ANAAYTIKOI OPOI ZYMMETOXHZ 2TO NPOQROHTIKO NPOrPAMMA
«COSMOTE SMARTPHONES>»

H avovuun etaipeia pe Tnv enwvupia «COSMOTE KINHTEX THAEMIKOINQNIEX
A.E.» (epeEnc «COSMOTE» n/kar  «AlopyavwTpia ETaipeia») nou edpeliel aTo
Mapoual ATtTiknc (A. Kngioiac ap. 99) Olopyavwvel, O cuvepyacia HE TNV
avwvuun e€Taipeia ge TNV enwvupia «OGILVY ONE WORLDWIDE -ATHENS-
PROMOTION, ADVERTISING AND DIRECT MARKETING S.A. (OrKIABY OYAN
FTOYOPANTIOYAINT AGHNAZ- ANQNYMH ETAIPEIA MPOQOHZHZ MNQAHZEQN,
AIAOHMIZEQN KAI AMEZOY MAPKETINIK)» nou €dpevel oTo Mépaka, Huabiag 10,
(EQeENC «Ala@nuIoTIKA»), npowlnTIKO nNpoypapua ge TiTAo «COSMOTE
SMARTPHONES>» (eeing T0 «MpOoypappa»). 3ZIKOMNoG TwV MNAPOVTWV
avaAuTikwv opwv (eQeEnNG ol «AvaAuTikoi ‘Opoi») €ival o kKabopiouog Twv Opwv
OupHEeTOXAC oTo Mpoypapua, TNG KANPWONG Kal avadelEng VIKNT®WV oTo nAdiclo Tou
MpoypdupuaToc.

OPO1

1. H COSMOTE, w¢ eTalpgia napoxng UNnNPecIoV KIVATOV EMKOIVOVIOV EMIOIWKEI
Kal HEOW NPOWBONTIKWV EVEPYEIWV, TNV NPOROAN TWV UNNPECIOV TNG 0TNV EAANVIKN
ayopd. 3710 nAdigio auTtd Olopyavwvel TNV npowdnTikr evépyela «COSMOTE
SMARTPHONES> (e@£Enc 1o «Mpoypappa»).

2. H diapkeia Tou MpoypdaupaTtog kabopiletar and tn Tetdptn 07/11/2012 peéxpl
kal Tnv Aeutépa 03/12/2012 (scpsEnq <<A|apK£|a>>) H Alopyqvaplq ETaipeia
dlatnpei TO OIKaiwPa va MEIWOEl N va I'IClpClTEIVEI ™ xpovmn 6|ap|<s|c1 Tou
AlgywviopgoU  JE nMponyoUMEVN avakoivwon Mpo €iKool TECCAPWV WPWV OTNV
nAekTpovikr oeAida Tng COSMOTE oTto Facebook (eeErc «ioTooEAIdA).

3. AIKaiwpa GUMPETOXNG OTNV KANPWON £Xel ONMOIOG OAOKANPWOElI PE €nITUXiA TO
naixvidl «COSMOTE SMARTPHONES», 6nw¢ autd neplypa®eral otnv oeAida Tng
COSMOTE oTto Facebook kal gupunAnpwoel TNV QiTnon CUPMETOXAC Nou BpioKeTal
oTnVv oecAida anodexOUEVOC aAveEMIPUAAKTA TOUC NApOVTEC OPOUC CUMMPETOXNG, Ol
onoiol e€ivalr avnptnuévol oTtnv avw 0oeAida kai oto site Tng COSMOTE
www.cosmote.gr.

4. AIkaiwha GUPPETOXNG oTo Mpdypappa €xouv OAoI 01 YOVIMOI Kal VOUIUOI KATOIKOI
EANGOaAc nou €xouv oupnAnpwoel To 18° £€To¢ TNG nAikiag Toug Kkai e€ival
ouvdpounTnc Tng COSMOTE, e€iTe oupBoAaiou €iTe KAPTOKIVNTAC TNAEQWVIAG
(«COSMOKAPTA», «WHAT'S UP?», «<FROG» ).

€ NEPINTWON Nou 0 XPNOoTnG TnG ouvdeonc eival OIAQOPETIKO Npoowno and To
ouvdpounTr] TNG ouvdeong, yia Tnv napahkaBn Tou Odwpou 6Ba npEnel va
NPOCKOWIOTEl BeBaiwan Tou cuvdpounTn OTI JdéXeTal va napacxebei To Awpo oTo
XproTtn. Eav o xpAoTtng Tng ouvdeong ival avAikog, BswpeiTal 0TI oTo Mpodypaupa
OUMMETEXEI 0 SUVOPOUNTAG O onoiog €ival kal o HOvVoG o onoiog Pnopei va Adapel Ta
Awpa. H COSMOTE Oeswpei OTI KAOE JUPMETEXWV €ival ouvOPOMNTAC n/Kai
XpHoTNG TNC OUVOECONC ME TNV onoid OCUPMETEXEI oTo [lpoypapua Kail Exel
eEao@ahiosl Tn pnTn ouvaiveon n €€oucioddTNON TOU KATOXOU TNnG kaptag SIM,
NMou avTIoToIXEl oTov apiBuo Tou KivaToU PE To onoio é\aBe YEpog oTo Mpoypapua.
Eniong, n COSMOTE Bewpei OTI kKGO ZUMPMPETEXWV €ival ANOKAEIOTIKA UNEUOUVOC
yla Tov apiBud Tou KivnToU TNAEQ®WVOU nou dNAWVEI, TO onoio €ival uno Tov NARPN
Kal anokAEIoTIKO EAeyXO Tou kal n COSMOTE dev guBuUveTal yia onoladnnote {nuia
TOU JUMUETEXOVTA anod Tuxov npocofaacn TpiTwV O auTo.
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5. E€aipoUvTal TnG ouppeTOXNG oTo Mpdypapua ol epyalopevol TnG COSMOTE kai
Tn¢ etaipeiac OGILVY ONE, kabwc¢ kal ol ouyyeveic TouGg a’' kal B° Babuou, ol
ouduyol Kabwg Kal Ta aToua Nou oTepouvVTadl dIKAIONPAKTIKAG 1IKavoTNTAG.

6. MNa Tnv cuppeToxn orto Mpoypaupa Oev anaiTeital n ayopd npoiovroc. Kabe
SUMMETEXWV £Xel OIkaiwpa POVo piaG €yKupnG CUMMETOXNG ano Tov dnAwBevTta
Aoyapiaopo Tou oTto Facebook, ka®’ 6An Tn didpkeia Tou MpoypdupaToc.

7. Ol OUPHETEXOVTEG UNMoxpeoUVTAl va CUNMANPWOOUV OAd TA UMOXPEWTIKA nedia
TNG aiTNONG CUMMETOXNG MPOKEIMEVOU aUTR va BewpnOei Eykupn. ZUYKEKpPIPEVa, Ba
NPEMNEl VA CUUNANPWOOUV TO OVOUA Kdl ToV apliBuo Tou KivnToU Toucg THAEP®VOU.
O kdGBe ZUPMETEXWV QEPEI TNV AMOKAEIOTIKN €uBlvn yia TNV nANpn kai opén
OUMNAAPWON KAl UnoBoAn Twv OToIXeiwv Tou. EAAIMAC i pn opdn n un aAndng
OUMNAAPWON TwV OTOIXEIWV TOU SUPUETEXOVTA NApeEXel Olkaiwpa oTnv
AlopyavwTpia Etaipeia ka®' oAn Tnv didpkeld Tou NapovToG KAaBwg kal YETA TO
TEAOG auToU va Tov anokAgioel and TNV NpowOnTIKN EVEPYEIQ.

8. 'Eykupec BewpolvTal Ol CUPMETOXEG Mou UnoBAAAovTal €VTOGC TWV XPOVIK®OV
opiwv Tou MpoypdaupaTtog (dnA 07/11/2012 kal wpa 00:00 £€wc kai 03/12/2012 kai
wpa 23:59).

9. H AlopyavwTpia diatnpei To dIKaiwda va TPOMnonoInaosl, avakaA£del, NapaTeivel
Tnv di1dpKeia TNG napoloac NpowblnTIKNG EVEPYEIAC, XWPIG NepalTépw €1donoinan,
Katd Tnv Kpion TnG Kabw¢ kal va PeTaBaAAel Toug Opoug Kal TIC NUEPOMNVIEG
OUMMETOXNAC TNG NPowdNTIKNAC EVEPYEIAC HE OXETIKN aAvakoivwaon oTo site Tng
COSMOTE www.cosmote.gr, otnv nAekTpovikn oeAida Tng oto Facebook kai atn
SupBoAaloypdpo Xapd M. ZnupidonoUAou, oTnv onoia €xouv katatebei ol
napovtec AvaAuTikoi ‘Opol. H AlopyavwTpia diaTnpei TNV €UXEPEId VA AKUPWVEI
OUMUETOXEC ME dNOTEAECHA O &VOIQMEPOUEVOI VA MNV  OUPUETEXOUV  OTO
Mpoypaupa O MNEPINTWON MOU Ta OTOIXEia Toug eival eAAinr. O SUPHETEXOVTEG
opeiAouv va evepyoUv VvOMIMAG Kal MEoOa OTa nAgicla Twv XpnoTwv Kdal
OUVAAAGKTIK®OV NBwv. MeTa Tnv £knvor] Tng didpkelac Tou MpoypduuaTtoc Kabe
unoxpéwaon Twv COSMOTE kair OGILVY ONE nalel va ugioTaTtal, gn UneXouocwv
ornolacdnnoTe UNOXPEWONG N euBUVNG EVAVTl TWV CUPHETEXOVTWV.

10. Tnv Teraptn 05/12/2012 6a npaypatonoinbei kAfpwon, oTic 11:30 oTa
ypageia Tng AlapnuioTikng, HuaBiag 10 Méepakag, and eknpocwno TnG OGILVYONE
Kal napouacia Tng ZupBoAaioypdapou. H kAfpwon Ba avadei&sl 50 viknTE, kal 100
EMAAYOVTEG.

Av via onolodnnote Aoyo eival aduvarn n dieEaywyn TnG npoavagepbeioag
NAEKTPOVIKNC KANPWONG Kartd Tnv npoava@epouevn nuépa kali wpa n COSMOTE
dlatnpei To dikaiwpa va aAAa&el Tnv nUEPa Kai TNV wpa auTrng YE NponyoUdEevn
npo €ikool TECOAPWV WPWV AVAKoivwon Tng oTto Site TNG kar orn oeAida Tng oTo
Facebook. H KAfpwon 6a dieEaxBei pe TN Xprion NAEKTPOVIK®OV WECWYV, TA onoia
gEaopaAiifouv TO TUX@io TNG €MAOYNC Kal Tnv aduvapia napeugBaocng Tou
avBpwnivou napdayovTta kaTtda Tn diadikagia avadeigng Twv VIKNTWV.

11. KaTta kAnpwon 6a avakupnxBoUv cuvoAikd 50 viknTég kal 100 enIAayxOVTeG.
Kabe @uoikd npoowno, aveEapTnTwe £4av €XEl NEPICOOTEPEC CUUMETOXEG N EXEI
OUMMETAOXEI HE O1aPOpPETIKOUG apiBpolg ouvdeonc, €xel dikaiwpa o €va ano Ta
A®Wpa KAl akoOPa Kal oTnv nepinTwon nou Yeéaa otoug 50 NIkNTEG, To id10 PUOIKO
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npoowno ePPavileTal NEPICOOTEPEC aAno Wia ¢opd, To Awpo Ba aKUPWVETAI WC
npog auTtov Kal 6a PHETAPEPETAI AUTOPATA OTOV NPWTO €MAAXovTd.

12. H COSMOTE oT1o nAaicio Tou MpoypAuuaTog €XEl NPOYPAMUKATIOE! va Napexel
otou¢ nevivra (50) wvIKNTEC TNG KANPWONG gva and Ta akoAouba
dwpa/smartphones (epe&nc «ta Awpa»), nTol:

e >TON 10 PEXP!I Kal Tov 50 viknTrh: and (1) SAMSUNG GALAXY S III

BLUE 16GB+16GB

STov 6° puexp! kai Tov 10° vikntn: anod (1) HTC ONE S

STov 11° péxpr kai Tov 15° vikntr: and (1) SONY XPERIA P SILVER

>Tov 16° péxpl kai Tov 200 viknTr: and (1) SONY XPERIA U WHITE

STov 21° €w¢ kal Tov 25° viknTn: ano (1) HTC DESIRE C BLACK

STov 26° £wc kal Tov 30° viknTr: ano (1) ALCATEL ONE TOUCH 991

BLACK

STov 31° €w¢ kal Tov 35° viknThA: and (1) NOKIA 610 WHITE

e 3>TOV 36° €WG Kal Tov 40° viknTn: and (1) SAMSUNG GALAXY FIT
BLACK

e >TOV 41° £wC kal Tov 45° viknTn: and (1) LG OPTIMUS L3 WHITE-

E400

ZTov 46 £¢wg kal Tov 50° viknTr: ano (1) ZTE RACER 1I

Ta dwpa cival npoownikd, de perafiBalovral kai 0sv avraAAdcoovTtal Kdl Ogv
€EapyupwvovTal Je Xpnuara.

13. Evtoc OUo (2) epydoigwv nuepwv ano Tn dievépyeld TnNG KANpwong Ba
ENIXEIPEITAl and TN AIa@NUIOTIKNA TAAEQWVIKRA ENIKOIVWVIA PE TOUG VIKNTEG NPOG TOV
apiBud kAfong MSISDN, To onoio €xel KATAXWPNOEl oTNV QOPUA CUPNETOXAC TOU
MpoypdpuaTog, YE Okond TNV €VNUEPWON TOUC Yid Tov Tpono napaAdfng Twv
dwpwv, Nou ava@epovTal napandvw. Av KAMolog VIKNTAC dev avTanokpibei oe
dldotnua 48 wpwv and TNV wpa  TNG MNpwTNG enikolvwviag paldi Tou, n
Ala@nuioTikn 8a enikoIvwVAoel Ye Tov 1o emiAaxovTta. Av kal o 1o¢ emAaxovTag
Oev EMNIKOIVWVNOEI JE TNV Ala@nUIOTIKR 0 diaoTnua 48 wpwv, n Ala@nuioTikr 6a
EMNIKOIVWVNOEI KAl JE TOV 20 €MIAAXOVTA Kal oUTw KaBe&nc. Kartd Tnv TNAEQwVIKN
gnikoivwvia B8a  InToUvTal and TOUGC VIKNTEG TAd TMAAPN OTOIXEid TOUuG
(ovopatenwvupo, nAnpn dielbuvon, apiBudg KIivNTAG TnAspwviag,) vyia Tn
duvaTtoTnTa €Eakpifwong TNG TauTonpoowniac kKatd Tnv napadoon TwvV AWpwv. €
nepinTwaon nMou o VIKNTAG dnAwoel diapopeTikd oToixeia, and Ta OToIXEia Nou gival
kataxwpnuéva orta apxeia Tng COSMOTE (eite ouvdpounTn €ite Xpnotn), 0Oa
avaknpUOOETaAl VIKNTNG 0 NpwTo¢ eMAaxovTac. NIknTA¢ gnopei va avadeixbei povo
0 GUVOPOMNTNC TNG oUVOEONC, evw Yia va AaBel To Awpo o XpnoTng 6a npénel va
ouvaivésel npog ToUTO YypanT®wG O OuvOPOMNTAG Kal O XPAOTNG va pnv eival
avnAikoG. Eav o xpnoTtng Tng ouvdeong eival avnAikog, To Awpo dikaiouTal Yovo
0 OUuVvOpPOUNTAG TNG oUVOeonG. MeTd TNV OAOKANpwON TwV HE TO nNapov
avaiapBavopévwy unoxpewoewv TN COSMOTE kai Tng Ald@nuICTIKAG KAl TNV
napadoon Twv Awpwv, Ta WG Avw oToixeia Ba kataoTpepovTal. H AlapnuioTIKn
KaTa TNV €NIKOIVWVIa PE TOUG VIKNTEG Wnopei va {nTa onoladnnoTe eninAéov
OTOIXEid Kpivel anapaitnTa yia Tnv nigronoinon Tng TAUuTOTNTAG TOU VIKNTR -
TeAIKOU anodékTn Awpou.

Ta ovopaTa TWV VIKNTWV, YETA TNV €niBeBaiwon Toug, dUvaTal va avakolvwBouv
oTo site Tng COSMOTE ry/kai otn ogAida Tng COSMOTE Facebook.



14. H napaAaBn Twv Awpwv Ba yiveTal HE TOUG €ENC TPOMNOUG:

a) 'Ocov agopd OTOUC VIKNTEG Mou JIaPeEVOUuV &vTOG ATTIKAG N napaiaBn Twv
dwpwvV Toug Ba yiveral ano Ta ypageia Tng AlagnuioTikng, Huabiag 10A, MEpakag,
153 44.

B) 'Ocov agopd OTOUC VIKNTEC nMou OIaPEVOUV €KTOC ATTIKAG N napddoon Tou
Awpou Touc Ba yiveTal PJEOW courier O OUYKEKPIMEVN MEPA KAl wpa nou Ba
kaBopiaTei kaTtd TNV enikoivwvia TNG AlapnuIoTIKNG Kadi Toug. Ta €€0da anooToARG
Bapuvouv Tnv COSMOTE.

OnologdfnoTe anod TOUC VIKNTEC, o€ onolodfnoTe oTadio Ynopei va akupwBei yia
Toug €€ng Adyouc:

(a) oeg nepinTwon nou, yia onolovdnnoTte Adyo, dev anodexBei MARPWC Toug
napoOvTeG O0pouc f dev NANPoi TIC NpoUnoBEC0EIC KANOIOU anod Toug Opouc, Ol onoiol
BewpouvTal 6Aol oUCIWOEIC.

(B) og nepinTwon nou yia onolodANoTe AOyo dev KATAOTEI duvaTn N €NIKOIVWVIA HE
TOV VIKNTH &VTOGC TWV NPOoKABopIoUEVWY MPOBECUI®Y MNoU TAOOOVTAl OTOUG
napoOvTeC 0pouc.

H COSMOTE o€ nepinTwon nou oTo NpOowno KAMolou anod TouG VIKNTEG, OUVTPEXEI
Kanoia and TIC NPoavapePOUEVEC MEPINTWOEIC £XEl TO dIkaiwpa va npoPei ornv
akupwaon TNG CUPHETOXNC TOU O onolodnnoTe oTdadio , akdua Kal Katda 1o oTadio
NG anodoong Twv OWpwV. AIEUKPIVICETal OTI C€ NEPINTWON MOU  VIKNTAG
onoloudnnoTe and Ta npoavagepopeva Awpa avadeixbei apiBuog kARong
(MSISDN) eTaipikic ouvdeong, To Awpo Ba anodidsrar oTo XpHOTN ME TNV
npolnoBeon OTI 6a npookopicel kal BeBaiwon Tou VOMIMOU €KNPOCWMNOU TOU
VOUIKOU npoownou, aTtnv onoia 8a dnAwveTal kal 8a BeBaiwveral 0TI €ival XprnorTng
TOU OUYKEKpPIYEVOU apiBuol kAnong (MSISDN), aAAwcg Ba akupwveTal kal dsv Ba
dikaiouTal To AWPO, NoU TOU AVTICTOIXEI.

15. O1 ZUPMETEXOVTEG OV €XOUV OUTE AMOKTOUV Kavéva anoAUTwg dikaiwpa navw
oTa onparta, ovopara, evoei&eig, eyBARPaATa kal Aoind diakpITika Twv COSMOTE kai
OGILVY ONE.

16. H ouppeToxn oTtnv napouaoa npowdNTIKNA evépyela NpolnobéTel npdoBaocn TwvV
evolaQePONEVWY OTO JIadikTuo WE JIKA TOUG TexVIKA pEoa. Oi eTaipiegc COSMOTE
kai OGILVY ONE 0ev avaAappBdvouv Kkapia unoxpéwon ava@opika HeE TNV
gEaopdaAion, Tnv unoBonbnon Tng NpocBaong oe Xwpoucg d1adikTUou f TNV nNapoxn
JIEUKOAUVOEwY 0 KABe evdiapepdpevo. H npooBaon oTo d1adiKTuako TOMO ToU
MpoypdpupaTtoc  emTpEéneTal POVO UNO TOUG OPOUG AsIToUupyiag Tou OlIKEiou
dlakouIaoTH (server) Kal TIC TEXVIKEG Kal AoINEC npoUnoBEosic kal Npodiaypa®Eg Tou
Mpoypaupatog. Mepaitépw, n AlopyavwTpla Oev guBuvetal yia onoladhnoTe
€nIBApUVON TWV CUHPETEXOVTWV — XPNOTWV €K TWV AVW AITIOV.

17. H ouppeToxn oto Mpoypauua anoTeAel oagn Kal €K JEPOUG TOU SUMMETEXOVTA
OnAwon ouvaiveong KaTta Tnv &vvoia Tou v. 2472/1997, onwc IoXUEl OnUeEPQa, yid
TNV TAPNON TwV OTOIXEiWV TOU Kal Tnv enegepyacia Toug yia TIC AVAYKEG
dleEaywyng kalr OnpooloTnTag Tou [poypdpuaTtog, kadwg Kal yia okonoug
EVNUEPWONG KAl EMIKOIVWVIAG Tou OXeTIKA Me To Mpoypappa. Ta npoownika
OTOIXEIO TWV SUHPHPETEXOVTWV dev Ba kolvonoinBoUv os TpiTouc, B8a TNpnBouv UEXP!
Tn die€aywyn TNG KAfpwaong kail JeTd Ba kataoTpE@ovTal. Ta npoownikd oTolXEia
TWV VIKNTOV KAl ToV €NIAaXOVTwV B8a TnpouvTal PEXPI TNV napdadoon Twv A®pwv
KaTd Ta avwTépw. MeTd de TNV napadoon Twv Awpwv, Katd Ta opllOPEVA OTOUG
napovTeg AvaAuTikoUc 'Opoucg, Ta OXETIKA oTolXeia Ba kaTaoTpEpovTal.



18. H cuppeToxn oTn NpowdnTIKR evEpyeld NpoUnoBETel avenipUAAKTN anodoxn
Twv OpwV CUMMPETOXNG KAl OUVEMAYETAI TN OUVAKOAouOn napaitnon anod Kale
oxeTIkn a&iwon evavt Tng COSMOTE kal TnNg AlapnuICTIKAG.

19. H COSMOTE diaTtnpei To dikaiwya va Tpononoinosl Ta Awpa Kabwg Kai Tov
apibuo auTwyv PE avTioTolXn Tponomnoinon Kal Tou apiBpol TwV TEAIK®OV VIKNTWV.

20. O1 napoévTeg AvaAuTikoi Opol, €xouv kaTaTeBei oTn cupBoAdloypdapo ABnvwv
Xapd M. ZnupidonouUAou, he €dpa AokAnniou 26 - 28. ONologdrNoTE ZUPHETEXWV
N TpiTog dikaiouTal va Aaupdvel pe €£00a TOU AKPIBEC aAvTiypapo TwV OpwV TOU
napovTog Nou KaTtarebnkav oTnv wg avw ZupBoAaioypdgo.

21, Katd T1n Aidpkeia Tou [poypdupaToC Kai PEXPI TNV napddoory Toug, n
COSMOTE dikaloUTal va xpnoigonolei Ta Awpa yia okonoug diapruiong. O1 TEAIKOI
anodékTec Twv Awpwv Oev dikaloUvTal va eyeipouv kapia a&iwon katd Tng
COSMOTE Adyw TNnG xpnong Twv Awpwv yia d1apnuioTIKoug okonoug.

22. H COSMOTE duUvaTai kai dikaioUTtal va MHN npoogépel 0Toug VIKNTEG Ta Awpa
oUTe AGAAa evaAAakTika 0wpa, ondTe kal Ba anaAAdacoeral and kdbe gubUvn Kal
dev Ba unoxpeouTal o€ NPOoPOPAa EVAAAAKTIKOV dWPWV ONolacdnnoTe HopPNG Kal
a&iac. H COSMOTE dev @epel kapia €uBUvn MNOIVIKA 1} dOTIKR NMPog ornolovonnoTe
VIKNTH 1 TpiTo, yia onolodnnoTe atuxnua fBeAe cuuBei kai/r {nuia kai/n yia
onoladnnoTe owuaTikn 1 aAAn BAABn nBeAe npokAnBei oe auToUg oXeTICOMEVN
Aueoa N EPPeca Pe Ta Awpa, TV XpRon Twv Awpwv n yia onoiadnnote dAAn aitia.
H avwTépw eTalpeia dev @Epel €ublvn yia TuXOv €AdTTOMATA oTa Awpa Kal dev
unexel oUTe avaAauBavel onoliadnnoTe UNoXPEWaON EvVavTl TWV CUUHUETEXOVTWV.

23. Metd Tnv eknvorn TngG Aidpkelag Tou MpoypdppaTog kal TnG dIAVOURG TWV
Awpwv KATA Ta npoava@epOeva, KABE unoxpewan Twv AlopyavwTpinv NMavel va
ugioTatal. O COSMOTE kai OGILVY ONE dev 6a unéxouv oute Ba avaiauBavouv
onoladrnoTe unoxXpEewan EvavTl TWV SUPPETEXOVTWV.

24. O1 COSMOTE kai OGILVY ONE diaTnpouv To Jikaiwpa va avakolvwoouv Ta
ovOoudaTa Kdl va dnuooisloouV QpWTOYPAPIieC TwV VIKNTWV oTo Site Tng COSMOTE,
oto internet, social media, ot onolodnnoTe &vruno TNG N o€ PEoa Haldikng
evnuépwong (TnAedpacn, padidewvo, K.TA) kal va npoBouv o diapnuIOTIKN
EKUETAAAEUON KABE OXETIKOU YEYOVOTOC, OMWCG €eVOEIKTIKA TnG OIApKEIAC TOU
MpoypdpuaTog n/kai TNG napdAdpnic Twv Awpwv. O1 VIKNTEC unoxpeolvTal, KATa
TNV napaAafn Twv Awpwyv, G unoypaen dNAwWCNG - ouvaiveoncg yid napouaia os
OXETIKO Jla@NUIOTIKO NpPOypaupd, n yia Tn XPAon TOUu OvOPaTOG TOUuG KAl
QwToypagia Toug n/kal video yia Aoyoucg JdiaQnuIOTIKAG NPoBOARC ano
TIGCOSMOTE kal OGILVY ONE, xwpig Tnv kataBoAr, onoiacdnnoTe apoifng n
anolnuiwosws. Apvnon Tou NIKNTA vA OUUHPETAOXEl O OXETIKO OIapnUIOTIKO
npoypappa n 4aAAn avakoivwon 1 dpvnon va nepiAngOei To Ovoud Tou o€
KaTaxwpnoeic, epooov kAnBei yia TouTo, vopiponolei Tnv COSMOTE va apvnBei Tn
XOprynon Tou oxeTikoU Awpou.

25. Aev Ba yivovTal anodeKTEG, OUMMETOXEC UE MEPIEXOUEVO MOU MPOORAAAEl TN
onuoola aidw kal Td xpr]OT(':l nen n napoucrlc'l(ouv aod(pslaq N AAAa Texvika
s)\arrwpaTa Eniong, 6a ClKUp(DVOVTClI ouppsToxsq rnou nsplsxouv npoodBANTIKO ™G
TIUNG kal aflonpéneiag neplexdhevo  €vavti  Anuoaoiag r] AIOIKNTIKNG A
EkkAnolaoTikng ApXAG 1n  onoloudnnoTte TpiTou,), MEPIEXOUEVO  UBPICTIKO,
EUNPNOTIKO, PATOIOTIKO, I AVTIKEIYEVO OTIG KEINEVEC JIATAEEIG I UE OMOIOVONNOTE



aAAo TpoOMo anpenég kata TNV anoAuTn kpion Tng dlopyavwTpiag Kal Tng
31a@NUICTIKNAC.

26. O1 napovTec avaAuTikoi Opol CUuPETOXNG oTo [Mpoypaupa BpickovTal
avapTnuevol otn oeAida ™mng COSMOTE oTo Facebook
(http://www.facebook.com/cosmote ) kal oto www.cosmote.gr.

27. OnoiadnnoTe dlagopd TuxOv avakUWel OXeTIKA HE To Mpoypaupa kar tnv
g@appoyn Twv napovrtwyv AvaAuTikov ‘Opwv 6a enmAletal and Tnv TPIMEAN
EmTponn kpiong Tng COSMOTE nou anapTileTal anod Toug: Eknpoowno Tng A/vaog
POST-PAID RESIDENTIAL MARKETING, Tn¢ NopikA¢ Ynnpeoiag kar TnGg A/vong
Marketing Tng COSMOTE. H kpion Tng EmTponng OTIG NEPINTWOEIC AQUTEC Egival
OEO0MEUTIKN YIA TOUC ZUMMPETEXOVTEG.

28. To napov Mpoypappa dev dievepyeital ano To Facebook, oUTe xopnyeiTal n Pe
AaAAov TpoONo KUpWVETAl N} oXeTileTal ye To Facebook. Ol CUPMETEXOVTEG NAPEXOUV
Ta OTOIXEIAQ TOUG OTIC AVWTEPW AVAPEPOPEVEC €TAIpieg Kal OxI oTo Facebook. Ta
oToIXEia nou napexovTal Ba xpnoigonoinbouv Pdvo yia TIC aVAYKEG TOU TPEXOVTOC
MpoypdpuaTog 6nwc neplypdPnke napandavw Kal und Toug 6pouc Nou Tov JIEMOUV,

29. O1 6pol CUMMPETOXNG €Xxouv KataTeBei orn ZupPBoAaioypda®o ABnvwv, Xapda M.
>nupidonoUAou (AokAnniol 26-28). OnNoloodnNOTE CUMKPETEXWV 1 TPITOG dikalouTal
va AapBavel e €€00a Tou AKpPIBEC avTiypa®o TwV O0pwV TOU NApovToc.

30. H ouppetoxn oto Mpoypappa npolnobETel avem@UAAKTn anodoxn Twv Opwv
OUMMETOXNC KAl GUVENAYETAl TN cuvakoAouBn napaitnon ano Kabe oXeTIkn agiwan
EVAVTI TV ETAIPEINV.



