ANAAYTIKOI OPOI ZYMMETOXH 2TO NPOQOHTIKO NPOrPAMMA
«KAPAOKE»

H avwvupun etatpia pe tnv enwvupio COSMOTE KINHTEZ THAEMIKOINQNIEZ AE
(edpetng Cosmote), mou edpevel oto Mapovol Attkng (A. Knoioiag ap.44) oe
OUVEPYQOLA LE TNV AVWVUUN €TaLpia pe TV emwvupia OGILVY ONE WORLDWIDE SA
nou ebpevel oto [épaka Attukng (Huabiag 10), (ede€ng n «Alapnulotikn»),
Slopyavwvel  TO TpowbBNnTIKO TpPoypoupa pe Titho «Kapaoke» (ede€ng Tto
MNpdypapua).

JKOTIOC TWV TOPOVIWV aVAAUTIKWY O0pwv (ede€ng ot Avalutikol Opol) eival o
KOBOPLOUOC TWV OPWV CUUHETOXNG 0To Mpoypappa TS KANpwaong Kot avadeleng twv
VIKNTWV Tou MNpoypappatoc.

OPOI

1. H COSMOTE w¢ etalpia mapoxng UTINPECLWV NAEKTPOVIKWY ETLKOLWVWVLWY
omooKkomel otnv TPOPBOA TwV TPOIOVIWV KOL UTINPECWV TNG MECW TOU
Mpoypdupotoc.

2. To Npoypappa Sitevepyeital ota Epmopika Kévipa The Mall Athens kat tnv
Mapiva OAoicBou, mou Bpiokovtal oto Mapouaot Attikig (Avopéa MNamavdpéou 35),
oto eninedo 3 kat oto M. PaAnpo avrtiotowya.

3. H Suapkela tou Mpoypappato¢ Ba mpayuatonowin®el and 16/7/2012 £wg
21/7/2012 oto The Mall Athens kat anéd 30/7/2012 €wg 5/8/2012 otn Mapiva
®AoioBou.

4. H COSMOTE &watnpel 1o Sikalwpa vo PHELWOEL  va TTAPATEIVEL TN XPOVLKA
SLAPKELO TOU TIPOYPAPUATOG LLE TIPONYOU LEVN avaKoivwaon oTo site www.cosmote.gr
Awaiwpa ouppetoxng oto Mpoypappa €xel  kabe ocuvdpopntrig tng COSMOTE, eite
JupBoAaiou, eite kaptokwntrg thAedpwviog («COSMOKAPTA», « WHAT'S UP?»), o OmoLog
£XEL CUUMANPWOEL TO 18° £T0C TNG NAKIAG TOU. I€ MEPIMTWON OV 0 VIKNTAG £ival avilikog,
B0 OKUPWVETAL N CUMUETOXN TOU Kot Ba avaknpUOOETAL VIKNTHG O TIPWTOG ETUAQXOVTAG.

5. T va BewpnBel kAToLo¢ WG UPPETEXWVY oTo Mpoypappa (eheENG «TUPUETEXWVY) Ba
TPEMEL KATA TN SLdpKela Tou MPOoypapUoTog, OTIC NUEPOUNVIEG KAl TOTOUC TOU
ovadEpovtal avwTEpw va £l0€NBeL otn Sladpaotikn kataokeun mou Ba Pploketal
oto The Mall Athens kat otn Mapiva QAoiofou kat va emlé€el pia Staokeur amno ta
emdeypéva tpoyoudla twv RHCP. Edooov emidé€el tnv Slaockeury Bo tnv
nxoypadnoel HECOW TNG TEXVIKNG «Kapadke» kal Ba AdPel we Swpo €va cd pe O
nxoypadnUEVO KOUUATL. XTn OUVEXela Ba TIPEMEL va CUUMANPWOEL otn Gopua
CUMMETOXNG, Ttou Oa BPIlOKETOL OE AQUTOUATOTIOLNUEVO NAEKTPOVLKO cuotnua (ede€nc
n «®opua»), Tov aplBpd g cvvdeonc KvnTAg tThAedwviag tou. Kabe JUPHETEXWY
guBlvetal amoKAELOTIKA ylo tnv akpifeta kot tnv oAnBelo twv SnAwBéviwv
otolyelwv Kot SNAwveL 6tL Ta SnAwBévta otolyela Tou avhiKkouv Kat eival aAnBwa.

6. MNna tnv avadeln twv vikntwv Ba mpayuatonolnBel nAektpoviky KAnpwon
onwg avadépovral ota apBpa 7 kat 8 (edpe€nc n «KAnpwon»). Awailwpo otnv
KAnpwon Ba €xouv 6AoL Ol ZUMETEXOVTEG TOU MNPoypAUUATOC.

7. MNa tv avadelln twv vikntwv Ba  mpaypatonownBet  KAnpwon otic 30
Auyouvotou 2012, nuépa Méumen kat wpa 11:00my, ota ypadeio tng AlapnULOTIKAG,


http://www.cosmote.gr/

HuaBiag 10, Mépakag, mapoucia tng cupBolatoypddou ABnvwy, kag XapikAelog
InuptdomoUAou i VOULUOU avamAnpwtn tng. Ano tnv KAnpwon Ba avadsxbolv 10
VIKNTEG Kat 30 emAaxovies. KAnpwBEVTEG OV KATA TNV NUEPoUnvia Steaywyng tng
KAnpwong dev eival cuvdpopntég COSMOTE Sev pmopouv va AdBouv ta dwpa.

8. Itnv KAnpwon 6a OUUUETEXOUV OAOL Ol CUMUETEXOVIEG  TIOU €XOUV
ouUUMANpwoeL ta otolxeia toug otnv Popua. Av ylwa omolodnmote Adyo eival
aduvatn n Se€aywyn tng KAnpwong katd tnv npoavadepOUevn NUEPA KL wpa N
COSMOTE &iatnpel 1o Sikaiwpa vo o0AAGEEL TNV NUEPA KAl TNV WPA QAUTAG ME
T(PONYOUUEVN TIPO £(KOOL TECCAPWV WPWV avaKolvwon tng oto Site tng. H KAnpwon
Ba Siefayetal pe tpomo wote va e§acdaliletal to Tuxaio tng emloyng Katd Tn
Sladikacio avadelgng Twv viknTwy.

9. H COSMOTE , oto mAQiol0 TOU TIPOYPAUUATOG, £XEL TIPOYPAUUATIOEL Vol
SL0B£€0€L 0TOUC VIKNTEC TNC KANPWONG To akoAouBbo Awpo (epe€ng «Awpo»):

Aéxa (10) dumAa sloltrpla otnv apéva yla t ouvaulia twv Red Hot Chilly Peppers
otiG 04 ZentepPpiouv oto OAKA.

10. Tnv ba nuépa tng Olevépyelag tng KAnpwong Ba emixelpeital amd 1n
AlapnULOTIKA  TNAEDWVLIKN ETUKOWVWVIO PE TOUG VIKNTEC TIPOG TOV aplOpd kKAnong
TIOU O KABe VIKNTAG €xeL oupmAnpwoel otn @Odépupa. Katd tnv tnAedpwvikn
gTKowwvia Ba {ntouvtal amo TO VIKNTA TA OTOLXELO TOU (OVOUOTEMWVU O, TIARPN
S1evBuvon, k.Am.) yia tn duvatotnta e€akpiBwong TNG TAUTOMPOCWITIOG KOTA TNV
napadoon Tou Awpou, eVvw 0 VIKNTNAG Ba mpémel va emuPefatwvel péoa og Slaotnua
pog (1) pépag ott embupel to Awpo. Av 0 vikntAG apvnBel to Awpo Tou N
adpavrioeL 6cov adopd otnv KAToXUPWON TOU, 1 av akupwbOel n CUMHUETOXN TOU,
XAVEL OQUTOMATWG KOL OPLOTIKWG TOo Olkalwpd tou e’ autol, evw TO Awpo
HeTadépeTal otov mpwto emhayovta mou Ba mpokUuPel and tnv KAnpwon. OL
ETUAXOVTEG Ba TPEMEL va KOTOXUPWOOUV TO Awpo TOoug PE TNV dla akplpwg
Swadkaoia og dtaotnua pag (1) pépag amd TNV eVNUEPWON TOUG. Z€ MEPLTTWON
adpavelag emAaxovra, To Awpo UeTadEPETAL OTOV EMOUEVO, KOK. O VIKNTAG KATA
™V mapaAafi Tou AwPOU TOU UTIOXPEOUTOL VO CUUTIANPWOEL Kal uTtoypad et tnv
AnAwon Anodoxng Awpou, pookouilovtag Kal emdeKvUOVTAG TNV TAUTOTNTA TOU,
oAAwG xavel To Sikaiwpa oto Awpo mou kEPSLoe. MEeTA TNV OAOKApwWON TWV UE TO
mapov avaAappavouévwy unoxpewoewv thg COSMOTE kat tng AtadpnUloTIKAG Kat
Vv napadoon Tou Awpou, Ta wG Avw otolxeia Ba kataotpédovral.

11. Omnoloodnmote amod TOUG VIKNTEG, OE OTIOLOOATIOTE OTASLO OKOMA KAL AUTO TNG
napadoong kal moapalafrc tov Awpou, Unmopel va akupwBel yla toug €RG AOYoUG:
o) o€ nepinmtwon mou, yla onolodnmote Aoyo, v amodexTel TANPWCE TOUG TTAPOVTEC
opouc 1 6ev mAnpol autoU¢ 0To GUVOAO TouG, oL omoiol Bewpouvtal OAoL oUCLWSEELS,
B) oe mepimtwon mou yla onotodnmote Adyo Sev Kataotel Suvatn n emKoVwvia UE
TOV VIKNTI EVTOC TWV MPOKABOPLOUEVWY TIPOOECULWY TTOU TACOOVTAL OTOUG TIAPOVTEC
0poug

V) Xwpig mpookopLon tTautotntag ) dtafatnpiov katd tnv moapalafr) tou Awpou

8) oe mepintwon mou, yla omolodnmote Adyo, Sev umoypaPel TN OXETIKR SNAwon
amodoxnc Awpou

€) A\Oyw KWAUHATOC Tou Baoel Twv 0pwv 3, 20 kat 17 Ttwv mMopovIwv AVOAUTIKWY
Opwv.



I1) o€ mepimTwon avikavotntag yla Sikatompadia

12. H COSMOTE o€ mepimtwon Tou oTo MPOCWIO TOU VLKNTH, GUVTPEXEL KATIOLA
amo TG MPOoAVADEPOUEVEG TIEPLTTWOELG EXEL TO Sikaiwpa va poPel otnv aklpwaon
NG OUMMETOXNG TOU OE OMOLOSHATOTE OTASL0, aKOUA Kal KATtd to otadlo Tng
napadoong Kat mapaAapng Tou Awpou.

13. H COSMOTE oto mAaiolo tou MpOoypAUHATOG MEPA QMO TO AVOPEPOUEVO
Awpo Suvatal Katd TV Kpion tg va SLaBEoceL MPOCg TOUG CUUUETEXOVTEG KOl GAAQL
emumAgov Awpa.

Ta Awpa eival mpoowrikd kat dev avtaAldacocovtal oute duvatoatl va I{ntnbet n
OVTIKATAOTOOH TOUG e AAAa N e€apyUpwaon Toug oE xprpata. AlEUKpLVileTal OtL
oe mepimtwon mou vikNTAG oavadewxBel aplOuog kAnong (MSISDN) etalplkig
ouvdeonc, To Awpo Ba amodidetal oto xpriotn pe tnv polndbeon otL eite Ba eivat
SNAWPEVOG WC XPIOTNE ATtO TO VOULKO IPOOWTTO- cuvdpountr TN ouvdeong eite Ba
Tipookopioel kal BeBaiwaon Tou VOUIHOU EKMTPOCWITOU TOU VOULKOU TTPOCWTIOU, OTNV
omoia Ba SnAwvetal kat Ba BePfatwvetal OtL €ival XprioTtnNG TOU CUYKEKPLUEVOU
aplBpou kAnong (MSISDN), aA\w¢ Ba akupwvetal kat dev Ba Sikatovtal To Awpo,
TIOU TOU OVTLOTOLYEL.

14. H COSMOTE &watnpel 1o Sikaiwpa va tpomomnotiosl to Awpo Kabwg Kot Tov
opLlOuo Twv Awpwv.

15. Kotd ) dapkela tou MNpoypappatog kot péxpl tnv mapadoor tou, n COSMOTE
Sikaloutal va Xpnolgomoliosl to Awpo ywa okomoU¢ Stadnriuong. O teAwol
amobEktec Sev Sikalouvtal va eyeipouv kapia atiwon kata tng COSMOTE Adyw TNG
XPNong Tou Awpou yla StadpnuLoTikolg oKomoug.

16. H euBuvn t¢ COSMOTE kat ¢ AladnLoTIKAG TIEPLOPILZETAL ATTOKAELOTLKA KOl
pHovo otn dwabeon tou. Emiong, n COSMOTE kat n Atadnuiotiky dev pépouv kapia
€uBuvn Kkal oL cuppeTeExovteg dev dlatnpouv kapia afiwon, amnaitnon i dikalwua
KOTA UTAG yla KAAun tuxov e€66wv petadopadg ktA. Eniong, n COSMOTE &uvartat
yla Adyoug avwtépag Blag, va unv mpoodEPEL 0TOUG VIKNTEG Ta Awpa oUTe GAAa
€VAAAQKTLKA, oTtoTe Kal Ba anmaAAdoostal ano kabe eubuvn. H COSMOTE bev dpépel
Kapia €uBUvNn TMOWLKA N AOTIKA TPOG OMOLOVOATIOTE VIKNTH ouVodO TOU VIKNTH R
Tpito, yla omolodnmote atuxnua nBele cupPet kal/n Inuia kal/n yla onoladnmnote
ocwpatikn i aAAn BAABN nBele mpokAnBel oe autolg oxeTllOuevn AUETA | EUPEDA
HE Ta Awpa, TNV XpNon tTwv Awpwv 1 ya ontotadnmote aAAn attia. H COSMOTE bev
dépel euBLVN yla TUXOV EAATTWHATA OTO AwPA, TNV UETAPBACN KAl TTAPOOVH TWV
VIKNTWV, Kol TwV oUVOSWV OTO CUVOUALAKO XWPO €V YEVEL Kal TNV potoiwon-
avafoAn- Swakomn i tn un Se€aywyn tNg ocuvauAiag yla omolovénimote Aoyo.
Emiong, n COSMOTE kat n Awadnuiotiky 6ev dsopevovtal HE TO MApPOV oUTe
guBuvovtal yla TV nuepopnvia dte€aywyng t¢ ouvaulAiog Kal tnv £€kdoon Twv
OXETIKWV TIPookANoewv. EmunpooBeta, ot COSMOTE kat n Atadnuiotikr ev dp€pouv
oubepia umoxpéwon amnolnuiwong kat dev ¢Epouv Kapla euBlvn yua TN
Slopyavwon, ev yEVel, TNC ouvauliag. Meta tnv ekmvor] tnG ALAPKELAC TOU
Mpoypdppotog Kat tN¢ Slavopng tTwv Awpwv Kotd Tta mpoavadepopeva, Kabe
unoxpéwoaon tng COSMOTE kat tng Atadnulotikng mavel va udiotatat. H COSMOTE
Kat n Atadpnuiotiky dev Ba unéxouv oute Ba avaAdBouv omoladAMoTE UTIOXPEWON
£VAVTL TWV JUUPETEXOVIWV.

17. Meta tnv eKkmvon tne SLAPKELAC TOU MPOYPAUUATOG Kal TNG Slavoung Tou
Awpou katd ta mpoavadepopeva kabe vumoxpewon t¢ COSMOTE kot TG



Aladnuiotikng mavel va vdiotatal. H COSMOTE kat n AladpnuLoTtikr 8ev uméxouv
oUTe avaAopuBdavouv omoladAMOTE UTIOXPEWGT EVAVTL TWV CUUUETEXOVTWV.

18. H COSMOTE &iatnpel 1o SIKalwUA VoL AVOKOWVWOEL TOL OVOLATO TWV VIKNTWV
Kal va dnuoolevoel pwrtoypadieg toug kabBwg kal va mpoPel oe SlapnULOTIKNA
EKUETAAAEUON KAOe OXETIKOU YeYOVOTOC, OTWE €VOEIKTIKA TNG TapalaPnig Twv
Awpwv. O VIKNTAG UTtoXpeoUTAl, KATA TNV mapaAafry tou Awpou, og umoypadn
SNAwong — ouvaiveong yla mapouacia oe OXETIKO SLadnULOTIKO TPOYPAUUa, N yLa TN
XPNoN TOU OVOUATOC Tou Kal pwrtoypadia tou yia Adyous StadnuLoTiknG PoBoAng
oo T COSMOTE péow padlodwvou, tTnAedpaong, Kivnuatoypadou kabwg Kal
HEOW TOU EVTUTIOU Kol NAEKTPOVLKOU TUTIOU 1) Kot Tou INTERNET xwpic tnv kataBoAn
omnotacdnimote apolBng n anolnuwoswc. Apvnon tou NIKNTA va CUUUETACYXEL OE
OXETIKO SLAPNULOTIKO TIpOypappa 1 AAAn avakoivwaon 1 apvnon va nepiAndOei to
OVOUA TOU OE KATAXwpPNoeLg, epocov KANBeL yla touto, voutpomnolel tny COSMOTE
va apvnBel tn xopriynon Tou oxetikol Awpou.

19. OL mapovieg opol €xouv katateBel otnv ocupBolaloypado ABnvwv Ka.
XapikAela ZmuptdomouAou (AokAnToU 26-28)kal OMOLOCONTIOTE CUUMETEXWV N
Tpitog Sikatoutat va AapPavel avtiypado pe €€o0da tou. Emiong, ol mapdvteg 6pot
Katd T OldpKel TOu Tpoypaupatog Ba  elval  avaptnuévolL oto  site
www.cosmote.gr.

20. H COSMOTE Odwatnpel to Slkaiwpo va TPOTOTMOLNCEL TOUC TOPOVIEC
avaAuTtikoUC 6poug, edpdoov kplBel anapaitnto. Kabe tpomomnoinon Oa katatiBetat
otn cupBolaloypddo otnv omoia Ba £xouv KataTeOEL OL TAPOVTEC OVAAUTLKOL OpOL,
Ba amoteAel avamOOTAOTO HEPOG TWV TAPOVTIWV AvoAutikwv Opwv Kal Ba LoyueL
arndé 1IN Onuocieuon Twv TPOTOMOLNUEVWY Opwv oto Site tng COSMOTE
Www.cosmote.gr.

21. To npoowrikd tng COSMOTE kat tng AtadnuioTikig , ot culuyol Kabwg KL oL
OUYYEVEIG TWV aVWTEPW HEXPL KAl TipwTou Babuol €€ ailpatog dev €xouv Sikaiwpa
CUUMETOXNG oTo MNpoypapua.

22. Katd 1o otddlo CUUMETOXAG oTo Mpoypappa Ta Lova oTolXELO TTou armattouvTal
elval o aplBuog cuvdeong kNt TNAePwviag Twv ZUPPETEXOVIWY. Katd to otddlo
™¢ emPBePfaiwong Twv VIKNTWY, T OTolKEla TautotnTag Ba tnpolvtal HEXPL TNV
napadoon Twv Awpwv KATA Ta avwtEpw. Metd &€ tnv mapddoon Twv Awpwv, Katd
To opllopeva otoug Topovteg Avalutikoug Opoug, Tta OXETIKA oTolxela Ba
kataotpédovtal. H cuppetoxn oto Mpdypappa anoteAel cadni Kal €K LEPOUG TOU
JUMMETEXOVTA SNAwoN cuvailveong KAtd tnv €vvola tou v. 2472/1997 kot Tou V.
3471/2006 yia tig avaykeg Ste€aywyng kot Snuoolotntag tou Mpoypaupatog Kabwg
KOl YLOL OKOTTOUG EVNUEPWONC KOLL ETILKOLVWVLOG TOU OXETLKA LE TO Mpoypapua.

23. Onowdnmote Stadopd TUXOV OVOKUPEL OXETIKA HE TO TPOYPOAUUA KoL TNV
epappoyr) Tou Ba emAUetal amo TPWeAn Emtponr) kpiong tng COSMOTE rmou
amoptiletal and toug: Ekmpoowno tng A/ving Mpoidvtwv Kol YMNPECWWY, TwV
Noutkwv Yrtnpeowwyv Kat tng A/vong Marketing tng COSMOTE. H kpion tng Emttponig
OTLG TIEPUTTWOELG AUTEC €lval SECUEUTLKNA VLA TOUG JUMUETEXOVTEG.
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24. H ouppetoxn mMPoUMoBETEL KoL CUVEMAYETAL PNTA Kol averipUAaktn anodoxn
TOU GUVOAOU TWV MAPOVIWY OVAAUTIKWY OpWwV.



