FENIKOI OPOI NAPOXHZ YMHPEZIQN KAPTOKINHTHZ THAEDQNIAX COSMOTE

Ounapovreg Mevikoi Opot, og cuvduacpod pe tnv Alitnon tou unoypadovta (oto €n¢ “uvdpountnc”), kabBopilouv Toug
0OpOoUG Kal TI§ tpoUToBE£oelg uTO Toug omoioug N Etatpia “COSMOTE — KINHTEZ THAEMIKOINQNIEZ MONOMNPOZQMH
ANQNYMOS ETAIPEIA” (o0 €ic “COSMOTE”) pe AOM 094493766, AOY DAE ABnviv (Ap. TEMH 2410501000), tou
e6peviel oto Mapouot Attikng, A. Kndlotag 99, TK 15124, Ba napexel oto Tuvdpountr, epooov anodexbet tnv Altnon
TOU, KAl £VAVTL TOU aVTOAAGYHATOG Ttou TIPOPAETEL O TLHOKATAAOYOG TG COSMOTE, Sikalwpa Xpriong Twv UTNPECLWY
NAEKTPOVIKWY ETUKOWVWVIWY (EVEEIKTIKA dwVNE, HUNVUUATWY, Sladlktuou) kabwe Kal Kabe GAANG uTnpeciag mou
nipoodEpel n COSMOTE (oto £€A¢ «Ymnpeoieg»), HEow Tou SIKTUOU TNG, BAOEL TWV YEVIKWY adelwv AELToupyiag Kot
TWV adeLWV Xpriong padLocUXVOTHTWY TIOU TNG €Xouv apaxwpnBel kal cupdwva Ue TNV Kelpevn vopoBbeaia.
OPIZMOI: “AptBuoc KAonc”: o aplBudg th xprion tou omoiou mapaxwpet deutepoyevwg n COSMOTE oto Tuvdpounth
UE TNV amodoxn tn¢ Aitnong tou, Ue oKomd Tt xprion Twv Yrnpeowwy mou mapexet n COSMOTE. “Kdpta SIM”: n eldika
KOTOAOKEUAOUEVN KapTa, L8loktnoilog tng COSMOTE, n omnola diatiBetat amno tnv COSMOTE og ¢puaotkn 1 NAEKTPOVLKNA
popdn (e- SIM) oto ZuvdpounTn He TV amodoxr Tng AltnoN G TOU KAl N EYKATACTOCT TNG Onolag oTov THAETIKOWVWVLAKO
Tepuatikd E€omAlopd emitpémnet tn oUvdeon pe to Siktuo tng COSMOTE kal tnv mpdoPach OTLG MOPEXOUEVES Ao
QUTAV Ymnpeoieg. “ZuvSpountng”: To GUGCLKO 1 VOULKO TIPOCWIO o, WE TV amodoxn tg Altnong tou amod tnv
COSMOTE, amoktd Sikaiwpa Xxpriong Twv YNPECSLWY TNG UE TOUC OPOUC KL TLG IPOUTIOBECELG TTOU TTEPLEXOVTAL OTOUG
l'evikoug Opoug. Ze meplmTwon mou o0 XpRotng tou AptBuou KAnong sivatl Stadopetikd mpocwrto arnod tov cuvspounth,
0 Zuvépountng umoxpeouTal va avadEPeL Ta OTOLXELD TOU XpROTN. “ThAETIKOWWVLAKOG TEPUATLKOC EEOomMAlOUOC A
“E€omALOMOC”: KaBe e€omALopog Tou elval katdAAnAog va ouvSeBel pe to diktuo tng COSMOTE kot mAnpol Toug 6poug
™G woxvouaoag vouobeoiag. “Yrinpeoia Neplaywyng”’: N umnpecio OV EMITPETEL GTOV JUVSPOUNTH va SEXETAL KL VOl
KAVEL Xprion Twv YInpeolwy Otav BpiloKeTal 0To e€WTEPLKO, EdOTOV BpiokeTal o mepLoxr) KAAL PN SLKTUOU LIE TO omolo
n COSMOTE £xel ouvael oXeTIKA cupudwvia.

1.ANOAOXH THZ AITHZHZ

1.1 Kata tnv katabeon kot €é€taon tng Altnong n COSMOTE Sikatoutal va {ntrioel anod tov umondLlo
JuvSpounTtr] Ta SIKALOAOYNTLKA TTOU QITALTOUVTAL VLo TOV EAEYX0 TAUTOTNTAC Tou. H Altnon mpémel va £xeL urtoypadetl
vouLpa ard tov urtoPdlo Tuvdpounth.

1.2. H Altnon yivetal anodektr) pe TNV yvwaotomnoinon tou AptBuol KAnong tou Zuvépounth.

2.KAPTA SIM

2.1. H ouUvéeon pe to diktuo tng COSMOTE kal n mpdofaon ot MOPEXOUEVEG YTINPECLEG TIPAYLOTOTOLELTOL
QTTOKAELOTLKA KOl OVO PMEOW TNG KApTag SIM mou SatiBetal oto Zuvbpopntr) 1e TNV anodoxn tng Altnong Tou yla va
XpnotuomnotnBel cuudwva e TOUG OPOUC TG Mapoloas ZUuBacnC.

2.2. O Tuvbpopuntic dev amoktd kavéva Sikaiwpa kupldtntag emi tng kaptag SIM 1 eni twv mAnpodopLwv mou
TEPLEXEL, OUTE SLlKaLoUTAL VA TIOpaXWPEL TN XPAoN TG 1 VO TNV EKUETAAAEVETAL EVOVTL TPLTWV HE ) XWPLG avTGAAayua,
oUTE va PETATIWAEL I Vo EKUETAANEUETAL EUMOPLKA LE OTIOLOVSTIOTE TPOTO TLG YTNPEDIEG.

2.3. O Juvbdpountng umoxpeoutal va emtotpéPel Tnv kapta SIM otnv COSMOTE omotebnmote tou {ntnbei 1, oe
TIEPUTTWON TIOU QUTH TLAPEXETAL OE NAEKTPOVLKY popdry, n COSMOTE SikatoUtat va SLakopeL TNV Mapoxr UTtNPECLWV
™G HEOW AUTAG, Kat Lolwg otav To emiBarlouv Adyol aodaleiag, EKTakTng avaykng f dnuociov oupdEpovtog oxeTikol
pe tn Asttoupyia tou Atktiou. H COSMOTE Statnpel to Sikaiwpa avalitnong tng kaptag SIM, os ducikn popdn, e
KABg vouLuo péoo.

2.4. O Zuvdpountng umoxpeouTal va evnuepwoel tTn COSMOTE dueoa Kat eyypadwe o TEPLTTWON TIOU N KAPTA
SIM kAarel, xaB¢el, kataotpadel OALKA f LEPLKA 1] €XEL UTTOVOLEC OTL OL TTPOCWTTLKOL TOU KwLKOoL yLa tn Xprion g €Xouv
SLappeVOEL, TPOKELUEVOU Va paypatonolnOel ppayn kKAoewv otn cUVSeaH Tou. Z€ KAOe mepimtwon, o ZUVEPOUNTN G
Ba eilval amokAeloTikd umelBUVOG yla To GUVOAO TNG XPNONG TwV YIINPECLWY TIOU TIPOYHATOMOLNONKAV HECW TNG
Kaptag SIM péxpl tn dpayn.

2.5. H avtikatdotaon tng kaptag SIM kat n emavacuvdeon pe to Aiktuo Ba Baplvel to Tuvdpounth cUudwva pe
Tov LoxUovta TLpokatdAoyo thg COSMOTE.

2.6. 0 Zuvbpountng eubuvetat amévavtt otnv COSMOTE yia kaBe {npio Adyw avtiou B atikng xpriong tng kaptag SIM.



3. APIOMO2Z KAHZHZ ZYNAPOMHTH

31 KaB’ 6An tn Sudpkela t¢ TUMPacng o Tuvdpountrg amokTd Sikoilwpa amokAELOTIKAG Xpriong Tou AplBuou
KAnong. To Sikaiwpa autoé avapetaBipaletal otnv COSMOTE autodikaiwg e Tn AUon tng Z0UPacng yla onolovénmote
Aoyo. 2’ autiyv thv nepimtwon n COSMOTE Sikatoltal va mapaxwproeL To Sikalwpa xpriong tTou AptBuou KAnong oe
omolovdnmote Tpito, cLudwva Pe TV LoXVouoa vopoBeoia, xwpic va UTtEXEL kapio euBUvn évavtl Tou Tuvdpounth.

32 HCOSMOTE Siatnpel to Sikaiwpa va aAAaget tov AplOud KAong tou Zuvdpountr étav auto emBAAAETAL ATIO
NV vopoBeoia i amod Kpatlkoug ¢popeic i yla TeExViKoUG Adyoug 1 Adyoug Ttou adopouv th Aettoupyia tou AlktUou.

33 Av 0 AplBuog KARong mapoEiVEL OITEVEPYOTIOLNLEVOC YLOL GUVEXEC XPOVLKO SLAOTNUA, LEYOAUTEPO TWV TPLWV
(3) unvwv n COSMOTE &katoutal va Bewprjosl 6tL n mapoloa TUuBacn £xel AuBel kal va amevepyomnolioet tnv Kapta
SIM.

4. THAENIKOINQNIAKOZ TEPMATIKOZ EZOMNAIZMOZ

4.1. H COSMOTE 6100£teL otov uvSpounTtr) amokAELOTIKA Katl Hdvo TV Kdpta SIM xwpi¢ va urtéxel euBuvn yla tv
erhoyn, mpoprOsta kat Aettoupyia tou E€omAlopou, tou yivetal pe euBivn tou Tuvdpountr. H kdpta SIM eykabiotatal
Kol AeLToupyel HOVO He eyKeEKPLUEVO OoUPPWVA LE TNV LoxUouoa vouoBeoia ESomAlopo, cupPato pe to Siktuo g
COSMOTE. O zuvdpountnic eubuvetalévavtl tng COSMOTE yla kaBe {nuia tou tuxov mpokAnOel oto SikTud TG amo tn
XPAon Un eykekplpévou E€omAlopol. e kaBe mepimtwon n COSMOTE SUvatol va pn ouvdésl i va amocuvoEeL
E€omAlopd mou mpokalel poPARpaTa oto SiKTUO TNG, KABWC KOl 0 OAEG TLG TIEPUTTWOELG TIOU TIPOPAETEL N EKACTOTE
Loxvouoa vopoBeatia.

4.2. H umoxpéwon aueong emntotpodrn¢ otnv COSMOTE TuxOVv UTOAOLTIOU €EMLSOTNONG GUOKEUNG I TEPUATLKOU
€€OMALOMOU | AAANG ékmTwong A mpoodopdg tng COSMOTE nou dev £xeL anooPecOel clpPwva pe 6oa opilovtal oTnv
Attnon, e€akolouBel va LoyVel kal o€ mepinmtwon anwAeLlag, KAOTAG 1 kataotpodng Tou E¢omAlopov, dedouévou otL
TOV OXETLKO KivOUVO TOV BEPEL ATTOKAELOTLKA O ZUVSPOUNTNAG.

4.3 0 ZuvdpounTtig umtoxpeouTtal va xpnotponolel E¢omAlopnd cupPato pe to diktuo tng COSMOTE. O ZuvdpounTig
Sev umopel va poPel oe maparmnoinon tou E€omAlopol f/kat o xprion tou E€omALopoU yla Tapavopeg §paoTnpLlOTNTES
| UE CUCTAMOTA TIOU UMOpPEL va emnpedoouv TV 0pBn Aettoupyia kat tnv motdtnta tou Siktvou tng COSMOTE [m.y.
cuotnuota petadoong Sladiktuou, SLOPOTLUN eMKOWwvia (peer to peer), Stapnyavikn emwkowwvia (Internet of
Things)]. O 2uvépountrg 6ev umopet va mpoPet o petanwAnon e€oMALGUOU ou €xel AdBel amod tnv COSMOTE.

4.4, O TuvbpounTtng umoxpeoUTOL VA EVNUEPWVEL Aueaa Kat eyypddwe thv COSMOTE oe mepimtwon KAomNG TnG
OUOKEUNG TOU, TIPOKELMEVOU va TipaypatornolnBsi ¢payry kAoswv otn olvdeor Ttou. e KAOe mepimtwon, o
JuvSpountrg Ba elval amokAELOTIKA UTIELBUVOC yLa TO GUVOAO TG XPHONG TWV YIINPECSLWY TIOU Tpay LaTonotionkav
pHéow Tou E€omAlopol tou Kat TnG Kaptag SIM péxpt tnv evnuépwaon tng COSMOTE. TNa tov E€omAlopd mapexetal
gyylnon amo Tov KATAOKELAOTH, T KUPLO OTOLXEl TNG omoiag avaypddovtal oTov o8nyod Xprong Tou. S& mepimtwon
eudaAvVIoNG MPAYUATIKOU gAaTtwpatog N EAAeWPNG cuvopoAoynpévng ELOTNTAg Tou €€OTALOMOU, LoXUouv oL Tepl
nwAnong dLatagelg tou ActikoU Kwdika avadopikd pe Th S10pBwaon, avilkatdoTtachn KA., ToU polovtog, aveaptTwe
NG yPAUTThG £yyUNONG TIOU TTAPEXEL O KATAOKEUAOTHG.



4.5 Edpodoov o EEomAlopdg mapexel mpooBaocn oto Atadiktuo f/kat og Etalpikd Aiktuo tou Suvdpountr, loxUouv ta eEAC:

451 H Slaodpalion g achahoug Aettoupyiag Tou Etalpikol AlktUou tou Iuvbpountr) £ival OmOKAELOTIKN
guBuvn tou Tuvdpounth.

452 H mpaypatiky Kivnon dgdopévwy mou Katavalwoe o JuvSpountng (xpnon) epdaviletal otnv avaiuon
mou ek6id6eL n COSMOTE katomwv aitnong tou Tuvdpounth. Ma tnv npocfacn oto Aladiktuo HEow uToAOYLOTH,
napexetal epappoyn Aoylopikou amo tnv COSMOTE n omola mapéxel éva euxpnoto ypadiko meplBaAiov yia t
ouvbdeon tou E€omAlopol oto Aiktuotng COSMOTE. Tuxov pétpnon tng xpriong dedopévwy amo tov E¢omAlopd A
OAAN edappoyn elvat evlelktikn kal €xelL kabBapd TMANPodOPLAKO XAPOKTHPW. Z€ Kaula mepintwon dev amoteAel
andbelEn tng kivnong 6edopévwy mou KatavaAwOnke e50UEVOU OTL 0 LETPNTAC XPriong aduvatel va kataypaet
™ TPOYHATIKA Kivnon Sebopévwy mou katavaAwOnke otav: (i) 6 cuumintouv ol puBUICELS TOU HETPNTA UE TNV
nepiodo tLpoAdynong, (ii) n cuvéeon oto Aiktuo tng COSMOTE yivel HEow TOU AELTOUPYLKOU CUCTAUATOC XWPLG TN
XPron TG oUYKeKPLUEVNG edapuoyng, (iii) n epappoyn aneykatactabel kal eykatacTtabel ek VEOU GTOV UTTOAOYLOTH
ToUu Juvdpounth e amotélecpa tn Slaypadr Tou LoTopkoU Xprong mou amodnkeVeTal 0Tto okAnpo Sioko tou
umoloylotr tou Xuvdpountn, (iv) yivel amdtopa Siakomr tpododooiag r yevikd &g TEPUATIOTEL KAVOVIKA N
edapuoyn, (v) yivel xprion tou E€omAlopoU oe S1adopeTikoug UTTOAOYLOTEG, (Vi) yivel xprion GAAwY edapUoywV TTOU
KaTavaAwvouv Se8opuéva UE QUTOUATEG EVNUEPWOELS ) AoyLopLkoU cuurtieong tng kivnong, (vii) yivel Staypadn twv
LOTOPLKWV OTOLXELWV XproNng amo tov ilotov xpnotn, (viii) ta mpoobeta Sedopuéva onpatodociag yia tn Staxeiplon
™G oLVdeonG KaTaypAdOoVTaAL KATA TPOCEYYLON AOYW CTPOYYUAOTIOLCEWYV KOL OE N TIPAYHUATIKO XPOVO.

4.5.3. e nepimtwaon mou yivel eykataotacn t¢ edapuoyrg Aoylopikol mtou mapéxetal and tn COSMOTE oe éva
UTIOAOYLOTH], TTOPEXETAL OTO TUVEPOUNTA Uid, 1N OIOKAELOTIKN, ASELA XPrIONG TOU GUYKEKPLUEVOU AOYLOULKOU, LOVO
ylot TTPOOWTILKA XProN KOALMOVO yla 660 Xpovikd diaotnua n COSMOTE mapéxel tnv Ynnpeoia mpoécPacng oto
Awadiktuo oto ZuvSpountr). H Suvatdtnta Xprong ToU CUYKEKPLUEVOU AOYLOULKOU TIOU TIOPEXETOL GTO ZUVSPOUNTH
neplopiletal otn xprion tg Ynnpeoiag kat oto Babuo mouv auto sival anapaitnto. H adsta xpriong tou AoyLopLkou
Sev meplhapPavel Sikalwpa yla omoLladnmote avanapaywyn  avasLavopr Tou.

4.5.4 OL OVOUOOTIKEG TOXUTNTEG oUVEEONG 0To ALaSIKTUO amoteAoUV TI HEYLOTEG SuvaTtég TaxUTnNTeg SLoTL
e€aptwvral amd GAAEG CUVONKEG Kal TEXVLIKEC TTAPAUETPOUG TIEPAV Tou eAéyxou thg COSMOTE.

4.6 e meplmtwaon xprong EEomAlopol amod to TuvdpounTn mou mapEXEL SUVATOTNTA AUTOUATWY EVIUEPWOEWY OO
1o Aladiktuo, 0 ZUVOPOUNTAG TIPEMEL VO EVNHEPWVETAL YLl TIG SUVATOTNTEG QUTEG amo tov O6nyo Xprong tng
KOTOLOKEUAOTPLAG ETALPELag Tou E€omALlopoU.



5. YNHPEZIEZ - YNOXPEQZEIZ THZ COSMOTE

5.1. H COSMOTE mapéxeL aoUpUOATEG UTINPECLEG NAEKTPOVIKWY ETILKOLVWVLWY (UTINPECIEG GWVAG, SMS Kol KLVNTAG
€UPUTWVLKOTNTAG) HECW TOU SLKTUOU KLvNTHG ThAePwviag mou SLabEtel.

5.2 O Asikteg Mowdtntag tng COSMOTE, oL xapteg KAAUYPNG KAL N TTOLOTNTA TWV apeXOUEVwY amod thv COSMOTE
UTINPECLWV avadépovrat QVOAUTLKA otnv LotooeAiba
https://www.cosmote.gr/cs/otegroup/gr/deiktes_poiothtas.html

5.3 H COSMOTE umoxpeoUTal Vo EVUEPWVEL TOV SUVSPOUNTH yLa TA TLLOAOYLA TNG KAl T TEAN CUVTAPNONG TOU
LoxUouV KaBwg Kal Ta PEoa e Ta omola YIVETAL N EVNUEPWOT, TIG CUVONKEG TAPOXNG KAL XPriong Twv YINPESLWY TNG
KOL TO XOPOKTNPLOTIKA Tou Slktuou tnG. OL Aemtopépeleg avadoplkd UE TLG TWMEG KAl Ta TLHOAOyLO Ttapéxovtal
aVOAUTIKA amd TG LotooeAideg www.cosmote.gr, www.frogmobile.gr avdloya pe to mokéto oUvdeong mou €xel

eTUAEEEL, TO SlKTUOKATAOTNUATWY TNG KaL T AleuBuvon EEunnpétnong MeAatwv TnG.

5.4. H COSMOTE umoxpeoUTal va EVNLEPWVEL TOUG ZUVSPOUNTEG HECW ypamTol unvuuatog (SMS) 6éka mévte (15)
NUEPEC tpLvaro tn AREn Tng mpomAnpwHEVNG aglag UTINPECLWY YLa TV eTLKEipneVn ANEN.

5.5. To 6iktuo tng COSMOTE mapéxel, Kat eAdxloto, kKAAudn a) Twv YewypadlKWV TEPLOXWVY TIOU KOTOLKEL
TouAdyLoTov To 95% tou MANBUGoUOoU TG Xwpag, B) TouAdyLoTov Tou 95% Tou MANBUGHOU TWV VOUWYV TIOU CUVOPEVUOUV
L€ YELTOVIKEG XWPEG KOl V) TOU 85% Twv SleBvwV auTtokvnToSpopwy Katl eBvikwv odwv. H KGAupn mou mapexeL n
COSMOTE péow tou Siktuou tng avadépetal otnv LotooeAida tg www.cosmote.gr. H COSMOTE Oa mpoodépet Tig
Yninpeoieg elkool t€ooeplg (24) wpeg TNV nuépa eni entd (7) nuépeg v efdopdda, xwplg Slakomr, EKTOC aAmo UL
XPoVLKr Tepiodo, n omoia Sev Oa umepPBaivel GUVOALKA TLG £EL (6) WPEC HNVLaiwe, edOoov N Slakomr) auTr eival eVvteAwg
arapaitnt) ylo TNV EKTEAEON TWV avaykoiwv egpyaclwv ouvtipnong mou 0Oa elval Katd TETolo TPOTo
TIPOYPOLUOTIOUEVEG WOTE VA TIPOKAAOUV TNV HLKPOTEPN SuvaTH AVAOTATWON OTOUG ZUVEPOUNTEG. To AIKTUO TNG
COSMOTE eival oxeSloopuévo £TOL WOTE TV WP KEYLOTNG Klvnong va epdavilel: a) mBbavotnta eumAoknG KANCEWV
HLKPOTEPN Tou 2%, B) mBavotnta Stakomng KANoswv Ukpdtepn Tou 3%, y) SlabBeoiuotnta tou SIKTUou avd £10g
peyahutepn 1 ton pe 99,5% evw yla pia cuvexn nepiodo Sidpkelag 48 wpwv Sev pnopel va eival puikpotepn and 95%.

5.6 H COSMOTE umoypeouUtal va e€eTtalel AUECA TO TTAPATIOVA KOL QLTAMATA TOU ZUVEPOUNTH OXETIKA HE TNV
napayyehia, Tnv £vapén, t Slakormn, TV TLLOAGYNGN KAl YEVIKA TNV TTOLOTNTA TTAPOXHG TWV UTINPECLWV TNE, TNPWVTAC
TO OXETLKO OpXELO OMOU Ba avaypAPETAL TO AMOTEAECHA TWV EVEPYELWV TNG YLA XPOVIKO SLAoTnpa ou TpoPAEmeTal
amnod tnv wyxvouaoa vouobeaoia.

5.7. H COSMOTE Secpebetal and tnv Loxvouoa vouoBecio mepl amopprtou TOU MEPLEXOUEVOU TWV ETIKOLVWVLWV
TIOU TIPOYHLATOMOLOUVTAL HECW TOU SIKTUOU TNG KABWE Kal Tepl amopprTou Twv MANPodopLWY TTOU ATEKTNOE Ao ToV
Juvépopuntn.

5.8. H COSMOTE e€umnpetel Toug ZuvdpounTeg yia Bépata PAaBwy HEow TG €LBIKAG, XWPLG XpEwan TNAEDWVLIKAG
ypapung 13738, cludwva pe ta poBAenopeva otnv Loxlouoa vopobeaia.

5.9. H COSMOTE mopéxelL mpooBacn O€ UTINPECIEG EKTOKTNG AvAYKNG KoL 0 TIANPOdOPLES yLa TOV EVIOTLOUO TOU
KaAOUVTOG e XpPron Tou eviaiou eupwmaikol aplBpol KARoNG EKTAKTNG avaykng «112», kabwg kat AAAwv aplBpwv
EKTAKTNG OVAYKNG OTEAWG KO XWPLG Kala uTtoxpEwan XprionG OmoLoUSHTIOTE LEGOU MANPWHNAG. Z€ MEPIMTTWON KANCEWV
TIPOG TOV eVIalo EUPWTAiKO aplBud éktaktng avaykng 112, n COSMOTE efoudetepwvel Tuxov amokpudn aplBpol
kaAouvtog Zuvdpopntr. EGv Ta otolyela elval pn ovakowwolpa, o Zuvdpountng €xel to Sikalwpa va {ntroeL
eyypadweg, oe meplmtwon KANONG €KTaKTNG avaykng, va Sidovtat amd thv COSMOTE otov apuodlo ywa tnv
OVTLUETWIILON £KTAKTNG avAykng GopEa KATOMLY CXETIKOU OLTHUATOC TOU, TO OVOMA KOL TO EMWVUUO TOU yla TN
SleuKOALVON TNG AUEDSNG EMEUBOONG ATTOKAELOTIKA KL LOVO YL TOV OKOTIO QUTO.

5.10. O ZuvSpounTnG yLa BEpata cuvtripnong Kal UTIOoTNPLENG avadOopLKA [E TN CUVEEDTH TOU UImopel va KOAEL oTn
StevBuvon gfunnpétnong nedatwy thg COSMOTE ota thAédwva 13838 kat 1299 yla cuvbEoelg kaptokvnth ¢ FROG,
UE XpEwon cVUbWVA UE TOV EKAOTOTE LoXUovTa TLpokatdAoyo thg COSMOTE.

5.11 H COSMOTE Sikatoutal vo mapeUnodilel Katd meplmtwaon Kol yLo 060 XPOVIKO SLAoTnUa KPIVETOL OKOTILUO TNV
autopatn npdofacn oe aplBpoug ) untnpeaoieg dtav auto Sikalohoyeital yia AOyoug anatng r Kataxpnong cuudwva
Le TNV loxVouaoa vopoBbeaoia. Eav umofAnBel otnv EETT katayyeAia katavolwth 1 GAAoU Tapdyou OXETIKA e amdtn A
mapanova/ KatayyeAeg TEAIKWY XpNOTWY OXETIKA HE XPEWOELS (mou adopouv YMM, Siebveic kKAAoelg i unnpeoieg
Sedopgvwy) 18lwe TouldxLlotov TPUTAAOLEG amo TIG ouvhBelg (H€oog dpog TeAeuTaiwy 6 pnvwv), n EETT pmopsi va
{ntmoet and tyv COSMOTE rj/katl toug dAAOUC TTaPOXOUG, TNV TAPEUMOSLON KATA TIEPUTTWON KAt Yl 000 XPOVIKO
SLaoTnUa Kplvetal OKOTILHO TNV auTtopatn nmpdoPacn o aplOpouc | UTNPECLEG TTPOG TOV ZUVEPOUNTH, OTAV QUTO
Skatoloyeitat yta AOyoug amdTng ) KAtaxpnong KoL va amoltel og Tétoleg meputtwoelg n COSMOTE va mapakpatei ta
OXETIKA £008a Sloocuvdeong 1 €é0oda amod AAeg untnpeoiec.


http://www.cosmote.gr/
http://www.cosmote.gr/

5.12 H COSMOTE yla TNV OVTIUETWILON TIEPLOTOTIKWY TIoU apopolVv TNV aoPAAEL, AKEPALOTNTA KAl T TUXOV
QamMeAEG OTA CUOTAMATA Tou evoéxetal va Aapfavel pétpa mou adopolv, eVEELKTIKA, Tn SLeEVEPYELA AMOTIUNONG
KWOUVWY Kal eAéyxwv acdAGAelag O GUOTAUATO, TNV KOTAPTION OXESIOU EMLXELPNOLAKNAG CUVEXELAG, TN GUGCLKA
TPOOTOC(O TWV EYKOTACTACEWY YLa TNV OITOTPOTTH U €€0UCLOS0TNUEVNC TTPOCBOCNC OE AUTEG KOL TAV TTPOOTAGIA TOUC
and GUOLKEG KATAOTPOdEG, TNV UAOTOLNoN pNXaviopwyv acddAelag Siktiou Kal eAéyxou AoylkNng mpooBacng, Tn
Slaxelplon kat mapakoAouBnon SIKTUoU, TNV AVIXVEUCH KOL OVTLUETWTILON KAKOBOUAOU AoyLoLKOU.

6. TMAHPO®OPIEZ A TO ANOIKTO AIAAIKTYO:

370 MooV apBbpo mapéxovtal UOVO YEVIKEC TANPodopleg yla TNV apoy TwV UTNPECLWV TipocBaong oto Aladiktuo amd tnv
COSMOTE. AvaAuTikeéc TTANPodOpPIEG KAl EVAUEPWON TWV JUVEPOUNTWV Yot OAa Ta Ttapakatw Ofpato Avolktol Aladiktiou
Topéxetal oty LotooeAida  https://www.cosmote.gr/pdf/TermsConditions/cosmote_net_neutrality.pdf  (edefic n
«lotooeAibar), To MEPLEXOUEVO TNG OMolag amoTeAEl TUAMA TwV TapovTwy Mevikwyv Opwv.

H npoéoBaon twv Tuvdpountwv oto Sladiktuo eival Suvatr péow tou Siktvou COSMOTE kal amaltel xprion CUCKEUAG TIOU
unootnpilet tv mpocPacn oto diktuo autd. NMAnpodopieg yla tnv avamtuén tou Siktuou tng COSMOTE mapéxovral LECW TOU
Xaptn kaAuyng rou Bpioketal otnv LotooeAida https://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html

6.1 NMNpaktikég Awaxeipiong Kivnong: H COSMOTE edapuolel mpaktikég Siaxeiplong kivnong, omwg emipBpaduvon tng
npooBacng, dlakorr) tng mpooBacng Kal OALTIKN opBn¢ xpriong, avaAoya e TO OLKOVOLKO Ttpoypappa Tou Juvdpounth. Emtiong,
n COSMOTE &Uvartal va ebpapuolel emmpOcOeTeEC MPAKTIKEG SLaxeiplong Kivnong, OTov aUTO €lval avaykailo Kal povo yla 060
XPOVIKO SlaoTnua amalteital, oUTwG WOoTe: ) vo cUHHopdwBel pe tnv vopoBeoia (eBvikn i evwaolakn), TG anodAocelg
Swaotnpiwv ) dnuoclwy apxwv (my amayopeuon MPOoBacng 0 TAPAVOUOUG LOTOTOMOUG KATL), B) TNV aKEPALOTNTA KoL TNV
0oAAEL TOU SIKTUOU KOL TWV UTINPECLWY TIOU TIOPEXOVTOL LECO OO AUTO KAL TOU TEPMATIKOU €OTMALOUOU TWV XPNOTWV Kal y)
v npoAnyn epdaviong epmodiwv Aoyw cupdopnong Tou SIKTUOU 1) TOV TTEPLOPLOUO TWV EMUMTWOEWV A0 TUXOV eEALPETLKA N
TipoowpLvr cupdopnaon tou SkTuou TNG.

6.2 Mapdpetpol Notdtntag ko Enidpaon Meploplopwv ‘Oykou dedopévwy 1 Xpriong TEPHATIKOU §OTALOMOU: MapdueTpoL
nolotntag elval, evdelktikd, n pubpoanddoon (throughput), n kaBuotépnon (delay), n Stakbpavon tng kabuotépnong (delay
variation nj jitter) kal to moocooto anwAswwv makeétwy (packet loss percentage). Avahoya pe To MPOYPOAUUA TOU ZUVEPOUNTH,
erBaAovral meploplopol dykou dedopévwy, Orwe Stakomn 1 emBpaduvon otnv mAonynon 1 oALTtkr opOAg xprong.

Tuxdv meploplopoi otn xprion Teppatikol E€omAlopol avadépovtat otnv lotooeAida.

6.3 E€e181keupéveg untnpeoieg: Tuxov e€elbikevuéveg uminpeoieg avadépovral otnv lotooeAida.

6.4 Taxutnteg ouvdeong oto Awadiktvo: H COSMOTE avoptd otnv lotooeAida, TouAdylotov pio ¢opd avd €tog,
ETILKOLPOTIOLNEVEG TLEG KL TTANpodopieg TwV TAXUTATWV oUVEEONG 0To Aladiktuo KaBwg Kat xaptn KAAUYNG yLot TNV avantuén
Tou Siktuou tTng COSMOTE, uéow Tou omnolou mapéxel mpdoBaon oto Aladiktuo. MAnpodoplieg yLa TIg TaxUTNTEG OPEXOVTOL OTO
XAptn Tou PBpioketal otnv LotooeAida www.cosmote.gr/mobile-speed-coverage

6.5 MoAwtiky emavopBwoswv/anolNULWoEWV: I€ TEPIMTWON CUVEXOUG i emavaAaUBAVOUEVNG, APVNTIKAG AMOKALONG Ao TO

KATW OPLO TNGUEYLOTNG TaXUTNTOG 0 Zuvdpountrg SikatoUTtal EMAVopBwWoEwWY EVW O€ TEPIMTTWON CNUAVTLKAG CUVEXOUG 1

EMAVOAOUBAVOREVNG OPVNTIKAG AmOKALONG Kal epooov n COSMOTE bev UMOPECEL VA AMOKATAOTACEL TO TPOPANUA €VTOG

TpLavta (30) npepwv amo TNV NUEPoUNnvia uTtoBoANG Tou Tapardvou, 0 ZuvepouNnTnG €xeL Sikalwpa alnpLag katayyeAlag tg

oUPBaong Tou.


https://www.cosmote.gr/pdf/TermsConditions/cosmote_net_neutrality.pdf
http://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html
http://www.cosmote.gr/cs/otegroup/gr/kalipsi_diktiou.html
http://www.cosmote.gr/mobile-speed-coverage

7. YNOXPEQZEIZ TOY ZYNAPOMHTH

O Zuvépountng umoxpeouTaL:

7.1. Na evnuepwvel tnv COSMOTE dpeoa kal eyypadws yla KaBe ahhayr) Twv OTOLXELWV TIOU TIEPLEXOVTAL OTNV
Attnon tou kat wSlaitepa tng SteBULVONG TOu Kal va TIAPEXEL OAEC TG TANPodOpIleg TTOU amaltolvTal yla thv
amnpdéokomtn mopoxn Twv Ynnpeowwv tng. Emiong o Zuvdpountrg umoxpeoutal va evnuepwvel tTnv COSMOTE oe
neplntwon petaBifacng tng ouvdeong tou, umoypddovrag OAa Ta amattovpeva amd tnv COSMOTE f/kat tn
vouoBeoia éyypada

7.2. Na ypnotporolei to diktuo kat tig Yrinpeoieg tng COSMOTE cUpdwva Pe To VOO, Toug Opoug TNG mapolaag
JUpBaonG kat T 06nyieg tng COSMOTE, va unv mpofaivel o€ PETAMWANGCH TWV UTINPECLWYV TNE KOL Va NV ipoBaivel
oe Tpagelg N mapaAsidelg mou pumopouv va emnPeAcoLV I va BEcouV og Kivéuvo TV ToLOTNTA KOl TNV Tapoxn Twv
Yrinpeotwv.

7.3. No punv yvwoTomolel o€ omolovdnmote Tpito Toug mpoowrikolg kwdikoug acdaieiag (PIN kat PUK) tng kdptag
SIM, kaBwg Kot va AapBAveL OAQ T amaPAlTNTA METPA YLA TNV TTPOOTACLA TWV TIPOCWTILKWY Tou S€S0UEVWV KAl TOU
OTOPPATOU TWV ETLKOLVWVLWY TOU.

7.4. Na xpnotpormnolei E€omAtopo mou 8e dnpouvpyei mpoPAiuata oto diktuo tng COSMOTE.

7.5. No unv avtlotpédel Tig thAedpwvikég KAROELS.

7.6. No pn xpnolpomolel o (810¢ Kot vaL NV TLTPETEL OE TPLTOUG VA XPNOLLOTIOLOUV TIG YIINPEGSLEG YLa aviBLkoug
N MAPAVOUOUCG OKOTOUG. EVOELKTIKA, KoL OXL TEPLOPLOTIKA, O TUVSPOUNTAG OMOYOPEVUETAL VA KAVEL XpHon Twv
Yninpeowwv tg COSMOTE yia va: o) CUUBAAEL 1] EKTEAECEL OMOLOSNTIOTE TAPAVOUN EVEPYELX. AUTO TEPLAOUPBAVEL,
oM\ &g meplopiletal, oe avaptnon, anobrnkevon, petadoon 1 Staomopd mAnpodopiag dedopevwy i UALKOU TtOU
elval uBpLOTIKO, ACEUVO, TIOPAVOUO, AIEANTIKO 1 SUCHNULOTIKO N TIou TtapPaPLAleL 1 TIPOOBAANEL TIVEUUOTIKA
Swalwpota KABE atopou 1 ovtoTNTaG N Tou Pe KABE TpOmo cUPPBAAEL 0T SnULOUPYLA TIOWVLKOU OSLKAUOTOG Kot
nopaflalel tnv ekdotote LoxVouca vopoBeoia, B) mpokaheéoel omowadnmote BAABN oe avriAwko, y) aveBdAoel,
avaptnoel, dnUooteloel, LETADEPEL, VAAPAYEL, avaSnULOUPYNOEL | Slavelpel e KABE TPOTIO AOYLOWIKO 1) AAAO
UALKO QTOKTNLEVO LETQ QIO TNV UTtNPEGia To omolo eival TpooTaTeU LEVO amo avilypadn oUpdwva HE Ta StKotlwata
Tou Snuoupyoul tou (copyright), &) mpowBel r/katL SlaBEtel mepleXOUEVO TIOU TIEPLEXEL KAKOBOUAO AOYLOWIKO 1
Tipoypdupato oxedlaopéva va TapeRBAnBoly, kataotpéPouv n meplopioouv T Asltoupyla omoloudnmote
AOYLOMLKOU 1 TNAETUKOWVWVLAKOU €€OTALGOU f va epmodicouv AAAOUC XPAOTEG VO XPNOLUOTIOLOUV TLG UTINPECLEG TNG
COSMOTE, €) eykatootnosLkal va npowbnoeL Le OmoLovENTOTE TPOTO, OMOLOUSATIOTE €60UG AUTOKANTN f KN
etouolobotnuévn dladnpion n KN ntnevia and Tov MAPAAATTN NAEKTPOVIKA Unvopata (spam), aAucldwTEg
EMLOTOAEG, cuoTata TUpauidwy Kat omotadnmote GAAn popdng avemBuuntng npowbnong meplexouévou, ot)
otelhel peydlo aplOpd avtiypadwv SLwv f MopOUOLWY UNVULATWY LE AOHHAVTO TIEPLEXOIEVO I} KEVWV UNVUUATWY
N apxelwv mou umnopel va BAaPouv évav server, Aoyaplaopo xprnotn, newsgroup, chat ) mapouola unnpeoia, )
gekwvnoel, emavalaBel | Pe KABe TPOMO CUMMETACYEL O KABe KEPSOOKOTILKO 1 GAAO Tapdvouo ox€SLo LG BApog
OA\ou Xprnotn f NG etaupiag, n) CUMUETAOXEL otn oUAAoyn 1 CUAEEEL o (6L0¢ peydAo aplBpd pnvupdtwv
nAektpovikng aAAnAoypadiag (emails), n GAAwv avayvwplotikwy ou Ba BonBoloav ot KATAOKOTIEUG AOYLOKLKOU
KaL Tpoowriikwy dedouévwv xpnotwv (spyware), B) umobuBel GAAO GTOMO OQV QMOCTOAEQ UNVUUATWV N
mAaotoypadnoeL tnv untoypadn kamotou dAlou (PndLakn n xelpdypadn umoypadn) 1| eKTEAECEL oroladnmoTe GAAN
anatn (m.x nAektpovikd Yapeua “phishing”), 1) Slatapdgel tnv opaAn Aettoupyia Twv SIKTUWVY KaL, YEVIKA, va
umovopeU el Kal va urtoBabuioel To eninedo aoddaielag twv Zuotnudtwy tng COSMOTE, wa) €xeL mpdoBaocn oe
CUOKeUT aAlou



QTOMOU ) CUCTNHUATWY, SIKTUWV, AOYLOMLIKWY Kol SEGOUEVWV EV ayVOLA TWV KATOXWV TOUG Kol XwpPLg TNV ouykatabeon
Toug mapapLalovtag thv aodalela Aoyaplacuou rj diktvou thg COSMOTE, 1B) xpnoluomotrosl 1 Staveipel epyaleia
un e€ouclodotnuévng xpriong | cuckeuég mapaBiaong tng acdAAELAC TT.X AMOKWSIKOTOLNTEG, AVIXVEUTEG passwords,
cracking epyaleia, epyaieia mapakaudng kpuntoypadnong i Trojan Horse mpoypauparta, ty) 6Tav amokta npocpaon
010 S1abikTuo PECWTWY UTINPECLWY TNG €TaLpiag, Ba mpénel va ylvetal cuvvoun Kot pocdopn xpron autwy, Kal va
pel Toug kKwdLkeg deovtoloyiag Tou Stadiktuou (.. RFC 1087 ethics and the Internet).

7.7 O ZuvSpopnTiG €XEL SIKAlWUA VA QTOKTA TIPOSPaon OIOKAELOTIKA KaL LOVo og deSopéva emkovwviog Ta

onola avadepovrat otov 610, Kal cUpPwva HE TG SLATALELG TNG EKAOTOTE LoxUouaoag vopobeaiag.

8. XPHZH TQN YNHPEZIQN NEPIEXOMENOY COSMOTE H/KAI TPITQN

8. H COSMOTE mnapéxel oto Suvdpopntd, péow oupBoatol EfomAlopol tou, mpdoPacn o€ unnpeoieg
neplexopévou g COSMOTE n/kat tpitwv (Edefnc Ymnpeoieg Meplexopévou), onwe evdelktikd MyCosmos,
MyCosmos View .

82 OL Ymnpeoieg MNeplexopévou xpnoLpomololvtal “wg £xouv”’, xwplg SuvatotnTa TPOMOMOLCEWY 1 GAAWV
enepPdoswy anodtov Tuvdpounth.

83 O ZuvSpountng amnodéxetal, cupdwvel Kal cuvopoloyel OtL Ba KAavel cUvvoun Kal tpoadopn XPHoN Twv
Yrinpeowwv MNeplexopévou. Q¢ ek TOUTOU 0 ZUVEPOUNTNAG, EVOELKTIKA KoL OXL TEPLOPLOTIKA, cUpdwVEeL OTL ev Ba KAveL
Xpron tTwv Yrnpeowwv yla a) va mpoéevrioel BAGPBN oe avnAiko, B) va LeETadWOEL i va OMOKTAOEL TpocBach og
TEPLEXOUEVO ToU eite mapafLalel omoladnmote Sikalwpata Tpitwy, ite MPooBANEL Th TPOoWTIKOTNTA TPiTWY, EitTe
TIAPEVOXAEL e OTIOLOVEATIOTE TPOTIO TOL ATOMIKA KOl KOWVWVLKA SLKolwpaTa Tpltwy, €ite €pXeETal, UE OMOLOVONTIOTE
TPOTO, o€ avtiBeon Pe To VOUO, V) Va TIPATTAQVI|GEL OTIOLOVOATIOTE WG TPOG TNV TIPOEAEUGH TOU TIEPLEXOUEVOU TWV
Yrninpeowwv Neplexopévou, 8) va {nULWOEL pe omolovénmote tpomo th ¢riun the COSMOTE 1) kot Tpitwy, €) va O€oel
o€ kivduvo tnv aodalela tou Siktuou tng COSMOTE, ot) va mpoPel pe omolovéAmote TPOMo otnv mpowbnon
QUTOKANTNG N un efouctodotnuévng StadnApong A pn INTNOEVTIWV NAEKTPOVIKWY HNVURATwy(spam), 1) va
arokaAUTTeL TANPodOopLeg TTOU TIEPLEXOUV TTPOOWTILKG SeSOMEVA.

84 H COSMOTE npoomnabei va e€aopaiioel upnAd mocoota aocdaleiag otn xprion Twv Yiinpeowwv MNeplexouévou,
KaBw¢ katdoo to Suvatov akplPeic, mMANpeL, aflomioteg, emnikalpeg mAnpodopieg. Map’ 0Aa autd n COSMOTE &g
SeopeleTal Katl Sev apEXEL Kavevog eiboug eyyunon avadoptkd Pe Thv achAAeLa KOL TO TIEPLEXOUEVO TWV YIINPECLWY
Meplexopévou. O Zuvdpopnthg eivat urteuBuvog yLa kaBe kivbuvo Tou Unopel va IPoKaAETEL N Xprion omoLoudnoTeE
TiepLlEXOMEVOU, oupmepllapBavouévng omolacdnmote amodaong tou va Baclotel otnv opBotnta, mMANPOTNTa,
gyKUPOTNTA 1/KOL XPNOLUOTNTA OTIOLOUSATIOTE TIEPLEXOUEVOU TWV YTINPESLWY MepLEXOUEVOU.

85 H COSMOTE 6ev ¢épel omotadnmote €ubuivn yla tnv acdpdalela, To GUVVOUO KOL TNV EyKUPOTNTO TOU
TIEPLEXOMEVOU TWV YTinpeolwy Meplexopévou Tpitwy, oL omolol(tpitol) €xouv TNV MANPN QOTIKA KOL TTOWVIKY €uBUvN
yla TIG Umnpecieg autég. O TuvSpoUNTAG 0’ AUTEG TIG TTEPUTTWOELG, TIPEMEL VA AMeUOUVETAL OTOUG TpiToug yla
ot oTE TUXOV TIPOKUPIEL amtd TNV eMioKe N /KoL Xpron Twv YIINPECLWY QUTWV.

86 H COSMOTE &ikatoutal va Tpomorolel Toug dpoug mpocBaong Kal xpriong Twv Yrnpeowwv Meplexopévou,
KaBwg Kal va SLaKOTTEL Ry TpoTomnolel omoladnmote Ynnpeoia Meplexopévou.

87. H xprion kot mpocPaon ot Yrnpeoieg Meplexopévou onpaivel pntr kot overmidpUAAKTN €K HEPOUG TOU
Juvdpountn amodoxn TWV YEVIKWVY KAl TWV TUXOV €l8IKwV Opwv KABe Ymnpeoiag Meplexolévou, OMWE EKAOTOTE
toxUouv.

88 Emonuaiveta otL ot aviAikol, iou Sgv £xouv cupmAnpwoet to 189 £tog tng nAkiog toug, amayopsveTal va
KAVoUV xprontwv Yrnpeolwv MNeplexopévou mou cUdwWva E TO VOUO ameuBuvovtal amokAELOTIKA g eVAAIKEG. 2€
MEPUMTWON Tou avhAALlKoL, Tapd TN eNTA WG AVW amayopeucn, KAavouv xpnon Ymnpeowwv MNeplexouévou mou
Bewpouvrat akatdAnAeg yla autolg, n COSMOTE &ev dépel kapio euBlivn, dedopévou OTL n Mpootacio Twv
avnAikwv amotelel mpwTioTwg UTTOXPEWGN TOU ZUVSPOUNTH, O OMoioG EUBUVETAL ATTOKAELOTIKA.

89 O avaAuTikol 6pol xpriong Twv Ynnpeotlwv MNeplexopévou tou MyCosmos epdavilovtal otn otooeAida tng
COSMOTE otnv nAektpovikn StelBuvon www.cosmote.gr

810, H xpéwon Ynnpeowwyv MNoAupeoikng MAnpodopnanc (YMNN) yivetat péow tou Aoyaplacpol thng COSMOTE. Ou
YN eivat untnpeoieg meplexopévou npootiBépevng agiag tng COSMOTE  Tpitwy KaL XPEWVOVTAL ELTE € TNV ITOCTOAN
gite pe ™ APn SMSarmod kat mpog 5PnRdloug KwIKkoUug Twy oslpwy 54XXX & 190XX £wg 195XXkat 196XX eite pe
KANoeLg pwvng mpog T aplbBpooeslpég14XXX, 901,909, 806,812,825,850 & 875. Ot mapandvw aplBpooelpég duvatal
val TporornolnBouv KATomLv OXETIKAG anodaon tNGEETT.

811 Hxpnon twv Ynnpeolwv MNeplexopévou GUVLIOTA amtodoxn Twv OpwV XPriong Toug K LEPOUC TOU TuvEpounTH.


http://www.cosmote.gr/

9. XPEQZEIZ - NAHPQMEZ

91 HCOSMOTE xpewvel Tov Zuvdpounth, cUUGWVA LE TOV EKACTOTE LOXUOVTA TILOKATAAOYO TNG, LE: o. TA TUXOV
TéAn olvdeong, emavaoclvdeong, B. Tnv TLun StdBeong 1 avtkatacTacng kaptag SIM, y. Ta mayla pnviaia TeAn ya
KaBe Yninpeoia, 6. Ta TEAN TwV KANCEWV TIOU TIpayATOmOoLONnKay, €. Ta TEAN AAAAYRG OLKOVOULKWY TIPOYPOUUATWY,
KaBwg Kol Tuxov aAAa TEAN Tou avodEPoVTal OTOV EKACTOTE LOXUOVTA TLUOKOTAAOYO TG Tou Bploketal otnv
LotooeAida tng www.cosmote.gr. Emiong, n COSMOTE xpewvel Tov ZUuvSpouNnTH Ue TUXOV AAAEG odelAEC Tou oL pdwva
ME Ta oupdwvnOevta petafy tou Zuvdpountn kal tng COSMOTE.O @.MN.A. kat Tuxov aAhot popol i TéAn emBapuvouv
tov Juvdpounth. Emiong tov Zuvdpountn Papuvouv Tuxov €€oda (Aettoupylkd, Slkaotikd, i GAa) ota omolia
urtoBdaMetal n COSMOTE Adyw TNG pn EKMARPWONE TWV CUPBATIKWV UTIOXPEWOEWY TOU JUVEpOUNTH. Ig Ttepimtwon
TIou 0 Zuvdpountrg emBUpEel va AdBeL MANpn avaAuon Twv KARGEWVY Tou, 0 ZUVSPoUNTHG SNAWVEL OTL, €AV XPROTNG
™G olvdeong elval SLadopPETIKO MPOCWITO ATO TO TUVSPOUNTH, 0 XPNOTNG N OL XPAOTEG TNG cUVSEONG elval eviepol
yta tnv Andn avaAutikol Aoyaplacpuou pe Anpn avaypadr tTwv Pndiwv twv KOAoOU HEVWY apLlOpwV.

92 H COSMOTE &wkatoutal va HeTaBAAAEL TA TLHOAOYLA TNG CUUPWVA HE TO VOO KOL TOUG KAVOVEG TOU UYLOUG
OQVTAYWVIOMOU ME KPLTAPLA TOoV TTANOWPLOUO KoL TO GUVOALKO KOOTOG TAPOXNG Twv YMNPECWWV TNG, OTO OMOoio
cupumnepA\opBAvVETAL TO KOOTOG €MeVOUOEWV KAl TO KOOTOG AEltoupyiag Kat cuvtipnong tou Siktvou tng. Tuxov
Tpomomnoinon Twv TpoAoyiwy cUpdwva pe Ta avwTEPW Ba LoxUEL OTwG TPoPAEMETAL atd TNV LoxUouoa vopoBeaia.

93. H COSMOTE &gv edapuolel TEAOG anmocUVEETNC YL TNV KATAPYNON oUVEETEWVY KAPTOKLVNTHG TNAEdwviag.

10 AIAKOMH NAPOXHZ YNHPEZIQN

J€ MEPLMTWON TIOU 0 ZUVSPOoUNTHG eV TNPEL OTOLASHTIOTE Ao TLG CUMPBATIKEG TOU UTIOXPEWOELG 1 OE
TEPUTTWOELG amatng, NCOSMOTE Sikatoltat vo SLakoeL TTPOowPLVA 1} OPLOTLKA 1) VoL TIEPLOPLOEL TNV TAPOXN
TwV YINPECLWV TNG.

11. AIAPKEIA THZ ZYMBAZHZ

H &udpkela tng ocupPaong sival aopiotou xpovou. Metd TNV apxlk evepyomoincn tng ouvdeong, n olvdeon
TIAPAUEVEL OTO OTolKEla Tou ocuvdpountn dekatpeic (13) privec amod tnv evepyomoinor tng. H Slapkela autn
Tlopateivetal Pe KAOe avavéwon Tou XpNUOTIKOU urtoAoilmou amd to ZuvSpopntr BACEL TNG EKACTOTE LoXUOUGCAS
EUTOPLKAG TtOALTIKNAG TN COSMOTE. To XpnMATIKO UTIOAOLTTO TOU ZUVOPOUNTA Mmopel va katavalwBel evtog
OPLOUEVOU XPOVLKOU SlacThpatog. Metd thv mapodo Tou avwTEPw XPOVIKOU SLAoTAUNTOG KOl O TEPIMTWON TTou
EVTOG TOU SLAOTHMATOG aUTOU SEV YIVEL AVAVEWGT TOU XPNUOTIKOU UTIOAOLTIOU, TO TUXOV UTIOAELTIOUEVO XPNHOATIKO
urntolouno pndeviletal. Metda tv mAPodo evog UNVOG amd TNV MAPOSO TOU AVWTIEPW XPOVIKOU SLooTAATOC
TIPOYLATOTIOLELTOL SLaKOTIA TG tapoxng Twv Yrtnpeotwv tng COSMOTE. O Juvbpountng £xeL Sikaiwpa va mpoPei o
ovaveéwon XpNUOTKOU UTtoAolmou evtog 13 pnvwv amno tnv tehevtaia avavéwaon. O IuvSpountng €xel Sikaiwpa
KatayyeAiag g cUUPBACKHG TOU OMOTESHTIOTE. TNV TEPUMTWON AUTH XAVEL KAL TO TUXOV UTTOAEUTOUEVO TTOCO TNG
oUVEEeONG ToU, E€aLPOUUEVNC TNC EPIMTWONG Tou apBpou 9.2.

MNepLocOTepeg AEMTOUEPELEG Yla TNV SLAPKELA TOU XPNHATIKOU UTOAOLTIOU KAl TO TLHOAOyLo avadEpovial otnv
LotooeAida https://www.cosmote.gr/cs/cosmote/gr/pricelist.htmI?mtbid=7ce557a6-457b-5de4-e053-181f12ac3db5


http://www.cosmote.gr/

12. KATAITEAIA

21 H COSMOTE &uvartal, pe Tnv entpUAAgn TUXOV TTEPALTEPW SIKALWUATWY TNG, Vo KatayyelAel Tnv mapoloa
JUuBaon omotednmote, HOVO yla omoudaio AOyo, OMwG eVOELKTIKA O Tepimtwon: o) Mn cuppopdwaong tou
JuvSpounth pe omoladninote arnd TG CUUPBATIKEG TOU UTTOXPEWOELG, OL omtoiec Bewpolvtal OAeg ouoLwdeLG, B) MepLkAg
1 oAlkgavakAnong, akUpwaong, Ttpomomnoinong n AnEng tng adelag tng COSMOTE, y) @avatou tou ZuvSpounTth, KRpuéng
TOU O€ KATAOTACN TITWYXEVONG I malong MANPWHWY 1} AAANG TTapOoLaG Kataotaong, eite €xel umtoPAnBet aitnon eite
OXL, LETOTPOTING TNG VOULKNG TOU Hopdrg, B€ong Tou umd kabeotwg SLaAuaong, ekkabapLong, avaykaoTikng Slaxeiplong
KoBwc Kol og KAOE MePIMTWON MOV 0 TUVEPOUNTNG KATAOTEL adePEYYUOG.

122. O Zuvdpountng umopel va katayyeihel Tn ZOPPAcN Tou Pe €va amd TOUG MOPOKATW TPOTOUG, Kat' emthoyn
Tou: 0T0o SiKTUO Kataotnuatwy thg COSMOTE, | ue amooTtoAr) emLoToAnG i HECW NAEKTPOVIKOU Taxudpoueiov A péow
NAEKTPOVIKAG UMoPBoAAC Ttou oattipatog otnv nA. AlelBuvon www.cosmote.gr/Ymootrplén/Emikovwvnos  padl
pac/®dépua Emkowvwviog emouvantovrag avtiypado Sedtiou tavtotntag r Stapatnpiov. e mepinmtwon mapoxng
6éoung umnpeocwv Tou mephapBdavouv umnpecia mpdécPacng oto Sladiktuo 1 umnpecia  SLATPOCWTTIKWY
ETUKOWVWVLWV BAoeL aplOpwy, dv o TUVSpounTAG XL SiKalwpa KatayyeAlog ylo onoloSAMOTE OToLXELD TNG SE0UNG
npwv and TN ARén g oupdwvnuévng Stapkelag TN cuppaong, Adyw aduvapiag cuppdpdwong He t oupPBacn n
aduvapiag mapoxng, o Tuvdpountrg £xet To Sikailwpa va Katayyeilel tn cUpPacn 6cov adopd OAa To oTolXEla TNG
Séoung.

Evtog a) tplavra (30) nuepwv amo tn 6€on o€ LoxU TNG TPOTIONOINGNG TWV TILOAOYIWYV, EQLPOUUEVWV TWV

MEPUTTWOEWVY 1)pelwaong TiHoloyiwy, 2) TioAoyiwyv mou adopouv dlebveig KANOELG Kal UTtnpeaieg SteBvoug

TEPLAYWYN G EKTOC EUPWTIAIKAC EVWONG Kol UTIO TNV TipoUmoBean otL ev £xel oploBei el81KO MOKETO XpEWONG A

XPOVOC OUA LG EVOWHATWHEVOC OTO TIAYLO TNG CUUPBACNC TTPOG AUTH TN XWpea, 3) TEAwV HeTadOopAs YPOUUNG Kal

TeAWvV enavaclvdeong 4)tipoAoyiwy mou adopouv oe KANOELG TTOAULEGLKNAG TTAnpodOpnong 5) avénong mou

odeiletal otnv emPoln dopwv A Kot TEAWV, TTou emBAAovVTaL 0TNV TLLOAOYNON TWV MAPEXOUEVWY UTTNPECLWY,

UTLEP TOU dnpociou ) emBAAAETAL ApeTa Ao TO eVvwolako i eAANVIKO dikatlo, 1 B) evidg dUo (2) unvwv amno t

B€on og LoV TNG LOVOUEPOUG TPOTOMOLNONG TWV TOPOVTWYV Mevikwv Opwv Mapoxng Yinpeowwv Kaptokvntig

TnAedwviag ano tnv COSMOTE, e€alpouéVwy TWV TTEPUTTWOEWY TTOU oL AAAAYEC €lval AmOKAELOTIKA TTPOG OdEAOG

ToU ZuvSpounTh, elval avoTNPwWE SLOKNTIKOU XOpaKTAPa Kal gV £X0UV OPVNTLKEG EMUTTWOELG OTOV ZuvSpounTn

emBAaAAovtal APECO OO TO EVWOLOKO 1 EAANVLKS Sikalo, xwplg Kapio TEpALTEPW OLKOVOLKA EMLBAPUVON KaL UTIO

™V MpoUmoBeon OTL Ta AMOTEAECUATA TNG KATayyeALOG EMEpyovTal OxL vwplitepa amd TV mponyoU Levn NUEPa
artd TNV NUEPA EVEPYOTIOINONG TWV VEWV GUUBATLKWV 6pwVv, 0 TuvEpounTr¢ Sikatoutal va Katayysilel tnv
napovoa 20 Bacn alnpiwg npog tnv COSMOTE. Ztnv évvola Tng ovouepoUg Tpomtonoinong dev meplhapufavetal

N MPooBKN 0TO UPLOTAUEVO TIAKETO UTINPECLWYV ETILIMTPOCOETOU MAKETOU UTNPECLWV: ) AVEU TLUAUOTOC A B)

£VOVTL TLUAUATOG KOTOTILY TNG PNTAC oUUPWVNES yWWHNG Tou Tuvdpounth (Stadikacio opt-in). Itnv mepintwon mou

0 ZuvdpounTnG avrtitaxBel otn Tpomnonoincn Twv TIHoAoyiwv cUudwva Pe Ta avwtepw , N COSMOTE, katomw

QLTAOEWC TOU ZuVSpouNnTr odelAeL va TOU EMLOTPEPEL TO TUXOV EVATIOMELVAY XPNLOTIKO UTIOAOLTTO, EVTIOC TpLAVTA

(30) nuepwv UTTO TNV PO UTOBEGCN, OTL 0 ZUVEPOUNTAC €XEL TTPOPEL OE ayopd TOU TTOKETOU TO Omoio adopd n

av&non, LéXpL To XpOVo avakoivwaong TNG OXETKNAG alénong/Tpomnomnoinong Twy TLHoAoyiwy .

12.3 O ouvdpounTic, o€ mepimtwon petadopdg tou AptBuol KArong tou og GAAo mdpoxo SikatouTal va altnOet

™V eMoTPodn TOU MLOTWTLKOU Tou uTtoAoimou, adatpouuévwy Tuxov teAwv thg COSMOTE.

12.4 H vAomoinon tTN¢ SLOKOMAG TAPOXNG TWV UTINPECLWVY UETA amo KatayyeAia tTng cupPaong ek UEPOUC TOU

Juvépountr) mpayuatonoleital evidg 600 (2) Epyaciuwy NUEPWV, EKTOG €AV 0 ZUVEPOUNTAG {NTHOEL N SLaKOT va

TipayatonoLlnOel og GUYKEKPLUEVO XPOVO.



12.5 3e kaBe mepinmtwaon AVong A ANENg TG cUUPBAONG XAVETOL TO UTIOAELTIOEVO TTOGO TNG CUVEEDNG TOU
JuvbpounTtr, EKTOC edv TpoPALTETAL SLAPOPETIKA OTOUG MAPOVTEG OPOUC.
12.6H anwAeta, kKAomA A kataotpodr NG KAptag SIM r tou E€omAlopou, dev amotelel omoudaio Adyo
katayyeAiag g mapoloog TUUPACNG EK LEPOUC TOU TUVEPOUNTH, 8E80UEVOU OTLTOV OXETIKO Kivéuvo Tov
bEPEL ATIOKAELOTLKA O ZUVOPOUNTAC.
12.73e kaOe nepintwon katayyeAiag tng mapovoag SUUPBAcNG KabloTavtal AUECWE AMALTNTEG OAEG OL TUXOV

OLKOVOULKEGUTIOXPEWOELG TOU TuvSpounth mpog tnv COSMOTE.
13. ANQTEPA BIA

H COSMOTE 8ev euBUvVeTAL £VAVTL TOU SUVSPOUNTH YL TUXOV N EKTTARPWON TWV CUUBATIKWY TNG UTIOXPEWOEWV OF
TIEPUTTWOELG EMEAEUONC OTIOLOUSATIOTE YEYOVOTOC AVWTEPQAG BLag (OTIWG EVEEIKTIKA 0 TIOAE OG- €lte €XEL KNPUXOEL elte
oxL — tapayxEg, mpacelg SoAlodpBopac, TPOUOKPATIKEG EVEPYELEC, BEOUNVIES, OELOUOL, EKPREELG, TTUPKAYLES, EUTTOPLKOL
oarokAelopol, amepyieg avtamepyieg, mpadafelg EAANVikwy, Kowotikwv f dAMwv apxwv, ¢GUoKd eumodlia,
otpoodalplkég oUVONKES), i} AAAWVY TIEPLOTATIKWY EKTOC ToU TteSlou eAEyXOU TNG, KABWG EMLONG Kol yLa T AeLtoupyla
Kal SlocVvdeaon GAAWV BVIKWV N EEVWV SIKTUWV KaL TIG EV YEVEL EVEPYELEC TwV HOPEWVY TOUC.

14. EKXQPHZH

141 Ta SKOLWPOTA TIOU QMOPPEOUV amd tnv mopoloa IUUPBAON EKXWPOUVTAL POVO UETA amo £yypadn
ouvaiveon tng COSMOTE. Ztnv nepintwon autr, n mapoloa UpBacn AUETAL KAl UTIOYPAETAL VEX UE TOV EKSOXEQ.
O ZuvdpounTtig kat o ekdoxéag euBuvovtal €1G OAOKANPOV YLA TUXOV OLKOVOULKEG amattrioelg tng COSMOTE yia
unnpeoieg mou €xouv Tapaocxebel mpwv amd TNV nuepopnvia ekxwpnong Kot Sev €xouv TiuoAoynBel péxpt tnv
nUepopnvia autn yla onolovénmote Adyo.

142 H COSMOTE 6&Uvatal va ekxwpel To SLKOLWMOTA TIOU QMOPPEOUV Amno TNV mapouoa ZUPPBacn N Kal
MEMOVWUEVEG QTIOLTHOELG TIOU TIPOKUTITOUV QIO QUTAV.

15. NAHPHZ ZYM®QNIA - TPOMOMNOIHZH — MH NAPAITHZH

151 H mapovoa XUpPacn eival n MARPNG Kol povn cupdwvia petatd tng COSMOTE Kat Tou ZuvSpountr Kot
UTEPLOXVEL KABE AAANG TTIpoNYoU LEVNG YPamTiG  TtpodopLKn ¢ cupdwviag A emkowvwviag e tnv COSMOTE A e TOoug
QVTUTPOCWITOUG TNG.

152. H COSMOTE SikatoUTal vo TPOTIOTIOLEL TOUG OPOUG TNG Mapouaag cUdwva LE TNV KElPEVN vopoBeoia Omwg
avadEépeTal oToug mapovteg Mevikolg Opoug avWTEPW.

153. H ek pépoug tng COSMOTE pn doknon f LEPLKH GOKNGON OTOLoUSHTIOTE SIKOLWUATOC TNE TTOU AMOPPEEL ATIO
v napovoa ZUpPacn Sev punopei va BewpnOet étL amotelel mapaitnon anod to Sikaiwpa avtd, oUTE AMOKAELEL TNV
AoKNoM TOU 0To HEANOV.

15.4 Tuxdv akupOTNTA KATIOLOU IO TOUG TTAPOVTEG OpoUG Sev eTLPEPEL aKUPOTNTA GAAWY OpwV N TNG ZUUBAONG.
OLumoAounol 6poL TAPAUEVOUV O LoXU KAl AVamTUGOoUV TANPWE T £VVOLO OIMOTEAECATA TOUG.

16. ENIAYZH AIAOOPQN

O Zuvépountng duvartal va utoBAAAEL yparmto mapamnovo otn AteuBbuvon E¢untnpétnong MNeAatwyv tng COSMOTE otig
neputtwoelgnou Bewpel 6Tt n COSMOTE &ev tnpel T cupBatikég tng umoxpewoelg. Epdoov n COSMOTE kpivel
SaloAoynuévo To mMapAmovoTou Zuvdpount Oa mpoxwprosl o€ emOTPod TWV TUXOV KataBAnOéviwy amod to
Juvbpountr moowv. O SuvdpountA¢ umopsi va emikowvwvrosl e thv AlevBuvon EEumnpétnong Melatwv tng
COSMOTE pe kAnon oto tnAédwvo 13888 pe xpéwon cUpdPwva PE TOV EKACTOTE LOXUOVTA TLUOKATAAOYO TNG
COSMOTE Kkat pe xpdvo avapovhg xwpic xpéwan, Ue emtotoln otn SlevBuvon Aswd. Kndolag 99, 115 24, Mapouat,
N péow Pdpuog Emikovwviag oto www.cosmote.gr/Ymootrpién/Emkovwvnoe padi pac/Oopua Emkovwviog

O Zuvnyopog tou KatavaAwtr) o cuvepyaoia pe tnv EETT, 0mou Kplvetal avaykaio, avTueTwrtilel e€WOLKAOTIKA TLG
avemihuteg Stadopég petatl twv ZuvSpountwy katl tng COSMOTE, ol onoieg adopolv oToug GUUBATIKOUG OPOUG
/KoL tnv ektéleon tn¢ mapoloag TUUPBAONC. 2€ MEPIMTWON TTOU 0 ZUVEPOUNTHG TTPOEPXETAL ATIO GANO KPATOG-UEAOG,
0 JUVryopog Tou KatavaAwTtr) cUVTOVIIEL TIC TTPOOTIAOELEG TOU LIE TOV QVTIOTOLXO 0pHOSLO POPEN TOU KPATOUG-UEAOUC
QUTOU, TIPOKELEVOU VOl ETILTUXOULV TNV EMAUCH TN Sladopdg.



KabBe Stadopd petal tou Tuvdpountn kat tng COSMOTE os oxéon e | He adopun tv napovca XupBacn, Ba
EMAVETOL QMO TAAIKAOTAPLA TNG KATOLKIOG ) TNG £€6pag Tou ZUVEPOUNTH 1 TOU TOMOU KOTAPTLONG TNG cupBaong, tTa
onolia Oa epapudlouv to EAANVIKO Alkato.

17. THAEOQNIKOI KATAAOTOI

Ta dedopéva tou Zuvdpountr (OGvopa, EMWVUUO, TATPWVUHO, SlelBuvon) cupneplAappBavovtal oe €VTumoug N
NAEKTPOVIKOUG KataAdyoug thg COSMOTE r/kal Tpitwy Katl Suvavtal va mopéxovtal Kal Péow TNG Aettoupyiag tng
avtiotpodncavalitnong (avelpeon ovOUOTOC HECW TOU ThAEPWVIKOU aptBuou). O SuvdpountAg €xel Sikailwpa va
eAéyxeL kal va SLopbwvel ta eSopéva Tou Kabwe Kat va INTtnoeL tn SnUocieucn CUUMANPWHATIKWY SE60UEVWYV TOU
1 va {NTroEL OMOTESATIOTE VA NV CUUTEPLAAUPBAVETAL OE EVTUTIO I NAEKTPOVIKO KATAAOYO.

18. APXEIO AEAOMENQN NPOzZQMIKOY XAPAKTHPA

Avadoplkad pe to B€pa TG emefepyaoiag TwWV MPOoWTIKWY SES0UEVWV yLa TNV tapoxr Twv Yriinpeowwv tng COSMOTE
0 Juvdpountng pmopsil va evnuepwBel amd TO OXETIKO Keipevo, to omoio Ppioketal avnptnuévo oto link
www.cosmote.gr/dataprivacypolicy.


http://www.cosmote.gr/dataprivacypolicy




