ANAAYTIKOI OPOI XYMMETOXHZX >TO MPOQOHTIKO
MPOIrPAMMA- «KepdioTe 100 Tpinuepa Taidia otnv EAAGSQ
atré Tnv COSMOKAPTA!»

H avwvuun etaipgia pe TNV emwvupia « COSMOTE KINHTEX
THAEMIKOINQNIEZ  ANQONYMOZXZ ETAIPEIA»  (e@pe€Aic N
«COSMOTEp»), Tou €dpeuel oto Mapoual ATTiKAG (A. Kneioiag 44)
ME TN OuvePyaoia TNG QVWVUMNG ETAIPEING PE TNV ETTWVUIa
«OGILVY ONE WORLDWIDE -ATHENS-PROMOTION,
ADVERTISING AND DIRECT MARKETING S.A. (OrkKIABY
OYAN TOYOPANTIFOYAINT AGOHNAZ- ANQNYMH ETAIPEIA
NMPOQOHZHY TMQAHZEQN, AIAOHMIZEQN KAI AMEZOY
MAPKETINI'K)» 10U €dpevel oto épaka ATTIKAG (HpaBiag 10),
(E@eENG «AlO@NUIOTIKR»), OlopyavwVvel TTPoWBNTIKG TTPOYpaUua
pe TiTAO «Kepdiote 100 Tpiuepa Tagidia otnv EAAGOa atmd tnv
COSMOKAPTA!» (kahoUpevo €@QeENG, yia Xapn OuvTodiag,
«Mpdypauuay).

2KOTTOG TWV TTAPOVIWV AVOAUTIKWY OpwVv (EQEENS O «AVOAUTIKOI
Opoi») gival 0 kaBopIioudg Twv OpwV CUUPETOXNS 0TO Mpdypauua,
NG KAQpwong Kal avAadeigng VIKNTWV OTo  TTAQICIO  Tou
MpoypduuaTog.

OoPOI

1] H COSMOTE wg etaipgia TTApOXNS UTTNPECIWV KIVNTAG
TNAEQWViag €mOupEi OTTwG TTPOREI TNV TTPOROAN TWV TTPOIGVTWV

KAl UTTNPECIWV TNG MECW TTPOWBNTIKWYVY EVEPYEIWV. ZTO TTAQICIO
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autd dlopyavwvel To TTPowBdNnTIKO TTPpoypauua «Kepdiote 100
TpIuepa Tagidia otnv EAAGSa atmdé Tnv COSMOKAPTAY.
2] H didpkeia Tou T[poypduuatog kaBopiletal amd Tnv
00.00.01 mn¢ lMapaokeung 25 NoeuBpiou 2011 éwg kalr TNV
10.59.59 1n¢ Tllapookeurng 30 AekeuBpiou 2011 (e@eCAg
«AldpKeIan).
3] Aikaiwpga  ouppetoxns oto  lMpdypaupa  €xel KGOt
ouvdpounTig «COSMOKAPTA» tng COSMOTE. Zeg mrepimtwon
TTou Xpnotng NG ouvdeong COSMOKAPTA cival dIa@opEeTIKO
TTPOOWTTO aTTd TO CUVOPONNTA TNG OUVOEDNG, YIa TNV TTapaAapn
TOU dwpou Ba TTPETTEl va TTPOCKOMIoEl BeBaiwaon Tou cuvdpounTh
o1l déxeTal va TTapacyedei To dwpo oTo Xpnotn. Eav o xprotng
TNG ouvdeong eival avAAikog, Bewpeitar 611 o1o [pdypauua
OUMMETEXEI O 2UVOPOUNTHS O OTTOIOG €ival KAl 0 HOVOG O OTT0I0G
MTTOpPEl va AdBel Ta Awpa TTOU avagépovrtal oTo GpBpo 9 Twv
TTapovTwyv AvaAuTikwy Opwv.
4] Na va BewpnOei KATTOI0G WG CUUPMETEXWY oTO [pdypaupa
(epegNG «ZuppeTéEXWV») Ba  Tpémmel Katd TN OIAPKEId  TOU
Mpoypauuartog:
A. Apxika va kaAéoel atté Tn ouvdeon «COSMOKAPTA» oTtov
TETPOAWN®IO apiBud 1330 xwpic xpéwan, Kal va TIAaTACEl TO
TTARKTPO HE TOV apIOPO OKTW (8), TTPOKEINEVOU VA EYYPOPEI OTO
Mpdypapua, Kol OTn OUVEXEID, Kal MEXPl TNV AAgn Tou
Mpoypduuartog, va TTpoei o€ avavéwaorn Tou XpOvou opIAiag NG
OUVOEDTG TOU.
B. EvaM\okTik@, OT1010G¢ €TMIOUPEl va  OUUMETEXEI OTO
Mpoypaupa utropei, kard tn Aidpkeia Tou Mpoypduparog,
XWPIg TNV ayopd TTPOIOGVTOG, VO CUUTTANPWOEL, UE ETTIOELIEN
TNG QOTUVOMIKNAG TOU TAUTOTNTAG, £VA KOUTTOVI OUMMETOXAG

oto [pdypaupa TOU Ba PpiokeTalr oTa  ypageia TNG
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Ala@nuIoTIKAG, oTo [€paka ATTIKAG (HpaBiag 10), katd TIg
EPYAOIUES NUEPEG Kal JETAEU TwV WpwV atrd 11:00 TT.4. £wg

17:00 p.p.

5] KaBe ZuppeTéXwyv Ba KaTaxwpeital 0T0 NAEKTPOVIKO ouUoTnua
NG KAQpwong e pia (1) ouppeToxr, QAVECAPTATWG TOU TTOOEG
@opég KAAeoe oT1o 1330 A4 TOU APIBUOU TWV AVAVEWOEWV XPOVOU
OMIANIAG TTOU €XEI TTPAYUATOTIOINCEL 2ZNPEIWVETAI OTI OTNV KARpwon
Ba Aaupdavouv PEPOG POvVo ol apiBuoi ouvdeong TToU T XPOVIKI
omiyul Tou Ajyel 10 [pdypaupa egakoAouBouv va eivail
«COSMOKAPTAN.

6] KaBe Zuppetéxwyv oTo Mpoypauua CUPUETEXEI OTNV NAEKTPOVIKN
KANPWON TTOU ava@EPETal KATWTEPW (EQEENS «KANpwan») yia Tnv
avadeltn Twv VIKNTWV OTOUG oTToioug Ba diaTeBouv Ta dwpa TTou
AVAQPEPOVTAl KATWTEPW.

7] Znig 13 lavouapiou 2012 kai wpa 12:01 P.y., OTa ypageia TNG
AlagnuioTikig,  HpaBiag 10, [épakag, Tapoucia  TNG
oupBoAaioypdeou ABnvwy, kKag XapikAelag ZTTupIidOTTOUAOU 1)
VOMIhou avattAnpwTA TNG Ba die€axBei N NAEKTPOVIKY) KApwaon, HE
Baon Ttoug apiBuoug ouvdeong (MSISDN) o1 otroiol Ba €xouv
eyypagei oto MNMpdypaupa cuPewva Toug 6poug 4,5 Tou TTapovTog,
¢wg TNV Mapaokeury 30 AgkepPBpiou. Av yia otroiodimmote Adyo
givar aduvatn n diegaywyr TNG TTpoavapepBeicag NAEKTPOVIKAG
KApwoNg Kartd Tnv TIPOAvOQEPOUEVN nNUEPA  Kal  wpa N
COSMOTE &iatnpei 10 dikaiwpa va aAAGEel TNV nuépa Kai Tnv
WwpPa QUTAG HME TIPONYoUHEVN TIPO E€IKOOI TEOOAPWY WPWV
avakoivwar] TnG oTnv 1IoTtoceAida TnG. H KAjpwaon Ba disaxBOei e
TN XPNon NAEKTPOVIKWY PECWYV, TA OTToia £§a0@aAifouv TO TuXaio
TNG €mMAOYNG Kal Tnv aduvapia Tapéupaong Tou avBpwTrivou

TTapdyovia  katd TN diadikaocia  avadeitng  TwWV  VIKNTWV.
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AleukpiviCetal 6T To id1I0 QuUOIKO TIPOOWTIO Ogv  UTTOPEI  va
avadelxOei VIKNTAG TTEPICOOTEPES ATTO Mia Qopd.

8] 2NV KAApwon 6a avaknpuxtolv ouvoAikd ekatd (100)
viknTéG  kal  gBdopnvra  (70) emAaxovreg.  Nikntég  Ba
avaknPUooovTal O CUVOPOMNTEG f/Kal XPAOTEG, EQOOOV Oev gival
aviAikol, Tng kaptag SIM, 1Tou avtioToIXEi oTOV APIBUG KARONG
TOU KIVNTOU HE Tov oTToio €AaBav uépog aTo Mpdypauua.

9] AQPA: H COSMOTE, oto 1Aciocio Tou NMpoypduuarog, £xel
TTpoypauuatioel va OlaBéoel otoug VviknTéEG TG KARpwong
ouVvOAIKA ekaTto (100) Tpinpepa Tagidia yia duo (2) atopa (o vIKNTAG
Kal 0o ouvodog Tou  Ba  dnAwoel) pe  nuIdlaTPoYr) o€
OUYKEKPIPMEVOUG TTPOOPIoPOUG oTnv EANGDaA. To Tagidl Ba TTpéTrel
VO TTPAYMATOTTOINGEI PEXPI KAl 6 PAVEG PETA TNV NUEPOMNVIa TNG
KAMjpwong , og évav (1) atmd Toug TTAPOKATW TTPOOPICHOUS TNG
€MAOYNG TOou Kal utté TNV TTPoUTTé0eon d108eCIudTNTAC dWHATIWY
KATA TIG TTPOTEIVOPEVEG ATTO TOV VIKNTA NUEPOMNViES (ECaipouvTal
apyieg & €0pTEG).

To Awpo TrepIAapBAvel aTTOKAEIOTIKA Kal JOvo Tn dlapovh yia duo
(2) vuxteg pe  nuIdlOTPOPN O€ dia atmd TIG TTEPIOXEG: lwdvviva
(Zevodoxeio 5 Aotépwv), Aigyvn MAaomipa (=evodoyxeio 4*Y
Aotépwyv), KaoTopid (zevodoxeio 5 Aotépwv), MNMAAIO (=evodoxeio
5 Aotépwv), BoOAog (=evodoxeio 5 Aotépwyv), [MEAAa-Ayiog
ABavdolog (zevodoxeio 5 AoTépwv), Kaptrevriol (zevodoxeio 5
Aotépwyv), HpdkAelo-Kpntng (zevodoxeio 5 Aotépwv), Xavid-
Kpntng (Zevodoxeio 4*Y Aatépwv), BuTtiva-Apkadiag (Zevodoxeio
3% Aotépwv). AlcukpivieTal 6T Ta £€€0da PETAKIVNONG TIPOG KAl
amdé TOovV EKACTOTE TIPOOPIOHO KOBWG Kal KABe AAAa £Eoda
Bapuvouv atrokAEIOTIKA KAl JOVO TOUG VIKNTEG.

10] Mg okomd TnVv evnuUEPWON TWV VIKNTWV YIa TOoV TPOTTO

TTapddoong Twv Awpwyv, evidg okTw (8) epydoiuwy nUEPWYV ATTO
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TN dievépyeia TG KARpwong n Ala@nuioTiKy Ba  €TTIKOIVWVET
TAAEQWVIKA HE TOUG VIKNTEG KOAWVTAG TOUG OTOV apIBPO ouvdeong
(MSISDN) péow Tou otroiou cuppeteixav oTo Mpdypaupa. Kard
TNV TNAEQWVIKN €ETTIKOIVWVIQ Ba ¢nTouvTal atrd TOoug VIKNTEG T
OTOIXEIO TOUG (OVOUATETTWVUUO, BIEUBUVON, K.ATT.) JE OKOTIO TNV
eCakpiBwon TNG TAUTOTTPOCWTTIOG TOUG KATA TNV TTapddoon Twv
Awpwv.

2.€ TTEPITITWON TTOU VIKNTAS ONAWOEl DIOPOPETIKA OTOoIXEIA, ATTd TA
oToixeia TTou gival kataxwpnuéva ota apxeia tTng COSMOTE (eite
ouvOpounTA €iTe XPrRoTn), 6a avaknpUOoOETAl VIKNTAG O TTPWTOG
ETTIAQXOVTAG.

Edv wg XxpAoTng TNG oUvOEDNG TTOU £XEI TAUTOTTOINOEI £XEI DNAWOEI
aviAikog, 10 Awpo 1o dIKaloUTal 0 OUVOPOUNTAG TNG CUVOEDONG.
AIEUKpIVICETAI OTI O€ TTEPITITWON TTOU VIKNTAG OTTOIOUOATIOTE ATTO
Ta TTpoavagepoueva Awpa avadeixBei apiBuog kAnong (MSISDN)
ETAIPIKNG oUvdeong, To Awpo Ba atrodideTal 0TO XPHOTN ME ThV
TTpoUTTO0eon OTI Ba TTPpooKOMioel Kal PBeRaiwon TOU VOMiUou
EKTTPOCWTTOU TOU VOMIKOU TTPOCWTIOU, OTNnV oTroia 8a dnAwveTal
Kal Ba BePaiwveTal OTI €ival XpriOTNG TOU CUYKEKPIYEVOU apiBuou
kAnong (MSISDN), aAAw¢ Ba akupwveTal kal dev Ba dikaiouTtal To
Awpo, TTOU TOU QVTIOTOIXEI.

Metd Tnv oAokAnpwon Twv HE TO TTAPOV avaAauBavouévwy
uttoxpewoewv ™G COSMOTE kai TnG AIa@nuIOTIKAG Kal Tnv
TTapdadoon Twv Awpwy, Ta WG Avw oToixEia Ba kataoTpépovtal. H
Ala@nUIOTIKA KATA TNV ETTIKOIVWVIA PE TOUG VIKNTEG MTTOPEI va ¢NTd
OTTOIadNTIOTE  E€TMITTAEOV  OTOIXEID KPIiVEI aTTapaiTNTA  yid TNV
TMOTOTTIOINON TNG TAUTOTNTAG TOU VIKNT — TEAIKOU QTTOOEKTN
dwpou. Av KATTOI0G VIKNTAG Oev avTaTTOKPIOEi 1 dev KATAOTEI
duvarth n emkoivwvia padi Tou og didoTnua TévTe (5) epydoiuwy

NUEPWYV aTTO TNV ATTOTTEIPA TNAEQWVIKAG £TTIKOIVWViag TG OGILVY
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ONE , 1o Awpo 8a AKYPQNETAI, n Ala@nuioTikry 6a TTpoxwpdel
oTNV EVNUEPWON TOU TTPWTOU ETTIAAXOVTA VIKNTA.

KdaBe viknTAg, KaTtd Tnv TrapaAapr] Tou Awpou, uttoxpeouTal va
oupTTAnpwoel Kal utroypdwel TNV AnAwon Atrodoxns Awpou,
TTPOOKOMICOVTAG KAl ETTIOEIKVUOVTAG TNV TAUTOTNTA A TO dIaBaTAPIO
TOU 1 GAAO avTioToIxo éyypago cupewva pe 1o N. 3783/2009,
aAANIWG Xavel 1o dIKaiwua oTo AwpPo TToU KEPDIOE.

11] OT1r01008ATIOTE ATTO TOUG VIKNTEG, O€ OTTOIOdNTIOTE OTAdIO
aKOUa Kal autd TNG TTapadoong Twv dwPwYV, UTTOPEI va aKupwoOEi
yla Toug €€1¢ Adyoug:

(a) og TTEPITITWLON TTOU, YIA OTTOIOVONTIOTE AdyOo, dev aTTOdEXOEI
TTAPWG TOUug TTAPOVTEG Opoug i dEV TTANPOI AUTOUG OTO OUVOAO
TOUG, Ol OTToiolI BewpouvTal OAOI OUCIWBEIG.

(B) AOyw KWAUuATOG TOoUu BAcel Twv TTApOVTWY AvaAuTiKwy Opwv.
(y) o€ TTePITITWON TTOU YIa OTTOI0BATTOTE AOYO dev KaTaoTei duvaTh
n E€MKOIVWVIO HPE TOV VIKNTA EVIOGC TWV TTPOKABOPICUEVWV
TTPOBECHIWY TTOU TAOOOVTAI OTOUG TTAPOVTEG OPOUG.

(0) xwpic Tpookdpion TAUTOTNTAG 1 OlaBaTtnpiou 1 GAAou
ETTIONUOU AVTIOTOIXOU £YYPAPOU £V IOXUEI KATA TNV TTAPAdO0N TwV
Awpwv

(€) Adyw avikavoTnTag dIKAIOTTPAEIaS TOU ZUPUETEXOVTO

(OT) o€ TTEPITITWON TTOU, YIa OTTOIOVOATTOTE AOYO, OEV UTTOYPAWEI TN
OXETIKA dNAwon atrodoxng dwpou.

12] H COSMOTE o¢ mepiTrTwon TTou 010 TIPOCWTTO KATTOIoU aTTd
TOUG VIKNTEG, OUVTPEXEI KATTOIO ATTO  TIG TTPOAVAPEPOUEVES
TTEPITITWOEIC €xel TO OIKaiwua va Tpofei oTnv akupwon Tng
OUMMETOXNAG TOU O€ OTTOI00NTTOTE OTAdIO, AKOPA Kal KATA TO 0TAdIO

NG TTAPAdOONS TWV AWpPWV.
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13] Ta Awpa civalr TTpoowtka Kai dgv petapiBdlovral, Oev
avraAAdooovTtal ouTte duvaTtal va ¢nTnBei n avTiIKaTdoTaor TOUG JE
AAAa N n e€apyUpwar) TOUG O€ XPAMA O€ OTTOIAdNTTOTE TIWI.

14] H COSMOTE &iarnpei 10 dikaiwpa va TpoTroTroinoel Ta Awpa
KaBwg Kal Tov aplBPo auTwyv PE AVTIOTOIXN TPOTTOTIoINCN KAl TOU
apIOPOU TWV TEAIKWYV VIKNTWV.

15] Katd tn Aidpkeia Tou MNpoypduuatog Kal héxpl TNV TTapddoot)
Toug, n COSMOTE &ikaioutal va xpnoidoTtrolei ta Awpa yia
okotroug dlapruions. O1 TeAIkoi aT1TodéKTEG Twv Awpwv Oev
dikalouvTal va eyeipouv Kapia agiwon katd Tng COSMOTE Aoyw
NG XPNong Twv Awpwv yia dIa@nUICTIKOUG OKOTTOUG.

16] Metd Tnv ekmvor TG Aldpkeiag Tou poypduPaTog Kal TNG
SlavouNG TwV AWPwVY KATA TA TTPOAVAPEPOUEVA, KABE UTTOXPEWOT
ng COSMOTE «kai Tng AlapnuioTiKAG TTavel va ugiotartal. H
COSMOTE «kai n Aia@nuioTikp 0ev Ba utéxouv oute BOa
avaAdpouv OTTOIOdATIOTE UTTOXPEWOT EVAVTI TWV ZUPMETEXOVTWV.
AleukpivieTal OTI, O€ TIEPITITWON TIOU, Yia Adyoug TIoU Oev
ogeidovtal o uttaimiétnTa TNG COSMOTE, d¢v diarebouv OAa Ta
Awpa, n COSMOTE diatnpei 10 dIkaiwpa va Trpofei €ite oTn
MaTtaiwon TNG 81a0e0ong Twv PN dIaTeBEVTWY PEXPI TRV NUEPOUNVIa
ekeivn Awpwv 1 otnv d1GBeon Toug e otroladnTroTe dladikaagia
(T1.X. KApwaon) N Kal eAeUBepa, KaTd TNV atmOAUTN DIOKPITIKA TNG
EUxépeia.

17] H euBbuvn t1ng COSMOTE TrepIopideTal ATTOKAEIOTIKA KAl JOVO
otn O1dBeon Twv TTpoypapuaTioyévwy  Awpwv. ETriong, n
COSMOTE kai n Ala@nuIioTIKA €V @EPOUV Kauia euBUVN TTOIVIKN 1)
QOTIKI) TTPOG OTIOIOVONTIOTE VIKNTHA,  Oouvodd N TPITo, VIa
OTToIOOATTOTE  aTUuXNua NBeAe oupBei kai/fp Cnuia Ko/ yia
OTTOIadNTTIOTE CWHATIKA 1 GAAN BAGRN BeAe TTpokANBEi o€ autoug

OXeTICOEVN Apeca A Euueca Pe Ta Awpa, TNV XpHon Twv Awpwy,



®UMo 4,5

T0 TOEidI, TNV METAPOPA TOUG, TNV TTAPANOVA OTO EVODOXEIO Kal
OTOV TTPOOPICHO TNG ETTIAOYAG TOU €V YEVEI 1] YIA OTTOIAOATTOTE AAAN
airia. O avwTépw eTaipeieg dev @Epouv  €ubuvn yia Tuxov
ehattwpara - PBAGBeg oTta gevodoxeia kar Oev  UTTEXEI OUTE
avolauBdvel  OTTOIOdATIOTE  UTTOXPEWOTN  €VAVTI TWV  VIKNTWV.
Emiong, n COSMOTE kair OGILVY ONE &ev deopevovTal PE TO
TTapOv ouTe €uBlvovTal yia TNV nuEpounvia dleaywyns Tng
Tagidiou.

18] H COSMOTE &iatnpei 1o dikaiwua va avakoIvwaoel Ta ovouaTa
KAl va OnUOCIEUCEl QWTOYPOYIEG TwV VIKNTWV OTO Site TNng
COSMOTE (www.cosmote.gr), KaBwg Kal 0 OTTOIOONTIOTE EVTUTTO
NG 1 o€ péoa padikAg evnuépwong (TT.X IVTEPVET, social media,
TNAEOpacn, padidpwvo, K.T.A) Kal va TTpofei o€ dla@NUICTIKN
EKMETAAAEUON KABE OXETIKOU YEYOVOTOG, OTTWG EVOEIKTIKA TNG
TTapddoong Twv Awpwv. O vIKNTEG uTToxpeoUvTal, KATA TNV
TTapdadoon Twv Awpwyv, 0 utToypa®r dHnAwonNg — ocuvaiveong yia
TTapoUTia o€ OXETIKO dIa@NUICTIKO TTPOYPAPUA, A VIO TN Xprion Tou
ovOPaTOG TOUG KAl QWTOYPa®ia TOUG YIa AOYOUug dIa@nUICTIKAG
TTpoBoAng amd 1n COSMOTE, xwpig TNV KaTaBoAr oTrolacdATToTE
auoIBAG 1 amolnuIwoewd. Apvnon TOU VIKNTH VA CUPUETACXEI O€
OXETIKO dI1A@NUIOTIKO TTPOYPauMa | GAAN avakoivwon 3 dpvnon va
TTEPIANQOEI TO dvoud TOu O€ KATAXWPNOEIG, £QOOOV KANBEi yia
TOUTO, vopiyoTroiei Tnv COSMOTE va apvnBei Tn Xopriynon Tou
OXETIKOU Awpou.

19] O1 mapdévreg Avolutikoi Opol, €xouv katartebei atnv
ZuuBoAaioypd@o  ABnvwy, Ka  XapikAeia  ZTTUPIBOTTOUAOU
(AokAnTTiou 26-28, ABrva). OTTOI00OATTOTE ZUPMETEXWY | TPITOG
dikaiouTal va AapBavel pe €600d& Tou akpIBES avTiypa®o Twv Opwv
TOU TIAPOVTOG, OTTWwG autd Ba katarebei oTnv  TTaApATTAvVW

2upBoAaioypdago. Ettiong ol rapdvreg dpol, kata tnv AiIdpKeia Tou
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Mpoypduuarog, Ba eivar avaptnuévol oto Site Tng COSMOTE
www.cosmote.gr

20] H COSMOTE &iatnpei 10 dIKAiWPA va TPOTTOTIOINCElI TOUG
TTapovteg AvaAuTikoug Opoug Tou lMpoypduuarog, €pOcovV auto
KpIBei atrapaitnTo. KdBe T€TOIOQ TpOTTOTTOINCN B0 KATATIOETAI OTN
2UpBoAaioypa@o, oTnv OTToia £XOUV KOTATEBEI KAl Ol TTAPOVTEG
AvaAuTikoi Opol, Ba atroTeAei avammooTTaoTo HEPOG TWV TTAPOVTWV
AvoAutikwv Opwv kalr Ba 1oxvel amd TR Onuocicuon Twv
TpotroTroiNuévwy 6pwv oto Site Tng COSMOTE www.cosmote.gr.
H COSMOTE d&ev avaAapBdver otToladniTrote euBuvn avag@opikd
ME OTTOIOOATTOTE TETOIO METABOAT).

21] To Tpoowtkd Twv eTaipeiwv  «COSMOTE Kivntég
TnAemikoivwvieg A.E.», «OGILVYONE WORLDWIDE ATHENS
S.A.», «BOLD OGILVY & MATHER AEE, «<MOBILE MEDIA A.E.»
ol ouUluyol KOBWG Kal Ol OUYYEVEIC TwV avWTEPW HEXPI Kal
deuTEPOU BaBPOU €€ aipaTog dev £XOUV DIKAIWUA CUUPETOXNG OTO
Mpdypaupa .

22] O1 ZUPUETEXOVTEG ME TNV €yypagr Toug oTto [lpdypauua,
ouyKaTaTiBevTal TN XPrRoN TwV OTTOIWVOATIOTE apXEiwv TTPOBOANG
(Bivreo, @wToypaieg KATT) TTOoU UAOTTOINBNKAV KAT& TNV dIAPKEIQ
Tou lNpoypduuatog 1 NG TTapadoong Twv AWPwWV OTOUG VIKNTEG.
23] Katd 10 O0TGdI0 OUpuETOXAG OTO [lpdypauua Ta Pova
OTOIXEia TTOU aTTaITOUVTAl €ival 0 apIBUOG ouvdeong Tou KivnTou
COSMOTE Ttwv  Zupuetexoviwv. Katd T10 0TAdIO NG
emBeRaiwong Twv vIKNTWY, Ta OTOIXEia TAUTOTNTAG Ba TnpEouvTal
MEXP! TNV TTapadoon Twv Awpwyv KATA Ta avwTépw. MeTd e tnv
Tapddoon Twv Awpwyv, KATd Ta OpIfOUEVA OTOUG TTAPOVTEG
AvaAuTikoug Opoug, Ta oXeTiIkG oToixeia Ba kataoTtpéovtal. H
oupuetoxy oto lMpdypapua atroTeAei ca®r Kal €K PEPOUG TOU

2UppeETEXOVTA OAAwON ouvaiveong Kartd Tnv €vvoid TOU V.
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2472/1997 ka1 Tou v.3471/2006 yia TIG avAykeg die¢aywyng Kai
onuooiotnTag Tou [Mpoypduupatog KaBWG Kal  ylia OKOTToUg
EVNHEPWONG KAl ETTIKOIVWVIAG TOU OXETIKA WE TO MNMpoypaupa.

24]  OtroiadATTOTE dIOPOPA TUXOV QVOKUWEI OXETIKA ME TO
Mpdypaupa Kal TNV €Qappoyn Twv TTapdviwy AvaAuTtikwy Opwv
Ba emAUeTal ammd v TpIPeEA EmiTpotty Kpiong tTng COSMOTE
TToU atrapTideTal atrd Toug: EkmmpdowTtro TG A/ving Eguttnpétnong
MeAatwy, ekTTPOOWTTO TWV NOMPIKWY YTTNPECIWY KAl EKTTPOCWTIO
TN Aieubuvong Marketing. H kpion Tng EMmMTPOTAG OTIG
TTEPITITWOEIG AUTEG Eival DECPEUTIKN VIO TOUG ZUPUETEXOVTEG.

25]  H ouppetoxn oto Mpdypappa TPoUTIOBETEN KOl CUVETTAYETAI
PNT KAl AVETTIQGUAAKTN OTTOd0X] TOU OUVOAOU TwV TTAPOVIWV

AvaAuTikwv Opwv.

AHAQZH ANMOAOXHZ TOY AQPOY XTO NMPOQOHTIKO
NMPOINPAMMA «KepdioTe 100 Tpiquepa Tagidia otnv EAAGSa
ardé Tnv COSMOKAPTA!»

1. Z1oixeia MNpoowtrou TTou AsopususTal attd TNV Tapouoa ARNAwWonN

Emrwvupo:

Ovoypa:

ApIBu6S TautéTNTOG :

Huepopnvia MevvAoewd:

AigvBuvon:

TnAépwvo :

To TPOOWTTO TOU OTTOIOU Ta OTOIXEIO avaypd@ovTal avwTépw Ba

KAAEiTal 0Tn ouvéXela « AwPEodOX0G».

2. X1oIxsia 2uvodou

EmTwvuyo:
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Ovoupa:

Ap1Buodc TautdTNTaC :

Huegpounvia M'evvAoEWC:

AlgvBuvon:

TnAéowvo :

To TpdoWTIO TOU OTTOIOU TO OTOIXEIO avagEpovTal avwTEpw Kal Ba

ouvodeuaoel Tov Awpeododxo o1o dwpo Ba KOAEiTAl OTN OUVEXEIQ

«2UVOOOG».

1. O AwpeoddXo¢ oupueTeixe otnv KAfpwon Tou lMpowbnTikou
Mpoypdpuarog «Kepdiote 100 Tpinuepa Tagidia otnv EAAGOa atd
Tnv COSMOKAPTA!» 1TOU dI0pYyAvWwoe N avwvuun €Taipia ge tnv
emwvudia «COSMOTE KINHTEZ THAEMIKOINQNIEZ A.E.»
(epegnc n «COSMOTEY»), TTou €dpevel oto Mapouot ATTIKAG (A.
Knoioiog ap. 44), kal n avwvuun e€Taipic hJe TNV ETTWVUIa
«OGILVY ONE  WORLDWIDE -ATHENS-PROMOTION,
ADVERTISING AND DIRECT MARKETING S.A. (OrKIABY
OYAN TOYOPANTIOYAINT AGHNAZ- ANQONYMH ETAIPEIA
NMPOQOHZHZ TMQAHZEQN, AIAOHMIZEQN KAl AMEZOY
MAPKETINIK)», 1ToU €dpevel oT1o Mépaka ATTIKAG (006¢ Huabiag
ap.10), Bdoe Twv AvaAdutikwv Opwv Tou [Mpoypduuatog Kai
avadeixdnke VIKNTAG.

2. O Awpeoddxog dnAwvel 0TI €AaBe TTARPN yvwan Tou ouvoAou
Twv  AvoAutTikwv Opwv Tou [poypduuatog, TOug OTToIoUG
ATTOOEXETAI AVETTIQUAOKTA OTO OUVOAS TOUG.

3. O Awpeoddxog dnAwvel 6T atrodéxetalr To Awpo Tou, TToU
repIAaupavel éva (1) Tagid oe éva (1) ammd Toug TTPOOPICHOUG TTOU
ava@épovtal TTapaTrdvw To oTroio Ba TTpayuatoTroindei eviog 6
MNVWY  ammd TNV nUEpounvia  evnUEPWONG TOU  VIKNTA  Kal
TepIAauBavel TNV nuIdIOTPO@ Kal TR dlauovn yia U0 (2) VUXTEG O€
KATTol0 a1rd TOUG TIPOOPICHOUG TNG Trapaypdgou 9 T1ou Ba
eMAECEl. Ta £€E00a PETAKIVNONG TTPOG Kal ATTO TO TOTTO JIAPOVAG

KaBwg Kal KaBe dANo £€¢0d0 Bapuvel Tov AwpPeodOXO.
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O Awpeoddxog dnAwvel OTI gival TTAAPWG IKAVOTTOINUEVOS ATTO TO
Awpo TOU, TO OTIOI0 PBPRKE TNG ATTOAUTNG apeokeiag Tou. O
Awpeoddyxog OnAwvel 6T dev  €xel  oTroladATTOTE  adiwon,
upioTauevn n/ kar peAAovtikp katd t™ng COSMOTE kai Tng
AIAGHMIZTIKHZ TwWv OTeAeXwy, UTTAANAAwY  Kal  BonBwv
EKTTANPWOEWG TNG ava@opika he Tn dlevépyela Tou MNpoypdupaTog,
TNV £QAPPOYH TWV 6pwv, TN dIAdIKACIA KANPWOEWG, TNV KATAVOI)
TWV dWPWV 1 OTTOIAOATTOTE AAAN AITia OXETICETAI AUECA ] EUPECQ
pe 1O MNpdypapua.

4. Avao@opika pe To Awpo, 0 AwpeodoXosG dNAWVEl OTI ATTOdEXETAI
TTARPWG TOug akOAouBoug TTPAOBETOUG OPOUG, N aTTOdOXH TWwV
OoTToiwv aTtroteAei TTPOUTTIO60E0N yia TNV TIPAYUOTOTIOINCN TOU
Ta&18100 Kal TTpofaivel OTIC akOAOUBES TTPOCOETEC BNAWOEIC:

4. 1.NIKNT€EC ME KIVNTIKA, dlavonTikA 1 GAAa  TTpoBAnRuara  Ba
TagIdéWouv e 10ia euBUVN, ATTAANACOOUEVNG TWV ETAIPEIWV ATTO
otroladnToTe  €uBUvVN, ouvodeudueva atd  daroua Tou  Ba
utrodei€ouv ol idiol.

4.2.To Awpo 1oxUel JOVO yia TO TTPOOPICUO TToU Ba ETTIAEEEI O
VIKNTAG atmd auTtoug TTou €xel kaBopioel n COSMOTE, povn g i
O€ ouvepyaaia Pe TPITOUG Qopeic TNG atrdAUTNG emIAoyNS TnG. O1
VIKNTEG OEV €XOUV DIKAiwHPA va {NTACOUV OTTOIOONTIOTE XPNMATIKO
avtaAAayua f Awpo o€ eVAANOKTIKY) NUEPOUNVIA O€ TTEPITITWON
aklupwong 1N udaraiwong Tou Awpou 1 aduvapiag Toug va
TagIOEWPOUV yia OTToIoVORTTOTE AdYO.

4.3.Aedopévou o1 n dlopydvwan Tou Tagidiou €xel avaAneBei atrd
Tnv. COSMOTE o0¢ ouvepyooia PeE TPITOUG, N OCUMHETOXH Twv
VIKNTWV TTPOUTTOBETEI TNV €K PEPOUG TOUG pPNTR KAl €yypaen
atmodoxn Twv eIBIKOTEPWY OpwV TTou BETOUV o1 TpiTol auToi (16iwg
TTPAKTOPEG, CEVODOXEIOKEG €TAIPIEG KAl  AOITTA  EUTTAEKOPEVQ
TTPOOWTTA), N O Ala@NUIOTIK) OUBOAWG €UBUVETAI OXETIKA. KaTtd
OUVETTEID, Ol OUMPUETEXOVTEG UTTOXPEOUVTAl VA  TTAPACXOUV
EVYPAPWG, EQOCOV TOUG ¢NTNOEI, Eyypaen emReRaiwon Twv dpwv
TToU KaBopiovral armd Ta TIPOCWTIA AUTA KAl OQOPOUV TN

OUMPMETOXN TOUG OTO TaEidl.
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4.4.H ouppetoxn oto Tagidl yivetal Pe QATTOKAEIOTIKR €uBUVN TWV
VIKNTWYV. 2TO €UPUTEPO METPO TTOU E€ival EMTPETITO ATTO TO KATA
TTEPITITWON 10XUOV epapuocTéo dikalo, N COSMOTE, kaBuwg kai n
Ala@NUIOTIKNA, O TAEIBIWTIKOI TTPAKTOPEG, OI EEVODOXEIOKES ETAIPEIES
Kal ol AoITToi €UTTAEKOUEVOl QOpEic atraAAdooovTal atmmd KAbe
eubuvn. EidikoTepa, n COSMOTE kai n Ala@nuIoTIKY) OEV UTTEXOUV
OTTOIadNTTOTE €UBUVN YIa KOBUOTEPNOEIG BPOUOAOYIWY, ATUXNAHATA,
a0BEveIEG A TITAIOUA TWV TTPOCWTTWY Ta oTToia avaAauBdvouv Tnv
TTAPOXN UTTNPECIWY OTTOINOONATIOTE MOPPAG OE  OTTOIOONTIOTE
oTAdIO TOU TAEIBIOU.

4.5.01 vIKNTEG PEPOUV TTARPWG KAl OTTOKAEIOTIKWG KABE OIKOVOIKI)
Kal GAAN €uBUvn yia TNV CUPTTEPIPOPA TOUG KATA T OIAPKEIQ TOU
Ta&18100. O1 VIKNTEG OPEiAoUV va TNPROOUV TOUG OPOUG UTTO TOUG
OTTOIOUG TTaPEXETAI N DIAUOVI] KAl N NUIBIATPOPHA Tou TaIdiou.
4.6.H COSMOTE em@uAdooel 10 dIKaiwpa va PeTABAAEl KABe
AeTrTopépeia, ouoiwdn A un Tou TagIdiou. Tuxdv aAlayég Ba
yvwaoToTrolouvtal  JOAIGC QuTO  KATAOTEN  AVTIKEIUEVIKA €UAOYQ
duvaro.

4.7.H ouppeToxn oto Tagidl Twv VIKNTWV OV KAAUTITEI TIPOCWTTIKEG
OaTTAVEG OTTWG EVOEIKTIKA, KATAVAAWGAN @aynTou Kal TTOoTWV, KABE
AAAN TTPOCWTTIKA dATTAVN, OTTWG I0iWG AYyOPES ATTO KATAOTAMATA,
Mouoegia A &evodoxeia, TnAspwvhiuata, €¢oda kabapioTnpiou N
TTAUVTNPIOU pouxwyv, €EuTTNPETNON OwpaTiou (room  service),
evolkiaon oxnudrtwy, otroladnTrote ekdpoun K.4. TIGC oTroieg Oa
eMRapuvBoUV ATTOKAEIOTIKA OI VIKNTEG.

4.8.01 VIKNTEG PEPOUV AVETTIQUAOKTA KOl OTTOKAEIOTIKA KABE uBUVN
Kal Kivbuvo ava@opikd pE OpaoTnpIoTNTEG TTEPAV  OTTd  TO
onuoaieupévo dpopoAdyio Tou Tagidiou.

4.9. O Awpeoddxoc dev KaAuTrTeTal amd ac@AAion ava@opika
ME oTTol00TToTE OTAdI0 TOU AWpPOoUu TOou, €KTOG €dv  AAAWG
TTPORAETTETAI ATTO CUPPBACEIG TOU PE TPITOUG.

4.10. Xg TEPITITWON OUVOPOMNG Adywv avwTépag Piag, Adywv
ao@aAgiag 1 GAwv TTEPIOTACEWV TTEPAV ATTO TOV €AEyXO TNG

COSMOTE 1 Ttpitwv eumTAekOuevwy  oTn  dlopydvwaon ry/kai
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TTapox) Tou Awpou, n COSMOTE o&uvarar kair dikaiouTal va
MOTAIWOEl OPIOTIKA TNV TTAPOXI ToUu AWpPOou, XWwPIG va TTPOCPEPE!
eVOAAAKTIKO Awpo, oTToTE Kal Ba atrmaAAdcoeTal atrd KABe guBuvn
Kal dev Ba uTttoxpeouTal O TIPOCPOPA  EVAAANQKTIKOU Awpou
OTTOIA0OATTOTE HOPPNG Kal agiag.

4.11. O AwpeodOXOG PE TNV TTAPOUCA CUVAIVEI OTNV XPron Tou
OvOPATOG TOUG Kal/ 1] puTOoYPaPiag Tou Yia AOYoug dIa@nUICTIKNAG
TTPOBOANG YE OKOTTO Tn dnuUOciceuon TwV OVOUATWY TWV VIKNTWV
Tou [poypduuaTtog oe OXETIKEG ONAWOEISC 1 dIAPNUICEIC OTIG
otroieg NBeAe trpofei n COSMOTE avagopikd pe 10 MNpdypauua,
oupewva pe Toug AvaAutikoug Opoug kal Toug Eidikoug Opoug
TOoU unvog OKTwRpiou Xwpic TNV KaTaBoAr oTToiacdnTToTE aUOoIBAS
N aTTolNUIWOEWG.

4.12. O Awpeodoxog dnAwvel OTI TO AvaypaPOUEVA OTNV TTapouca
oTolIXEia Tou gival TTANPEN, akpPIRr Kal eTTikaipa Kal dlaBeRalwvel TNV
COSMOTE kai Tnv Ala@nuioTiKry 611 oUTE 0 id10g oUTE 0 oUluyog
TOU OUTE KOl OTTOIOOONTIOTE CUYYEVIG TOU £WG Kal TTpWTou Babuou
gival  umdAnAog  Twv  etaipeiwv «COSMOTE  Kivntég
TnAemikoivwvieg A.E.» 1 TNG «OGILVY ONE WORLWIDE SA».
4.13 O Zuvodog Ta aToIXEIa, TOU OTToIoU avaypda@ovTal oTNV apxn
TNG TTAPOUCAG dNAWVEL OTI ATTOOEXETAI TN CUPUETOX OTO AWwpPO,
TTPOOXWPWVTAG AVETTIQUAAKTA OTOUG Opoug Tou [Mpoypduuartog
Kal eTTavaAaupavoviag 6oov a@opd To TTPOCWTIO TOU TIG idIEG
AKPIBWGS dNAWOEIC Kal OeTUEUTEISC OTO GUVOAO TOUG OTIC OTIOIEG
TTpofaivel aTnv TTapouca dAwaon o AwpeododxoG.

ABva, / /2011

O Awpeoddxog
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(ovopaTETTWVUPO TTARPEG)

(utroypagn)

O Zuvodog

(OvopaTETTWVUNO TTARPEG)

(utroypaen)




