ANAAYTIKOI OPOI 2YMMETOXH 2TO NMPOQOHTIKO NMPOTPAMMA

«Xplotouyevvidtikn NpowOntikn Evépyela otnv Mapiva ®AoicBou 2012 »

H avwvupn etapia pe tnv enwvupia COSMOTE KINHTEZ THAEMIKOINQNIEZ AE (sde€nig
Cosmote), mou e6pelel oto Mapouot Attikng (A. Knololag ap. 99) oe cuvepyaoia pe tnv
avwvupn etawpia pe tnv enwvupioa «YARD Avwvuun Etalpeia Ymnpeowwv Mapaywyng
Ontikoakouotikwv Epywv Kat Opydvwong EkdnAwoswv» Kal e Tov SLakpltikd titho « YARD
A.E» mou edpevel oto Anuo N. Wuxwkol ATttikig, Adplavol 12, (edefng n «etaupia
Tapaywyng»), OlOpyovVWVEL TO TPOWONTIKO TPOYPAUA HE TITAO «XploTouyevwvidTikn
NpowBnTtik Evépyela otnv Mapiva OhoicBou 2012» (ede€ng To Npodypapua).

JKOTIOG TWV TTAPOVIWY aVAAUTIKWYV O0pwv (ede€nc ot AvaAutikol Opol) sivol o kaBoplopog
TWV OpWV CUPUETOXNAC oto Mpoypoupa tTNG KARPWOoNG Kal avadelng Twv VIKNTWV Tou

Mpoypdupatog.
OPOI

1] H COSMOTE wg etatpia mapoxng UMNPECLWY NAEKTPOVIKWY EMLKOLVWVLWY QTTOCKOTIEL OTNV
TPoBOAN TWV MPOIOVTWY KAl UTINPECLWY TNG LECW Tou MPoypapUaTOG.

2] To Npoypappa dievepyeitat otn Mapiva QAoicBou.

3] To Mpdypappa Bo mpaypatoronOsi arnod tg 13 AskepuBpiov 2012 we tnv 1" lavouapiou
2013 (edetng Adpkela). H COSMOTE Siatnpel to Sikalwpa va HELWOEL 1] va TpATEIVEL TN
XPOVIK)  SLAPKELD. TOU TIPOYPAUUATOC LE TIPONYOUHEVN avakoivwon oto  site
www.cosmote.gr.

Awaiwpa ouppetoxng oto Mpoypappo €xel kabs ouvbpountic tg COSMOTE, eite
JupBoAaiou, eite kaptokwntrg thAsdwviag («COSMOKAPTA», « WHAT’S UP?»), o omolog
€XEL oUMMANPwWOeL To 180 €to¢ tNG nAkiag tou. NKNTAG pmopsl va avadelyBel poévo o
OUVSPOUNTAC TNG CUVSEDNG 1 0 XPNOTNG EPOCOV SeV elval AVAALKOG KoL TIPOOKOWICEL yparmTh
cuvaliveon Tou cuvSpountn.

Y& MepiMTWoN TOU O VIKNTAG €lval avAAlkog, 6o akUPWVETAL N CUMUETOXN Tou Kal Ba
avaKNPUOOETAL VIKNTHG O TPWTOC ETUANYOVTAC.

4] Na va BswpnBel kAmMolog w¢ ZUMETEXWY oTto Mpoypappa (epefng «ZUPUETEXWVY») Ba
MPENEL Katd TN Sldpkela tou Mpoypdppatog, va emiokedBel to el6kd Slapopdwpévo
nepintepo kot va SnAwoet tov aplOud Ttou Kwntol Ttou thAsdwvou (epooov sival
ocuvSpountric COSMOTE) oTo £l81KO KOUTIOVL GUUHETOXNG (de€ng «KouTovy).

H k&Be ouppetoxn oto Mpoypappa Aappavel éva povadikd kwdlko, o omoiog Oa
KOTOXWPEITOL OF AUTOUATOTIOLNUEVO NAEKTPOVLKO cUoTnpa yia tn Ste€aywyn g KARpwaong
mou Ba avadeifel toug vikntéc. Kabe Juppetéxwv AapBavel avtiypado tou povadikou
KwdwoL pe Tto omoio ocuppeteixe oto MNpdypappa. Kabe Juppetéxwv €xet tn duvatotnta
HLOC CUMUETOXNG oTto Mpoypappa, kot euBUVETOL OMOKAELOTIKA yla TNV akpifelo kot tnv
oAnBela Twv SnAwBEvTwy otolyeiwv Kal SnAwvel 0Tt Ta SnAwBEvTo oTOoLKElA TOU AvVKOUV
Kol eivat oAnBuwa.

5] Na v avadelén twv vikntwy Ba npaypatomnotnBei pia nAektpoviki KAfpwon, (epe€ng n
«KAnpwon»).

6] Ao tnv KAnpwon Ba avadexBolv EEL (6) viknTeg kat €L (6) emhayovres. H KAnpwon Ba
npaypatonownBet otig 3 lavouapiov 2013, nuépa Néumtn kat wpa 18:00 py, ota ypadeia
¢ etalplag mapaywyng, «YARD A.E» mou £6pelel oto Afpo N. Wuxwkol ATTikng, 080¢


http://www.cosmote.gr/

Abplavol 12 (Néo Wuyikd) mapoucia tng cupBoAatoypddou ABnvwv Mikpol Oupaviag f
VOULUOU avarmAnpwth Tne.

H kAfpwon Ba yivel pe xprion nAektpovikwv péowv, ta omola Ba etaodalicouv to
adldfAnto autng, AtolL To Tuxaio tTng emloyng kot tnv aduvauio mapéupoong Ttou
avBpwrivou mapdyovta Kotd tn Stadkaoio avadelEng Twv VIKNTWV.

7] Av ywa omowdnmote Adyo eivat aduvatn n Sie€aywyn tng KAnpwong katd tnv
npoavadepopevn nuépa kat wpa n COSMOTE Slatnpel to Sikailwpa vo aAAEeL TNV nUéEpa
KOL TV WPA AUTAG KE TIPONYOULEVN TIPO £(KOOL TECOAPWY WPWV OVaKoivwor) TG oto Site
™¢. H KAnpwon Ba Sie€ayBel pe tpomo wote va s€aodaliletal To Tuxalo tng emAoyng Katd
™ Stadkaoio avadelEng Twv VIKNTWV.

8] H COSMOTE, oto mAaiolo Tou TpoypauaTtog, XEL Mpoypappatiost va Slabéoel os KaBe
VIKNTN T akOAouBa Awpa (epefnc «Awpa»):

e Eva modNAaTo avtpiko ylo KABe évav amo Toug TPELC (3) TPWTOUG VIKNTEG
e 'Eva modnAato yuvalKelo yla KaBe €vav amo Toug TPELS (3) EMOUEVOUC VIKNTEG

H nuepounvia mapoxrg tou Awpou Ba oploTel KATOTLY cUVEVVONONG TOU KABE VIKNTH HE TNV
etalpla mapaywyng Yard. KaBe vikntig umopel va kavel xpnon tou Awpou amd thv
nuepopnvia amodoxrng Tou Kot To apyotepo HEXPLTIC 28 DeBpouapiou 2013.

9] Evtog 600 (2) nuepwv amo tn Slevépyela tne KAnpwong Ba emuxelpeital anod tn etalpia
Tapaywyng ThAEPwWVIKI EMIKOWVWVIA E TOUC VIKNTEG TIPOC ToV aplBpod KARong mou o Kabe
VIKNTNG EXEL ONUELWOEL OTO KOUTIOVL KOTA TN GUMLETOXI) TOU oTo Mpoypapua.

Katad tnv tnAedwviky emikowwvia Oa I{ntolvtal omd TO VIKNTA T OTolXeia Tou
(ovopatenmwvupo, mAApn 6evbuvon, kAm) vy T Suvatdtnta efakpiBwong NG
TOUTOTPOCWTTLAC KATA TNV TapAdoon Tou Awpou, EVw 0 VIKNTAG Ba mpénel va emiPefatwvel
péoa og dlaotnua Suo (2) nuepwv otL emBupel To Awpo.

Av o0 viknTA¢ apvnBel to Awpo Tou 1 adpavrosl 6cov adopd OTNV KATOXUPWOH TOu, 1| av
OKUPWOEL N CUMUETOXN TOU, XAVEL OQUTOMATWG KoL OPLOTLKWG TO Sikalwpd Tou e’ autou,
EVW TO Awpo PeTadEPETAL OTOV IPWTO erAaxovta Tou Ba mpokUeL and tnv KAnpwaorn. Ot
eTAQXOVTEC Oa MPETEL VOL KATOXUPWOOUV To Awpo Toug Ue Ty (Sla akplBwg Stadikaoia o
SLAoTNUA Hlag NUEPAG ATIO TNV EVNUEPWOT) TOUG. € TEPIMTWON adpAvELAG TOU ETIAAXOVTA
VIKNTN, TO AWPo PETAPEPETAL OTOV EMOWEVO, KOK. O VIKNTAG KaTd TNV mapaAafn tou Awpou
TOU UTtOXpeOoUTAL VO CUMMANPWOEL Kol va umoypddel tnv AnAwon Amodoxng Awpou,
npookopilovtag Kal emSEIKVUOVTOC TNV TAUTOTNTA Tou, aAALWG XAvel To Skalwpa oto
Awpo ToU KEPSLoe. MeTd TNV OAOKANPWON TWV HE TO TAPOV OvVaAAUPAVOUEVWY
umoxpewaoswv tng COSMOTE kat tn¢ Etapiag Mapaywyng kot tnv mapadocon tou Awpou, ta
w¢ Avw otolxeia Ba kotaotpédovral.

10] OmolocdAmote amd TOUC VIKNTEG, O OMOLodATOTE OTASIO OoKOPA KAl Outod TNG
napadoong kot mapaaBng Twv Awpwv, Propsi val akupwBel yia toug £€Rc Adyoug:

o) og mepintwon mou, ylo orotodnmote Adyo, ev amodextel mARpwE Toug mapovteg dpoug i
Sev mAnpotl autou¢ o6To cUVOAG TOoUC, oL omoiot BewpolvTtol OAOL OUCLWSEELS,

B) oe mepintwon mou ylo omolodnmote Adyo Sev KataoTel SuvaTh N EMLKOWVWVIO UE TOV
VIKNTH EVTOC TWV TPOKOBOPLOPEVWY TIPOBECLWY TTIOU TACCOVTAL OTOUG TTAPOVTEG OPOUG

V) Xwplig¢ mpookoulon deAtiou actuvoulkng Tautotntag N StaBatnpiov (ev woxy) katd tnv
napalafn Tou Awpou



8) og mepintwon mou, yla onolodnmote Adyo, dev umtoypaeL Tn oXeTIKN dNAwaon anodoxng
Awpou

£) AOyw KWAUUATOC TOU BACEL TWV TTAPOVIWV AVOAUTIKWY Opwv
oT) AOYyw avikavotnTag yla dikatompagio Tou VIKNTA

11] H COSMOTE o€ meplnmtwon mou 0To MPOCWIO TOU VIKNTH, CUVIPEXEL KATIOLOL T TLG
npoavadePOUEVEC TIEPUTTWOELG £XEL TO Sikalwpa va mpoBel oTnv aklPwWaon TG CULHETOXNG
TOU O£ OTOLOSNTIOTE OTASLO, AKOMO KAl KATA To otddlo tng mapadoong kat mapalafng Tou
Awpou.

12] H COSMOTE oto mAaiclo Tou MPoYpAUATOG TIEPA amnod Ta avadepopueva Awpa Suvatot
KOTA TNV Kpion TN va SLaBEoEL TPOC TOUG GUUUETEXOVTEG Kal GAAa eTUMAEoV Awpa.

Ta Awpa eival mpoowrnikd kat &ev avtaAldooovtal, oute OSuvatat va Intnbesl n
OVTLKOTAOTAON TOug He GAAa | n gfapylpwon toug ot xpruata. Aleukplviletal otL oe
nepintwon mou vikntnc avadelyBel aplBuodg kAnong (MSISDN) etatpikng ouvdeong, to Awpo
Ba amodidetal oto Xpriotn e tnv Mpolnobeon otL Ba mpookopiost BeBaiwon tou vouipou
EKTIPOCWITOU TOU VOULKOU TPpOoWIou, otnv orola Ba dnAwvetat kot Ba Befalwvetal OtL
glval xpnotng tou cuykekpLUévou aplBpol kAnong (MSISDN), aAAwg Ba akupwVEeTaL Kal Sgv
Ba SikalouTtal To AwPo, TTOU TOU OVTLOTOLXEL.

13] H COSMOTE &atnpel to Sikaiwpa va tpomomnolosl Ta Awpa, Kabwg Kal Tov aplBuo
TWV Awpwv.

14] Kata tn didpkela tou Mpoypappatog Kol HExpL tnv mapadoon tTwv Awpwv, n COSMOTE
SikatoUTal va XpnoLoToLoeL Ta Awpa yla okomoU¢ dtadruong. Ot teAikol anobékteg Sev
Skaovvtal va eyeipouv kapia afiwon katd tng COSMOTE Adyw tng Xpriong tou Awpou yla
SladpnpLoTIkoUg oKomoUG.

15] H €uBuvn tng COSMOTE Kol TG €Talpiag mapaywyng neplopiletal amoKAELOTIKA Kol
MOvo otn 8LaBeon Tou AWPOU KAl OL CUMMETEXOVTEG SV SlaTNPOUV Kaia amnaitnon, aflwon
N Swoilwpa KOTA QUTWV O TEPIMTWOoN ToU ylo AOyouG avwtépog Blag, N Kaplkwy
ouvBnkwv dev eival duvatn n mopoyxn Tou Awpou KoBWE Kal yla oTLéNAToTE Ymopel va
oUUPel (atuxnua KAT) mpLy, KoTd tn SldpKela i e€altiag TS MAPoxXNG Tou AWPOoU 1 akoua
KOLL LETA TNV TTAPOXN TOU.

H COSMOTE kat n etatpia mapaywyng dsv dépouv Kapio euBUVN TOWIKN 1 AOTLKA TTPOG
OTOLOVSNTIOTE VIKNTH A TPiTOo, ylo omotodnmote atuxnua nbeAe cupPel kat/n Inuia kay/n yo
orotadnmote cwpatik | AAAn BAGBN Bele mpokAnBel oe autoug oXeT(OUEVN GUEDA A
£Upeoa Pe Ta Awpa, TNV XpAon Twv Awpwv, Ty petadopd toug, f yla orotadnimote dAAn
ottio. Ot avwtépw etotpeiec dev dpgpouv euBUVN yla TUXOV eAaTTwpATa ota Awpa Kot Sgv
UTIEXOUV 0UTE avoAauBAavouV OmoLadATIOTE MEPALTEPW UTIOXPEWGT EVAVTL TWV VIKNTWV.

H COSMOTE kol etaipia mopaywyng ouvdepio eubuvn avalapBdvouv kot oudspia eubuvn
Ba dpépouv yla onotadnmote {nuia i PAARN TuXOV UTIOOTEL OTTIOLOGSATIOTE VIKNTAG KATA TV
TIAPOXN UTINPECLWV CUVEEOUEVWY E OToLodATOTE TPOTO UE Ta Awpa 1 odeNOUEVN OTN
Xpnon tou Awpou , Sev UTIOCXOVTOL OUTE EYYUWVTAL TNV EKTEAECT TWV CUMPBATIKWY 1} AAAWV
UTIOXPEWOEWV Omoloudnmote Tpitou o oxéon Ue Ta Awpo, CUUMEPIAAUPBAVOUEVWY TWV
UTINPECLWV €K HEPOUC TwV eKmaldeutwy 1 AMwv popswv, oute Ba dpépouv gublvn oe
nepintwon Slampagews amdtng anod onoLovdnmoTte Tpito.

16] Emiong, n COSMOTE koL n etalpia mapaywyng ©&gv dépouv kapia gubuvn Kal ot
CUMMETEXOVTEC dev Slatnpolv kapia aflwon, amaitnon f Sikalwpa Katd autng yla KaAuyn
U)oV £€06wv petadopadg kTA. Emiong, n COSMOTE Suvatal yia Adyoug avwtépag Blag, va
KNV TIPOOohEPEL OTOUC VIKNTEG T Awpa oUTE AANA eVOANQKTIKA, OTIOTE Kal Ba amaAAdoosTal
amno kaBe gubuvn.



17] Meta tnv ekmvor t¢ SLAPKELAG TOU TIPOYPAUUATOG Kol TG SLavoUng Tou Awpou Katd
Ta tpoavadepopeva kabe umoxpéwaon tng COSMOTE kal tng eTalpiog mapaywyng maveL va
volotatat. H COSMOTE kal n etalpia mopaywyng ©6ev uméxouv oUTe avalappdavouv
OTIOLOSTIOTE UTIOXPEWOH EVAVTL TWV OUUUETEXOVTWV.

18] H COSMOTE Siatnpei 1o Sikaiwpa vo AVOKOLWWOEL TOL OVOUATA TWV VIKNTWV KoL va
dnuootevoel pwrtoypadieg Toug KaBWE Kal va TPoPel oe SlapnULOTIKA eKUETAAEUCH KABE
OXETIKOU YEYOVOTOC, OMWC eVOEIKTIKA TNG mopaAafng Twv Awpwv. O VIKNTAG uTtoxpeouTal,
KOTd tnv mapoAaPrn tou Awpou, oe unoypadr dnAwong — cuvaiveong yla mopoucia oe
OXETIKO SLOPNULOTIKO TIPOYPAUUA, 1) YO TN XPHON TOU OVOUOTOG Tou Kol dwtoypadia Tou
yla Adyoug Stadpnuiotikng mpoBoAng amd tnv COSMOTE péow padlodpwvou, tnAsdpacong,
Kwnuoatoypddou kabwc Kal LECW TOU EVTUTIOU Kol NAeKTPOVLKOU TUTIOU 1) Kat tou INTERNET
Xwpl¢ tv KataBoAn omolacbnmote apolBng i amolnulwosws. Apvnon tou NiKnth va
OUUUETAOXEL O OXETIKO SlopnULOTIKO Tpoypaupa n GAAn avakoivwon n dapvnon va
neptAndBel To dvoud tou ot Katoxwpnoel;, epocov KANBel ylo ToUTto, VopLoMoLlel TNV
COSMOTE va apvnBei tn xopriynon Tou oxetikol Awpou.

19] O mapodvteg Opol €xouv kotatebei otnv cupPfoiatoypdado ABnvwv Oupavia Mikpol
(A/von: Kobplyktwvog 18, ABriva) Kal omoloodhmoTe CUPUETEXWY 1 TPitog Swkatoutal va
AapBavel avtiypado pe €€oda tou. Emiong, oL mMapovieg Opol KAtd tn SLApKELD TOU
Tipoypappatog Ba gival avaptnuévol oto site www.cosmote.gr.

20] H COSMOTE Slatnpel to Sikaiwpo va TPOTIOTOLOEL TOUG TIAPOVTEG AVOAUTIKOUG OpOoUG,
epooov kplBei anapaitnto. Kabe tpomonoinon Ba katatiBetal otn cupBoAaloypddo otnv
omola Ba £youv katatebel oL MaPOVTEG avaAuTtikol 6pol, Ba amoteAel avamoonacTo UEPOG
TWV MopovTwv AvaluTikwyv Opwv kal Ba oyVel anod tn dnupoocieuon Twv TPOMOMOLNUEVWY
opwv oto Site tng COSMOTE www.cosmote.gr.

21] To mpoowrniké tng COSMOTE kot TnG €ralplog mapaywyng, ot culuyol KaBwg KL oL
OUYYEVEIC TwV avwTépw MEXPL Kal mpwtou Pabuol €€ aipatog Sev €xouv Skaiwpo
CUUMETOXNG oTo Mpoypappa.

22] Kotd 1o otddlo cuppetoxng oto MNpoypappo ta pova otolyeia mou amaltovvtal ival o
oplBude olvdeong KwntNg thAsdwviag¢ Twv IUPHETEXOVTWV. Katd to otddlo Tng
emPBefaiwong Twv VIKNTWY, Ta OTOLKEla TAUTOTNTAC Ba TNPOUVTAL HEXPL TNV TTapAadoon Twv
Awpwv KATA Ta avwTépw. Metd &g tnv mapddoon Twv Awpwv, KATA To 0pL{OUEVA OTOUG
mapovteg AvaAuTtikoUg Opoucg, Ta OXeTIKG otolxeia Ba kataotpédovtal. H cuppeToxy oto
Mpoypoppa amoteAel cadn Kal ek PEPOUG Tou Tuppetéxovta SHAwaon cuvaiveong Kotd TV
£vvola Tou v. 2472/1997 kot Tou v. 3471/2006 yLa TI¢ avaykeg Ste€aywync Kat Snuootdtntag
Tou MpoypApUUATOC KOOWE KAl YLOL OKOTIOUG EVNUEPWANG KAL EMILKOWVWVING TOU OXETIKA E TO
Mpoypoppua.

23] Onoladnmote Sladopd TUXOV AVAKUPEL OXETIKA HE TO MPOYPAUMA Kal TNV edapuoyn
Tou Ba ermlUetal and tplueAn Emtponn) kpiong tng COSMOTE mou amaptiletal ano toug:
Exnpdowmo tng A/ving Mpoidvtwy Kat Yrinpeowwy, Twv Nopkwy Ynpeowwy Kat thg A/vong
Marketing tng COSMOTE. H kpion tng EMITPOTMNG OTIG MEPUTTWOELG AUTEG £(VOL SECUEUTIKN
YLOL TOUG ZU UETEXOVTEG.
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