OPOI 2YMMETOXHZ 2TO NPOrPAMMA «COSMOTE SAMSUNG GALAXY S

I, ATTAVTNOE CWOTA Kol UITEC 0TV KARpwon!»

1] H COSMOTE KINHTEX THAEMNIKOINONIEZ ANQNYMOZX ETAIPEIA
(kahoupevn €@egng, yia xapn ouvropiag, COSMOTE), Tou €dpevel oto Mapouao
ATTIKNG 01NV 000 A. Knoioiag 44, ue T OUVEPYOOia TNG QVWVUMPNG ETAIPEIAG HE
v emwvupia  «OGILVY ONE WORLDWIDE -ATHENS-PROMOTION,
ADVERTISING AND DIRECT MARKETING S.A. (OrKIABY OYAN
FOYOPANTIOYAINT AGOHNAZ- ANQNYMH ETAIPEIA TMNPOQOHIHT
NQAHZEQN, AIAGHMIZEQN KAl AMEZOY MAPKETINIK)» trou €dpevel oTo
épaka, Huabiag 10, (e@eCAg «AlQ@nUICTIKA»), €MOUPWVTAG va TTPOoREl 0TNV
TIPOROAN TWV TIPOIOVTWYV KAl UTTNPECIWV TNG MECW TTPOWBNTIKWY EVEPYEIWV,
dlopyavwvel, NAekTpovikd péow AladikTuou (Internet) Tnv TTpowONTIKN €vépyeia
pe TiTAo « COSMOTE SAMSUNG GALAXY S Il, Ardvinoe ocwoTd Kal UTTEG
otnVv KARpwon!» (epegng 1o «Mpdypappa») ue dWPo TPEIG (3) CUOKEUES KIVNTAG
TnAepwviag SAMSUNG GALAXY S Il
2KOTTOG TWV TTAPOVTWY AVOAUTIKWV OpwV (e@egs o «AvaAuTikoi Opoi») gival o
KaBopIopoS Twv 6pwvV CUPPETOXNS oTo MNpdypaupa, TNG KARpwong Kal avadeigng
VIKNTWV OTO TTAQiol0 Tou Npoypduuarog.
2] Aikaiwpa ouppeToxng oto Mpdypaupa €xel KGBe auvdpountis TnG COSMOTE,
€ite oupPoAaiou eite kaptokivntig TnNAs@wviag («COSMOKAPTA», «WHAT'S
UP?», «kFROG» ), 0 otTroiog éxel cuptTAnpwoel To 180 £10¢ TNG NAIKiag Tou.

2€ TTEPITITWON TTOU  XPROTNG TNG oUvOeoNG ival BIAPOPETIKO TTPOCWTIO ATTO TO
ouvopounTi TNG OUvdeong, yia Tnv TrapaAafry Tou dwpou Ba TIpETTel va
TTPOOKOMIOTE BeRaiwaon Tou cuvdpounTr 0TI dEXETAI va TTapacxedei To Awpo oTo
xpnotn. Edav o xpAotng Tng ouvdeong eivar aviAikog, Betwpeitar 6T OTO
MPoypaPUa CUUMETEXEI O ZUVOPOMPNTAG O OTTOIOG E€ival KAl O POVOG O OTT0i0g

ptTopei va Adpel ta Awpa. H COSMOTE Bewpei 611 KABE ZUPPETEXWV Egival



ouvlpouNTAG n/Kal XpNoTng Tng ouvdeong ME TNV OTTOId CUMMETEXEI OTO
Mpoypaupa.

3] E¢aipouvtal Tng ouppueToxng oto lMpdypapua ol epyaddpevol Tng COSMOTE
kal TnG eTaipgiag OGILVY ONE, kabwg Kal ol ouyyeveig Toug a” kai 3° BaBuou, ol
ouduyol KaBwG Kal Ta ATOPA TTOU OTEPOUVTAI OIKAIOTTPAKTIKIG IKAVOTNTOG.

4] H didpkeia Tou Mpoypduparog kaBopiletal amd 11¢ 12:30:00 Tng Tpitng 21
PeBpouapiou 2012 €wg kal TNV 16:59:59 1ng Méumtng 23 deBpouapiou 2012
(epegnc «Aidpkeiay).

5] Z1n oeAida Tng COSMOTE oTo facebook (http://www.facebook.com/cosmote)

TIG nuépeg, Tpitn 21, Tetdptn 22, kai MEuTTTN 23 PeBpouapiou 2012 Tuxaia wpa
petagu 12:30:00 kar 13:00:00, Ba avaptdral  pia €pwTNON NUEPNTIWG ME TN
Hop®n post.

‘EyKupeg Ba BewpolvTal Ol CUPPETOXEG MEXPI Kal TNV 16:59:59 TG idlag nuépad.
211G 17:00:00 Ba CUYKEVTPWVOVTAI Ol ATTAVTHOEIG TTOU £XOUV AVEREI HEXPI KAl TIG
16:59:59 1n¢ idIag nUEPAG, Ol OTTOIEG BA CUPPETEXOUV O€ NAEKTPOVIKI KARpwaon,
KATA TNV oTT0ia Ba avadelkvUETal £vag VIKNTAG Kal 2 €TTIAAXOVTEG NPEPNTIWG.

KaBe ZuppetéXxwy €xel DIKAIWMPA HiOG CUPPETOXAS NUEPNTIWG.

MNa 1™ ouppetoxn oto Mpoypauua, dev amaiteital n ayopd mpoioviog. O KaBe
OUMMETEXWY Ba TTpétrel va eival eyyeypauuévog oto Facebook kai va €xel
onAwaoel “fan” 1ng oeAidag “COSMOTE” (katdtriv Tponyouuevng atmmodoxns armod
autév TOOO TwVv Opwv egyypa@ns Tou Facebook 600 kol TG O€Aidag
“COSMOTE").

6] H COSMOTE O&iatnpei 10 dIKaiwpa va TPOTIOTTOICEl TOUG TTOPOVTEG
AvaAuTikoug Opoug Tou lNMpoypdupatog, e@doov autd KpiBei atmmapaitnto. Kébe
TéTOIO TpOTroTroinon Ba kataTtiBetal oTn ZuuPBoAaloypd@o, oTnv OTroia £Xouv
kartateBei kal o1 TTapovTeg AvaAuTikoi Opol, Ba atToTeAEl avaTTOoTTOOTO YEPOG TWV
Tapoviwy  AvoAuTikwv Opwv kal B8a 1oxver ammd 1 Onuooicuon Twv

TpotToTroINUéVWY Opwv 01O Site TNG COSMOTE www.cosmote.gr kai otnv o€Aida


http://www.facebook.com/cosmote

g COSMOTE o010 Facebook. H COSMOTE ©&¢v avaAauBdvel otroladnTroTe
€UBUVN ava@opIKA YE OTTOIAdNTTOTE TETOIA UETAPBOAR.

7] Katd 1 didpkeia Tou MNMpoypduuarog Ba diegdyeral 1 nueEPNOIa NAEKTPOVIKN
KANpwOoN TIG NUEPEG TTOU ava@épovTal oTo ApBpo 5 Twv TTapOVTwV AVOAUTIKWV
Opwv. 2UyKeKpIgéva o1 KAnpwoelg Ba  dlegaxBouv ot ypageia NG
Ala@NMIOTIKAG TTAPOUCIia EKTTPOCWTIWV TWwV ETAIPEIWV H/Kal cuuBoAaloypdgou,
TIG AKOAOUBEG NUEPES KAl WPEG:

Tpitn 21.02.2012 ka1 wpa 17:05

Teraptn 22.02.2012 ka1 wpa 17:05

Méutrtn 23.02.2012 ka1 wpa 17:05

Av yia otTo100TTOTE AOYO €ival aduvarn n die¢aywyr) TNG NAEKTPOVIKAG KARpwong
KATa Tnv TTpoava@epouevn nuépa kal wpa n COSMOTE diatnpei 1o dikaiwua va
OAANGEEl TNV NUEPQ KOl TNV WPA AUTAG PE TTPONYOUUEVN TTPO €iKOOI TECOAPWY
wpwv avakoivwor Tng oto Site Tng. H kAnpwon Ba dieCaxBei pe ™ xpnon
NAEKTPOVIKWV HECWYV, T OTToia €EQO@QAAI(OUV TO TUXQio TNG €TTIAOYAG Kal ThV
aduvayia TTapéupaong Tou avBpwTTivou TTapdyovta Katd Tn dladikacia avadeigng
TWV VIKNTWV.

8] e kABe nuepniola nAekTpovik KAfpwon Ba avadeikvuovTtal évag (1) viknTAg
Kal dUo (2) eTIAaXOVTEG.

9] H COSMOTE, oto TAaicio Tou [Mpoypduuartog, €xel TTPOYPOUMATIOE va
d1aBéo¢el oToug vIKNTES TNG KARpwong Ta akdAouBa dwpa (EPeENS Ta «Awpar):
Tpeig (3) ouokeuég KIvNTAG TNAEQwViag papkag SAMSUNG GALAXY S I.

Ta ovépaTta Twv VvIKNTWV Ba avakolvwBouv otnv oelida Tng “COSMOTE” pe
comment oTo id10 post.

10] H emkoivwvia pe Toug VIKNTEG, Ba yivel yéow Facebook. H Ala@nuioTikn
eEVIOG 24 wpwv ammd TNV avadeign Twv VIKNTWV TNG KANpwong Ba oTeilel
evnuepwTIKG e-mail og KABe viknTr) . Av KATTOI0G VIKNTAG OEV QVTATTOKPIBEI o€

d1doTnua 48 wpwv amd TNV wpa atmooToAng Tou e-mail,n Ala@nuioTik Ba



ETMIKOIVWVNOEl Pe Tov 1o emAaxévia. Av kal o0 10¢ emmAaxoviag Oev
ETTIKOIVWVNOEI PE TNV AIQ@nUIOTIKA o€ didoTnua 48 wpwv ammdé TNV wpda
ammooToAAG Tou email, n Ala@nuIoTIK Ba ETTIKOIVWVAOEl KOl PE Tov 20
emAaxovTa. Av Kal 0 206 €TTIAQXOVTAG OEV ETTIKOIVWVNOEI JE TRV AIA@NUIOTIKA €
didotTnua 48 wpwv amoé TRV wpa atrmooToAAg Tou email 161¢ TO Awpo Ba
AKYPQNETAL

Katd Tnv nAekTpoVIKr €TTIKOIVWVIa Ba {nTouvTal aT1rd TOUG VIKNTEG TA TTANPN
oToIxeia Toug (ovouaTeTTwvulo, TTARPN d1EUBuveon, apliBudG KIvnTAS ThAEQWVIAG,)
yla Tn duvaTdTNTa £EAKPIBWONG TNG TAUTOTTPOOWTTIAG KATA TNV TTapddoon Twv
Awpwy. Ze TTEPITITWON TTOU VIKNTAG ONAWOEI dIAQOPETIKA OToIXEia, atmmd Ta
oToIxeia TTou €ival karaxwpnuéva ota apxeia tng COSMOTE (gite ouvdpounth
€ite XpAoTn), Ba avaknpuooeTal VIKNTAG 0 TTPWTOG €MAaxOvTag. NIKNTAG YTToPEi
va avadelxbei povo o ouvdpounTAG TNG ouvdeong evw yia va AdBel 1o Awpo o
XPNoTnNG Ba TTPETTEl va CuVAIVECElI TTPOG TOUTO YPATITWSG O ouvdPOUNTAG Kal O
XPNoTngG va Pnv gival aviAikog. EGv o xpriotng Tng ouvdeong eival aviAikog, To
Awpo dikalouTtal JOVO 0 CUVOPOPNTAG TNG ouvdeong. MeTd TNV OAOKARpwWoN TWV
ME TO TTapdv avalappavouévwy utroxpewoewv TG COSMOTE kai Tng
Ala@nUIOTIKAG Kal Tnv Trapddoon Twv Awpwyv, Ta w¢ Avw oToIxeia Ba
kKataoTpépovTtal. H AlIa@nuIOTIKA KATA TNV ETTIKOIVWVIA JE TOUG VIKNTEG UTTOPE va
¢NTA& OTTOIAdNTIOTE ETTITTAEOV OTOIXEIO KPIVEI ATTAPAITATA YIA TNV TTIOTOTIOINGN TNG
TAQUTOTATOG TOU VIKNTI — TEAIKOU QTTOOEKTN AWpPOU. Z& TIEPITITWON TIOU N
Ala@nuIoTIKy Ogv  KATAQEPEl va  EVTIOTTIOEl KATToloV  vIkNT oTn  O1euBuvon
NAEKTPOVIKOU TAXUDBPOUEIOU PE TNV OTTOIa £XEI CUMMETAOXEI OTO pOypaupa EVTOG
TOU WG Avw XPoVvikou diaoThpaTog atmo tnv KAfpwon, i o vIknTAg dnAwaoel OTi
oev emBupei va TmapaAdBel To Awpo Tou, n Ala@nuIoTIKA Ba TTpoxwpdel oTnV
EVNUEPWOTN TOU TTPWTOU ETTIAAXOVTA VIKNTHA.

H mmapaAapr Twv Awpwv Ba yivetal Ye Toug €EAG TPOTTOUG:



a) Ooov agopd OTOUG VIKNTEG TTOU Blapévouv eviog ATTIKNAG N TTapaAaBn Twv
dwpwv TOUG Ba yivetar amd Ta ypageia TNG AlaenuioTikig, HuaBiag 10A,
épakag, 153 44.

B) Ooov agopd OTOUG VIKNTEG TTOU DIAPEVOUV EKTOG ATTIKAG N TTapdadoon Tou
Awpou Toug Ba yivetal YEOw courier o€ CUYKEKPIYEVN HEPA Kal wpa TTou Ba
KaBopioTei KaTd TNV E€mMKoIVwvia Tng Ala@nuioTIKAG padli Toug. Ta £Eoda
atmooToAAG Bapuvouv Tnv COSMOTE.

OTT0I000ATTOTE ATTO TOUG VIKNTEG, O€ OTTOIOOATTOTE OTADIO UTTOPEI VO aKUPWOET yia
TOuG £€NG Adyouc:

(a) og TTEPITITWON TTOU, YIA OTTOIOVONTTOTE AGYO, Oev aTTOodEXOEi TTANPWGS TOUG
TTaPOVTEG Opoug ) dev TTANPOI TIG TTPOUTTOBECEIC KATTOIOU aTTd TOUG OPOUG, Ol
oTT0ioI BEWpPOoUVTAl OAOI OUCIWOEIG.

(B) o€ TTEPITITLLON TTOU YIO OTTOI0BNTTOTE AOYO BEV KATAOTEI dUVATA N ETTIKOIVWViQ
ME TOV VIKNTA €VTOG TWV TTPOKOBOPIOPEVWY TTPOBECUIWY TTOU TACCOVTAl OTOUG
TTapOvTEG OPOUG.

H COSMOTE o¢ TrepiTTwon TToU OTO TTPOCWTTIO KATTOIoOU OTTd TOUG VIKNTEG,
OUVTPEXEI KATTOIO ATTO TIG TTPOAVOPEPOUEVEG TTEPITITWOEIG EXEl TO OIKAIWPA VO
TTpofei oTnNV aKUPWON TNG CUUMETOXAG TOU O€ OTTOI08NTTOTE OTAdIO , AKOUO KAl
KATA TO OTABIO TNG ATTOdOONG TWV dWPWV.

11] Ta Awpa gival TTpoowTTiKé Kai dev avtaAAdooovTal ouTe duvaTtal va {nTnoEi n
QVTIKATAOTOOT] TOUG ME AAANQ 1) N €CapyUpwaor TOUG OE XPrRUa O€ OTTOIAdATTOTE
TIuA.

12] AicukpiviCetal OTI O€ TTEPITITWON TIOU  VIKNTAG OTTOIOUBATIOTE OTTO  TA
TTpoavagepoueva Awpa avadeixBei apiBudg kAjong (MSISDN) etaipikig
ouvdeong, To Awpo Ba atrodideTal aTo XPrioTn YE TNV TTPoUTTé0eon OTI Ba eival
ONAWMPEVOG WG XPAOTNG ATTO TO VOUIKO TTPOCWTTO- CUVOPOUNTH TNG OUVOEDNG KAl
Ba TTpookouioel BePaiwon TOU VOMINOU EKTTPOCWTTOU TOU VOMPIKOU TTPOCWTTOU,

otnv otoia Ba dnAwvetar kal Ba  BePaiwverar 6Tl gival  xprioTng TOU



OUYKeKpPIPNEVOU aplBuou kAnong (MSISDN), dA\wg Ba akupwveTal kal dev Ba
dikaiouTal To Awpo, TTOU TOU AVTIOTOIXEI.

13] H COSMOTE &iatnpei 10 dikaiwua va TpoTToTroInoel Ta Awpa KaBwg Kal
TOV apIBud auTwyv HE AVTIOTOIXN TPOTTOTTOINON KAl TOU apIBUOU TWV TEAIKWV
VIKNTWV.

14] Kara tn Aidpkeia tou MNpoypdupatog Kal HEXpl TNV TTapadoaor] Toug, n
COSMOTE &ikaiouTal va xpnoigoTrolei Ta Awpa yia okotroug diagnuiong. Ol
TENIKOI aTTOOEKTEG TWV AwpwV dev dIKaloUVTal Va gyeipouv Kapia agiwon Katé TG
COSMOTE Aéyw TnG xpnong Twv Awpwv yia dia@nuIoTIKOUG OKOTTOUG.

15] H eubuvn tng COSMOTE TrepiopideTal OTTOKAEIOTIKA KOl PJOVO OTn
0100e0n TWV TTPOYPANMATIONEVWY AWPWwV.

16] MeTa TNV ekTTvon NG Aldpkelag Tou MNpoypdupaTtog Kai TG dIavoung Twv
Awpwv Katd Ta TTpoavagepodpeva, kabe umroxpéwon Tng COSMOTE kai Tng
Ala@nuioTiKAg TTavel va ugiotatal. H COSMOTE kai n Ala@nuioTikr) dev Ba
uttExouv  ouTe Ba  avoAdBouv  OTTOIAONTIOTE  UTTOXPEWON  €VOVTI  TWV
2UMMETEXOVTWV.

17] O1 ouppeTéxovteg Oev €XOUV OUTE QTTOKTOUV KaVEVA QTTOAUTWG OIKAiWMPA
TAvw OTa OAuaTa, ovouarta, evoeigelic euBAnuaTa kal AoITTa OIOKPITIKA Twv
COSMOTE ka1 OGILVY ONE.

18] H cupuetoxn oto MNpdypauua TPoUuTToBETEl TTPOCRACT TWV EVOIOPEPONEVWV
oTO OI1adikTUO PE BIKA Toug TexVIKA péoa. Or etaipeicg COSMOTE kar OGILVY
ONE dev avaolauBdavouv Kayia UTToXpEWOn ava@opIKA WE TNV EEQCQAAIOT, TNV
uttopondnon Tng TpocBacng o€ Xwpoug dIadIKTUOU 1 TNV  TTapPOXN
OIEUKOAUVOewV o€ KABe evdiagpepopevo. H mpdoBacn o010 BIKTUGKO TOTTO TOU
MpoypduuaTog ETMTPETTETAI POVO UTTO TOUG OPOUG AEITOUPYIAG TOU OIKEIOU
OIaKOMIOTA (server) Kal TIG TEXVIKEG KAl AOITTEG TTPOUTTOBE0EIG KAl TTPOdIaYPAPES
Tou dlaywviopou. Mepaitépw, o COSMOTE kai n Ala@nuioTiK dev euBuvovTtal

yia ol1adATTOTE ETMIRAPUVON TWV CUMPMPETEXOVTWV-XPNOTWYV €K Twv avw aimiwy. Ol



OUMMETEXOVTEG PNTA ATTOBEXOVTAI OTI £XOUV aTTOdEXOEl TOUG OPOUG EYYPAPAS TOU
Facebook kai Tng oeAidag “COSMOTE” kai cuvakdéAouBa TtrapaitouvTal atro
KABe OXETIKA agiwon Toug &vavtl Twv eTaipeiwy. lMepaitépw, o1 eTaipeieg dev
euBuvovtal yia otroladnrote BAAGBN TTpokUWel oTo Facebook kal Tnv ceAida
COSMOTE ” pe atrotéAeopua TNV TTPOCWPEIVH | HOVIUN IOKOTIH TNG TTPOWONTIKAG
EVEPYEIQG.

19] O1 ouppetéxovteg oTo [poypaupa TTapEXOUV TN OUYKOTABEON TOug Kal
ecoualodotnon otn COSMOTE vyia Tnv TpofoAf Tou Mpoypduuartog i/kar Twv
ATTOTEAEOUATWYV TOU PHECW PAdIOPWVOU, TNAEOPACNG, KIVAKATOYPAPOU KOBWGS Kal
MEOW TOU EVTIUTTOU KAl nAekTpovikou TUmTou 1 kal Tou INTERNET
(ouptrepiAauBavopévwy Twv social media). ‘Etol, n COSMOTE em@uAdooel yia
TOV €aUuTO TNG TO OIKAiWPA va XPENOIYOTToINoEl Kal  ONPOCIEUCOUV  YIa
Ol10@NMICTIKOUG OKOTIOUG TOV KATAAOYO TWV VIKNTWYV, QWTOYPAQPIES, QIAY Kal
Bivieo Kal evOEXOMEVWG va XPNOIYOTIOINOOUV OTTOIOBNTIOTE E€IONCEOYPOPIKO
OTOIXEIO OXETIKO Pe TO TTapOV Mpdypapua yia dla@nUIoTIKOUG OKOTTOUG, N O¢
ouppueToxny oTo lMNpoypauua TTapéXel AUTOPATWS Kal TNV TTPOG TOUTO OUuvaiveon
KAl EKXWPNON TWV aVAYKAiWwV TTVEUPATIKWY JIKAIWPATWY ATEAWG.

20] H ouppetoxn oto lMpdypapua TTPOUTTOBETEI AVETTIQUAOKTN aTTod0oX TWwV
OpPWV CUMMETOXNG KOl CUVETTAYETAI Tr) OUVAKOAOUON TTapaitnon ammd KABE OXETIKA
agiwaon EvavTl TWV ETAIPEIWV.

21] H COSMOTE ©0¢gv @épel kapia €uBuvn TTOIVIKN ] AOCTIKA YIO OTToIAdNTTOTE
owHaTIKA A GAAN BAGBN nBeAe TTPOKANBEi oTOUG VIKNTEG OXETICOPEVN AUECO R
EUMEDa Pe Ta Awpa, 1 TRV Xprion Twv Awpwv 1 yia oTroladnTrote AAAn aitia. Ol
avwTépw eTalpeieg Oev @Epouv eubBuvn yia Tuxov eAattwuara ota Awpa. MNa
OTTOIOOATTOTE EAATTWHA TV AWPWV Ol VIKNTEG UTTOPOUV va atreuBuvovTtal Jovo
OTNV KATAOKEUAOTPIA ETAIPEIQ 1] TOV avTITTPOOWTTO TNG oTnv EAAGda. MeTd Tnv
ektTvon TNG Aldpkeiag Tou MpoypdupaTtog Kai TG diavoung Twv Awpwyv KaTéd Ta

TTpoava@epoOueva, kabe uttoxpéwaon Tng COSMOTE kai TG Ala@nuIOTIKAG TTAUE



va uegiotatal. H COSMOTE kair n AilapnuioTiky dev Ba utréxouv oute Ba
avaAdBouv OTTOIOBATTIOTE UTTOXPEWON EVAVTI TWV ZUPPETEXOVTWV.

22] H ouppetoxg oto [lNpdypaupa artroteAei oca@r Kal €K PEPOUG TOU
2UMMETEXOVTA dAwON KaTd TNV €vvola Tou V. 2472/1997, 6TTWG 10XUEl CANEPQ,
yla TV TAPNON TWV COTOIXEIWV TOU Kal TNV €TTECEPYATIA TOUG VIO TIG AVAYKEG
dle¢aywyng kai dnuooiotnTag tou [Mpoypduuatog KaBwE Kal yia OKOTToUg
EVNUEPWONG KAl ETTIKOIVWVIAG TOU OXETIKA Pe TO [lpdypaupa. Kard tnv
emkoivwvia péow FACEBOOK 6a ZnTtouvTtal atmmd Toug VIKNTEG Ta TTApn OToIXEia
Toug (ApIBUOGG KivnToU TNAs@wvou MSISDN Kal OVOUOTETTWVUNO) JE OKOTTO TNV
eCaKpiBwon Twv OTOIXEiWV KATA TRV TTapdadoon Twv dwpwv. Ta TTPOCWTTIKA
OTOIXEIa TWV VIKNTWYV dev Ba KoIvoTToINBouv o€ TPITOug. Ta TTPOCWTTIKA OTOIXEIA
TWV VIKNTWV Ba TnpolvTal PéXpl TNV TTapddoon Twv AWpwy KaTtd Ta avwTépw.
Meta Oe tnv mapadoon Twv Awpwv, KATA Ta OPICOPEVA OTOUG TTAPOVTEG
AvaAuTikoug Opoug, Ta oXeTIKG aToIXEIa Ba KATAOTPEPOVTA.

23] Aev Ba yivovTal atTOOEKTEG, OUUMETOXEG ME TTEPIEXOMEVO TTOU TTPOCPRAAAEI TN
onuéoia aidw Kal Ta XpnoTd nén i mapoucidlouv acd@eleg i AAAA TEXVIKA
eAatTwpara. Etmiong, 6a akupwvovTal CUPPETOXEG TTOU TTEPIEXOUV TTPOCPRANTIKO
TNG TIMAG Kal QEIOTTPETTEING TTEPIEXOMEVO €vavTl Anuooiag 1 AloIKNTIKAG A
EkkAnoiaoTikng Apxng 1 OTroloudnTToTe TPIiTOU,), TTEPIEXOUEVO UPPIOTIKO,
EUTTPNOTIKO, PATOIOTIKO, ] AVTIKEIUEVO OTIG KEINEVES DIATALEIC | UE OTTOIOVOATTOTE
GANO TPOTTO QATTPETTEG KATA TNV OTTOAUTR Kpion Tng dlopyavwTpiag Kal Tng
SIaPNUICTIKAG.

24] O1 TTapovTeg avaAuTikoi 6pol cupueTtoxAg oTto [Mpdypapua Bpiokovtal
avapTtnuévol otn aeAida Tng COSMOTE oto Facebook

( http://www.facebook.com/cosmote ) kal 0T0o www.cosmote.gr.

25] OTtroiadATToTe dlI0QOPAE OXETIKA HE To lMpdypapua Kalr TNV €QApUoyr Twv
TTapovTwy AvaAuTikwy Opwv Ba emmAUeTal atmd TNV TpINEAR ETITpOTA Kpiong TnG

COSMOTE Trou armapTietal ammd Toug: Ekmrpéowtro NG A/ving Eguttnpétnong



MeAaTwyv, eKTTPOOWTIO TWV NOMPIKWY YTINPECIWY Kal EKTTPOoWTTO TNG AleBuvong
Marketing. H kpion tng ETTITPOTIAG OTIG TTEPITITWOEIC QUTEG €ival OECUEUTIKN YIa
TOUG 2ZUPUETEXOVTEG.

26] To tapdv MNpodypaupa dev dievepyeital ammd 1o Facebook, ouTe xopnyeital i
ME GAAov TpOTTO KupwveTal 11 oxeTiCetal ye 10 Facebook. O1 ouppeTéxovteg
TTAPEXOUV TA OTOIXEIQ TOUG OTIG AVWTEPW QAVOPEPOUEVES ETAIPIEG KAl OXI OTO
Facebook. Ta otoixeia TTOU TTapEXOVTAl Ba XpPNOIPMOTTOINBOUV POVO via TIG
AVAYKEG TOU TPEXOVTOS [MpoypAuPATOS OTTWG TTEPIYPAPNKE TTAPATIAVW KAl UTTO
TOUG OPOUG TTOU TOV DIETTOUV.

27] O1 6pol CUPPETOXNG €xouv KataTebei otn ZuuBoAaioypdeo ABnvwy, Xapd
21rupIdotTouAou  (ACKANTTIOU  26-28). OTTOIO0BNTIOTE CUMMETEXWVY 1 TPITOG
dikaiouTal va AauBavel ue £€00a Tou aKpIBES avTiypag@o Twv 6pwVv ToU TTAPOVTOG.
28] H ouppetoxn oto lNpdypaupa TTPOUTTOBETEI AVETTIQUAAKTN atrodoxn Twv
OpPWV CUMMETOXNG KOl CUVETTAYETAI Tr) OUVAKOAOUON TTapaitnon atmd KABE OXETIKA

agiwon Evavtl TWV ETAIPEIWV.



