OPOI ZYMMETOXHZ ZTO NMPOQOHTIKO NPOrPAMMA

H avwvuun etaipia pe Tnv emwvupia « COSMOTE KINHTEZ THAEMIKOINQNIEZ A.E.» (epe€ic n « COSMOTE»),
Tou €dpelel ato Mapouar ATTKAG (Aew®. Kngioiag ap. 44), wg eTaipgia TAPOXNG UTTNPEECIWY  KIVATWV
ETTIKOIVWVIWYV, ETTIOIWKEI PEOW TTPOWBNTIKWV EVEPYEIWV TNV TTPOPROAN Twv MOuCIKWY YTINPECIWY TNG, HEOW TWV
oTToiwv TTpoa@épeTal Mouaiko TrepiexOUEVO o€ Wn@iakr popen Ring Back Tone. Z1o TA@iclo Tng mpowbnaong Twv
avw utnpeciwv Tng n COSMOTE diopyavwvel TTpowdNTIKG TTpdypapua e TiTAo «Alaywviopoég - Calling Tunes
10 Free Tracks» (e@e€ig «T0 MpoOypappo»).

ZKOTTOG TWV TTaPOVTWY 0pwv (e@eChg o1 «Opoly) gival o KaBopIoPOS TwV OpwWV CUPHPETOXAG oTo Tpdypappa KaBe
evolagepopévou, TNG KARpwaong Kal TG avadeiEng evog viknTA aTo TTAQicio autoU.

2. H digpkeia tou lMpoypduuatog  kaBopiletal amd wpa 12:00 tnv 16.12.2011 péxpr kai wpa 23:59:59 1ng
06.01.2012 (e@e€AG N «AIGPKEIO»).

3 Z1o Mpdypappa OSikaloUuTal va CUPHETEXEI KABe auvdpountrig Tng COSMOTE (cupfoAadiou, KapToKIVATHG Kal
KaptoouuBoAaiou) o otroiog d1abBETel cupfaTtr) ouokeun KivnTAG TNAepwviag pe Tnv utnpeaia Calling Tunes kai
katd Tn Aidpkela Ba atTodexBei Toug TTapovTeg Opoug, pEow KAAONG PwVrG Kal atToaToARg SMS mrpog 10 14014 —
Y. Calling Tunes kai 8a ayopdoel éva Calling Tune Tng €mMAOYAG TOU QVEEAPTATWG CUOKEUNG (EQEENG O
"JUPPETEXWV"). Z€ TTEPITITWON TTOU KATA TNV nuEpopnvia Tng KAfpwong o apiBuog Tng ouvdeang £xel peTaBifacBei
oe 1piTo, TOTE, AV N €v AOyw ouvdeon kepdioel, VvIKNTAG KABe Awpou Ba eival o kard tn oTiyun tng KAfpwaong
ouvdpopnTG. KaBe Zuppetéxwy Ba TpéTrel va €xel oupTTAnpwoel To 180 €10¢ TNG nAIKiag Tou. H xpéwaon ayopdg
Calling Tune eivar 1,845 €. H xpéwan KAAong kal ammooToArg SMS tmpog 10 14014 civar 0,82 € / Aemto kai 2,170
€/sms. ZTig Xpewaelg ayopdg Tepihappaverar @.IM.A. 23%.

(EvaAAaKTIKG, OTT010G OUVOPOUNTAS GuppoAaiou 1 kaptokivntAg TnG COSMOTE  emBupuei va oUpuETEXEI OTO
Mpdypappa ptropei, xwpig va KaAéoel ) va ateidel SMS o1o 14014, va CUPTTANPWOEL, JE ETTIOEIEN TNG AOTUVONIKAG
TOU TAUTOTNTOG, £va KOUTTOVI ouPpEeToXfG oTo Mpdypappa tou Ba PBpioketal ota ypoageia Tng COSMOTE, oto
Mapouoi ATTIKAG atrd Asutépa €wg Kal MNapaokeur Kal PeTay Twv wpwv atrd 11:00 £wg 16:00 katd Tn didpkela

Tou [Npoypduuatog. )

5. O apiBuoi KAAONG TwV ZUPMPETEXOVTWY (£9e€ns «MSISDN») Ba kataxwpnBolv O AUTOUOTOTTOINUEVO
NAEKTPOVIKG aUOTNUA, HE OKOTTO TNV avadeign Twv vikntwv Bdoel KAfpwong.

6. Zuppetoxn otnv KApwaon Ba €xouv 6Aa Ta MSISDNs 1mou Ba éxouv ouykevTpwBei kata Tn Aigpkeia. MNa Kabe
ayopd JouaIKwy KopuaTiwy T0Tmou Ring Back Tone o Zuppetéxwy Ba atroktd pia (1) oupuetoxn otnv KAjpwon. H
KApwon vyia toug Zuppetéxovreg Ba die€axBei ota ypageia tng COSMOTE (Mpafiag 3, Mapouoi) Tnv 10n
lavouapiou 2012 trapouacia Tng ZupBoAaioypdeou ABnvwv Ale€dvdpag Xpuoou (066g Apiatotéhoug 103, ABriva)
oTnv otroia €xouv katatelei ol TTapdvreg Opol, ) vOuIgou avatrAnpwTh TG Kal eKTTpoowTiwy Thg COSMOTE,
METAEU OAWV TWV CUPHPETOXWY - MSISDN, TToU £X0oUVv KaTaxwpnOei KaTd Ta TTpoava@epOuevVa.

7. H COSMOTE diarnpei 10 OIKaiwpa va TPOTTOTIoICEl TNV Nuépa kKal wpda NG KARpwong PeE OXETIKA TNG
avakoivwaon aT1o dIadiKTUO aTNV NAEKTPOVIKI GEAIda www.cosmote.gr (epe¢Ag To «Siten) TTpo gikoal Tecadpwy (24)
WPWV atrd TNV TTPOoavaPePOPEVN nuepounvia kal wpa KARpwaong. Alcukpivifetal 0TI G€ OTTOIGOATTIOTE TTEPITITWAN
avapoAng diecaywyng Tng KAnpwaong, 6Aeg ol avagepdueveg atoug Opoug nuepounvieg duvaral va peTapaAiovral
QVTIOTOIXWG JE OXETIKN avakoivwan Tng COSMOTE aTo Site.

8. Zmnv KAnpwon Ba avaknpuxBouv (5) mévre vikNTEG Kal (5) TTEVTE  €TMAAXOVTEG. Z€ TTEPITITWON W EVTOTTIOHOU
TOu KABe vIKNTA péoa o€ pia epydoiun (1) nuépa petd Tnv KARpwaon, TOTE yiveTal avatmrAipwan autou atoé évav
emMAaxovTa.

9. OTT01000ATTOTE ATTO TOUG ZUUUETEXOVTEG avadeIXOEl VIKNTAG UTTOPEl va akupwBEi yia Toug €€ Adyoug:
(a) AOyw KWAUPATOG TOU ZUPPETEXOVTOG - VIKNTH Bdoel Tou Opou 26 kKatwTEpw,


http://www.cosmote.gr/

(B) Aéyw un evtoTTiIopoU KATTOIOU VIKNTH KABIOTWVTAG £T01 adUvaTN TNV EVNUEPWOT] TOU EVTOG TWV TTPOBAETTOPEVWV
OTOUG TTaPOVTEG 6poug TTPoBeapIwY 1) TNV TTapddoaon o€ auTdv Tou KABe AwpPou, TTOU TOU AVTIOTOIXEI, YIa
OTTOIOVONATTOTE AGYO,

(y) Adyw pn ouppdpewang kai atrodoxrg atrd OTToI0dATIOTE, VIKNTH 1 ETIAAXOVTA, Twv TTapovTiwv Opwv 6T
OoUVOAS TOUg, o1 oTToi0I BEWpPOoUVTal OAOI OUCIWOEIG,

(8) Adyw avnAIkOTNTAG A AvIKavoTNTAG OIKAIOTTPALIOG TOU ZUPMETEXOVTA,

(€) Adyw pn atrodoxnig TnG oxeTikAG AfAwaong Atmodoxns Awpou Tng COSMOTE

10. H COSMOTE 0¢ mepimTwon TToU OTO TTPOCWTIO KATTOIOU OTTO TOUG VIKNTEG, OUVTPEXEI KATTOIO ATTO TIG
TTPOAVOPEPOUEVES TTEPITITWOEIG €XEI TO DIKAiwUa va TTpofei oTnV akUpwWaOn TNG CUUMETOXNG TOU O€ OTTOIOdNTTOTE
0TAdI0, AKOUA Kal KATA TO 0TAdIO TNG TTapddoang Kal TTapaAapric Tou Awpou.

11. Apéowg petd Tnv oAokAripwan NG KAApwaong, n COSMOTE 6a emmikoivwvei TNAEQWVIKA pe Tov KEBE viknTA OTO
MSISDN pe 10 omroio €Aafe PEPOG, HE OKOTTO TNV EVNUEPWOT] TOU yia TOV TPOTTO KAl TOV XPOvVOo TTapaAafrg Tou
Awpou. Katd tnv TnAEQWVIK €mmiKoIVwvia 6a ¢nTouvTtal atrd TOV VIKNTH Ta TTAPN OTOoIXEIa TOU (OVOUATETTWVULO,
TARPN B1EUBUVAON, KATT.) yia Tnv duvaTtoTnTa £EAKPIBWwaONG TNG TAUTOTTPOOWTTIOG KATA TNV Trapddoan Tou Awpou.
MeTd TNV OAOKApwaN Twv PE To TIPSOV avaAapBavouévwy uttoxpewaewv TnG COSMOTE kai Tou Mpoypduuatog ,
Ta WG Avw aToixeia Ba KaTaoTpéPovTal.

12. H COSMOTE Kkat& Tnv ETMKOIVWVIO PE TOV VIKNTA PTTOPEl va ¢nTd OTToIodrTTOTE ETTITTAEOV OTOIXEIA KPIVEl
ATTaPAITATA YIA TNV TTIOTOTTOINGN TNG TAUTOTNTAG TOU VIKNTA — TEAIKOU aTTOdEKTN AWpPOU.

13. H COSMOTE oTo mAaicio Tou Mpoypduuatog £xel TTPOYPOUUATIOE! va TTapdoxel aToug VIKNTEG TTéEvTE  (5)
KouTtovia (€va avd viknTA) yia va ammokTioouv dwpedv déka (10) Tpayoudia Tng eTmAOYAS Toug atd To Music Zone,
TO pouoiké KataoTnua Tng COSMOTE.

15. H COSMOTE &iaTnpei To dikaiwua va TpoTToTroInoel Ta Awpa.

16. K&dBe Awpo cival TpoowTmkd Kal dev aviaAAdooeTal ouTte duvartal va {ntnbei n avTikatdoTtacr Tou pe dAAo f n
eCapyupwar) Tou o€ XpHua o€ OTTOIAdATTIOTE TIYH.

17. O viknTAG A n VIKATPIO Ba evnUEPWOE TNAEQWVIKWG YIia TOoV TPOTTO TTApaAaBig Tou eicITnpiou ammd Tnv
COSMOTE apéowg petd mn die€aywyr TNg KARpwong.

18. H COSMOTE diatnpei 10 dikaiwpa va ¢ntrioel atmd Tov KABe TEAIKO VIKNTA TNV UTTOypa®r oTroloudnTrote GAAoU
ouvaQoUg eyypAPOU KPIVEl aTTapaiTNTO TTPIV TNV TTAPAdoan Tou Awpou.

19. H euBuvn Tng COSMOTE Trepiopidetal atrokAEIOTIKA Kal gévo otn didBeon Tou Awpou. H COSMOTE dev ¢épel
Kapia euBuvn kai o vikntrg dgv diatnpei Kapia afiwaon, atraitnon r dIKaiwPa KATd auTrg yia KAAUWN TUXOV ££60wV
petapopds kTA.H COSMOTE dUvaTtal yia Adyoug avwTépag Biag, va pnv Tpoc@Epel aTo VIKNTH To Awpo ouTe dAAo
eVAAAQKTIKO, OTTOTE Kal Ba atmaAAdooeTal atrd kaBe euBuvn. H COSMOTE &ev @épel kapia euBUvn TTOIVIKK 1] AOTIKA
TTPOG OTTOIOVONTIOTE VIKNTH, YIa OTToI08ATTOTE aTUXNUa \BeAe cuuBei kal/f) {nuia Kal/f yia OTToI0dNTTOTE CWHATIKA N
AAAN BAGBN ABeAe TTpokANBEi o€ auTdOV OXETICOUEVN AuEDa 1) éupeca pe To Awpo, A yia ottoladhTroTe GAAN aitia.
Metd Tnv ekTTvor] Tng Aldpkelag Kai Tng dlavoung Tou Awpou KaTd Ta TTpoava@epOueva, KABe utToXpEéwaon Tng
COSMOTE mravel va ugiotatal kal n COSMOTE dev Ba utréxel oute Ba avaAauBdavel oTroladnTTOTE UTTOXPEWON
EVAVTI ZUPPETAOKOVTWV.

20. H COSMOTE diatnpei To dIKaiwua va avakKoIVWOEl TO OVOUATETTWVUNO KAl TO TTATPWVUPO KABE vIKNTA oTa Yéoa
MadIKAG evnuépwOng Kal va TTpoRaivel o dIa@NUIOTIKN EKMETAAAEUAN KABE OXETIKOU yEYOVOTOG, OTTWG TNG



TTapaAafhg Tou Awpou KATT, N O GUPHETOXK GTNV TTAPOUCA TTPOWBNTIKY EVEPYEIQ TTAPEXEI AUTOUATWG KAl TNV TTPOG
TOUTO Ouvaivean Kal EKXWPNON TwV avaykaiwy SIKawPaTwy ateAwg. H COSMOTE dikaioUTtal katd Tnv Tapddoon
Tou Awpou va ¢nTrioel atrd ToV EKACTOTE VIKNTH TNV UTTOYPA®A OXETIKAG BAWONG YE TNV OTToia o vIKNTHS Ba
OUVAIVEI OTNV TTAPOUCIiacT Tou o€ OXETIKO OIaPNUICTIKO TTPOYPANMA i} OTN XPAON TOU OVOUATETTWVUHOU Kal
TTATPWVUNOU TOU Kal TNG GwToypa@ia Tou yia Adyoug dia@nuioTikAG TTPooAng atmd Tnv COSMOTE, xwpig Tnv
KATaBoAr otrolagdnTToTE AUOoIBNG 1 aTTolNUILCEWS. ApvNOn TOU VIKNTH VO CUPHPETATXEI GE OXETIKO DIAPNUICTIKO
TTPoYypauua A GAAN avakoivwaon i dpvnon va TepIAN@OEi TO OVOUATETTWVUNG KAl TTATPWVUHG TOU OE KATAXWPNHJEIG,
epooov KANBei yia TouTo, vouipotrolei Tny COSMOTE va apvnBei Tnv xopriynaon Tou oXeTikoUu Awpou.

21. O1 mapovreg Opol, Ba katateBolv otn ZupBoAaioypd@o ABnvwv AAeEavdpa Xpuoou pe £dpa Tnv ABrRva (006G
ApiatotéAoug 103) . OTT0I008ATTOTE ZUPUETEXWV N TPITOG dikaiouTal va AauBdavel pe €£0dG Tou akpIBEG avTiypago
Twv Opwv, 6TTwg autoi Ba katareBouv atnv TTapamavw ZuuBoAaioypd@o. Etriong o1 Opol, katd tnv Aidpkeia, Ba
gival avaptnuévol oo Site.

22. H uhotroinon tou MNpoypduuatog dev ataitei Tn dnuioupyia apyeiou dedopévwv TTPOOWTTIKOU XapakThpa. Katd
TO OTAdIO CUMPMPETOXNAG OTO Mpdypauua , Ta gova CToIXEia TTou aTraiTouvTal €ival 0 aplBudg olvdeong Tou KIvnTou
COSMOTE twv oupuetexdvtwy. Katd 1o o1ddio TnG MIRERAILWONG TOU VIKNTH, TA OTOIXEIO TAUTOTNTAG Ba TNPOoUVTal
MéEXPI TNV TTapddoon Tou Awpou Katd Ta avwtépw. Merd &¢ v mapddoon tou Awpou Kkai Tn AN TOU
MpoypdupaTog, Ta OXETIKA OTOIKEIQ Ba KATOOTPEPOVTAI

23. Zg Tmrepimrwon diakotg Tou [Mpoypduparog, n umoxpéwan tng COSMOTE Tmepiopietal otnv ammAn
avakoivwaon Tng dlakoTrg Tou MpoypduuaTtog pye dnuoaicuon oto Site A pe 61oIov GAAov TTpOaPopo TpdTTo. Me TNV
dnuoaoiguon Tng OXETIKAG avakoivwong 1o MNpdypapua Ba SIAKOTITETAI AUTOBIKAIWG KAl KAVEVOS EVOIOPEPOUEVOG
O¢ev Ba vouipoTrolgiTal va ¢nTACEI TNV CUVEXIOT TOU ] OTTOIOUBATTOTE €id0OUG aTTolnuiwan

24. AigukpiviCetal 6T o€ TTEPITITWON TUXOV OAIKNAG i MEPIKAG aKUpwong Tou MpoypdupaTog yia oTTolodATTOTE AGYO,
n COSMOTE &¢v @épel kapia eubuvn yia TNV akUpwaon auTr).

25. H ouppetoxn TTpoUTTOBETEl KOl CUVETTAYETAI PNTA KAl AVETTIQUAOKTN atTodoxr] TOUu CUVOAOU TWV TTAPOVIWV
Opwv.

26. To TpoowTTkéd Twv eTaipeiwv « COSMOTE Kivntég TnAetmikoivwvieg A.E.» kal o1 U{uyol Kail Ol GUYYEVEIG QuTWV
MEXPI Kal TTPWTOU BaBuol dev €xouv dIKaiwua CUPPETOXNG oTo Mpdypauua.

27. H COSMOTE diatnpei 10 dIKaiwpa PETA aTTd pNTr GUVAIVESN TOU ATTOOEKTH TOU AWPOU va €TTEEEPYATTE TA
TTPOCWTTIKA aToIxeia TTou Ba dnAwbouv katd Tnv TapaAafry Tou AwpPou Kal yia OKOTTOUG GUECTNG EUTTOPIAG N
dlaenuIonG.



