














Luxvés EpWTAOEIS

1. Tdpa nou eykatéatnoa tn cuokeun COSMOTE TEAEIO IHMA, addddel kdu otn
flsitoupyia tou KivntoU pou;

‘Ox1, T0 KIVNT6 oas TnAéPwvo Ba ouvexioel va Agitoupyei e Tov id1o Tpdno.

2. Néooi xpihotes pnopouv va xpnaoigonoingouv to COSMOTE TEAEIO IHMA;

To COSMOTE TEAEIO IHMA pnopoUv va to Xpnaiponoingouy £ws Kkai 32 §1apopetikoi XpNates,
o1 onoiol nAcdvovtal pe To KIVNTS Tous VOUUEPO Katd Tnv evepyonoinan tns gugkeuns. 0
Kdtoxos tns guokeuns pnopei va npoaBéael i va apaipéoel xprotes. Méow tns oUOKEUNS
COSMOTE TEAEIO THMA, pnopodv va kdvouv kinaels f xprion dAdwv unnpeaidv (mobile
internet, BivteokAnan), éws Kal 4 Tautdxpovol XpAOTes.

3. Nds npocBétw h apaip® xphotes and tn cuokeun COSMOTE TEAEIO IHMA;

Mnopeite va npoaBétete i va agaipeite XpATTES e TOUS NAPAKATW TPOMOUS:

« enikoIvwvavtas pe tnv EEunnpétnon Nedatcv (BAéne oediba 9),

« eniokentpevol 1o COSMOTE My Account, péow tou website tns COSMOTE
www.cosmote.gr kai eniiéyovtas COSMOTE TEAEIO XHMA, f

« eniokentopevol 1o Aiktuo Kataotnpdtwv COSMOTE.

4. Eve n évbei€n Acitoupyias tns cuokeuns COSMOTE TEAEIO THMA &cixvel 6u
fAeitoupysi kavovika (pwteivi évéeiZn avappévo pnie), e€akofouBd va pnv éxw
ofpa oto KIVNTé pou.

EAéy&te du n Kivnth aas cuakeun eival puBpigpévn va kdvel xphon tou

36 diktUou, péow tou pevou Tou Kivntou oas tnAepavou. EninAgoy, eéygte

6u o KIVNT6 aas voUpepo gival SnAwpévo otn cuokeun.



Av Béete va xpnoiponoinoete to COSMOTE TEAEIO XHMA oe aAAn 6ieGBuvan,

Ba npénel va evnpepwoete tnv COSMOTE pe tous napakdtw tpénous:

« eNIKOIVWVATTE pe Ty e€unnpétnon nedatmv (BAéne oenida 9),

« pneite ato COSMOTE My Account péow tou web site tns COSMOTE www.cosmote.gr,
kai emnégte to COSMOTE TEAEIO THMA,

« enokepBeite to Aiktuo Kataotnpdrwv COSMOTE.

e nepintwaon Siakonns pedpatos, n guakeun Sev Aertoupyei. H npaypatonoinon kAnoewv
161€ Ba eival eQIKTh pévo péow tou Siktlou Kivntis tnAepwvias tns COSMOTE.

Le nepintwon diakonns Aertoupyias tns aUvbeans ADSL, dev eival Suvath n Aeitoupyia tns
ouokeuns COSMOTE TEAEIO THMA. H npaypatonoinan kihoewv téte Ba eival epIkth pévo
péow tou diktbou Kivnths tniepwvias tns COSMOTE.

To COSMOTE TEAEIO IHMA eival oxedlaopévo wate va ninpoi dAes tis eBVIKES Kkal
eupwnaikés npodiaypapés aopadeias. H eknopnn 1oxvos eival xapnAdtepn and éva
acuppato Wi-Fi router.

Avénoya pe tv kdAuywn tou diktdou atnv neploxnh aas, n kANan aas evbéxetal va Siakonei.



MpoAnntkd Métpa Acpadcias

1. Agnhote xcpo yUpw ané to COSMOTE TEAEIO IHMA yia 81dxuon tns Bepudtntas
kal pwTuds, n.x. NAeKTPIKES OOUNES, KePIA.
2. BefaiwBeite 6u to COSMOTE TEAEIO THMA eival ndvta oe oteyvd nepifdinov.
Av Kkdnoio uypd pnaivel péoa ato COSMOTE TEAEIO EHMA, oBnote tov e€onfiopd
kai kanéote tnv COSMOTE.
3. Kpatnote to COSMOTE TEAEIO IHMA Kkai ta e€aptripatd tou pakpid and naidid.
BeBaiwBeite du n npila tou COSMOTE TEAEIO IHMA eival kaBapn kai oteyvn.
Mn xpnaiponoieite éva nadaid h Bapuévo kanwdio.
5. MNpiv kaBapioete to COSMOTE TEAEIO IHMA, Bydnte tn cuokeun and tnv npida.
Xpnaiponoinaote éva paiaké kal kaBapd navi yia va kaBapioete 1o eEwtepikd
tou COSMOTE TEAEIO THMA.
6. Mnv anoouvapponoynoete to COSMOTE TEAEIO THMA.
‘Otav to COSMOTE TEAEIO XHMA napouoidder BAdPn, kadéote tnv COSMOTE.
7. Av diakpivete kanvd, aocuvnBiato hxo h pupwdid va Byaivel and
to COSMOTE TEAEIO XHMA, Bydnte apéows tn ouokeun and tnv npida.
8. BefaiwBeite 6u to COSMOTE TEAEIO IHMA eival eykateotnuévo o€ pia eninedn
ka1 otaBepn enipdvela kal ival oe pépos ateyvo, Pe kand aepiopd Kai dev ektiBetal
atov hiio.
9. Mnv Kkpepdte tinota and to kadwdio n tnv npida. Mnv kadlyete 1o
COSMOTE TEAEIO THMA. Mnv tonoBethoete tn oudgkeun ndvew and appwdes NnAaoTIKG.
10. Bydnte to COSMOTE TEAEIO THMA ané tnv npida, 6tav €xel Bpoviés kal kepauvous.



AAfwon cupPGPPWENS NPOS TOUS KAVOVIOHOUS

To COSMOTE TEAEIO XHMA &1aB¢tel tnv miotonoinon CE kai ROHS tns E.E.

To COSMOTE TEAEIO IHMA avtanokpivetal ots anaitngeis oxediaons oxetikd
pe tnv nepiBadiovuikih npootaaia. H anoBrkeuan, n xphon Kkai n anéppiyn
tou COSMOTE TEAEIO THMA Ba npénel va cuppopg@vovtal

M€ Tous tonikoUs VGHOoUS Kkal kavovigpous.
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Kdpta Eyyinons HUAWEI

H eyylnan 10xUel pévo dtav n kdpta eyyunaons éxel cupninpwBel
nAnpws, a@payiotei kal unoypagei and tov e€ouaiodotnpévo Siavopéa.

Ovopatendvupo ayopaocth

Aieth / Tnaég

Movtéo Kai tinos

Zeipiakés ApiBués (IMEI/ESN/SN), (ESN/SN/IMEI)

Ap1Bués uponoyiou

Hupepopnvia ayopds

Ynoypayph ka1 oppayiba e€ouadiobotnpévou Siavopéa




1. Autd 1o npoidv éxel eyyunan yia 12 (5wbeka) pives and tv npepopnvia ayopds tou.

2. To npoiév Ba eniokeuaatei h avtikataotaBei dwpedv and tn HUAWEI 11 ané to e§ouciodotnpévo Kévipo
Eniokeuns s, edv, katd tnv kpion tous, anodeixBei npoBAnpatikd katd tn didpkeia eyyUnans tou.

3. Hnapouoa eyyinan kaddntel npoidvta ta onoia éxouv ayopaatei otnv EAAGHa and tov npopnBeuth
kal and e€ouoiodotnpéva kataotApata noAnans.

4. Hnapodoa eyyUnon kadUntel pévo npoidvta ta onoia éxouv xpnoiponoinBei clppwva pe s odnyies
TOU KATAOKEUAUTA, HE KAVOVIKA XpAan kai pe tnv edAoyn Npogoxn.

5. Hnapouoa eyydnan ev kadlnter:
(a) Atéfeies n BAGBRes npoepxdpeves and eopaipévn xpAon Tou NPoidvos.
(B) Atéfeles h BAdGBes npoepxdpeves and pn evbederypévn xpian, akatdAAnin anoBhkeuon,
€kBean oe uypaoia, ékBean ae uypo 1 SiaBpwtikd nepiBdnnov, un eouciobotnpéves pononoInaels n
pn e€ouaiobotnpévn eniokeun, apéiela, kakopetaxeipion, katdxpnan, atdxnpa, HETATPonA,
pn evbedelypévn eykatdotaon, eopaipévn nAektpiki Tdon, enagn pe notd h gayntd, Beopnvies.
(y) Kavovikn guaoiofoyikh @Bopd.
(6) Edv 1o npoidv éxer avoixBei, petatpanei h eniokeuactei and onolovbhnote dAfo ektds and to
E€ouaiobotnpévo Kévipo Tuvtipnaons i éxel eniokeuaotei pe pn e§ouciodotnpéva aviadaktikad.
(€) Edv, katd tv anokieioukn kpion tns HUAWEI o oeipiakds apiBués f o kwbikds eEaptipiatos tns
ouokeuns éxel anaieipBei, afnatei, napapoppwBei, petatpanei i eival Suoavayvwotos.

MEPIOPIZMENH EFTYHEIH

LT0 BAGMO QY ENITPEMEI H IZXYOYXA NOMOBEZXIA, AYTH H MEPIOPIZIMENH EITYHIH EINAI H MONAAIKH
KAl ANOKAEILTIKH IAY EXZAZOAAIZH ENANTI THX HUAWEI KAI THX MONAAIKHE KAI AMOKAEILTIKHE
EYBYNHE THE HUAWEI IXETIKA ME TA EAATTOMATA TOY MPOIONTOX. EN TOYTOIZ, AYTH H NEPIOPIXIMENH
ETTYHIH AEN EXAIPEI OYTE MEPIOPIZEI TA NOMIMA AIKAIOMATA YAX YMNO THN IZXYOYZA TOMNIKH
NOMOBEZIA. XT0 BABMO NOY ENITPENEI H IZXYOYZA NOMOBEXIA, H HUAWEI AEN ANAAAMBANEI KAMIA
EYOYNH T'IA AMIOAEIA’H BAABH "H AAOINXH TON AEAOGMENQN, T'IA OMOIAAHMOTE AMNAEIA KEPAQOYZ,
AMOAEIA XPHEHE TN MPOIONTON *H THE AEITOYPTIKOTHTAZ, AMIQAEIA AOYAEIAL, AMIOAEIA EZ0AQN ‘H
ANOAEIA ANAMENOMENQY KEPAOYY, AYEHMENA KOXTH'H EZ0AAH I'lA OMOIEZAHMNOTE EMMEZEYL, 'H
EIAIKEL "H EMAKOAOYBEX AMOAEIEL ‘H ZHMIEX.

LT0 BAGMO QY ENITPENEI H IZXYOYZA NOMOBEXIA, H EYBYNH THI HUAWEI BA MEPIOPIZETAI LTHN
ATOPALTIKH AZIA TOY MPOIONTOZ. Ol MAPATANQ MEPIOPIZMOI AEN 6A EOAPMOZONTAI XE MEPINTOXEIL
BANATOY’H MPOZAMIKAN BAABON MOY MPOKAHBHKAN A0 EAATTOMA TOY MPOIONTOX £T0 YAIKO,

ITO IXEAIAIMO KAI LTHN MOIOTHTA EPTALIAL.



