OPOI 2YMMETOXHZ >TO NMPOrPAMMA

COSMOTE SANTA STEPS

1] H avovupn ectaipeia pe TV enwvupia «COSMOTE KINHTEZ
THAEMIKOINQNIES ANQNYMOS ETAIPEIA» (eefAc n «COSMOTE»),
nou £dpelel oTo Mapoual ATTIKAG, A. Knopioiac 99, oe ouvepyaoia pe
™V eTaipeia «PROXIMITY ZZDOT» nou £dpelel otnv ABriva otnv 000
AuBpooiou  ®pavtl 16, TK 11745, (epe&nc «PROXIMITY» n)
«Ala@NUIOTIKN»), Olopyavawvel npowdnTikG npdypappa e diadikaocia
kAnpwaong (epetng n «KAnpwaon») pe TiTAo «COSMOTE Santa Steps»
(e’ €€ng «TO «MpoOypaupa) ota nAaicia npowdnong kal NPOBOANG Twv
NPOIOVTWV KAl TWV UNNPECIWV TNG, HECW TwV ONUEiwvV NWANoONG Tou
AIKTUOU ZUVEPYATWV TNG, KAl OUYKEKPIPEVA TWV KATAOTNHATWY NOU
avagepovtal oto MapdpTnua B Twv napovTwv avaAuTIKwV Opwv
(eQeEng Ta «Kartaothuata»), OUPeWVaA HE TOUG akOAouboug
AvaAuTikoUg ‘Opoug , ol onoiol gival kaTaTedeIPEVol OTn ZupBoAaIoypaPo
ABnvwv ka Tewpyiac Kopopavtlou - Anuonoulou (EQEENG n
«ZupBoAaioypagog») kai Ba €ival avnpTnuévol OTnV  1I0TOoEAIda
www.cosmote.gr (e¢ €Eng To «Site») kaT@ TO XPovikO dIACTNHA ano
1/12/2012 €wc kai Tig 20/01/2013.

2] H COSMOTE em@uAdooeTal Tou OIKAIWKATOG TNG va TPOMOMOIE
MOVOMEPWE TOUG NAPOVTEG OPOUG N Kal va napareivel Tn OIApPKEId TOU
Mpoypapuatog.  Tuxov  Tpononoinoel  Tou  [Mpoypdupatog  Oa
kataTievrar oTn ZupBoAaioypd@o ka Tewpyia Kopopavtlou -—
AnponouAou, oTnv onoia €xouv kaTaTeBei kal ol NapovTeg AVAAUTIKOI
'Opol, 6a anotehoUv avanoonacTo HEPOC TwV NAPOVTWV AVAAUTIKWV
‘Opwv kal 8a 1oxuouv and Tn ONUOGIEUCN TWV TPOMOMOINKEVWY OpwWV
oTa «Site». KaBe ouppeTEXwVY N TpiTog dikaioUTal va Aaupavel pe €o0da
TOU aKkpIBEC avTiypa®o Twv Opwv TOU MAPOVTOC, and TNV napanavw
JupBoAaioypdgo, otnv 0d6 Nikntapa 2-4, ABrva, TNAEPWvo
2103840374 | va npounBeUETal TO OXETIKO EVTUMO Twv Opwv and Ta
Kataothuata nou ouppeTéxouv oTo [Mpoypapua, kabwe kar va
EVNMEPWVETAI yI AUTO KAAWVTAG Tn AlapnUIOTIK 0To TnAEPwvo 210-
8253751, kata TIC €pydCIPEC NUEPEC and AsuTEpa €wg kal Mapaokeun
kal ano T 10:00 nu €wg TIG 18:00 pu kaTa TO XPOVIKO dIACTNUA ano
1/12/2012 £wc kai Tig 31/12/2012.


http://www.cosmote.gr/

3] Aaiwyga cudpeToxXnG oTo Mpdypappa €xouv kat’ apxnv OAol oool
dlapévouv VOpIPa kal Joviga otnv EAAGda, €xouv oupnAnpwoel To 180
£TOC TNG NAIKIQG TOUG Kal €ival Ikavoi yia kabe dikalonpagia.

4] EEaipouvTal o1 gpyalopevol otnv COSMOTE kal oTn Ala@nuIoTIKh,
KaBw¢ kal OTIC €TAIPiEG MOU ouvepyalovTal Pe TNV TEAEUTAIa yia TN
dlevépyeia Tou MpoypaupaTog , OAol ol IDIOKTATES kal epyalOpevol oTa
KATAoTNAPATA MOU OUMMETEXOUV oTO Mpdypaupa aAAa kai o ouluyol,
KaBwg kal oI CUYYeVveic a’ kal B’ Babuou, OAWV TwV NPOavaPpePOLUEVWV.
5] H digpkeia Tou Mpoypauppartog opidetal and 1/12/2012 péxpr TNV
31/12/2012 (epe€NG n «AlGpkeia»).

6] ZYMMETOXH ZTO MPOIrPAMMA:

Ma va CUPPETEXEI Kanolog oTo Mpoypaupa (EPEENG O «ZUMHETEXWV>),
Oa npenel va eniokePpBei €va anod Ta KataotnuaTta katda Tn didpKela Tou
MpoypaupaToc:

a) va npayparonoinoel pia Aitnon ZUpBaong Zuvdeong yia véa ouvdeon
oupBoAaiou COSMOTE (ee€nc n «Aitnon»). H Aitnon npéner va
unoBAnBei kaTd To Avw XPOVIKO dIAoTnua N, €4v Viveral PETA ano
unoBoAn arriuaTog popnToTNTAc Npoc TNV COSMOTE, va unoBAndei and
1/12/2012 ewg 31/12/2012 kai va eykpiBei péxpr Tnv 15/1/2013, kai va
evraxbei oe €va and TA OIKOVOUIKG npoypappata COSMOTE
AMEPIOPIZTA 25, COSMOTE AMNEPIOPIZTA 35, COSMOTE AMNEPIOPIZTA
45, COSMOTE AINEPIOPIZTA 55, COSMOTE AINEPIOPIZTA 70, COSMOTE
AMNEPIOPIZTA 100, COSMOTE AlEPIOPIZTA 150, COSMOTE
KAPTOZYMBOAAIO 25, COSMOTE KAPTOXZYMBOAAIO 25 pe AXO,
COSMOTE KAPTOZYMBOAAIO 30, COSMOTE KAPTOXYMBOAAIO 30 pe
AXO, COSMOTE KAPTOZYMBOAAIO 35, COSMOTE KAPTOZYMBOAAIO
35 pe AXO . Eniong otn KARpwaon CUPHETEXOUV Kal 000! ETATPEWOUV TN
ouvoeon kaptokivnTnc COSMOTE og oUvdeon oupBoAaiou COSMOTE o€
€va anod Ta olkovopika npoypaupata COSMOTE KAPTOXYMBOAAIO 20,
COSMOTE KAPTOZYMBOAAIO 20 pe AXO, COSMOTE KAPTOZYMBOAAIO
25, COSMOTE KAPTOXYMBOAAIO 25 pe AXO, COSMOTE
KAPTOZYMBOAAIO 30, COSMOTE KAPTOZYMBOAAIO 30 pe AXO,
COSMOTE KAPTOZYMBOAAIO 35, COSMOTE KAPTOZYMBOAAIO 35 pe
AXO, COSMOTE ArlEPIOPIZTA 20, COSMOTE AMNEPIOPIZTA 25,
COSMOTE AIMNEPIOPIZTA 35, COSMOTE ATEPIOPIZTA 45, COSMOTE
AMEPIOPIZTA 55, COSMOTE ANEPIOPIZTA 70, COSMOTE AIMEPIOPIZTA
100, COSMOTE AMNEPIOPIZTA 150 kai



B) va npopnBeuTei péow TNG emdOTNONG Tou €€onAiopoU yia TNV Avw
oUvOEaN ouokeun TUNou Smartphone. Na To NoIEC CUOKEUEG BewpouvTal
TUNou Smartphone ol KaTavaAwTEG PnopoUv va evnuepwvovTal ano Ta
KATAoTNUATA NOU CUMMETEXOUV aTO Mpdypaupa.

Anapaitntn npolinoBeon yia Tnv ZuppeToxn oto Mpdypaupa, €ivar va
yivel 0ektn n AitTnon ZUuBaong uvdeong oto OikTuo TG COSMOTE.
KaBe ZuppeTéxwv pnopei va AaBel pepoc oTto  Mpdypaupa  pe
NEPIOOOTEPEC OUMMETOXEC, €@OCOV  Tnpouvtal ol  npoUnoBEoelg
ouppeToxnG Tou. H COSMOTE Oewpei OTI KABe JUMMETEXWV E€ival
ouvOpPONNTAG f/Kal XpNoTNG TNG oUVOEDNG KE TNV Oroia CUMETEXEI OTO
Mpoypappa.

EvaM\akTika, onolog eniBupei va oUPPETEXE! 0To MpOypaupa Wnopei, va
OUMNANPWOEI, JE €NIOEIEN TNG AOTUVOUIKNAG TOU TAUTOTNTAG, Mia (OpHa
OUpPETOXNG oTo [MMpdypapua nou Oa PBpiokeTal oTa ypageia Tng
Ala@npioTIKAG, oTnv ABriva, AuBpoaiou ®pavtl 16, and AsuTEpa €wg
kal Mapaokeun kal eTa&U Twv wpwv anod 10:00 ny £wc 6:00 Y KaTa T
didpkela Tou MpoypappaToc.

MeTd Tn AREN Tou MpoypappaTog, Oa yivel pia (1) nAekTpoviKr KANpworn)
kal 8a avaknpuxToUv 100 (ekaTo) viknTeG kal 100 (ekaTo) eMAAXOVTEG
oUPpWVA PE Ta avaPepPOPEVa aTo apbpo 9 Twv NapovIwv Opwv.

7] O kGBe ZUPPETEXWV (PEPEI TNV AMOKAEIOTIKN €uBUVN yia TNV NARPn
kal opOn oupnAnpwaon kai unoBoAr Twv oToixeiwv Tou. EANINAG,  Wn
opbn n avaAnbng OoUWNARPWON TWV OTOIXEIWV TOU ZUMMETEXOVTA
napexel dikaiwpa otnv COSMOTE va Tov anokAeiosl ano 1o Mpoypapua.
8] AQPA:

Awpa KAnpwonc: Ta Awpa nou Ba diatebolv katoniv TnG KARpwong

gival Ta akoouba:

KaTnyopia Awpo NIKNTEG EriAaxovTeg
A 10 prepaid cards* 1 5
Twv 500€ Tng
Tpanelac Kunpou
B 3 TnAeopdoelg LG 3 5
LED 42"
r >naoTtd nodnAarta 3 5
A 25 prepaid cards x 1 5
50€ Tn¢ Tpanelag
Kunpou
E Microsoft wireless 10 10
desktop 800
5T PoAdyia Toixou 10 10
VA Mp4 sony NWZ- 25 20




C463 4GB

H E€wTepikoi Aiokol 15 20
HITACHI

S MINI RADIO 32 20

* OI TPOTTANPWUEVES KAPTES OV €ival TIOTWTIKEG KAPTES, WG €K TOUTOU OV
OUMMETEXOUV O€ TIPOYPAUMATA AYOPWYV e dOOEIS (ATOKEG/EVTOKEG). Ol
TTPOTTANPWHEVES KAPTEG DIETTOVTAI ATTO TOUG EIOIKOTEPOUG OPOUG TTOU BETEI N
Tpdteda, 18iwg avaPopIKA JE OTOIXEIO TAUTOTTOINONG TWV TUXEPWYV OTA TTAQICIA
TNG OXETIKAG atrdé®acng TnG Emirpotrig Tpammeikwy Kai [MoTwTIKwyv Ogpdtwy
(ETMO) 281/5/17.3.2009 Tng Tpdateag TnG EAAGS0G (PEK B’ 650/9.4.2009),
TTOU OTOXEUOUV OTNV TTPOANWN XPNOIYOTTIOINGNG TOU XPNUATOTTIOTWTIKOU
OUCTAPATOG PE OKOTTO TN VOPIPOTTOINGN €000WV OTTO EYKANUATIKEG
dpaaTNPIOTNTEG KOl TN XPNHATOBATNGN TNG TPOUOKPATIAG, AAAG Kal TNV
TTPOOTACIA TWV EVVOUWY CUPGEPOVTWY KABE ouvaAAacoopévou, KaBwg Kal Tn
O1a0PAAITN TWV OIKOVOUIKWY GuVaAAaywyv Tou. OI TUXEPOI Twv
TTPOTTANPWHEVWY KAPTWYV OPEIAOUV VA CUPPOPPWVOVTAI JE TOUG OPOUG aUTOUG
Kai 18iwg va Trapdoyouv oTnv Tpdatreda Ta ATTAITOUPEVA OTOIXEIO TAUTOTTOINONAS
TOUG Padi hJe TNV aiTnon evepyoTToinong TwV TTPOTTANPWHEVWY KapTwy. Ol
TTPOTTANPWHEVES KAPTES €kdiIdoVTal o€ ouvepyaoia pe Tnv Tpdmmeda Kutrpou
(e@egnc «Tpdtedar).

H COSMOTE diaTtnpei To dikaiwpa va Tpononoincel Ta Awpa kabwg kai
TOV apIBPO auTwv HE avTioTolxn Tporonoinon kKal Tou apiBpou Twv
TENIKWV VIKNTWV.

Tnv anooToAn Twv Awpwv NPOC TOUG TUXEPOUC VIKNTEG, Ba avaAdBel n
Ala@NUIOTIKA PE PETAPOPIKN ETAIPEIA TNG EMIAOYNG TNG Kal XpEwan JIKNA
NnG.

H napddoon Tou Awpou Ba yiverar Ye Tnv €nideIi§n TNG AOTUVOMIKNG
TQUTOTNTAC 1} GA\OU anodeIkTIKOU TNG TAUTOTNTAC TOU VIKNTN kai 6a
ouvodeUeTal and TNV unoypagr TnG oXeTIKNG AnAwong Anodoxnc Awpou
onw¢ napouoialetar oto Mapdptnua A (e €€Ac n «Anodoxn Awpou
KAnpwong»). H COSMOTE kai n AlagnuioTikn 0gv PEPOUV Kapia eubuvn
Ot MEPINTWON KABUOTEPNONG TWV anooToAwv, AOYW anepyiwv N
napopolo Adyo. Eav n eraipia TaxupeTagopac (courier) 0ev KATAPEPEI
va €VTONIOEl KAMOIOV anod Toug TUXePoUC evtoc Ogka (10) nuepwv ano
TNV apxiki oud@wvia ocuvavrnong, Ta Awpa 6a enioTpépovral.  H
€ubuvn Tnc COSMOTE nepiopileTal anokA€IoTIKA kal povo oTn 01abson
TWV MNPOYPAUHATIONEVWV ADPWV.

9] TPOIMNOZ ANAAEI=HZ NIKHTQN KAHPQZHZ:

H KAijpwon yia Tnv avadeién Twv viknTwv Tou [Mpoypdupartoc Oa
die€axBei oTic 07/02/2013 kai wpa 4:00 Py, PE NAEKTPOVIKA WEOa, OTa
ypageia Tng COSMOTE, otn dicuBuvon Kngioiac 99, Mapoual, napouacia
™G ZupBoAaloypagou kac Mewpyiac Kopopdavtlou — AnponoUAou oTnv
ornoia £xouv kataTedei oI napovtec ‘Opol, 1 VOUIHoU avanAnpwTr TN
Kal eknpoownou TN COSMOTE. Katd Tnv KAfpwon, n avadeiEn Twv

VIKNTV Ba yivel ge Tnv o<ipd nou avagepovtal Ta Awpa KARpwong aTov



nivaka Tou apBpou 8 Twv napdovrtwv AvaluTikwv Opwv. Av vyia
onolodnnote Aoyo eivali aduvatn n die€aywyn TNG npoavapepBeioac
NAEKTPOVIKAG KANPWONG KATa TNV Npoava@epOPevn NUEPA kal wpa n
COSMOTE diatnpei To Oikaiwpga va aAAa&el Tnv nuépa kalr Tnv wpa
aQuUTWV PE NPonyoUHEVN NPO €iKOOI TEOGAPWY WPWV AVAKOIVWaT TNG 0TO
Site TnG. Kabe kAnpwon Ba dieEaxBei Pe TN Xprion NAEKTPOVIKWV HECWV,
Ta onoia €&ao@aAilouv TO TUXaio TNG €mAOync kalr Tnv aduvapia
napeuBaocng Tou avBpwnivou napdyovra katd Tn diadikacia avadeiEng
TWV VIKNTQV.

10] EMIKOINQNIA ME TOYZ NIKHTEZ THZ KAHPQZHZ: H enikoivwvia
ME TOUC VIKNTEC, Oa yivel yEow TNAE@wvou. H  Ala@nuIoTIKR evTog 7
nUepwv and Tnv avadeiEn Twv VIKNTwV TNG KANpwonc 6a enikoivovei
TNAEPWVIKG HE TOug apiBuouc MSISDN, ol onoiol CUMUETEIXQV OTN
KApwon kai avadeixbnkav VIKNTEC, WE OKOMO TNV EVNHEPWON TWV
VIKNTQV YIa Tov TpOMo Kai Tov Xpovo napaAaBnc Twv dwpwv. Katd tnv
TNAEPWVIKA €nikoivwvia 8a {nTouvTal and Toug kaToxouc Twv MSISDNs
Ta nARpn oToIXEia TOUuG (OVOPATEN®VUMO, NATPWVUHO, ApIOUOC AgATiou
TauTtoTnTag, nAnpng dielbuvon, K.A.n.) pe okond Tnv €€akpifwon NG
TauTonpoowniag kata Tnv napadoon Twv Owpwv. Meta TNV
oAoKAfpwon Twv avaiauBavopévwv unoxpewoewv Tng COSMOTE nou
npokUNTOUV and Toug naApoOvTeC Opouc, Td WG Gvw OToixeia Ba
KATAoOTPEPOVTAI. Z€ NEPINTWAN NMOU KATA TNV €NIKOIVWVia Ta dnAwBEvVTa
oToixeia Ogv avTioTolxoUv [E Ta aTolxeia nou diatnpei n COSMOTE , 6a
KaAEiTal 0 avTioToIXog eMIAAXWV VIKNTAG O onoiog kai 8a ival o VIKNTAG
TOU avTioToIXoU OWPOU. ZE€ MEPINTWON MOU Yia XPovikO didoTnua Oéka
(10) nuepwv anod Tnv nuepopnvia Tng KApwong, n Ala@nuIioTIKn dev
MNOpEoel va €pBel O €MIKOIVGVIA HE KAMOIOUG 1} OAOUG TOUG VIKNTEG ,
TOTE Ba EVNUEPWVOVTAI Ol AVTIOTOIXOI EMNIAAXOVTEC. 2€ KABE NePINTWaN, N
AlaenuioTiK 6a avakoIvwoel TNAEPWVIKA TA AnNOTEAEOUATA OE TUXOV
VIKNTEC 1) emAayovTeg TG KANpwaong To apyoTepo péxpl Tnv 28/2/2013.
H Ala@nuIOTIKN KAaTa TNV €MNIKOIVWVIA PE TOUG VIKNTEG MNopei va {NTa
onoladnnoTe €MINAEOV OTOIXEIQ KPIVEI anapaitnTa yia Tnv nioTonoinon
TNG TAUTOTNTAG TOU VIKNTN — TEAIKOU anod&KTn Tou dwpou.

11] OnoioodnnoTe and Toug VIKNTEG, O 0nolodNNOTE OTAdIO WMOopPEi va
akupwBei yia Toug €ENG Adyouc:

(a) og nepinTwaon nou, yia onolovdnnoTe Adyo, dev anodexBei NARPWG
TOUG NapovTeg 0pouc f dev NANPoi autoUg 0To GUVOAO TOUG, oI oroiol

BewpolvTal OA0I OUCIWJEIC



(B) Aoyw KwAUPaTog Tou, Baoel Twv NapdvTwv AvaAuTIKwV ‘Opwv.

(y) o€ nepinTwon nou yia onolodnnoTe Aoyo dev kataoTei duvaTn n
ENIKOIVWVIA JE TOV VIKNTN EVTOC TWV NPOKABOPICUEVWV NPOBETHIRV NoU
TAOOOVTAl OTOUG NApPOVTEG OPOUC.

(0) Aoyw pn dRAwONG KaTa TNV EMIKOIVWVIA yia TNV avakoivwaon Tou
Awpou, TV NPAYHATIKWV OTOIXEIWV TOU aTOPoU nou unéBaAAe aitnon-
oUpBaon ouvdeong oTo dikTuo Tng COSMOTE.

() Xwpic napouciacn TNG TaAuTOTNTAc n dlABATNPiou KAaTd TNV
napaAiapn Tou Awpou.

(oT) Edv dev unoypawel kal Oev anodexbei Tnv ONAwaon anodoxng
dwpou.

H COSMOTE o€ nepinTwaon nou oTo NpOowno KANolou anod Toug VIKNTEC,
OUVTPEXEI Kkanmola and TIC NPOAVAPEPOUEVEC NEPINTWOEIC €XEI TO
dikaiwpa va npofei oTnV akupwaon TNG CUPHETOXNG TOU O€ 0nolodnnoTe
0TadIo , akOMA Kal KAaTa To oTadlo TNG anddoonG TWV dWPWV.

12] Merd Tnv eknvory TnG didpkeiag Tou [Mpoypdppatoc  KABe
unoxpéwon Tng COSMOTE kal Tn¢ Ala@nuUIoTIKAG nauvel va ugioTaral,
MN UMNEXOUOWV QUTWV 01acdnnoTe AANG unoxpéwaong f eubuvng vavri
TWV OUMHETEXOVTWV KAl VIKNTWV.

13] Ta Awpa €ival npoownikd kal dev avraAddooovTal oUTe duvaral va
{nTnBei n avTikaTaoTaor Toug Ke aAa i n €apylpwaon Toug o Xprua
o€ 0noIadnMNoTeE TINA.

14] H COSMOTE kai n Ala@nuioTiki O€ PEPOUV Kapia euduvn NoIvikn n
aoTIKN yia onoiadnnoTe owHAaTIKN N aAAn BAGRN neAe npokAnBei aToug
VIKNTEG OXETICOPEVN AMECA N EPMEca Pe Ta Awpa, N TNV XpHon Twv
Awpwv 1 yia onoladnnote aAAn aitia. O1 avwTEPW ETAIPEIEG OV PEPOUV
€udlvn yia Tuxov ehaTTwpata ota Awpa. MNa onoiodnnote eAdTTwHa
Twv Awpwv Ol VIKNTEG WnopoUV va aneubuvovtar HOVO OTnV
KATAOKEUAOTPIA €TAIpEia ) Tov avTinpdowno TnG oTnv EAAGda. Meta Tnv
eknvon Tng Aidpkeiac Tou MpoypdupaTog kal TngG diavounsg Twv Awpwv
KaTd Ta npoavagepopeva, kabe unoxpewon Tng COSMOTE kal Tng
AlapnuioTikng navel va ugiotatal. H COSMOTE kai n Ala@nuioTikh dev
Ba ungxouv oUTe Ba avahaBouv onoliadnnoTE UNOXPEWON EvavTl TwV
SuppeTexovTwyv. H COSMOTE kai n AlapnuioTiky dev (QEPOUV Kapia
€ubuvn €av kAMNoIlog VIKNTAG 0ev NANPOI Toug Opoug TnG Tpanelag yia Tnv
anokTnon TnG NPONANPWHEVNG KAPTAC N OV CUMHMOPPWOEI PE TOUG

OpOUG XpPronG TNG.



15] O1 JUpPETEXOVTEG Oev €XOUV OUTE AMOKTOUV Kaveva anoAUTw
dikaiwpa ndvw oTa onparta, ovopara, evoeielg eupAnuaTa kar Aoind
dlakpiTika Twv COSMOTE kai Tng AlapnuIoTIKAG.

16] O1 ZuppeTéxovTeg oTo Mpdypaupa NApPEXOUV TN GUYKATABEDN TOUC
kal €&ouoioddtnon orn COSMOTE yia Tnv npoPoAn Tou MpoypdupaTog
n/kal Twv anoTeEAEOPATWV TOU MHECW padiopwvou, TnAEOpAonc,
KIVNHATOypApou kabwe Kal JECW TOU EVTUMOU Kal NAEKTPOVIKOU TUMOU N
kal Tou INTERNET. 'Etol, n COSMOTE enipuAdooel  yia TOV €aUTO TNG
To OIKAIWPA va Xpnoidonoinoel kai dngooieloel  yia dIapnuIoTIKOUC
oKOMouG TOV KAaTAAOYo TWV VIKNTWV, GpWTOYPAPIES, PIAY Kal BivTEO Kal
EVOEXOUEVWG VA XPNOIKOMNOICoOoUV 0MnolodnnoTe €I0NCE0YPAPIKO OTOIXEID
OXETIKO Pe TO napov Mpoypaupa yia diagnuioTIKOUG okonouc, n o€
ouppeTOX) OTO [MpOypaupa MNapeXel QUTOMATWG Kal TNV NPoG ToUTO
OouUVaIVEON Kal E€KXWPNON TWV avaykaiwv nNVEURATIKQV OIKAIWHATWY
aTteAwc,.

17] H eublvn Tng COSMOTE kal TnG Ala@nuIoTIKAG, neplopileTal
anokKAEIOTIKA Kal JOvo aTn O1aBe0n TwV NPOYPAUHATIOHEVWY AWPWV.
18] H ouppetoxn oto Mpdypapua anoTeAei oagn Kal €k HEPOUC TOU
SUMHETEXOVTA dNAWON ouvaiveong KaTa Tnv &vvoia Tou v. 2472/1997 kai
Tou v. 3471/2006 yia TIC avaykeg OlEaywyng kal dnuooIoTNTAC TOU
MpoypappaTog kabwg Kai yia okonoug evnUEPWONG Kal EMIKOIVWVIAG TOU
OXETIKA We To Mpdypappa. Ta Npoownikd OTOIXEId TWV ZUMHETEXOVTWY
Ba TnpouvTal péExpl TNV ANEN Tou Mpoypdppatog. Metda de Tnv ANgn Tou
Mpoypdupatoc, katd Ta opi{dPeva oTouc NapovTeg AvaAuTikouc ‘Opouc,
Ta OXETIKA oToIxeia Ba kataoTpé@ovtal. OI ZUMHETEXOVTEG EXOUV Td
dikaiwuata npéoPaong kai avrippnong cUPPwva e Ta apbpa 11 €wg 13
TOU V. 2472/1997.

19] OnoiadnnoTe dia@opd TUXOV avakUWel OXeTIKG pe To Mpoypapua
Kal TNV €papypoyn Twv napovtwv AvaAuTikov ‘Opwv Ba eniAUsTalr ano
TNV TPIPEAN Emmponn kpiong Tng COSMOTE nou anapTideTal and Touc:
Eknpoowno TnGg A/ving EEunnpétnong MeAatwv, €KNpOOWNO TwWV
Nopikwv YNNPEeCIwv kal eknpoowno Tng AleuBuvong Marketing. H kpion
™G Enimponng oOTIG NEPINTWOEIC auTEG €ival OECUEUTIKN yia TOug
SUMMETEXOVTEC.

20] H ocuppeToxn oTo Mpoypappa npolnoBETel avenipuUAakTn anodoxn
TWV OpWV CUMKETOXNG KAl CUVENAYETAl TN ouvakoAoubn napaitnon ano

KGBe oxeTikn a&iwon &vavri Tng COSMOTE kai Tng AlapnuioTiknc. H



€ubuvn Tng COSMOTE neplopileTal anokA€IoTIKA kal povo oTn 01aBeon

TWV NPOYPAUHATIONEVWV AWPWV.

Mapaptnupa A

AnAwon Anodoxng Awpou KAnpwong oro Mpoypappa
«COSMOTE SANTA STEPS »

1. Zroixeia Npoownou nou AgopeleTal anod Tnv napouod AnAwon
Enwvupo:
‘Ovopa:
Ap1Buoc TautoTNTAG -




Huepopnvia Mrevvioewc:
AigvBuvon:
TnAEQWVO :
2. To nNpdowno Tou OMnoiou Ta OToIXEia avaypd@ovTal avwTépw Ba

KaAEiTal oTn ouvéxela «Awpeodoxoc». O AwpeodOX0G CUHHETEIXE OTO
nNpowOnTIKO NPOypappa PeE yevikd TiTAo: «COSMOTE SANTA STEPS»
(epe€nc 1o «Mpoypaupa») nou BIOPYAVWOE N AVWVUMN €Taipia PE TNV
enwvupia «COSMOTE KINHTEX THAEMIKOINQNIEZ A.E.» (e@e€nc n
«COSMOTE>»), nou £dpevel ato Mapouai ATTikNG (A. Kngioiag ap. 99),
0€ ouveEPYaoia PE TNV AVWVUMN €TAIpEia Ye TNV enwvupia «PROXIMITY
ZZ AIAOHMIZTIKH», nou €dpevel atnv ABriva atnv 000 AuBp. Ppavtln
16, TK 117 45, (epe€nc «AIAOHMIZTIKH»), Bdoel Twv AVAAUTIK@V
‘Opwv TOU MpoypappaToc kai avadeixdnke VIKNTAC.

3. O Awpeoddxoc dnAwvel OTI EAABe NANPN YVWOoN TOU GUVOAOU TwV
AvaluTikwv ‘Opwv Tou [lpOypAUHATOC, TOUG OMoiouG  anodeXETal
avenipUAAKTa 0TO GUVOAO TOUC.

4, O Awpeododxoc dnAwvel 0TI anodéxeTal To dwWPO TOU, TO OMOIo

ONMEINVETAl TN OUVEXEI (EPEENG TO «AWPO>)

ZNHEIOOTE
NEPITPA®H AQPOY pe vV

5.000€ (prepaid card)

TnAedpaon LG LED 42"

>naoTo nodnAaTo

1.250€ (prepaid card)

Microsoft wireless desktop 800

PoAdyia Toixou COSMOTE

Mp4 sony NWZ-C463 4GB

E€wTepikoi Aiokol HITACHI

MINI RADIO

5. O Awpeoddxoc dnAwvel OTI gival NARPWES IKAvVOMoINUEVOG and To
Awpo Tou, TO onoio Bprnke TNG andAuTng apeokeiag Tou. O AwpeodOX0G
dnAwvel OTI Bev €xel onoladnnoTe aiwan, uPIoTapevn 1/ kal JEAANOVTIKN
kata Tng COSMOTE kai Tng AIAOHMIZTIKHZ, Twv oTeAexwv, unaAAnAwv
Kal Bonbwv ekNANPWOEWG TNG avapopika He Tn OlEvépysld Tou
MpoypdupaToc, TNV EQApuoyn Twv 0pwv, TNV Napadoon Tou Awpou N
ornoladnnote aAAn aitia oxeTi(eTal aueoa r EYPesa pe 1o Mpdypappa.



6. O Awpeodoxoc Oev €xel Olkaiwpa va {nTRoel onolodnnoTe
XPNHATIKO avTaiaypa.

7. O Awpeodoxoc dnAwvel kai anodéxeral 6T n COSMOTE kal n
Ala@nuIoTIK  oudepia €uBUVN QEPOUV OXETIKA HE TNV noldTnTa,
KaTaAANAOTNTa Kai/n Tn XprRon Twv Awpwv Kal anodexeTal OTi n euduvn
™G COSMOTE nepiopileTal otn 01a6eon Twv Awpwv NoU avapePovTal
avwTEPw. Ma Tnv KaAn Asiroupyia r /kal onolodnnoTe eAdTTWHA TwV
Awpwv nNpokUYEl, KABWC Kal yia TUXOV avTikataoTaon Toug AOyw
NPAYMATIKWV N VOUIKWV EAATTWHATWY O AwpeodoxoC avayvwpilel kai
anodexeTal 0TI eUBUVETAl ANOKAEIOTIKA N avTioTolXN KATAOKEUAoTpIa N
npounBeUTpIa £TAIpEia TOu AwpPou.

8. O AwpeodOXoG cuvaivei oTnv napouciacr Tou O€ OXETIKO
dlapnuIoTIKO npdypaupa, i oTn XPnon TOu OvOpaTog Tou n/Kal
PwTOYPAPIAG TOU yia AOyouc OIapnUIOTIKAG npoBoAnc and Tnv
COSMOTE Xwpi¢ TNV kataBoAn onoiacdnnoTe apoifnc f anolnHIiwoewC.
Apvnon Tou AwpeodOXOU VA CUHPHETAOXEI O OXETIKO OIaPpnUIOTIKO
npdypaupa f aAAn avakoivwon f apvnon va nepiAngOei To dvoud Tou
OE KaTaxwpnoeig, epdoov KANBei yia TouTo, vopiponolei Tnv COSMOTE
va apvnoOei TNV Xopriynon Tou OXETIKOU Awpou.

9. O Awpeodoxoc OnAwvel OTI Ta avaypa@opeva oTnv napouoa
oToixeia Tou eival mAnpn, akpiBn kai enikaipa kai dlaBepaiwvel TNV
COSMOTE kai Tnv AIAOHMIZTIKH 0TI oUTE 0 i010G OUTE 0/n ouluyoC Tou
OUTE Kal OnoloadnnoTE OUYYEVNG TOU €wG Kal npwTou Babuou eival

unaMnAog Twv eTaipeiwv «COSMOTE Kivnteg TnAenikoivawvieg A.E.» i
NG «AIaQNMICTIKAG».

O AwpeodoX0G

(ovopaTenwvupo NARPEC)

(unoypaon)

NAPAPTHMA B’

AIKTYO ZYNEPIrATQN COSMOTE NOY 2YMMETEXEI 2TO MPOQOHTIKO
NMPOrPAMMA
COSMOTE SANTA STEPS

A/A |

ENQNYMIA | AP | 0AOZ MOAH

NOMOZz



MAYPOMATHZ

1 | NIKOANAOZ 2 EIPHNHX APAMA APAMAZ
2 | MARKET LINK A.E 37 AEAOQN OEZ>AAONIKH OEZ>AAONIKHZ
3 | KOYAIKAS BAZIAEIOZ 253 | KAPAOAH AHMHTPIOY OEZ>AAONIKH OEZ>AAONIKHZ
4 | WAPPAZ X. & 2IA O.E BAZIAIKA OEZZAAONIKHZ BAZIAIKA OEZ>AAONIKHZ
5 | XAXAlMHX MENEAAOZ 109 | NANANAPEQY ANAPEA OEZ>AAONIKH OEZ>AAONIKHZ
6 | MAZAAHZ AOANAZIOZ 2TAYPOZ OEZ/NIKHZ 2TAYPOZ OEZ>AAONIKHZ
7 | NAXAAHZ AGANAZIOZ EFNATIAX AZTPOBAATA OEZ>AAONIKHZ
8 | APHZ EMITOPIKH AE 154 | AA.NTANANASTAZIOY OEZ>AAONIKH OEZ>AAONIKHZ
CONNECTING LINE AE
ANQNYMH ETAIPIA
EMIMOPIAZ KAL
9 | MAPOXHZ YMNHPEXIQN 23 ANTITONIAQN OEZ>AAONIKH OEZ>AAONIKHZ
10 | MN.NMANTAZHZ & 2IA OE 40 KIEPOY 200AAEZ KAPAITZHZ
CELLFON KENTPO
KINHTHZ THAEOQNIAX
11 | ENE 3 HPQQN MOAYTEXNEIOY KAPAITZA KAPAITZHZ
ANASTAZIAAHZ
12 | TEQPITOZ 6 EON.ANTISTASHX KIAKIZ KIAKIZ
13 | MEAAIOY ANASTAZIA 14 28nc OKTQBPIOY KOZANH KOZANHX
14 | MANTZ0Z MIXAHA 36 25n¢ MAPTIOQY MNMTOAEMAIAA KOZANHX
K.Tpaiavog — H.ZTaykag
15 | OE 7 NO>OKOMEIOY NMTOAEMAIAA KOZANHX
16 | NTAAAKA ANAZTAZIA 5 MNAATEIA NIKHZ KOZANH KOZANHZ
MN.KANTAPTZHZ MON.
17 | ENE AHMHTPIAAOZ 72 & IQAKQY BOAOZ MAINHZTAS
18 | KAAAMOIIQPIOY >O®IA | 117 | MATIANAPQOY BOAOZ MAINHZIA>
ANAZTAZIAAHZ
19 | AHMHTPIOZ 271 | 28n¢ OKTQBPIOY =ANGH ZANOHZ
20 | KOYKIQTHZ I. TEQPIIOZ | 12 ANAPOYTZQOY KATEPINH MNIEPIAZ
2KIZASZ AHMHTPIOZ &
21 | 2TA OE 8 IOYZTINIANOY 2EPPEX 2EPPQN
NEA ZIXNH
22 | KATIQNHZ AHMHTPIOZ | 64 MEI. AAEZANAPQY 2EPPQN 2EPPQN
23 | NAAAIOZ 2. TEQPITOZ 19 MNEPZE®ONHX TPIKAAA TPIKAAQN
KQTOMNMOYAOZ
24 | MIX.HAIAZ 27 N. XA20Y OAQPINA OAQPINHZ
MAPIQMENOZ
25 | KONZTANTINOZ 12 AN.MAMEAH NEA MOYAANIA | XAAKIAIKHZ
MAAIZIO COMPUTERS
26 | A.E.E. 5 ®ABIEPQOY METAMOPOQ>H | ATTIKHZ
MAAIZIO COMPUTERS
27 | A.E.E. 39 2TOYPNAPH AOHNA ATTIKHZ
MNAAIZIO COMPUTERS
28 | A.E.E. 5 OMHPOY NEO WYXIKO ATTIKHZ
MNMAAIZIO COMPUTERS
29 | AE.E. 5 NAZAPAKH K A.T.TTAMNANAPEQY FAYOAAA ATTIKHZ
MNMAAIZIO COMPUTERS
30 | A.E.E. MN.MN.'EPMANOQY 11 K TZIMIZKH OE>>AAONIKH OEZZAAONIKH
MNAAIZIO COMPUTERS
31 | A.E.E. 42 EONIKHZ ANTIZTASEQ> MEPIZTEPI ATTIKHZ
MAAIZIO COMPUTERS ]
32 | A.E.E. Al.ANAPEQY 120&®PINOIMOIMENOZ NATPA AXATAZ
MNAAIZIO COMPUTERS
33 | A.E.E. 33 A.AHMOKPATIAZ HPAKAEIO HPAKAEIOY
MNAAIZIO COMPUTERS
34 | A.E.E. 3 BOYAHZ AGHNA ATTIKHZ




MAAIZIO COMPUTERS 512- ArIA

35 | A.E.E. 514 | MEZOlEIQN MNAPAZKEYH ATTIKHZ
MAAIZIO COMPUTERS

36 | AEBE 31 AABAKH KAAAIOEA ATTIKHZ
MAAIZIO COMPUTERS

37 | A.E.E. 131 | EONIKHZ ANTIZTAZEQZ> KAAAMAPIA OEZZAAONIKHZ
MAAIZIO COMPUTERS EON. ANTIXTAZEQZ 21 &KAPAOAH &

38 | A.E.B.E. 0 AHMHTPIOY MEIPAIAZ ATTIKHZ
MAAIZIO COMPUTERS AEQ®.BOYAIATMENHZ 595 & TEPOYAANOY

39 | A.E.B.E. 3 M. API'YPOYMNOAH ATTIKHZ
MAAIZIO COMPUTERS

40 | AEBE 88 BAZIAEQZ OOQNOZ KHPIZIA ATTIKHZ
MAAIZIO COMPUTERS

41 | A.E.B.E. 35 ANAPEA TTANANAPEQY MAPOYZI ATTIKHZ
MAAIZIO COMPUTERS

42 | A.E.B.E. 9-13 | EPYOPOY ZTAYPOY NAPIZA NAPIZHZ
MAAIZIO COMPUTERS MEPI®.0AOZ N.EYKAPMIAZ, MAPOAOZ

43 | A.E.B.E. 1 ANO©OKHIMQN EYKAPIIA OEZZAAONIKHZ
MAAIZIO COMPUTERS

44 | A.E.B.E. 9 HPQQN MOAYTEXNEIOY ZQIrPA®OY ATTIKHZ
MAAIZIO COMPUTERS-

45 | ATHENS HEART CENTER | 180 | NEIPAIQZ TAYPOZ ATTIKHZ
MAAIZIO COMPUTERS

46 | A.E.B.E. ©EZH >KAHPH MAIOYAA ATTIKHZ
MAAIZIO COMPUTERS

47 | A.E.B.E. 24 >TOYPNAPH AGHNA ATTIKHZ
MAAIZIO COMPUTERS

48 | A.E.B.E. BENIZEAOY 9 & Al.MHNA OEZ>AAONIKH OEZ>AAONIKHZ
MAMANIKOAAOY

49 | NAYAOZ 9 MNA.AHMOKPATIAZ NIKAIA ATTIKHZ
BITTQPAKHZ

50 | EMMANOYHA & ZIA E.E. KONAHKAKH MANAIOXQPA XANIQN

51 | MEAITZANAZ KYPIAKOZ | 22 KENTPIKHZ MEAIKH HMAGIAZ

FANATAZ

52 | APETH N. T'PYNTAKH 25HZ MAPTIOY TPOIZHNIAX ATTIKHZ
KOTZAOYZTOMNOYAOZ A

53 | & NTOYPOY K OE 2 Alr'TAY TPIAAOZ AXAPNEZ ATTIKHZ

54 | MEINTANHZ FEQPI103 107 | I'P. AAMIPAKH MEIPAIAZ ATTIKHZ
MAMAAOIEQPIOMNMOYAOZ

55 | AAE= 106 | MAIZQNO MNATPA AXAIAS

56 | ITANNIT>APH> XPHZTOZ | 32 ZHNOMNOYAQY KAPTENHZI EYPYTANIAZ

57 | XAAIMOYPAAZ AE 8 MIMOY®PIAOY BOIQTIAZ
2XINAZ A. - TKIKA X.

58 | O.E 30 TOYNAPH 62 & A©.ATAKOY MATPA AXAIAS

59 | APTYPAKHZ AHMHTPIOZ | 27 KAMOAIZTPIOY APIOz APTOAIAOZ
ANAINQZTOINOYAOZ
A.MTPOKOMOZ I .& ZIA

60 | OE 18 KYTPOY TPIMOAH APKAATA>

61 | STEAANA TZAMITAAKOY 91 AN. MAMANAPEQY XANANAPI ATTIKHZ
UDHAM -
KONSTANTINOS JHEETA

62 | SINGH 8 KA®ANTAPH AGHNA ATTIKHZ
UDHAM -
KONSTANTINOS JHEETA

63 | SINGH 50 AEQ® MAPAGONQS N.MAKPH ATTIKHZ

64 | ATTEAHZ ANAZTAZIOZ 150 | TPAAANEQN FaAaTol ATTIKHZ

65 | APTYPOIOYAOZ MIXAHA | 19 PINAAEADEIAZ AXAPNEZ ATTIKHZ

66 | MAATAPAZ NIKOAAOZ 92 28n¢g OKTQBPIOY METAPA ATTIKHZ

67 | Z0O90Y BAPBAPA 65 HPQQN MOAYTEXNEIOY EAEYZINA ATTIKHZ




®QTHZ ZTAMIPHZ & ZIA

68 | OE 14 AN.PQMA ZAKYNOOZ ZAKYNOOY
MOIPEZ
69 | XPONAKHZ ®ANOYPIOZ | 186 | 25nc MAPTIOY HPAKAEIOY HPAKAEIOY
70 | KAPATTANNH MAPIA XQPA NAZQY NA=Oz KYKAAAQN
71 | XPIZT.MMNEKPH & >IA OE | 46 EMAMEINQNAA ©OHBA BOIQTIAZ
NIK.BAPNABEAIAZ & ZIA
72 | O.E. 38 PHIOPIOY AY=ENTIOY INIZIA ATTIKHZ
APXAKH EYTYXIA
73 | BAAXANTQNH 73 KAPAOAH AHMHTPIOY MEIPAIAZ ATTIKHZ
74 | B.x' M.MANOYPAX O.E 27 XP.=YAOYPH HPAKAEIO HPAKAEIOY
75 | AOOI XAABAAAKH O.E 50 AHMOKPATIAZ AITAAEQ ATTIKHZ
76 | MEYKIANAKHZ IQANNHZ | 11 AHMAPXEIOY ANQ AIOZIA ATTIKHZ
HPAKAEIO
77 | ZOAKIANAKH ANNA 33 I.NAMANAPEQY KPHTHZ HPAKAEIOY
78 | HAIAZ N. XIQTHZ 30 MANAIOAOIOY 2MAPTH NAKQNIAZ
2MANOZ NIK HAIAZ KAI
79 | ZIAEE 38 EON.ANTIZTAZEQ> KOPINOIAX




