ANAAYTIKOI OPOI ZYMMETOXHZ =TO NMPOQOHTIKO NMPOrPAMMA
«COSMOTE AMNEPIOPIZTA, ROOMS TO LET VIRAL>»

H avovupn ertaipia pe Tnv enwvupia «COSMOTE KINHTEZ THAEMIKOINQNIES
A.E.» (epegnc «COSMOTE» n/kai  «AlopyavwTpia ETaipeia») nou edpeliel aTo
Mapoual ATTikNG (A. Kneioiag ap. 44) Jdiopyavwvel, O OUvVeEPydoiad MHE TNV
avowvuun eraipia Ye TNV enwvupia «OGILVY ONE WORLDWIDE -ATHENS-
PROMOTION, ADVERTISING AND DIRECT MARKETING S.A. (OrKIABY OYAN
FTOYOPANTIOYAINT AGHNAZ- ANQNYMH ETAIPEIA MPOQOHZHZ MQAHZEQN,
ATAOHMIZEQN KAI AME>0Y MAPKETINIK)» nou €dpeuel ato MNepaka, Huabiag 10,
(EQEENC «Ala@NUICTIKA»), npowOnTIKO npoypapua he TiTAo «COSMOTE
AMEPIOPIZTA, ROOMS TO LET VIRAL>» (e@eEng 1o «Mpoypappa»). Skonog
TOV NapovrtwVv avaAuTikov Opwv (eQeEAg ol «AvaAuTikoi 'Opol») eival o
KaBopIoNOC TV OpWV CUMMETOXNG OTo MpOypauua, TNG KANpwong kalr avadel&ng
VIKNT®V 0To nAdioio Tou MpoypaupaToc.

OPOI1

1. H COSMOTE, w¢ eTaipia napoxng UMNPECIOV KIVATOV ENIKOIVOVIOV EMISIWKEI
KAl HEOW NPOWBNTIKWV EVEPYEIWV, TNV NPOROAN TWV UNNPECIOV TNG aTNV EAANVIKN
ayopd. 2710 nAdiglo auTto Olopyavwvel TNV npowdnTikr evépyela «COSMOTE
AMEPIOPIZTA, ROOMS TO LET VIRAL>» (c€EAc To «Mpoypappa).

2. H Odiapkeia Tou [Mpoypdpuatog kaBopiletar ano 29/07/2011 upéxpr Kal
22/9/2011 (epe&nc «Alapkeia»). H AlopyavwTpia Etaipeia diatnpei 1o dikaiwua
va UEIWOEl ) va napdaTeivel Tn Xpovikn didpkeia Tou AlaywVviodoU HE Nponyoupevn
avakoivwon npo  €ikool  TEOOApWY  WPWV  OTAV  NAEKTPOVIKR  0gAida
www.aperiorista.gr. H nAekTpovikry cgeAida Tng COSMOTE - Flash micro site
www.aperiorista.gr (eQe€Efg «ioTooeAida») e€ival ouoTnua enikolivwviag  Tng
COSMOTE pe TO KOIVO, TO OMoio Napexel MEow AladikTUoU OIKAiWUA CUNMETOXNG
oTto Mpoypappa.

3. AIKaiwpa CUPPETOXNG OTNV KAAPWON €XEl OMOIOC OAOKANPWOEI UE €NITUXia TO
naixvidi «Rooms To Let», oOnwc auTtd nNeplypa@eTdal oOTNV 10TOOEAIDA
www.aperiorista.gr kai GUUNANPWOEl TNV aiTNON CUPMETOXNG NMou BpiokeTal oTnv
I0TOOEAiIda anodeXONeEVOC avenipUAAKTA Toug napoOvTeEG OPOUC CUMPMETOXNG, Ol
onoiol e€ival avnpTnuévol ornv Aavw I1oTooeAida kal oto site Tng COSMOTE
www.cosmote.gr .

4. Aikaiwpa guPPETOXNG oTo Mpdypaupa €xouv OAoI 01 HOVIKOI KAl VOUIHOI KATOIKOI
EAANGOacg nou £xouv oupnAnpwoel To 18° £€Tog TNC nAIKiag Touc.

5. EEaipouvTal ol epyaldpevol TnG COSMOTE kal Tng eTaipiag OGILVY ONE, kabwg
Kal ol ouyyeveic Touc a’ kal B’ PBaBuol, ol ouluyol kKaBwg kal Ta Aartopa nou
oTepoUvTal OIKAIONPAKTIKNAG IKAVOTNTAG.

6. H COSMOTE 6swpei 0TI KABE SUPPETEXWV ival UVIPOUNTAC f/Kal XproTng Tng
oUVOECNC ME TNV onoia CUMMETEXEl oTo MpOoypaupa Kal €xel eEaopaliosl Tn pnTn
ouvaiveon n €€ouaiodo0Tnon TOU KATOXOU TNG KApTag SIM, mou avTioTOoIXEl oTov
apiBud Tou KivnToU HeE To onoio €Aafe pépoc orto Mpodypaupa. Eniong n COSMOTE
Bewpei OTI kKABe ZUMMPETEXWV €ival anokAgIoTIKA unelBuvog yia Tnv JdielBuvan
NAekTpovikoU Taxudpopeiou nou OnAwvel, n onoia eival und Tov nNARpn Kai
anokAEIOTIKO €AgyX0 Tou, TG COSMOTE pn eubuvopevng yia onoladnnote {nuia
TOU ZUMMETEXOVTA and TuxOv NpdoBacn TPITwV OTO NAEKTPOVIKO TOU TaXUdpouEio.



7. Ta Tnv oupuetoxn oTto Mpoypaupa dev anaiTeital n ayopd npoidovroc. Kabe
SUMUETEXWV €Xel dIkaiwpa PoOvo piag €ykupng CUPHETOXNG and Tov dnAwBEvTa
apiBuo olvdeaonc Tou, kaB’ OAn Tn diapkeia Tou MpoypdupaToc.

8. Ol CUMMETEXOVTEG UMOXPEOUVTAl VA CUMMANPWOOUV OAA TA UMNOXPEWTIKA Nedia
TNC aiTNONG CUMMETOXNG NMPOKEINEVOU auTn va BewpnbBei €ykupn. SUyKeKpIPéva, Ba
npeEnel va oupnAnpwoouv Tnv OIeUBuvon Tou MPOOWNIKOU NAEKTPOVIKOU TOUG
Taxudpopeiou Kal Tov apiBuo Tou KIvNToU TouG TNAEpwvou. O KABe SUPMETEXWV
(PEPEI TNV ANOKAEIGTIKR €UBUVN yia TNV NAAPN Kal opdr] CUPNARPWGN Kal UNoBoAn
TWV OTOIXEIWV Tou. EANINAG A PN opBn 1 Un aAnBnc CUPNANPWON TWV OTOIXEIWV
TOU JUMPHETEXOVTA napéxel dikaiwpa otnv AlopyavwTpia ETaipeia ka®' o6An Tnv
OIGpKeIa TOU NApoOvVToC KaBWG Kal YETA TO TEAOC AuToU va ToV dnokAgiosl and Tnv
npowoNTIKN EvEPYEIQ.

9. 'Eykupec BewpoUvTal Ol GUPMETOXEC MOU UMOBAAAOVTAl €VTOG TWV XPOVIKWV
opiwv Tou MpoypdaupaTog (dnA 29/07/2011 kar wpa 00:00 €wg kal 22/9/2011 kai
wpa 23:59).

10. H Aiopyavwtpia diatnpsi  To OIKaiwpa va TPOMOMOINCEl, aVAKAAEOE!,
naparteivel Tnv dIdpKeld TNG napouodc NpowBnTIKAG EVEPYEIAC, XWPIC NEPAITEPW
g1donoinon, kKatd TNV Kpion TnNG KadwcG kal va HPETABAAAEl TOUG OPOUC Kdl TIG
NUEPOUNVIEG GUHMMPETOXNAC TNC NPOWBONTIKNAG EVEPYEIAQC PE OXETIKA AVAKOIVWON OTO
site Tng COSMOTE www.cosmote.gr, oTnv NAEKTPOVIKN 0gAida www.aperiorista.gr
Kal otn SupBoAaioypago Xapd M. ZnupidonoUAou, OTNV onoia €xouv KATaTedei ol
napovtec AvaAuTikoi ‘Opol. H AlopyavwTpia diatnpel TNV €UXEPEIQ VA AKUPWVEI
OUJUETOXEC ME dNOTEAECHA Ol €VvOIAPEPOUEVOI VA HNV  CUPHETEXOUV OTO
Mpoypaupa O MEPINTWAON MOU Ta OTOIXEia Toug eival eAAInf. O SUUHETEXOVTEG
opeilouv va evepyoUv vOPIMA Kal MPEOA OTa NAdicld Twv  XpNoTOV  Kal
OUVAAAGKTIK®OV NBwv. MeTad Tnv eknvor Tng didpkeiag Tou MpoypdpuaTtoc kabe
unoxpéwaon Twv COSMOTE kar OGILVY ONE nalel va ugioTaTtal, un Unexouowv
ornolacdrnoTe UNOXPEWONG N eUBUVNC EVAVTI TWV CUUHPETEXOVTWV.

11. 37ic 26/9/2011 6a npayuartonoin®si  kAnpwon, oTi¢ 11:00 oTa ypageia TNG
AlapnuioTikrg, HupaBiag 10 Tépakag, and eknpoowno TnG OGILVYONE kai
napouadia Tng ZupPBoAaloypagou. H kAnpwaon 6a avadeiel 5 viknTeg, kar 10
€MNIAQXOVTEG.

Av via onolodrinote Aoyo eivar adlvatn n Ole€aywyrn Tng npoavagpepbeioag
NAEKTPOVIKNAC KANPWONG Katd Tnv npoavapepopevn nuépa kalr wpa n COSMOTE
dlatnpei To dikaiwpa va aAAa&sl Tnv nUEPa Kai TNV wpa auTrnG YE nponyoUUEvn
npo €ikool TECOApWV WPWV avakoivwaor Tng oto Site Tng. H KAnpwon 6a dis€axbei
ME TN XPNon NAEKTPOVIK®WV WECWYV, Ta onoia eEacg@aAiouv To Tuxaio TNG EMIAOYNC
kal Tnv aduvapia napgpfacng Tou avBpwnivou napdyovra kartd Tn diadikaacia
avadelEne TwvV VIKNTOV.

12 KaTta kAfnpwon 6a avakupnxBoUv cuvoAikd 5 viknTeg kal 10 eniAaxovTeg. Kabe
QPUOIKO nNPOCWNOo, aveEapTNTWC €AV  €XEl NEPIOCCOTEPEC OCUMMETOXEC N EXEl
OUPUETAOXEl YE JIaPopEeTIKOUC apiBuolc ouvdeong, €xel dikaiwpa os éva anod Td
A®Wpa Kal akopa Kal oTnv  NeEPINTWon nou Péoa oTtoug 5 NIKNTEG, To idIo PUOIKO
npoowno eP@avileral NepICOOTEPEG and pia @opd, To AWpPo 6d AKUPWVETAl WG
NpPoG auTov Kal 6a PHETAPEPETAI AUTOUATA OTOV NPWTO EMAAXOVTA.



13. H COSMOTE oT1o nAdicio Tou MNpoypduudTog £XEl NPOYPAUUATIOEl VA NAPEXE!
OoToUC NEVTE (5) VIKNTEC TNC KAAPWONG €va anod 1a akoAouBa dwpa (EQEENC «Ta
Awpa»), ATol:

>tov 1° viknTh: (1) Ta&idl otnv MUKOVO TEOOApPWYV NUEPWV YIa 2 ATOUd
(ZHM: 4 diavukTepeUoeic oTo Eevodoxeio Myconian Imperial; Hotel cat 5%,
o€ OikAIvo dwATIO HE NpwIVO 1 standard diINAo.

AkTonAoika sioITApia: Meipaiag - MUkovog & MUkovog - Meipaidag, ye Blue

Star Ferries yia 2 dtoua o€ 0IKOVOUIKN 6€on)

>Tov 20 viknTn: (1) Ta&idl aTn ZUpo TECCAPWY NUEPWYV Yia 2 aTtoua (ZHM:
4 diavukTepeloelG oTo Eevodoxeio DOLPHIN Bay Hotel cat 4*, og dikAlvo
dwuaTIo pe nuiIdiaTpo®n ) standard dinAo.

AkTONAOIKG si0IThpIa: Melpaldag — SUpog & SUpoc - Meipaidg, pe Blue Star
Ferries yia 2 dToua o€ olkovouIKr B€an)

>Tov 30 viknTn: (1) Ta&idl oTn Zavropivn TEOooApwV NUEPWV Yia 2 AToua
(ZHM: 4 diavukTepevoelc oTo Eevodoxeio Andromeda Villas cat 4*, osg
OikAIvo dwpdTio pe npwivd n standard dinAo.

AkTonAoika sioiTipia: Meipaidg — Savropivn & ZavTopivn - Meipaldg, e
Blue Star Ferries yia 2 dToua o€ 0IKOVOMIKN B€on)

>Tov 40 viknTn: (1) Ta&idl atnv Napo TeooApWV NUEPWV Yid 2 ATOUA
(ZHM: 4 diavukTepeloeic oTo Eevodoxeio Astir of Paros cat 5%, og dikAIvo
dwuaTIo Pe Npwivd n standard dINAo.

AkTonAoika sioitipia: Meipaiag — MNapoc & Mapog - Meipaidag, pe Blue Star
Ferries yia 2 dToua o€ olkovouikr 8€an)

2Tov 50 viknTn: (1) Ta&idl otnv To Teoodpwv NUEPWV Yyia 2 atoua (ZHM: 4
dlavukTepeloelc aTo Eevodoxeio Dionysos Resort cat 4%, og dikAivo
dwuaTIo Pe Npwivd n standard diINAo.

AkTonAoika sioitipia: Meipaiag - Toc & Toc - Meipaidg, pe Blue Star

Ferries yia 2 dToua o€ olkovouikr 8€an)

AieukpivieTal 0TI Ta £E0da WPETAKIVNONG NPOC KAl ano Ta Alyavia kabwcg kal kabe
AaAAd £E00d, eKTOC TWV AVWTEPW, BAPUVOUV AdNOKAEIOTIKA KAl YOVO TOUC VIKNTEC.
Pnta dieukpiviCeTal 0TI ol NIKNTEG PUNOPOUV va KAVOUV XPAon Tou A®POU Toug
povo kaTdniv nponyoUPEVNG ENIKOIVWVIAG PE TO TAEIDIWTIKO yPA®Eio EMAOYNG TNG
COSMOTE vyia Tnv Xpovikn nepiodo and 27.09.2011 ¢wg 26.09.2012 kai unod TNV
npolnéBeon 51a0€0INOTNTAG AKTONAOIK®WV/ /KAl dWUATIWV KATA TIG NPOTEIVOUEVEG
ano Tov NIKNTr) NUEPOUNVIES .

e nepinTwon eAAsiwewc 51dBe0IUOTNTAC AKTONAOIKWV/AEPOMOPIKWY _EICITNPIWV
n/kai dwpatiov o NIknTAC Ba Npénel va NpoTeivel EVAAANAKTIKEC NUEPOUNVIEC EVTOC
Tou Slactnuarog and 27.09.2011 £wc 26.09.2012 aAA\wc n COSMOTE duvaral siTe
va npoTeivel €VAANAKTIKO MPOOPIOUO ) n/KAl NUEPOMUNVIEG EITE VA AKUPWOEI TO
dwpo.

O1 _avaAuTikoTepol Opol Twv Ta&Idiwv NepIAaUBAvVOVTAl OTO EMICUVANTOUEVO OTOUG
napoévTeg AvaAuTikoug 0poug Mapdptnua A’.




Ta dwpa cival npoownikd, de perafifalovral kal dsv avraAAdooovTdl Kal dev
€EapyupwvovTal Je XpruaTa.

14. EvTocg névre (5) nuepwv ano Tn dievépyela TNC KANpwoNnG 8a enixeipsital ano
TN Ala@NUICOTIKN TNAEPWVIKN ENIKOIVWVIA UE TOUG VIKNTEG NPOC ToV apiBud KARong
MSISDN TO onoio &xel Kataxwpnoel oTnv gopuUa CUPHETOXNG Tou MpoypaupaToc,
HE OKOMO TNV EvNUEPWON TOUG yia Tov TpoOno napaAaBng Twv dwpwv, Mou
avagépovTtal napanavw. Kata tTnv TNAEQpwVIKN gnikoivwvia 8a {nTouvTal anod Toug
VIKNTEG Ta NARNpn oToiXeia Tou¢ (OVOUATEN®VUHO, MATPWVUHO, ApIBUO AsATiou
TautdéTnTag, nNAnpn dl1EuBuvaon, K.A.nM) Pe okond TNV €Eakpifwon TwV OTOIXEIWV
KaTta Tnv napadoon Twv dwWpwV. MeTd TNV OAOKANPWON TwV ME TO NAPOV
availauBavopévwyv unoxpewoewv Tng COSMOTE, Ta ¢ avw oToixeia 6a
KaTaoTpEPovTal.

H Ala@nuIoTIKA KATa TNV €NIKOIVWVIA JE TOUC VIKNTEC Ynopei va {nTa onoiadrnoTe
eninAéov oTOIXEIQ Kpivel anapaiTnTa yia Tnv nigronoinon Tn¢ TautoTnTAC TOU
vIKNTA - TeAlkoU anodékTn Tou Jdwpou. Ta ovouaTra TwV VIKNTWV, HETA TNV
empBeBaiwon Toug, duvartal va avakolvwBouv oTo site Tng COSMOTE n Tou
www.aperiorista.gr .

Kabe viknTAC vyia va KaToxupwoel To Awpo Tou Ba npenel va OTeiAel oTnv
Ala@nuICTIKA TNV TAUTOTATA TOU N To O1aBaTnplo Tou, | aAAo dnUOCIo £yypa@o O€
IoxU. Kata tnv napaiafr) Tou dwpou Tou ano To Ta&IdIwTIKO ypageio unoxpeolTal
va cUPNANP®OEl Kal unoypawsel Tnv AnAwon Anodoxnc Awpou, NpookouilovTag
kal emdeikvlovTaG TNV TAUTOTNTA Tou n diaBaTrnpio ev 1oXU, aANI®wC Xavel To
dikaiwpa oTo dwpo nou KEPDIoE. MeTd TNV OAOKANPWON TWV HE TO napov
avaAauBavopevwy unoXpewoewv TnG COSMOTE kal Tng Ala@nuIOTIKNG KAl Tnv
napddoon Twv Awpwv, Td WG Avw OToIXEia Ba KATaoTpEPoOVTal.

Av onologdAnoTe VIKNTAG/ VIKNTpla, Oev Bpebei evtdg nevre (5) nuepwv and Tnv
anoéneipa evnuEPWONG ano TNV Ala@nuIcTIKA, N apvnOei To dwpo Tou 1} dev OTEIAE
TNV QWTOTUNIA TNG TAUTOTNTAG TOU €VTOC TNG MEVTARUEPNC NpoBeopiac and Tnv
gvNUEPWON 1 dev gUPavioTei oTo Ta&IDIWTIKO ypageio nou Ba Tou unodeixdei yia
TNV napahaBn Tou péEXpl kai 3/10/2011 katomv Tng €1donoinong Tou and Tnv
AlapnuioTikr), n COSMOTE anaAAdoostal and kdbe unoxpewon anévavTli aOTo
OUYKEKPIMEVO VIKNTH KAl To dWpo Tou Ba Kepdioel 0 MPWTOG I O AVTIOTOIXOG
emAaxwv. Av oUTe auToG pnopei va Bpebei oe didotnua 5 nuepwv and Tnv
evNUEPWOTN Tou To dwpo Ba kepdioel o deUTEPOG EMIAAXWYV KAl oUTW KABEENC.

Ta Awpa Ba KaToXupwvovTal dnod TOUC VIKNTEG KE TNV ANOCTOAN TNG TAUTOTNTACG
Toug n Tou diapBartnpiou Toug, f AAAO dNUOCIO €yypa@o Ot I0XU, MPOKEIPMEVOU N
COSMOTE 1 ouvepyaldyevo he auTh Ta&IDIwTIKO ypageio, va €niKoIVwvAoel Pal
TOUC Kal ol VIKNTEC va KAavouv TnVv anapaitnTn KpAaTtnon HECw Tou Ta&IdiwTIKoU

ypageiou.

15. H AlopyavwTpia anaAAdcostal and kaBe oxeTikn €ubuvn, Olatnpei Oe TO
dikaiwpha va npoPei €ite oTnv akUpwon TWV PN anodoBevTwv dwpwv EeiTe OTN
d01a6gor) Touc pe onoladnnoTe diadikacia n Kal €AeUBegpa KATA TNV aAnoOAUTN
OIaKpPITIKN TNG €UXEpeld. & nepinTwon Jdiekdiknong Awpou anod MNEPICCOTEPOUG
SUMUETEXOVTEG, TOo Owpo 6a anoveéueralr Katd Tnv anoAuTn kpion TNG
AlopyavwTpiac Etaipiag H guBlvn Tng COSMOTE neplopileTal anokA&IoTIKA Kal
MOVO oTn d1a6gon Twv npoypapuaTiogevev Awpwyv. H COSMOTE dev unéxel kayia
€UBUVN £vavTl TwV VIKNTOV NEpav and Tnv napadocon Twv Awpwv.

16. OnoloodnnoTte and TOUuG VIKNTEC, 0 onolodfANoTe oTadIo akoua Kal autd TnG
napdadoonc Twv dwpwv, UNopPei va akupwBei yia Toug €Efc Adyouc:



(a) o nepinTwon nou, yid onolovdnnoTte Adyo, dev anodexBei MARPWC TOug
napovTeg 0pouc r dev NANpoi auTtoug aTo oUVOADO Toug, ol onoiol BewpolvTal OAoI
OUCIWJEIC.

(B) AOoyw KWAUPATOC TOU KATA napdafacn Twv napoviwv AvaAuTikwv ‘Opwv. (y) ot
nepiNTwaon nou yia onolodAnoTe AOyo dev KATAOTEI duvaTn n €MIKOIVWVia UE TOV
VIKNTH €VTOC TwV NMPokaBopIiohéEVWY NPOBECUINY NOU TAGOOVTAl OTOUG NMAPOVTEG
Opouc.

() Xwpic NnpookOMION TAUTOTNTAC N diaBaTtnpiou | aAAou dnNPOGCIioU €yypaPoU &V
IoxU KaTa Tnv napadoon Twv Awpwv

(€) og nepinTwon nou, yia onolovdnnoTe AOyo, dsv unoypawel Tn OXETIKA dNAwon
anodoxng dwpou kal dNAwaon cuvaiveong.

H COSMOTE o€ nepinTwon nou oTo Npdowno KAMolou anod Toug VIKNTEG, GUVTPEXEI
Kanoia and TIC NpoavapepOPEVEC NEPINTWOEIC £XEl TO dIKAiwPa va npoPei ornv
akUpwon TNG CUPHETOXNG TOU O£ onolodnnoTte oTadlo, akOPa Kdl Kata To oTdadio
TNG napadoonc kal napaiaBng Twv dwpwv. AlEukpivileTal OTI O NeEPINTWON MNou
VIKNTAC onoloudAnoTe anod Ta npoavapepoueva Awpa avadeixBei apiBuoc KANoNg
(MSISDN) eTaipiknc ouvdeong, To Awpo 6a anodideTal oTo XproTn HE TNV
npolnoBeon OTI 6a npookopiosl kal BeBaiwon Tou VOMIMOU E€KMNPOCMMOU TOU
vouikoU npoownou, oTnv onoia 8a dnAwvetal kal 8a BeBaiwveTal 0TI €ival XpAoTng
TOU OUYKEKpPIYEVOU apiBuol kAnong (MSISDN), aAwc¢ 8a akupwveTal kKal dev Ba
dikaloUTal To AWPO, NOU TOU AVTIOTOIXEI.

17. O1 SUPPETEXOVTEG OeV €XOUV OUTE AMOKTOUV KAVEVA AnoAUTWG dikaiwua navw
OTa ONuaTa, ovouaTd, evOei&eig, euBANUaATa kai Aoind diakpiTika Twv COSMOTE kal
OGILVY ONE.

18. H ouppeToxn oTnv napouoa NpowbNnTIKN evépyela npolnoBETel Npooacn Twv
evOIa@ePOPEVWY OTO J1adiKTUO HE OIKA Toug TeXVIKA PEaa. O1 eTaipiec COSMOTE
kar OGILVY ONE Jev avaAauBavouv Kapia UnoXpEwaon avagopika He TNV
eEaopaAion, TNV unoBondnon TNg NpooBacng os xwpoucg diadikTUou 1 TNV napoxn
JlEUKOAUVOEWY 0t KGBe evdlapepouevo. H npooPfacn oTo d1adIKTUAKO TOMO TOU
MpoypAduuaToG  EMITPEMNETAI HMOVO UNO TOoug Opoug AeslIToupyiac Tou OlKEiou
dlakopIaoTH (server) Kal TIC TEXVIKEG Kal Aoineg npolnoBEoeig kal Npodiaypa@EG Tou
Mpoypaupatoc. Mepaitépw, n AlopyavwTtpla Osv €uBUveTal yia onoladfnoTe
€MIBAPUVON TWV CUPPETEXOVTWV — XPNOTWV EK TWV AVW AITIOV.

19. H ouppeToxn oto Mpoypapua anoTeAEl oagn Kdl €K YEPOUG TOU SUMMETEXOVTA
dNAwaon cuvaiveong kata Tnv €vvola Tou v. 2472/1997, dnwc 1oxUel onuepa, vyida
TNV TAPNOn TWV OTOIXEiwv TOUu Kal Tnv ene€epyacia Toug yia TIC AVAYKEG
die€aywync kal dnuooldTnTac Tou [poypduppaTog, Kadwe kdal yia okonoug
EVNUEPWONG KAl EMIKOIVWVIAG TOU OXETIKA e To [Mpoypappa. Ta npoownika
OTOIXEId TWV ZUHPMETEXOVTWV Ogv Ba kolvonoinBouv og TpiToug, 6a TnpnBoUv PEXPI
Tn die€aywyn TNG KARpwong kal JeTd 6a kataoTpe@ovTal. Ta Nnpoownika oTolixeia
TWV VIKNTOV KAl ToV enAaxovTwv 8a TnpoluvTal PHEXp! TNV napddoon Twv Awpwv
KATa Ta avwTépw. MeTd de TNV napadoon Twv Awpwv, kKatd Ta opildPeva oToug
napovTeg AvaAuTikoUc 'Opouc, Ta OXETIKA OToIXEia Ba KATaoTpEPOVTal.

20. H cuppeToXn OTN NpowlnTIKN evepyela NpoUnoBETel avenipUAakTn anodoxn
TWV OpPWV CUWHUETOXNG Kal CUVENAYETAl TN OUuvakoAouBn napaitnon ano Kabe
oxeTikn a&iwon &évavti Tng COSMOTE kai Tng Ala@nUICTIKAG.

21, H COSMOTE diatnpei To dikaiwua va Tpononoinosl Ta Awpa kKabwg kal Tov
apibuo auTwv PE avTioTolXn Tpononoinon Kal Tou apifpol TwV TEAIKOV VIKNTOV.



22. O1 napovtec AvaAuTikoi Opol, €xouv KaTaTebesi oTn cupBoAdloypdapo ABnvwv
Xapa MavwAn ZnupidonoUAou, Pe €0pa AokAnmiou 26 - 28. OnoloodrnoTe
SUMMETEXWV N TpiTOC dikalouTal va Aappavel pe €E0d0a Tou akpIBEC avTiypapo Twv
OpWV TOU NApOVTOG NOU KATATEBNKAV OTNV WG Avw ZupBoAaloypago.

23. Katd Tn Aidpkeia Tou [lpoypdupaTtoc Kal HEXp! TV napddocry Toug, n
COSMOTE dikaloUTal va xpnolgonolei Ta Awpa yia gkonoug dianuiong. O1 TEAIKOI
anodekTec Twv Awpwv dev dikaloUvTdl va eyesipouv kapia afiwon kata Tng
COSMOTE Aoyw Tnc Xpnong Twv Awpwv yia dia@nuioTikoUc okonouc.

24. H gubuvn Tng COSMOTE kal OGILVY ONE nepiopileTal anokAEIOTIKA Kal HOVO
otn 01a6gon TWV NPoypaAuHaTIoHEVWV Awpwv. AlcukpivieTal 0TI oi COSMOTE kal
OGILVY ONE dev @épouv kapia eublvn kal ol NiknTég dev diatnpouv Kapia
anaitnon, a&iwon n diIkaiwpa KAaTa auTng o€ NEPINTWON Nou Adyol avwTEpag Biac,
OnWG eVOEIKTIKA avaQePOPEVWV KAIPIKWV CGUVONKWY, ANEPYiag EAEYKTWV EvAEPIAG
KUKAOQOpPIag, YeVIKNC anepyiag kAn., dev eival duvaTtn n npayparonoinon Twv
npooeepopevwy Ta&idiwv. Eniong, oi COSMOTE kair OGILVY ONE 0ev @épouv
kapia gubuvn kal ol NiknTEc dev diaTnpouv kapia anaitnon, afiwon n dikaioua
KATA auThG yia KaAuywn Tuxov €E0dwv AOYw paTaiwong n akupwong Twv Ta&idiwv.
Eniong, n COSMOTE duvaTtal kai dikaioutal va MHN npoogEpel OTOUG VIKNTEC Ta
Awpa oUTe GAAa evaAAakTikG dwpa, ondTe kal 6a anaAAdcosral and kabe ubuvn
kal dev Ba unoxpeoUTal o€ NPOCPOPA EVAAAAKTIK®OV dWPpwV 0nolaagdnnoTe HopPpg
kar a&iac. H COSMOTE 0Jev @fpel kapia €uBUvn noIvIKi N aoTIKr npog
onolovdNNoTE VIKNTA 1 TPiTo, yia onolodnnoTte atuxnua néeike ocuuBei kai/n {nuia
Kai/ny yia onoladAnoTe owpaTikn 1 aAAn BAABn nBeAe npokAnBei oe auToucg
OXeTICOPEVN dApeca 1 éupeca He Ta Awpa, TV XpNon Twv A®pwv 0 yia
onoladnnote AAAn aitia. H avwTépw eTaipeia dsv @Epel guBUvVn yia TuxXov
eAATTONATA oTa Awpa Kal Oev UnNEXel oUTe avaAauPBavel onoladrnoTe UNOXPEWON
EVaVTI TWV CUHPHETEXOVTWV.

25 . Metd TnVv eknvon Tng Aidpkeiag Tou Mpoypdupatog kal Tng dIavoung Twv
A®PWV KATA Ta npoava@epoOueva, KAOe unoxpewon Twv AlopyavwTpiov nauvel va
ugioTaTtal. Or COSMOTE kal OGILVY ONE dev 8a ungxouv oUTe 8a avaiauBavouv
onoladnnoTe unoXpEwaon EvavTl TWV SUPHETEXOVTWV.

26. 01 COSMOTE kar OGILVY ONEJiaTnpoUv To JdIkaiwpa va avakolvwoouv Td
ovopaTa Kdl va dnPooIEUooUY pWToYpaPiec TWV VIKNTwV oTo Site Tng COSMOTE,
oto internet, social media, og onolodnnoTe £vruno TNC n 0Ot HEoa paldlkng
evnuépwong (TnAedpaon, padidpwvo, K.TA) Kal va npoPouUv ot dia@nuICTIKNA
EKUETAAAEUON KABE OXETIKOU YEYOVOTOG, ONWC eVOEIKTIKA TNC OIAPKEIAC TOU
Mpoypdupatog n/kal TnG napaiaBng Twv Awpwv. O1 VIKNTEC unoxpeolvTal, Katd
TNV napaAafr Towv Awpwy, 0 unoypa®n dNAwoNG — cuvaiveong yid napouacia og
OXETIKO dIapnUIOTIKO MPOypaupa, N yia Tn XPAON TOU OVOUATOG TOUuC KAl
QwToypagia Toug RA/kal video yia Aoyoucg Jdia@nuIoTIKAG MPOBOAAC ano
TIGCOSMOTE kai OGILVY ONE, xwpic Tnv katafoAn onoiacdrnoTe apoifnc n
anolnuUIWosws. Apvnon Tou NIKNTA va OCUPUETACXEI OE OXETIKO OlaPnUIOTIKO
npoypapua n 4aAAn avakoivwon f dpvnon va nepiAngdei To Ovopd Tou O¢
KaTaxwpnoeic, epooov kAnBei yia TouTO, vopiponolsi Tnv COSMOTE va apvnBei Tn
X0pnynon Tou oXeTikoU Awpou.



27 . OnoiadnnoTe diapopd TuXOV avakUWel OXETIKA ME To lpoypapua kalr tnv
gpappoyn Twv napoviwv AvaAuTikwv ‘Opwv 0a eniAUetal and Tnv TPIMEAN
EmiTponn kpiong Tng COSMOTE nou anapTileTal ano Toug: Eknpoowno Tng A/vog
POST-PAID RESIDENTIAL MARKETING, Tnc¢ NouIknG Ynnpeoiag kai Tng A/vong
Marketing Tng COSMOTE. H kpion Tng EmTponng OTIC NEPINTWOEIC AQUTEG €ival
OEOMEUTIKN YIA TOUC SUMMUETEXOVTEC.

28. H ouppeToxn npoUnoBETel Kal ouvendayeral pnTn Kal avenm@uAakTn anodoxn
TOU OUVOAOU TwV Napovtwv AvaAuTIK@V 'Opwv Kal TOU CUVNUUEVOU O auToug
MapapTtriuaToc A’ pe TiTAo «EIdikoi ‘'Opol Ta&idiwvs».



MAPAPTHMA A’ - EIAIKOI OPOI TAZIAIQN

To napov anoTeAei MNapaprTnua A’ oToug ‘'Opoug Tou NMpoypappaTog
«COSMOTE AMNEPIOPIZTA, Rooms To Let Viral»

O1 akO6AouBol €1diIkoi 6pol IoxUoUV ava@opika JE TOUG VIKNTEC. AleukpivileTar:

NIKkNTEC ME KIvATIKA, OlavonTikad | aAAa npoBAnuata 6a Ta&idéwouv pe 1dia
€uBuvn, anaAAaocoopevnGg Twv AlopyavwTpiov  and onoladnnoTte gubuvn,
ouvodeuopeva ano artopa nou Ba unodeiEouv ol idiol.

To Ta&idi 1oxUel pdvo yia To dpopoAdyio nou Ba kabopiosl n COSMOTE, povn TNG n
0c ouvepyaocia HE TPITOUG TNG amoAuTnc €miAoyng TnG. O1 vIKNTEC dev €xouv
dikaiwpa va {nTrioouv onolodnnoTe XpNHaTIkO avTaAAayua n 1a&idl og evaAAakTIKN
nUepopnvia os nepinTwon akUpwonc f paTtaiwonc Tou Ta&idiou f aduvapiac Toug
va Ta&Idewouy yia onoiovdnnoTte Adyo.

Aedopévou oTI n dlopydavwon Tou Ta&idiou €xel avaingBei anoé Tnv COSMOTE ot
ouvepyaoia Pe TPITOUG, N CUMPETOXN TWV VIKNTOV NPoUnoBETEl TNV €K HEPOUG TOUG
pNTN Kal £€yypapn anodoxn Twv eIDIKOTEPWY OpwV Mou BETouv ol TpiTol auToi
(10iw¢c npakTopeg, TA&IDIWTIKEG I AKTOMAOIKEC €Talpiec €Talpie¢ kal  Aoind
gUnAekOpeva npoowna), n Ot £r1epn AlopyavwTpia (OGILVY ONE) oudoAwg
g€UBUveTal OXeTIKG. KaTd ouvéneld, ol CUPHETEXOVTEG UNoXpeoUvTal va Napacyxouv
EYYPAPWEG, &POCOV TOouG {nTnBei, £yypapn enifeBaiwon Twv OpwvV MNou
kaBopilovTal ano Ta NPOCwWNaA auTd Kal apopoUV TN CUPHETOXA Toug aTo Ta&idi.

H pépiyva kal n dandavn yia Thv Tuxov £€kdoon eyypdpwyv nou anaiToUvTdl yid To
Ta&idl BapuUvel anokKAEIOTIKA TOUG VIKNTEG.

H ouppeTtoxry orto Ta&idl yiveTalr PeE aMOKAEIOTIKA €uBlvn TwV VIKNTOV. >TO
gupUTEPO PETPO MOU €ivdl ENITPENTO ANO TO KATA MePinTwon 1oXUoV £PpApUOCTED
dikalo, n COSMOTE, kabwc kal n e€tepn AlopyavoTtpia (OGILVY ONE), ol
Ta&IBIWTIKOI NPAKTOPEC, Ol AKTOMAOIKEG ETAIPIEC KdAl O AOINOi EUNAEKOPEVOI POPEIG
anaAAdcoovTal ano kabe subuvn. EidikdTepa, n COSMOTE kai n Ala@nuioTikn dgv
unExouv onoiadAnoTe euBlvn vyia KaBuoTepnoelG dpodoAoyiwv, artuxnuara,
acgBéveleg N NTAiONa Twv MNPOCWNWV TA onoia avaAauBavouv Tnv napoxn
UMNPECI®V onolacgdANoTE YopPrC o onolodnnoTe aTadio Tou Ta&idiou.

OI VIKNTEG QEPOUV MANPWC Kal ANOKAEIOTIKWC KABE OIKOVOMIKA Kal dAAn guBlivn
yla TNV CUUNEPIPOPA TOUG KaTa Tn didpkeia Tou Ta&idioU Kal TIC CUVENEIEC TNC.

H COSMOTE enipuAdoosl To dikaiwpa va PJeTaBalel kKaBs AenTouépeld, ouoiwdn n
Mn Tou Ta&idiol. Tuxdv aAiayéc 6a yvwaoTonoloUvTal MOAIC 4QuTO KaTaoTei
AaVTIKEIPEVIKA €UAoya duvaTo.

H ouppeToxn oto Ta&idl Twv viknTwV Ogv KAAUNTEI NMPoownIKEG dandveg Onwc
eVOEIKTIKA, KATavaiwon @gaynTtol Kal notwv, Kade aAAn npoocwnikr danavn, onwg
10iwC ayopEc and KaTaoTAPATd, Mouosia n Eevodoxeia, TnAspwvhuaTta, €E€oda
kaBapioTnpiou 1 nAuvTnpiou poUxwv, €Eunnpétnon dwpaTiou (room service),
gvoikiaon oxnudatwyv, onoiadnnoTte ekdpour K.d. TIC onoieg B6a enmBapuvBouv
AnoKAEIOTIKA Ol VIKNTEG.

O1 VIKNTEC QEpouv avenm@UAaKTA Kal anokAEIoTIKG KaBe eubuvn kal Kivduvo
avagopika He dpacTnpioTNTEC NEpav and To ONUOOCIEUPEVO OPOHOAOYIO TOU
Ta&idiou.

AigukpivieTal 0TI n €kdoon Tou voucher yia Tn diagovh oTo &EVOJOXEIO 0 Ovoua
TpiTou nNEpav auToU Tou VIKNTA KaBwc kal n kataBoAr Tuxov eninAgov nocouU ano
Ta Npoowna auTda yia diagovr) o€ aAAou TUNOU 1 KaTnyopiag dwpaTio r Eevodoxeio



N yia ayopd eninAéov unnpeciwv, dev eniTpénovTal. O VIKNTAG Kal To npoowno nou
Ba Tov ouvodeloel Ba TaEIdEWOUV UE AnNOKAEIOTIKR €uBUvVN TOUG.



