ANAAYTIKOI OPOI ZYMMETOXHZ 2TO NMPOQOHTIKO MPOrPAMMA
«H COSMOTE OEPNEI THN ANOI=H 2TO TPANEZI ZAZ»

H avwvupun etatpia pe tnv enwvupio COSMOTE KINHTEZ THAEMIKOINQNIEZ AE
(edpetng Cosmote), mou edpevel oto Mapovol Attkng (A. Knéioiag ap.44) oe
OUVEPYQOLA HE TNV ETALPLA TIEPLOPLOPEVNG ELOUVNG Pe TNV enwvupio STOCKDALE &
Juvepyateg ZUUPBouAol Emxeprioewy E.M.E. (edpe€ng Aladnuiotikn) mou e6peVeL oTo
Kepaldpt Attikng, 060¢ Aptépdog kot QOuadeddéwg ap. 32 (edefng n
«Aladnuiotikn»), dlopyavwvel Tto mpowdNnTIkd Mpoypappa pe titho «<H COSMOTE
dépvel TNV avolén oto tpanell oagy (edefng MNpodypappa).

JKOTIOG TWV TOPOVIWV aVAAUTIKWY O0pwv (edpe€nc ot Avalutikol Opol) eival o
KOOOPLOPOC TWV OPWV CUUHETOXNG 0To Mpoypappa TG KANpwaong Kot avadeleng twv
VIKNTWV Tou MNpoypappatoc.

OPOI

1. H COSMOTE w¢ etalpia mapoxng UTINPECLWV NAEKTPOVIKWY ETLKOLWVWVLWY
amookomel otnv TPOPOA} TwV TPOIOVIWV KOl UTMNPECWWV TNG  MECW TOU
npowOnTIkoL MNpoypappatoc “H COSMOTE ¢dépvel tnv avolEn oto tpaméll oac”.

2. To NMNpoypappa AapBavel xwpa oto Epmopikd Kévipo Golden Hall, Aswd.
Knolotag 37A, otnv Keviplkn €lcodo autou oto eninedo 0.

3. To NMNpoypappa Oa mpaypatonoindel 2 nuépeg Atot tnv  7/5/11 kot tnv
22/5/11 kot and wpa 14:00 fwg 16:00 kaBs dopd (sdpe€nc Awdpkela). H
Slopyavwtpla etalpia Slatnpel to SIKALWO VA LELWOEL ] VA TIAPATEIVEL TN XPOVLIKN
Oldpkela TOU  MMpoypdupotog HME TPonyoUMEVn  avakoivwon oto  site
www.cosmote.gr

Awaiwpa ouppetoxng oto MNpoypappo €xel  kdBe ouvdpountng tg COSMOTE, eite
JupBoAaiou, eite kaptokvntg thAedwviog («COSMOKAPTA», « WHAT'S UP?»), o 6molog
£XEL CUUMANPWOEL TO 18° £T0¢ TNG NAKIAG TOU. € MEPIMTWON TIOU 0 VIKNTAC €ivatl avriAkog,
B0 OKUPWVETAL N CUMHUETOXN TOU Kol Ba avaknpUOOETAL VIKNTHG O TIPWTOC ETUAXYOVTA.

4. MNna va Bewpnbel KATOOC WG JUUMUETEXWV (EPEENG O «IUUUETEXWVY») OTO
Mpoypapupo Ba mpemel kotd TN OlApkeld Ttou [POYPAUUATOC, VA OCUMUETEXEL
CUMMANpwvoOVTAg Tov 0plOuo tng olvéeong Kvntng tTnAedwviag Tou oto eldIko
KOUTIOVL GUMHETOXNG (EDEENG TO «KOUTIOVLY) TIOU Bat UTIAPXEL OTO XWPO Tou ApBpou
2. KaBe koumovil ¢pépel €va povadlkd kwdko, o omoiog Ba  kataywpeital o€
OUTOHOTOTIONUEVO NAEKTPOVIKO cuoTnUa yla tn dteaywyr tng kKAnpwong mou Ba
avadeifel Toug VIKNTECG. KABe ZupUETEXWY EUBUVETAL ATTOKAELOTIKA YLt TV aKpPiBELa
Kal TNV aAnBela twv SnAwBEvtwy otolyeiwv kat SnAwvel 0tL ta SnAwBévta otolxeia
TOU avhKOUV Kal eival aAnBuwa.

5. MNna va avadewxtouv ol VIKNTEG Ba mpaypatonolnBel nAektpovikn KARpwon
onw¢ avadepetal ota apbpa 6 kat 7 (epe€ng «KAnpwaon»). Awkaiwpa otnv KAnpwon
Ba €xouv OAOL OL ZUMUPETEXOVTEG.

6. Ma tnv avadel€n twv vikntwv Ba mpayuatonolnbouv cuVoALKA 2 KANPWOELC.
Ano6 tnv kaBe KA\pwon Ba avadeikvuetal évag (1) vikntig kat Tpeig (3) emAaxovteg.
ZuvoAlkd Ba avaknpuyxtouv Suo (2) viknTtég kat €€L (6) Emlayovteg. Ot KAnpwoelg Ba
Sie€ayovral to 2apPato 7/5/11 kai to apParto 22/5/11 kot wpa 16:30uy, oto
Xwpo Tou avadepetal oto apbpo 2, mapoucia tng cupBolaloypddou ABnvwy Kog
ABavaoiag Andag Aafda f VOULUOU avarmAnpwTr TtTnC.
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7. Itnv kaBe KAnpwon Ba cuppeTtéxouv OAoL ol KwdLKOL TTou avTLoToL(oUV oTa
KOUTIOVLOL TIOU €XOUV OUMMANPwOel katd tn OldpKela tTNg NUEPOG TNG KABEe
KAnpwong, kat oL omoiol Ba €xouv kataxwpnbel oto NAEKTPOVIKO cuoTnUa amnod
14:00 €wg 16:00 g blag pEpag OMwG auUTA avadépovtal mopamavw. Av yla
omoloénmote Adyo eivatl aduvatn n die€aywyn twv mpoavadpepBEviwy KAnpwoswv
Katd TNV mpoavadepouevn nuépa kot wpa n COSMOTE Siatnpel 1o dikailwpa va
OAAAEEL TNV NUEPQ KAL TNV WPA QUTAG LE TIPONYOULEVN TIPO E€IKOOL TECOAPWY WPWV
avakoivwor tng oto Site tng. H KAnpwon kabe popd Ba Sie€dyetal e TPOMO WOTe
va efaodaliletal to tuxaio T™NC emloyng katd tn Sadikaocia avadelEng twv
VIKNTWV.
8. H COSMOTE, oto mAaiclo tou [MpoypAppatog, €xXEL TMPOYPOUUATIOEL va
SlaB€oel otoug viknTECG TNG KANpwong to akoAouBo Awpo (epe€ng «Awpo») :
O oed AAE€avdpoc Mamavdpéou Ba payepéPel yia To viknth TG KABs KAnpwong
€va avolELaTIKo yeupa 3 TaTtwV yla 6 atopa. To yeupa Ba §00el otov MPoowriko
XWPO TOU KABe viknt Kal Ba mepAapBavel éva amod Ta KAatwtépw Tpia (3) pevou
Tiou Ba eTUAEEEL O VIKNTAG:
MENOY 1

o  (DPEOKEG TUPOUTIOUKLEG TIOVOPLOUEVEG HE LUPWOLKA KAL GOUCAL

®  JOAOMOG OOTE e OAATO MECTO KAl TOPATIVIO doupvioTd

e TipaulooU Pe KpEpa Tuplol oepPLPLOUEVO OE TTOTHPL

MENOY 2
e MOoKpOOTEVN TAPTA LLE TUPLA KOL TOHATIVLOL
e KplBapoto ue yapideg kat kpdko Koldavng
o  OpéoKla MOVAKOTA HUE HOPUEAASA TOUATOG

MENOY 3
e JaAdta OWKOPE e UITAE TUPL Kal KopapeAwpéva KapLdila
o  DU\eTAKLO KOTOTTOUAOU OTO TNYAVL PE KATIVLOTH TIATIPLKOL KOLL ULKPEG TIATATES
KOmpou Boutupdrteg otov polpvo
e Moug cokoAdta e dpEokeg GpAOUAEG

Ateukplviletal 6tL 0 kKABe viknTAG Ba umopel va emAEyel éva amd TA TAPATTAVW
HEVOU, avdloya Me TNV mpotipnon tou. O oced AAE€avdpog Mamavdpéou
oavaAapBdavel TNV ayopd OAwWV TWV OIMOLTOUHEVWV UALKWV yla TNV €KTEAECH TWV
HOYELPLKWY ouvtaywv. H mopackeur Tou pevol Ba mPaypOTOTOLETAL OTO OTITL TOU
KABe VIKNTA | OTO TMPOCWTIKO XWPO TIOU €Kelvog Ba €TAEEEL, PE QMOKAELOTIKN
gubuvn tou oed ANEEavdpou Mamavdpéou kat pe Bacn ta okeln mou SlabEtel o
VIKNTAG. To Awpo LoYUEL ylo 3 UNVEG QMO TNV EVNUEPWON TOU KABE vikntr. e
neplmtwon mou napéABouv ol 3 pnveg Kat Sev €XeL OpLOTEL NUEPOUNVIA EKTEAEDNC
Tou Awpou, To Awpo Ba aKUPWVETAL.

9. Evtog Vo (2) nuepwv amo tn Stevépyela kabe KAnpwong Ba emuelpeitat anod
™ AlPNUOTIKA TNAEDWVLIKN EMKOWVWVIO PE TO VIKNTH TIPOG TOV aplOpo KAnong
TIOU €XEL ONUELWOEL OTO KOUTIOVL KOTA TN CUMKETOXN Tou oto Mpoypappa. Katd tnv
Aedwvik emKkowvwvia Ba Intolvtal  omd TO VIKNTA TO OTolela Tou
(ovopatenmwvupo, mANen Sevbuvon, kAm.) yia tn Suvatotnta efakpifwong g
TOUTOMPOOWTILAC KATA TNV mapddoon Tou Awpou, eVW O VIKNTAG Ba Tpémel va



emuPBefawwoel péoa oe daoctnua Vo (2) nuepwv OTL emBupel To Awpo Kal Ot
Slaotnua 15 €pyAclUwy nUEPWV TNV €mBUUNTA NUEPOUNVIia Tapaywyng Tou
yeupatoG. Av o vikntAG oapvnBel To Awpo Tou 1 adpavroel 6ocov adopd otnv
KATOXUPWOTr) Tou, N av akUpwOEL N CUUPETOXA TOU, XAVEL UTOUATWE KOL OPLOTIKWG
1o SKalwpa Tou e’ autol, evw To Awpo UETADEPETAL OTOV TPWTO EMAYOVTA
vikntr mou Ba mpokUPeL and tnv KAnpwon. Ol em\axovteg VIKNTEG Ba TpEmeL va
KATOXUPWOoOUV To Awpo toug pe tnv Sla akplwg Stadikacio oe Staotnua pilog
NUEPAC QIO TNV EVNUEPWON TOUG. X€ TEPIMTWOon adpAVELOG TOU ETUAAXOVTA VIKNTH,
TOo Awpo PETAPEPETAL OTOV EMOUEVO KOK. KABe viknTAG Katd tnv mapoaAafn tou
Awpou tou uToxpPeOUTAL VO CUMTIANPWOEL Kal uttoypdel tnv AnAwon Amodoxng
Awpou, mpookopilovtag Kal MGEKVUOVTAG TNV TAUTOTNTA TOU, aAALWG XAVEL TO
Swaiwpa oto Awpo mou képdloe. Metd TNV OAOKANPWON TWV HE TO TAPOV
avalapBavopévwy umoxpewoswv t¢ COSMOTE kat tng AladnUloTKAG Kal TNV
napadoon tou Awpou, Ta W Avw otolxeia Ba kataotpédovtal.

10. OmoloodnmoTte aAmd TOUC VIKNTEC, OE OTOLOSNTIOTE OTASLO OKOMA KOL QUTO TNG
napadoong kal mopalafnc tou Awpou, Unopel va akupwBel yla toug €RG AOYoUG:
o) o€ nepinmtwon mou, yla onotodnmote Adyo, ev amodexTel MANPWE TOUG TTOPOVTEG
o0pouc 1 6ev mAnpol autol¢ oTo GUVOAO TouG, oL omoiol Bewpouvtal OAoL ouCLWSEELS,
B) oe mepimtwon mou yla omotodnimote Adyo Sev kataotel Suvatn n emKoVwvia UE
TOV VIKNTI EVTOC TWV MPOKAOOPLOUEVWV TIPOBECULWVY TTIOU TAGOOVTAL OTOUG TTOPOVTEG
0poug

V) Xwpig mpookoplon Tavtotntag n dtafatnpiov katd tnv mapalan tou Awpou

8) oe mepintwon mou, ywa omolodnmote Aoyo, dev unoypael T oxeTkn SnAwaon
arnoboxng Awpou

€) AOoyw KwAUUATOG Tou Bdoel tou 6pou 20 kat 17 Twv MAPOVIWV AVAAUTIKWY
Opwv.

11. H COSMOTE o€ nepinmtwon mou 0To MPOCWIIO TOU VIKNTH, CUVIPEXEL KATOLO
ano TG mpoavadEPOUEVES TIEPUTTWOELG EXEL TO SKaiwpa va pofel otnv akupwon
NG OUUUETOXNG TOou o€ omolodAMOTE OTASLO0 , AKOPO KOl KOTA TO OTAdlo TNG
napadoong kat apaiafrig tou Awpou.

12. H COSMOTE oto mAaioclo tou MNpoypdppatog mépa and to avadePOUEVO
Awpo duvatal katd Vv Kpion ¢ va SlaBEoeL MPOC TOUG CULUETEXOVTEG Kol AAAQ
emuumAgov Awpa.

Ta Awpa eival mpoowrkd kat dev avtaAldoccovtal oute duvatal va I{ntnbel n
QVTIKATAOTAON TOUG e AAAa | n e€apyUpwaon Toug o€ xprApata. AleUKpLvileTal OTL
O€ TEPIMTWON TOU VIKNTAG omoloudnmote amd ta mnpoavadepopeva Awpa
avadeBel aplOuog kAnong (MSISDN) etatpikn¢ ouvdeong, to Awpo Ba amodidetal
OTO XpNotn HE tnv mpoUnobeon Ot eite Ba eival SNAWHEVOG WG XPNOTNG OO TO
VOLLKO TIPOOWTO- cuvSpounTn TN ouvSeong eite Ba mpookopioet kat BeBaiwaon Ttou
VOULLOU EKTIPOCWIIOU TOU VOULKOU TPOoWTou, otnv omoia Ba dnAwvetal kol Ba
BeBalwveTal OTL €lval XprioTNG TOU CUYKEKPLUEVOU aplBpou kAnong (MSISDN), aAAwg
Ba akupwvetal kat dev Ba SikatouTtol To AwpPo, TTOU TOU AVTLOTOLYEL.

13. H COSMOTE &iatnpel to dikailwpa va TpomomnoLost tTa Awpa Kabwg Kot Tov
oplOuo Toug.

14. Kata tn Stdpkela tou Npoypdppatoc Kat HEXPL TV mapadoon Twv Awpwv , n
COSMOTE 6ikaloutal va xpnowlomolostl ta Awpa ylo okomoug dadnuiong. Ot



teAkol amodékteg ev dikatouvtal va eysipouv Kapia afiwon kata tng COSMOTE
AGyw NG Xxprong twv Swpwv yla dtadnuULoTIKOUG OKOTIOUC.

15. H euBivn tng COSMOTE kat t™¢ AladnULOTIKAG TEPLOPITETOL ATTOKAELOTIKA
Kal povo otn &uabeon tou AwPOU KAl Ol CUUUETEXOVTIEG Oev Slatnpolv Kopia
anaitnon, alwon n dikalwpa KoTA QUTWV o€ TEPLTTWON oV Yot AOYouG OVWTEPAS
Bilag, 6ev eival duvatn n ektéleon Tou Awpou KaBwG Kot yla OTIONTIOTE UMopEL va
oUMPBEL (atuxnua KAT) LETA TNV oAokAnpwaon tou kabe Awpou. Tnv guBuvn yla TNV
mapoxn tou Awpou avaAapuBAvouV aTOKAELOTIKA T VOULKA 1] PUOLKA TTPOCWTA IOV
TLAPEXOUV TIG UTINPEDLEC. Emiong, n COSMOTE kat n Atadnuiotikn) dev dépouv Kapia
€uBbuvn Kal ol cuppeTEXovTeg dev Slatnpouv kapia afiwon, amaitnon n Sikaiwpa
KOTA QUTAG yla KAAuyn tuxov €€06wv katd tnv ektéAeon tou Awpou. Emiong n
COSMOTE &uUvartat yla Adyoug avwtépag Blag, va pnv mpoodEPEL OTOUG VIKNTECG TA
Awpa oUTE AAAQ eVAANQKTLKA, OTIOTE Kal Ba amaAAdoosTal amo Kabe euBuvn.

16. Metd tnv ekmvon tng dldpkelag tou MNpoypappatog Kat tng Stavouns Awpwv
Katd ta mpoavadepopeva kabe umoxpewon tng COSMOTE kat TnG AladnLOTIKNAC
navel va uoiotatat. H COSMOTE kat n Awadnuiotiky &ev uméxouv ouUTte
oavaAapBAvouv omoLadnTOTE UTIOXPEWOT EVOVTL TWV CUUUETEXOVTWV.

17. H COSMOTE &iatnpel to Sikailwpa va 0VOKOLWVWOEL TA OVOUOTA TWV VIKNTWY
Kal va énuoolevosl pwrtoypadie¢ toug kabBwg Kat va mpoPel oe SladnuloTiki
EKUETAAAEUON KABOE OXETIKOU YEYOVOTOG, OTIWCE EVOELKTIKA TNG tapaAaPng Awpwv. O
VIKNTAG UToxpeouTal, Katd tnv mapaiafni tou Awpou, o umoypadn dnlwong —
ouvaiveonc yla mapoucia o oXeTkO StadnuLotikd MNpoypauua, 1 yla T xprion tou
OVOUATOC Tou Kal dwtoypadia tou yia Adyoug dtadpnuLoTtikng MpoBoARG amod Tig
AlopyavwTpleg, Xwpi¢ tnv kataPoAn omolacdnmote apolPAc [ amolNULWOoEWG.
Apvnon tou NIKNTH VA CUUUETACXEL OE OXETIKO Sladnulotiko Mpoypappa i GAAn
avakoivwon n apvnon va mepAndBel To dvoud tTou o€ Kataxwpnoel;, ddoov
kKAnOel yla ToUTo, voulpornolel tnv COSMOTE va apvnBel tn xopriynon Tou oXeTkoU
Awpou.

18. OL mapodvteg OpoL €xouv katateBel otnv oupPolaloypddo ABnvwv Kag
ABavaoiag Andag AaBda pe dlevBuvon katowkiag Zwodoxou Mnyng 12 — 14 kal Ue
Aédwvo 210-3817752 kal omoloodATMOTE ZUMMUETEXWV N Tpito¢ Sikaloutal va
AapBavel avtiypado pe €€06a tou. Emiong, oL mapovieg 6pol katd tn SLApKELA TOU
Mpoypdupatog Ba eival avaptnuévol oto site www.cosmote.gr.

19. H COSMOTE Oduwatnpel 10 Skalwpa va TPOTOTIOLOEL TOUG TIAPOVIES
avaAuTtikoU¢ 6poug, edpdoov kplBel anapaitnto. Kabe tponomnoinon Ba katatiBetat
otn cupBolaloypddo otnv omola Ba £xouv katateOel oL MAPOVTEC AVAAUTIKOL OpOL,
Ba amoteAel aVAMOOTIAOTO HEPOG TWV TAPOVIWY AVOAUTIKWY Opwv Kot Ba Loyvel
armoe TN Onuooieucn Twv TPOTMOMOLNUEVWY Opwv oto Site tng COSMOTE
www.cosmote.gr.

20. To mpoowrniko twv etalplwv COSMOTE kat Stockdale, ot aUluyol kaBwg KL ot
OUYYEVEIG TWV QVWTEPW HEXPL KAl TipwTou Babuou €€ ailpatog dev €xouv Sikaiwpa
CUMMETOXNG oTto MNpoypappa.

21. Katd to otadlo ouppeToXnG oto Mpdypappa Ta poOva OTolXElo Tou
amattouvtal givat o aplBuog ouvdeong KwntNg ThAsPwviag TwV JUPUETEXOVTWV.
Kata to otadlo ¢ emPePfaiwong twv vikntwy, to oTolXela Tautotntag Ba
TnpouvTaL PEXPL TNV Topadoon Twv Awpwv KATA Ta avwtépw. Meta &g tnv
napadoon Twv Awpwv, Katd ta opl{OpevVa oTtouc mapovteg Avaiutikolg Opoug, ta
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OXETIKA oTtolxela Ba kataotpédovral. H cuppetoxr oto Mpodypappa anotelel cadn
KOl €K HEPOUC TOU JUMMETEXOvVTA SNAwon ouvaiveong Katd tnv €vvola Tou V.
2472/1997 kat tou v. 3471/2006 yla Tig avaykeg dte€aywyng kot SnUoototnTtag Tou
MpoypApUaTOG KABWE KAL yLOL OKOTIOUG EVNUEPWONG KAL ETILKOWVWVING TOU OXETIKA PE
10 Mpoypapua.

22. Omnowadnmote Sladopd TUXOV avaKUPEL OXETIKA HE TO Mpoypappa Kal Tnv
edappoyn tou Ba emAletal and TplueAr Emwtponn kplong tng COSMOTE mou
anaptiletal and toug: Exmpoocwno tng A/vong Mpoloviwv Kal YMnpeowwyv, Twv
Nopkwyv Yrinpeowwv kat tng A/vong Marketing tng COSMOTE. H kpion tng Emutpornig
OTLG TIEPUTTWOELG AUTEC €lval SECUEVUTLKNA YLA TOUG ZUUETEXOVTEG.



