OPOI ZYMMETOXHZ XTO NPOrPAMMA
«COSMOTE MuoTikég Mpepiépeg , ATTavTnoe cwoTd Kal KEpSioe 50 SiITTAég
TPOOKANCEIG VIO TNV ETTOUEVN HUCTIKA TTPEUIEPpAl»

1]H COSMOTE KINHTEX THAEMIKOINQNIEZ ANONYMOZ ETAIPEIA (kaAhoupevn
€QEENG, yIa xapn ouvtopiag, COSMOTE), Trou £dpelel ato Mapouot ATTIKAG oThv 000 A.
Knoioiag 44, pe Tn ouvepyaoia TNG avwvuung etaipgiag pe tnv emwvudia «OGILVY
ONE WORLDWIDE -ATHENS-PROMOTION, ADVERTISING AND DIRECT
MARKETING S.A. (OrKIABY OYAN TOYOPANTIOYAINT AGHNAZ- ANQNYMH
ETAIPEIA NMPOQOHZHZ NMAQAHZEQN, AIAOHMIZEQN KAl AMEZOY MAPKETINIK)»
TToU £0pevel aTo Mépaka, Huabiag 10, (epe€AG «AIa@NUIOTIKA»), EMBOUPWVTAS va TTPoREi
oTnVv TIPOROAA Twv TIPOIGVTWVY KAl UTTNPECIWY TNG HECW TTPOWBNTIKWY EVEPYEIWY,
dlopyavwvel, NAeKTpoviKA péow Aladiktuou (Internet) Tnv TTPowWONTIKN €vépyela He
TiThA o « COSMOTE MuoTikég Mpepiépeg ,ATravinoe ocwoTtd Kol KEPdioe 50 SiTAég
TPOOKANOCEIG YIO TNV €TOUEVN MUOTIKA Trpepiépal» (eQeEng 1O «MMpdypappo») UE
OWwpo 50 BITTAEC TTPOOKANTEIS YIa TNV €TTOUEVN « MUOTIKN MpePIEpa» OTOV KIVAUATOYPAPO
AANAOZ.

2KOTTOG TWV TTOPOVIWV AVOAUTIKWY Opwv (e@egng o1 «AvaAutikoi Opoiy) eival o
KABOPIOPOG TwV Opwv ouppeToxXAg oTo TlMpdypaupa, TG KANRPWOoNG Kal avadeigng
VIKNTWV 0TO TTAdiolo Tou MNpoypduuarog.

2] Aikaiwpa cupueToxns oto Mpodypaupa €xel kaBe cuvdpountic Tng COSMOTE, cite
oupBoAaiou eite  kapTokivnTAG TnAsQwviag («COSMOKAPTA», «WHAT'S UP?»,
«FROG» ), o otroiog éxel ouptTAnpwoel 7o 180 £€10¢ TNG nAIKiag Tou. NIKNTAG PTTOPEi VO
avadeixbei yoévo o ZuvdpounTrg i 0 XpAoTng TnNG oUVAEDNG, EPOCOV CUVAIVETEI TTPOG
TOUTO YPATITWGS O ZUVOPOUNTAG Kal 0 XpHoTng &ev gival avAAIKOG.

3] E€aipouvTtal TnG ouppeToxng oto MNpdypaupa o1 epyaldpevol Tng COSMOTE kail Tng
etaipeiag OGILVY ONE, kaBuwg Kal ol ouyyeveig Toug a” Kai B° Babuou, ol auluyol KaBuwg
Kal Ta GToua TTOU OTEPOUVTAI SIKAIOTTPAKTIKAG IKAVOTNTAG.

41 H &iapkeia Tou [Mpoypduuartog kabopifetar amd tnv 11:00:00 Tng Acutépag
30lavouapiou 2012  £wg kai Tnv 17:00:00 ¢ Mapaokeury 30 NoeguBpiou 2012 (e@eéng
«AIGpKeIa).

5] Z1n oehida g COSMOTE oTto facebook (http://www.facebook.com/cosmote)
OUYKEKPIPEVEG NUEPOMNViEG Tuxaia wpa aTrd TIg 11:00 péxpr kai TiIg 12:00, Ba avapTdTal
éva post TTou Ba TTeEpIEXEl Hia €pWTNON YEVIKOU KIVNUOTOYPa@IkoU Trepiexopévou. MNa va
BewpnBei KATTOI0G WG CUMMETEXWY OTO [pdypauua aAAG Kol v CUMMETEXEI OTNV
avTioToixn KANpwon (QeAG «ZUPUETEXWY) Ba TTPETTEl va atrodexOei TOUG TTAPOVTEG
OPOUG KOl OTN OUVEXEID VA QTTAVTHOElI OWOTA OTNV €PWTNON TTOU €x€l avapTnBei oTo
post.

5.1 MNa mv MuoTiki Mpepiépa ToU Ba TTPayPaTOTIOINBEl GTOV KIVNUATOYPA®O
AANAO Ttnv Aeutépa 6 PeBpouapiou 2012 kar wpa 20:30 Ba avapTnBouv cuvoAikd 5
posts (éva kdBe pépa) TiIc nuépeg Acutépa 30/01/2012, Tpitn 31/01/2012 kai TetdpTn
1/02/2012, Méutrtn 2/02/2012 kai MNapaokeury 03/02/2012 tuxaia wpa otrd 1ig 11:00
MEXPI TIG 12:00. 'Eykupeg Ba BewpouvTal oI CUPPETOXEG PEXP! Kal TIG 16:59:59 Tng idlag
MEpag, oTnv oTroia €xel avapTtnBei n epwtnon. Zmg 17:00 Ba ocuykevipwvovTal Ol
QTTOVTACEIG TTOU €XOUV avapTtnBei péxpl kal TIg 16:59:59 Tng idlag nuépag kal autég Ba



OUMUETEXOUV OTNV aQvTioTolxn NAEKTPOVIKI) KAApwaon Tng NUEPOG, Katd Tnv oTroia Ba
avadeixBouv 10 viknTEG Kal ouvoAikd 50 VIKNTEG yia TNV TTPEUIEPA TNG 6.2.2012 .

5.2 Na mv MuoTiki Mpepiépa Tou Ba TTPayPaTOTIONBEl GTOV KIVNUATOYPAEPO
AANAO Ttnv Acgutépa 5 Maptiou 2012 kai wpa 20:30 Ba avapTnBouv ocuvoAikd 5 posts
(éva k&Be pépa) TG nuépeg lMapaokeury 24/02/2012, Tpitn 28/02/2012, Tetdptn
29/02/2012 kai Méptrtn 1/03/2012 kan Mapaokeur) 2/03/2012 Tuxaia wpa amd 1ig 11:00
MéEXPI TIG 12:00. 'Eykupeg Ba BewpouvTal oI CUPHETOXEG HEXPI Kal TIG 16:59:59 Tng idlag
Mépag, OTnv oTroia €xel avapTtnBesi n egpwtnon. Zmg 17:00 6a ouykevipwvovTal Ol
QTTOVTACEIG TTOU €X0oUuv avapTtnBei peéxpl kal Tig 16:59:59 Tn¢ idlag nuépag kal autég Ba
OUMPUETEXOUV OTNV QVTIOTOIXN NAEKTPOVIKN KARpwon NG nUEPOG,KATA Tnv oTtroia Ba
avadeixBouv 10 viknTEG Kal ouvoAikd 50 VIKNTEG yia Thv TTpEPIEpa TNG 5.3.2012 .

5.3 MNa mv MuoTiki Mpepiépa TOoU Ba TTPayPOTOTIONBEl GTOV KIVNUATOYPAE®O
AANAO 1nv Acutépa 2 Atrpidiou 2012 kai wpa 20:30 Ba avaptnBoUlv cuvoAikd 5 posts
(éva kGBe pEPQ) TIG NUEPES AcuTépa 26/03/2012, Tpitn 27/03/2012, Tetdptn 28/03/2012,
Méuttn 29/03/2012 kai Mapaokeur)y 30/03/2012 tuxaia wpa atmd 1i¢ 11:00 uéxpr TIg
12:00. 'Eykupeg Ba BewpolvTal oI CUPUETOXEG PEXP! Kal TIG 16:59:59 Tng idiag pépag,
oTnv otoia £xel avaptnBei n epwtnon. 2T 17:00 Ba CUYKEVTPWYOVTAI Ol ATTAVTHOEIG
TTOU £xouv avapTnBei pExp! Kai TiIg 16:59:59 Tng idlag NUéEPAG Kal auTEG Ba CUPHETEXOUV
oTnV avTioToixn NAEKTPOVIKA KAApwaOn TnG NUéPag,katd Tnv otroia Ba avadeixbouv 10
VIKNTEG KAl OUVOAIKA 50 vIKNTEG yia TNV TTpepIEpa TNG 2.4.2012.

5.4 TNa v MuoTiki Mpepiépa TOoU Ba TTPAYMATOTIONBEI GTOV KIVNUATOYPAPO
AANAO tnv Acutépa 28 Maiou 2012 kal wpa 20:30 Ba avaptnBoUuv GUVOAIKG 2 posts TIG
nuépeg MéuTTTN 24/05/2012kal Mapaokeur) 25/05/2012 tuxaio wpa atmod 1ig 11:00 péxpl
11 12:00. 'EyKupeg Ba BewpouvTal oI CUPPETOXEG MEXPI Kal TIG 16:59:59 Tng idlag pépag,
oTnv otoia €xel avaptnBei n epwtnon. 211 17:00 Ba cuyKevTpwvovTal Ol ATTAVTACEIG
TToU €xouv avapTnBei péxp! Kai TiIg 16:59:59 Tng idlag NUEPAG Kal aUTEG BA CUPHETEXOUV
OTNV avTioToIXN NAEKTPOVIKN KAApWoN TNG nUEPAG, Katd tnv otroia Ba avadeixBouv 25
VIKNTEG KAl CUVOAIKA 50 VIKNTEG yia TNV TTpePIEPa TNG 28.5.2012.

5.5 Tia tnv MuoTtikf Mpepiépa ToU Ba TTPAYMATOTTOINBEI OTOV KIVNUATOYPA®O
AANAO tnv Acutépa 1 OkTwRpiou 2012 kai wpa 20:30 Ba avapTnBouv cuvoAikd 5 posts
(éva kKGBe pépQa) TIG nuEPeS AcuTtépa 24/09/2012, Tpitn 25/09/2012, TetdpTtn 26/09/2012,
Méuttn 27/09/2012 kau Mapaokeur) 28/09/2012 tuxaio wpa atmd 1ig¢ 11:00 uéxpr TIg
12:00. 'Eykupeg Ba BewpouvTal oI CUPUETOXEG MEXP! Kal TIG 16:59:59 1ng idlag pépag,
oTnv otroia éxel avaptnBei n epwtnon. g 17:00 Ba ouykevTpwvovTal Ol OTTAVTHOEIG
TToU €xouv avapTnBei péxp! Kai TiIg 16:59:59 Tng idlag NUEPAG Kal auTEG Ba CUPHETEXOUV
oTNV avTioToIXN NAEKTPOVIKN KAApwaON TNG nuUéPag, katd tnv otroia Ba avadeixBouv 10
VIKNTEG KAl OUVOAIKA 50 viKnTEG yia TNV TTpepiEpa NG 1.10.2012.

5.6 MNa mv MuoTiki Mpepiépa TOoU Ba TTPAYPOTOTIOINBEI GTOV KIVNUATOYPAE®O
AANAO tnv Aeutépa 5 NogpBpiou 2012 kai wpa 20:30 Ba avaptnBouv ouvoAika 5 posts
(éva kaBe pépa) T nuépeg Aeutépa 29/10/2012, Tpitn 30/10/2012, Tetdptn 31/10/2012,
Méptrtn 1/11/2012 kai Napaokeur 2/11/2012 tuyaia wpa o1mo 1 11:00 péxpr Tig 12:00.
‘Eykupeg Ba BewpolvTtal oI CUUUETOXEG MEXPI Kal TIG 16:59:59 Tng idiag pépag, otnv
otroia €xel avaptnBei n epwrtnon. Zmig 17:00 Ba ouykevTPWVOVTal Ol ATTAVTHOEIS TTOU
£€xouv avapTtnOei péxpl Kai Tig 16:59:59 g idiag NUEPAG Kal QuTEG Ba CUUMPETEXOUV OTNV



avTioToIXN NAEKTPOVIKN KANPwWaON TNG NUEPAG,KATA TNy oTroia Ba avadeixBouv 10 viknTég
Kal oUVOAIKA 50 viknTEG yia Tnv TTpePIEpa NG 5.11.2012.

5.7 Na mv MuoTiki Mpepiépa ToU Ba TTPayPaTOTIOINBEl GTOV KIVNUATOYPAE®O
AANAO Ttnv Aecutépa 3 Aekepfpiou 2012 kar wpa 20:30 6a avaptnBolv cuvoAikd 5 posts
(Eva kKGBe pEPQ) TIG NUEPES AcuTépa 26/11/2012, Tpitn 27/11/2012, Tetdptn 28/11/2012,
Méuttn 29/11/2012 kai Mapaokeury 30/11/2012 tuxaia wpa atmd 1 11:00 uéxpr TIg
12:00. 'Eykupeg Ba BewpolvTal oI CUPMETOXEG MEXP! Kal TIG 16:59:59 Tng idiag pépag,
otnv otoia £xel avaptnBei n epwtnon. 2T 17:00 Ba cuykevTpwvovTal Ol ATTAVTACEIG
TToU £xouv avapTnBei péxp! kai TiIg 16:59:59 TG idlag NPEPAG Kal QUTEG B CUPHETEXOUV
oTnVv avtioToixn NAEKTPOVIKA KARpWonN TNG NUEPAG KATa Tnv oTroia Ba avadeixBouv 10
VIKNTEG KAl OUVOAIKA 50 vIKnTEG yia TV TTpepiépa TNG 3.12.2012.

KdBe Zuppetéxwyv Ba éxel dIKaiwpa Miag COUUPETOXNG, avd nuépa dIEVEPYEIOG TOU
Mpoypdauatog (Atol Ba pTTopei va atraviicel pévo (1) uia @opd oTnv €pwTNON
TTPOKEINEVOU va Kepdioel), KaBwg Kkal Tn OuvatdtnTa va KePdioel povo pia OITTAN
TTPOCKANON yia K&Be «MuoTIkr) MNpepiEpan.

MNa 1 ouppetoxy oto lMpdypaupa, dev amaiteital n ayopd Tpoidviog. O KdABe
OUMUETEXWY Ba TTPETTEl va gival eyyeypappévog aTto Facebook kai va €xer dnAwaoel “fan”
NG oeAidag “COSMOTE” (katdtriv TTponyounevng atmodoxng atrd autdv TOOO TWV OpwV
eyypoong Tou Facebook 6co kal NG oeAidag “COSMOTE”).

6] H COSMOTE diatnpei 10 OIKaiwpa va TPOTTOTIOINCEl, AVOKOAECEl, TTapaATEivVEl A
Melwaoel T dIdpKela Tou MpoypduPoToS , XWPIG TTEPAITEPW €1IO0TTOINCN, KATA TNV KEion
NG KaBW¢ Kal va PeTaBAAAEl TOUG OPOUG Kal TIG NUEPOPNVIEC CUMMETOXNG N /Kal va
pjataiwoel 7o Mpdypapua Pe OXETIKA avakoivwan oTtn oelida tng « COSMOTE» 010
Facebook. O1 cupuETEXOVTEG OQEIAOUV VO eveEPYOUV VOMIUA Kal HECO OTA TTAQioIO TWV
XPNOTWYV Kal CUVOAANOKTIKWY NBwv. MeTd Tnv ekTTvor] TnG didpkeiag Tou MNpoypduuarog
K@Be uttoxpéwon Twv COSMOTE kair OGILVY ONE Tradel va ugioTaTal, Jn UTTEXOUCGWY
OTTOI0OONTIOTE UTTOXPEWONG 1 EUBUVNG £VAVTI TWV CUMMPETEXOVTWY Kal VIKNTWV. Ta Awpa
givalr TpoowTKA Kal dev aviaAAdooovTal ouTte duvatal va {nTnlei n avrikatdoTaor| Toug
ME GAAa ) N e€EapyUpwWaN TOUG O€ XPrHa OE OTTOIOdNTIOTE TIWA.

H COSMOTE diarnpei 10 dikaiwpa va TpoTToTToINoel Ta Awpa Kabwg Kai Tov apiBuod
QUTWYV JE QvTIOTOIXN TPOTTOTTOINGN KAl TOU apIBUoU TWV TEAIKWYV VIKNTWV.

7] Katd tn didpkeia Tou MNpoypdupatog Ba dieEdyovTal 5 nAEKTPOVIKEG KANPWOEIS yia
K@Be «MuoTikn Mpepi€pay. ZuyKekpiyéva ol KANpwoelg Ba diegayxBouv oTo MEpaka, oTa
ypageia Tng dlaenuIoTIKAG eTaipeiag, Huabiag 10A Mépakag, TTapoucia eKTTPOCWTTWV
Twv eTaipeiwv (OgilvyOne r/kai COSMOTE) ry/kai oupfoAaioypd@ou, TIG akOAouBeg
NUEPES KAl WPEG:

7.1 Tha nv «MuoTiki MNpeuiépay» Tou Ba TTpayuartotroindei Tnv Acutépa 6 PeBpouapiou
2012 Ba die¢ayxBouv o1 akOAOUBEG NAEKTPOVIKEG KANPWOEIG:

Aegutépa 30/01/2012 ka1 wpa 17:05
Tpitn 31/01/2012 ka1 wpa 17:05
Teraptn 1/02/2012 ka1 wpa 17:05
MéutrTn 2/02/2012 kai wpa 17:05
Mapaokeur) 03/02/2012 ka1 wpa 17:05

7.2 Na v «MuoTikA Mpepiépa» 1Tou Ba TpaypatotroinBei Tnv Asutépa 5 Maptiou 2012
Ba die€axBouv o1 akOAOUBEG KATWOI NAEKTPOVIKEG KANPWOEIG:



Mapaokeun 24/02/2012 ka1 wpa 17:05
Tpitn 28/02/2012 ka1 wpa 17:05
Teraptn 29/02/2012 ka1 wpa 17:05
Méutrmn 1/03/2012 kai wpa 17:05
Mapaokeun 2/03/2012 kai wpa 17:05

7.3 Na Tnv «MuaoTikn MNpepiEépay 1Tou Ba TTpayuaToTroinBei Tnv Acutépa 2 AtrpiAiou 2012
Ba d1e¢axBouv ol akOAOUBEG NAEKTPOVIKEG KANPWOEIG:

Aeutépa 26/03/2012 kar wpa 17:05
Tpitn 27/03/2012 ka1 wpa 17:05
TetdpTn 28/03/2012 kai wpa 17:05
MeuTrTn 29/03/2012 kar wpa
Mapaokeur) 30/03/2012 kar wpa 17:05

7.4 Tha Tnv «MuoTikA IMpepiEépa» TTou Ba TTpayuatotroin®ei Tnv Asutépa 28 Maiou 2012
Ba d1e€axBouv oI aKOAOUBEG NAEKTPOVIKEG KANPWOEIG:

MéptTn 24/05/2012 kail wpa 17:05
Mapaokeun 25/05/2012 kar wpa 17:05

7.5 Na Tnv «MuoTikf TMpepiEépa» 1Tou Ba TTpaypartotroinBei Tnv Acutépa 1 OkTwppiou
2012 Ba die€axBouv o1 akOAoUBEG NAEKTPOVIKEG KANPWOEIG:

Aeutépa 24/09/2012 kar wpa 17:05
Tpitn 25/09/2012 ka1 wpa 17:05
Terdptn 26/09/2012 ka1 wpa 17:05
Méptrtn 27/09/2012 ka1 wpa 17:05
Mapaokeur 28/09/2012 kai wpa 17:05

7.6 Ta v «MuoTik MpepiEépa» Tmou Ba TTpayuatoTroindei Tnv Acutépa 5 NoeuBpiou
2012 Ba diegaxBouv o1 akOAoUBEG NAEKTPOVIKEG KANPWOEIG:

Aeutépa 29/10/2012 kar wpa 17:05
Tpitn 30/10/2012 ka1 wpa 17:05
TetdpTn 31/10/2012 kar wpa 17:05
Méutrmn 1/11/2012 kai wpa 17:05
Mapaokeun 2/11/2012 ka1 wpa 17:05

7.7 Tha Tnv «MuoTikn Mpeuiépa» Tou Ba Tpayuartotroin®ei Tnv Acutépa 3 Aekepfpiou
2012 Ba die€axBouv o1 akOAOUBEG NAEKTPOVIKEG KANPWOEIG:

Agutépa 26/11/2012 ki wpa 17:05
Tpitn 27/11/2012 ka1 wpa 17:05
TerdpTn 28/11/2012 ka1 wpa 17:05
Méptrtn 29/11/2012 kai wpa 17:05
Mapaokeur) 30/11/2012 ka1 wpa 17:05

Av yia oTrolodnTToTe Adyo eival aduvarn n diegaywyr KATTOIAG €K TWV TTPOAVAPEPBEICWV
NAEKTPOVIKWV KANPWOEWV KATA TIG TTPOAVAPEPOUEVEG NUEPES Kal wpeg n COSMOTE



olatnpei 1o dIKaiwpa va aAAAGEl TNV NUEPQ KAl TNV WPA QUTWYV WE TTPONYOUMEVN TTPO
€iKOO1 TEOOAPWY WPWV avakoivwon Tng oTo Site kal oTn oeAida ¢ oTo facebook . Kabe
KANpwon Ba dieEaxOei e TN XpHon NAEKTPOVIKWV PEOWYV, T OTroia €§ac@aAiCouv TO
TUX@iO TNG €TTIAOYNAG Kal TNV aduvapia TTapéuBacng Tou avBpwTTivou TTapdyovTa Katd Tn
oladikaoia avadeiEnNg TwV VIKNTWV.

8] Z¢e k@be kKAfpwaon Ba avadeikvuovTtal 10 viknTéG Kal cuVoAIKA 50 viknTég avda « MuoTIKn
Mpeuiépar.

9] H COSMOTE, oto 1Adioio Tou lNMpoypdupatog, £xel TTpoypaupatiosl va dloBéoel o€
K@Be viknt Tng KAApwong amod pia dImAf mpdokAnon yia Tnv avtiotoixn «MuoTikA
Mpeuiépa» oto kivnuatoypd@o AANAO (e@efhg Ta «Awpar»). PNTd onueiwvetal oT1 Ol
Béocig dev cival apiBunuéveg. Or viknTéG Ba PTTOPOUV va TTAPAAGBOUV TIG TTPOOKANOEIG
Toug aTov Kivnuatoypd@o AANAQOZ, Tnv nuépa TnG TTpedIEpag uExp! Tig 20:20.

>e TrepiTrTwon pataiwong G «MuoTikAg TpepIEpag» TNV TTpoypapuaTiopévn Asutépa
KABe prva , 1o dwpo Ba AKYPQNETAL

Ta ovouara Twv viknTwyv Ba avakolivwBouv otnv oeAida Tng “COSMOTE” pye comment
070 id10 post, ueTd TNV OAOKAPWON TNG ETTIKOIVWVIAG HAdi TOUG.

O1 ouppeTéxovteg oT1o lMpdypappa ouvaivouv avetmQUAaKTa yia Tnv dlaBifacn Twv
oToIxeiwv Toug oTov KivnuaTtoypd@o AANAO £101 woTe va e€ac@alIoTei n €i00d6¢ Toug
oTnv avtioTtoixn MuoTIKA MNMpePIEPA yIa TNV OTToia £X0OUV KEPDITEI TTPOOKANOEIG.

10] H emkoivwvia pe Toug vikntég, Ba yivel yéow Facebook. H Aia@nuioTikr, eviog 24
wpwv atrd TNV avadein Twy VIKNTWV TNG KARpwaong ,0a oTeilel evnuepwTiké e-mail aTto
MAVUMA Tou KABe viknTh . Av KATTOI0G VIKNTAG dEv avTatrokpiBei o didoTnua 24 wpwv
até TNV wpa amooToAlg Tou e-mail 1o Awpo 8a AKYPQNETAL

Katd Tnv nAeKTpOVIKH £TTIKOIVWYVIa Ba ¢nTouvTtal aTTd TOUG VIKNTEG T TTAPN OTOIXEIO TOUG
(ovopateTTwvupo, apiBudg KivNTAG TnAEQWviag, nuUEpounvia YeVWAOEWG.) Yyia Tn
duvaToTnTa €€AKPIBWONG TNG TAUTOTTPOOWTTIAG KATA TNV TTapadoon Twv Awpwv. €
TIEPITITWON TIOU VIKNTAG ONAWOElI JIAQOPETIKA OTOIXEIM, ATTO TA OTOIXEIO TToU Egival
Kataxwpnuéva ota apxeia tTng COSMOTE (gite ouvdpounth €ite xproTtn), 1o dwpo Ba
AKYPQNETAI. Nikntg utropei va avadeixBei pdévo o ouvdpounTtrg TNG oUvOEONS EVW
yla va AdBel To Awpo o XproTng Ba TpéTrel va ouvaivéoel TTPOG ToUTO YPOTITWG O
OuVOPOUNTAG Kal 0 XPAOTNG va Pnv gival aviAikog. Edv o XproTtng g ouvdeong eival
aviAikog, 10 Awpo O&ikaioutar Povo o ouvdpountig NG ouvdeong. Metd Tnv
OAOKANPWON TWV PE TO TTAPOV avaAauBavopévwy uttoxpewoewyv NG COSMOTE Kail TnG
Ala@nUICTIKAG Kal TV TTapddoaon Twv Awpwy, Ta wg dvw oToixeia 8a kataoTpépovtal. H
Alg@nPIOTIKA KOTA TNV ETTIKOIVWVIO PE TOUG VIKNTEG UTTOPEl va ¢NTA OTTOIadNTTOTE
ETMTTAEOV OTOIXEIA KPIVEI ATTAPAITNTA YIA TNV TTIOTOTTOINON TNG TAUTOTNTAG TOU VIKNTH —
TEAIKOU aTTODEKTN AWPOU. € TTEPITITWON TTOU N AIA@NUICTIKI dEV KATAPEPEI VA EVTOTTIOEI
Kamoiov vikntr] oTn  81e0buvaon NAEKTPOVIKOU TaXUdPOMEiOU HE TNV OToia  €XEl
oupuetdoxel oto lMpdypauua evidg Tou WG Avw XPOVIKOU JIACTAPATOS atmd Tnv
KAfpwon, f o vikntig dnAwaoel 611 dev emBupei va TrTapaidpel To Awpo Ttou, 1o AQPO Ba
AKYPQNETAL

OTr01008ATTOTE ATTO TOUG VIKNTEG, GE OTTOIOONTTOTE OTABIO PTTOPEI va aKUPWOEI yia Toug
€€nG AOyoug:

(a) o€ TTepiTTWON TTOU, YIa OTTOIOVOATTOTE AdYO, dev ammodexBei TTAPWS TOUG TTAPOVTEG
0poug 1 dev TTANPOI TIG TTPOUTTOBECEIC KATTOIOU ATTO TOUG OPOUG, Ol OTToiol BewpouvTal
OAOI OUCIWAEIG.



(B) o€ TTePITTTWON TTOU YIa OTTOI0OATTOTE AOYO eV KATOOTEI dUVATH N ETTIKOIVWYVIQ JE TOV
VIKNTH €VTOG TWV TTPOKABOPICUEVWY TTPOBECHIWV TTOU TACCOVTAI OTOUG TTAPOVTEG OPOUG.

H COSMOTE o¢ TrepimmTwon TTou 0TO TTPOCWTTO KATTOIOU ATTO TOUG VIKNTEG, OUVTPEXEI
KAtmola oTrd TIG TTPOAVOPEPOUEVEG TIEPITITWOEIC €xel TO OlKaiwua va Tpofei otnv
OKUPWON TNG CUPMETOXNG TOU OE OTTOI0dNTTOTE OTAdIO , AKOUA Kal KaTé TO OTAdIO TNG
a1Ted00NG TWV dWPWV.

11] O1 CUPMETEXOVTEG DEV £XOUV OUTE ATTOKTOUV KAVEVA ATTOAUTWG OIKAiwKa TTAvw oTa
onuarta, ovouaTta, evoeigelg epBAfpaTa kar Aormré diakpimikd Twv COSMOTE kair OGILVY
ONE.

12] H ouppuetoxn oto lMpdypauua TTPoUTToBETEl TTPOCGRACN TwV EVOIOPEPOUEVWY OTO
01adikTuo pe OIKG Toug TeXVIKG péoa. Or etaipeicg COSMOTE kai OGILVY ONE &gv
avaAauBAavouv Kapia uttoxpéwaon avagopikd Pe Tnv eac®daAion, tnv utroBorénon mng
TpooRaong 0€  Xwpoug OIadIKTUoU A Tnv  Tapox OIEUKOAUVOoEwWV O€  KABe
evolapepopevo. H mpdoBacn oTo SIKTUAKSO TOTTO TNG TTPOWBNTIKAG EVEPYEIOG ETTITPETTETAI
MOVO UTTG TOUG OPOUG AEITOUPYIOG TOU OIKEIOU DIAKOMIOTH (Server) Kal TIG TEXVIKEG Kal
AoITrég TTpoUTTOBECEIC KOl TTpodiaypa@ég Tou Mpoypdupatog . Mepaitépw, o COSMOTE
Kal n Ala@nuioTikr dev €uBUvovTal yia OIadNATTOTE EMIRAPUVON TWV CUUHPETEXOVTWV-
XPNOTWYV €K TwV Avw aImiwv. O1 CUPPETEXOVTEG pNTA aTTodExovTal OTI £Xx0oUV aTrodexOei
TOUG Opoug eyypa®ng Tou Facebook kai TnG oeAidag “COSMOTE” kal cuvakéAouba
TapairolvTal amd KABe OxeTIK afiwon Toug évavil Twv eTaipeiwv. [Mepairépw, ol
gTaipeieg dev euBuvovTal yia otroladnTmoTe BAGRN TTpokUwel aTto Facebook kai Tnv aeAida
“ COSMOTE ” pe OTmOTEAECHO TNV TTPOCWPEIVH 1 WOVIMN BIAKOTH TNG TTPOWONTIKAG
EVEPYEIQG.

131 O1 ocuppetéxovieg oTo  lMpdypaupa  Tmapéxouv Tn  ouykatdBeon Toug Kal
ecouolodotnon otn COSMOTE vyia 1nv T1poBoAry Tou [lpoypdpuatog f/kar Twv
OTTOTEAEOPATWY TOU PECW PadIoPwVou, TNAEOPAONG, KIVUaToypd@ou Kabwg Kal JEow
TOU €VTUTTOU Kal NAEKTPOVIKOU TUTTOU 1) Kai Tou INTERNET (cuptrepIAOUBAVOUEVWV TWV
social media). '‘Etol, n COSMOTE em@uAdooel yia Tov €autd TG To OIKaiwua va
XPNOIYOTIOINOEl KAl ONUOCIEUCOUV YId OIa@NUIOTIKOUG OKOTIOUG TOV KATAAOYO TWwV
VIKNTWYV, QWTOYPOQPIiEG, @IAY Kal Bivieo Kal evOEXOMEVWG VA  XPNOIMOTIOICOUV
OTTOIOONTIOTE  €IONCEOYPAPIKO OTOIXEIO OXETIKO HE TO TTOapPOv [Mpdypaupa  yia
d1a@NMICTIKOUG OKOTTOUG, N 8€ CUPUETOXN OTO Mpdypaupa TTapEXEl AUTOPATWGS Kal TNV
TIPOG TOUTO CUVAIVEDT KAl EKXWPNON TWV AVOYKAiWVY TIVEUPOTIKWY DIKAIWUATWY ATEAWG.

14] H ouppetoxn oto lMpdypappa TTPOUTTOBETEl AveTTIQUAAKTN aTtTodox Twv Opwv
OUMMETOXNG KOl OUVETTAYETAI T OUVAKOAOUON Trapaitnon amod KABe oxeTikA agiwon
évavtl Tng COSMOTE kai Tng AlagnuioTikig. H €uBuvn tTng COSMOTE TrepiopiceTal
QTTOKAEIOTIKA KAl JOvo 0Tn 81608e0n Twv TTPoypauuaTiIoéVWY Awpwyv. H COSMOTE bdev
@Epel Kapia euBuvn TTOIVIKA 1) OOTIKA TTPOG OTTOIOVONTIOTE VIKNT) OUVOdO TOU VIKNTA 1
TPITO, yia OTToI0dNTIOTE aTUXNMO 1BeAe cuuBei ka/fy ¢nuia kal/fj yia OTToI08NTTOTE
owpaTik ;A GAAN BAGRN ABeAe TTPoKANBEi 0 autoUg oxeTICOUEVN AUECT 1 EUPETA JE TA
Awpa, TV xprRon Twv Awpwv f yia otroladntrote GAAn aitia. H COSMOTE dev @épel
€ubuvn yia TuxOv eAaTTwpaTa ota Awpa, TNV PHETARACN KAl TTOPAUOVA TWV VIKNTWV KOl
TwWV ouvodwv OTIG aibouoeg, TNV avaBoAr i pataiwon TG TTPOROAAG, /KAl TRV un
O1a0eoIpoTNTa Béoewy yia Tnv TPOROAR Kal &gev UTTEXOUV  oUTE avaAaupdavouv
OTTOIAOATTIOTE UTTOXPEWON EVAVTI TWV CUPMPETEXOVTWYV/ VIKNTWV. META TNV €KTTVON TNG



Aidpkeiag Tou MNpoypdupatog Kal TG dIavoung Twy AWpwy KATA Ta TTPOAVAPEPOUEVQ,
KaBe umtoxpéwon g COSMOTE kal TG Ala@nuioTiKAG Travel va ugiotartal. H
COSMOTE kai n Ailo@nuioTiky dev Ba utréxouv oute Ba avaAdBouv oTroladnTToTeE
UTTOXPEWOT EVAVTI TWV ZUUHETEXOVTWV.

151 H ouppetoxy ot1o MpoOypoupa atroTeAeEl 0a® Kal €K UEPOUG TOU ZUMMETEXOVTA
onAwaon Katd TNV €vvola Tou V. 2472/1997, 6TTwg 10XUEl OAUEPA, VIO TNV TAPNON Twv
OTOIXEIWV TOU KaIl TNV €TTEEEPYATia TOUG YIa TIG avAyKeS dIEEAYWYNAS Kal dNuoacidTNTaG Tou
MpoypduHOTOG KABWG KAl Yo OKOTTOUG EVNUEPWONG KAl ETTIKOIVWVIAG TOU OXETIKA PE TO
Mpdéypaupa. Katd tnv emkoivwyvia péow FACEBOOK Ba ¢nrouvTtal atrd Toug VIKNTEG TA
TARPN oToixeia Toug (ApIBUOS KivnTou TnAcpwvou MSISDN Kal OVOUQTETTWVUMO) ME
OKOTTO TNV £6AKPIBWON TwV OTOIXEIWV KOTA TNV TTAPGdO0N Twv dWPWV. Ta TTPOCWTTIKA
OTOIXEIO TwV VIKNTWV dev Ba KolvoTroinBouv og TPiToug. Ta TTPOCWTTIKA OTOIXEID TWV
VIKNTWV Ba tnpouvTal uéxpl TNV TTapaddoon Twv Awpwv Katd Ta avwTépw. Metd de Tnv
Tapadoon Twv Awpwyv, Katd Ta opiféueva otoug TTapdvteg AvaAuTtikoug Opoug, Ta
OXETIKA oTOIXEIO Ba KATAOTPEPOVTAI.

16] Aev Ba yivovTal aTTOOEKTEG, GUMMETOXEG UE TTEPIEXOMEVO TTOU TTPOCRAAAEI Tn dnudaoia
a1Idw Kal Ta XpnoTd nén r mapouciddouv acdgeieg i AAAa TEXVIKA eAaTTwuata. ETtriong,
B0 aKUPWVOVTAI CUMHETOXEG TTOU TTEPIEXOUV TTPOORANTIKG TNG TIMAG KOl QEIOTTPETTEING
mepleEXOUEVo Evavtl Anudoiag f AloiknTIKAS 1 EKKANCIAoTIKAG APXAG 1l OTTOIOUBNATTIOTE
TPITOU,), TTEPIEXOUEVO UPBPIOTIKO, EUTTPNCTIKO, PATOIOTIKO, I QVTIKEIMEVO OTIG KEINEVEG
dIaTAgEISC | We OTToIoVONTIOTE GANO TPOTTO QTTPETTEG KATA TNV aTTOAUTn Kpion Tng
dlopyavwTpIag Kal TNG dIAQNUIOTIKAG.

17] O1 mapdvTeg avaAuTikoi 6pol CUPUETOXNG oTO Mpdypaupa  Bpiokovtal avapTnuévol
oTtn oghida Tng COSMOTE oTo Facebook ( http://www.facebook.com/cosmote ) kai oTo
WWWw.cosmote.gr.

18] OT1ro108RTTOTE BIaPOP& OXETIKA PE TO MMPdypaupa Kal TNV EQAPUOYR TWV TTapOVTwY
AvaAuTikwv Opwv Ba emAUeTal aTmd TNV TPINEAr} ETiTpoT) kpiong Tng COSMOTE 110U
atrapti¢etar amd Toug: Ekmpdowtro NG A/ving Egutnpétnong MeAaTtwy, ekTpOdoOwTTO
Twv Nopikwv YTnpeolwv Kal ekTpdowTto NG AlguBuvong Marketing. H kpion g
EITPOTIAG OTIG TTEPITITWOEIG QUTEG €ival OECUEUTIKI] VIO TOUG ZUUHETEXOVTEG.

19] To mapdv Mpdypaupa dev dievepyeital amd 10 Facebook, ouTte xopnyeitalr A Ue
GANov TpoTTO KupwveTal 1 oxeTiCetal pe 1o Facebook. O1 cuppeTéxovTeG TTAPEXOUV TA
OTOIXEIO TOUG OTIG AVWTEPW AvOPEPOUEVES eTaIPiEG Kal OxI oTo Facebook. Ta otoixeia
TTou Trapéxovial Ba  xpnoldotroinBouv  POvo  yia  TIG QOVAYKEG TOU  TPEXOVTOG
MpoypdupoTog OTTWG TTEPIYPAPNKE TTAPATTAVW KAl UTTO TOUG OPOUG TTOU TOV OIETTOUV.

20] O1 o6pol cuppeToxng €xouv kartateBei oTn  ZupBoAaioypdpo ABnvwv, Xapd
21rupidotrouAou (AcKANTTIOU 26-28). OTT0I008N\TTOTE CUMHETEXWY 1] TPITOG SIKaloUTal va
AauBdvel pe £€£00a Tou AKPIBES avTiypa@o Twv OpwV ToU TTAPOVTOG.


http://www.cosmote.gr/

