuo tou otig eykataotdoelg tng COSMOTE oe kaBe éva
ornd ta onueia. O JUUUETEXWV CUUTIANPWVEL TO OTOLXEID TOU Ot €L6LKO KOUTIOVL Kot
KOTOXWPELTOL AUECA OTO AUTOUOTOTMOLNUEVO NAEKTPOVLKO cUOTNUA TNS KANPWONC.

KaBe aplBudc Aappavel éva povadlkd kwdlkd, o omolo¢ Ba  kataywpeitat oe
OUTOHOTOTIOLNUEVO NAEKTPOVIKO ocUoTnua ywo ™ Oleaywyn Twv KANPWoewv mou Ba
avadeifouv Toug VIKNTEG. KABe JuppeTéxwy eUBUVETAL OMOKAELOTIKA yla TV akpifela Kat
Vv oAnBela Twv SnAwBéviwv otoleiwv kal SnAwvel OTL ta SnAwBévta otolxeio tou
QVAKOUV Kal elvat aAnBva.


http://www.cosmote.gr/

5] Ma tnv avadelén twv vikntwy Ba npaypatomnolnBel pia nAektpoviki KApwon, (€defng n
«KAnpwon»).

6] Ano tv KAnpwon Ba avadelyBouv tpeig (3) vikntég kat Tpeig (3) emhaxodvreg. Ma to
Mpoypoppa «Xplotouyevvidtikn NpowBntikr Evépyela Traveller 2012» Ba mpaypatomnolnBel
pia (1) nAektpoviki kKAnpwon otig 8 lavouapiov 2013, nuépa Tpitn kat wpa 18:00 Yy, ota
vpodeia tng tatpioc mapaywyng, «YARD A.E» mou £6pelel oto Afpo N. Wuyikol ATTLKAC,
060¢ Adplavol 12, Néo Wuykd mapoucio tng ocupPoratoypadou ABnvwv, Mikpou
Oupaviag A VOULLOU avarmAnpwTr] Tng.

H kAfpwon Ba yivel pe xprnon nAsktpovikwv péowv, ta omola Ba efaodoalicouv To
abdlapBAnto autng, ATol To Tuyaio tNg emAoyng Kol tnv aduvopio mopépBacng Ttou
avBpwrivou apayovta Katd tn dtadikacia avadelgng Twy ViKNTwv.

7] Av ywa omowodnmote Adyo eival aduvatn n Sie€aywyn tng KAnpwong kotd tnv
npoavadepopevn nuépa kat wpa n COSMOTE Siatnpei to dikaiwpa vo aAAAeL TNV Nuépa
KOL TNV WPA OUTAC LE TIPONYOUREVN TIPO £(KOOL TECOAPWVY WPWV AVOKOlvwon tng oto Site
™¢. H KApwon Ba Sie€axBel pe tpomo wote va s€aodaliletal To Tuxalo tng emAoyng Katd
™ dtadikacia avadeleng Twv VIKNTWv.

8] H Cosmote, oto MAQiclO TOU TTPOYPAULOTOG, EXEL TIPOYPOAUMOTIOEL va SLaBéoel og KABe
VIKNTN T akOAouBa Awpa (ede€ng «Awpa»):

MNa to Mpoypappa «Xplotouysvvildtikn MpowBntiky Evépyela Traveller 2012» tpeic (3)
Ttuxepot kepdilouv amo éva (1) 2nuepo MakETo SLAOVAG Yl 2 dtopa a. 2tnv BapkeAwvn, B.
otnv leveldn kot y. otnv Pwun. Kabe vikntng ebocov anodexbel to Swpo tou, Umopel va
KAVEL Xprion ToU To apyotepPo péXpL T 30/3/2013.

H nuepounvia mapoxrg Tou Awpou Ba oploTel KATOTILY GUVEVWONONG TOU KABE VIKNTH E TNV
gtalpla mapaywyng Yard. KaBe vikntig umopel va kavel xprion tou Awpou amd thv
nuepopnvia amodoxng Tou Kat To apyotepo péExpL Tig 30 Maptiou 2013.

9] Evtog 600 (2) nuepwv amo tn dlevépyela kaBe KAnpwong Ba emiyelpeltal amo tn etalpia
mapaywyns ThAebwvLKn eMLKOWVWVIN PE TOUC VIKNTEG TTIPOC TOV aplOud KAAoNG mou o KAbe
VIKNTNG £XEL ONMELWOEL OTO KOUTIOVL KATA TN GUUETOXN Tou oTo Mpdypappa.

Katd tnv tnAedwvikn emkowwvio Ba I{ntolvral amd TO VIKNTA T oTolxela Tou
(ovopatemwvupo, mAApn 6tevBuvon, kAm.) ywoo ™ Suvatdtnta  efakpiBwong NG
TOUTOTPOCWTTLAC KATA TNV ApAdoon Tou Awpou, EVW 0 VIKNTAG Ba mpémel va emPefatwvel
péoa og Staotnpa uo (2) nuepwv otL emtbupel to Awpo.

Av o viknTtAc oapvnBei to Awpo tou | adpavioel 6oov adopd otnV KAtoxVPWOH Tou, 1 av
OKUPWOEL N CUUUETOXN TOU, XAVEL QUTOMATWG KAl OPLOTIKWE TO SIKALWUA Tou e’ autou,
£VW To Awpo petadEpetal otov MPwTto erthayxovta mou Ba mpokUPeL and tnv KAfpwaon. Ot
ETAQXOVTEG Ba TPEMEL VO KATOXUPWOOUV TO Awpo Tou¢ e Thv bl akplBwe dtadikaoia oe
SlaoTNua plag NUEPOG Ao TNV EVNUEPWOT) TOUG. € MEPIMTWON adpAveLag ToU TAaXovTa
VIKNTH, TO AwpPOo UETADEPETAL OTOV EMOWEVO, KOK. O VIKNTNE KATA TNV tapaiafnn Tou Awpou
TOU UTIOXPEOUTOL VO CUUTANPWOEL Kol va umoypdldel tnv Andwon Amodoxng Awpou,



npookopilovtag kal eMSEKVUOVTOCG TNV TAUTOTNTA Tou, OAALWG XAvel TO Silkaiwuo oto
Awpo Tmou KEPSloe. Metd TNV OAOKANPWON TWV HE TO TAPOV OvaAdUPAvVOUEVWY
umnoxpewoewv tThg COSMOTE kat tng Etatpiag Mapaywyng kot tnv mapadocn tou Awpou, ta
w¢ avw otolxela Ba kataotpédovtal.

10] OmoloobNToTe Onmd TOUG VIKNTEG, Of OMOLOSATOTE OTASIO OKOHA Kol QUTO TNG
napadoong kot mapaAafng Twv Awpwv, propel va akupwBel yia toug e€ng Adyoug:

a) o€ mepintwon mou, yLo onotodnmote Adyo, dev amodextel MARPWE TOUG TAPOVTEG OPOUG i
6ev mAnpol autolg oto OUVOAO Toug, oL omoiol Beswpouvtal OAoL oucwwdelg, B) oe
nepintwon mou yla omolodnmote Adyo Sev kataotel Suvatr n emikowwvia Le TOV VIKNTA
EVTOC TWV TTPOKOOOPLOUEVWY TIPOBECUILWVY TTIOU TACCOVTAL 0TOUG TTAPOVTEC OPOUG

V) Xwpic mpookoulon SeAtiou actuvoulkng Tautotntag i Stafatnpiou (ev Loxy) katd tnv
napaAofn Tou Awpou

6) og mepintwon mou, yla onolodnmote Adyo, dev umoypaeL Tn OXeTIKN dNAwaon anodoxng
Awpou

£) AOyw KWAUATOC TOU BACEL TWV TTApOVIWY AVOAUTIKWY Opwv.
2T) AOyw avikavotntag yla dikatompaéia Tou viknth

11] H COSMOTE o€ mepilmtwon mou OTO MPOCWIO TOU VLKNTH, CUVIPEXEL KATIOLA OO TIG
poavadEPOEVEG TIEPUTTWOELG £XEL TO SKaiwpa va poBel oTnv aklPWOn TNG CUMUETOXAG
TOU O£ OTOLOSATIOTE OTASLO, AKOMA KAl KATA To otddlo tng mapadoong kat mapalafng tou
Awpovu.

12] H COSMOTE oto mAaiolo Tou MPoypaupaTog épa and to avadepopevo Awpo Suvatat
KOTA TNV Kplon TN va SLaBEoEL TPOC TOUG CUUETEXOVTEG Kal GAAa eTiLMAE oV Awpa.

Toa Awpa eival mpoowrnikd kot &ev avtaldooovtal, oute Suvatat va Intndesl n
QVTLKOTAOTAON TOUG He GAAA | n €€apyupwon Toug oe xpruata. Aleukpviletal OTL o€
nepintwon mou vikntig avadelyBel aplBudg kAnong (MSISDN) etatpikng ouvdeong, to Awpo
Ba anodibetal oto Xpnotn He tnv mpoundBeon OTL eite Ba eival SNAWUEVOC WC XproTNG Ao
TO VOUIKO TPOOWIO- cuvdpountn tng ouvdeong, elte Ba mpookouioel kat BeBaiwon tou
VOUIHOU EKMPOCWIOU TOU VOULKOU TPOOWIou, otnv omoia Ba &nAwvetal kat Ba
BeBatwvetal OtTL gival XpAOTNG TOU CUYKEKPLUEVOU aplBuol kAnong (MSISDN), GAAwg Ba
oKupwvetal kat dev Ba SikaoUTal To AWPOo, TTIOU TOU AVTLOTOLXEL.

13] H COSMOTE &latnpel to Sikailwpa vo Tpomomnoliosl To Awpo, Kabwg Kol Tov aplopo
WV Awpwv.

14] Kata tn Sldpkela tou Mpoypaupatog Kat HéxpL thv napadoon tou Awpou, n COSMOTE
SikaoUTtol va XpnoLomnoLosL To Awpo yla okomoug Stadnuiong. Ot tedkol amodékteg dev
Sikaovvtal va eyeipouv kopia afiwon koatd tng COSMOTE Adyw Tt Xpriong tTou Awpou ylo
SladpnuLoTIKoUg oKomoUG.

15] H guBuvn tng COSMOTE kot tng Etaipiag Mapoaywyng mepLopileTal amoKAELOTIKA Kal
povo otn 61aBeon tou Awpou Kal oL CUHHETEXOVTEG Sev Slatnpouv Kapia amaitnon, afiwon
N Swailwpa KOTA aUTWV o TeplMTwon Mou ylo AOyoug avwtépag Blag, i Kalplkwv
ouvOnkwv dev gival duvati n mapoxn Tou Awpou KaBw¢ Kal yla oTIOAMOTE UMOopEL va



oupBel (atuxnua kKAT) mplv, katd tn Sldpkela N e€altiag tng mapoxng tou Awpou f oKOUO
KOl LETA TNV Ttapoxn Tou. Tnv euBuvn yla otidnmote cUPPEL OTOUG VIKNTEG KATA T SLApKeLa
NG TAPOXNG Tou Awpou avoAapBavouv amokAELOTIKA oL (Slol oL VIKNTEG Kal ol cuvodol
auTwv oL ormoiol Ba mpémnel va amodexBouv kal va akoAouBouv TG obnyleg Kal TG
npolnoBéoelg mou Ba teBolV yLa TNV mapoxn tou Awpou and Tpitoud.

OL VIKNTEG oUPUETEXOUV oTo [Mpoypapuo kKot amodéxovial to Awpo e dla gublvn,
anoAAacoopevng tng COSMOTE amnd onotadnmote euBuvn.

H COSMOTE kal n etatpia napaywyng dev d€pouv Kapio eubBUvN TOLWIKN | ACTIKA TTPOC
OTIOLOVSNTIOTE VIKNTH A TpiTOo, ylo omolodnmote atuxnua nbeAe cupPel kat/n {nuia kay/n ya
omoladnmote ocwpatikn 1 alkn BAABN nBele mpokAnBel os autolg oXeTW(OMEVN QUECA N
£Upeoa Pe Ta Awpa, TV XpHon Twv Awpwv, Thv HeTtadopd Toug, N ylo oroladnmote aAAn
attia. OL avwTépw etatpeieg v pépouv euBUVN yLa TUXOV EAOTTWHATA 0T Awpa Kal Sev
UTTEXOUV OUTE OVOAQUBAVOUV OTIOLASTIOTE TIEPALTEPW UTIOXPEWACN EVAVTL TWV VIKNTWV.

H COSMOTE kol etalpia mopaywyng oudepio eubuvn avalapBdvouv kot oudepia eubivn
Ba dEpouv yla omotadnmote {nuia r PAAPN TUXOV UTTOCTEL OTTOLOGSNTIOTE VIKNTAG KATA TNV
TIOPOXN UTINPECLWY CUVOEOUEVWY LIE OTIOLOSNTIOTE TPOTIO UE TO AwpPo 1 odpelAOUEVN OTN
Xpnon Tou Awpou , Sev UTIOGXOVTAL OUTE EYYUWVTAL TNV EKTEAECT TWV CUUPATIKWV 1} GAAWV
UTIOXPEWOEWV OTIOLOUSNTIOTE TPITOU O OX£on e To AWpPO, CUUTEPIAOUBAVOUEVWV TWV
UTINPECLWV €K MEPOUG TWV eKMaLbeUTWY 1N GAwv dopéwv, oute Ba Ppépouv euBuvn ot
nepintwon Slampatewe andtng anod onoLovanmote Tpito.

16] Emiong, n COSMOTE kot n etawpla moapaywyng 6ev dépouv kapio subuvn kat ot
CUMMETEXOVTEG dev dlatnpolv kapia aflwon, anaitnon f Sikalwpa Katd authg yla KaAuyn
U)oV €€08wv petadopdg KTA. Emiong, n COSMOTE Suvartal yia Adyoug avwtépag Biag, va
MNV MPOOHEPEL OTOUC VIKNTEG T Awpa 0UTE AAAQ EVOAAOKTLKA, OTIOTE Kol Ba amaAAdoosTal
amno kabe eubuvn.

17] Metd tnv eKkTvon Tn¢ SLAPKELAG TOU TIPOYPAUUATOG KoL TNC SLAVOUNG TOU AWPOU KATA Ta
npoavadepopeva kabe umoxpéwon tng COSMOTE kot Tng etalpiog mapaywyng maveL va
udlotatar. H COSMOTE kat n etalpla mapaywyng dev uméxouv olte  avalapBavouv
OToLaSATIOTE UTIOXPEWGT EVAVTL TWV CUUUETEXOVTWV.

18] H COSMOTE Siatnpel To Sikoilwpa va avOKOWWOEL TA OVOUATO TWV VIKNTWV KoL va
dnuootevoel pwrtoypadieg Toug KaBWE Kal va TPoPel oe SlapnULOTIKA EKUETAAEUCH KABE
OXETIKOU YEYOVOTOC, OTWC eVOEIKTIKA TNG mopaAafng Twv Awpwv. O VIKNTAG uTtoxpeoUTal,
KOTd tnv mapoAaPn tou Awpou, oe unoypadr dnAwaong — cuvaiveong yla mopoucia oe
OXETIKO SLopNULOTIKO TIPOYPAUUA, ) YO TN XPHON TOU OVOUOTOG Tou Kot dwtoypadia tou
yla Adyoug Stodpnuotikic poBoAng amd tnv COSMOTE péow padlodpwvou, tnAedpacng,
Kwnuoatoypddou Kabwg Kal LECW TOU EVTUTIOU Kol NAEKTPOVLKOU TUTIOU 1) Kat tou INTERNET
Xwplg tnv kataBoAn omoloobnmote apolBng i amolnulwosws. Apvnon tou NNt va
OUUUETOOXEL O OXETIKO SlopnuloTikd Tpoypappa 1 GAAn ovakolvwon f dpvnon va
neplAndBel To Gvoud tou ot Katoxwpnoelg, epooov KANBel yla touTto, VopLomolel TNV
COSMOTE va apvnBel tn xopriynon tou oXeTikol Awpou.

19] OL mapovreg 6pol €xouv Katatebel otnv ocupBolatoypddo ABnvwv Oupavia Mikpou
(A/von: Kobplyktwvog 18, ABrjva) Kol omolooSATIOTE CUMMETEXWVY | Tpitog Sikatoltal va



AapBavel avtiypado pe €€oda tou. Emiong, oL mapdvieg Opol Katd T OlApKELX TOU
Tipoypaupatog Oa eivatl avaptnuévol oto site www.cosmote.gr.

20] H COSMOTE 6iatnpel to dikalwpo va TpomomnoLioeL TOUG TAPOVTEG AVAAUTIKOUG Opoug,
edpdoov kplBel anapaitnto. Kabe tpononoinon Ba katatiBetal otn cupfoialoypddo otnv
ornola Ba £xouv katatebel oL Mapdvteg avaAuTikol 6pol, Ba amoteAsl avanmoonacTto PEPOG
TWV MapovTwv AvaluTtikwyv Opwv Kal Ba oyVel amod tn Snuocieuon Twv TPOMOMOLNUEVWY
opwv oto Site tng COSMOTE www.cosmote.gr.

21] To nmpoowrkd tng COSMOTE kal tng stalpiag mapaywyng, ot cul{uyol KabBwg KL ol
OUYYEVEIG TV avwTépw MEXPL Kal mpwtou Pabuol &€ aipatog Sev £xouv Sikalwpa
OUMLETOXNG oTo Mpoypappa.

22] H cuppetoxn oto MNpdypappa amotedel cadn Kal K LEPOUC TOU TUPPETEXOVTA SNAwoN
ouvaiveong Katd tnv évvola tou v. 2472/1997 kat tou v. 3471/2006 wg Tpog TV Xprnon tTwv
oTolelwV TOU KOTAXWPEL 0TV WC Avw eL8IKN edappoyr ylo TIC avaykeg Ste€aywyng Kot
Snuoolotntag tou Npoypdppatog Kabwe Kal ylo 0KomoUE EVNUEPWAONG KOL EMLKOLVWVIAG TOU
OXETIKA e TO Mpoypoppo. Apéowg petd tnv Slte€aywyn tou MpoypAppatog Kol tnv
napadoon Twv Awpwv, KOTA Ta opl{OHEVA OTOUC TTapovTeG AvaAutikoUg Opoucg, Ta CXETIKA
otoxela Ba kataotpédovral. Kabe Juppetéxwv Slatnpel 1o dikailwpo mpocBoaong Kot
avtippnong twv apBpwv 11 kat 13 tou N. 2472/97.

23] Omnotadnmnote dladopd TuXOV avakUPEL OXETIKA UE TO TPOYPAUUA KOl TNV £dapuoyn
Tou Ba erm\Uetal and tplueAn Emtponn) kpiong tng COSMOTE mou amaptiletal ano toug:
Exknpoowmo tng A/ving Mpoloviwy Kal Yrnpeowwy, Twv Nopkwv Yrnpeotlwy Kal tng A/veng
Marketing tng COSMOTE. H kpion tng EMLTPOTMIG OTIG MEPUTTWOELG AUTEG E(VOL SECUEUTIKN
YL0l TOUG ZUUUETEXOVTEG.

Mapdaptnua A’
EIAIKOI OPOI TAZIAIOY

Ot akdAouBol eldikoi 6pot LoxVouV avodopLKA E TOUG VIKNTEC. AleukpLvileTal:

1. NWKNTEG PE KvNTIKA, SltavonTikd f aAa mpoPAnuota 8o tafibédouv pe 16lo eubuvn,
anaAlhaocoopevng tng COSMOTE amo omnoladnmote euBuvn, cuvodeuopeva and dtopa mou Ba
urtodeifouv oL iSLot.

2. To taibL oxveL povo yla To SPOUOAOYLO Kl TIC NUEPOUNVIEG TTOU avadEpPoVTal OTOUG
AvalutikoU¢ Opoug. OL vikntég Sev €xouv Sikalwpa va INTACOUV OTOLOGNTIOTE XPNUOTIKO
avtaAhaypa f tafidl o evaAlAakTIKA nUEpPOUNVia og Mepimtwon aklpwong i Hatalwong tou
Ttaldlov N aduvapiag Toug va tafldePouy yla omolovénmote Adyo.

3.  Aebopévou otL n Slopydvwon tou Tagldlov £xel avaAndBei amno tnv Etalpia Mapaywyng
og ouvepyoaolia pe Tpltouc, N CUPUETOXN TWV VIKNTWV POUTIOBETEL TNV K LEPOUC TOUG PNTH Kall
gyypadn amodoxn twv elSIKOTEPWY Opwv Tou B€touv ol tpitol autol (16iwg mpaktopsec,
OlEPOTIOPLKEC €TOUPIEC KOl AOLMA EUMAEKOUEVA TpOoWMa), Kal n Etalpla Moapaywyng kapia
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TEPALTEPW €UBUVN Sev £€xel. KOTA CUVEMELQ, Ol CUPUETEXOVIEG UTIOXPEOUVTAL VA TIAPACYOUV
gyypadwe, epocov toug {ntnbei, éyypadn emiBeBaiwon Twv 6pwv mou kabopilovtal anod Ta
MPOOWIA AUTA Kal apopolV Tn CUUUETOXN TOUG OTO TagibL.

4, Edooov n cuppetoxn oto taidtL mpolnoBEtel TNV €Kk600N OTO OGVOUA TOU VIKNTH EYKUPWVY
TafOlWTIKWY gyypddwv (Stafatnpiov) kat avaloya pe tnv €BvikOTnTA 1 TNV LBAYEVELA TOU
evbeyouevwg kal Bewpnon tadloL (Visa), n COSMOTE kot ol ouvepyalOEVOL CUVSLOPYAVWTEC
KaBwg kal n Etalpia Napaywyng v Ba euBuvovtal e epiNTwon Katd TV omola o VIKNTAG dev
elval og B€on va e€aodalioel, yla onmolovénmote AOYo, TA OXETIKA £yypada, n VOULKA TAEN TwV
omolwv amotelel mpolmoBeon NG ouppetoxng. H pépyuva kat n damavn tg £€kdoong Twv
apanavw eyypadwyv Baplvel AMOKAELOTIKA TO VIKNTH.

5. H ouppetoxn oto tafidt ylvetal e amokA£LOTIKY VB0V TOU VIKNTA. 2TO eUPUTEPO UETPO
TIOU €lval EMITPENTO and TO KATA Meplmtwon Loxvov edappootéo Sikato, n COSMOTE, kabwg
kot n Etatpia Nopoaywyng ot TofldLwTtikol TPAKTOPES, OL OEPOTIOPLKEG ETALPELEC KaL oL Aourol
gumAekopevol popeic amalrdooovtal and kabe euBuvn. Eldikotepa, n COSMOTE kot n Etatpia
Mapaywyng dev unéxouv omotadnmote gubuvn yla kabuoteproelg Spopodoyiwy, atuynuata,
00BEVELEG N MTAIOMA TWV TPOCWTWV TA OOl avaAdpBAvouv ThV TOPOXH UTNPECLWV
omolaodnnote popdng oe onolodnmote otadlo Tou Taldlou.

6. O vIKNTAC PEPEL MANPWC KOl QTTOKAELOTIKWE KABE OWKOVOULKN Kal AAAn suBuvn ylo thv
ouunepLlPpopd Tou Katd T SLAPKELA TOU TaELSLoU Kal TIG CUVETELEC TNG.

7. H COSMOTE enudpuldooel To Sikaiwpa vo HeETaBAAEL KABe AemTopEpELa, ouolwdn A KN
Tou Tafdlou. Tuxov alayEg Ba yvwoTomolouvtal POALG QUTO KOTOOTEL AVTLKELEVIKA EUAOYOL
Suvaro.

8. H ouppetoxn oto tafidL Tou viknNTr eV KAAUTITEL TIPOCWTTIKEG SATIAVEG OTWG EVOELKTIKA,
KatavaAwon ¢oayntol Kal motwv, KaBe AAn mpoowrukr damadvn, onwg W6lwg ayopég amd
Kotaothuata, poucesia i fevodoxela, tnAedwvniuarta, £€oda kabaplotnpiou 1 mAuvinpiou
poUxwv, eéumnpétnon dwuatiov (room service), evolkioon oxnUATWY, omoLadAmoTe ekSPOUN
K.d. TI¢ omolec Oa emiBapuvBel AMOKAELOTIKA O VIKNTNAG.

9. O vikntNg dépel avemipUAAKTO Kal ATOKAELOTIKA KABe suBUvN Kal Kivouvo avadopLkd pe
SpactnplotnTeG MEpa amd To SnUooLleUEVO SpopoAdyLo Tou Taldlou.



