Ewayoym

H npocPaocn kot n ypnon tov iotoceridov WAP tov my view tng COSMOTE
KINHTEX THAEIIIKOINQNIEX AE kot Tov HEGH 00TOV TOPEXOUEVOV VTN PECIOV
(epe&nc my view) OV TPOGPEPOVTAL LEGO OO TIC GUOKEVES KIVIITOD TNAEPDOVOL
COSMOTE d&iéretan and toug mapovteg Opovg kat [Ipovmobéselg, Tovg omoiovg ot
YPNOTEG KOAOVLVTOL VO S10PACOVY TPOGEKTIKA Kol VOL YPNCUYLOTOGOVV TIG
10TOGEAIDEC KOl VAN PESIES, LOVOV EPOCOV TOVG ATOOEYOVTOL TANPMG KoL
CUUHOPPAOVOVTOL ATOAVTO LLE OVTOVC.

- To my view amevBiveTon LOVO Ge EVIIMKEC.

- H COSMOTE da100tot va Tpomonolel 0moTedNmOTE YOPIg TPOEWOTOINGT TOVG
mopovteg Opovg kot [IpoimoBécelg Xprong, avalapupdvel Spmg TV vToypE®on va
EVNLEPDOVEL TO TTAPOV KEIUEVO Y10 KdBe Tpomomoinon 1 TposOnk. Ot yproteg
VILOYPEOVVTAL VO ETICKEMTOVTOL TUKTIKA TIG IGTOGEAIOES TOV TEPIEYOVV TOVS TAPOVTEG
Opovg, ®OTE Vo EVIILEPDOVOVTOL Y10 TUYOV TPOTOTOMGELS TOVG. € KAOE TepimTon N
YPNOT TOL My View GUVETAYETOL KO TNV OVETIQPOANKTY 0t0d0Y At TOVG YPT|OTES TV
Opov kot [Ipobmobécewv Xprong, OTmG avTol 16YLOLY KATA T XPNOT) TOV, XWPIg Ot
YPNOTES VO OTKOOVVTOL VO TOVG TPOTOTOCOVV, OVTE T, EKYMPNGOVV TOL €€ AVTAOV
KOO LT, KOl VTTOYPEDTELS TOVG,.

- Tuyov axvpdtTo Op®V TOL TAPHVTOG OEV EMPEPEL TV OKVPOTNTO TOV VITOAOITMV.
H un evaoxknon and v COSMOTE tov ek tov tapdéviav Opov StKolopatomy g
dev ovvemdyeton mopaitnon g and ta dowodpatd g avtd. H COSMOTE odev
evBvveral yio mapdfaon tov mopdviov Opmv opsthopévn 6e AOYoug avaotépag Plag,
OTMG EVOEIKTIKA aKPOio KOPIKG pUVOUEVA, GEIGLOL, TANUUDPES, TUPKOYIES,
KOTOOTAGELS AVAYKNG KAT

Avijlkou

To my view amevBovetar povo oe evihkes. H ypnom tov amd avniikovg emrpémetal
puovo pe ) ovykatdheon TV eVAIKOV TOv KOOV TNV EXUEAELS TOVG, O1 OTTOT01 Ko
etvar amoxAeiotikd veevBuvol yia v mpoctacio Tov avniikmv. To mepexdpevo Tov
my view oV €yl KatnyopromomOel 1d1aitepa ¢ KATAAANAO OTOKAEIGTIKE KOl LOVO
v evihikeg, datiBetatl and v COSMOTE pe v tontdypovn Tpocpopd GTovg
YoVveic kot Knoepdves unyovicpav eréyyov npdsfaonc. H COSMOTE dev evBovetan
Y10 OTTOLOONTOTE YPNOT UKATAAANAOV TEPLEYOLEVOL TOV My View Ao avniikovg, gite
avTO £fvol KATNYOPLOTOINUEVO 1O10UTEPQ KATA TO AV, £iTE OYL.

Iepreyopevo-EvOivn Cosmote

To my view ypnciponoteitol «mg Exevy, y®PIg Tn SLVATOTNTO TPOTOTOWGEMVY 1] AAAW®V
eneupdoewv and to Xpnot. H COSMOTE pe kd0e tpoémo npoonabel va mopéyet 6to
my view acQAAELD GT1 XpNon KaB®G Kot akpiPeic, TANpels, £ykupec, aEldOmoTeS Kot
EMIKOPEG TANPOPOPIES KOl LIINPEGiES. e KAOE TEPIMTOON OUWOS Ol YPT|OTES
avayveopilovv Kot amodéyovtal 0Tt dESOUEVIC TG PVONG KOl TOL OYKOL TOL SIKTOOV
™ COSMOTE, n teAevtaia dev givor og BEom va ook el ELEYYO TOL TEPLEYOUEVOD
KO TNG AGPAAELNG TOV IGTOGEMOMV KO VINPESUDY TOV KOl Y10 TO AOYO avTo, M
COSMOTE ovte deopevetor 00te mapeyel Kavevog 100G £yyvNoT|, 0VTE
avarapPavel kovevog £idovg evBuvn avapopikd Le TNV CPAAELD KOL TO TEPLEYOLEVO
TOL my view. ¢ €K TOVTOL 01 YPNOTEG ATOOEYOVTOL OTL TPEMEL VO, AEI0A0YOVV Ko OTL



etvar vtevBVVol Yo kdBe Kivouvo TOV PToPEl Vo TPOKAAEGEL 1) YPTOT| OTOLOVINTOTE
TEPLEYOUEVOD, CUUTEPIAAUPOAVOLEVTG OTTOIACONTTOTE ATOPACT|G TOVG VO, Bac1oTOVV
otV opBOTNTA, TNV TANPOTNTA, EYKVPATNTA 1] / KO TN YPNOLOTNTO OTOIOVINTOTE
TEPLEYXOUEVOL TOL MY View.

- To my view, peta&d dAlov, tapéyel TpocPacn oe vnpecies Tpitwv oto WAP,
KaBmG Kol chvoeon e 10T0GEMOES TpitV, 01 0moiot (Tpitol: TAPOYOL TEPIEXOUEVOL
K0l 10TOGEMO®V) €YoV Kot TV TANPN (AOTIKY| Kot Tovikn) evfovn yio TV ac@dieia,
TO GUVVOUO KO TNV €YKLPOTNTO TOL TEPLEYOUEVOD TV IGTOGEMO®V KOl VIINPECIDOV
T0VG, amokietopévng kdbe evBuvng g COSMOTE, 6nwg evdeiktikd guBHhvng mepi
SIKOOUATOV TVELLLOTIKNG Kol BLOUNYOVIKNG 1010KTNG10G 1) OTO100INTTOTE

KOO UATOG TPITOL. LG €K TOVTOL 01 YPNOTES VIOYPEOVVTAL VO, aeLBHVOVTOL
angvBeiog oTovg TPITOVG (TOPOYOVE VINPESLDY 1 IGTOGEAIOMV) Y10 OTIONTOTE
TpoKOYeEL amd TV eniokeyn 1 / kot xprion avtav. [Tapd to yeyovog 6Tt ot yprioteg
anodéyovtar 61t 1 COSMOTE ovte vroypeobtal, ovte dvvaton vo EAEYEEL TNV
ACQAAELD, KO TO TEPLEYOLEVO TOV IGTOCEAIDMV KOl VIINPECIOV TPIT®V GTIG OOiEg
mopEYEL TPOGPaoT), EVTONTOLS SIKALOVTOL OTOTEONTOTE VAL LPALPEL 1] VOL STOKOTTEL
OmO10ONTOTE 16TOGEADA 1 / Ko vanpesia Tpitov 1 cHVOEST e 16TOGEADES TpiTOL,
edv xatd v Kpion g mapapraletor N aneieital TapaPicon Tov vouov 1 TV
napoviav Opov.

- 2& TEPIMTMOT KATA TNV OTOL0L 1 ¥PNON LVINPESIOS TOL My view — &ite glvorl TG
COSMOTE, gite tpitov — pupuiletar amd €101kdTEPOVG OPOLS YPNONG, Ot HpOL cvTOL
Bempovvtol wg Eva ohvoro pe Ttovg Tapovieg Opovg kot [Tpotmobéceig Xpnone. Xe
TEPITTO®ON OUMG GVLYKPOLGNG VIEPITYVOLVV 01 EWOIKOTEPOL OPOL YPNoNG KO
vanpeciog. To 1010 1oydEL Kat e Toug 0pOVG YPNONG IGTOGEAIO®V TPiT®V.

Ynoypeooeig Xpnotav
- Ext0¢6 cvykexpipévov dikatopdtov tpitov (Tveupatikd kot GAlo) OAo To
TEPLEYOUEVO OV KAOE POPd TEPLEYETAL GTO My View (EVOSIKTIKA: GNLOTO, OLUKPLTIKA
yvopiopato, potoypagies, Kelpeva Kot OAo ev yEvel Ta apyeia), amoTeAel TVELHOTIKN
Ko Bropnyovikn wroktnoio g COSMOTE kot tpoctatevetal amd Tig OYETIKEG
JTAEELS TOV EAANVIKOD, KOWVOTIKOV Kol d1eBvoig dikaiov. To mepieyduevo avtod dev
dvvaTOL VoL OTOTELEGEL EV OAM 1 €V HEPEL AVTIKEIPEVO UmOpion, AVTLYPOQON|S,
TPOTOTOINOTG, OVOUTAPOYWYNGS, AVAUETAO0GNC, | VO LeETOd00EL 1) vau dtovepun et pe
0TO10VONTTOTE TPOTO A6 0molovdNToTE XpNotr. Ta mpoidvta 1 / kot oL vanpecieg
Tpitv Tov epeovifoviot 6Tig ceAIdEG TOL My view, OTOTEAOVV TVEVLOTIKT KO
Bropmyoavikn doktoio TV Tpitv, 01 0Toiol PEPOVY TNV GYETIKT £VOVVT Y10 TO
TEPLEXOLEVO KO Y10, TIG VAINPESTES 1 / Kot TpoidvTaL.
- O1 ypNoTeg amodEXOVTOL, GUUEMOVODV Kol GLVOLOAOYOVV OTL Ba KAvovy GhvVvouT Kot
TPOCPOPN YPNON TOL My view, VITOKEILEVOL EKTOC TV ALV Kot 6N vopobesio Tov
apopd v petddoon dedopévov and v EALdda tpog Kpdtn-Méin g Evponaikng
"Evoonc kat tpiteg xdpeg. g ek T0HTOV, 01 YPIOTES EVOEIKTIKA Kot O)L TEPLOPLOTIKA
SLUP®VOVV OTL OgV Ba KAVOLV YPTOT TOL My view yia:

> vo, tpo&eviicovv PAAPN og aviitko.

> VoL LETOOMGOVV 1] VO OITOKTCOVV TPOGPaoT GE TEPLEYOUEVO TTOV: 1) Taparalet
OTOL0ONTOTE OIKALMUATO TPITOV (Y TVELUATIKNG KO BLlopnyovikng okt oiag), ii)
TPOGPRAAEL TNV TPOCOTIKOTNTA TPIT®V (T CLKOPAVTIKO, POTCIGTIKO,) 111) EpYETON GE
avtifeon pe 10 VOUO KaBdG Kot T ¥p1oTé Kot CUVOAAAKTIKA 101, 1v) Tapevoyrel pe
0TO1OVONTOTE TPOTO ATOUIKE TNV WO1MTIKY (1) KOt TA OTOUIKE KOl KOWVMOVIKE
dkoudpaTo Tpity.

> V0L TOPOTTACVT|GOVY OTTOIOVONTOTE (G TPOG TNV TPOEAEVCT] TOL TEPLEYOUEVOD TOV



My View, va. (npidcovv pe onotovonmote tpomo ) enun g COSMOTE 1 tpitov,
va Bécovv o€ Kivouvo v acedreta Tov dtktvov T COSMOTE, va gpmodicouvv
OTO1OVONTOTE YPNOTN Va. £XEL TPOGPOON GTO My view 1] Vo TUPUKAUTTOVV TOV EAEYYO
™m¢ towtdtTdg Tovg and tnv COSMOTE.

> V0, £YKOTOGTICOLV Kol TPO®ONGOVV, LLE OTOL0ONTOTE TPOTO, OTOVONTOTE £100VG
aVTOKANTN N un e€ovotodotnuévn daenuon n un nmbévta amd tov ANm
NAEKTPOVIKG umvopata (spam), GAVCIOMTEG EMCTOAES, GLGTILLOTA TVPOUIO®V Kot
OO ONTOTE ALY LOPON OVETIOVUNTNG TPOMONGONG TEPLEXOUEVOD,

> V0, EYKOTOGTICOLV, TPOMONGOLV 1 / Kot S1a0€60VV TEPLEYOUEVO TOV TTEPLEYEL
YME1aKovg 1006 1] 0TO10OMTOTE GAAO NAEKTPOVIKO KMOKA, apyeia | Tpoypdppato
oxedlacéEV va TapePPANB00V, KaTasTpEWYOLV 1) TEPLOPIGOVY TN AgLTOVpYia
OTOIOLONTOTE AOYIGIKOD 1] TNAETIKOIVOVIOKOD EE0TAIGLLOV.

> V0, ATOKOADTTOVV TANPOPOPIES TOV TEPLEYOVV TPOCHOTIKA OEOOUEVO, TMV
YPNOTOV 1) TPITOV €1TE GE GLVOUIMES G€ TpayHaTikd ypovo (chats, message boards)
€T KATA TN YPNON OMOLNGONTOTE VAINPESIOG TOV My View TOV TAPEYEL SOLVOTOTNTA
EMKOWVOVIOG TEPICGOTEPWV TV OVO YPNOTOV.

e k@Be mepintmon mapdvoung 1 avtifeg otovg tapoviec Opovg Xprong Tov my
view ot ypnotec voypeovvror vo arolnumvovy v COSMOTE yuo ka6 Betikn kot
amofetikn g {npio.

Koowoi IpécPaong

Evdéyetan yio v mpoOcPaot 6e 0pIGUEVES VIINPEGIEC N Y100 TNV GVVOEGT UE OPIGUEVEG
16T06eAdeC va {ntnBovv ta ototyeia Tov xpnotov and v COSMOTE, n onoia ot
ovvéyewn omovépel oto ypnotn Kmdwko [pocPaong. Ta crotyeia avtd, KTOG TV
PNTAOS OVAPEPOUEVAOV GTO TOPOV TEPITTAOGEWDYV EV YVMOGTOTOLOVVTIUL GE TPITOVS Omd
v COSMOTE. Ta artovpeva and tny COSMOTE kot mapeydueva oe avtv
otoyyeia TV ypnotav, Tpénet va eivar taviote aindn, axpipn, Eykvpa kot TAnpn. Ot
¥PNoTES etvar vTevBVVOL Y10 OAeG TIC TPAEeLg Tov devepyovvtat pe Tov Kmotkd
[IpécPBaong kot vroypeovvtar va ewyomotovv apeso v COSMOTE ya onowdnmote
un €£0ve1000TNUEVT XPNON ALTOD Kol Y10 OTOLOONTOTE (AKOMOL KOl Y10 EVOEYOUEVT))
nopapioon aceareioc. H COSMOTE dgv evBdveton yio omowadnmote AN 1 {npia
mpokvyeL and TV avbaipetn 1 wapdvoun xpnomn tov Kmdkov [pdcPacng and
Tpitovg, AOY® d10ppPONG TOL M Y10 OTOLOVINTOTE GALO AOYO Kot dtatnpel To dkaimpLo
va {ntoet v KatafoArn amrolnuoons and Tov xpnoTtr, 6€ TEPIMTWGT TOV VIOCTEL
omolovdNToTe £100vg Inuia amd v avbaipetn N Tapdvoun ypnon tov Kmoukob
[Ip6cPaocng. H COSMOTE dikaiovton onotednmote va apvndel v amovoun
Kwdwob [IpdsPaong 1 va axvpdcet amoveun0évta koo 1 vo. TepLaTicel Ty
TOPOYN TV VINPECIOV OVTMOV GTO XPNOTN Kot va opvnBel omoadnmote tpéyovoa 1
LEALOVLGO PO TOL My view, 13iMg GE TEPIMTMOGELS TOV 0 XPNGTNG: XPNCLOTOGEL
YeLdN oTotyEln/ KMOIKO TPOKEWEVOD VO ATOKTNGEL TPOGPAOT) GTO GYETIKO
nepleyouevo 1 mapafracet toug Opovg Xpnong 1 dev epovtilel yio v tpoctacio
TOV TPOCOTIKOD TOV KOIKOD.



AwBgopotnto & Ac@aiela AtkToov

H COSMOTE «xotafdiriel e0A0YEG TPOOTAOEIES Y10t VO SIUGOAAIGEL TN GLVTIPNON
Kol TNV dabeciudTTor ToV My view.Ot ypnoteg map’ OA0 aLTE ATodEYOVTOL OTL I
COSMOTE dikotovtat va Tpomomolel 1 / Kot VoL SIoKOTTEL TPOSMPIVE 1] LOVLILLOL TO
GUVOAO M TUMIO TOL My view UE 1] / Kol Y®pic TPoeomoinot Tpog Toug XpoTeC,
dedopévou 0t M dabecipudtnra propel va emnpedletal amd tov EEOTAMGUO TV
XPNOTOV, AALO SIKTLO ETIKOIVOVIAOV, TOV LEYAAO aplBud atdpmy Tov tpoctadodv va
KAvouv ypnor Tov my view ToTOYpova N amd dALeC otiec. g ek TovTOL N
COSMOTE d¢gv @épet kapio €00V Yo omoradnmote eidovg (nuia (Betikn,
amoBeTikn, €& apeleiog, evooovuPatikn 1 GAAN) TPOEPYOUEVN OO TNV XPNCT TOL My
view 1 TV advvapio TpocPaong TV ¥pNnoT®Y 6’ aVTo, TNV TAHGT TOL GLVOAODL 1)
TUNUATOV 0VTOV, TNV KaBvoTépnon, U ToPAEoosT), OO 1] KOKN TOLOTNTO ANYNG
TOV VINPESIOV TOL 1] ATOAELNG TOL TEPLEYOUEVOD TOV, TNV VIoPEN KAOE €ld0oVg
AaBav. Ze ke mepintwon 1 COSMOTE dwotnpet to dikaiopa onotedmote va
SLKOYEL TPOGMPLVE 1 OPIOTIKA TN AELTOVPYIC. OAOKAN POV 1 TUNLLOTOG TOV My View Yo
Adyovg cuvtnpnong N avafadons 1 Yo 0TolovonToTe A0Y0, CUUTEPIAAUPAVOUEVNG
Kol TUYOV ETAOYNG TG VO SLOKOYEL TNV TPOGPOPE. TOL GTOVS YPNOTEG.

- Eniong n COSMOTE katafdAiler ebloyeg mpoomdbeieg yio va S1acaricel Tnv
ACQAAELN TOV ETKOWVOVIOV KOONDS Kot TG Xpnong kot tov my view. [Tap’ 6Aa avtd ot
¥PNoTES YVOpilovv Kot amodEyovtal 6Tt VITAPYEL TAVTOTE O KIVOLUVOG TapAvVOuUNG
VIOKAOTNG 1 HETAGOONC TWV TPOUVUPEPOUEVOV GE TPITOVS, TANV TOV autnBévTog amd
TOV ¥PNOTN TAPOANTTN TOVG, Y10 AOYOVG TOV EKPEHYOLV ATt T SVVATOTNTO EAEYYOL
g COSMOTE.

I[pocwmika dedopéva

H COSMOTE, ota mhaicio Tov vopov, dtkaovtot vo mopakolovdel Kot va
KATOYPAPEL TIG EMKOVOVIES TOV XPNOTAOV, 1O104TEPA Y10 GTATIGTIKOVS AGYOLG, Y10l
AOyovg Aettovpyiag Kot BEATI®OONG TNG EQAPLOYNS AVTAG KOL Yol TV TPOAN Y Ko
EVTOTIGUO EYKANUATIKAOV EVEPYELDV.

- H COSMOTE o6watnpet apyeio ko ene&epydleton ta mpocOmKE 000UEVO TOV
oLAAEYEL 6Ta TAOIG1O TG AetTOoVPYiOG TOV My view Y10 AGYOVS GTATIGTIKOVS Kol Yo
AOyoug Aettovpyiag Kot BEATiOONG TG EPAPLOYNG Kol BEATIOONS TV GUVOAALYDV
™G pe to xpnot. H COSMOTE odev amokoivmtel 6e TpiTouG T0 TPOSOTIKA dEO0UEVOL
tov ypnotav. H COSMOTE dev pépet evBovn évavtt v Xpnotdv yia d1appor TV
TPOCOTIKMV TOVS OEGOUEVOV AOY® YPNOTG EK LEPOVS TOVG TPOIOVIMV KOl VTN PECUDV
TpiteV péca amd TG 6EMOEG TOV my view. Xe kA0e mepintwon epapuodlovion ta dpOpa
11 & 13 tov v. 2472/97 kot k60 XpNotng dtkonoHTot OToTEONTOTE VO EVILEPDVETOL
OYETIKA Kot VO avTITIOETOL GTNV TTEPALTEP® EMEEEPYATIN TV GTOXEIWV TOV.

- Ot amavtNoELS 6€ YNEOPopieg TOv SlEVEPYOVVTAL GTO My View KATOYPAQPOVTOL,
avarvovtot kot oyoAdlovtal and v COSMOTE, n omoia dtatnpel 10 amokAEIGTIKO
koo EKPETAALELONG TOV GTOLYEIDV AVTAOV, TO. TOPIGLLOTO TOV OTOIMV ATOTEAOVV
TVELULOTIKT] TNG 010K TNl

- H COSMOTE 6gv gréyyet T0 TePLEOIEVO TV NAEKTPOVIKAOV UNVOUATMOV TOV
OTOGTEALOVTOL AT KO TPOG TOLG YPNOTEG HECH TNG TAPEYOUEVTG OO QVTNV
niektpovikng devbuvenc. H COSMOTE 6pmg dtatnpet apyelo pe tig nAeKTpoviKég
evBHVOELG TOV YPNOTOV TNG KOl SIKALOVTAL VO ATOCTEAAEL EVIULEPOTIKE UNVOLLOTOL
GTOVG KOTOYOVS TOV NAEKTPOVIKAOV T®V d1eLBOVGE®V, EKTOG 0V 01 TEAELTAIOL
IMADGOLVY, €YYPAPWG, EiTE e NAEKTPOVIKT] 0AANAOYpOQia, TV avTifesT| Tovg.



- H COSMOTE d&¢gv guBvvetat yio v To)OV (p1oT TOV TPOSOTIKMV dEG0UEVOV TOV
YPNOTOV Ao TPITOVS TAPHYOLG 1IGTOGEMO®V 1 / Kal LIINPESLOV, GTOLG OTOIOVE Ol
5101 01 YPNOTEG YVMOOTOTO0VV AmELOEING TPOCOMIKA TOVG GTOUXELO.

Egappoctéo Aikamo-Amwacidikia

O apovteg Opot kot [Tpodmobéaeic Xpnong kot kdbe tpomomoinct toug diémovtot
a6 to EAAnvikd koar Kowotikd Aikaio, kaBadg kot amd t1g Aebveig ZuvOnkec. [Na
KkéBe dropopd Tov TVYOV TPOKLYEL OO TNV TOPOVGA GVUPAoT apurodia opilovTat To
Awaoctipla Tov AOnvov.

Emkowaovia

[Ma k4B d1evkpivion GYETIKN LLE TO My view 01 YPIOTEG UTOPOVV Vo, arevfivovtol
omv Ymnpeoia EEumnpémong [ehatdv g COSMOTE atehdg amd 10 Kivntd T0Ug
AEQPVO 6ToVG ap1Bovs: 1212 yia cuvdpountég svpPoraiov, 1313 yua ypnoteg
KOPTOKIVNTNG Kot Kaptosvpforaiov kot 1200 yio eTouptkovg TeAdteg

[br2[]]- Emiong o1 yprioteg pmopotv va emikovovovv pe tny COSMOTE oty
niekTpovikn d1evBvvon): customercare@cosmote.gr, KoOMG Kot GTNV TOYVIPOLLKT
devbvvon: COSMOTE KINHTEX THAEIIIKOINONIEX AE, Aswo.Knowsiog 44,
Mapovot 151 25 Abnva.



