ANAAYTIKOI OPOI 2YMMETOXH 2TO NMPOQOHTIKO NMPOTPAMMA

«Xplotouyevvidtikeg MpowOntikég Evépyeleg 2012 o Mall, Golden Hall ko Cosmos»

H avwvupn etapia pe tnv enwvupia COSMOTE KINHTEZ THAEMIKOINQNIEZ AE (sde€nig
Cosmote), mou e6pelel oto Mapouot Attikng (A. Knololag ap. 99) oe cuvepyaoia pe tnv
avwvupn etawpia pe tnv enwvupioa «YARD Avwvuun Etalpeia Ymnpeowwv Mapaywyng
Ontikoakouotikwv Epywv Kat Opydvwong EkdnAwoswv» Kal e Tov SLakpltikd titho « YARD
A.E» mou edpevel oto Anuo N. Wuxwkol ATttikig, Adplavol 12, (edefng n «etaupia
mapaywyng»), Slopyavwvel TO TIPOWONTIKO TPOYPOUUA HE TITAO «XPLOTOUYEVVLATIKES
NpowBnTtikég Evépyeleg 2012 o Mall, Golden Hall kat Cosmos » (ede€ng To Mpdypappa).

JKOTIOG TWV TTOPOVIWY aVAAUTIKWY O0pwv (edpe€nc ol AvaAuTtikoi Opol) sival o kaBoplouog
TWV OpWV CUPUETOXNAC oto Mpoypoupa tTNG KARPWOoNG Kal avadelng Twv VIKNTWV Tou

Mpoypdupatog.
OPOI

1] H COSMOTE wg etatpia mapoxng UMNPECLWY NAEKTPOVIKWY EMLKOLVWVLWY QTTOCKOTIEL OTNV
TPoBOAN TWV MPOIOVTWYV KAl UTINPECLWY TNE LECW Tou MPoypapUaTOG.

2] To Mpoypappa Sievepyeital ota eumoplkd kévipa The Mall Athens, Golden Hall kot
Mediterranean Cosmos, ou e6pelouv otnv 086 A. Namnavdpéou 35, otn Aewdodpo Kndioiag
37" kat oto 11° YA EBvikric 0800 Oeaoahovikng/Néwv MouSaviwy avtiotoa (ebetnc Ta
Eumoptkd Kévtpa).

3] To Mpoypappa Ba mpayupatonownBst amo tig 19 €wg 31 AeskepPplov 2012 (edetng
Awdpkela). H COSMOTE Satnpel 1o Sikalwpa va PELWOEL (| Vo TIAPATEIVEL TN XPOVIKNA
SLApKELA TOU TIPOYPAUUATOC LE TIPONYOULLEVN aVaKOlvwaon oTo site www.cosmote.gr.
Awailwpa ouppetoxng oto MNpdypoappa €xel  kaBe ouvdpountng tng COSMOTE, eite
JupBoAaiou, eite kaptokvntg thAsdwviog («COSMOKAPTA», « WHAT'S UP?»), o omolog
€XEL oUMMANPwWOoeL To 180 €to¢ tTNG NnAlkiag tou. NIKNTAG pmopel va avadelyBel povo o
OUVSPOUNTAC TNG CUVSEDNG 1 0 XPNOTNG EPOCOV SeV elval AVAALKOG KoL TIPOOKOMICEL yparmTh
cuvaliveon Tou cuvSpountn.

Ze MepiMTwon MOU 0 VIKNTAG elval aviAlkog, Ba aKUPWVETOL N CUUMETOXN Tou Kal Ba
avaKnNPUOOETAL VIKNTNG O TPWTOC ETUANYOVTAC.

4] Mo va BewpnBel kAmolo¢ we JUPPETEXWY oto Mpoypappa (ede€ng «ZUPHETEXWVY) Ba
TPEMEL KATA TN Sldpkela tou MNpoypdupatog, vo emokedBel ta £16KA Tepintepa NG
COSMOTE ota Eumopikd Kévtpa kat va SnAwoel tov aplBuod tou kvntol tou thAsdpwvou
(epooov eivalr ocuvbpountric COSMOTE) oto €l81KO KOUTOVL CUMUETOXNG (edeng
«Koumovw»). H kaBs cuppetoxn oto Mpoypappa Aappavet éva povadiko Kwdikd, o omoiog
Bo  KOTOXWPEITOL OE QUTOUATOTMOLNUEVO NAEKTPOVIKO cuotnua yia Tt Ste€aywyn tng
KAnpwong mou Ba avadeifel toug vikntéc. KabBe Juppetéxwv Aapfdavel avtiypado tou
povadlkou KwdLkoU pe To omoio cuppeteiye oto Mpoypappo. KABs SupPeTEXWY £XEL TN
SuvVaTOTNTA LAG CUMHETOXNG 0To Mpdypappa, Kal eUBUVETAL AMOKAELOTIKA yLol TV akpiBeLa
KoL TNV aAnBsla twv SnAwBEviwy otolxeiwv kat SnAwvel otL Ta SnAwBévta otolyeia Tou
QVAKOUV Kal givatl aAnBwva.

5] MNa tnv avadelén twv vikntwv Ba mpaypoatononBolv tpei (3) NAekTpovikeég KAnpwoeLg,
(edetng n «KAnpwon» n «KAnpwoelg»). Mia nAektpovikn KANnpwon e TOUG SUMETEXOVTEG
OTO eUMopLKO KEvipo The Mall Athens, pla nAektpovikry KAfpwon e TOUG ZUMUETEXOVTEG
OTO €UMOPLKO KEvTpo Golden Hall kal pia nAektpovikn KApwaon e TouG SUMHETEXOVTEG OTO
EUTOPLKO KEVTpO Mediterranean Cosmos.


http://www.cosmote.gr/

6] Ao tnv kaBe KApwon Ba avadeyBouv Suo (2) vikntég Kal dUo (2) emhayovreg. OL Tpeig
(3) nAektpovikég KAnpwoelg Ba mpayuatonowinBouv otig 3 lavouapiouv 2013, nuépa Mépmen
KoL wpa 18:00 py, ota ypadeia tng etalpiog mapaywyng, «YARD A.E» ou edpelel oto Ao
N. WuyxikoU Attikig (0666 Adplavou 12) mapoucia tng cupBolaloypadou ABnvwv Mikpol
Oupaviag A VOULLOU avarmAnpwTr TNG.

Ot kKAnpwoelg Ba ylvouv pe xprion NAEKTpoOVIKWV PEowv, Tta omola Ba etaodalicouv to
adlafAnTo auTwy, ATOL TO TuXoio TNG €mAOyAG Kol Tnv aduvopia moapépPaocng Tou
avBpwrivou mapdyovta Katd tn Stadikacio avadelEng Twv VIKNTwV.

7] Av ywa omowodnmote Aoyo eivat adlvatn n Sie€aywyn kamowag N OAwvV Twv
npoavadepBéviwy KAnpwoswv Katd tnv mpoavoadepduevn nuépa kat wpa n COSMOTE
Slatnpet to dikalwpa va aAGEeL TNV NUEPA KaL TNV WPA QUTHG LE TIPONYOULEVN TIpo £ikoal
TECOAPWVY WPWV avakoivwor tg oto Site tng. H KAnpwon kdbe dopd Ba Sie€ayetal pe
TPoOmo wote va eéaodaliletal To tuxaio tng emhoyng katda tn Stadikacia avadeléng twv
VIKNTWV.

8] H Cosmote, oto TTAQICLO TOU MPOYPAUUATOG, £XEL TIPOYPAUUOTIOEL Vo Slabéoel og KABe
VIKNTA To akoAouBo Awpo (ede€ng «Awpa»):

E€L (6) 2nupa makéTa Stapovig yla 2 atopa otnv Avotpia. Kabe vikntic epocov amodexOet
10 SWPO TOU, UTTOPEL val KAVEL Xprion Tou To apydtepo pexpL Tt 30/3/2013.

KaBe mokéto mepl\apBavel aspomoplkd slowtipla, diapovr, evaynon amo eAAnvodpwvo
Eevayo Kal HeTakivnon TwV VIKNTWV arod To agpodpopLo pog To Eevodoxeio kat miow.

H nuepopnvia mapoxng tou Awpou Ba opLOTEL KATOTILY CUVEVVONONG TOU KABE VIKNTN LE TV
eTalpia mapaywyng Yard.

9] Evtog 600 (2) nuepwv amo tn Stevépyela kaBe KAnpwaong Ba emuxelpeital and tn stapia
Tapaywyng TNAEPWVIKI EMKOWVWVIA € TOUG VIKNTEG TIPOG TOV aplBpo KARong mou o kabe
VIKNTNG €XEL ONUELWOEL OTO KOUTIOVL KATA TN GUHLETOXI) TOU oTo Mpoypapua.

Katad tnv tnAedwviky emikowwvia Oa I{ntolvtal omd TO VIKNTA T OTolXeia Tou
(ovopatenmwvupo, mAApn 6evbuvon, kAm.) ywoo ™ Suvatrdtnta efakpiBwong NG
TOUTOMPOCWTTLAC KATA TNV Tapddoon Tou Awpou, VW 0 VIKNTAG Ba mpémel va eTiPefatwvel
péoa os Slaotnua uo (2) nuepwv otL emBupel To Awpo.

Av o viknTA¢ apvnBei to Awpo tou | adpavioel 6oov adopd otnv KatoxVPWoN Tou, N oV
OKUPWOEL N CUPUETOXN TOU, XAVEL QUTOMATWS KAl OPLOTIKWE TO SIKAlwHA Tou e’ autou,
£VW TO Awpo peTadEpeTal oTov MPWTo erthayxovta mou Ba mpokU el and thv KAfpwaon. Ot
eMAQXOVTEC Oa MPETEL VO KATOXUPWOOUV To AwpPo Toug Ue Ty (dla akplBwg Stadikaoia o
Slaotnuo plag NUEPOC Ao TNV EVNUEPWOT) TOUG. Y€ MEPIMTWOn adpavelag Tou smhayovta
VIKNTN, TO AWPO HETOPEPETOL OTOV EMOWEVO, KOK. O VIKNTAC KOTd TNV tapalafn tou Awpou
TOU UTtOXpeOoUTAL VO CUMMANPWOEL Kol va umoypddel thv AnAlwon Amodoxng Awpou,
npookopilovtag kal emSEIKVUOVTOC TNV TAUTOTNTA Tou, oAALWG XAvel To Sikaiwuo oto
Awpo ToU KEPSLoe. MeTd TNV OAOKANPWON TWV HE TO TAPOV OvVOAAUPAVOUEVWY
unoxpewoswv tThg COSMOTE kat tng Etapiag Mapaywyng kot tnv mapadoon tou Awpou, ta
w¢ avw otolxela Ba kataotpédovral.

10] OmoloodAMoTE amd TOUCG VIKNTEG, O OMOLOdATOTE OTASIO OKOPA KAl QUTO TNG
napadoong kot mapaAafng Twv Awpwv, prnopel va akupwBel yia toug e€Rg Adyoug:

o) og mepintwon mou, yla onolodnmnote Adyo, dev amodextel MANPWGE TOUC MAPOVTEC OPOUC i
Sev mAnpol autou¢ aTo cUVOAOG Toug, oL omoiotl Bewpouvtal 6AoL oUCLWEELS,

B) oe mepintwon mou yLa omolodnmote Adyo Sev KATAOTEL SuvVATH N EMLKOWVWVIO UE TOV
VIKNTI EVTOC TWV MPOKAO0PLOUEVWY TIPOBECHLWY TIOU TACCOVTAL GTOUG TTOPOVTEG OPOUC

V) Xwplig¢ mpookoulon eAtiou acTuvouLkng Tautotntag N Stafatnpiou (ev woxy) katd tnv
napaAofn Tou Awpou

6) og mepintwon mou, yla onolodnmote Adyo, dev umoypaeL Tn oxXeTIK dNAwaon anodoxng
Awpou Kal Toug 161KoUE OpouC Tou MapapTAUATOG A TWV TAPOVIWY AVOAUTIKWY Opwv

£) AOyw KWAUUATOC Tou BACEL TwV MapovTwy AvaluTtikwy Opwv.



21) AOyw avikavotnTag ylo Sikatompatio Tou viknthi

11] H COSMOTE o€ meplnmtwon mou 0To TMPOCWIO TOU VIKNTH, CUVIPEXEL KATIOLOL T TLG
TipoavadEPOEVEG TIEPUTTWOELG EXEL TO Skalwpa va mpoBel otnv aklPwWOn TG CULETOXNG
TOU 0€ OTOLOSATIOTE OTASLO, AKOMA KAl KATA To otddlo TG mapadoong kat mapaiafng tou
Awpou.

12] H COSMOTE oto mAaiclo Tou TpoypApaTog MEpA amo To avadepouevo Awpo duvartal
KOTA TNV Kpion TN va SLaBEoEL TPOC TOUG GUUETEXOVTEG Kal GAAa eTUMAEoV Awpa.

Ta Awpa eival mpoowrnikd kot 8ev avtaAlldooovtal, oute 6Suvatal va Intnbesl n
OVTLKOTAOTAON ToUug He GAAa N n €€apyUpwon Toug oe xpriuata. Aleukpviletal OTL o€
neplntwon mou vikntnc avadelyBel aplBudg kAnong (MSISDN) etatpikng ouvdeong, to Awpo
Ba amodideTal oto XpRotn Ke Thv Mpolnobeon otL Ba mpookopiosl BePaiwon tou vouipou
EKTIPOCWITOU TOU VOULKOU TpOowWwrou, otnv omoia Ba dnAwvetal kol Ba Befatwvetal otL
glval xpnotng Tou cuykekpluévou aptbBuol kAnong (MSISDN), aMwc Ba akupwvetal kot Sgv
Ba SikaouTtal To AWPOo, TTOU TOU AVTLOTOLXEL.

13] H COSMOTE &tatnpel to Sikaiwpo vo tpomomnoliost To Awpo, kabwg Kal Tov aplBud tou
Awpou.

14] Kata tn Stdpkela tou MpoypAaupatog Kot LeExpl tnv mapadoon tou Awpou, n COSMOTE
SlkalouTal va XpnoLUomoLioeL To Awpo yla okomoug Stadruiong. OL TEAIKOL amoSEKTEG Sev
Skalouvtal va eysipouv kapia afiwon kata tng COSMOTE Adyw Tng Xpriong tou Awpou yla
Stapnuotikolg oKomouc.

15] H guBuvn tng COSMOTE Kot tTnG Taplog mapaywyng meplopiletol amokAELOTIKA Kall
povo otn 81abeon tou Awpou Kal oL CURETEXOVTEG Sev Slatnpouv Kauia amaitnon, aflwon
N Slkalwpa KAtd aQUTWV O TEPIMTWON TIou yla Adyoug avwtépag Blag, i Kalplkwv
ouvBnkwv dgv eival duvatn n mopoyxn Tou Awpou KaBwE Kal yLa oTLONTOTE Unopel va
oUMPBel (atuxnua KAT) mply, Kotd tn Sldpkela ) e€altiag Tng mapoxng Tou AwPou 1 akoua
KOLL LETA TNV Ttapoxn Tou. Tnv euBivn yLa oTISATIOTE GUUPBEL OTOUG VIKNTEC KATA TN SLAPKELD
NG TAPoXNG Tou Awpou avoArapBavouv amokAELOTIKA oL (6lol oL VIKNTEG Kal ol cuvodol
oUTWV oL ormoilol Ba mpémnel vo amodexBolv kol va akolouBoUv TIC 0dnyleg Kal TIg
npolmnoBéoelg mou Ba teBolV yla TNV mtapoyn tou Awpou amnd Tpitoud.

To AwpPo MOPEXETAL PUE OTMOKAELOTIKN guBUVN TN Yard OL VIKNTEG CUMUETEXOUV oTa Toéidla
pe dia euBuvn, analhacoopevng tng COSMOTE amo onotadnmote ubuvn.

H COSMOTE kat n etawpia mapaywyng dev dépouv kKaplo euBUVN TOWIKN | AOTLKA TTPOC
OTOLOVSNTIOTE VIKNTH A TPiTOo, ylo omotodnmote atuxnuoa nbele cupBel kat/n Tnuia kat/n yla
orotadnmote cwpatiki | AAAn BAGBN Bele mpokAnBel oe autoug oXeT(OUEVN GUECA R
£Upeoa Pe ta Awpa, TNV XpHon tTwv Awpwv, TNV petadopd Toug, N yla omotadnimote dAAn
attio. OL avwtépw etatpeieg dev d€pouv euBUVN yLa TUXOV eAaTTWHOTA oTa Awpa Kal Sgv
UTIEXOUV OUTE avVOAAUBAVOUV OTIOLASATIOTE TEPALTEPW UTIOXPEWGT EVAVTL TWV VIKNTWV.

H COSMOTE kal etalpia mopaywyng oudepio eubuvn avalapBdvouv kot oubepia eubivn
Ba dpépouv yla onotadnmote {nuia | PAARN TuXOV UTIOOTEL OTTIOLOGSATIOTE VIKNTAG KATA TV
TIAPOXN UTINPECLWV CUVOEOUEVWY LE OTIOLOSHTIOTE TPOTO HE To Awpo N ode\OUevn oTh
Xpnon tou Awpou , Sev UTIOoXOVTAL OUTE EYYUWVTAL TNV EKTEAECN TWV CUUPBATIKWY 1} GAAWV
UTIOXPEWOEWV Omoloudnmote Tpitou o oxéon Ue Ta Awpo, CUUMEPIAAUPBAVOUEVWY TWV
UTINPECLWV €K HEPOUC TwV eKMaldeuTwy 1 AMwv popswv, oute Ba dpépouv gublvn oe
nepintwon Slampatews amdtng anod onoLovdnmoTe Tpito.

16] Emiong, n COSMOTE koL n etalpia mapaywyng ©&ev dépouv kapia gubuvn kat ot
ouppetéxovteg dev dlatnpolv kopia afiwaon, amaitnon f Sikalwpa KOTd ouTnS yia Kaludn
TUXOV €€06wv petadopag kTA. Eniong, n COSMOTE &uvatal yia Adyoug avwtépag Biag, va
LNV TIPOOohEPEL OTOUC VIKNTEG T Awpa oUTE AAAA eVAAAQKTIKA, OTIOTE Kal Ba amaAAdoosTal
amno kaBe gubuvn.

17] Meta tnv ekmvor ¢ SLAPKELAG TOU TIPOYPAUUATOG KoL TG Slavoung Tou Awpou Katd
Ta poavadepopeva kabe unoxpéwaon tng COSMOTE kal Tng eTalpiog mapaywyng maveL va



volotatat. H COSMOTE kal n etalpia mopaywyng Sev uméxouv oUTe  avalappdavouv
OTIOLOSTIOTE UTIOXPEWOH EVAVTL TWV OUUUETEXOVTWV.

18] H COSMOTE Siatnpel 1o Sikaiwpa v AVOKOLWWOEL TO OVOUATA TWV VIKNTWV KoL va
dnuootevoel dwtoypadieg Toug KabBwg kat va PoPel o SLapnULOTIKY EKUETAAEUON KAOE
OXETIKOU YEYOVOTOC, OTWC eVOEIKTIKA TNG TapaAafng Twv Awpwv. O vikntrG uTtoxpeolTal,
KOTd tnv mapoAaPrn tou Awpou, oe unoypadr dnAwong — cuvaiveong yla mopoucia oe
OXETIKO SLOPNULOTIKO TIPOYPAUUQ, 1) YO TN XPRoN TOU OVOUATOG Tou Kol dpwtoypadia Tou
yla Adyoug Stadpnuiotikig mpoBoAng and tnv COSMOTE péow padlodwvou, TNAedpacngc,
Kwnuoatoypddou kabwc Kal LECW TOU EVTUTIOU Kol NAeKTPOVLKOU TUTIOU 1) Kat tou INTERNET
Xwpl¢ tv KataBoAn omolacbnmote apolBng f amolnulwoswc. Apvnon tou NNt va
OUUUETAOXEL O OXETIKO OLOPNULOTIKO TPOypapua 1 GAAn avokoivwon 1 dpvnon va
neplAndBel To dvoud tou ot Katoxwpnoelg, epocov KANBel yio ToUto, VopLomolel TNV
COSMOTE va apvnBei tn xopriynon Tou oxetikol Awpou.

19] O nmopovteg opol £xouv katatebel otnv cupPolaloypddo ABnvwv Oupavia Mikpou
(A/von: KoSplyktwvog 18, ABrva) Kal omoloodAmote CUPUETEXWY 1 Tpitog SikalouTal va
AapBavel avtiypado pe €€oda tou. Emiong, oL mMapovieg Opol KAtd tn SLApKELD TOU
Tipoypappatog Ba gival avaptnuévol oto site www.cosmote.gr.

20] H COSMOTE Slatnpel to Sikaiwpo va TPOTIOTOLOEL TOUG TTAPOVTEG AVOAUTIKOUG OpOoUG,
epooov kplBei anapaitnto. Kabe tpomonoinon Ba katatiBetal otn cupBoAaloypdado otnv
omola Ba £youv katatebel oL Mapovreg avaAutikol opol, Ba amoteAsl avandonacto HEPOG
TWV Tapoviwyv AvaAutikwv Opwv Kot Ba oxVeL amo T dnNUoacieuon TwV TPOTIOTMOLNUEVWY
O0pwv oto Site tng COSMOTE www.cosmote.gr.

21] To mpoowrikd tng COSMOTE kal tng etalpiag mapaywync, ot culuyol Kabwc KL oL
OUYYEVEIG TwV avwTépw MEXPL Kal mpwtou Pabuol €€ aipatog dev €xouv Skalwua
CUMMETOXNG oTto Mpoypappua.

22] Kotd 1o otddlo cuppetoxng oto MNpoypappo ta pova otolyeia mou amaltovvtal ival o
oplOude olvdeong KwnItNg thAedwviag TwWV JUMPUETEXOVTWV. Katd to otddlo tng
emPBefaiwong Twv VIKNTWY, Ta OTOLKEla TAUTOTNTAC Ba TNPOUVTAL HEXPL TNV TTapAadoon Twv
Awpwv KATA Ta avwTépw. Metd 8g tnv mapddoon tTwv Awpwv, KATA To 0pL{OUEVA OTOUG
mapovteg AvaAuTtikoug Opoug, Tao oXeTka otolxeia Ba kataotpédovral. H cuppetoxy oto
Mpoypoppa amotelel ocadn Kal ek PEPOUG Tou TuppeTtéxovta SnAwaon cuvaiveong Kotd TV
£vvola Tou v. 2472/1997 kot Tou v. 3471/2006 yLa TIC avAayKeg Sle€aywync Kat SnUoototnTag
Tou MpoypAUUATOC KOOWE KaL YLOL OKOTIOUC EVNUEPWONG KOL ETILKOLVWVIOG TOU OXETIKA LIE TO
Mpoypoppa.

23] Onoladnmote Slodpopd TUXOV aVaKUWPEL OXETIKA HE TO TTPOYPAUMO Kal TNV ebapuoyn
Tou Ba ermlUetal and tplueAn Emtponn) kpiong tng COSMOTE mou amaptiletal ano toug:
Exnpdowmo tng A/ving Mpoidviwyv Kat Yrinpeotwy, Twv Nopkwy Yrnpeowwv kat tTng A/vang
Marketing tng COSMOTE. H kpion tng EMITPOTMNG OTIG MEPUTTWOELG AUTEG £(VOL SECUEUTIKN
YLOL TOUG ZU UETEXOVTEG.


http://www.cosmote.gr/
http://www.cosmote.gr/

Napaptnuoa A’
EIAIKOI OPOI TAZIAIOY

Ot akoAouBol eldikol 6pot Loxlouv avadopLKA E TOUG VIKNTECS. AleukpLvileTal:

1. NIKNTEG Pe KVNTIKA, SlavonTikd  aAha mpoPAnuata Ba tafibéPouv pe 16la eubuvn,
analaocoopevng tng COSMOTE amo omoladnmote eubuvn, cuvodeuopeva and dtopa mou Ba
umodeifouv oL iblot.

2. To tafidL pmopel va mpaypatonowinBei péxpt tnv 30.3.2012 kot LoYUsL HOVO ylo TO
SpoloAdyLo Kal TIG NUeEpoUnVieg mou avadépovtal otoug AvaluTtikoug Opoug. OL VIKNTEG bev
£€xouv Sikailwua vo {NTACOUV OTOLOSNTIOTE XPNUATIKO ovtaAAayuo f tafldL oe evaAAAKTIKN
nuepounvia oe mepimtwon akvpwong f pataiwong tou Ttafldlov i aduvauiag Toug va
taél6£Pouv yla onolovdnmote Adyo.

3. Aebopévou oOtL n Slopydvwon Tou Tafdlou £xel avalndBel amno tnv Etatpia Mapaywyng
O€ OUVEPYQOia HE TPITOUG, N CUUUETOXN TWV VIKNTWV TIPOUTIOBETEL TV EK LEPOUG TOUC PNTH Kall
gyypadn amodoyn twv eOKOTEPWV Opwv Tou B€touv ol tpitol autol (6iwg TPAKTOpPES,
OlEPOTIOPLKEG €TALPlEC KOl AOUMTA E€UTIAEKOUEVO TIpOowTa), Kal n Etalpia Mapaywyng kauia
epaltépw cuBUvn Sev €xel. KaTd OUVETELA, Ol CUUHETEXOVTIEC UTTOXPEOUVTAL VO TTAPACYOUV
gyypadwe, epdoov toug Intnbei, éyypadn emiBeBaiwon twv 6pwv mou kKabopilovtal amod Ta
MPOCWIA QUTA KAl a.popoUV T CUHUETOXN TOUC 0TO TafidL.

4, Eddoov n cuppetoyn oto TafibL mpolnmoOetel TNV €K600N OTO OVOUO TOU VIKNTH €YKUPWVY
TofSLwTIKWY eyypddwv (Stapatnpiov) kat avaloya pe tnv €BvikotnTa 1 TNV BAYEVELA TOU
evbeyouévwg kat Bewpnon tafdlol (Visa), n COSMOTE kot ot ouvepyalOEVOL CUVSLOPYAVWTEC
kaBw¢ kat n Etatpia Napaywyng v Ba euBuvovtal g epIMTWon KAtd TV omoia o VIKNTAC dev
elval og B£on va e€aodalioel, yla omolovénmote AOYo, TO OXETIKA £yypada, N VOULK TAEN Twv
omolwv amotelel mpolmdBeon NG cuppetoxns. H pépuva kat n damavn g €kdoong twv
Tapanavw eyypadwv Baplvel AMOKAELOTIKA TO VIKNTH.

5. H ouppetoxn oto tagidt yivetal pPe amokAELoTIKY €UBUVN TOU VIKNTH. £TO €UPUTEPO LETPO
TIOU €lval ETUTPENTO and TO KATA Mepimtwon Loxvov edappootéo Sikato, n COSMOTE, kabwg
kot n Etatpila Nopaywyng ol TafldLwTkol TPAKTOPEG, OL OEPOTIOPLKESG ETALPELEG KoL oL Aoutol
gUmAeKkouevVoL Popeic amalrdooovtal and kabe eubuvn. Edikotepa, n COSMOTE kot n Etalpia
MNapaywyng dev unéxouv omotadnmote eubuvn yla kabuoteproelg dpopoAoyiwy, atuynuata,
aoBéveleg 1 MTAlOpA TWV TPOCWTWV TO ONMoila avaAapBAvouv Tnv TAPOXH UTNPECLWV
omnolaodnnote popdng o onolodnmote otddLo Tou Talldlou.

6. O viKNTAC Pépel MANPWE KAl ATIOKAELOTIKWG KABE OLKOVOULKN Kal GAAn gubuvn yla tnv
CUMTEPLPOPA TOU KATA TN SLAPKELX TOU TAELSLOU KAl TLG CUVETELEG TNC.
7. H COSMOTE emupuldooel to Sikaiwpa va petafaiel kaBs Aemtouépela, ouolwdn N Un

tou tafldlol. Tuxov allayec Ba yvwotomololvTal HOALS aUTO KATAOTEL QVTLIKELMEVIKA gVUAoyal
Sduvarto.

8. H ouppetoxn oto tagibt Tou viknNTA eV KAAUTITEL TTPOOWTTILKEG SOMAVEG OTIWE EVOELKTIKA,
KotavaAwon ¢ayntol Kal motwy, Kabs AAMn mpoowrikr Samadvn, onwc 6iwg ayopég amd
Katoaotnuata, pouceia n fevodoyxela, tnAedwvniuarta, €€oda kabBaplotnpiou 1 mAuvtnpiou
poLXwv, efumtnpétnon dwpatiou (room service), evolkiaon oxnuatwy, omoladAmoTe ekdpoun
K.Q. TIG omoieg Ba emiBopuvOel AMOKAELOTIKA O VIKNTAC.

9. O viknTNG PEpeL avemidpUAAKTO Kol ATTOKAELOTIKA KABe euBUVN Kal Kivbuvo avadopikd e
6p0OTNPLOTNTEG MEPAV ATIO TO SNUOCLEVUUEVO SPOUOAOYLO TOU Tagldlou.






