ANAAYTIKOI OPOI 2YMMETOXHZ 3TO NPOQOHTIKO NMPOrPAMMA

«Talidswe oTov KOOHO pue To COSMOTE Traveller»

H avovupn eraipia pe Tnv enwvupia «COSMOTE KINHTEZ THAEMIKOINQNIES A.E.» (s@efng
«COSMOTE»), nou £dpevel aTto Mapoual ATTikNG (A. Kngiaiag ap. 44), os ouvepyaoia pe Tnv
avwvupn etaipeia Pe Tnv enwvupia «OgilvyOne World Wide Athens S.A. » (e@egng
«dlapnuioTIKn») nou &dpevel Huabiag 10, Mépaka, TK 15344, diopyavwvel NpowOnTIKNA
evépyeld Pe TiTAO «Talidewe oTov KOOHOo HE To COSMOTE Traveller» (epeERG TO
«Mpoypappa»). ZKonog Twv NApOVTWV avaiuTIKOV Opwv (epegng ol «AvaAuTikoi ‘Opoi»)
gival 0 kaBopIoPOC TWV OPWV CUMHETOXNC OTO [pOypauua, TNG KANpwong kal avadel&ng
VIKNTQV 0TO nAdicio Tou MNpoypaupaToc.

OPOI

1] H COSMOTE w¢ eTaipsia napoxng Ynnpeoiwv HAekTpovikwv EMIKOIVWVIQV anookonel oTnv
npoBoAnl Tn¢  Ynnpeoiac COSMOTE Traveller péow Tou npowBnTikoU nNpoypaupaTog
«Ta&idewe oTov kOOHO HE TO COSMOTE Traveller»

2] To Mpoypappa 8a npayuartonoindei otnv Mapiva ®AoioBou, aTo Maiaid ®ainpo.

3] H diapkeia Tou MpoypaupaTog kabopiletal and 15/10/2010 kai wpa 6:00 n.y. PEXP! Kal
31/10/2010 kar wpa 10:00 p.y. (eQegnc «Alapkela»). H AlopyavwTtpia ETaipeia diatnpei To
OIkaiwPa va PEIOEl 1 va NapaTeivel Tn Xpovikn didpkeia Tou MpoypaupaToc Pe nponyoUdevn
avakoivwon aTo site Tng COSMOTE (www.cosmote.gr).

4] Aikaiwya CUPPETOXNAC oTo MpdOypappa €xel ONoIoadNMNoTE £XEl CUMNANPWOElI TO 180 £T0C
TNG nAIkiag Tou.

5] MNa va BswpnBei kANOIOG WG CUHPUETEXWY OTO Mpoypappa (ePeEng «ZUPHETEXWV») Ba
npénel kata Tn Oidpkeld Tou [lpoypAupaTog, va CUMYETEXEl OivovTag TA OTOIXEid Tou
(ovopatenwvupo, TNAEPwvo oTabepd kal apilBud kivntou (e@e€ng «MSISDN»)) o€
eknpoowno Tng COSMOTE, oTo nepinTepo nou Ba PBpiokeTal TonobeTnuévo atnv Mapiva
®AoioBou, o onoioc kai Ba Ta kataxwpei NAekTpovikd. Kabe SupPETEXWV €uBUveTal
anokAEIOTIKA yia TNV akpifeia kal Tnv aAnBeia Twv SNAWBEVTWY aToIXEIWV kal dnAwvel OTI Ta

OnAwBEVTa aToIXEIa TOU aviKouv Kai ival aAndiva.


http://www.cosmote.gr/

6] Na va avadeixToUv ol VIKNTEG Ba NpayuaTonoindei NAEKTPOVIKA KANPwon Onwc avapePeTal
kKatwTépw (ePeENG «KARpwon»). Zupuetoxn oTnv kKANpwon 6a €xouv oAa Ta MSISDN's
nou Ba €xouv CUYKeVTPWOEI anod Tnv &vapén PExp! TV ANEn Tou MpoypduuaToc.

7] Tnv Teraptn 3 NoguBpiou 2010 kal wpa ... oTa ypagsia TNG dlAPNUICTIKNAC,
................... , Napouaia Tou oupBoAaioypdpou ABNVay, ................ 1] VOUIIOU avanAnpwTr TnG
Ba die€axBei n nAekTpovikn KANpwon, Pe Baon ta MSISDN’s nou Ba £xouv OUYKEVTPWOEI
MEOW TNC CUWNARPWONG OTOIXEIWV NAEKTPOVIKA PEXP! kal TiI¢ 10:00 Tng 31/10/2010. Av yia
onoiodnnoTe Adyo eivar aduvartn n OieEaywyr TNG npoava@epOeioas kKARPwWong kata Tnv
npoava®epopevn nuEpa kal wpa n COSMOTE diatnpei To dikaiwpa va aAa&gel TV nUEPa Kai
TNV @PA auTng YE nNponyoUUEVn NPo £iKool TEOOAPWV WPWV avakoivwan Tng ato Site Tng. H
NAEKTPOVIKN KApwon Ba dieEaxBei e Tpono woTe va €£ac@alileTal To TUXaio TNG €MIAOYNG
kata Tn diadikacia avadeliEng Twv VIKNTWV. AIEUKpIVi(ETal OTI To idI0 GuOIKO NPoowno dev
unopei va avaderxBei VIKnThG NePIooOTEPEC anod Yia gopd.

8] Kata tnv KA\npwon 8a avaknpuxToUv ouvoAika TpeiG (3) VIKNTEC Kal €81 (6) eMAAXOVTEG.

9] H COSMOTE, oTto nAaioio Tou lpoypaupaTtoc, €xel npoypaupaTiosl va dlaBEcel oToug
VIKNTEC TN KAfpwong Ta akdAouBa dwpa (eQeENG Ta «Awpa»):

Tpia (3) TeTpanuepa Ta&idia (3 diavukTepeuoelc) yia dUo (2) artoupa oTo Mapiol, Poun kai
Novdivo, Ta onoia nepiAappavouv:

A) Aeponopikd €I0ITHPIA OIKOVOUIKNG B€onc o aneuBeiag nTnon anod To agpodpouio EA.
BeviteAoc npog Mapiol, Poun rj Aovdivo (avahoya pe To Ta&idl nou éxel kepdioel o kabévac) pe
€NIoTPO®PN yia duo (2) atopa

B) ®dpouc agpodpopinv

N 3 AlavukTepeUoelg o dikAivo dwpaTIO Eevodoxeiou 4**** gTo g NpwIVO

AlgukpIvileTal OTI O€ NEPINTWON MOU Ol VIKNTEG OIANEVOUV €KTOC ABNV@YV Ta £€00a PETAKIVNONG
npog kali anod To agpodpopio EAeuBépioc BeviEhoc kabBw¢ kal kaBs al\a €€oda Papuvouv
anoKAEIOTIKA Kal HOVO TOUC VIKNTEG.

Ta Ta&idia pnopolv va npayuaronoinBouv ano .......... £0C rerenne (TeAeuTdia emiaTpo®n).
E€aipoUvTal TUXOV apyieg nou nepiEXovTal € auTd Ta SiaoThuaTa.

O vIKNTAC oQeikel va kavel kpdtnon 15 nUEPEC, TOUAAXIOTOV, NPIV TV avaxwpnon Kal va €xel

MIa eVaAAGKTIKI NUEPOUNVIa avaxwpnong.



O1 avaAuTIKOTEpol Opol Twv Ta&idiwv nepIAauBavovTal OTouC EMICUVANTOUEVOUG OTOUG
napovteg AvaAuTikoUuc ‘Opoug Eidikouc ‘Opouc Ta&idiwv (Mapaptnua A')

10] Evtoc dUo (2) nuepwv ano Tn dlevépyeia TnG KAnpwong 6a enixelpsital and
Ala@NUIOTIK  TNAEPWVIKN ENIKOIVWVIA PE TOUC VIKNTEC NPOG Tov apiBud KAGnG nou ol idiol
£xouv OWOEl KaTd Trn CUPHETOXN Toug oTo Mpdypappa. Kata tTnv TNASpwVIKN enikoivwvia 8a
{nToUvTal anod TOUuG VIKNTEG TA OTOIXEId Toug (ovopaTenwvupo, nAnpn dieubuvon, K.AM.) yia
Tn duvaToTnTa £€aKPIBWONG TNEG TAUTONPOCWNIAC KATA TNV Napadoon Twv dwpwv, Ve KABE
VIKNTNG Ba npenel va eniBeBaiwnvel geoa o diaotnua duo (2) nuepwv OTI eniBupei To Awpo
Tou. Av o dikaioUxoc apvnBei To dwpo Tou | adpavioel 60ov apopd aTnV KaToxXUpwar) Tou, 1
av akupwBei N GUPUETOXN TOU, XAVEl AUTOMATWG KAl OPIOTIKWE TO JIKAiwWd Tou €n’ auTou,
EVW TO dWPO WETAPEPETAl OTOV NPWTO EMNIAAXOVTA avanAnpwpaTikd vIKNTr nou 8a npokUyel
ano Tnv kAnpwon. O1 avanAnpwuaTikoi VIKNTEC Ba NPENEl va KATOXUPWOOUV TO dWPO TOUG HE
Tnv idla akpiBw¢ diadikacia og dIAoTNHA Wiag NHEPAC and TNV EVNUEPWOT| TOUG. Z€ MEPINTWON
adpdveiag Tou avanAnpwuaTikoU VIKNTA, To OWPO METAPEPETAl OTOV EMOMEVO, E£WC
€EaVTANOEWC TWV avanAnpwUATIK@V VIKNTWV. META TNV OAOKANPpWON TwV HE TO nNapov
avalapBavopévav unoxpewoewv Tng COSMOTE kal TnNG AIapnUIoTIKNAG Kal TV napadoon Twv
Awpwv, Ta w¢ Avw oToixeia Ba kataoTpEpovTal. KAbe viknTg kaTta Tnv napaiapn Tou dwpou
Tou unoxpeoUTal va oupnAnpwosl kai unoypdwsl Tnv AnAwon Anodoxnc Awpou,
npookopifovTac kai eMOEIKVUOVTAC TNV TAUTOTNTA Tou, aAAIRG Xavel To Oikaiwpa oTo dwpo
nou kEpdIoE. MeTd TNV OAOKANPWON TWV PE TO NAPOV avaAAUBAVOUEVWV UMNOXPEWCEWV TNC
COSMOTE kai TnG Ala@nuIOTIKAG Kal TNV napadoon Twv A®pwv, Td wG Avw oTolxeia Oa
KaTaoTpEPOVTAl.

11] OnoioodrnoTe anod Toug VIKNTEC, O ONoIodNMNOTE OTAdIO akOpa Kal auTo TnG napadoong
Kal napaAapng Twv dwpwv, HNopei va akupwOei yia Toug €ERC Adyouc:

(a) og nepinTwaon nou, yia onolovdnnoTe AOyo, Oev anodexBei NANPWCE TOUG NAPOVTEC OPOUG N
dev nAnpoi autoUg aTo oUVOAD Toug, o1 onoiol BewpoUvTal OACI OUCIWOEIC,

(B) Moyw kwAUpaToc Tou Baoel Tou Opou 22 kail 23 Twv NApovTwy AvaluTIK®v ‘Opwv.

(y) o< nepinTwaon nou yia onolodnnoTe Adyo dev kKaTaoTel dUVATI N ENIKOIVWVIA JE TOV VIKNTN
EVTOC TWV NPOKABOPICUEVWV NPOBECUINY NOU TACOOVTAl OTOUC NAPOVTEC OPOUG.

(0) Xwpic npookduion TauTOTNTAC i} dlaBaTnpiou KATa Tnv napaiapn Twv €oITnPiOvV-Awpwv



(€) o€ nepinTwaon nou, yia onolovdnnoTe AOyo, Oev UMOYPAWEl TN OXETIKN SRAwon anodoxng
dwpou

12] H COSMOTE o0g nepinTwon mou OTo MPOCWMNO KAMOIOU and TOUC VIKNTEC, OUVTPEXE
kanola anod TIC NPOAvVAPEPOUEVEC NEPINTWOEIG £XEl TO OIKAIWUA va NpoBei oTnv akupwon TG
OUMMETOXNG TOU Ot onolodnnoTe oTadio , akOPd Kal kata To oTadlo Tng napadoong Kal
napaiapng Twv dwpwv.

13] H COSMOTE, oTto nAdioio Tou MpoypduuaTtog, népa and Ta npoavagepopeva Awpa,
duvaral, KaTa Tnv Kpion TnG, va dlIaBEéael NPOC TOUC SUPHETEXOVTEG Kal eNMiNAEov Awpa.

14] Ta Awpa civar npoownikG kai dev avral\acoovral ouTe duvatal va {nTndsi n
avTikaTaoTaaor) Toug YE AMAa 1) n eEapyUpwar) TOUG GE XPrUa o€ onoladnnoTe TIY.

15] H COSMOTE diatnpei To dikaiwua va Tpononoinosl Ta Awpa Kabwg Kal Tov apiBuo autwv
ME avTioTolXn TPOMonoinan Kal Tou apiOpou TwV TEAIKWV VIKNT®V.

16] Kata Tn Aidpkela Tou MpoypdupaTtog Kai péxpl Tnv napadoor) Toug, n COSMOTE
OikaioUTal va xpnoigonolei Ta Awpa yia okonouc diapnuionc. Or TEAIKOI AMOJEKTEC TwV
Awpwv dev dikaloUvTal va eysipouv kapia a&iwon kata Tng COSMOTE AGyw TNG XPriong Twv
Awpwv yia dIa@nuIoTIKOUC oKonouc,.

17] H eublvn Tng COSMOTE Kkal TnG AIa@nUICTIKAG NEPIOPICETAl ANOKAEIOTIKA Kal JOVO OTn
01G6e0n TWV NPOYPAMHATIOHEVOV AWPWV Kal OV QEPOUV Kapia eubUVN Kal Ol SUPUETEXOVTEG
dev diatnpouv Kaia anaitnon, a&iwon n OIkaiwpa KATa auTng O MEPINTWON Mou AOYol
avmTEPac Piag, onwc evOEIKTIKA  avVAPEPOUEVWY KAIPIKWV OUVONKWY, anepyiac eAeyKTwv
EVAEPIAG KUKAOPOPIAg, YeEVIKNG anepyiag kAm., dev e€ival duvaTth n npaydaronoinon Tng
agPONOPIKNG NTAONG anod Kai NPog onolodnnoTe agpodPOpIo OTo NAAICIO TWV NPOCPEPOUEVWV
Ta&idiwv. Eniong, o1 AlopyavwTpiec ETaipeieg dev pépouv kapia eublvn Kal ol SUPUETEXOVTEC
dev diatnpouv kapia anaitnon, afimwon n dikaiwha kata auThg yia KAAuwn Tuxov £E00wv
AOYw pataiwong f akUpwong AePONopIKNG NTHONG Katd Ta npoavagepopeva. Emiong, kai
HOVO Yia TouC avwTépw Adyouc , n COSMOTE oduvarar kai dikaioUutal va MHN npoogépel
OTOUC VIKNTEC Ta Awpa oUTe AAa evalakTikd dwpa, onoTe kali Ba anaAdoosTal ano kade

€uBlvn kai dev Ba unoxpeoUTal G NPOCPOPA EVAAAKTIKWV dWPWV 0MolacgdnrnoTe HOPPNG Kal

a&jac,



18] Meta Tnv eknvor TnG Aidpkeiag Tou MpoypauuaTog kai Tng diavoung Twv Awpwv Katd Ta
npoava@epopeva, kabe unoxpewon TG COSMOTE kai Tng AlagnuIoTIKAG nauel va ugioTarai.
H COSMOTE kal n AiapnuioTiky dev 8a ungxouv oUTe Ba avalauBavouv onoladnnoTe
UMOXPEWON EVAVTI TWV SUPUETEXOVTWV.

19] H COSMOTE diatnpei To diKaiwpa va avakoivwoel TA ovopaTtd kal va Onuooievael
PWTOYPAPIEG TwV VIKNTWV oTo Site Tng COSMOTE, o€ 0noiodnnoTe EVTUNO TNG N O£ PEOA
MadiknG evnUEPWONG Kal va npoPei o€ daPnUIOTIKN EKMETANEUON KABE OXETIKOU yeyovoTOoC,
onw¢ evOeIkTIKA TNG NapaAapng Twv Awpwv. O VIKNTEG unoxpeouvTal, kata Tnv napaiapn
Twv Awpwv, ot unoypa®r dNAWGCNG — ouvaiveonc yia napoucia ot OXETIKO OIapnuICTIKO
npOypappa, n yia Tn XPAON TOU OVOMATOC TOUG Kal (pwToypagia Toug yia AOyoug
dlaeNUICTIKAC NPOBOARC and TIC AIopyavwTpIEG, XwPIC TNV KaTaBoAr onolacdnnoTe apoIpnc
anolnuIwoswe. Apvnon Tou NIKNT) va CUMHPETAOXElI O£ OXETIKO OIA@NUIOTIKO NPOypappa n
AaMn avakoivwaon 1 apvnon va nepiAngOei To OVoud Tou 0€ KATaxwpnoelg, EpOoov KANBEi yia
ToUTO, Vopiponoliei Tnv COSMOTE va apvnOgi Tn Xopriynon Tou OXETIKOU AmPOu.

20] O1 napovtec AvaluTikoi ‘Opol, €xouv kaTaTedei otnv oupBoAaioypapo ABnvwv, Ka
............. OnoloodnnoTe SUMUETEXWV N TPiTOC dIkaloUuTal va AauPavel Pe €£00a TOU aKpPIBEG
avtiypaQo TwV Opwv TOU MNapovtoc, oOnw¢ autd Oa kartatebsi otnv  napanavw
JupBoAaioypdgo. Eniong o1 napovteg opol, kata Tnv Aidpkela Tou Mpoypauuatog, Ba eivai

avaptnuévol ato Site Tng COSMOTE www.cosmote.gr.

21] H COSMOTE diatnpei To dIkaiwPa va TPononoInasl Toug napovteg AvaAuTikoUg ‘Opoug
Tou MpoypappaTtoc, epdoov auTd kpiBei anapaitnTo. Kabe TéTola Tpononoinon 6a kataTideTal
oTn ZupBoAaloypd®o, otnv onoia €xouv katateBei kal ol napovreg AvaluTikoi ‘Opol, 6a
anoTeAei avanoonacTo WEPOG Twv napdvTwv AvaAuTikwv Opwv kal B6a 1oxlsl ano Tn

dnyooisuon Twv Tpononoinuéevwv Opwv oTo Site Tng COSMOTE www.cosmote.gr. H

COSMOTE 0dev avahauBavel onoiadnnote €uBlUvn avagopika He onoiadnnoTe TETOIA
METABOAN).

22] To npoownikd Twv eTaipeiov «COSMOTE KivnTég TnAenikoivavieg A.E, «....... » ol oUTuyol
KabBwG Kal Ol OUYYEVEIC TWV avwTEPw MEXP! Kal npwTou Babuol €& aipatog dev €xouv

JIKaiwPa CUPKETOXNG OTO AlaYwVIGUO.


http://www.cosmote.gr/
http://www.cosmote.gr/

23] O1 ZUPPETEXOVTEG JE TNV EyYPapn Toug aTo Mpoypayua, cuykaTaTiBevTal aTn Xpron Twv
onoiodnnoTe apxeinv npoBoAng (Bivreo, GwTOypa®iec KAM) mnou ulonoinenkav kata Tnv
diapkela Tou MpoypappaTog f TS napaiapng Twv Awpwv anod ToUG VIKNTEC.

24] H ulonoinon Tou Mpoypaupatog Oev anaitei Tn Onuioupyia apyeiou OedopEvwv
npoownikoU xapakTrpa. Katd 1o oTadio oudpETOXNG oTo Mpoypaupa Ta pova OTOoIXEId Mou
anarrouvTal €ival Gvopa, ENWVUHO kal TNAEPwva enikoivwviag (oTabepo n/kai kivnto). Kata
To oradio TnG eniBeBaimong Twv VIKNTWV, Ta oTtoixeia TautdéTnTag 8a ¢nTouvtal kai Ba
TNPOUVTAl WEXP!I TNV Napadoon Twv Awpwv KATA Tad avwTépw. MeTd de Tnv Napadoon Twv
Awpwv, kaTta Ta opI{OPEVA OTOUC NAPOVTEC AvaAuTikouc ‘Opouc, OAa Ta aVvWTEPW OTOIXEIa Ba
KaTaoTPEPOVTA.

25] OnoiadnnoTe dlIapopd TuXOV avakUWel OXETIKA WE To Mpdypadpa kal TNV Qapuoyr Tov
napovTwv AvaAuTikwv ‘Opwv Ba emAveTal and Tnv TpideAn Emrponn kpiong Tng COSMOTE
nou anapTileTal anod Touc: Eknpdowno Tng A/ving MpoidvTwv kal YNnpeoiwv, Twv NOPIKOV
Ynnpeoiwv kai TnG A/vong Marketing Tng COSMOTE. H kpion Tng EMITponng OTIC NEPINTWOEIC
QUTEC ival OEGUEUTIKN YIA TOUC ZUUMETEXOVTEC.

26] H oupeToxr NpoUnoBETel kal cuvendyeTal pnTr Kai avenipUAAKTN anodoxr Tou GUVOAOU
TwV Napovtwv AvaAuTikwv ‘Opwv Kal ToU ouvnuupévou ot autoug MapapTriuaTtoc e TITAO

«E101koi ‘Opol Ta&idiwv».



MAPAPTHMA A’ — EIAIKOI OPOI TAZIAIQN

O1 akoAouBol €1d1koi Opol IGXUOUV avagopika JE TOUG VIKNTEC. AIEUKPIVICETAI:

1. NiknTEC Pe KkivnTIKG, dlavonTikd 1 dAAa npoBAnuata 6a Ta&idewouv pe 1dia €ubuvn,
anahhaooopevng Tng COSMOTE  and onoiadnnoTe €ubuvn, ouvodeudpeva and artopa nou Ba
unodei&ouv ol idiol.

2.  To Ta&idl 1oxvel yovo yia To dpopoAoyio nou Ba kabopioel n COSMOTE, povn TngG i o<
OUVEPYACia PE TPITOUC TNG anoAuTng nmidoyng TnG. O1 viknTeg Oev €xouv dikaiwpa va {nTrioouv
onoIodNANOTE XPNHATIKO avTaAayua 1 Ta&idl oe evaAaKTIKN nUeEpounvia og NeEPINTWon akUpwWong
N paTaiwong Tou Ta&idioU 1 aduvapiag Toug va TagIdEWouV yia onoiovonnoTe Adyo.

3.  Aedopévou OTI n dlopydvwaon Tou Ta&idiou €xel avaAn@Bei and Tnv AlopyavwTpid OE
ouvepyaaoia Pe TPITOUG, N CUMMETOXN TWV VIKNTWV NPoUNoBETEl TNV €K PEPOUC TOUG PNTH Kal
gyypaen anodoxn Twv €IBIKOTEPWY Opwv MNou B£Touv ol TpiTol auToi (10iWG NPAKTOPEG,
aEPONOPIKEG €TAIPIEC Kal AoINd eunAekOpeva nNpoowna), kal n AlopyavwTpia Kapia nepaTépw
€UBUVN Oev £xel. KaTa OUVENEI, Ol CUHPMETEXOVTEC UMOXPEOUVTAl va MApAcYouVv Egyypapwe,
gpbdoov Toug {nTnBei, Eyypagn eniBeBainon Twv 6pwv nou kabopilovral and Ta Npocwna auTd
Kal apopoUvV Tn CUMKETOXN TOUG OTO Ta&idl.

4.  E@oOoov n guppeToxn oto Tagidl npolnoBETel TNV £kO0CN OTO OVOUA TWV VIKNTWV EYKUPWV
Ta&EI0IWTIKWY eyypapwv (diapatnpiou) kal avaloya pe Tnv €BvIKOTNTA N TNV 18ayeveld Toug
evOeXOMEVWG Kal Bewpnan Tagidiou (Visa), n COSMOTE kal oI guvepyalOUeVol GUVDIOPYAVITEG
Kabwg kai n AlaenuioTikr Oev Ba suBUvovTal O NEPINTWON KATA TNV 0Onoia ol VIKNTEC Oev gival
oe B£on va €Eaopahioouv, yia onolovdnnoTe AOYo, Ta OXETIKA £yypada, N VOUIKN TAEn Twv
onoiwv anoTeAsi npolnobeon TnNG oupdeToxnG. H pépiyva kar n dandvn Tng €kdoong Twv
napandvw syypapwv BapUvel AnokAEIOTIKA TOUG VIKNTEG.

5. H ouppetoxn oTo Ta&idl yiveTal Ye anokAEIOTIKT) EUBUVN TWV VIKNTWV. >TO UpUTEPO UETPO
rnou €ival ENITPENTO anod To KATd NepinTwan IoxUov epapuoaTéo dikaio, n COSMOTE, kabwg kai n
AlapnuIoTIK 0l Ta&IOIWTIKOI NPAKTOPEG, Ol AEPOMOPIKEG ETAIPEIEG KAl O AOIMOI EUNAEKOUEVOI

popeic anah\acoovtal and kabe €uBUvn. EdIkdTepa, n COSMOTE kal n Ala@nuioTik  Oev



unExouv onoladnnoTe uBUvn yia kKaBUoTEPAOEIC OPOOAOYIWY, aTUXNKATA, aoBEvelsC I NTaioua
TWV NPOCWNWV Td ornoia avahauPfavouv Tnv napoxr UMNPECI®V 0nolacdnnoTe HopPRg O
onolodnnoTe aTadio Tou Ta&idiou.

6. O VIKNTEC QEpouv NMANPWE KAl AMOKAEIOTIKWG KABE OIKOVOUIKN Kai aAAn guBuvn yia Tnv
OUMNEPIPOPA TOUG KaTa Tn didpkela Tou Ta&idioU Kal TIGC CUVENEIEC TNG.

7.  H COSMOTE enipuAdooel To dikaimpa va peTaBdiel kaBe AenTopépela, ouaindn 1 pn Tou
Ta&idiou. Tuxov aAkayéc Ba yvwaoTonololvTal HOAIGC auTO KATAOTEI avTIKEIMEVIKA EUAoya duvaro.

8.  H ouppetoxn oto Ta&idl Twv viknTwv dev KAAUNTEI NPOCWNIKEG OANAVEC ONWC VOEIKTIKA,
katavailwon ¢ayntoU Kal noTwv, kaBe AAAn npoownikfy dandvn, Onw I10iwC ayopéc ano
KaTaoTnuarta, Jouaeia r E&evodoyeia, TnNAepwvnuaTa, £50da kabapioTnpiou r NAuvTnpiou pouxwy,
gfunnpeTnon dwpatiou (room service), evoikiaon oxXNUATWY, onoiadnnoTe eKOPOMN K.d. TIC OMoieg
Ba empapuvBolv anokAEIOTIKA O VIKNTEG,

9.  O1 viknTéG pépouv avenipUAAKTA KAl anokAEIOTIKA KABe euBbUvn kai KivOuvo avapopika e

OpaoTnpIOTNTEG NéPav anod To ONUOCIEUNEVO dPopoAdYIo Tou Tagidiou.

Abriva, 8/10/2010



