NAPAPTHMA B’

ANAAYTIKOI OPOI 2YMMETOXHZ 2TO MPOQOHTIKO NPOrPAMMA

«To COSMOTE Traveller o€ Ta18gUEI»

H avwvuun eraipia pe Tnv enwvupia «COSMOTE KINHTEZ THAEMNIKOINQNIES A.E.» (spegng
«COSMOTE»), nou edpelel oto MapoUal ATTIKAC (A. Knoioiag ap. 44), kai n avovuun
gTaipeia PE TNV enwvupia «Eurogreta A.E» (eefnc «EUROGRETA») nou edpevsl oTn
Enapeivaovdoa 18, KaA\iBéa, (epeEnc «Ala@nuIoTIKR»), dlopyavmvel npowdnTIKr evEPYEIQ UE
TiTA0 «To COSMOTE Traveller o€ Ta§idcuer» (EQeENGg TOo «Mpoypappa»). Zkonog Twv
napovTwv avaAuTIkwv Opwv (QeEnc ol «AvaAuTikoi ‘Opoi») €ival o kabopiopog Twv Opwv
ouppeTOXNC oTo [Mpoypauupa, TNG KARPWONG kali avadeiEng VvIKNTwv OTo MAiclo Tou
Mpoypapparoc,.

OPOI

1] H COSMOTE w¢ eTaipeia napoxnc Ynnpeoiwv HAEKTPoVIK®Y ENIKOIVWVIOV anookonei oTnv
npoBoAn TG Ynnpeoiac COSMOTE Traveller péow Tou npowdnTikoU npoypapuaToc «To
COSMOTE Traveller os Ta&1dever»

2] To Mpoypauua 6a npaypaTtonoinBei oTov XWPOo avaxwprnoswv Tou agpodpopiou EA.
BeviZéhoc.

3] H diapkeia Tou MpoypdupaToc kabopileTal and 23/7/2010 kar wpa 6:30 n.u. WEXPI Kal
27/8/2010 kai wpa 6:30 p.u. (epe€nc «Alapkela»). H AlopyavwTtpia ETaipeia diatnpei To
Olkaiwya va YEIKOEl 1) va NapaTeivel T Xpovikr SIapKeia Tou MpoypdupaToc Je nponyoUuevn
avakoivwon oTo site Tng COSMOTE (www.cosmote.gr).

4] Aikaiwpga GUPPETOXNG oTo Mpdypappa €XEl ornoloagdnnoTe £xel CUMNANPWOel To 180 £ToC
NG nAikiag Tou.

5] MNa va BewpnBei kANOIOC WG CUHUETEXWV OTO [Mpoypapua (EPEENG «ZUPMETEXWV») Ba
npénel kata Tn Olapkeld Tou MpoypduUaToc, va CUMPHETEXEI UE d. T OUMNANPWON Twv
anaiToUPevwy OToIXEIWV (OVOUATENWVUHO, TNAEPWVO OTaBepd Kal KivnTO) OTO Kounovi
OUMPETOXNC oTO Mpoypappa kai B. TNV TonoBETNON Tou kounovioU aTnv €IdIKA KAAnn. Kabe
SUMMETEXWY €UBUVETAl AMOKAEIOTIKA yia TNV akpiBeia kai Tnv aindeia Twv dnAwBEVTWY

oToIXEiWV Kal dnAwvel OTI Ta dNAWBEVTA OTOIKEIQ TOU avAKOUV Kai gival aAndiva.



6] MNa va avadeixTouv ol VIKNTEC Ba npayuaTonoindei KANpwon Onwe ava@ePeTal KATWTEPW
(ee€ng «KARPWoN») PE XPrion TWV KOUMOVIWV CUUHETOXNC.

7] Tnv Terdptn 1" SentepPpiou 2010 oTa ypageia Tng COSMOTE, paBiag 3, Mapoual,
napoucia Tng cupBoAaioypd@ou ABnvav, kag A. AvOpIKonoUAou | VOUIJOU avanAnpwTr) TNG
Ba dieEaxBei n kKANPwaon, Ye PACN TIC CUMHPETOXEC MOU €XOUV CUAAEXOEl HECW KOUMOVIWV
OUMPETOXNC Nou Ba £xouv TonoBeTnBei oTnv KAANN PEXP! Kai TiG 18:30:00 Tng 27/8/2010. Av
yia onoiodnnote Aoyo eivar adlvarn n dieEaywyr TN npoavapepdeioac kKApwong Kata tnv
npoavagpepopevn nuépa kal wpa n COSMOTE diatnpei To dikaiwya va aAANd&el Tnv nuEPa Kal
TNV WPA auTng Pe nponyoUHEVN NPOo €iKoCI TECOAPWY WPMV avakoivwar Tng oTo Site Tnc. H
KAnpwon 6a dieEaxBei pe TpdNo woTe va €€aopahi(eTal To Tuxaio TNG €MIAOYNG katd Tn
dladikacia avadeliEnc Twv VIKNTwv. AIEUKpIVICETal OTI To i8I0 PUOIKO NPOowno Oev PMOpPEl va
avadelxBei VIKNTAC NEPIOCOTEPEC Ano Jia popd.

8] Kata tnv KA\npwon 8a avaknpuxtolv ouvoAikd TpeiG (3) VIKNTEG Kai €&l (6) EMAAXOVTEC.

9] H COSMOTE, oTto nAdioio Tou lMpoypdupaTog, £xel NpoypauuaTiosl va diaBécel oToug
VIKNTEC TNS KANpwong Ta akdhouba dwpa (PeENG Ta «Awpa»):

Tpia (3) TeTpanuepa Ta&idia (3 diavukTepeloelg) yia dUo (2) aTtopa oto Mapiol, Poun kai
Novdivo, Ta onoia nepiAapBavouv:

A) Aeponopikd €I0ITHPId OIKOVOUIKNG B€0onc ot ansubeiac nTrion and To agpodpopio EA.
BeviléAog npog MNapiol, Pwun ) Aovdivo (avaioya pe To Ta&idi nou £xel kepdioel o kabevac) Pe
£nIaTPO®Pn) yia duo (2) aTtoua

B) ®dpouc agpodpoyinv

N 3 AlavukTepeloelg oe dikAIvo dwpaTio Eevodoxeiou 4*¥*** gTo e Npwivo

AleukpIvileTal OTI O€ NEPINTWON MOU Ol VIKNTEC dIAPEVOUV EKTOC ABnvmV Ta £600a PETAKIivNong
npoG kal ano 1o acpodpopio EAeuBépioc BevidEAog kabwg kal kGBe dAha £8oda Bapuvouv
AnoKAEIOTIKA Kal JOVO TOUG VIKNTEC.

Ta Ta€idla pnopouv va npaypaTtonoinBolv and 15/9/2010 éwg 30/11/2010 (TeAeuTaia
enioTpo®n) kar ano 20/1/2011 €wg 20/3/2011 (TeAeuTaia emioTpo®n). EEaipolvTtal Tuxov
apyieg nou nepiEXovTal g€ auTda Ta dlaoTnuaTa.

O vIKNTNC ogpeilel va kAvel kpaTnon 15 nUEPES, TOUAdXIOTOV, NPIV TNV avaxwpenon Kai va xel

HIa eVAAAGKTIKI) NUEPOMNVIa avaxwpnong.



O1 avahuTikdTepol Opol Twv TA&dIwv NePINAPBAVOVTAl OTOUG EMICUVANTOPEVOUC OTOUG
napovTeg AvaiuTikoUg 'Opouc EidikoUc 'Opoug Ta&idiwv (Mapaptnua M)

10] Evtoc OUo (2) nuepwv ano Tn dievépyeia TG KAnpwong Oa enixeipsital ano T
Ala@NUIOTIKI  TNAEPWVIKI ENIKOIVWVIA JE TOUC VIKNTEC NPOG Tov apiBud kARong nou ol idiol
£XOUV ONUEIWOEI GTO KOUNOVI KATd T GUPKETOXN Toug aTo Mpdypappa. Kata Tnv TNAEPWVIK)
gnikoivwvia Ba {nTouvtal and TOUG VIKNTEC Td OTOIXEId Toug (OVOPATEMWVUMO, NARpPN
OleuBuvon, K.AM.) yia Tn duvatoTnTa €EakpiBwaong TG TauTonpoowniag katd Tnv napadoon
Twv dWPWV, Ve KABe viknTrC Ba npénel va eniBeBaiwvel péoa o diaoTnua duo (2) nuepwv
OTI eniBupei To Awpo Tou. Av o diKalouxoC apvndsi To dwpPo Tou | adpavnosl 6aov agopd
oTnv katoxUpwan Tou, 1 av akupwBei n CUPHETOXN TOU, XAVEl QUTOUATWG Kal OPICTIKWE TO
Olkaiwyd Tou en’ autoU, eve To dWPO HPETAPEPETAl OTOV MPWTO EMNIAAXOVTA avanAnpwUaATIKO
vVIKNT) nou Ba npokUwel and Tnv kAnpwon. O avanAnpwuaTikoi VIKNTEG Ba npénel va
KAToXupwaoouv To Owpo Toug Pe Tnv idia akpifws diadikacia os dIAoTnHa piag nuépac ano
TNV EVNUEPWOT] TOUG. Z€ NepinTwaon adpaveldg Tou avanAnpwpaTikoU viknTr, To dwpo
METAPEPETAl OTOV EMNOYEVO, £WC EEAVTANCEWC TWV AVANANPWHATIKWV VIKNTWV. MeTd Tnv
OAOKANPWON TWV HE TO Napov avaiauPavopévev unoxpewoewv Tng COSMOTE kai Tng
Ala@nUIOTIKAG Kal TNV napadoon Twv Anpwy, T w¢ avw oToixeia Ba kataoTpépovTal. Kabe
VIKNTNG KaTd TNV napaAapr] Tou dwpou Tou unoxpeoUTal va CUPNANP®OEl Kal UNoypayel Tnv
AnAwon Anodoxng Awpou, npookoyilovtac kai emdeikvUovTag TNV TAuToTNTA TOou, AANIWG
¥avel To JlKaiwpya oTo dWPO Mou KEPDIoE. META TNV OAOKANPWON TWV HE TO NAPOV
avalapBavouévwv unoxpewoewv Tng COSMOTE kal TNG AlapnuICTIKAC Kal TNV napadoon Twv
Awpwv, Ta wC avw oToixeia Ba kaTaoTpépovTal.

11] OnoioodnAnNoTE anod TOUC VIKNTEC, G onolodnnoTe oTadio akoua Kal autd TnG napadoong
Kal napaAapnc Twv dwpwv, HNopei va akupwBei yia Toug eENG Adyouc:

(a) og nepinTwon nou, yia onolovdnnoTe Adyo, dev anodexBei NANPwWC Toug NapdvTeG OPOUC N
Oev NAnpoi auTtouc aTo GUVOAO TOUC, Ol oroiol BewpoUvTal OAOI OUCIWDEIC,

(B) Moyw kwAUpaTog Tou Bacel Tou Opou 22 kal 23 TwV NapovTwv AVaAuTIKoV Opwv.

(y) og nepinTwon nou yia onolodrnnoTe Adyo Oev KATACOTEI dUVATH N ENIKOIVWVIA HE TOV VIKNTH
EVTOC TWV NPOKABOPICUEVWY NPOBECUIOV NOU TACCOVTAl OTOUG NAPOVTEC OPOUG.

(0) Xwpig npookopion TautdTNTAG i} dlaBaTnpiou KATa Tnv NapaAafn Twv €I0ITNPIKV-AOPwY



() og nepinTwon nou, yia onolovdnnoTe AOyo, dev UNOYPAWE! TN OXETIKN ONAWGN anodoxng
dwpou

12] H COSMOTE og nepinTwon Nou OTO NPOCWNO KAMOIOU and TOUC VIKNTEC, OUVTPEXEI
Kdnoia ano TIC NPOAVAPEPOUEVEG NEPINTWOEIG £XEl TO dIKAIWKA va NpoBei oTnv akupwaon Tng
OUMMETOXNAC TOU Of onolodnnoTe oTadio , akOPa Kal katd To oTadio TnG napadoong Kai
napaAapnc Twv dwpwy.

13] H COSMOTE, oto nAdioio Tou Mpoypduuatoc, népa anodé Ta npoava@epoueva Awpa,
duvaral, KaTa Tnv Kpian Tng, va diaB&éoel NPog TOUG SUPHETEXOVTEG Kal eMinA&ov Awpa.

14] Ta Awpa sival npoownika kai O0gv avraAdooovral oUte duvatar va {nmnéei n
avTIKkaTaoTaaor Toug YE AAAa N n eEapyUpwar) Toug OE Xpriua o€ onoladnnoTe TIWA.

15] H COSMOTE diatnpei To dikaiwya va Tpononoinosl Ta Awpa kKabwg kal Tov apiBpd autwmv
HE avTioTolXn TPonomnoinan Kal Tou apiBpoU TwV TEAIK®DV VIKNTOV.

16] Katd Tn Aidgpkeia Tou MMpoypdupartog kai pexpl Tnv napadoor) Toug, n COSMOTE
dlkaloUTal va xpnolgonolsi Ta Awpa yia okonoug diapruions. Or TEAIKOI ANOdEKTEG TwWV
Awpwv dev dikaloUvTal va eygipouv kapia agimwon katd Tng COSMOTE Aoyw Tng Xpriong Twv
AwpwVv yia d1IapnuIoTIKOUG akornoug.

17] H euBlvn Tng COSMOTE kai TnG AlapnUIOTIKNG NEPIOPICETAl ANOKAEIOTIKA Kal HOVO 0T
01G6e0n TWV NPOYPAPHATIOHEVOV AWPWV Kal OV PEPOUV Kapia euBUVN Kal Ol SUPUETEXOVTEC
Oev diatnpouv Kapia anaitnon, a&iwon n dIKaiwPa KATAd AauTtng O MEPINTWON Mou AOYol
avwTEPag Biag, Onwe evOEIKTIKA — AVAPEPOUEVWV KAIPIKWV OUVONKWV, anepyiac eAEyKT®V
evaépiag KUkAogopiag, Vevikng anepyiac kAm., dev eival duvaTh n npaygaronoinon Tng
AgPONOPIKNG NTRONG and Kai NPo¢ onolodrnnoTe agpodPOMIo GTO MAICIO TWV NPOTPEPOUEVWV
Ta&diwv. Eniong, o1 AlopyavawTpiec ETaipeieg dev @Epouv Kapia uBUvn Kal Ol SUPHPETEXOVTEG
Oev diatnpolv kapia anaitnon, a&iwon f dikaiwya KaTd auTtnc yia KAAuyn Tuxov €E0dwv
AOyw paTaiwong f akupwong agponopikng NTRonG kata Ta npoava@epoyeva. Eniong, kai
MOVO yIa TOUC avwTEpw Aoyoug , n COSMOTE odUvartal kar dikaioUutal va MHN npooEpel
OTOUC VIKNTEC Ta Awpa oUTe AA\a evalakTika dwpa, ondTe kal Ba anaA\aooeTal and kabe

€uBlvn kai dev Ba unoxpeoUTal € NPOCPOPA EVAAAKTIKWY dWPWV 0rnolacdnnoTe HopPng Kal

agiac.



18] Meta Tnv eknvon TnG Aidpkeiac Tou MpoypduuaTog kai Tng diavoung Twv Awpwv KaTd Ta
npoavagpepopeva, kabe unoxpéwan Tng COSMOTE kal Tng AlapnuioTiknc nalsl va ugioTaral.
H COSMOTE kai n AlagnuioTiky dev Ba unéxouv oUTe Ba avalauBavouv onoladnnoTe
UNOXPEWON EVAVTI TWV SUMPHETEXOVTWV.

19] H COSMOTE odiatnpei To JIKaiwha va avakoivOel TA OVOPATd KAl va OnHOoIEVUCEl
PWTOYPAPIEC TWV VIKNTOV oTo Site Tng COSMOTE, o< onolodrnoTe &vTuno TngG f o PEoa
MadikNG evnUEPWONG Kai va npoBei o dIa@nUICTIKN EKUETAAAEUON KABE OXETIKOU YEYOVOTOC,
oOnwc¢ evOEIKTIKG TNG napaAapng Twv Awpwv. O VIKNTEC unoxpeoUvTal, katd Tnv napaiapn
TV A®pwv, O unoypa®r ONAWONG — ouvaiveong yia napoucia ot OXETIKO OIAPnUIOTIKO
npdypauua, n yia Tn XpRAon Tou ovOoudTOC TOuG Kal (pwToypaia Touc yia AOyoug
d1a@nUICTIKAG NPOROANC ano TIC AIopyavmTpIeS, XwWPIG TNV KaTaBoAr onoiacdnnoTe apoIBnc N
ano{nuI®oswc. Apvnon Tou NIKNTR va OUPHPETACXEI OE OXETIKO OIAPNUIOTIKO NPOYPAUMa n
AaAn avakoivwaon f apvnon va nepIAngOsi To Ovoud Tou 0g KaTaxwpnoeIg, Epooov KANBei yia
ToUTO, vopiponolei Tnv COSMOTE va apvnBsi Trn Xopriynon Tou OXETIKOU A®pou.

20] O1 napovTteg AvaluTikoi ‘Opol, €xouv KaTaTedei oTnv cupPoiaioypapo ABnvav, ka A.
AvdpikonoUAou, ABriva). OnoloodnnoTe SUMPKETEXWV 1) TPITOG dikaloUuTal va AauBavel Pe €£0da
TOU aKpIBEC avTiypapo Twv Opwv TOu NapovToc, Onw¢ auto Ba kaTaTeBei oTnv Nnapanavw
SupBoAaioypd@o. Eniong o1 napovTeg Opol, katd Tnv Aidpkeia Tou Mpoypduparoc, Ba eival
avapTnuévol oTo Site Tng COSMOTE www.cosmote.gr.

21] H COSMOTE diatnpei To dIKaiwha va TPOMonoIfgel TouC NapovTeg AvaAuTikouc ‘'Opoug
Tou MpoypaupaTtoc, epocgov auTtd KpiBei anapaitnTo. Kabe TETola Tpononoinon 8a kataTiBeTal
oTn ZupBoAdioypago, oTnv omnoia €xouv kaTaTebei kal oI napovTec AvaAuTikoi ‘Opol, Ba
anoTeAei avandonacTo PEPOG Twv napoviwv AvaiuTikwv ‘Opwv kai 8a 1oxlsl and Tn
Onuooigsuon Twv TpononoinNuévwv opwv oTo Site Tng COSMOTE www.cosmote.gr. H
COSMOTE 0dev avahaupavel onoiadnnoTte €ubUvn ava@opika HeE onoiadnrnoTe TETOIA
METABOAN.

22] To npoowniko Twv eTaipelnv «COSMOTE KivnTég TnAenikoivavieg A.E, <EUROGRETA» ol
oUCuyol KaBWG Kal Ol CUYYEVEIC TwV avwTEPW WEXPI Kal NpwTou BabuoU €€ aipaTog dev £xouv

Olkaiwya OUPPETOXNG 0TO AlaywVIoHO.



23] O1 SUPHETEXOVTEC HE TNV £yypa®n Toug oo Mpdypauya, ouykataTtifevral aTn Xpron Twv
onolodnnoTe apxeiwv NpoBoAng (Bivreo, @wToypapiec kAn) nou ulonoinénkav katd Tnv
dlapkeia Tou MpoypdupaTog ) TNG NapaAaBric Twv Awpwy ano Toug VIKNTEC.

24] H ulonoinon Tou MMpoypauuatoc Oev anaitei Tn Onuioupyia apyeiou OedOUEVWV
npoownikoU xapakTtrpa. Katd To oTddlo oupueToxXnG oTo Mpdypaupa Ta pova oToixEia nou
anairouvTal €ival Ovopd, ENWVUPO Kal TNAEPwVA enikoivaviag (oTabepd ry/kar kivnto). Katd
To oTadio TNG emBePaiwong TwWv VIKNTWV, Td OTOIXEid TautoTnTag 6a {nTouvral kai 6a
TnpouvTal PEXPI TV Napddoon Twv A®Wpwv katd Ta avwTépw. MeTd O TNV Napadoaon Twv
Awpwv, KaTa Ta opI{OPEVA GTOUG NAPOVTEG AvaAuTikoUc ‘Opouc, OAa Ta avwTépw oTolxeia Ba
KaTaoTpEPOVTal.

25] Onoiadnnote diapopd TUXOV avakUWel OXETIKA PE TO MpOypayua Kal TV Epapuoyn Twv
napovTwv AvaluTikwv ‘Opwv Ba emAUeTal and Tnv TpIKeAn EmTponr kpionc Tng COSMOTE
nou anapTideTal and Toug: Exnpoowno Tng A/vTng MpoidvTwv kal Ynnpeoinv, Twv NOPIKOV
Ynnpeoiwv kal Tng A/vong Marketing Tng COSMOTE. H kpion Tng ENITponng oTIC NEPINTWOEIG
QUTEC €ival OEOPEUTIKR YIAQ TOUG SUMMETEXOVTEC.

26] H guppeToxr NpoUnoBETel kal CUVENAYETAl PNTN Kal avenmipUAAKTN anodoxr Tou ouvoAou
TV NapovTwv AvaluTikov ‘Opwv kal TOU OUVNMPEVOU O auTouc MapapTnuaToc PE TITAO

«Ei10ikoi ‘'Opol Ta&idiwmv».

MAPAPTHMA I'' — EIAIKOI OPOI TASIAIQN

O1 akdAouBol €18Ikoi OpoI I0XUOUV avagopIka e TOUG VIKNTEC. AlEUKpIvileTal:

1. NIKnTEC pe KivnTiIKG, dlavonTika 1 aAAa npoBAnupata 6a Ta&idéwouv pe 10ia eublvn,
anaAlaooopevng Tng COSMOTE anod onoiadnnoTe €uBuvn, ouvodeudueva and artoua nou Ba

unodei&ouv ol idiol.



2.  To Ta&idl 1oxvel yovo yia To dpopoAoyio nou Ba kabopioel n COSMOTE, poévn Tng n o€
ouvepyaaia Pe TpiTouc TNG andAutng enmidoyng TnG. O viknTéG dev €xouv diKaiwpa va {nTrnoouv
0noIodNANOTE XPNHATIKO avTaiaypa ) Ta&idl oe evaAaKTIKN nUEpounvia os NepinTwon akupwaong
r paTainong Tou Tagidiol fj aduvapiag Toug va Ta&IdEWouv yia onolovannoTe Aoyo.

3. Aedopévou 6T n Olopydavwon Tou Tafidiou E£xel avaAngBsi and Tnv AlopyavoTpid  Of
OUVEPYAOia PE TPITOUG, N OUMMETOXN TWV VIKNTWV MNPoUNoBETEl TNV €K WEPOUC TOUC pNTH Kal
gyypapn anodoxn Twv eIOIKOTEPWV Opwv Mnou BOETouv ol TpiTol autoi (1I0iWC NpAKTOPEC,
AEPONOPIKEC €TAIpieC kal Aoind €UnNAEKOPEVA NPOowna), Kali n AlopyaveTpid Kapia NepaTeEpw
€UBUVN dev £xel. KaTaG OUVENEIQ, Ol OUMMETEXOVTEG UMOXPEOUVTAl va NAPACXOUV EYYPAPWC,
epbdoov Toug {nTnBei, £yypagn eniBepainon Twv 60pwv nou kabopilovral and Ta NPOcwna auTtd
Kdl apopoUV Tn GUMKETOXH TOUG OTO Ta&idl.

4.  E@OOov n oudpETOXN OTO Ta&idl NpolnoBETel TNV €kdOCN OTO OVOUA TWV VIKNTMV EYKUPWY
Ta&I0IWTIKWYV €yypapwv (diapatnpiou) kai avaloya pe TNV €BvIkOTNTA 1 TNV 10ayEVEId TOUG
evOEXOMEVWG Kal Bewpnan Tagidiou (Visa), n COSMOTE kai oI ouvepyalOUevVol GUVOIOPYAVITEC
kabwc kal n AlapnuioTikn Oev Ba euBUvovTal O NEPINTWON KATd TNV onoia ol VIKNTEG dev €ivail
oc B£on va €€aopalioouv, yia onolovdrnnoTe AOYo, TA OXETIKA €yypagd, n VOMIKN TAEN Twv
onoiwv anoTtehei npolndBeon TNG OUMPETOXNG. H pépiyva kal n danavn Tng €kdoong Twv
napanavw syypapwv Bapulvel anokAEIoTIKA TOUG VIKNTEC.

5. H ouppeToxn oTo Ta&idl yiveTal e anoKAEIOTIKN €UBUVN TWV VIKNTWV. TO gUPUTEPO UETPO
rnou €ival ENITPENTO anod To KATA NePINTWON 10xUoV epappoaTéo dikaio, n COSMOTE, kabwe kai n
AlapnUIoTIK Ol TaEIDIWTIKOI MPAKTOPEC, Ol AEPOMOPIKEC ETAIPEIEC KAl OI AOINOI EUNAEKOUEVOI
popeic anal\acogovTal and kabe euBUvn. EdIkdTepa, n COSMOTE kal n Ala@nuioTikr  Oev
unéyouv onoladnnoTe €uBuvn yia KaBuoTepNoEIC OPOHOAOYiWY, aTuXNUATa, aoBEVeIEC N NTaioua
TWV NPOCWNWY TA onoia avaAauBfdavouv Tnv Napoxn UMNNPECIWV 0noliacdnnoTe HopQnC OF
onoiodnnoTe oTadio Tou Ta&idioU.

6. O VIKNTEC PEPOUV MANPWC Kal anoKAEIOTIKWC KABE OIKOVOMIKN Kal GAAn €ubuvn yia Tnv
OUMMEPIPOPA TOUG KaTda Tn didpkela Tou Ta&idioU Kal TIC GUVENEIEC TNC.

7.  H COSMOTE enipuAdooel To dikaiwua va PeTaBalel kabe AenTouépeid, ouaindn i Un Tou

Ta&id1oU. Tuxov alayég Ba yvwaTonoloUvTal HOAIG aUTO KATAOTE! avTIKEIMEVIKA EUAoya duvaTo.



8.  H ouppetoxn oto Taidl Twv viknTwv dev KAAUMTEl NPOCWMIKEC OANAVEC ONwC eVOEIKTIKA,
KaTtavaAwaon @ayntou kali notwv, kabe AAAN npoownikn dandavr, onwg IdiwG ayopég anod
KaTaoTnuaTa, pouoeia ry Eevodoyeia, TNAspwvRpaTa, £€0da kabapioTnpiou ) NAUVTNPIOU pouxXwV,
gtunnpeTnon dwyartiou (room service), evoikiaon oxNUATWY, onoladnnoTe ekdpPoun K.d. TIG OMOIEC
Ba eniBapuvBouv anokAEIoTIKA O VIKNTEG.

9.  O1 viknTéC Qépouv avenipUAAKTA Kal AMOKAEIOTIKA KGBe €uBUvn Kkal KivOuvo avapopika e

OpaoTnPIOTNTEC Népav anod To ONUOCIEUNEVO dPOooAOYIo Tou TagidioU.

Abriva, 22/7/2010



