ANAAYTIKOI OPOI ZYMMETOXHZ 2TO NMPOQOHTIKO MPOrPAMMA
«H COSMOTE OEPNEI THN ANOI=H 2TO MIMAAKONI ZAZ»

H avwvupun etatpia pe tnv enwvupio COSMOTE KINHTEZ THAEMIKOINQNIEZ AE
(edpetng Cosmote), mou edpevel oto Mapovol Attkng (A. Knéioiag ap.44) oe
OUVEPYQOLA HE TNV ETALPLA TIEPLOPLOPEVNG ELOUVNG Pe TNV enwvupio STOCKDALE &
Juvepyateg ZUUPBouAol Emxeprioewy E.M.E. (edpe€ng Aladnuiotikn) mou e6peVeL oTo
Kepaldpt Attikng, 060¢ Aptépdog kot QOuadeddéwg ap. 32 (edefng n
«Alapnuiotikn»), dlopyavwvel to mpowdNnTIkd Mpoypappa pe titho «<H COSMOTE
dépvel TNV avolén oto pmaAkove oag» (edpe€ng Mpoypappa).

JKOTIOG TWV TOPOVIWV aVAAUTIKWY O0pwv (edpe€nc ot Avalutikol Opol) eival o
KOOOPLOPOC TWV OPWV CUUHETOXNG 0To Mpoypappa TG KANpwaong Kot avadeleng twv
VIKNTWV Tou MNpoypappatoc.

OPOI

1. H COSMOTE w¢ etalpia mapoxng UTINPECLWV NAEKTPOVIKWY ETLKOLWVWVLWY
amookomel otnv poPoAr tng péEow tou mpowbntikou Mpoypappatog “H COSMOTE
dEépveL TNV Avolén oto UnaAkove oag”.

2. To NMNpoypappa AapBavel xwpa oto Epmopikd Kévipo Golden Hall, Aswd.
Knolotag 37A, otnv Keviplkn €elcodo autou oto eninedo 0.

3. To Npoypappa Oa mpaypatonowindei 3 nuépeg Aol otig 30/4/11, 14/5/11 kau
28/5/11 kot wpa 14:00 ¢wg 18:00 (sdefng Awdpkela). H Stopyavwtpla etatpio
Slatnpel to SKAlWMO VA MEWWOEL N va TOPATEIVEL TN XPOVIKA OLApKELD TOU
MpoypAauUOTOG LE TPpONYOULEVN avaKolvwaon oTo site www.cosmote.gr

Awaiwpa ouppetoxng oto MNpoypappo €xel  kKaBe ouvdpountng tg COSMOTE, eite
JupBoAaiou, eite kaptokwvntrg thAsdwviog («COSMOKAPTA», « WHAT'S UP?»), o 6molog
€xeL cUUMANPWOEeL To 18° £to¢ TNE NAKILAG TOU. Z& MEPIMTWON TIOU 0 VIKNTAC €ivat aviAkog,
B0 OKUPWVETAL N CUMHUETOXN TOU Kot Bat avaknpUOOETAL VIKNTHG O TIPWTOC ETUAXYOVTAC.

4. MNna va BewpnBel KATOLOG WG CUUMETEXWV (eDEENC O «IUUUETEXWV») OTO
Mpoypappo Ba mpemel kotd TN OlApkeld Tou [POYyPAUUATOC, VA OCUMUETEXEL
CUMMANpwvoOVTAg Tov 0plOud tng olvéeong Kntng tTnAedwviag Tou oto eldIko
KOUTIOVL CUHPETOXNG (ede€NC TO «KoUTIOVL») TTou Ba UTIAPXEL OTO XWPO Tou apbpou
2. KaBe koumovil ¢pépel €va povadlkd kwdlkd, o omoilo¢ Ba  katoyxwpeital o€
OUTOHOTOTIOLNMEVO NAEKTPOVIKO cuoTnUa yla tn dteaywyr tng kKAnpwong mou Ba
avadeifel Toug VIKNTECG. KABe ZupUETEXWY EUBUVETAL ATTOKAELOTIKA YLl TV aKPiBELa
Kal TNV aAnBsla twv SnAwBEvtwy otolxelwv kat dnAwvel otL ta SnAwBévta otolxeia
TOU avhKOUV Kal eival aAnBuwa.

5. MNa va avadelytel o vikntn¢ Ba mpaypatonolnBel nAeKTpoVIKA KANpwaon OTwg
avadépetal ota apbpa 6 kat 7 (epe€ng «KARpwon»). Aikaiwpa otnv KAfpwon Oa
€XOUV OAOL OL ZUUHUETEXOVTEG.

6. MNa tnv avadel€n twv vikntwv Ba mpayuatonolnbouv cuvoAlkd 3 KANPWOELC.
Amo6 v kaBe kAnpwon Ba avadeilkvietal évag (1) vikntig kat Tpeig (3) emlayovTeg.
JuvoAlkd Ba avaknpuxtolv Ttpelc (3) vikntég kot evvia (9) Emlayovieg. O
kKAnpwoelg Ba Ste€ayovtal kabe TaBpato Arot otig 30/4/11, 14/5/11 ko 28/5/11 ka
wpa 18:30py, OTO XWPo  TOU oavadEépetal oto apbpo 2, mapoucia TNG
cupBolaloypadou ABnvwv kag ABavaciag Andag AdBda i vouLuou avamAnpwtn
™me.



http://www.cosmote.gr/

7. Itnv kaBe KANnpwon Ba CUUPETEXOUV OAOL OL KwOLKOL TToU avTloToLlyouV ota
KOUTIOVLOL TIOU €XOUV OUMMANPwWOel katd tn OldpKela NG NUEPOG TNG KABEe
KAnpwong, kat ot omoiot Ba €xouv kataxwpnOel 0To NAEKTPOVIKO cUCTNUA UEXPL KAl
TIg 18:00:00up tng (6LoG péEpag OMwe autd avadépovral mapamdvw. Av yla
omoloénmote Adyo eival aduvatn n Sie€aywyn Twv mpoavadepBEVTIWV KANPpWOoEWV
Katd TNV mpoavadepouevn nuépa kot wpa n COSMOTE Siatnpel 1o dikailwpa va
OAAAEEL TNV NUEPQ KAL TNV WPA QUTAG LE TIPONYOULEVN TIPO E€IKOOL TECOAPWY WPWV
avakoivwor tng oto Site tng. H KAnpwon kabe popd Ba Sie€dyetal e TPOMO WOTe
va efaodaliletal to tuxaio g emhoyng kata T Swadikaocia avadelng twv
VIKNTWV.

8. H COSMOTE, oto mAaiclo tou [MpoypAppatog, €xXEL TMPOYPOUUATIOEL va
SlL0B€0eL 0TOUC VIKNTEC TNG KANPpwaonG To akoAouBo Awpo (epe€nc «Awpo») :
Avavéwon Tou pmaAkoviol tng emAoyng tou pe putd Kal YAAOTPeC Ta omoia Ba
€xouv kaBoplotel amo tn AladnpLoTiKn Kot TepAAUBAVEL AVOAUTIKA TO TIAPAKATW:
Mdaotpeg

e 6 Lechuza ¢.43x40 trend classico
e 6 Lechuza ¢.30 trend column

duta

e AyyeAkn vava (1)

e Bepovikn vava (1)

e EAalayvog mavaoe (1)
e [MMuéaptLodaipa (2)

e [Muéapt kwvog (2)

e Touyla koumakta (1)
e AevbpoAifavo (2)

e AeBavrta (2)

e TplavtaduAAia(l)

e EAWG (1)

e Emoylaka (24)

e Xwpata (8)

e [epAitng (1)

ALQKOOUNTIKA

e 4 davapakia
e 6 cokouAdakla BotoaAo

Autopato noticpa

e 1 computer Gardena
e Juvbeopoloyia kataAAnAn

Aleukplviletal OTL Ta mopanavw Ba tomoBetovvtal avaloya He To LEyeBOC Tou KABe
UITOAKOVLOU KalL TN XWPENTKOTNTA auToU.



9. Evtog 6U0 (2) nuepwv amnd tn dievépyela kabs KAnpwong Ba emixelpeital anod
™ AladnUoTIK TNAEDWVLKN ETMKOWVWVIN UE TO VIKNT TPOCG Tov aplBud KARong
TIOU €XEL ONUELWOEL OTO KOUTIOVL KATA TN CUMUETOXN Tou oto Mpdypappa. Katd tnv
NAedwvik emkowwvia Ba Intouvtal  amd TO VIKNTH TO OTOlEla Tou
(ovopatenwvupo, mAnpn SlevBbuvon, k.A.) ywa tn Suvatotnta e€akpiBwong tng
TOUTOMPOOWTIOG KATA TNV Tapddoon tou Awpou, EVW O VIKNTAG Ba mpémel va
emuPBefalwoel péoa oe daotnua dVo (2) nuepwv OTL emBUUEL To Awpo ToU €XEL
ETUAELEL OTO KOUTIOVL GUMMETOXNG. AV 0 VIKNTAG apvnBel to Awpo tou i adpavioel
o6oov adopd oOTnV KATOXUPWON TOU, N av aKUupwOel n OUUHUETOXH TOU, XAVEL
OUTOMATWEG KOL OPLOTIKWG TO Sikalwpd Tou €’ autoU, eVw To Awpo UeTadEpeTal
OTOV TIPWTO EMAQXOVTA VIKNTA TIou Ba mpokUPeL amod tnv KAfpwon. Ot ETAAXOVTEG
VIKNTEG Ba MPETEL va. KATOXUPWOOUV TO Awpo Toug He TNV bla akplpwe dtadikaoia
oe daotnua plag nUEPAG amod TNV EVNUEPWOTN) TOUG. € mepimtwon adpAveLlag TOU
ETUAQXOVTA VIKNTH, TO AWPO UETADEPETOL OTOV EMOUEVO KOK. KABE VIKNTAG KATA TNV
mapoAofry Tou AwPOU TOU UTIOXPEOUTOL VO CUMMANPWOEL KoL UTIOYPAYEL TV
AnAwon Anodoxng Awpou, pookouilovtag Katl EMSEKVUOVTOG TNV TAUTOTNTA Tou,
oAALwG Xavel To dikailwpo oto Awpo mou kEPSLoe. MEeTA TNV OAOKANpwON TWV UE TO
Tapov avaAappavouévwy unmoxpewoewv tng COSMOTE kat TG AladnHLOTIKAG Kal
™V napadoaon Tou Awpou, Ta wG Avw otolxeia Ba kataotpEédovral.

10. OmoloodnmoTte amod TOUG VIKNTEG, OE OTIOLOSATIOTE OTASLO OKOUA KOL QUTO TNG
napadoong kal mopalafnc tou Awpou, Umopel va akupwBel yla toug €RG AOyouUG:
o) o€ nepintwon mou, yla onolodrmote Aoyo, v amodexTel MANPWCE TOUG TTAPOVTEC
0poug N 6ev MANPOL AUTOUG 0TO GUVOAD TOUG, oL omoiol Bewpolvtal OAoL OUCLWSELC,
B) oe mepimtwon mou yla onotodmote Adyo Sev kataotel dSuvatn n emKowwvia Ue
TOV VIKNTN EVTOC TWV MPOKABOPLOUEVWVY TTPOOBECULWY TTOU TACCOVTAL OTOUG TTAPOVTEG
0poug

v) Xwpig mpookoulon tavtotntag n dtafatnpiov katd tnv napaiapni tou Awpou

6) oe mepintwon mou, yla onotodninote Adyo, Sev umoypdPel Tn oxetiki SnAwon
arnoboxng Awpou

€) AOyw KwAUMATOG Tou Bdoel tou 6pou 20 kat 17  Twv MAPOVIWV AVAAUTIKWY
Opwv.

11. H COSMOTE o€ nmepinmtwon mMou 0TO MPOCWTIO TOU VIKNTH, CUVIPEXEL KATOLA
ano TG mpoavadEPOUEVES TIEPUTTWOELG EXEL TO SKaiwpa va mpofel otnv akupwaon
NG OUUUETOXNG TOou o€ omolodAMOoTE OTASLo0 , AKOPO KOl KOTA TO OTAdlo TNG
napadoong kat rapaiafrig tou Awpou.

12. H COSMOTE oto mAaiclo tou MNpoypdupatog mépa amd to ovadePOUEVO
Awpo duvatal Kata TV Kpion ¢ va SlaB£0el MPOC TOUG CUUETEXOVTEC Kol AAAQ
emumAgéov Awpa.

Ta Awpa eival mpoowrika kot dev avtaAlacoovtol oute duvatoal va {Ntnbei n
OVTLKATAOTOON TOUC HE AAAa N n e€apyUpwaon Toug og xprRuata. AlEUKpLVIZETAL OTL
Of TEPIMTWON TOU VIKNTAC omoloudnmote amd to mpoavadepopeva Awpa
avadexBel aplOuog kAnoncg (MSISDN) etatpikn¢ ouvdeong, to Awpo Ba amodidetal
OTO XpNotn HWe tnv mpoimobeon OTL eite Ba eival SNAWHEVOS WG XPHOTNG OO TO
VOLLKO TIPOOWTO- cuvSpounTn TN ouvSeong eite Ba mpookopioel kat BeBaiwaon Ttou
VOULLOU EKTIPOCWIIOU TOU VOULKOU TPOoWrou, otnv omoia Ba dnAwvetal kol Ba
BeBalwveTal OTL €lval XprioTNE TOU CUYKEKPLUEVOU aplBpol kAnong (MSISDN), aAAwg
Ba akupwvetal kat dev Ba StkatouTtol To AwpPo, TTOU TOU AVTLOTOLYEL.



13. H COSMOTE &latnpet 1o dikaiwpa va Tpomonolosl Ta Awpa Kabwg Kal Tov
aplBuo Touc.

14. Kata tn dldpkela tou MPoypapUpaTog Kal HEXPL TNV Mopadoon Twv Awpwy , n
COSMOTE &watoUtal va xpnowdomnoliost ta dwpa yla okomoug diadruiong. Ot
teAkol amodékteg ev Sdikatlouvtal va eysipouv Kapia afiwon kata tng COSMOTE
AGyw NG Xxprnong Twv Swpwv yla SLadnuULoTIKOUG OKOTIOUC.

15. H euBivn tng COSMOTE kat t™¢ AladnULoTIKAG TepLopileTal ATMOKAELOTIKA
Kal povo otn &uabeon Tou AwPOU KAl Ol CUUUETEXOVTIEG Oev Slatnpolv Kapia
anaitnon, afiwon n Sikalwpa KOTd aUTWV OE TIEPLITTWON TIOU YL AOYOUC OVWTEPAG
Bilag, dev eival duvatn n ektéAeon tou Awpou KABwG Kal ylol OTIOATIOTE Umopel va
ouMBel (atuxnuoa KATT) HETA TNV OAOKApwon Tou KaBe Awpou. Tnv guBlvn yla tv
Tapox Tou Awpou avaAapBAVOUV ATTOKAELOTIKA TO VOULKA 1} GUCLKA TTPOCWTTA TTOU
TIAPEXOUV TIC UTINPEDLEC. Emiong, n COSMOTE kat n Atadnuiotikn dev dp€pouv Kapia
g€uBbuvn Kal ol cuppeTExovteg Sev Slatnpouv kapia afiwon, amaitnon 1 Sikailwpa
KOTA auTh¢ yia KaAudn tuxov e€66wv ouvtripnong tou Awpou. Emiong, n COSMOTE
Suvaral yia Adyoug avwtépag Blag, va punv mpoodEPEL OTOUC VIKNTEG Ta Awpa oUTE
AaAAa evOANOKTIKA, OTtOTE Kot Ba amaAAdooetal and kKabe eubuvn.

16. Metd tnv ekmvon tng dlapkelag tou MNpoypappatog Kat tng Stavouns Awpwv
Katd ta mpoavadepopeva kabe umoxpewon tng COSMOTE kat TG AladnLOTIKAC
navel va uoiotatat. H COSMOTE kat n Awadnuiotiky &ev uméxouv ouUTte
oavaAapBAvouv omoLadnTOTE UTIOXPEWOT EVAVTL TWV CULUETEXOVIWV.

17. H COSMOTE &iatnpel to Sikailwpa va 0VOKOLWVWOEL TA OVOUOTA TWV VIKNTWY
Kal va dnuoolevoel pwrtoypadieg toug kabBwg kal va mpoPel oe SlapnULOTIKN
EKUETAAAEVON KABE OXETIKOU YEYOVOTOG, OTIWGE EVOELKTIKA TNG tapaAafng Awpwv. O
VIKNTAG umoxpeouTal, Katd tnv mapaiafn tou Awpou, o€ unoypadn dnAwong —
ouvaiveong yla mapoucia o oXeTko SltadnuLotikd MNpoypapua, 1 yla t xprion tou
oVOUATOC Tou Kol dwtoypadia tou yla Adyoug StadnuloTikng mpoBoAng amd Tig
Alopyovwtpleg, xwpi¢ tnv katoafoAr omolacdnmote apolBAg i anmolNUWoEWC.
Apvnon tou NIKNTH VA CUUUETACXEL OE OXETIKO Sladnulotiko Mpoypappa i GAAn
avakoivwon 1 apvnon va mepAndBel To dvoud tTou o€ Kataxwpnoel;, dodoov
kKAnOel yla ToUTo, voulpornolel tnv COSMOTE va apvnBel tn xopriynon Tou oXeTIkoU
Awpou.

18. OL mapodvteg o6poL €xouv katatebel otnv ocupBolatoypddo ABnvwv Kag
ABavaociag Andag Aapda pe dlevBuvon katowkiag Zwodoxou Mnyng 12 — 14 kal Ue
Aédwvo 210-3817752 kal omoloodATOTE ZUMUMUETEXWV N Tpito¢ Skaloutal va
AapBavel avtiypado pe €€06a tou. Emiong, ol mapdvteg 0pol katd tn SLApKELA TOU
Mpoypappatog Ba eival avaptnuévol oto site www.cosmote.gr.

19. H COSMOTE &iatnpel 10 Skalwpa v TPOTIOTOLHOEL TOUC TIOAPOVIEC
avaAuTtikoUC 6poug, edpooov KplBel anapaitnto. Kabe tponomnoinon Oa katatiBetat
otn cupBolaloypddo otnv omoia Ba £xouv KataTeOEL Ol TAPOVIEC OVAAUTLKOL OpOL,
Ba amoteAel OVAMOOTIAOTO HEPOG TWV TAPOVTWY AVOAUTIKWY Opwv Kot Ba Loyvel
amo TN Onuooieuon Twv TPOTMOMOLNUEVWY Opwv oto Site tng COSMOTE
www.cosmote.gr.

20. To mpoowrniko twv etatptwv COSMOTE kat Stockdale, ot aUluyol kabwg KL ot
OUYYEVEIG TWV QVWTEPW HEXPL KAl TipwTou Babuol €€ ailpatog dev €xouv Sikaiwpa
OUMMETOXNG oTto MNpoypapua.
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21. Kotd to otabdlo ouppetoxng oto MMpoypappa to HOVA OTOLXELD TOU
amattouvtal givatl o aplBpog ouvdeong Kwntng TNAePwviag TwWV ZUPPETEXOVTWV.
Katd to otadlo tng emPePfaiwong Twv viknTwy, ta otolxela tauvtotntag Oa
TnpolvTal péXpL TNV mapadoon Twv Awpwv KATA Ta avwtépw. Meta &g tnv
napadoon twv Awpwv, KoTd Ta opllopheva oToug apovteg AvaAutikoug Opoug, ta
OXETIKA oTtolela Ba kataotpédovral. H cuppetoxr oto MNpodypappa anotelel cadn
KOl €K HEPOUC TOU JUMMETEXOovTa SNAwon ouvaiveong Katd tnv €vvola Tou V.
2472/1997 kat tou v. 3471/2006 yla TG avaykeg dle€aywyng kot dnuootdtntag tou
MpoypAupatog KaBwE KAl yla 0KOTIOUG EVNUEPWONG KOL ETILKOLVWVLG TOU OXETIKA UE
To Mpoypappa.

22. Omowdnmnote dladopd TUXOV avakUWPEeL OXETIKA HE To Mpdoypappa Kal Tnv
epapuoyn) tou Ba emAletal amd TPWeAn Emtponn kpiong tng COSMOTE mou
anaptiletal and toug: Exkmpoowro tng A/vong Mpoldviwv Kat YMnNpeowwy, Twv
Noptkwv Yrtnpeowwv Kat tng A/vong Marketing tng COSMOTE. H kpion tng Emttpomnig
OTLG TIEPUTTWOELG AUTEC €lval SECUEUTLKNA YLA TOUG ZUUETEXOVTEG.



