ANAAYTIKOI OPOI ZYMMETOXH 2TO NMPOQOHTIKO NPOrPAMMA
«ZHZE THN ENEPTEIA»

H avwvupun etatpia pe tnv enwvupio COSMOTE KINHTEZ THAEMIKOINQNIEZ AE
(edpetng Cosmote), mou edpevel oto Mapovol Attkng (A. Knéioiag ap.44) oe
ouvepyaocio pe tnv etepOppuBun etapia pe tnv enwvupio EAEYOEPIA 3OIMOIPH &
JIA EE mou ebpelel Kndioiag 340, XaAavdpt 15233 (edetnc n «Aadpnuiotikn»),
Slopyoavwvel To MPowBNTIKO TPOYpappa UE TiTAO «Znoe tnv Evépyela» (edefng
MNpdypapua).

JKOTIOC TWV TOPOVIWV aVAAUTIKWV O0pwv (edpe€nc ot Avalutikol Opol) eivat o
KOOOPLOPOC TWV OPWV CUUHETOXNG 0To Mpoypappa TG KANpwaong Kot avadeleng twv
VIKNTWV Tou MNpoypappatoc.

OPOI

1. H COSMOTE w¢ etalpla mapoxng UMNPECLWY NAEKTPOVIKWY ETILKOLVWVLWY
amookonmel otnv TPOPOA} TwvV TPOIOVIWV KOl UTMNPECWWV TNG  MECW TOU
Mpoypdupotoc.

2. To Npoypappa AapBavel xwpa oto Eumnopikd Kévtpo The Mall Athens, Avbpéa
MNanavépéou 35, oto emninedo 2.

3. H ouvoAikny duapketa tou Mpoypappatog kobopiletal and 18/7/11 kal wpa
17:00 péxpt kot 6/8/11 wpa 19:00 (sdpe€nc Aldpkela). H Slopyavwrpla etatpia
Slatnpel to SKAlWMO VA MEWWOEL N va TOPATEIVEL TN XPOVIKA OLApPKELD TOU
MpoypAauUOTOG LE TPpONYOULEVN avaKolvwaon oTo site www.cosmote.gr

Awaiwpa ouppetoxng oto MNpdypappa €xet  kaBe ouvdpountng tng COSMOTE, eite
JupBoAaiou, eite kaptokwntrg thAsdpwviog («COSMOKAPTA», « WHAT'S UP?»), o OmoLog
€xeL cuUMANPWOoeL To 18° £toc¢ TS NAKIAC Tou. I& MepimTwon mou o VIKNTAC &ival aviAikog,
B0 OKUPWVETAL N CUMHUETOXN TOU Kot Bat avaknpUOOETAL VIKNTHG O TIPWTOC ETUAXYOVTAC.

4. Na voa BewpnBel kamolo¢ w¢ OUPUETEXWV oto [Mpoypappa (edefng
«ZUMMETEXWVY») Ba mpEmel Katd tn Slapkela Tou MPoypAppaToc, Vo CULIMANPWOEL
Tov aplBuod NG ouvdeong KNTAG tTNAedwviag Tou Kal To Swpo TN EMAOYNC Tou,
amo ta npoavadpepopeva dwpa Tou ApBpou 8 TWV MAPOVIWY AVAAUTIKWY OPWV, OTO
€161KO KOUTIOVL CUMMETOXNG (ePe€NG TO «KOUTIOVLY) TTou Bal UTTAPXEL OTO XWPO TOU
apBpou 2. KabBe koumovit dpépel éva povadikd kwdiko, o omoiog Ba kataywpeital oe
OUTOHOTOTIOLNMEVO NAEKTPOVLKO cuoTnUa yla tn dte€aywyn Twv KAnpwoewv Tou Ba
avadeiéouv toug VIKNTEG. KaBe TuppeTéEXWY eVBUVETAL ATIOKAELOTIKA Kol SNAWVEL OTL
Ta SnAwBEvVTa otoeia eival akplBn kot aAnon.

5. MNa va avadelytouv oL VIKNTEC Ba mpaypatonolnBouv NAEKTPOVIKEG KANPWOELG
onwg avadépetal ota apBpa 6 kat 7 (edpe€ng ol «KAnpwoelg»). Akailwpa o€ kabe
KA\npwon Ba €xouv OAoL ol Zuppetéxovieg tv €fdopada mou mponyeital tng
avtiotoyng KAnpwong (amoé Asutépa kat wpa 17:00 €wg kat ZaBBato kat wpa 19.00)
6. MNa tv avadeln twv vikntwv Ba  mpaypatomolnbolv ocuvoAlkka 3
eBdopadlaieg KAnpwoelg. Ao tnv kKabe kKAnpwon Ba avadeikviovtal 5 viknTéG Kat
10 emdayovteg. ZuvoAlkd Ba avaknpuytouv 15 vikntég kat 30 Emhayovteg. Ou
eBSopadlaiec kKAnpwoelg Ba Sie€axbouv otig 23/7/11, 30/7/11, 6/8/11, nuépa
ZaBParto kat wpa 19:15up, oto xwpo Tou avadepeTal oto dpbpo 2, mapouasia g
oupBolatloypadou ABnvwy, kag Atkatepivng TOALA 1] VOULUOU avarmAnpwTn TNG.



http://www.cosmote.gr/

7. Itnv kaBe KANnpwon Ba CUUPETEXOUV OAOL OL KwOLKOL TToU avTloToLlyouV ota
KOUTIOVLOL TIOU €X0UV CUMMANPpwOEeL katd tn Stapkela tng efdopddag tng KAnpwong,
Kal oL omoiol Ba €xouv kataxwpnbel oTto NAEKTPOVIKO CUCTNUA  MEXPL KOl TLG
19:00up kaBe TaBBatov OMwg autd avadEpovral mapanavw. Av ylo onolodnmote
Aoyo eivat aduvatn n OSie€aywyn kamowag i OAwv Twv  TmpoavadepbEvTwy
KANPWOEWV KATA TNV Tpoavadepopevn nuépa kat wpa n COSMOTE Swatnpel to
Swailwpa va aAAA€el TNV nUéEPa KAl TNV WPA AUTAG LLE TIPONYOUUEVN TIPO £ikool
TECCAPWVY WPWV avakoivwaon tng oto Site tng. H KAnpwon kabe popd Ba Siefayetal
HE TPOMo wote va efaodaliletal To tuxaio tng emloyng kata tn Swadikaoia
avAadelEng TwWV VIKNTWV.

8. H Cosmote, oto mAaiclo tou [MpOypAUUATOG, £XEL TIPOYPOMUATIOEL va
SlLaB£0eL 0TOUG VIKNTEC TNG KANpwonG Ta akoAouBa dwpa (edefnc «Awpa»), amod ta
orola €xel Sikalwpa va eMAEEEL CUUMANPWVOVTAC TO KOUTIOVL KABE JUPUETEXWY, E
TOUC TTOPAKATW OPOUC TO KabBéva:

Eunelpia Staokédaong otig vepotoouAiBpeg Copa Copana
AplOuoG atopwv: To Awpo adopd 2 atoua

Epnelpia neputételag oto Adventure Park
ApLlBuo¢ atopwv: To Awpo adopd 2 dtopa.

Anodpaon oto ATTtiko ZwoAoyiko NMapko
AplBpog atopwv: To Awpo adopd 2 dtoua.

Allou Fun Park 2 days pass
AplOuoG atopwv: To Awpo adopd 2 atoua

Windsurfing experience
AplOuoGg atopwv: To Awpo adopd 2 dtoua

Private Yoga otov mpoowriko ocog Xwpeo
Ap1Buog atopwv: To Awpo adopd 2 dtoua

Elixir massages 0Tov MPoowWiKO oog Xwpo
ApLBuog atopwv: To Awpo adopd 2 drtoua

Avappixnon os niota yia 2
AplOOG atopwv: To Awpo adopa 2 dtoua



Ol nuepounvieg mou Ba obel To kKABe Awpo Ba oploTOUV KATOTILV GUVEVVONGONG UE
TOUG VIKNTEG. KABEe VIKNTAG UMOopel va KAVEL Xprion Tou AwPOou TO OPYOTEPO EVTOG
OKTW (8) HNVwv amo TNV nuepopnvia anodoxng tou.

9. Evtog 600 (2) nuepwv amnd tn dievépyela kabe KAnpwong Ba emixelpeital anod
™ Aladnuiotikl TNAEPWVIKA EMKOWVWVIA LE TOUG VIKNTEG TIPOG TOV aplOuo KARong
TIOU O KABE VIKNTAG €XEL ONUEWWOEL OTO KOUTIOVL KOTA Tn OUUUETOXN TOU OTO
Mpoypappa. Katd tnv tnAedwviky emikowvwvia Ba {ntouvtal amd To VIKNTA Ta
otolxeia tou (ovopatemwvupo, TAAPNn OlevBuvon, KAm.) ywa tn duvatotnta
e€akpiBwong NG TAUTOMPOCWITLOG KATA TNV mapadoon Tou SwpPou, EVW O VIKNTAG
Ba npémnel va emiBePfatwvel péoa o dStaotnua SUo (2) nuepwv OtL emBupel To Awpo
TIOU £XEL ETUAEEEL OTO KOUTIOVL CUUUETOXNG. AV 0 VIKNTAG apvnBel To Awpo tou i
adpavrioeL 6cov adopd oTNV KATOXUPWON TOU, 1 av akupwbOel n CUUUETOXN TOU,
XAVEL OUTOMATWG KOL OPLOTIKWG TO OlKalwpd tou €’ autou, evw To Awpo
petadEépetal otov mpwTto emAoyovta. Ot eTAaXOVTeG Ba TPEMEL VO KOATOXUPWOOUV
0 Swpo Toug He TNV Bla akplBwe Stadikacio og dtaotnua piog nuépag amd tnv
EVNUEPWON TOUC. X€ mepimtwon adpAvelag Tou emlayxovia , To Awpo UeTadpEpeTal
OTOV EMOUEVO, £WC €EAVIANCEWS TWV EMAOXOVTWY. O VIKNTAG KOTA ThV mapalaBn
TOU SWPOU TOU UTOXPEOUTAL VA CUUTIANPWOEL Kal uTtoypa et tnv AnAwon Armodoxng
Awpou, mpookopilovtag Kal eMEKVUOVTAC TNV TOUTOTNTA TOU, OAALWG XAVEL TO
Sikalwpa oto Swpo mou kEPSLoe. MeTd TNV OAOKANPWON TWV HE TO TAPOV
avalapBavopévwy umoxpewoswv t¢ COSMOTE kat tng AladnuloTKAG Kal TNV
napadoon tou Awpou, Ta we Avw otolxeia Ba kataotpédovral.

10. Omoloodnmote amnod TouG VIKNTEG, 0 OMOLOOATIOTE OTASLO AKOUA KOL QUTO TNG
napadoong kal mapaAaPng Twv Swpwv, pnopel va akupwBEeL yla toug €€RG Adyoug:
a) Ze mepimTwon mou, yla orolodnmote Aoyo, Sev anodextel MANPWE TOUG TAPOVTES
o0poug 1 6ev mAnpol autol¢ oTo CUVOAO TOUG, oL omoiol Bewpouvtal 6AoL ouCLWSEELS,
B) Ze mepimtwon mou yLa onotodnmote Adyo dev kataotel duvatn n mkovwvia e
TOV VIKNTA EVTOC TWV MPOKABOPLOUEVWVY TIPOOBECULWY TIOU TACOOVTAL OTOUG TTAPOVTEG
0poug

v) Xwpig mpookoplon tavtotntag 1 dtafatnpiov katd tnv mapaAafr) tov Swpou

6) Ze mepimtwon mou, ylwa omolodnmote Aoyo, dev umoypdldel Tn oxetiki SnAwon
arnodoxng dwpou

€) NOyw KWAUPOTOG Tou Bacel tou 6pou 20 kal 17 Twv mapoviwv Avaiutikwyv Opwv.
11. H COSMOTE o€ nmepimtwon mMoOuU 0TO MPOCWTIO TOU VIKNTH, CUVIPEXEL KATIOLA
ano TG mpoavadEPOUEVES TIEPUTTWOELG EXEL TO SKalwua va mpofel otnv akupwon
NG CUUUETOXNG TOou ot omolodAmote oTddlo , AKOPO KOl KOTA TO OTAdo TNG
napadoonc kat rapaiapnc tou Awpou.

12. H COSMOTE oto mAaioclo tou lMpoypappatoc mépa and to avadepOpeva
Awpa duvatal Katd tnv Kpion tng va SLaBE0eL TTPOC TOUG CUMUETEXOVTEC Kol AAAQ
emumAgéov Awpa.

Ta Awpa eival mpoowrika kat dev avtaAlacocovtol oute duvatal va {ntnbeil n
OVTLKATAOTAOH TOUC HE AAAa N n €€apyUpwaon Toug og xprHuata. AlEUKpLVIZETAL OTL
Of TEPIMTWON TOU VIKNTAC OTooudnTote amd Tta Tmpooavadepopeva Awpa
avadeBel aplOuog kAnoncg (MSISDN) etatpikn¢ ouvdeong, to Awpo Ba amodidetal
OTO XpNotn He tnv mpoumobeon Ot eite Ba eival SNAWHEVOG WG XPNOTNG OO TO
VOLLKO TIPOOWTO- cuvEpouNnTn TN ouvSeong eite Ba mpookopioel kat BeBaiwan tou



VOUIHOU EKMPOCWIIOU TOU VOULKOU TPOCWTIoU, oTnV omoia Ba dnAwvetal kot Ba
BeBatwveTal OTL lval Xpr)oTNG TOU CUYKEKPLUEVOU aplBpol kKAnong (MSISDN), aAwg
Ba akupwvetal kat 6ev Ba SikatouTtal To Awpo, TTOU TOU AVTLOTOLXEL.

13. H COSMOTE &latnpet 1o dikaiwpa va tpomomnolosl ta Awpa Kabwg Kal Tov
aplBuo Touc.

14. Kata tn Swdpkela Tou MPOYPAMMOTOG KoL MEXPL TNV TapAadoor Toug, N
COSMOTE &watoUtal va xpnotwdomnolioet ta Awpa ylwa okomoug Stadruiong. Ot
teAkol amobékteg dev Sikatouvtal va eysipouv kapia afiwon kata tng COSMOTE
AOYyw ™C Xxprong Twv dwpwv yla dtadpnuioTikoUu¢ OKOToUG.

15. H guBivn tng COSMOTE kat tnG AladnuLoTIKAG TepLlopileTal ATTOKAELOTIKA
Kal povo otn 6labeon twv Awpwv Kol OL CUUHETEXOVTEG Oev Slatnpolv Kapia
anaitnon, afiwon n Sikalwpa KOTA aUTWV CE TIEPLITTWON TIOU YL AOYOUC QVWTEPAG
Biag, dev eival duvatr n mpayuatonoinon tng eVEPYeLOG KaBwg Kal yla otldAmote
umopet va oupPet (atuxnua KAT) mpLy, katd tn Sldpkela i e€attiag Tng mapoxng Tou
KaBe Awpou f PeTA TNV mapadoor tou. Tnv euBuvn yla otidimote cupPel otoug
VIKNTEG KATA TN TapoXn Twv Awpwv euBUvVovTal OMOKAELOTIKA TA VOULIKA 1| PUOLKA
npoowna Tou Tapéxouv ta Awpa . Emiong, n COSMOTE kat n Awadnuiotiky Oev
dépouv kapia euBUvVN Kal oL cUPHETEXOVTEG Sev Slatnpouv kapia atlwaon, anaitnon
N Skaiwpa katd autng ywa kaAupn tuxov €€66wv petadopdg KTA. Emiong, n
COSMOTE &uUvartat yla Adyoug avwtépag Blag, va pnv mpoodEPEL OTOUG VIKNTEC T
Awpa oUTe AAAQ eVAANQKTLKA, OTIOTE Kal Ba amaAAdoosTal amno Kabe eubuvn.

16. Metd tnv ekmvon ¢ SLapKeLaG Tou MPoypappaTog Kal TG SLavoung Twv
Awpwv katda Tta mpoavadepopeva kabe umoxpéwon tg COSMOTE koL tng
Awadnuiotikng mavel va vdiotatat. H COSMOTE kat n Altadnuiotiky &gv uméxouv
oUTE avoAapBAavouv omoLadnTIOTE UTIOXPEWOT EVOVTL TWV CUMUETEXOVTWV.

17. H COSMOTE &iatnpel to dikaiwpa va avaKoWwWoeL T OVOUATA TWV VIKNTWV
Kal va énuoolevoel pwrtoypadieg toug kabwg kat va mpofel oe SladnuloTiki
EKUETAAAEUON KABOE OYXETIKOU YEYOVOTOC, OTWG eVOEIKTIKA TNG TapoAafig Ttwv
Awpwv. O vIKNTAG uTtoxpeolTal, Katd tnv mapalafBn tou Awpou, oe umoypadn
6nAwaong — ouvaliveong yla apouacia o€ OXETIKO SLAbNULOTIKO TTPOYPAUUA, i yLa TN
XPrion Tou ovOpaTOC Tou Kal pwrtoypadia tou yia Adyoug StabnuLoTtikng tpoBoAng
arnd TG Awopyovwipleg, xwpic tnv KkataBoAn omowacbnimote apolBAg N
anmolNUWoews. Apvnon tou NIKNTA VO CUMUETACXEL OE OXETKO OLadnULOTIKO
npoypapupa f aAAn avakoivwon 1 apvnon va mepAndBel to Svopd tou o€
KataywpnoeLg, epocov kKAnBel yla touto, voulponotlel tnv COSMOTE va apvnBet tn
XOpriynon Tou CXETLKOU Awpou.

18. OLmapovieg opot €xouv katatebel otnv cupBoiatoypddo ABnvwv Akatepivn
ToAwa (ZOANQMOY 33 AOHNA 10682. 2103303823) Kol OTTOLOGSATIOTE CUHMETEXWV N
Tpitog Sikatoutat va Aappavel avtiypado pe €€oda tou. Emiong, oL mapovieg opot
kKatd 1t O&ldpkela Tou lMpoypappatoc Ba  eival  avoptnuévol oto  site
WWWw.cosmote.gr.

19. H COSMOTE &uwatnpel 10 Skalwpa vo TPOTIOTOLOEL TOUC TIOAPOVIEC
avaAuTtikoU¢ 6poug, edpooov KplBel anapaitnto. Kabe tponomnoinon Oa katatiBetat
otn cupBolaloypddo otnv omoia Ba £xouv KataTeOEL Ol TAPOVTEC OVAAUTLKOL OpOL,
Ba amoteAel aVAMOOTIAOTO HEPOG TWV TAPOVIWY AVOAUTIKWY Opwv Kot Ba Loyvel
oo TN Onuocieucn Twv TPOTMOMOLNUEVWY Opwv oto Site tng COSMOTE
www.cosmote.gr.
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20. To mpoowrukd tng COSMOTE , tng Aladnuiotikng , ot culuyol Kabwg KL oL
OUYYEVEIG TwV aVWTEPW UEXPL KAl TPWTOU Babuou €€ aipatog dev €xouv Sikalwpa
CUMMETOXNG OTO MpOypapuaL.

21. Kotd to otabdlo ouppeToxng oto MMpoypappa Tto HOvVA OTOLXELD TOU
amattouvtal €ival o aplOpog ouvdeong Kwntng TNAePwviag TwWV ZUPPETEXOVTWV.
Katad to otadlo tng emPefaiwong Twv VIKNTwyY, Ta OTOolela TautdtnTag Oa
TnpolvTal péXpL TNV mapadoon Twv Awpwv KATA Ta avwtépw. Meta &g tnv
napadoon twv Awpwv, KOTA Ta oplloUevVa 0ToUG Tapovteg Avalutikoug Opoug, Ta
OXETIKA oTolxela Ba kataotpédovrtal. H cuppetoxn oto MNpoypaupa anotelel cadn
KOl €K UEPOUC TOU JUMPUETEXOVTA SNAwon cuvaiveon¢ Katd tnv £vvola TOou V.
2472/1997 kat tou v. 3471/2006 yla TG avaykeg Ste€aywyng Kot dnuoototntag tou
MpoypAupatog KaBwE KAl yla OKOTIOUG EVNUEPWONG KOLL ETILKOLVWVLOG TOU OXETIKA LE
To Mpoypappa.

22. Omnowdnmote Sladopd TUXOV avakUPEL OXETIKA HE TO Mpdoypappa Kal Tnv
epapuoyn) tou Ba emAletal amo TPweAn Emtponn kpiong tng COSMOTE mou
anaptiletal and toug: Ekmpoowrno tng A/ving Mpoidvtwv Kal YMnpeowwyv, Twv
Noutkwv Yrtnpeowv Kat tng A/vong Marketing tng COSMOTE. H kpion tn¢ Emttpornig
OTLG TIEPUTTWOELG AUTEC €lval SECUEUTLKNA YLA TOUG ZUUETEXOVTEG.

23.  H ouppetoxn mpoUmoBETEL KAl CUVETTAYETOL PNTA Kal avemidUAaktn anodoxn
TOU OUVOAOU TWV MAPOVIWV OVAAUTIKWY OpwV.



